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Welcome Everyone!! 
 

Safety & Comfort 
• Emergency Exits 

• Rest Rooms 

• Lunch Options – list available at registration table 

• Cell Phones 
– Turn off, or 

– Set to vibrate only 
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Goals 
• How do Stakeholders, including OPS, industry, and the 

public use the data? 

• Performance Measures – how industry and PHMSA currently 
measure performance – how could these be improved and 
what additional data is needed 

• Discuss best method(s) for collecting, analyzing, and 
ensuring transparency of additional data needed to improve 
performance measures. 

• Summarize the data OPS collects, who we collect it from, 
and why we collect it – presentation is on the registration 
webpage 

• Data quality improvement - past efforts and future 
opportunities – universally understood definitions 
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http://primis.phmsa.dot.gov/meetings/MtgHome.mtg?mtg=81&nocache=5787
http://primis.phmsa.dot.gov/meetings/MtgHome.mtg?mtg=81&nocache=5787
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Agenda Review  
• Warm-Up 

– PHMSA Administrator Cynthia Quarterman 

– National Transportation Safety Board Member Mark Rosekind 

• Stakeholder Use of Data & Perspectives on Improving 
Performance Measures 
– Regulators – PHMSA & NAPSR 

– Hazardous Liquids Pipeline Industry 

– Gas Transmission Pipeline Industry 

– Gas Distribution Pipeline Industry 

– Public 

• Breakout Sessions 

• Roundtable on how to collect, analyze, and ensure 
transparency of additional data 
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Webcast 
• Three Blocks 

– Day 1 
– Day 2 Morning 
– Day 2 Afternoon 
 
 
 
 

• More 
shows 
agenda 

• Watch 
opens webcast 
in separate 
window 
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Asking Questions 
• As time permits, we will take questions after each 

presentation listed on the agenda 

• Questions will be taken from meeting room and webcast 

• From the bottom right of the webcast viewer, click 
“Ask a Question” 
 
 
 

• Fill in the ensuing 
pop-up and click 
 “Ask Question”  
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