
WELCOME
Returning OEF/OIF/OND Veterans

Now it’s VA’s Turn to Serve
VA Health Care &

Benefits Information for Veterans
Returning Service Members
We are honored to welcome Veterans and Service Members who have recently returned from 
serving in combat operations. We are committed to helping make each service member’s 
transition from active duty military status to civilian life as smooth and seamless as possible. 
The VA provides combat veterans with free health care for conditions potentially related to their 
combat service for up to five years following their separation from active duty. At the end of the 
five-year period, veterans will retain enrollment eligibility. Co-pay status will be determined 
based on individual circumstances after the initial five year period.

For more information, contact:
    Jean Bromley
    OEF/OIF/OND Program Manager
    Milwaukee VAMC, room 10652
    414-384-2000 (or toll free 1-888-469-6614), extension 41826

Web Sites:
  Milwaukee VA Medical Center  www.milwaukee.va.gov/freedom.asp
  Information about benefits/assistance  www.seamlesstransition.va.gov/tips.asp
  Department of Veterans Affairs website www.va.gov



Services Available
1. Primary and specialty medical care
2. Rehabilitation care
3. Readjustment and Transition programs
4. Outreach to Troops and Families
5. Post-Deployment Mental Health services
6. Women Veteran services
7. Coordination of care by OEF/OIF/OND Social Work Case Managers and 
 Transition Patient Advocates who assist with:
  l  Disability benefits
  l  State Veterans benefits
  l  Registry Exam information
  l  VA Health Care eligibility details
  l Combat Stress information and referral
  l  Readjustment and Transition services referral
  l  Referral for substance abuse treatment
  l  Referral for individual and family counseling
  l  Information and referral about Veteran Employment assistance and GI Bill 
  l  Information/referral about Vet Center

Each VA has Points of Contact to help veterans and families obtain VA health care.
Call 414-384-2000 or (toll free) 1-888-469-6614.

Milwaukee VA Medical Center
and Community Based Outpatient Clinics:

Jean Bromley MSW         ext. 41826 (primary contact)
Helen Bolgrien          ext. 42140
Dave Van Thiel MSW         ext. 46868

Milwaukee OEF/OIF/OND Team Medical Director:
Michael McBride MD           Michael.McBride@va.gov
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OEF/OIF/OND Connection Team:
Andrew Hendrickson RN         ext. 42442
Catherine Coppolillo PhD        ext. 42449
Ashley Schultz MSW         ext. 41860

Primary Care Outpatient Clinics:
Dale Christiansen MSW         ext. 46743
(Lead Primary Care Social Worker)

Mental Health Services:
Karen Berte PhD              ext. 41669 
Program Manager, Trauma Recovery Services

Milwaukee VA Medical Center
and Union Grove Clinic:

Clinical Case Managers:
Darcie Greuel RN          ext. 46815   (Cell ph) 414-659-2943
Al Hanley MSW          ext. 47194   (Cell ph) 414-588-5516
Kelly Pearce MSW       (Cell ph) 414-303-4432

Transition Patient Advocates:
Delon Powell          ext. 46838   (Cell ph) 414-234-7355
Scott Ottesen          ext. 46848   (Cell ph) 414-234-7349

Fox Valley Clinics:  (Appleton, Green Bay, Cleveland)

Clinical Case Managers:
Michaele Kulick MSW             (Cell ph) 920-366-1569
Katie Blanker MSW             (Cell ph) 920-637-0079
Shereen LeRoy MSW             (Cell ph) 920-858-6150

Transition Patient Advocate: (Fox Valley Clinics and Iron Mountain VAMC)
Scott Herman          ext. 47522   (Cell ph) 920-475-2526
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Clement J. Zablocki VA Medical Center
5000 W. National Avenue

Milwaukee, WI 53295
(414) 384-2000

The Milwaukee VA has several associated Community Based Outpatient Clinics (CBOC):

Union Grove VA CBOC
21425 Spring Street

Union Grove, WI  53182
(262) 878-7001

John H. Bradley VA CBOC
10 Tri-Park Way

Appleton, WI  54914
(920) 831-0070

(toll free) 1-877-831-0033

Milo C. Huempfner VA CBOC
141 Siegler Street

Green Bay, WI  54303
(920) 497-3126

Cleveland VA CBOC
1204 North Avenue

Cleveland, WI  53015
(920) 693-5600
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