
 

 

 

 

 

 

 

 

How can we help?  
Attend our FREE Integration Services Center Forum   

Register at http://training.cit.nih.gov. To find the correct 
course, do a search for “CIT Services Seminar.” If you 
can’t make it in person, join our session via VideoCast at: 
http://www.videocast.nih.gov/. 
 
CIT Services Seminar Series 
 

The CIT Services Seminar Series showcases CIT’s diverse 
technology service offerings available to the NIH 
community, and provides an opportunity to introduce 
future services. These events are open to current and 
potential CIT customers at the NIH and sponsored by the 
Relationship Managers. For more information, go to: 
http://cit.nih.gov/Support/RelationshipManagers.  
 
 

Would you like more information on any of the services 
included in this brochure?  
 

Contact the NIH IT Service Desk at www.itservicedesk.nih.gov. 
 

Telephone: 
301-496-4357 (local) 
866-319-4357 (toll-free)  
301-496-8294 (TTY) 
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Integration Services Center:  
How Service Oriented Architecture (SOA)  

will help solve your IT challenges  

  

The Integration Services Center (ISC) provides the NIH Community 
with trusted integration strategies, reliable resources, and cutting-
edge technology. It serves as a centralized resource that maintains           
multi-layered NIH proprietary technologies adhering to NIH policies. 
The ISC is able to assist you with current Enterprise Architecture (EA) 
tools, ensuring seamless transition during application integration, as 
well as being key in the implementation of the Service Oriented 
Architecture (SOA) based applications being adopted by the 
Federal government as industry standard.  

 Benefits of SOA: 
 supports flexible IT architectures  
 integrates existing applications 
 improves overall data integration across the 

enterprise 
 supports business process management  
 facilitates enterprise portal initiatives 
 speeds custom application development 
 supports effective integration with business 

partners  
 assists customer service initiatives  
 enables employee self-service  
 facilitates the use of external service providers 

 

NIH iTrust allows users (both within and outside NIH) to access multiple applications with a single user credential. It also provides application 
owners with an easy and secure way to authenticate users and control access to sensitive data.  This service is available to all NIH customers. 
 
Features: 
• multiple fail-over capabilities  
• high availability 24 x 7 
• firewalls  
• active directory user groups 

 

DDiidd  YYoouu  KKnnooww??  
 
•   ISC iTrust has federated 

with 49 universities and 
research institutions 
using 73 federated 
applications 
 

• ISC iTrust is currently 
protecting 309 
applications 
 

• Single sign-on 
technologies are 
adopted by 
government and private 
industry more than any 
other security measure 
 

• Using this service not 
only saves time, but also 
increases efficiencies 
and reduces costs 

 
NIH iTrust has seamlessly 
enabled our communication 

with citizens  
and researchers 

Enterprise Authentication Services 

Would you like more information on any of the services included in 
this brochure?  
Contact the NIH IT Service Desk at www.itservicedesk.nih.gov. 
 

Telephone: 
301-496-4357 (6-HELP) (local) 
866-319-4357 (toll free) 
301-496-8294 (TTY) 
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