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1998 and 1999 General/Combined Agencies RSA 911 Data 
Indicator 2.1: Access to Services for Minorities 
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All Agencies Total 1999 390,159 154,490 86,706 61.82 194,011 67,498 46,553 58.79 0.95 
 1998 389,713 150,537 87,275 61.02 189,218 63,685 45,602 57.76 0.95 
           
REGION I           
Region Totals 1999 22,569 9,102 4,767 61.45 3,809 1,283 815 55.08 0.90 
 1998 22,041 8,987 4,363 60.57 3,898 1,168 852 51.82 0.86 
           
Connecticut 1999 2,774 1,271 672 70.04 1,134 380 291 59.17 0.85 
 1998 2,831 1,385 585 69.59 1,085 338 304 59.17 0.85 
           
Maine 1999 3,025 1,008 795 59.60 51 12 12 NA NA 
 1998 2,864 866 733 55.83 37 9 14 NA NA 
           
Massachusetts 1999 9,609 3,938 1,818 59.90 2,257 769 432 53.21 0.89 
 1998 10,266 4,015 2,015 58.74 2,408 722 461 49.13 0.84 
           
New Hampshire 1999 3,713 1,505 755 60.87 86 30 19 NA NA 
 1998 3,017 1,466 459 63.81 63 24 13 NA NA 
           
Rhode Island 1999 1,363 461 305 56.20 243 79 53 54.32 0.97 
 1998 1,139 403 200 52.94 261 60 50 42.15 0.80 
           
Vermont 1999 2,085 919 422 64.32 38 13 8 NA NA 
 1998 1,924 852 371 63.57 44 15 10 NA NA 
           
REGION II           
Region Totals 1999 34,363 14,211 6,885 61.39 28,382 9,481 6,031 54.65 0.89 
 1998 35,181 12,905 6,525 55.23 27,384 8,695 5,206 50.76 0.92 
           
New Jersey 1999 7,505 2,705 1,813 60.20 5,274 1,521 1,128 50.23 0.83 
 1998 7,332 2,538 1,702 57.83 5,361 1,502 1,204 50.48 0.87 
           
New York 1999 26,846 11,502 5,068 61.72 15,559 5,286 3,084 53.80 0.87 
 1998 27,835 10,365 4,819 54.55 15,861 4,525 2,888 46.74 0.86 
           
Puerto Rico 1999 5 2 2 NA 7,393 2,635 1,791 59.87 NA 
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 1998 8 2 3 NA 6,079 2,644 1,100 61.59 NA 
           
Virgin Islands 1999 7 2 2 NA 156 39 28 42.95 NA 
 1998 6 - 1 NA 83 24 14 NA NA 
           
REGION III           
Region Totals 1999 35,122 15,115 8,719 67.86 15,087 5,151 3,766 59.10 0.87 
 1998 34,337 14,884 8,402 67.82 13,856 4,818 3,114 57.25 0.84 
           
Delaware 1999 1,343 475 344 60.98 898 281 260 60.24 0.99 
 1998 1,219 449 265 58.57 801 264 192 56.93 0.97 
           
District of Columbia 1999 115 41 38 68.70 2,179 746 572 60.49 0.88 
 1998 70 31 15 NA 1,557 625 306 59.79 NA 
           
Maryland 1999 4,573 1,608 856 53.88 4,454 1,403 715 47.55 0.88 
 1998 4,092 1,577 640 54.18 4,161 1,254 536 43.02 0.79 
           
Pennsylvania 1999 16,959 7,765 5,025 75.42 3,806 1,327 1,237 67.37 0.89 
 1998 16,154 7,622 4,898 77.50 3,593 1,268 1,253 70.16 0.91 
           
Virginia 1999 6,351 2,635 1,536 65.67 3,291 1,216 924 65.03 0.99 
 1998 6,918 2,676 1,712 63.43 3,303 1,259 788 61.97 0.98 
           
West Virginia 1999 5,781 2,591 920 60.73 459 178 58 51.42 0.85 
 1998 5,884 2,529 872 57.80 441 148 39 42.40 0.73 
REGION IV           
Region Totals 1999 86,239 35,578 17,558 61.61 52,888 19,937 12,718 61.74 1.00 
 1998 85,660 33,652 18,251 60.59 52,419 18,598 13,207 60.67 1.00 
           
Alabama 1999 8,372 4,730 1,700 76.80 5,353 2,842 1,365 78.59 1.02 
 1998 8,171 4,642 1,403 73.98 5,229 2,829 1,085 74.85 1.01 
           
Florida 1999 19,747 6,730 4,177 55.23 10,999 3,283 2,339 51.11 0.93 
 1998 19,228 6,425 4,386 56.23 10,246 3,172 2,250 52.92 0.94 
           
Georgia 1999 4,897 2,214 1,321 72.19 4,202 1,693 1,246 69.94 0.97 
 1998 4,563 1,792 1,262 66.93 3,597 1,304 1,162 68.56 1.02 
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Kentucky 1999 11,059 4,265 2,123 57.76 1,763 610 325 53.03 0.92 
 1998 10,363 3,901 1,915 56.12 1,701 528 369 52.73 0.94 
           
Mississippi 1999 4,811 2,449 460 60.47 4,568 1,748 725 54.14 0.90 
 1998 5,025 2,084 1,104 63.44 4,510 1,364 1,373 60.69 0.96 
           
North Carolina 1999 14,733 5,599 3,003 58.39 11,391 3,890 2,656 57.47 0.98 
 1998 14,810 5,359 3,122 57.27 11,542 3,711 2,724 55.75 0.97 
           
South Carolina 1999 10,301 4,925 2,350 70.62 10,209 4,385 2,869 71.05 1.01 
 1998 10,769 4,778 2,349 66.18 10,948 4,146 2,943 64.75 0.98 
           
Tennessee 1999 12,319 4,666 2,424 57.55 4,403 1,486 1,193 60.84 1.06 
 1998 12,731 4,671 2,710 57.98 4,646 1,544 1,301 61.24 1.06 
           
REGION V           
Region Totals 1999 66,730 26,216 15,585 62.64 22,035 6,261 5,720 54.37 0.87 
 1998 67,209 25,948 15,901 62.27 20,684 5,754 5,617 54.97 0.88 
           
Illinois 1999 9,719 4,609 1,948 67.47 5,135 1,615 1,285 56.48 0.84 
 1998 10,489 4,600 2,521 67.89 5,207 1,584 1,573 60.63 0.89 
           
Indiana 1999 10,073 3,857 2,586 63.96 1,712 492 516 58.88 0.92 
 1998 10,011 3,690 2,592 62.75 1,572 445 419 54.96 0.88 
           
Michigan 1999 13,038 5,622 3,640 71.04 6,020 1,781 1,753 58.7 0.83 
 1998 12,642 5,462 3,487 70.79 5,319 1,602 1,534 58.96 0.83 
           
Minnesota 1999 8,743 3,263 1,573 55.31 2,027 518 408 45.68 0.83 
 1998 8,816 3,319 1,605 55.85 1,801 461 404 48.03 0.86 
           
Ohio 1999 13,865 5,198 3,003 59.15 4,734 1,367 1,081 51.71 0.87 
 1998 14,172 4,746 3,266 56.53 4,793 1,150 1,215 49.34 0.87 
           
Wisconsin 1999 11,292 3,667 2,835 57.58 2,407 488 677 48.40 0.84 
 1998 11,079 4,131 2,430 59.22 1,992 512 472 49.40 0.83 
           
REGION VI           
Region Totals 1999 47,886 19,453 10,375 62.29 37,954 15,249 8,138 61.62 0.99 
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 1998 46,152 19,144 9,964 63.07 36,191 14,491 7,951 62.01 0.98 
           
Arkansas 1999 4,316 1,823 792 60.59 1,663 603 323 55.68 0.92 
 1998 4,567 2,051 748 61.29 1,765 733 292 58.07 0.95 
           
Louisiana 1999 5,621 2,034 1,115 56.02 3,710 1,087 741 49.27 0.88 
 1998 5,228 2,066 685 52.62 3,793 1,150 580 45.61 0.87 
           
New Mexico 1999 2,075 689 485 56.58 2,775 803 604 50.70 0.90 
 1998 2,040 626 551 57.70 2,528 703 661 53.96 0.94 
           
Oklahoma 1999 6,285 1,913 1,307 51.23 1,908 483 405 46.54 0.91 
 1998 6,367 2,237 1,222 54.33 1,689 521 367 52.58 0.97 
          
Texas 1999 29,589 12,994 6,676 66.48 27,898 12,273 6,065 65.73 0.99 
 1998 27,950 12,164 6,758 67.70 26,416 11,384 6,051 66.00 0.98 
           
REGION VII           
Region Totals 1999 28,604 10,258 6,088 57.15 5,346 1,377 1,009 44.63 0.78 
 1998 27,670 9,881 5,636 56.08 5,279 1,349 995 44.40 0.79 
           
Iowa 1999 6,980 2,232 2,112 62.23 459 93 128 48.15 0.77 
 1998 6,902 2,509 2,110 66.92 494 106 170 55.87 0.84 
           
Kansas 1999 4,182 1,796 896 64.37 793 288 178 58.76 0.91 
 1998 3,774 1,603 848 64.94 697 259 153 59.11 0.91 
           
Missouri 1999 13,679 4,794 1,968 49.43 3,523 818 522 38.04 0.77 
 1998 13,938 4,586 1,954 46.92 3,592 834 535 38.11 0.81 
           
Nebraska 1999 3,763 1,436 1,112 67.71 571 178 181 62.87 0.93 
 1998 3,056 1,183 724 62.40 496 150 137 57.86 0.93 
           
REGION VIII           
Region Totals 1999 18,976 7,810 3,693 60.62 4,699 1,632 993 55.86 0.92 
 1998 19,051 7,975 3,651 61.03 4,581 1,623 887 54.79 0.90 
           
Colorado 1999 5,289 1,878 1,314 60.35 2,542 856 556 55.55 0.92 
 1998 5,314 1,984 1,163 59.22 2,398 837 462 54.17 0.92 
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Montana 1999 2,634 846 469 49.92 341 79 63 41.64 0.83 
 1998 2,899 873 627 51.74 353 63 90 43.34 0.84 
           
North Dakota 1999 2,130 860 422 60.19 199 44 53 48.74 0.81 
 1998 1,807 823 275 60.76 180 46 39 47.22 0.78 
           
South Dakota 1999 1,927 753 408 60.25 311 70 107 56.91 0.95 
 1998 1,726 660 410 61.99 276 67 72 50.36 0.81 
           
Utah 1999 5,687 2,904 866 66.29 1,122 509 173 60.78 0.92 
 1998 5,883 3,052 845 66.24 1,186 555 170 61.13 0.92 
           
Wyoming 1999 1,309 569 214 59.82 184 74 41 62.50 1.05 
 1998 1,422 583 331 64.28 188 55 54 57.98 0.90 
           
REGION IX           
Region Totals 1999 28,580 9,170 9,261 64.49 19,508 5,725 6,585 63.10 0.98 
 1998 30,660 9,445 10,344 64.54 20,810 5,941 6,964 62.01 0.96 
           
Arizona 1999 4,766 1,572 1,509 64.65 2,061 568 662 59.68 0.92 
 1998 4,869 1,526 1,530 62.76 2,003 522 655 58.76 0.94 
           
California 1999 20,582 6,574 6,970 65.81 15,276 4,518 5,326 64.44 0.98 
 1998 22,946 7,067 8,080 66.01 16,953 4,853 5,914 63.51 0.96 
           
Hawaii 1999 704 182 227 58.10 1,243 386 389 62.35 1.07 
 1998 547 145 153 54.48 925 317 224 58.49 1.07 
           
Nevada 1999 2,520 839 555 55.32 755 204 192 52.45 0.95 
 1998 2,280 706 575 56.18 612 170 139 50.49 0.90 
           
American Samoa 1999 1 - 0 NA 80 18 7 NA NA 
 1998 6 1 1 NA 170 50 3 NA 0.94 
           
Guam 1999 7 3 0 NA 93 31 9 NA NA 
 1998 10 - 4 NA 59 5 15 NA NA 
           
Northern Marianas 1999 NA NA NA NA NA NA NA NA NA 
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 1998 2 - 1 NA 48 4 10 NA NA 
          
Palau 1999 NA NA NA NA NA NA NA NA NA 
 1998 0 - 0 0.00 40 20 4 NA NA 
           
REGION X           
Region Totals 1999 21,090 7,577 3,775 53.83 4,303 1,402 778 50.66 0.94 
 1998 21,752 7,716 4,238 54.96 4,116 1,248 809 49.98 0.91 
           
Alaska 1999 1,114 350 266 55.30 551 154 147 54.63 0.99 
 1998 1,310 444 273 54.73 550 146 126 49.45 0.90 
           
Idaho 1999 3,408 1,287 788 60.89 424 155 99 59.91 0.98 
 1998 3,738 1,329 906 59.79 398 135 85 55.28 0.93 
           
Oregon 1999 7,837 2,956 1,418 55.81 1,168 358 194 47.26 0.85 
 1998 7,977 2,768 1,687 55.85 948 250 177 45.04 0.81 
           
Washington 1999 8,731 2,984 1,303 49.10 2,160 735 338 49.68 1.01 
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