
PERSONNEL OPERATIONS BRANCH PERSONNEL PROCESSING BRANCH PERSONNEL SERVICES BRANCH 

CAC  - 24/7  Personnel Automation Service (PAS) 

Mon-Fri  Appointment Only 

Outprocessing  

Mon-Fri Closed till 1200 for 

processing 

Thur – Closed 1200-1600 for training 

Out Processing Brief 

Mon/Tues/Wed/Fri -1245  

Congressional (As  required) Retirement Services Office (RSO) 

Mon-Fri  Appointment Only 

DEERS/ID Cards 

Mon-Fri  Appointments Only  

Thur - Closed 1200-1600 for training  

Reassignment  

M/W/F – 0730 – 1600 

Tue/Thur Closed for Processing 

 

THUR – Levy Brief 0900 - 1200 

Transition Center 

Mon-Fri  Appointment Only  

Thur – Closed 1400-1600 for training 

Chapters: 

Turn in: Mon/Wed/Fri– 1300-1500 

Passports 

Mon-Fri Appointments Only  

Thur- Closed 1200-1600 for training 

Family Travel 

M/W/F – 0730 – 1600 

Tue/Thur – Closed for Processing 

SRPM (Conroy Bowl) 

M-F – 0730-1600 

 

Rotate  to TC during down time 

Fort Shafter Composite Team 

DEERS/ID and Agent Cards 

Mon-Fri Appointment only 

Thur – Closed 1200-1600 for 

Training 

ACAP  

Mon/Tues/Wed/Fri - 0730-1600 

Thur – 1000-1600 

DA Boards:  Records Maintenance  

M/T/W/F - Appointment Only 

TH - Closed for Processing 


