Internet Assisted Review (IAR)
3.1.1.2 Release Notes

New Features

Changes to eRA Commons

The eRA Commons has undergone a technical refresh, which has updated and enhanced various
parts of the module. Although the look, feel, and functionality of IAR has been unaffected by
this tech refresh, the Commons Login and Home pages have changed.

Only One Login Necessary for Internal Users

With the Commons Technology Refresh in place, internal users such as SROs who navigate
from Peer Review to IAR are only required to log into one of the modules with their Network
ID. Once logged into that module, they may navigate back and forth without having to log in
again.

For example, logged in internal users who navigate to 1AR via the link found as a Link on the
home page in Peer Review are taken directly to the IAR List of Meetings screen without having
to re-login to 1AR.

NOTE: Logging out of IAR or REV logs the user out of both modules, as well as any other
module that uses the Network ID for sign-on.

New Process for Reviewer Self-Registration

The process has changed for Reviewers self-registering for e(RA Commons and IAR access.
Formerly, when setting up a new account in Commons, Reviewers had the ability to select their
password at the time of the account creation.

In the new process—aligned with the one that other Commons users have been following—
Reviewers receive a series of emails directing them through the process of creating their account.
The first email informs the Reviewer that he has been invited to the specified meeting. The email
includes a link for accessing Commons to begin creating his new account.

At the completion of this step in the process, the Reviewer receives a second email confirming
the Reviewer’s completion of the account creation. When NIH Data Quality evaluates and
approves of the account request, the Reviewer receives a third and fourth email.

The third email notifies the Reviewer that his account is active. The email includes the
Reviewer’s new Commons User ID.
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New to the self-registration process is the addition of a fourth email. This fourth email includes a
temporary password for accessing Commons. After successfully logging into Commons with this
temporary password, the Reviewer is prompted to change the password. Reviewers can choose
their own password at this time.

New Commons Login Screen for Reviewers

eRA has updated the look of the Commons Login screen. Reviewers logging into 1AR through
Commons should enter their Username and Password as they normally do, however, this area
of the screen has changed. There is no change to the functionality of logging into Commons.

Electronic Research Adminisiration
( eR A Commons )) %%;%(@ Contect Us | Help

oooooo d by Natlonal Imstitures of Health

{ Commons Login \

Welcome to the Commons Register Grantee Organization

*Required field(s)

*Username

“Password

@ System Noti ion
|_AH systems are currently available

Scheduled Commons Maintenance: For maintenance information, see the gRA Scheduled Maintenance Calendar.

About the Commons

+ Frequently Asked Questions
+ LatestRelease Notes

Additional Links

= RePORT
* Grants.gov

Login || Reseat « iEdison
Support Related Resources + Mational Institutes of Health
+ Public Access Policy Page
Eorgot Password/Unlock Account?

+ Loan Repayment Program
Federated Institutions/Organizations

« Electronic Submission: Learn about the most frequent application errors at Avoiding Common Errors.

« Online Resources: Take advantage of our online Self Help Resources.

o Electronic Application Submission: To learn about completing and submitting an electronic grant application
and access helpful resources, visit the Applying Electronically website

« eRA Home Page: To find Commons FAQs, User Guides, training materials, and step-by-step instructions for
performing tasks in Commons, visitthe eRA website

NJA

Commons Related Resources

Federal User Login Here « Reference Letters: To submit a reference letter when requested by an applicant, please follow this link: Submit
Reference Letter.
« Demo Facility: Demo Facility allows you to try most of the capabilities of the NIH eRA Commons in 3 sample

environment

eRA Commons Help Desk

Hours: Mon-Fri, 7AM-8PM EDTIEST

Web: hitp:/itservicedesk nih.goweRA!
Warning Notice

This is a U.S. Government computer system, which may be accessed and used only for authorized Government

business by authorized personnel. Unauthorized access or use of this computer system may subject violators to
criminal, civil, and/or administrative action.

Toll-free: 866-504-9552
Phone: 301-402-7469

TTY: 301-451-5939
All information on this computer system may be intercepted, recorded, read, copied, and disclosed by and to
authorized personnel for official purposes, including criminal investigations. Such information includes sensitive data
encrypted to comply with confidentiality and privacy requirements. Access or use of this computer system by any
person, whether authorized or unauthorized, constitutes consent to these terms. There is no right of privacy in this
system.

Contact initiated outside of business hours via Web or voice
mail will be returned the next business day.

Figure 1: New Commons Login Screen

Federal Users Now Access Commons and IAR Using Network ID

Federal users (such as NIH or Agency users) must now access Commons and IAR using their
Network ID. A Network ID is the one used for accessing the NIH or Agency system. This ID is
sometimes referred to as an NIH ID or Windows ID.

1. From the Commons Login Page, click the Here link within the words Federal User
Login Here.
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Electronic Research Administration
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Sponsored by Natlonal Institutes of Health
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*Required field(s)

*Username

*Password

Eorgot Password/Unlock Account?

Federated Institutions/Organizations @

Federal User Login Here

eRA Commons Help Desk

Hours: Mon-Fri, 7AM-8PM EDT/EST
Web: hitp:/itservicedesk.nih.goveRA!
Toll-free: 866-504-9552

Phone: 301-402-7469

TTY: 301-451-5939

Contact initiated out=ide of business hours via Web or voice
mail will be returned the next business day.

Welcome to the Commons

@) System Noti ion
|_AI\ systems are currently available

Scheduled Commens Maintenance: For maintenance information, see the gRA Scheduled Maintenance Calendar

Support Related Resources

Electronic Submission: Learn about the most frequent application errors at Avoiding Common Errors

Online Resources: Take advantage of our online Self Help Resources.

Electronic Application Submission: To learn about completing and submitting an electronic grant application
and access helpful resources, visit the Applving Electronically website

eRA Home Page: To find Commons FAQs, User Guides, training materials, and step-by-step instructions for
performing tasks in Commons, visit the eRA website

Commons Related Resources

o Reference Letters: To submit a reference letter when requested by an applicant, please follow this link: Submit
Reference Letter.

« Demo Facility: Demo Facility allows you to try most of the capabilities of the NIH eRA Commons in a sample
environment

Warning Notice

This is a U.S. Government computer system, which may be accessed and used only for authorized Government
business by authorized personnel. Unauthorized access or use of this computer system may subject violators to
criminal, civil, and/or administrative action.

All information on this computer system may be intercepted, recorded, read, copied, and disclosed by and to
authorized personnel for official purposes, including criminal investigations. Such information includes sensitive data
encrypted to comply with confidentiality and privacy requirements. Access or use of this computer system by any
person, whether authorized or unauthorized, constitutes consent to these terms. There is no right of privacy in this
system.

Register Grantee Organization

About the Commons

+ Frequently Asked Questions
+ LatestRelease Motes

Additional Links

RePORT
Grants.gov
iEdison

Mational Institutes of Health
Public Access Policy Page

Loan Repayment Program

Figure 2: Federal User Login Here Link

The Network ID Login screen displays.
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NIH SECURE IDENTITY SOLUTIONS

— _ Insertyour PIV card into your smart card reader
o before attempting to login.
User Name: | GeoWash_NIH
| = | @ For assistance, read the instructions for

Password: |“"""." | Change Password o using smart cards and cerificates with NIH Login (PDF, 21 pages, 726 KB).

Warning Notice

This is a U.5. Government computer system, which may be accessed and used only for authorized Government business by authorized personnel. Unauthorized access or
use of this computer systerm may subject violators to criminal, civil, and/or administrative action.

All infarmation on this computer system may be intercepted, recorded, read, copied, and disclosed by and to authorized personnel for official purposes, including criminal
investigations. Such information includes sensitive data encrypted to comply with confidentiality and privacy requirements. Access or use of this computer system by any
person, whether authorized or unauthorized, constitutes consent to these terms. There is no right of privacy in this system.

If you need assistance - Please call the NIH IT Service Desk 301-496-4357 (6-HELP); 866-319-4357 (toll-free) or Submit a Help Desk Ticket

B\CIT & (¢

Figure 3: Network Login for Federal Users

2. Type in your User Name and Password and click the Log in button.
—OR-
Enter your PIV card into the card reader to log into the system.

Upon successful login, the Commons homepage displays user account information such as name,
User ID, Institution, and Roles.

NOTE: In order for this log in to work, your Network account must be mapped to your IMPAC
Il account. If you have not yet mapped these two accounts, you will be prompted to do so when
attempting to log in for the first time.

For more information on mapping your Network Account to your IMPAC Il account, please
refer to the steps located online: http://inside.era.nih.gov/single_network/single login.cfm

3. Toaccess IAR, select the Internet Assisted Review tab from the Commons navigation
menu.
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Electronic Research Administration ‘Welcome: George Washington
e I{ C é OER) | ID: WASHINGTON
Institution: Maunt ‘ernon College
A ommons — o
- 5

ponsore d by Narlonal Institutes of Health

TN ( internet Assisted Review )Links eRA Partners

Roles: SRa&
Logout | Contact Us | Help

Welcome to the Commons

Welcome

0 Systemn Information Message

; " Register Grantee Organization
George Ywashington All systems are available atthis time.

1D: WASHINGTON

Institution: Mount vernon College About the Commons
Roles: SRA
Commons allows you to perform the following activies below based on the privileges associated with this » Frequently Asked Questions
eRA Commons Help Desk profile: + LatestRelease Noles
« Hours: Mon-Fri, TAM-8PI « Administration- Allows you to assign a delegate to perform system and accounts maintenance more... Additional Links
EDTEST « Institution Profile- Enables you to view and update institution information more... « RePORT
s Granis.gov
+ Tollfree: 866-504-9552 « Personal Profile- Allows you to update your personal information mare... » iEdison
+ Phone: 301-402-7459 § + National Institutes of Health
+ TTY:301-451-5930 = Status- Allows you to check the status of grants and applications that have been submitted more » Public Access Policy Page

+ Loan Repayment Program
& eSNAP- Allows you to review the information needed to complete a grant application more...

Contact intiated outsides of business hours
via Web or voice mail will be returned the

e xTrain- Enables you in a Trainee or 3O role to confirm the information that you have submitted for a
next business day.

Trainee role type more..

» Internet Assisted Review (IAR)- Allows reviewer to submit critiques and preliminary scores for
applications they are reviewing more...

Figure 4: Welcome to the Commons Page for a Signed in SRO

Unspecific Warning Message When Attempting to Log In with IMPAC
Il Credentials

If a Federal user attempts to log into Common using IMPAC Il credentials, an error message
displays and the login is not successful. The error message is generic and does not specifically
state the error. Please be aware of the error and consider whether you are accessing Commons
correctly. Always use your Network ID to log into Commons.

The error is as follows:

Either the information entered is invalid or you are not enrolled in eRA Commons. To keep your
information secure we may lock your account if you continue to enter incorrect login
information. Please see your organization’s account administrator for assistance. (ID: 200253)
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Known Issues

Account Creation Invitations Sent Prior to this Release are Invalid

If a Reviewer received an email invitation for setting up a Commons account prior to the
Commons Technology Refresh (October 7, 2011), but has not completed his/her account request,
this invitation must be resent. This issue only affects new reviewers who do not yet have
Commons accounts. The account creation links contained in the emails prior to this release will
not work. SROs can monitor this by checking the IAR Control Center or Peer Review
Recruitment Control Center for their meeting. Check the date that the Invitation Email was sent
and verify the Account Status. If the account status is blank or Pending Reviewer, an invitation
must be resent.

To resolve this issue, SROs must disable the affected Reviewers from the invited phase using
Peer Review (Recruitment Phase) or IAR (other phases) and then re-enable the Reviewer once
again. This generates a new invitation and email which allows the Reviewer to access Commons
(and IAR) to set up a new account.

eAddition Link Not Working in Grant Folder

When users select the eAddition for Review link in Grant Folder in IAR, a message displays as
follows:

Page cannot be displayed

eRA plans to implement a Fast Track software fix for this issue as soon as possible.

eAdditions can be viewed in Grant Folder via Peer Review module.

Preliminary Summary Statement File Names are Missing Principal
Investigator Name and Grant Number

When downloading the zipped files of Preliminary Summary Statements (PSS), the file names
display a random PSS number instead of the name of the Principal Investigator and grant
number.

eRA plans to implement a Fast Track software fix for this issue as soon as possible.

Links Not Working as Expected

If selected from the List of Meetings screen first, the Post-Meeting Conflict of Interest (COI)
and CD Password links in IAR are not working.

As a workaround, navigate to the List of Applications screen first. From this screen, select the
List of Meeting link to return to the List of Meetings screen, where the Post-Meeting Conflict
of Interest (COI) and CD Password links can be selected successfully.
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System Error Triggered During Critique Submission

If a grant has an apostrophe (%) in its title, the follow error message displays during the
submission of a critique of the grant:

Forbidden. You don’t have permission to access /iar/submitCritique.do on this server.

As a workaround, SROs should use the Grant Update Module (GUM) to remove the apostrophe
from the grant title before critique submission.
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