


How Do I Access TOL Rx Refi ll?

  Go to the 
TOL Homepage 
located at www.
tricareonline.com.

  Log into 
TOL using your 
CAC, DS Logon, 
or MHSiAS User 
Account.

  Click the 
“Rx Refi ll” link to 
access TOL
Rx Refi ll. 

 Complete 
Rx Refi ll Information; 
Select your Rx Refi ll 
location using the 
“Your Primary MTF 
or Alternate MTF” 
drop boxes, Confi rm 
the last 4 digits of 
the sponsor’s social 
security number, 
Enter the numeric 
portion of your 
prescription number, 
and Select a pick 
up location. 

 Click 
“Submit” to process
the Rx Refi ll request 
or click “Reset” to 
restart the Rx 
Refi ll process.
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