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[. REFERENCE: AR 600-20, Army Command Policy, 4 August 2011.
Fa FT A 600-20, S HE P, 69 7Y 2006 .

2. PURPOSE: This Policy outlines the US Army Garrison-Yongsan (USAG-Y) Commander’s
policy on the Army’s equal opportunity complaint procedures. In certain instances, DA civilians
may also seek complaint resolution through the Equal Employment Office programs process,
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3. APPLICABILITY: This policy applies to personnel (military and civilian) assigned,
attached, or with duty to, USAG-Y and its subordinate units, and their Family members. Korean
Service Corps personnel may also be able to seek resolution through the Labor and Performance
Management Division.
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4, GENERAL:
2

a. The USAG-Y, with the mission of USAG-Y base operations oversight, maintains several
Inter-Service Agreements (ISAs) with select USAG-Y-based agencies.
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b. All personnel within USAG-Y have the right to present a complaint without fear of
intimidation, reprisal, or harassment, Should you feel you have been sexually harassed or
discriminated against based on your race, color, national origin, gender, or religion, you have the
right to present this issue to elements of the USAG-Y chain of command and separate
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directorates when appropriate. IAW AR 600-20, commanders at all levels will establish and
implement complaint procedures
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¢. Although I encourage all complainants to handle the complaint at the lowest level, under
no circumstance will an individual be discouraged from filing a formal complaint. Individuals
may submit complaints directly to USAG-Y Equal Opportunity Office or authorized alternative
support agency as appropriate. Authorized agencies available to assist in the complaint resolution
process are: USAG-Y Equal Opportunity Office; Inspector General; Chaplain; Provost
Marshall; Staff Judge Advocate; Housing Referral Office; and medical agencies. The USAG-Y
EO Assistance Line (HOTLINE) may also be used to provide procedural information on the
tiling of EO complaints and clarify what constitutes acts of sexual harassment.
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d. Equal Opportunity complaints of discrimination or sexual harassment may be submitted
either formally or informally.
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(1) Aninformal complaint is any complaint that the individual does not wish to file in
writing; no time lines are involved, however, it must be handled as quickly and fairly as possible.
Since informal complaints can be resolved without the knowledge of the commander, the
commander or appropriate leader(s) must ensure the complaint is taken seriously and handled
with sensitivity.
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{2) A formal complaint is one that a complainant files in writing and swears to the
accuracy (sworn statement) of the information using DA Form 7279-R (Equal Opportunity
Complaint Form). Individuals have 60 days to file a formal complaint from the time that the
incident occurred. Complaints received after this period is considered for review at the discretion
of the commander who may refuse to take action based on the complaints untimely submission.
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e. I will maintain strict accountability of all complaint resolution procedures and hold
commanders at all levels responsible for ensuring compliance. The enclosed complaint diagrams
detail the procedures for handling complaints.
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5. Point of contact for this policy is the USAG-Y Equal Opportunity office at 738-5900/
738-5950. :
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