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Militarylnstallations Booklet for Fort Campbell

Fast Facts

Location: Home of the Screaming Eagles, of the 101st Airborne Division Air Assault. Located on the Kentucky-
Tennessee state line between the Towns of Hopkinsville KY and Clarksville TN about 60 miles NW of Nashville on I-
24. Although nearly two-thirds of the 105,000 acres of then post are actually in Tennessee, the post office is located in
Kentucky, and the identification lies with that state. Clarksville is ranked as the 57th Best Place to Live by Money
Magazine. Visit the Fort Campbell homepage and view the base guide. Also, please visit the Fort Campbell MWR
Relocation Readiness Program homepage highlighting Fort Campbell's Newcomer's Video.

Cost of Living: Lower than the average for all major U.S. cities.
Base Operator: 270-798-2151, DSN 312-635-2151 - Automated System

Population: Fort Campbell supports the 51 largest military population in the Army and the 7! largestin the
Department of Defense.

Active Duty 30,438

Family Members 53,116

Retirees and their Family Members and Reserve Component 151,360
Area Population: 353,000 towns of Hopkinsville,KY and Clarksville, TN

Child Care: Fort Campbell has 4 full time centers, 1 hourly care center, 1 part day pre-school/toddler center, 4 school
age services sites, 1 middle school site (Taylor Youth Center), the Teen Club. There is also the option of Family Child
Care for ages 4 weeks through 12 years. For more information contact 270-798-0674 or go online.

Schools: Fort Campbell has 3 school Districts:

Domestic Dependent Elementary School System on post (DDESS).Phone: (270) 439-1927. All 6 elementary schools, 2
middle schools and 1 high school on Fort Campbell are located on the installation.

Kentucky/Hopkinsville/Oak Grove - Christian County School Systems. Phone: (270) 887-1300.

Tennessee - Clarksville Montgomery County School System. Phone: (931) 648-5600.

Youth Services: Taylor Youth Center (TYC), 270-798-3643, Eagles Club 270-956-4506, Teen Club 24/7 270-956-1203
provides boys and girls club, youth sports, volunteer opportunities, workforce preparation and mentoring. Visit the
Youth Center website for more information.

Army Community Service: ACS 270-798-9322 and Family Resource Center 270-956-2935. View the Fort

Campbell ACS video. Access ACS on facebook. ACS Eagle Information Guide. If you are a spouse of an active duty
Soldier and will be moving to Fort Campbell and you want a sponsor to help you with Newcomers information email us
at acsrelocation@fortcampbel lmwr.com.

Housing: Housing is available to all ranks, and ranges in size from 2 to 5 bedrooms, some of the units
are handicapped accessible. Call 931-431-9003 or visit the Housing Office website.

Employment: Fort Campbell is the largest employer in the area providing over 4,000 civilian jobs. Unemployment
Rate 8.0%. Median household income range $38,006-$55,528. For more information on employment opportunity
contact Family Employment Readiness (FERP) at 270-798-4412/4289 or visit the employment website.

Post Services:

MWR Facilities: Recreation at Fort Campbell includes arts and crafts, bowling, library, auto hobby, recreation center,
theater, golf, gym, tennis, swimming, outdoor activities, camping, fishing, and stables.

Commissaries: 1 large commissary on post, 270-640-4008

Exchange System: 1 main exchange and 29 specialty stores, 270-439-1841

Banking: Fort Campbell Credit Union, 8 locations; Bank of America Military Bank

Medical Services: Blanchfield Army Community Hospital, 270-798-8400, Primary Care Clinics are: Blue Clinic, Gold
Medical Home, Young Eagle Clinic, Byrd Family Care Clinic and Screaming Eagle Medical Home. LaPointe health care
center features 3 primary care medical clinics to which Soldiers are enrolled: Ashau Valley Medical Clinic, Carentan
Medical Clinic, Bastogne Medical Clinic. Screaming Eagle Medical Home is the Army's first community-based primary
care clinic. The clinic is located next to Gateway Medical Center in Clarksville Tennessee Building One, 647 Dunlop
Lane, Suite 301.

Page 1 of 64


http://www.militaryinstallations.dod.mil
http://www.campbell.army.mil
http://www.mybaseguide.com/army/fort-campbell/
http://www.fortcampbellmwr.com/acs/relocation/index.html
http://www.militaryonesource.mil/12038/MyDoD/20120501_UPDATED_Welcome_to_FTC.wmv
http://www.hoptown.org
http://www.cityofclarksville.com/
http://www.fortcampbellmwr.com/CYS
http://www.fortcampbellmwr.com/CYS
http://www.fortcampbellmwr.com/acs
http://www.fortcampbellmwr.com/acs/video/acsvideo.html
http://www.facebook.com/FortCampbellACS
http://www.militaryonesource.mil/12038/MyDoD/EAGLEInformationGuide2013.pdf
mailto:acsrelocation@fortcampbellmwr.com
http://www.campbellcrossingllc.com/
http://www.fortcampbellmwr.com/acs/ferp/index.html
http://www.fortcampbellmwr.com/
http://www.commissaries.com/stores/html/store.cfm?dodaac=HQCCAM
http://odin.aafes.com/conus_ner/ft_campbell/index.html

MilitaryINSTALLATIONS - U.S. Department of Defense 15 Jan 2013
For more information contact TRICARE at 1-877-874-2273.

Nearestcivilian hospitals are: Gateway Health System, 15 miles in Clarksville, Tennessee and Stuart Medical Center
in Hopkinsville, Kentucky about 25 miles.

Special Installation Messages:
Defense Service Network (DSN) Dialing Instructions

Army Community Service: ACS 270-798-9322 and Family Resource Center 270-956-2935. View the Fort

Campbell ACS video. Access ACS on facebook. ACS Eagle Information Guide. If you are a spouse of an active duty
Soldier and will be moving to Fort Campbell and you want a sponsor to help you with Newcomers information email us
at acsrelocation@fortcampbellmwr.com.

Housing: Housing is available to all ranks, and ranges in size from 2 to 5 bedrooms, some of the units
are handicapped accessible. Call 931-431-9003 or visit the Housing Office website.

Employment: Fort Campbell is the largest employer in the area providing over 4,000 civilian jobs. Unemployment
Rate 8.0%. Median household income range $38,006-$55,528. For more information on employment opportunity
contact Family Employment Readiness (FERP) at 270-798-4412/4289 or visit the employment website.

Post Services:

MWR Facilities: Recreation at Fort Campbell includes arts and crafts, bowling, library, auto hobby, recreation center,
theater, golf, gym, tennis, swimming, outdoor activities, camping, fishing, and stables.

Commissaries: 1 large commissary on post, 270-640-4008

Exchange System: 1 main exchange and 29 specialty stores, 270-439-1841

Banking: Fort Campbell Credit Union, 8 locations; Bank of America Military Bank

Medical Services: Blanchfield Army Community Hospital, 270-798-8400, Primary Care Clinics are: Blue Clinic, Gold
Medical Home, Young Eagle Clinic, Byrd Family Care Clinic and Screaming Eagle Medical Home. LaPointe health care
center features 3 primary care medical clinics to which Soldiers are enrolled: Ashau Valley Medical Clinic, Carentan
Medical Clinic, Bastogne Medical Clinic. Screaming Eagle Medical Home is the Army's first community-based primary
care clinic. The clinic is located next to Gateway Medical Center in Clarksville Tennessee Building One, 647 Dunlop
Lane, Suite 301.

For more information contact TRICARE at 1-877-874-2273.

Nearest civilian hospitals are: Gateway Health System, 15 miles in Clarksville, Tennessee and Stuart Medical Center
in Hopkinsville, Kentucky about 25 miles.

Special Installation Messages:
Defense Service Network (DSN) Dialing Instructions

The DSN is the provider of long-distance communications service for the Department of Defense (DoD). Every
installation has a special DSN number and the numbers vary by world-wide location. In order to place a call using
DSN, the caller must be using a military phone on an installation. Cell phones cannotdial DSN numbers. When dialing
a DSN number from a United States installation to another United States installation, itis unnecessary to dial the DSN
312 area code. When dialing a DSN number to/from overseas locations, the DSN area code must be included. The
operator can be reached at commercial (719) 567-1110. Please note thatlong distance charges may be incurred.

Overview

Location

Welcome to Fort Campbell, a "World Class Community". Fort Campbell is home of the Screaming Eagles, of the 101st
Airborne - the Army’s only Air Assault Division. Fort Campbell lies on the Kentucky - Tennessee border between the
towns of Hopkinsville KY and Clarksville TN about 60 miles northwest of Nashville on 1-24. Although nearly two-thirds
of the 105,000 acres of post are actually in Tennessee, the post office is located in Kentucky, and the identification
lies within that state.

Clarksville, TN and Hopkinsville, KY are patriotic communities. American flags flying from many poles, and yellow
ribbons serve as a reminders of those away defending our freedoms. As Fort Campbell Soldiers deploy and return from
missions around the world, families, loved ones and the community greet them warmly.

Clarksville is ranked as the 57th Best Place to Live by Money Magazine. The cost of living is lower than the average
for all major U.S. cities. The installation base operator telephone is 270-798-2151, DSN 312-635-2151 and Installation
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Staff Duty 270-798-9793, DSN 312-635-9793.
History

Fort Campbell was established in 1942 and was named after William B. Campbell, a Tennessee statesman and
Brigadier General of the United States volunteers during the Civil War. On August 19, 1942 the first Commander, Maj.
Gen. William C. Lee, promised his new recruits that the 101st has no history butit has a "Rendezvous with destiny."
As a division, the 101st has never failed that prophecy. During World War I, the 101st Airborne Division led the way
on D-Day in the night drop prior to the invasion. When surrounded at Bastogne and asked to surrender by the German
forces, Brig. Gen. Anthony McAuliffe answered "Nuts", and the Screaming Eagles fought on until the siege was lifted.
For their valiant efforts and heroic deeds during World War |1, the 101st Airborne Division was awarded four
campaign streamers and two Presidential Unit Citations. For more information, go to the Fort Campbell homepage.

Mission

The mission of the 101stis to train and maintain combat readiness needed to deploy rapidly anywhere in the world, to
fight and win, and to sustain combat operations. The 101st Airborne Division (Air Assault) is formed of four Brigades
Combat Team (BCT) plus 101st Aviation Brigade, 159th Aviation Brigade, 101st Sustainment Brigade and several
separate commands.

The six major tenants units at Fort Campbell include 5th Special Forces Group (Airborne), 160th Special Operations
Aviation Regiment (Airborne), U.S Army Medical Activity, TN Valley District Corps of Engineer, Veterinary Command
and U.S Army Dental Activity. Refer to Major Unit Listing for additional information.

Population Served

Fort Campbell supports the 5th largest military population in the Army and the 7th largest in the Department of
Defense. Current Post Population for FY 2011: Military 30,438, Family Members 53,116, Total Army Retirees, Retiree
Family Members and Reserve Component 151,360.

Base Transportation

The Clarksville Transit Bus (CTS) service stops at five major locations on Fort Campbell, every hour, 7 days a week.
Buses will enter Gate 3 and make stops at the Education Center, Library, Post Exchange, Commissary and Blanchfield
Army Community Hospital. Passengers are required to pay $1.25 fee good for the entire length of the ride and must
have a valid military identification. For more information contact 931-553-2429.

Fort Campbell IHG Hotels provides shuttle Services for their guests. Shuttle Services are available Monday to Friday
from 0900-2000. Van pick up at the front entrance of building 82 Turner Army Lodging. Shuttle Service is based on a
first come first serve basis. On Post establishments only - No housing area. To schedule the shuttle services, please
call or stop by the front office at270-439-2229.

Shuttle Transportation from Nashville Airport to Fort Campbell

If you are flying into Nashville airport which is the only airport near to Ft Campbell. Jarmon Transportation Services
provides transportation between Nashville Airport and Fort Campbell/Clarksville. Call Jarmon Services at 615-275-
0146 or 931-546-8555 to make reservation in advanced especially if you have a large family and are travelling with
children. A vehicle will be waiting for you at the airport when you arrive. Although reservation is not required, itis
very helpful!

Fees are: 1 person one way with cash paymentis $62.00, with debit or credit card is $64.00 one way. Children under
12 years of age $20.00, over 12 years old is full price.

Keep your receipt for payment as you will be reimburse for the total cost.

Pets are accepted with prior knowledge and in cages. A fee will be charged for pet transportation. Small size pets
$35.00, medium ssize $45.00 and large size $55.00. Cash and credit cards are acceptable. Drop off points are IHG
Turner Hotel, 20th Replacement. $102.00 round trip. You can access complete information by visiting the Jarmon D &
Q Transportation Services website.

Public Transportation

Name Phone

Greyhound Bus Terminal (Clarksville) 931-647-3336
Greyhound Bus Terminal (Nashville) 615-255-3556
Enterprise Rental Car (Oak Grove) 270-439-9988
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Crown Cab 931-206-5556
ABC Taxi Cab 931-431-3535
Hertz Rental 270-640-3507

Sponsorship

Soldiers desiring additional information from the Brigade which they are being assigned to and/or wish to request a
sponsor to assist them upon arrival at Fort Campbell can contact the Brigade Staff Duty. The phone listing for each
Brigade is under the Major Unit Listings. Additional information on sponsorship can be accessed online.

If you don't have a pin-point assignment, a reactionary sponsor will be provided to you once you're assigned to a unit.
For more information on sponsorship, please contact Strength Management at 270-798-4925. All incoming personnel
must report to Kalsu Replacement Company located at 6916 Desert Storm Ave to sign in. Kalsu Replacement Company
is open 24 hrs a day 7 days a week. Refer to "Check in Procedures" for reporting in procedures. Kalsu Replacement
Company phone number is 270-798-2813/2817.

ACS Relocation Readiness Programis providing "Spouse to Spouse Sponsorship Program" to Spouses coming to Fort
Campbell on PCS move. Full sponsorship will be provided to all incoming Spouses who are interested in the

program. If you would like a sponsor, provide the following information, your name, email, phone contact, sponsors
rank & gaining unit, and reporting date. Submit your information to this email: acsrelocation@fortcampbellmwr.com or
contactus at 270-798-0513/6313.

Forwarding address while en-route: Go online to the USPS website and scroll down until you come to P.O Box. Click on
zip code of the area, Fort Campbell zip code 42223. Use your credit card to pre-pay the box number. Within 24 hrs the

Post Office at Ft Campbell will receive your request for a box number. You then need to contact the Fort Campbell Post

Office to get your box number by calling 270-439-4114. When you arrive at Fort Campbell, take your receipt to the Post
Office and they will give you the key for your box.

In addition, your other option is to go to your local U.S post office and obtain the form 1093. Complete the form,
include money order for $22.00 (6 months) and send to the Ft. Campbell Post Office. Address to Postmaster, 91
Michigan Ave, Fort Campbell, KY 42223. Allow 5-7 days and contact the post office by phone, 270-439-4114, to get
your box number.

Kalsu Replacement Company will also hold your mail until you arrive at Fort Campbell. Address mail to yourself and
notate in front of the envelope expected date of arrival to Fort Campbell. Send mail to: Kalsu Replacement Detachment,
6916 Desert Storm Ave, Fort Campbell, KY 42223.

Temporary Quarters

Fort Campbell temporary lodging is privatized under the IHG Army Hotels Turner Guest House. The (IHG) Turner Guest
House located at 82 Texas Ave near Gate 4 provides accommodations for all incoming and outgoing personnel and
Family Members. Rates of rooms vary between $62.75 plus 7% tax and $69.75 plus 7% tax per nightand are based on
the size of the room and whether it has a kitchen or not. Please refer to "Housing - Temporary" for detailed
information.

Petrooms are limited. The (IHG) Turner Guest House provides a list of local kennel facilities for your convenience.
Shuttle Services

Fort Campbell IHG Hotels provides shuttle Services for their guests. Shuttle Services are available Monday to Friday
from 0900-2000. Van pick up at the front entrance of building 82 Turner Army Lodging. Shuttle Service is based on a
first come first serve basis. On Post establishments only - No housing area. To schedule the shuttle services, please
call or stop by the front office at270-439-2229.

To make a reservation contact IHG at 270-439-2229 open 24/7.

Temporary lodging for off post can be accessed on the Clarksville Visitors Website and the Hopkinsville Visitors
Website.

Bring enough money to pay for your temporary lodging. You are responsible to pay for your temporary lodging first and
when you in-process at Replacement Company. Finance will reimburse you. Although you can stay at the temporary
lodging for 30 days, Finance will only reimburse 10 days.

Relocation Assistance

The “Soldier & Family Newcomers’ Orientation” is an interactive Family Orientation to welcome and inform newly
arrived Soldiers and Family Members of resources available at Fort Campbell. The Soldier and Family Newcomers’
Orientation is a one stop shop for Newcomers information in one location so Newcomers don’t have to drive all over
the postlooking for information. The Newcomers Orientation is held every Thursday at the ACS Family Resource
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Center from 9:00 a.m. - 3:00 p.m. The Orientation is mandatory for all Soldiers arriving Fort Campbell and Family
Members are strongly encouraged to attend. Representatives from other agencies to include Army Community Service
(ACS) will be setting up an information booth with importantinformation for “Newcomers.” Other agencies
participating are; Family, Morale, Welfare and Recreation, Chaplains, BOSS, Armed Services YMCA, American Red
Cross, Family Readiness Support Assistance, Army Education Center, Family Housing On/Off Post, Education Center,
School Liaison, Child and Youth School Services, local Community Chambers, Family Readiness Support Assistants,
Medical and Dental. A bus tour of the installation and lunch is included. Free Childcare is available. Due to limited
childcare slots available, must complete form attached and provide to our office. For more information contact our
office at 270-798-6313/0513/956-2676. Click here for brochure.

ACS Relocation Readiness Programis providing "Spouse to Spouse Sponsorship Program" to Spouses coming to Fort
Campbell on PCS move. Full Ssponsorship will be provided to all incoming Spouses. If you would like a sponsor,
provide the following information, your name, email, phone contact, sponsors rank & gaining unit, and reporting date.
Submit your information to this email: acsrelocation@fortcampbellmwr.com or contact us at 270-798-0513/6313.

ACS Welcome Packets will be provided to all PCS Newcomers staying at the Intercontinental Hotel Groups (IHG) every
Tuesday.

The ACS welcome center located in the ACS building 5661 Screaming Eagle Blvd; provide information on housing,
childcare, education, schools, maps, directories and local community touristinformation. Welcome Center is open
from 7:30 a.m. to 4:30 p.m. Monday - Friday and closed on weekends and federal holidays.

The Lending Closet offers basic kitchen essentials free of charge for 30-60 days. We don't have linens and furniture.
However, we do have folding tables and chairs, dishes, pots and pans, crock-pots, toaster, iron, ironing boards,
utensils and some baby items. Hours of Operation are Monday - Friday 7:30 a.m. - 4:30 p.m., closed on weekends and
Federal holidays. For further information contact the ACS Relocation Readiness Program 270-798-0513/6313.

The Relocation Assistance Program provides immigration and naturalization assistance with the following issues -
immigrant visa, fiancée visa, renew green card and citizenship. Access the INS website for more information.

Critical Installation Information

Fort Campbell regulations prohibit the use of cell phone while operating a motor vehicle on the installation. This also
applies to DVD players. The driver can't watch them while driving. However, a passenger in a motor vehicle may still
use these devices without restriction.

Fort Campbell recently changed its policy for vehicle registrations for on post. For those having a military ID card or a
Common Access Card (CAC) you don't need to register your vehicle at the vehicle registration building. For visitors,
and non military ID card/CAC card, you must have a DD Form 2220 (Post Decal) or a temporary visitors pass before
gaining access to Fort Campbell.

Motorcycles

All personnel assigned to living on or employed at Fort Campbell must register their motorcycles within 10 days of
signing into Fort Campbell. Required documentation includes:

li>A valid state driver's license with a motorcycle endorsement.

Proof of current and valid insurance for the motorcycle being operated. Minimum coverage is $25,000 personal injury
coverage per person, $50,000 personal injury coverage per accident, and $10,000 property damage. This insurance
must be maintained at all times while the motorcycle is being operated on Fort Campbell.

Provide a current certificate of state registration or lease agreement, a power of attorney or a notarized statement from
the owner that the motorcycle operator is authorized to operate the vehicle and the inclusive dates of such operation.
Motorcycles owned by individuals that have had their installation driving privileges suspended or revoked cannot be
re-registered during the period of suspension/revocation.

Individuals applying to register motorcycles must provide a certification of completion of an approved Motorcycle
Riders Safety Course.

Any changes in the registrant's name, address/unit, insurance coverage or motorcycle description will be reported to
the Vehicle Registration Office.

Sponsorship

Settling into your new location and your new unit takes time. MilitaryINSTALLATIONS and Plan My Move are designed
to assist you with information about your new location. Complementing Plan My Move and MilitaryINSTALLATIONS
each of the military Services has a Sponsorship Program which is very helpful in providing new unitinformation. If
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you want to learn how to be a sponsor, you can take a short training module found on MilitaryINSTALLATIONS, or if
you are a Sponsor, you can use the eSponsorship Application & Training a secure website designed to train you on
your sponsorship duties and provide sample materials for your use when communicating with your newcomer.

The purpose of the Sponsorship programiis to:

Provide a sense of belonging

Ease the transition for inbound service members or civilians and their family members

Increase productivity

Reduce culture shock

Help newcomers make informed decisions

Cultivate new friendships

Improve morale

A sponsor is someone from your new unit who is assigned to assist you in settling into your new location. You must
request a sponsor through your unit. You can learn more about the sponsorship program and how to apply through
your Relocation Assistance Program or the Family Center at your new installation.

Your Service will appoint your sponsor in writing. He/she will be the same or close to your rank and the same marital
status, if atall possible. This person will be knowledgeable about the local community and the installation; available
to assist you and your family for at least two weeks post arrival, and be someone who is positive and outgoing.

A sponsor's duties include:

Contacting you and your family by letter of introduction or e-mail upon learning of your assignment to the installation.
Following up with a personal phone call after contact has been made.

Sending information about the installation/area which you may require, or putting you in touch with the resources on
the web and at the installation that provide current, complete and up-to-date information such as those provided by the
Relocation Program.

Answering any questions which you or your family may have, or, again, providing the proper resources to answer
those questions.

Confirm transportation and lodging arrangements.

Assisting with obtaining a Post Office Box for your mail.

Meeting you and your family upon arrival.

Accompanying you to your check in point for the unit.

Introducing you to the Family Cent er and lending closet

Providing essential service locations such as commissary, exchange, gas station, and bank.

Being available when you arrive at your installation to meet you, show you around, and help you through in-
processing.

If you have not been assigned a sponsor, or have not been contacted as of yet, request one by contacting your gaining
command or unit. If after contacting your new command you find difficulties in obtaining a sponsor, contact your
Relocation Assistance Personnel for additional help with your move.

Service specific processes for requesting a Sponsor include:

Army and Defense Logistics Agency: AR 600-8-8 outlines procedures for DA Form 5434, Sponsorship Program
Counseling and Information Sheet. Sponsorship is mandatory for first term Soldiers. All Soldiers, private through
colonel (excluding those completing advanced individual training (AIT) and those PCSing to long term schools) and
civilian employees through grade 15 may participate in the advance arrival sponsorship program. Reactionary
Sponsorship is available for individuals arriving at an installation without a sponsor. Contactthe gaining unitto
request a sponsor.

Air Force: Gaining Unit Commander Support Staff/Military Personnel Section will assign a sponsor upon receipt of
assignment notice. Assigned sponsor will then make contact with the inbound member.

Navy: OPNAV INSTRUCTION 1740.3C prescribes procedures regarding Command Sponsor and Indoctrination
Programs. This Program s designed to facilitate the adaptation of Sailors and their families into new working and
living environments, to minimize the anxiety associated with a Permanent Change of Station (PCS) move, and afford
Sailors and their families the greatest opportunity for a successful and productive tour of duty.

Command sponsor and indoctrination responsibilities begin upon receipt of PCS orders and continue until the Sailor
has become an integral part of the new command and is fully cognizant of all policies, programs, services, and
responsibilities available through the command. Commanding Officers shall establish a Command Indoctrination
Program to include the delivery of the Navy Pride and Professionalism training per this instruction. COs should ensure
all incoming personnel receive command indoctrination training within 30 days of arrival or within 3 drill weekends
Enclosures (1) and (2) of OPNAVINST 1740.3C outline responsibilities and provide guidance for these programs.
Assistance to local commands regarding the Command Sponsor Program is through the Fleet and Family Support
Center (FFSC) Relocation Assistance Program staff.

Marine Corps: Gaining Unit Commander will assign a sponsor on request. Overseas commands should assign a
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sponsor automatically, however if one is not assigned, send a request to the gaining command using the Sample
Sponsorship Request form.

Sponsors' responsibilities and abilities to be available will vary frominstallation to installation, depending upon the
priority which the installation and unit commanders give to the program; however, the Services are making the
Sponsorship program a priority as research has shown the many benefits of good sponsorship to service, family
members and youth.

Youth Sponsorship

The Youth Sponsorship Program depends on the availability of youth who volunteer to become sponsors. The Youth
Services topic should explain the Youth Sponsorship program at your new installation, butif it does not answer all of
your questions, contact your Relocation Manager to inquire about the program and acquiring a youth sponsor.

Directions to Installation
Direction to Fort Campbell from the Airport

Fort Campbell Kentucky lies on the Kentucky - Tennessee border between the towns of Hopkinsville KY and Clarksville
TN about 60 miles northwest of Nashville on 1-24. Nashville International Airportis the nearestairport to Ft Campbell.
All major airline flies into Nashville airport. The airportis located about 45 miles from the post.

Directions from the Airport or from the East

Start out going South on Terminal Dr

Go straight toward arriving flights / departing flights. 1.0 miles Map

Merge onto 1-40 W toward Nashville I-65/1-24. 5.5 miles Map

Keep right to take I-24 W via exit 211B toward Clarksville / [-65 North / Louisville. 4.8 miles Map
Keep left to take 1-24 W via exit 88B toward Clarksville. 43.0 miles Map

Take exit 89 Hopkinsville/Fort Campbell

Turn Left onto US-41A/Fort Campbell Blvd at the lights

Turn right onto Tiny Town Rd / TN-236. 6.8 miles Map

1/2 mile from here Turn Right onto Gate 4 (main gate)

Look for directional signs for Gate numbers to enter the installation.

All individuals who have valid military ID cards and CAC cards are no longer require registering their vehicles at the
vehicle registration. Individuals who do not have valid ID card or CAC card will still need to register their vehicle at
the main reqgistration office at gate 4. You would need to show vehicle registration, proof of insurance and valid
driver’s license.

When you entered gate 4 you will through the main intersection between Screaming Eagle Blvd and Bastogne Ave.
Several signs will be posted to show directions to ACS and Replacement Company. Pay attention to the road signs as
there a several one way street going toward Army Community Service building. For assistance with directions contact
Army Community Service Relocation Readiness Program at 270-956-2676/798-6313/0513.

Check-in Procedures

Inprocessing Procedures

All incoming personnel must report to Replacement Detachment 6916 Desert Storm Ave and 34th Streetto signin, 24
hours a day and 7 days a week. All Soldiers mustreportin between 6:00 a.m.-5:30 p.m. and in Army Combat Uniform
(ACU's). Detachment cadre will coordinate in-processing for newly arrived Soldiers, and provide billeting for
unaccompanied staff sergeants and below. Billeting is available in the Replacement barracks for unaccompanied
sergeants and E5 and below. Soldiers accompanied by their families, and Soldiers in ranks of sergeant first class and
above are authorized billeting on a space available basis in the Intercontinental Hotel Groups (IHG) located at
Screaming Eagle Blvd & Bastogne Ave.

For more information on Kalsu Replacement Company, click here.

Your in-processing is organized to reduce the time needed to process into post. In-processing takes approximately 6-8
days. Haircuts and uniforms will be inspected daily to IAW Divisions Standards. While in-processing, your records are
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updated, any pay due is made, and your new unit of assignmentis given to you. Dental exams and records are also
updated. Information regarding assignment of on and off post housing is provided by the Fort Campbell Family
Housing and Housing Services Office both located in Bldg 850 16th Street.

Qualified service members (those who are typically not assigned to barracks or who have not already been assigned
family type quarters) can be authorized Permissive Temporary Duty (PTDY) for up to 10 days to find a home in
conjunction with a PCS move between and within the 50 states & District of Columbia. Permissive means there is no
allowance for transportation or per diem, but members are not charged leave during this time. Service members may
request this PTDY from their first O-5 (LTC) Commander anytime after they receive their PCS Orders. Since there is no
travel entittement authorized with PTDY, most service members elect to use this benefit after departing their old duty
station, and before signing in at their new duty station.

If you are authorized Permissive TDY (PTDY) from your prior duty station, you must report to Fort Campbell Housing
Services (FCHSO) located at 850, 16t Street to have your orders stamped on the day your permissive TDY begins. You
will receive a housing stamp and date on your DA Form 31 which will sign you outon PTDY. DO NOT SIGN INTO THE
REPLACEMENT COMPANY! Your PTDY will end on the date specified on your DA Form 31, or the date you sign into Fort
Campbell, whichever comes first. If the leave formis not properly stamped and dated by FCHSO, Finance will charge
you regular annual leave instead of PTDY.

NOTE: IAW AR 600-8-10, para 5-31a.: “Commanders of units normally commanded by officers in the rank of
lieutenant colonel or higher, are authorized to approve when period of absence is 10 days or less.”

If you do not have approval from the losing duty station before arriving to Fort Campbell, itis recommended that that
you sign into Replacement first to in-process and then once assigned to a unit. Permissive Temporary Duty (PTDY) can
be requested from the unit commanders.

The “Soldier & Family Newcomers’ Orientation” is an interactive Family Orientation to welcome and inform newly
arrived Soldiers and Family Members of resources available at Fort Campbell. The Soldier and Family Newcomers’
Orientation is a one stop shop for Newcomers information in one location so Newcomers don’t have to drive all over
the postlooking for information. The Newcomers Orientation is held every Thursday at the ACS Family Resource
Center from 9:00 a.m. - 3:00 p.m. The Orientation is mandatory for all Soldiers arriving Fort Campbell and Family
Members are strongly encouraged to attend. Representatives from other agencies to include Army Community Service
(ACS) will be setting up an information booth with importantinformation for “Newcomers.” Other agencies
participating are; Family, Morale, Welfare and Recreation, Chaplains, BOSS, Armed Services YMCA, American Red
Cross, Family Readiness Support Assistance, Army Education Center, Family Housing On/Off Post, Education Center,
School Liaison, Child and Youth School Services, local Community Chambers, Family Readiness Support Assistants,
Medical and Dental. A bus tour of the installation and lunch is included. Free Childcare is available. Due to limited
childcare slots available, must complete form attached and provide to our office. For more information contact our
office at 270-798-6313/0513/956-2676.

Click here for “Newcomers Orientation" brochure.
What to do if you get Married Enroute

If you get married before you PCS, you mustinform your commander and follow the procedures exactly as you are
given them. The military will not pay for travel and housing of your spouse if you do not follow proper procedures.
Make sure your PCS orders states with "dependent".

When you arrived at Ft Campbell and you don't have a sponsor; a sponsor will be provided to you once you're
assigned to a unit. For more information contact Kalsu replacement detachment 270-798-2813/2817.

Documents to Hand Carry

Documents needed Documents needed for finance in-processingDocuments needed for finance in-

for in-process for active duty Soldiers processing for MEP's Soldiers
DA Form 31 3 Copies of PCS Orders 3 Copies of the Military ID (front & back)
PCS Orders and 3 Copies of enlisted contract (4-1, 4-2) or

3 Copies of completed leave forms

Amendments oath of office for Officers

2 Copies of all travel receipts, airplane, cab and

Medical/Dental Records lodging receipts for TDY

4 Direct depositform (SF1199)
2 Copies of DD788 if you shipped your car at

Military ID Cards
government expense

2 Copies of DD214

Copies of Vehicle

2 Copies of any travel advances 3 Copies of marriage certificates
Insurance

Page 8 of 64


http://www.militaryonesource.mil/12038/MyDoD/NewcomersOrientationBrochureJan-July2013.pdf

MilitaryINSTALLATIONS - U.S. Department of Defense 15 Jan 2013

Verification if owned 2 Statement of non-availability from last TDY All MEPS Soldiers needed to have DA form
POV or Motorcycle pointif commercial rates is claimed 31 (Travel Voucher)
Personnel File 201 3 Copies of all

Finance Envelope

Motor Vehicles

Registration & Licensing Requirements

Tennessee State law requires you to have sufficient liability insurance and a valid driver’s license in order to operate
a vehicle. The term “vehicle” generally includes automobiles, motorcycles, vans, trailers and boats regularly parked
or garaged overnight. Further, your vehicle must be properly registered. Even though you are in the Military, you may
be required to register your vehicle in-state and obtain an in-state license within a few months of moving. Access
complete information on insurance, driver’s licensing, and where and how to register your vehicle by visiting the State
Department of Motor Vehicles website.

State Laws

You and your passengers must always wear seat belts while driving, you will be ticketed and issued heavy fines if
seat belts are not secured. State law requires that all children under 8 years of age be properly restrained in child
seats. Some states also require younger, smaller children to sitin the back seat.

Motorcycles and their operators are subject to special laws. If you own and operate a motorcycle, you must comply
with those laws. Visit the State Department of Motor Vehicles website for more information.Many States and local
jurisdictions have strict laws about the use of cell phones and other digital devices while driving. Research these
laws on the State Department of Motor Vehicles website. Tickets will be issued and fines assessed for violating these
laws. Play it safe and always use a “hands free” device if you must use a cell phone or other PDA while driving.
Hands-free devices must be used while operating a motor vehicle on ALL military installations worldwide.

Base Regulations

Unless otherwise posted, the speed limit on Fort Campbell is 25 mph. Fort Campbell is a restricted access post. Fort
Campbell recently changed its policy for vehicle registrations for on post. For those having a military ID card or a
Common Access Card (CAC) you don’t need to register your vehicle at vehicle registration building. For visitors, and
non military ID card/CAC card, you must have a DD Form 2220 (Post Decal) or a temporary visitors pass before
gaining access to Fort Campbell. For more information contact (270) 798-5049.

Obtaining Base ID Sticker or Visitors Pass

Individuals who do not have a military ID card/CAC card would need to register their automobiles or need visitor
passes may pick one up at gate 4 visitor's center (15t building on the right when you enter gate 4) or gate 7 or building
94 (nextto clothing & sales). In order to obtain an ID sticker, you need to show your vehicle registration, proof of
insurance, and valid driver's license. If you are going to register a motorcycle on Fort Campbell ensure you have the
previous documents plus you need a motorcycle endorsement on your state drivers license and motorcycle safety
foundation card. If you need the MSF card, you can register online for the motorcycle safety course.

Motorcycles

All personnel assigned to living on or employed at Fort Campbell must register their motorcycles within 10 days of
signing into Fort Campbell. Required documentation includes:

A valid state driver's license with a motorcycle endorsement.

Proof of current and valid insurance for the motorcycle being operated. Minimum coverage is $25,000 personal injury
coverage per person, $50,000 personal injury coverage per accident, and $10,000 property damage. This insurance
must be maintained at all times while the motorcycle is being operated on Fort Campbell.

Provide a current certificate of state registration or lease agreement, a power of attorney or a notarized statement from
the owner that the motorcycle operator is authorized to operate the vehicle and the inclusive dates of such operation.
Motorcycles owned by individuals that have had their installation driving privileges suspended or revoked cannot be
re-registered during the period of suspension/revocation.

Individuals applying to register motorcycles must provide a certification of completion of an approved Motorcycle
Riders Safety Course.

Any changes in the registrant's name, address/unit, insurance coverage or motorcycle description will be reported to
the Vehicle Registration Office.

The hours for gate 4 visitor's center/vehicle registration is Monday thru Friday 6:00 a.m. - 6:30 p.m., Saturday 9:00
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a.m. - 5:30 p.m. and Sunday is 9:00 a.m. - 1:30 p.m. Hours of operation for gate 7, Monday - Friday 7:30 a.m. - 10:30
a.m., closed on weekends and holidays.

DOD/DA identification card holders operating a rental vehicle with their current/valid rental agreement may use the
agreementin lieu of a visitor's pass for access, (the rental agreement needs to be in the DoD ID card holders name -
or listed as an authorized driver). DOD/DA identification card holders operating a vehicle with their valid temporary
State registration plates may use their temporary registration in lieu of a visitor's pass. CAM Regulation 190-5 will
cover any questions that may pertain to Fort Campbell Motor Vehicle traffic Regulations.

Privately Owned Weapons

All privately owned weapons must be registered at the Gate 4 Visitor Center.

Traffic Enforcement on postis based off the Motor Vehicle Laws for Kentucky and Tennessee.
Helmets -- Bicycle helmets are mandatory.

Traffic -- The SPEED LIMIT on-postis 25 MPH unless otherwise posted.

Vehicle Registration -- All personnel assigned or employed at Fort Campbell are no longer required to register their
Privately Owned Vehicles as long as they have a military ID card or Common Access Card (CAC). If you don’t have
either a military ID card or CAC card you would need to register your privately owned vehicle with the vehicle
registration office located at building 5004 and building 94 (see above for location and hours). If you have any
questions on vehicle or weapons registration, please call 270-798-5049 or 270-412-6997.

IAW AR 190-11 all Soldiers and family members residing on the installation are required to register their privately
owned firearm(s). Soldiers, Family Members, Retirees and Civilians who bring a firearm(s) onto the installation for
the purpose of engaging in authorized activities such as hunting, dog training and/or marksmanship events must
register the firearm(s) prior to brining it on the installation and adhere to the requirements outlined in CAM REG 190-1
for transporting the firearm(s).

Accidents -- If an accident occurs on the installation, notify the Military Police or Provost Marshall.
Tennessee and Fort Campbell Child Restraint Law
(Note: this is the law you must comply with anywhere on postor in Tennessee.)

Children under one year of age or weighing less than 20 pounds must be putin a backward-facing child-passenger
restraint systemin the rear seatif available. Children 1-3 years old and weighing 20 pounds or more have to be in a
child safety seatin a forward facing position in the rear seat, if available.

Children 4-8 years old and less than five feet tall must be in a belt positioning booster seatin the back seat, if
available. Provisions are made for the transportation of children in medically prescribed modified child restraints.

Children 9-12 years or any child through 12 years of age measuring 5 feet or more in height must use a seat belt
system and be placed in the rear seat, if available.

Children 13-15 must use a passenger restraint system.

Also, remember that the driver of the car is responsible to ensure that children under the age of 16 are properly
restrained and may be charged for violation of the law. If the child's parentor legal guardian is presenting the car, but
not driving, the parent or legal guardian is also responsible for making sure that the child is properly transported and
may also be charged for violation of the law.

Ensure that all children are appropriately buckled in a vehicle at all times.
Obtaining a Driver's License

Anyone who moves to Tennessee and has a valid driver's license from another state or country must apply for a
Tennessee driver's license (or CFD) if they: live in the state longer than 30 days OR are working in Tennessee or
would otherwise qualify as a registered Tennessee voter. The EXCEPTION to this policy are active duty service
members. Spouses who reside in Tennessee and work in Tennessee MUST have a Tennessee driver's license. For
more information contact the Tennessee Driver's License Department at 931-648-5596.

Education - General Overview

Education Overview

Predominantly three school systems serve the Fort Campbell/Kentucky area:
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Fort Campbell Domestic Dependent Elementary School System on post (DDESS)

Kentucky/Hopkinsville/Oak Grove - Christian County School Systems

Tennessee - Clarksville Montgomery County School System

Private and alternative (home schooling) is available in the area. Contact the school liaison for further information at
270-798-9874.

Fort Campbell Domestic Dependent Elementary School System (DDESS)

All the 6 elementary schools, 2 middle schools and 1 high school on Fort Campbell are located on the installation.
Each school is accredited by the Commonwealth of Kentucky Department of Education and the Southern Association of
Colleges and Schools. The schools serve approximately 4,700 students yearly in nine schools which are staffed by
approximately 375 teachers.

Entrance Requirements

DoDEA has changed its Early Childhood Education programs entrance requirements for all DoD Schools. Age
requirement are:

Sure Start and Pre-Kindergarten Programs, a child must be 4 years of age by September 1.
Kindergarten Programs, a child must be 5 years of age by September 1.

First Grade, a child must be 6 years of age by September 1.

If you have any questions about exceptions, contact DoDEA at 270-439-1927.

School Calendar for 2011-2012

First day of school for Fort Campbell will be on the 4 August 2011 and the last day for the school year will be on the 31
May 2012. Firstday for Pre-K will be on the 19 August 2011. Access the Fort Campbell website for specifics guidance.

Grading Scale
Grading system scale is 93-100 (A) 86-92 (B) 73-85 (C) 65-72 (D) 64 and below (F).

The school system serves only those students residing in government quarters. Pre-school programs are voluntary and
available in each of the elementary schools. Children must be four before October 1Stto enter Pre-school, and five
before October to enter kindergarten. Kindergarten is full day.

Standardized test scores for Fort Campbell Schools are available through the DODEA data website.
Bus Transportation

Bus transportation is available to students that live more than one mile from their assigned school, and special
education children requiring transportation regardless of distance to school. Students who live off post whose sponsor
is scheduled to move on post within 90 school days may register and attend on post, but their transportis the Family's
responsibility.

Lunch Program
Free or reduced lunch program s also available at school and is based on total Family income.
Before and After School Programs

Before and after school program for children in grades kindergarten through 5th grade, operates from 5:30 a.m. -

8:00 a.m. (before school care) 3:00 p.m. — 8:00 p.m. (after school care) by the Child, Youth Services & School Services
(CYSS). The program provides breakfast and after school snacks. Activities consist of recreational sports, physical
fitness, field trip, homework assistance, and a computer lab. Full care will be offered on school closing days and the
summer program. All users must have current enrollmentin CYSS.

Three New School Age Services Facilities:

Billy C. Colwell Building 3301 Indiana Ave, 270-412-2315

Gate 10 Building 7402 McAuliffe Loop 270-461-0641

Building #2 Building 1232 Bastogne Ave 931-237-8486/3140/7146
School Sports

Fort Campbell High School is rich in tradition with over 30 State Championships earned throughout its history, most
recently back to back football state titles. The school value sportsmanship and their athletic staff uphold ethical and
moral standards and demand the same from their student-athletes.

Students can participate in the following sporting events:

Fall Sports - Cheerleading, Cross Country, Football, Soccer for boys and girls, Volleyball.
Winter Sports — Basketball for boys and girls, Wrestling.
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Spring Sports — Baseball, Softball, Tennis boys and girls, Track & Field
Special Needs

The school system provides programs for special needs students (ages 3-21); speech and language therapy,
counseling services, occupational & physical therapy, vision and hearing impaired, gifted and talented students.
Extended School Year (ESY) - Special education services are available beyond the academic year for students who
meet the criteria for participation. For children below the age of 3 years; Educational Developmental Intervention
Services (EDIS) provides programs that will assistin achieving their important developmental milestone.

Dress Code
There is a dress code for all schools on Fort Campbell, refer to their webpage for specific information.
Test Scores

Information on district standardized test scores may be found at the Fort Campbell DDESS website, and click on
‘Standardized Test Results'.

Local School Boards
Kentucky/Hopkinsville/Oak Grove - Christian County School Systems.

There are ten elementary schools, three middle schools, and two high schools in Christian County School Systems.
Total enrollment (2007) is 9252 students and 1388 teachers. All of the schools are accredited by the state of Kentucky
and the Southern Association of Colleges and Schools. Grading system scale is 93-100 (A) 86-92 (B) 73-85 (C) 65-72
(D) 64 and below (F).

Bus transportation is provided free of charge during school hours Monday to Friday. Free or reduced lunch programis
also available at school and is based on total Family income.

School Age Services Programis not provided by the Christian County School System. School Age Services is provided
privately through several childcare facilities within the area. Several sports are available for students to participate
in; soccer, football, volleyball, basketball, hockey, tennis, wrestling, cheerleading, track & field, dance, and
baseball.

The Kentucky Department of Education Division of Exceptional Children, Section 504 of the Rehabilitation Act of 1973
is a civil rights law that ensures that students with disabilities have access to public education programs. Programs
such as speech and language therapy, occupational & physical therapy, vision and hearing impaired, gifted and
talented student and English as a second language classes are offered in the school system.

Test Scores -- For information on district standardized test scores, go to the Christian County School website, and click
on ‘District Report Card'.

In addition to the traditional educational settings, programs are offered at a career & technical center, a day treatment
center, an alternative school, an optional high school, an adult education center and Hopkinsville Community
college. Refer to the "Advanced Education" Topic in this category for detail information.

Tennessee - Clarksville Montgomery County School System (CMCSS)

There are 21 elementary schools with the total enrollment of 15,072 students, 7 middle schools with the enrollment of
6,527 students, 8 high schools with the enrollment of 8,184 students. Total # of students attending Montgomery County
School Systemis 29,783. (2010)

The Montgomery County School Systemis approved by the State Board of Education and are accredited by the Southern
Association of colleges and schools. Grading system scale is 93-100 (A) 85-92 (B) 75-84 (C) 70-75 (D) 69 and below
(F).

Bus transportation is provided free of charge during school hours Monday to Friday. Free or reduced lunch programis
also available with the school system and is based on total Family income.

Student can participate in Art Club, Band, Beta Club, Big Boys and Girls, Broadcasting, Drama, Fellowship of Christian
Athletes, Future Teachers of America, Newspaper, Key Club, Spanish Club, Music, Choral Program, Arts, Physical
Education, Soccer, Football, Volleyball, Basketball, Baseball, Cheerleading, Cross country, Tennis, Wrestling and
JROTC program.

For information on district standardized test scores, go online to the CMCSS website, then "About CMCSS' and click on
‘State Report Card' and ‘click here.' In the report, click on ‘System', select Montgomery County, and click on
‘Achievement’ to view scores.

Magnet Schools

Magnet schools are schools of choice. Parents apply to enroll their children in magnet schools in order to take
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advantage of that school's specialized method of teaching or curriculum. Clarksville Montgomery County School
System (CMCSS) is proud to offer the first magnet school in their school system. Moore Magnet School is a school
where math, science and technology are incorporated into every discipline, from reading and writing to social studies.

The enrollment capacity is 300 students and includes grades K-5.
Alternative School

As a means of furthering its program of progressive discipline and assisting students who may require a more
structured academic environment, the School System provides an alternative school setting for middle and high school
students. Students who are suspended or expelled may be required to attend the Alternative School.

Adult Education

The Adult Education Services are housed in the Greenwood Complex. It consist of the adult basic education programs
such as obtaining GED, learning English as a second language, sign language, improving reading skills, and basic
vocational. Business and vocational schools in the Montgomery county offers student needed training to develop
marketable skills to obtain service industry jobs.

The largestinstitution of higher education serving the Clarksville area is Austin Peay State University. For more
information refer to the "College and Technical Training" topic.

Education - Local Schools

How do | choose a school?

Choosing the right school for children is a priority for military families. Whether you are assigned living quarters or
have a choice of where to live, itis important to explore all educational options to discover the proper match for each
child. All parents want the best possible education for their children. Students have differentlearning styles and
needs. Children within the same family may notlearn in the same way or at the same rate. Finding the right
educational setting for each child requires a careful examination of various options that are available to students and
their families.

"Choosing a School for your Child", a publication of the U.S. Department of Education offers a series of checklists and
pertinent questions to assist parents in making the right choices.

What schools are in my area (or in the area where 1 may move)?

Several high quality commercial tools are available to assistin making decisions about which school to choose for
your child.

GreatSchools offers listings of 200,000 public and private schools serving students from preschool through high
school and more than 800,000 parent ratings and reviews. GreatSchools also has a new program called College
Bound, an online approach to helping parents raise college-ready high school graduates.

Designed for military students, their families and the caring professionals who support them, SchoolQuestis an
educational resource tool from the Military Child Education Coalition. Itis meant to facilitate the search for new
schools and centralize resources.

It's also a secure storage site for students' educational, extra-curricular, award, volunteer and work

information. Please note, though, thatis NOT a replacement for a school transcript. It can be viewed as a safe,
centralized virtual "file drawer" where a student (or parent) can keep track of all the details that are so difficult to
organize, but so necessary when students move or apply for college, jobs or military service.

In addition, SchoolQuest guests are granted access to research and time-tested information about successful
educational transitions.

Military OneSource is a free service provided by the Department of Defense to service members and their families to
help with a broad range of concerns including money management, spouse employment and education, parenting and
child care, relocation, deployment, reunion, and the particular concerns of families with special-needs members.

How can I help plan for a successful transition in this new school and for my child's school career?

Parents often want to know about the availability of extracurricular activities and sports, or the availability of
advanced classes. For these questions, itis bestto contact the schools directly. Itis important to ask the right
questions. The following resources can help with these questions and others.

Military Child Education Coalition
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Military Impacted Schools Association

Education - Local Schools/Overseas

Overseas Schools -- What You Should Know

Moving your family from one installation to another in the U.S. can be challenging enough; but moving your family
overseas presents an even more complex situation. One of the most important challenges can be summed up by this
question, "Where are my children going to go to school?"

This article will provide resources to help guide military families through the many questions and decisions regarding
local schools abroad.

Where do | start?

Start with the information on your new installation. Visit MilitaryINSTALLATIONS and review the installation's
Education - article. All of the overseas installations have dedicated a portion of the Education article to discussing the
education options available in the local community as well as the DoD schools located on the installation, if
available. Mostinstallations overseas that allow accompanied family travel have one or more DoD schools.

What is the difference between a DoD school and an international or national school?

DoDEA is the Department of Defense Education Activity. DoDEA operates DoD schools in 12 foreign countries, Guam
and Puerto Rico. All DoDEA schools are fully accredited by U.S. accreditation agencies and maintain high academic
standards with well rounded educational programs. Visitthe DoDEA School Report Card website to find a detailed
discussion of each DoD School.

DoDEA has launched an Online Student Pre-Registration System for School Year 2011-2012, with the aim of reducing
the time parents will have to wait at the school registration site. The new program will also allow school officials to
better predict school enrollment for the upcoming year, make more informed decisions regarding teacher and staff
requirements, and prepare in advance for special services, supplies, and other classroom needs. Parents can pre-
register their children by visiting the registration website.

In addition to DoDEA, the U.S. Department of State's Office of Overseas Schools mission is to promote quality
educational opportunities for dependents of American citizens overseas at the elementary and secondary level. If a
DoD school is not available on your installation there may be a school in the local community thatis an American-
Sponsored Elementary and Secondary School.

International schools are English-language schools whereas National schools are schools where courses are taught
in the native language. The curriculum and grading system of an International school tends to be similar to the
traditional American education system. This is a consideration if your family will be returning to the U.S. prior to your
child or children graduating high school. Remember, when choosing a school itis bestto try to match the school with
your child's needs and expectations.

Where can | find a list of International schools in the country where my family is moving?

The Internet can be an excellentresource for finding International Schools overseas. You can find a complete
directory of overseas schools on the International Schools Services' website.

In addition, the World Wide Schools website is an excellent resource. From the homepage you can select the country.
Once you have done this, a list of schools will appear and you can then choose which one you are interested in
researching. All of the information appearing on this website is provided by the schools directly. Some of the
information you may find on a school includes: a background summary about the school, the school's address, phone
number, website, and even the email address of the director of the school. This information should be explored so that
you can make comparisons with other International schools in the area to determine the best place for your
child/children.

How do | decide what school is best for my child?
This process is much the same as it would be in the U.S. You may not have as many choices butitis important to make
a list of possible schools and then begin to ask around. This is a daunting task since itis likely that there will be a

language barrier. However, talk to the Relocation Personnel in the Family Center and your sponsor at your new
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installation who may be able to put you in touch other families with children around the same age as your
child/children. Always contact the school directly and ask for references.

Once you have narrowed down your options, interview the school or schools directly. This is best done in person, if
possible. Ask about: attendance, atmosphere, curriculum; grading system, tuition, accreditations, the staff and
administration; as well as other practical details such as, does the school provide meals, what types of extra
curricular programs are available, is there transportation, holidays and schedule, sports programs, before and after
school care programs, and how is the facility maintained.

Now that | have chosen a school, how do | successfully facilitate the transition for my child?

A successful transition should be a priority during planning the move and once the move has been completed. The
more knowledge you provide your child with, the more confident he/she will feel once he/she arrives at the new
school. Allow your child to be a part of the decision making process, if he/she is old enough, and take his/her opinions
into account.

MilitaryStudent provides several valuable tools to facilitate the transition process. Although many of these tools are
not geared specifically to an international move the resources provided do apply to any military student transitioning
to a new school in the U.S. or overseas.

Education - Training (College/Technical)

Education Center - Army Education Center

The Fort Campbell Army Education Center provides a variety of guidance and counseling services. Professional
education counselors provide assistance relating to all Army Continuing Education System (ACES) programs, including
college/career-related decision making, guidance concerning enrollmentin the BSEP program and VA education
benefits counseling and referral. Counselors provide professional assistance interpreting college admission criteria,
registration procedures, obtaining required official records and unofficial transcript evaluation. Assistance is also
provided with test scheduling and interpretation of results.

For information please call 270-798-3201, 270-798-6556, 270-798-2436, 270-798-6988, 270-798-5079, 270-798-4341
0r270-798-2977.

English as a Second Language (ESL) classes and GED classes are periodically offered at the Education Center. For
assistance and currentinformation contact the Fort Campbell Education Center at 270-798-5886/6978 or go online.

Tuition Assistance

The Tuition Assistance (TA) program provides financial assistance for voluntary off-duty education programs in
support of a Soldier's professional and personal self-development goals. All Active Duty Soldiers (officers, warrant
officers, enlisted) are authorized to participate in the TA program through the GoArmyEd portal (subjectto qualifying
criteria). This includes members of the Active Guard Reserve, as well as Reserve Component Soldiers who are
activated under U.S. Code Title 10 or Title 32.

The Department of Defense (DoD) has directed a uniform TA fiscal policy across the military services. The established
semester hour cap is $250 and each Soldier has an annual ceiling of $4,500. The Army will pay 100 percent of the
tuition and authorized fees charged by a college up to the established semester hour cap and annual ceiling.

Authorized fees covered by TA are mandatory fees that are associated with an individual course enrollment. Non-
reimbursable fees and fees that are notlinked to individual course enrollments (e.g., application fees, graduation
fees) are not covered by TA.

Further details on fees and the provisions of TA are found in AR 621-5 online.
For more information on Tuition Assistance contact the Army Education Center counselors at270-798-3201.

Colleges and Universities

Name Telephone
Austin Peay State University 931-572-1400
Embry Riddle Aeronautical University 270-798-2775
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Hopkinsville Community College 270-707-3950
Murray State University 931-221-1400

Schools at the Army Education Center (AEC) offer courses and degrees at various levels of post-secondary education--
associates through masters. Undergraduate college terms are conducted four times a year with a new term starting the
beginning of each fiscal quarter. Registration takes place a week prior to each term. Terms last eight weeks and
normally meet twice a week, two and a half hours per meeting. Graduate terms vary in length and meeting times. For
specific term dates, registration procedures and course schedule, stop by the colleges office-- each conveniently
located in the Army Education Center.

Library

Army General Libraries - something for everyone! From art and photographic exhibits...to community related
programs, Army libraries have something for everyone. Connect to the world via the Internet. Prepare
projects/presentations using office software. Search the library's electronic catalog. Log into Army Knowledge Online
from home, office, or library to access full-text databases, magazines, newspapers, ebooks and audio books 24/7
anywhere, anytime. Look for jobs and colleges on-line, take college prep tests and CLEP tests on-line. Research
academic and military subjects on-line. Plug into eArmyU throughout your library. Attend a popular programming event
for fun and intellectual stimulation. Escape through fiction, keep up with current affairs, find military professional
reading material, explore your hobby, find a quiet nook to study or to dream, encourage reading in your young child---
whether a singular experience or a family affair, itall adds up to a life enriching experience. Evening and weekend
hours accommodate your busy schedule at 71 main libraries and 21 branches world-wide.

Military OneSource On-Line Library

Our mobile military members often don't have the resources of a brick and mortar library on hand to provide
entertainment, learning or solace. The Online Library provides those resources while the members are in transit or
deployed. One-stop shopping for all library resources in print, electronic and downloadable format are available
online, 24/7. The library provides recreation, lifelong learning, reference, and career resources for all ages and
interests. All resources including audio and eBooks are free. Resources are available anywhere in the
world where there is access to the internet.

Military OneSource On-Line Library provides 24/7 access to library materials that include:

Ability to download free books from thousands of fiction and non-fiction titles, including animated children's books, or
request a free paperback or digital Playaway book from Military OneSource.

Access to data bases to pursue education, research careers, fix cars or home appliances, maintain or remodel
apartments or homes, and more.

Installation Specific Information

The R.F Sink Library at Fort Campbell provides books, CDs, video, audiocassettes and computers with internet access
for Soldiers and Families living on/off post. All library materials except videos are checked out for 28 days. They may
be renewed if needed longer. There is a limit of 6 items for CDs and videos. These items may not be renewed. There is
no limit on books. Every Thursday from 10:30 a.m. - 1:30 p.m. there is a Story Time for preschoolers. Special

programs throughout the year include National Library Week, Summer Reading Program for elementary school age
children and a book discussion group. Bibliographies and book displays are prepared for national observances. For
more information call the library at 270-798-5729.

Housing - Overview

Housing Overview
Upon Arrival

Fort Campbell's families are important to us. Those who choose to make Campbell Crossing the place to call home can
expect to be supported by a professional team who is eager to serve our military families. Our goal is to make the
transition into your home at Fort Campbell as stress free as possible. We strive to provide quality and timely services
in a friendly and welcoming manner. Our Leasing Center staff is available Monday through Friday, 8 a.m. to 5 p.m.
and can be reached by calling (931) 431-9003.

Application Procedures
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Soldiers who have one or more eligible Family members living with them may apply with Campbell Crossing LLC by
visiting the Leasing Center located at Building 850 Georgia Avenue, Monday through Friday, 8 a.m. to 5 p.m. Campbell
Crossing LLC does accept advance housing applications. Simply visit www.campbellcrossingllc.com and click on
Become a Resident, then click on Apply for a Home to complete and submit an application. Listed below are
supporting documents required to complete an application:

PCS orders to Fort Campbell or current ERB/ORB if currently assigned to Fort Campbell

DA Form 31 (if within thirty 30 days of signing in to Fort Campbell)

Current end of month LES

AKO email address

Dual military - provide the above for both Service Members

Restricted tour applicants - provide PCS orders for restricted tour and extension orders to receive credit
Current DD form 1172 (DEERS enrollment)

Divorce decree/court ordered primary/residential custody of children residing with sponsor

Pregnancy statement/profile

EFMP Summary Report specifying architectural modification/recommendations

Spouse will need a DFAS power of attorney if sponsor is unavailable at move in

Prior to signing the Military Personnel Occupancy Agreement sponsor must be signed in to Fort Campbell
Additional documents may be required

Waiting List for on post housing

Waiting lists are established for each designation of Housing by bedroom composition. The sponsor's grade and
bedroom requirement will determine the waiting list on which the name is placed. The relative position on a waiting
list will be determined by the following:

CATEGORY LEVEL

Category 1 - Key and Essential Personnel/ADA/WTU
Category 2 - PCS Inbound

Category 3 - Approved intra-post moves

ELIGIBILITY DATE

PCS (with or without TDY en route), date departed last permanent duty station as indicated on DA form 31 provided you
apply no later than 30 days after reporting. PCS from a dependent-restricted overseas |location, date departed previous
duty station for the dependent-restricted tour (maximum 14 month credit) provided you apply no later than 30 days after
reporting. All others, date of application.

HOLD/INACTIVE STATUS

If you are unable to accept a housing offer for reasons beyond your control (for example, hospitalization, emergency
leave, restrictive lease clause, unavoidable delay of Family's arrival), you may be placed in a hold/inactive status,
when you are able to accept housing you will retain your relative position on the active waiting list.

CHANGING WAITING LISTS
If you request and are allowed to change from one waiting list to another due to a gain in rank or dependent status you
will retain your relative position on the waiting list.

Campbell Crossing LLC On-Post

Campbell Crossing LLC is a 50-year partnership created between the Department of the Army and Lend Lease through
the Military Housing Privatization Initiative (MHPI). Since December 2003, Campbell Crossing has developed more
than 1,200 new homes and renovated more than 2,500 homes, and will continue to finance, develop, build, renovate
and operate the site for 50 years. Campbell Crossing has also built four Community Centers, the first Zero Energy
Multi-family home, and the first Boundless Playground® on a military installation.

Exceptional Family Member Housing

EFMP enrollment does not guarantee special consideration for priority housing, appointments or other benefits not
routinely available to Families. By providing an updated EFMP Summery Report, CCLLC will be able to evaluate any
modifications or recommendations needed.

Campbell Crossing LLC Housing Areas

Barker Court - located near Gate 6; consists of 48 four bedroom homes for all E6-E8; Village Commons at Pierce
Village, 931-431-2730.

Cole Park - located near Gate 1, consists of 22 homes, 2 historic homes for General Officers and 20 homes for
Colonels; The Commons at Werner Park, 931-431-2726.
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Drennan Park Duplex - located near Gates 2 and 3, consists of 55 three and four bedroom homes for E1-E5; The
Commons at Werner Park, 931-431-2726.

Drennan Park Townhome - located near Gates 2 and 3, consists of 100 four bedroom homes for 01-03 and WO1-CW3;
The Commons at Werner Park, 931-431-2726.

Gardner Hills - located near Gate 10, consists of 319 two, three and four bedroom homes for E1-E8; The Commons at
the Woodlands, 931-431-2749.

Hammond Heights - located near Gates 4, 5 and 6, consists of 827 two, three, and four bedroom homes for E1-E5;
Village Commons at Hammond Heights, 931-431-2305. Harper Village - located near Gates 1 and 2, consists of 80 four
bedroom homes for 04-05; The Commons at Werner Park, 931-431-2726.

LaPointe Village - located near Gate 7, consists of 250 two bedroom homes for E1-E5; Village Commons at Pierce
Village, 931-431-2730.

Lee Park - located near Gate 6, consists of 458 three and four bedroom homes for E6-E8; Village Commons at Pierce
Village, 931-431-2730.

McAuliffe Park - located near Gate 6, consists of 120 three bedroom homes for 01-03 and WO1-CW3; Village
Commons at Pierce Village, 931-431-2730.

Pierce Village - located near Gate 7, consists of 630 three, four, and five bedroom homes for E1-E5; Village Commons
atPierce Village, 931-431-2730.

Stryker Village - located near Gate 3, consists of 230 three bedroom homes for E1-E5; The Commons at Werner Park,
931-431-2726.

Summers Park - located near Gate 5, consists of 88 three and four bedroom homes for 01-03 and WO1-CW3; Village
Commons at Pierce Village, 931-431-2730.

Taylor Village East - located near Gate 6, consists of 50 two bedroom homes for E1-E5; Village Commons at Pierce
Village, 931-431-2730.

Taylor Village West - located near Gate 6, consists of 52 four bedroom homes for E1-E5; Village Commons at Pierce
Village, 931-431-2730.

Turner Loop - located near Gate 3, consists of 35 three and four bedroom homes for 04-05; The Commons at Werner
Park, 931-431-2726.

Werner Park - located near Gate 2, consists of 166 two bedroom homes for E1-E5 and 338 three bedroom homes for E6-
E8; The Commons at Werner Park, 931-431-2726.

Woodlands - located near Gate 10, consists of 472 four bedroom homes for E6-E8 and 51 four bedrooms for E9; The
Commons at the Woodlands, 931-431-2749.

Zahn Park - located near Gate 5, consists of 64 three and four bedroom homes for E6-E8; Village Commons at
Hammond Heights, 931-431-2305.

Non-government Housing
Fort Campbell Housing Services Office (HSO)

All Service Members, regardless of grade or marital status, are advised to report to the HSO prior to entering in an
agreement to rent, lease or purchase off-post housing.

The HSO Staff understands how stressful moving can be for our Service Members and their Families. We want to make
this transition as seamless as possible. We welcome Family Members who require our services, especially when their
Military Sponsors are deployed or on temporary duty away from the Fort Campbell Community.

The Fort Campbell Housing Services Office (HSO) provides information and assistance in renting, leasing and
purchasing off-post housing. Visit or call the HSO and allow our trained staff of professionals to assist you and your
Family with your off-post housing needs. Presently, there are no mobile home parks on post and no government-
owned or leased housing off post.

The Fort Campbell Housing Services Office provides the following Off-Post Services:

Off-Post Housing Referral Rental Assistance

Computerized rental listings

Maintain Sales Listings by Military Owners

Inspect Rentals for Adequacy

Mediate Tenant/Landlord Complaints

Transportation for Home Finding Assistance

Assignment and Termination Inspections Upon Request
Specialized Assistance to Service Members with Rental Challenges
Management of the Fort Campbell "Rental Partnership Program"
Management of the Automated Housing Referral Network (AHRN)
Permissive TDY (PTDY)
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If you have approved PTDY signed by a LTC or above for house hunting, you must first report to the FCHSO on the day
your PTDY begins. You will receive a housing stamp and date on your DA Form 31 which will sign you out on PTDY.

DO NOT SIGN INTO THE REPLACEMENT COMPANY! Your PTDY will end on the date specified on your DA Form 31, or
the date you sign into Fort Campbell, whichever comes first. If the leave formis not properly stamped and dated by
FCHSO, Finance will charge you regular annual leave instead of PTDY.

NOTE: IAW AR 600-8-10, para 5-31a.: "Commanders of units normally commanded by officers in the rank of lieutenant
colonel or higher, are authorized to approve when period of absence is 10 days or less."

Residential Lease Agreement

A residential lease agreement can be an oral agreement and recognized as a binding lease, however, itis advised
you use a written lease to clearly document contractual rights and obligations of both parties. You and the rental
agent/landlord should initial any additions or deletions made to the lease. Read and be sure you understand the lease
before signing. If you have any problems understanding the lease agreement you may request assistance from the
Staff Judge Advocate (SJA) or HSO review it.

Most rental agencies require you to pay a fee to complete an application/credit check to obtain a residential lease
agreement. Credit checks are conducted to obtain payment histories with your previous landlords. If you are denied an
opportunity to lease a residential rental unit due to unfavorable credit, do not continue to apply as the cost will add up
fairly quickly. We have established long term relations with many local area Property Managers, so please visit the
HSO before you complete another application and pay another credit check fee. We are located in the main

Housing Office, Building 850, 16 Street and Georgia Avenue. You may also contact us via telephone at 270-798-3808.

Security Deposits

A security deposit may be required by a landlord before you move in and, usually, is the equivalent of a month's rent
or less or none atall. This deposit may be used to cover damages above normal wear & tear or under certain
circumstances may be used to cover unpaid rent when you move out. If you keep your rental in good shape so that
there are no charges for damages involved and no rentis due, you should ask for your security deposit back.
Remember, security deposits are not advanced rental fees and are notto be used to pay your last months rent.

Discrimination

Itis unlawful for a landlord to discriminate on the basis of race, color, national origin, sex, age, religion, handicap or
familial status. If you feel you have been discriminated against, contact the HSO immediately.

Unaccompanied Personnel Housing Permanent Party (UPH)

Itis mandatory for single Service Members E1 through E5 without dependents to reside on postin UPH. Each unit
commander is responsible for assigning Service Members to their UPH units. Exceptions to this policy must come from
the Garrison Commander. Before you enter into a lease agreement off post, you must have an approved Certificate of
Non-Availability (CNA).You must confirm that you are authorized to receive BAH at the without dependent rate before
securing a lease off postif you are E1 through E5.

Service Members who are geographically separated from their families are not authorized to live in the single Service
Members' UPH. Single Service Members E6 and above are required to live off post. Grades E-6 and above without
dependents are authorized to draw Basic Housing Allowance (BAH) without dependent rate. Soldiers in this category
are notrequired to apply for a Certificate of Non-Availability.

There are no Senior Enlisted Quarters (SEQ) or Officer Quarters (OQ) housing units on post. The HSO maintains
listings of available apartments/houses for rent or purchase off post. Contact the HSO at 270-798-3808, DSN 312-635-
3808 for further information. Rentals in the Clarksville TN and Oak Grove and Hopkinsville KY are very affordable.

Rentals in the Clarksville TN and Oak Grove and Hopkinsville KY are very affordable. (See table below)

Fort Campbell Off-Post Community Housing

OFF POST HOUSING AVERAGE

OFF POST MONTHLY MONTHLY ESTIMATED  ESTIMATED
HOUSING RENT MEDIAN MONTHLY MONTHLY
AVERAGE RANGES RENT UTILITIES COST RENTERS

COSTS INSURANCE
APARTMENTS
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One Bedrooms $460 - $845 $500 $85 $22

Two Bedrooms $550 - $600 $106 $23
$1,200

Three $500 - $750 $186 $25

Bedrooms $1,500

HOUSES

Three $650 - UP $750 $186 $25

Bedrooms

Four+ $800 - UP $1,000 $225-Up $26

Bedrooms

Mobile Homes

An adequacy inspection should be done by the HSO before entering into a residential lease agreement to rent a mobile
home. There are no mobile home parks on post and no government-owned or leased mobile home parks off post.

Cautionary Areas

Fort Campbell publishes an Off-limits establishment listing, click here to access the listing. In addition, a copy is
contained in each in-processing packetissued by the HSO. Ensure that you are aware of the Off-limits areas before
you commit to an area. Please remember that visiting an off limits establishment may be punishable under the UCM]J.
Lastly, although an area may not be listed as off limits, you should check with the HSO before visiting any area. There
are areas located within the Fort Campbell Military Housing Area (MHA) that have questionable activities and you
should exercise caution. Please visit the HSO for specific and detailed information.

Automated Housing Referral Network (AHRN)

AHRN is a DoD-sponsored website that gives Military Families relocating to Fort Campbell and other installations
access to available community-based housing listings. AHRN is the primary and most comprehensive automated
listing of off postrental listings available in the Ft. Campbell MHA.

Visit AHRN.com or ask at your local housing office to learn about this DoD program thatis currently available for most
installations. The program allows military members and families to:

Search listings and pictures of available rentals near military installations

Find out about shared rentals

Listtheir own properties for rent to other military families

List their homes for sale by owner (FSBO) to other military members

Contactinstallation housing offices AHRN is not currently available at all installations but the phased programis
adding new installations every month.

Check the AHRN website to see if your next assignmentis an AHRN base and check out other features to assistyou in
your home search.

Rental Partnership Program (RPP)

The program goal is to defray the initial cost of renting through reduced or waived security deposits; discounted rent
and application fees. The RPP assists Military Members in obtaining quality affordable off-post rentals. Itis
mandatory that Military Members establish a military allotment to be enrolled in the program.

Housing - Temporary
Temporary Lodging Facility

Welcome to IHG Army Hotels Fort Campbell, home to our famous “Screaming Eagles,” where we take great pride in
providing our guests with the highest levels of professional service and hospitality. Our lodging consists of over 200
rooms in two main facilities: IHG Army Hotels Fort Campbell and Roy L. Richardson Army Lodging provide 78 regular
rooms.
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Our pleasant and comfortable rooms are equipped with nice bathrooms and some include fully equipped kitchenettes.
All rooms are supplied with a basket of standard amenities to include shampoo, lotion, mouthwash, and shoe shine
mitts. We also feature telephones that have data ports for computer access. Laundry facilities are at every location for
our guests to use at no cost. Beverages/vending/ice machines are placed in various areas throughout our premises.
Also, we are now offering a continental breakfast daily.

At IHG our guests with children get a special treat with our state-of-the art playground equipment. Our playground was
builta little over 7 years ago, and features a soft pavement and modern equipment that will bring out the kid in
anyone!

IHG also offers their conference room for non-guests for class or meeting purposes at a small fee. This conference
room seats 25-30 individuals comfortably. Our rental fee includes coffee, tea, and cappuccino at no extra charge.

The IHG Army Hotels Fort Campbell is operational seven days a week, 24 hours a day. Call 270-439-2229 to make
reservations.

You are no longer required to get a “statement of non-availability” if you reside off post at a temporary lodging facility.
The allocated amount for this area for temporary lodging is $75.00 per night. Make sure you keep your receipts for
reimbursement for TLA at the finance office at Fort Campbell.

Shuttle Services

Fort Campbell IHG Hotels provides shuttle Services for their guests. Shuttle Services are available Monday to Friday
from 9:00 a.m. - 8:00 p.m. Van pick up at the front entrance of building 82 Turner Army Lodging. Shuttle Service is
based on a first come first serve basis. On Post establishments only - No housing area. To schedule the shuttle
services, please call or stop by the front office at 270-439-2229.

Rates
Fort Campbell Kentucky
Lodging Rates as of Sept 2011
Intercontinental Hotel Groups (IHG)

Type of Room With Kitchen Without Kitchen Rates Tax
1 Bed (Queen) Studio X $62.75 7%
1 Bed (Queen) Studio X $64.75 7%
2 Beds (Full Double) X $67.75 7%
2 Beds (Full Double) X $69.75 7%

Cribs/rollaway beds - one time charge for entire stay $10.00

Occupancy: Max 6 persons per room (IHG does not charge by the person)
Handicap accessible: 5 rooms

Taxes: KY tax rates-7%

TN rates 14%

Housing - Government
Military Housing

Availability

There are 4,098 Family quarters on post.

Wait List-- Currently, there are waiting lists for all categories of military Family housing. Waiting times and position
status do fluctuate depending on the time of year; plus, service members continuously in process with various
eligibility dates and lease commitments. Once you are placed on a waiting list, please visit the Fort Campbell Family
Housing. Waiting lists are established based on Family size (one bedroom per child) and rank. Applicants are entered
on the list based on date departed |ast permanent duty station.

You may call the Fort Campbell Family Housing team to determine what paperwork you need to determine your
eligibility and average waiting time for housing. The office number is 931-431-9003/2730/2731.

Page 21 of 64



MilitaryINSTALLATIONS - U.S. Department of Defense 15 Jan 2013

Soldiers Eligible To Apply For On-Post Housing Are:

Soldiers with bona fide dependents

Soldiers married to Soldiers and both are assigned to Fort Campbell
Single Soldiers with bona fide dependents

Single pregnant Soldiers

Documents Required To Apply For Government Housing Are:

Marriage certificate

Birth certificates of children

Court ordered custody of dependents

Verification of pregnancy for single female Soldiers

DA 31 leave form

PCS orders

Power of attorney if spouse is applying

Restricted tour applicants must provide copy of orders

PCS'ing to the restricted tour.

If Family is enrolled in DEERS, a DD Form 1172 can be submitted in lieu of certificates. The DD Form 1172 cannot be
substituted for custody paperwork.

Soldiers who have one or more eligible Family Members living with them may apply for and occupy residences that
are part of Fort Campbell Family Housing.

To apply for Fort Campbell Family Housing, you need to visit Building 850 on the corner of Georgia Avenue and 16th
Street. You may also visittheir website. You may call the Fort Campbell Family Housing team to determine what
paperwork you need to determine your eligibility for housing. The office number is 931-431-9003.

If a Service Member is unavailable at the time the Service Member's name comes up on the waiting listfor a house,
the spouse is eligible to accept the house. However, the spouse must have a DFAS power of attorney for the service
member that allows the spouse to sign for housing and start/stop allotments. This also applies when moving from one
home on Fort Campbell to another home on Fort Campbell.

Fort Campbell does not have mobile homes parks on post, government owned or leased housing in the local
community.

Privatization

Campbell Crossing Family Housing is privatized under Actus Lend. The following are Campbell Crossing Family
Housing areas.

Cole Park -- consists of 22 homes in a wooded area near Gate 1, two historic homes for General Officers and 20
homes for Colonels. The golf course and swimming pool are located nearby. Phone number 931-431-2726.

Drennan Park -- consists of 155 three and four bedroom homes for Field Grade Officers and Senior NCOs. Telephone
number 931-431-2726.

Gardner Hills -- consists of 319 residences of various sizes. These homes are for Junior NCOs and a small cluster for
SGMs. The area is located justinside Gate 10. Telephone number 931-431-2749.

Werner Park -- consists of 508 single story duplex homes for Company Grade and Senior NCOs. The area is located
adjacent to Jackson Elementary School. Telephone number 931-431-2726.

Stryker Village -- consists of 230 two bedroom single-story duplex homes for Junior NCOs and Enlisted. The area is
located between Gates 3 and 4. Telephone number is 931-431-2751/431-2305.

Pierce Village -- consists of 630 two-story townhouse type homes for Junior NCOs. These homes include three, four, and
five bedrooms. This area is located north of and adjacentto Lee Village. Telephone number 931-431-2730.

Turner Loop -- consists of 35 one-story single homes for Field Grade Officers. This area is located between Fort
Campbell High School and Gate 3. Telephone 931-431-2726.

Hammond Heights -- consists of 513 two, three, and four bedroom two-story homes for Enlisted and 362 two and three
bedroom one-story homes for Junior NCOs. This area is located adjacent to Wassom Middle School and the old
hospital area. Telephone number 931-431-2305.

Lee Park -- consists of 226 three and four bedroom homes for Junior NCOs. This area is located near Gate 6.
Telephone number 931-431-2730.

La Pointe -- consists of 250 two bedroom homes for Enlisted. This area is located between Pierce Village and
Campbell Army Airfield. Telephone number 931-431-2730.
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Hedgerow Court -- consists of six one-story homes that are two and three bedrooms for Junior NCOs. The area is
located near Gate 7. Telephone number 931-431-2730.

Harper Village -- consists of 80 single Family four bedroom homes for Field Grade Officers. This area is located next to
the golf course inside gate 1. Telephone number 931-31-2726.

Lee Village -- consists of 462 two-story homes for Enlisted. These homes include one, two, three, and four bedrooms.
This area is located near Gate 6 and Lincoln Elementary School. Telephone number 931-431-2730.

SGM Village -- consists of 49 four bedroom homes for all SGMs. This area is located near gate 6. Telephone number
931-431-2730.

Summers Park -- consists of 90 three and four bedroom homes for Junior NCOs. Itis located near gate 5 and SJA
building. Telephone number 931-431-2305.

Zahn Park -- consists of 64 three and four bedroom homes for Junior NCOs. Itis located near gate 5. Telephone number
931-431-2305.

Single Service Member Housing
First Sergeant’s Barracks Program (FSBP)

Only single Soldiers E1-5 without dependents are authorized barracks space on Fort Campbell. Most barracks spaces
will house 1 Soldier and there is usually no choice given. Restrictions such as no hot plates, candles, incense, toaster
ovens, overnight guests, pets, are outlined by chain of command or First Sergeant’'s Barracks Initiative (FSPI) team at
move in. The size of the rooms in the barracks varies; minimum square footis 90 square feetand is based on the
different designs. The rooms are furnished with beds, 3 drawer chest, night stand, desk, chair, and wall lockers.
Soldiers can bring their own linens or can be requested through Director of Logistic (DOL).

Soldiers who are geographically separated from their Families are not authorized to live in the First Sergeant’'s
Barracks (FSPI). Single Soldiers without dependent E6 and above are required to live off post. Grades E-6 and above
without dependents are authorized to draw Basic Housing Allowance (BAH) without dependent rate. Soldiers in this
category are notrequired to apply for a Certificate of Non-Availability.

For more information contact Fort Campbell Housing Service Office (HSO) at 270-798-9245.

Household Goods - Overview

Arranging Household Goods Shipments

As soon as you are alerted to your upcoming Permanent Change of Station (PCS) move, you can start getting your house
and family ready. Clean up and getrid of junk. Hold a yard sale or take serviceable items you no longer need to a
thrift shop or donate to charity. Get important family records together in one place. You can even check your weight
allowances and estimate the weight of your household goods before you start to set up your move.

If you are going overseas, you should begin to plan what items you will take in your unaccompanied baggage, in your
household goods shipment, and what might need to go into permanent storage. Remember, in overseas areas, the
electric currentis different and houses are generally much smaller than U.S. standards and cannot handle large
furniture.

Household Goods Shipping Process

Most likely, you will use the Defense Personal Property System (DPS) to manage your household goods shipment. If it
has been a few years since your last PCS move, you will find that process has changed. The DoD has setup a DPS
portal website, Move.mil, that explains this new process and provides access to DPS.

Your first step will be to visitthe DPS portal website. This is a public site and can be accessed from any computer, not
just government terminals. Selectthe section called DoD Service Members and Civilians and watch the short video
that explains the new processes. You will then register to use DPS, and, once thatis complete, log into DPS to get
started.

It used to be that every member had to attend a counseling session with the Personal Property Shipping Office (PPSO)
serving their location. While you can still choose to do this, DPS now allows you to do “self counseling” on-line ata
time and place of your choosing. As soon as you have a copy of your PCS orders you can do your self-
counseling in DPS. Again, the DoD Service Members and Civilians section has instructions and detailed information
to assist you with this process. The self-counseling module will provide you with detailed explanations of your PCS
allowances and help you decide if you want to have the government move you or whether to move yourself. Your
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completed self-counseling will be reviewed by a PPSO counselor who will contact you with any questions.

Some special moving situations require that you attend a counseling session in person. If you are noteligible to use
DPS for counseling, you will need to set up an appointment with your transportation office as soon as you have a
copy of your PCS orders. Do notdelay this appointment! The earlier you call or visit your transportation office, the
greater your chances of moving on the date you desire.

Regardless of how you are counseled, once everything is clear, and if you choose a government move, the counselor
will route your shipment to the Transportation Service Provider (TSP) with the best quality and price available. You
will be notified when this is complete and you should hear from the selected TSP within 3 business days of this
decision.

Its Your Move—Take Charge!

If you do not hear from your TSP within 3 business days of your initial notification, contact them to ensure that they
have the best possible email and phone numbers for you. Remember that you will now be dealing directly with the
TSP who has end-to-end responsibility for your personal property move, notjusttheir local agents. Make sure you
keep your contact information currentin DPS throughout the move. Itis important for communication between you and
the TSP that they have the best phone numbers and email addresses.

After counseling, the TSP’s pre-move survey of your personal property is critical in arranging your household goods
shipment. Generally, this should be completed 10 or more days before your requested pick-up date. Depending on
the estimated size and destination of your move, this survey will probably be performed in person by the TSP’s local
agent. Itis importantthat you cooperate with the surveyor to set up this appointment. You or your authorized agent
must be present during the entire survey. During the survey clearly identify all items that will be included in your
shipment and answer all the surveyor’s questions accurately. Do not go out and buy additional large items to add to
your shipment after the survey is complete, this will change the weight of our shipment and probably cost you money
for weight over your allowance.

The surveyor will also confirm dates and addresses with you at this time and will go over any special requirements.
This will allow the TSP to set up the right size crews and vehicles for your move and minimize confusion and delays
during your move. The surveyor should ensure that you know how to getin touch with the TSP.

Shipping Your Automobile

The government may ship one Privately Owned Vehicle (POV) for you at their expense to your new overseas location.
This is handled through your transportation office. Remember to review your POV needs at your counseling session.
Move.mil has a whole section devoted to POV shipping information. The shipping contractor has established a
website where you can track the location of your POV throughout the shipping process.

Shipping Pets

Planning for shipment of your petincludes researching airline requirements and quarantine restriction laws in your
new location. You will need to ask the airlines the requirements for size, weight, number of animals, kennel
construction, documentation and season of the year limitations. Occasionally, small pets can be shipped on military
flights but availability and regulations are always changing, as well as fees. Search Move.mil for general information
on shipping pets.

Many international locations have strictimportation laws including extended quarantines and restrictions on breeds or
types of animals that can be broughtinto the country. Carefully research these rules as they could impact your moving
schedule. Not only do overseas locations have strict rules but many locations have restrictions on dangerous dogs as
well. Review your destination installation's Shipping Pets article for details found on the left hand tool bar on
MilitaryINSTALLATIONS.

Arrival and Delivery of Household Goods Shipments

It is your responsibility to contact the TSP as soon as you arrive at your new duty station. Letthem know
how you can be contacted, phone, mobile phone and email. If you already have new quarters, they will help arrange
delivery of your personal property shipments. Otherwise they will arrange for temporary storage until you have
permanent housing.

Make certain that you, or someone who can actin your name, is available at your new home on delivery day. If the TSP
arrives and cannot deliver the shipment, you may be charged for the attempted delivery and any additional storage that
may result.

Claims Process

What if something of yours is damaged, lost, or destroyed during the move? DoD customers are eligible for Full
Replacement Value (FRV) protection on DoD-sponsored household goods and unaccompanied baggage shipments.
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With this protection, the TSP will either repair or pay to repair damaged items and pay the full replacement cost for
items that are lost or destroyed.

Providing prompt notice of loss or damage is an essential part of the process. The TSP’s delivery crew will provide
you with a form to note any loss or damage you discover at the time of delivery. You will complete and sign this at the
time of your delivery and a copy will be sent back to the TSP’s claims office.

If loss or damage is discovered after the delivery crew departs, you must notify the TSP within 75 days of delivery
in order to retain your right to Full Replacement Value protection. While you may use a form provided for this
purpose by your TSP, the best way is to go to Move.mil and follow the instructions to file a claim. From there you can
complete the loss and damage reportin DPS which will be available to the TSP immediately. All you need for a loss
and damage reportis the inventory number, the item’s description from the inventory, and a brief description of the
damage or loss. The TSP has the right to inspect the damaged item once they receive the notice of loss or damage.

Do not throw out destroyed or unrepairable items before you have spoken with the TSP’s claims agent.

A loss and damage report is not a claim. If you have any loss or damage to your personal property you will need
to file your claim directly with the TSP within nine months of delivery to receive FRV coverage. Once the
claimis filed directly with the TSP, the TSP is responsible for obtaining repair and replacement estimates and settling
the claim by paying for repair or replacement costs. For most military shipments, you will file your claim through
DPS. Again, Move.mil has instructions on using DPS to file your claim.

As in the past, the Military Claims Office (MCO) is available to help you understand the claims process and your rights
and responsibilities. You may still transfer your claim to the MCO of you wish. However, if you transfer your claim the
MCO will only be responsible for the lower depreciated cost of items on the claim.

Customer Satisfaction Survey

Once your personal property is delivered, you will be asked to rate your satisfaction with the customer service you
received fromthe TSP. Make sure you take the time to do this. Your feedback will make the process better for
everyone. The Move.mil website allows you to access the Customer Satisfaction Survey (CSS). The SDDC website also
provides detailed information about completing the Customer Satisfaction Survey.

Your CSS is extremely important. If a TSP has done a good job, your survey will help ensure that they get more
military moves and may even be available to you for your next move. Likewise, if your TSP failed to meet
expectations, your survey will help ensure that they get fewer military moves. Completing the CSS notonly lets your
TSP know how they did on your move, itwill help make the system better for all future military and DoD civilian
personnel and their families when they move.

Installation Specific Information

The Ft Campbell Installation Transportation Personal Property Branch, 270-798-7151 provides comprehensive
personal property services, to include entittements counseling, quality assurance and inbound shipment management.

If you are an AIT Soldier, and need information on shipping your household goods to Fort Campbell, contact the
nearest Military Installation Transportation Office for assistance on moving your household goods to Fort Campbell.

If there is no military installation close to your location, contact the Fort Campbell Personal Property Section at 270-
798-7151 for assistance. Itis very important you contact this office first before you proceed to do a DITY move (Do it
yourself move).

If Fort Campbell is your first duty station, you will need to provide a copy of your 4/1 from your enlistment paperwork
which notates your Home Of Record.

When choosing a date you would like your property picked up, be as flexible as possible. Although every effort will be
made to obtain the dates you request, remember there are other factors that come into play. Such as: how much
advanced notice we have as well as carrier availability.

Military Claims Office (MCQO)

The Military Claims Office located at Bldg 2765 Tennessee Ave, can provide assistance with completing your claim.
Their Phone number is (270) 798-0927. Hours of Operation are: Mon, Tue, Wed, 0900-1630 Thu, 1300-1630 Fri, 0900-
1500.

Household Goods - Shipping Pets

Boarding
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Fort Campbell has a kennel on post. This facility boards dogs and horses only. Advance reservation is not required,
first come first serve bases only. Hours of operation are 8:00 a.m. - 4:00 p.m. 7 days a week except holidays. The
facility maintains 57 indoor kennels that are climate controlled.

Rates

Long term kennels: 7 days $90 for 1st dog, $45 for each additional dog, owner furnishes food.

There are also has 10 outdoor kennels. Short Term kennels; 1-6 days $15 per dog, per day.

Proof of the following vaccinations is required; rabies, distemper/parvo, bordatella, negative heartworm test results,
negative fecal testresults.

For horses, pasture costs $74 a month. Proof of the following vaccinations is required; tetanus, rabies, rhino flu and
strangles. Horses are required to be quarantine for 7-21 days depending whether all required shots has been taken;
cost of quarantine is $5 per day.

Please contact the Fort Campbell Kennel at270-798-2629 DSN 312-635-2629 or go online.
Transportation

Pets are transported in 3 ways: By Air with the pet accompanying you, in an appropriate container traveling as air
freight, or in your personal motor vehicle.

Only passengers on a permanent change of stationed (PCS) status overseas are authorized to ship pets. Check with the
Fort Campbell Veterinary Treatment Facility to get specific on health certificates for overseas destination.

The Soldier is responsible for all charges incurred in shipping of pets overseas. In some overseas destination pets
are required to be quarantine upon arrival. Contact the gaining installation finance for reimbursement of the
quarantine fees.

The Transportation Office Personnel Movement Section (Port Call) is responsible in making arrangements to ship pets
overseas. Contact this office at 270-798-7158 for other information. DOD pet requests are for cats and dogs only.

Only two pets per PCS move is authorized. Kennel must be a hard shelled and not exceed the dimensions of 20" long X
16" wide X 8" high. The pet needs to be able to stand up and turn around and lie down.

When making a permanent change of stationed move within continental U.S; the Soldier is required to transport pets in
their personal owned vehicle (POV).

Quarantine

Pets (dog and cats) are not required to be quarantined except when suspected of being a rabies infected
animal. Horses are required to be quarantine for 7-21 days. Cost of quarantine is $5 per day.

Licensing, Vaccinations and Registration

Pets are required to be licensed both on and off post. Itis mandatory for all pets on postto be registered at the
Veterinary Treatment Facility. Additionally, all cats and dogs on post must be micro-chipped and current on all
required vaccinations.

All pets on post must be kept under control at all times. Pets must be keptindoors or secured on the owner's
premises. Animals kept outdoors must be provided shelter, fresh water, and food. Owners keeping animals under
inhumane conditions may be refused the right to keep animals on post.

Veterinary Treatment Facility

The Fort Campbell Veterinary Treatment Facility is nota full service veterinary clinic. Animal care services are
provided for all active duty, as well as retired services members and their families. A valid military ID is required to
be shown at each visit. Services authorized are limited to those that prevent, diagnose, and control infectious
diseases. Pets thatrequire full service care are required to be seen off post by a civilian veterinarian. Contact the
Veterinary Treatment Clinic at 270-798-3614 for more information.

Special Needs

As many as 15 percent of military families have members with special needs. These include spouses, children, or
dependent parents who require special medical or educational services. These family members have a diagnosed
physical, intellectual or emotional condition. The Exceptional Family Member Program (EFMP) serves these families
in several ways.
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These four articles will provide families with special needs helpful information and points of contact:

Enrollment/EFMP - This article discusses the Exceptional Family Member Program enrollment, which is mandatory for
all military personnel who have a member of their family with a medical or educational disability. The article
discusses the purpose of enrollment, the process and provides Service-specific differences.

Family Support/EFMP - This article discusses the family support function of the EFMP, which may include information
and referral support (to military and community resources), financial management assistance, relocation assistance,
and for some families, case management. The article provides Service-specific differences and identifies the point of
contact at each installation.

Health Care/Special Needs - The military health care system supports families with special needs in a number of
ways. This article describes the special services and provides the point of contact at the Military Treatment Facility.
Special Education/EIS — Describes two programs that provide educational intervention for children with disabilities
who are from birth to three (early intervention services) or are school aged (3-21) (special education).

Special Needs - EFMP Enroliment

Exceptional Family Member Program - Enrollment

The Exceptional Family Member Program (EFMP) includes a variety of personnel, medical, and family support
functions. Enrollmentis a major component of the program and is mandatory for all military personnel who have a
member of their family with a medical or educational disability.

By submitting a completed DD 2792, EFM Medical Summary and/or the DD 2792-1, EFMP Educational Summary, the
military member identifies that a family member has a special need. Information about the family member’s condition
including diagnosis, type of provider(s), frequency of care, medication, and special accommodations is documented
on the forms. The information is used during the time that a service member is being considered for a new assignment
to insure that the service member’s family member can obtain necessary care at the new location.

Although each of the Military Services handles the enrollment somewhat differently, there are some commonalities:

Each Service uses the Department of Defense forms (DD 2792 and DD 2792-1)

Each Service submits the completed forms to the receiving location for review.

The receiving location indicates whether care is available.

The DD 2792 medical formis reviewed by medical personnel,

The DD 2792-1 is reviewed by educational personnel,

All of the information is confidential and private, and on a need to know basis.

Military personnel, depending upon the Service, can pick up the necessary forms as follows:

Army — At the military treatment facility — ask for the EFMP office.
Marine Corps — At Marine Corps Community Service. Ask for the EFMP manager.
Navy — At the military treatment facility. Ask for the EFMP Coordinators’ Office.

Air Force — At the military treatment facility. Ask for the Special Needs Information and Assignment Coordination
(SNIAC) officer.

These individuals can also explain the process for getting the forms completed, and for returning them.

Special Needs - EFMP Family Support

Exceptional Family Member Program - Family Support

The Exceptional Family Member Program (EFMP) includes a variety of personnel, medical, and family support
functions. The EFMP family support services may include, but are not limited to:

Information and referral for military and community services
Relocation assistance

Financial management

Local school and early intervention services information
Case management

To reach a family support programin the:

Army — Army Community Service - EFMP Manager
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Marine Corps — Marine Corp Community Service - EFMP Coordinator

Air Force - Airman and Family Readiness Centers - EFMP-Family Support

Navy — Regional Information and Referral specialists

Military families with special needs who are notlocated near a military installation are encouraged to call Military
OneSource (1-800-342-9647) and ask to speak with a special needs consultant. The Military OneSource programis

designed to supplement programs and services available on the installation, and can be especially helpful to Guard
and Reserve families who don’tlive near an installation, or to members who are geographically isolated.

Special Needs - Health Care

Exceptional Family Member Program

The Exceptional Family Member Program (EFMP) is mandatory for all family members who have been identified with a
special medical or educational need. Enrolling in the EFMP ensures that the family member's medical needs will be
considered during the assignment coordination process.

Military Treatment Facility

The clinics and services available at Military Treatment Facilities vary by location. Before you move, identify the MTF
that will serve you, visitthe MTF's website to learn about the clinics and services available and to get relevant contact
information.

Moving to a New TRICARE Region

If you anticipate a move to another TRICARE region, work with your local TRICARE Service Center (TSC) or case
manager before your move to ensure the transition is as smooth as possible. On arrival at the new duty location, your
sponsor should contact the Beneficiary Counseling and Assistance Coordinator (BCAC)or TSC to ensure the transition
plans are in place and to obtain authorizations for TRICARE Extended Care Health Option (ECHO) services, if
applicable.

Beneficiary Counseling and Assistance Coordinator (BCAC)

All TRICARE Regional Offices and most MTFs are staffed with BCACs (formerly known as Health Benefits Advisors.)
BCACs provide information, guidance and assistance on benefit options, TRICARE Prime enrollment, special
authorizations, status of claims and eligibility, plus assistance with referrals and appointments. If you or your family
member has a more severe medical need, contact your assigned case manager.

Case Management

Case managementinvolves a team of health care professionals who help you and your family to find solutions to
complex health problems. Itis importantto inform your case manager if you are moving as he/she will connect you
with the case manager at your new location.

Extended Care Health Option (ECHO)

TRICARE ECHO provides financial assistance to beneficiaries of active duty service members who qualify based on
specific mental or physical disabilities. ECHO offers an integrated set of services and supplies beyond the basic
TRICARE program. ECHO is administered by regional contractors in the TRICARE North, South, and West Regions and
by TRICARE Regional Offices in overseas locations.

Transporting Medical Equipment

Your Installation Transportation Office has special procedures to follow for the transportation of medical equipment
thatis necessary for medical treatment required by the sponsor or family member. Some types of medical equipment
may be shipped in the same manner as Professional Books, Papers, and Equipment (PBP&E).

Federal and State Health Care Programs

Medicaid - Medicaid pays for medical assistance for certain individuals and families with low incomes and resources.
State Medicaid programs are usually administered by departments of social service or departments of medical
assistance.

Supplemental Security Income (S5I) - SSl is a cash assistance program intended to meet basic needs for food, clothing
and shelter for those who are aged, blind or disabled. It provides cash to meet basic needs for food, clothing, and
shelter. Families must reapply upon each move to another state.

Title V of the Social Security Act - Many states have services for children with special health care needs that are funded
by the Maternal and Child Health Services Block Grant, or Title V. State departments of health web sites and local
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health departments will provide information on state health benefits for children with special health care needs. The
Maternal and Child Health Bureaus' web site has Title V information organized by State that provide you with Title V
points of contact and other pertinent information.

Other Important Resources

Debt Collection Assistance Officer (DCAQO) - TRICARE has a DCAO assigned to TRICARE Regional Offices and MTFs
worldwide to help beneficiaries understand and get assistance with debt collection problems related to TRICARE.
Individuals who have received a notice from a collection agency or a negative credit report because of a medical or
dental bill should be referred to the nearest DCAO.

Family Voices - Family Voices is a national, grassroots clearinghouse for information and education concerning the
health care of children with special health needs. Family Voices also has State points of contacts with useful links to
State programs and organizations.

Installation Specific Information

This program helps to identify and evaluate active duty family members who might have special health care, education
or other support needs. The evaluation assists in obtaining special support services and determines the impact of such
needs on the sponsor's assignments. All active-duty soldiers with OCONUS assignments must schedule a medical
records screening for each family member. This screening must be completed before family travel application can be
processed. Appointments are scheduled when soldiers attend their levy briefing or by calling 270-798-8830. EFMP
offices will also assist you in finding the services needed within community hospitals and schools.

EFMP is a mandatory enrollment program thatis based on public law and Department of Defense mandates. Our
office works with other military and civilian agencies to provide comprehensive and coordinated medical, education,
housing, and community support and personnel services to Families with special needs.

An exceptional Family Member is a Family Member (child or adult) with any physical, emotional, developmental, or
intellectual disability that requires special treatment, therapy, education, training, or counseling.

Services Provided:

Information and referral (medical services, medically related services, social services, educational, and support
groups) on/off post

World-wide relocation information (National, state and local agencies)

Special Needs Resource Team (coordination and placement of children, youth and teens with special needs seeking
Child and Youth Services programs

Provide liaison for special education rights and responsibilities on/off installation

Provide specialized training relating to special needs for Child and Youth Service personnel, military units and Family
readiness groups

Special Needs/Autism Support Group for parents who have children with Special Needs

Special events (i.e., Two-week summer camp, holiday parties and cultural events)

Respite care is available

EFMP enrollment does not guarantee assignment deletions, deferments or compassionate reassignments. All Soldiers
are still eligible for worldwide assignments and enrollment will not guarantee that a Soldier will not serve an
unaccompanied tour.

Both ACS EFMP and medical EFMP work with other military and civilian agencies to provide comprehensive and
coordinated medical, education, housing, and community support and personnel services to Families with special
needs.

Exceptional Family Member Program at MEDDAC is a program established to help identify and evaluate active duty
family members who have special health care, education or other support needs. An exceptional Family Member is a
Family Member (child or adult) with any physical, emotional, developmental, or intellectual disability that requires
special treatment, therapy, education, training, or counseling.

EFMP assists in obtaining information that will be used by assignment personnel to determine the impact of such
needs on the sponsor's assignments. All active-duty soldiers with OCONUS assignments must schedule a medical
records screening for each family member. This screening must be completed before family travel application can be
processed. Appointments are scheduled when soldiers attend their levy briefing or by calling 270-798-8830. EFMP on
the medical side will assist your family with enrollment. EFMP enrollment does not guarantee assignment deletions,
deferments or compassionate reassignments. All Soldiers are still eligible for worldwide assignments and enrollment
will not guarantee that a Soldier will not serve an unaccompanied tour.

EFMP at ACS will assistyou in finding the services needed within our installation and community including
information and referral, relocation assistance, Special Needs Accommodation Process Team, respite care, support
groups, monthly family events, Camp We Can, special events, advocacy, unit/FRG briefings and IEP information.
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System Navigation Services: A community support component of EFMP designed to connect Families with special
needs, to the systems of care they need, on and off the installation.

Active duty Army, Reserve and Guard Families are eligible for Systems Navigator assistance. All services are
provided at no costto Families. System Navigators are Army Community Service EFMP staff members employed at Fort
Campbell and other installations. They are trained and knowledgeable about the systems of care used by Families with
special needs. The Primary role of a System Navigator is to guide Families through the available systems of care.

For more information and assistance contact the ACS Exceptional Family Member Program 270-798-2727 or online.

Education - Special Education/EIS
Special Education and EDIS

The Department of Defense provides services to children with developmental delays and disabilities according to the
Individual with Disabilities Education Act (IDEA) .Eligibility for services is determined according to procedures
outlined in DoD Instruction 1342.12, Provision of Early Intervention and Special Education Services to Eligible DoD
Dependents, April 11, 2005.

Infants and Toddlers (Birth to 3 years of age)

The Ft. Campbell Educational and Developmental Intervention Services (EDIS), a division of the Army military
hospital, provides services to young children who meet the identified criterion for those services. The children’s
families must meet the housing requirements for their children to attend a Defense Dependents Elementary and
Secondary School (DDESS). Further information is available from the Ft. Campbell EDIS.

The EDIS teams, with Early Childhood Special Educators and multi-disciplinary allied health professionals, assist
families of infants and toddlers with developmental delays to achieve goals that enhance functional independence and
support school readiness. EDIS provides services in the child’s natural environment (home, childcare center, etc.),
and embedded in family routines.

School Age Services (ages 3 through 21 years)

Ft. Campbell Schools provide special education services to all eligible students whose families meet the housing
requirements for their children to attend a Department of Defense stateside school.

The special education population at Ft. Campbell includes all types of educational disabilities. Special education
services are provided within a variety of settings to include self-contained life-skills classrooms, resource special
education, speech therapy classrooms, and within the general education classrooms. Programs for individual students
are determined by the nature and severity of their identified needs, including services such as Speech-Language,
Occupational, and Physical Therapy when the school multi-disciplinary team (Case Study Committee) thatincludes the
parent(s) identifies such needs. Services for students with hearing and vision needs are available from Ft. Campbell
staff members.

Four Year Old Preschool Program

All four year old children are eligible to attend a universal preschool program that operates in each of the elementary
schools. This programis for all children who turn four years of age on or before the designated date of the respective
school year. Itis open to all eligible children whose families meet the housing eligibility requirements for their
children to attend a Department of Defense stateside school. This is a half day preschool program provided at no cost
to the parents.

Special Education Records

Parents of children enrolled in special education should hand-carry copies of all pertinent school and medical
documents to include their children’s Individualized Education Program (IEP) and current testing and evaluation
reports to provide to the new school.

Itis helpful if parents call the Ft. Campbell School Community office in advance of their arrival so we can plan for a
smooth transition to our schools.

Contacts
Special Education Director
Fort Campbell Dependent Schools

77 Texas Avenue
Fort Campbell, KY 42223-5127

Page 30 of 64


http://www.fortcampbellmwr.com/acs

MilitaryINSTALLATIONS - U.S. Department of Defense 15 Jan 2013

2 70—439—-1927 x107
Fax: 270-439-6992
Email

Ft. Campbell EDIS
270-798-8997
Email

Health Care - Overview
Moving With TRICARE

Whether moving stateside or overseas, active duty families can now switch their TRICARE Prime enrollment by phone!
Before you start your move, contact your losing TRICARE health care contractor to see if you need to switch to a new
region. TRICARE does the rest! You must update DEERS (Defense Enrollment Eligibility Reporting System) with your
new address so you do not have any disruptions in service and your enrollment moves with you. Get contact
information, and more TRICARE moving tips on the TRICARE website.

Your TRICARE coverage is completely portable—meaning it moves with you. You are covered worldwide—both in-
transit to your new duty location and once you arrive—but depending on where you go, you may use a different
TRICARE health plan option. Additionally, you may have different enrollment steps depending on which health plan
option is available in your new area.

When Enrolled in a TRICARE Prime Option

The TRICARE Prime options include TRICARE Prime and TRICARE Prime Remote for stateside and TRICARE Prime
Overseas and TRICARE Prime Remote Overseas for overseas. Follow these simple steps to set-up Prime coverage in
your new location without a break in coverage.

Do notdisenroll from your TRICARE Prime option before you move.

Call your losing contractor and provide information about your upcoming move; new duty station, expected date of
arrival, cell phone number, valid email address, and eligible family members moving to the new location.

Your losing contractor passes the information along to your new contractor.

Within five days of your anticipated arrival, your new contractor will try to call/contact you to confirm your arrival and
enrollment choices.

Once you agree to the transfer, the process is complete. It could take up to four days, but you never lose TRICARE
Prime/Prime Remote coverage.

There are other ways to set-up Prime in your new area:

Before moving, visit your local TRICARE Service Center to complete an enrollment change form.

Go online and set-up your new enrollment via the Beneficiary Web Enrollment Website

Download and complete a TRICARE Prime Enrollment Application and PCM Change Form. Mail it to the new contractor
or drop itata lo cal TRICARE Service Center.

Enroll when you in-process at your new duty station.

Enrollment and assignment of a new primary care manager (PCM) should occur within 30 days when moving within the
same region, moving to a new region or overseas.

Update your personal information in the Defense Enrollment Eligibility Reporting System (DEERS) immediately, as
your new location reflected in DEERS is the key to transferring enrollment.

Where you are moving determines which Prime option is available.
Prime Options in the United States
TRICARE Prime

TRICARE Prime is offered in Prime service areas—geographic areas typically located around a military treatment
facility—throughout the country.

TRICARE Prime Remote

In non-Prime service areas, which are generally 30 minute drive-time or 30 miles from the nearest MTF, TRICARE
offers TRICARE Prime Remote. Enrollmentis normally with a network provider when available; otherwise, enrollment
is with a TRICARE authorized provider who manages all of your care. Any TRICARE-eligible family members living
with you in a TRICARE Prime Remote area can enroll in TRICARE Prime Remote for active duty family members. Be
sure to include them on the enrollment form.

Page 31 of 64


http://www.militaryinstallations.dod.mil/MOS/f?p=108:5:0::NO::P5_APP_NAME,P5_MSG_TYPE,P5_EID:DODEA,Consultant,1000001267
http://www.militaryinstallations.dod.mil/MOS/f?p=108:5:0::NO::P5_APP_NAME,P5_MSG_TYPE,P5_EID:DODEA,Consultant,1000001267
http://www.militaryinstallations.dod.mil/MOS/f?p=MI:5:0::::url:type=external|url=http%3A//www.tricare.mil/moving
http://www.militaryinstallations.dod.mil/MOS/f?p=MI:5:0::::url:type=external|url=http%3A//www.tricare.mil/
https://www.dmdc.osd.mil/appj/bwe/indexAction.do;jsessionid=7962ecfc6b86dfb33476ab70607f4835a6bef5c6f4af875ca0a4ac0a6b3b2fe3
http://tricare.mil/mybenefit/Download/Forms/Prime_Enrollment-PCM_Change_Form_exp_7-31-13_unlinked.pdf
http://www.militaryinstallations.dod.mil/MOS/f?p=MI:5:0::::url:type=external|url=http%3A//www.tricare.osd.mil/DEERS/update-info.cfm

MilitaryINSTALLATIONS - U.S. Department of Defense 15 Jan 2013

TRICARE Managed Care Support Partner Call Toll-Free Website
Region
North Health Net Federal Services, Inc. 877-874-2273 www.hnfs.com
South Humana Military Healthcare Services, Inc. 800-444-5445 www.humana-military.com
West TriWest Healthcare Alliance 888-874-9378 www.triwest.com

Prime Options Outside the United States
TRICARE Prime Overseas (TOP)/TRICARE Prime Remote Overseas

TRICARE Prime Remote Overseas is a Prime option offered in designated remote overseas locations. Command-
sponsored family members who reside with you are eligible for TRICARE Prime Overseas. Be sure to include all
family members who wish to use TRICARE Prime Overseas.

Before you move to another overseas area or to an area within the United States, contact the nearest TRICARE Service
Center or managed care contractor for assistance.

TRICARE - Eurasia - Africa TRICARE - Latin America and TRICARE - Pacific
Canada
TOP Regional Call Center (1)

Singapore: +65-6339-2676

TOP Regional Call Center (1) TOP Regional Call Center (1)

sin.tricare@ internationalsos.com
+44-20-8762-8384 +1-215-942-8393

Sydney: +61-9273-2710
tricarelon@ internationalsos.com tricarephl@ internationalsos.com

sydtricare@ internationalsos.com
Medical Assistance (2) Medical Assistance (2)

Medical Assistance (2)
+44-20-8762-8133 +1-215-942-8320 .

Singapore: +65-6338-9277

Sydney: +61-2-9273-2760
TRICARE Area Office TRICARE ARea Office TRICARE Area Office
+49-6302-67-6314 +1-703-588-1848 +81-6117-43-2036
314-496-6314 (DSN) 312-425-1848 (DSN) 315-643-2036 (DSN)
teoweb@ europe.tricare.osd.mil taoloc@tma.osd.mil tpao.csc@ med.navy.mil
www.tricare.mil/overseas www.tricare.mil/overseas www.tricare.mil/overseas

Health Care Claims (Active Duty) Health Care Claims (Active Duty) Health Care Claims (Active Duty)

TRICARE Active Duty Claims, PO Box TRICARE Active Duty Claims, PO Box TRICARE Active Duty Claims, PO Box
7968, Madison, WI 53707-7968 USA 7968, Madison WI 53707-7968 USA 7968, Madison, WI 53707-7968 USA

Health Care Claims (Non-active Health Care Claims (Non-active Health Care Claims (Non-active

duty) duty) duty)

TRICARE Overseas Region 13, PO Box TRICARE Overseas Region 15, PO Box TRICARE Overseas Region 14, PO Box
8976, Madison, WI 53708-8976 USA 7985, Madison, WI 53708-8976 USA 7985, Madison, WI 53708-8976 USA

(1) For toll-free numbers contact www.tricare-overseas.com
(2) Only call Medical Assistance numbers to coordinate overseas emergency care
When Using TRICARE Standard and Extra

TRICARE Standard and Extra are available to family members only. Active duty service members are required to enroll
in one of the Prime options described above.

TRICARE Standard and Extra are available throughout the United States and enrollmentis not required. Any eligible
active duty family member who is registered in DEERS may use these programs by seeing any non-network or network
(Extra) TRICARE authorized provider. In areas outside of the United States, active duty family members who do not
want to use a Prime option may use TRICARE Standard Overseas by seeing qualified host nation providers.

If you are already using TRICARE Standard and Extra, moving is easy.

Once you arrive at your new location, update your personal information in the Defense Enrollment Eligibility
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Reporting System (DEERS) immediately.
Find TRICARE-authorized providers in your new area.
Here are a few things to remember about using TRICARE Standard and Extra in a new region

In the U.S.: Visit your new regional contractor's website for a list of network providers. Remember, if you see network
providers, you will be using the Extra option and pay lower cost shares.

Outside of the U.S.: Contact International SOS or the MTF Service e Center for help locating a qualified host nation
provider. The TRICARE Extra option is not available in overseas areas.

If you move to a new region, you will have a new claims address for submitting your TRICARE claims.

Learn your new region’s prior authorization requirements because these requirements can differ by region.

When Using TRICARE For Life

TRICARE For Life—TRICARE's supplemental coverage for those who are eligible for Medicare and have purchased
Medicare Part B —requires no enrollment and you will have a smooth transition when you move. TRICARE for Life
contactinformation: WPS TRICARE For Life, P.O. Box 7889, Madison, WI 53707-7889; 1-866-773-0404; TDD 1-866-
773-0405

Once you arrive at your new location, update your personal information in the Defense Enrollment Eligibility
Reporting System (DEERS) immediately.

Find Medicare providers in your new area.

Visit Medicare’s website.

If you move overseas, your TRICARE For Life coverage may change depending on where you move. In U.S. Territories
such as Guam, Puerto Rico and the U.S. Virgin Islands, TRICARE For Life coverage works the same as the stateside
program. But, in all other overseas locations, TRICARE For Life Overseas works differently because Medicare does
not provider coverage in most overseas locations. Therefore, TRICARE is the primary payer. You can get care from any
host nation provider and you will be responsible for TRICARE deductibles and cost shares.

Contact International SOS, or the TRICARE Area Office for the overseas area where you are moving, or the nearest
American Embassy Health Unit for assistance finding a host nation provider.

Getting Care Along the Way
Routine Medical and Dental Care—Get it before you go.

Before you move, make sure you have received any routine medical or dental care you think you might need during the
time you will be traveling. Or, delay the care until you getto your new duty location. Check supply of all prescription
medications and get refills/new prescriptions until you can make an appointment with your new Primary Care Manager
(PCM) at your new duty site.

Emergency Care in the United States—Call 911 or go to the nearest emergency room.

TRICARE defines emergency care as medical services provided for a sudden or unexpected medical or psychiatric
condition, or the sudden worsening of a chronic (ongoing) condition thatis threatening to life, limb, or sightand needs
immediate medical treatment, or which has painful symptoms that need immediate relief to stop suffering. If you are
near a military treatment facility (MTF), you should go to the MTF or military dental treatment facility for emergency
services. If you are seen in a civilian facility, contact your PCM or regional contractor within 24 hours.

Urgent care in the United States—Coordinate with your PCM and/or regional contractor

TRICARE defines urgent care as medical care for a condition that will notresultin disability or death if not treated
immediately but should be treated within 24 hours to avoid further complications. If you are in a Prime program, you
must coordinate urgent care with your primary care manager and/or regional contractor before receiving the care. If
you are in TRICARE Standard and Extra or TRICARE For Life, you can receive care as you normally would. You should,
however, contact your contractor as soon as possible to coordinate any prior authorizations that are needed.

Emergency or Urgent care Overseas follow these steps

AD and ADFM enrolled in TRICARE Prime and traveling outside the United States: Contact the TRICARE Area Office, or
go to their website for assistance finding Emergency or Urgent care.

AD and ADFM stationed overseas:

For Urgent care coordination, contact your MTF PCM, or

Contact the closest TRICARE Area Office, or

Contact the TRICARE Overseas Regional Call Center, or

Go to their website (internationalsos.com)

You do not need prior authorization for emergency or urgent care but the TRICARE Area Office or TRICARE Global
Remote Call Center will help you find the best care available in the overseas area in which you are traveling.

Filling Prescriptions on the Road
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You should have all your prescriptions filled before you leave, butif you need a prescription filled while you
are traveling in the United States, you have several options:

If near an MTF, fill the prescription atthe MTF pharmacy.

Find the closest TRICARE network pharmacy.

If a network pharmacy is not available, you can visit a non-network pharmacy. In this case, you may have to pay up
front for your medications and file a claim with Express Scripts, Inc., for reimbursement. For more details, visitthe
TRICARE website

The TRICARE home-delivery is not recommended for a prescription you need right away, butif you’'ll be away for a
long time, you can arrange for any regular prescriptions to be filled via the mail-order pharmacy.

Your pharmacy coverage is limited overseas:

TRICARE network pharmacies are only located in the United States, Puerto Rico, Guam and the U.S. Virgin Islands. You
can have prescriptions filled at host-nation pharmacies, if necessary. Host-nation pharmacies are treated the same as
non-network pharmacies. If you have prescriptions filled at a host-nation pharmacy, you should expect to pay for the
total amount up frontand file a claim with Wisconsin Physicians Service for partial reimbursement. To learn more
about pharmacy claims, visit the TRICARE website.

To use the mail-order pharmacy overseas, the prescription must be froma U.S. licensed provider and you must have
an APO or FPO address.

If You Have Questions

Your regional contractors and TRICARE Area Offices are available to answer your questions. These offices are listed
above. Find even more information about moving, updating DEERS, the TRICARE regions and much more at the
TRICARE website.

Installation Specific Information

Blanchfield Army Community Hospital (BACH) is located at 650 Joel Drive, Fort Campbell, KY 42223. BACH's
information line can assist you with locating hospital phone numbers and transferring calls. The information line may
be reached by dialing 270-798-8400 or you may also call the Information Desk or Staff Duty at 270- 798-8388. Both the
information line and the staff duty are available 7 days a week, 24 hours a day. A second information desk is located
at the “C” building clinic entrance that provides information and assistance from 7:30 a.m. to 3:30 p.m., Monday-
Friday. The C Building Information Desk may be reached at270-798-8410.

The Patientand Family Medical Resource Center is a great service for patients who may need additional patient
resources and education information. The Center is located in “B” Building 2"d floor room 2BL01 (next to the
Laboratory). You may reach Patient and Family Centered staff by phone 270-798-8158/8055 or fax 270-956-0288. This
area also provides the Self Care Classes, commonly known as Over the Counter (OTC) medications. Upon completion
of the Self Care Class, eligible patients will be issued a Self Care card that allows them to receive OTC medications
from the Pharmacy. The Patientand Family Medical Resource Center is open daily from 7:30 a.m.- 4:00 p.m.,
Monday - Friday.

All Active Duty and their Family Members must re-enroll with TRICARE at Fort Campbell, even if already enrolled in
another military treatment facility at another duty station. The TRICARE Service Center (TSC) is located on-post at
Building 2525, 22"d Street, one block behind the hospital. The TSC is open 8 a.m. - 5 p.m., Monday - Friday.

Medical records may be requested from a previous installation by filling-out a request form in the Outpatient Medical
records department located in the “B” wing of the first floor of the hospital. Requests for medical records will be faxed
to the previous Military Treatment Facility. The requested records should be sent within a two week time

period. Records requested from non-military providers will only contain pertinentinformation requested, not the entire
record.

Itis recommended that you hand carry immunization records especially if you need to enroll children in school
immediately. The schools require proof of immunization prior to attendance. Copies of shot records can be obtained in
your assigned clinic or by going to the immunization/allergy clinic located on the 3 floor of the hospital in the “C”
wing.

Medical care services are offered on a priority basis. First priority of care is to active duty military. Second priority is
to Family members of Active Duty, with retired military and Family members of retired military following in eligibility.

Blanchfield Army Community Hospital offers primary medical care services to all active duty Soldiers through Soldier
Health Services. Currently Soldier Health Services offers two clinic locations, one at LaPointe Health Clinic and the
other at Aviation Health Clinic. Directions to LaPointe Health Clinic are: from Gate 3, follow Air Assaultto Desert
Storm Avenue, turn right at the stop sign. LaPointe Health Clinic is located in Building 5979, adjacent to the Soldiers
Chapel.

LaPointe Health Clinic features three primary care medical clinics which Soldiers are enrolled: Ashau Valley Medical

Page 34 of 64


http://www.tricare.mil/
http://www.tricare.mil/
http://www.tricare.mil/

MilitaryINSTALLATIONS - U.S. Department of Defense 15 Jan 2013

Clinic, Bastogne Medical Clinic, or Carentan Medical Clinic. Services available include optometry, audiology,
physical therapy, chiropractic services, physical exams, immunization, radiology, laboratory, nutrition care,
pharmacy, wellness, and medical records administration. Aviation Health Clinic provides primary care services as
well as all flight physicals. Soldier Health patients may obtain referrals to a specialty clinic located at BACH if
needed.

Family members of Active Duty Soldiers who reside at Fort Campbell with a 42223 zip code and Active Duty Family
members whose Soldier has a rank of E-5 and below will be enrolled to a primary care clinic at BACH.

Family members enrolled to BACH will be enrolled either in the Blue, Gold and Young Eagle Clinics based on age,
health needs and when appropriate the desire of patients. BACH also provides a variety of specialty clinics including:
allergy, audiology, dermatology, EENT (ear, eye, nose and throat), EKG/EEG, gastroenterology, immunization, nuclear
medicine, neurology, nutrition care, obstetrics/gynecology, occupational and physical therapy, orthopedic, pathology,
preventive medicine, podiatry, radiology, urology and general surgery clinics.

The Young Eagle Care Clinic is a pediatric clinic that provides the full spectrum of pediatric care to Family Members
of Active Duty Soldiers and Retirees who are 17 years of age and younger. This clinic provides primary outpatient care
including school and sport physicals, acute and chronic illness diagnosis and management, and diagnosis and
management of patients with developmental or behavioral problems. The Well Baby Clinic serves pediatric patients
two years of age and younger.

Same day appointments are made daily for acute-minor illnesses. Routine appointments for pap smears, well-baby
physicals, follow-up, prenatal care, etc. are also available. To make a same day appointment or routine appointment,
contact the BACH Call Center at 270-798-4677, 931-431-4677 or if calling out of the area, toll free 1-866-524-

4677. The Call Center is open 6:00 a.m. — 6:30 p.m., Monday-Friday.

Women over the age of 40 may self-refer to the mammography department for annual mammograms if they have never
experienced or currently experiencing breast health concerns. If women have concerns about their breast health, they
should schedule an appointment with their primary care manager (PCM).

Beneficiaries with a true emergency should either call 911 or go to Blanchfield Army Community Hospital Emergency
Center or the nearest Emergency Center. BACH’s Emergency Center is designed and staffed to provide emergency
medical care for Active Duty, Family Members, and Retirees. The facility serves as the safety net and start point for
mass casualty, trauma and critical care. The Emergency Center is open 24 hours, 7 days a week including holidays,
phone 270-798-8000. BACH's Urgent Care Center is open from 6:00 a.m. - 1:00 a.m., 7 days a week including holidays.

Screaming Eagle Medical Home

The Screaming Eagle Medical Home serves active duty Family Members living in the 37010, 37032, 37040, 37043,
37146, 42204, 42234, and 42265. Also active duty Family Members who live in the 37042 who live within a 10
minutes drive from the clinic are eligible to enroll. The Community Based Medical Home operates on the patient
centered medical home model, a healthcare approach that provides care more effectively. This model will enable
better access, high quality primary care and help reduce the cost of purchased care.

Dental Care

Dental care services are available to active duty military only. Only emergency dental care is offered to other eligible
individuals. Dental care for Family Members are provided by local dental provider under the TRICARE United
Concordia Military Dental Insurance. Local providers list and registration can be access online.

All Family Members must be enrolled in TRICARE United Concordia Dental Insurance.

Major Hospitals In The Area

Name Location Telephone Distance From Fort Campbell
Gateway Health System
651 Dunlop Lane Clarksville TN 37040 931-502-1000 12 Miles

Jennie Stuart Medical Center o ]
320 West 18th St. Hopkinsville KY 270-887-0100 17 Miles

Vanderbilt Medical Center
1211 22nd Ave. Nashville TN 37205 615-322-5000 52 Miles

Saint Thomas Hospital
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N T 4220 Harding Rd. Nashville TN 37250 615-222-2111 55 Miles

Centennial Medical Hospital
2300 Patterson St. Nashville TN 615-342-1045 55 Miles

Child and Youth Programs

General Information

The Department of Defense (DoD) and the Military Services take great pride in the variety and quality of services
provided to children and youth on installations worldwide. While the services provided depend on the size of the
location, the standards and quality of services are consistent and meet established regulations. The network has
hundreds of locations worldwide serving over 1.3 million children.

Child Development Centers (CDC)

These facilities generally offer child care for children ages six weeks to 5 years old. Care is typically available
weekdays from 6:00 a.m. to 6:00 p.m. CDCs vary in size; the average CDC cares for about 200 children. All programs
must be certified by the DoD and accredited by a national accrediting body such as the National Association for the
Education of Young Children.

In-Home Childcare

With in-home childcare, children receive their care in the private home of a certified provider living in government-
owned or leased housing or in state-licensed homes in the community. Family child care provides accommodating
child care arrangements, including night, weekend, and flexible hourly care for shift work.

In-home childcare programs offer comparable care to a CDC. Providers must be certified by the DoD, and some seek
additional accreditation from the National Association of Family Child Care (NAFCC). Regulations limit the number of
children that may be cared for at one time: no more than six children under age eight, and no more than two children
under two years old.

School-age care (SAC)

DoD School-Age Care (SAC) programs are offered for children, kindergarten through 6th grade before and/or after
school, during holidays, and summer vacations. Emphasis is placed on SAC programs which meet community needs,
reinforce family values, and promote the cognitive, social, emotional, and physical development of children. SAC may
be provided in DoD Youth Centers, Child Development Centers or other suitable facilities. To expand school-age care
spaces, DoD policy encourages use of youth centers; on-and off-base schools, and other suitable facilities such as
community centers. Accreditation of DoD SAC programs is a requirement. Accreditation sets the professional
standards for after school programs and helps families identify high-quality programs.

Waiting List

Due to a high demand for care, you may be placed on a waitlist. Your position on the waitlist depends on many
factors that are at the discretion of the installation and may include your spouse's military status, the date you apply,
deployment and your employment. If these factors change while you are on the waitlist, your position will be changed
accordingly, so itis important that you keep your information up-to-date.

Child care is notan entittement, and fees are income-based. Fees throughout the child development system of care
fall into fee ranges set by DoD.

To apply for child care, fill out DD Form 2652, Application for Department of Defense Child Care Fees and DD Form
2606, the Department of Defense Child Development Program Request for Care Record and return them to the Child
and Youth Services Coordinator at your installation.

Youth Programs

The Department of Defense has a long history of providing positive youth programs that focus on alternative activities
for youth during out-of-school hours. Today, DoD continues to be committed to youth by providing consistent guidance
and stable and dynamic programs in more than 350 youth programs worldwide. DoD promotes positive youth
development by designing programs to recognize the achievements of youth and by developing partnerships with other
youth-serving organizations like the Boys & Girls Clubs of America and 4-H that offer a variety of resources. Programs
for teens and pre-teens vary from one base to another, but are governed by a consistent DoD instruction. Programs
prepare young people to meet the challenges of adolescence and adulthood through a coordinated, progressive series
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of activities and experiences that help them become socially, emotionally, physically and cognitively competent.
Programs usually include physical fithess and sports, arts and recreation, training in leadership, life skills and
career/volunteer opportunities, mentoring, intervention and support services.

Child Care

Child Development Centers (CDC)

Fort Campbell Child & Youth Services (CYS) is accredited through the National Association for the Education of Young
Children (NAEYC) since April 1998.

Eligibility
All active duty, retirees, civilian and contractors' family members are authorized to use the various CYSS programs.
Programs offered at Fort Campbell:

Full-Day and Part-Day Child Care

Part-Day Preschool

Strong Beginnings Pre-Kindergarten Program

Hourly Care

Kids on Site (KOS)

Before and After school care

Instructional Programs -Group and Individual Classes
Youth Sports

Youth and Teen

School Support

Support for Parents

Please contact Parent Central Services for more detailed information at 270-798-0674.

Fees

Childcare fees are based on total family income. Documentation will need to be provided for all wage earners in the
household. There are no fees for registration.

Registration Criteria

On line registration is encouraged and can be found at on the CYSS website. To complete the registration process, the
following information will need to be provided in addition to the financial documentation: current shot records, birth
certificate or proof of DEERS enrollment. Please provide two (2) Emergency contacts with phone numbers and a child
release designee along with completed registration forms. In office appointments and walk-in services are available
Monday - Thursday 8 a.m. — 7p.m. Appointment & Walk-ins, and by Appointment only Friday 8 a.m. - 5 p.m. To make an
appointment or for more information, contact the Parent Central Services at 270-798-0674 or 270-412-0173.

Waiting List

There is a waiting list for all childcare centers on post. You can put your child's name on the waiting list before you
arrive at Ft Campbell or as soon as you know you're having a baby by calling 270-798-0674 or visiting the website.

The co-op nursery is a one-of-a-kind program, which allows individuals to volunteer in exchange for free child
care! You earn points while volunteering in the capacity of a childcare provider or cook. You exchange those points
to drop your children off free of charge!

Family Child Care (FCC)

Family Child Care (FCC) offers a warm, nurturing family environment for children 4 weeks to 12 years of age.
Childcare provided by certified providers in family homes on and off the installation. Full day child care, partday
child care, extended care and hourly care is provided by the Family Child Care. Child care fees are based on total
family income. FCCis also an ideal opportunity for a Military Spouse that would like to work from home.

For more information on Family Child Care, contact 270-798-4959.
Respite Care

Child, Youth and School Services provides 2 Saturdays and 1 Friday with 16 hours of free respite per month for
Families of deployed Soldiers. Respite Care is also available for children with special needs. Please contact the
Exceptional Family Member Program at 270-798-2727.

Page 37 of 64


http://www.fortcampbellmwr.com/CYS
http://www.fortcampbellmwr.com/CYS

MilitaryINSTALLATIONS - U.S. Department of Defense 15 Jan 2013
Kid on Site (KOS)

KOS is an on-site child care program that provides child care in an area or facility near to the event or meeting being
attended by the parents.

Family Readiness Groups are eligible for a free two hour session with KOS once a month as funds is available.
Parent Co-op (Volunteer Child Care)

The co-op nursery is a one-of-a-kind program, which allows individuals to volunteer in exchange for free child

care! You earn points while volunteering in the capacity of a childcare provider or cook. You exchange those points
to drop your children off free of charge! Other parenting play groups are also available, please call 270-798-7422 for
more information.

Youth Services

Youth Services

Fort Campbell has an excellent Youth Services Program. The Taylor Youth Center and 24/7 Teen Club on post provide
youth with several activities and recreation opportunities.

Eligible youth are family members of active duty, retired military and civilian employees at Fort Campbell living on
and off post. Participants are required to be registered in CYS and enrolled in Youth Fitness or Sports activities for
ages 4-18 yrs. Annual physicals are required before the child participates in any sport activity.

Recreation & Sports

Individual classes and sports are available for youth ages 4-18 at the Taylor Youth Center. The center offers year
round Team and Individual sports to include; fall and spring soccer, flag and tackle football, baseball and softball,
basketball, running and cheerleading. Training for adult volunteers is ongoing throughout the year for all sports
offered. Each coach is certified through the National Alliance for Youth Sports. Summer Instructional Clinics are also
available for children ages 4-18 years of age.

SKIES Unlimited -- represents the Schools of Knowledge, Inspiration, Exploration, and Skills with the word "Unlimited"
for the unlimited possibilities this program offers Army children and youth. SKIES Unlimited encompasses
instructional programs for children and youth ranging from four weeks to adolescence. They provide instructional
classes for gymnastics, martial arts and other various interests as needed. The program s located in building 3411
Bastogne Ave. For more information, call 270-412-5455.

Special Needs -- The Exceptional Family Member Program and Child and Youth Services offers a Summer Day Camp to
be held at the Dale Wayrynen Recreation Center/Single Pool, building #6145 Desert Storm Avenue. Camp We Can,
formerly known as EFMP Summer Camp will be held from July 16-27, Monday through Friday 9:00 a.m. to 2 p.m.

All special needs children/youth, teens and young adults, ages 3 through 21, who are currently enrolled in the EFMP,
are invited to attend. The camp is of no charge. All campers will be challenged and entertained by our program of
games, crafts, swimming and field trips. Breakfast, snack and lunch will be provided. Medical supportwill be on site
atall times.

Social Programs

Eagles Club -- Middle school students can participate in the Eagle's Club Monday-Friday at the center. They are
affiliated with the Boys and Girls Club of America and the Kentucky 4-H Club. The Taylor Youth Activities Center is
located at 80 Texas Ave. For more information, call 270-798-3643.

Teen Club -- Teen Club 24/7 offers activities planned by teens, for teens grades 9-12. Open to all high school students
with military ID living on and off post. Activities offered include: social activities, volunteer opportunities, job
preparation and referral, and community service opportunities.

The Teen Center is affiliated with The Boys & Girls Club of America, 4-H Club, and Character Counts. The Teen Club
24/7 annual registration fee is $18. This includes discounted rates for various field trips and activities hosted by Teen
Club 24/7. For more information call 931-956-1030/1033.

Babysitting -- Fort Campbell Child and Youth Services and Teen Club 24/7 maintain a list of registered babysitters in
the Fort Campbell area. Information and referrals are available for those wishing to find a babysitter. The teen center
is located at 2577-B Kentucky Ave. and itis open Tuesday-Thursday, 2-8 p.m., Friday, 3:30-11:30 p.m. and Saturday,
6-11:30 p.m. For more information, call 270-956-1030.

School Age Services - Before and after school programs from 5:30 a.m. to 6:00 p.m. Monday - Friday. Offered are the
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following programs; Boys and Girls Club/4-H Club, Daily enrichment activities, Field Trips, Summer Camp, Full day
care during school closures, Free bus transportation to and from area elementary schools. For more information call
270-798-6549/4129.

Religious Programs

The Youth Programs are vital to this post and give the young people a chance to enhance their spiritual lives as well.
The following are Chapel Sponsored Youth Programs; Club Beyond (religious youth group) and bible studies. Catholic
Youth of the Chapel meet at the Soldier Chapel. The Memorial Chapel offers bible studies for youth ages 3-12 years.

The Chaplains' Activities Office offers a Chapel Youth Outreach Program to youth between grade 7th & 12. Services
Provided include; Weekly Campus Bible Study, Weekly Campus Prayer, Weekly Chapel Youth Meetings, Dance
Ministry, Discipleship Class and Ethnic Celebrations.

Boys & Girls Scout

The Girl Scouts and Boy Scouts of America offer programs for Kindergarten to 12t grade. The primary goal of the
programis to build character, confidence and develop leadership skills. For more information contact the Girl Scouts
of Middle Tennessee at 931-648-1060 and for Boy Scouts contact 1-800-899-7268. Additional information can be
found on their website.

Youth Sponsorship

Youth Sponsorship helps a new-coming youth by setting them up with another youth who shares some of the same
similarities and tries to make the newcomer feel as welcome as possible. For more information contact Taylor Youth
Services/Teen Center at 270-798-3643 or 931-956-1030.

Getting ready to move and wondering about Fort Campbell? If you wantto learn more about Fort Campbell and Child &
Youth Services, Youth Sponsorship Program can help you. We provide a sponsor for Family Members in grades
kindergarten - 12th grade. Let us help make your transition a lot smoother.

Youth Sponsorship helps relocated youth to become familiar with the Fort Campbell community. Sponsors are matched
to youth according to their gender, age and interest. The sponsors escortincoming youth around the post, school
areas, and to the Child and Youth Service Centers. They introduce the new arrival to others within their age grade level
and to the various activities. There are "Hail and Farewell" activities for the newly arrived and the soon to depart
youth. These social functions assistin making new friends and saying good bye to old ones. To requesta sponsor
from Fort Campbell please click here.

Youth Employment

Youth seeking employment information are eligible to use the Army Community Service (ACS) Family Employment
Readiness Program. Seasonal workshops are held along with job search information and resume writing workshops.
For more information contact the Family Employment Readiness Program at 270-798-4289.

The Teen HIRED Apprenticeship Programis a year round program that provides youth (15-18 years) with meaningful,
professionally-managed career-exploration opportunity in Morale, Welfare and Recreation (MWR) operations. The
HIRED Apprenticeship Program offers valuable paid work experience and training to better quip each participant with
the skills needed for a highly competitive job market.

Participants will earn a cash award upon completion of their term. The HIRE program requires its participants to work
15 hours per week for the full 12 weeks in order to qualify for the award. Visit our website for additional program
information and applications. For more information contact the Teen Center at 270-412-3994.

The EDGE (Experience, Develop, Grow, & Excel) is a program for out of school opportunities for youth ages 11-18 of
military Families, DoD Civilian employees, and Fort Campbell Contractors who are registered with CYSS to
experience, develop, grow and excel by participation in free “cutting edge” art, fitness, life skills, and adventure
activities such as paintball, culinary arts, auto-skills classes, archery and so much more.

For more information the Youth Program at 270-498-8002.

New Parent Support Program

General Program Description

The Army New Parent Support Program (NPSP) provides intensive home visiting services to eligible Families with
children prenatal to 3 years old whether they live on or off the installation. Activities and services provided include
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information and referral to military and civilian programs that support parents of infants and young children, such as
parenting programs, respite care for children, and supervised play time for children. All activities and services
provided through NPSP are voluntary and non-stigmatizing and emphasize the parents' strengths.

Goals of the Army NPSP are:

Contribute to mission readiness.

Support Family member adaptation to military life.

Enhance the knowledge and skills Family members need to form healthy relationships and provide safe, nurturing
environments for children to prevent Family violence.

Foster a supportive military community for young military Families.

Staff Qualifications

NPSP Home Visitor staff consists of Licensed Clinical Social Workers and Registered Nurses. All personnel will
possess the knowledge, skills, and abilities necessary for their professional certification/licensure and positions.
Local installation or State background checks, including Army Central Registry checks, will be completed on all
personnel who provide services to parents and their children and will be updated annually.

Eligibility Requirements

Families may be self-referred or referred by other agencies such as health care providers, chaplains, social service
staff, command, or Family Advocacy Program (FAP) staff.

How to Enroll

Interested families may contact the local Army Community Service (ACS) office, or their health care provider, for
further information in the New Parent Support Program.

Installation Specific Information

The Fort Campbell New Parent Support Program offers parenting information and emotional support to parents who
have children ages birth to three years old. Services are voluntary and at no cost. This voluntary participation program
is designed to promote healthy family functioning through classes, support groups and home visits.

Home Visit

New Parent Support Program has a team of professionals who can provide supportive and caring services to Military
Families in the home setting or at our office. This program gives parents or parents to be the opportunity to learn or
ask questions about child development, discipline, parenting skills, budgeting and other parenting concerns. Visits
are arranged at your convenience.

New Parent Workshop

For expectant parents on the 3" Wednesday of the month from 8:45 a.m. to 11:30 a.m. at the Army Education Center,
202 Bastogne Avenue Room 1203. This 2.5 hour workshop will help supply parents with information they need to go
through this challenging time of changing family roles. Topics discussed include; community resources, basic infant
care, parenting skills, tips for toddlers, safety.

Play Morning

Interactive Play

Fun for parents and children

Supervised by professional staff

Uses projects and group activities to help children improve their social cognitive and motor skills

Provides a support group atmosphere for parents

For parents with children ages newborn to preschool

Please bring child's shot records the first time you attend

Play morning is held at Taylor Youth Center, 80 Texas Ave, every Thursday morning from 9:00 a.m. to 10:30 a.m. (no
playgroups during the summer months)

Why getinvolved in the New Parent Support Program?

To understand the ages and stages of your child’s development

To improve your relationship with your children

To develop a support system

To lessen stress

To improve communication between you and your Spouse

To develop common ground with your Spouse in the area of parenting
To feel more athome in the military community
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For more information contact the New Parent Support Program at 270-956-3850.

Family Center

Programs and Services

A key resource on your installation and a gateway to accessing all of the resources available to you, the Army
Community Service provides information, support and services to help you balance the demands of family and the
military lifestyle. The Army Community Service is one part of the overall installation family support system, which is
the network of agencies, programs, services, partnerships and individuals that supports your personal and family life
readiness, mobilization and deployment readiness, and mobility and economic readiness. The Army Community
Service should be one of you first stops upon arriving atan installation; its programs and services will be an important
resource for you and your family.

Deployment Readiness -- Assists you during all phases of the deployment cycle. We provide programs and services to
individual soldiers, civilians, and family members throughout the deployment process. We educate you on what to
expect and the best ways to prepare.

Relocation Readiness -- Provides information, referral, resources and tools to help you with permanent change of
station (PCS) moves and post-move orientations. We maintain a loan closet from which families may borrow basic
household goods. We also assist you with in-transit emergencies by providing classes on move-related topics such as
buying or selling homes and individual PCS planning, among others. We serve as liaison to citizenship, immigration,
and multicultural diversity information, and provide outreach to waiting families.

Personal Financial Readiness -- A program to assist you in sustaining financial self-sufficiency. You can learn more
about debt liquidation, thrift savings plans, consumer and creditissues, and predatory lending.

Employment Readiness -- The training and information provided can help you identify and reach your employment and
career development goals, manage the challenges associated with a mobile lifestyle and develop job search skills.
Assists you in acquiring skills, networks, and resources that will allow you to participate in the work force and to
develop a career/work plan.

Family Life Education -- Provides you with information and education about a variety of life cycle issues, including
parenting and relationships, among others, to help you strengthen your relationships.

Information and Referral -- An integral function of the family center, information and referral services can assistyou in
locating needed services and programs available on your installation, through civilian agencies in the local
community, and connect to national resources.

Army Community Service may also provide other services, such as counseling, family advocacy, fithess and recreation
programs and Exceptional Family Member support. Services vary by location.

Installation Specific Information

Fort Campbell Army Community Service (ACS) is a family center designed to support Soldiers, Civilian employees and
their Families by identifying needs and coordinating resources. Services are offered at the following locations, 5661
Screaming Eagle Blvd. Phone number is 270-798-9322 and Family Resource Center (FRC) 1502 William C. Lee. Phone
number 270-956-2935. Soldier and Family Assistance Center (SFAC) 270-412-6000, Survivor Outreach Services (SOS)
270-798-0272 and Financial Readiness Program 270-798-5518/5528. View a video of services offered and visit Fort
Campbell ACS face book.

Information Referral & Follow Up -- 270-798-9322. Provides commanders, Soldiers and Families with information
regarding military and civilian community resources. It helps link Soldiers and Families that have particular needs
with the services available to them.

Relocation Readiness Program -- 270-956-2676/270-798-6313/0513. Provides assistance needed to cope with the
mobile military lifestyle. Services offered are:

Relocation Resource Center:

Automated Welcome Packet online www.militaryonesource.mil click on Fort Campbell and "Plan My Move"
Foreign language tapes/CD

Computer access to search for relocation information

Overseas Driver's License Manual

Newcomer and Re-entry Orientation:

ACS Welcome Center
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Spouse to Spouse Sponsorship Program

Soldier and Family’s Newcomers Orientation

Pre-made welcome packets placed at the IHG Army Hotels
"Individual Relocation Counseling:

One-on-one counseling specific to client's needs

Smooth Move Overseas Orientation:

Essential information and guidance on preparing for a PCS move
Services to Multicultural Families:

English as a Second Language Class Beginners & Advance Level
Citizenship class

International Spouse support group

German Culture Workshop for those PCSing to Germany

Services to Waiting Families:

Waiting Families "Hearts Apart" Support Group
Sponsorship Training: 270-798-6313
Sponsorship Training: 270-798-0513

Quarterly "train the trainer" classes

Unit sponsorship

Weekly Sponsorship Training at Kalsu Replacement Company
Lending Closet: 270-798-6313/956-2676

Loans a wide variety of basic household items to transitioning Soldiers and their Families.
Financial Readiness: 270-798-5518

Financial Planning -- Assists Soldiers, Family Members, reserve components, DA Civilians and their Family Members.

Provides personal financial readiness

Individual budget counseling

Refresher training and counseling for abuse and misuse of check-cashing privileges
Budget development classes

Debt reduction

Mandatory financial readiness training to all first-term Soldiers

Debt liquidation program

Monthly seminars include: Check and Debit Card Usage, Money Management, How to Buy a House and special topics
that vary each month

Family Subsistence Supplemental Allowance (FSSA)

Savings & Investing

US Trustee certified counselors for bankruptcy

Unitand FRG Briefings Upon Request

Consumer Affairs Office (CAO) -- 270-798-5528

"One-Stop" services for preventive assistance

Reviews vehicle contracts, values and interest rates

CARFAX Reports

Reviews other contracts, large purchases and leases

Acts as a consumer advocate assisting in resolution of consumer complaints

Educates consumers on rights and obligations

Educational classes on consumer issues

Family Advocacy Program (FAP) -- 1501 William C. Lee Rd., 270-412-5500. Provides information on education,
prevention and awareness of family violence and resources available for military Families.

Parenting classes

Couples communication seminars

Step-family information/education

Unit Family Advocacy briefings

Stress/Anger Management referrals

New Parent Support Program -- 270-956-3850. Provides parenting information and emotional supportto Families with
children ages birth to three years.

Play Morning
Home visits
Expectant Parent Workshop
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Victim Advocate Program -- 270-412-5500. Provides support and information to victims of domestic violence.

Sexual Assault Prevention Program -- 270-412-5500. Sexual Assault Response Training -- 270-412-549 The Victim
Advocate Program provides advocacy services, support, resources and information & referral for victims of domestic
abuse. Victims of Domestic Abuse (both Soldiers and Family Members) have the following options available.
Unrestricted Report: This option includes command and law enforcement notification. An investigation will often be
initiated. Advocacy services, medical treatment and counseling are available. This option allows a victim the widest
range of protections and services. Restricted Report: Allows a victim to make a confidential report of the abuse
without Command and law enforcement involvement. Advocacy services, medical care and counseling are available.

Exceptional Family Member Program (EFMP) -- 270-798-2727. The EFMP is a mandatory enrollment program thatis
based on public law and Department of Defense mandates. It works with other military and civilian agencies to
provide comprehensive and coordinated medical, educational, housing community support and personnel services to
families with special needs. Services offered:

System Navigator Services

Advocacy

Enrollment information

Information & referral

Relocation assistance

Child/youth placement assistance

Special education rights & responsibilities workshops/seminars

Monthly support group

Respite Care Program

Recreational events and activities

Family Employment Readiness Program (FERP) -- FERP provides employment assistance to our Active Duty Military
Families, Retirees, DoD Civilians. AF and NAF Application assistance; Individual Employment Counseling; Job Search
Skills Training; Resume & Cover Letter Workshop; Interviewing Skills Workshop; Local Job Leads Books; computers
are available. For additional information concerning workshop dates and services call 270-798-4412 or 270-798-
4289.

Survivor Outreach Service (SOS) -- 270-798-0277/0272

The Army launched a comprehensive Survivor services program, designed specifically to meet the needs of our
Survivor population, with dedicated resources, and commitment to providing first class service for a as long as the
Surviving Family desires. The Survivor Outreach Services (SOS) will be able to provide services to Survivors at the
Garrisons and communities closest to where Families live. The services being provided will include, butare not
limited to support and focus groups, educational and financial services, life skills training and budget counseling.

Family Resource Center (FRC) -- 1501 William C. Lee Rd., 270-956-2935. Toll Free Help Line 1-866-252-9319. This
facility is a resource center for Family Readiness Groups (FRG), Commanders, leaders and their Family Members. The
facility offers four class rooms, a formal dining room with fireplace and a full size kitchen, which can be used for
different FRG functions at no cost. All classrooms have projector capability. The FRC offers Video Teleconference
Rooms (VTCs), which can be used by the FRG to communicate with overseas stationed troops. For more information
call 270-798-2158/4782.

Mailboxes are available for registered Fort Campbell Family Readiness Groups (FRG), to receive post

information. The lobby area and Resource Rooms maintain informational brochures and postinformation. Public use
computers with internet capability are also available. A Short Term Alternative Child Care (STACC) site for FRG
meetings is available. Set up usage time by calling 270-956-4381.

The following ACS programs are housed at the Family Resource Center (FRC):

Mobilization/Deployment Program -- This programis the principal source of resources and services for Soldiers,
Commanders/Rear Detachment Commanders, Family Members and Family Readiness Groups (FRG). It assists units and
installation personnel with deployment and reintegration briefings and a variety of Operation READY classes to
include FRG Leaders, Points of Contact, Treasurer and Newsletter, Commander/Rear Detachment Commanders & 1 SGT
Courses and Unit level training is offered upon request. The Mobilization/Deployment Program also offers Spouse
Battlemind Training and the Spouses' Yellow Ribbon Support Group, specifically designed to help Spouses recognize
the signs of deployment such as fatigue & stress, and provides ideas and recourses to manage the challenges of
deployment and re-deployment. The trainings are available monthly, times vary. All our trainings offer free in-house
Short Term Alternative Child Care (STACC) For schedules and registration information, please contact the MOB/DEP
Office 270-798-3843/4408/4470/6941.

Army Volunteer Corps -- 270-956-2934

Volunteer registration can be completed through the website myarmylifetoo,com
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A comprehensive location for information regarding the non-paid professional

Centralized job bank is available for various volunteer opportunities including but not limited to clerical, managerial,
and technical positions

Limited community positions with free childcare for volunteering

Classes offered on designing a volunteer portfolio and the basics of volunteer management

Volunteer Resources (Fort Campbell Volunteer Position Descriptions & Referrals, Awards, Training)

Army Family Team Building (AFTB) -- AFTB is designed to teach army basics, personal and professional development,
and leadership classes. AFTB is available to Soldiers, Family Members and Department of the Army Civilians. AFTB
offers 34 different classes in separate levels free of charge. Soldiers receive one (1) promotion point for every 10
hours of training. This could add up to four (4) points. Daytime classes are offered twice a month. Free childcare is
provided for daytime level participation upon reservation. Units or groups may request evening classes, called
concept blocks. These classes can be 30 minutes to 4 hours depending on the needs of the group. Two week notice is
needed to acquire the needed materials. Classes may be taughtin either unit class rooms, the Family Resource Center
or other arenas upon prior approval. Call 270-798-4800/6941.

Army Family Action Plan (AFAP) 270-798-2063

Designed to improve the quality of life for the Total Army Family

Facilitates many positive changes that enhance the Army experience

Allows your voice to be heard

Issues are generated and collected from the Fort Campbell community and are addressed at the annual installation
conference

AFAP Forums are conducted bi-monthly throughout the year to generate issues and address local issues

Issues notresolved atInstallation level are forwarded to MACOM and then Department of Army for resolution
Training provided

VOLUNTEERS are needed for delegates, facilitators, recorders, issue support, transcribers and the conference
planning committee, if you would like to volunteer your time to assistin any of these areas, please contact the AFAP
Program Manager.

Soldier and Family Assistance Center (SFAC)

The Soldier and Family Assistance Center (SFAC) was created to provide compassionate, coordinated services to
Warriors in Transition (WTs) and their Family Members. SFAC is a one-stop shop for services that partners with the
Warrior Transition Unit (WTU) as a friendly supportive team dedicated to encouraging self-development, wellness and
to meet the unique needs of WTs and their Families. The SFAC is located at 2703 Michigan Ave, adjacent to the
commissary. Their Phone number is 270-412-6000. To get more information on the SFAC go to their website.

Armed Services YMCA (ASYMCA) Family Center

In support of the military and their Families, the Armed Services YMCA operate a Family Center at Fort Campbell. The
following are programs provided:

Operation Hero - A tutoring/mentoring program conducted at Fort Campbell schools

Co-Op Daycare - The Co-op daycare is one of a kind program which allows volunteers to earn points volunteering to
take care of other people children and in exchange they earn free childcare.

Playgroups — All playgroups are designed to be parentinteractive. Playgroups are geared for one to four years old but
all ages are welcome. Snacks will be provided.

Adult Classes — Stress Management, Parenting, Quilting, Crafting, Budgeting, Sewing, Scrap booking and Bible Study.
Backdoor Boutique — The Backdoor Boutique is a free program, which allows all active duty and active duty dependents
E-5 and below to obtain items they need for their Families without spending a cent. Everything provided at the
Backdoor Boutique is free of charge. For more information call 270-798-30778 /7422.

Chaplain Family Life Center

The Fort Campbell Family Life Center provide the following program: Marriage and Family Pastoral Counseling,
Family Wellness Program, Marriage Enrichment Programs and Marriage Preparation, Counseling Training for
Chaplains. For more information contact 270-798-3316.

Employment - Overview

Employment Options

Fort Campbell offers a variety of employment options. Fort Campbell, home of the 101st Airborne Division (Air
Assault), is a wonderful place for Solders and their Family Members to live, work, and enjoy recreational activities.
The military installation is located on the Kentucky-Tennessee border between the towns of Hopkinsville, KY,
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Clarksville, TN and 60 miles northwest of Nashville, TN on I-24.

On post opportunities are available at a variety of agencies such as the Post Exchange, Commissary, Child
Development Centers and many others. Fort Campbell employs some 4,000 Civilians, making it the largest employer in
both Tennessee and Kentucky.

Key to finding the appropriate job is to use the various services on the installation designed to assist you with your job
search. Considering the currentjob client, seeking out employment assistance with finding the rightjob for your skill
setis critical.

Top Sectors by Employmentin the surrounding areas:

Retail Trade

Manufactory

Education Services

Health Care and Social Services

Administrative, Support and Waste Management

Accommodations and Food Services

Unemployment Rate for the area: During 2007 to present: 6.5 to 8.0%

Median Household Income for the areas: $38,006-$55,528.
Visit the Chamber of Commerce websites to view more demographics of the surrounding areas:

Hopkinsville Chamber of Commerce
Clarksville Chamber of Commerce
Transition Assistance/Army Career & Alumni Program (ACAP)

ACAP's mission is to provide timely and effective transition assistance to all transitioning Department of Army (DA)
personnel, Retirees and their Family Members. The goal of ACAP is to prepare transitioners for success by providing
pre-separation counseling and job search preparation utilizing a three step process.

Three Step Process
Step I: Pre-separation Briefing

The process begins with attendance and participation in a mandatory Pre-separation Briefing. Soldiers will complete a
pre-separation checklist (DD Form 2648), which is required to clear the installation. Topics of discussion include
career options, transition benefits and resume writing. All participants must have an active AKO user name and
password.

Step Il: Transition Assistance Program (TAP) Employment Workshop (2 1/2 days)

Attendees continue their ACAP involvement by participating in the TAP Employment Workshop which includes Veterans
Affairs (VA) and Disabled Transition Assistance Program (DTAP) Benefits Briefings. TAP Employment Workshops are
designed to give basic knowledge and skills to plan and execute a successful job search. Special sessions are
reserved for senior enlisted transitioners and officers on the first week of each month.

VA Benefits Briefings (4 hours) - The best place to learn about VA benefits is at a VA benefits briefing. VA counselors
can tell you about your benefits, outline eligibility criteria, answer your questions and even give you advice for
completing and filing your applications.

DTAP Briefing (2 hours) - This is an integral component of transition assistance thatinvolves intervention on behalf of
service members who may be released because of a disability or who believe they have a disability qualifying them
for VA's Vocational Rehabilitation and Employment Program.

Step Ill: Resource Center Visit

Participants are encouraged to return to the ACAP resource center to ensure all needed services were fully utilized.
Additional services include one-on-one counseling sessions, resume writing assistance, job analyzer and choices,
personal interview sessions, internetjob search, and Enrichment Seminars.

Enrichment Seminars

Applying for Federal Jobs 1 & 2
Advanced Resume Writing
Personality Assessment

Law Enforcement Careers
Interviewing Techniques

Job Fairs
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Job Fairs are held biannually in the spring and fall (excluding major deployments)
ACAP Express

The fastest way to start your journey to transition and job assistance success is by using ACAP express. The new
website gives Soldiers the ability to go online at any time, from any location, to register and receive ACAP services.
You can start your ACAP journey online by visiting their website. For more information contact ACAP at 270-798-5000.

Employment Services

Several programs are set up to assist spouses in finding employment on and off the installation. Fort Campbell is very
unique; we are only one of a few installations who have a "One Stop Center" for Job information. Itis located at the
Army Community Service (ACS) main building 5661 Screaming Eagle Blvd.

The One Stop Center was established to provide the highest quality transition and employment services to Soldiers,
civilians, retirees and Family Members of the Fort Campbell community. One Stop Shop consists of the following
programs; Army Career & Alumni Program (ACAP), ACS Employment Readiness Program (ERP), and Federal Job
Information Center (FJIC). Providing Re-employment Opportunities to Veterans (PROVET), Kentucky and Tennessee
State Employment Offices, Veterans Affair (VA), Veterans of Foreign Wars (VFW), Disabled American Veteran (DAV),
and Tennessee Department of Veterans Affairs (TDVA).

ACS Employment Readiness Program (ERP) - ACS FERP provides Job Search Skills, individual employment
counseling, job application assistance, resume and cover letter workshop, employment orientation, employer
spotlight, access to job lead books, and outside referrals. Refer to ERP for detailed information, 270-798-4412/4289
or DSN 312-635-4412/4289.

The Job Information Center -- The Job Information Center (JIC) provides employment information and assistance for
appropriated funds (AF) and non appropriated fund (NAF). The job hotline for appropriated fund (AF) and non-
appropriated fund (NAF) job announcements. Appropriated fund and non-appropriated fund positions are also
announced online. Job opportunities for teens are available at the Job Information Center. Call 270-798-4412/4289 for
more information.

AF/NAF -- The job hotline for appropriated fund (AF) and non-appropriated fund (NAF) position is posted at 270-798-
3894. Appropriated fund and non-appropriated fund positions are also announced online .

Job opportunities for teens are available in the appropriated fund section of the Federal Job Information Center. Call
270-798-4412/4289 for more information.

DDESS -- The Fort Campbell Domestic Dependent Elementary & Secondary School (DDESS) has 7 schools on post.
Positions available are Kentucky certified teaching staff, non-certified positions such as teacher's aid, clerical,
cafeteria position and custodial maintenance. For more information access the USA Jobs website.

DECA -- For positions with the Fort Campbell Commissary, (DECA) go online to the USA Jobs website or contact the
commissary at 270-798-3663.

AAFES -- Army, Air Force exchange system (AAFES) has job opportunities in retail, food and service areas such as
cashier/checker and sales associate. For more information and applications, go online to the AAFES website. To apply
for vacancies, you are required to fill out an online application. Call 270-439-1849 for more information.

Contractors -- Fort Campbell has several contractors who operate on the installation. Military spouse preference
program does not apply to contracting position on post. ACS FERP will provide information on contracting
opportunities on and off the installation. See FERP for more information.

Unemployment Benefits

The Kentucky and Tennessee State Employment offices provide information on local job opportunities and
unemployment benefits. Kentucky and Tennessee laws does not provide unemployment benefits to dependents of
service member relocating to the Ft Campbell area. For more information, go online; for Kentucky and for Tennessee.

The Kentucky and Tennessee State Employment satellite offices are located in the ACS building 5661 Screaming Eagle
Blvd Room 108. They will provide customer service to include unemployment insurance to transitioning
Soldiers/Family Members, active duty military spouses and civilians. For more information call 270-798-4293 or 931-
431-3936.

Employment Documentation

For job hunting purposes, be sure to hand carry school transcripts, employment records and documents SF 171, SF 50.
Name, address and telephone number of three references, professional certificates, special awards or honors, letter
of recommendation/appreciation, volunteer career information.

If you are a foreign-born spouse (coming from an overseas location) and you have education transcripts notin English,
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itis advisable to contact your local Army Community Service (ACS) for information on translating document to English
before you depart.

Military One Source at 1-800-464-8107 will translate your education documents for free. You must have a green card
(resident alien card) to obtain employment, driver's license and social security card.

Tuition Assistance

The Federal Government offers a variety of loans and grant programs to help Soldiers and their Family Members fund
their education. See the Education Officer Counselor (EOC) at the Education Center for more information and
application forms. The EOC present monthly briefings on financial aid for Education and "Opportunities for Military
Spouses" Contact the Fort Campbell Army Education Center at 270-798-3201.

MyCAA

For information on MyCAA and Military Spouse Education and Career Opportunities, visit Military OneSource.

Relocation Assistance

Programs and Services

While moving is always stressful, your stress can be drastically reduced if you take full advantage of the information,
education, and personal assistance provided to you by the Relocation Program. This is the place to find answers and
getreferral to other installation resources as well as assistance with in-transit emergencies. The most important thing
you can do to ensure a smooth move is to start planning early using the many Relocation Assistance program services
and tools available.

Individual PCS Planning -- Most relocation programs offer one-on-one consultation for anyone needing assistance. In
particular those making their first military move, first overseas move, or those with challenging and complex
situations such as special needs family members or financial problems should call the Relocation Program for an
appointment.

Military Installations and Plan My Move -- For managing and planning your move, use these two DoD sponsored web-
based relocation tools with information on over 250 installations worldwide. You can estimate expenses, find the
forms necessary for housing and household goods, keep a calendar of events and take other necessary actions to
ensure a successful move.

Loan Closet -- Basic household goods items are available to borrow while waiting for your personal property pre-
departure or upon arrival. The typical items in stock include: pots and pans, dishes, silverware, irons, ironing boards,
portacribs, high chairs, and infant/toddler car seats. Generally, towels and bed linens are not available, so these
should be packed in your hold baggage.

Workshops and Briefings -- The classes offered vary from installation to installation but you can generally find classes
on buying, selling and renting smart, budgeting and finance, moving with children, general moving preparation and
many other moving related topics.

Pre-departure Briefings -- Sometimes called Smooth Move or PCS Briefings, you and your spouse will want to attend for
sure. These briefings provide essential information that can prevent you from making uninformed and costly decisions
before your move.

Settling-in Services -- These may include welcome wagon services, local area tours with childcare often provided, or
basic household items to use until your goods arrive. Overseas arrival services may include introductory language
classes and cultural awareness training.

Deployment Support -- The Family Center assists unit family readiness groups and Ombudsman programs during the
entire deployment cycle. Supportincludes services for special needs, classes on deployment preparation, managing
finances, helping children adjust, family separation, return and reunion, and information on resources available
locally and on-line.

Foreign Born Spouse Support -- Whether your question concerns immigration and naturalization, learning the English
language or how to take local transportation, the Relocation Program provides assistance, classes and referrals.

Emergency Assistance -- From time-to-time emergencies occur while moving, the Relocation Program office has the
resources to provide emergency financial assistance and referrals.

Transition Assistance -- This is a mandatory program available to assist personnel and family members when they
separate from the military. The Relocation Assistance office will establish your individual transition plan and refer
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you to all the installation and community resources necessary to complete a successful transition.
Installation Specific InNformation

Orders are the mostimportant document for a move. Until you have them, you do not know what you will be authorized
to do. Although you can ask questions and requestinformation any time, no official action can begin until you have
PCS orders in hand.

Due to budget constraints, Fort Campbell ACS Relocation Office is unable to mail out the traditional welcome packet to
service members, recruiting offices, and to other installations. Please access Military OneSource and click on "Plan
my Move" or Military Installation and follow instructions.

The Fort Campbell, Army Community Service, Relocation Readiness Programis very interested in helping the first
termer - someone who has just entered the military service. (from AIT) This can include anyone who is making a first
move, or a newly married service member. If you are unsure on what to do or need assistance with your move to Fort
Campbell, please call us 270-956-2676/798-6313/798-0513. We provide important information and guidance for your
move to Fort Campbell. We are here to serve you!

If you are a first Termer from AIT, and do not have access to a computer. Contact Army Community Service Relocation
Office near your location for a personalized relocation counseling session. The Army Community Service Relocation
Readiness Program will provide guidance, information on process, procedures and basic entittements for Permanent
Change of Move (PCS) to those moving to Fort Campbell.

The Chambers of Commerce in Clarksville TN and Hopkinsville KY will send out welcome packets to individuals
wanting information on the surrounding communities. Information may also be requested from the Oak Grove Chamber
of Commerce.

Services Provided by the Fort Campbell Relocation Readiness Program
Inbound Services

Soldier and Family Newcomer Orientation -- The “Soldier & Family Newcomer Orientation” is an interactive Family
Orientation to welcome and inform newly arrived Soldiers and Family Members of resources available at Fort
Campbell. The Soldier and Family Newcomers Orientation is held every Thursday in at the ACS Family Resource
Center from 9:00 a.m. - 3:00 p.m. The Orientation is mandatory for all Soldiers arriving Fort Campbell and Family
Members are strongly encouraged to attend. Representatives from other agencies to include Army Community Service
(ACS) will be setting up an information booth with importantinformation for “Newcomers.” Other agencies
participating will be; Family, Morale, Welfare and Recreation, Chaplains, BOSS, Armed Services YMCA, American Red
Cross, Military Family Life Consultants (MFLCs), Army Education Center, Family Housing, Schools, Child and Youth
Services, local community chambers and on-post banking. A bus tour of the installation and lunch is included. Free
Childcare will be available. For more informatio contact ACS Relocation at 270-798-6313/0513/956-2676. Click here
for brochure.

Spouse to Spouse Sponsorship Program

The ACS Spouse to Spouse Sponsorship program connects new Spouses with information and resources before they
arrived at Fort Campbell. Full sponsorship will be provided to all incoming Spouses upon request. The sponsorship
program will answer the spouse's questions and assistin settling in at Fort Campbell. By connecting the new Spouse
to the Spouse already at Fort Campbell; it will help eliminate some of the stresses and make it a smooth transition. In
addition to that, the new Spouse will already establish a friendship with the spouse at Fort Campbell who has
knowledge of the area and resources available to her.

Pre-made Welcome Packets -- ACS Welcome Packets will be provided to all PCS Newcomers staying at the
Intercontinental Hotels Group (IHG) every Tuesday.

Individual relocation counseling -- Offered to individual needing specific help with issues pertaining to relocation. We
provide customized needs assessment sheet and do a follow up with our customers to make sure all of their needs and
problems have been taken care of.

Lending Closet -- Provides basic kitchen items to personnel arriving and departing Fort Campbell. Items are available
for loan for free for 30-60 days. The following items are available from the Lending Closet; folding tables and chairs,
sleeping mats, irons, ironing boards, crock-pots, mixers, toasters, coffee pots, tea kettles, clocks, telephones,
vacuums, pots and pans, dishes, glasses, silverwares, platters, mixing bowls, colanders, pitchers, baking dishes,
cutting boards, pizza pans, cookie sheets, baby gates, porta cribs, high chairs, booster seats, car seats. Copies of
PCS orders and military ID cards are required to borrow items.

Foreign-born Spouse Support -- Fort Campbell has several programs implemented to provide information and
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assistance to foreign-born spouses. Citizenship classes are held every Wednesday from 10:00 a.m. to 11:00 to assist
Soldiers, foreign-born spouses with matter relating to U.S. citizenship. Information provided in the class; process &
procedures of obtaining American citizenship, assistance in reviewing and completing N400 forms. Assistance with
immigration issues pertaining to immigrant visa, fiancée visa, renew green card, passportissues and born abroad
reporting information is provided by the Relocation Assistance Program.

The International Spouse Support Group is a multicultural multi ethnic group designed to provide supportto foreign-
born spouses. The support group meets on the first Friday of each month. For more information contact 270-956-
2676/798-6313.

Welcome Center -- Provides customized welcome packets with information on/off post to include maps, directories and
recreation information of the local areas. he center is open Monday-Friday 7:30 a.m. to 4:30 p.m.

Outbound Services is provided to personnel relocating to other military installation. Counseling will include
assessment of individual or Family needs and particular relocation circumstance.

Individual assessment and personalized relocation plan

Relocation Resource Center -- offers information packet and planning calendar on "Plan my Move" on all military
installations, foreign language tapes, videos of other installations, trip itineraries, and a library of welcome packets
from other installations.

Smooth Move and Mandatory Overseas Orientation -- The Smooth Move Orientation provides information on process
and procedures of permanent change of station move, finance entittements, household goods, passenger travel, family
travel, legal and claims information. Smooth Move Orientation is provided every Tuesday, Wednesday for those PCS
within CONUS and every Friday for PCS overseas. Spouses are encouraged to attend.

Sponsorship Training -- classes are designed to train Soldiers how to be an effective sponsor is held quarterly or as
requested by the units. Sample Sponsorship Packets will be provided.

E-Sponsorship Training is also available online.

Hearts Apart Program for Waiting Families -- is provided to support families who live on postor in the surrounding
community who are separated from the military sponsor due to mission requirements. We provide monthly support
group meeting and information via email to include ACS newsletter, MWR activities, and information sheet to Families
living on/off post.

For more information on the Relocation Program click here.

Loan Closet

Loan Closet

The Lending Closet offers basic kitchen essentials free of charge for 30-60 days. Items such as pots, pans, dishes,
iron, sleeping mats, folding tables & chairs and baby items are available. Linens, microwave and electronic
equipments are not provided.

How to Borrow

Military ID card and PCS orders are required to borrow items. For further information contact the ACS Relocation
Readiness Program at 270-798-6313/956-2676.

Financial Assistance

ACS Financial Readiness Program

If you are having trouble managing your finances, The Financial Readiness Program will assist you. Individual budget
counseling is provided to teach Soldiers how to increase their monthly cash flow. Check Writing and Money
Management Classes are provided to educate Soldiers and their Families about savings and investment options to
create future financial freedom. This program also screens Families for eligibility for Family Subsistence
Supplemental Allowance (FSSA), a program designed to provide additional monies to support Soldier's families with
food.

If you need financial assistance for rent, food, utilities, vehicle insurance, and unexpected vehicle repair, contact the
Financial Readiness Program at 270-798-5518.
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Army Emergency Relief - Financial assistance is available for active duty, retired service personnel, and their Family
Members. Family Members of deceased personnel and members of the reserve components on continuous active duty
for more than 30 days are also eligible for AER assistance. Assistance will be provided as a nonéinterest bearing
loan, a grant (when appropriate), or a combination of loan and grant. Types of emergencies covered are: nonéreceipt
of or loss of funds; medical, dental and hospital expenses; funeral expenses for immediate Family Members; travel
expenses related to emergencies; rent, food, utilities, vehicle insurance, and unexpected vehicle repair. Emergency
Leave and Army Emergency Relief (AER) are usually unavailable without Red Cross validation. All financial
assistance is provided on behalf of the AER or Aid Society applicable to the branch of service. Financial assistance is
provided from the American Red Cross after duty hours.

Financial Planning - Classes and briefings on a variety of financial subjects and individual financial counseling.
Classes/briefings includes; Money Management, Checkbook Maintenance, Savings and Investment, Basic Budgeting,
Pre-deployment financial briefing, Thrift Savings Plan, Others on request. Individual Financial Counseling includes:
Budget Counseling, Family Subsistence Supplemental Allowance (FSSA), Debt Liquidation, Savings and Investment,
Thrift Savings Plan.

Consumer Affairs Office -- The Consumer Affairs Office (CAO) serves as a consumer advocate for Soldiers and their
Families. CAO serves as a mediator between Soldiers and business establishments. CAO is a one-stop service for
Soldiers and their Families to save money. We maintain a library of consumer materials and can assist you in making
wise decisions with large purchases and contractreviews. Our office will review contracts prior to signing, assist with
price comparison and financing information, discuss warranties, and provide the client with negotiating power to
make a purchase. Carfax ,a report that provides a complete history on used vehicles, is available free of charge to
soldiers purchasing used vehicles.

Cost of Living -- There is no COLA entittement for this area. The local area enjoys a cost of living lower than the
average for all major U.S cities. On a nationwide average of 1.0, Clarksville's cost of living .75 and Hopkinsville is
.58. The sales tax for Tennessee is 9.5 and Kentucky is 6.0. Tennessee does not have a State Income Tax, Kentucky
pays State Income Tax.

Advanced Pay -- Do not request advance pay from basic pay. This is a loan and you will pay the money back. Advanced
pay repayment will be automatically withdrawn from your monthly pay. This will reduced your monthly income.

Average Costs for Rentals

$500.00 and up for 1 Bedroom

$584.00 and up for 2 Bedrooms
$700.00 and up for 3 Bedrooms
Average Costs for Home Buying

$70,000 and up for 1 Bedroom depending on location
$85,000 and up for 2 Bedrooms depending on location
$104,000 and up for 3 Bedrooms depending on location
Average Monthly Utilities

Electric $60-$120

Water $40-$60

Gas $20-$40

Trash Removal $13-$18

Car Insurance --Minimum car insurance coverage requirements $25000.00. Maximum car insurance coverage
$50000.00.

If you need financial emergency assistance while en-route to Fort Campbell, request financial assistance at a nearest
American Red Cross or Salvation Army. If it's a medical emergency call 911 or go the nearestlocal hospital for
assistance.

If your vehicle brakes down contact the American Automobile Association for assistance.

Remember to contact Ft Campbell Replacement Detachmentif you are unable to reportin on the date written on your
orders due to an emergency situation.

Army Emergency Relief -- Financial assistance is available for active duty, retired service personnel, and their Family
Members. Family Members of deceased personnel and members of the reserve components on continuous active duty
for more than 30 days are also eligible for AER assistance. Assistance will be provided as a nonéinterest bearing
loan, a grant (when appropriate), or a combination of loan and grant. Types of emergencies covered are: nonéreceipt
of or loss of funds; medical, dental and hospital expenses; funeral expenses for immediate Family Members; travel
expenses related to emergencies; rent, food, utilities, vehicle insurance, and unexpected vehicle repairEmergency
Leave and Army Emergency Relief (AER) are usually unavailable without Red Cross validation. All financial
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assistance is provided on behalf of the AER or Aid Society applicable to the branch of service. Financial assistance is
provided from the American Red Cross after duty hours.

Financial Planning -- Classes and briefings on a variety of financial subjects and individual financial counseling.
Classes/briefings includes; Money Management, Checkbook Maintenance, Savings and Investment, Basic Budgeting,
Pre-deployment financial briefing, Thrift Savings Plan, Others on request. Individual Financial Counseling includes:
Budget Counseling, Family Subsistence Supplemental Allowance (FSSA), Debt Liquidation, Savings and Investment,
Thrift Savings Plan.

PCS Financial Entitlements
Temporary Lodging Expense (TLE)

TLE is designed to partially reimburse a service member for the more than normal expenses incurred when the
member and/or dependents are required to occupy temporary lodgings in CONUS incident to a PCS. Reimbursement
consists of expenses for lodging and meals obtained as a directresult of using temporary lodging in CONUS. Service
Members are authorized 10 days TLE in conjunction with a PCS to/from a CONUS location and 5 days in conjunction
with a PCS to/from an OCONUS location. For more information, visitthe Military Per Diem, Transportation and
Allowance Committee Web Site. Under the Frequently Asked Questions Tab see Temporary Lodging Allowance.

Dislocation Allowance (DLA)

The purpose of DLA is to partially reimburse a member, with or without dependents, for the expenses incurred in
relocating the member's household while on a PCS move. The amount of DLA payable is based on rank and whether
the member is serving on an accompanied or unaccompanied tour. DLA is only paid to single Service Members when
they are required to move into economy housing. For more information, visitthe Military Per Diem, Transportation and
Allowance Committee Web Site. Under the Frequently Asked Questions Tab see Dislocation Allowance.

Per Diem for PCS Travel

Service members receive a "per diem" allowance which is designed to partially reimburse for lodging and meal
expenses when traveling from one duty station to another. Per Diem for dependents is 3/4 of the member's applicable
rate for each dependent 12 years old or older and 1/2 of the member's rate for each dependent under 12 years.

Commercial or Government Conveyance

When the member travels by commercial (purchased ticket) or government (issued ticket) means, they are paid the
current established rate under the "Lodging Plus System" for the new Permanent Duty Station (PDS), or the rate for the
delay pointif the member stops overnight.

Privately Owned Conveyance

When traveling by Privately Owned Conveyance (POC), service members are paid a flat rate of $99.00 daily for each
day of authorized travel used. In addition, members elect to travel to their new duty station by POC are entitled to
receive a mileage allowance, in lieu of the cost of airline ticket. The reimbursement rate depends on the number of
authorized travelers in the vehicle. The service member can be reimbursed for this travel, up to what it would have
cost the military to purchase an airline ticket. For complete information, visitthe Military Per Diem, Transportation
and Allowance Committee Web Site. Under the Frequently Asked Questions Tab see Permanent Change of
Station/Relocation Allowances: DOD Civilians and Military Members PCS FRQ and select Per Diem for PCS Travel.

Do it Yourself Move

The Do-It-Yourself (DITY) Programis an option available to service members or the next of kin of a deceased member.
You are authorized payment of 95% of what it would cost the Government to move your authorized or actual household
goods weight (whichever is less) commercially. Incentives paid, exclusive of the operating allowance, are taxable
income and subject to 28% Federal Income Tax and State Tax (if applicable). The program may be used for all or a
portion of a member's weight allowance. Visitthe Fort Campbell Web site more information on how to apply.

Emergency Assistance

Planning for Emergencies

Before you leave, make sure you hand carry all of your important documents with you, do not shipped with your
household goods. Make sure you have important phone numbers with you, such as an information number for your new
duty station and your sponsor's phone number. Contact Kalsu Replacement at Fort Campbell at 270-798-2813/2817.

Emergency assistance and referrals are available at:
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Army Community Information and Referral Program, 270-798-9322. Hours of operation are Mon-Fri 7:30 a.m. - 4:30
p.m.

Installation Staff Duty, 270-798-9793 or DSN 312-635-9793, 24/7

Military One Source operated 24/7 1-800-342-9647

American Red Cross

The American Red Cross (ARC) is always available to assistin emergency situations. Call toll-free: 1-877-272-7337,
24 hours a day, 365 days a year, or contact the nearest ARC chapter listed in the local phone directory.

Army Emergency Relief (AER)

Itis advisable to utilize the military's Army Emergency Relief first, if possible. Financial assistance is usually in the
form of an interest-free loan. Many local businesses offers "Check Cashing" and other such services often add fees
and charges which, when repaid, may equate to extremely high interest rates.

Army Emergency Relief (AER), 270-798-5518, offers emergency financial assistance to all military personnel, active
and retired and their Family members in the following categories:

Food

Rent

Emergency Travel

Utilities

Essential Car Repair

Funeral Expenses

Emergency Medical

Dental assistance

AER operates from Monday to Friday 8:00 a.m. - 4:30 p.m. If an emergency occurred after hours please contact nearest
American Red Cross toll free 1-877-272-7337.

Click here to visit their website.
Eligibility
Eligibility includes active duty military, ARNG and USAR Soldiers on continuous active duty for more than 30 days,

military-dependent Family members, and surviving spouses and orphans of Soldiers who died while on active duty or
after they retired.

In addition to emergency financial assistance, AER provides food vouchers as a short-term solution for families
experiencing financial difficulty/inability to provide food for themselves or their Family.

Medical Emergency

Beneficiaries with an emergency should either call 911 or go to the emergency room at Blanchfield Army Community
Hospital.

The Emergency Room s a state of the art facility designed and staffed to provide emergency medical care for active
duty, Family members and some retirees in a time of crisis. The facility serves as the safety net and start point for
mass casualty, trauma and critical care. Opens 24 hrs, 7 days a week. Information telephone is 270-798-8400
operated 24/7.

Vehicle Emergency

If you are involved in an automobile accident assess the situation and if a life is in danger, call 911. Contact the
gaining installation Replacement Detachment.

Call roadside service if you have it through your automobile insurance - check your glove box/insurance card.

Call American Automobile Association (AAA) if you are a member (1-800-222-4357).

Itis a good idea to keep a telephone book in the vehicle. If you don't have a phone book available, call information
(411) for the number for a tow truck.

Review weather forecasts along planned routes.

Conduct periodic telephone calls to family/leaders during travel.

Proper use of seat belts and child restrain seats while traveling.

Take necessary survival/safety items to include sufficient funds in case of emergencies during adverse weather
conditions or vehicle breakdown.

Victim Advocate

For immediate emergency assistance, please call the Military Police at 270-798-7111/7112 or DSN 312-635-
7111/7112.
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Legal Assistance

Legal Services

The Fort Campbell Judge Advocates Office provides support to the Fort Campbell commands and tenet activities service
members (active and retired) and family members in several areas to include Trial Defense, Administrative Law,
Personal Property Claims, Legal Assistance, Tax Preparation and Immigration & Naturalization issues.

Legal Assistance handles or is involved in a number of issues to include:

Support (Child or Spouse
Powers of attorney

Leases

Affidavits

Kentucky deeds

Name changes

Consumer affairs

Civil suits

Domestic relations and family law
Immigration and naturalization
Wills and estates

Tax assistance

Local court procedures
Claims Services

Claims are processed under the provisions of Army Regulation (AR) 27-20 and Department of the Army Pamphlet (DA
Pam) 27-162. Not all claims are payable. Itis the Claimant's responsibility to properly complete the required forms
and to provide documentation substantiating their claim. The Fort Campbell Claims Office located at Building 2765
Tennessee Ave can assist with claims. Their phone number is (270) 798-0927. Hours of Operation are: Monday,
Tuesday, Wednesday 9:00 a.m. to 4:30 p.m. Thursday 1:00 p.m. to 4:30 p.m. Friday from 9:00 a.m. to 3:00 p.m.

In order to file a claim, the following documents must be provided:

DD Form 1842 Claim for Loss of or Damage to Personal Property Incident to Service.

DD Form 1844 List of Property and Claims Analysis Chart.

DD Form 788. The form provided to the owner of the vehicle or his/her agent when the vehicle is delivered. (Damage
claimed must be noted and verified by the carrier on the reverse side in order for the damage to be payable).

Orders -- Copy of your orders authorizing the shipment of the vehicle.

Power of Attorney -- For anyone not a proper party claimant, a power of attorney is required to file a claim on behalf of
the proper claimant.

Estimates of Repair -- Two written estimates of repair from different firms, which must describe the damage and
necessary repair work in detail (must be itemized). (If we determine that additional estimates are needed, we will
inform you).

Insurance Affidavit -- Affirms that you have made and settled a claim with your insurance company as required or that
no insurance existed which may cover your loss.

Insurance Documents -- Copy of the insurance policy in effect at the time of the incidentindicating coverage as well as
the final setdtement with your insurance company. (This includes a copy of any estimate done by the insurance
company in determining settlement).

Proof of Vehicle Ownership -- Showing ownership of vehicle attime of incident (copy of registration or title).

Vehicle Inspection Sheet. Your vehicle must be inspected by personnel from the Claims Office before your claimis
adjudicated. Repair of your vehicle without the approval of, or prior inspection by, the Claims Office may resultin
denial of your claim.

Statute of Limitations. In accordance with (IAW) AR 27-20, Chapter 11 and DA Pam 27-162, Chapter 2: The claim must
be submitted within the two-year statute of limitations. The two-year period begins at date of incident. This two year
time period is not waivable.

Claims Payable: Per AR 27-20, para. 11-5e(2), claims for damage arising as a result of mechanical or structural
failure of the vehicle during shipment are not payable. For more information contact the Claims Office at (270) 798-
0927.

Deployment Support
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Family Deployment Support
ACS Deployment & Mobilization Program

Deployment and Mobilization Program helps Soldiers and their Families manage separations before, during and after
they occur. The Mobilization/Deployment Program is devoted to supporting Soldier and their Families through the
Soldier Readiness Processing and Family Assistance Center during deployment.

The Mobilization/Deployment Program provides many Pre-Deployment Briefings/Fairs and Reintegration Fairs to
assist Soldiers and Families in preparing for both. The Family Resource Center is devoted to support Family
Readiness Groups also called the FRG. Classes are offered monthly to provide commanders, leaders and Family
Members with information on how to set up and maintain a strong FRG, along with training for the unit's Point of
Contacts, Treasurers and Newsletter Training Courses.

Mobilization/Deployment Program also provides the following:

Care Team Training

Operation Ready Training — Point of Contact
Operation Ready Training - Treasurer
Operation Ready Training - Newsletter
Operation Ready Training - FRG Leader
FRSA New Employee Training

Spouse Battdlemind

Family Assistance Call Line

The Family Assistance Call line 1-866-252-9319 (toll free) provides Family related information and assistance to
ensure Family Members are informed during major deployments. The Family Assistance Call Line focuses on getting
Family Members information pertaining to entittements and benefits available to them and providing referrals for
assistance.

ACS Outreach Program

The Outreach Program links military and civilian support services with first-term enlisted soldiers and their families.
This service is to provide information and support to young military Families during major deployments. The Outreach
Program promotes and creates awareness of ACS programs. Outreach Program also provides information to Family
Members who are relocating "home" due to deployment.

FRG Support Group & Family Readiness Support Assistance (FRSA)

Each unit within the Brigades at Fort Campbell has their own support groups. Each group has a FRG leader and an
appointed FRSA. The primary duties of a FRSA will be to provide administrative assistance in support of the unit's
Family Readiness programs and activities. Some examples of the duties include assisting with the preparation of pre-
deployment and redeployment activities; scheduling and coordinating Family readiness or unit-sponsored training;
assisting in developing and distributing unit newsletters; coordinating video teleconferences for Families and
deployed Soldiers; and serving as a link between garrison community agencies and the unit. Contact the unitto get
specific information on FRG leader, FRSA and how to be part of the Family Readiness Group. (FRG) During
deployment, it's very important to be part of the FRG. This is where you will getdirectinformation in regards to the
sponsor and the unit.

Chaplain Family Life Center

The Chaplain Family Life Center operates from a theological base and focuses on ministry to Army families with
particular emphasis on wellness during and after deployments.

Marriage 101 -- A six hour class for engaged couples to help build a foundation for communication and problem
solving in marriage. Topics include nurturing fondness and admiration, love - maps, and the speaker listener
technique. Meets on the first Wednesday of each month. Register through your unit chaplain or the Family Life
Chaplain.

Strong Bonds -- A Chaplain led program for married couples totaling 12 hours of instruction during a week-end retreat.
Contact your Unit Chaplain or the Family Life Chaplain at 270-798-3316.

Wives of Warriors

The Fort Campbell Memorial Chapel provide several programs for the military spouse to deal with deployment.
"WIVES OF WARRIORS" Connected by Hope is a ministry of hope and encouragement for military wives who
experience spousal separations and deployments. The programs, based on lifestyle, fellowship, and scriptural
teaching are sponsored by the local base/post chapel in conjunction with Officers' Christian Fellowship.
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DoD Family Life Consultants

15 Jan 2013

Short term problem-solving for individuals, couples and families on a walk-in basis at the Family Resource Center or
call for confidential location and flexible scheduling. No records are kept, and the program s informal and
confidential. Available for presentations to Family Readiness Groups (FRG's) Command and other groups. Contact DoD
Military Family Life Consultant Team lead at 270-205-1917.

Military OneSource

Military OneSource is an excellent source for information and free counseling dealing with deployments. The program
provides six short term problem resolution counseling sessions for couples, individuals and families. The sessions
are offered in the local community by civilian counselors. There is no cost to the military family. They are open 24/7
with services available in many languages. Call 1-800-342-9647.

Resources for Children during Deployment

Children are especially vulnerable when separated from parents due to deployments. Their unique developmental
perspective and limited life experience put them at a heightened risk for emotional distress during the separation
period. Several information and resources are available to help military children deal with deployments; Military
Family Life Consultants are dedicated to working with Child & Youth Services Program, Sesame Workshop - “EImo and
Friends, Talk, Listen, Connect: Deployments, Homecoming, Changes help Military Families and young children cope
with challenges of multiple deployments and combat related injuries; Playgroups with Armed Services YMCA Family
Center and New Parent Support Program provide an opportunities for children to participate in weekly hands on
activities, and to offer a safe space for children to connect and for moms to network and support each other. For more
information contact the Family Resource Center at 270-956-2935.

Contact Information

DSN Dialing Instructions: When dialing a DSN number from U.S. installation to U.S. installation, itis unnecessary to
dial the 312 area code. When dialing a DSN number to/from overseas locations, the DSN area code must be included.

5661 Screaming Eagle Boulevard
Fort Campbell, KY 42223

Phone 270-798-9322

Phone (DSN) 312-635-9322

Fax 270-798-6299

Fax (DSN) 312-635-6299

Email | Website | Map

Automotive Services

Automotive Centers/Air Assault Auto Center
5670 Airborne Street

Fort Campbell, KY 42223

Phone 270-798-3408 / After Hours 931-980-3226
Phone (DSN) 312-635-3408

Fax 270-956-3413

Fax (DSN) 312-363-3413

Mon - Fri 7:00 a.m. - 3:00 p.m. (Service Dept)
Mon - Fri 7:30 a.m. - 5:30 p.m. (Parts Dept)
Sat9:00 a.m. - 5:00 p.m.

Federal Holidays - closed

Email | Website | Map

Beauty/Barber Shops
Beauty/Barber Shop
2840 Bastogne Avenue
Fort Campbell, KY 42223

Adult Education Centers

Sgt Glenn English, Army Education Center
202 Bastogne Avenue

Fort Campbell, KY 42223

Phone 270-798-3201/6988

Phone (DSN) 312-635-3201/6988

Fax 270-798-7951

Fax (DSN) 312-635-7951

Mon, Tue, Wed, Fri 9:00a.m. - 4:00 p.m. Thu 10:00 a.m. -
4:00 p.m.

Sat closed

Sun - closed

Email | Website | Map

Barracks/Single Service Member Housing
Single Service Member Housing

First Sergeant’'s Barracks Initiative (FSBI)
850 16th Street

Fort Campbell, KY 42223

Phone 270-798-9245/270-798-3808
Phone (DSN) 312-635-9245

Fax 270-798-9940

Fax (DSN) 312-635-9940

Mon - Fri 7:30 a.m. - 4:00 p.m.

Sat & Sun - closed

Email | Website | Map

Beneficiary Counseling Assistance Coordinators
Health Benefits Advisors

2525 & 22nd Street & Indiana

Fort Campbell, KY 42223
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Phone 270-439-3155/931-439-0198
Beauty Shop:

Mon - Sat9:00 a.m. - 6:00 p.m.

Sun - 10:00 a.m. - 6:00 p.m.

Map

Chapels

Installation Chaplains Office
3111 Bastogne Ave

Fort Campbell, KY 42223
Phone 270-798-6124/798-2273
Phone (DSN) 312-635-6124
Fax 270-798-6600

Fax (DSN) 312-635-6600

Mon - Fri 9:00 a.m. - 5:00 p.m.
Sat- closed

Sun - closed

Federal Holidays - closed
Email | Website | Map

Child and Youth Registration and Referral
Central Enrollment & Registration (Child & Youth
Services)

5384 Tennessee Ave

Fort Campbell, KY 42223

Phone 270-798-0674

Phone (DSN) 312-635-0674

Fax 270-798-2005

Fax (DSN) 312-635-2005

Mon - Thu 8:30 a.m. - 11:00 a.m. (Walk - ins), open thru

lunch

Fri 8:30 a.m. - 5:00 p.m. (Appointments Only)
Sat - closed

Sun - closed

Federal Holidays - closed

Email | Website | Map

Civilian Personnel Office

Civilian Personnel Advisory Center (CPAC)
6901 Desert Storm Avenue

Fort Campbell, KY 42223

Phone 270-412-8480

Phone (DSN) 312-412-8480

Fax 270-798-9580

Fax (DSN) 312-635-9580

Mon - Tue, Wed, Fri 7:30a.m. - 4:30 p.m.
Thu 7:30 p.m. - 11:30 a.m.

Email | Website | Map

Dental Clinics

Dental Headquarters (Fort Campbell)
2441 21st Street

Fort Campbell, KY 42223

Phone 270-798-8751

Phone (DSN) 312-635-8751

Fax 270-798-8633

Fax (DSN) 312-635-8633

Mon - Fri 7:00 a.m. - 4:30 p.m., closed for lunch 11:30

15 Jan 2013

Phone 931-431-2597

Phone (DSN) 312-635-8377/8858/8766
Fax 270-798-8570

Mon - Fri 8:00 a.m. - 5:00 p.m.

Sat - closed

Sun - closed

Federal Holiday - closed

Email | Website | Map

Child Development Centers
Child Development Center #1 & #2
3071 Reed Road

Fort Campbell, KY 42223

Phone 270-439-7993 / 270-439-7996
Fax 270-798-2005

Fax (DSN) 312-635-2005

Mon - Fri 6:00 a.m. - 6:00 p.m.
Sat - closed

Sun - closed

Federal Holidays - closed

Email | Website | Map

Citizenship and Immigration Services
Citizenship and Immigration Services
5661 Screaming Eagle Boulevard

Fort Campbell, KY 42223

Phone 270-956-2676

Phone (DSN) 312-635-2676

Fax 270-798-6299

Fax (DSN) 312-635-6299

Mon, Tue, Wed Fri 7:30 a.m. - 4:30 p.m., open thru lunch
Thu 9:30a.m. - 4:30 p.m.

Sat- closed

Sun - closed

Federal Holidays - closed

Email | Website | Map

Commissary/Shoppette

Commissary (Defense Commissary Agency DECA)
2606 Indiana Ave.

Ft Campbell, KY 42223

Phone 270-640-4008

Fax 270-798-4932

Fax (DSN) 312-635-4932

Sun 9:00 a.m. - 7:00 p.m.

Mon-Sat 8:00 a.m. - 8:00 p.m.

Mon - Sat 7:00 a.m. - 8:00 a.m. (Early bird shopping hours)
Federal Holidays - Open

Christmas & Thanksgiving - Closed

Email | Website | Map

Deployment/Mobilization

ACS Deployment & Mobilization Program
1501 William C. Lee Road

Fort Campbell , KY 42223

Phone 270-798-4408 / 270-798-3849
Phone (DSN) 312-635-4408/3849

Fax 270-798-7660

Fax (DSN) 312-635-7660

Mon-Fri 7:30 a.m-4:00 p.m.
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a.m. - 12:30 p.m.

Sat - closed

Sun - closed

Federal Holidays - closed

For emergencies contact BACH
Email | Website | Map

DoD Schools

Fort Campbell High School
1101 Bastogne Avenue

Ft. Campbell, KY 42223-5133
Phone 931-431-5056

Fax 931-431-9386

Mon -Fri 7.00 a.m. - 4.00 p.m.
Open thru lunch

Satand Sun - closed

Email | Website | Map

DoD Schools

Wassom Middle School

3066 Forest Avenue

Ft. Campbell, KY 42223

Phone 270-439-3791

Fax 270-439-0249

Mon - Fri 7.00 a.m. - 4.00 p.m.
Open thru lunch.

Satand Sun - closed

Email | Website | Map

DoD Schools

Lincoln Elementary School
4718 Polk Road

Ft. Campbell, KY 42223-1500
Phone 270-439-3794

Fax 270-439-2335

Mon - Fri 7.00 a.m. — 4.00 p.m.
Open thru lunch.

Satand Sun - closed

Email | Website | Map

DoD Schools

Barkley Elementary School
4720 Polk Road

Ft. Campbell, KY 42223

Phone 270-439-1951

Fax 270-439-1901

Mon - Fri 7.00 a.m. - 4.00 p.m.
Open thru lunch

Satand Sun - closed

Email | Website | Map

DoD Schools

Mahaffey Middle School

585 South Carolina Ave.

Ft. Campbell, KY 42223-5134
Phone 270-439-3792

Fax 270-439-3472

Mon - Fri 7.00 a.m. - 4.00 p.m.
Open thru lunch

Satand Sun - closed

Email | Website | Map

15 Jan 2013

Sat- Closed

Sun - Closed

Federal Holidays - Closed
Email | Website | Map

DoD Schools

Fort Campbell Domestic Dependent Elementary &
Secondary School (DDEES)

77 Texas Avenue

Fort Campbell, KY 42223

Phone 270-439-1927

Fax 270-439-6992

Mon - Fri 7:00 a.m. - 4:00 p.m., open thru lunch
Sat- closed

Sun - closed

Email | Website | Map

DoD Schools

Marshall Elementary School
75 Texas Avenue

Ft. Campbell, KY 42223-5135
Phone 270-439-7766

Fax 270-439-4382

Mon - Fri 7.00 a.m. - 4.00 p.m.
Open thru lunch.

Satand Sun - closed

Email | Website | Map

DoD Schools

Andre Lucas Elementary School
2115 Airborne Street

Ft. Campbell , KY 42223
Phone 931-431-7711

Fax 931-431-5842

Mon - Fri 7.00 a.m. - 4.00 p.m.
Open thru lunch

Satand Sun - closed

Email | Website | Map

DoD Schools

Jackson Elementary School
675 Mississippi Avenue

Ft. Campbell, KY 42223-5133
Phone 931-431-6211

Fax 931-431-4453

Mon - Fri 7.00 a.m. - 4.00 p.m.
Open thru lunch

Satand Sun - closed

Email | Website | Map

EFMP - Enrollment

Blanchfield Army Community Hospital - EFMP Enrollment
650 Joel Drive

Fort Campbell, KY 42223

Phone 270-798-8955

Phone (DSN) 312-635-8955

Fax 270-798-8774

Fax (DSN) 312-635-8774

Mon - Fri 7:30 a.m. - 4:30 p.m.

Telephone 270-798-8400 is 24 hrs information phone.
Email | Website | Map
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EFMP - Family Support
EFMP Family Support
Screaming Eagle Blvd.

Bld. 5661

Attn: ACS/EFMP

Fort Campbell, KY 42223
Phone 270-798-2727

Mon - Fri 7:30a.m. - 4:30 p.m.
Closed Federal Holidays
Email | Website | Map

Emergency Relief Services
Army Emergency Relief (AER)
5662 Screaming Eagle Boulevard
Fort Campbell, KY 42223
Phone 270-798-5518

Phone (DSN) 312-635-5518
Fax 270-798-4545

Fax (DSN) 312-635-4545

Mon - Fri 7:30a.m. - 4:30 p.m.
Open during lunch

Sat- closed

Sun - closed

Federal Holidays - closed

For emergency after hours contact American Red Cross

Email | Website | Map

Family Advocacy Program
ACS Family Advocacy Program
1501 William C. Lee Road
Fort Campbell, KY 42223
Phone 270-412-5500 / 270-798-4191
Phone (DSN) 312-635-5500
Fax 270-798-5633

Fax (DSN) 312-635-5633

Mon - Fri 7:30a.m. - 4:30 p.m.
Sat- closed

Sun - closed

Email | Website | Map

Family Child Care/Child Development Homes
Family Child Care (FCC)

5384 Tennessee Ave

Fort Campbell, KY 42223
Phone 270-798-4959

Phone (DSN) 312-635-4959
Fax 270-798-2005

Fax (DSN) 312-635-2005

Mon - Fri 8:00 a.m. - 6:00 p.m.
Sat - closed

Sun - closed

Email | Website | Map

Financial Institutions

15 Jan 2013

Educational and Developmental Intervention Services
(EDIS)

Educational and Developmental Intervention Services
(EDIS)

2439 21st Street

Fort Campbell, KY 42223

Phone 270-798-8997

Phone (DSN) 312-635-8997

Fax 270-798-8680

Fax (DSN) 312-635-8680

Mon - Fri 7:00 a.m. - 4:00 p.m.

Sat- closed

Sun - closed

Email | Website | Map

Exchange(s)

The Exchange

2840 Bastogne Avenue

Fort Campbell, KY 42223

Phone 270-439-1841

Fax 270-640-4584

Mon - Sat9:00 a.m. - 9:00 p.m.
Sun 10:00 a.m. - 7:00 p.m.
Federal Holidays - Open

Hours are extended during the holidays
Email | Website | Website | Map

Family Center

Army Community Service

AFZB-CA-C-IR

Building 5661

Screaming Egle Boulevard

Fort Campbell, KY 42223

Phone 270-798-9322 / 270-956-2676/798-6313
Phone (DSN) 312-635-9322

Fax 270-798-6299

Fax (DSN) 312-635-6299

Mon, Tue, Wed, Fri 7:30a.m. - 4:30 p.m. Thu 9:30 a.m. -
4:30 p.m.

Open during lunch.

Sat- closed

Sun - closed

Federal Holiday - closed

Email | Website | Map

Finance Office

Finance PCS Travel (In & Out Processing Center)
2577A Screaming Eagle Boulevard
Fort Campbell, KY 42223

Phone 270-798-3197 / 270-798-6233
Phone (DSN) 312-635-6233/3197
Fax 270-798-3318

Fax (DSN) 312-635-3318

Mon - Fri 7:30 a.m. - 4:00 p.m.
Satand Sun - closed

Email | Website | Map

Financial Institutions
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Bank of America Military Bank
Fort Campbell Banking Center

201 Bastogne Avenue

Fort Campbell, KY 42223

Phone 931-431-4280

Mon - Thu 9:00 a.m. - 4:00 p.m.

Fri 9:00 a.m. - 5:30 p.m. (pay days)
Sat9:00 a.m. - 1:00 p.m.

Website | Map

Golf Courses

Cole Park Golf Course

1610 101st Airborne

Fort Campbell, KY 42223

Phone 270-798-4906

Phone (DSN) 312-635-4906

Fax 270-956-2483

Fax (DSN) 312-635-2483

Sat, Sun & Holidays 7:00 a.m. - Dusk
Email | Website | Map

Hospital/Medical Treatment Facility(s)

Blanchfield Army Community Hospital Fort Campbell

650 Joel Drive

Fort Campbell, KY 42223

Phone 270-798-8158 /

Phone (DSN) 312-635-8158

Fax 270-798-8037

Fax (DSN) 312-635-8037

Mon - Fri 7:30 a.m. - 4:30 p.m.

Emergency Room - open 24 hrs 7 days a week
including holidays

Telephone 270-798-8400 is 24 hrs information phone.

Email | Website | Map

Household Goods/Transportation Office
(outbound)

Transportation Division for Personal Property
(Outbound)

7170 H Avenue

Fort Campbell, KY 42223

Phone 270-798-7151

Phone (DSN) 312-635-7151

Fax 270-798-7940

Fax (DSN) 312-635-7940

Mon - Fri 7:30 a.m. - 3:30 p.m.

Sat - closed

Sun - closed

Email | Website | Map

Housing Referral Office/Housing Privatization
Housing Services Office (Off Post)

Fort Campbell Housing Services Office (HSO)
850, 16th & Georgia Ave-Main Office

Fort Campbell, KY 42223

Phone 270-798-3808

Phone (DSN) 312-635-3808

Fax 270-798-9940

Fax (DSN) 312-635-9940

Mon -Fri 7.30 a.m. - 4.00 p.m.

Open thru lunch

15 Jan 2013

Federal Credit Union

81 Michigan Avenue

Fort Campbell, KY 42223

Phone 931-431-6800 / 1-800-821-5891
Fax 931-431-3592

Mon - Fri 8:30 a.m. - 4:00 p.m.
Sat9:00 a.m. - 1:00 p.m.

Sun - closed

Email | Website | Map

Gymnasiums/Fitness Centers
Fryar Stadium Sports and Fitness Office
5666 Screaming Eagle Boulevard
Fort Campbell, KY 42223

Phone 270-798-3094

Phone (DSN) 312-635-3094

Fax 270-798-2319

Fax (DSN) 312-635-2319

Mon - Fri 8:00 a.m. - 4:30 p.m.
Sat- closed

Sun - closed

Email | Website | Website | Map

Household Goods/Transportation Office (inbound)
Transportation Division for Personal Property (Inbound)
7170 H Avenue

Fort Campbell, KY 42223

Phone 270-798-7151

Phone (DSN) 312-635-7151

Fax 270-798-7940

Fax (DSN) 312-635-7940

Mon - Fri 7:30 a.m. - 3:30 p.m.

Sat - closed

Sun - closed

Email | Website | Map

Housing Office/Government Housing
Campbell Crossing LLC (On Post Housing)
850 Georgia Ave - Main Office

Fort Campbell, KY 42223

Phone 931-431-9003

Fax 931-431-2765

Mon - Fri 8:00 a.m. - 5:00 p.m.

Sat- closed

Sun - closed

Holidays - closed

Email | Website | Map

ID/CAC Card Processing

ID Card Section/DEERS

2577A Screaming Eagle Boulevard
In & Out Processing Center

Fort Campbell, KY 42223

Phone 270-798-4838 /270-798-2424
Phone (DSN) 312-635-4838/2424
Fax 270-956-1004

Fax (DSN) 312-635-1004

Mon - Fri 7:30 a.m. - 3:45 p.m.
Open during lunch
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http://www.bankofamerica.com/military/
http://maps.google.com/maps?q=Fort Campbell Banking Center+Fort Campbell+KY+42223
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http://www.fcfcu.org/
http://maps.google.com/maps?q=81  Michigan Avenue+Fort Campbell+KY+42223
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http://maps.google.com/maps?q=5666 Screaming Eagle Boulevard+Fort Campbell+KY+42223
http://apps.militaryonesource.mil/MOS/f?p=AMS:5:0::::P5_APP_NAME,P5_MSG_TYPE,P5_EID:MilitaryINSTALLATIONS,Blanchfield Army Community Hospital Fort Campbell,97151
http://www.campbell.amedd.army.mil/
http://maps.google.com/maps?q=650 Joel Drive+Fort Campbell+KY+42223
http://apps.militaryonesource.mil/MOS/f?p=AMS:5:0::::P5_APP_NAME,P5_MSG_TYPE,P5_EID:MilitaryINSTALLATIONS,Transportation Division for Personal Property  (Inbound),96977
http://www.campbell.army.mil
http://maps.google.com/maps?q=7170 H Avenue+Fort Campbell+KY+42223
http://apps.militaryonesource.mil/MOS/f?p=AMS:5:0::::P5_APP_NAME,P5_MSG_TYPE,P5_EID:MilitaryINSTALLATIONS,Transportation Division for Personal Property (Outbound),96978
http://www.campbell.army.mil
http://maps.google.com/maps?q=7170 H Avenue+Fort Campbell+KY+42223
http://apps.militaryonesource.mil/MOS/f?p=AMS:5:0::::P5_APP_NAME,P5_MSG_TYPE,P5_EID:MilitaryINSTALLATIONS,Campbell Crossing LLC (On Post Housing),97172
http://www.campbellcrossingllc.com
http://maps.google.com/maps?q=850 Georgia Ave - Main Office+Fort Campbell+KY+42223
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Sat & Sun - closed
Federal Holidays - closed
Email | Website | Website | Map

Information and Referral Services
ACS Information & Referral

5661 Screaming Eagle Boulevard
Fort Campbell, KY 42223

Phone 270-798-9322 /270-798-0513
Phone (DSN) 312-635-9322

Fax 270-798-6299

Fax (DSN) 312-635-6299

Mon - Fri 7:30a.m. - 4:30 p.m.

Sat - closed

Sun - closed

Federal Holidays - closed

Email | Website | Map

Library

Library (R.F Sink)

38 Screaming Eagle Boulevard

Fort Campbell, KY 42223

Phone 270-798-5729

Phone (DSN) 312-635-5729

Fax 270-798-0369

Fax (DSN) 312-635-0369

Tue, Wed, Thu 10:00 a.m. - 8:00 p.m.
Fri, Sat, Sun, Mon 9:00 a.m. - 5:00 p.m.
Closed Federal Holdiays

Email | Website | Map

MWR (Morale Welfare and Recreation)
Morale, Welfare and Recreation (MWR)
5663 Screaming Eagle Boulevard

Fort Campbell, KY 42223

Phone 270-798-7535

Phone (DSN) 312-635-7535

Fax 312-635-7535

Fax (DSN) 312-363-1761

Mon - Fri 8:00 a.m. - 4:30 p.m.

Sat- closed

Sun - closed

Email | Website | Map

New Parent Support Program
New Parent Support Program

1501 William C. Lee Road (Family Resource Center)
Fort Campbell, KY 42223

Phone 270-798-5875 / 270-956-3850
Phone (DSN) 312-635-5875

Fax 270-798-5633

Fax (DSN) 312-635-5633

Mon - Fri 7:30a.m. - 4:30 p.m.

Sat- closed

Sun - closed

Email | Website | Map

Personal Financial Management Services
ACS Consumers Affairs and Financial Planning
5662 Screaming Eagle Boulevard

Fort Campbell, KY 42223

Phone 270-798-5528

15 Jan 2013

Sat- closed

Sun - closed

Federal Holidays - closed
Email | Website | Map

Legal Services/JAG

Legal Assistance Claims (Staff Judge Advocate)
2765 Tennessee Ave

Fort Campbell, KY 42223

Phone 270-798-4432

Phone (DSN) 312-635-4432

Fax 270-956-3961

Fax (DSN) 312-635-3961

Mon Tue, Wed, 9:00 a.m. - 4:30 p.m.
Thu 1:00 p.m. - 4:30 p.m.

Fri 9:00 a.m. - 3:00 p.m.

Sat - closed

Sun - closed

Email | Website | Map

Loan Closet

ACS Lending Closet

5661 Screaming Eagle Boulevard
Fort Campbell, KY 42223

Phone 270-798-0494/0513
Phone (DSN) 312-635-0494/0513
Fax 270-798-6299

Fax (DSN) 312-635-6299

Mon - Fri 7:30 a.m. - 4:30 p.m.
Sat - closed

Sun - closed

Email | Website | Map

Military Clothing Sales

Military Clothing Sales & Alterations
98 Michigan Ave (Next to Refill Pharmacy)
Fort Campbell, KY 42223

Phone 270-798-4212 /270-798-6802
Phone (DSN) 312-635-4212

Fax 270-439-5022

Fax (DSN) 312-635-5022

Mon - Fri 8:00 a.m. - 7:00 p.m.
Sat9:00 a.m. - 5:00 p.m.

Sun - closed

Email | Website | Map

Non-appropriated Funds (NAF) Human Resources
Non Appropriated Fund (NAF) Employment
5661 Screaming Eagle Boulevard

Fort Campbell, KY 42223

Phone 270-798-4412/4289

Phone (DSN) 312-635-4412/4289

Fax 270-798-4348

Fax (DSN) 312-635-4348

Mon, Wed, Fri 8:00 a.m. - 4:00 p.m.

Thu 12:30 p.m. = 4:00 p.m.

Closed for lunch 11:30 a.m. - 12:20 p.m.
Email | Website | Map

Personnel Support Office

Personnel Support Office (G1) for the Division
6903 Desert Storm Avenue

Fort Campbell, KY 42223

Phone 270-798-2728 / 270-798-4636
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http://www.ahrn.com
https://www.housing.army.mil/AH/ByInstallation/Default.aspx?baseId=15
http://maps.google.com/maps?q=Fort Campbell Housing Services Office (HSO)+Fort Campbell+KY+ 42223
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http://maps.google.com/maps?q=2765 Tennessee Ave+Fort Campbell+KY+42223
http://apps.militaryonesource.mil/MOS/f?p=AMS:5:0::::P5_APP_NAME,P5_MSG_TYPE,P5_EID:MilitaryINSTALLATIONS,Library (R.F Sink),196152
http://www.fortcampbellmwr.com/education/Library/index.html
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http://apps.militaryonesource.mil/MOS/f?p=AMS:5:0::::P5_APP_NAME,P5_MSG_TYPE,P5_EID:MilitaryINSTALLATIONS,Military Clothing Sales   Alterations,195955
http://odin.aafes.com/conus_ner/ft_campbell/index.html
http://maps.google.com/maps?q=98 Michigan Ave (Next to Refill Pharmacy)+Fort Campbell+KY+42223
http://apps.militaryonesource.mil/MOS/f?p=AMS:5:0::::P5_APP_NAME,P5_MSG_TYPE,P5_EID:MilitaryINSTALLATIONS,New Parent Support Program,196273
http://www.fortcampbellmwr.com/acs
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http://www.cpol.army.mil/
http://maps.google.com/maps?q=5661 Screaming Eagle Boulevard+Fort Campbell+KY+42223
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Phone (DSN) 312-635-5528
Fax 270-798-4545

Fax (DSN) 312-635-4545

Mon - Fri 7:30a.m. -4:30 p.m.
Open during lunch

Sat- closed

Sun - closed

Email | Website | Map

Relocation Assistance Program
ACS Relocation Readiness Program
5661 Screaming Eagle Boulevard
Fort Campbell, KY 42223

Phone 270-956-2676 / 270-798-6313 / 270-798-0513

Phone (DSN) 312-635-2676/798-6313
Fax 270-798-6299

Fax (DSN) 312-635-6299

Mon - Fri 7:30 a.m. - 4:30 p.m.

Sat- closed

Sun - closed

Federal Holidays - closed

Email | Website | Map

Retirement Services

Retirement Services

2577A Screaming Eagle Boulevard
Fort Campbell, KY 42223

Phone 270-798-5280 / 270-798-3310
Phone (DSN) 312-635-5280/3310
Fax 270-798-6284

Fax (DSN) 312-635-6284

Mon - Fri 7:30 a.m. - 3:45 p.m.
Sat - closed

Sun - closed

Federal Holidays - closed

Email | Website | Map

School Liaison Office/Community Schools
School Liaison

5384 5th Street & Tennessee Ave.
Fort Campbell, KY 42223

Phone 270-798-9874/0783/9215
Phone (DSN) 312-635-9874

Fax 270-798-2962

Fax (DSN) 312-635-2962

Mon - Fri 7:30 a.m. - 5:00 p.m.
Sat - closed

Sun - closed

Federal Holidays - closed

Email | Website | Map

Temporary Lodging/Billeting
Intercontinental Hotel Groups (IHG)
IHG Army Hotels

Turner Guest House

82 Texas Avenue

Fort Campbell, KY 42223

Phone 270-439-2229

Fax 270-439-7758

Mon - Sun 24 hour services
Website | Map

Phone (DSN) 312-635-2728/4636
Mon - Fri 7:30 a.m. - 4:30 p.m.
Sat- closed

Sun - closed

Email | Website | Map

Restaurants/Fast Food

Fast Food/Food Courtin PX (AAFES)

2840 Bastogne Avenue & Pennsylvania Avenue
Fort Campbell, KY 42223

Phone 270-439-2019/1849

Fax 270-439-4903

Mon - Fri 7:00 a.m. - 8:00 p.m.

Sat9:00 a.m. - 8:00 p.m.

Sun 10:00 a.m. - 6:00 p.m.

Website | Map

School Age Care

School Age Services

2188 Kentucky Avenue

Fort Campbell, KY 42223

Phone 270-412-2315

Phone (DSN) 312-635-6549/4129
Fax 270-412-3405

Fax (DSN) 312-635-0512

Mon, Tue, Thu, Fri 5:30 a.m. - 8:30 a.m. /3:15p
p.m.

Wed 2:15 p.m. - 6:00 p.m.

Sat - closed

Sun - closed
Federal Holidays - closed
Email | Website | Map

Spouse Education, Training and Careers
ACS Employment Readiness Program (ERP)
5661 Screaming Eagle Boulevard

Fort Campbell, KY 42223

Phone 270-798-4289 / 270-798-4412
Phone (DSN) 312-635-4289

Fax 270-798-4348

Fax (DSN) 312-635-4348

Mon-Fri 7:30 a.m. - 4:30 p.m.

Sat- closed

Sun - closed

Federal Holidays - closed

Email | Website | Website | Map

Transition Assistance Program
Transition Assistance Program (TAP)
5661 Screaming Eagle Boulevard
Fort Campbell, KY 42223

Phone 270-798-5000

Phone (DSN) 312-635-5000

Fax 270-798-4232

Fax (DSN) 312-635-4232

Mon - Fri 7:30a.m. - 4:30 p.m.

Sat- closed

15 Jan 2013

.m. -6:00
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http://maps.google.com/maps?q=2188 Kentucky Avenue+Fort Campbell+KY+42223
http://apps.militaryonesource.mil/MOS/f?p=AMS:5:0::::P5_APP_NAME,P5_MSG_TYPE,P5_EID:MilitaryINSTALLATIONS,School Liaison,97068
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http://www.fortcampbellmwr.com/acs/index.html
http://www.cpol.army.mil/
http://maps.google.com/maps?q=5661 Screaming Eagle Boulevard+Fort Campbell+KY+42223
http://maps.google.com/maps?q=IHG Army Hotels+Fort Campbell+KY+42223
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Travel Office

Official Travel (Carson & Wagonlit Travel)
7159 Black Sheep Road

Fort Campbell, KY 42223

Phone 1-800-296-2959

Fax 931-431-9922

Mon - Fri 7:30-4:00 p.m.

Sat- closed

Sun - closed

Email | Website | Map

Victim Advocate Services

Victim Advocate Program

1501 William C. Lee Road

Fort Campbell, KY 42223

Phone 270-412-5500/270-798-7111/7112 (Military
Police)

Phone (DSN) 312-635-5500/ 312-635-7111/7112
(Military Police)

Fax 270-412-5495

Mon - Fri 7:30a.m. - 4:30 p.m.

Sat - closed

Sun - closed

Email | Website | Map

Women, Infants, and Children (WIC & WIC-0)
Women, Infants, and Children (WIC)
Christian County Health Department
Oak Grove WIC Clinic

240 Thompson Lane

Oak Grove , KY 42262

Phone 270-640-6022

Mon - Fri 7:00 a.m. - 3:30 p.m.

Sat - closed

Sun - closed

Federal Holidays - closed

Email | Website | Map

Major Units

Warrior Transition Battalion
Contact Information:

Com: 270-412-6540

DSN: 352-363-6540

Fax: 270-956-0537

DSN Fax: 312-363-0537

101st Combat Aviation Brigade (AUA) (WF J701)

Contact Information:
COM: 270-956-3481
DSN: 312-363-3481
Fax: 270-956-3520

DSN Fax: 312-363-3520

15 Jan 2013

Sun - closed
Email | Website | Map

Veterinary Services

Veterinary Treatment Facility

5289 8th Street

between Wickham & Stillwell Ave

Fort Campbell, KY 42223

Phone 270-798-3614

Phone (DSN) 312-635-3614

Fax 270-798-6026

Fax (DSN) 312-635-6026

Mon - Fri 8:00 a.m. - 4:00 p.m. (appointments only)
Mon - Fri 8:00 a.m. - 5:00 p.m. (clearing only)
Mon - Fri 9:00 a.m. - 3:00 p.m. (adoptions hours)
Website | Map

Welcome/Visitors Center

ACS Welcome Center

5661 Screaming Eagle Boulevard
Fort Campbell, KY 42223

Phone 270-798-9322 /270-798-6313
Phone (DSN) 312-635-9322

Fax 270-798-6299

Fax (DSN) 312-635-6299

Mon - Fri 7:30 a.m. - 4:30 p.m.
Sat - closed

Sun - closed

Federal Holidays - closed

Email | Website | Map

Youth Programs/Centers
Youth Services

80 Texas Avenue

Fort Campbell, KY 42223
Phone 270-798-3643

Phone (DSN) 312-635-3643
Fax 270-798-5954

Fax (DSN) 312-635-5954

Mon - Fri 9:00 a.m. - 7:00 p.m.
Sat - closed, only open on Super Sats 5:00 a.m. - 9:00 p.m.
once a month

Sun - closed

Federal Holidays - closed
Email | Website | Map
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http://maps.google.com/maps?q=80 Texas Avenue+Fort Campbell+KY+42223
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HHB 101 Airborne Division (UEX) (WAB101)
Contact Information:

COM: 270-798-5029

DSN: 312-635-5029

Fax: 270-798-2594

DSN Fax: 312-635-2594

101st Sustainment Brigade (SUA) (WAB801)
Contact Information:

COM: 270-798-2356

DSN: 312-635-2356

Fax: 270-798-2342

DSN Fax: 312-635-2342

159th Combat Aviation Brigade (AUA) (W]JD501)
Contact Information:

COM: 270-798-5692

DSN: 312-635-5692

Fax: 270-798-4115

DSN Fax: 312-635-4115

2nd Brigade UA/502 Infantry (WAB501)
Contact Information:

COM: 270-798-7177/2502

DSN: 312-635-7177/2502

Fax: 270-798-0677

DSN Fax: 312-635-0677

3rd Brigade UA/187th Infantry (WAB601)
Contact Information:

COM: 270-798-6018

DSN: 312-635-6018

Fax: 270-798-9837

DSN Fax: 312-635-9837

4th Brigade UA/506 Infantry (W]JP01)
Contact Information:

COM: 270-956-4883

DSN: 312-363-4883

Fax: 270-798-9834

DSN Fax: 312-635-9834

Tenants Units are:

5th Special Forces Group (Airborne)
COM: 270-798-4445

DSN: 312-635-4444

160th Special Operations Aviation Regiment (ABN)
COM: 270-798-1360

DSN: 312-635-1360

U.S Army Medical Activity

COM: 270-798-7552

DSN: 312-635-7552

TN Valley District Corps of Engineers
COM: 270-798-7222

DSN: 312-635-7222

Veterinary Command

COM: 270-956-2861

DSN: 312-363-2861

U.S Army Dental Activity

15 Jan 2013
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COM: 270-798-8751
DSN: 312-635-8751
For specific information for the above tenant units contact the post information directory:
COM: 270-798-2151
DSN: 312-635-2151

For specific information for the above tenant units contact the postinformation directory:
COM: 270-798-2151
DSN: 312-635-2151

1st Brigade UA/327th Infantry (WAB401)
Contact Information:

COM: 270-798-6019

DSN: 312-635-6019

Fax: 270-798-9834

DSN Fax: 312-635-9834
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