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Mortgagee Letters 
The Department of Housing and Urban Development (HUD) issues FHA Mortgagee Letters to inform 
lenders about Federal Housing Administration (FHA) operations, policies, procedures, and changes. You 
can reach HUD’s FHA Mortgagee Letters website via the FHA Connection. 

Note:  The FHA Connection does not maintain the Mortgagee Letters website.  You may e-mail   
hsg-sfsvg@hud.gov with website comments. 

This FHA Connection Guide training module covers the following material in the following sections: 

 Accessing the HUD FHA Mortgagee Letters Page  

 Retrieving Mortgagee Letters 

Accessing the HUD FHA Mortgagee Letters Page  
To reach HUD’s Mortgagee Letters website, use the Mortgagee Letters links found:   

 in the footer of the FHA Connection Welcome page (and on other pages where that common 
footer appears) (Figure 1) (no sign on or authorization is required if accessing from the FHA 
Connection Welcome page) 

 on the FHA Connection Main Menu (Figure 2) (requires sign on to the FHA Connection) 

 on the Single Family FHA menu (Figure 3) (requires sign on to the FHA Connection) 

All of the above links and the direct link listed below go to the FHA Mortgagee Letters page (Figure 4) on 
HUD’s public website (no sign on or authorization required): 
http://www.hud.gov/offices/adm/hudclips/letters/mortgagee/index.cfm.   

The FHA Mortgagee Letters website allows you to review/select from the current year’s mortgagee letter 
titles or select from a list of links, year by year, to locate electronic copies of HUD mortgagee letters. 
Mortgagee letters have been issued since 1934; however the website lists only mortgagee letters from 
1976 forward because HUD designates earlier issuances as obsolete.   

 
Figure 1: FHA Connection’s Welcome page link to Mortgagee Letters 

Mortgagee Letters  



 

Updated: 05/2012  Mortgagee Letters - 2 

   FHA Resources  Accessing and Using HUD FHA Mortgagee Letters     

 

 
Figure 2: FHA Connection Main Menu link to Mortgagee Letters 

 

 

 
Figure 3: FHA Connection Single Family FHA Business Areas page link to Mortgagee Letters 
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Retrieving Mortgagee Letters  
You may locate mortgagee letters using: 

 Mortgagee Letter Titles: Review and select from the current year’s mortgagee letter titles or 
select a specific year to review that year’s mortgagee letter titles, or  

 Keyword Search: Search HUD’s mortgagee letter database for a specific topic.  

Note: A keyword search is sometimes the most effective retrieval method, e.g., if you do not know the 
year that a mortgagee letter was issued or if you are unsure of the title.  

To locate mortgagee letters related to a specific topic using the keyword search, do the following: 

1. Enter one or two keywords in the Search Mortgagee Letters box (Figure 4) and click Search.  

 
Figure 4: Mortgagee Letters page 

Links to the current year’s letters are available on the Mortgagee Letters page 

Select the year the letter was published and review/select the 
letter titles 

You may enter a keyword and click 
Search to search all mortgagee 
letters for a specific topic 
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2. If no information is found based on the entered keyword(s), a message is displayed indicating no 
matches were found (Figure 5). Enter new search criteria as needed or click Search Tips for helpful 
search suggestions. Entering more than one or two keywords may result in no documents found. 

 
Figure 5: Mortgagee Letters search example with no information found 

3. If information is found based on the entered keyword(s), the Search page appears with a list of all 
located mortgagee letters (Figure 6). A brief description and link to each mortgagee letter is provided. 
Links to the mortgagee letters are listed in groups of 10. The total number of letters located is also 
provided.  

4. Use   (located at both the top and bottom of the page) to go to the next consecutive page of the 
list, or you may go to a specific page by selecting from the page numbers provided at the bottom of 
the list.  

5. You may sort the list by date or relevance to the search criteria entered. The default is by relevance. 

 
Figure 6: Mortgagee Letters search results sample 

 

Note the suggestions provided 
for entering search criteria 

Message indicates that no information was 
located based on the keyword(s) entered  

Click to 
enter 
more 
search 
criteria Current sort order;  

click link to change 
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Click link to display 
mortgagee letter 

Provides search 
suggestions 

Provides search help Lists the results group currently 
displayed and the total number of 
matches found  
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Note:  To further refine your search, you may use the Advanced Search option at the top of the page. 
This allows you to enter additional criteria and search within the retrieved list. You may also obtain 
additional search suggestions by selecting the Search Tips link at the top of the page.  

6. Click a mortgagee letter link to view any of the located letters (Figure 7). 

 
Figure 7: Mortgagee Letter sample 

  

 


