Lender Approval

The Lender Approval functions provide access to information on record for FHA-approved Title | and Title
Il lending institutions, including addresses and contact information for the home office and all branch
offices, areas approved for business, and relationships established as sponsors and principals/authorized
agents. Title | and Title Il lending institutions use Lender Approval to maintain the information on record
and to renew their FHA lender approval each year, including payment of HUD’s annual renewal fees.
Authorized lending institution users are given appropriate add, update, and/or query authorization for
Lender Approval Title | and/or Title Il applications. Refer to the following sections to learn more:

e Accessing Lender Approval Functions

¢ Institution Profile (includes details on annual requirements in the Overview and Annual Renewal
sections)

¢ Home Office Details

¢ Branch Functions

e Areas Approved for Business
e Authorized Agent Relations

e Payment History

e Privacy Policy

Accessing Lender Approval Functions

Access to, and content presented on, Lender Approval pages are based on the user’s lending institution
type. The instructions and sample pages that follow use Title Il examples to illustrate how to access any of
the Title | and Title Il menu options.

1. After sign on, select Lender Approval from the FHA Connection main menu.

2. On the Lender Approval menu (Figure 1), select the desired Title | or Title Il option, e.g., Institution
Profile, Branch Functions, etc. The selected Lender Approval page appears. The FHA Connection
menu path appears as a breadcrumb trail in the red banner at the top of each function page (Figure 2).

#) FHA Connection

Home Main Menu I Maintenance E-mail Us Contact Us Sign Off

Lender Approval

[Lencer srorost NN\

TITLE I Functions TITLE II Functions
Institution Profile Institution Profile

Branch Functions Branch Functions

Areas Approved for Business Areas Approved for Business
Payment History Authorized Agent Relations

Payment History

Privacy Policy

HSG/FHA Home Page | HUD Single Family Housing Page

HUD Multifamily Housing Page | HUDCLIPS | Lenders Information | Mortgagee Letters

Figure 1: Lender Approval menu
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Lender Approval |

Institution Profile

Overview

The Institution Profile function allows you to access and submit your organization’s annual recertification
form, pay annual renewal fees online, and view your lending institution’s information, including:

o the total number of FHA branches (active and terminated)

o the total number of active authorized agent relationships

o mortgagee type

o fiscal year end date

e next annual renewal requirements

il
=

Home Main Menu ID Maintenance E-mail Us Contact Us Sign Off

FHA Connection

Institution Profile

Lender Approval

Breadcrumb trail indicates menu path to current page

| Institution Profile

List provides access to other

Title 11 Lender Approval functions

ABC FINANCING INC - 81234

GNMA ID: 0 NOTE: To change the entity name mail a copy of the official
name change document submitted to and accepted by the
State or other regulatory agency to:

NMLS ID: 23456

Date of Incorporation:

Link to the Home Office Details page

State of Incorporation:

HUD-Lender Approval & Recertification Division
[ View Home Office Details ] Room B133/P3214 451 Seventh St., 5.W.
Washington, DC 20410

Total Number Active FHA Branches 4

Total Number Terminated FHA Branches 4

Total Active Authorized Agent Relationships [

Total Active Principal Relationships 0

Mortgagee Type 3 [MNon-Supervised Mortgagee)
Fiscal Year Ends on last day of December

Approval Date 06/24/1997

Last recertified for fiscal year 2009

01/21/2010 (Payment settled on

Last Payment Received on 01/22/2010)

Use link to electronically
complete and submit the
Annual Certification

Fee received for period (Annual Renewal fees are required in

advance for the upcoming year) Jan, 2010 - Dec, 2010

T - Due
Date Status Notes
Annual Certification Click on the Annual
Annual : - :
AP N Certification gertlﬂclactlog_#nﬁ_to view
ay Now [ Show Corporate Officers ] Fecaived By HUD.| - iel Eecation
button is submission history.
displayed Payment Fee It‘].i baieitqpor;}jge
Due number of active -
Annual Renewal Fee 03/31 $1,100.00 approved branches.
znce ﬂ:e Pay Now ] Click here for more
nnua information.
Certification Statement Due
< - Please click the “Lender
B Submission of Audited Financial Statement Lender "
Is accepted and Calculated Net Worth 03/31 Assessment giiiﬁ:ﬁ:naisrggt%n:mgnk to fill
; System q 2
J/ Payment History Show Branches Show Agents |

Message Board Friday March 05, 2010

Buttons provide access to other

Use Payment History to list
Lender Approval functions

your previous payments

HSG/FHA Home Page | HUD Single Family Housing Page

Multifamily Housing Page | HUDCLIPS | Lenders Infarmation | Mortgags

Figure 2: Institution Profile (Title Il) page
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Lender Approval |

The Institution Profile page also provides direct access to additional Lender Approval functions using
either the navigation buttons (Figure 2 and discussed in the Institution Profile Links section) or direct

links using the WEANIEIEIEIT list (also available on all other Lender Approval pages).

Other Functions

AAFB List

Branch Functions

Sponsor Relations
Authorized Agent Relations)

Figure 3a: Sample Other Functions list

Note: Due to the termination of Loan Correspondents, the following message is displayed upon
selecting Sponsor Relations from the above drop-down list.

All Loan Correspondents have been terminated as of 3/31/11.
If you have any questions or concerns, please contact
the Lender Approval and Recertification Division at (202) 755-7400

Figure 4b: Displayed message upon selection of the Sponsor Relations link

Home office details, including important addresses used by HUD, can be viewed and updated using the
Institution Profile page. All institution types also have access to Branch Functions and Authorized Agent
Relations.

Annual Renewal

FHA-approved lenders renew their approval each year using the Institution Profile function. The annual
renewal process includes completing the Annual Certification, remittance of the annual renewal fee and the
submission of the Audited Financial Statements. Government Mortgagees are not required to remit the
annual fee or submit audited financial statements. All required Annual Renewal requirements must be
received and accepted within 90 days of a lender’s fiscal year end.

Title Il lenders may review Chapter 4 of the Title Il Mortgage Approval Handbook 4060.1, Rev-2 at
http://portal.hud.gov/hudportal/HUD?src=/program_offices/administration/hudclips/handbooks/hsgh/4060.1
and Mortgagee Letter 2009-25 for details on when and what to do for approval renewal.

Title I lenders should review the same Chapter 4, previously cited, as well as Title | Letters TI-478 and
TI-03-1. Title | letters can be found on HUDCLIPS at http://www.hud.gov/offices/adm/hudclips/letters/titie1/.

Annual Certification All lenders must complete the electronic Annual Certification as a component of the
renewal process (electronic Annual Certification replaced the paper Yearly Verification Report (V-Form)).
Only corporate officers or principal owners (as defined in Mortgagee Letter 2010-38) are permitted to
complete the Annual Certification on behalf of an institution. Any individual whose name is not currently
reflected in the FHA Connection as an authorized corporate officer or principal owner will not be permitted
to complete the electronic Annual Certification for the renewing mortgagee. Each individual responsible for
completing a company’s Annual Certification is required to have his/her own FHA Connection user ID/
password and be registered with HUD as a corporate officer or principal owner. The Annual Certification
must be completed before remittance of the annual fee and before submission of the audited
financial statements.

Pay Annual Renewal Fees Allows you to pay your institution’s recertification fees online via HUD’s
automated collection service. When the collection service is used, fees are automatically calculated based
on the number of active branches associated with your institution, and the payment is automatically taken
from the account you designate. There are four steps, i.e., Lender Approval pages, to complete that lead
you through the recertification payment transaction:

1. Enter Payment Detail (Figure 4)

2. Verify (entered) Information
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Lender Approval

3. Submit Payment (electronic transmission via HUD’s automated collection service)
4, Confirmation of Payment (Figure 5)

Each of these pages lists the four required steps at the top. As illustrated in Figure 4, the current step is

highlighted (in blue) at the top of the corresponding payment recertification page to indicate the step you
are currently on.

{ Lender Approval Enter Payment Detail |

Blue highlighting

indicates where
you are in the Title II
payment process

NEW HOMES INC - 24090-0000-7

_‘ 1. Enter Payment Detail 2. Verify Information 3. Submit Payment 4. Confirmation of Payment |

Step 1 of 4

Enter Bank account information for the payment. {(Payments received after 8:00 PM Eastern
Standard Time will be processed the next business day}

Payment
Amount:

ol —
Number:

* Routing

L 2400
Transit || SR

W e
Number:

$500.00

i
i
2
("]

* Account | |
Number:

e
ron

N 13 000000000 v BEABABAGAE »  E2LOO®
Re-enter =

Account | |
Number:

Routing Mumbsr Accownt Number Check
Humber |

O Personal
*Type of Checking
Account: O Savings
) Business Checking

*
Name on |
Account:

NOTE: Fields marked * are mandatory

Message Board Monday March 27, 2006

SG/FHA Horme Page | HUD Single Farmily Housing Page

HUD Multifarnily Housing Page | HUDCLIPS | Lenders Infoarmmation | Morkgagee Lethy

Figure 5: Lender Approval Enter Payment Detail page
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The Confirmation of Payment page provides a record of the transaction and allows you to print your final

receipt (Figure 5).

{®) FHA Connection

Home

Main Henu ID Maintenance E-mail Us Contact Us

Institution Profile * Lender Approval Confirmation of Payment

Lender Approval

| Lender Approval Confirmation of Payment |

Other Functions

Title II

NEW HOMES INC - 24090-0000-7

—

Blue highlighting
indicates where
you are in the
payment process

‘ 1. Enter Payment Detail 2. Yerify Information 3. Submit Payment 4. Confirmation of Payment ‘

Your payment information has been received. Thank you.

HUD Tracking ID: 630700013
Transaction amount: $500.00
Account Number ending in: *****5Fg09

Date and time of receipt: 110372006 02:20:51 PM EST

The above amount will be withdrawn from your Business Checking account. This transaction will be
processed within 24 hours from the time that you submit it and will be reflected on the FHA Connection
within 2 business days.

Please print this screen for your records.

Institution Profile [

Close this window ] [ Print Confirmation ]

Figure 6: Lender Approval Confirmation of Payment page

| PaymentHistory | on the Institution Profile page (Figure 2) provides a historical list of recertification
payments made online. Information for each payment includes the payment date, HUD and the automated
collection service’s tracking IDs, payment amount, and payment status. (See Figure 6.)

+ FHA Connection

Home

Main Henu

 Institution Profile » Payment History

Lender Approval

ID Maintenance

[roment itmr NN\

E-mail Us Contact Us

Title II
NEW HOMES INC- 24090-0000-7
(8 records were selected, 8 records displayed.)
HUD Tracking Pay.gov .
Date D Tracking 1D Amount Status  Details
05/02/2006 987654321 O9URFE50 $89,900.00 Settled
01/28/2005 900000222 QoKKOLOU $89,900.00 Settled
Payment Status updated
04132/2004 609600351 £90,100.00 manually by the Office of Lender
Approval

Figure 7: Payment History page
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Lender Approval |

Institution Profile Links

Similar to all other Lender Approval function pages, the Institution Profile page provides the capability to

navigate to other available Lender Approval functions using the \ESlaEUCUCLD list (Figure 3).
Navigation buttons are also available for the same purpose.

| Viewtome Office Detals | appears for all lending institutions. This links to the Home Office Details
page which provides important addresses, business authorizations, and other information currently on
record for the lending institution’s main office. Authorized institution employees use the Home Office
Details page to update this information and keep it current. See Home Office Details for more information.

Along the bottom of the Institution Profile page, additional buttons display and link to other Lender
Approval functions, depending on lending institution type and authorization:

| ShowBranches | jinks to the List Branches page which displays information on all of the active branches
for the lending institution. Authorized users may view and update existing branches, add a new branch,
view terminated branches, and generate a branch report. Refer to the List Branches section for additional
details.

links to the Authorized Agent Relations page which initially displays existing relationships
as Principal for the lending institution. Optionally, existing relationships can be displayed from the
perspective of Authorized Agent. Users with authorization may view principal/agent summary details for an
institution with which there is an existing relationship, delete the relationship, generate a report of existing
relationships, and add a principal/originator. This function only displays with Title Il authorization. Refer to
Authorized Agent Relations for more information.

Home Office Details

The Home Office Details page provides the various key addresses on record for the home office (Figure
7), business authorizations, and other information (Figure 8) currently on record for the lending institution’s
main office. Users with authorization may update the information.

To access the Home Office Details page, click |____ViewHome Ofice Details | on the Institution Profile
page.
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Lender Approval |
Fl
ACI. <

Home Main Menu ID Maintenance E-mail Us Contact s Segn O

‘#) FHA Connection

Lender Approval Branch Functions Query * Home Office Details

Home Office Details m
[ Other Functions ]

| 1. Enter Branch Data | 2. Verify Branch Details 3. Pay Fee 4. Verify Fee 5. Results |
Title II
HATIONAL MUTUAL - 5432100008
Geographic Address of Home Office
Attention: FHA MORTGAGE DEPARTMENT | ¢po not use individual's name)
Street: 1234 MAN [ Rirministrative Address
City: MlamI Attention: _FHP- MORTGAGE DEPARTMENT (Do not use indhvidual's name)
SR Zip Code:3| Street: (1234 MAIN ST SUITE 567
County: MIAMI-DADE| City: BLam
; State: | FloridafFL) v Zip Code: (33173 |[3228
Phone Number: '
Fax Number: | CHUMS (Processing & Underwriting) Address
Internet/E-Mail Address: | Attention: FHA MORTGAGE DEPARTMENT (Do not use individual’s name)
Street: 1234 MAIN 5T SUITE 567
City: BALAMI
State: | Florida{FL} it Zip Code: 33173 | 3228
Attention: _FHA MORTGAGE DEPARTMENT (Do not use individual's namea)

Street: Mailing Address of Home Office

City: Attention: FHA MORTGAGE DEPARTMENT (Do not use individual’s name)
Stote: | Street: 1234 MAIN ST SUITE 567
City: hALAMI
State: Flarda{FL) ¥ Zip Code: 331732 3228
Premium Billing Address
Attention: FHA MORTGAGE DEPARTMENT (Do not use individual’s name)
Street: 1234 MAIN 5T SUITE 567
City: IilARd|
State: Flarda{FL) v Zip Code: 33173 3228
Payee Address
Attention: FHA MORTGAGE DEPARTMENT
Street: 1234 MAIN ST SUITE 567
City: MLARAL
State: FlandajFL} b
Zip Code: 33173 3228

Figure 8: Addresses included in top half of the Home Office Details page
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Lender Approval

Doing Business As (if utilizing 5 DBA)

Name: | |

Name: | |

Name: | |

Name: | |

Name: | |

Name: | |

I certify that this office has a DBA certificate for each name listed from the appropriate regulatory
authority for the State in which it is located. U Yes (O No

NMLS

NMLS ID: 111223 |

Date of Incorporation: | M H

State of Incorporation: |

Chief Officer

First Name: MICHAEL MIz M Last Name: SMITH
Social Security No: Ak _HE 234

Title: Chief Executive Officer

This office operation is: Traditional

FUNCTIONS AUTHORIZED TO PERFORM:
Institution Approved to:

Service 1-4 Family & Multifamily Mortgages

Service & Originate 1-4 Family Mortgages

Service & Originate Multifamily Mortgages

Service & Originate 1-4 Family & Multifamily Mortgages

Qriginate 1-4 Family Mortgages Only ~
Qriginate Multifamily Mortgages Only

Originate 1-4 Family & Multifamily Mortgages

Service 1-4 Family Mortgages Only

Service Multifamily Mortgages Only

This office is currently Active

[ Show Areas Approved for Business ]

Figure 9: Authorizations and other information included in the lower half of the Home Office Details page
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Branch Functions

Branch Functions allows authorized users to view and update detailed information for an existing branch,
add a new branch, request a list of all branches or a specified subset using selection criteria, and generate
a customized branch report for the lending institution.

To access the Branch Functions Query page (Figure 9), use either of the following:

Select Branch Functions on the Lender Approval menu (Figure 1)
or,

Select Branch Functions from the list, available on all Lender Approval pages.

Note: Click |__ShowBranches | on the Institution Profile page to go directly to a complete list of all active

branches for the lending institution (see the List Branches section).
E] -
g

Home Main Henu Il Maintenance E-mail Us Contact Us

%) FHA Connection

Lender Approwal Branch Functions Query

o o do o OGOl selp nk >
[aranch Functions Query |

Title II

LOANS INC

Using this page, you may display an existing branch, request a list or generate a report of all branches
or define a specific subset using the selection criteria belaw, You can also choose to add a new branch,
If you need to review existing branches before adding a new one, select the "List Branches" function;
vou will then be able to add branches directly from the Branch Listing page if you have "add branch"
authaority.

Display an Existing Branch

Branch ID: 54321 Retriewe

Selection Criteria Form
Define pour branch selection criteria for a fist of branches!
(Defawlt selections will produce z fist of aif active branches for your institution)

Select a State Enter Full or Partial City Mame Select Status

Al States v | |
List Branches

Message Board Monday March 27, 2006

HUD Multifamily

Figure 10: Branch Functions Query page

The Branch Functions Query page enables you to request the desired information to view, add, or update
branch information for your lending institution. Refer to the List Branches and Branch Details sections
that follow.

Updated 05/2012 Lender Approval - 9
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List Branches
To display a list of branches from the Branch Functions Query page:

1. Specify the criteria for the list, i.e., state, city name, or branch status (leave the default selections to
produce a list of all active branches for your institution).

2. Click _ The List Branches page appears listing all active branches for the specified
criteria (Figure 10).

Note: You can also click [ Show Branches ]on the Institution Profile page to access the List Branches
page displaying all active branches for the lending institution.

The List Branches page initially displays the active branches for the lending institution. Additional pages
are available if the list exceeds 20. The lending institution’s home office is highlighted in yellow. Users with
authorization may access the information for a branch by clicking the Branch ID or add a new branch by
clicking the add a new branch link. Use |____Show Terminated Branches | and/or

|___Show Active Branches | to switch between active and terminated branch listings.

Lender Approval Branch Functions Query * List Branches

| List Branches i

Other Functions

Title II
NATIONAL MUTUAL BANK- 54321-0000-8

Active Branches

Using this page, you may select an existing branch from the list below for review, modification,

generate branch report of selected branches, or add a new branch.

504 Active branches (may include the home office) have been found in any state . Home Office is

highlighted in yellow, Displaying branches 1 - 4,

Geographic

Click Branch ID | address for
to link to the Branch ID Doing Business &s Approval Date Address City the branch
Branch Details 5432100001 10/29/1996 957 RIVER BEMD SUITE 2 ANCHORAGE  AK
page

2432100998 06/15/1994 267 FIRST &AVE BIRMIMGHAM AL

5432110006 04/14/1994 888 TRIAMGLE Wy SIERRA WISTA AZ

5432120018 0271171993 32199 BLAKE LANE TEMFPE AZ

‘ [ Show Terminated Branches ] ‘

‘ Result Page: 1 2 3 4 5 6 7 8 9 10 Mext ‘

Figure 11: List Branches page

Branch Details
To display details for one specific branch from the Branch Functions Query page:

1. Type the last five digits of the branch identification number in the Branch ID field.
2. Click . The Branch Details page appears (Figures 11 and 12).

The Branch Details page provides important addresses and other detailed information associated with the
branch office. In addition, Branch Details provides authorized users the capability to update, reset, and
terminate branch information.

Updated 05/2012 Lender Approval - 10
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Address information, presented at the top of the Branch Details page (Figure 11), includes:

o Geographic Address of Branch - address identifying the physical location of the branch office and
related contact information

e CHUMS (Processing and Underwriting) Address - address on record in the Computerized Homes
Underwriting Management System (CHUMS) used by HUD Homeownership Centers to mail reports on a
lender’s loan origination activities

¢ Insurance Endorsement Address - address to which endorsement information (e.g., Mortgage
Insurance Certificate) for the specified branch is sent.

:..-' \ -
il FHA Connection
i Home Main Menu ID Maintenance E-mail Us Contact Us
Lender Approwval Branch Functions Query * Branch Details
[ . | Ip Link: ?
[ Branch Details |
‘ 1. Enter Branch Data 2. Yerify Details 3. Results ‘
Title II
MNATIOMAL MUTUAL - 54321-0000-8
Geographic Address of Branch
Attention: |NAT|ONAL MUTUAL BANK | (Do not use individual’s name)
Street: [1234 MAIN STREET |
City: SEATTLE
State: A« Fip Code: |98101 | - 3029
County: ANCHORAGE
Phone Number: lang |-[sE5 |-la74z |
Fax Number: lang |-[sE6  |-la74s |
Internet/E-Mail Address: |
CHUMS {Processing & Underwriting) Address
Attention: |GO\-"’T DASION | (Do not use individuai's name)
Street: |22 BAKER ST |
City: BELLWIUE
State: [Washingtonwa) | Zip Code: 98005 |- (4087
Insurance Endorsement Address
Attention: |NAT|ONAL MUTUAL END | (Do not use individual’s name)
Street: |22 BAKER ST |
City: BELLWIUE
State: |Washingt0n(WA) V| 7ip Code: 33005 |- 4097

Figure 12: Top half of Branch Details page - Address Information

Updated 05/2012 Lender Approval - 11
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Additional branch information is presented on the lower half of the page (Figure 12), including:

¢ Doing Business As (DBA) information, if applicable

o NMLS corresponding Nationwide Mortgage Licensing System & Registry (NMLS) identification number
e Branch Manager details (including name, Social Security Number, and title)

¢ (FHA) Functions Authorized to Perform by the branch based on the indicated Institution-level
authorization(s)

The lower section of the Branch Details page also provides authorized users the following buttons/links:
. to change the displayed branch information
. to ignore unsaved changes and redisplay most currently saved branch information

. [ Terrninate Branch lto remove the branch’s FHA Title | or Title |l authorization

o | Show Arsas Approved for Business | to link to the Areas Approved for Business page

Doing Business As (if utilizing & DBA4)

Name:
Name:
Name:
Name:
Name:

Name:

I certify that this branch office has a DBA certificate for each name listed from the appropriate
regulatory authority for the State in which it is located. Oves ONo

NMLS

NMLS ID:

Branch Manager
First Name: MI: Last Name:

Social Security No:

Title: v

This branch office operation is: & Traditional (_) Non-traditional

FUNCTIONS AUTHORIZED TO PERFORM:

Institution Branch
Approved to: Approved to:

Service 1-4 Family & Multifamily Mortgages

Service & Originate 1-4 Family Mortgages

Service & Originate Multifamily Mortgages

Service & Originate 1-4 Family & Multifamily Mortgages

= Originate 1-4 Family Mortgages Only ®
Originate Multifamily Mortgages Only (®)
Originate 1-4 Family & Multifamily Mortgages O

Service 1-4 Family Mortgages Only
Service Multifamily Mortgages Only

Mo Servicing or Qrigination Authority

This branch office is currently Active

[ Show Areas Approved for Business ]

Figure 13: Lower half of Branch Details page - Details, buttons, and link(s)

Updated 05/2012 Lender Approval - 12
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Adding a New Branch

The add a new branch link on the Branch Functions Query page (Figure 9) allows authorized users to
access the Enter Branch Data page (Figure 13) to add information for a new branch including branch
office, CHUMS, and insurance endorsement addresses and phone numbers. Note the following:

o |[f existing branches need to be reviewed before adding a new branch, use on the

Branch Functions Query page (refer to Figure 9 and the Branch Functions section). You can add
branches directly from the List Branches page if you have “add branch” authority.

¢ To reinstate a non-voluntary terminated branch, you must contact the Lender Approval and Recertification
Division at HUD. (Call (202) 708-3976 or send an E-mail to hsg-lender_approval@hud.gov.)

Lender Approval Branch Functions Query > Enter Branch Data

( | Help Link ?
[ Enter Branch Data |
Title II

NEW HOMES INC - 24090-0000-7

1. Enter Branch Data 2. Yerify Branch Details 3. Verify fee 4. Results

Geographic Address of Branch Office

Attention: | | (Do not use individual's name)

Street: | |

State: |AIabama(AL) V| Zip Code: l:l -|:|

E-Mail Address: | |

Figure 14: Upper portion of Enter Branch Data page

After completing all applicable sections on the Enter Branch Data page, including the certification

statements at the end of the page (Figure 14), click to process the information and get the Lender
ID for the new branch.

I certify that this branch office meets all HUD/FHA requirements. Oves ONo

I certify that the staff of this branch office are employees of this
corporation, which will pay all operating costs of this office, including Orves OMo
compensation of all employees.

Message Board Monday March 27, 2006

HUD Multifam L agee Letters

Figure 15: Enter Branch Data page - certification statements
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Areas Approved for Business

Areas Approved for Business (AAFB) provides home office information for a specified branch or entire
institution and then lists the geographic field office zones, i.e., areas, in which each branch is authorized to
conduct Title | or Title Il business. Specifically, for each area approved, Field Office ID, Field Office Name,
and origination and underwriting approval indicators are provided.

The AAFB Query page (Figure 15) can be accessed using either of the following:

Select Areas Approved for Business on the Lender Approval menu (Figure 1)
or,

Select AAFB List from the WEERTIEINE list, available on all Lender Approval pages.
X! T
_____ X =
£ i g N e —
‘®) FHA Connection
e Home Main Menu I Maintenance E-mail Us Contact Us

Lender Approwval AAFEB Query

arsaay — \\NNNNNN

Other Functions

Title II

NATIONAL MUTUAL BANK- 54321-0999-0

D."sp."ay-t-he .qrea.s.'ﬂpprouea‘ for Business for an Existng Branch e e e
1) sranch 10 54321 |

List of gl dreas Approuéd for Business for the Institution

(The following two options may take longer £o process) - - 0 0w e m il L

2) List by Branch ID

3) dggregate st for the entive Institution Retrieve

Figure 16: AAFB Query page

Use the AAFB Query page to request one of the following lists.
Approved areas for a specific branch. To display a list of approved areas for a specific branch:

1. On the AAFB Query page, type the last five digits of the branch identification number in the
(option 1) Branch ID field.

2. Click _ The Areas Approved for Business page appears, listing all approved field office
zones (listed alphabetically by Field Office Name) for the specified branch (Figure 16).

Approved areas for all branches. To display a list of approved areas for each branch in the entire

institution, click located to the right of (option 2) List by Branch ID on the AAFB Query page.
The Areas Approved for Business page appears, listing all approved field office zones (listed alphabetically
by Field Office Name) for each branch (listed in order by Branch ID).

Aggregate list for entire Institution. To display a summarized list of approved areas for the entire

institution, click located to the right of (option 3) Aggregate list for the entire Institution on the
AAFB Query page. The Areas Approved for Business page appears, listing all approved field office zones
alphabetically by Field Office Name.

Updated 05/2012 Lender Approval - 14
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‘4 FHA Connection

Home Main Menu I Haintenance E-mail Us Contact Us

Lender Approval AAFB Query * Areas Approved For Business

‘ Areas Approved For Business ‘

Other Functions

Title 11

NATIONAL MUTUAL BANK - 54321-0999-0

Individual &reas Approved For Business (A&FB) may not be modified or deleted. To delete a branch,
please use the Branch Functions.

1 branch (may include the home office) has been found.

Home Office 1ID: 54221000123
Located In: ATLANTA , GA

Num ?Eflige Field Office Name Origination Approval Underweriting Approval
1 0406 E;ﬂﬂ.ﬁ;'g‘: Office Yes Yes
2 o409 BIRMINGHAM, &L fes es
3 0416 COLUMBIA, 5C Yes Yes
4 0414 CORAL GABLES, FL Yes Yes
3 0419 GREEMSBORO, MC Yes Yes
] o624 HOUSTOM, Tx Mo Yes

Message Board Monday March 27, 20066

‘FHA Horme Page | HUD Single Family Houzing Page

HUD Multifarmily H ing Page | HUDGCLIRS | Lenders Information | Mortgagee Letters

Figure 17: Areas Approved For Business for a specific branch
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Authorized Agent Relations

Authorized Agent Relations allows you to view, as Principal or as Agent, existing relationships with other
lending institutions. Users with authorization may view agent/principal details, delete the relationship,
generate a report of existing relationships, and add a new principal/originator.

The Authorized Agent Relations page (Figure 19) can be accessed using any of the following:
¢ Select Authorized Agent Relations on the Lender Approval menu (Figure 1)

¢ Select Authorized Agent Relations from the WSUESIUTICHD list, available on all Lender
Approval pages

e Select from the Institution Profile page.

Initially, the page displays existing relationships wherein the user’s institution is the Principal. To view
relationships as the Agent, click [ Yiew as Autharized Agent ] Use the [ Yiew as Principal/Originatar ]
to switch back to viewing as Principal.

Note: The Authorized Agent Relations page is only available with Title Il authorization.

Home Main Menu Il Maintenance E-mail Us Contact Us

Lender Approwal Authorized Agent Relations

‘_ Authorized Agent Relations |

Title II

MNATIOMAL MUTUAL BAMNK- 54321-0999-6
Mon-Supervised Mortgagee

-+

—| Generate Principal/Authorized Agen
Report

The total number of existing relationships found was 153.

Using this page, you may select an institution with which youlhave an existing relationship to see
summary information, generate a report of existing relationships, or add a nrincinal!uriuinatur.

153 Existing Relations as Authorized Agent Link to the Add Principal page

Displaying Existing Relations 1 - 4

Home Office ID

of Principal/Originator Corporate Mame Start Date Status Delete
80678-0000-5 ACME MORTGAGE AND LOAN D4/22/2004 & [ —
87891-0000-2 H.P. TRUST D4/03/2002 T ]
88345-0000-5 CAPTIOL LOANS 02/11/2004 & O
. 83123-0000-6 SMITH AND SONS, INC 07/27/2006 & | Use the Delete
. checkboxes and
Link to the ResultPage: 1 2 3 4 5 6 7 8 S i
Principal/ ubmit
ncip i Deletions button
0"9'_nat°r Submit Deletions l | Wiew as Principal/Originatar || to terminate one
Details page
(or Authorized I b bthe | () l:| orlrr:ore X
. Select Institutions beginning with the letter(s): relationships
Agent Details | |p
page) Search For Institution ID: I:I

. View the Authorized Agent
Relations page as Principal
(i.e., view list of Authorized
Agents)

FHA Horme Page | HUD Single Family Ho

HULD Multifarnily H g Page | HUDGCLIPS | Lenders Inf:

Figure 18: Authorized Agent Relations page
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Payment History

Payment History (Figure 20) allows authorized users the ability to view and track pertinent lender
payment history information previously submitted through HUD’s automated collection service. Payment
information pertains to:

¢ Lender recertification

¢ Addition of new lender branches

¢ Reinstatement of a lender branch

Each listing provides reference information (Figure 21) as it relates to an individual payment for the
corresponding lender. Lenders can only view their own payment information.

i

e

# FHA Connection £

|
- Home Main Menu D Maintenance E-mail Us Contact Us Sign Off

'

-

"

-

Lender Approwval Pay.gov History

‘ Title 11 - Pay.gov History |

Recertification Fee payment history and status

New Branch addition payment history and status

Branch reinstatement fee payment history and status

HSG/FHA Home Page | HUD Single Family Housing Page

#) FHA Connection

Home Main Menu 1D Maintenance E-mail Us Contact Us Sign Off

Lender Approwval Institution Profile * Payment History
| Payment History |
Title 11

ABC FINANCING INC - 81234 0000-2

{2 records were selected, 2 records displayed.)
Date HUD Tracking ID Pay.gov Tracking ID Amount Status Details
01/21/2010 001230123 898 9ABLAR %$1,300.00 Settled
01/08/2009 891001089 23V4ANBQ 3 $700.00 Settled

Figure 21: Payment History page
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Privacy Policy

Privacy Policy is a link to HUD’s Privacy Policy and Security Statement information page (Figure 22). This
disclosure statement provides information regarding the various measures in place to protect an
individual’s privacy while navigating HUD’s website. Topic information includes: Email, Information
Collection, Site Security, and Links to Other Sites.

e Ol wihy e &1 &3
HUD-GOV A e |||I'| i | Audiences  Informacion en Espaniol
U.S. Department of Housing and Urban Development = [l SiteMap ~ AZIndex  Text A A A

Secretary Shaun Donovan W oy . [ search

HOME  PRESS ROOM MULTIMEDILA STATE INFO PROGRAM OFFICES TOPIC AREAS ABOUT HUD RESOURCES CONTACTUS

HUD = Help = Privacy Policy and Security Statement 23
p ¥ Y ty (= Print Friendly Version [ SHARE EE.,

Privacy Policy and Security Statement =

: ; ? ’ g ; Making Home Affordable
HUD respects your right to privacy and will protect it when you visit our website. Here are some

thi hould ki bout h tect i ;
ings you should know about how we protect your privacy. o
MAKING HOME AFFORDABLE.cov
Email Help for America's
Homeowners

1. When you send us email we won't keep or share your email address with anyone outside of =
HUD staff, its contractors, and other federal representatives necessary to respond to your LEARN MORE
question. Wwe'll only use your email address to respond to your requests for information.

—
2. If you sign up for one of our emailing lists, we'll only send you the kinds of information you've -
requested. We won't maintain your name on the list and won't share your email address with - R
anyone outside of HUD. HUD Imp]emeutailu;l of the Recovery
Ac

Information Collection
1. When you browse, read pages or download information on our website, we automatically

gather and store certain technical information about your visit. This information never identifies
who you are. The information we collect and store about your visit is listed below.

HUD.GOV/Recovery

This information i1s only used to help us make the site more useful for you. With this data we
learn about the number of visitors to our site and the types of technology our visitors use. We

never track or record information about individuals and their visits. LEARN MORE

» The Internet domain (for example, "xcompany.com” if you use a private Internet access —

account, or "yourschool.edu” if you connect from a university's domain) and IP address (an IP —

address is a number that is automatically assigned to your computer whenever you are surfing Federal Housing Administration

the Web) from which you access our website; ¥

¥ The type of browser (e.g., Netscape, Internet Explorer) and operating system (Windows, Insuring More Than i B

Unix) used to access our site; 37 Million Mortgages FHR
Since 1934 HOMEQWNERSHIP

» The date and time you access our site;

» The pages you visit; and

LEARN MORE

v If you linked to our website from another website, the address of that website.

2. Sometimes we use "cookies,” which are small amounts of text stored on your computer. We —
only use "session cookies” in some places where people can transact business. That means we
only store the cookie on your computer during that visit. So, if you are entering information for
a business transaction, you won't lose the information if you go to another site and come back o
during the visit. After you turn off your computer or stop using the internet, the cookie is Ensuring safe, dece{lt_.
erased. If you don't want us to put a "cookie” on your computer, just follow these instructions. and affordable housing
You will still be able to use the entire website.

& 2 LEARN MORE
Site Security

1. We monitor visits to the website to identify any attempt to tamper with it.

Public and Indian Housing

2. When you submit personal information using our website-for example, if you sign up for a
conference online-we have systems that make sure people outside of HUD cannot access your
personal information.

3. We would only try to identify you personally when required to do so by a law enforcament
investigation. Any information we collect for those investigations is destroyed according to
federal guidelines.

4, Tampering with HUD's website is against the law. If anyone tries to tamper with it, they may be
punished under the Computer Fraud and Abuse Act of 1986 and the National Information
Infrastructure Protection Act.

Links to Other Sites
1. Our website has links to many other websites. When vou go to another site, you are subject to

the privacy and security policies of that site. HUD cannot attest to the accuracy of information
provided there.

2. Linking to a website does not constitute an endorsement by HUD, or any of its employees, of
the sponsors of the site or the products presented on the site.

If you have any questions, please contact HUD's Web Manager.

Figure 22: HUD’s Privacy Policy and Security Statement page
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