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Notes and Inspirational Quotes 

Nothing will work unless you do.  
Maya Angelou 

 
You have to expect things of yourself                           

before you can do them.  
Michael Jordan 

We must use time wisely and forever realize             
that the time is always ripe to do right.  

Nelson Mandela 
 

Besides pride, loyalty, discipline, heart, and mind,  
confidence is the key to all the locks.  

Joe Paterno  

We are each responsible for our own life -                    
no other person is or even can be.  

Oprah Winfrey 

For to be free is not merely to cast off one's chains, 
but to live in a way that respects and enhances          

the freedom of others.  
Nelson Mandela 
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Social Services/Other Page 15 

Office of Veterans Affairs 
441 4th Street, NW 
Suite 570 South 
Washington, D.C.  20001  
(202) 724-5454 

Child and Family  Services 
Agency 
400-6th Street ,SW,  5th Fl. 
Washington, D.C.  20024 
(202) 442-6000 
www.cfsa.dc.gov 

Child Support Services  
441-4th Street NW, Suite 
550N 
Washington, D.C.  20001 
(202) 442-9900 
www.csed.dc.gov 

METRO Washington       Met-
ropolitan Area Transit Au-
thority (WMATA) 
600-5th Street, NW 
Washington, DC 20001 
(202) 962-1234 
 www.wmata.com 

Department of Motor       
Vehicles (DMV) 
95 M Street, SW 
Washington, D.C.   20024 
(202) 727-5000 
Web: www.dmv.dc.gov 

Department of Human   
Services 
64 New York Avenue, NE,  
6th floor 
Washington, D.C.  20002 
(202) 671-4200 
www.dhs.dc.gov 
  

DC Public Library 
MLK Junior Branch 
901 G Street NW, Room 437 
Washington, D.C.  20001 
(202) 727-1134 
www.dcpl.dc.gov 
  

Mayor’s Committee on    
Persons with Disabilities 
(202) 442-8673 
  

Women, Infants and       
Children (WIC) 
Howard University WIC 
Family Center 
2041 Georgia Ave. , NW 
Washington, D.C. 
(202) 865-4942 

Office of Latino Affairs 
2000-14th Street , NW,  
2nd Fl.  
Washington, D.C.  20009 
(202) 671-2825 
www.ola.dc.gov 

Andromeda Latino Services  
1400 Decatur St ., NW 
Washington, D.C. 
(202) 291-4707 

Bread for the City Food 
Pantry 
1525 7th St., NW 
Washington, D.C. 20001 
(202) 265-2400 
 ww.breadforthecity.org 

Office of Victim Services 
John A. Wilson Building 
1350 Pennsylvania Ave., NW 
Suite 407 
Washington., D.C.  20004 
(202) 727-3934 
www.ovs.dmpsj.dc.gov 

Office of GLBT Affairs 
1350 Pennsylvania Ave., NW   
Washington, D.C. 
(202) 727-9493 

Poison Control Center 
1(800) 222-1222 

  
Change Inc. 

1413 Park Rd NW 
(202) 387-3725 

 
Salvation Army 

1434 Harvard Rd NW 
(202) 332-5000 

 

Clothing Assistance 
 

East of the River Clergy 
Police Community Partners 

1100 1st St SE 
(202) 373-5767 

 

 
Peoples Involvement Corp 

1100 1st St NE 
(202) 797-3910 

 
Friendship House 

711 24th St NE 
(202) 675-9240 

Public Defender Resource Booklet 
www.pdsdc.org 

 
Other Resource Guides 



 

Legal Services 

Name and Location Number 

Public Defender Service for the District of  
Columbia 
633 Indiana Ave., NW    
Washington, D.C.  20004 

(202) 628-1200 
 
 

Community Defender Division/Re-entry Programs 
680 Rhode Island Ave., NE, Suite H5 
Washington, D.C.  20002 

(202) 824-2801 

Court Services and Offender Supervision Agency 
for the District of Columbia (CSOSA) 
633 Indiana Ave., NW 
Washington, D.C.  20004 

(202) 220-5300 

DC Jail 
1901 D St., SE  
Washington, D.C.  20003 

(202) 673-8202 

Metropolitan Police Department 
300 Indiana Ave., NW  
Washington, D.C.  20011 

311 or  
(202) 737-4404 

Superior Court for the District of Columbia 
500 Indiana Ave., NW  
Washington, D.C.  20001 

(202) 879-1010 

United States Parole Commission 
550 Friendship Blvd., Suite 420 
Chevy Chase, MD 20815 

(202) 492-5821 

Mayor's Citywide Call Center (202) 727-1000 

Neighborhood Legal Services 
680 Rhode Island Ave., NW  
Washington, D.C.  20002 

(202) 678-2000 

Legal Services @ Our Place, DC 
801 Pennsylvania Ave, SE, Suite 460  
Washington, D.C.  20003 

(202) 548-2400 

DC Office of Ex-Offender Affairs 
2100 Martin Luther King Avenue , SE, Suite 301 
Washington, D.C.  20020 

(202) 715-7670 
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The Court Services and Offender Supervision Agency 
(CSOSA) for the District of Columbia provides 
supervisory and treatment services to individuals on 
probation, parole and supervised release.  CSOSA is 
committed to providing effective supervision, reducing 
recidivism, increasing public safety, and assessing the 
risks and needs of those we serve.   
 
The following directory  of resources is available to 
individuals on supervision and is intended to provide the 
user with a general guide and knowledge of services 
provided by CSOSA and available within the 
community.   
 
This guide, in conjunction with a Community 
Supervision Officer and the internal resources of 
CSOSA, will assist offenders in taking an active role on 
a path toward successful completion of supervision.    

 

CSOSA Mass Orientation Resource Guide 
  

Adrienne Poteat 
Acting Director 

Court Services and Offender Supervision Agency 
 for the District of Columbia 

 
WWW.CSOSA.GOV 
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Supervision responsibilities involve abiding by the            
conditions of your release as granted by the Superior Court 
of the District of Columbia and/or the United States Parole 
Commission.   General conditions are imposed to provide 
basic rules and guidelines that must be adhered to while on 
supervision.  In  addition, special conditions may be imposed 
to address other needs and requirements to be completed 
while on supervision.  These conditions will remain in effect 
for the entire period of probation, parole, or supervised  
release.  
 
Common General Conditions: 

□ Report to Office Visits 
□ Drug Testing 
□ Maintain Contact with CSO 
□ Obey All Laws 
□ Obtain/Maintain Employment 
□ Permit CSO to verify residence  
□ Notify CSO within 24 hours of change of residence 
□ Obtain permission to travel/relocate 

 
Common Special Conditions: 

□ Stay Away Order 
□ Fines/VVCC payments 
□ Drug Treatment 
□ Counseling 
□ Education 
□ Community Service 

 
 

 
 

Supervision Responsibilities 

 

Other Housing  

Mt. Carmel House (F)  
471 G Place, NW 

202-289-6315   

New Endeavors by Women (F)  
611 N Street, NW 

202-682-5825   

New Expectations (F)  
2801 13th Street, NW 

202-483-1347   

Oxford Houses, Inc (M/F)  
1319 Delafield Pl, NW 

202-291-4258   

Phyllis Wheatley YWCA (M/F probationers)  
901 Rhode Island Ave, NW 

202-667-9100   

RAP, Inc.  
1949 4th Street, NE 

202-462-7500   

Samaritan Inns (M/F)  
2523 14th Street, NW 

202-667-8026   

SOME (M/F)  
71 O Street, NW 

202-797-8806 
www.some.org 

St. Martin’s House (F)  
116 T Street, NE 

202-526-5426   

St. Matthias Mulumba House (M)  
621 Rhode Island Ave, NW 

202-234-2399   

Trinity Arms Housing  
305 E Street, NW 

202-563-3217   

Turning Point (M/Children)  
1434 Harvard Street, NW 

202-250-7720   

Willis Green Manor (SRO) 
 4425 Nannie Helen Burroughs Ave, NE 

202-397-7886   

Name and Location Contact Information 
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Transitional Housing 

Name  and Location Contact Information 
Camille’s Place  (F) 
 1236 Pennsylvania Ave. SE 

202-543-6903  

Christ House  (M/F)  
1717 Columbia Road, NW 

202-328-1100   

Coalition for the  Homeless (M/F)  
1234 Massachusetts Ave. NW 

202-347-8870   

Community Family Life Services (M/F) 
305 E Street, NW 

202-347-0511 
202-347-1577   

DC Housing  Authority  
1133 North Capitol Street, NE 

202-535-1500 
www.dchousing.org 

Downtown  Services Center  
945 G Street, NW 

202-393-5400   

Hannah House  
(F/Children) 612 M Street, NW 

202-289-4840 
www.hannahhouse.org 

Housing Counseling Services, Inc.    Gate-
keeper Program (HIV/AIDS)  
1726 Kalorama Road, NW 

202-667-2681   

Independent Living Program  
810 First Street, NE 

202-442-8670   

Jeremiah House (M/F)  
2 18th Street, SE 

202-543-4901   

Mary House  (pregnant women and      
children)  
4303 13th Street, NE 

202-635-9025   

McKenna House (M)  
1501 Park Road, NW 

202-332-7333   

Micah House (F/ dually diagnosed) 
4200 8th Street, NW 

202-265-2400   

202-667-1758   Miriam’s House (F)  
P.O. Box 73618 
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Supervision Incentives/Sanctions 

CSO              
Reprimand 

Modification of 
Special           

Conditions 

USPC             
Reprimand 

Sanction Hearing 

Weekend/
Evening Curfew 

Behavioral  
Contract 

Five Day  
Reporting 

Day Reporting  
Center  

Judicial Step 
Back remove for  

2/5/10 days 

Self Help 
Groups        

(NA/AA) 

SCSO             
Conference/ 
Reprimand 

Halfway Back  
Program       

Placement 

Saturday Drug 
 Testing 

Community  
Service 

Thinking Report Halfway House 
Placement 

Spot Test 

Sanction 
Groups 

Increased  
Supervision Level 

Alleged Violation 
Report (AVR) 

Re-Entry and  
Sanctions Center 

(RSC) 

Increased Drug 
Testing 

Accountability 
Tour 

Global             
Positioning     

System (GPS) 

 
Revocation 

Supervision Sanctions 

Supervision Incentives 
Decrease Drug Testing 

 
Decrease Supervision Level 

Achievement Certificates Speaking Opportunities 

Early termination of Probation 
 

Inactive Supervision 

Verbal  Recognition 
 

Reporting Flexibility 

Unsupervised Probation 
 

Travel Permit 

Expungement under 904e 
(If Eligible) 

Expungement under Youth Act 
(If Eligible) 

Page 5 

 
  
 

 



 

CSOSA Resources  Page 6 

Following is a list of resources offered internally  or contracted by 
CSOSA.   Working with your Community Supervision Officer (CSO), 
you will be referred for services, as needed. 

Faith Based Initiative 
□ Mentor Matching 
□ Pro-social activities, and much more 

Re-entry Sanctions Center (RSC) 
□ 28 day sanction and assessment center 

Sex Offender Supervision, Treatment, and Other Services 

Transitional Intervention for Parole Services (TIPS) 
□ Release planning 

 

Domestic Violence Intervention Program (DVIP) 
□ Court Ordered Domestic Violence groups 
□ Family Violence groups 

Central Intervention Team (CIT) 
□ Treatment Assessment and Placement Services 
 - Inpatient, Outpatient, Detoxification, and Substance Abuse  
          Education Groups 
□ Anger Management Programming 
□ Sanction Groups 

Vocational Opportunities, Training, Education, and Employment 
Unit (VOTEE) 

□ Vocational Training 
□ Job Training 
□ Education Assessment and Assistance 
□ Employment Assistance 

Community Service Program 

 

SHELTER  GENDER  SERVICES & HOURS 

NW SHELTERS  

Calvary Shelter 
928 5thSt. NW  
(202) 783-6651  

Women  
(Elderly 
& men-
tally ill) 

Breakfast, dinner, shower facili-
ties, laundry. Part-time psychia-
trist, job and life skills program, 
support groups, and case man-
ager.  Need photo ID.  Hours: 5pm 
to 8am.  (limited availability). 

Central Union Mission  
1350 R St., NW  
(202) 745-7118  

Men  Supper, breakfast, clothing, show-
ers, social services. Bible studies 
available. Spiritually based resi-
dential substance abuse program.  
Need photo ID.  Hours: 5pm to 
8am, 3 nights per week maxi-
mum.  First come, First served.  

Dorothy Day  
House 
503 Rock Creek Church 
Rd., NW  
(202) 882-9649  

Families  Admission is a consensus of     
residents in the house.  Capacity 
is 5 families.  Counseling, daily 
meals (when available), laundry 
(no dryer); No TV and no spanking 
children. 24 hour emergency   
intake.  Need photo ID. 

Father McKenna Center 
19 Eye Street, NW  
(202) 842-1112  

Men Referral and social service 
agency.  Day program open 8a.m.-
1p.m. 

Gospel Rescue  
Ministries  
810 5th St., NW  
(202) 842-1731  

Men  
(21 yrs 
or older 

Breakfast, supper, clothing, coun-
seling. Residential drug treatment 
program. 30 day maximum stay. 
(Not handicap accessible).  Check-
out by 9a.m.  Need photo ID. $3. 
day; May work for bed.  Check in 
3-10:30 p.m.; check out 9 am. 

Georgetown  
Ministry Center  
1041 Wisc. Ave., NW  
(202) 338-8301  

Men 
Women 

Limited 8–10 bed capacity. No 
meals, or services. (Not handicap 
accessible).  Winter Shelter, No-
vember-Spring.  No ID required. 
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Shelter 

D.C. EMERGENCY HOT LINE:  (202) 399-7093 or 1-800 353-7252  
This service is the gatekeeper for recognized shelters in DC (adult and 
family). This referral service will attempt to place residents according to 
their needs.   
 
DC residents seeking emergency overnight shelter can contact any of 
the shelters listed below. Shelters generally require that residents 
agree to receive case management services (medical, mental health, 
substance abuse) as a condition to living at the shelter.     

 
WWW.HELPTHEHOMELESS.COM 
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SHELTER  GENDER  SERVICES  & HOURS 

NE SHELTERS 

House of Ruth 
651 10th St. NE 
(202) 547-2600 

Single 
Adult 

Women 

3 meals daily; must see case man-
ager within 3 days of residency.  Day 
center and other services.  Daily in-
take at 4:30 pm .  No ID  required. 

1355-57  
NY Ave NE  
(202) 832-2359  
(202) 772-4300  

Men  Year-round shelter. Housing assis-
tance center with comprehensive 
medical, social, vocational and men-
tal health services. Hours:  7pm to 
7am.  First come, first served.  Photo 
ID required. 

DC General Shelter  
Main Hosp Cafeteria  
(202) 547-1924  

Women  Meals (dinner), shower and referrals. 
Handicap accessible.  Hours:  7pm 
to 7am.  30 day limit.  First come.  
Low barrier.  Serves NE & SE. 

SE SHELTERS 

DC General Shelter  
Main Hosp Cafeteria  
(202) 547-1924  

Women  Meals (dinner), shower and referrals. 
Handicap accessible.  Hours:  7pm 
to 7am.  30 day limit.  First come.  
Low barrier.  Serves NE & SE. 

Dwelling Place 
2812 PA Ave., SE  
(202) 583-7602  

Abused 
DC      
residents 
over 60 
years old  

Social services: clothing, medical, 
dental services, housing assistance, 
counseling. Crisis intervention and 
transportation.  24 hour emergency 
intake.  Photo ID and TB test        
required. 

 

Employment/Education/Vocational  

Organization Number Address 
Career Technical Institute (202) 552-3040 2131 K St. NW 7th Fl 

WDC, 20037 

Job Corps of  Washington, D.C.  (202) 574-5000 1 DC Village Ln. SW 
WDC, 20032 

Community Empowerment  Training 
Academy                                                             
Toni Thomas Associates, Inc. 

(202) 610-1080  

(202) 678-6700 

1920 MLK Jr. Ave. 
SE  WDC, 20020 

Marshall Heights Community              
Development Organization, Inc. 

(202) 399-1200 3939 Benning Rd. NE 
WDC, 20019 

Goodwill of Greater Washington (202) 715-2627 2200 South Dakota 
Ave. NE WDC, 
20018 

Vocational Rehabilitation  Services  
Administration 

(202) 442-8400 810 First St. NE    
WDC, 20002 

Greater Washington Urban League 
"Fatherhood Initiative Program" 

(202) 265-8200 2901 14th St. NW 
WDC, 20009 

Martin Luther King Jr. Library                                
“GED Practice Test” 

(202) 727-2431 901 G St. NW Rm. 
300  
WDC, 20001 

The Excel Institute            
(Automotive Training) 

(202) 387-1550 2851 V St. NE        
WDC ,20018 

Department of Employment Services                                     
“Project Empowerment” 

(202) 724-7000 609 H St. NE        
WDC, 20002 

DC Tuition Assistance Grant        
Program 

(202) 727-2824 441 4th St. NW      
Suite 450N 
WDC, 20001 

EFFORTS (Employment for          
Offenders Receiving Treatment    
Services) 

(202) 232-7322 1612 7th St. NW  
WDC, 20001 

Youth Build Public Charter Schools (202) 319-2236 3014 14th St. NW 
WDC, 20009 
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Addiction Prevention Recovery Administration (APRA) 
1300 1st Street, NE   

Washington, DC.   20002 
(202) 727-8857 

 
Community Self Help Meetings (Washington Area Guide) 

WWW.CPRNA.ORG/DCASC/MEETINGS.HTM 

Blair House 
635 I St., NW 
Washington, D.C.  20001 
(202) 727-2833 

Samaritan Inn 
2523 14th St.,. NW 
Washington, D.C.   20009 
(202) 667-8831 

LaCasa Multicultural Center 
1131 Spring Rd., NW 
Washington, D.C.  20010 
(202) 882-1237 

RAP 
1949 4th St NE 
Washington, D.C.  20002 
(202) 462-7500 

Harbor Lights 
2100 New York Ave. , NE 
Washington, D.C.  20002 
(202) 269-6333 

Next Step 
2112 F St.., NW Suite 404 
Washington, D.C.  20037 
(202) 296-4422 

Seton House 
1053 Buchanan St., NE 
Washington, D.C.   20017 
(202) 269-7222 

Second Genesis 
1320 Harvard St., NW 
Washington, D.C.  20009 
(202) 234-6800 

Family Medical 
2041 Martin Luther King Ave., SE 
Washington, D.C.  20020 
(202) 889-7900 

CATAADA House 
802 Rhode Island Ave., NE 
Washington, D.C.  20018 
(202) 832-8336 

Washington Hospital Center 
110 Irving St., NW 
Washington, D.C.  20010 
(202) 877-6675 

Whitman-Walker Clinic 
1407 S St., NW 
Washington, D.C.  20009 
(202) 797-3500 

 

Physical/Mental Health  Page 9 

Physical Health 
DC Healthcare Alliance               Free Healthcare services for DC  
   
Customer Service Hotline, M-F 8am-6pm       1-866-842-2810 
24 Hour Nurse Help Hotline                              1-866-842-2810  
 
Enrollment information is also available at all Unity  Healthcare 
clinics, DC General Hospital, or by calling the Customer Service 
Hotline or by logging on to…   www.unityhealthcare.org 

Unity Health Care Clinics                  Main Number (202) 745-4300 
City wide network of health and human services 

Anacostia Health Center 
1328 W Street, SE 
(202) 610–7160 

Brentwood Square Health Center 
1201 Brentwood Road, NE 
202) 832-8818  

Congress Heights Health Center 
3720 MLK Junior Avenue, SE  
(202) 279-1800 

East of the River Health Center 
123 45th Street, NE 
(202) 388-7890 

Good Hope Health Clinic  
1638 Good Hope Road, SE  
(202) 610-7280 

Hunt Place Health Center 
4130 Hunt Place, NE 
(202) 388-8160 

Southwest Health Center  
850 Delaware Avenue, SW  
(202) 548-4520 

Stanton Road Center 
3240 Stanton Road, SE 
(202) 889-3754 

Upper Cardoza Center 
3020 14th Street, NW 
(202) 745-4300 

Walker-Jones Health Center  
1100 First Street, NW   
(202) 354-1120 

Woodridge Health Center 
2146 24th Place, NE 
(202) 281-1160 

Unity Re-entry Health Center 
1604 Morris Road, SE 
(202) 715-1601 

Healthcare enrollment is also available at D.C. Superior Court 
Every Thursday from 10:00am – 1:00pm. 

D.C. Superior Court 500 Indiana Ave, NW Room 115 

Mental Health Services 
D.C. Department of Mental Health  24 Hour Help: 1-888-7-WE-HELP          
 
Walk In services available at below sites 9:00am – 3:00pm ,M–F 
35 K Street Northeast (202) 442-4202 
1125 Spring Road Northwest (202) 576-6512 
3861 Alabama Avenue Southeast (202) 645-3600 


