
Mailers’ Technical Advisory Committee  
Membership Roster as of November 23, 2012 

 
MTAC Executive Committee Members 

Industry  U. S. Postal Service  
Phil Thompson 
Industry Chair  (2012-2013) 
Manager of Postal Operations 
Quad/Graphics Inc 
N61 W23044 Harry's Way 
Sussex WI  53089-3995 
414-566-4731 
phil.thompson@qg.com 

Maura Robinson 
Postal Chair 
Vice President, Consumer & Industry Affairs 
475 L'Enfant Plaza SW Rm 4016 
Washington DC 20260-5600 
202-268-7319 
maura.robinson@usps.gov 

Christopher G. Lien 
Industry Vice Chair & Treasurer (2012-2013) 
Bell and Howell 
75 Josons Dr 
Rochester  NY 14623-3494 
585-341-3306 
Cell: 585-698-9891 
chris.lien@bhemail.com 
 

Sharon Owens 
Postal Co-Vice Chair 
Manager, Industry Engagement & Outreach 
Consumer & Industry Affairs 
475 L'Enfant Plaza SW Rm 4541 
Washington DC 20260-5006 
202-268-7304 
sharon.d.owens@usps.gov 
 

Anita Pursley 
Immediate Past Industry Chair (2010-2011) 
Vice President, Postal Affairs 
RR Donnelley 
430 Cameron Woods Ct 
Johns Creek GA  30022-6040 
404-519-9505 
anita.s.pursley@rrd.com 
 

Lauren Zalewski 
Postal Co-Vice Chair 
Manager, Operations Industrial Engineering 
Network Operations  
475 L'Enfant Plaza SW Rm 3626 
Washington DC 20260-1501 
202-268-8504 
lauren.zalewski@usps.gov 

 

 

Wendy A. Hocking 
MTAC Program Manager, and 
Manager, Industry Engagement Strategy 
Consumer & Industry Affairs 
475 L'Enfant Plaza SW Rm 4437 
Washington DC 20260-5006 
202-268-8149   
Cell: 202-297-4367 
wendy.a.hocking@usps.gov 
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MTAC Leadership (Leadership Team includes the Executive Committee members, previous page) 
Industry Leaders: Classes of Mail Industry Leaders: Focus Areas USPS Focus Area Leaders 
Sharon Harrison / First-Class Mail 
VP, Postal Strategy Finance 
AT&T Services Inc 
3900 Channel Dr 
West Sacramento CA  95691-3432 
916-376-2040 
sh3157@att.com 
 

Angelo Anagnostopoulos / Payment 
VP, New Product Dev & Postal Affairs 
GrayHair Software Inc 
124 Gaither Dr Ste 160 
Mt Laurel NJ  08054-1719 
856-924-2208 
angelo@grayhairsoftware.com 

Jim Cochrane  
VP, Product Information 
U.S. Postal Service 
475 L'Enfant Plaza SW   
Washington DC 20260-5626 
(202) 268-7536 
jim.p.cochrane@usps.gov 
 

John Medeiros / Package Services 
Director, USPS & Domestic Networks 
DHL Global Mail 
10790 Lee Vista Blvd Ste 201 
Orlando FL 32829-8073 
407-563-1076 
Cell: 954-804-7728 
jmedeiros@dhlglobalmail.com 
 

Lisa Bowes / Service Performance 
Manager, Account Services 
Intelisent 
240 Hartford Ave 
Newington CT  06111-2077 
860-577-8077 
lisa.bowes@intelisent.com 

Pritha Mehra  
VP, Mail Entry & Payment Technology 
U.S. Postal Service 
475 L'Enfant Plaza SW   
Washington DC 20260-0911 
(202) 268-8049 
pritha.n.mehra@usps.gov 
 

Wanda Senne / Standard Mail  
Director, Corporate Postal Affairs & Strategy 
World Marketing 
1961 S Cobb Industrial Blvd 
Smyrna GA  30082-4915 
770-431-2591 
wsenne@worldmarkinc.com 
 

Todd Black / Entry & Preparation 
Director, Postal Operations & Systems 
Time Inc.  
1271 Avenue of the Americas Rm 7-218 
New York NY 10020-1393 
212-522-0672 
todd_black@timeinc.com 

Gary Reblin  
VP, Domestic Products 
U.S. Postal Service  
475 L'Enfant Plaza SW   
Washington DC 20260-1010 
(202) 268-6078 
gary.c.reblin@usps.gov 

John Stark / Periodicals 
Executive Director of Distribution Operations 
Condé Nast  
1166 Avenue of the Americas 19th Fl 
New York NY 10036-2708 
212-790-6917 
john_stark@condenast.com 
 

Rose Flanagan / Mail Piece Design & 
Product Development   
Manager, Corp Postal & Logistics Strategies 
Data-Mail Inc 
240 Hartford Ave 
Newington CT  06111-2077 
860-697-6116 
rosef@data-mail.com 

Dave Williams 
VP, Network Operations 
U.S. Postal Service 
475 L'Enfant Plaza SW   
Washington DC 20260-7100 
(202) 268-4305 
david.e.williams@usps.gov 
 
 

Have a question about MTAC? 

 

Send it to MTAC@usps.gov 

Dale Miller / Acceptance 
Postal Affairs Manager 
RR Donnelley  
1000 Windham Pkwy 
Bolingbrook IL 60490-3507 
630-226-6373 
dale.r.miller@rrd.com 
 

Looking for MTAC updates & info? 

  
Go to the MTAC page on RIBBS: 
https://ribbs.usps.gov/mtac 
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USPS Staff Facilitators & MTAC Program Assistants 
Facilitators supporting Classes of Mail Facilitators supporting Focus Areas 

Lewis Johnson: First-Class Mail  
USPS Industry Engagement & Outreach 
Headquarters  
202-268-2119      lewis.l.johnson@usps.gov 
 

Paula McCollum: Visibility & Service Performance Measurement 
USPS Industry Engagement & Outreach 
Field  (Nashville TN) 
615-85-9170      paula.m.mccollum@usps.gov 
 

Ernie Harris: Periodicals 
USPS Industry Engagement & Outreach 
Headquarters  
202-268-2066      ernie.harris@usps.gov 
 

Anthony Frost: Payment & Acceptance 
USPS Industry Engagement & Outreach 
Headquarters 
202-268-8093      anthony.j.frost@usps.gov 

Tonya Dodson: Standard Mail 
USPS Industry Engagement & Outreach 
Headquarters 
202-268-6081      tonya.a.dodson@usps.gov 

Debbie Branagan Goldman:  Mail Preparation & Entry (Operations) 
USPS Industry Engagement & Outreach 
Headquarters 
202-268-7738     deborah.l.goldman@usps.gov 
 

Ruth Southworth: Package Services 
USPS Industry Engagement & Outreach 
Headquarters 
202-268-8528      ruth.e.southworth@usps.gov 

Margaret Pepe: Product Development 
USPS Industry Engagement & Outreach 
Field  (Albany NY) 
518-452-2355      margaret.m.pepe@usps.gov 

MMTTAACC  AAddmmiinniissttrraattiioonn  aanndd  PPrrooggrraamm  AAssssiissttaannttss  
Sandra Calos (MTAC program information & administration) 
Team Leader, MTAC Program 
USPS Industry Engagement & Outreach 
Headquarters 
202-268-5476      sandra.calos@usps.gov 
 

Neena Dhuria  (general MTAC information & logistics) 
MTAC Program Assistant 
USPS Industry Engagement & Outreach 
Headquarters 
202-268-2902      neena.dhuria@usps.gov 

Kathy I. Kamen  (general MTAC information & logistics) 
MTAC Program Assistant 
USPS Industry Engagement & Outreach 
Headquarters 
202-268-8573      kathy.i.kamen@usps.gov 
 

 
Please contact the MTAC staff for assistance! 
They can be reached by phone, individual email,  

or via messages sent to: 
 MTAC@usps.gov 
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Agricultural Circulation 
Association 
 
Todd Fuller 
Secretary-Treasurer 
1500 E Wyatt Earp Blvd 
Box 760 
Dodge City KS  67801-7001 
620-227-7171 
tfuller@hpj.com 
 

 
 
 
Erv Drewek 
Manager, Postal Affairs 
Brown Printing Company 
2300 Brown Ave 
Waseca MN  56093-0517 
507-837-4772 
erv.drewek@bpc.com 
 

 
 
 
Deborah Damore 
Account Executive 
Fairrington Transportation 
553 S Joliet Rd Ste B 
Bolingbrook IL  60440-3631 
630-783-4362 
ddamore@fairrington.com 
 

 

Alliance of Nonprofit 
Mailers 
 
Tony Conway 
Executive Director 
1211 Connecticut Ave NW Ste 610 
Washington DC  20036-2705 
202-462-5132 
tony@nonprofitmailers.org 
 

 
 
 
Laura Grafeld 
Director, Publishing 
American Management Assn 
1601 Broadway 
New York NY 10019-7420 
212-903-8126 
lgrafeld@amanet.org 
 

 
 
 
Steve Smith 
President 
Base 60 Consulting 
22 Donovan Dr 
West Newbury MA  01985-1931 
978-363-1810 
base60consulting@gmail.com 
 

 
 
 
Dennis Kaylor 
Postal Affairs Manager 
Our Sunday Visitor 
200 Noll Plz 
Huntington IN  46750-4304 
260-359-2541 / C 260-438-0395 
dkaylor@osv.com 
 

American Bankers 
Association 
 
Vincent Barnes 
Sr Legislative Counsel, Postal & 
MTAC Issues              
1120 Connecticut Ave NW  7th Fl 
Washington DC 20036-3971 
202-663-5230 
vbarnes@aba.com 
 

 
 
 
Roger Burgett 
VP Postal Strategy & Operations 
Bank of America 
Mail Code:  FL4-440-01-01 
304 West Venice Ave 
Venice FL  34285-2001 
941-408-0405 
roger.burgett@bankofamerica.com 
 

 
 
 
Terry Lewis 
Senior VP  
BB&T 
2825 Reynolda Rd 
Mailcode:  001-93-01-95 
Winston Salem NC 27106-3110 
336-733-0924 
terry.lewis@bbandt.com 
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ABM (The Association of 
Business Information & 
Media Companies) 
 
Jack Widener 
36 Eastwood Blvd 
Manalapan NJ  07726-8412 
908-692-4494 
jwidener1@aol.com 
 

 
 
 
Nick Cavnar 
Hanley Wood 
One Thomas Circle NW Ste 600 
Washington DC  20005-5803 
202-729-3515 
ncavnar@hanleywood.com 
 

 
 
 

 

American Catalog Mailers 
Association (ACMA) 
 
Hamilton Davison 
President & Executive Director 
33 Hazard Ave 
Providence RI  02906-3325 
401-529-8183 
hdavison@catalogmailers.org 

 
 
Nancy Cushman 
Sr. Manager, Production 
Crate & Barrel 
1250 Techny Rd 
Northbrook IL  60062-5419 
847-239-6570 
ncushman@crateandbarrel.com 
 

 
 
Don Landis 
VP Postal Affairs 
Arandell 
N82 W13118 Leon Rd 
Menomonee Falls WI 53051-3328 
262-255-4400 
hdlandis@arandell.com 
 

 
 
Ryan Culver  
Director, Domestic Logistics 
Redcats USA  
2300 Southeastern Avenue 
Indianapolis, IN 46201-4001 
317-266 3381 
ryan.culver@redcatsusa.com 
 
 

American Forest & Paper 
Association (AF&PA) 
 
Donna Harman 
President & CEO 
1111 19th St NW Ste 800 
Washington DC  20036-3611 
202-463-2700 
donna_harman@afandpa.org 
 

 
 
 
Mark Pitts 
Executive Director, AF&PA 
1111 19th St NW Ste 800 
Washington DC  20036-3611 
202-463-2764 
mark_pitts@afandpa.org 
 
 

 
 
 
Julie Alsup 
Federal Relations Manager 
International Paper 
1101 Pennsylvania Ave NW #200
Washington DC  20004-2514 
202-628-7252 
julie.alsup@ipaper.com 
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Association for Mail 
Electronic Enhancement 
(AMEE) 
 
John Sexton 
Dir - Postal Process Development 
& Integration 
Pitney Bowes Presort Services  
900 Saltwood Ln 
Wilmington NC  28411-7670 
202-270-6550 
john.sexton@pbpresortservices.com 
 

 
 
 
Christopher A. Andrews 
Consultant - Billing 
Verizon  
3011 Hungary Spring Rd 3rd FL 
Richmond VA  23228-2429 
804-772-6932 
christopher.a.andrews@verizon.com 
 
 

 
 
 
David Gorham 
Manager  
CSG Systems International 
509 Commerce Blvd 
Crawfordville FL  32327-4935 
850-402-6701  
david.gorham@csgi.com 
 

 
 
 
Adam Collinson 
Dir - Research & Development 
Grayhair Software   
124 Gaither Dr Ste 160 
Mt. Laurel NJ  08054-1719 
856-313-6921 
acollinson@grayhairsoftware.com 
 
 
 

Association for Postal 
Commerce (PostCom) 
 
Jessica Dauer Lowrance 
Vice President 
PostCom 
1421 Prince St Ste 410 
Alexandria VA  22314-2805 
703-524-0096 
jlowrance@postcom.org 
 

 
 
Jim O’Brien 
VP - Distribution & Postal Affairs 
Time Inc 
1271 Avenue of the Americas 
Room 7-209 
New York New York 10020-1300 
212-522-3036 
jim_obrien@timeinc.com 
 

 
 
David Robinson 
Client Engagement Leader 
Pitney Bowes Software Solutions 
409 12th Street SW Ste 701 
Washington DC  20024-2125 
202-488-4464 
david.robinson@pb.com 
 

 
 
Lucie Jameson 
Asst Dir - Direct Mail Marketing  
Programs 
The Hartford 
200 Hopmeadow St  
Mailstop C3-2  191 
Simsbury CT  06089-9793 
860-843-8230 
lucie.jameson@thehartford.com 
 

Assn. of Direct Response 
Fundraising Council  
 
Robert S. Tigner 
ADRFCO 
1612 K St NW #1102 
Washington DC  20006-2830 
202-293-9640 
adrfco@msn.com 

 
John Salisbury 
Production Manager         
Chapman Cubine Adams + 
Hussey 
1600 Wilson Blvd Ste 300 
Arlington VA  22209-2505 
703-248-0025 
jsalisbury@ccah.com 

 
 
Drew Wilson  
Director of Resource  
Production Solutions Inc 
1953 Gallows Rd Ste 600 
Vienna VA   22182-3988 
703-734-5700 x 4553 
dwilson@psmail.com 
 

 
 
Dennis Lacognata 
Partner 
Prompt Direct 
66 Willow Ave 
Staten Island NY 10305-1848 
718-447-6206 x 118 
dlacognata@promptdirectinc.com 
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Association of Priority Mail 
Users 
 
William J. Olson 
370 Maple Ave W Ste 4 
Vienna VA   22180-5615                
703-356-9613 
apmu@mindspring.com 
 

 
 
 
Bill Stevens 
Mailing Manager 
District Photo Inc 
10501 Rhode Island Ave 
Beltsville MD  20705-2130 
301-937-5300 x 276 
bstevens@districtphoto.com 
 

 
 
 
Roger Franco 
Director, Postal Operations 
Newgistics 
2700 Via Fortuna  Ste 300 
Austin TX  78746-7996 
512-225-6086 
rfranco@newgistics.com 
 

 
 
 
John Campo 
VP - Government Relations 
Newell Rubbermaid (Endicia) 
3 Glenlake Pkwy 
Atlanta GA  30328-3447 
404-245-3124 
john.campo@newellco.com  
 

CRPA c/o Associated 
Church Press (ACP) 
 
Joe Thoma 
924 Woodcrest Way 
Oviedo FL  32765-9551 
407-341-6615 
associatedchurchpress@gmail.com 
 

 
 
 
Eddie Mayhew 
President 
Eddie Mayhew's Classification 
Station LLC 
PO Box 289 
Lake Hiawatha NJ  07034-0289 
Work:  973-462-5662 
emclass@optonline.net 
 

 
 
 
Dr. Bobby (Bob) S. Terry 
Editor 
The Alabama Baptist 
3310 Independence Dr 
Birmingham AL  35209-5602 
205-870-4720 
bterry@thealabamabaptist.org 
 

 

U.S. Chamber of 
Commerce  
 
Heidi Gioseffi 
Dir - Production & Purchasing 
US Chamber of Commerce 
1615 H St NW 
Washington DC  20062-2000 
202-463-5634 
hgioseff@uschamber.com 
 

 
 
 
Dale Miller 
Postal Affairs Manager 
RR Donnelley  
1000 Windham Pkwy 
Bolingbrook IL  60490-3507 
630-226-6373 
dale.r.miller@rrd.com 
 

 
 
 
Brian Euclide 
President 
TEC Mailing Solutions LLC 
PO Box 226 
804 Liberty Blvd Ste 201 
Sun Prairie WI 53590-0226 
608-825-8525 x 101 
brian@tecmailing.com 
 

 
 
 
Keith Miner 
Mailroom Operations Manager 
The YGS Group 
3650 W Market St 
York PA  17404-5813 
717-505-9701 x 321 
keith.miner@theYGSgroup.com 
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City & Regional Magazine 
Association 
 
C. James Dowden 
1970 East Grand Ave Ste 330 
El Segundo CA  90245-5082 
310-364-0193 
jdowden@prodigy.net 
 

 
 
Gary Thoe 
President 
MidCountry Media Inc 
PO Box 90 
Knightstown IN  46148-0090 
765-345-5133 
gthoe@midcountrymedia.com 
 

 
 
Tony Gregory 
Publisher 
MidCountry Media Inc 
PO Box 90 
Knightstown IN 46148-0090 
765-345-5133 
tgregory@midcountrymedia.com 
 

 
 

Classroom Publishers 
Association 
 
Garry Brown 
VP - Government Relations 
Highlights for Children 
1800 Watermark Dr 
Columbus OH  43215-1035 
614-487-2606 
garry.brown@highlights.com 
 

 
 
 
Mimi Esguerra 
Director of Manufacturing 
Scholastic Inc 
557 Broadway 
New York NY 10012-3962 
212-343-4434 
mesguerra@scholastic.com 
 

 
 
 
Peter J. Moore 
President 
Peter J. Moore & Associates LLC 
6019 Brigadoon Dr 
Niwot CO 80503-8832 
303-449-1908 
pjm@petermoore.com 
 

 
 
 
Kanda Morris 
Fulfillment Director 
Peter Li Education Group 
2621 Dryden Rd 
Dayton OH 45439-1661 
937-293-1415 x 1143 
kmorris@peterli.com 
 

Continuity Shippers 
Association 
 
Coleman W. (Bill) Hoyt 
Executive Director 
2351 N Bridgewater Rd 
Woodstock VT  05091-9670 
802-672-3634 
cwhoyt@vermontel.net 
 

 
 
 
Jody Berenblatt 
Senior Advisor 
GrayHair Advisors 
124 Gaither Dr  Ste 160 
Mt Laurel NJ  08054-1719 
856-924-2423 
jody@grayhairadvisors.com 
 

 
 
 
Richard Porras 
VP - Postal Strategy & Operatns 
Newgistics Inc 
2700 Via Fortuna  Ste 300 
Austin TX  78746-7996 
512-225-6000 
rporras@newgistics.com 
 
 

 
 
 
Ms. Kevin Elkin 
Supervisor, Postal Solutions & 
Technology 
RR Donnelley 
One Shenandoah Valley Dr     
Strasburg VA  22657-2630 
(540) 327-5299 
kevin.m.elkin@rrd.com  
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Custom Content Council 
 
Lori Rosen 
Executive Director 
30 West 26th St  3rd FL 
New York NY 10010-2078 
212-255-8910 
lori@customcontentcouncil.com 
 
 

 
 
Ariele Gonzalez 
Director, Member Relations 
Custom Content Council 
30 West 26th St  3rd FL 
New York NY 10010-2078 
212-989-4631 
ariele@customcontentcouncil.com 
 
 

 
 
Marc Bowers 
Associate, Member Relations 
Custom Content Council 
30 West 26th St  3rd FL 
New York NY 10010-2078 
212-989-4631 
marc@customcontentcouncil.com 
 
 

 
 
Thelma Rogel 
Office Manager 
The Rosen Group 
30 West 26th St  3rd FL 
New York NY 10010-2078 
212-989-4631 
thelma@rosengrouppr.com 
 

Direct Gardening 
Association 
 
Shanan Molnar 
Association Executive 
PO Box 429 
LaGrange GA 30241-0429 
706-298-0022 
smolnar@asginfo.net 
 

 
 
 
Susan Pinter 
Director of Postal Systems 
Arandell Inc 
N82 W13118 Leon Road 
Menomonee Falls WI  53051-0405 
252-255-4400 
sgpinter@arandell.com 
 

 
 
 
Ken Lane 
President 
Hathaway & Lane 
PO Box 1003 
Litchfield CT  06759-1003 
860-567-5275 
klane@hathawayandlane.com 
 

 

Direct Marketing 
Association  (DMA) 
 
Jerry Cerasale 
Sr VP - Government Affairs 
DMA 
1615 L St NW Ste 1100 
Washington DC 20036-5624 
202-861-2423 
jcerasale@the-dma.org 
 

 
 
Charles (Charley) M. Howard 
VP - Postal Affairs & Special 
Projects 
Harte-Hanks 
42 N B Harrison Ln 
Henderson NC  27537-4029 
252-492-3418 
charley_howard@harte-hanks.com 
 

 
 
Dylan Purse 
Director of Solution Strategies 
GrayHair Software Inc 
124 Gaither Dr Ste 160 
Mount Laurel NJ  08054-1719 
856-924-2183 
dpurse@grayhairsoftware.com  
 

 
 
Paula Stoskopf 
Director of Solution Strategies 
GrayHair Software Inc                   
124 Gaither Dr Ste 160 
Mount Laurel NJ  08054-1719 
856-246-8842 
paulas@grayhairsoftware.com 
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DMA Nonprofit Federation 
 
Senny Boone 
SVP - Corp & Social Responsibility  
DMA & DMA Nonprofit Federation 
1615 L St NW Ste 1100 
Washington DC 20036-5624 
202-861-2498 
sboone@the-dma.org 
 

 
 
Edward J. Gleiman 
Consultant 
DMA 
1615 L St NW  Ste 1100 
Washington DC  20036-5624 
202-861-2487 
egleiman@the-dma.org 
 

 
 
Phil Claiborne 
Director of Circulation 
Elks Magazine 
425 West Diversey Pkwy 
Chicago IL  60614-6196 
773-755-4910 
philc@elks.org 
 

 
 
Renee Bean 
Print Supervisor 
Russ Reid 
2 North Lake Ave  Ste 600 
Pasadena CA  91101-1868 
626-463-9347 
rbean@russreid.com 
 

Edison Electric Institute 
 
Becky Harsh 
Manager - Customer Operations 
701 Pennsylvania Ave NW 
Washington DC 20004-2696 
202-508-5563 
bharsh@eei.org 
 

 
 
Laine Ropson 
President 
Ropson & Associates LLC 
24829 Cove Trl 
Nisswa, MN 56468-4201 
218-963-7443 
LaineCR@centurylink.net 
 
 

 
 
Angelo Anagnostopoulos 
VP - Postal Affairs 
GrayHair Software Inc 
124 Gaither Dr  Ste 160 
Mt Laurel NJ  08054-1719 
856-924-2208 
angelo@grayhairsoftware.com 
 

 

Election Center 
 
Doug Lewis 
Westella Professional Bldg 
12543 Westella  Ste 100 
Houston TX  77077-3931 
281-293-0101 
dlewis@electioncenter.org 
 

 
 
Jill LaVine 
Registrar of Voters 
Sacramento County Elections 
7000  65th St   
Sacramento CA 95823-2354 
916-875-6060 
lavinej@saccounty.net 
 
 

 
 
Tammy Patrick  
Federal Compliance Officer 
Maricopa County Elections 
111 S 3rd Ave 
Phoenix AZ  85003-2212 
602-506-1270 
tpatrick@risc.maricopa.gov 
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Envelope Manufacturers 
Association (EMA) 
 
Maynard H. Benjamin, CAE, 
FASAE 
President 
500 Montgomery St Ste 550 
Alexandria VA  22314-1565 
703-739-2200 
mhbenjamin@envelope.org 
 

 
 
 
Stephen P. Brocker 
VP Sales & Marketing  
Western States Envelope & Label
4480 N 132nd St 
Butler WI  53007-2009 
262-781-5540 
steve.brocker@wsel.com 
 

 
 
 
Lon S. Robinson III 
Director - R&D 
Tension Corporation 
819 E 19th St 
Kansas City MO 64108-1781 
816-283-9896 
lrobinson@tension.com 
 

 
 
 
Kurt F. Ruppel 
Marketing Services Manager 
IWCO Direct 
7951 Powers Blvd 
Chanhassen MN  55317-9502 
952-470-2719 
kurt.ruppel@iwco.com 
 

Florida Gift Fruit Shippers 
Association (FGFSA) 
 
Donna Garren 
Executive VP 
5500 W Concord Ave 
Orlando FL 32808-7645 
407-295-1491 x 104            
donnag@fgfsa.com 
 

 
 
 
Richard Kropski 
EVP & Chief Operating Officer 
Intravex, a Supply Chain Analytics & 
Commerce Intelligence Company 
118 N. Clinton  Ste 207            
Chicago IL  60661-2391                 
312-676-1909 
rickkropski@intravex.com 
 

  
 
 
Gerry McGowan 
Sr Dir - Transportation & Logistics 
GSI Commerce, an eBay Company 
935 First Ave 
King of Prussia PA  19406-1342 
610-491-7959 
gmcgowan@ebay.com 
 

 
 
 
Jennifer Baglio 
Postal Logistics Manager 
Thomson Reuters 
610 Opperman Dr 
Eagan MN  55123-1340 
651-687-6922 
jennifer.baglio@thomsonreuters.com 
 

Fulfillment Management 
Association 
 
Brian Knowles 
Subco Inc 
1325 Avenue of the Americas 27th FL 
New York NY 10019-6043 
203-856-2066 
brian@subcoinc.com 
 

 
 
Craig Bjork 
Director - Postal Affairs 
CDS Global 
1901 Bell Ave 
Des Moines IA 50315-1099 
515-246-6680 
cbjork@cds-global.com 
 

 
 
Rich Bobic 
Postal Services Manager 
Kable News Company Inc 
335 Centennial Pkwy 
Louisville CO  80027-1269 
303-817-3665 
rbobic@kable.com 
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General Services 
Administration (GSA) 
 
Janet Dobbs 
Deputy Assoc. Administrator of Travel, 
Transportation & Asset Mgmt 
Office of Government-Wide Policy 
GSA 
1275 1st St NE Rm 686 
Washington DC 20417-0002 
202-501-1777 
janet.dobbs@gsa.gov 
 

 
 
 
Carolyn Austin-Diggs 
Asst Deputy Assoc Administrator  
Office of Asset & Transport. Mgmt. 
Office of Government-Wide Policy 
GSA 
1275 1st St NE  Rm 684 
Washington DC 20417-0002 
202-501-1777 
carolyn.austin-diggs@gsa.gov 
 

 
 
 
Lois Mandell 
Dir, Transportation & Mail Policy 
GSA 
1275 1st St NE Rm 678 
Washington DC 20417-0002 
202-501-2735  
lois.mandell@gsa.gov 
 

 
 
 
Derrick Miliner 
Program Analyst 
GSA 
1275 1st St NE Rm 689B 
Washington DC 20417-0002 
202-273-3564 
derrick.miliner@gsa.gov 
 

Global Address Data 
Association  
 
Charles Prescott 
Executive Director  
7 Hastings Ct 
South Salem NY  10590-2517 
914-533-0208 
charles@globaladdress.org 

 
 
Lee Garvey 
President & CEO 
Click2Mail 
3103 10th St N Ste 201 
Arlington VA  22201-2191 
703-521-9029 
lgarvey@click2mail.com 
 

 
 
Kathleen J. Siviter 
President  
Postal Consulting Services Inc 
6425 Spring Terrace  
Falls Church VA  22042-3118 
703-237-1740 
kathys@postalconsulting.com 
 

 

Gravure Association of 
America  
 
Bill Martin 
PO Box 25617 
Rochester NY 14625-0617 
434-325-7688 
bmartin@gaa.org 
 

 
 
Barbara Wachholz 
Manager - Mailing & Delivery  
Quad/Direct 
W224 N3322 Duplainville Rd 
Pewaukee WI  53072-4195 
414-566-6048 
barbara.wachholz@qg.com 
 

 
 
Michelle Giuliano 
Association Manager 
GAA 
PO Box 25617 
Rochester NY 14625-0617 
201-523-6042 
mgiuliano@gaa.org 
 

 
 
Randy Stumbo 
Dir - Distribution/Postal Affairs 
Meredith Corporation 
1716 Locust St 
Des Moines IA 50309-3023 
515-284-2482 
randy.stumbo@meredith.com 
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IDEAlliance (formerly Graphic 
Communications Association) 
 
David J. Steinhardt 
President & CEO 
1600 Duke St Ste 420 
Alexandria VA 22314-3421 
703-837-1066 
dsteinhardt@idealliance.org 
 

 
 
John Stark 
Exec Dir - Distribution Operations
Condé Nast  
1166 Avenue of the Americas 19th 
FL 
New York NY 10036-2708 
212-790-6917 
john_stark@condenast.com 
 

 
 
Michelle Zalewski 
VP - Postal Affairs 
ALG Worldwide Logistics 
1053 N Schmidt Rd 
Romeoville IL  60446-1181 
708-544-9450 
mzalewski@algworldwide.com 
 
 

 
 
Bob Schimek 
VP - Software Engineering 
Bell & Howell 
75 Josons Dr 
Rochester NY 14623-3494 
585-341-3308 
bob.schimek@bhemail.com 
 

International Mailers' 
Advisory Group (IMAG) 
 
Sue Presti 
Executive Director 
6309 Beachway Drive 
Falls Church VA  22044-1510 
703-998-7121 
spresti@cox.net 
 

 
 
Adam Langston 
President 
Access Worldwide 
5192 Southridge Pkwy Ste 112 
Atlanta GA  30349-5914 
404-675-0633 
alangston@accessworldwide.net 
 

 
 
Karen Houk 
Director - Postal Affairs 
International Delivery Solutions 
7340 S Howell Ave Unit 5 
Oak Creek WI  53154-7486 
414-856-1188 
khouk@idstrac.com 
 

 

Local Search Association 
(formerly Yellow Pages 
Association) 
 
TBD 
Connell Corporate Park 
400 Connell Dr Ste 1100 
Berkeley Heights NJ 07922-2805 
908-286-2380  
xxx@LocalSearchAssociation.org 
 

 
 
 
Harry J. Williams 
Director - Distribution  
AT&T 
909 Chestnut 
St Louis MO 63101-2017 
314-242-6559 
hw1876@att.com 
 
 

 
 
 
Dennis Cates 
Manager - Logistics Services 
Super Media 
621 Mid Atlantic Pkwy 
Martinsburg WV 25404-3593 
304-267-1102 
dennis.c.cates@supermedia.com 
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MPA - The Association of 
Magazine Media 
 
Rita Cohen 
SVP- Legislative & Regulatory Policy 
1211 Connecticut Ave NW Ste 610 
Washington DC 20036-2701 
202-296-7277 
rita.cohen@magazine.org 
  

 
 
Howard Schwartz 
Exec Dir - Distribution Sourcing & 
Postal Affairs 
Condé Nast  
1166 6th Ave Fl 19 
New York NY 10036-2715 
212-790-4966 
howard_schwartz@condenast.com 
 

 
 
Todd Black 
Dir - Postal Operations & Systems 
Time Inc.  
1271 Avenue of the Americas 
Rm 7-218 
New York NY 10020-1393 
212-522-0672 
todd_black@timeinc.com 
 

 
 
Brian Schmitt 
Distribution Manager 
Hearst Magazines 
300 W 57th St 
New York NY 10019-3791 
212-649-3641 
bschmitt@hearst.com 
 
 

Mailing & Fulfillment 
Service Association 
(MFSA) 
 
Leo Raymond 
VP - Postal & Member Relations 
1421 Prince St Ste 410 
Alexandria VA 22314-2806 
703-836-9200 x203 
lraymond@mfsanet.org 
 

 
 
Dan Goodkind 
Principal 
Goodkind Consortium LLC 
3108 Lynnwood Dr 
Bellevue NE 68123-2175 
402-880-4673 
goodkinddan@gmail.com 
 

 
 
Steve Colella 
VP- Postal Affairs 
The Calmark Group 
6755 S. Sayre Ave 
Bedford Park IL 60638-4724 
708-552-8265 
Cell: 773-426-9067 
scolella@calmarkgroup.com 
 

 
 
Rich Casford 
President  
Whittier Mailing Service 
12435 Mar Vista St 
Whittier CA  90602-1196   
562-698-7795 
rich@whittiermailing.com 
 

Mail Systems Management 
Association  (MSMA) 
 
Lance J. Humphries, CMDSM 
PO Box 1483 
Belmar NJ 07719-1483 
732-280-8865 
ljhumphries@msn.com 
 
 

 
 
 
Ronald Goglia, CMDSM 
AVP - Output Distribution Services 
Cigna  
300 Morrison Ave 
Easton PA 18042-1490 
610-250-1667 
ronald.goglia@cigna.com  
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Major Mailers Association 
(MMA) 
 
Mury Salls 
Senior Vice President 
DST Mailing Services 
3531 Kilpatrick Ln 
Snellville GA 30039-8643 
678-606-0333 
mlsalls@dstmailingservices.com 
 

 
 
Sharon Harrison 
VP - Postal Strategy  
AT&T Services  
3900 Channel Dr 
West Sacramento CA 95691-3432 
916-376-2040 
sh3157@att.com 
 

 
 
Dan O'Brien 
Director - Document Strategy 
TD Ameritrade 
1005 N Ameritrade Pl 
Belleview NE 68005-4245 
402-970-7145 
daniel.obrien@tdameritrade.com 
 

 
 
Jessica Hawley 
VP - Ops Div. Manager III 
BB&T 
One Piedmont Road  
Charleston, WV 25301-1016 
304-353-1501 
JRHawley@bbandt.com 
 

National Alliance of 
Standard Mailers & 
Logistics (NASML) 
 
Norine Butte 
NASML President / Founder  
PO Box 14329 
Arlington TX 76094-1329 
817-999-0113 
nbutte3@tx.rr.com 
nasml@tx.rr.com 
 

 
 
 
Rose Flanagan 
Mgr - Postal Strategies & Logistics  
Data-Mail Inc 
240 Hartford Ave 
Newington CT 06111-2077 
860-697-6116 
rosef@data-mail.com 
 

 
 
 
Lisa Bowes 
Manager  
Intelisent 
880 Marshall Phelps Rd 
Windsor CT 06095-2143 
860-577-8077 
lisa.bowes@intelisent.com 
bowesl@yahoo.com 
 

 
 
 
Rich Domagala 
Director - Postal Affairs  
Mystic Logistics Inc 
2187 New London Turnpike 
S Glastonbury CT 06073-2623 
860-652-6246 
rdomagala@mysticlogistics.com 
 

National Assn. for Printing 
Leadership (NAPL) 
 
Ben Cooper 
1155 21st Street NW Suite 300 
Washington DC 20036-3312 
202-659-8201 
bycooper@wms-jen.com 
  

 
 
Don Landis 
Arandell Corporation 
N82 W13118 Leon Road 
Menomonee Falls WI 53051-3328 
262-255-4400 
hdlandis@arandell.com 
 

 
 
Hugh Tolson EMCM 
Manager Mailing Services 
Freeport Press Inc 
121 Main Street 
Freeport OH 43973-9380 
740-658-4023 
htolson@freeportpress.com 
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National Assn. of 
Advertising Distributors  
(NAAD) 
 
Keith Judkins 
Executive Vice President 
10309 E 95th St N 
Owasso OK 74055-6999 
918-272-5337 
2kjudkins@cox.net 
 

 
 
Charles Thompson 
General Manager 
World Marketing 
1961 S Cobb Industrial Blvd 
Smyrna GA 30082-4915 
770-431-2500 
cthompson@worldmarkinc.com 
 

 
 
Wanda Senne 
Dir - Corporate Postal Affairs & 
Strategy 
World Marketing 
1961 S Cobb Industrial Blvd 
Smyrna GA 30082-4915 
770-431-2591 
wsenne@worldmarkinc.com 
 

 
 
Michelle Hilston  
Director - Postal Affairs 
Consolidated Graphics Group 
1614 East 40th St 
Cleveland, OH 44103-2319 
216-536-6938 
mhilston@cgginc.com 
 

Natl. Assn. of College & 
University Mail Services 
(NACUMS) 
 
Lea Holt  
Manager, University Mail Services 
The University of North Carolina at 
Chapel Hill 
130 Mason Farm Rd  CB# 1895 
Chapel Hill NC  27599-1895 
919-962-5075 
lea.holt@fac.unc.edu 
 

 
 
 
Thomas Roylance 
Assistant Director 
Print & Mail Production Center 
Brigham Young University 
298 University Press Box 21930 
Provo UT 84602-1930 
801-422-6023 
thom_roylance@byu.edu 
 

 
 
 
Richard Boudrero 
Manager, Mail Services 
Utah State University 
9900 Old Main Hill 
Logan UT 84322-9900 
435-797-1876 
richard.boudrero@usu.edu 
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National Association of 
Presort Mailers (NAPM)  
 
Robert Galaher 
Executive Director 
PO Box 3552 
Annapolis MD 21403-3552 
877-620-6276 
robert.galaher@presortmailer.org 
 

 
 
Steve Krejcik 
Director, Strategic Technical 
Business Development  
Pitney Bowes Presort Services 
3605 Forest Ave 
Brookfield IL 60513-1603 
708-485-4764 
steven.krejcik@pbpresortservices.com 
 

 
 
Richard Gebbie 
President 
Midwest Direct Inc 
2222 W 110th St 
Cleveland OH 44102-3512 
216-251-2577 
rgebbie@mw-direct.com 
 

 
 
Don Caddy  
COO 
Engineering Innovation Inc. 
PO Box 5658  
Lafayette IN  47903-5685 
765-250-4123 
don.caddy@eii-online.com 
 
 

National Catholic 
Development Conference 
Inc (NCDC) 
 
Sister Georgette Lehmuth, OSF 
President & CEO 
86 Front St 
Hempstead NY 11550-3667 
516-481-6000 
glehmuth@ncdc.org 
 

 
 
Mary Lambert 
Development Director 
Society of the Little Flower 
1313 N Frontage Rd 
Darien IL  60561-5340 
630-719-2225  x 125 
mary.lambert@littleflower.org 
 

 
 
Jeff Kortz 
Production/Purchasing Manager 
Sacred Heart Southern Missions 
6050 Hwy 161 N  Box 300 
Walls MS 38680-0300 
662-781-1360 
jkortz@shl.org 
   

 

National Industrial 
Transportation League 
(NITL) 
 
Ellie Gilanshah 
VP - Administration  
1700 N Moore St Ste 1900 
Arlington VA 22209-1904 
703-524-5011 
gilanshah@nitl.org 
 

 
 
Debra A. Cooper 
Dir - Brown Logistics Services 
Brown Printing Company 
11595 McConnell Rd 
Woodstock IL 60098-7369 
815-206-6203 
debbie.cooper@bpc.com 
 

 
 
Edward Conrad 
Consultant 
DIMS Consulting (Domestic & 
International Mailing Solutions) 
PO Box 8642 
New York NY 10116-8642 
917-865-3676 
econrad@dimsconsulting.com 
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National Newspaper 
Association (NNA) 
 
Tonda F. Rush 
Chief Executive Officer 
PO Box 5737 
Arlington VA 22205-0737 
703-237-9801 
trush@americanpressworks.com 
 

 
 
Max M. Heath 
Postal Consultant 
Publishing Group of America 
Landmark Community 
Newspapers LLC  
PO Box 549 
Shelbyville KY 40066-0549 
502-513-1156 
maxheath@lcni.com 
 

 
 
Bradley Hill 
General Manager 
Interlink Inc  
PO Box 207 
Berrien Springs MI 49103-1698 
888-473-3103 
brad@ilsw.com 
 

 

National Postal Policy 
Council  (NPPC) 
 
Art Sackler 
Executive Director 
750 National Press Bldg 
529 14th St NW 
Washington DC 20045-1000 
202-955-0097 
asackler@postalcouncil.org 
 

 
 
Curt Novotny 
SVP - Output Services 
Wells Fargo  
12301 Vance Davis Dr 
Charlotte NC 28269-7699 
704-770-4001 
curt.novotny@wellsfargo.com 
 

 
 
Ernie Rojas 
Director - Regulatory Affairs 
Pitney Bowes 
409 12 St SW Ste 701 
Washington DC 20024-2125 
202-488-4464 
ernie.rojas@pb.com 
 

 
 
Chuck Fattore 
President - Expedited Services 
RR Donnelley 
1000 Windham Pkwy 
Bolingbrook IL  60527-3507 
630-226-6363  
charles.fattore@rrd.com 
 

National Retail Federation 
 
Jonathan Gold 
VP - Supply Chain & Customs Policy 
National Retail Federation 
325 7th St NW Ste 1100 
Washington DC 20004-2808 
202-626-8193 
goldj@nrf.com 
 

 
 
Doug Galaszewski 
Mgr - Customer Response Marketing
Kohl's Department Stores 
N56 W17000 Ridgewood Dr 
Menomonee Falls WI 53051-7096
262-703-1315 
doug.galaszewski@kohls.com 
 

 
 
Mendy Spencer  
Marketing Buyer  
Macy's Inc 
2101 E Kemper Rd 
Cincinnati OH 45241-1805 
513-782-1320  
mendy.spencer@macys.com 
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Newspaper Association of 
America  (NAA) 
 
Paul J. Boyle 
Senior VP/Public Policy 
4401 Wilson Blvd Ste 900 
Arlington VA 22203-4195 
571-366-1150 
paul.boyle@naa.org 
 
 

 
 
Ron Ulrich 
Advertising Manager 
The Washington Post 
1150 15th St NW 
Washington DC 20071-0001 
202-334-5289 
ulrichrf@washpost.com 

 
 
 

 

NPES - The Association for 
Suppliers of Printing, 
Publishing & Converting 
Technologies 
 
Mark J. Nuzzaco 
Government Affairs Director 
1899 Preston White Dr 
Reston VA  20191-4326 
703-264-7235 
mnuzzaco@npes.org 
 

 
 
 
 

 
 
 
 

 
 
 
 

Offering Envelope 
Association 
 
James Cline 
Executive Secretary 
5055 Simon Rd 
Boardman, OH 44512-1741 
330-259-7006 
jcline-oea@msn.com 
 

 
 
Kimberley J. Waltz 
Vice President 
Cathedral Corporation 
632 Ellsworth Rd 
Rome NY 13441-4808 
800-698-0299 
kwaltz@cathedralcorporation.com 
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Parcel Shippers 
Association  (PSA) 
 
Pierce Myers 
Executive VP & Counsel 
1420 King Street Suite 620 
Alexandria VA 22314-2750 
703-627-5112  
pierce@parcelshippers.org 
 

 
 
John Medeiros 
Dir - USPS & Domestic Networks 
DHL Global Mail 
10790 Lee Vista Blvd Ste 201 
Orlando FL 32829-8073 
407-563-1076 
Cell: 954-804-7728 
jmedeiros@dhlglobalmail.com 
 

 
 
Wendy Smith 
Asst VP- Fulfillment & Postal 
Affairs 
Publishers Clearing House 
382 Channel Drive 
Port Washington NY 11050-2219 
516-944-4801 
wsmith@pch.com 
 

 
 
Gavin Tierney 
Managing Dir -Business 
Development 
FedEx SmartPost 
16555 W Rogers Dr 
New Berlin WI  53151-2223 
262-796-4661  
gavin.tierney@fedex.com 
 

Pharmaceutical Care 
Management Association 
(PCMA) 
 
Mark Merritt 
President & CEO 
601 Pennsylvania Ave NW Ste 740 
Washington DC 20004-2808 
202-207-3610 
mmerritt@pcmanet.org 
 

 
 
 
Kristin Bass 
SVP - Government Affairs 
601 Pennsylvania Ave NW Ste 740
Washington DC 20004-2808 
202-207-3610 
kbass@pcmanet.org 
 

 
 
 
Margaret Wheeler 
Sr Dir - Pharmacy Technology  
Express Scripts 
One Express Way 
St. Louis MO  63121-1824 
314-475-6233  
mwheeler@express-scripts.com 
 
 

 
 
 
Brad Zimmerly 
Director - Logistics 
CVS Caremark 
Mail Ops Strategy Group 
2211 Sanders Rd 
Northbrook IL 60090-6150 
847-559-3516 
bradley.zimmerly@caremark.com 
 

Printing Industries of 
America (PIA/GATF) 
 
Lisbeth Lyons 
VP - Government Affairs  
601 13th St NW Ste 350S 
Washington DC 20005-3849 
202-730-7970 
llyons@piagatf.org 
 
 

 
 
Mike D. Colestock 
Lettershop Manager 
Japs-Olson Co 
7500 Excelsior Blvd 
St Louis Park MN 55426-4519 
952-912-1450 
mcolesto@japsolson.com 
 

 
 
Alice Manack 
Dir - Mail Services/Postal Affairs  
Times Printing Company Inc 
100 Industrial Dr  
PO Box 325 
Random Lake WI 53075-1693 
920-994-2777 
alice.manack@timesprintingco.com 
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Red Tag News 
Publications Association 
 
James Franklin  
Executive Director 
1415 N Dayton St 
Chicago IL 60642-2603 
312-274-2215 
jim@redtag.org 
 

 
 
Dennis Farley 
Distribution Director 
ESPN The Magazine 
147 Columbus Ave 6th Floor 
New York, NY 10023-6503 
646-547-4835 
dennis.farley@espn.com 
 
 

 
 
Kevin E. Morgan 
Chief Financial Officer 
The Week Publications Inc 
55 West 39th Street 5th Floor 
New York NY 10018-0111 
646-717-9550 
morgan@theweek.com 
 
 

 

Saturation Mailers 
Coalition 
 
Donna E. Hanbery 
Executive Director  
33 S Sixth St Ste 4160 
Minneapolis MN 55402-3719 
612-340-9350 
hanbery@hnclaw.com 
 

 
 
Paul Giampolo 
Director - Postal Relations 
Valassis Direct Mail Inc 
One Targeting Centre 
Windsor CT 06095-2668 
860-602-3616 
pjgiampo@valassis.com 
 
 

 
 
Mark Patterson 
Director - Postal Affairs 
Mail South Inc 
5901 Highway 52 E 
Helena AL 3508-9423 
800-325-1441, ext. 317 
mpatterson@mailsouth.com 
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Coleman W. (Bill) Hoyt  (Chair 1970-1973) 
Consultant 
2351 N Bridgewater Rd 
Woodstock VT 05091-9670 
802-672-3634 
cwhoyt@vermontel.net 
 

 
Lee Epstein  (Chair 1974-1975) 
Direct Marketers Gateway Inc 
1120 Avenue of the Americas 14th Fl 
New York NY 10036-6700 
212-790-1582 
lepstein@the-dma.org 
 

 
James E. Pehta  (Chair 1989-1990) 
101 Livery Cir 
Oak Brook IL 60523-2537 
630-789-8477 
jpehta@aol.com  
 

 
Heywood J. Girion  (Chair 1991-1992) 
19 Coggins Ln 
West Orange NJ 07052-2195 
973-243-9704 
bgirion@comcast.net 
  

 
Richard J. Funck  (Chair 1993-1994) 
2835 Castlewood Ct 
Aurora IL 60504-5285 
630-820-9896 
rfunck@comcast.net 
 

 
Yvonne C. Reigle  (Chair 1995-1996) 
58 Pebble Valley Dr 
Doylestown PA 18901-2904 
215-340-1087 
yreigle@atis.org 
  

 
Chris Rebello  (Chair 1997-1998) 
CFO & VP Marketing 
Tri-Lakes Disposal 
PO Box 88120 
1806 Wooten Rd 
Colorado Springs CO 80915-1411 
719-597-8546 
cjrebell@msn.com 
  

 
Joseph E. Schick  (Chair 1999-2000) 
Director of Postal Affairs 
Quad/Graphics Inc 
N61 W23044 Harry's Way 
Sussex WI 53089-3995 
414-566-4134 
Cell: 414-530-9033 
joe.schick@qg.com 
 

 
Joe Lubenow  (Chair 2001-2002) 
President 
Lubenow & Associates 
4437 N Francisco Ave 
Chicago IL 60625-3806 
773-478-2249 
lubenow@msn.com 
 

 
Robert J. O'Brien  (Chair 2003-2005) 
13705 Attley Pl 
Tampa FL 33624-2505 
813-765-6116  
robrien14@tampabay.rr.com 
  

 
Joyce McGarvy  (Chair 2006-2007) 
Vice President/Distribution 
Crain Communications Inc 
1155 Gratiot Ave 
Detroit MI 48207-3185 
313-446-0445 
jmcgarvy@crain.com 
 

 
Don Harle  (Chair  2008-2009) 
Diamond Marketing Solutions 
VP - Postal Affairs 
280 Madsen Dr 
Bloomingdale IL 60108-2637 
630-523-5726   
dharle@dmsolutions.com 
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UG #1:  PostalOne!, SASP,  
              Intelligent Mail 
Steve Krejcik 
Dir - Strategic Technical Bus. Development  
Pitney Bowes Presort Services 
3605 Forest Ave 
Brookfield IL  60513-1603 
708-485-4764 
steven.krejcik@pbpresortservices.com 
 
Todd Black  
Dir -  Postal Operations & Systems, Time Inc. 
1271 Avenue of the Americas Rm 7-218 
New York NY  10020-1393 
212-522-0672 
todd_black@timeinc.com 
 

UG #2:  eVS/Product Tracking System 
 
John Medeiros  
Dir - USPS & Domestic Networks 
DHL Global Mail 
10790 Lee Vista Blvd Ste 201 
Orlando FL 32829-8073 
407-563-1076 
Cell: 954-804-7728 
jmedeiros@dhlglobalmail.com 
 
 
 

UG #3:  FAST 
 
Michelle Zalewski 
VP - Postal Affairs 
ALG Worldwide Logistics 
1053 N Schmidt Rd 
Romeoville IL  60446-1181 
708-544-9450 
mzalewski@algworldwide.com 
 
Rich Domagala 
Dir - Postal Affairs, Mystic Logistics Inc. 
2187 New London Turnpike 
S Glastonbury CT  06073-2623 
860-652-6246 
rdomagala@mysticlogistics.com 

UG #4:  CONFIRM 
 
Angelo Anagnostopoulos  
VP - New Product Dev & Postal Affairs 
GrayHair Software Inc 
124 Gaither Dr Ste 160 
Mt Laurel NJ  08054-1719 
856-924-2208 
angelo@grayhairsoftware.com  
 
Ellie Alexander 
Director of Sales 
Wealth Management Division 
Newkirk Products, Inc. (a DST Company) 
15 Corporate Circle 
Albany, NY  12203-5177 
518-862-3324 
ealex@newkirk.com 
 

UG #5:  Addressing: Technology & 
              Business Strategy 
Adam Collinson 
Director - Research & Development 
Grayhair Software   
124 Gaither Dr Ste 160 
Mt. Laurel NJ  08054-1719 
856-313-6921 
acollinson@grayhairsoftware.com 
 
John Whittington 
Manager - Postal Affairs & Strategies 
Time Customer Service, Inc. 
3000 University Center Drive 
Tampa, FL  33612-6400 
813-979-6668 
john.whittington@custserv.com 
 

UG #6:  Product Sampling 
 
Larry Burns 
CEO 
Start Sampling 
195 E Elk Tr 
Carol Stream IL 60188 
630-868-2000 
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WG # 138:  eDropship 
 
Deborah Damore 
Account Executive 
Fairrington Transportation 
553 S Joliet Rd Ste B 
Bolingbrook IL  60440-3631 
630-783-4362 
ddamore@fairrington.com 

WG # 143:  Seamless Acceptance 
 
Mury Salls                                                         Susan Pinter 
Senior Vice President                                         Director – Postal Systems 
DST Mailing Services                                         Arandell 
3531 Kilpatrick Ln                                               N82 W13118 Leon Rd 
Snellville GA  30039-8643                                  Menomonee Falls WI  53051-3328 
678-606-0333                                                     262-250-7419 
mlsalls@dstmailingservices.com                      sgpinter@arandell.com 
 
Bob Rosser 
Dir - Postal Affairs, Products & Services 
IWCO Direct 
7951 Powers Blvd 
Chanhassen MN  55317-9502 
562-382-4725  
bob.rosser@iwco.com   

WG # 149:  Certification of Mail Service 
                     Providers for Full Service 
 
Kurt F. Ruppel 
Marketing Services Manager 
IWCO Direct 
7951 Powers Blvd 
Chanhassen MN  55317-9502 
952-470-2719 
kurt.ruppel@iwco.com 
 

WG # 150:  RIBBS Improvements 
 
 
Laine Ropson 
President 
Ropson & Associates LLC 
24829 Cove Trl 
Nisswa MN  56468-4201 
218-963-7443 
LaineCR@centurylink.net 
 

WG # 151:  Streamlined Weight and  
                     Ad Percentage Capture  
                     Process 
Randy Stumbo 
Dir - Distribution/Postal Affairs 
Meredith Corporation 
1716 Locust St 
Des Moines IA  50309-3023 
515-284-2482 
randy.stumbo@meredith.com 
 
Erv Drewek 
Manager - Postal Affairs 
Brown Printing Company 
2300 Brown Ave 
Waseca MN  56093-0517 
507-837-4772 
erv.drewek@bpc.com 
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WG # 152:  Explore Moving to 5-Digit  
                     File Structure 
 
Bob Schimek 
VP - Software Engineering 
Bell & Howell 
75 Josons Dr 
Rochester NY  14623-3494 
585-341-3308 
bob.schimek@bhemail.com 
 

WG # 153:  Mailer MTE Inventory  
                     Tracking and Reporting  
                     Process 
Michelle Zalewski 
VP - Postal Affairs 
ALG Worldwide Logistics 
1053 N Schmidt Rd 
Romeoville IL  60446-1181 
708-544-9450 
mzalewski@algworldwide.com 
 

WG # 154:  Parcel Labeling List with  
                   DUO Process 
 
John Medeiros 
Director, USPS & Domestic Networks 
DHL Global Mail 
10790 Lee Vista Blvd Ste 201 
Orlando FL 32829-8073 
407-563-1076 
Cell: 954-804-7728 
jmedeiros@dhlglobalmail.com 
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TT#13:  Hardcopy Address 
               Corrections  
Randy Stumbo 
Dir - Distribution/Postal Affairs 
Meredith Corporation 
1716 Locust St 
Des Moines IA  50309-3023 
515-284-2482 
randy.stumbo@meredith.com 

TT #15:  BY/FOR 
 
Wanda Senne  
Dir – Corporate Postal Affairs & Strategy 
World Marketing 
1961 S Cobb Industrial Blvd 
Smyrna GA  30082-4915 
770-431-2591 
wsenne@worldmarkinc.com 

TT #16: TINPA (Technical Issues Related 
                to Non-Physical Addresses) 
Adam Collinson 
Dir - Research & Development 
Grayhair Software   
124 Gaither Dr Ste 160 
Mt. Laurel NJ  08054-1719 
856-313-6921 
acollinson@grayhairsoftware.com 
 
Michael Tate 
Sr Vice President, Bank of America 
201 N Tryon Street 
NC1-022-04-24 
Charlotte NC 28255-1057 
980.386.5537 
Cell: 704.231.2043 
michael.tate@bankofamerica.com 

TT#17:  Shipping Services Files for Full  
               Service  
John Medeiros  
Dir - USPS & Domestic Networks 
DHL Global Mail 
10790 Lee Vista Blvd Ste 201 
Orlando FL 32829-8073 
407-563-1076 
Cell: 954-804-7728 
jmedeiros@dhlglobalmail.com 

TT #18:  Gateway Simplification 
 
Ms. Kevin Elkin 
Supervisor, Postal Solutions & Technology 
RR Donnelley 
One Shenandoah Valley Dr      
Strasburg VA  22657-2630 
540-327-5299  
kevin.m.elkin@rrd.com  

TT #19:  IMpb (Intelligent Mail Package 
Barcode) Compliance Process & Thresholds 
 
John Medeiros  
Dir - USPS & Domestic Networks 
DHL Global Mail 
10790 Lee Vista Blvd Ste 201 
Orlando FL 32829-8073 
407-563-1076 
Cell: 954-804-7728 
jmedeiros@dhlglobalmail.com 
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