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1. What Information is Available on the Facility Profile in FAST? 
The Facilities module in FAST grants users the capability to view Facility related 

information and displays the Facility Profile. The following information is displayed in the 

Facility Profile section of FAST: 

 Facility specific information  

o Physical and operating characteristics of facilities 

o Hours of Operation 

o Facility Contact Information 

o Mail Discounts Information 

o Facility Constraints (ex. slots and volume for Standard and Package Services 

mail) 

o Facility Address 

o Facility Dock Information 

 Holidays 

 Additional Information  

o Default Facility Information 

o Non-Default Facility Information 

 Critical Entry Times 

2. How do I access the Facility Profile in FAST? 
The Facility Profile can be accessed via the Facilities module in FAST. Users are able to 

search for the desired facility by Area, District or Facility. The following steps demonstrate 

how to access the Facility Profile by doing a search by Facility. 

 

1. From the FAST Landing page, select the Facilities Go button. 

2. From the FAST Facilities Landing page, select the Facility Profile Go button. 

3. Facility Profile Selection page is displayed. 

4. Select Facility in the Search By drop-down menu. 

5. Click the Submit button to display the facility search criteria. 

 
There are three search options when searching by Facility: 

1. Select a state in the State drop down menu and CLICK View Cities. All city names for 

the state will be available in the City drop down. Once a city is identified, all facilities 

associated with the city name will be available for selection. 

2. Enter the NASS Code for the facility and CLICK Search. If the NASS Code is not known, 

use option 1 or 3. 

3. Enter the Facility Name and CLICK Search. Select the Exclude Delivery Units 
checkbox to exclude Delivery Units from the results for this search option. 

 

6. Select a Facility Name hyperlink from the populated facilities on the bottom of the 

page after a search is complete. 

7. Facility Profile page is displayed. 

 

An image of the Facility Profile page is displayed on the following page. 
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3. How do I Access the Facility Holiday Information? 
Users have the ability to view facility holiday information from the Facility Profile page.  

 

1. Click on the Holidays button on the Facility Profile page.  

2. Facility Holiday Information page is displayed. 

3. Users can click on Previous Screen hyperlink to return to the Facility Profile page. 

 

An image of the Facility Holiday Information page is displayed below. 
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4. How do I Access Additional Facility Information? 
Users have the ability to view facility additional information from the Facility Profile page. 

The Facility Profile-Additional Information page provides information on the Zip/Carrier 

route the facility services, types of mail accepted and default facility information (may 

redirect mail to alternate facilities and may also receive redirected mail from other default 

facilities) and non-default facility information (may only receive redirected mail and not 

redirect to any other facility). 

 

1. Click on the Additional Information button on the Facility Profile page.  

2. Facility Profile-Additional Information page is displayed. 

3. Users can click on Previous Screen hyperlink to return to the Facility Profile page. 

 

An image of the Facility Profile-Additional Information page is displayed on the following 

page. 
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5. How do I Access Facility Critical Entry Times (CET) Information? 
Users have the ability to view facility Critical Entry Times from the Facility Profile page. The 

Critical Entry Times page provides information on when the Critical Entry Times are for each 

certain mail class and mail type. 

 

1. Click on the Critical Entry Times button on the Facility Profile page.  

2. Critical Entry Times page is displayed. 

3. User can click on Back button to return to the Facility Profile page. 

 

An image of the Critical Entry Times page is displayed below. 

 

 


