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FOR IMMEDIATE RELEASE 
 

POTENTIAL VISITOR DELAYS AT FORT SHAFTER, TRIPLER  
 

FORT SHAFTER, Hawaii—Army officials are asking for visitors’ patience as they 
transition to a new visitor processing system at the Fort Shafter and Tripler Army Medical 
Center Visitor Control Centers (VCC), beginning May 19.   
 
The new digital system, which is already in place at Schofield Barracks’ Lyman Gate 
VCC, allows U.S. Army Garrison-Hawaii to process installation visitor passes more 
efficiently while enhancing security.    
 
During this transition period, visitors may encounter potential delays at the VCC and 
should allow extra travel time, especially during morning and peak traffic hours, when 
accessing Fort Shafter or TAMC.  
 
In order to obtain a visitor pass at the VCCs, non-military ID card holders must present a 
valid driver’s license, vehicle safety inspection, vehicle registration and proof insurance.  
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