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About ZANA Network 

 

 

 

 

 

 
 

 

 

The United States Department of State and ZANA Network have 

partnered together to provide you with the resources, services and 

support that you need to help you do business in the United States 

and in any country worldwide. 

 

ZANA Network is a global small business marketplace that offers 

sales, marketing and other business tools and resources for busi-

nesses to buy and sell products and services. 

 

We are pleased to welcome you to ZANA Network and the beginning 

of your FREE 1-Year ZANA Membership! 

 

Welcome to ZANA Network, the world’s largest contractual portal. 
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Joining ZANA Network 
 

 

Join the ZANA Network—U.S. State Department Trade Capacity Building Pilot 

Project and Receive a One Year Free Membership to the ZANA Network. 

 

 

PLEASE READ U.S. DEPARTMENT OF STATE DISCLAIMERS BELOW 

 

Disclaimer #1: 

The United States Department of State and ZANA Network have partnered to-

gether to provide this matchmaking service to U.S. Embassies in select countries 

where trade capacity building is a high priority.  Upon registering your company 

with ZANA Network, you will be entering a company-to-company arrangement, of 

which the American Embassy (name) will not be liable for any aspects of future 

business deals. 

 

 

Disclaimer #2: 

Embassy programs that provide commercial services to U.S. companies comple-

ment USG efforts to promote trade and investment as a major driver of foreign de-

velopment, economic stability, poverty reduction, and good governance.  The Joint 

Commercial Service-State Post Partnership Program is intended to provide the 

best possible service to American companies seeking assistance in countries where 

the Commercial Service has no presence.   The following commercial products and 

services are provided to U.S. companies for a fee under this post partnership pro-

gram: 

International Partner Search; International Company Profile; Customized Market 

Research; Gold Key Service; and the International Buyers Program 

 

The ZANA Network’s matchmaking services help companies enter markets 

through interaction with local businesses, and should be used by the Embassy to 

complement the full range of business facilitation services offered the Embassy.  

ZANA Network’s matchmaking services are not intended to be used as a substitute 

for the branded commercial services listed above, which provide on-the-ground 

commercial intelligence and hands on support that the Embassy is best suited to 

provide. 

 

 

NOTE:  Embassy staff will NOT be provided with company-specific password  

information.  If you need help with your user name and password, you must contact 

ZANA Network Member Support directly at: 

help@zananetwork.com or info@zananetwork.com or at 1-866-926-2638. 
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Joining ZANA Network 
 

1.   From the ZANA webpage, click on SIGN UP NOW.  (Figure 1) 

2. Fill in the information to register your business with ZANA Network. 

3. Use the Email Address that has been provided by the Department of State. 

4. Use Promotion Code:  DOS-Uganda 

                                                                                                             
           Figure 1 
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Joining ZANA Network 

 
5.   The next step is to complete your Company Profile (Sample Profile—Figure 2). 

      It is very important to fill out your Company Profile, describe the Products and Ser-

vices that you are offering, and Requesting any Products or Services that you need.  

General information such as years in business, annual revenue, business market, in-

dustry and payment type help describe your business for others. 
 

                                                                                                      Figure 2  
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 How do I contact ZANA Network  

if I have general or technical questions?  

 
If you have questions about ZANA Network or seek information from our company, 

click on Contact Us at the bottom of the screen and then go to click here under General 

Information/Technical Support/Customer Service. (Figure 3)  Fill in the details in the 

form including user name, first & last name, name of your company, country/state, 

email address, and comments. Click the Submit button to send to ZANA Network's 

Member Support team. 

 

Contact ZANA Network’s Member Support team at: 

 

help@zananetwork.com or for more information, info@zananetwork.com 

                                                                                                      

Call ZANA Network at:  1-866– ZANA NET (1-866-926-2638 ) 

 

9:00 a.m.—5:00 p.m. Eastern Standard Time, Monday thru Friday 

 
           Figure 3 
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Doing Business in the United States 
 

The United States of America is the world's largest marketplace, with hundreds of mil-

lions of consumers looking for the best products and services at the lowest prices. It is a 

huge opportunity for any business regardless of geography. If you are thinking of doing 

business in the US, ZANA Network provides you with a wealth of information to make 

sure you make the best decision possible (Figure 4).  

 

ZANA Network provides you with: US Outlook reports that communicate trends of 

various industries, Statistics reports that provide you with statistics to support the out-

look reports, importing guides and contact information for individuals who can help you 

with doing business in the U.S. 
                                                                                                                      Figure 4 
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ZANA Network's Member Support 

Frequently Asked Questions 

 
Welcome to ZANA Network's member support section created to help answer your 

questions regarding ZANA Network and the services we offer. We want you to have 

every opportunity to utilize all of the services your ZANA membership has to offer to 

help you make money, save money and grow efficiently (Figure 5). 

 

Help Topics:  
About ZANA Network 

My ZN, My Profile 

My ZANA Email Account 

The ZANA Search Engine 

Business Learning Guides 

 

 
                                                                                                                                    Figure 5   
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About ZANA Network 
 

ZANA Network is here for you. In this section, we cover your questions on everything 

from who we are and what we do to membership plans and how to contact us for cus-

tomer service and technical support. 

 

1. What is ZANA Network?  
 ZANA Network is the premier business portal designed for small and medium enter-

prises that want to connect with other buyers and sellers, make deals, and turn chal-

lenges into opportunities. 

• sales opportunities 

• buyer opportunities 

• financing 

• partnerships opportunities 

• reliable operational, management, and global business guidance 

• group purchasing discounts 

• and much more 

 

2. How does ZANA Network help its members?  
    ZANA Members can purchase products and services from other ZANA members, as 

    well as sell their products and/or services to other ZANA Members.  

• Obtain warm leads including 7,000 + government contracts 

• Protect accounts receivable 

• Global market resources for exporting guidance and specialized  reports 

• Partnership and alliance opportunities 

• Post products and services for sale 

 

3. What is the membership fee?  
 ZANA Network is providing a FREE 1-Year Membership.  

 

4. How is ZANA network useful for small and medium businesses?  
 ZANA Network is a dynamic online business community that connects SMEs world-

wide. ZANA Network provides:  

• Sell and buy products and services 

• Get access to government contracts 

• Find distributors, manufacturers and other business partners anywhere in the 

United States and in any country Worldwide 

• Conduct market research on ideas, products and services 

• Expand into new vertical and geographic markets 

• Learn how to do business in any country through ZANA Network’s Global   

Market Resources section 
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My Profile 

 
While completing your profile is an absolute necessity for other members to find you on 

the network, we recognize that you may have questions on how to make the most of the 

information you post and request. This section helps guide you through the process. 

 

A completed Sample ZANA Network is provided on the next page, (Figure 6). 

 

 

1.  How do I update my User Information? You can update your User Information by 

completing the following steps:  

 

 A. Go to http://www.zananetwork.com/. 

B. Login to your account. 

C. Click on My ZN (located at the top of the ZANA website). 

D. On the left side of the screen, select Update Membership Information. 

E. The User Registration Information page will be on your screen. 

F. Go to the Personal Information section. 

G. Now you can update the information you need to change. 

H. Once you have updated your information, click the Update button at the bottom  

           of the screen.  

 

2.  Why do I need to fill out my Company Profile?  
 The Company Profile is a snapshot of your business, providing key information 

about the products and services you offer. Even if you have a website, the Company 

Profile within ZANA's network of businesses will make your company stand out, 

making it easier for other businesses to find you. Within the ZANA network, you can 

search for businesses based on geographic location, industry, diversity (minority, 

women, veteran and disabled American owned business) and also by keywords.  

 

3.  What information about my company can other businesses see within the net-

work?  
 Once you complete the Company Profile, you have the option of showing your 

company name by checking the box Display Company Name. If you check this 

box, your company name will be shown to other businesses. If you leave this box 

unchecked, your company name will not be seen by other businesses.  

 

4. Where can I find more information on adding Products and Services and/or 

Product and Service RFP’s to My Profile? 

     Go to www.zananetwork.com/help/myprofilehelp/ to find more information on        

     adding products, services and RFP’s to your profile. 
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Sample ZANA Network Completed Profile              Figure 6 
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My ZANA Email Account 
 

Your ZANA Network email account is your main method of communication to other 

ZANA members. (Figure 7) 

 

1. How do I gain access to my ZANA email account?  
A. Go to www.zananetwork.com 

B. Login to your account. 

C. Click on My Profile 

D. Under My Mail on the left side of the screen, select Inbox. 

E. From this screen, you can write, read and delete email messages.  

 

2. Can I use my ZANA email account outside of the ZANA network?  
No, your ZANA email account can only be used within the ZANA network with other 

members. The email environment was setup in this manner to protect your privacy, 

ensuring that you only receive email messages from other ZANA members.  

 

 
           Figure 7 
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The ZANA Search Engine 
 

ZANA Network is an international community where you can find businesses from 

around the world looking to sell their products and services, find products and services 

they need, develop strategic alliances and partnerships, and grow. This section gives the 

broadest view of ZANA Network capabilities to help you find what you need to suc-

ceed.  (Figure 8) 

 

1. How do you find information to Buy, Sell and Partner within ZANA’s network?       

On ZANA Network’s Home Page, you can put in your key words in a Search box 

and search for Companies, Products, Services, Product Requests, Service Re-

quests and Partnership Requests. There is also an option for performing an        

Advanced Search or you can search by location, industry or diversity.  

   

2. How do you communicate with the members you find?  
Once you search your key words, a list of results will be displayed below the search 

box. Click on the company you choose, and if you want to pursue the opportunity, 

click on Contact this Company.  

 
                                            Figure 8                              
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Business Learning Guides 
 

The Business Learning Guides section was designed to provide you with updated infor-

mation on every aspect of taking your products and services global. When you decide to 

engage in international trade, you need to know specifics like market opportunities, sales 

channels, rules, regulations, business practices, information on understanding cultural 

issues, etc. (Figure 9)    
                                                                                                                             Figure 9 


