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About ZANA Network

ZANA Network is a dynamic, one-stop menu of high quality
sales, marketing and business resources for buyers and sellers.

The United States Department of State and ZANA Network have
partnered together to provide you with the resources, services and
support that you need to help you do business in the United States
and in any country worldwide.

ZANA Network is a global small business marketplace that offers
sales, marketing and other business tools and resources for busi-
nesses to buy and sell products and services.

We are pleased to welcome you to ZANA Network and the beginning
of your FREE 1-Year ZANA Membership!

Welcome to ZANA Network, the world’s largest contractual portal.

www.zananetwork.com 3
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Joining ZANA Network

Join the ZANA Network—U.S. State Department Trade Capacity Building Pilot
Project and Receive a One Year Free Membership to the ZANA Network.

PLEASE READ U.S. DEPARTMENT OF STATE DISCLAIMERS BELOW

Disclaimer #1:

The United States Department of State and ZANA Network have partnered to-
gether to provide this matchmaking service to U.S. Embassies in select countries
where trade capacity building is a high priority. Upon registering your company
with ZANA Network, you will be entering a company-to-company arrangement, of
which the American Embassy (name) will not be liable for any aspects of future
business deals.

Disclaimer #2:

Embassy programs that provide commercial services to U.S. companies comple-
ment USG efforts to promote trade and investment as a major driver of foreign de-
velopment, economic stability, poverty reduction, and good governance. The Joint
Commercial Service-State Post Partnership Program is intended to provide the
best possible service to American companies seeking assistance in countries where
the Commercial Service has no presence. The following commercial products and
services are provided to U.S. companies for a fee under this post partnership pro-
gram:

International Partner Search; International Company Profile; Customized Market
Research; Gold Key Service; and the International Buyers Program

The ZANA Network’s matchmaking services help companies enter markets
through interaction with local businesses, and should be used by the Embassy to
complement the full range of business facilitation services offered the Embassy.
ZANA Network’s matchmaking services are not intended to be used as a substitute
for the branded commercial services listed above, which provide on-the-ground
commercial intelligence and hands on support that the Embassy is best suited to
provide.

NOTE: Embassy staff will NOT be provided with company-specific password
information. If you need help with your user name and password, you must contact
ZANA Network Member Support directly at:
help@zananetwork.com or info@zananetwork.com or at 1-866-926-2638.

www.zananetwork.com 4
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Joining ZANA Network

1. From the ZANA webpage, click on SIGN UP NOW. (Figure 1)
2. Fill in the information to register your business with ZANA Network.
3. Use the Email Address that has been provided by the Department of State.
4. Use Promotion Code: DOS-Uganda
Figure 1
SERE e R L

It's time to fast forward your business :

4 \

ZANANETWORK

Register with ZANA Network and fast forward your business

It's easy, straightforward and we don't share your personal information with anyone else.

PERSOMNAL INFORMATION * required

ZANA Network...
| “Creating a win for
| Businesses.”
|
|

* First Name: |

* Last Name:

Jennifer M. Granholm
Governor, State of Michigan

|
* Email: |
|

* phone:

LOGIN INFORMATION

Member Benefits

* User Name:

+ Free profile advertising

* password:

+ Obtain warm leads

* Gecurity Question: =] » + 7,000+ Government contracts

* Confirm Password: | B + Get financing
| + 10,000+ Market Reports

* Answer:
[Security Question)

* Much more!
Check the box to join our monthly e-newsletter.

VERIFICATION

* please type in the numbers that you see above.

FEABABY:

* I agree that I
* accept ZANA Network's Terms of Service and Privacy Policy
* am at least 18 years of age

Home | About Us | Help | Terms of Use | Privacy Notice | Contact Us
@ 2007 ZANA Network, LLC - All Rights Reserved

www.zananetwork.com 5



* Miré se vini * Wiza kyambote * Shagatom *Dobro dosli * Goroganga ka pula * E~le * Soo dhawoow * Bula vinaka * Welcome ¢ Kiriniz * Ba ngung *

Joining ZANA Network

5. The next step is to complete your Company Profile (Sample Profile—Figure 2).
It is very important to fill out your Company Profile, describe the Products and Ser-
vices that you are offering, and Requesting any Products or Services that you need.
General information such as years in business, annual revenue, business market, in-
dustry and payment type help describe your business for others.

Figure 2

Hello, Adam My Profile | 4 New Messages | Logout

Fast Forward Your Business

ZANANETWORIK

Search: Category: Al - @ Advanced Search

Buy [/ Sell / Partner

My ZN Find Opportunities Trade Reports Financing & More

Previous Page

: .Z.AI\.IA Network

CONTACT COMPANY | ADD TO FAVORITES | REQUEST CONMECTION | REPORT AS ABUSE (not vet rated) DETAILS

COMPANY DESCRIPTION GEMERAL INFO

ZANA Network is where thousands of small- and medium-sized businesses access resources to take
their businesses to the next level. We provide a dynamic, one-stop menu of sales, marketing and
business resources. We provide direct access to essential resources to start, build, and grow
successful businesses.

COMPANY NEWS
February 27, 2008 — Detroit — ZANA Network, LLC, an online marketplace and business
development resource serving small and medium enterprises (SMEs) worldwide, knows that
networking is a critical facet for businesses on the path to success. With this in mind, ZANA Network
has made it easier than ever for members to make the right business connections with the recent
launch of the My Connections feature.

"This feature will allow members to connect with other businesses and create strong

networks to help them succeed,” said ZANA Network Chief Executive Officer Howard Keating.
"Entrepreneurs will tell you that networking can be the single most important thing you can do for
yvour business. ZANA Network wants to make creating those connections as easy as possible.”.

Products 2 Product RFPs Partnership Requests

SORT BY: NAME T LAST UPDATED RESULTS PER PAGE: 5 10 25

ZANA Network ZANA Network

MEMEER SINCE: UPDATED: 2/25/2008

With ZANA Network, you can: buy and sell products and services; find ideal
business partners, expanding your markets; learn how to do business in any
country; gain access to financing; file for...

E View Brochure

Sales Opportunity Engine ZANA Network

MEMBER SINCE: UPDATED: 2/27/2008
FANA Networks Sales Opportunity Engine enables SME's to:
= research and respond to 7000+ Federal Government contracts

= Buy and sell products and services
» obtain warm...

Home | About Us | Help | Site Map | Widgets | Terms of Use | Privacy Notice | Contact Us

www.zananetwork.com

Years In Business: 1
Annual Revenue (in
thousands): 0-100

MARKET

ZANA My Connections release 2-22-08.pdf ™

= Global

INDUSTRIES

» Data Processing,
Hosting and Related
Services

PAYMENTS

e UUS Dollars - USD

Will Accept:

e Credit Card
« Electronic Funds
Transfer
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How do I contact ZANA Network

if I have general or technical questions?

If you have questions about ZANA Network or seek information from our company,

click on Contact Us at the bottom of the screen and then go to click here under General
Information/Technical Support/Customer Service. (Figure 3) Fill in the details in the

form including user name, first & last name, name of your company, country/state,
email address, and comments. Click the Submit button to send to ZANA Network's
Member Support team.

Contact ZANA Network’s Member Support team at:

help@zananetwork.com or for more information, info@zananetwork.com

Call ZANA Network at: 1-866— ZANA NET (1-866-926-2638 )

9:00 a.m.—5:00 p.m. Eastern Standard Time, Monday thru Friday

ZAMNAMNETWORK

Buy [/ Sell / Partner

\ Fast Forward Your Business

Search: Category: Al

Figure 3

Hello, Howard My Profile | 1 New Message | Logout

- Advanced Search

My ZN Find Opportunities Trade Reports Financing & More

Contact Us

Customer Service

General Information

Technical Support

PAGE TOOLS
f_ Print This Page

[ Email This Page

o

G =

Share This Page:
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Contact Us

General Information
If you have general questions about ZANA Network or seek information from our
company and you are not a member of the press, please (click here).

Technical Support

Our technical support staff is here to help you. If you are experiencing problems
with the webpage not opening, bad links or problems with your profile uploading,
please contact our tech support by (clicking here).

Customer Service

If you have any guestions about your profile, using our site, or payment
problems, we are here to help. Click here and fill out the form. A ZANA Network
customer service representative will get back to you shortly. This is for ZANA
Network members only.

Media Resources
Media reguests should be directed to our news and events webpage under About
Us. Click here to go there now.

Mailing Address:
23801 Industrial Park Dr.
Farmington Hills, MI 48335

Home | About Us | Help | Site Map | Widgets | Terms of Use | Privacy Notice | Contact

www.zananetwork.com

FEATURED BENEFIT

—gyy

Logistics
Save up to 25% off of your
volume deliveries through DHL,
one of the largest, most
dependable logistics companies
in the world!

> Learn More

FEATURED COUNTRY

& "; l

Are you interested in expanding
into a country whose GDP
growth over the past four years
has been over 8%:7 Learn
maore

Us
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Doing Business in the United States

The United States of America is the world's largest marketplace, with hundreds of mil-
lions of consumers looking for the best products and services at the lowest prices. It is a
huge opportunity for any business regardless of geography. If you are thinking of doing
business in the US, ZANA Network provides you with a wealth of information to make
sure you make the best decision possible (Figure 4).

ZANA Network provides you with: US Outlook reports that communicate trends of
various industries, Statistics reports that provide you with statistics to support the out-
look reports, importing guides and contact information for individuals who can help you
with doing business in the U.S.

Figure 4

Hello, Howard My Profile | 1 New Message | Logout

\ Fast Forward Your Business
ZANANETWORK

Buy / Sell / Partner Search: Category: Al - Advanced Search
My ZN Find Opportunities Trade Reports Financing & More
Business Learning > Guides > US Import - Export Guides Erevious Page
US Import & Export Guides
¢ Converters
- Guides There are incredible opportunities for U.S. companies looking to go global. Statistics repeatedly show how small and

: - : midsize businesses benefit significantly when they include international trade in their marketing strategies. However,
Basic Exporting Guide there’s much more to importing and exporting than meets the eye. Before engaging in the global marketplace, do
Digital Economy wvour research by accessing pertinent, helpful guides provided by ZANA Network.

Exporting to Europe Tariff Rate Primer - Use this information to calculate the tariff costs associated with importing and exporting
- : roducts.
Exporting Checklist 3
Export Glossary Importing - Stay on top of importing by learning the rules, agreements and laws as=sociated with shipping goods

: : into the United States.
Security While

Overseas Exporting - Access the valuable and necessary information you need to make exporting your goods a successful
wventure.
Trade Game
Us Import / Export Travel Info - Prevent problems from hampering your business trips abroad by utilizing this all inclusive set of
Guides guidelines to prepare you before and during your trip.
» Wiki
Environmental Tech Plans Trademarks
PAGE TOOLS The U.S. Department of Commerce works uniquely with Learn about the necessary steps you need to take to
: E E over 20 of the most widely used countries for U.S. protect your trademarl. From registration to filing
_J,l Print This Page environmental technology exports. Discover what the reguirements to a contacts list, this section guides you
) ) current need is for environmental technologies in each through the process to ensure that your trademark stays
[ Email This Page of these countries, and about the legal regulations. zafe.
» Argentina » Brazil » Basic facts » Registration
& l. * Central, E. Europe * Chile = Filing reguirements * Contact list
w4 + China * Colombia « FAQ
s Czech Re s Eqypt
+ India * Malavsia Maritime Guide
* Mexico * Philippines Find out why the Maritime Administration (MARAD), a
* Poland * Portugal U.S. Department of Transportation agency, strongly
e e encourages exporters and importers to use U.5.-flag
R e vessels for their ocean transportation requirements. Also
2Dy * Taiwan access a comprehensive listing of U.S. flag liner
* Thailand * Turkey companies serving ocean trade.
» Venezuela * Maritime Administration » US Flag Service

Programs and Information Guide

Home | About Us | Help | Site Map | Widgets | Terms of Use | Privacy Notice | Contact Us

www.zananetwork.com 8

* Tonga soa * Tavtai mori * Bolje vas nasli » Mwalandiridwa ¢ Piliganimu * Ayubowan ¢ Swaagat « Marhaba * Ahlan wa sahlan * Tukusanyukidde *



* Miré se vini * Wiza kyambote * Shagatom *Dobro dosli * Goroganga ka pula * E~le * Soo dhawoow * Bula vinaka * Welcome ¢ Kiriniz * Ba ngung *

ZANA Network's Member Support
Frequently Asked Questions

Welcome to ZANA Network's member support section created to help answer your
questions regarding ZANA Network and the services we offer. We want you to have
every opportunity to utilize all of the services your ZANA membership has to offer to
help you make money, save money and grow efficiently (Figure 5).

Help Topics:
About ZANA Network

My ZN, My Profile

My ZANA Email Account
The ZANA Search Engine
Business Learning Guides

Figure 5
\ e S e e T TS I o TIT o S T LT Ta T Hello, Howard My Profile | 1 New Meszage | Logout
ZANANETWORIC
Buy / Sell / Partner Search: Category: Al - @ Advanced Search
Help

Help

About ZANA Network

Business Essentials Welcome to ZANA Network's member support section created to help answer your HELP SEARCH
questions regarding ZANA Network and the zervices we offer. We want you to

Business Guide have every opportunity to utilize all of the services your ZANA membership has to

Forums offer to help you make money, save money and grow efficiently.
Advanced Search
Global Market
Resources Frequently Asked Questions
My Profile FEATURED BENEFIT

Flease follow these steps to quickly find an answer to your guestion:

My ZANA Email ) )
Account Step 1: Click on a FAQ Topic below. r 4
= 5 Step 2: Click on a specific question to access the answer. ¢ ‘
Registration o .
Using the ZANA REMREORKS ZANANETWORK
il e 1. About ZANA Network Video Advertising
Videos 2. Business Essentials Promote your business by
3. Business Guide having a top quality
4. Forums commercial produced for
5. Global Market Resources television or your own
PAGE TOOLS 6. My Profile ) website. Rates 40% lower
o : hi 7. My ZANA Email Account than most US production and
“a Print This Page 8. Reaqistration and Membership Plans advertising companies!
9. Using the ZANA Network Search Engine L M
4] Email This Page 10. Videos R

Share This Page: 5 M
cw  ContactUs

If you are unable to find the answer to your questions, please contact ZANA's
Member Support team

Home | About Us | Help | Site Map | Widgets | Terms of Use | Privacy Notice | Contact Us
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About ZANA Network

ZANA Network is here for you. In this section, we cover your questions on everything
from who we are and what we do to membership plans and how to contact us for cus-
tomer service and technical support.

1. What is ZANA Network?
ZANA Network is the premier business portal designed for small and medium enter-
prises that want to connect with other buyers and sellers, make deals, and turn chal-
lenges into opportunities.
o sales opportunities
e buyer opportunities
o financing
e partnerships opportunities
 reliable operational, management, and global business guidance
o group purchasing discounts
e and much more

2. How does ZANA Network help its members?
ZANA Members can purchase products and services from other ZANA members, as
well as sell their products and/or services to other ZANA Members.
o Obtain warm leads including 7,000 + government contracts
o Protect accounts receivable
o Global market resources for exporting guidance and specialized reports
o Partnership and alliance opportunities
o Post products and services for sale

3. What is the membership fee?
ZANA Network is providing a FREE 1-Year Membership.

4. How is ZANA network useful for small and medium businesses?

ZANA Network is a dynamic online business community that connects SMEs world-

wide. ZANA Network provides:

e Sell and buy products and services

e Get access to government contracts

o Find distributors, manufacturers and other business partners anywhere in the
United States and in any country Worldwide

e Conduct market research on ideas, products and services

» Expand into new vertical and geographic markets

o Learn how to do business in any country through ZANA Network’s Global
Market Resources section

www.zananetwork.com 10

* Tonga soa » Tavtai mori * Bolje vas nasli * Mwalandiridwa ¢ Piliganimu * Ayubowan ¢ Swaagat « Marhaba ¢ Ahlan wa sahlan  Tukusanyukidde ¢



* Miré se vini « Wiza kyambote ¢ Shagatom *Dobro dosli * Goroganga ka pula * E~le * Soo dhawoow ¢ Bula vinaka * Welcome ¢ Kiriniz « Ba ngung *

My Profile

While completing your profile is an absolute necessity for other members to find you on
the network, we recognize that you may have questions on how to make the most of the
information you post and request. This section helps guide you through the process.

A completed Sample ZANA Network is provided on the next page, (Figure 6).

1. How do I update my User Information? You can update your User Information by
completing the following steps:

A. Go to http://www.zananetwork.com/.

B. Login to your account.

C. Click on My ZN (located at the top of the ZANA website).

D. On the left side of the screen, select Update Membership Information.

E. The User Registration Information page will be on your screen.

F. Go to the Personal Information section.

G. Now you can update the information you need to change.

H. Once you have updated your information, click the Update button at the bottom
of the screen.

2. Why do I need to fill out my Company Profile?
The Company Profile is a snapshot of your business, providing key information
about the products and services you offer. Even if you have a website, the Company
Profile within ZANA's network of businesses will make your company stand out,
making it easier for other businesses to find you. Within the ZANA network, you can
search for businesses based on geographic location, industry, diversity (minority,
women, veteran and disabled American owned business) and also by keywords.

3. What information about my company can other businesses see within the net-
work?
Once you complete the Company Profile, you have the option of showing your
company name by checking the box Display Company Name. If you check this
box, your company name will be shown to other businesses. If you leave this box
unchecked, your company name will not be seen by other businesses.

4. Where can I find more information on adding Products and Services and/or
Product and Service RFP’s to My Profile?
Go to www.zananetwork.com/help/myprofilehelp/ to find more information on
adding products, services and RFP’s to your profile.

www.zananetwork.com 11
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Sample ZANA Network Completed Profile

Fast Forward Your Business

ZANANETWORK
Buy / Sell / Partner

Search:

Category: Al

Figure 6

Hello, Howard My Profile | 1 New Messaqge | Logout

- @ Advanced Search

MY PROFILE

ACCOUNT SETTINGS

Subscription Information

Change Username
Change Password
Change Security Question

USER SETTINGS

COMPANY PROFILES

OPEN UP YOUR COMPANY TO NEW BUSINESS

Company Profile
Preview / Edit

ZANANETWORK

Update Membership Info
Manage Settings

COMPANY PROFILES

Other Profiles

» Products (0) Add

* Services (0) Add

* Product RFPs (0) Add

Company

Products

Services

Product RFPs

Service RFPs
Partnership Requests

MY MAIL

* Service RFPs (0) Add

# Partnership Requests (0) Add

FIND OPPORTUNITIES

=

Al v  Advanced

My Saved Searches ( viswall )

* xcv

MAXIMIZE YOUR MEMBERSHIP

Inbox {1 new message)
Saved

Contact List
Blocked List

FEATURES

MY FAVORITES ( View All )

STAY ON TOP OF YOUR BUSINESS BY USING THESE HELPFUL TOOLS

MY MAIL ( view All )

* Onset Marketing
s 58--AN/SP5-48 RADAR SYSTEM PROGRAM

MY CONNECTIONS ( view All)
* Business Savy

Email Alerts
My Favorites

My Connections
Saved Searches
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PROTECT ACCOUNTS RECEIVABLE

* About Your Company
From: ZANA
Date: 5/21/2008

* FW:RE:About Your Company

From: PistonsFan
Date: 12/4/2007

TRADE REPORTS (viswall )

How do you know that you are geing to get paid for
products or services ordered?

s Check a company's business rating on their
company profile

Run credit checks on the vendor with Dun &
Bradstreet

Find the information you need to go global...and
significantly decrease your professional consultant
costs.

Country reports

» Industry reports
Best market

* Market insights

* Use consultants to validate companies worldwide. reports P S
R T g D g aq)
» Research credit insurance options to guarantee + Agriculture reports I
your payment from Atradius or Export-Import o LL5. outlook « U5, trade statistics
Bank reports e
FINANCING (viewall ) BUSINESS LEARNING ( viewall )

Need capital to expand your business?

Get loans backed by the government at rates you can
afford!

® Micro loans from $5K to $25K within 72 hours
e Business loans from $25K to $2 million
* Financing for your exports

DISCOUNTS

Looking for group purchasing discounts that are
normally reserved for large companies?

® Save up to 25% on DHL Express shipments

Exhausted from searching for solutions to everyday
business problems?

Wiki:

» Access 15 promotional ideas

» Create a marketing plan

» Obtain government contracting

Guides:

» Basic exporting quide

» United States import/export guides
* Exporting to Europe

# Save 10% off international consulting services
* Save an average of 23% off prescriptions

COMMUNITY ( viewall)

Are you looking for advice from members, trying to
keep on top of business news or just enjoying
videos? If you answered "yes, " then look no further.

Business Forums ( view all )
Recently posted threads
» ldeas for free advertising? (8/1/2008)

» What are the best wavs for helping my business to grow? (7/28/2008)

Home | About Us | Help | Site Map | Widgets | Terms of Use | Pri

www.zananetwork.com

acy Hotice | Contact Us

12



* Miré se vini * Wiza kyambote * Shagatom *Dobro dosli * Goroganga ka pula * E~le * Soo dhawoow * Bula vinaka * Welcome ¢ Kiriniz * Ba ngung *

My ZANA Email Account

Your ZANA Network email account is your main method of communication to other
ZANA members. (Figure 7)

1. How do I gain access to my ZANA email account?
A. Go to www.zananetwork.com
B. Login to your account.
C. Click on My Profile
D. Under My Mail on the left side of the screen, select Inbox.
E. From this screen, you can write, read and delete email messages.

2. Can I use my ZANA email account outside of the ZANA network?
No, your ZANA email account can only be used within the ZANA network with other
members. The email environment was setup in this manner to protect your privacy,
ensuring that you only receive email messages from other ZANA members.

Figure 7
n Fast Forward Your Business Hello, Adam My Profile | 3 New Messages | Logout
ZANANETWORK
Buy / sell / Partner Search: Category: Al - @ Advanced Search
My ZN Find Opportunities Trade Reports Financing & More
MY PROFILE
My Mail

New Message

4 Inbox Messages MESSAGES PER PAGE: 25 50 100
=S
0 = ¥ =¥ |From | Subject | Type | Date |
il Soved ma v ZANA About Reported Profile Company  7/17/2008
E Sent B & ¥ ZANA About Reported Profile Company 7/17/2008
E. Contact List B ¥ ZANA About Reported Profile Company  7/17/2008
E Block List = ZANA About Reported Prafile Company  7/17/2008

I Trash

Home | About Us | Help | Site Map | Widgets | Terms of Use | Privacy Hotice | Contact Us
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The ZANA Search Engine

ZANA Network is an international community where you can find businesses from
around the world looking to sell their products and services, find products and services
they need, develop strategic alliances and partnerships, and grow. This section gives the
broadest view of ZANA Network capabilities to help you find what you need to suc-
ceed. (Figure 8)

1. How do you find information to Buy, Sell and Partner within ZANA’s network?
On ZANA Network’s Home Page, you can put in your key words in a Search box
and search for Companies, Products, Services, Product Requests, Service Re-
quests and Partnership Requests. There is also an option for performing an
Advanced Search or you can search by location, industry or diversity.

2. How do you communicate with the members you find?
Once you search your key words, a list of results will be displayed below the search
box. Click on the company you choose, and if you want to pursue the opportunity,
click on Contact this Company.

Figure 8

Fast Forward Your Business Hello, Adam My Profile | 2 New Messages | Logout
L= L=

e

ZANANETWORK

Buy /[ Sell / Partner
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Business Learning Guides

The Business Learning Guides section was designed to provide you with updated infor-
mation on every aspect of taking your products and services global. When you decide to
engage in international trade, you need to know specifics like market opportunities, sales
channels, rules, regulations, business practices, information on understanding cultural
issues, etc. (Figure 9)

Figure 9
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» Wiki Trade Game - This comprehensive publication contains data to help you succeed

in exporting your goods and services, including creating an international business l I
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Exporting Checklist - This checklist helps you cover strategic planning,
methods of exporting, finding prospective foreign customers, product

Are you interested in expanding
conformance, and more.
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Gl Exporting to Europe - Become well informed about the essentials of conducting
business in these international markets.

Security While Overseas - Use these guidelines to establish security while
traveling or living abroad.

Export Glossary - Use this convenient tool to get a full understanding of terms
you need defined.

Digital Economy - Learn mare on how the affordability of today’s technology
makes it easier for small busineszes to compete.
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