READER SURVEY

Lawrence Livermore National Laboratory Environmental Report 2009

The purposes of this annual report are to record LLNL’s compliance with environmental standards and
requirements, describe LLNL's environmental protection and remediation programs, and present the results
of environmental monitoring at the two LLNL sites—the Livermore site and Site 300.

We strive to provide information that is understandable and clear and that communicates effectively the
Laboratory’s efforts to protect human health and the environment. We also try to make the electronic version
of the report and the website where it is posted (https://saer.linl.gov/) as user friendly as possible. Your
feedback on this survey will help us gauge how successful we have been.

Your input will be carefully considered.

| QO have [ddonothave technical knowledge in the environmental sciences.

The technical level was [too high [toolow [inconsistent [ just right.

The background information was [ sufficient [ insufficient [ inconsistent [ just right.
The writing was [ too wordy [ too concise W inconsistent [ just right.

The illustrations and tables were [ helpful [ difficult to understand.

| Qdid didnot use the glossary.
If yes, the glossary dhad [did not have what | was looking for.

| found the website navigation tools to be [ sufficient 1 insufficient.
| found the navigation tools in the report to be [ sufficient [ insufficient.
| read the report [ onscreen [asaprinted copy [don screen and as a printed copy.

| did Qdidnot printany or all of the report.
Ifyes,| ddid [didnot have problems printing.

Comments:

Thank you very much for completing the survey. Please return to:

Environmental Protection Department Office, L-626
Lawrence Livermore National Laboratory

P.O. Box 808

Livermore, CA 94551-0808
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