
OPERATION ENDURING FREEDOM / OPERATION IRAQI FREEDOM

NEW VETERAN CHECKLIST
HAVE YOU…

YES

1. Taken care of enrollment?

NO
•Why? You must register with the VA to obtain services 
•Where? Admissions - Building 78, 1st floor; or call 781-687-2275
•What should I bring? DD214
•When? Monday-Friday, 8:00-4:30

YES

2. Made an appointment in Primary Care?

NO
•Why? Routine physicals help maintain good health. Primary Care 
also gives you access to specialty services in hospital
•Where? Building 78, 1st floor; or call 781-687-3211
•What will I do? Make an appointment with a physician
•When? Monday-Friday, 8:00-4:30

YES

3. Met with the Bedford OEF/OIF Team?

NO

•Why? Returning vets are entitled to federal, state and local benefits
•Example? Massachusetts Welcome Home Bonus of $500 or $1,000
•Other types? Healthcare, educational, financial and disability
•Who can I contact? Bedford OEF/OIF team for more information
•Resources?  www.mass.gov and www.oefoif.va.gov 

YES

4. Applied for your Benefits?

NO

•Why? The OEF/OIF team can provide support, answer questions 
and connect you with services
•Who is the team?

•Elizabeth Price: Building 9, Room 132; or 781-687-3067
•Troy Townsend: Building 9, Room 133; or 781-687-3302
•Jolene Coronella: Building 9, Room 131; or 781-687-2954
•Chris Maddeford: Building 80, Room 102; or 781-687-3315

YES

5. If eligible, visited the Dental Clinic?

NO
•How will I know? If you are eligible for dental care 
through the VA, you can obtain a referral at Admissions
• Who else can I contact? The OEF/OIF team can help 
connect you with dental services in the VA and community

Edith Nourse Rogers Memorial Veterans Hospital, 200 Springs Road, BEDFORD, MA 01730

Be sure to ask if you are 

eligible for DENTAL benefits
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