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Tool Used Title V Agency Internal Capacity Assessment
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California Maternal, Child and Adolescent Health (MCAH)  
Division: Criteria, Definitions, and Rating Scales for Prioritizing Among 
Identified MCH Issues
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Connecticut Title V Program 
Matrix of Criteria for scoring Priorities for Maternal and Child Health in the State* 

*Definitions for scoring on each of the six criteria

Severity of consequence: 
1 = not life threatening or debilitating to individuals or society 
2 = slightly debilitating to individuals or society 
3 = moderately debilitating to individuals or society 
4 = life threatening or debilitating to individuals or society 
5 = life threatening and debilitating to individuals or society  

Extent of the problem: 
1 = low incidence or prevalence 
2 = moderate incidence or prevalence in some subgroups 
3 = moderate incidence or prevalence in all groups 
4 = high incidence or prevalence in some subgroups 
5 = high incidence or prevalence in all subgroups  

Trends: 
1 = rapid decrease in past five years 
2 = moderate/slow decrease in past five years 
3 = no change in past five years 
4 = moderate/slow increase in past five years 
5 = rapid increase in past five years 

MCHB Objective: 
1 = not tracked by MCHB 
2 = subset of an objective for the nation, tracked by MCHB 
3 = main focus of objective for the Nation, tracked by MCHB 

State priority: 
1 = not consistent with state health priorities 
2 = moderately consistent with state health priorities 
3 = addresses one or more state health priorities 

Acceptability to citizens: 
1 = not perceived at a health problem; any effort to address it 
would be opposed 
2 = not perceived at a health problem; efforts to address it 
would not be opposed  
3 = recognized as a health problem; any effort to address it 
would be opposed  
4 = recognized as a health problem; efforts to address it 
would not be opposed  
5 = recognized as a health problem; efforts to address it 
would be welcome 
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Low birthweight        

Infant mortality        

Vision impairments        

Hearing impairments        

HIV        

Childhood communicable diseases        

Adolescent pregnancy        

Adolescent smoking        

Injuries 
- Intentional 
- Unintentional        
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State of Connecticut 
Maternal and Child Health Needs Assessment 

KEY INFORMANT INTERVIEW GUIDE 

Date of Interview: 

Purpose: To elicit data, information, opinions, and perspectives from key stakeholders and those 
who are well informed about 1) the needs of Connecticut’s maternal and child health (MCH) 
populations, 2) the existing MCH service system/resources that exists in the state, and/or 3) the 
existing political context and other environmental factors that will affect the implementation of 
policy and programmatic changes. Information will be collected through in-person and telephone 
interviews, using a structured interview guide but open discussion will be encouraged. Interviews 
will take approximately 30 minutes. Issues to be addressed include: the priority needs of MCH 
populations in the state, identification of programs or aspects of the service system that work 
well and those that need improvement, identification of existing gaps in services and the most 
significant barriers that inhibit access to services, and identification of emerging or “hidden” 
populations that have high needs. 

Introduction: I am calling on behalf of the State of Connecticut Maternal and Child Health 
Program. The Maternal and Child Health Program is conducting a comprehensive assessment to 
identify priorities for improving maternal and child health statewide. We are calling to ask you 
your opinions about what you believe is working and not working and solicit your input about 
how to improve maternal and child health.  

Name of Interviewee: 

Organization: 

Individual’s background and responsibilities with respect to MCH including professional 
affiliation (brief description/ open ended):

 



Sample Needs Assessment Process Tools from the States 

CONNECTICUT 

Health Systems Research, Inc., An Altarum Company 30 

1. The maternal and child health program is particularly concerned about specific target 
populations. For each of the following populations for which you have experience, what do you 
think are the major or emerging health concerns? 

2. Of these MCH populations, which do you believe are most at-risk and why? (women, 
pregnant women, children, adolescents and CSHCN) 

 

 

3. For each of these populations for which you have experience, what are the most critical 
unmet needs or service gaps? 

Population Major Health Concerns 

Women  

Pregnant women  

Children (2-12 years)  

Adolescents (13-19 years)  

Children with Special Health Care Needs  

Population Unmet Needs 

Women  

Pregnant women  

Children (2-12 years)  

Adolescents (13-19 years)  

Children with Special Health Care Needs  
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4. Are there specific programs or aspects of the service system that stand out as working 
particularly well? Do you know of best practices that should be replicated or more fully 
supported? 

 

 

5. Are there emerging or “hidden populations” in the state or in a specific region of the state 
upon which the system needs to focus or that needs additional support? 

 

 

If so, what types of services/supports are needed? 

 

 

6. What recommendations do you have for strengthening/improving maternal and child health 
in the state? (For example, are there specific types of programs or aspects of the service system 
that you think are not working well, need to be reformed/ restructured, or need additional 
support?) 
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Louisiana Child Health Needs Assessment Workbook
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New Hampshire CSHCN Program Initial Stakeholder Questionnaire
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Conceptual Framework for the 2005 Title V Needs Assessment 
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Sample Logic Model Developed in Washington State to Address a Priority MCH Goal



Sample Needs Assessment Process Tools from the States 

WASHINGTON 

Health Systems Research, Inc., An Altarum Company 73 



Sample Needs Assessment Process Tools from the States 

WASHINGTON 

Health Systems Research, Inc., An Altarum Company 74 



Sample Needs Assessment Process Tools from the States 

WASHINGTON 

Health Systems Research, Inc., An Altarum Company 75 



Sample Needs Assessment Process Tools from the States 

WASHINGTON 

Health Systems Research, Inc., An Altarum Company 76 



Sample Needs Assessment Process Tools from the States 

WASHINGTON 

Health Systems Research, Inc., An Altarum Company 77 

 


