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Overview of Law Enforcement And  
Public Safety Channel (LEAPS.TV) 
for the SAR Line Officer Training CD

The link above will take viewers directly to the SAR 
Program listing on the LEAPS.TV Guide page.  They may 
then click any of the following buttons:

DETAILS—To view a complete program description

NOW—To view the program at no cost (after completing 
brief registration)

CEU—To view the program with the option of taking 
a verifiable test and printing a LEAPS.TV certificate of 
completion (optional additional charge)

PODCAST—To download a free podcast version of the 
program

Q&A—To submit questions to the Q&A forum or 
to search other viewers’ questions, answers, and 
comments

QUIZ—To take a free quiz to test their knowledge of the 
SAR process

Technical Troubleshooting Guide for 
LEAPS.TV

LEAPS.TV uses an online conferencing service called iLinc 
(http://ilinc.com) to deliver its program.  In addition, the 
Adobe Flash player (http://get.adobe.com/flashplayer/) 
must be installed on your computer.  In general, the process 
of viewing a LEAPS.TV program requires only a few clicks of 
the mouse and completion of a short online registration/
verification form. To verify that your computer can access 
LEAPS.TV without networking or security issues, please go to 
the following System Test link:

https://leapstv.ilinc.com/perl/ilinc/lms/systest.pl

Be sure to complete the test by clicking the Start Part II 
button under “Join Test.”  If your system does not pass the 

LEAPS.TV is the Law Enforcement And Public Safety channel, a cost-effective,  
100 percent online learning site for law enforcement and public safety agencies.   
You may view the SAR Line Officer Training CD from LEAPS.TV by going to:   
http://www.leaps.tv/programdetail.php?program_code=201008031500

The process of viewing a LEAPS.TV program requires only a 
few clicks of the mouse and a completion of a short online 

registration/verification form.
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system test, please call iLinc support directly at  
(800) 799-4510.  If your Network/IT staff prefers, they 
can download the iLinc client software from the following 
location and help you install it:  https://leapstv.ilinc.com 
/perl/ilinc/support/help.pl?topic=login&#none

The collection of meaningful suspicious activity reports 
from line officers is critical to the overall success of 
the NSI.  Ultimately, the effective identification and 
documentation of suspicious activity by line officers 
will enhance the lead development process necessary 
to support both terrorism and other types of criminal 
investigations.  The SAR Line Officer Training CD will 
give the 850,000+ officers on the streets of our nation 
the additional training they need to be vigilant to those 
behaviors and incidents that may have a nexus to 
terrorism.  We have seen that good police work is the 
first line of defense to preventing terrorist attacks in our 
homeland.  

If you encounter any difficulties in trying to access the 
SAR Line Officer Training from the LEAPS.TV Web site, 
please e-mail Justin Time at LEAPS.TV (Justin@leaps.tv).  
Please make sure your agency has reviewed the Technical 
Troubleshooting Guide prior to utilizing the LEAPS.TV Web 
site for SAR training. 
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More Detail

To view LEAPS.TV programs, you must be able to load the 
iLinc player into your computer’s memory.  To do this, iLinc 
downloads and runs an executable program:  session.exe.  
Session.exe creates an Internet connection to iLinc and 
loads the rest of the player into memory and displays the 
program.

After completing the short Registration/Verification 
form and clicking the Submit button, iLinc will attempt 
to download and run session.exe.  Depending on your  
computer/network/software configuration:

If asked whether you want to Run or Save the download, 
please choose Run.  

If asked whether you want to Save or Cancel the 
download, please choose Save and then go to wherever 
your computer saves downloads and run session.exe from 
there.

If you are using Microsoft Internet Explorer as your 
browser, you may be asked whether you wish to install an 
iLinc plug-in (ActiveX object).  Please say yes (it will make 
future access to LEAPS.TV programs easier).  If you do not 
have permission to install the plug-in, click the Manual 
Join box and press the Enter key.

Additional Questions?
If you have additional questions, please e-mail Justin Time 
at LEAPS.TV (Justin@leaps.tv).


