Patient Saiety Alert

V eterans Health Administration Warning System
Published by VA Central Office
AL09-19 April 3, 2009

ftem: CPRS - Changing Medication Schedule may Leave Incorrect
Medication Administration Times

Specific Incidents: A medication had a defaulted schedule of QID (four times a day),
with administration times of 9am, 1pm, 5pm and 9pm (0900, 1300, 1700
and 2100). When the CPRS user typed BID (twice a day) to change the
schedule and then pressed the <Enter> key, the four QID administration
times remained stored with the order, instead of only the two BID
administration times of 9am and 5pm (0900 and 1700). (See
Attachment 1). This problem has existed in prior versions of CPRS and
was reported at a VAMC. This problem may lead to underdosing or
overdosing of medications. We are not aware of any patient harm at this
time.

General Information:  Within VistA Inpatient Medications software, facilities may establish a
default schedule for particular medications. This provides the ability for
CPRS to present the clinical user with a preselected medication
schedule. If the CPRS user changes the medication schedule by
TYPING a different schedule and presses the <Enter> key, the
administration times associated with the schedule may be incorrectly
assigned to the medication order. (See Attachment 2).

Actions: 1. By close of business (COB) April 6, 2009, the Facility Director shall
ensure that all CPRS users and Pharmacy staff are aware of this
Patient Safety Alert.

2. By COB April 6, 2009, CPRS users that are changing the medication
schedule shall select the new schedule from the defined list. (See
Attachment 3)

3. By COB April 6, 2009, Pharmacy staff while finishing a medication
order shall ensure the number of “Admin Times” correlate to the
intended “Schedule” when the message “PLEASE NOTE: This
order’s admin times (xxxx) do not match the ward times (yy) for
this administration schedule (zzz)” is displayed, Pharmacy staff
shall use the “Shift 6” (i.e. “*") key to abort processing and edit the
order appropriately. (See Attachment 4)
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Additional Information:

Source:

Attachments:

Contacts:

4. By COB April 6, 2009, the Patient Safety Manager shall document
the status of this Patient Safety Alert on the VHA Hazardous
Recalls/Alerts website.
http://vaww.nbc.med.va.gov/visn/recalls/index.cfm

An updated CPRS version, expected release June 2009, will prevent
saving a medication order if the schedule has not been selected from the
defined list. An Inpatient Pharmacy Patch PSJ*5*113 will provide
additional medication schedule validation. The estimated release date for
PSJ*5*113 is not yet determined.

Multiple VA medical facilities

1) Incorrect CPRS Inpatient Medication Administration Times Order
Schedule Selection

2) Detailed display illustrating incorrect administration times assigned to
a CPRS Inpatient Medication Order

3) Correct CPRS Inpatient Medication Schedule Selection
4) Inpatient Pharmacy Finishing Notification

Nancy Smestad, MS RPH at VHA Office of Information Patient Safety
(701) 239-3700 ext 93802, or

Jeanie Scott at VHA Office of Information Patient Safety (518) 605-6543
or

Tom Bauld at VA National Center for Patient Safety (734) 930-5861.
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ATTACHMENT 1: Incorrect CPRS Inpatient Medication Administration Times Order
Schedule Selection
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ATTACHMENT 2: Detailed display illustrating incorrect administration times assigned to a
CPRS Inpatient Medication Order

& Order Details - 2795231 (3
i AFEIDOPA 10/LEVOLOPA 100MG TAE Ll
OHE TAELET PO EIDL
Aot ivity:
DIFTEFZ00D 10:3F New Order sntered by PROVIDER,ONE (Scholar Extracr) ,
QOrder Test: CAFRIDOFA 10/LEVODOPA 100HG TAR 1
ONE TABLET PO BID . 0] ()
Hacure of Order: ELECTRONICALLY ENTERED:
Elas Bignavura: FROVIDER,ONE (Scholar Extraocr) o
Currens Data: The detailed order display delineates the
Current Primary Prowvider: PROVIDER,ONE
Curzent Attending Physicisn: FROVIDER,ONE new schedule of BID, however the schedule
Treating Hpeciaslty: GENERAL FURGERY [ ]
Drdering Location: 3 WORTH SURG administration times of 0900-1300-1700-
Brare Dava Time: 03262002 L7:00
Srep Date/Time: - 2 == Ae o
i EOCh S 2100 are associated with the order
Ordere that have bsan placsed but not yet accept by &
filling the crder. «.9., Pharsacy orders awvaitdng ver
Lab orders avaiting oollectiok. ! L )
Drder BZTHEI
Drdar:
Medication: TEnY T T
Digpenss Drug: CRENIDORA LH/L DOFA LOOME TAD
InSFtractione: i TABLET ORFRIDOFA LOSLEVODOFA LODHMG TAEB ORAL (B
HOUTH) EBID
Taxt:
ONE TAELET FO EBID
Fricriey: ROUTINE
Commank s
Tispanss Doug FEIDDFA LOSLEVODOFRA LODELGETAR ()
T N H s
Fehadula Type: CONTINUFOIZE
duiniseration Times: 08=13-1T7=-21
First Party Fay Exsmptions
Ll "TEEEEE TEEEw "EEEw "TEEEw "TEEERE "EEEw

HERICATIONE SEARCH LIST:
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ATTACHMENT 3: Correct CPRS Inpatient Medication Schedule Selection

= Medication Order

|SINEMET 26100 <CARBIDOPA/LEVODORPA TAE =

Dosage | Complex |

Route

|1 TABLET CAREBIDOPA 10/LEVODOPA 100MG TAB

1 TAELET C - G TAE
2 TABLETS GAF{BI DOF‘A 1 G."LEV'GDOF'A 1 DGMG TAE
1 TABLET CAREIDOPA ZE/LEVODOPA 100MG TAE
2 TABELETS CAREBIDOPA 2B/LEVODORA 100MG TAE
1 TAELET

|ORAL (BY MOUTH)
ORAL (BY MOUTH)

CPRS users are advised that when
changing the medication schedule, the

new schedule must be selected from the
defined drop down list.
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—omrments:

r Give additional dose now

‘Admin. Time: 09-17

Expected First Dose: TODAY (Apr 03, 09) at 17:00

Prior
ROUTINE

CARBIDOPA NMLEVODOPA 100MG TAE
OMNE TABLET PO EID

| Accept Order |
Cluit
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ATTACHMENT 4: Inpatient Pharmacy Finishing Notification

vistacprstraining.rdw - Reflection for UNIX and OpenVM5
File Edt Connection Setup Macrg Window Help

DEz-H & & B9 D »e BEEE W

Instructions: 1 TABLET
¥(2)Dosage Ordered: 1 TABLET
Duration: (3)5tart: 03/25/09 14:57
«(4) Med Route: ORAL (BY HMOUTH) REQUESTED START: 03/25/08 17:00
(5) Stop: 04/08/09 14:57

Schedule:
Admin Times:

HUOUS

BID
09-13-17-
x(10) thet——pH DEH, OME [es]
(11) Special Instructions:

_(12) Dispense Drug u/n Inactive Date
CARBIDOPA 10/LEVODOPA 100MG TAB 1

Enter ?? for wmore actions

BY Bypass FL Flag
DC Discontinue FH Finish
Select Item(s): Wext Screen// FN  Finish

PLEASE WOTE: This order's admin times (09-13-17-21)
do not match the ward times (09-17)
for this adwinistration schedule (BID)

Press Return to continue...

Pharmacy staff will “Shift 6” (*) then press

ENTER to abort processing and then edit the
1132, 28 VT500-7 — 10.1.19.122 via TELNET “Admin Times” to correlate with the “Schedule”
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