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ANAGEMENT OFFICE
CONTACT INFO

TMO Passenger
; Travel

e  [84-6207 or 784-6211
Call for assistance
with questions for Air

Plane tickets.
e

Inbound 784-4948 or 784-1848 Call for assistance with
any questions scheduling a HHG delivery.

O QA (Quality Assurance) 784-4997 Call for any assistance during your TMO pick-
up. If you have any problems with our Korean carriers please call TMO QA. They will
send a TMO rep to your dorm/house to ensure the carriers perform their job correctly.

You do have the right to tell a carrier to stop packing your House Hold Goods if you feel

they are being reckless. Please do not argue with the carriers. Thank You.



pcedures for all Inbound Personnel

v BLDG, Room, Phone numbers and Personal E-mail.

http://www.move.mil/documents/DOLC

HHGs are In-Transit and
heck Link:

len they arrive in S. Korea.

http://www.move.

ey ave arrived in S. Korea Schedule a delivery date

uesting Delivery Link:

0:/\ i
-

Step 4

If there was anything damaged in your shipment file a claim on DPS to get reimburse.

Filing a Claim Link:


http://www.move.mil/documents/DOD/6-Personal_Info_Update.zip
http://www.move.mil/documents/DOD/6-Personal_Info_Update.zip
http://www.move.mil/documents/DOD/6-Personal_Info_Update.zip
http://www.move.mil/documents/DOD/5-Shipment_Status_Check.zip
http://www.move.mil/documents/DOD/5-Shipment_Status_Check.zip
http://www.move.mil/documents/DOD/5-Shipment_Status_Check.zip
http://www.move.mil/documents/DOD/8-Requesting_Delivery.zip
http://www.move.mil/documents/DOD/8-Requesting_Delivery.zip
http://www.move.mil/documents/DOD/8-Requesting_Delivery.zip
http://www.move.mil/documents/DOD/10_-_Filing_a_Claim_v2.zip
http://www.move.mil/documents/DOD/10_-_Filing_a_Claim_v2.zip
http://www.move.mil/documents/DOD/10_-_Filing_a_Claim_v2.zip
http://www.move.mil/documents/DOD/10_-_Filing_a_Claim_v2.zip

Creating a DPS login

YOU can access this website
at work and on personal
- computers.



Contacts/Help
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Can we help you find something?

B DPS Status Dashboard

.
prgot Password? Program Director
To Get Started, Select a Video What's New?
{ \ Introducing... the new Move.mil!!!
Personal Property Shipping DOD Service Members and Transportation Service
Office (PPSO) Civilians (DOD) Provider (TSP)
DPS Smart Book v21
Updated 14 September 2010
DPS Metrics
Updated 3 September 2010
_ : | . Whatis DPS?
| Watch the Video! o Watch the Video! G i Watch the Video! i g Updated 1 October 2010
B PPSO Resources B Before You Begin B TSP Resources DPS How-To Guides
W CSSSupport M Start Your DPS Move MW CSSandBVS Upaed b Augstaon
B Training W After Delivery M TSP News Customer Satisfaction Surveys (CSS) are

important!!!

[Prevous | EB[2][ Next ]

Move.Mil is a publicly accessible DOD website. Content updates to this website are required to undergo a public affairs and legal review prior to g
being posted. Therefore please be patient with any requested changes. This process is in compliance with DOD policy. ‘ A



What Is DPS?  DPS Registration

Contacts/Help FAQ

Can we help you find something?

B DPS Status Dashboard

DPS Login  Forgot Password?  Program Director

DPS Registration

DPS Registration
Minimum System Re

Need Help?

Before you log-in
make sure you turn
off all Pop-up
Blockers and delete
all of your Cookies.

YOTE: If you are a DOD Service member or civilan, your ETA userid is your SSN or EIN.

PPSO and TSP Registration

How to Register for DPS through ETA? (For PPSO and TSP) What is ETA?

. Go to ETA homepage or cick one of the inks above.

Select "Reqgister for Access” ink.

. Determine if this is a "First-time™ Regstration or "Request Additional Systems™ registration. Chick on the appropriate ink.
. Go to Personal Property section and select DPS.
. Select proper DPS role and complete the registration form displayed. As part of the registration process, you will be required to create 5

securty guestions. These questions will be required to retrieve your password.

Move Mi s a publicly accessible DOD website. Content updates to this website are required to undergo a pubdic affairs and legal review prior to £
being posted. Therefore please be pabient with any requested changes. This process i in complance with DOD policy




e e i N N e e Rl Ny

Defense Personal Property System (DPS) - DOD Customer Registratib_n

Ifyou have a DP3 account already, you may log on to DP'S.
Forgot password?

Due to the high volume of new account requests, please allow up to 72 hours for this account to be activated due to DPS System
Maintenance.

Re-Enter Social Security Number
(Coast Guard, use EIN)

FirstName

Last Name
Email Address Personal e-mail only
Please select 5 different questions and provide responses.
- Select a gquestion - -
Answer: I
Fill out all blocks
-- Select a gquestion - - . .
Answer then CIICk SmeIt.
Security Questions - Select a question — -
Answer:
- Select a gquestion - -
Answer:
- Select a gquestion - -
Answer

Eapm




Mo records to display.

Digital Certificate / Smart Card Users
Click here to log in with your digital certificate

ETA User-lD and Password Users

DOD Customer/Service Members involved in a DPS personal property move: your SSN/EIN is your
ETA user ID. All other approved customers: use the ETA user ID provided when you registered.

DPS Users: Turn off your Pop-Up blocker if using IE 7 or 8. Currently, DPS does not support Firefox or
MAC browsers.

Enter ETA User-ID / Password Credentials

ETA User ID: Your SSN#

Password:

MNeed a new password!
Forgot your password!
Click here to reset it.

Ounce you
receive an
E-mail from
DPS
Proceed to
the log-Iin
screen
there
should be a
link In the
e-mail to
Log-in.



P lectronic
Transportation
Acquisition s

L I

Logout

ETA User ID: pere0397

Last Login: 26 Jan 2011 @ 0009 C5T

&
Defense Personal Property System (DPS)

Need a new password!
Forgot your password!
Click here to reset it.

VWelcome to ETA version 4.2.

The Electronic Transportation Acquisition (ETA) system is the Military Surface Deployment and Distribution
Command (SDDC) Single Sign-0n (550) portal to the transportation community through the use of the
Worldwide Web. ETA provides a centralized portal for changes to adhere to security regulations (i.e., PKI
ynplemnentation) and a centralized reporting capability for compliance adherence.

pplication you have been approved for, please select from the
‘My Approved Applications’ on the left side of the screen.
ot for a new application by selecting *Request Additional Applications.’

Mo records to display.

Matices

The CAS teamn is pleased to announce the release of CAS 2.0 scheduled for 4:00
, pm CDT on 22 January. This new version will offer many new features and
, CAS 2.0 New . y . : -
CAS Functionality functions that are based upon feedback from carriers and facility users. To read
y about the latest features and enhancements, please click on the fellowing link
and read the enclosed training guides. CAS 2.0 Release Training Guides
Some users may experience difficulties accessing the ETA portal from Internet
. Explorer. If you receve a, "Page Cannot be Displayed Error®, when attempting to
Having trouble : . _ - e
. . access the portal, please go to http://telework.dcrma.mil/installroot.cfm and
ETA ACCessing . L - . . . e

SDDC...Global Surface Transportation Experts...

Committed * Dependable * Relentless
For Official DoD Use Only



Electronic
Transportation (1 I
Acquisition SRR ey

Logout

ETA UserID: pere0397

Information

Verification

Last Login: 10 Feb 2011 @ 1940 CST

Enter the code you see above to |
access DPS:

f

1. Type the code above then
Click Finish. This will open a
new window to the DPS Home

page.

Meed a new password!
Forgot your password!
Click here to reset it.

SDDC...Global Surface Transportation Experts...
Committed * Dependable * Relentless

For Official DaD Use Onl




shipment click
 as shown on
the next slide.



Home | Site Map | Log Out |

CustomerSunreys DPSUserSatlsfactmn Clalms ConsmnmentGulde Tralnmg DPSUserSahsiacﬂon

Reports + Queries: J

2011 4:15:17 AM

i . Customer Profile
@ Customer Information
) Point of Contact

i O My Orders

Berez Ir., Conrad M == United States Air Force ==

1. First you need to fill out Customer Information

So that you can be reached during your move, please use the area below to provide accurate contact data, to include email addresses. Your contact information can be updated ‘

at any time. Once your shipment{s) have been delivered, vou will be emailed a customer satisfaction survey to complete which will support DoD's efforts in providing quality
customer service.

© Enter Order Information

Useful Links

© Limitstions *Branch Of Service: United States Air Force :I I nPUt al I Informatlon :

Q Cnline Brochures

© rage T B The red * next to each field means that this

a *Primary Phone Number:
Find 8 counseling office near you

D Secondary hone umber = information is REQUIRED.

e Kb : (Insure that you select the CORRECT Branch of Service and
Secondany Ematt B Personnel Status.)

*Address Line 1:

Address Line 2:

@ COoNUS (U.5) ) OCONUS (Non U.5) .
~— Address is one where you can be
S — contacted in a moments notice.

Select City

o e (i.e. Parents, Other family members, Friends etc.)
State: TEXAS This cannot be a P.O. Box Address.
Zip: 78223

_—
If you are unable to select a County or City, please contact the SDDC Help Desk at 1-800-462-2176 or DSN: 770-7332.

Next >> ﬂ

When done
2. Click Next>>

llarlaesifisdE=N N Privary Art Annliss



@ DPS -1.3.07.427 - 2 - Microsoft Internet Explorer provided by USAF

(=8
@O - |° https://dps.sddc.army.mil/finsechannel_enu/start.swe?SWECmd=Login&SWEPL=18_sn=n0rw5Pp8tadatjeConBmskkNrWIQMD3 04Xy My TZOEc_BSWETS= ~ ﬂ | "'f| A | | Google R v|
— . . »
w o [0 DPS -13.07.427 - 2 ] ] fa - v o v [5hPage ¥ { Teols »
2 Ty
-'t!‘ K- Branky ' . | ' . AN
B Y . s&ified +app S Home | Site Map | Log Out |
[ 2DmSL [ DPS Analytics | Forms || Rates [[ESTE00] | [ Shipment Mgmt || DPS User Satisfaction || Consignment Guide [ Training [ TOPS |
Show: Counselng ~ (i Monday, February 15, 2010 6:37:17 AM Reports v Queries: - J
»!l Point of Contact

© Online Brochures

© Fags

O Findac

) Customer Information Flease idel tfy | t ct who will know how to reach the customer at origin,while t sit, or at the new destination and would be willing to accept inguiries from the TSP if needed. You may also use this area to
i damg ate d\m:l \t mak d s on the customers behalf (P wer of fAtt ney /Le tt fA th n).
@ Point of Contact
Useful Links a Please click on the Add Contact butten to add additienal contacts to your profile.
© Limitstions Mo Additional peint of coggact information f

PPS0 Outbound Supervisor: [Perkinson, Sharee -- QNFL]
Customer: | == United States Air Force

R Add any and ALL points of contact on this screen.

[[11 acknowledged that T have no point of

© weight Estimator

O Glossary / Agonyms

P (POA’s, LOA’s, Releasing and/or receiving Agents, & In transit contacts

are considered emergency contact.)

If you do have NOT any points of contacts, Check
the box next to the statement.
Then Click Next>>

Releasing and/or Receiving agents is the person

who will be at your pick up or delivery address for
you if you will not be present during your move.

une DUO-Privacy Act Applies

&

/" Trusted sites | Protected Mode: Off #100% ~
- i .@w-- - e  hh}’— . e v



Q DPS-1.3.07.427 - 2 - Microsoft Internet Explorer provided by USAF

(=2 =
@O - |‘° https://dps.sddc.army.mil/finsechannel_enu/start.swe?SWECmd=Login&SWEPL=18:_sn=n0rw5P p8tod dtjeCond msXkNrWIQMD3 04Xy My TZ0Ec_8SWETS= - ﬂ |‘7 | A ‘ | Google 2 v|
oo [ODPS 1307427 -2 ] ]

- v i v [k Page v {J Tools v

B

£, W, I vacy \ Home | Site Map | Log Out |
[ 2DmsL || DPS Anaiytics | Forms | Rates [ESILEEIIN | [ shipment Mgmt || DPS User Satisfaction | Consignment Guide || Training || TOPS |
Show: Counselng = u Monday, February 15, 2010 6:3%:39 AM Reports ~ Queries: hd J [ HELP |
Point of Contact
Shlpmen?Oueue PPS0 Outbound Supervisor: [Perkinson, Sharee -- GQNFL]
People Finder
Order Finder Customer: Ll A dd/Update Contact -
Counseling Menu “« + First Name:
- @ Customer Profile |
. - Please identify at least one personal contact who will knov Middle Initial: 1ld be willing to accept inquiries from the TSP if needed. You may also use this area to
)} Customer Information
[ —— designate an individual to make decisions on the custome
» Point of Contac

* Last Name:
Please click on the Add Contact button to add additional

* Primary Phone: FDURMAT. xxx-xxx-xKRX fOr [
. ) ) ) omestic
Mo Additional point of contact information found.
| Add Contact Primary Phone Bt
I acknowledged that I have no point of contacts. Secondary Phone:

m

Secondary Phone Ext:

* Primary Email: FORMAT: johndoe@usa.gov

Secondary Email:

* Power of Attorney?: @ yves @ No i ]

* Letter of i |

Authorization?: © Yes ©) No

Bluebark / MIA | &
Authority?: 2l SES el B

| save | cancel | 2

This sub screen will appear when you click Add Contact

Input all information with the red *.
(insure that you mark if the contact is POA or LOA)

unc DUO-Privacy Act Applies

Done

°9 Tru;ted sites | Protected Mode: Off H100% -

5



{& DPS -1.3.07427 - 2 - Microsoft Internet Explorer provided by USAF

==
@O - |° https://dps.sddc.army.mil/finsechannel_enu/start.swe?SWECmd=Login&SWEPL=18_sn=n0rw5PpBtadatjeConBmsKkNrWIQMD304 Xy My TZOEc_&SWETS= - g | "'f| X | | Google Pl v|
—— - >
W [0[}93-13.01421-2 ] ] M v B v &= v [hPage v ) Tools v
& Defense Personal Property System (DPS i W

a . i
2DMSL || DPS Analytics | Forms || Rates [ ECL 0| Shipment Mamt | DPS User Satisfaction | Consignment Guide TOPS

Show: Counseling = Monday, February 15, 2010 6:41:59 AM

Home | Site Map | Log Out |

Reporte = Queries: - J HELP
gﬂ;”pﬂ"ﬂfﬁﬂf“e PPSO Outbound Supervisor: [Perkinson, Sharee - QNFL]
Order Finder Customer: == United States Air Force =
Counseling Menu “
+ @ Customer Profile
O Customer Information Please identify at least one personal contact who will know how to reach the customer at origin,while in-transit, or at the new destination and would be willing to accept inguiries from the TSP if needed. You may also use this area to
i designate an individual to make decisions on the customers behalf (Power of Attorney /Letter of Authorization).
@ Point of Contact
+ (0 Customer's Orders Flease click on the Add Contact button to add additicnal contacts to your profile.
© Enter Order Information
Useful Links « Emai Relatorshp
Q@ Limitations Name of contact (123) 456-7890 E-mail address
© Online Brochures @ EB Name of contact (123) 456-7890 E-mail address POA
O Fage
2 Findac office near you ALl B GlE

© Weight Estimator

Next>>
O Glossary ( Aonyms

This is what your screen will look like once you have
added any points of contact.
Click Next>>

une DUO-Privacy Act Applies

xf Trusted sites | Protected Mode: Off H100% ~

BEEL




=ntering Order Information
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Wk [QDPS Prod - 1.4.04.609 - 9 ] I i~ B ~ = v |5 Page v () Tools v

Home | Site Map | Log Out |

ustomer Satisfaction Survey [C55] Customer Sunre',rs DPS User Satisfaction Clalms Cc-nmgnmentGulde Tralnlng DPS User Satisfaction

Thursday, February 24, 2011 4:06:06 AM

Reports v Queries: - J HELP
Counseling Menu | My Orders

s l: Customer Profile

[ Home I tl| Shipment Management || C

Show: Counselng u 5

Customer: [Perez Jr., Conrad M == United States Air Force ==
) Customer Information

) Point of Contact
= @ My Orders

O Enter Order Information

Welcome to Counseling

now your entitlements and responsibilities

PS5 c:o_unseling gnables you to prepare your own shipment applications rather than visiting a counseling office to do so. Review the =1

y Y
imitations , Online Brochures , and FAQs links in the left pane for "need -to- know” information concerning yvour personal property » Al e
maove. You may print these pages for later reference.

© | imitations

2 online Brochures To add a shipment to an existing order, click on the Create a shipment button for that order.

Q -
FAQs ; _he io H I ) Create Shipment
[N : + .
Find & counseling office nesr you :
i No shipments found
O weight Estimator
Q

Glossary | Acronyms

A. You may have to click (Enter Order Information) to enter your
NEW set of ORDERS if there is an OLD set of ORDERS
already listed. If not your screen will look like the next slide.

Unclassified/FOUO-Privacy Act Applies

A T T . T Y P T =T 4 & 1nnos
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Unclasg&ifi Home | Site Map | Log Out |

Customer Satisfaction Survey [C55] | Customer Sunreys DPS User Satisfaction Clalms ConsmnmentGulde Tralnmg DPS User Satisfaction

Saturday, February 26, 2011 2:17:27 AM Reports ~ Queries: b4 J HELP

Counseling Menu “«

5 O Customer Profile

chme Sethounselmg Shipment Management

Show: Counselng - Lu (Bl

Customer: [Perez Jr., Conrad M == United States Air Force ==

© Customer Information
© Point of Contact - _ _ }
« O My Orders Flease indicate the applicable rank & orders information as stated on your travel orders.

) Enter Order Information

Order [AD-068938] || *Rank/Pay Grade: v «

+ @ Orders Details
Rank & Hard Copy * Do you have Hard Copy Orders? @ Yes () No
. Orders

) Order Information

) Orders Selection

) Tour Information
) Additional Information

p— The next screens are where you will enter all the order information.

= () Shipment

PSR 1. Select Rank/Pay Grade:
o 2. Do you have hard copy orders?

(this will ALWAYS be yes)
PCS: 2000 Ibs.

Remaining PCS:7910 |bs.

o P e 3. Click Next>>

Remaining UB: 500 lbs.
Excess Cost:514.35

Useful Links «

O Limitations

Q Cnline Brochures
O Fage

Q Find s counseling office near you
o

o

Weight Estimator

Glossary [ Acronyms

Unclassified/FOUO-Privacy Act Applies



Home | Site Map | Log Qut |

SeIfCounseImg| Shipment Management | Customer Satisfaction Sunrey[CSS Customer Sunre',rs DPS User Satisfaction Clalms ConsmnmentGulde Tralnmg DPS User Satisfaction

Show: Counselng LU & Saturday, February 26, 2011 9:24:03 AM

Reports ~ Queries: A4 J

Counseling Menu «

i O Customer Profile
() Customer Informaticn
© Point of Contact

5 O My Orders

) Enter Order Information

Order [AD-068938] «
= @ Orders Details
©) Rank & Hard Copy Orders
® Order Information
© Duty Stations
) Orders Selection
) Tour Information
) Additional Information
O Summary
+ () Shipment
) Create New Shipment
i OCurr\ent Shipments
» B0 1-HHG
Entitlements “

PCS: 8000 |bs.
Remaining PC5:7910 |bs.
UEB: 500 Ibs.

Remaining UB: 500 lbs.

Excess Cost:514.35

Useful Links «
O | imitations

a Cnline Brochures

O Fags

Q Find s counseling office near you
Q

Q

Weight Estimator

Customer: [Perez Jr., Conrad M == United States Air Force ==

Please indicate the applicable orders information as stated on your travel orders.

*Order Number:

*Order Date:

E@ Click on the calendar to select the Order Date

1. Order number is located in block 27 of your orders.
2. Order date is located in block 28 of your orders.
3. Enter AFPC RANDOLPH AFB
4. Click Next>>

Headquarters Izssuing Orders:

Glossary [ Acronyms

Unclassified/FOUO-Privacy Act Applies



@@ v |° https://dps.sddc.army.mil/finsechannel_enu/start.swe?SWECmd=Login&SWEPL=18_sn=n0rw5Pp8tod8tjeConBmsXkNrWIQMD304XyMyTZOEc_&ISWETS= ~ 8 | ‘f| X | | Google p ‘|

w & [ODPS-IS.OHIZT-Z ]_l f3 ~ B - @ r[Pagev GToolsv

o _qp.r " TR ‘\ . u !" —
ﬂé_ :n‘s‘& Personal Fropm@%m (?‘!’SL SlolprEatangics

ars Unclassified

Home | Site Map | Log Out ‘

DPS Analytics [RTEC | Shipment Mgmt | DPS Usel Consignment Guide
Show: Counselng ~ (1] & Monday, February 15, 2010 6:54:21 AM Reports  ~ Queries: - J HELP

EQL‘;,T:E}HSS,?”E PPSO Outbound Supervisor: [Perkinson, Sharee - QNFL]

Qrder Finder Customer: jpannicr, arninunm == United States Air Force = oz ioosocsq)

Counseling Menu «

+ () Customer Profile Flease indicate the applicable duty stations as stated on the customers travel orders.
O Customer i

Point of Contact
© Fai Current Duty Station
id O Customer's Orders

) Enter Order Information City: Not Specified
; State: Mot Specified

Order [AD-034537] = County: Mot Specified
~ @ Orders Details Zip Code:Not Specified

© o ik op e

© Order Information

@ Duty Stations

© Orders Selection New Duty Station

© Tour Information

O Additional Information

City: Not Specified
State: Mot Specified

© Counselor Questions. County: Not Specified
O Summary Zip Code:Not Specified

Useful Links Enter Location
© Limitstions If this iz a Local Move Order and there is no New Duty Station, enter the Current Duty Station as the Mew Duty Station.

O Online Brochures Next >>

O Fage

O Finds office near you

— Enter the duty stations they are on your orders
Follow the next slide for examples.

Unclassified/FOUO-Privacy Act Applies



f& DPS -1.3.07.427 - 2 - Microsoft Internet Explorer provided by USAF

@O - |° https://dps.sddc.army.mil/finsechannel_enu/start.swe?SWECmd=Login&SWEPL=18_sn=n0rw5PpBtadatjeConBmsKkNrWIQMD304 Xy My TZOEc_&SWETS= - Q | "'f| X | | Google R~

< [0 DPS - 13.07.427 - 2 ] ] - B - ® v [ZrPage v £ Tools v
” e [ T
J},#_r_____.__. Property System (DPS X

" ediE acy t I'l
2DMSL || DPS Analytics | Forms || Rates [ ECL 0| Shipment Mamt | DPS User Satisfaction | Consignment Guide TOPS

Show: Counseling Monday, February 15, 2010 6:55:12 AM Reports ~ Queries: - J HELP

Duty Stations

Home | Site Map | Log Out |

Shi ati -
"h'FmEHF Queue PPS0 Outbound Supervisor: [Perkinson, Sharee — Q Select Duty Station S
People Finder
Order Finder Customer: | == United States Air Fo

.

Counseling Menu “ |

+ () Customer Profile Please indicate the applicable duty statio| CONUS (U.S) ©) OCONUS (Non U.5)
O Customer Information | |
© Point of Contact I

- ) Select City
SEEEReaEs Type in the first 4 letters of the city above
© Enter Order Information . =
City: =

Order [AD-034537] “ County:

+ @ Orders Details State:
) Rank & Hard Copy Orders Zip:
O Order Information If you are unable to select a County or City, please contact the SDOC Help Desk at 1-800-462-2176 or DSN: 0l
@ Duty Stations T70-7332.
O Orders Selection I
@ Tour Information _

Cancel
© Additional Information m b
O Counselor Questions S
e | | Zip Code:Not Specified |
“
*~ Limitations If this iz a Local Move Order and there is no New Duty Station, enter the Current Duty Station as the New Duty Station.
2 Online

e First, select if the address is CONUS or OCONUS
© Sty Ao (HI & AK are both considered OCONUS)

une DUO-Privacy Act Applies

Done " Trusted sites | Protected Mode: Off H100% -
T




@ DPS -1.3.07.427 - 2 - Microsoft Internet Explorer provided by USAF

(= =

@O > |° https://dps.sddc.army.mil/finsechannel_enu/start.swe?SWECmd=Login&SWEPL=18_sn=n0rw5Pp8tadatjeConBmskkNrWIQMD3 04Xy My TZOEc_BSWETS=

& [0093-13.01427-2 ]_l

vﬂ|‘f|x||GDDgl'E Pv|

fa - v i@ v [rPage v {FTools v

sonal Fropi y :

N s

Home | Site Map | Log Out |

2DMSL || DPS Analytics | Forms || Rates [ ECL 0| Shipment Mamt | DPS User Satisfaction | Consignment Guide TOPS

Show: Counseling = Monday, February 15, 2010 6:55:40 AM Reports = Queries: - J
Duty Stations
Ehlpmen? Queue PPS0 Outbound Supervisor: [Perkinson, Sharee — Q Select Duty Station :
People Finder
Order Finder Customer: | == United States Air Fo
:
Counseling Menu “
+ () Customer Profile Please indicate the applicable duty stations as state ) CONUS (U.5) @ OCONUS (Non U.5)
} Customer Information
) Point of Contact osan|
—_ . Select Cif
B ER e e 0SAN, KOREA, REPUBLIC DF
) Enter Order Information L
= =
Order [AD-034537] P country Enter the name of your City
Orders Details Country Principal
)} Rank & Hard Copy Orders Division:
J Qrder Information If you are unable to select = 0l
@ Duty Stations T70-7332.
) Orders Selection - I
} Tour Informaticn l:“:l
) Additional Information —
)} Counselor Questions S
) Summary
! Find a counseling office near you T I h f' 4 I f h I -
et s ype (at least) the Tirst 4 letters ot the location.
! Glossary / Agonyms -
['he city, state and/or country should populate,
-
select the correct location. Bases are
considered cities.
une OUD-Privacy Act Applies
Done J Trusted sites | Protected Mode: Off H100% ~

P



(& DPS -1.3.07427 - 2 - Microsoft Internet Explorer provided by USAF

(= =

@O - |° https://dps.sddc.army.mil/finsechannel_enu/start.swe?SWECmd=Login&SWEPL=18_sn=n0rw5PpBtadatjeConBmsKkNrWIQMD304 Xy My TZOEc_&SWETS=

W [0093-13.01427-1
‘}" Bre H

Show: Counseling -

[

= @[ |t

o -

B B v @ v [Rager (FTookv”

. . L 1
Froperty < ste DF g T
QUOP ) pplie i

Home | Site Map | Log Out |

T i : agsifedi aCH 0
2DMSL || DPS Analytics | Forms || Rates [ ECL 0| Shipment Mamt | DPS User Satisfaction | Consignment Guide TOPS
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TR 1y stations
Shipmen? Queue PPS0 Outbound Supervisor: [Perkinson, Sharee — Q Select Duty Station [l
People Finder
Order Finder Customer: | == United States Air Fo
“
- Customer Profile Flease indicate the applicable duty stations as state ) CONUS (U.5) OCONUS (Hon U.5)
Customer Informaticn
s . 0SAN, KOREA, REPUBLIC OF I
- ) Customer's Orders Select City
. Type in the first 4 letters of the city above
© Enter Order Information L
City: OSAN E
Order [AD-034537] = Country: KOREA, REPUBLIC OF
wd O Orders Details C P
ountry Principal
Rank & Hard Copy Orders Division: KYONGGI-DO
@ Order Information If you are unable to selecta County or City, please contact the SDDC Help Desk at 1-800-462-2176 or DSN: |
@ Duty Stations TT0-7332.
) Orders Selection I
Tour Informaticn m
) Additional Information
) Counselor Questions S
Summary Zip Code:Not Specified
Limitstions If this iz a Local Move Order and there is no New Duty Station, enter the Current Duty Station as the New Duty Station.
© Online Brochures | | | ‘
=
Click Ok.
Une 0UD-Privacy Act Applies
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Shipment Queue 5 B -
People Finder PPS0O Qutbound Supervisor: [Perkinson, Sharee GNFL]
Order Finder Customer: I == United States Air Force =
“ounseling Menu <«
+ () Customer Profile Please indicate the applicable duty stations as stated on the customers travel orders.
O Customer i

Point of Contact
© Poi Current Duty Station

id O Customer's Orders
© Enter Order Information City: OSAN

Order [AD-034537] “« Country:KOREA, REPUBLIC OF
- @ orers s
O Rank & Hard Copy Orders

© Order Information New Duty Station
@ Duty Stations
O Orders Selection City: Not Specified
© Tour Information State:  Not Specified

X i County: Not Specified
© Additional Information Zip Code:Not Specified
O Counselor Questions. Enter Location
O Summary

If this is a Local Move Order and there is no Mew Duty Station, enter the Current Duty Zdltion as the Mew Duty Station.
© Limitations Next -

@ Online Brochures
O eage

© Finds office near you

e Complete the same steps again for the
New Duty Station (Gaining Base).
Click Next>>

unc DUO-Privacy Act Applies

Documentl - Microsoft Word i o/ Trusted sites | Protected Mode: Off




@ DPS -1.3.07.427 - 2 - Microsoft Internet Explorer provided by USAF

@O > |° https://dps.sddc.army.mil/finsechannel_enu/start.swe?SWECmd=Login&SWEPL=18_sn=n0rw5Pp8tadatjeConBmskkNrWIQMD3 04Xy My TZOEc_BSWETS=

- 8 |"f| x||GDDgl'E
& [0 DPS -13.07.427 - 2 ]_l

v B ~ & v [hPage v ) Tools + ”

o~

J},-‘r se Perso -".I: G stam (DPS .hr
—ake o Y agsifiedFOUO!PrivacysEt Applie {{ Home | Site Map | Log Out |
2DMSL || DPS Analytics | Forms || Rates [ ECL 0| Shipment Mamt | DPS User Satisfaction | Consignment Guide TOPS

Show: Counseling -

Monday, February 15, 2010 6:58:44 AM

Reports

~ Queries:

- | e

Counselor Menu

Shipment Queue
People Finder
Order Finder

Counseling Menu

+ () Customer Profile
@ Customer Information
© Point of Contact

id (3 Customer's Orders
) Enter Order Information

Order [AD-034537]

wd . Orders Details

@ Order Information

) Duty Stations

@ Orders Selection

@ Tour Information

© Additional Information

O Counselor Questions

© Summary

© Limitations
© Online Brochures
© Facs

2 Findac

office near you

“

“«

“«

) Rank & Hard Copy Orders

o
(o]

Weight Estimator

Glossary / Agonyms

PPS0 Outbound Supervisor: [Perkinson, Sharee -- QNFL]

Customer: | == United States Air Force =

under PCS or TDY, select the Various type of orders.

First, from the drop-down menu, please select the Order Type that vou has been issued on the customers upcoming move. The orders types are standard types that apply to all services. If you do not find the customers type of order

The assignment, detail or transfer of a

member or unit to a different Permanent

Duty Station (PDS) under a competent order
that do not specify the duty as temporary,

t provide for further assignment to a new PDS,

or direct return to the old PDS.

emporary Dul

Authorized:

Station. As shown to the left.

(@) Course of Instruction 20 weeks or More

@ Shipment of HHG Permitted

«]

The following will be the steps you take for PCS orders.
1. Select Permanent Change of Station
2. Select Shipment of HHG Permitted
3. Click Next>>

une DUO-Privacy Act Applies

Select the CORRECT type of Orders!
When PCSing Select Permanent Change of

Done
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+ Queries:

+ | O

Counseling Menu «

i O Customer Profile
) Customer Information
) Point of Contact

i O My Crders

) Enter Order Information

Order [AD-068938] “
= @ Orders Details
) Rank & Hard Copy Orders
© Order Information
) Duty Stations
) Orders Selection
® Tour Information
) Additicnal Information
© Summary
i O Shipment
) Create New Shipment
i OCurrent Shipments
r E11-HHG
Entitlements «

PCS: 8000 |bs.
Remaining PCS:7910 |bs.
UB: 500 Ibs.

Remaining UB: 500 lbs.

Excess Cost:$14.35

E3

Q Limitations

© online Brochures

Q FAGQs

o Find 8 counseling office near you
Q
o

Weight Estimator

Glossary [ Acronyms

Useful Links L

Customer: [Perez Jr., Conrad M ==

United States Air Force == |

Flease indicate the applicable orders information as stated on your travel orders.

Gaining Unit: 31 LR5 n
* Tour Type: @ Unaccompanied - H
* Tour Length: iz

* Report Date:

FORMAT: Please provide the number of months 9
28-Feb-2011 Eﬁ.
* Are Dependents Authorized? @ Yes ) No h
* Number of dependents 12 years and older: 1

* Number of dependents under 12 years old: 0

Enter following information:

1. Gaining Unit: (Your next Squadron)

Next »>>

2. Tour Type: (Listed on orders Block 10, Accompanied or Unaccompanied)
3. Tour Length: (Listed on orders Block 11, If PCSing from OCONUS to CONUS input 48 unless

otherwise specified on your orders)
4. Report Date: (Listed on orders Block 5)

5. Are Dependents Authorized? (if tour is unaccompanied but you have dependents, you
will select Yes and enter the number of dependents. If you do NOT have dependents then select

No)
6. Click Next>>

Unclassified/FOUO-Privacy Act Applies
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Show: Counseling - LLI Thursday, February 24, 2011 2:04:06 AM Reports + Queries: - J HELP

Counseling Menu “

- O Customer Profile

Customer: [Perez Jr., Conrad M == United States Air Force ==

) Customer Information
) Point of Contact

- O My Orders
) Enter Order Information

Order [AD-068938] « [l Orders Additional Information

Based on the information you have provided on previous screens, please indicate if any of the following will apply to your upcoming mowve.

= @ Orders Details * Are You Shipping a POV? © Yes © No
) Rank & Hard Copy Orders
) Order Information * Are You Shipping a Motorcycle? ® Yes ® No
) Duty Staticns
© Orders Selection * Are You Shipping a Boat? © Yes © No
) Tour Information . . N _
* Do your orders authorize the shipment of consumables? ) Yes @ No
@ Additional Infermation - B
O Summary * Do you currently have items in Non-Temporary Storage(NTS)? ) Yes ) No
Entitlements «
PCS: 3000 lbs. v =
- Ord 5 f est
Remaining PCS:8000 |bs. rders Specific Questions
Ug: 500 lbs.

Remaining UB: 500 lbs.

© Liminions Go to next slide for Instructions on Orders Specific Questions

o ‘Online Brochures

Q Fags
2 Finde counseling office near you Next ==
o]

‘Weight Estimator
o]

Glossary [ Acronyms

POV will always be no.
Motorcycle will be yes if you are shipping one.
If you plan to ship a boat get with local TMO first.
Non-Temporary Storage will always be no.

Unclassified/FOUO-Privacy Act Applies
_ -f Trusted sites | Protected Mode: Off H100%
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Additional Information

s _ Customer Profile

Customer: [Perez Jr, Conrad M =- United States Air Force =-
) Customer Information
) Q Point of Contact Based on the infermation you have provided on previous screens, please indicate if any of the following will apply to your upcoming mowve.
+ () My Orders

) Enter Order Information

- "_: Orders Details
) Rank & Hard Copy Orders
) Order Information
) Duty Stations
O Orders Selection
) Tour Information
@ Additional Information

O} Summary

PCS: 8000 |bs.

Remaining PCS:8000 |bs.

UB: 500 Ibs. .
Remaining UB: 500 lbs.

Useful Links Ll |* Are You Authorized to Ship to a Designated Location within QCONUS? Yes no Bl

© | imitations

Are You Authorized to Ship to a Designated Location within CONUS? Yes NDJ

N * Are You Authorized to Ship to a Designated Location within Non-Foreign OCONUS? Yes Mo J
*' _Online Brochures

* Do you have Follow-0On Assignment? Yes No J

office near you

Based on the info that is on your orders answer the questions
accordingly.
Click Next>>

Unclassified/FOUO-Privacy Act Applies
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Shipment Queue
People Finder
Order Finder

Couns: g Menu
+ () Customer Profile
@ Customer Information
© Point of Contact
id (3 Customer's Orders
) Enter Order Information
Order [AD-034537]
wd . Orders Details
) Rank & Hard Copy Orders
@ Order Information
) Duty Stations
) Orders Selection

“«

© Tour Information
© Additional Information

O Counselor Questions

@ Summary
Entitlements “
PCS: 5000 lbs.
5000 lbs.

Remaining PCS:
UB: 500 |bs.
Remaining UB: 500 |bs.

loscfultinks <
© Limitations

© Online Brochures
Oﬂ

O Finda

Q

office near you

Weight Estimator
° Glossary / Agonyms

Entittement Summary
PPS0 Outbound Supervisor: [Perkinson, Sharee -- QNFL]

Customer: | == United States Air Force =

Order Number: AD-034537

Please review the information to assure that there are no errers. You may Print 8 summary by clicking the "Print” button at the bettom of the page.
You are a United States Air Force A1C/E-3 on Permanent Change of Station orders (Shipment of HHG Permitted) from 0SAN, KOREA, REPUBLIC OF to NELLIS AFB, NV with a Report date of 30-Apr-2010. Thiz iz a 48 month unaccompanied tour.

Your JTR/ JFTR PCS Weight Allowance is 5,000 pounds; UB Weight Allowance is 500 pounds; The weight of all shipments (Household Goods (HHG) , Unaccompanied Baggage (UB) and Mon-Temporary Storage) will count against your total JTR! JFTR weight allowance. *Mote
For Uniformed Service Members the weight of your professienal books, papers, and equipment will not count your JFTR weight allowance.

If Storing your property in lieu of shipment results in more cost than shipping your property to the new Duty Station, you will be responsible for any excess costs incurred.

You are entitled to ship From Current/Previous Duty Station, Previous Designated Location To New Duty Station and based on the orders information entered, the following shipment(s) are authaorized:

+ Unaccompanied Baggage
+ Household Goods
+ Non-Temporary Storage (NTS) Release

1

There may be weight restrictions that are unigue to the Destination you have selected that have not been identified by DPS. Rt is imperative that you review your orders and consult with the PPSO to confirm any weight restrictions that may apply. Below is a link to information
regarding import restrictions/prohibitions, POV, firearms, pets and other general info about your destination. It is mandatory that you review these instruction and we recommend you print them for future reference.

New Duty Station Instructions

Shipment to other than authorized locations could lead to possible excess costs.

If there are any errors in your summary information , use the left hand navigation tool to go back and make updates or changes. If your information was entered correctly, but the summary above is incorrect, please use the Find A Counseling Office tool in the left navigation to
Incate a Counseling Office for assistance. You may print a summary by clicking the Print button at the bottom of the page.

‘ D Click here to acknowledge that you have reviewed your entittement summary.

@ prit ) |

1. Read all information on this screen. Also if you click on
Unaccompanied Baggage, or Household Goods. It shows you
what is authorized for each shipment.

2. Check the box next to the statement.
3. Click Next>>

une DUO-Privacy Act Applies

J Trusted sites | Protected Mode: Off
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+ Queries:

Counseling Menu “

ol l:\ Customer Profile
) Customer Information
) Point of Contact

i l:,\ My Orders

) Enter Order Information

Order [AD-068938] «

* () Orders Details
) Rank & Hard Copy Orders
) Order Information
() Duty Stations
) Orders Selection
) Tour Informaticn
) Additienal Infermation
) Summary
i . Shipment
@ Create New Shipment

(7) Current Shipments

Entitlements «

PCS: 8000 lbs.
Remaining PCS:8000 |bs.
UB: 500 lbs.

Remaining UB: 500 lbs.

O |imitstions

O Online Brochures

(J&

Q Find s counseling office near you

Q

Weight Estimator

O Glossary / Aconyms

|

Create New Ship

Customer: [Pegs

Any update to persd

1. Select the type of shipment to create (all shipments |leaving S.
Korea to Europe or the U.K. are all considered HHGs and will be
going by air 30-45 days, can not be shipped as UB!)
2. Select No if you are having the Gov’t pick up your property. Select
Yes if you are driving your Property to your next base yourself (Go
to slide 66 if you are doing a Personally Procured Move aka
Partial shipment or DITY.
3. Click Next>>

with home and all personal effects belonging to member and dependents on the effective date of the member's
r that may be legally accepted and transported by an authorized commercial transporter.

ember's prescribed weight allowance of household goods that is not carried free on a ticket used for personal
ated from the bulk of the Household Goods and usually is transported by expedited mode because it's needed
oon after arrival at destination interim pending arrival of the major portion of the household goods.

torage in lieu of transportation. NTS includes necessary packing, crating, unpacking, uncrating, transportation to
age location(s), storage, and other directly related necessary services. Sometimes referred to as Extended
anent Storage.

@ HHG Household Goods

Unaccompanied

LB Baggage

Non-Temporary

LNTS Storage

Will the shipment selected above be created as a Persgnally Procured Move(PPM)? ﬂ
@ yes © Noh
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© Enter Order Information

Order [AD-034537]
+ () Orders Details
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@ Order Information
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“«

@ Tour Information
© Additional Information
O Counselor Questions
© Summary
wd . Shipment
@ Create New Shipment
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Entitlements “«

PCS:
Remaining PCS:
UB:

5000 lbs.
5000 |bs.
500 |bs.
Remaining UB: 500 lbs.
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PPS0O Qutbound Supervisor: [Perkinson, Sharee -— QNFL]
| == United States Air Force =

Scroll through to the bottom of the screen

Customer:

Below is information regarding the shipment bage.

This Screen will have all the information you
need to know about the shipment you
selected on the previous screen. If you

decide not to-do this shipment just hit-the

Previous button at the -bottom of the screen

Juter Container; 101s Su00csied you Dlace o COpy OT YOUT OfOers N SaCh CONtENEr, TN INE SVENL 8 DOX 12 10st or mi=placed, your orders will help identify your property.

Unaccompanied Baggage (UB) : Internat

UB may include: Unaccompanied baggage pens, and baby carriages; and other articles required

for the care of dependents. If necessary yo
UB may not include: Items such as refrig

Included As Part of HHG Weight Allowa

0

e.

Pickup and Delivery Dates: Az part of yof ur shipment, and destination location DPS will provide

you the estimated arrival date of your shipm

Placing a Copy of Your Orders In Each
How and By Whom Shipped: The method/mode of shipment is determined by yvour requirements and destination. The normal mode prescribed for unaccompanied bagaage is airlift.

Items of Extracrdinary Value: Items of an extra ordinary value will not be specifically identified as such on the household goods descriptive inventory. It may be itemized on the inventory by the cubic foot of the box it is packed in.
Circle that item on the inventory and describe what that particular item number consists of.

# Prior to the pack date, take picture of these items and prepare your own listing.
s The receipts, appraisals, photos and inventory should not be packed in the shipment.
# It is recommended you hand carry valuable items such as jewelry, coin collection, items of great sentimental value.

Excess Cost: It is your responsibility to reimburse the government for any excess cost incurred by your shipment(s). You will be required to pay excess cost:

If you exceed your authorized weight allowance, either on your PCS or temporary weight allowances.

If you choose to ship to other than an authorized place and it costs more to do so.

If you request special services such as special routing, special loading, or any other services not provided under ordinary rates.
If you ship unauthorized articles in a shipment which are discovered after pickup.

If you or your agent are not at the scheduled pickup or delivery address when movers arrive.

Unauthorized Ttems and Disposal of Useless Ttems: Hazardous, or corrosive, or flammable materials, ammunition, building materials, or items not belonging to you or your dependents, or items or products for your own private
business are not authorized for shipment.

Propane gas tanks are unauthorized in your shipment.
Professional Books, Papers, and Equipment: These are items required to perform your official duties such as:

Reference books

Papers and material, instruments, tools and equipment

Specialized clothing such as diving suits, flying suits, band uniforms, exclude regular uniforms

MARS equipment you must certify that you are an active MARS member and all equipment gualifies for MARS use.

If you declare your personal computer, you must certify this in writing.

Exclude items that will not be used at next or some future assignment (exception: retirees and most separates).

Do not include spouse's professional items.

Separate your professional gear from the rest of your unaccompanied baggage, so that they may be packed, weighed and marked separately, and listed as professional books, paper and eguipment on your inventory.
The weight of your professional gear will not be counted as part of your weight allowance.

Temporary Storage:Temporary storage may be authorized at origin, intransit, or at destination.

# This tvpe of storaae is in connection with shiopment. i.e.. vou must desionate a citv and a state and take deliverv. You mav have 90 davs temoorarv storage:

unc DUO-Privacy Act Applies

-
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Done
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Reference books

Papers and material, instruments, tools and equipment

Specialized clothing such as diving suits, flying suits, band uniforms, exclude regular uniforms

MARS equipment you must certify that you are an active MARS member and all equipment qualifies for MARS use.

If yvou declare your personal computer, you must certify this in writing.

Exclude items that will not be used at next or some future assignment (exception: retirees and most separates).

Do not include spouse's professional items.

Separate your professional gear from the rest of your unaccompanied baggage, so that they may be packed, weighed and marked separately, and listed as professional books, paper and equipment on your inventory.
The weight of your professional gear will not be counted as part of your weight allowance.

Temporary Storage:Temporary storage may be authorized at origin, intransit, or at destination.

This type of storage is in connection with shipment, i.e., you must designate a city and a state and take delivery. You may have 30 days temporary storage:
If you need to have additional storage time, request an extension from the destination transportation office.

Civilians are entitled to 90 days temporary storage only.

Once authorized temporary storage period expires, you must bear the cost for further storage and make payment directly to the storage company.

Designation of Agent to Release or Accept Property in Absence of Member: You may designate your spouse, a relative, or a friend to release or accept your shipment, but their name must appear as an agent in your application. If not,

then the person you have selected must have a power of attorney or written autherization froem you, which must be notarized or counter-Signed by a commissioned officer.

Documentation: The documents you receive after submitting vour application and from the transportation service provider are important to you. We suggest that you take these and other important personal documents, like birth
certificates, marriage licenses, school and medical records, with you.

Ensuring Personal Property Is Clean:

® Ensure your personal goods are pest and bug-Free. If your goods are infested, you may incur additional costs befare they can be moved.
& If your move needs to be rescheduled because of pests, you will be liable for those additional costs as well.
& Alzo, please read information on gypsy moths

Weapons and Ammunition: The shipment of firearms is subject to various laws and regulations and you must comply with all local, state, and federal laws. Here are some basic guidelines when you ship firearms:

& Make the firearm inoperable by removing the bolt, firing pin, trigger assembly and other arming parts.
& Completely describe the firearm on the inventory to include make, model, serial number and caliber or gauge.
e Remember, you may not ship ammunition.

If you are moving overseas, you must abide by the host country's laws as well. Refer to the Perzonal Property Consignment guide in your application to view any restrictions.

Liability, Claims, and Protection: Your shipment has full replacement value coverage. TSP liability is determined by $5,000 per shipment or $4.00 times the net weight for household goods or gross weight for unaccompanied
baggage, whichever is greater, up to a maximum of $50,000. The transportation service provider is responsible to obtain cost estimates for the following:

® Repair of damaged property to original condition
® Replace with an item of like kind and quality
® Payment of replacement cost of the item

In order to be eligible for Full Replacement Value (FRV), vou must file a claim directly with the Transportation Service Provider (TSF) via DPS within 8 months from the date of delivery. If the claim is filed more than § months from the
delivery date, or immediately with the Military Claims Office (MCQ) after delivery, vou will only be eligible for depreciated value up to two years from delivery.

When Full Replacement Value (FRV) applies to a shipment that includes one or more motor vehicles (automobiles, vans, pickup trucks, motorcycles or sport utility vehicles), the TSPriSs maximum liability for the vehicles shall be the
walue stated in the current issue of the National Automobile Dealer's Association's [N.A.D.A] Official Used Car Guide (the Guide) for such wehicle(s), adjusted for mileage and other factors considered in the guide. However, if either the
owner or the TSP has obtained an appraisal of the vehicle from a qualified appraiser, settlement will be based on the appraised value rather than the book value.

For boats, personal watercraft, ultra light aircraft, pianos, organs, firearms, objects of art, all-terrain vehicles, and snowmabiles, the TSP may replace the item with a comparable used item or pay the un-depreciated replacement cost,
because these are large, expensive items that are not part of the typical shipment and have an active, widespread secondary market.

Click here to verify that the has been advised and/or provis with a printed copy of the information above.

Check the box next to the statement | g Click Next>>
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Remalnlng UB: 500 lbs.

Power of Attorney Select from below - Power of Attorney Select from below v 3 . E nte r th e
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© Order Information
© Duty Stations Pickup & Delivery
© Orders Selection
@ Tour Information -
© Additional Information =Requested Pickup ‘ I I Ck Add Ad d ress
O Counselor Questions Address
© Summary
wd . Shipment E
) Create New Shipment
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- s Power of Attorney Select from below m Add Address =
@ Pickup & Delivery -
0 Basic
© Additional ltems
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© Responsibilities
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© Summary
2 Counseling Office
0 Submit
= In-Transit Address
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UB: 500 Ibs.
Remaining UB: 500 |bs. Additional locations
Useful Links “
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Shipment Queue
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Counseling Menu “

= (D Customer Profile
} Customer Information
} Point of Contact

* (O Customer's Orders

) Enter Order Information

~ (0 Orders Details
) Rank & Hard Copy Orders
} Order Information
) Duty Stations
) Orders Selection
3 Tour Information
) Additional Information
} Counselor Questions
) Summary
id ::._ Shipment
) Create New Shipment
ud Current Shipments
d 1-uB
@ Pickup & Delivery
} Basic
) Additional ltems
)} Scheduling
) Responsibilities
) Counselor Page
) Summary

) Counseling Office

Pickup and Delivery
PPS0O Outbound Supervisor: [Perkinson, Sharee -- C

Customer: == United States Air Fc

~
[
Click on the & to display the list of addresses or

.
-
To add an address to vour list click on the % ; er

*Desired Pickup Date 24-Feb-2010

*Requested Pickup
Address

Power of At

Enter the information for your Pickup Address
<~ |n Korea. The City for all Osan AB members
will be OSAN EVEN IF YOU LIVE OFF

Address Listing Add/Edit Address

Address Line 1:
Address Line 2:

“Phone; ORMAT: xxx-xxx-xxxx for Domestic

Ext:
Location

@ CONUS (U.5) ) OCONUS (Non U.S)

Select City

Type in the first 4 letters of the city above

City:

County:

State:

Zip:

If you are unable to select a County or City, please contact the SDDC Help Desk at 1-300-462-2176 or DSN:
T70-7332.

-

»

m
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... - BASE. Type inthe real City on the address
line portion at the top of the box. Example on
o next slide.
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d Orders Details
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@ Order Information
) Duty Stations
) Orders Selection
3 Tour Information
© Additional Information
O Counselor Questions
© Summary
~ @ shipment

) Create New Shipment
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@ Pickup & Delivery
) Basic

2 Additional ltems

) Scheduling
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© Summary
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Pickup and Delivery
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%
[
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4  ——
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-
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-
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0 Submit
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@ Order Information

) Duty Stations

) Orders Selection

© Tour Information

) Additional Information
O Counselor Questions
© Summary
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2 Additional ltems
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Summary
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Pickup and Delivery

T -

PPS0O Qutbound Supervisor: [Perkinson, Sharee — € B

Address Listing
Customer: = United States Air Fc

=
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Mbr’s street address
OSAN.KORFA. REPLUBLIC OF
123-456-7890

7.\
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*Desired Pickup Date
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m
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*Requested Pickup
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Power of Attorney
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I
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Letter of Authorization
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-

m

«
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Pickup 2 +) =) Delivery 2 ) =)
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N
[ .
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x
e B P -
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»
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Ext:
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m
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County: CLARK
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If you are unable to select a County or City, please contact the SDDC Help Desk at 1-300-462-2176 or DSN:
T70-7332.
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1
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-
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© Additional Information

O Counselor Questions

© Summary
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© Summary
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[
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[
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*Desired Pickup Date

*Requested Pickup
Address

Power of Attorney

Letter of Authorization

In-Transit

Pickup 1

Pickup 2

Address Listing
= United States Air Fc
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%74
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123-456-7890
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2 Additional ltems

@ Scheduling Letter of Authorization Select from below - LeﬂeEﬂfteF‘onl n-?l;ra.ﬂsit Add ress
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© Summary
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Remaining UB: 500 lbs.

9 Limitstions

O Online Brochures BLDG 1472 RM 1034

*Requested Pickup x| *Requested Delivery *
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- 2 - - — o
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“
7 [ =TEA R T] *Desired Pickup Date 24-Feb-2010 123-456-7890
¥ (_) Orders Details m L
O Rank & Hard Copy Orders - Mbr’s street address 1
& Order Information GARDNERVILLE,NV 89460
O Duty Stations 123-456-7890
O Orders Selection
Tour Informaticn
¢ i BLDG RM 608D -
© Additional Information x i
i : Requested Pickup OSAN KOREA, REPUBLIC
O Counselor Questions Address _ - =
O Summary -
Click OK
) Create New Shipment =
+ @ current Shipments i F= Eoe
L assigned to Osan |
- Diue « cBLOC 9 | oK | cancel | _Add Address |
@ Pickup & Delivery -
© Basic [
© Additional ltems
JEEEIT Power of Attorney Select from below - Power of Attorney Select from below -
o) Responsibilities
O Counselor Page
© Summary
© Counseling Office
@ Submit Letter of Authorization Select from below - Letter of Authorization Select from below -
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Remaining PCS:5000 lbs.
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© Rank & Hard Copy Orders *

) Order Information

O Duty Stations Sates Se I eCt th e

) Orders Selection *Desired Pickup Date 28-Feb-2011 E *Desired Delivery Date 29-Jul-2011 E
) Tour Information De I e r

) Additional Information IV y
) Summary

~
) Click on the (3 ta display the list of addresses or add an Address. From your address list select your primary pickup
ad . Shipment . i I a reSS Or

and delivery address and select the name of the person acting on your behalf with a Power of Attorney and/or Letter of
) Create New Shipment Authorization if applicable. You will also be able to indicate if you have additional pickup or delivery locations and if you
= @ Current Shipments are using a releasing and receiving agent for your shipment.

* D) 1HHG To add an address to your list click on the ﬁ + enter the address information and select 'Save Address'. AUth O r I Zed
@ Pickup & Delivery -
) Additicnal ltems L — - — d eI Ive ry an d
The following locations
) . g *Authorized Delivery R eq u ested
© Summary require you to select a Address ]
(-J Cnuns.ellng Office del Ivery
) Submit G BLOC: ]

m

) Responsibilities

§&

Entitlements « | 4
sl | Yokota- QFFL 1
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Power of Attorney Select from below - ﬂﬂorney Select from below -
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Select from below
AR

* GBLOC

Power of Attorney
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@) Counselor Page
) Summary
@) Counseling Office

° ) Mbrr’s street address
OSAN KOREA REPUBLIC OF
123-456-7890

QMNFL-AF Personnel
assigned to Osan AB.

*Requested Delivery
Address

Power of Attorney

57 MAINTENANCE 50
NELLIS AFB,NV 89151 ﬁ
123-456-7890

Select from below

@ Submit Letter of Authorization Select from below Letter of Authorization Select from below -
Entitlements “«
PCS: 5000 lbs.
Remaining PCS:5000 lbs.
UB: 500 lbs.
Remaining UB: 500 |bs.
Useful Links “ Ml In-Transit Address
C Limitati - -
S In-Transit +&: e +
© Online Brochures -
O Fags
° Additional locations
Find a office near you
© weight Estimator
O Glossery
Pickup 1 +5 % Delivery 1 +& =
Pickup 2 +&: - Delivery 2 +z: —=)
Releasing & receiving agents
Releasing Select frem below Receiving Select from below -
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1 Summary

+ @ Shipment

) Create New Shipment

Current Shipments
= 1Ue

@ Pickup & Delivery

Q Basic

@) Additional ltems

© Scheduling

) Responsibilities

) Counselor Page

) Summary

) Counseling Office

© Submit
Entitlements </

PCS: 5000 |bs.
Remaining PCS:5000 |bs.
uB: 500 |bs.
Remaining UB: 500 lbs.

*Requested Pickup

Address

* GBLOC
A 57 MAINTENANCE 50
- NELLIS AFB,NV 89191
123-456-7890
74
Power of Attorney Select from below Mbr’s street address

e o Select your In-Transit Address

N -

Mbrr’s street address Address Listing

OSAN KOREA. REPUBLIC
123-456-7890

74
Mbr’s street address

———— AN.KORFA. REP
Select from below QNFL-AF Personn OSAN ]l-DZF«'SE_“Sg_gSLéI(E)ILIC OF
OXAK assigned to Osan

GARDNERVILLE,NV 89460
123-456-7890

Click OK

[0 | concel | —Add address |

m

4

-

9 Limitstions
A In-Transit +d 3
Online R 1
) FAGs
© Finds counseling office near you
' Weight Estimator
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| -
Une OUD-Privacy Act Appliss
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) Summary
O Counseling Office
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Remaining PCS:5000 lbs.
UB: 500 Ibs.
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Q

Find a counseling office near you
‘Weight Estimator

Glossary [ Aoonyms

ddress ——>Address
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Select from below QNFL-AF Personnel
KAK

assigned to Osan AB.
* GBLOC

Letter of Authorization Select from below -

Power of Attorney Select from below - Power of Attorney

Letter of Authorization

123-456-7890

Select from below

Select from below

In-Transit Address

Mbrr’s street address
In-Transit  GARDNERVILLE NV 53450 A
123-456-7890 e

Additional locations

Pickup 1 ) =

If you have any Releasing &/or

bl R Delivery 1 +&2 B
Pickup 2 +z; 5 Delivery 2 +&2 %
Releasing & receiving agents
Releasing Select from below - Receiving Select from below -
Select from below
— None Selected —
DANNA BARKLEY
IERRY WARD

Receiving agents ensure that you
enter them on this page also.
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@ Summary
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©) Create New Shipment
= @ Current Shipments
- [l1us
@ Pickup 8 Delivery
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@ Additional ltems
@ Scheduling
) Responsibilities
O Counselor Page
) Summary
© Forms
) Counseling Office
© Submit

E ements «

PCS: 5000 Ibs.
Remaining PCS:5000 Ibs.
UB: 500 Ibs.
Remaining US: 500 lbs.

Useful Links “
O Limitations
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O Faos
=]
Q

Find a counseling cffice near you
Weight Estimator
© Glosey /A

* GBLOC

ddress ———> Address
Address 123-456-7890 ress

Reports - Queries: - J

123-456-7890

Select from below QNFL-AF Personnel
KAK

assigned to Osan AB.

Power of Attorney -
Power of Attorney Select from below
JERRY WARD
123-456-7890
Letter of Authorization Select from below - Letter of Authorization Select from below

In-Transit

Once you’ve input the Pickup, Delivery & In-Transit

Mbrr’s street address
GARDNERVILLE NV 83460 ﬂ

123-456-7890 e 3 AddI’CSS@S ’ RA,S ’ POA’S ’ or LOA,S .

Additional locations

Click Next>>

Pickup 1 +b. B Delivery 1 +&2 .
Pickup 2 +z; 5 Delivery 2 +&2 %
Releasing & receiving agents
Releasing Select from below -
Receiving Select from below

JERRY WARD
123-456-7890
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Show: Counseling

Home | Site Map | Log Out |

Reports + Queries:

. |

Counseling Menu «
ad O Customer Profile
O Customer Information
O Point of Contact
b O My Orders

O Enter Order Information
Order [AE-]
+ () Orders Details
) Rank & Hard Copy Orders
© Order Information
) Duty Stations
O Orders Selection
© Tour Information
© Additional Information
O Summary
id . Shipment
) Create New Shipment
A .Current Shipments
+ F)1-HHG
) Pickup & Delivery
@ Basic
O Additional ltems
) Scheduling
) Responsibilities
) Summary
© Forms
) Counseling Office
© Submit

Entitlements

PCS: 8000 |bs.
Remaining PC3:7310 |bs.
UB: 750 Ibs.
Remammg UB: 750 |bs.

O Limitations

0 Online Brochures
© Fags

Q
o]
Q

Find & counseling office near you

Weight Estimator

Glossary / Actonyms

Customer: [Perez Jr., Conrad M == United States Air Force - 1

Please provide basic information about your shipment.

House Hold Good Basic screen

Shipment Weights Destination Shipping Information

*Total estimated weight of your household goods
[i.e. enter the total estimated weight of all items that are being shipped]

*Estimated weight of PBP&E [Pro Gear]

Weight Estimator Form

[i.e. enter portion of Total estimated weight that is Pro Gear] 10 ﬂ T R S T DI E L= R welght?ﬂ
*Estimated weight of spouse’s PBP&E [Pro Gear] - . -

fie. enter portion of Total estimated weight that is Pro Gear] 0 ﬂ ° How will spouse's PBPAE affect my household goods welght‘.’“
*Spouse’s Profession NONE

[MOTE: Your spouse is only entitled to ship a maximum of 500 Ibs Pro Gear in support of their

Special Items included in shipment

support activities]

or

[T] Grandfather clock [C] ShrunkiLarge wall unit [[] Plasma TV [[] Gas-powered equipment I n p ut an eSt i mated We ig ht fO r

[[] Spatacuzzi [T] piano [C] shed [C] High value items

[C] Alcoholic beverages [C] Front load washer/dryer yo u r H H G S P rO G ear- S po use
[T] utility trailer

Pro_Gear WI|| be 0 and Spouse

Mote: Only utility trailers of a single-axle with an overall length of no more than 12 feet (from rear to trailer hitch); with or without tilt bed= an

outside tire) can be shipped as part of your HHG. Side rails or the body of the trailer must not be higher than 28 inches (unless detachalbl=) and the =
be higher than 4 feet (unless detachable).

Additional Information

Are there any other articles of extra ordinary dimensions or unusual types of items included in your shipment? (E.g. JetSki)

«l

You will see this screen for all House Hold Good shipments
2. Select any special items you have.
3. List dimensions of large screen TVs.
4. Click Next>>

Unclassified/FOUO-Privacy Act Applies



@ DPS -1.3.07.427 - 2 - Microsoft Internet Explorer provided by USAF

@O > |° https://dps.sddc.army.mil/finsechannel_enu/start.swe?SWECmd=Login&5SWEPL=18&_sn=n0rwSP p8tod §tjeCond msXkNrWIQMD3 04Xy My TZOEc_&SWETS=

W [QDPs-l.s.o?.m-z

[

8 |‘f|x||GDDgl'E

@ A4 - g@ ngEQEV@Tgolsv ”

COrder Finder

J},-‘r: se Perso .'_.I, Evetem (DPS -
- = agsified FOUO! PrivacysEt Applie {1 Home | Site Map | Log Out |
2DMSL | DPS Analytics | Forms | Rates [ LE L] Shipment Momi | DPS User Satisfaction | Consignment Guide TOPS
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Ee—— Unaccompanied Baggage Basic
People Finder PPS0 Outbound Supervisor: [Perkinson, Sharee QNFL]

Counseling Menu “«
+ () Customer Profile
© Customer Information
© Point of Contact
+ () Customer's Orders

©) Enter Order Informaticn

Order [AD-034537] “
+ () Orders Details
&) Rank & Hard Copy Orders
© Order Information
) Duty Stations
) Orders Selection
© Tour Information
2 Additienal Information
O Counselor Questions
© Summary
wd . Shipment
) Create New Shipment
hd .Current Shipments
- e
© Pickup & Delivery
@ Basic
2 Additional ltems
© Scheduling
2 Responsibilities
) Counselor Page
O Summary
2 Forms
) Counseling Office
2 Submit

Entitlements

&

PC5: 5000 lbs.
Remaining PCS:5000 lbs.
UE: 500 lbs.

Remaining UB: 500 |bs.
Useful Links “
9 Limitations

© Online Brochures

© Fags

O Finda ing office near you
Q
(s}

Weight Estimator

Customer: 1 == United States Air Force -

Please provide basic information about the customer's shipment. S C re e n

Shipment Weights Destination Shipping Information

* Total estimated weight of your unaccompanied baggage

[i.e. enter the total estimated weight of all items that are being shipped] Weight Estimator Form
* Estimated weight of PBP&E [Pro Gear] . ]
[i.e. enter portion of Total estimated weight that is Pro Gear] 10 ﬂ i e vk = ﬂ

Special Items included in shipment

High value items

Are there any articles of extra ordinary dimensions or unusual types of items included in your shipment? (E.g., health equipment)

«-

4. Click Next>>

Glossary / Aoronyms

une DUO-Privacy Act Applies

You will see this screen for all Unaccompanied Baggage shipments

1. Enter the estimated weight and (PBP&E aka-Pro gear)
(PBP&E automatically defaults to 10 Ibs)

2. Check if there are any High value items that you will shipif not leave blank)
3. Input any items that may require special packing.

Done
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Home | Site Map | Log Out |

Reports ~ Queries:

~ |

Counselor Menu

Shipment Queue
People Finder
Order Finder

Counseling Menu

+ () Customer Profile
@ Customer Information
© Point of Contact

id O Customer's Orders
© Enter Order Information

Order [343-5041]

wd O Orders Details

© Order Information
© Duty Stations
© Orders Selection
O Tour Information
O Additional Information
O Counselor Questions
© Summary
wd . Shipment
) Create New Shipment
hd .Current Shipments
= [0 1-HHG

@ Basic

© Scheduling

O Responsibilities
O Counselor Page
@ Summary

© Forms

@ Submit

Entitlements

PC5: 12500 lbs.
Remaining PCS:12000 |bs.
UE: 600 Ibs.
Remaining UB: 600 Ibs.

Useful Links

O Limitations

© Online Brochures
O Fags

© Finda office near you

© Rank & Hard Copy Orders

© Pickup & Delivery

@ Additional ltems

) Counseling Office

Customer:

“«

Add Motorcycle

“«

Add Firearm

“| MotorcyclesFirearmsPOVs

PPS0O Qutbound Supervisor: [Perkinson, Sharee -— QNFL]

United States Army ==

Additional Ttems Included in Shipment

“«

“«

o]
=}

Weight Estimator

Glassary / Aoonyms

[ <previons Jvei> B

This screen you will enter Motorcycles, and/or Firearms.

If there 1s NO information to enter, Click Next>>

DUO-Privacy Act Applies

If you select Motorcycle on the Additional Information screen there would be a button here to Add your
motorcycle (motorcycles only go in HHG shpts). Add Firearm will always be available.

Done
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Shipment Queue
People Finder
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= Add/Edit
Counseling Menu “

= (0 Customer Profile

PPS0O Outbound Supervisor: [Perkinson, Sharee -—— QNFL]

Is Vehicle Drivable: @ Yes © No [}
O Customer Information
O Paoint of Contact — —— *Vehicle Identification
- Add Motorcycle .
= () Customer's Orders |7-| Number (VIN):
© Enter Order Information Chassis Humber:

License Plate Number:

|

d Orders Details

4dd Firearm

) Rank & Hard Copy Orders L=
© Order Information *Model Year: --Select From Below-- -
) Duty Stations *Model: |
) Orders Selection
} Tour Information *Engine Size[numeric]:
st L= e Licensing State: --Select From Below-- -
@ Counselor Questions
O Summary *Country of Manufacturer: --Select From Below-- -
~ @ shipment *Weight[numeric]
) Create New Shipment
* @ Current Shipments m
d 1-HHG
) Pickup & Delivery
0 Basic
@ Additional ltems
) Scheduling

) Responsibilities
) Counselor Page
O Summary

@ Forms

= This sub screen will show up when you click Add Motorcycle.
Entitlements </ . . . * .
= = Enter all information with the red * next to it.

: 600 Ibs.
Remaining UB: 600 Ibs.

Useful Links “«
O Limitations

© Online Brochures

* Find a counseling office near you

: ight Estimator

ssary | Agionyms

unc DUO-Privacy Act Applies
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Counseling Menu “

= (0 Customer Profile

PPS0O Outbound Supervisor: [Perkinson, Sharee -—— QNFL]

@ Customer Information

© Point of Contact ———————————————
| Add Motorcycle |

* Serial Humber:

id Customer's Orders

© Enter Order Information

*Make:
Ord 343-5041] “« ST ——
| Add Firearm *Model Year: --Select From Below-- «
Orders Details -
© Rank & Hard Copy Orders *Model Name:

O Order Information *Caliber Size or Gauge:
) Duty Stations

) Orders Selection *Country of Manufacturer: --Select From Below-- -

J Tour Information *Firearm Code: Select from Below -
© Additional Information

| . Save Firearm
@ Counselor Questions

O Summary
~ @ shipment

) Create New Shipment

Current Shipments
d 1-HHG
) Pickup & Delivery
0 Basic
@ Additional ltems
) Scheduling

) Responsibilities
) Counselor Page
O Summary

@ Forms

) Counseling Office

This sub screen will show up when you select Add Firearm.
[Entitlements <]

Enter all information with the red * next to it.
|: 600 Ibs. .

© Online Brochures

* Find a counseling office near you

: ight Estimator
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unc DUO-Privacy Act Applies
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PPS0O Outbound Supervigor: [Perkinson, Sharee =-- QNFL]
Customer:

| == United States Air Force =

Reports = Queries: - J HELP
Scheduling
Shipment Queue

Based on the total estimated weight of 250 pounds, it will take 1 days to pack this shipment and 0 additional day(s) for pickup. It is estimated that it will take 50 days for this shipment to be delivered to the customers destination.

Shipment Dates

Desired Pickup Date:

Estimated shipment arrival date at destination :

Feb 24, 2010
Apr 15, 2010

Desired Delivery Date:

Mote: All dates, including the "Desired delivery date”, will be negotiated with the Transportation Service Provider during the premove survey. The "Estimated Shipment Arrival Date at Destination” is the standard
transit time required based on the origin, destination, and estimated weight of shipment.

Apr 30, 2010

Are you requesting a direct delivery?

Transportation Service Provider (TSP) Preference

* Do you have a preferred TSP?

* Do you have a non-preferred TSP?

) Yes @ No

7 Yes @ No

7 Yes @ No

1. Verify the pickup date
2. If you have a permanent delivery address you can select requesting a
direct delivery if not leave it No. requesting a direct delivery means your

shipment will go straight to your address not storage.

3. Transportation Service Provider (TSP) Preference: The answer to both

of these questions will be NO. (TSP Preference cannot be guaranteed)

4. Click Next>>
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+ (0 Customer Profile
O Customer Information
O Point of Contact

id (:' Customer's Orders

© Enter Order Information

Order [AD-034537] «

* () Orders Details
O Rank & Hard Copy Orders
@ Order Information
) Duty Stations
O Orders Selection
© Tour Information
O Additional Information
O Counselor Questions
© Summary
wd . Shipment
O Create New Shipment
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© Counselor Page
O Summary
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PCS: 5000 Ibs.
Remaining PCS:5000 lbs.
UB: 500 |bs.
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Customer Responsibilities
PPS0 Outbound Supervisor: [Perkinson, Sharee -- GQNFL]

Customer: | == United States Air Force =

Please review the following information with the customer and provide them with a printed copy by using the "Print” option at the bottom of the page.

Member Responsibilities Before Packers Arrive
Carrier Responsibilities on Moving Day
High-Value Items
Releasing or Receiving Agent
Pickup from Private Storage or Mini-Warehouse
Avoid Excess Personal Costs
Three Critical Documents at Origin:
1. Household Goods Descriptive Inventory
2. DD Form 619
3. Government Bill of Lading (GBL)

Read all of your Responsibilities as the member before
your pick up date on this page.
Scroll through to the bottom of this screen.

BE THERE ON MOVE DAY

You or your designated agent must be available between 8 a.m and 5 p.m for all scheduled pickup and delivery addresses on the days your personal property is packed, loaded, picked up and delivered. Failure to be present at the pick-
up or delivery address may result in you paying attempted pickup or delivery charges. Leaving a minor or non-designated person will not fulfill this requirement.

MEMBER RESPONSIBILITIES BEFORE PACKERS ARRIVE

1. Electronics - Dismantle TV and radic antennas. Disconnect and prepare all components such as stereos, turntables, compact disc players, video disc players, printers, computers, televisions, and VCRs.
2. Refrigerator - Empty, defrost, and thoroughly wash the inside of refrigerators and freezers at least 24 hours before pickup. Empty the refrigerator bottom pan.
3. Hot Tub/Water Bed - Drain all water from hot tubs and water beds and allow to dry.
4. Appliances - Disconnect all appliances, washer hoses and dryer exhaust vents.
5. Electrical Items - Remove and unplug all electrical items, including window air conditioners.
6. Unnecessary Items - Dispose of worn cut and unneeded items; they add unnecessary weight.
7. Consumables - Dispose of foods or other consumables that could spill or might spoil in transit.
8. Off the wall - Remove pictures, utensil and food racks from the walls, take down curtain rods and valances. Remove everything from the attic or crawl space; packers are not required to go into these areas.
9. PBPA&E - Separate all items of professional books, papers, and equipment from the rest of your property. When listed properly on the inventory, professional books, paper and eguipment (FBP&E) are not counted as part of the
weight allowance.
10. Separate Special Items - Separate all items of clothing, toys, and necessities that will not be shipped with the rest of the household goods. Place them in a separate area of the house and inform the movers and packers the
room is off-limits.
11. Got Pests - No Pickup! - If necessary, have an extermination of the residence and househeold goods completed at least several days prior to the arrival of the packers.
o Goods will not be picked up by the carrier if suspected of being bug infested. The member is responsible for costs associated with an attempted pickup.
12. No Propane Tanks - Dispose of propane tanks prior to shipment pick up.
13. Motorcycles - If shipping a motorcycle, ensure that the gas tank is empty. Disconnect the battery and secure the cables.
o If putting the motorcycle in storage, remove and dispose of the battery. Proof of ownership, such as the registration, which describes the make, model, and vehicle identification number is required.
14, Dirty Dishes & Clothing - Ensure all your dirty dishes/clothes/bed linens, etc. are clean and ready to be packed by the movers. Also, trash or unwanted househald goods should be disposed of prior to the arrival of the mavers.

CARRIER RESPONSIBILITIES ON MOVING DAY

Packing and preparing your property for shipment.

Using new and clean packing material for linen, clothing, and bedding, and using new or like new packing material for other items.
Packing mirrors, pictures, and glass table tops in specially-designed cartons.

Protecting all finished surfaces.

Properly rolling and protecting rugs.

Marking each carton to show general contents and preparing an accurate, legible inventory.

Servicing your appliances.

Ensuring that nothing is loaded on the tailgate of the moving van.

Removing all excess packing material from the residence.

[ra s N T TN

NOTE: The carrier is permitted to leave unbreakable and light items in drawers for close proximity moves.
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GYPSY MOTH

If you live in a gypsy moth quarantine area you must read the Department of Agriculture’s pamphlet titled "Don’t Move a Gypsy Moth”.

The following States are entirely within the guarantine area:
Connecticut, Delaware, the District of Columbia, Maryland, Massachusetts, Michigan, New Hampshire, New Jersey, New York, Pennsylvania, Rhode Island, and Vermont.

Parts of the following States are within the quarantine area:Indiana, Illincis, Maine, North Carolina, Ohie, Virginia, West Virginia, Wisconsin. If your shipment has a pickup in one of the states that is partially quarantined, Click here to
determine whether the county/city is affected.

If vour shipment is affected, vou are responsible for making sure that your outdoor household articles don't move the gypsy moth. How vou do this is vour decision. The quarantine regulations allow for self-inspection of household
goods, and Department of Agriculture has developed a pamphlet to assist vou. Click here to access the pamphlet.
If wou decide to perform a self-inspection, as described in the pamphlet, you must print and fill-out the Self-Inspection checklist included on the final page of the pamphlet.

CUSTOMER SATISFACTION SURVEY

After delivery of yvour shipment, vou will have the opportunity to complete a Customer Satisfaction Survey (C55). This survey is very important since it impacts the quality ranking of Transportation Service Providers (TSPs). TSPs with
better scores will be offered more shipments; therefore you have the opportunity to influence the selection of TSPs for vour future shipments as well as the shipments of your fellow DoD personnel. Upon delivery of your shipment, yvou
can access your survey by logaing on to DPS and clicking on the CS5 tab

SHIPMENT VALUE/CLAIMS

If the shipment was accepted by the NTS-Transportation Service Provider prior to 1 March 2008, it is possible the goods are only covered under depreciated value replacement for all or part of the shipment.
If your shipment was accepted by the NTS-Transportation Service Provider after 1 March 2008, your shipment has Full Replacement Value (FRV) coverage. TSP liability is determined by $5,000 per shipment or $4.00 times the net
weight for Household Goods or gross weight for Unaccompanied Baggage, whichever is greater, up to a maximum of $50,000. The Transportation Service Provider is responsible for obtaining cost estimates for the following:

Repair of damaged property to original condition
Replace with an item of like kind and quality
Destination

Payment of replacement cost of the item

In order to be eligible for Full Replacement Value (FRV), you must file a claim directly with the Transportation Service Provider (TSP) via DPS within § months from the date of delivery. If the claim is filed maore than 5§ months from the
delivery date, or immediately with the Military Claims Office (MCO) after delivery, you will only be eligible for depreciated value up to two years from delivery.

If you notice loss and/or damage to your personal property at the time of delivery, you must submit a Loss/Damage Report in DPS and list those items. [If you file your actual claim within 75 days from the date of your delivery, you are
not required to submit a Loss/Damage Report].

Warning: Submission of the Loss/Damage Report only provides notice of your Loss and Damage and does not constitute filing of your claim. Therefore you must file an actual claim to receive replacement/reimbursement for this

loss/damage.
If you submit your Loss/Damage Report later than 75 days after your delivery date, you will be required to enter a reason for the delay.

GENERAL ITEMS

If there is any change in orders or there are other factors that could affect delivery of your shipment, you must contact either the Origin or Destination PPSO Transportation Office. It is your responsibility to contact the Destination PPSO |
or to update your destination contact information, including a point of contact, in DPS immediately upon arrival to your new destination for when your property arrives. This minimizes the risk of you missing a critical phone call or
message and having your personal property placed in temporary storage (SIT - Storage-in-Transit). If your goods are placed in storage, you may have to wait several days to even weeks until delivery can be arranged. Remember,
you or your designated agent must be present at the pick up and delivery locations between 8 a.m. and 5 p.m. on your scheduled dates.

Read the It's Your Move Pamphlet This pamphlet has been prepared to help you understand your entitlements and responsibilities concerning shipment of household goods, unaccompanied baggage, boats and firearms. It will also help
vyou understand your entitliements and responsibilities in filing a claim for any loss or damage that may occur

Have a safe and successful move. l Check the bOX neXt to
[Top of Page] .
+1 4+t +
Click here to confirm that the has been advised andlor provi with a printed copy of the customer responsibilities information listed above. [ n e S[dte m e n [ ‘

® | ] 41 2. Click Next>>
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Show: Counseling Monday, February 15, 2010 7:54:34 AM Reports ~ Queries: - J HELP

ShpmontSummary B
Shipment Queue
People Finder

PPS0 Outbound Supervisor: [Perkinson, Sharee -- QNFL]

Order Finder Customer: | == United States Air Force =
+ () Customer Profile Below, please find a summary of the information entered for this shipment. If there are any errors, please click on the link on the left navigation menu to return to the applicable page.
) Customer Information

© Point of Contact

Customer Profile
id O Customer's Orders

© Enter Order Information Name: Mbr’s name Branch: United States Air Force
,—| SSMIEIN: Mbr’s SSN Rank/Pay Grade: AICIE3
Order [AD-034537] nkiFay Grade
* (O Orders Details Primary Phone: Mbr’s phone # Primary Email: Mbr’s email address

Permanent Contact Address:
Rank & Hard Ci Crrde
© Ran ard bopy Uraers Mbr’s street address

mrmman | sweniinna  SCFOll through the information to make sure everything is correct.

O Orders Selection Order Details
© Tour Information =
& Additional Information Order: AD-123456 Permanent Change of Station  Shipment of HHG Permitted W
O Counselor Questions. Order Date: 18-Jan-2010
© summary Current duty station: DSAN New duty station: NELLIS AFB
- Sh it
@ shipmen Headquarters Issuing Orders: AFPC RANDOLPH AFB TX Gaining Unit: 57 MXS NELLIS NV
) Create New Shipment
» @ Current Shipments This iz a 48 month(s) unaccompanied tour.
+ e
© Pickup & Delivery L] Shipment 1 - Unaccompanied Baggage
© Basic
© Additional tlems Pickup Information
© Scheduling our Unacenmnanied Bannane have a desired pickup date of 24-Feb-2010 from the pickup address:
© Responsibilities Mbrr’s street address

OSAN KOREA REPUBLIC OF

) Counselor Page 123-456-7890

@ Summary
© Forms “ou have assigned your releasing agent as: JERRY WARD (7844933}
) Counseling Office
© Submit Delivery Information
Entitlements Bl vour Unaccompanied Bagoage will be delivered on the desired delivery date of 30-Apr-2010 to the delivery address:
PC5: 5000 lbs. 57 MAINTEMANCE SQ
Remaining PCS:5000 |bs. MELLIS AFB NV 88191
UB: 500 Ibs. 123-456-7890

Remaining UB: 260 |bs.

[uscturtins <]

In-Transit Address
© Limitations PSS S ——
O Pnline Brochures Mbrr’s street address
o GARDNERVILLE NV 85450
FAQs
123-456-7890
© Finda office near you
O wWeight Extimator . .
° Estimated Weight
Glossary / A
Here is the breakdown of your total estimated weight
Your estimated Unaccompanied Baggage weight 240 lbs
Your estimated PBP&E [Pro Gear] weight 10 lbs **
Total estimated weight 250 lbs -
Une 0UD-Privacy Act Applies
Done o/ Trusted sites | Protected Mode: Off H100% ~ ;
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Reports  ~ Queries: - J [ “HELP |
O Basic

A
© Additional ltems Pickup Information

O Scheduling ¥our lInarenmnanied Rannane have a desired pickup date of 24-Feb-2010 from the pickup address:
©) Responsibilities Mbrr’s street address
NSAN KNRFA RFPIRIIC OF

123-456-7890

Home | Site Map | Log Out |

© Counselor Page
@ Summary

© Forms ou have assigned your releasing agent as: JERRY WARD (78£4933)
© Counseling Office

© Submit Delivery Information
Entitlements il vour Unaccompanied Baggage wil be delivered on the desired delivery date of 30-Apr-2010 to the delivery address:
PCS: 5000 |bs. 57 MAINTEMANCE SQ
Remaining PCS:5000 |bs. MF111S AFR NV 89191
us: 500 Ibs. 123-456-7890

Remaining UB: 260 lbs.
Useful Links “

In-Transit Address
O Limitstions

Ve In Trane# addrase io -

< online Brochures ~Mbrr’s street address
O rags GARDNERVILLE NV 89450 i
o 123-456-7890

Find & counseling office near you
Q

Q

Weight Estimator

Estimated Weight
Here is the breakdown of your total estimated weight
Your estimated Unaccompanied Baggage weight

Glossary /| Acronyms

240 lbs
Your estimated PBP&E [Pro Gear] weight 10 lbs =
Total estimated weight 250 lbs

** The weight of PBPSE does not count against your weight allowance.

“Wou will be responsible for the excess costof$ 0

1. If everything is correct check the box
next to the statement. If not backtrack and
Addidonalinformation make changes if necessary.

“ou have provided the following information for tems with extraordinary dimension included in your shipment:

2. Click Next>>

our arrival at i iz on 15-Apr-2010

Special items included in your shipment

m

“ou have NOT requested direct delivery.

Click here to verify that the customer information above is correct

® e Next >>
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Show: Counseling Lu Monday, February 15, 2010 7:56:05 AM Reports = Queries: - J HELP
Shipment Queue PPSO Outbound Supervisor: [Perkinson, Sharee - QNFL]
People Finder
Order Finder Customer: | == United States Air Force =

+ () Customer Profile Please review the customer's forms information.

© Customer Information
© Point of Contact

DD1252 Form Information
il O Customer's Orders

© Enter Order Information

sl O Orders Details
©) Rank & Hard Copy Orders. (") Reguired to perform temporary duty overseas for 140 days or more.
© Order Information
) Duty Stations

© Orders Selection _ Directed from one overseas duty station to another overseas duty station and return of my

© Tour Information @ _persona_l property to the United States has been approved as indicated in supplemental
instructions to orders.

Assigned to permanent duty overseas.

Assigned to temporary duty overseas under orders which intended the duration to be 140 days
or more.

© Additional Infermation

©) Counselor Questions (7) Directed to evacuate myself, family, or personal property to the United States.

© Summary
wd . Shipment

O Create New

+ @ Current Shipments Next >>
+ e
O Pickup & Delivery
© Basic
© Additional ltems

By 1. Select Assigned to permanent duty (Sometimes this page does not show if

©) Responsibilities

Directed to ship personal property in advance of the issuance of travel orders.

© Comser e it doesn’t it will not be a problem).

@ Forms

o corean o 2. Click Next>>

Entitlements “

PCS: 5000 Ibs.
Remaining PCS:5000 lbs.
us: 500 Ibs.
Remaining UB: 260 lbs.

Useful Links “«
O Limitstions
2 online Brochures

© Fags
o]

e}

Find a counseling office near you

Weight Estimator

@ Glossary / A

une DUO-Privacy Act Applies

v’ Trusted sites | Protected Mode: Off H100% ~




"} , ?;nLPersonaI Prog

Home | Site Map | Log Qut |

L ]| Shipment Management | Customer Satisfaction Survey [CSS] | Customer Surveys | DPS User Satisfaction | Consignment Guide DPS User Satisfaction

show: Counseing + [l B Friday, February 25, 2011 3:06:58 AM Reports v Queries: M J HERE

COTITET Couseling OfFce 3

* O Customer Profile Customer: [Perez Jr., Conrad M == United States Air Force ==

) Customer Information

©) Point of Contact Once you submit your on-line application, it will be received and processed by the Personal Property Office. A Transportation counselor will review your information to ensure that it
iz complete and accurate. Note: Your mowve cannot be scheduled until you have provided orders and other supporting documents, if applicable, to the transportation office listed
i O My Orders - . . . L . o e ! - -
below. All counseling related documents must be provided to the transportation office within & business days of submitting yvour application. For a short notice pickup (reguesting
© Enter Order Information pickup within 5 business days), please provide supporting documentation as soon as possible.
Order [AD-068938] « You will be notified by the Transportation Service Provider once your shipment has been scheduled. If you have any guestions please contact the transportation office listed below.

« () Orders Details
) Rank & Hard Copy Orders

) Order Information

D Click here to acknowledge that you have read the above disclaimer

©) Duty Stations Pickup Installation Delivery Installation
© Orders Selection GBLOC: QHFL GBLOC: HAFC
© Tour Information Installation Name: O3AN AB, KOREA Installation Name: JPPSO SAN ANTONIO TX

) Additicnal Infermation

) Summary Selecting Counseling Office Information
= @ shipment REQUESTED PERSONAL PROPERTY OFFICE FOR COUNSELING
© Create New Shipment You may request any Personal Property Office for counseling. This office is responsible for validating all the information you have entered
= @ Current Shipments and to answer any of your entitlement questions. Once validation is complete, the Personal Property Office will forward your application and
- D12HG supporting documentation to the shipping office responsible for booking your shipment
© Pickup & Delivery *Counseling Office: Select from below L £
) Basic [Select from below -
B 51 LRS/COUNSELORS
o Md't"’"_al ltems Selected Counseling Office Information BUE:_KLHEL&Fﬁ r‘
2 :Gheuu“f_l_t_ Installation Name: ¢ . 9 * .
asponsibiines
| e Stroet 1. Read the top ‘Counseling Office’ information, then
City:
OF
o Coumseingorres | 2% Check the box next to the statement.
© Submit — -
o 2. Select 51 LRS/COUNSELORS for all shlpments
PCS: 3000 lbs. 3 -
Egﬁnaining Pcsggéulblsbs E:: |eaV|nCl SOUth KOrea
Reﬁaining UB: 500 Ibs: DSH Fax:
Excess Cost:514.35 o . . .
o - GO to next slide for Stateside pick up
9 Limitstions
o ‘Online Brochures I
? st example

Q Find = counseling office near yvou
Q

-

DAVIZ-MONTHAN AFB
MNELLIS AFB

GRAND FORKS AFB
ELLSWORTH AFE

Weight Estimator
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Show: Counselng = Monday, March 01, 2010 6:05:32 AM Reports ~ Queries: - J | HELP |
Shipment Queue 5 = -
People Finder PPS0O Qutbound Supervisor: [Perkinson, Sharee QNFL]
Order Finder Customer: United States Air Force == _

“«

() Customer Profile

© Customer Information Once you submit your on-line application, it will be received and processed by the Personal Property Office. A Transportation counselor will review your information to ensure that it is complete and accurate. Note: Your move cannot be
scheduled until you have provided orders and other supporting documents, if applicable, to the transportation office listed below. All counseling related documents must be provided to the transportation office within 6 business days of
© Paint of Contact submitting your application. For a short notice pickup (requesting pickup within 5 business days), please provide supporting decumentation as soon as possible.
+ () Customer's Orders You will be notified by the Transportation Service Provider once your shipment has been scheduled. If you have any questions please contact the transportation office listed below.

) Enter Order Information
‘ Click here to verify that the customer has been advized andlor provided with a printed copy of the information above.

Order [AD-046999] «

O Orders Details
© Rank & Hard Copy Orders | [t Ll S

@) Order Information .
©) Duty Stations
@) Orders Selection

Is customer available to sign the 12997 @ ves (0 No

@ Tour Information Pickup Installation Delivery Installation

© Additional Information GBLOC: HAFC GBLOC: WIFFL

oc @ i ion Hame: JPPS0-5AN ANTONIO, TX Installation Name: 52 LRS5, SPANGDAHLEM AFB, GERMANY
© Summary

- @ shipment Selecting Counseling Office Information

© Create New Shipment REQUESTED PERSONAL PROPERTY OFFICE FOR COUNSELING

hd .Current Shipments

You may request any Personal Property Office for counseling. This office is resp ible for validating all the information you have entered and to answer any of ‘your entltlement
+ Fl2HHG questions. Once validation is complete, the Personal Property Office will forward your application and supporting documentation to the shipping office resp for king your
© Pickup & Delivery shipment
O Basic *Counseling Office: RANDOLPH AFB, TX -
@ Additional ltems [select from below S
O sehesun PAYRICK e, 1 This wi e the screen Tor an
g Selected Counseling Office Information PATRICK AFB, FL
© Respensibilities s KEESLER AFB, M3
O Counselor Page nstallation fame: MOODY AFB, GA
o . shipment you are schedulin
@ Summary City: PINE BLUFF, AR
@ Counseling Office : USCG MOBILE, AL

State:
© Submit = PPO CBC GULFPORT, M5

. ue zeseuro BT O the states. Make sure to pick
M Phore: '

ELLINGTON FLD ANGE, HOUSTON, TX

sl | s the closest Base to your Pick up

n

750 Ibs. Fax: FT SAM HOUSTON, SAN ANTONIO, TX
Remalmng UB: 750 lbs. DSH Fax: LACKLAND AFB, TX d d = = - =
(IO ¢ oress e T address. Example if pick is in San
Email: SHEPPARD ;‘.\FB' T ﬂ .
O Limitstions GOODFELLOW AFB, TX

LITTLE ROCK AFB, AR " - -

© orine Bonues LAUGHLIN AFB, T ) Antonio, TX your counselin

O Facs BARKSDALE AFB, LA y
E— ALTUS AFB, OK

O Find = counseling office nesr you TINKER AFB, OK

S —— colmeus i, s - office will be Lackland AFB, TX.

O Glosary | Aoonyms EGLIN AFE, FL
: MACDILL AFB, FL
CAMP CASEY, TONGDUCHON -

unc QUO-Privacy Act Appiies

/ Trusted sites | Protected Mode: Off H100% -
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SerfCounselmg | Shipment Management | Customer Satisfaction Survey [C55] ustomer Sunreys DPS User Satisfaction [on5|gnn'|entGu|de Tralnlng DPS User Satlsiactlon
show: Counseing ~ [ €5 Frigay, February 25, 2011 3:20:12 AM Reports  ~ Queries: M J

-

hd O Customer Profile

Customer: [Perez Jr., Conrad M == United States Air Force ==

© Customer Information

©) Point of Contact Once you submit your on-line application, it will be received and processed by the Persanal Property Office. A Transportation counselor will review your information to ensure that it
« () Wy Orders is complete and accurate. Note: Your move cannot be scheduled until you have provided orders and other supporting documents, if applicable, to the transportation office listed

below. All counseling related documents must be provided to the transportation office within 6 business days of submitting vour application. For a short notice pickup (requesting
© Enter Order Information pickup within 5 business days), please provide supporting documentation as soon as possible.

You will be notified by the Transportation Service Provider once your shipment has been scheduled. If you have any questions please contact the transportation office listed below.
* () Orders Details
©) Rank & Hard Copy Orders
) Order Information

Click here to acknowledge that you have read the above disclaimer

© Duty Stations
) Orders Selection

) Tour Information

Pickup Installation

GBLOC:
Installation Name:

Delivery Installation

QHFL GBLOC: HAFC
OS5AN AB, KOREA Installation Name: JPPSO SAN ANTONIO TX

) Additional Information

© Summary Selecting Counseling Office Information

= @ shipment REQUESTED PERSONAL PROPERTY OFFICE FOR COUNSELING
O Create New Shipment You may request any Personal Property Office for counseling. This office is responsible for validating all the information you have entered
= @ Current Shipments and to answer any of your entitlement questions. Once validation is complete, the Personal Property Office will forward your application and
< W) 1HG supporting documentation to the shipping office responsible for booking your shipment |
© Pickup & Delivery *Counseling Office: 51 LRS/COUNSELORS - =
O Basic
© Adttoa s
© Scheduling Installation Namie: 51 LRS/COUNSELORS
© Responsibilities Street: ATTN: COUSELING SECTION
) Summary City: OSAN
OFems | gtater
@ Coun.sellng Office ZIPIAPOIFPO: 96278
© Submit Country: KOREA, REPUBLIC OF
Phone: 316616019
PCS: o 8000 |bs. DSH:
Eg:nammg PCS:ggéU":IEb:s. Fax: 316619484
Remaining UB: 500 lbs. DSH Fax:
Excess Cost:514.35 Email: 51LRS/OUTBOUNDHHG@OSAN.AF.MIL

Q ‘Online Brochures

O ence When done selectlng a Counselmg Office

a Find s counseling office near vou

O Weight Estimator 1- CIICk NEXt>>

-

Unclassified/FOUO-Privacy Act Applies
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Show: Counseling = M @] Monday, February 15, 2010 8:03:39 AM

Reports

+ Queries:

- |

Shipment Queue
People Finder
Order Finder

Counseling Menu “

il (:3 Customer Profile
O Customer Information
O Point of Contact

il (:3 Customer's Orders

O Enter Order Information

Order [AD-034537] “

+ () Orders Details

2 Rank & Hard Copy Orders
2 Order Information

2 Duty Stations

2 Orders Selection

C
C
C
© Tour Information
O Additional Information
C

) C a

shipment Submit

PPS0 Outbound Supervisor: [Perkinson, Sharee =-- QNFL]

Customer: | — United States Air Force -

Please review the forms for accuracy. Once reviewed and any changes completed, click submit button to complete the Customer's application.

Forms Required

You will need Acrobat Reader version 8.0 or earlier to view or print these forms in Portable Document Format (PDF).
Get *
S D00 READER

DD Form 1299 (Application for Shipment andior Storage of Personal Property) View & Print
DD Form 1797 (Personal Property Counseling Check list) View & Print

DD Form 1252 (US Customs Declaration for Personal Property Shipments) View & Print

These forms may be printed for review before submizsion. These forms are considered to be a DRAFT until a counsleor hag reviewed and Submitted the Shipment r

) Summary
- . Shipment

() Create Mew Shipment

hd .Current Shipments

= 1B
) Pickup & Delivery
) Basic
} Additional ltems
) Scheduling
) Responsibilities

) Counselor Page

) Summary

} Forms

) Counseling Office

@ Submit
Entitlements «
PCS: 5000 lbs.
Remaining PC3:3000 |bs.

UB: 500 Ibs.

Remaining UB: 260 |bs.

lusotuitines <]

O Limitations

© online Brochures
0 Fags

O Finds counseling office near you

O weight Estimator

Q Glossary / Acronyms

1. Select View & Print on both the DD Form 1299
and the DD Form 1797. Then print each form.

The DD Form1252 will be created by TMO so you will not have to print it out.
2. INCLICK SUBMIT. You need to bring all copies of 1299s and 1797s

for each shipmentto TMO Bldqg 635 for your pick-ups to be finalized!!!

If you do not bring us your copies your HHGs will NOT be picked up.
Repeat all the steps again for any other shipment you

are going to create. This includes shipments being

picked up from the states.

Unclassified/FOUO-Privacy Act Appliss
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Self Counseling | Shipment Management Customer Satisfaction Sunrey [C58] Customer Sunreys DPS User Satisfaction alms ConsmnmentGulde Tralnmg DPS User Satisfaction

Show: Counseing « [i] & Wednesday, March 02, 2011 4:26:21 AM Reports  ~ Queries: J | HELP

_ :

Customer: [Perez Jr., Conrad M == United States Air Force ==

Counseling Menu «

i () Customer Profile
() Customer Information
) Point of Contact

ol O My Crders

m

) Enter Order Information Flease find information regarding the shipment you have selected to create. You will be required to acknowledge that you have read the information before proceeding.
Order [AD-068938] «
* () Orders Details

) Rank & Hard Copy Orders

HHG

) Order Information Household Goods (HHG): Items associated with the home and personal effects belonging to the customer and dependents on the effective date of the customers orders.

©) Duty Stations Only items that may be legally transported by commercial carrier are allowed.
) Orders Selection
) Tour Information HHG may include:

) Additienal Infermation

O Summary
i . Shipment

Read all of the instructions on this page |5

- iler .You are
» () Current Shipments

=, skis and
o and proceed to the Bottom of the screen

Entitlements “ p o ts; tools, tune-
PCS: 3000 lbs.
Remaining PCS:7910 |bs.
ug: 500 lbs. HHG may not include: Live ammunition, live animals, including birds, fish and reptiles, mobile homes, camper trailers, airplanes, farming vehicles, privately-Owned vehicles
Remaining UB: 500 lbs. (POV) such as a car, van or truck (except motorcycle), building materials or cordwood, goods for sale or commercial use, perishable items, including plants (except for local
Excess Cost:514.35 move), goods not for member or dependent use or items acquired after effective date of orders.
Useful Links «

Entitlements: Your entitlements are based on the type of orders issued to you, however, your basic entitlements include the shipment of your household goods to your next
O Limitations duty station.

Q Cnline Brochures
Weight Allowance: There are two kinds of weight allowances:

O Fags

© Find a counseling office nesr you & PCS weight allowance, which is based on yvour pay grade and whether you have or do not have dependent(s).

O \Weight Estimater » Temporary weight allowance, which is for those of you who are going on temporary duty or PCS with temporary duty en route. It is strictly for items reguired by yvou
g : . - . e . ! '

o while you are on temporary duty; it is not intended for dependents. Upon completion of your temparary duty, you may ship this weight to yvour ultimate duty station.

Glossary / Aoonyms

Weight Restriction at New Duty Station (if any): Some overseas areas restrict the amount of weight vou are authornized to ship. Review the personal property
consignment guide to view if there are any types of shipping restrictions bazed on your shipments destination. You are authorized to store your personal property at
government expense or your personal property to a designated location if a weight restriction is in place.

Excess Cost: It is your responsibility to reimburse the government for any excess cost incurred by your shipment(s). You will be required to pay excess cost:

If you exceed your authaorized weight allowance, either on your PCS or temporary weight allowances.

If you choose to ship to other than an authorized place and it costs more to do so.

If you request special services such as special routing, special loading, or any other services not provided under ordinary rates.

If you request more than one household goods shipment from the same point of ongin to the same point of destination. -

Unclassified/FOUO-Privacy Act Applies
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Show: Counseing » [i] & Wednesday, March 02, 2011 4:27:47 AM Reports  + Queries: v J
Alcoholic Beverages:
ITR (C5165-1) JFTR (US330-1)
Alcoholic beverages transportation as HHG must conform to 27 USC 122 which states:

F

Sec 122 - Shipments into States for possession or sale in violation of State law

The shipment or transportation, in any manner or by any means whatsoever, of any spirituous, vinous, malted, fermented, or other intoxicating liquor of any kind from one
State, Territory, or District of the U.5., or place noncontiguous to but subject to the jurisdiction thereof, into any other State, Territory, or District of the U.5., or place
noncontiguous to but subject to the jurisdiction thereof, or from any foreign country into any State, Territory, or District of the U.S., or place noncontiguous to but subject to the
jurisdiction thereof, which said spiritucus, vinous, malted, fermented, or other intoxicating liquor is intended, by any person interested therein, to be received, possessed, sold,
or in any manner used, either in the original package or otherwise, in violation of any law of such State, Territory, or District of the U.5., or place noncontiguous to but subject
to the jurisdiction thereof, is prohibited.

Weapons and Ammunition; The shipment of firearms is subject to various laws and regulations and you must comply with all local, state, and federal laws. Here are some
basic guidelines when you ship firearms:

» Malke the firearm inoperable by removing the baolt, firing pin, trigger assembly and other arming parts.
» Completely describe the firearm on the inventary to include make, model, serial number and caliber or gauge.
# Remember, you may not ship ammunition.

If you are moving overseas, you must abide by the host country’s laws as well. Refer to the Personal Property Consignment guide in your application to view any restrictions.

Liability, Claims, and Protection: Your shipment has full replacement value coverage. TSF liability is determined by $5,000 per shipment or $4.00 times the net weight for
household goods or gross weight for unaccompanied baggage, whichever is greater, up to a maximum of $30,000.
The transportation service provider is responsible to obtain cost estimates for the following:

# Repair of damaged property to original condition.

» Replace with an item of like kind and quality.
» Payment of replacement cost of the item.

In order to be eligible for Full Replacement Value (FRV), you must file a claim diroctlhy with the Trancpertation Sorvice Provider (TEP) vin DPS within 2 months from the dote of
delivery. If the claim is filed more than 9 months from the delivery date, or im

depreciated value up to two years from delivery 1 i When dOne read i ng al I instructions

When Full Replacement Value (FRV) applies to a shipment that includes one or 1

TSP's maximum liability for the vehicles shall be the value stated in the curren I k h b h
Guide) for such vehicle(s), adjusted for mileage and other factors considered i C IC t e OX neXt to t e
from a qualified appraiser, settlement will be based on the appraised value rat

For boats, personal watercraft, ultra light aircraft, pianos, organs, firearms, ob Statement' N

comparable used item or pay the un-depreciated replacement cost, because th

widespread secondary market. 2. CIiCk NeXt>>

D I have read and understand the above entitlement information (required).

m

@ pam ) | |

1

Unclagsified/FOUD-Privacy Act Applies




[ - 3 \ dhilf ...F i Unclassified/FOI O} Privacyd -ﬂgplies ﬂ_\; JIES Home | Site Map | Log Out |
I 8| Shipment Management | Customer Satisfaction Survey [CSS] || Customer Surveys | DPS User Satisfaction Consignment Guide DPS User Satisfaction | 1]

Show: Counseing v |1 Wednesday, March 02, 2011 4:36:10 AM Reports v Queries: M J HELP

Customer: [Perez Jr., Conrad M == United States Air Force =

i O Customer Profile
) Customer Informaticn

) Point of Contact

= () My Orders Please enter the dates for your move. The dates you enter here are only a request. Your actual pack and pickup dates will be based on the availability of the
) Enter Order Information Transportation Service Provider to handle your shipment.

Order [AD-068938] «
= () Orders Details * Is this a Local Move? ® Yez @ noHl
©) Rank & Hard Copy Orders 1 CI k N f
o pates | - ICK NOTOT
) Duty Stations I I
) Orders Selection * Planned Move 5tart Date E OCa move .

) Tour Information

©) Additional Information 2- Enter an

0 Summary

™ .
+ @ Shipment Click on the b to display the list of addresses or add an Address. From your address list select your pnimary pickup EStI mated Start date

and delivery address and select the name of the person acting on your behalf with a Power of Attorney and/or Letter of

O Create New Shipment Authorization if applicable. You will also be able to indicate if you have additional pickup or delivery locations and if you ( -
« (@ Current Shipments are using a releasing and receiving agent for your shipment. the day you plan to Sta‘rt
' ..
' ?1'HHG To add an address to your list click on the & ; enter the address information and select 'Save Address' derI ng to your neXt PCS
* [ lzprrm -
® Pickup & Delivery |Ocat|0n.)
) Basic

*Authorized Pickup %:3 *Authorized Delivery

0 st 3. Enter the Pickup
© Summary Address Address

Al

=

B Address you are
B going to start
driving. (This has to
|| e g ogsdtabery be the address your
,—‘Excm Cost:$14.35 HHGs are at before you
start to move them.)

© Cnline Brochures

® £as

Q Find a counseling office near you

O Weight Estimstor in-Transit >

E‘I
=

Q Glossary [ Acronyms
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Pickup and Delivery |y -
- Customer Profile

- _ Customer: [Perez Jr., Con Adtress Listing
ustemer Information
Paint of Contact
Select Address _ i
- My Crders Flease enter the dat_es ill be bas
Enter Order Information Transportation Service L%;
MOODY A F B,GA 31699 m
- Orders Details Is this a Local Mow =
Rank & Hard Copy Crd
SR e e e BLDG 1472 RM 103A Tl
COrder Information OSAN,KOREA, REFUBLIC OF
Dty Stations
Orders Selection Planned Move 5tart Da @ =
Tour Information m
. ) § SAN ANTONIO, TX 78223
Additional Informaticn
Summary ™
) Click on the %= to dig
* @ shipment and delivery address ai 1. Select your pick up address
Create New Shipment Authorization if applicat
- Current Shipments are using a releasing al 2 Then CIICk OK
S To add an address to y 3. If you need to add an Pick up
Pickup & Delivery Address click Add Address
Basic
ok | || r 3 :
instructions Authorized Pickup - &
Summary Address -

Counseling Office

Submit
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o — Pickup and Delivry *
Customer Profile

Customer: [Perez Jr., Con

Customer Infermation Address Listing AddEdit Address
Paint of Contact

- My Crders Fleaze enter the datez: Address Line 1: ill be bas
: Transportation Service
Enter Order Information Addre=z Line > |
Order [AD-06E93E8] “
i i *Phone: FORMAT: soo-wmoc-xono for Domestic
- Orders Details I= this a Local Mowv
Rank & Hard Copy Crders Ext :

Order Information

Location
Dty Stations

Orders Selecticn Planned Move Start Da @ COMNUS (U.5) ) OCONUS (Hon U.S)

Tour Information

m

Additional Information

Summary - cEER D
CllCI{ an thE l,:'_-'_-_: to dlEl ¥pe in the first etters of the city abowe
and delivery address a1 Cigy-

Creste tlew shpment | authorzation Fapeleat | needed enter a Pick up Address then

- S5hipment

- Current Shipments are using a releasing al Stat .
e
2 1 ronsdonairesroy o Click Save Address.
+ B )z-PPM
;i ] s [~ 2 s W - TR
Pickup & Delivery I;-T;DDI;-:?{E unable to select a County or City, please contact the SDDC Help Desk at 1-800-462-2176 or DSN:
oll o S =
Basic il
Costing ~| || |
Instructions : i 7
Authorized Pickup — .
Summary Address 1 | [ Cancel add/edit address | ¢ "

Counseling Office

Submit




Setf{:ounselmgl Shipment Management | Customer Satisfaction Sunre',r[CSS Customer Sunre',rs []- User Satisfaction [Ialms [onsmnmentﬁulde Tralnmg [}PS User Satisfaction

show: Counseing = [ & wednesday, March 02, 2011 4:41:30 AW

Home | Site Map | Log Cut |

]

Reports + Queries:

- | G

Counseling Menu «

i O Customer Profile
() Customer Informaticn
© Point of Contact

i O My Orders

) Enter Order Information

Order [AD-068938] “
= () Orders Details
) Rank & Hard Copy Orders
© Order Information
) Duty Stations
) Orders Selection
© Tour Informaticn
O Additional Information
O Summary
i . Shipment
O Create New Shipment
5 .Current Shipments
» 1) 1-HHG
- [l2-PPM
@ Pickup & Delivery
0 Basic
) Costing

) Instructions

) Summary

) Counseling Office

) Submit
Entitlements «
PCS: 8000 |bs.
Remaining PCS5:7910 |bs.
UB: 500 Ibs.

Remaining UB: 500 lbs.
Excess Cost:514.35

luserurims <]
o Limitaticns

Q Cnline Brochures
()&

Q
Q
Q

Find s counseling office near vou
Weight Estimator

Glossary [ Acronyms

Customer: [Perez Jr, Conrad M == United States Air Force ==

Transportation Service Provider to handle your shipment.

Flease enter the dates for your move. The dates you enter here are only a reguest. Your actual pack and pickup datez will be bazed on the availability of the

* Is this a Local Move? ) Yes @ noHl
* Planned Move Start Date 31-Mar-2011 E|

You must select

are using a releasing and receiving agent for your shipment.

Click on the & to display the list of addresses or add an Address. From your address list select your primary pickup
and delivery address and =select the name of the person acting on your behalf with a Power of Attorney and/or Letter of
Authorization if applicable. You will also be able to indicate if yvou have additional pickup or delivery locations and if you

Y
To add an address to your list click on the & » enter the address information and select 'Save Address'.

the pick up
address for

Pickup & Delivery

Authorized

Authorized Pickup

*Authorized Delivery
Address

SAN ANTONIO, TX 78223 P e

I Requested Pickup

*Requested Delivery
Address

SAN ANTONIO, TX 78223 Address

Distance between the origin and destination is 988 miles.

pickup and
: Requested pickup
address.

i

iy

1. Click rolodex

In-Transit +l.-.:" +

to select your
Delivery Address.

Unclassified/FOUD-Privacy Act Applies

»

m
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Pickup and Delivery |y -
- Customer Profile

Customer: [Perez Jr., Con Address Listin
Customer Infermation g
Paint of Contact
Select Address
! My Orders Flease enter the dat_es — _ ill be bas
Enter Order Information Transportation Service ) L%;
MOODY A F B,GA 31699 m
- Orders Details Is this a Local Mow =
Rank & Hard Copy Orders BLDG 1472 BM 103A
COrder Information OSAN,KOREA, REFUBLIC OF m
Dty Stations
Orders Selection Planned Move 5tart Da @ =
Tour Information m
Additional Informaticn SAN g2 2.5
Summary ™
) Click on the %= to dig
* @ shipment and delivery address ai 1. Select your Delivery address
Create Hew Shipment Authorization if applicat
- Current Shipments are using a releasing al 2 Then CIICk OK
k 1-HHG . 1
o To add an address to y 3. If you need to add an Delivery
Pickup & Delivery address click Add Address
Basic
ok | || r 3 :
instructions Authorized Pickup - &
Summary Address -

Counseling Office

Submit
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13

Addresses

If you do not have an
Permanent address
for your next base
SEN you can put the base | swone
" Jyou are goingtoand | e

Address Listing AddEdit Address

Address Line 1: 574 Maintenance Sq ill be bas
Address Line Z:

FORMAT: xoxx-xox-xxxx for Domestic

Gaining Squadron. Locton
AS shown on the slide. @ CONUS (U.5) ) OCONUS (Non U.8) [
Summary " Select City

Click on the %= in lj|5| ype in the first 4 letters of the city abowe

- Ship t -
e and delivery address a1 Cigy-

Grestetew smpment - auhorzaton fenleat - o |f needed enter a Delivery Address then

E Current Shipments are using a releasing al

rodan st ny o Click Save Address.

If you are unable to select a County or City, please contact the SDDC Help Desk at 1-800-462-2176 or DSN:
7r0-7332. |

Basic
Costing ~| || |

Inst ti . .
nstructions Authorized Pickup | c | 2dd/edit add - _
Summary Addrezs [ ancel add/edit addrezss L B

Counseling Office

v B J1-HHG
= B ) 2-FPM

Pickup & Delivery

Submit
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Reports + Queries:

]

- | e

© Order Information
© Duty Stations
) Orders Selection
) Tour Information
© Additional Information
O Summary
i . Shipment
) Create New Shipment
i .Current Shipments
» B 1HHG

» [)z-pPm

) Basic

) Costing

) Instructions

&) Summary

) Counseling Office
) Submit

Entitlements

PCS: 8000 |bs.
Remaining PCS:7910 |bs.
UB: 500 Ibs.

Remaining UB: 500 lbs.
Excess Cost:514.35

Useful Links

a Limitations

Q Cnline Brochures

O rags

o Find 8 counseling office near you
o
Q

Weight Estimator

Glossary [ Aoronyms

@ Pickup & Delivery

-«

* Planned Move Start Date

31-Mar-2011 [T

N
Click on the & to display the list of addresses or add an Address. From your address list select yvour primary pickup
and delivery address and select the name of the person acting on your behalf with a Power of Attorney and/or Letter of
Authorization if applicable. You will also be able to indicate if you have additional pickup or delivery locations and if you
are using a releasing and receiving agent for your shipment.

N
To add an address to your list click an the & + enter the address information and select 'Save Address'.

Pickup & Delivery

LRS
WMOODY A F B,GA 31659 ﬁ

*Authorized Pickup
Address

*Authorized Delivery

SAN ANTONIO,TX 78223 ﬁ Addross

1

LRS

. .
i PR S MOODY A F B,GA 31699 ﬁ

Address

*Requested Delivery

SAN ANTONIO.TX 78223 ﬁ P

Distance between the origin and destination is 988 miles.

In-Transit Address

In-Transit

Check Mailing Address

3. Click Next>>

Check Mailing

Next >>

Unclassified/FOUD-Privacy Act Applies

1.You must
select the
Delivery
address for
Authorized
delivery and
Requested
delivery.

2. Not mandatory. Add an In-Transit Address
and/or Mailing Address.

-

m

1
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Show: Counselng Lu (_]:) Wednesday, March 02, 2011 5:55:43 AM Reports + Queries: - J HELP

_ :

Counseling Menu “«

i O Customer Profile

() Customer Informaticn

Point of Contact
o © Poin pniae Additional PPM Information
5 My Crders

Customer: [Perez Jr., Conrad M == United States Air Force ==

) Enter Order Information *Is packing required? @' Yes ':::' Mo
Order [AD-068938] « . .
*Are you requesting an Advanced Operating Allowance? ) ves © No
= () Orders Details - B
©) Rank & Hard Copy Orders *%p of Advanced Operating Allowance authorized
) Order Information . .
O Duty Stations *Estimated weight ‘Weight Estimator Form
) Orders Selection *State of Legal Residence (Needed for Tax purposes): Select from Below -
) Tour Informaticn i . o B . _
© Additional Information Is this a TDY/TAD and returning to origin duty station? ) Yes @ No
5 - _
© Summary *Are you using a commercial company to move this shipment? ) ¥ez @ Mo
i . Shipment

) Create New Shipment Next >>

i .Current Shipments

» B0 1-HHG
+ Dl2pem
) Pickup & Delivery

@ Basic
) Costing

o o 1. Check No unless you do not have an GTC card.
o e | 2. TYpe in 0% or 60% if you are taking the Advance Operating Allowance.
i 3. Estimated Weight you are moving.

w4, Select the State you file your taxes with.

Remaining PCS:7910 |bs.
ug: 500 lbs.

Reminng U2 S0 b 5. If you are hiring a company to move your HHGs select yes.
6. Click Next>>

Useful Links @

m

=

O L imitations

Q Cnline Brochures

O Fags

0 Find 8 counseling office near you
Q
Q

Weight Estimator I

Glossary [ Acronyms

Unclassified/FOUD-Privacy Act Applies
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show: Counseing v (1] 5 wednesday, March 02, 2011 6:06:00 AM Reports v Queries: + |

* O Customer Profile Customer: [Perez Jr., Conrad M == United States Air Force ==
) Customer Information

© Point of Contact To confirm the Government Constructive Cost, press Next.
i O My Crders

) Enter Order Information e
Order [AD-068938] “

Shipment Information
v O Orders Details Move Date: 31-Mar-2011
© Rank & Hard Copy Orders Estimated Weight: 1,000
) Order Information Miles: 988
Duty Stati
© Duty Stations Government Constructive Cost (GCC): $944.35
) Orders Selection
© Tour Information Estimated Gross Incentive(EGI): [l $897.13
O Additional Information Advance Operating Allowance(AOA): $0.00
O Summary
+ @ Shipment Mote: This is an estimate only based on the estimated weight and remaining JTRAFTR weight allowance. All figures will change based on the actual weight of this shipment and any other
€ Create New Shipment shipments made under these travel orders.
= @ Current Shipments Warning: Please note that any incentive payment received, as a result of your move, may be subject to Federal, State, and Local Income Tax.
» K0 1HHG Accessorial not authorized for Incentive Based moves.
- El2-PPm =
O Pickup & Delivery Next >> 1
) Basic

o Costing Read the statementin red above.

) Instructions

o Summary 1. Click Next>>

) Counseling Office

& Submit
Entitlements “
PCS: 3000 lbs.
Remaining PCS:6910 |bs.

UB: 500 Ibs.
Remaining UB: 500 lbs.
Useful Links «

T Limitstions
Q Cnline Brochures

O Fags
Q

Q
Q

Find a counseling office near vou

‘Weight Estimator

Glossary [ Aoronyms

Unclassified/FOUO-Privacy Act Applies
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Show: Counseling - u & Wednesday, March 02, 2011 6:07:53 AM Reports  ~ Queries: J | HELP

Home | Site Map | Log Out |

]

-

Q
Q
Q
Q
Q
Q

() Customer Informaticn

) Point of Contact

i () My Orders

() Enter Order Information

Order [AD-068938]
= () Orders Details

) Rank & Hard Copy Orders
) Order Information
() Duty Stations
() Orders Selection
) Tour Informaticn
) Additional Information
) Summary
. Shipment
) Create New Shipment
i .Current Shipments
» B 1-HHG
- [12PP1
) Pickup & Delivery
O Basie
) Costing
@ Instructions
) Summary
) Counseling Office

O Submit

Entitlements

PCS: 3000 lbs.
Remaining PCS:6910 |bs.
UB: 500 lbz.
Remaining UB: 500 lbs.

Useful Links

Limitations

Cnline Brochures

FAQs

Find a counseling office near vou
Weight Estimator

Glossary [ Acronyms

-

-

Counseling Menu W Instructions

* () Customer Profile

Customer: [Perez Jr., Conrad M == United States Air Force ==

Vehicles must be weighed empty and full — The driver, all passengers and any unauthorized items must be out of vehicle and the gas tank
must be full each time the vehicle is weighed. Be sure you have your vehicle weighed at a "CERTIFIED" weigh station. The following link provides
a list of certified weight scale locations: http://afmove.hqg.af.mil/page_scales.asp

Weight Ticket Identification: To ensure proper identification of the weight tickets and subsequent payment of your incentive allowance, it is
essential that the following information be included on each weight ticket obtained:

« Imprint or official stamp with name and location of Weigh station
Signature and title of official certifying the weighing

Legible imprint of the weight({s) and date(s) recorded

Your name, rank/pay grade

Identification of vehicle weighed

Read all of the instructions on this page \
and proceed to the Bottom of the screen. [

All information on this page is really [«

important for your PPM move. [

Onginal DD Form 2278 {Application for Do It Yourself Move)

PPM Checklist/Certification of Expenses Worksheet

Rental contract (if applicable)

Original DD Form 1351-2 (Travel Voucher) with address/dates/signature

Certified empty and loaded weight tickets for each vehicle used, for each trip made, with your name and rank/pay grade and signature of
official who certified the weight

s Copy of Orders with endorsement and/or amendments

* Voucher for advance operating allowance (if applicable)

WHERE TO TURN IN FINAL PAPERWORK TO CLOSE OUT YOUR PPM SHIPMENT: Operating expense receipts such as gas, tolls, etc are not
required to be submitted with the settlement. However, it is the member's responsibility to retain moving expense records for TAX purposes as
monies paid in addition to actual moving expenses may be subject to Federal Income Tax.

Local PPM

Unclazsified/FOUO-Privacy Act Applies

»

m
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Business Support Department

FISCN HHG Audit Team Division - Code 302
1968 Gilbert St

Morfolk, VA 23511-3392

Non-Local PPM
USMC personnel send paperwork for non-local PPM to:

COMPT TRAN VOUCHER CERT DIVISION
Code 470

814 Radford Blvd, Suite 20318

Albany, GA 31704-0318

USCG personnel send paperwork for non-local PPM to:
Commanding Officer
OPA-1 USCG Finance Center

1430A Kristina Way
Chesapeake, VA 23326-1000

USA personnel send paperwork for non-local PPM to:

Turn your PPM paperwork in at your new duty station Personal Property Office. If you are Separating or Retiring, mail all paperwork to the
Personal Property Office listed under Submitting Supporting Documents.

USAF personnel send paperwork for non-local PPM to:

FOR PERSONNEL ON ACTIVE DUTY:

Submit all supporting documentation to the Traffic Management Office (TMQ) at your 'Mew’ Duty for processing.
FOR PERSONNEL Retiring or Separating:

Return all supporting documentation to the Traffic Management Office (TMO) at your "Last’ Duty for processing.

USN personnel send paperwork for non-local PPM to:

m

Business Support Department
FISCN HHG Audit Team Division - Code 302

Norfok, VA 29511-3302 1. Click Next>>

Note: DoD Customers should make copies of all documentation for their own records prior to submitting them for processing.

@ b

1

Unclazsified/FOUO-Privacy Act Applies
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Show: Counseing « [i] & Wednesday, March 02, 2011 6:15:06 AM Reports  ~ Queries: - J | HELP

Counseling Menu « =l
° ° °
© @ cterea wereznco [ ENSUCre all information is correct on
() Customer Information
O Paint of Contact Below, please find a summ ° applicable
Oy oreers pege this screen
) Enter Order Information | | ®
Order [AD-068938] “ Customer Profile
« () Orders Details Hame: Perez Jr., Conrad M Branch: United States Air Force
©) Rank & Hard Copy Orders SSN/EIN: Rank/Pay Grade: SRA JE-4
) Order Information Primary Phone: Primary Email:
© Duty Stations Permanent Contact Address: L
O Orders Selection 3
) Tour Information
() Additicnal Information
O Summary Order Details
* @ Shipment Order: AD-083938 Permanent Change of Station Shipment of HHG Permitted
O Create New Shipment Order Date: 09-Apr-2010
i .Curr\ent Shipments
3 “ 1-HHG Current duty station: TRAVIS AFB New duty station: DSAN
- [12-PPM Headquarters Issuing Orders: AFPC RANDOLPH Gaining Unit: 51 LRS
) Pickup & Delivery
) Basic n . .
Shipment 2 - Personally Procured Move (PPM) - ( Incentive Based )
) Costing L
© Instructions Pickup Information
@ Summary You are starting vour PPM move on 31-Mar-2011 from address:
) Counseling Office
&) Submit
Entitlements “«
PCS: 8000 lbs. Delivery Information
Remaining PCS:6910 |bs.
UB: 500 |bs. You are moving your PPM shipment to address
Remaining UB: 500 lbs. LRS
Useful Links p MOODY A F B,GA 31839
O Limitstions
© Online Brodh The distance between your origin and destination location is 988 miles
nline Brocnures
O Fags
Q Find s counseling office near you . .
. Estimated Weight
Weight Estimator Here iz the breakdown of your total estimated weight
o Glossary / Acronyms Your estimated Personally Procured Move (PPM) weight 1,000 lbs

Unclassified/FOUO-Privacy Act Applies



Useful Links

O Limitations
a Cnline Brochures

O Fags
o

Q
o)

Find a counseling office near vou

Weight Estimator

Glossary [ Acronyms

Sethounselmgl Sh|pn‘|entl.’|ﬂnagement Customer Satisfaction Sunre',r[CSS Customer Sunreys DPS User Satisfaction Clalms Conmgnmentﬁulde Tralnmg DPS User Satisfaction

show: Counseing v (1] 9 wednesday, March 02, 2011 6:15:15 AN

< i Home | Site Map | Log 0ut|

]
Reports  « Queries: - J | “HELP |

MODDY A F B,GA 31699

-

The distance between your origin and destination location is 988 miles

Estimated Weight

Here ig the breakdown of your total estimated weight
Your estimated Personally Procured Move (PPM) weight 1,000 lbs

“You wil be responsible for the excess cost of % 0

PPM Shipment Information

Cost Details:
Estimated Government Constructive Cost (GCC) is$944.35

Advanced Operating Allowance (AQA) is$0.00ﬂ

Your Estimated Gross Incentive (EGI) for the shipment is $897.13 [l 1_ CIle the bOX neXt
to the statement
2. Click Next>>

Mote: This is an estimate only based on the estimated weight and remaining JTR/JFTR weight allowance. All figures will change based on the actual weight of this shipment and any other shipments made under
these travel orders.

ou are a legal resident of TX state.

m

Warning: Please note that any incentive payment received, as a result of your move, may be subject to Federal, State, and Local Income Tax.

D Click here to verify the above information is correct

@ b Next >>

4
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Show: Counseing « [i] & Wednesday, March 02, 2011 6:32:40 AM Reports  ~ Queries: - J | HELP |

- — J| Counseling Offce |+

i O Customer Profile

»

Customer: [Perez Jr., Conrad M == United States Air Force ==

) Customer Information

©) Point of Contact Once you submit your on-line application, it will be received and processed by the Personal Property Office. A Transportation counselor will review your information to ensure that it
+ O My Orders is complete and accurate. Note: Your move cannot be scheduled until you have provided orders and other supporting documents, if applicable, to the transportation office listed
v below. All counseling related documents must be provided to the transportation office within & business days of submitting your application. For a short notice pickup (requesting
© Enter Order Information

pickup within 5 business days), please provide supporting documentation as soon as possible.
Order [AD-068938] «

= () Orders Details
© Rank & Hard Copy Orders

D Click here to acknowledge that you have read the above disclaimer

©) Order Information Pickup Installation Delivery Installation

©) Duty Stations GBLOC: HAFC GBLOC: HAFC

O Orders Selection Installation Name: JPPSO SAN ANTONIO TX Installation Name: JPPSQ SAN ANTONID TX
) Tour Information

) Additional Information

Selecting Counseling Office Information
REQUESTED PERSONAL PROPERTY OFFICE FOR COUNSELING

You may request any Personal Property Office for counseling. This office is responsible for validating all the information you have entered
and to answer any of your entitlement questions. Once validation is complete, the Personal Property Office will forward your application and

) Summary
+ @ Shipment
) Create New Shipment

= @ Current Shipments supporting documentation to the shipping office responsible for booking your shipment
v [01-HHG *Counseling Office: Select from below -
+ Flzrem E

) Pickup & Delivery

0 Basic Selected Counseling Office Information

S e 1. Click the box next to the
) Summary City:

Counseling Office | | State: State me nt.
A ZIPIAPOIFPO:

* fuima Country: 2. Select your Counseling
Prone: Office from drop down list.

Remaining PC5:6910 |bs. Fax:

Us: 200 Ibe . See next slide for Details.

Remaining UB: 500 lbs.

Email:
Useful Links “

a Cnline Brochures

O Fags

Q Find s counseling office near you
Q

0

Weight Estimator

Glossary [ Aoonyms

Unclassified/FOUO-Privacy Act Applies
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Show: Counseing + [i] & Wednesday, March 02, 2011 6:33:03 AM Reports  + Queries: - J | “HELP |

»

Counseling Menu «

i O Customer Profile

Customer: [Perez Jr., Conrad M == United States Air Force ==

) Customer Informatien

) Point of Contact Once you submit your on-line application, it will be received and processed by the Personal Property Office. A Transportation counselor will review your information to ensure that it
« O My Orders iz complete and accurate. Note: Your move cannot be.schedu!ed until you hqve prpw'deq c_trders apd other supporting d_ocumems, if Qppffcabfe, to the transportation office ﬁsh;*d
below. All counseling related documents must be provided to the transportation office within & business days of submitting your application. For a short notice pickup (requesting
© Enter Qrder Information pickup within 5 business days), please provide supporting documentation as soon as possible.

Order [AD-068938] «

= () Orders Details
) Rank & Hard Copy Orders
©) Order Information Pickup Installation
O Duty Stations GBLOC: HAFC GBLOC: HAFC

O Orders Selection Installation Name: JPPS0 SAN ANTONIO TX Installation Name: JPPSO SAN ANTONIO TX
) Tour Informaticn

O Additional Information Selecting Counseling Office Information

D Click here to acknowledge that you have read the above disclaimer

Delivery Installation

o lS & REQUESTED PERSONAL PROPERTY OFFICE FOR COUNSELING
* @ shipment You may request any Personal Property Office for counseling. This office is responsible for validating all the information you have entered
O Create New Shipment and to answer any of your entitlement questions. Once validation is complete, the Personal Property Office will forward your application and
= @ Current Shipments supporting documentation to the shipping office responsible for booking your shipment
» ED1HHG *Counseling Office: Select from below -
» [)z2-pPm [Select from below - £
O Pickup & Delivery TYNDALL AFB, FL 7
) Selected Counseling Office Information FATRICK AFB, FL
O Basie P KEESLER AFB, M3
©) Costing Lo e e MOODY AFB, GA
© Instructions Street: ROBINS AFB, GA Select the Base
City: NAS JRE FORT WORTH, TX
© Summary : FIME BLUFF, AR =
° Counseling Office State: USCG MOBILE, AL CI OseSt tO th e
ZIPIAPOIFPO: PPPO CBC GULFPORT, M3
5 S‘hm't - HURLBURT FIELD, FL add ress you
ubmi Country: NAVSUP FISC JAX DET PANAMA CITY, FL
Entitlements ) |Phone: WANCE AFB, OK d
DSH: NAS CORPUS CHRISTI, TX Selecte for your
ECS: o Eggg :ﬁ- - ' ELLINGTON FLD ANGB, HOUSTON, TX .
emaining PCS: - ax: BROOKS CITY BASE, TX dd
UB: o 500 Ibs. DSH Fax: RANDOLPH .»QFB, T¥ pICk u p a reSS-
Remaining UB: 500 Ibs. Email FT SAM HOUSTON, SAN ANTONIO, TX
Useful Links “« . LACKLAND AFB, TX

DYESS AFB, TX

O Limitations SHEPPARD AFB, TX
o . GOODFELLOW AFB, TX

_Onling Brochures LITTLE ROCK AFB, AR
© Fage LAUGHLIN AFB, TX

= BARKSDALE AFB, LA
D Find s counseling office near you ALTUS AFB, OK

, , TINKER AFB, OK L]

© Weight Estimator COLUMBUS AFB, MS
O Glossary | Amonyms MAXWELL AFB, AL

EGLIN AFB, FL < i
Unclassified/FOUO-Privacy Act Applies
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Show: Counselng - Lu (B Wednesday, March 02, 2011 6:33:21 AM Reports + Queries: - J HELP

* O Customer Profile Customer: [Perez Jr., Conrad M == United States Air Force ==

) Customer Informatien

) Point of Contact Once you submit your on-line application, it will be received and processed by the Personal Property Office. A Transportation counselor will review your information to ensure that it
+ ©) My Orders is complete and accurate. Note: Your move cannot be.schedufed until you hqve prpw'det_:‘ c_trders a{:d other supporting d_ocumems, if Qppffcabfe, to the transportation office J’fshfed
below. All counseling related documents must be provided to the transportation office within & business days of submitting your application. For a short notice pickup (requesting
) Enter Order Information pickup within 5 business days), please provide supporting documentation as soon as possible.

Order [AD-068938] «

= () Orders Details
) Rank & Hard Copy Orders

© Order Information Pickup Installation
© Duty Stations GBLOC: HAFC GBLOC: HAFC
O Orders Selection Installation Name: JPPSO SAN ANTONIO TX Installation Name: JPPSO SAN ANTONIO TX

Click here to acknowledge that you have read the above disclaimer

Delivery Installation

) Tour Information

O Additional Information Selecting Counseling Office Information

Summa;
o v REQUESTED PERSONAL PROPERTY OFFICE FOR COUNSELING

v @ shipment You may request any Personal Property Office for counseling. This office is responsible for validating all the information you have entered
O Create New Shipment and to answer any of your entitlement questions. Once validation is complete, the Personal Property Office will forward your application and

= @ Current Shipments supporting documentation to the shipping office responsible for booking your shipment
v T01-HHG *Counseling Office: LACKLAND AFB, TX -
- [l2-PPI 3
) Pickup & Delivery
. Selected Counseling Office Information
) Basic
O Costing Inztallation Name: LACKLAND AFB, TX
) Instructions Street: 802D LRS/LGRDF
o s v City: LACKLAND AFB
. Counseling Office | | State: ™
ZIPIAPOIFPO: 78236
O Submit Country: UNITED STATES
Entitlements @ Phone: 2106712823
PCs: 8000 |bs. LSIE
Remaining PC5:6910 |bs. Fax: 2106715658
UB: 500 Ibs. DSN Fax:

Remaining UB: 500 lbs.

Email: LRS.LGRDF@Lackland.af.mil
S 1. Click Next>>

a Cnline Brochures

O Fags
Q

Q
Q

Find s counseling office near vou

‘Weight Estimator

Glossary [ Acronyms

Unclassified/FOUO-Privacy Act Applies Double click to change sec
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Counseling Menu “«

- O Customer Profile

Customer: [Perez Jr., Conrad M == United States Air Force =
O Customer Information

) Point of Contact

~ (0) My Orders Upon receipt of your supporting documentation the Counseling Office will validate and finalize your application. Once your Counselor has validated your
© Enfer Order Information application you will receive an email notification that DD Form 2278 - Application for Do it Yourself Move and Counseling Checklist and DD Form 1351-2 - Travel

“oucher or Subvoucher are available for printing.
Order [AD-068938]

~ (O Orders Details

© Rank & Hard Copy Orders << Previous | Submit | -

) Order Information

) Duty Stations CIiCk Smeit.

) Orders Selection .

 Tournformation Then go to TMO to receive you PPM paperwork.

) Additional Information

) Summary

+ @ Shipment
) Create Hew Shipment
- .Current Shipments

» B)1HHG

~ [)z-pPm
O Pickup & Delivery
) Basie
) Costing
) Instructions
) Summary
) Counseling Office
@ Submit

Entitlements “

PCS: 8000 lbs.
Remaining PC5:6910 lbs.
UE: 500 |bs.
Remaining UB: 500 |bs.

O Limitations

o) Online Brochures

O Fags
o]

Q
o

Find 8 counseling office nesr you

Weight Estimator

Glossary [ Acronyms

Unclassified/FOUO-Privacy Act Applies
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Show: Counseling

Home | Site Map | Log Out |

Consignment Guide DPS User Satisfaction

Reports  + Queries:

|

unseling Menu «

i O Customer Profile
O Customer Information
) Point of Contact

i O My Orders

© Enter Order Information

Order [AD-068938] «
* () Orders Details
) Rank & Hard Copy Orders
O Order Information
© Duty Stations
O Orders Selection
O Tour Information
O Additional Information
O Summary
i . Shipment
@ Create New Shipment
A O Current Shipments
v [1-HHG
v )2-eem
v laue
Entitlements “«

PCS: 8000 Ibs.
Remaining PC5:6910 |bs.
UB: 500 Ibs.
Remaining UB: 500 lbs.

Useful Links «
© Limitations

© online Brochures

0 Fags

O Finda counseling office near you
O weight Estimator

O Glossany / Aoonyms

Create New Shipment

Customer: [Perez Jr, Conrad M == United States Air Force ==

Any update to personal Profile? Click here

Based on the information you have provided, you are entitled to create the shipments listed in the menu below. Flease keep in mind that in order to avoid excess costs the total actual weight of all your shipments should not exceed your
authorized weight entitlerment. If the total actual weight of all shipments under this et of orders exceeds the entitlement, you will be subject to excess cost.

-

You may only select and process one type of shipment at a time. Once the shipment data has been completed, you will have the opportunity to request additional ts.
Avoid Excess Costs

Make your move easier and avoid excess costs by following a few simple rules in planning your move:

+ When basic household goods shipments are from the same point of origin and going to the same destination, avoid scheduling extra shipments.

+ Avoid shipping unauthorized items. If unauthorized items are discovered in your shipment, you will incur extra costs.

+ Get rid of unwanted items because they only add weight.

« Make sure you or a designated agent is at the pickup and delivery addresses between 8:00am and 5:00pm on the date that the packers and movers are scheduled to arrive.

‘You may only select and process one type of shipment at a time. Once the shipment data has been completed, you will have the opportunity to request additional shipments

Please select from the Menu below.
Boats and Mobile homes are one time only (OTO} shipments. You must contact your local transportation office for assistance with these shipment types.

Type Of Shipment

Brief Description
Items associated with home and all personal effects belonging to member and dependents on the effective date of the member's PCS or TDY order that may be legally

L HHG FausETdE Sanis accepted and transported by an authorized commercial transporter.

~ . That part of the member's prescribed weight allowance of household goods that is not carried free on a ticket used for personal travel; it is separated from the bulk of the

1 uB E\aggagep Household Goods and usually is transported by expedited mode because it's needed immediately or soon after arrival at destination interim pending arrival of the major portion
of the household goods.

A Non-Temporary Long-term HHG storage in lieu of transportation. NTS includes necessary packing, crating, unpacking, uncrating, transportation to and from the storage location(s), storage, and

" NTS Storage other directly related necessary services. Sometimes referred to as Extended Storage or Permanent Storage.

@ NTSR AT The release from the storage fadility of long-term storage on official military orders.

Storage Release
Will the shipment selected above be created as a Persogglly Procured Move(PPM)? u

©) Yes @ Mo

1. Click NTSR
2. Always select No for PPM when doing an NTSR
3. Click Next>>

Unclassified/FOUO-Privacy Act Applies
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Reports  ~ Queries: - J | “HELP |
Shipment nformation :

Counseling Menu “«

i O Customer Profile

Customer: [Perez Jr, Conrad M == United States Air Force =

) Customer Informaticn
) Point of Contact
i O My Orders

© Enter Order Information

Please find information regarding the shipment you have selected to create. You will be required to acknowledge that you have read the information before proceeding.

Order [AD-068938] «

* () Orders Details
O Rank & Hard Copy Orders

NTS Release

© Order Information

O Duty Stations

m

Non-Temporary Storage (NTS) Release: A customer, whose household goods (HHGs) were placed in non-Temporary storage is authorized to withdraw any or all HHG from storage in lieu of continued NTS. However, the HHG
withdrawn must be for use by the member or dependents in establishing or augmenting a local place of residence. Withdrawal, a short distance move, unpacking, and uncrating are at government expense. No further transportation or

( " storage of the withdrawn HHG is authorized before further permanent change of station (PCS) orders are issued.
7 Orders Selection
© Tour Information N . . . . . . .
Entitlements: Your entitlements are based on the type of orders issued to you, however, your basic entitlements include the shipment of yvour household goods to vour next duty station.
O Additional Information
Q Summary Weight Allowance:
ad . Shipment
@ Create New Shipment There
= () Current Shipment * PCS : =
(O Gurrent Shipments * Tempi not intended for
v [ 1-HHG depen ° ° °
i Read all of the instructions on this page
v 3B Weight R of shipping restrictions
based on youl
Entitlements «
= e ==l gnd proceed to the Bottom of the screen
Remaining PC5:6910 Ibs. L}
UB: 500 Ibs.
Remaining UB: 500 Ibs. If you
If you T 10 00 =0,
Useful Links «

If you request special services such as special routing, special loading, or any other services not provided under ordinary rates.
If you request more than one household goods shipment from the same point of origin to the same point of destination.

If you ship unauthaorized articles in a shipment which are discovered after pickup.

If you or your agent are not at the scheduled pickup or delivery address when movers arrive.

O Limitations

© Online Brochures
D ea

At Pickup Date and Required Delivery Date: As part of your application you will be requested to submit a date you would you're your NTS shipment released from storage. This is just a request by you. Actual release date will be
Q based on availability. If you are requesting an additional pickup in the local area you will be requested to submit a timeframe you are available for packing and pickup. Based on these dates, weight of your shipment, and destination
location DFS will provide you the estimated arrival date of your shipment. You will discuss with the TSP the dates of your pack, pickup, and delivery dates.

Find a counseling office near you

© Weight Estimator

Q

Glossary / Aconyms Mode Method of Shipment:

» Household goods will be packaged/wrapped/tagged inside your home, then loaded into wooden containers for overseas moves or loaded in a truck for CONUS moves.
» It will be shipped by surface mode, in almost every instance.

» You will be contacted by a transportation service provider once your shipment has been booked. You will discuss with the TSP the date and time of your pack and pickup days.

Unauthorized Items and Disposal of Useless Items:

Hazardous, or corrosive, or flammable materials, ammunition, building materials, or items not belonging to you or your dependents, or items or products for your own private business are not authorized for shipment.
Propane gas tanks are unauthorized in your shipment.

For lawn mower, you must not only drain the fuel but the ail as well.

For motorcycle, drain fuel, disconnect terminal from battery, and tape it. Oil may remain in the tank, but make sure there is no leakage. If you are putting motorcycle into long term storage (NTS), remove the battery.
To ship a motorcycle, we will need a copy of the title or release |etter from the lender. Provide us also with the make, model and vehicle identification number and the cc of the motorcycle.

Professional Books, Papers, And Equipment: These are items required to perform your official duties such as:

» Reference books
» Fapers and material, instruments, tools and equipment
* Specialized clothing such as divina suits. flvinag suits. band uniferms. (exclude regular uniforms).

Unclassified/FOUO-Privacy Act Applies
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* Boxes showing exterior damage should be unpacked and examined for interior damage. Boxes containing high-Value/highly pilferable items should always be opened in the presence of the TSP and the contents inventeried R
before the TSP is releazed. Make sure the T3P records missing/damaged items on all copies of the inventory and notice of loss/damage at delivery.

Contacting the Destination Transportation Office: Contact the destination transportation office immediately upon arrival to give a point of contact for when your property arrives.
Change in Orders or Factors That Could Affect Delivery: If your orders are changed, notify the transportation office at your point of origin and destination.

Extra Pickup or Delivery Charges (when applicable):

Military members are entitled to extra pickup and delivery. If you have goods in government or commercial storage at your own expense or if you have professional books at your office, you may have this extra pickup.

At destination, you are also authorized a partial delwerv of certain items from your househald goods shipment. If yvou intend to request a partial delivery, you must identify this during your interview, so that your application form
can be so noted. Prior to the scheduled pickup date, it is your responsibility to separate these items from the rest of the household goods and identify these items as partial delivery items to the packers. If you fail to do so, you
will be held responsible for the handling cost for the removal of these partial delivery items.

Civilian employees of the government are not autharized extra pickup or extra delivery, unless permitted by their orders.

Designation of Agent to Release or Accept Property in Absence of Member: You may designate your spouse, a relative, or a friend to release or accept your shipment, but their name must appear as an agent in your
application. If not, then the person you've selected must have a power of attorney or written authorization from you which must be notarized or counter-Signed by a commissioned officer.

Documentation: The documents you receive after submitting your application and from the transportation service provider are important to you. We suggest that you take these and other important personal documents, like birth
certificates, marriage licenses, school and medical records, with you.

Ensuring Personal Property Is Clean:

® Ensure your personal goods are pest and bug-Free, If your goods are infested, vou may incur additional costs before they can be moved.
& If your move needs to be rescheduled because of pests, vou will be liable for those additional costs as well.
® Also, please read information on gypsy moths

Weapons and Ammunition: The shipment of firearms is subject to various laws and regulations, and vou must comply with all local, state, and federal laws. If you are moving overseas, you must abide by the host country's law as
well. Refer to the personal property consignment guide in your application to view any restrictions. Here are some basic quidelines when you ship firearms:

Make the firearm inoperable by remaoving the bolt, firing pin, trigger assembly and other arming parts.
Completely describe the firearm on the inventory and ensure your description.

Includes the make, model, serial number and caliber or gauge.

Remember,you may nat ship ammunition.

Liability, Claims, and Protection: Your 5h|pment has full replacement value coverage. TSP liability is determined by $5,000 per shipment ar $4 00 tlmesthe net weight for household goods or gross weight for unaccompanied
baggage, whichever is greater, up to a maximum of $50,000. The transportation service provider is ~==rpons ible to obtain cost ectimates for the following:

» Repair of damaged property to original condition.
» Replace with an item of like kind and guality.

1. When done reading all instructions

In order to be eligible for Full Replacement Value (FRV), you must file a claim directly with the Trans - the
delivery date, or immediately with the Military Claims Office (MCO) after delivery, you will only be e C I I C k th e bOX n eXt to th e State I ' |e nt

.
When Full Replacement Value (FRV) applies to a shipment that includes one or more motor vehicles A alue
stated in the current issue of the National Automobile Dealer's Association's [N.A.D.A] Official Used C: 2 C I IC k N ext> > er
or the TSP has obtained an appraisal of the vehicle from a qualified appraiser, settlement will be bas .
For boats, personal watercraft, ultra light aircraft, pianos, organs, firearms, objects of art, all-terrain ast,

because these are large, expensive items that are not part of the typical shipment and have an activ

‘ D | have read and understand the above entitlement information (required).

Unclassified/FOUO-Privacy Act Applies
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Counseling Menu «
hd O Customer Profile

O Customer Information

O Paint of Contact
id O My Crders

) Enter Order Information

Order [AD-068938]
» () Orders Details
) Rank & Hard Copy Orders
O Order Information
O Duty Stations
) Orders Selection
© Tour Information
© Additional Information
© Summary
~ @ Shipment
O Create New Shipment
- . Current Shipments
v [0 140G
v [l2-pPm
v B3
» E)4anTsR
@ Pickup & Delivery
© Basic
) Scheduling
© Responsibilities
) Summary
) Counseling Office
@ Submit

Entitlements «

PCS: 8000 |bs.
Remaining PC5:6910 Ibs.
UB: 500 Ibs.
Remaining UB: 500 Ibs.

Useful Links

“«

O Limitations
0 Online Brochures

O Fage
o]

Q
Q

Find s counseling office nesr you
Weight Estimator

Glossary / Aconyms

Customer: [Perez Jr., Conrad M == United States Air Force ==

shipment.

Please enter the dates for your move. The dates you enter here are only a request. Your actual pack and pickup dates will be based on the availability of the Transportation Service Provider to handle your

* Is this a Local Move?

) Yes @ Noﬂ

*Desired Delivery Date

30-Aug-2011 [

* NTS Shipment Release Date

30-ul-2011 [

N
Click on the b to display the list of addresses or add an Address. From your address list select your primary pickup
and delivery address and select the name of the person acting on your behalf with a Power of Attorney and/or Letter of
Authorization if applicable. You will also be able to indicate if you have additional pickup or delivery locations and if you
are using a releasing and receiving agent for your shipment.

N
To add an address to your list click on the b 1 enter the address information and select 'Save Address',

*Authorized Pickup
Address

*Requested Delivery
Address

Power of Attorney

Letter of Authorization

Select from below

Select from below

4 *Authorized Delivery
& Address

¢

In-Transit Address

In-Transit

Unclassified/FOUO-Privacy Act Applies

1. Always select no for Local Move
2. Put your Desired Delivery Date

one month after your NTS
Shipment Release Date.

3. Click the rolodex.

-

F

& annor
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Reports

» (Queries:

Pickup and Delivery

il Customer Profile

Customer: [Perez Jr., Conrad M == United States Air Forc

Customer Information
Point of Contact
v My Orders Please enter the dates for your move. The dates yc

Enter Order Information shipment.

. Orders Details Is this a Local Move?

Rank & Hard Copy Orders
Order Information
Duty Stations

Orders Selection Desired Delivery Date 30-Aug-2011

Tour Information
Additional Information

Summary a

Click on the % to display the list of addresses or

and delivery address and select the name of the pe

Authorization if applicable. You will also be able to i

are using a releasing and receiving agent for your ¢
LY

id Shipment
Create New Shipment

i Current Shipments

v B 1HHG L i
To add an address to your list click on the %* ; er
v B)z2-Prm
v B)aus
+ E04NTSR

Pickup & Delivery

Basi
== Authorized Pickup

Scheduling Address

Responsibilities
Summary

Counseling Office

Submit
Entitlements <« [N
PCS: 8000 Ibs. Address
Remaining PCS:6910 |bs.
uB: 500 Ibs.
Remaining UB: 500 Ibs.
itations Power of Attorney Select from below

Letter of Authorization Select from belov

Addresses
Address Listing
agies
23 LRS
MOODY A F B,GA 31699

=) BLDG 1472 RM 103A
OSAN,KOREA, REPUBLIC OF

7

Street
SAN ANTONIO,TX 78223

NTS your station
TRAVIS AFB,CA 94535
-456-739(0

Select your NTS location

then Click OK
ok | [ |

uuuuuu

»

m

o

The address for your NTSR will always be
NTS your station. The city will be the base
you were at when your HHGs were put into
storage. Phone any available while you are
In-transit. Example above. It will always be

Like this.

ty of the Transportation Service Provider to handle your
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Reports  + Queries:

- |

ad O Customer Profile
O Customer Information
O Point of Contact

id O My Orders
) Enter Order

Customer: [Perez Ir, Conrad M == United States Air Force -

shipment.

Please enter the dates for your move. The dates you enter here are only a request. Your actual pack and pickup dates will be based on the availability of the Transportation Service Provider to handle your

+ () Orders Details
) Rank & Hard Copy Orders
O Order Information
O Duty Stations.
O Orders Selection
© Tour Information

© Additional

* Is this a Local Move?

© Yes @ nNo

*Desired Delivery Date 30-Aug-2011 E * NTS Shipment Release Date 30-Jul-2011 E

O Summary
~ @ Shipment
O Create New Shipment
hd . Current Shipments

v E1-HHG

v )2pem

v 03B

» E)4anTsR
@ Pickup & Delivery
© Basic
© Scheduling
) Responsibilities
@ Summary
O Counseling Office
© Submit

Entitlements «

PCS: 8000 |bs.
Remaining FC5:6910 |bs.
UB: 500 |bs.
Remaining UB: 500 lbs.

O Limitstions

O Online Brochures

O Fags

Q
Q
Q

Find a counseling office near you

Weight Estimator

Click on the a to display the list of add or add an Address. From your address list select your primary pickup
and delivery address and select the name of the persan acting on your behalf with a Power of Attorney and/or Letter of
Authorization if applicable. You will also be able to indicate if you have additional pickup or delivery locations and if you
are using a releasing and receiving agent for your shipment.

To add an address to your list click on the E ; enter the address information and select 'Save Address'.

Glossary / Acionyms

*Autharized Pickup ﬁi&:’;ﬁ;tﬂ qeszs % *Authorized Delivery '
Address ! Address a
123-438-7880
*Requested Delivery Ll
Address s
Power of Attorney Select from below -
Letter of Authorization Select from below -

In-Transit Address

In-Transit +)\ = i |

Unclassified/FOUO-Privacy Act Applies

Select the rolodex to enter your
Delivery address.

-

m
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- L
Counseling Menu » Pickup and Delivery Addresses a =

v (0 Customer Profie Customer: [Perez Jr,, Conrad W == United States Air Forc

O Customer Information Address Listing

() Point of Contact

~ Address | . . .
* () My Orders Plgase enter the dates for your move. The dates yc - by of the Transportation Service Provider to handle your
() Enter Order Information ShIDITIEFIt. @
23 LRS m 8
Order [AD-068938] @ MOCDY A F B,GA 31699
= () Orders Details * Is this a Local Move? -
() Rank & Hard Copy Orders
- - BLDG 1472 RM 103A i
Al T OSAN,KOREA, REPUBLIC OF
O Duty Stations
) Orders Selection *Desired Delivery Date 30-Aug-2011 @ =
) Tour Information A Street m
R : - SAN ANTONIO,TX 78223
() Additional Information
0 Summary a
< @ Shipment Click on the %= to display the list of addresses or .
- h ) and delivery address and select the name of the pe @ NTS your station m
O Create New Shipment Authorization if applicable. You will also be able to i . TRAVIS AFB,CA 94535
+ @ Current Shipments are using a releasing and receiving agent for your ¢ 123-456-7890

v R1-HHG

 Bzeru To add an address to your list click on the ‘%s’ ;er Select you r Del Ive ry
- Qo address then Click OK
@ Pickup & Delivery m L4

m

) Basic . ) : NTS your station
© Scheduling ig;hmmd Pickup TRAVIS AFB,CA 94535 ¥
ress - Auamivss -~
() Responsibilities
O Summary
() Counseling Office
O Submit
Entitlements < | [N &
PCS: 3000 Ibs. Address s
Remaining PCS:6910 |bs.
UB: 500 |bs.
Remaining UB: 500 lbs.
Useful Links «
2 Limitations Power of Attorney Select from below -

~ Online Brochures
4
A

~ Find a counseling office near you

O Weight Estimator Letter of Authorization Select from below v

* Glossary / Aoonyms
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- Queries:

- |

Pickup and Delivery

i L: Customer Profile
© Customer Information
O Point of Contact

id L:\ My Crders

© Enter Order Information

Order [AD-068938] «

» () Orders Details

) Rank & Hard Copy Orders

© Order Information

O Duty Stations

) Orders Selection

© Tour Information

O Additional Information

) Summary

id . Shipment
() Create New Shipment
- .Current Shipments

v 4-HHG

v Pl2-pPm

v [lzue

= [JantsR
@ Pickup & Delivery
) Basic
) Scheduling
) Responsibilities
O Summary

) Counseling Office

© Submit
Entitlements «
PCS: 8000 |bs.
Remaining PC3:6910 |bs.
UB: 500 lbs.

Remaining UB: 500 |bs.

O Limitstions

© Online Brochures

0 pags

O Finds counseling office near you
© Weight Estimator
Q

Glossary / Aconyms

Customer: [Perez Jr, Conrad M == United States Air Force ==

shipment.

Please enter the dates for your move. The dates you enter here are only a request. Your actual pack and pickup dates will be based on the availability of the Transportation Service Provider to handle your

* Is this a Local Move?

© Yes @ No

Dates

*Desired Delivery Date

30-Aug-2011 [

* NTS Shipment Release Date

30-ul-2011 [

N
Click on the & to display the list of addresses or add an Address. From your address list select your primary pickup
and delivery address and select the name of the person acting on your behalf with a Power of Attorney and/or Letter of
Authorization if applicable. You will also be able to indicate if you have additional pickup or delivery locations and if you
are using a releasing and receiving agent for your shipment.

To add an address to your list click on the & 1 enter the address information and select 'Save Address'.

*Authorized Pickup
Address

*Requested Delivery
Address

Power of Attorney

Letter of Authorization

NTS your station
TRAVIS AFB CA 94535
123-455-7880

23RS
WMOODY AF B,GA 31688

Select from below

Select from below

s

4

*Authorized Delivery
Address

23LRS
MOODY AFB,GA 31699

&

The following locations
require you to select a
GBLOC:

Yokota- QFFL
Kadena-QIFL
Misawa-QEFL
Italy-UCFS
Guam-PBNQ
Azores-YAFC

Cali-KKFA

Fort Meade-BGAC

1. Select your delivery address for both
Authorized and Requested Delivery Address

If you have any Releasing &/or Receiving
agents ensure that you enter them on this

page also.

In-Transit

Unclassified/FOUO-Privacy Act Applies

3. Click the+ next to add In-Transit Address

-

m
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Reports v Queries: J | “HELP |

() Order Information
O Duty Stations
O Orders Selection
© Tour Information
O Additional Information
O Summary
| '_: Shipment
() Create New Shipment

F| '_: Current Shipments

¢+ B11HHG

v Blz-pPm

v Blzue

» RJ4NTER
@ Pickup & Delivery
() Basic
O Scheduling

() Responsibilities

) Summary

() Counseling Office

0 Submit
Entitlements ______«]

PCS: 3000 |bs.
Remaining PCS:6910 Ibs.
UB: 500 |bs.
Remaining UB: 500 lbs.

~ Limitations

~ Online Brochures
e

Al

~ Find a counseling office near you

0 Weight Estimator

*Desired Delivery Date 30-Aug-2011

[
Click on the “=* to display the list of addresses or
and delivery address and select the name of the pe
Authorization if applicable. You will also be able to i
are using a releasing and receiving agent for your
[
To add an address to your list click on the % ; er

NTS your station
TRAVIS AFB,CA 94535

123-456-7880

*Authorized Pickup
Address

23RS

*Requested Delivery NOODY A F B.GA 31630

Address

Power of Attorney Select from below
Letter of Authorization Select from below
In-Transit +) =
*Packed for

Addresses

Address Listing

@

23RS
MOODY A F B,GA 31693
BLDG 1472 RM 103A
OSAN,KOREA, REPUBLIC OF

Street
SAN ANTONIO,TX 78223

NTS your station
- TRAVIS AFB,CA 94535
123-456-7890

Address -

Select your In-transit

address then Click OK
[0k | Cancel | i hdress |

€

s

»

m

m
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Reports + Queries:

- |

N
To add an address to your list click on the & 1 enter the address information and select 'Save Address',

*Authorized Pickup
Address

*Requested Delivery
Address

Power of Attorney

Letter of Authorization

NTS your station
TRAVIS AFB,CA 94535
123-456-7890

* Authorized Delivery
Address

&

23LRS
WMOODY AF B,GA 31658

&

Select from below -

Select from below -

23LRS
MOODY AF B,GA 31658

L2

In-Transit Address

Selact from below
KKFA
* GBLOC | LFAH

Street
In-Transit  SAN ANTONIOTX 78223 n
e
NTS Shipment Address
NTS your station
*Packed for TRAVIS AFB,CA 94535 o

123-456-7880

KKFA HANDLES ALL
SHIFMENTS FOR El
THIS COUNTY NOT
DESTINED FOR
STORAGE AT i

Unclassified/FOUO-Privacy Act Applies

1. Your packed for will be the
same as your Authorized Pickup
Address. If a GBLOC selection

pops up select the top GBLOC.
2. Click Next>>

Next >>

m

-

Kl
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Counseling Menu «

id O Customer Profile

O Customer Information
O Point of Contact
id O My Crders

) Enter Order Information

Order [AD-068938]
* () Orders Details

O Rank & Hard Copy Orders

© Order Information

) Duty Stations

O Orders Selection

© Tour Informaticn

© Additional Information

© Summary
* @ shipment

) Create New Shipment

hd .Current Shipments

v () 140G
v [2-PPM
v laue
+ U)anTSR
) Pickup & Delivery
@ Basic
© Scheduling
) Responsibilities
@ Summary
O Counseling Office
© Submit
Entitlements «
PCS: 8000 |bs.
Femaining PC5:6910 Ibs.
UB: 500 Ibs.
Remaining UB: 500 lbs.
Useful Links «
O Limitations

0 Online Brochures
0 Fazs

Q
o]
Q

Find a counseling office near you

Weight Estimator

Glossary / Acronyms

Customer: [Perez Jr, Conrad M == United States Air Force ==

Flease provide basic information about your shipment.

NTS Release

IPlease indicate what type of NTS Release you would like for this shipment.
(@ Full Release: All items should be removed from storage and delivered. 1

(7) Partial Release: Some items should be removed from storage and delivered; while other items should remain in storage.

Shipment Weights

*Estimated weight of your NTS Shipment? 1000 Weight Estimator Form

t]

1. If you are PCSing to the states you will always select Full Release. For

anyone PCSing overseas see next slide.
2. Estimate weight in NTS
3. Click Next>>

Unclassified/FOUO-Privacy Act Appliss




Home | Site Map | Log 0ut|

Hc-me Self Counseling | ut gl EDEN TS Custc-merSunreys CustomerSatlsfacﬂonSurvey[CSS DPSUserSdllsfacllon Cldlms Conmgnmentﬁulde Trdlmng DPSUserSatlsfactlc-n

Show: Counseing (1] & Thursday, July 14, 2011 1:24:30 AM Reports v Queries: - J [ “HELP

NTS Outbound Basic

i L: Customer Profile

Customer: [Perez Jr, Conrad M == United States Air Force ==
O Customer Information

) Point of Contact
* (O My Orders

Please provide basic information about your shipment.
O Enter Order Information

Order [AD-068938] «
NTS Release

* () Orders Details

O Rank & Hard Copy Orders *Please indicate what type of NTS Release you would like for this shipment.
) Order Infarmation () Full Release: All items should be removed from storage and delivered.
© Duty Stations (@ Partial Release: Some items should be removed from storage and delivered; while other items should remain in storage.
©) Orders Selection *Please enter the inventory number of the items you would like released. (Maximum 75 characters)
O Tour Informaticn See attachments. -
O Additional Information
) Summary
hd . Shipment -

© Create New Shipment = =
- . Current Shipments Einm=nieni
v E)1-HHG *Estimated weight of your NTS Shipment? 1000 g Weight Estimator Form
v [2-PPM
v lzue | | | 6
~ B J4NTSR

) Pickup & Delivery

@ Basic
) Scheduling

) Responsibilities

If you are PCSing overseas you have the option to do a Full Release or a
| .  Partial Release. A partial is when you only take the items you want out of
storage and leave everything else in storage paid by the gov't.

Remaining FC5:6910 |bs.

Comaringus: 500l 1. If you are doing a Partial type See attachments. Then we will need the

inventory list from when your items were picked up to go into storage.

O online Brochures

0 oa NO INVENTORY NO PARTIAL RELEASE.

Q

(oemmamsss | 2. Estimate weight in NTS

Weight Estimater

s s 3. Click Next>>

Q

Unclassified/FOUO-Privacy Act Applies




- —— | 4B ——

-lt!‘,. se Personal _‘ ; | e ) /2 ) ,.'I'i._ .i*: : y B

(R LBl Shipment Management || Customer Surveys | Customer Satisfaction Survey [CSS] | DPS User Satisfaction Consignment Guide DPS User Satisfaction

Show: Counseling m ] Thursday, July 14, 2011 1:25:51 AM

Scheduling

+ (O Customer Profile Customer: [Perez Ir., Conrad M == United States Air Force ==
) Customer Information

Home | Site Map | Log Out |

Reports v Queries: - J | “HELP |

© Point of Contact
i O My Crders

© Enter Order Information

Based on the total estimated weight of 1,000 pounds, it will take 0 days to pack this shipment and 1 additional day(s) for pickup.

Order [AD-068938] “

- ) Shipment Dates
v () Orders Details

) Rank & Hard Copy Orders

Mote: All dates, including the "Desired delivery date", will be negotiated with the Transportation Service Provider during the premove survey. The "Estimated Shipment Arrival Date at Destination” is the standard
©) Order Information transit time required based on the origin, destination, and estimated weight of shipment.

) Duty Stations

. . Desired Delivery Date: Aug 30, 2011
O Orders Selection

© Tour Information

© Additional Information Are you requesting a direct delivery? @ Yes @ No
O Summary
i . Shipment

Transportation Service Provider (TSP) Preference

) Create New Shipment

* @ Current Shipments * Do you have a preferred TSP? 0 Yes @ Mo
v E)1-HHG
v Pzrem q
» D * Do you have a non-preferred TSP? L Yes @ Mo
» DlanTsh
) Pickup & Delivery

O Basic
@ 5cheduling | | | ‘
) Responsibilities

) Summary

) Counseling Office

1. If you have a permanent delivery address you can select requesting a direct

Entitlements “«

~ e delivery if not leave it No. requesting a direct delivery means your shipment will go
CEriingus: 500 straight to your address not storage.
Useful Links «

2. Transportation Service Provider (TSP) Preference: The answer to both of these

© online Brochures

. questio ns will be No. (TSP Preference cannot be guaranteed)

Q

Weight Estimator

O Glossary / Aoonyms

Unclassified/FOUO-Privacy Act Appliss
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snow: Counseing v (1] & Thursday, July 14, 2011 1:27:00 Am Reports  ~ Queries: M J | HELP

Customer Responsibilties

i O Customer Profile
O Customer Information
O Point of Contact

id O My Crders

) Enter Order Information

Order [AD-068938] “
* () Orders Details
) Rank & Hard Copy Orders
© Order Information
O Duty Stations
) Orders Selection
O Tour Information
O Additional Information
O Summary
ad . Shipment
() Create New Shipment
hd .Current Shipments
v E)1-HHG
v )2pem
v 03B
» E)aaTsR
) Pickup & Delivery
) Basic
) Scheduling
@ Responsibilities
) Summary
) Counseling Office

) Submit

Entitlements «

PCS: 8000 |bs.
Remaining FC5:5910 |bs.
UB: 500 Ibs.
Remaining UB: 500 Ibs.

Useful Links

«
O Limitations

Q Online Brochures

(]ﬂ

O Finds counseling office nesr you
O weight Estimator

0 Glossary / Aoonyms

Customer: [Perez Jr, Conrad M == United States Air Force ==

Member Responsibilities Before Packers Arrive
Carrier Responsibilities on Moving Day
High-Value Items
Releasing or Receiving Agent
Pickup from Private Storage or Mini-Warehouse
Avoid Excess Personal Costs
Three Critical Documents at Origin:
1. Household Goods Descriptive Inventory
2. DD Form 619
3. Government Bill of Lading (GBL)

BE THERE ON MOVE DAY

You or your designated agent must be available between 8 a.m and 5 p.m for all scheduled pickup and delivery addresses on the days your personal property is packed, loaded, picked up and delivered. Failure to be present at the pick-
up or delivery, i i i " i i " i

) e [
==+ Read all of the instructions on this page
1. Electr p g
2. Refrig
3. HotT
4. Appli
.= and proceed to the Bottom of the screen
6. Unne L
7. Consu
3. Offth as.
9. PBP&E - Separate all items of professional books, papers, and equipment from the rest of your property. When listed properly on the inventory, professional books, paper and equipment (FEP&E) are not counted as part of the
weight allowance.
10. Separate Special Items - Separate all items of clothing, toys, and necessities that will not be shipped with the rest of the household goods. Place them in a separate area of the house and inform the movers and packers the
room is off-limits.
11. Got Pests - No Pickup! - If necessary, have an extermination of the residence and household goods completed at least several days prior to the arrival of the packers.
o Goods will not be picked up by the carrier if suspected of being bug infested. The member is responsible for costs associated with an attempted pickup.
12. Mo Propane Tanks - Dispose of propane tanks prior to shipment pick up.
13. Motorcydes - If shipping a motorcycle, ensure that the gas tank is empty. Disconnect the battery and secure the cables.
o If putting the motorcycle in storage, remove and dispose of the battery. Proof of ownership, such as the registration, which describes the make, model, and vehicle identification number is required.
14. Dirty Dishes & Clothing - Ensure all your dirty dishes/clothes/bed linens, etc. are clean and ready to be packed by the movers. Alsg, trash or unwanted household goods should be disposed of prior to the arrival of the movers.

CARRIER RESPONSIBILITIES ON MOVING DAY

[T R e R R T N

Packing and preparing your property for shipment.

Using new and clean packing material for linen, clothing, and bedding, and using new or like new packing material for other iters.
Packing mirrors, pictures, and glass table tops in specially-designed cartons.

Protecting all finished surfaces.

Properly rolling and protecting rugs.

Marking each carton to show general contents and preparing an accurate, legible inventory.

Servicing your appliances.

Ensuring that nothing is loaded on the tailgate of the moving van.

Removing all excess packing material from the residence.

NOTE: The carrier is permitted to leave unbreakable and light items in drawers for close proximity moves.

[Top of Page]
Ui vALLNIC ITERAC
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show: Counseing v (1] & Thursday, July 14,2014 1:27:29 am Reports v Queries: - J | “HELP |

ITyooTve d gQyPEY Mot qUarantinie drea Yoo Mmist read the UEQartment or AGFICUNUFE & fampriet tieq Uon T MOVE 3 LYPEY MOt .

"

The following States are entirely within the quarantine area:
Connecticut, Delaware, the District of Columbia, Maryland, Massachusetts, Michigan, New Hampshire, New Jersey, New York, Pennsylvania, Rhode Island, and Vermont.

Parts of the following States are within the quaranting area:Indiana, Illinais, Maine, North Carolina, Ohio, Virginia, West Virginia, Wisconsin, If vour shipment has a pickup in one of the states that is partially quarantined, Click here to
determine whether the county/city is affected.

If your shipment iz affected, you are responsible for making sure that your outdoor household articles don't move the gypsy moth, How you do this is your decision. The guarantine regulations allow for self-inspection of household
goods, and Department of Agriculture has developed a pamphlet to assist you. Click here to access the pamphlet.
1f you decide to perform a self-inspection, as described in the pamphlet, vou must print and fill-out the Self-Inspection checklist included on the final page of the pamphlet.

CUSTOMER SATISFACTION SURVEY

After delivery of your shipment, you will have the opportunity to complete a Customer Satisfaction Survey (CS5). This survey is very important since it impacts the quality ranking of Transportation Service Providers (T5Fs). T5Fs with
better scores will be offered more shipments; therefore you have the opportunity to influence the selection of TSPs for your future shipments as well as the shipments of your fellow DoD personnel. Upon delivery of your shipment, you
can access your survey by logging on to DPS and clicking on the CS5 tab

SHIPMENT VALUE/CLAIMS

If the shipment was accepted by the NTS-Transportation Service Provider prior to 1 March 2008, it is possible the goods are only covered under depreciated value replacement for all or part of the shipment.
1f your shipment was accepted by the NTS-Transportation Service Provider after 1 March 2008, your shipment has Full Replacement Value (FRV) coverage. TSP liahility is determined by 5,000 per shipment or $4.00 times the net
weight for Household Goods or gross weight for Unaccompanied Baggage, whichever is greater, up to a maximum of $50,000. The Transportation Service Provider is responsible for obtaining cost estimates for the following:

& Repair of damaged property to original condition
+ Replace with an item of like kind and quality

+ Destination
* Payment of replacement cost of the item

In order to be eligible for Full Replacement Value (FRV), you must file a claim directly with the Transportation Service Provider (TSP) via DPS within 9 months from the date of delivery. If the claim is filed more than 9 months from the
delivery date, or immediately with the Military Claims Office (MCQ) after delivery, you will anly be eligible for depreciated value up to two years from delivery.

If you notice loss and/or damage to your personal property at the time of delivery, you must submit a Loss/Damage Report in DPS and list those items. [If you file your actual claim within 75 days from the date of your delivery, you are
not required to submit a Loss/Damage Report].

Warning: Submission of the Loss/Damage Report only provides notice of your Loss and Damage and does not constitute filing of your claim. Therefore you must file an actual claim to receive replacement/reimbursement for this
loss/damage.
If you submit your Loss/Damage Report |ater than 75 days after your delivery date, you will be requ

GENERAL ITEMS H H -
If there is any change in orders or there are other factors that could affect delivery of your shipment 1 . Wh en d O ne read I n g al I I nStru Ctl O nS PSO

or to update your destination contact information, including a point of contact, in DPS immediately up g i
message and having your personal property placed in temporary storage (SIT - Storage-in-Transit). ry
you or your designated agent must be present at the pick up and delivery locations between 8 a.m. : C IC e OX n eX 0 e S a e| I le n .

Read the It's Your Move Pamphlet This pamphlet has been prepared to help you understand your entit - Ap
you understand your entittements and responsibilities in filing a claim for any loss or damage that m: 2 s ‘ I I C k N eXt> >

H:

m

[Top of Page]

acknowledge that | have read and understand the entitlement information above.
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Reports » Queries:

L)

Counseling Menu

ad O Customer Profile

© Customer Information
O Point of Contact

i O My Orders
© Enter Order Information

Order [AD-068938] «

+ () Orders Details

Customer: [Perez Jr., Conrad M -- United States Air Force -

-

Below, please find a summary of the information entered for this shipment. If there are any errors, please click on the link on the left navigation menu to return to the applicable page.

Customer Profile

Name:

Perez Jr., Conrad M Branch: United States Air Force
() Rank & Hard Copy Orders SSN/EIN: Rank/Pay Grade: SRAJEA4
O Order Information Primary Phone: Primary Email:

) Duty Stations

s | e SCr0l| through the information to make sure everything is correct.
g zd:,f:: romaen Order Details
~ @ Shipment

Order: AD-058938 Permanent Change of Station  Shipment of HHG Permitted

© Create Hlew Shipment Order Date: 09-Apr-2010

b . Current Shipments

m

» n 1-HHG Current duty station: TRAVIS AFG New duty station: 0SAN
3 nz-PPM Headquarters Issuing Orders: AFPC RANDOLPH Gaining Unit: 51 LRS
v K03
- 4-NTSR R
L n Shipment 4 - Non-Temporary Storage (NTS) Release
) Pickup & Delivery
© Basic
© Scheduling Delivery Information
) Responsibilities
‘Your Nen-Temporary Storage (NTS) Release wil be delivered on the desired delivery date of 30-Aug-2011 to the delivery address:
@ Summary 23 LR
© Counseling Office MOODY A F B GA 31653
© Submit —
Entitlements “«
PCS: 8000 Ibs. In-Transit Address
Remaining FC5:5910 |bs. . .
UB: 500 lhe. Your In-Transit address is :
Remaining UB: 500 lbs.
Useful Links « || i
O Limitstions .
o NTS Shipment Address
Online Brochures
0 Your NTS shipment was packed for
FAGs NTS your station
0 Find & counseling office near vou TRAVIS AFB,CA 94335

1234557890
O weight Estimator

Q

Glossary / Acronyms

Estimated Weight
Here is the breakdown of your total estimated weight

Your estimated Non-Temporary Storage (NT5) Release weight 1,000 lbs

“fou will be responsible for the excess costof s 0
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© Scheduling

) Responsibilities

@ Summary

) Counseling Office

© Submit
Entitlements «

PCS: 8000 |bs.
Remaining PC5:5910 |bs.
UB: 500 Ibs.
Remaining UB: 500 lbs.

Useful Links «
0 Limitsticns

0 Online Brochures

o] FAQ:

Q
Q
o]

Find & counseling office near you
Weight Estimator

Glossary / Aoonyms

Delivery Information

*Your Non-Temporary Storage (NTS) Release wil be delivered on the desired delivery date of 30-Aug-2011 to the delivery address:

23LRS
MOODY A F B GA 31658

In-Transit Address

“Your In-Transit address is :

NTS Shipment Address

our NTS shipment was packed for :
NTS your station

TRAVIS AFB,CA 54535
123-456-7890

Estimated Weight
Here is the breakdown of your total estimated weight
Your esti Non-Temporary ge [NTS) Rel weight

“You will be responsible for the excess costof s 0

NTSR Shipment Release Information

You have specified that this is Full release.

Additional Information

You have NOT requested direct delivery.

1,000 Ibs

1. When done reading all the information
click the box next to the statement.
2. Click Next>>

Show: Counseling @] Thursday, July 14, 2011 1:28:23 AM Reports  + Queries: M J [ HELP |
3 ﬁz-PPM Headquarters Issuing Orders: AFPC RANDOLPH Gaining Unit: 51 LRS .
v lzue
- 4-NTSR R
° 0 Shipment 4 - Non-Temporary Storage (NTS) Release
© Pickup & Delivery
© Basic

m

Click here to verify the above information is correct

@) prine

Noxt >>

Unclassified/FOUO-Privacy Act Appliss
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Show: Counseling U.I ] Thursday, July 14, 2011 1:28:51 AM

Reports

» Queries:

- |

ad O Customer Profile
O Customer Information
O Point of Contact

id O My Orders
) Enter Order Information

+ () Orders Details

) Rank & Hard Copy Orders

O Order Information

O Duty Stations.

O Orders Selection

© Tour Information

O Additional Information

O Summary

~ @ Shipment
© Create New Shipment
hd . Current Shipments

v E1-HHG

v )2pem

v 03B

» E)4anTsR
© Pickup & Delivery
© Basic
© Scheduling
) Responsibilities
© Summary
. Counseling Office

© Submit

Entitlements «

PCS: 8000 |bs.
Remaining FC5:5910 |bs.
UB: 500 |bs.
Remaining UB: 500 Ibs.

Useful Links “«
O Limitations
0 Onling Brochures

O Fags
o]

Q
Q

Find s counseling office nesr you
Weight Estimator

Glossary / Aoonyms

Customer: [Perez Jr, Conrad M == United States Air Force ==

0Once you submit your an-line application, it will be received and processed by the Personal Property Office. A Transportation counselor will review your information to ensure that it is complete and accurate. Note: Your move cannot be
scheduled until you have provided orders and other supporting documents, if applicable, to the transportation office listed befow. All counseling related documents must be provided to the transportation office within 6 business days of

submitting your application. For a short notice pickup (requesting pickup within 5 business days), please provide supporting documentation as soon as possible.
You will be notified by the Transportation Service Provider once your shipment has been scheduled. If you have any questions please contact the transportation office listed below.

‘ Click here to acknowledge that you have read the above disclaimer

Delivery Installation

GBLOC: HAFC
Installation Name: JPPSO0 SAN ANTONIO TX

Selecting Counseling Office Information

REQUESTED PERSONAL PROPERTY OFFICE FOR COUNSELING

You may request any Personal Property Office for counseling. This office is responsible for validating all the information you have entered and to answer any of your entitlement
questions. Once validation is complete, the Personal Property Office will forward your application and supporting documentation to the shipping office responsible for booking your
shipment

*Counseling Office: 2

Select from below -

Select from below
BUCKLEY AFEB

FE WARREN AFB

0 CREECH AFB
Installation Name: IPPSO-COS
Street: SCHRIEVER AS
city: FORT CARSON
MOUNTAIN HOME AFB
VANDENBERG AFB
EDWARDS AFB
FAIRCHILD AFE

| »

1. Click the box next to

the statement.

2. Select the Base you

were at when your NTS
was picked up.

3. Click Next>>

h@

Selected Counseling Office Information

State:
ZIPIAPOIFPO:

Country: BEALE AFB
Phone:
o WHITEMAN AFB
MWTC BRIDGEPORT
Fax: USCG HUMBOLDT BAY
DSH Fax: PETERSON AFB
Emai: US AIR FORCE ACADEMY

3 HILL AFB
TOOELE ARMY DEROT
DUGWAY PROVING GROUND
MALMSTROM AFB
OFFUTT AFB
MCCONNELL AFB
CANNON AFB
DAVIS-MONTHAN AFB
NELLIS AFB
GRAND FORKS AFB
ELLSWORTH AFB
HOLLOMAN AFB -

m
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id O Customer Profile

Consignment Guide DPS User Satisfaction
Reports = Queries: - J | “HELP |

Customer: [Perez Jr., Conrad M -- United States Air Force -

© Customer Information
© Paint of Contact . ; i i -
+ ) My Orders Flease review your forms for accuracy. Once reviewed and any changes completed, click submit button to complete yvour application.
) Enter Order Information

Order [AD-068938] « =
Forms Required
* () Orders Details

You will need Acrobat Reader version 8.0 or earlier to view or print these forms in Portable Document Format (FDF).
) Rank & Hard Copy Orders -

Get 4
) Order Information g ADOBEREADER
O Duty Stations.
© Orders Selection DD Form 1299 (Application for Shipment andior ge of Personal Property) View & Print
O Tour Information . . . .
DD Form 1797 (Personal Property Counseling Check list) View & Print
O Additional i
O Summary
* @ shipment These forms may be printed for review before submigsion. These forms are considered to be a DRAFT untila counsleor has reviewed and Submitted the Shipment request.
O Create New Shipment

- . Current Shipments m @
v [11-HHG
v [z-rPm
v 03B
» E)4anTsR
) Pickup & Delivery
) Basie
) Scheduling
) Responsibilities

B 1. Select View & Print on the DD Form 1299. Then print it out.
o | 2. NCLICK SUBMIT. You need to bring copies of the 1299 and 1797

Entitlements «

S e res to TMO for your NTSR to be finalized!!!

UB: 500 |bs.
Remaining UB: 500 Ibs.

I111fyou do not bring us copies yOLtJ)r HHGs will not be released to your
S next base.!!!

0 Fazs
0
0
0

Find & counseling office near you
Weight Estimator

Glossary / Acionyms
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