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EXECUTIVE SUMMARY

The 2001 National Survey of Veterans (NSV) is the fifth in a series of comprehensive
nationwide surveys designed to help the Department of Veterans Affairs (VA) plan its future programs
and services for veterans. The information gathered through these surveys will help VA to identify the
needs of veterans and then allocate resources in ways that will ensure these needs can be met.

The NSV is conducted under the genera authorization of U.S. Code Title 38, Section 527.
This section authorizes the VA Secretary to gather data for the purposes of planning and evaluating VA
programs. Westat, under contract to VA, conducted the 2001 NSV.

Study Objectives

The NSV was conducted to obtain information VA may use in planning and alocating
resources for programs and services for veterans. It aso provides a snapshot profile of the veteran
population. Data collected through the NSV enables VA to: follow changing trends in the veteran
population; compare characteristics of veterans who use VA services with those of veterans who do not;
study VA’srole in the delivery of all benefits that veterans receive; and update information about veterans
to help the Department develop its policies.

The survey collected key sociodemographic information to permit examination of responses
across subgroups. The sociodemographic variables used as crossing variables in this report include:
gender; age; race; and ethnicity (defined as Spanish, Hispanic, or Latino or not Spanish, Hispanic, or
Latino). Selected data are also examined by: health care priority group (as defined by the Veterans Health
Administration); branch of service; period of military service; and awareness of buria benefits.

Study Methodology
The 2001 National Survey of Veterans was administered to selected veterans using

computer-assisted telephone interviewing (CATI) technology. The sampling approach utilized a dual
frame methodology. The majority of cases came from houses called using random digit dialing (RDD)
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methodology. Additiona veterans were selected from files of veterans who enrolled in VA health care or
who received compensation or pension from VA. This second group is referred to as the list sample.
Participation was voluntary and the information collected from each veteran is confidential.

Data collection began February 12, 2001, and ended November 12, 2001. A total of 20,048
interviews (12,956 from the RDD sample and 7,092 from the list sample) were completed. Survey data
were weighted to represent the entire non-institutionalized veteran population. Weighting incorporated the
probability of selection, survey nonresponse, and households with more than one telephone number.
Readers wishing information beyond that contained in this report may refer to the 2001 National Survey
of Veterans Design and Methodology Final Report.

Study Findings

One key issue addressed by the survey concerned communicating benefits to veterans. VA
was seen as the primary source for information about veteran benefits. Almost one-half of the veterans
were satisfied or very satisfied with their ability to get this information.

The average age of the 2000 veteran population was 58 years old, with the largest group of
veterans between the ages of 45 and 64. Female veterans, as a group, tended to be younger than male
veterans. Virtualy al veterans reported only one racial category. A higher percentage of female than
male veterans classified themselves as Black, this may reflect the increased proportion of both racia
minorities and women in the armed forces in recent years. Virtualy al of the veteran population reported
having been married a some point in their lives, with three-quarters saying they were currently married.
Most veterans reported having greater than a high school education; a higher proportion of female than
male veterans reported having bachelor’s degree or higher. Over one-half of the veterans reported that
they were currently working, with another one-third saying they were retired.

One-half of the veterans reported serving in the Army; this percentage increased as the age
of the veteran increased. The largest percentage of veterans reported serving in the Vietnam era, followed
by the post-Vietnam era. A higher proportion of female than male veterans served in the post-Vietnam or
Gulf War periods, these findings may aso reflect increasing participation of femaes in the military
service.
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Most veterans rated their hedth as excellent, very good or good, with this proportion
decreasing with age. Self-assessment of hedlth status varied by gender and race, but not by ethnicity. Only
a small proportion of veterans reported difficulty with daily living activities, with the percentage of
veterans reporting difficulties tending to increase with age. Proportionally more Black veterans than
veterans from other racia groups reported having high blood pressure, in addition, Black veterans were
the only racia group for which diabetes was among the top five health problems. American Indian or
Alaska Native's were more likely than veterans of other races to report not receiving any medical
treatment. Male veterans were almost twice as likely as were female veterans to report treatment for high
blood pressure and heart trouble, while female veterans were much more likely than their mae
counterparts to report suffering from severe chronic pain.

Most veterans reported having private insurance; this coverage varied by age. White veterans
were more likely than veterans from other racial groups to be covered by Medicare. Hispanic veterans
were much less likely than non-Hispanics to report Medicare coverage, and more likely not to mention
any insurance coverage. Over three-quarters of veterans reported using non-VA health care only; this
tended to decrease with age, and was lowest among Black veterans. The most common reasons cited for
not using VA health care were use of other sources for health care, followed by not needing any care and
believing they were not entitled or eligible for health care benefits. Of those veterans who never used VA
health care, more than one-fifth also reported not being aware of VA hedalth care benefits.

Application for VA disability benefits was highest among the youngest veterans. Close to
one-half of veterans reporting a disabling condition reported applying for disability benefits. This
proportion decreased with age. The mgjority of these veterans said that their disability payments were
important in meeting their financial needs and that they thoroughly understood their benefits. Most
veterans using education or training benefits used them for college or university study, and about two-
thirds said these benefits were very or extremely important in helping them meet their educational or
career goas. Most veterans who owned a home reported taking advantage of the home loan guarantee
program. The most common reasons mentioned by veterans not using the program were lack of
awareness, they did not need or want loan assistance, or they did not believe they were eligible, athough
perceived red tape was a so cited.

Over one-half of veterans said they were aware of their entitlement to be buried in a national
or state Veterans Cemetery. Relatively few veterans, however, reported the intention to take advantage of
this. Awareness of al burial benefits was higher among older veterans. The honor associated with burial



in anationa shrine was the most commonly stated reason for wanting buria in a veterans cemetery, while
wanting to be buried close to other family members was the most common reason for not wanting burial
inanational or state veterans cemetery. Close to one-half of al veterans indicated they did not thoroughly
understand their available veteran buria benefits, although a similar proportion thought it would not be
difficult to obtain information about buria benefit programs.
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1. INTRODUCTION

The 2001 Nationa Survey of Veterans (NSV) is the fifth in a series of comprehensive
nationwide surveys designed to help the Department of Veterans Affairs (VA) plan its future programs
and services for veterans. The information gathered through these surveys will help VA identify the needs
of veterans and then allocate resources in ways that ensure the needs of veterans can be met.

The NSV is conducted under the genera authorization of U.S. Code Title 38, Section 527.
This section authorizes the VA Secretary to gather data for the purposes of planning and evaluating VA
programs. Westat, under contract to VA, conducted the 2001 NSV.

Data collected through the NSV enables VA to do several things:

= Follow changing trends in the veteran population;

. Compare characteristics of veterans who use VA services with those of veterans who
do not;

u Study VA’srole in the ddlivery of al benefits that veterans receive; and

. Update information about veterans to help the Department develop its policies.

The next section of this chapter provides a brief description of the 2001 NSV instrument,
sampling, data collection, and weighting. Following this is a first glimpse at a critical set of findings
provided by the 2001 NSV: what veterans reported about their access to information about VA benefits.
The chapter concludes with an outline for the remainder of the report.

The examination of access to VA information is placed at the beginning of this report
because of the central importance to the VA mission of communication with veterans. In the strategic
planning process, VA has recognized the cross-cutting role of communications in delivering world-class
sarvice to veterans and their families. The analyses reported here will provide insight into how veterans
might find out about their VA benefits and how satisfied they are with their access to information and will
provide a context for understanding and interpreting the reports of survey responses in many of the
chapters that follow.



11 The 2001 National Survey of Veterans

The 2001 Nationa Survey of Veterans was conducted via telephone survey. The sampling
approach utilized a dual frame methodology. The majority of cases were contacted using random digit
diding (RDD) methodology. This was augmented by a list sample selected from files of veterans who
enrolled in VA health care or who received compensation or pensions from VA. Participation was
voluntary and the information collected from each veteran is confidential.

Westat used computer-assisted telephone interviewing (CATI) methodology to administer
the NSV 2001. Data collection began February 12, 2001, and ended November 12, 2001. A tota of
20,048 interviews (12,956 from the RDD sample and 7,092 from the list sample) were completed. The
interviewers achieved a screener response rate of 67.6 percent. The RDD sample achieved a 76.4 percent
response rate for the extended interview. The list sample had a 62.8 percent overall response rate for the
extended interview. The lower response rate for the list sample is attributable to difficulties in locating
veterans whose administrative data were no longer accurate. Results were within one percent of Vetpop
2000" estimates, before benchmarking to the Census 2000 Supplementary Survey (C2SS)°. Data
collection also reached the completion targets overall and for the RDD and list samples.

NSV 2001 Target Population

The NSV 2001 target population includes veterans living in private households in the US
and Puerto Rico. Thus, ingtitutionalized veterans, homeless veterans, and veterans living outside the US
and Puerto Rico are not covered in the survey. The reference period for the NSV 2001 is the year 2000°,
The under-coverage in the survey due to non-telephone households and the households with unlisted
numbers belonging to “zero-listed telephone banks’ was corrected with a raking procedure that used

! The VetPop 2000 is a veteran population projection model developed by the Office of the Actuary, Department of Veterans Affairs. It is the
official VA estimate and projection of the number and characteristics of vetgans as of September 30, 2000. Details of al aspects of the
development and content of the model are available from the Office of the Actuary, Department of V eterans Affairs, 810 Vermont Avenue NW,
Washington DC 20420.

2 The Census 2000 Supplementary Survey (C2SS) was a Decennial Census program designed to demonstrate the feasibility of collecting long
form type information at the same time as, but separate from, the Decennial Census. Data collection ran January 2000 through December 2000.
The C2SS provided an early look at the detailed characteristics of the U.S. population in 2000 to include demographic, social, economic, and
housing data from a nationa sample of 700,000 households in 1,203 counties. Group quarters were not included in the sample.

% The data collection field period for the survey was February through November 2001. Nearly all of the survey items that address use or nonuse
of VA Health Care Services use areference period of "during the past 12 months," Individual and household income questionsarefor theyear
2000.
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veteran population estimates from the C2SS. The control total of veteran population for the raking
procedure was 25,196,036 veterans, which included the Puerto Rico veteran population. Although the
C2SS did not include Puerto Rico, the raking procedure used the control totals that included Puerto Rico
veteran population. The marginal totals for the Puerto Rico veteran population were estimated from 1990
Census counts using a model.

The current VA population model, VetPop2001, is based on severa data sources, including
administrative data from VA, DOD, and the Socia Security Administration, and uses 1990 Census data
as part of its baseline, since it was developed before the release of data from the 2000 Census. The
universe is all veterans, including those in group-quarters, those residing in U.S. Island Territories and
foreign countries, and veterans of the uniformed Public Health Service and National Oceanic and
Atmospheric Administration. The VetPop2001 estimate of the number of veterans for the U.S. and Puerto
Rico as of September 30, 2000, with adjustments based on the Census 2000 data on veterans by state, is
25.5 million.

Survey data were weighted to represent the entire veteran population residing in private
households in the U.S. and Puerto Rico. Weighting incorporated the probability of selection, survey non-
response, and households with more than one telephone number. Chapter 2 and Appendices B and C of
this report contain a more detailed discussion of sampling and weighting procedures. Readers interested
in additional information about sampling and weighting procedures may refer to the 2001 National Survey
of Veterans Design and Methodology Final Report.

VA Administrative and Survey Data Comparisons

NSV estimates differ from VA administrative data because of 1) differences in time frame,
2) survey erors, and 3) administrative data system errors. The time frame differences are due to NSV
interviews being spread out over severa months, February 12, 2001 through November 12, 2001, and
each interview having its own time frame—212 months prior to the date of the interview. Administrative
data, on the other hand, are available for given fiscal years or a one point in time including at the end of
the fisca year. Survey error can be from veterans failing to recall al relevant events in the 12-month
period or reporting events that occurred more than 12 months before the date of the interview.
Administrative data system error can occur because of duplication or omission of records.
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Two examples of differences between estimates and administrative records are:

= The VA outpatient care estimate from NSV 2001 is 4.0 million outpatients. VA
adminigtrative numbers were below the survey estimate—3.6 for FY 2000 and 3.7
million from for FY 2001. And

. The VA hospitd care estimate from NSV 2001 is 555,000 patients. VA administrative
counts were below the survey estimate—353,000 for FY2000 and 361,000 for
FY2001.

The NSV 2001 aso provided a second higher estimate of VA provided hedth care—5.2
million total VA hedth care unique counts. This second survey-based estimate was developed by
including a specia additional set of health care questions not asked on past nationa veterans surveys
along with the VA inpatient and outpatient estimates. These questions asked the surveyed veterans about
emergency room care, prescription medications, environmental hazards, psychological counseling, in-
home health care and prosthetics care. Veterans, who had answered no to other questions on inpatient stay
or outpatient visits, sometimes responded yes to these questions and indicated the care was received at
VA or pad for by VA. Clearly some veterans did not think of these kinds of medical care without
prompting. Also, VA inpatient and outpatient administrative records do not include counts of al veterans
receiving these kinds of care.

Particularly noteworthy from the survey estimates are the: 1) estimated 273,000 VA (or VA
paid) emergency room visits not included in the VA inpatient/outpatient counts, and 2) estimated 500,000
prescription medications without VA patient visits (The VA administrative pharmacy file does not show
high enough fiscal year usage to explain these extra prescriptions estimated by the survey).

It is possible that the priority 7 veterans enrolling in VA health care (the number increased
by 44 percent from FY 2000 to FY 2001) are either reporting intended use of the VA health care system or
some usage is not being recorded by the VA administrative system. Also, differing time frames of VA
adminigtrative data and survey estimates could again explain some of the discrepancy.

VA adminigtrative data show that 2.3 million veterans living in the United States or Puerto
Rico received compensation payments in September 2000 and September 2001. The NSV 2001 estimates
2.6 million veterans received compensation payments over the survey interview period. It is possible that
some of the veterans interviewed do not distinguish between military disability payments and VA
compensation payments. Some veterans (an estimated 60,000) also reported receiving pension and
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compensation payments when, in fact, veterans who have service-connected disabilities and non service-
connected disabilities that qualify for penson must choose only one type of payment.

The NSV 2001 estimates 248,000 veterans were currently (2001) receiving non-service-
connected disability pensions. The September 2001 VA administrative file shows a count of 346,000
veterans receiving a pension. VA administrative data for the end of FY 2000 show 362,149 veterans
receiving pension payments.

One reason that the survey estimate may be lower is because interviewers only asked
veterans who regarded themselves as having a disabling condition if they were currently (2001) receiving
non-service-connected disability pensions. Based on other survey questions interviewers asked of al
veterans on sources of 2000 family income, not all veterans receiving a VA pension consider themselves
to have a disabling condition. In fact, if you base your estimate on sources of family income in the year
2000 reported in the survey, 413,000 veterans were receiving a VA non-service-connected disability
pension. This second estimate is higher than the VA administrative records.

Estimates from the NSV 2001 should not be presented as officia VA counts. But they are
useful in distinguishing users and nonusers of VA programs and can be used to highlight possible
problems with VA administrative record databases. It is tempting to view administrative records as true
numbers, but it is important to remember that large and complicated administrative file systems can be
subject to errors of duplication and omission.

Survey Data and Reporting Formats

Survey data displayed in each table of this report were evaluated for small sample sizes and
precision. Datain any cell where the sample size for the denominator was less than 30 were replaced with
the symbol “NR” for “Not Reported,” and this footnote appears at the bottom of these tables. “NR:
Sample size for the denominator less than 30.” In any cell where the sample size for the denominator was
between 30 and 59 inclusive or the relative standard error was greater than 30 percent, an asterisk was
appended to the percent estimate and this footnote appears at the bottom of the table: “* Low precision
and/or sample size for the denominator between 30 and 59.”

15



Estimates for the number of veterans for each item or category are rounded to the nearest
hundred. Percent estimates have been reported with one decimal and rounded to add to 100 percent using
a controlled rounding agorithm. The controlled rounding procedure rounds the first digit after the
decimal upward for the percentages with the largest second digits after the decimal in such away that the
percentages add up to 100 percent.

1.2 Veteran Accessto | nformation About VA Benefits

Access to benefit information (and knowledge that the information exists) is crucial for
veterans to be able to use those benefits. As shown through repeated mentions in VA’s 2001-2006
Strategic Plan, communication is a key element in VA’s core values:

We are committed to open, accurate, and timely communication with veterans,
employees, and external stakeholders.

We are committed to improved access for veterans and their families through
facility location and design, and innovative uses of information technology.

VA'’s enabling goal isto “create an environment that fosters the delivery of One VA world-
class service to veterans and their families through effective communication and management of people,
technology, business processes, and financia resources.” (Emphasis added.) One of the core sections of
the 2001 NSV dealt with access to information about veteran benefits.

Respondents were first asked where they would go to access information about VA benefits.
Respondents offered sources in their own words, and were encouraged to report up to SiXx sources.
Interviewers did not suggest any sources, but used the list of sources shown in Table 11 to record
responses.

Two thirds (66.7 percent) of veterans reported that they would go to VA itself if they needed

information about their VA benefits. About 12 percent of veterans said that they would use the VA toll
free number and a similar proportion said they would use the VA web site. Less than 1 percent of veterans
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Table 1-1.  Percent distribution of veterans by sources of information about VA benefits

Total
The Department of Veterans Affairs (VA) 66.6
VA: Toll-free telephone number 124
VA web site 122
Other Internet or web site 5.0
Veterans Service Organization (VFW, American Legion) 13.8
VA Benefits Booklet (Federal Benefits for Veterans and Dependents) 0.9
Social Security office 0.7
Another government agency 10.0
Senior citizens group (AARP) 0.2
Health advocacy group (M S Society; American Association for the Blind; Easter Seals; 04
March of Dimes)
Doctor or doctor’s office 0.7
Employer or former employer 0.2
Another veteran 1.7
Family or friends 2.1
Newspaper or magazine 0.7
TV or radio 0.1*
Some other person or place 5.3
Nowhere 3.9
Number of veteranst 25,196,000

*Low precision and/or sample size for the denominator between 30 and 59.

1 Estimate of number of veteransis rounded to the nearest hundred; percent estimates will not sum to 100 because veterans could indicate more
than one source of information about benefits.

reported that they would use the VA benefits booklet’. These responses suggest that veterans prefer to get
their information directly from VA rather than from other agencies and that contact be personal or web-
based rather than written. It may also be the case that veterans had the VA benefits booklet in mind when
providing the general response ‘VA’, or that many veterans do not know about the booklet.

After a question about knowledge of VA benefits, the questionnaire asked veterans
satisfaction with benefits information. Table 1-2 presents veterans' responses to this item.

* The VA benefits booklet is a common reference for the pamphlet entitled, Federal Benefits for Veterans and Dependents, published by the
Department of Veterans Affairs, Office of Public Affairs.
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Table 1-2.  Percent distribution of veterans by satisfaction with ability to get information about VA

benefits

Total
Very satisfied 154
Somewhat satisfied 304
Neither satisfied nor dissatisfied 249
Somewhat dissatisfied 13.6
Very dissatisfied 9.2
Don’t need to know anything 2.0
Unknown 4.5
Total 100.0
Number of veteranst 25,196,000

T Estimate of number of veteransis rounded to the nearest hundred.

About 46 percent of veterans said that they were satisfied with their ability to get the
information they need about veterans benefits. A sizeable percentage, however, said they were
dissatisfied or very dissatisfied with their access to information (22.8 percent combined). This suggests
that for many veterans, access to information about veterans' benefits may be a barrier to awareness and
understanding of the benefits and services available to them.

The next question asked whether veterans needed any information about their veterans
benefits in the past year. As shown in Table 1-3, dightly more than 20 percent of veterans reported that
they needed information about their veterans' benefits in the past year.

Table 1-3.  Percent distribution of veterans by need for information about VA benefits in the past year

Total
Yes 215
No 779
Unknown 0.6
Total 100.0
Number of veteranst 25,196,000

T Estimate of number of veteransisrounded to the nearest hundred.
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Table 1-4 examines the interaction between these last two items. The results show a
difference in satisfaction according to need for information. Veterans who said they needed information
were more likely than those overdl to report that they were either somewhat or very dissatisfied with their
ability to get information (37.9 percent versus 22.8 percent). This difference comes primarily from the
neutral (“neither satisfied nor dissatisfied”) category. This is logical, as those needing information are
more likely to have strong feelings one way or the other than are those who say they have not needed
information on their benefits.

Table 1-4.  Percent distribution of veterans by satisfaction with ability to get veterans benefit
information, among all veterans and among veterans needing information

All veterans V eterans needing information
Very satisfied 154 144
Somewhat satisfied 304 30.3
Neither satisfied nor dissatisfied 249 14.9
Somewhat dissatisfied 136 20.0
Very dissatisfied 9.2 17.9
Don’t need to know anything 2.0 0.6
Unknown 4.5 1.9
Total 100.0 100.0
Number of veteranst 25,196,000 5,411,700

T Estimates of number of veterans are rounded to the nearest hundred.

The fina question on information needs asks whether the respondent has access to the
Internet. As shown in Table 1-5, more than 60 percent of veterans reported having access to the Internet.

Table 1-5.  Percent distribution of veterans by access to the Internet

Total
Yes 61.9
No 38.0
Unknown 0.1
Total 100.0
Number of veteranst 25,196,000

T Estimate of number of veteransis rounded to the nearest hundred.
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In summary, VA was seen as the primary source for information about veterans benefits.
Almost one-half of veterans said they were satisfied with their ability to get this information, with a
quarter reporting being neither satisfied nor dissatisfied. When focused on veterans who reported actually
needing information in the past year, dissatisfaction with their ability to get information went up
markedly. Finaly, most, but not an overwhelming percentage, of veterans report having Internet access.
These results suggest that VA should continue its efforts to facilitate communication with veterans via the
Internet. The VA web site, while important, is still evolving as a resource for veterans.

13 Organization of the Report

The remainder of this report provides analysis on a number of topics and content areas of
interest to VA, in addition to severa appendices. The content of each of these sections is as follow:

u Chapter 2 describes the study protocol, including basic information on study design
and data collection.

. Chapter 3 provides a descriptive profile of the 2001 veteran population.
u Chapter 4 describes veterans' military service experience

. Chapter 5 discusses the health status of veterans including medical conditions and
limiting disabilities.
u Chapter 6 presents data on the types of medical care veterans received over the last

year, where that care was obtained, and how the cost of the care was paid.

. Chapter 7 describes veterans' knowledge and use of Veterans Benefits Administration
Programs including compensation and pension programs, educational programs,
vocational rehabilitation and employment programs, the Home Loan Guaranty
Program, and the VA life insurance programs.

. Chapter 8 provides information on veterans knowledge and use of the Veteran Burial
Benefits.

u The appendices to the report contain the survey instrument and detailed information
on the sampling and weighting methodology.
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2.STUDY METHODOLOGY

This chapter presents a summary of the 2001 National Survey of Veterans (NSV 2001) study
methodology. The chapter begins with a recounting of steps taken and issues addressed during
development of the NSV 2001 survey instrument. Following this section on questionnaire devel opment,
survey sample design, survey administration, and survey yields are briefly reviewed.

21 Questionnaire Development

The NSV 2001 was designed to collect information to help the U.S. Department of Veterans
Affairs (VA) respond to many of its policy, planning, and budgetary challenges. Many of these challenges
were included in questionnaire design considerations from the start of this project. To further ensure that
the NSV 2001 would be useful to a large, diverse group of stakeholders, the 1992 NSV instrument and
results of the 1992 National Survey of Veterans Utilization Study® were reviewed before formally
beginning questionnaire construction. In the last phase of development results of the Utilization Study
were integrated into the existing design of the proposed NSV 2001 instrument and sampling
methodol ogy.

The 1992 National Survey of Veterans Utilization Study, conducted in 1999, was designed
to identify the uses to which stakeholders, both inside and outside VA, utilized previous NSV results and
alow them to articulate their anticipated information needs from a future NSV. For the study, atotal of 51
interviews were conducted among a diverse group of stakeholders. One major finding of the study was
that while the 1992 survey included many important and useful questions, the 1992 instrument did
contain serious gaps and did not provide some information important to VA planners. Nonetheless,
despite shortcomings, the general pattern of interview responses revealed that current users of the
information would likely continue to use the results provided by a new NSV.

Both internal and external VA stakeholders requested more detailed information on service
patterns for special subpopulations to ensure fairness d service delivery and to meet specia needs. For
example, stakeholders wanted more information on minority, femae, and homeless veterans, as well as
other special subpopulations, such as veterans exposed to Agent Orange in Vietnam or veterans who

® See 1992 National Survey of Veterans Utilization Study (Westat, 1999), for more detailed information about study methodology and results.



served in the Gulf War. Another primary finding was strong support for a survey effort to collect data that
would alow analysts to distinguish between those veterans who do and do not currently use VA
programs. Many of the stakeholders interviewed noted an increased need for information that could be
used to plan, manage, and evaluate programs. Although many of the organizations have their own survey
efforts focused on their program offerings, al VA organizations indicated a desire for information on
veteranswho do not use VA programs as a part of their overall planning, policy, and evauation efforts.

Based on the 1992 NSV Utilization Study, several structural and content changes were made
to the survey instrument to address VA's needs and to increase the usahility of the next NSV. Asin
previous administrations, the final NSV 2001 instrument collected information about each veteran's
military background and sociodemographic characteristics. The survey aso asked about veterans
perception of need and recent use of six benefit areas:

= Hedlth Care;

= Disability;

[ Mortgage Loan,

L] Life Insurance;

[ Education and Training; and

m Burial Benefits.

Additional survey topics collected data on other sources of assistance veterans used, access
and barriers to use of the service, veterans' unmet needs, future plans to use benefit programs, and how
veterans prefer to receive information about the service. Findly, the NSV 2001 included a separate

module about veterans' recent need for VA information, preferred media, and access to and use of the
Internet.

The survey design phase, which began in September of 2000, aso resulted in the adoption of
severd key survey design features:

n Use of telephone interviewing as the data collection mode;
u Use of CATI technology for questionnaire administration; and

n Use of a dua frame sample design that augmented a random digit dialing (RDD)
sample with a VA List Sample.



22 Sample Design

The NSV 2001 target population includes veterans living in private households in the U.S.
and Puerto Rico. Thus, ingtitutionalized veterans, homeless veterans, and veterans living outside the U.S.
and Puerto Rico are not covered in the survey. Additionally, the survey was aso required to provide
information on veteran population subgroups of particular interest. These subgroups included: the veteran
population classified according to the mandatory health care enrollment group (groups 1 through 6)
criteria®, female veterans, African American veterans, and Hispanic veterans. The precision required for
survey estimates for the total population and each of the subgroups of interest was a 95 percent
confidence interval of +/- 5 percent or less.

Sample design decisions were largely driven by the requirement for precise survey estimates
for each of the mandatory and one discretionary health care enrollment groups. A dual frame design was
adopted as a method for meeting these requirements. Some enrollment groups could be relatively easily
located in the general adult population. For these groups, use of an RDD sample frame was an efficient
approach. Other enrollment groups could be more efficiently contacted using a list frame where the list
was constructed from the VHA Healthcare enrollment file and the VBA Compensation and Pension
(C&P) file. The mgjor design issue was determining the relative sample alocations from the RDD and list
frames. Appendix B details the issues associated with sample allocation.

To meet the variety of sample objectives and precision requirements, a dua frame sampling
plan was developed that called for the completion of 13,000 veteran interviews from randomly selected
households (the RDD Sample). This was augmented by 7,000 veteran interviews completed from a List
Sample selected from two VA adminigtrative files. By completing 20,000 veteran interviews from these
two samples, NSV 2001 provides national estimates for veterans overall and for important subgroups.

23 Survey Administration

Survey administration includes the conduct of the survey pretest, interviewer training and
quality control, and the actual survey data collection.

® The NSV 2001 actually provides data on the population of enrollees plus potential enrollees classified by enrollment group criteria. Since the
question, "Areyou enrolled in VA healthcare" was not asked on the NSV 2001 we cannot di stinguish between responses of healthcare enrollees
or non-enrollees.
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NSV Pretest

Prior to initiating survey administration, an extensive survey pretest was conducted. This
was done to thoroughly test al survey components. The NSV 2001 pretest was conducted between
February 12, 2001 and March 4, 2001. At that time, the List Sample contact procedures were still in
development, so the pretest was administered using only RDD sample cases. During the pretest,
interviewers called 21,609 telephone numbers and completed atotal of 519 interviews with veterans. This
three-week period allowed evaluation of every facet of survey administration.

Information gained from the pretest was used to evaluate:

= Questionnaire design, content, wording, and structure;
n Length of interview administration;

L] The functioning of the computerized CATI questionnaire and CATI case management
and call scheduling software;

[ Interviewer training; and

The interviewing process itsdlf.

The pretest reveaded that the CATI instrument/program worked as intended (e.g., questions
were presented as intended and skip patterns were followed). Additionally, no problems were found with
the CATI system’s call scheduling, case management, or data storage functions. However, the pretest did
yield useful changes. First, modifications were made to initia sample yield assumptions to reflect actua
completion rates realized during the pretest. It was aso learned from the pretest that the average length of
the interview was over the target administrative length of 30 minutes. Finally, interviewer training
curriculum was changed to increase focus on one area that presented difficulties for interviewers and
respondents during the pretest — correctly identifying current household members. An additional benefit
of the pretest was that it afforded VA an excellent opportunity to observe the methodologies and
procedures planned for the main data collection phase.
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Interviewer Training and Quality Control

Interviewer recruitment began in January of 2001 and continued as the data collection
requirements for NSV increased. Project-specific training for the NSV 2001 began on February 10, 2001
with aninitial group of 31 interviewers. In the 5 months following the first training session, another 267
interviewers were trained in ten separate sessions, bringing the total number of NSV 2001 interviewers
trained to 298. After production was underway, additional training sessions were conducted on specia
topics, such as:

[ Proxy interviewing;
n Refusal conversion;
L] Tracing cdls; and

[ Language problem cases.

Interviewers selected to participate in these specia sessions were observed by supervisors to possess
skills relevant for the operation for which they were trained.

During data collection, the primary method of ensuring that interviewers continued to
accurately administer the NSV 2001 questionnaire was through interviewer monitoring. Project staff and
telephone center supervisors monitored an average of 8 percent of all NSV 2001 interviews.

Data Collection

The NSV 2001 survey administration was a complex undertaking. Incorporated into the
survey task were screening requirements designed to establish respondent eligibility followed by a
guestionnaire that contained skip patterns and required the performance of range, logic, and consistency
checks during the course of survey administration. To facilitate data collection, the NSV 2001 survey was
administered using a computer-assisted telephone interviewing (CATI) system. The CATI system
automated all operations thereby allowing interviewers to concentrate upon only the questions to be asked
and the coding of responses provided by the veteran. The selection of questions to be asked, given skip
patterns, their order, and the performance of range, logic, and consistency checks were dl performed by
CATI in the background.
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The CATI system also managed the scheduling of calls to members of the NSV sample.
Initial contact with a sample member was managed using the method of “time dicing.” This method
scheduled initia calls in arotation including daytime, evening, weekday, and weekend contact attempts to
maximize the probability of contact. Once contact was established with a sample member, the CATI
system kept track of the member’s status (whether eigible or indligible for the survey) and scheduled
cal-backs at appointed times, if necessary, to complete the interviewing process.

To increase response rates, severa special data collection operations were implemented. All
List Sample veterans were sent an advance letter to inform them of their selection to participate in the
survey. This letter explained the survey’s purpose, urged veterans to cooperate and complete a survey,
and established the survey as a valid project of the U.S. Department of Veterans Affairs. Veterans were
also provided atoll-free number they could call to voice any questions or concerns they might have. Other
mail operations included the mailing of a background letter to RDD Sample cases requesting a written
explanation of the survey before proceeding. Additionaly, a proportion of veterans initially refusing to
participate in the survey were sent letters (where valid addresses were available) requesting their
cooperation in the survey effort.

The NSV 2001 data collection period extended from February 12, 2001 through November
12, 2001. Nearly 300 interviewers participated in the data collection phase, which resulted in 20,048
completed interviews (12,956 from the RDD Sample and 7,092 from the List Sample). The average
interview time for RDD Sample veterans was 33.3 minutes, while List Sample veterans took an average
of 38.7 minutes per completed interview. It was expected that List Sample veterans would take longer to
complete the interview because they generaly have more medica conditions and medical treatment
experiences to report. List Sample veterans were also more likely to have a service-connected disability
that required them to complete an additiona survey module about that disability.

24 Survey Yidds

The NSV 2001 had a total sample target of 20,000 completed interviews. Of this totd,
13,000 were expected to come from the household screening of RDD telephone numbers and 7,000 from
the List Sample. At the completion of survey administration, NSV 2001 realized 100.2 percent of the



overal target by completing 12,956 interviews from the RDD Sample (99.7 percent of goal) and 7,092
interviews from the List Sample (101.3 percent of goal).

As pat of the NSV 2001 sample design, interview completion targets were also set by
sample stratum for both the List and RDD Samples. The main objective of the List Sample stratification
was to augment the sample for the veteran population classified according to the mandatory hedth care
enrollment priority group (groups 1 through 6) criteria and for female veterans. List Sample interview
targets were also set for Hispanic and African American veterans. Both List and RDD Sample size targets
were set in line with the distribution of the veteran population (by subgroup) provided by VA. Table 2-1
(List Sample) and Table 22 (RDD Sample) compare the target and achieved List Sample completed
interviews by priority groups

Table2-1. Target versus achieved List Sample completed interviews by priority group

Priority Target Achieved Percent of target
1 1,239 1,410 113.8
2 1,200 1,354 112.8
3 1,636 1,758 107.5
4 931 549 59.0
5 1,231 1,179 95.8
6 763 842 110.4
Total list 7,000 7,092 101.3

Table 2-2. Target versus achieved RDD Sample completed interviews by priority group (Observed)

Observed Priority Target Achieved Percent of target
1 295 371 125.8
2 271 300 110.7
3 661 741 112.1
4 69 12 174
5 3,731 2,636 70.7
6 36 1,479 4,108.3
7 7,937 7,417 934
Total RDD 13,000 12,956 99.7




List Sample

Targets were exceeded for four of the six priority groups. The two groups falling short were
priority group 5 (96 percent of target), and priority group 4 (59 percent of target). A review of survey
yields reveds that the original expectations for this group underestimated the proportion of priority group
4 veterans that would be ineligible due to institutionalization or death. The proportion ineligible anong
the priority group 4 veterans was 30.9 percent, whereas fewer than 5 percent of veteransin priority groups
2, 3and 6 were indligible, and just over 7 percent of priority groups 1 and 5 veterans were ingligible.

RDD Sample

For the RDD Sample, a target of 662 completed female veteran interviews was set and 699
interviews were completed (105.6 percent of target). The targets for African American and Hispanic
veterans were 1,066 and 520 interviews, respectively. A total of 983 interviews were completed with
African American veterans (92.2 percent of target), and 558 interviews with Hispanic veterans (107.3
percent of the target).

Table 2-2 shows that, although we met the overall target for the RDD Sample, the individual
priority groups varied considerably. According to the veteran population distribution used for the NSV
2001 sample design, the two smallest priority groups were groups 4 and 6. However, the number of
veterans in priority group 4 turned out to be only a fraction (14.5 percent) of what we projected from our
assumed distribution. Conversely, the number of veterans belonging to priority group 6 was amost 40
times greater than expected given the population distribution provided by VA. Thisis partially due to the
fact that the absolute numbers for the RDD targets for priority groups 4 and 6 were also very low, which
led to large percentage differences. Also, for Priority 6 the definition for the target population was dightly
different than what was used to count the achieved number. Data used to estimate the target population
was only available for veterans using VA facilities solely for treatment of environmental exposures,
whereas the observed population considered anyone stating they had been exposed to environmental
hazards regardless of treatment. The RDD Sample completed interviews for priority group 5 aso fell
significantly short, at just over 60 percent of the target.
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3. THE VETERAN POPUL ATION

Approximately 25.2 million veterans of the U.S. uniformed services were living in the
United States and Puerto Rico at the end of 2000. Although veterans comprise a richly diverse group,
most veterans are White, non-Hispanic, married males. Overall the average age of a veteran is 58 years
old, with he largest group of veterans between the ages of 45 and 64. Most veterans are currently
employed, have a combined family income of more than $50,000, and have completed high school.

The NSV 2001 surveyed individuals who served their full obligation of active duty in the
military, or received early discharge for a medical condition, reduction in force, hardship, or at the
convenience of the military. Active duty military service members and dishonorably discharged veterans
were excluded from the survey.

This chapter summarizes demographic information about veterans. In addition, it describes
historical changes in the veteran population. Characteristics detailed in this chapter include gender, age,
race, ethnicity, marital status, education, and employment status. Because men and women veterans differ
substantially on some of these demographic characteristics, comparisons are made by gender.

31 Gender

Female veteran demographic characteristics are quite different from those of their male
counterparts. For example, female veterans tend to be younger, have a higher education level, and include
agreater percentage of minorities. One plausible explanation for these gender differencesis the increased
number of women in armed forces since the cessation of the draft. Although, the majority of veterans are
male, amost 6 percent of veterans are female. That is increase of 2 percent from the 1992 figures where
females made up 4 percent of the veteran population. Given these gender differences, descriptions of
veteran demographic characteristics in the remaining sections include gender comparisons.
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32 Age

Respondents were asked to give their birthdate. Age was then calculated from this
information. The average age of all veterans was 58 years. More specifically, 21.1 percent of the veteran
population was under the age of 45, 41.2 percent were between the ages of 45 and 64, and 37.1 percent of
the population was 65 years or older. These findings reflect the continuing trend of the aging veteran
population. In comparison to the 1992 veteran population, the percentages of veteransin the youngest age
cohort decreased (21 percent vs. 32 percent), the age percentage of the oldest age cohort increased (38
percent vs. 26 percent), and the middle cohort remained virtually unchanged (42 percent vs. 41 percent).

Gender comparisons shown in Table 31 indicate that dmost 4 in 5 mae veterans are 45
years and older. This percentage of male veterans over 45 reflects their participation in the major wars of
the last century. In contrast, female veterans tend to be younger. More than half of female veterans are
under the age of 45. This gender difference between mae and femae veterans is due in part because
females did not enter into the armed forces in great numbers until 1975. However, there is also a smaller
peak in the femae veteran age didtribution at the older ages, reflecting their participation in WWII.
Approximately 12 percent of female veterans are 75 years or older.

Table3-1. Percent distribution of veterans by age and gender

Total Males Females

Lessthan 25 years 11 0.8 4.7
25-29 years 2.7 2.4 7.9
30-34 years 5.3 49 126
35-39 years 5.3 4.8 13.6
40-44 years 6.7 6.1 164
45-49 years 8.1 7.8 136
50-54 years 134 13.8 6.5
55-59 years 111 115 3.8
60-64 years 8.6 8.9 2.8
65-69 years 10.1 10.6 24
70-74 years 10.7 11.2 3.4
75-79 years 9.5 9.7 6.4
80 years or older 6.8 6.9 55
Unknown 0.6 0.6 0.4*
Total 100.0 100.0 100.0
Number of veteranst 25,196,000 23,712,400 1,483,600

* Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred.
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3.3 Race and Ethnicity

The mgjority of veterans surveyed reported only one racia group with the highest proportion
classifying themselves a White (84.8 percent). About 9 percent identified themselves as Black, while
American Indian,” Asian, and Native Hawaiian® each comprise less than one percent. Of the 2.2 percent
veterans who reported two or more races, the largest percentage classified themselves as American Indian
or Alaska Native/White (Biracia American Indian-White).

Similar to results found in the 1992 National Survey of Veterans, Whites and Blacks
accounted for 93.6 percent of today’ s veteran population. Overall, the number of minorities serving in the
Armed Forces is increasing, leading to a more socialy and ethnicaly diverse military. This trend is
reflected in the veteran population as well. This increase in the minority veteran population may have
significant ramifications, especialy in terms of health care needs, programs, and possible benefits.

Similar to the gender differences in veterans ages, men and women veterans also differ in
race and ethnicity. About 9 percent of male veterans classified themselves in a minority racial group (any
racia group other than White), in contrast to 17.1 percent of female veterans. This differentiad was
primarily between mae and femae veterans who classified themselves as Black (8.4 percent vs. 15.7
percent, respectively). About equal poportions of male and female veterans were self-identified as
Hispanic (4.5 percent and 4.1 percent, respectively).

In order to determine race and ethnicity, respondents first were asked whether they were
Spanish, Hispanic, or Latino. Next, they were read a list of racia categories and asked to select one or
more to describe their race. These categories, and the percent of veterans selecting them, are displayed in
Table 3-2.

" Thisincludes American Indian and Alaskan native.

8 Thisincludes native Hawaiian and Pacific Islander.
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Table 3-2.  Percent distribution of veterans by race, ethnicity, and gender

Total Males Females
Race
Total One Race 94.7 94.8 93.2
White 84.8 85.4 76.1
Black or African American 8.8 8.4 15.7
American Indian or Alaska Native 0.6 0.6 0.9
Asian 0.3 0.3 0.3
Native Hawaiian or Pacific |slander 0.2 0.1 0.2
Total Two or More Races 2.2 2.2 3.0
American Indian or Alaska Native/White 14 14 2.0
Race Unknown 3.1 3.0 3.8
Total Race 100.0 100.0 100.0
Ethnicity
Spanish, Hispanic, or Latino 45 45 41
Not Spanish, Hispanic, or Latino 95.2 95.2 95.4
Unknown 0.3 0.3 0.5
Total Ethnicity 100.0 100.0 100.0
Number of veteranst 25,196,000 23,712,400 1,483,600

T Estimates of number of veterans are rounded to the nearest hundred; only one sub-category under “Total Two or More Races’ is shown because

all other categories weret oo small to report.

34 Marital Status

Respondents were asked their marital status. As Table 3-3 indicates, the mgjority of veterans
are currently married (74.9 percent). In fact, more than 90 percent of the veteran population have been
married at some point in their lives. Slightly more than one in ten are divorced (11.4 percent), while less
than one in ten (7.2 percent) reported that they have never been married.
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Table 3-3.  Percent distribution of veterans by marital status and gender

Total Males Femaes
Married, living with spouse 73.3 74.5 54.9
Married, not living with spouse 1.6 15 3.2
Widowed 5.3 5.1 8.0
Divorced 114 10.9 185
Legally separated 1.0 1.0 11*
Never been married 7.2 6.8 138
Unknown 0.2 0.2 0.5*
Total 100.0 100.0 100.0
Number of veteranst 25,196,000 23,712,400 1,483,600

* Low precision and/or sample size for the denominator between 30 and 59.

1 Estimates of number of veterans are rounded to the nearest hundred.

Similar to other demographic patterns described in this chapter, marital status patterns differ
between male and female veterans. Although both male and female veterans are most likely to be married,
femae veterans are twice as likely as their male counterparts to be either divorced or never married.
Moreover, female veterans in comparison to male veterans are less likely to be currently married (54.9
percent vs. 74.5 percent, respectively).

The proportion of married veterans decreased dightly from that in 1992. At that time, 62
percent of the female veterans and 78 percent of the male veterans were married.

35 Level of Education

Respondents were asked the highest grade or year of school they had ever completed.
Almost 60 percent of veterans have more than a high school diploma (58.8 percent). About 11 percernt
have not received a high school diploma; this percentage has decreased since 1992, when 17.1 percent of
veterans had not completed high school.

The level of education achieved differs for male and female veterans. A higher percentage of
female veterans have a bachelor’ s degree or higher, compared to their male counterparts (28.2 percent vs.

22.7 percent, respectively).
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Table 3-4. Percent distribution of veterans by education and gender

Total Males Females

Lessthan high school graduate 111 11.7 17
High school graduate or GED 299 30.5 205
Post high school schooling/training 35.8 34.9 494
Bachelor’ s degree or higher 230 227 28.2
Unknown 0.2 0.2 0.2*
Total 100.0 100.0 100.0
Number of veteranst 25,196,000 23,712,400 1,483,600

* L ow precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred.

3.6 Employment Status

Respondents were asked whether they had worked or were looking for work the week prior
to the survey. If not, they were asked why. From the responses to these questions, veterans were classified
into employment categories displayed in Table 35. More than 50 percent (54.9 percent) of the 2000
veteran population was employed. Almost one-third (32.0 percent) of veterans were retired, 3.6 percent
were not working but were looking for ajob, and 6.9 percent were disabled. These proportions are similar
to those found in the 1992 survey.

Due to their relative youth, a higher percentage of female veterans were currently employed
(60.0 percent) compared to their male counterparts (54.6 percent). Moreover, a lower percentage of
femae veterans were retired compared to mae veterans. In fact, twice as many mae veterans were
retired, compared to female veterans (33.0 percent vs. 16.9 percent, respectively).
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Table 3-5. Percent distribution of veterans by employment status and gender

Tota Males Females

Working, or on vacation or sick leave from work 54.9 54.6 60.0
Not working, but looking for work 3.6 35 5.1
Retired 320 33.0 16.9
Disabled 6.9 7.0 5.8
Stopped looking for work because could not find work 0.2 0.2 0.4*
Temporarily laid off from work 0.2 0.2 0.3*
Taking care of home and family 0.8 0.4 7.5
Going to school 04 0.3 17
Other 0.7 0.6 1.8
Unknown 0.3 0.2 0.5*
Total 100.0 100.0 100.0
Number of veteranst 25,196,000 23,712,400 1,483,600

* Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred.

3.7 Family Income

Respondents were asked to report their total family income, before taxes and deductions, for
tax year 2000. More than one-third (34.7 percent) of the 2000 veteran population had a combined family
income of more than $50,000. A dlightly higher proportion d female veterans reported family income
over $50,000, compared to male veterans (37.3 percent vs. 34.6 percent, respectively). Although smaller,
this gender difference was aso found in the proportion reporting a family income of $10,000 or less (6.3
percent of female veterans, 5.2 percent of male veterans).

Table 3-6.  Percent distribution of veterans by family income and gender

Total Males Females
$10,000 or less 5.3 5.2 6.3
$10,001 to $20,000 121 121 12.1
$20,001 to $30,000 139 14.0 12.7
$30,001 to $40,000 125 125 129
$40,001 to $50,000 10.8 10.7 11.9
Over $50,000 34.7 34.6 37.3
Unknown 10.7 109 6.8
Total 100.0 100.0 100.0
Number of veteranst 25,196,000 23,712,400 1,483,600

T Estimates of number of veterans are rounded to the nearest hundred.
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38 Historical Perspective and Trends

The number of female veterans is increasing, athough the size of the femae veteran
population lags far behind that of the male veteran population. On the 1992 survey, females made up 4
percent of the veteran population whereas on the 2001 NSV, females made up 6 percent of the veteran
population. In addition to the increase in the number of female veterans, the number of minority veterans
has also increased.

The percentage of veterans who report being married on the 2001 NSV (74.9 percent)
decreased dightly from the percentage of veterans who reported being married in the 1992 population
(77.3 percent). Inversely, the percentage of veterans on the 2001 NSV who report being divorced or
legally separated (12.4 percent) increased dightly over veterans in the 1992 survey (10.6 percent). The
other marital status categories remained virtually unchanged.

Overall, the educationa levels of veterans have continually increased since 1986°. For both
1992 and 2001 surveys, at least 50 percent of al veterans reported having some advanced schooling or
training (i.e., greater than high school graduate or GED). The percentage of veterans who received some
advanced schooling or training on the 2001 NSV (58.7 percent) was higher than the 1992 survey
(53.0 percent). Paralleling this trend, the percentage of veterans who reported having less than a high
school degree on the 2001 survey (11.1 percent) was lower than the comparable group of veteransin the
1992 survey (17.0 percent).

® National Survey of Veterans(NSV9503), Department of Veterans Affairs, National Center for Veteran Analysis and Statistics, April 1995
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4. MILITARY SERVICE EXPERIENCE

41 I ntroduction

The previous chapter discussed results showing that socio-demographic characteristics of the
veteran population have changed over time. For example, women, minorities and better-educated
individuals make up a larger proportion of the veteran population compared to years past. Differencesin
veterans military experiences, like differences in socio-demographic characteristics, may have a
differential impact on hedth status, health needs, insurance needs, and current benefits. Thus,
understanding the military service characteristics of the ever-changing veteran population is essentia to
developing policies and programs that meet those veterans' needs.

In this chapter, we examine four key aspects of veterans' military service experience:

n Branch of service;

L] Period of service;

[ Combat exposure; and

L] Service-connected disability.

We describe service experiences for al veterans, and compare these experiences by gender,
age, race, and Hispanic™ ethnicity.

42 Branch of Service

Respondents were asked whether they had ever served on active duty in each branch of the
military, as well as the Public Health Service, Environmental Services Administration, National Oceanic
and Atmospheric Administration, and the U.S. Merchant Marines during World War 11 (WWI1). Women
respondents were also asked whether they had ever served in any of the women’s corps and auxiliary
corps.

10This includes veterans who identified themselves as having Spanish, Hispanic, or Latino ethnicity.
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As Table 41 illustrates, about 50 percent of all veterans served in the Army, amost 25
percent in the Navy, 20 percent in the Air Force, 10 percent in the Marine Corps, and dightly more than 1
percent in the Coast Guard. One out of four veterans reported serving in one of the specia branches (e.g.,
Merchant Marines during WWII; Women's Army Auxiliary Corps [WAAC]; Women's Army Corps
[WACQC])).

Gender and Branch of Service. Table 41 aso illustrates severa gender differences in
branch of service evident among these veterans. Women were less likely than men to have served in the
Army (41.0 percent vs. 50.8 percent, respectively) and the Marine Corps (7.7 percent vs. 10.0 percent,
respectively). Women were more likely than men to have served in the Air Force (27.5 percent vs. 19.1
percent, respectively). About the same proportion of women as men served in the Navy (23.7 percent and
24.5 percent, respectively). Very few male veterans (2.0 percent) served in the Merchant Marines during
WWII. About 25 percent of women veterans served in one of the women's special branches, with the
largest proportion (10.8 percent) having served in the WAC.

Table4-1. Percent distribution of veterans by branch of service and gender

Total Males Females

Army 50.2 50.8 41.0
Navy 24.4 245 23.7
Air Force 19.6 191 275
Marine Corps 9.9 10.0 7.7
Coast Guard 14 14 0.9*
Women's Army Auxiliary Corps (WAAC) 1.8 NR 1.8
Women’'s Army Corps (WACS) 10.8 NR 10.8
Women Accepted for Voluntary Emergency Service

(WAVES) 6.7 NR 6.7
Navy Nursing Corps (NNC) 15 NR 15
Air Force Nursing Corps (AFNC) 2.8 NR 2.8
Women’s Air Force Service Pilots (WASPS) 0.2* NR 0.2*
Coast Guard Women's Reserve (SPARS) 0.3* NR 0.3*
The Public Health Service, the Environmental Services

Administration or the National Oceanic and

Atmospheric Administration 0.2 0.2 0.4*
U. S. Merchant Marine 2.0 2.0 NR
Number of veteranst 25,095,000 23,629,800 1,465,200

* Low precision and/or sample size for the denominator between 30 and 59; NR: Sample size for the denominator |ess than 30.

T Estimates of number of veterans are rounded to the nearest hundred; percent estimates will not sum to 100 because veterans could indicate
more than one branch of service.

NOTE: Thistable excludes veterans who received a medical discharge from the National Guard or Reserves but never served on active duty.
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Age and Branch of Srvice. Age differences in branch of service aso were found among
these veterans, as shown in Table 42. The proportion of veterans who served in the Army increases
across age cohorts from 43 percent of those veterans less than 35 years of age to 60 percent of those
veterans age 75 years or older. Conversely, the proportion with Marine Corps service decreases from 18
percent of those veterans in the youngest age cohort to 6 percent of veterans in the oldest age cohort.
Proportion of veterans with Navy, Air Force, and Coast Guard service varied little across age cohorts.

Veterans with service in the women's corps tend to be in the older age cohorts. This is not
surprising, given that many of the separate women's corps (e.g., Women Accepted for Voluntary
Emergency Service [WAVES], Women's Airforce Service Pilots [WASP]) were disbanded after WWII.

Race and Branch of Service. Table 43 displays race comparisons of branch of service. A
larger proportion of Blacks veterans (60.3 percent) served in the Army compared to any other racia
group. A larger proportion of White and biracial American IndiantWhite veterans served in the Air Force
(19.9 percent and 20.1 percent vs. 15.4 percent to 17.5 percent for other races). Among Black veterans,
proportionately fewer (14.3 percent) served in the Navy, compared to veterans of other races (21.9 to 25.7
percent). Aside from the main service branches, the number of veterans of racial groups other than White
reporting service in the specia branches (e.g., WAAC; WAVES) istoo small to make comparisons.

Ethnicity and Branch of Service. Table 4-4 illustrates comparisons of branch of service by
Hispanic ethnicity. Proportionately more Hispanic veterans served in the Army and the Marine Corps,
compared to non-Hispanic veterans (54.3 percent vs. 50.0 percent respectively in the Army, 15.2 percent
vs. 9.6 percent respectively in the Marine Corps). Proportionately fewer Hispanic veterans served in the
Navy, compared to non-Hispanic veterans (17.9 percent vs. 24.7 percent, respectively). Aside from the
main branches, the number of Hispanic veterans reporting service in the specia branches (eg., WAC;
WAVES) istoo small to make comparisons.
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Table4-2. Percent distribution of veterans by branch of service and age

Less than 35-44 45-54 55-64 65-74 75 years
Total 35 years years years years years or older

Army 50.2 43.1 424 48.6 484 53.8 59.7
Navy 24.4 24.7 24.0 230 245 239 26.8
Air Force 19.6 15.0 232 18.0 20.6 195 20.3
Marine Corps 9.9 175 11.5 120 9.0 7.3 6.1
Coast Guard 14 14 16 13 1.0 1.2 2.1
Women's Army Auxiliary

Corps (WAAC) 18 0.1* 0.9* 16* 45* 1.0* 6.9*
Women's Army Corps

(WACs) 10.8 0.1* 3.4* 232 27.3 20.7* 174
Women Accepted for

Voluntary Emergency

Service (WAVES) 6.7 0.0 0.8* 5.2* 16.2* 14.6* 29.1
Navy Nursing Corps

(NNC) 15 0.3* 1.1* 0.2* 3.0* 3.5* 5.8*
Air Force Nursing Corps

(AFNC) 2.8 0.1* 15 5.5* 6.9* 12* 5.6*
Women’'s Air Force

Service Pilots (WASPS) 0.2* 0.0 0.0 0.2* 0.5* 0.2* 11
Coast Guard Women's

Reserve (SPARS) 0.3* 0.0 0.0 0.0 0.0 0.0 2.6*
The Public Health Service,

the Environmental

Services Administration

or the National Oceanic

and Atmospheric

Administration 0.2 0.1* 0.2* 0.2* 0.4 0.2* 0.2*
U. S. Merchant Marine 2.0 NR NR NR NR 1.2 3.1
Number of veteranst 25,095,000 2,264,300 3,003,700 5,393,700 4,935,700 5,243,100 4,114,700

* Low precision and/or sample size for the denominator between 30 and 59; NR: Sample size for the denominator |ess than 30.

T Estimates of number of veterans are rounded to the nearest hundred; the totd estimate is larger than the sum of the groups because some
veterans did not provide their age; percent estimates will not sum to 100 because veterans could indicate more than one branch of service.

NOTE: Thistable excludes veterans who received amedical discharge from the National Guard or Reserves but never served on active duty.
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Table4-3. Percent distribution of veterans by branch of service and race

Onerace Two or more races
American
Black or American Native Hawaiian Total Indian or
Total African Indian or or Other Pacific two or Alaska Race
Total onerace White American  AlaskaNative Asian Islander more races Native/White | unknown

Army 50.2 50.3 49.2 60.3 52.2 53.3 42.0* 50.9 53.0 47.7
Navy 244 24.6 25.7 14.3 24.3 239 9.9* 220 219 21.2
Air Force 19.6 19.6 19.9 175 154 17.7* 28.6* 21.3 20.1 16.7
Marine Corps 9.9 9.6 9.5 109 12.0 6.4* 19.5* 120 11.6 17.1
Coast Guard 1.4 1.4 15 0.6* 0.8* 1.9% 0.0* 1.4* 1.9* 1.3*
Women's Army Auxiliary

Corps (WAAC) 1.8 1.8 1.9 1.3* NR NR NR 5.8* 6.4* 0.0*
Women’s Army Corps

(WACs) 10.8 11.2 121 45* NR NR NR 13.0* 16.5¢ 0.4*
Women Accepted for

Voluntary Emergency

Service (WAVES) 6.7 7.1 8.4 1.2* NR NR NR 0.0 0.0* 2.4*
Navy Nursing Corps (NNC) 15 15 1.9 0.0 NR NR NR 1.1* 0.0* 1.7*
Air Force Nursing Corps

(AFNC) 2.8 3.0 3.4* 0.9* NR NR NR 0.6* 0.0* 0.0*
Women's Air Force Service

Pilots (WASPS) 0.2* 0.2* 0.3* 0.0 NR NR NR 0.0 0.0* 0.0*
Coast Guard Women's

Reserve (SPARS) 0.3* 0.3* 0.4* 0.0 NR NR NR 0.0 0.0* 0.0*
The Public Health Service,

the Environmental

Services Administration or

the National Oceanic and

Atmospheric

Administration 0.2 0.2 0.2 0.1* 0.7¢ 0.0 0.7* 0.1* 0.2* 0.3*
U. S. Merchant Marine 2.0 2.0 2.0 2.6* 2.8* 0.0* NR 3.2* 11* 1.0*
Number of veteranst 25,095,000 | 23,763,200 21,289,000 2,206,000 158,500 73,200 36,500 552,900 360,600 778,800

* Low precision and/or sample size for the denominator between 30 and 59; NR: Sample size for the denominator |ess than 30.

T Estimates of number of veterans are rounded to the nearesthundred; only one sub-category of “ Total Two or More Races” is shown because al other categories were too small to report; percent estimates will
not sum to 100 because veterans could indicate more than one branch of service.

NOTE: Thistable excludes vet erans who received amedica discharge from the National Guard or Reserves but never served on active duty.



Table 4-4. Percent distribution of veterans by branch of service and ethnicity

Spanish, Hispanic, Not Spanish,

Total or Latino Hispanic, or Latino

Army 50.2 543 50.0
Navy 24.4 17.9 24.7
Air Force 19.6 16.2 19.7
Marine Corps 9.9 15.2 9.6
Coast Guard 14 0.6* 15
Women's Army Auxiliary Corps (WAAC) 1.8 0.0* 19
Women's Army Corps (WACS) 10.8 2.3* 11.2
Women Accepted for Voluntary Emergency

Service (WAVES) 6.7 0.0* 7.0
Navy Nursing Corps (NNC) 15 0.0* 1.6
Air Force Nursing Corps (AFNC) 2.8 3.5* 2.8*
Women’s Air Force Service Pilots (WASPS) 0.2* 0.0* 0.2*
Coast Guard Women’s Reserve (SPARS) 0.3* 0.0* 0.3*
The Public Health Service, the Environmental

Services Administration or the National Oceanic

and Atmospheric Administration 0.2 0.0 0.2
U. S. Merchant Marine 2.0 2.3* 2.0
Number of veteranst 25,095,000 1,111,800 23,899,600

* Low precison and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred; ; the total estimate is larger than the sum of the groups because some
veterans did not provide a category of Ethnicity; percent estimates will not sum to 100 because veterans could indicate more than one branch of
service.

NOTE: Thistable excludes veterans who received a medical discharge from the National Guard or Reserves but never served on active duty.

43 Period of Service

Respondents were asked the dates when they entered and left military service. Based on
these dates, period of service was determined. The periods into which veterans were classified included:
WWII; between WWII and the Korean Conflict; the Korean Conflict; between the Korean Conflict and
the Vietnam Era; the Vietnam Era; post-Vietnam Era; and the Gulf War. Respondents could be classified
into more than one period of service, so percentages displayed in related tables do not sum to 100.

46



Table 45 shows that the largest percentage of veterans report that they served during the
Vietnam Era (36.1 percent), followed by the Post-Vietham Era (27.9 percent) and the era between the
Korean and Vietnam eras (25.6 percent). This pattern has changed dightly since the 1992 NSV, when the
majority of veterans reported that they served during the Vietnam Era (33.5 percent) or WWII (30.0

percent).

Table 4-5. Percent distribution of veterans by period of service and gender

Total Males Femaes
World War Il 205 21.0 12.0
Between World War 11 and the Korean Conflict 6.7 7.0 24
Korean Conflict 16.9 17.7 5.0
Between the Korean Conflict and the Vietnam Era 25.6 26.7 8.0
Vietnam Era 36.1 37.3 16.2
Post-Vietnam Era 279 26.3 53.8
Gulf War 13.9 124 37.0
Number of veteranst 25,095,000 23,629,800 1,465,200

T Estimates of number of veterans are rounded to the nearest hundred; percent estimates will not sum to 100 because veterans could indicate more
than one period of service.

NOTE: Thistable excludes veterans who received amedical discharge from the National Guard or Reserves but never served on active duty.

Gender and Period of Service. Proportionately more women veterans served during the
two most recent periods, compared to men veterans. Almost 54 percent of female veterans served during
the Post-Vietham Era compared to 26 percent of male veterans. In addition, proportionately three times as
many femae veterans served during the Gulf War compared to men (37.0 percent vs. 12.4 percent,
respectively). These findings reflect increasing participation of women in military service in the past few
decades.

Race and Period of Service. As described above, the largest proportion of veterans served
during the Vietnam Era (36.1 percent), while the second-largest proportion served during the post-
Vietham Era. Table 4-6 illustrates that this pattern is reversed among Black and American Indian
veterans. The proportion of minority veterans who served during the post-Vietnam Era and Gulf War is
also markedly higher than that of White veterans. This reflects the increasing racial diversity observed
among military service members in recent decades.
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Table 4-6. Percent distribution of veterans by period of service and race

Onerace TWO or more races
American
Black or American Native Hawaiian Total Indian or
Total African Indian or or Other Pacific two or Alaska Race
Total onerace White American  AlaskaNative Asian Islander more races Native/White | unknown
World War Il 205 21.1 22.4 10.1 8.1 20.4 4.9* 1.1 12.0 9.7
Between World War 1l and
the Korean Conflict 6.7 6.8 7.1 4.6 5.7* 9.8* 4.0* 5.7 7.2 35
Korean Conflict 16.9 17.2 17.7 133 11.5 13.5¢ 18.0* 136 165 9.5
Between the Korean
Conflict and the Vietnam
Era 25.6 26.0 26.8 18.8 189 24.1 27.0 21.2 259 17.9
Vietnam Era 36.1 35.8 359 34.8 34.6 36.3 56.1* 442 45,0 38.2
Post-Vietnam Era 279 27.3 25.2 458 50.5 325 56.2* 39.1 34.1 37.7
Gulf War 13.9 13.3 11.9 26.4 19.6 32.0 16.6* 19.2 14.9 27.0
Number of veteranst 25,095,000 | 23,763,200 21,289,000 2,206,000 158,500 73,200 36,500 552,900 360,600 778,800

* Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred; only one sub-category of “Total Two or More Races” is shown because all other categories were too small to report; percent estimates will
not sum to 100 because veterans could indicate more than one period of service.

NOTE: Thistable excludes veterans who received a medical discharge from the National Guard or Reserves but never served on active duty.



Ethnicity and Period of Service. Table 47 compares Hispanic and non-Hispanic veterans
and the periods during which they served. Proportionately more Hispanic veterans served during the post-
Vietnam Era and the Gulf War, compared to non-Hispanic veterans. Fewer Hispanic veterans served
between WWII and the Vietnam Era, compared to their non-Hispanic counterparts. These results mirror
those seen in comparisons of race and period of service, indicating the increasing diversity of military
service members.

Table4-7. Percent distribution of veterans by period of service and ethnicity

Spanish, Hispanic, Not Spanish,

Total or Latino Hispanic, or Latino
World War Il 205 10.2 21.0
Between World War 11 and the Korean Conflict 6.7 3.1 6.9
Korean Conflict 16.9 10.6 17.2
Between the Korean Conflict and the Vietnam Era 25.6 17.9 26.0
Vietnam Era 36.1 34.9 36.1
Post-Vietnam Era 279 359 275
Gulf War 13.9 259 13.3
Number of veteranst 25,095,000 1,111,800 23,899,600

T Estimates of number of veterans are rounded to the nearest hundred; the total estimate is larger than the sum of the groups because some
veterans did not provide a category of Ethnicity; percent estimates will not sum to 100 because veterans could indicate more than one period of
service.

NOTE: Thistable excludes veterans who received a medical discharge from the National Guard or Reserves but never served on active duty.

44 Combat Exposure

Respondents were asked questions about combat and combat-related military experiences.
These questions included whether the veteran had served in a combat or war zone and had been exposed
to dead, dying, or wounded people. As Table 48 displays, nearly 39 percent of veterans said they had
served in acombat or war zone, while 36 percent said they had been exposed to dead, dying, or wounded
people during their military service.

Gender and Combat Exposure. As might be expected, male veterans were much more
likely to have served in combat or a war zone than were women veterans (40.6 percent vs. 12.0 percent,
respectively). Male veterans were also more likely than their female counterparts to have been exposed to
dead, dying or wounded people, athough the difference is not as striking.
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Table 4-8. Percent distribution of veterans by service in combat or war zone or exposure to dead,
dying, or wounded and gender

Total Males Females

Served in Combat or War Zone

Yes 389 40.6 12.0

No 60.1 58.3 87.8

Unknown 1.0 1.1 0.2

Total 100.0 100.0 100.0
Exposed to Dead, Dying, or Wounded People

Yes 36.4 37.2 24.4

No 62.9 62.1 75.2

Unknown 0.7 0.7 0.4

Total 100.0 100.0 100.0
Number of veteranst 25,095,000 23,629,800 1,465,200

T Estimates of number of veterans are rounded to the nearest hundred.

NOTE: Thistable excludes veterans who received amedical discharge from the National Guard or Reserves but never served on active duty.

Period of Service and Combat Exposure. Table 4-9 shows that, in general, the proportion
of veterans who reported serving in a combat or war zone decreases across the periods of service after
WWII, then increases during the Vietnam and Gulf War periods. More WWII veterans said they served in
acombat or war zone, followed by veterans who served between WWII and K orea and those who served
during the Vietnam era, compared to veterans of other periods of service. Although the relatively high
proportion with combat exposure among those who served between WWII and Korea seems at odds with
peacetime service, this may simply represent veterans who had aready served during WWII and
experienced combat then.

A similar pattern (i.e., highest during WWII service and immediately thereafter, second-
highest during Vietnam era service) is seen in exposure to dead, dying, or wounded people.
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Table 4-9. Percent distribution of veterans by service in combat, war zone, or exposure to dead, dying,
or wounded and period of service

Between
World Between
War 11 Korean Post-
World and Korean Conflictand Vietham Vietnam Gulf
Total War Il Korea  Conflict Vietnam Era Era Era War
Served in Combat or War Zone
Yes 389 60.3 52.8 24 319 48.1 315 38.1
No 60.1 38.7 46.5 56.9 67.1 511 67.3 60.7
Unknown 1.0 1.0 0.7 0.7 1.0 0.8 1.2 1.2
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Exposed to Dead, Dying, or Wounded People
Yes 36.4 49.7 429 34.8 30.0 45.9 323 3.7
No 62.9 49.2 56.3 64.6 69.4 535 67.0 67.6
Unknown 0.7 11 0.8 0.6 0.6 0.6 0.7 0.7
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Number of veteranst 25,095,000 5,149,100 1,680,600 4,245,600 6,426,500 9,057,200 7,005,000 3,483,600

T Edimates of number of veterans are rounded to the nearest hundred; the total number of veteransis smaller than the sum of the groups because
veterans could indicate more than one period of service.

NOTE: Thistable excludes veterans who received a medical discharge from the National Guard or Reserves but never served on active duty.

4.5 Service-Related Disability and Service-Connected Disability Rating

All respondents were asked whether they had a disabling condition. Those who answered
affirmatively were asked whether their disabling condition was service-related. In addition, everyone was
asked whether they had a service-connected disability rating.

A service-connected disability is any disability incurred in or aggravated during a period of
active military service where the veteran did not receive a dishonorable discharge or the disability was not
due to willful misconduct of the veteran. In general, a service-connected disability evaluated as 10 percent
or more disabling by VA entitles a veteran to receive disability compensation. ™ Service-related disability,
on the other hand, is a self-reported disabling condition. Table 410 shows that almost 14 percent of

veterans said they had a service-related disability. The same proportion said they had a service-connected
disability rating, as Table 4-11 displays.

1 A small percent of veterans with less than a 10 percent rating receive compensation.
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Gender and Service-Related Disability. Gender differencesin service-related disability are
displayed in Tables 410 and 411. A dlightly higher percentage of male veterans than female veterans
report having a service-connected disability (13.9 percent vs. 12.7 percent, respectively). The difference
in proportion of male and female veterans reporting a disability rating is even smaller (13.8 percent vs.

13.5 percent, respectively).

Table 4-10. Percent distribution of veterans by service-related disability and gender

Total Males Femaes
Yes 13.8 13.9 12.7
No 16.6 16.8 120
Not Applicable or Unknown 69.6 69.3 75.3
Total 100.0 100.0 100.0
Number of veteranst 25,196,000 23,712,400 1,483,600

1 Egtimates of number of veterans are rounded to the nearest hundred.

Table 4-11. Percent distribution of veterans by service-connected disability rating and gender

Total Males Females
Yes 138 138 135
No 85.1 85.1 85.6
Unknown 11 11 0.9*
Total 100.0 100.0 100.0
Number of veteranst 25,196,000 23,712,400 1,483,600

* Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred.

Branch of Service and Service-Related Disability. Table 4-12 compares the proportion of
veterans reporting a service-related disability in the different military branches. Comparing only the major
services (i.e., Army, Navy, Air Force, Marine Corps, Coast Guard), the highest proportion of veterans
reporting a service-related disability was among those who had served in the Marine Corps (16.7 percent).
The next highest proportion was found among those who had served in the Army (15.0 percent). The
lowest proportion reporting a service-related disability was found among Navy veterans (11.4 percent).
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Veterans from the special branches (e.g., women's corps, WAVES) were more likely to have
service-related disabilities, compared to veterans from the maor services. About 17 percent of WAC
(Women's Army Corps) veterans and 16 percent of WWII Merchant Marine veterans reported having a
service-related disability. The number of veterans in the other special branches that reported a service-
related disability (e.g., WAAC; WAVES) istoo smal to make comparisons.

Table 4-12. Percent distribution of veterans by service-related disability and branch of service

Marine
Total Army Navy Air Force Corps Coast Guard
Yes 139 15.0 114 141 16.7 11.8
No 16.5 181 16.3 15.9 141 18.2
Not Applicable or Unknown 69.6 66.9 72.3 70.0 69.2 70.0
Total 100.0 100.0 100.0 100.0 100.0 100.0
Number of veteranst 25,095,000 12,593,500 6,130,500 4,909,000 2,487,400 356,100

T Estimates of number of veterans are rounded to the nearest hundred; the estimate is smaller than the sum of the groups because veterans could
indicate more than one branch of service.

NOTE: Thistable excludes veterans who received amedical discharge from the National Guard or Reserves but never served on active duty.

Table 4-13 displays the proportion of veterans who report having a service-connected
disability rating, comparing veterans from different branches. Among the major branches, Marine Corps
veterans are most likely to report having a disability rating (16.4 percent), followed by veterans of the Air
Force (16.0 percent) and the Army (14.8 percent). Navy veterans (10.7 percent) are the least likely to
report having a disability rating. Among the specia branches, about 20 percent of WAC veterans and 12
percent of WWII Merchant Marine veterans report having a service-connected disability rating. The
number of veterans in the other special branches that reported having a disability rating (e.g., WAAC;
WAVES) is too small to make comparisons.

Table 4-13. Percent distribution of veterans by service-connected disability rating and branch of service

Total Army Navy Air Force Marine Corps Coast Guard
Yes 13.8 14.8 10.7 16.0 16.4 12.3
No 85.1 84.0 88.4 83.3 81.9 87.2
Unknown 1.1 1.2 0.9 0.7 17 0.5*
Total 100.0 100.0 100.0 100.0 100.0 100.0
Number of veteranst 25,095,000 12,593,500 6,130,500 4,909,000 2,487,400 356,100

* Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred; the total number of veteransis smaller than the sum of the groups because
veterans could indicate more than one branch of service.

NOTE: Thistable excludes veterans who received a medical discharge from the National Guard or Reserves but never served on active duty.

4-13



Period of Service and Service-Related Disability. The genera trend in the proportion of
veterans who report a service-related disability is upward across the periods of service after WWII, as
Table 414 indicates. However, the higher proportions among veterans who served later may be an
artifact of the fact that a higher proportion of veterans from earlier periods have aready died. A similar
trend can be observed in the proportion of veterans who say they have a service-connected disability
rating (see Table 4-15).

Table 4-14. Percent distribution of veterans by service-related disability and period of service

Between
Between Korean
World Conflict
War 11 and Post-
World War and Korean Vietnam Vietnam Vietnam Gulf
Total ] Korea  Conflict Era Era Era War
Yes 139 13.6 14.0 11.7 125 185 19.6 225
No 16.5 28.6 251 227 18.8 11.6 7.4 3.0
Not applicable or
unknown 69.6 57.8 60.9 65.6 68.7 69.9 73.0 74.5
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Number of veteranst 25,095,000 5,149,100 1,680,600 4,245,600 6,426,500 9,057,200 7,005,000 3,483,600

T Estimates of number of veterans are rounded to the nearest hundred; the total estimate is smaller than the sum of the groups because veterans
could indicate more than one period of service.

NOTE: Thistable excludes veteranswho received amedical discharge from the Nationa Guard or Reserves but never served on active duty.

Table 4-15. Percent distribution of veterans by service-connected disability rating and period of service

Between
Korean
Between Conflict
World and Post-
World Warlland Korean Vietnam Vietnam Vietnam Gulf
Total War Il Korea Conflict Era Era Era War
Yes 138 14.2 16.3 13.3 12.8 18.1 204 24.2
No 85.1 84.6 82.6 85.9 86.6 80.9 78.6 745
Unknown 1.1 1.2 1.1* 0.8 0.6 1.0 1.0 1.3
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Number of
veteranst 25,095,000 5,149,100 1,680,600 4,245,600 6,426,500 9,057,200 7,005,000 3,483,600

* Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred; the total estimate is smaller than the sum of the groups because veterans
could indicate more than one period of service.

NOTE: Thistable excludes veterans who received a medical discharge from the National Guard or Reserves but never served on active duty.
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5.HEALTH STATUS

This chapter discusses results from the NSV 2001 on self-reported health status. The NSV
collected general information on hedth status and whether current health was a limiting factor in
performing selected daily activities (i.e, climbing stairs, pushing a vacuum). Information was aso
collected on the impact of health problems in performing daily activities (walking, bathing, shopping,
getting dressed, eating). Veterans were asked whether or not they received medical trestment in the past
year for a list of specific hedth conditions (high blood pressure, stroke, heart trouble, cancer, drug
abuse/a coholism, post-traumatic stress disorder).

Health Care Enrollment Priority Groups

The Veterans' Health Care Eligibility Reform Act of 1996 established a national enrollment
system to manage inpatient and outpatient care for veterans. The law required that most veterans must
enroll to receive care. Veterans who have a service-connected disability rated 50 percent or more or if
seeking care for a service connected disability do not have to enroll, although all veterans are encouraged
to enroll. The national enrollment system is based on seven categories of patients, with category 1
receiving the highest priority. Following enrollment, health care service is provided on afirst-come, first-
served basis, rather than the health care priority groups.

The definitions of the health care enrollment priority groups at the time of the NSV 2001
data collection were:

n Priority 1. Veterans with service-connected conditions rated 50 percent or more
disabling.

L] Priority 2. Veterans with service-connected conditions rated 30 to 40 percent
disabling.

n Priority 3. Veterans who are former POWSs. Veterans with service-connected
conditions rated 10 to 20 percent disabling. Veterans discharged from active duty for a
compensable condition that was incurred or aggravated in the line of duty. Veterans
awarded special digibility classification under 38 U.S.C., Section 1151.
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Priority 4. Veterans who receive increased pension based on a use of regular aid and
attendance or by reason of being permanently house-bound, and other veterans who
are catastrophically disabled.

Priority 5. Veterans with nonservice-connected and veterans with noncompensated
service-connected conditions who are rated zero percent disabled, and whose income
and net worth are below an established threshold.

Priority 6. All other eligible veterans who are not required to make co-payments for
their care. Thisincludes:

- World War | and Mexican Border War veterans,

- Veterans solely seeking care for disorders associated with exposure to a toxic
substance, radiation, or for disorders associated with service in the Persian
Gulf; and

- Veterans with service-connected conditions who are rated zero percent disabled
but who are receiving compensation from VA.

Priority 7. Veterans with nonservice-connected disabilities and veterans with
noncompensated service-connected conditions who are rated zero percent disabled,
and who have income or net worth above the statutory threshold and who agree to pay
specified co-payments.

The distribution of the total veteran population classified according to the seven hedlth care

enrollment priority

groups is displayed in Table 5-1. Slightly more than half of veterans (56.1 percent) fall

into Priority Group 7. Of the remaining veterans, the largest proportion (21.1 percent) fall into priority

group 5.

Table51. Percent distribution of veterans by health care enrollment priority groups

Total
Priority group 1 2.9
Priority group 2 23
Priority group 3 5.7
Priority group 4 0.1
Priority group 5 211
Priority group 6 11.2
Priority group 7 56.1
Unknown 0.6
Total 100.0
Number of Veterans 25,196,000

NOTE: Priority groups were determined by classifying the sif -reported data of all respondents according to VA health care enrollee criteriaand
are not limited to actual VA enrollees.
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51 Health Status

In the NSV 2001, veterans were asked to assess their health status as excellent, very good,
good, fair, or poor. As Table 5-2 illustrates, nearly half of veterans (45.6 percent) reported their health as
very good or excellent; 3 out of 4 veterans (75.7 percent) assessed their health as excellent, very good, or
good.

Table52. Percent distribution of veterans by health status and health care priority group

Total Priority 1  Priority 2 Priority 3 Priority 4 Priority 5  Priority 6  Priority 7

Excellent 16.8 2.0 5.0 8.4 1.1* 8.5 181 21.7
Very good 28.8 8.4 157 21.9 5.0¢ 183 29.0 35.0
Good 30.1 22.6 35.9 35.8 1.9 323 31.2 28.6
Fair 16.3 320 275 225 20.8 26.2 155 10.9
Poor 7.9 34.7 155 113 59.0 14.6 5.9 3.7
Unknown 0.1 0.3* 0.4* 0.1* 2.2* 0.1* 0.3* 0.1*
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Number of

veteranst 24,509,900 682,200 561,600 1,404,100 20,900 5,063,700 2,802,700 13,838,900

* Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred; the total estimateis larger than the sum of the groups because insufficient
data were available to determine a priority group for some respondents.

NOTE: This table excludes those veterans for whom there was a proxy respondent. Priority groups were determined by classifying the self-
reported data of al respondents according to VA hedlth care enrollee criteria and are not limited to actual VA enrollees.

Health Care Priority Group and Health Status. Hedlth care priority groups vary widely in
sef-assessed health status. Priority 7 has the highest proportion of veterans assessing themselves as
excellent or very good, while Priority 1 and 4 have the lowest proportion rating their health as excellent or
very good. The percent of veterans whose health status is fair or poor also differs widely by hedth care

priority group.

Overall, 24.2 percent of surveyed veterans rated their health asfair or poor. Nearly 4 out of 5
veterans (79.8 percent) in Priority 4, however, assessed their health as fair or poor. Because these veterans
are permanently housebound or catastrophically disabled, this is not surprising. The second highest
proportion reporting fair or poor health is found in Priority 1, which includes veterans with service
connected conditions rated as 50 percent or more disabled.
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Age and Health Status. The trend in self-reported health status is a decreasing proportion
reporting excellent or very good health as age increases, as shown in Table 53. For each age group, the
largest proportion rated themselves as having excellent or very good health. The only exception was
found among veterans age 75 or older, the largest proportion of whom rate their hedth as fair or poor
(37.9 percent).

Table53. Percent distribution of veterans by health status and age

Lessthan 35 75 yearsor

Total years 35-44years 45-54years 55-64years 65-74 years older
Excellent 16.8 29.0 22.8 15.7 18.6 131 8.6
Very good 28.8 373 35.0 304 294 252 19.9
Good 30.1 23.6 28.6 317 275 324 333
Fair 16.3 8.6 10.2 14.2 15.8 19.7 25.4
Poor 7.9 15 3.2 7.9 8.6 9.5 125
Unknown 0.1 0.0 0.2x 0.1* 0.1* 0.1* 0.3*
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Number of
veteranst 24,509,900 2288100 3,021,700 5,390,800 4,901,100 5,087,500 3,678,300

* Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred; the total estimate is larger than the sum of the groups because some
veterans did not provide their age.

NOTE: Thistable excludes those veterans for whom there was a proxy respondent.

The only age group that does not fit this pattern of decreasing health with increasing age is
the 55-64 age group. A dightly higher proportion of these veterans rated their health status as excellent,
compared to the next youngest age group (18.6 percent vs. 15.7 percent for those in the 45-54 age group).
The 55-64 age group does fit the age trend, however, in the proportion rating themselves in fair or poor
hedlth. Veterans in this age group may be more strongly affected by the social desirability to appear
healthy, compared to their older counterparts. This might cause the apparent bump in health status.

It comes as no surprise that older veterans do not rate their health status as highly as do
younger veterans. Comparisons of veterans less than 65 years of age to veterans 65 years old or older,
displayed in Table 54, indicate that proportionately more younger veterans rate their health as excellent
or very good (52.0 percent vs. 34.2 percent, respectively). Proportionately more older veterans rate their
health as either fair (22.1 percent) or poor (10.7 percent) compared to younger veterans (13.1 percent fair
and 6.3 percent poor).

5-4



Table54. Percent distribution of veterans by health status and age (under 65 and 65 or older)

Total Lessthan 65 years 65 years or older
Excellent 16.8 19.9 112
Very good 28.8 320 23.0
Good 30.1 28.6 32.7
Fair 16.3 131 221
Poor 7.9 6.3 108
Unknown 0.1 0.1* 0.2
Total 100.0 100.0 100.0
Number of veteranst 24,509,900 15,680,000 9,372,600

* Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred; the total estimate is larger than the sum of the groups because some
veterans did not provide their age.

NOTE: Thistable excludes those veterans for whom there was a proxy respondent.

Race, Ethnicity, and Health Status. Table 5-5 compares hedlth status by race. Veteran self-
assessed health status varies strikingly by race. The highest proportion rating their health as excellent or
very good is found among Asian veterans (49.8 percent), followed by White veterans (46.8 percent). The
biracial American Indian**>-White group had the smallest proportion assessing their health as excellent or
very good (32.1 percent), while Black veterans had the second-smallest proportion (35.5 percent). The
proportion reporting their hedlth as fair or poor was highest among American Indian veterans
(35.5 percent), biracial American Indian-White veterans (34.6 percent) and Black veterans (33.6 percent).
This proportion is lowest among White veterans (22.9 percent) and Asian veterans (20.0 percent).

Table 56 compares Hispanic13 and non-Hispanic veterans in terms of their self-reported
health status. Hispanic veterans did not differ from other veterans in terms of the proportion assessing
their health as excellent or very good (45.7 percent vs. 45.6 percent, respectively). About 3 percentage
points more Hispanic veterans assessed their health as fair or poor, compared to non-Hispanic veterans
(27.2 percent vs. 24.1 percent, respectively).

12 Thisincludes veterans who identify as American Indian or Alaska Native.

13 Thisincludes veterans who identified as Spanish, Hispanic, or Latino.

55



9-G

Table55. Percent distribution of veterans by health status and race

Onerace Two or more races

American

Black or American Native Hawaiian Total Indian or
Total African Indian or or Other Pacific two or Alaska Race

Total onerace White American  AlaskaNative Asian Islander moreraces Native/White | unknown
Excellent 16.8 16.9 17.3 12.6 182 242 15.8* 133 9.8 16.8
Very good 28.8 28.9 295 229 27 25.6 30.1* 236 223 29.2
Good 30.1 30.1 30.1 30.8 2.7 28.7 18.9* 318 331 295
Fair 16.3 16.2 154 234 19.3 16.1 25.6* 19.3 20.4 18.1
Poor 7.9 7.8 7.5 10.2 16.2 3.9* 9.6* 11.8 14.2 6.4
Unknown 0.1 0.1 0.2 0.1* 0.9* 15% 0.0 0.1* 0.2 0.0
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Number of veteranst 24,509,900 | 23,196,600 20,754,600 2,177,600 158,200 69,700 36,500 551,600 357,500 761,600

* Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred; only one sub-category of “Tota Two or More Races’ is shown because dl other categories were too small to report.

NOTE: Thistable excludes those veterans for whom there was a proxy respondent.



Table56. Percent distribution of veterans by health status and ethnicity

Spanish, Hispanic, Not Spanish,

Total or Latino Hispanic, or Latino
Excellent 16.8 17.8 16.8
Very good 28.8 27.9 28.8
Good 30.1 271 30.2
Far 16.3 17.0 16.3
Poor 7.9 10.2 7.7
Unknown 0.1 0.0 0.2
Tota 100.0 100.0 100.0
Number of veteranst 24,509,900 1,088,300 23,339,100

* Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred; the total estimate is larger than the sum of the groups because some
veterans did not provide acategory of Ethnicity.

NOTE: Thistable excludes those veterans for whom there was a proxy respondent.

Gender and Health Status. Table 57 compares the self-reported health status of male and
female veterans. A larger proportion of women veterans rated their own health as excellent or very good,
compared to their male counterparts (53.9 percent vs. 45.0 percent, respectively).

Table57. Percent distribution of veterans by health status and gender

Total Males Femaes
Excellent 16.8 16.5 20.8
Very good 28.8 285 331
Good 30.1 30.2 28.2
Fair 16.3 16.6 125
Poor 7.9 8.1 51
Unknown 0.1 0.1 0.3
Total 100.0 100.0 100.0
Number of veteranst 24,509,900 23,042,600 1,467,300

T Estimates of number of veterans are rounded to the nearest hundred.

NOTE: T histable excludes those veterans for whom there was a proxy respondent.

Female veterans are younger as a group than male veterans, which may explain their better
health. Almost 83 percent of women veterans are less than 65 years old, compared to only about 63
percent of male veterans (shown in Chapter 3, Table 31). Gender comparisons of the hedth status of
younger (under age 65) and older veterans (age 65 or older), displayed in Table 58, show that indeed
only the younger female veterans assessed their health more highly than did male veterans in either age
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group. The highest proportion of veterans who rated their hedlth as excellent or very good was found
among younger female veterans (58.7 percent), while the lowest proportion was that of the older female
veterans (31.0 percent). The proportion of male veterans, younger and older, fell in between (51.4 percent
and 34.3 percent, respectively).

Table58.  Percent distribution of veterans by health status, gender, and age

Males Females
Lessthan 65 years 65 yearsor older [Lessthan 65 years 65 yearsor older
Excellent 19.7 113 235 8.2
Very good 31.7 230 35.2 228
Good 28.8 32.6 258 39.1
Fair 133 221 10.6 21.9
Poor 6.4 10.8 4.6 7.8*
Unknown 0.1* 0.2 0.3* 0.2
Total 100.0 100.0 100.0 100.0
Number of veteranst 14,390,300 8,516,400 1,211,400 249,400

* Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred; the total estimate is larger than the sum of the groups because some
veterans did not provide their age.

NOTE: Thistable excludes those veterans for whom there was a proxy respondent.

52 Functional Limitations

NSV 2001 asked veterans to indicate whether they had difficulties with functional activities
that people do every day (e.g., eating, toileting, managing money, going places) due to health reasons.
These activities have been organized into two groups, referred to as Activities of Daily Living (ADLS)
and Instrumental Activities of Daily Living (ADLS). The proportion of veterans reporting difficulties
ranged from as few as 3.7 percent for preparing meals to as many as 15.3 percent for going places within
walking distance.

Overall, only asmall proportion of veterans reported any difficulties, as Table 5-9 illustrates.
These proportions are highest for activities that involve moving around or walking. For ADLS, the fewest
veterans identified eating as a difficulty (4.4 percent), followed by using or getting to the toilet (5.5
percent) and bathing or showering (7.3 percent). The largest percentage of veterans identified getting into
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or out of chairs as difficult (14.7 percent), walking across a room (11.4 percent), and controlling bladder

or bowels (10.4 percent).

Table59. Percent distribution of veterans by activities of daily living and instrumental activities of

daily living

ADLs Percent reporting difficulty
Eating 4.4
Using thetoilet or getting to it 55
Bathing or showering 7.3
Getting dressed 9.0
Controlling bladder or bowels 104
Walking across aroom 114
Getting in or out of chairsor bed 14.7

IADLs
Preparing meals 3.7
Managing money, such as paying bills 5.0
Using the telephone 5.2
Doing light housework 7.6
Shopping for personal items 8.5
Shopping for groceries 8.9
Going to places out of walking distance 11.0
Going places within walking distance 153
Number of veteranst 25,196,000

T Estimate of number of veteransis rounded to the nearest hundred; percent estimates will not sum to 100 because veterans could indicate more
than one category.

In terms of 1ADLS, the lowest proportion of veterans reported difficulties preparing meals
(3.7 percent), managing money (5.0 percent), and using the telephone (5.2 percent). The highest
proportion had difficulties going places within walking distance (15.3 percent) and going places out of
walking distance (11.0 percent).

To facilitate comparisons of different veterans in terms of their functional limitations, ADLS
and IADLs were collapsed into an overal indicator of the presence and number of ADLs and IADLSs.
Difficulties with ADLSs are generally considered more limiting than difficulties with IADLs. Table 510
indicates that more than two-thirds of veterans (67.2 percent) reported no difficulties with ADLSs or
IADLs. Seven point one percent of veterans reported only IADL difficulties, while 16.3 percent had
difficulties with one or two ADLs. Only 9.3 percent reported difficulties with more than two ADLS.
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Health Care Priority Group and Functional Limitations. The proportion of veterans
reporting functional limitations differed widely by health care priority group. The highest proportion
reporting difficulty with five or more ADLs was found in Priority 4 (48.4 percent), which is defined by
home-bound veterans or those who require assistance with ADLs. Across the other priority groups, the
relative proportion with high limitations is higher among the higher priority groups and lower among
lower priority groups, as Table 5-10 illustrates. This suggests that VA's priority groupings map well onto
veterans functiona status and underlying health status.

Table 5-10. Percent distribution of veterans by functional limitation and health care priority group

Total Priority 1 Priority 2 Priority 3 Priority 4 Priority 5 Priority 6 Priority 7

None 67.2 189 35.4 50.2 5.6* 51.1 70.9 78.4
IADL only 7.1 115 11.6 9.6 7.1* 10.3 55 55
Onetotwo ADLs 16.3 317 31.8 259 18.9* 225 16.2 115
Threeto four ADLs 5.4 19.1 131 8.0 20.0* 9.6 4.3 2.7
Five or more ADLs 3.9 185 7.7 6.3 484 6.5 3.0 1.8
Unknown 0.1 0.3* 0.4* 0.0 0.0 0.0 0.1* 0.1*
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Number of veteranst 25,196,000 719,400 580,900 1,441,600 29,000 5,326,400 2,828,300 14,125,600

* Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred; the total estimate islarger than the sum of the groups because insufficient
data were available to determine a priority group for some respondents. Priority groups were determined by classifying the self -reported data of
all respondents according to VA hesalth care enrollee criteriaand are not limited to actual VA enrollees.

Age and Functional Limitations. Table 511 compares functional limitations by age of
veterans. The magjority of all age groups except for veterans 75 years or older reported no difficulty with
ADLsor IADLs. Not surprisingly, proportionately more older veterans had functional difficulties, relative
to younger veterans. The only exception to this was among those age 55-64 years, where a dightly higher
percent reported no difficulties compared to veterans 45-54 years (71.6 percent vs. 70.8 percent,
respectively).
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Table 511. Percent distribution of veterans by functiona limitation and age

Lessthan 35 75 yearsor

Total years 35-44years 45-54years 55-64 years 65-74 years older
None 67.2 83.7 76.4 70.8 716 63.5 458
IADL only 7.1 45 4.9 5.2 6.2 8.7 119
Onetotwo ADLsS 16.3 8.9 117 141 138 19.3 25.8
Threeto four ADLs 5.4 1.7 3.8 5.6 5.3 5.3 8.6
Five or more ADLs 3.9 1.1 2.9 4.2 3.0 3.2 7.8
Unknown 0.1 0.1* 0.3* 0.1* 0.1* 0.0 0.1
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Number of veteranst 25,196,000 2,288,600 3,030,300 5,415,100 4,946,000 5,256,400 4,116,100

* Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred; the total estimate is larger than the sum of the groups because some
veterans did not provide their age.

To highlight differences between older and younger veterans, Table 512 collapses the age
groups into two categories. under 65 years, and age 65 or older. A smaller proportion of older veterans
had no functional limitations, compared to their younger counterparts.

Table 5-12. Percent distribution of veterans by functiona limitation and age (under 65 and 65 or ol der)

Totd Lessthan 65 years 65 years or older
None 67.2 74.0 55.7
IADL only 7.1 5.4 10.1
Onetotwo ADLs 16.3 12.8 22.2
Threeto four ADLs 5.4 4.6 6.8
Five or more ADLs 3.9 3.1 5.2
Unknown 0.1 0.1* 0.0
Total 100.0 100.0 100.0
Number of veteranst 25,196,000 15,680,000 9,372,600

* Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred; the total estimate is larger than the sum of the groups because some
veterans did not provide their age.

Race, Ethnicity, and Functional Limitations. Minor differences in functional status were
found among veterans of different races and ethnicity, as shown in Tables 513 and 514. White and
Asian veterans had the highest proportion with no functiona limitations (68.4 percent and 68.8 percent,
respectively), while biracial American IndianWhite and American Indian veterans had the lowest
proportions (51.2 percent and 56.4 percent, respectively). About the same proportions reported difficulty
with only IADLs. Twice as many Black, American Indian, and biraciad American Indian-White veterans
as White veterans (7.6 percent, 7.2 percent, and 7.0 percent \s. 3.4 percent, respectively) reported
difficulties with five or more ADLSs; the overall percentage, however, was quite low regardiess of race.
Hispanic and non-Hispanic veterans did not differ in terms of functional limitations.
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Table 5-13. Percent distribution of veterans by functional limitation and race

Onerace Two or more races
American Native Total American
Black or Indian or Hawaiian or two or Indian or
Total African Alaska Other Pacific more Alaska Race
Total onerace White American Native Asian Islander races Native/White | unknown
None 67.2 67.5 68.4 59.7 56.4 68.8 53.9* 55.2 51.2 67.3
IADL only 7.1 7.0 7.1 6.1 8.6 7.4* 12.3* 9.7 8.8 7.8
Onetotwo ADLS 16.3 16.3 15.9 19.6 20.8 15.6 21.5* 20.1 22.6 13.3
Threeto four ADLsS 5.4 5.3 5.1 7.0 7.0 3.9* 4.7* 8.8 104 7.0
Five or more ADLs 3.9 3.8 3.4 7.6 7.2 2.0 7.6* 6.2 7.0 4.0
Unknown 0.1 0.1 0.1* 0.0 0.0 2.3* 0.0 0.0 0.0 0.6*
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Number of veteranst 25,196,000 | 23,857,100 21,370,900 2,216,600 159,900 73,200 36,500 557,500 360,800 781,400

* Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred; only one sub-category of “Total Two or More Races’ is shown because al other categories were too small to report.



Table 5-14. Percent distribution of veterans by functional limitation and ethnicity

Spanish, Hispanic, Ot Spanish,
or Latino Hlspar_uc, or
Total Latino

None 67.2 64.3 67.4
IADL only 7.1 7.1 7.1
Onetotwo ADLs 16.3 164 16.3
Threeto four ADLs 5.4 75 5.3
Five or more ADLs 3.9 4.7 3.8
Unknown 0.1 0.0 0.1
Total 100.0 100.0 100.0

Number of veteranst 25,196,000 1,122,200 23,990,200

* Low precision and/or sample size for the denomineor between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred; the total estimate is larger than the sum of the groups because some

veterans did not provide a category of Ethnicity.

Gender and Functional Limitations. Table 515 compares functional limitations of male
and female veterans. Female veterans reported fewer difficulties with ADLs than did male veterans. A
higher percentage of female veterans had no ADL or IADL difficulties, compared to male veterans (70.8
percent vs. 67.0 percent, respectively). Further, a higher percentage of male veterans reported difficulties
with three or more ADL s than did female veterans (9.4 percent vs. 7.6 percent, respectively). The overall
percentage, however, was very low. Since female veterans are, as a group, younger than male veterans,

women's higher functiona statusis not surprising.

Table 5-15. Percent distribution of veterans by functiona limitation and gender

Total Males Females
None 67.2 67.0 70.8
IADL only 7.1 7.1 7.3
Onetotwo ADLs 16.3 164 13.9
Threeto four ADLs 54 54 4.6
Five or more ADLs 3.9 4.0 3.0
Unknown 0.1 0.1 0.4*
Total 100.0 100.0 100.0
Number of veteranst 25,196,000 23,712,400 1,483,600

T Estimates of nhumber of veterans are rounded to the nearest hundred.
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53 Health Conditions

In the NSV 2001, veterans were asked to report whether they had received medical treatment
in the past year. They could select from alist of 20 health conditions that included physical problems such
high blood pressure, cancer, and stroke, and emotional problems such as post-traumatic stress disorder
(PTSD) and drug or acohol abuse. Table 5-16 displays these results.

The proportion of veterans reporting trestment in the past year for one of these hedlth
conditions ranged from 0.3 percent for immune deficiency disease to 55.8 percent for eye or vision
problems. Other common problems mentioned included high blood pressure (34.5 percent), arthritis or
rheumatism (26.8 percent), heart trouble (15.9 percent), and severe chronic pain (15.1 percent). Almost 4
percent (3.8 percent) reported treatment for PTSD, and another 6.2 percent reported treatment for other
mental or emotional problems. Slightly over 1 percent (1.2 percent) reported getting trestment for drug or
acohol problems.

Health Care Priority Group and Health Conditions. Table 516 dso displays a
comparison of health care priority groups responses to health condition treatment in the past year.
Generally speaking, the proportion of veterans reporting treatment for each condition decreased across the
priority groups (with the exception being Priority Group 4). Although the relative proportions of priority
groups reporting medical treatment for any particular problem varied widely, the rank order of problems
was fairly similar across groups. For example, eye or vision problems was the most common problem
across al priority groups, while the proportion with this problem ranged from a high of 76.5 percent of
Priority 1 veterans to a low of 52.7 percent of Priority 7 veterans. Among the five most common
problems for al priority groups were arthritis or rheumatism and high blood pressure. Severe chronic pain
also ranked among the top five problems for al groups except those in Priority 7.

Priority 1 was characterized by relatively high proportions receiving treatment for many
problems. For example, more than half of this group (54.2 percent) received treatment for severe chronic
pain, compared to between 8.8 and 44.6 percent for the other priority groups. Nearly one in three Priority
1 veterans (29.9 percent) received treatment for PTSD, one in four received treatment for another mental
or emotiona problem (26.5 percent), and one in four were treated for some other serious condition (24.9
percent).
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Table 5-16. Percent distribution of veterans by health conditions and health care priority group

Total  Priority 1 Priority 2 Priority 3 Priority 4 Priority 5 Priority 6 Priority 7

High blood pressure 345 479 457 39.6 4.2 417 28.9 31.2

Lung trouble 9.2 203 153 137 27.1* 133 110 6.0

Hearing condition
that requires a 9.3 29 182 148 30.9 120 6.3 7.1
hearing aid

Other ear, nose, or 129 27.9 220 19.2 29.3 136 16.8 100
throat condition

Eye or vision
problem, including ~ 55.8 765 690 62,6 625 56.7 58.0 52.7
needing glasses

Cancer 7.4 113 104 9.8 15.3* 9.1 5.8 6.4

Heart trouble 159 281 251 20.1 340 22 122 128

Stroke 3.0 6.7 3.3 3.1 17.0¢ 5.9 19 19

Kidney or bladder 102 244 158 140 276 146 8.2 75
trouble

Arthritis or 26.8 547 473 386 481 31 245 212
rheumatism

Hepatitis C or other 16 5.7 2.2 2.8 10.6* 2.8 1.7 0.8
liver disease

Immune deficiency
disease like 03 16* 0.2¢ 0.2¢ 2.7 0.4 0.2¢ 0.2
HIV/AIDS

Diabetes requiring
insulin or diet 112 17.7 149 123 26 157 9.7 9.1
treatment

Stomach or digestive 45 374 257 194 359 152 139 9.6
disorder

Severe chronic pain 151 54.2 38.7 27.0 44.6 19.7 155 8.8

Drug abuse or 12 32 13 0.9 0.5¢ 2.6 1.4 0.6
alcoholism

Post-traumatic stress "
sicordes (PTSD) 3.8 29.9 118 6.0 135 56 48 1.0

Other mental or 6.2 265 124 83 186" 8.7 6.4 36
emotional problems

Accident-related 8.2 156 110 115 12.8* 9.7 8.9 6.6
injury

Other serious 9.4 249 175 125 389 110 9.8 7.2
condition

No medical treatment 7 ¢ 18 44 9.4 19- 139 175 213
mentioned

Number of veteranst 25,196,000 719,400 580,900 1,441,600 29,000 5,326,400 2,828,300 14,125,600

* Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred; percent estimates will not sum to 100 because veterans could indicate more
than one health condition; the total estimateislarger than the sum of the groups because insufficient data were available to determine apriority
group for some respondents.

NOTE: Priority groups were determined by classifying the self -reported data of all respondents according to VA health care enrollee criteriaand
are not limited to actual VA enrollees.
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Age and Health Conditions. Table 517 compares heath problems by age. Veterans of

different ages aso varied in the kinds of hedth problems for which they received treatment. Some

problems become more prevalent with age (e.g., eye and vision problems, high blood pressure, arthritis or

rheumatism). A few problems become less prevaent with age (e.g., accident-related injury, hepatitis C or

other liver disease), while some were more prevaent among the middle age groups (e.g., PTSD, mental or

emotiona problems).

Table 5-17. Percent distribution of veterans by health conditions and age

Lessthan 35-44 45-54 55-64 65-74 75 years
Total 35years years years years years or older
High blood pressure 345 4.8 138 21.7 39.0 49.1 51.7
Lung trouble 9.2 4.5 5.4 8.0 7.8 11.6 15.0
Hearing condition that 9.3 05 14 36 6.6 135 252
requires ahearing aid
Other ear, nose, orthroat g 12,0 134 136 130 11.9 133
condition
Eye or vision problem, 55.8 28.7 372 585 58.3 63.6 68.4
including needing glasses
Cancer 7.4 0.8 14 29 6.5 119 16.6
Heart trouble 15.9 25 4.9 8.9 15.1 24.1 316
Stroke 3.0 0.3* 0.6 15 2.4 4.8 7.0
Kidney or bladder trouble 10.2 2.4 51 7.4 9.0 125 20.3
Arthritis or rheumatism 26.8 6.6 133 24.3 27.7 34.3 40.6
Hepatitis C or other liver 16 03 17 3.2 13 12 1.2
disease
Immune deficiency disease " . .
like HIV/AIDS 0.3 0.3 0.5 0.4 0.1 0.2 0.2*
Diabetes requiring insulin "
or diet treatment 112 0.8 2.8 8.2 136 174 16.1
Stomach or digestive 130 7.1 114 144 134 132 152
disorder
Severe chronic pain 15.1 10.0 16.1 17.9 15.9 13.0 15.3
Drug abuse or alcoholism 12 13 2.9 2.2 0.7 0.4 0.4*
Post-traumatic stress
disorder (PTSD) 3.8 2.4 3.9 7.1 3.7 1.6 2.8
Other mental or emotional 6.2 6.2 9.9 9.2 4.9 2.9 5.2
problems
Accident-related injury 8.2 11.3 12.7 115 6.8 4.3 5.5
Other serious condition 9.4 5.8 8.1 10.0 9.5 8.8 12.2
No medical treatment 176 443 23 177 14.7 9.6 5.2

mentioned

Number of veteranst

25,196,000 2,288,600 3,030,300 5,415,100 4,946,000 5,256,400 4,116,100

* Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred; the total estimate is larger than the sum of the groups because some
veterans did not provide their age; percent estimates will not sum to 100 because veterans could indicae more than one health condition.
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To highlight young-old age differences, Table 518 compares these results among veterans
under 65 years and those 65 years or older. The three most prevalent problems were the same for both
groups, (i.e.,, eye or vison problems, high blood pressure, and arthritis or rheumatism), although the
relative frequency for each was higher in the older age group.

Table 5-18. Percent distribution of veterans by health conditions and age (under 65 and 65 or older)

Lessthan 65 years
Total 65 years or older

High blood pressure 345 253 50.2
Lung trouble 9.2 6.9 131
Hearing condition that requires ahearing aid 9.3 3.7 18.6
Other ear, nose, or throat condition 12.9 131 125
Eye or vision problem, including needing glasses 55.8 50.0 65.7
Cancer 7.4 34 140
Heart trouble 159 9.1 274
Stroke 3.0 14 5.7
Kidney or bladder trouble 10.2 6.7 159
Arthritis or rheumatism 26.8 20.7 37.1
Hepatitis C or other liver disease 1.6 19 12
Immune deficiency disease like HIV/AIDS 0.3 0.3 0.2*
Diabetesrequiring insulin or diet treatment 11.2 7.8 16.8
Stomach or digestive disorder 130 124 14.1
Severe chronic pain 151 15.7 14.0
Drug abuse or alcoholism 12 17 0.4
Post-traumatic stress disorder (PTSD) 3.8 4.7 2.2
Other mental or emotional problems 6.2 7.5 3.9
Accident-related injury 8.2 10.2 4.8
Other serious condition 9.4 8.9 10.2
No medical treatment mentioned 17.6 235 7.7
Number of veteranst 25,196,000 15,680,000 9,372,600

* Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred; the total estimate is larger than the sum of the groups because some
veterans did not provide their age; percent estimates will not sum to 100 because veterans could indicate more than one health condition.

Race, Ethnicity, and Health Conditions. Table 519 compares hedth conditions of
veterans of different races. Across al racia groups, eye or vision problems, high blood pressure, and
arthritis or rheumatism are the three most prevalent problems. Proportionately more White, Asian, and
biracia American Indian-White veterans reported vision problems (56.4 percent, 61.3 percent, and 57.1
percent, respectively), while more Black veterans reported high blood pressure (41.2 percent). Black
veterans were also the only racial group to have diabetes among their top five problems. However, a
higher percentage of American Indian veterans reported having diabetes (14.7 percent) than did Black
veterans (13.4 percent).
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Table 5-19. Percent distribution of veterans by health conditions and race

Onerace Two or more races
American
Black or American Native Hawaiian Total Indian or
Total African Indian or or Other Pacific two or Alaska Race
Total onerace White American  AlaskaNative Asian Islander more races _Native/White | unknown

High blood pressure 345 34.8 34.2 41.2 31.2 29.0 26.3* 32.6 36.2 26.6
Lung trouble 9.2 9.2 9.5 71 12.3 6.9* 1.9* 12.8 14.7 6.6
Hearing condition that requires a

hearing aid 9.3 9.4 9.9 43 8.3 8.7* 2.9* 8.2 9.2 7.0
Other ear, nose, or throat

condition 12.9 12.9 13.0 115 16.6 85 14.7* 15.6 17.8 116
Eye or vision problem, including

needing glasses 55.8 55.8 56.4 49.8 50.1 61.3 69.4* 55.0 57.1 55.4
Cancer 7.4 75 7.7 5.7 5.7 2.8* 2.0* 7.7 105 33
Heart trouble 15.9 16.0 16.5 11.6 134 15.7 11.3* 19.6 195 10.1
Stroke 3.0 31 3.0 3.7 2.0 0.9* 0.0 45 49 1.1*
Kidney or bladder trouble 10.2 10.2 10.1 10.8 12.1 9.2* 6.3* 134 16.1 7.8
Arthritis or rheumatism 26.8 26.7 26.5 285 279 238 20.5* 322 36.4 254
Hepatitis C or other liver disease 16 16 15 20 3.6* 5.0* 7.6* 32 2.8 1.8*
Immune deficiency disease like

HIV/AIDS 0.3 0.3 0.2 0.6 0.0 0.0 0.3* 0.4* 0.4* 0.2*
Diabetes requiring insulin or diet

treatment 11.2 11.0 10.8 134 14.7 7.5* 15.5* 11.3 14.1 14.7
Stomach or digestive disorder 13.0 12.9 13.0 12.7 145 5.3* 17.4* 16.4 195 13.9
Severe chronic pain 15.1 14.8 14.3 20.0 232 5.2* 16.7* 26.0 30.8 14.4
Drug abuse or acoholism 12 12 1.0 31 3.2* 0.0 9.1* 20 24 1.4*
Post-traumatic stress disorder

(PTSD) 38 36 3.2 7.4 8.6 2.2* 8.0 7.8 9.0 55
Other mental or emotional

problems 6.2 6.1 5.9 7.8 8.1 2.8* 4.1* 9.0 11.7 6.3
Accident-related injury 8.2 79 7.7 9.4 12.3 7.5* 14.7* 14.7 13.7 134
Other serious condition 9.4 9.4 9.3 10.2 7.0 6.2* 14.8* 120 12.8 6.6
No medical treatment mentioned 17.6 175 17.1 20.9 275 16.9 19.8* 18.4 14.1 19.9
Number of veteranst 25,196,000 | 23,857,100 21,370,900 2,216,600 159,900 73,200 36,500 557,500 360,800 781,400

* Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred; only one sub-category of “Total Two or More Races’ is shown because al other categories were too small to report; percent estimates will
not sum to 100 because veterans could indicate more than one health condition.



Table 520 compares hedth conditions of Hispanic and non-Hispanic veterans. The
difference between Hispanic and non-Hispanic veterans was slight for most problems. Hispanic and non-
Hispanic veterans received medical treatment most often for the same three problems—eye or vision
problems, high blood pressure, and arthritis or rheumatism—Dbut the proportion of Hispanic veterans
reporting these problems was lower than the proportion of non-Hispanic veterans. Fewer Hispanic
veterans than non-Hispanic veterans reported getting medica treatment for many problems. The
exceptions to this were for: ear, nose, and throat conditions; diabetes, stomach problems; severe chronic
pain; drug and acohol problems, PTSD; mental or emotional problems; and accident-related injuries.
Further, more Hispanic veterans did not mention any health problems, compared to non-Hispanic veterans
(22.3 percent vs. 17.4 percent, respectively).

Table 5-20. Percent distribution of veterans by health conditions and ethnicity

Spanish, Hispanic, Not Spanish,

Total or Latino Hispanic, or Latino
High blood pressure 345 28.7 34.8
Lung trouble 9.2 7.6 9.3
Hearing condition that requires a hearing aid 9.3 6.7 94
Other ear, nose, or throat condition 129 138 12.9
Eye or vision problem, including needing glasses 55.8 50.8 56.0
Cancer 7.4 3.3 7.6
Heart trouble 159 10.8 16.1
Stroke 3.0 24 31
Kidney or bladder trouble 10.2 8.7 10.2
Arthritis or rheumatism 26.8 22.8 26.9
Hepatitis C or other liver disease 16 2.2* 1.6
Immune deficiency disease like HIV/AIDS 0.3 0.5* 0.3
Diabetesrequiring insulin or diet treatment 11.2 14.8 11.0
Stomach or digestive disorder 13.0 14.3 13.0
Severe chronic pain 151 16.2 15.0
Drug abuse or alcoholism 12 2.2 12
Post-traumatic stress disorder (PTSD) 3.8 5.9 3.7
Other mental or emotional problems 6.2 8.1 6.1
Accident-related injury 8.2 109 8.1
Other serious condition 9.4 8.1 9.4
No medical treatment mentioned 17.6 23 174
Number of veteranst 25,196,000 1,122,200 23,990,200

* Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred; the total estimate is larger than the sum of the goups because some
veterans did not provide a category of Ethnicity; percent estimates will not sum to 100 because veterans could indicate more than one health
condition.
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Gender and Health Conditions. Mae and female veterans differed in some respects in
terms of the health conditions for which they received medical treatment, as Table 521 illustrates. For
veterans of both genders, eye and vision problems were the most prevaent condition. For some other
conditions, men and women veterans differed greatly. About twice as many male veterans as femae
veterans received treatment for high blood pressure (35.5 percent vs. 18.6 percent, respectively). Men
were aso more likely than women to report heart trouble (16.3 percent vs. 9.6 percent, respectively). As
noted earlier, the younger age of femae veterans as a group likely contributes to these differences.
Female veterans were more likely than their male counterparts to report severe chronic pain (18.7 percent
vs. 14.8 percent). Female veterans were also dightly more likely to report no medica treatment in the past
year (19.4 percent vs. 17.5 percent, respectively).

Table 5-21. Percent distribution of veterans by health conditions and gender

Total Males Females

High blood pressure 345 365 18.6
Lung trouble 9.2 9.2 9.1
Hearing condition that requires ahearing aid 9.3 9.7 3.1
Other ear, nose, or throat condition 12.9 12.6 17.8
Eye or vision problem, including needing glasses 55.8 55.8 554
Cancer 7.4 7.6 3.3
Heart trouble 15.9 16.3 9.6
Stroke 3.0 31 15
Kidney or bladder trouble 10.2 10.1 10.8
Arthritis or rheumatism 26.8 26.9 24.0
Hepatitis C or other liver disease 1.6 16 15
Immune deficiency disease like HIV/AIDS 0.3 0.3 0.3*
Diabetesrequiring insulin or diet treatment 11.2 115 6.3
Stomach or digestive disorder 130 13.0 135
Severe chronic pain 151 14.8 18.7
Drug abuse or alcoholism 12 13 0.8*
Post-traumatic stress disorder (PTSD) 3.8 3.8 3.9
Other mental or emotional problems 6.2 5.7 14.3
Accident-related injury 8.2 8.1 10.0
Other serious condition 9.4 9.2 118
No medical treatment mentioned 17.6 175 194
Unknown 0.2 0.2 0.2*
Number of veteranst 25,196,000 23,712,400 1,483,600

* Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred; percent estimates will not sum to 100 because veterans could indicate more
than one health condition.
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6. HEALTH CARE

This chapter discusses results from the NSV 2001 on use of hedlth care services. The NSV
collected information about veterans' current health insurance plans or programs, including Medicare (Part
A, Part B); Medicare managed care; HMO; Medigap/Medicare supplemental health insurance; Medicaid
(Medi-Cal); CHAMPUS; TRICARE; other government health care programs; or private health insurance.
Information was aso collected on veterans use of VA and non-V A health care services within the past 12
months. These included emergency room use, outpatient care (number of visits), and inpatient care
(number of overnights hospitalized). Additionally, NSV collected data on how services were paid for
(CHAMPUS/TRICARE, HMO, Medicare, private health insurance, VA). If VA hedlth care benefits had
not been used in the past year or were not used, veterans were asked why they did not use them.

The Veterans Health Administration (VHA) is the nation’s largest integrated health care
system. The VHA mission is to serve the needs of America’s veterans by providing primary care,
specidized care, and related medical and socia support services. VHA employs approximately 180,000
hedlth care professionals at 163 hospitals, more than 800 community and facility-based clinics, 135
nursing homes, 43 domiciliaries, 206 readjustment counseling centers, and various other facilities.
Historically, VA’s health care has been provided through a hospitalbased delivery system. However, in
recent years VHA restructured health care delivery to emphasize managed care through an extended
network of community-based clinics and ambulatory care units.

Demographic trends indicate that VHA will continue to face the challenge of providing
efficient and effective long-term care and geriatric services to an aging veteran population over the next
decade. The percentage of older veteransisincreasing as the percentage of younger veterans is declining.

6.1 Health Insurance Coverage

As seen in Table 61, veterans report having a number of health insurance coverage types.
These types fall into the following five major modes:

L] Medicare,
L] Medigap or Medicare supplemental,
| CHAMPUS or TRICARE,
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[ Other government-provided health service plans, and

n Private insurance.

Some veterans report more than one type of coverage. For example, some report coverage by
both Medicare and a supplemental Medigap plan.** The table also shows subsets of coverage within these
major modes of coverage, such as Medicare Part A only and Part B only coverage. Nearly two out of
three veterans (63.0 percent) report coverage by some form of private insurance, either non-HMO (37.2
percent) or HMO (25.8 percent), while more than one out of three (39.3 percent) report some form of
Medicare. Another type reported frequently was Medigap or Medicare Supplemental insurance (18.0
percent). Ten percent of veterans did not mention any insurance coverage.

Health Care Priority Group and Health Insurance Coverage. Table 61 aso compares
priority groups in terms of their insurance coverage. The pattern of coverage varies by priority group. A
larger percentage of veterans in Priority 1, 4, and 5 report Medicare coverage than report private
coverage. The reverse is found among Priority 2, 3, 6, and 7, where more veterans report coverage in
private plans than in Medicare.

Age and Health Insurance Coverage. Health insurance varies by age group, as shownin
Table 6-2. For example, the proportion of veterans reporting Medicare coverage increases across the age
groups, while the proportion of veterans with private health insurance decreases. The percentage of
veterans reporting no insurance coverage also decreased as the age of veteransincreased. Other types are
mentioned by proportionately more veterans in the middle age groups, compared to oldest and youngest
age groups (e.g., CHAMPUS or TRICARE).

Medicare dligibility criteria effectively separates the types of coverage reported by the age of
veterans. More than 95 percent of veterans age 65 and older (96.0 percent) report Medicare coverage,
while only 5.5 percent of veterans under 65 do so. Table 6-3 displays comparisons of health insurance
coverage by veteran age, with age divided into less than 65 years and 65 years or older. Nearly three-
quarters of younger veterans (74.7 percent) report some form of private medical insurance, compared to
only 43.3 percent of older veterans. Younger veterans also reported no insurance coverage more
frequently than older veterans (15.3 percent versus 1.0 percent, respectively).

1 In a small number of cases, veterans did not report coverage by one of the major modes of coverage such as private insurance
but did report coverage by one of the major mode subtypes of coverage such as a private HMO.
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Table6-1. Percent distribution of veterans by type of insurance and hedlth care priority group

Total Priority 1 Priority 2 Priority 3 Priority 4 Priority 5 Priority 6 Priority 7

Medicare 39.3 47.1 36.5 38.2 75.0 57.1 19.7 36.2
Medicare managed care or

Medicare HMO 110 8.7 9.7 10.1 9.0* 17.0 6.1 101
Medicare Part A for hospital care

only 24 6.0 25 21 7.9* 4.2 13 1.8
Medicare Part B for visits to doctor

offices only 1.0 1.3 0.9 0.9 5.7* 1.9 0.4* 0.8
Both Medicare Part A and Part B 24.2 280 22.8 245 52.8 32.9 114 232
Medigap or Medicare Supplement

health insurance plan 18.0 13.8 16.2 18.3 23.3* 231 8.5 18.1
M edicaid/Medi-Cal 35 3.1 3.2 34 13.4* 14.6 0.0 0.0
CHAMPUS or TRICARE 7.1 24.0 30.2 20.6 16* 3.3 10.9 4.6
Other government-provided health

insurance or health service plan 35 8.2 9.5 6.1 1.7+ 2.9 3.6 3.0
Private Non-HM O 37.2 23.7 28.6 335 3.7* 24.2 404 43.0
Private HMO 25.8 11.3 195 231 1.3* 131 35.6 30.1
No insurance coverage mentioned 10.0 17.7 11.3 10.9 154 19.1 8.5 6.2
Unknown 0.4 1.2 0.8* 0.4* 3.5 0.7 0.2* 0.2
Number of veteranst 25,196,000 719,400 580,900 1,441,600 29,000 5,326,400 2,828,300 14,125,600

* Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred; the total estimate islarger than the sum of the groups because insufficient data were available to determine a priority group for
some respondents; percent estimates will not sum to 100 because veterans could indicate more than one type of insurance.

NOTE: Priority groups were determined by classifying the self-reported data of al respondents according to VA health care enrollee criteria and are not limited to actual VA enrollees.



Table 6-2. Percent distribution of veterans by type of insurance and age

Less than 35-44 45-54 55-64 65-74  75yearsor

Total 35 years years years years years older

Medicare 39.3 1.1* 3.6 6.2 8.0 95.5 96.6
Medicare managed care or

Medicare HMO 110 0.8 1.1 1.9 1.8 275 26.3
Medicare Part A for hospital

careonly 24 0.0 0.5* 0.6 0.7 6.3 4.7
Medicare Part B for visits to

doctor offices only 1.0 0.0 0.2* 0.2 0.2* 2.2 2.7
Both M edicare Part A and

Part B 24.2 0.2x 1.6 2.9 4.8 58.6 61.4
Medigap or Medicare

Supplement health

insurance plan 18.0 0.4* 0.5* 0.5 17 430 51.3
M edicaid/Medi-Ca 35 1.3 1.6 2.1 17 7.3 5.4
CHAMPUS or TRICARE 7.1 4.5 9.6 8.9 9.9 5.4 34
Other government-provided

health insurance or health

service plan 35 2.3 35 3.7 35 4.0 3.4
Private Non-HM O 37.2 36.7 37.1 37.9 434 34.3 32.8
Private HMO 25.8 35.2 36.5 35.8 34.4 113 7.6
No insurance coverage

mentioned 10.0 221 16.0 155 116 1.0 1.0
Unknown 0.4 0.8 0.5 0.7 0.2 0.1* 0.2
Number of veteranst 25,196,000 2,288,600 3,030,300 5,415,100 4,946,000 5,256,400 4,116,100

* Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the rearest hundred; the total estimate is larger than the sum of the groups because some
veterans did not provide their age; percent estimates will not sum to 100 because veterans could indicate more than one type of insurance.
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Table 6-3.  Percent distribution of veterans by type of insurance and age (under 65 and 65 or older)

Lessthan 65 years

Total 65 years or older
Medicare 39.3 55 96.0
M edicare managed care or Medicare HMO 11.0 15 27.0
Medicare Part A for hospital care only 24 0.5 5.6
Medicare Part B for visitsto doctor offices only 1.0 0.2 24
Both Medicare Part A and Part B 24.2 2.9 59.8
Medigap or Medicare Supplement health insurance plan 18.0 0.9 46.7
M edicaid/M edi-Cal 35 1.7 6.5
CHAMPUS or TRICARE 7.1 8.7 4.5
Other government-provided health insurance or health service plan 35 34 3.7
Private non-HMO 37.2 393 33.6
Private HMO 25.8 354 9.7
No insurance coverage mentioned 10.0 15.3 1.0
Unknown 0.4 0.5 0.1*
Number of veteranst 25,196,000 15,680,000 9,372,600

* Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred; the total estimate is larger than the sum of the groups because some
veterans did not provide their age; percent estimates will not sum to 100 because veterans could indicate more than one type of health
insurance.

Race, Ethnicity, and Health I nsurance Cover age. Table 6-4 reports insurance coverage by
race. A larger proportion of White veterans are covered by Medicare, compared to veterans of other races.
Thisis not surprising, since White veterans are older as a group, compared to other races. White veterans
also more frequently report having some type of private insurance than do veterans of other races,
athough this differenceis less striking. Asian veterans reported the highest percentage of CHAMPUS or
TRICARE coverage (17.9 percent), relative to other veterans. Proportionately more Black, biracial
American IndianrWhite, American Indian, and Asian veterans did not mention any insurance coverage
(17.6 percent, 16.3 percent, 15.7 percent, and 14.7 percent, respectively) than did White veterans (8.6
percent).

Table 6-5 compares insurance coverage for Hispanic and non-Hispanic veterans. The
percentage of Hispanic veterans reporting Medicare coverage is nearly half that of non-Hispanic veterans
(23.2 percent vs. 40.0 percent, respectively). Slightly fewer Hispanic veterans reported private non-HMO
insurance coverage, relative to non-Hispanic veterans (30.4 percent vs. 37.5 percent, respectively), but
more Hispanic veterans reported having private HMO coverage (30.1 percent of Hispanic vs. 25.6 percent
of non-Hispanic veterans). More Hispanic veterans did not mention any insurance coverage, compared to
non-Hispanic veterans (19.0 percent vs. 9.6 percent, respectively).
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Table 6-4. Percent distribution of veterans by type of insurance and race

Onerace TwWO or more races
American
Black or American Native Hawaiian Total Indian or
Total African Indian or or Other Pacific two or Alaska Race
Total onerace White American  AlaskaNative Asian Islander more races Native/White | unknown

Medicare 39.3 40.1 415 28.4 235 294 27.3* 29.0 334 220
Medicare managed care or

Medicare HMO 11.0 11.2 11.3 10.0 7.7* 10.1 17.7* 8.6 9.5 8.4
Medicare Part A for

hospital care only 24 24 2.4 2.6 17* 5.3* 3.1* 3.0 3.3 1.6*
Medicare Part B for visits

to doctor officesonly 1.0 1.0 1.0 1.9 0.6* 0.9* 0.0 1.2* 1.3 0.5*
Both Medicare Part A

and Part B 24.2 24.8 26.2 13.0 131 11.4* 6.5* 154 185 10.8
Medigap or Medicare

Supplement health

insurance plan 18.0 185 19.7 8.0 4.7 12.6 4.7* 8.4 10.2 8.9
Medicaid/Medi-Cal 35 35 3.1 6.9 48" 5.0* 5.6* 34* 2.6 2.9
CHAMPUS or TRICARE 7.1 7.1 6.8 8.7 9.3 17.9 10.5¢ 94 9.3 7.3
Other government-

provided health insurance

or health service plan 35 3.4 3.3 4.0 154 9.2* 1.0* 8.0 7.3 2.7
Private Non-HM O 37.2 375 39.0 25.3 28.2 27.6 8.4* 329 331 305
Private HMO 25.8 25.6 24.8 331 321 304 41.2* 26.8 21.8 304
Percent distribution of

veterans by
No insurance coverage

mentioned 10.0 9.5 8.6 176 15.7 14.7 20.3* 155 16.3 185
Unknown 0.4 0.3 0.3 0.5* 1.3* 1.4% 0.0* 1.1* 1.3* 1.2*
Number of veteranst 25,196,000 | 23,857,100 21,370,900 2,216,600 159,900 73,200 36,500 557,500 360,800 781,400

* Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred; percent estimates will not sum to 100 because veterans could indicate more than one type of health insurance.



Table 65. Percent distribution of veterans by type of insurance and ethnicity

Spanish, Hispanic, Not Spanish,
Total or Latino Hispanic, or Latino
Medicare 39.3 232 40.0
M edicare managed care or Medicare HMO 110 9.7 111
Medicare Part A for hospital care only 24 16* 25
Medicare Part B for visitsto doctor offices only 1.0 0.3* 11
Both Medicare Part A and Part B 242 10.7 24.8
Medigap or Medicare Supplement health insurance plan 180 7.3 184
M edicaid/Medi-Cal 35 3.6 3.5
CHAMPUS or TRICARE 7.1 5.9 7.2
Other government-provided health insurance or health
service plan 35 23 3.6
Private Non-HM O 37.2 304 375
Private HMO 25.8 301 256
No insurance coverage mentioned 10.0 19.0 9.6
Unknown 0.4 1.1* 04
Number of veteranst 25,196,000 1,122,200 23,990,200

* Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred; the total estimate is larger than the sum of the groups because some
veterans did not provide a cat egory of Ethnicity; percent estimates will not sum to 100 because veterans could indicate more than one type of

health insurance.

6.2 Health Care Recelved in the Past Y ear

Veterans were asked to indicate types of hedlth care they had received in the past 12 months.
Veterans could mention more than one type of health care received in the previous 12 months, so columns

may not sum to 100 percent. As Table 66, displays, the most frequently mentioned type of health care

was for prescriptions; more than three in four veterans (76.7 percent) received this type of care in the past

12 months. Also frequently mentioned were outpatient care (74.1 percent), prostheses (including hearing

aids and eyeglasses) (24.6 percent), and emergency room care (23.4 percent).
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Health Care Priority Group and Health Care Received in the Past Year. Table 6-6 also
displays results that compare health care priority groups in the kinds of medical treatment they received in
the past 12 months. Tablesinclude al veterans who reported their medical treatment in the past year, not
just veterans enrolled in the national health care enrollment system (see Chapter 5 introduction for further
explanation). Prescription services are the most commonly mentioned type across all priority groups.
Outpatient care ranges from a low of 69.4 percent for Priority 5 veterans to a high of 86.6 percent for
Priority 1 veterans. The incidence of prescription services ranges from 74.2 percent for Priority 7 to 96.4
percent for Priority 4.

The proportion of veterans reporting emergency room and inpatient care varies considerably
by priority group. The highest reported rates of emergency room and inpatient care are for veterans in
Priority 4 (61.2 percent and 59.6 percent, respectively). Veterans in Priority 4 also report the highest
incidence of in-home health care (26.6 percent) and prosthetic services (39.6 percent). Since these
veterans are classified into Priority 4 because they are permanently house-bound or catastrophically
disabled, these findings are not surprising.

The lowest percentage of emergency room care and inpatient care is found among veterans
in Priority 7 (19.0 percent and 11.7 percent). Veteransin Priority 6 also report relatively low incidences of
emergency room and inpatient care.

Age and Heath Care Received in the Past Year. Table 6-7 compares health care received
in the past 12 months by age group of veterans. Some types of health care varied consistently by age. The
proportion of veterans reporting outpatient and inpatient services, prescription services, in-home health
care, and prostheses increased across the age groups. For example, only 7.2 percent of veterans under 35
years of age reported inpatient care in the past 12 months while 24.1 percent of veterans 75 years or older
reported inpatient care. Conversely, psychiatric treatment or counseling is reported by a smaller
percentage of older veterans.

Table 6-8 displays age comparisons of health care received in the past 12 months for two
groups of veterans, those under age 65 and those age 65 or older. Across al health care types,
proportionately more older veterans reported receiving such care, compared to younger veterans. The
only exceptions to this are for psychiatric treatment or counseling and treatment for environmental
hazard.
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Table 6-6. Percent distribution of veterans by type of care and health care priority group

Total Priority 1 Priority 2 Priority 3 Priority 4 Priority 5 Priority 6 Priority 7
Emergency room 234 439 336 292 61.2 300 218 19.0
Outpatient 74.1 86.6 86.1 835 81.8 69.4 76.3 734
Inpatient 14.3 285 209 16.1 59.6 19.2 12.0 117
Prescriptions 76.7 95.1 91.7 86.4 9.4 773 75.6 74.2
Treatment for environmental hazard 1.6 12.7 7.0 3.2 115* 1.6 4.3 0.0
Psychiatric treatment/ counseling 6.7 329 141 9.5 105 9.0 7.6 3.7
In-home health care 3.8 9.5 4.8 51 26.6 6.1 2.7 2.6
Prostheses 24.6 51.4 375 32.6 39.6 22.3 26.1 224
Number of veteranst 25,196,000 719,400 580,900 1,441,600 29,000 5,326,400 2,828,300 14,125,600

* Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred; the total estimate is larger than the sum of the groups because insufficient data were available to determine a priority group for
some respondents; percent estimates will not sum to 100 because veterans could indicate more than one type of health care.

NOTE: Priority groups were determined by classifying the self-reported data of all respondents according to VA hesalth care enrollee criteria and are not limited to actual VA enrollees.



Table 6-7. Percent distribution of veterans by type of care and age

Lessthan  35-44 45-54 55-64 65-74 75 years
Total 35 years years years years years or older
Emergency room 234 23.0 25.9 234 18.8 22.3 29.1
Outpatient 74.1 59.7 68.1 713 76.6 80.4 79.4
Inpatient 14.3 7.2 7.9 10.8 12.8 185 24.1
Prescriptions 76.7 57.4 66.3 73.7 79.2 84.0 87.0
Treatment for environmental hazard 16 0.9* 1.2 2.7 18 1.2 1.0
Psychiatric treatment/counseling 6.7 8.9 10.6 114 5.8 2.7 25
In-home health care 3.8 1.1* 1.7 2.4 2.3 4.9 8.9
Prostheses 24.6 13.8 16.8 26.0 26.4 26.9 30.0
Number of veteranst 25,196,000 2,288,600 3,030,300 5,415,100 4,946,000 5,256,400 4,116,100

* Low precision and/or sample size for the denominator between 30 and 59.
T Estimates of number of veterans are rounded to the nearest hundred; thetotal estimateislarger than the sum of the groups because some veterans

did not provide their age; percent estimates will not sum to 100 because veterans could indicate more than one type of health care.

Table6-8. Percent distribution of veterans by type of care and age (under 65 and 65 or older)

Total L essthan 65 years 65 years or older
Emergency room 234 24 253
Outpatient 74.1 70.6 79.9
Inpatient 14.3 10.3 21.0
Prescriptions 76.7 71.7 85.3
Treatment for environmental hazard 1.6 1.9 11
Psychiatric treatment/counseling 6.7 9.1 2.7
In-home health care 3.8 21 6.7
Prostheses 24.6 22.6 28.3
Number of veteranst 25,196,000 15,680,000 9,372,600

* Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred; the total estimate is larger than the sum of the groups because some
veterans did not provide their age; percent estimates will not sum to 100 because veterans could indicate more than one type of health care.

Race, Ethnicity, and Health Care Received in the Past Year. Differencesin type of heath
care received were found among veterans of different races and ethnicity, as shown in Tables 6-9 and 6-
10. Compared to al other races, White veterans had the highest percentage of outpatient care and a high
percentage of prosthetic use. Black veterans reported a high percentage of emergency room use,
compared to others. American Indian veterans had the highest percentage of inpatient services use and a
high proportion of psychiatric trestment or counseling services use. Biracial American Indian-White
veterans reported high percentages using outpatient services and the highest percentage of emergency
room services, prescription services, psychiatric treatment or counseling and prosthetic use of al racia
groups. Compared to nor-Hispanic veterans, proportionately fewer Hispanic veterans reported receiving
all types of hedlth care, except emergency room, treatment for environmental hazard, psychiatric, and in-
home health care. For these four, dightly more Hispanic veterans reported their use, relative to non-
Hispanic veterans.
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Table 6-9. Percent distribution of veterans by type of care and race

Onerace Two or more races
Native American
Black or Hawaiian or Total Indian or
Total African American Indian Other Pacific| twoor AlaskaNative/| Race
Total onerace White American or AlaskaNative Asian Islander | more races White unknown
Emergency room 234 23.0 223 30.2 25.7 174 27.0* 324 333 28.1
Outpatient 74.1 74.4 75.2 68.3 63.2 65.1 61.2* 721 739 64.4
I npatient 14.3 14.4 14.3 15.7 185 8.7* 8.9* 14.1 15.7 10.1
Prescriptions 76.7 77.1 774 75.2 70.3 65.4 60.0* 76.7 814 65.7
E;Ze:?e”t for environmental 16 16 14 26 34+ 43¢ 16* 3.3 3.2 15+
Eowuﬁga?;'gc treatment/ 6.7 6.5 6.2 9.3 11.9 26¢ 5.7+ 130 14.4 8.1
In-home health care 3.8 3.7 3.6 49 3.7* 0.5* 12.8* 5.3 47 3.0
Prostheses 24.6 24.8 25.2 21.0 229 19.8 19.3* 24.0 26.4 20.4
Number of veteranst 25,196,000 (23,857,100 21,370,900 2,216,600 159,900 73,200 36,500 557,500 360,800 781,400

* Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred; percent estimates will not sum to 100 because veterans could indicate more than one type of health care.



Table 6-10. Percent distribution of veterans by type of care and ethnicity

Spanish, Hispanic, Not Spanish,
Total or Latino Hispanic, or Latino

Emergency room 234 25.7 233
Outpatient 74.1 62.9 74.6
Inpatient 14.3 9.6 145
Prescriptions 76.7 67.7 77.1
Treatment for environmental hazard 16 21 16
Psychiatric treatment/counseling 6.7 7.7 6.6
In-home health care 3.8 3.9 3.8
Prostheses 24.6 184 24.9
Number of veteranst 25,196,000 1,122,200 23,990,200

* Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred; the totd estimate is larger than the sum of the groups
because some veterans did not provide a category of Ethnicity; percent estimates will not sum to 100 because veterans could
indicate more than one type of health care.

6.3 Sourcesof Health Care

Veterans were asked to indicate whether VA provided the health care they received in the
past 12 months. A classification of health care source was constructed from survey responses as VA care
only, nonVA care only, and use of both VA and non-VA. As Table 611 displays, more than three-
guarters of veterans (76.6 percent) used only non-VA health care in the past year. Seven point four
percent used VA only, while 16.0 percent used both VA and non-VA health care.

Health Care Priority Group and Source of Care. Table 611 aso compares source of
hedlth care received in the past year by priority group. Usage patterns vary considerably by priority group.
For example, well over half of the veterans in Priority Groups 1, 2, and 4 received their care either
exclusively from VA or from VA plus non-VA sources (82.0, 57.1, and 79.1 percent, respectively). By
contrast, over 80 percent of veteransin Priority 6 and 7 report only receiving non-VA care (86.3 and 88.1
percent, respectively).

Age and Sour ce of Care. Table 6-12 compares type of veteran hedth care received in the past
12 months by age group of veterans. Results show that regardless of age, the proportion of veterans who use
VA hedth care only is very low, between 5.6 and 8.4 percent. The proportion of veterans using both VA
and non-V A sources increases across age groups, except among the 55-64 age group.
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Table 6-11. Percent distribution of veterans by source of care and health care priority group

Total Priority 1 Priority 2 Priority 3 Priority 4 Priority 5 Priority 6 Priority 7
Use of VA health care only 7.4 304 18.6 12.0 331 155 34 2.6
Use of non-VA headlth care only 76.6 18.0 429 57.8 20.9* 60.8 86.3 88.1
Use of both VA and non-VA health
care 16.0 51.6 385 30.2 46.0 237 10.3 9.3
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Number of veteranst 22,223,200 707,100 557,400 1,353,900 28,200 4,695,600 2,453,800 12,317,500

* Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the neares hundred; the total estimate is larger than the sum of the groups because insufficient data were available to determine a priority group for
some respondents; percent estimates will not sum to 100 because veterans could indicate more than one type of health care.

NOTE: Priority groups were determined by classifying the self-reported data of all respondents according to VA health care enrollee criteria and are not limited to actua VA enrollees.



Table 6-12. Percent distribution of veterans by source of care and age

Lessthan  35-44 4554 55-64 6574  75years
Total
35years years years years years or older
U(S; l‘;f VA hedlth care 7.4 6.0 5.6 8.4 76 8.1 6.9
Use of non-VA health 76.6 85.3 82,6 77.2 79.7 73.0 69.2
careonly
Use of both VA and non-
A health care 16.0 8.7 11.8 14.4 12.7 189 239
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Number of veteranst 22223200 1,755000 2452900 4638800 4,410,600 4919800 3,933,500

T Estimates of number of veterans are rounded to the nearest hundred; the total estimate is larger than the sum of the groups because some
veterans did not provide their age.

NOTE: Thistable only includes responses of those who indicated they used some sort of health carein the last 12 months.

To highlight young-old age differences, Table 6-13 compares source of hedlth care for younger
and older veterans (younger than 65 years and 65 years of age or older). When combined into two groups,
the difference between younger and older veterans appears to be predominately in terms of using both VA
and non-VA care and non-VA care exclusively. Older veterans less frequently report exclusive use of non-

VA care.

Table 6-13. Percent distribution of veterans by source of care and age (under 65 and 65 or older)

Lessthan 65 years
Total 65 years or older
Use of VA health care only 7.4 7.3 7.6
Use of non-VA health care only 76.6 80.1 71.3
Use of both VA and non-VA hedlth care 16.0 12.6 21.1
Total 100.0 100.0 100.0
Number of veteranst 22,223,200 13,257,300 8,853,300

T Estimates of number of veterans are rounded to the nearest hundred; the total estimate is larger than the sum of the groups
because some veterans did not provide their age.

NOTE: Thistable only includes responses of those who indicated they used some sort of health carein the last 12 months.

Race, Ethnicity, and Source of Care. Table 6-14 compares source of hedlth care for veterans
of different races. White veterans have the smallest proportion using exclusvely VA hedth care (6.4
percent) and the largest proportion using exclusively non-VA hedth care (78.3 percent). More black
veterans use VA hedth care only (13.9 percent), relative to al other races, followed by biracia American
IndiantWhite veterans (10.7 percent).
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Table 6-14. Percent distribution of veterans by source of care and race

Onerace Two or more races
Black or Native Hawaiian Total American
Total African American Indian or Other Pacific two or Indian or Alaska] Race

Total onerace White American or AlaskaNative Asian Islander moreraces Native/White | unknown
Use of VA health care only 7.4 7.1 6.4 139 9.7 9.0* 10.6* 12.6 10.7 12.0
Uzi |(3)/f non-VA health care 76.6 77.0 78.3 64.3 705 71.9 724 65.2 67.1 73.2
Useof both VA andnon-VA | 45 159 153 218 19.8 191 17.0% 22 2.2 148

health care

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Number of veteranst 22,223,200 |21,112,000| 18,987,700 1,910,600 131,100 56,400 26,200 477,200 316,600 634,000

* Low precision and/or sample size for the denominator between 30 and59.

T Estimates of number of veterans are rounded to the nearest hundred.

NOTE: Thistable only includes responses of those who indicated they used some sort of health carein thelast 12 months.



Table 6-15 displays a comparison of Hispanic and non-Hispanic veterans sources of health
care. The largest contrast between ethnicities is in the use of VA hedlth care only, which about one in 8
Hispanic veterans use (12.0 percent), compared to about one in 14 non-Hispanic veterans (7.2 percent).
Ethnic differences are less striking in use of both and of non-VA health care only.

Table 6-15. Percent distribution of veterans by source of care and ethnicity

Spanish, Hispanic, Not Spanish,
Total or Latino Hispanic, or Latino
Use of VA health care only 7.4 12.0 7.2
Use of non-VA health care only 76.6 734 76.8
Use of both VA and non-VA health care 16.0 14.6 16.0
Total 100.0 100.0 100.0
Number of veteranst 22,223,200 888,900 21,263,700

* Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred; the total estimate is larger than the sum of the groups because some
veterans did not provide a category of Ethnicity.

NOTE: Thistable only includes responses of those who indicated they used some sort of health care in the last 12 months.

6.4 Reasons for Not Using VA Health Care

Veterans who did not use VA hedlth care in the past year were asked to give the reasons why
they did not use it. Table 6-16 provides the reasons veterans gave for not using VA hedalth care in the past
year. The most frequently cited reason for not using VA health care in the past year was that the veteran
has other sources for health care; about 40 percent of non-users gave this reason. About one out of five
non-users said they did not require health care in the past year (20.9 percent), did not believe they were
eligible for health care benefits (20.1 percent), or perceived VA health care as inconvenient (18.2
percent). About 17 percent said they were not aware of VA health care benefits (16.6 percent). Only one
in 25 non-users said they did not think VA health care would be as good as that available elsewhere (4.0
percent), while less than two in 100 non-users mentioned having been treated rudely by VA hedlth care
providers (1.4 percent) as reasons for not using VA health care.

Veterans who reported that they had never used VA health care were also asked to give the
reasons why they had not. Table 617 displays these reasons. Whether the time frame is the past year or
ever, there is considerable overlap in the most common reasons cited for not using VA hedlth care with
the most common being the use of another source for health care. Almost one out of three non-users said
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they had other sources for health care (31.8 percent), while nearly one in four said they did not need
health care (23.7 percent). About one in five veterans said they were not aware of VA health care benefits
(21.6 percent) or they did not believe they were digible for VA hedth care (20.4 percent). The least
commonly mentioned reasons were: did not think VA health care would be as good as that available
elsewhere (3.1 percent); too much trouble or red tape in the application process (3.0 percent); and did not
know how to apply (2.3 percent).

Table 6-16. Percent distribution of veterans by reasons veterans did not use VA hedlth care in past 12

months

Total
Uses other sources for health care 40.2
Did not need any care 20.9
Did not believe self entitled or eligible for health care benefits 20.1
VA careisinconvenient 182
Not aware of the VA health care benefits 16.6
Other 10.7
Did not need or want assistance from the VA 7.8
Never considered getting any health care from the VA 5.4
Didn’t think VA health care would be as good as that available elsewhere 4.0
Applying for health care benefits too much trouble or red tape 35
Did not know how to apply for health care benefits 2.1
Treated rudely in past 1.4
Unknown 0.4
Number of veteranst 19,978,000

T Estimate of number of veterans is rounded to the nearest hundred;. percent estimates will not add to 100 because veterans
could indicate more than one reason;

NOTE: Thistable only includes responses of those who indicated they had not used VA health care during the past 12 months
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Table 6-17. Percent distribution of veterans by reasons veterans never used VA hedlth care

Total
Uses other sources for health care 31.8
Did not need any care 237
Not aware of the VA health care benefits 216
Did not believe self entitled or eligible for health care benefits 20.4
VA careisinconvenient 133
Other 9.5
Did not need or want assistance fromthe VA 8.0
Never considered getting any health care from the VA 5.1
Didn’t think VA health care would be as good as that available el sewhere 3.1
Applying for health care benefits too much trouble or red tape 3.0
Did not know how to apply for health care benefits 2.3
Number of veteranst 16,396,700

T Estimate of number of veterans is rounded to the nearest hundred; percent estimates will not sum to more than 100 because veterans could
indicate more than one reason.

NOTE: Thistable only includes responses of those who indicated they had never used VA hedlth care.
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7.VETERAN BENEFITS ADMINISTRATION PROGRAM S

The Veteran Benefits Administration (VBA) continues a tradition of providing benefits and
services to the veteran population that began with the establishment of the first pension program for
veterans in 1789.*° Currently, VBA provides awide range of education and income benefits and services
to veterans through 58 VA regional offices. Benefits and services are provided by VBA in the following
areas. disability compensation and pension, education, home loans, vocational rehabilitation and
employment, and life insurance.

These five program areas are the focus of this chapter. For each area, survey data about
program use, helpfulness of these programs from the veterans perspectives, and veteran awareness and
understanding of the programs are reported.

7.1 VA Disability Compensation and Pension Programs

In general, eligible veterans may receive two types of monetary benefits for disability, which
include service-connected disability compensation and pension funds. Disability compensation is a
monetary benefit paid to veterans with service-connected disabilities. VA pension programs provide
income support to veterans and survivors (with wartime service) for a nonservice-connected disability or
death. Disability pension programs, which serve veterans and survivors who are experiencing financial
hardship, are means tested.*®

Applying for Disability Benefits. Veterans who said they had a disabling condition were
asked whether they had ever applied for disability benefits from VA. Those who said they had applied
were asked the status of their most recent claim application. If they had not applied for benefits, veterans
were asked the main reasons why they had not. Self-reported disabled veterans were also asked whether
they agreed with the statement that getting VA disability benefits was easy. These results are displayed in
Tables 7-1 though 7-6. This analysis is restricted to veterans who indicated they had a disabling condition
or who refused or did not know the answer to that question. Veterans without a disabling condition who
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indicated they had a service-connected disability rating (or who refused or did not know the answer to
that question) were also asked these questions but their responses are not included in these tables.

More than 8 million veterans reported having a disabling condition (32.1 percent of the
veteran population), as Table 71 displays. Table 72 illustrates that, among veterans with disabling
conditions, 43.1 percent (3.5 million) indicated the condition was service-related. An additional 5.4
percent were unsure whether their condition was service-related. Almost 14 percent, or roughly 3.5
million veterans, reported they had received a service-connected disability rating. This latter number
includes veterans who did not report that they had a disabling condition as well as those who did.

Table 7-1.  Percent distribution of veterans with self-reported
disabilities and disability ratings

Tota
Disabling condition 321
Disability rating 13.8
Number of veteranst 25,196,000

T Estimate of number of veteransisrounded to the nearest hundred.

Table 7-2.  Percent distribution of veterans with self-reported
disabilities by self-reported service-related disabilities

Total
Service-related 431
Not service-related 515
Unsure 54
Total 100.0
Number of veteranst 8,089,000

T Estimate of number of veteransisrounded to the nearest hundred.

NOTE: Thistable only includes responses of those who indicated they had a disabling condition.

Table 73 indicates that, among the approximately 8.1 million veterans with a self-reported
disabling condition, 43.5 percent stated that they had applied for VA disability benefits. Of those who had
applied, 61 percent said that their most recent application had been approved (Table 7-4). The youngest
cohort of veterans was most likely to be in process with their applications (25.4 percent) while the oldest
cohort of veterans was most likely to have had their most recent application denied (24.8 percent).



Table 7-3.  Percent distribution of veterans with self-reported disabilities by application for disability

benefits and age
Lessthan 35-44 45-54 55-64 65-74 75 years
Total 35 years years years years years or older
Applied 435 65.7 55.6 58.2 404 315 34.7
Never applied 56.1 34.3 442 415 59.2 68.0 64.6
Unknown 0.4 0.0 0.2* 0.3* 0.4* 0.5¢ 0.7¢
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Number of veteranst 8,089,000 392,100 727,200 1,739,400 1,507,300 1,785,000 1,904,600

* L ow precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred; the total estimate is larger than the sum of the groups because some
veterans did not provide their age.

NOTE: Thistable only includes responses from those veterans who indicated they had a disabling condition.

Table 7-4.  Percent distribution of veterans by status of most recent claim application and age group
among those who have applied for disability benefits

Lessthan 35-44 45-54 55-64 65-74 75 years
Total 35 Years years years years years or older
Approved 61.0 54.9 64.7 62.3 61.6 59.4 60.6
Waiting for decision from
VA regional office 12.6 19.3 13.2 12.2 13.9 125 8.9
Waiting for decision about
appeal 4.0 6.1 5.0 45 5.0 31 15
Denied 188 16.2 14.3 174 15.6 22.3 24.8
Unknown 3.6 35* 2.8* 3.6 3.9 2.7 4.2
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Number of veteranst 3,520,400 257,500 404,300 1,011,400 608,700 562,600 661,100

* L ow precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred; the total estimate is larger than the sum of the groups because some
veterans did not provide their age.

NOTE: This table only includes responses of those who indicated they had applied for VA disability benefits and who indicated they had a
disabling condition.

Veterans with a self-reported disabling condition who did not apply for disability benefits
most frequently gave the following reasons for not applying:

. Didn’t think was entitled or eligible (40.6 percent);
u Didn’t need the assistance (22.7 percent); and

. Not aware of VA service-connected disability program (12.7 percent).



Table 7-5.  Percent distribution of veterans by reasons veterans did not apply for VA disability benefits

and age group
Lessthan 35-44 45-54 55-64 65-74 75 years
Total 35years years years years years or older

Not aware of VA service-

connected disability

program 12.7 24.2 16.2 12.8 15.9 104 104
Didn't think was entitled or

eligible 40.6 381 24 412 438 409 37.3
Getting military disability

pay 0.9 0.5* 1.2* 1.3 0.4* 0.3 1.6
Getting disability income

from another source 2.1 0.2* 0.8* 1.9* 2.7 2.8 1.6*
Didn't think disability

severe enough 5.1 1.6* 3.3 7.8 4.8 5.3 4.4
Didn’'t know how to apply 3.2 16.1 45* 3.3 4.7 2.0 1.3*
Didn’'t want any assistance 31 35* 18 2.2 2.0* 4.2 3.8
Didn’t need assistance 22.7 15.4 175 14.2 20.1 27.2 27.4
Applying too much trouble

or red tape 4.8 8.2* 8.8 7.6 3.2 40 35
Never thought about it 7.1 5.2* 5.7* 5.0 7.0 7.4 8.9
Other** 17.0 11.7% 19.3 227 154 14.6 17.2
Unknown 15 2.7* 0.3* 1.1* 1.3* 1.0¢ 2.3
Number of veteranst 4,534,500 134,600 321,600 722,000 892,100 1,214,400 1,231,100

* Low precision and/or sample size for the denominator between 30 and 59.

**Reasons for not applying for benefits was asked as an open-ended question with ten pre-established categories for interviewer coding of
responses. When interviewers could not readily code responses into one of the pre-established categories, responses were transcribed and coded
as“other.” The “other” category contains a variety of responses, including: disability not servicerelated; lost records; inconvenience; and bad
treatment by VA in past. None of the themesin the “ other -specify” comments were frequent enough to permit analysis across groups.

T Estimates of number of veterans are rounded to the nearest hundred; the total estimate is larger than the sum of the groups because some
veterans did not provide their age; percent estimates will not sum to 100 because veterans could indicate more than one reason.

NOTE: Thistable only includes responses of those who indicated they had a disabling condition but had not applied for VA disability benefits.

Table 7-5 also shows that older veterans were more likely than younger veterans to report
that they did not need the assistance; while younger veterans were more likely than older veterans to
indicate that they did not understand how to apply. It is important to note that when looking at age
differencesin these responses, older veterans represent a select group of these cohorts of veterans, i.e., the
long-term survivors. Interpretation of their responses must take into account the fact that many members
of these cohorts are no longer aive. Had they been surveyed years ago, their responses may have been
different from the current respondent group.



The veterans most likely to be eligible for disability benefits are those with a self-reported
service-related disability or with a disability rating. Among these veterans, about 38 percent agreed with
the statement that it was or would be easy to get the disability benefits to which they are entitled. Y ounger
veterans were somewhat less likely to agree with this statement than were older veterans.

Table 7-6.  Percent distribution of veterans by ease of getting VA disability benefits and age

Lessthan 35-44 45-54 55-64 65-74 75 years

Total 35years years years years years or older
Strongly agree 8.7 6.6* 5.4 7.7 9.9 11.0 10.3
Agree 29.2 23.0 24.9 255 29.9 333 36.4
Neither agree nor disagree 131 22.0 17.0 14.0 125 11.0 7.2
Disagree 231 220 254 245 225 20.8 22.7
Strongly disagree 21.9 24.5 253 26.1 21.3 191 149
Unknown 4.0 1.9* 2.0 2.2+ 3.9 4.8 8.5
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Number of veteranst 4,425,400 380,600 536,000 1,233,200 771,263 665,600 818,600

* Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred; the total estimate is larger than the sum of the groups because some
veterans did not provide their age.

NOTE: Thistable only includes responses of those who indicated they had a disabling condition that they thought was service-related or those
who indicated they had a service-connected disability rating.

Receiving Disability Benefits. Veterans who said they had a disabling condition or a
disability rating were asked whether they were receiving service-connected disability compensation or
non-service-connected disability pension. Those who reported that they were receiving disability
compensation were further asked about the importance of that compensation in meeting their financial
needs. Tables 7-7 and 7-8 display these results.

As Table 7-7 indicates, nearly 9 in 10 veterans with a self-reported disabling condition or
disability rating reported that they currently receive service-connected disability compensation. Only
about 1 in 20 of these veterans (6.3 percent) received non-service-connected disability pension funds.
This percentage does not represent the entire population of veterans receiving non-service connected
disability funds, but rather the subset of veterans with a self-reported service-related disability or with a
disability rating.
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Table 7-7.  Percent distribution of veterans by service-connected disability compensation, non-service-
connected disability pension, and age

Lessthan 35-44 45-54 55-64 65-74 75 years
Total 35 years years years years years or older
Receiving service-
connected disability
compensation 88.2 94.1 91.7 894 89.6 82.7 86.5
Receiving non-service-
connected disability
pension 6.3 14* 2.5* 6.9 51 111 5.8
Receiving both
compensation and
pension 2.0 0.0 2.3* 15 31 2.0 2.6
Receiving neither
compensation nor
pension 2.3 14* 2.4 15 2.0 33 2.7
Unknown 1.2 3.1* 1.1* 0.7* 0.2* 0.9* 24
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Number of veteranst 2,982,700 195,800 327,600 875,100 506,400 460,000 604,900

* Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred; the total estimate is larger than the sum of the groups because some

veterans did not provide their age.

NOTE: This table only includes responses of those who indicated that they received regular disability payments from the VA and who either
indicated that they had a disabling condition or that they had a service-connected disability rating or refused or did not know the answer to any

of those questions.

Table 7-8.  Percent distribution of veterans receiving service-connected disability compensation by
importance of service-connected disability compensation to meeting financial needs and age

Lessthan 35-44 45-54 55-64 65-74 75 years

Total 35 years years years years years or older
Extremely important 36.1 129 449 433 35.1 277 24.9
Very important 26.3 19.2 24 19.8 25.8 334 354
Moderately important 14.8 111 155 139 12.7 147 191
Slightly important 12.9 13.7 9.5 116 153 149 131
Not at all important 8.5 11.0 6.6 10.0 10.2 7.6 6.1
Unknown 1.4 2.1* 11* 1.4* 0.9* 1.7+ 1.4
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Number of veteranst 2,692,200 184,300 307,900 795,200 469,600 389,600 539,100

* Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred; the total estimate is larger than the sum of the groups because some

veterans did not provide their age.

NOTE: Thistable only includes responses of those who indicated they were receiving service connected disability compensation.



Approximately 62 percent of veterans receiving service-connected disability compensation
said that their disability payments were extremely or very important to meeting their financia needs.
Across al age groups, at least 60 percent of veterans consistently said that these payments were extremely
or very important to meeting their financia needs.

Under standing Disability Benefits. Veterans who said they had a service-related disability
were asked how strongly they agreed with the statement that they thoroughly understood the disability
benefits to which they are entitled. Tables 7-9 and 7-10 display these results.

Table 7-9.  Percent distribution of veterans by understanding of disability benefits and age

Lessthan 35-44 45-54 55-64 65-74 75 years

Total 35years years years years years or older
Strongly agree 15.1 121 12.8 16.6 159 18.3 125
Agree 36.1 251 304 35.1 33.8 425 442
Neither agree nor disagree 12.0 14.1 13.0 125 15.6 10.2 8.0
Disagree 21.2 28.2 27.2 218 194 153 19.2
Strongly disagree 12.6 20.2 158 121 118 115 8.5
Unknown 3.0 0.3* 0.8* 1.9 3.5 2.2 7.6
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Number of veteranst 4,425,400 350,600 536,000 1,233,200 771,300 665,600 818,600

* Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred; the total estimate is larger than the sum of the groups because some
veterans did not provide their age.

NOTE: Thistable only includes responses of those who indicated they had a disabling condition that they thought was service related
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Table 7-10. Percent distribution of veterans receiving service-connected disability compensation by
understanding of disability benefits and age

Less than 35-44 45-54 55-64 65-74 75 years

Total 35years years years years years or older
Strongly agree 20.5 14.5 17.8 22.3 221 255 16.7
Agree 420 305 34.9 394 40.0 47.4 52.0
Neither agree nor disagree 116 189 14.1 11.7 14.2 8.6 7.3
Disagree 17.3 224 24.6 18.6 15.6 112 14.6
Strongly disagree 6.0 132 7.9 6.1 55 5.0 3.8
Unknown 2.6 0.5 0.7 1.9 2.6 2.3 5.6
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Number of veteranst 2,692,200 184,300 307,900 795,200 469,600 389,600 539,100

* Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred; the total estimate is larger than the sum of the groups because some
veterans did not provide their age.

NOTE: Thistable only includes responses of those who indicated they received service connected disability compensation.

Approximately 51 percent of these veterans agreed that they thoroughly understood the
benefits to which they are entitled, while about 34 percent disagreed. Y ounger veterans were less likely
than older veterans to agree that they thoroughly understood their benefits.

It should be noted, however, that not all of these veterans actualy received service-
connected disability compensation. Those who did not receive this compensation, especially those who
had not been through the application process, may not have felt that they thoroughly understood the
benefits to which they were entitled. Table 7-10 presents the same information as Table 7-9 based on only
those veterans who indicated that they received service-connected disability compensation. Of those
veterans, 62.5 percent agreed that they understood their benefits, while 23.3 percent disagreed. The age
difference noted among all disabled veteransis still apparent among veterans receiving service-connected
disability compensation. Among younger veterans who received service-connected disability
compensation, a substantial proportion (35.6 percent among those less than 35 years of age and 32.5
percent among those between 35-44 years of age) disagreed that they understood their benefits, compared
to about 16 percent of those in the 65-74 age group, and 18.4 percent of those in the 75 and older age

group.
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7.2 Educational Programs

VBA education programs provide veterans with educational resources to supplement
opportunities missed because of military service. These programs are also meant to help the armed forces
and reserves to recruit and retain members. For members of the armed forces, VA educational benefits
aso assist in the adjustment to civilian life.*’

The provisions of VA-provided education programs have changed over the years, which may
have influenced veterans use of educational benefits. Because of these changes in benefits related to
period of service, many survey responses in this section are examined by period of service. There have
been five mgjor education initiatives for veterans, including the following:

[ In 1944, the Serviceman’s Readjustment Act provided World War 11 (WWII) veterans
with up to 4 years of education or training assistance, including tuition, books, fees,
supplies, and a subsistence alowance.

L] In 1952, the Veterans' Readjustment Assistance Act, directed at Korean War veterans,
reduced financia benefits and imposed new restrictions on veterans using the benefit.
Veterans were permitted a maximum of 36 months of education/training and were
expected to pay tuition costs out of subsistence allowances.

u In 1966, the Veterans Readjustment Benefits Act, provided Vietnam and Vietnam-era
veterans one month (and later 1%2 months) of educationa benefits for each month of
service.

[ In 1977, the Post-Vietnam Era Veterans Educational Assistance Act provided 2:1
matching funds to service members for their contributions to an education fund.

L] In 1984, the Veterans Educationa Assistance Act, popularly known as the
Montgomery Gl Bill, provided educational assistance in exchange for completing 3
years of active duty or 2 years of active duty and 4 years in the reserve. The service

member was also required to contribute to an educational fund. 8

This section describes survey results on VA education benefit use, barriers to use, and
expectations for future benefit use.

Education Benefit Use. Respondents were asked whether they had received any education
or training benefits from VA. If so, they were asked how they used their education benefit and how
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important their VA education benefit had been in helping them to meet their education goals or preparing
them to get a better job. These results are displayed in Tables 7-11 through 7-13.

Overall, 40.1 percent of veterans said they had used VA education or training benefits since
they left the military (Table 7-11). The percentage of those reporting that they had used these benefits was
highest for those who served during the Vietnam era (49.2 percent) and lowest for those who had served
during the Gulf War (30.2 percent). The proportion of veterans using education-training benefits among
those who served during the Gulf War will likely increase over the next few years because veterans
generally have up to ten years after their separation to use their education-training benefits. (See Table 7-
15 for expectations about future use.)

Table 7-11. Percent distribution of veterans by education or training benefits (other than vocational
rehabilitation) and period of service

Between
Korean
Between Conflict
World and Post-
World Warlland Korean Vietham Vietnam Vietnam Gulf
Total War Il Korea Conflict Era Era Era War
Received education
or training benefits 40.1 421 38.0 121 37.1 49.2 34.7 30.2
Did not receive
education or
training benefits 59.5 57.1 61.7 57.7 62.3 50.4 65.1 69.5
Unknown 0.4 0.8 0.3* 0.2* 0.6 0.4* 0.2* 0.3*
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Number of veteranst 25,095,000 5,149,100 1,680,600 4,245,600 6,426,500 9,057,200 7,005,000 3,483,600

* Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred; the total estimate is smaller than the sum of the groups because veterans
could indicate more than one period of service.

Among those who had used their educational and training benefits, most veterans (60.5
percent) used their benefits for college or university study (Table 7-12). Approximately 38 percent used
their benefits for business, technical, or vocationd training, and 15.3 percent used them for apprenticeship
or on-job training programs. Based on these responses, the proportions of veterans using these benefits for
college or university study or for business, technica and vocationa training appear to have steadily
increased in more recent periods of service while the percentage of veterans using the benefits for
apprenticeship or on-job training has decreased in more recent periods of service. This trend may reflect
changes in labor market education requirements.
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Approximately 67 percent of veterans who had used VA educational and training benefits
indicated that these benefits were either extremely or very important in helping them meet their
educational or career goals (Table 713). When veterans responses were examined across period of
service, the percentage of veterans emphasizing the importance of these benefits to achieving their goals
steadily increased to a high of 80 percent among Gulf War veterans. This reflects enlistment incentives
promulgated in recent years, which have encouraged people to volunteer by emphasizing the education
benefits they can obtain through military service.

Table 7-12. Percent distribution of veterans by use of education and training benefit and period of

service
Between
Korean
Between Conflict
World War and Post-
WorldWar 1l and Korean Vietnam  Vietnam  Vietham Gulf
Total I Korea Conflict Era Era Era War
College or university
coursework for bachelor
or graduate degree 60.5 51.3 54.3 55.5 58.8 63.8 67.2 75.0
Business/technical/
vocational training for
certificate/ diploma 375 34.9 39.3 38.2 39.6 39.2 40.0 354
Apprenticeship or on-job
training program 15.3 222 175 15.3 11.9 145 12.0 105
Took correspondence
courses 9.6 8.8 9.8 8.3 135 11.4 7.4 6.9
Flight training 3.7 7.0 5.8 4.8 45 2.8 2.2 1.7*
Tutorial assistance, refresher
courses, or deficiency
training 8.6 8.7 6.2 9.0 9.3 85 8.1 7.0
Teacher certification
program 25 21 2.3 18 21 2.6 3.3 2.3*
Other 4.1 4.7 4.7 6.1 54 3.7 2.2 3.6
Unknown 0.5 0.8 0.4* 0.4* 0.7* 0.2* 0.3* 0.2*
Number of veteranst 10,178,300 2,207,400 643,700 1,796,700 2,420,600 4,494,000 2,445,600 1,060,900

* Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred; the total estimate is smaller than the sum of the groups because veterans
could indicate more than one period of service; percent estimates will not sum to 100 because veterans could indicate more than one use of
education and training benefits.

NOTE: This question was asked of those who indicated they had received any education or training benefits from the VA since they left the
military or who refused or did not know the answer to that question.
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As discussed earlier, when looking at age differences (or period of service differences) in
responses, older veterans represent a select group among these cohorts of veterans, the longterm
survivors. Interpretation of their responses must take into account that a higher proportion of these cohorts
have died. Had those missing veterans been surveyed years ago, their responses may have been different
from those of the current respondent group. Moreover, these questions about the impact of educationa
benefits on their lives ask older veterans to recall feelings and facts from many years ago. Their responses
may be somewhat biased by the extended length of time between the events and the current survey.

Table 7-13. Percent distribution of veterans by importance of education and training benefits in meeting
educational goas or preparing for better job and period of service

Between
Korean
Between Conflict
World and Post-
World Warlland Korean Vietnam  Vietnam Vietnam Gulf
Total War Il Korea  Conflict Era Era Era War
Extremely important 374 334 36.2 36.1 323 36.9 445 55.0
Very important 29.3 30.8 29.7 289 311 30.2 26.2 25.0
Moderately important 14.4 14.1 124 14.0 16.2 14.3 14.0 11.0
Slightly important 7.8 8.2 7.4 8.4 8.8 7.8 6.8 3.7
Not at al important 104 125 135 12.8 10.5 10.3 7.5 46
Unknown 0.7 1.0 0.8* 0.8* 1.1* 0.5* 1.0 0.7*
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Number of veteranst 10,178,300 2,207,400 643,700 1,796,700 2,420,600 4,494,000 2,445,600 1,060,900

* Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred; the total estimate is smaller than the sum of the groups because veterans
could indicate more than one period of service.

NOTE: This question was asked of those who indicated they had received any education or training benefits from the VA since they left the
military or who refused or did not know the answer to that question.

Understanding Education Benefits. Respondents were asked how strongly they agreed
with a statement that they thoroughly understood VA education and training benefits to which they were
entitled. These results are displayed in Table 7-14. Overdl, about 47 percent of eligible veterans agreed
that they understand VA educational/training benefits to which they were entitled.



Table 7-14. Percent distribution of veterans by understanding of education and training benefits and
period of service

Total Vietnam Era Post-Vietnam Era Gulf War
Strongly agree 134 14.1 14.1 18.3
Agree 335 331 29.7 30.6
Neither agree nor disagree 15.8 17.1 155 13.7
Disagree 20.0 205 21.7 211
Strongly disagree 12.3 12.0 174 15.6
Unknown 5.0 31 1.6 0.7
Total 100.0 100.0 100.0 100.0
Number of veteranst 23,246,700 8,614,600 6,192,500 3,134,700

T Estimates of number of veterans are rounded to the nearest hundred.

NOTE: Thistable excludes veterans who didn’t believe they were entitled to or eligible for education and training benefits. The “total” column
includes responses for all periods of service

Future Education Benefit Use. In general, veterans are entitled to use their education and
training benefit for up to 10 years after discharge from service. Veterans who had been discharged within
the past 10 years were asked how likely they were to use these benefits in the future. Veterans who said
they were not at all likely to use their VA education benefits were asked to state the main reasons why
they were not likely to do so. These results are displayed in Tables 7-15 and 7-16.

Table 7-15. Percent distribution of veterans by likelihood of using VA benefits for education or training
and period of service

Total Vietnam Era Post-Vietnam Era Gulf War
Very likely 375 24.1 29.3 375
Somewhat likely 25.7 26.9 275 25.7
Not at al likely 35.6 47.8 422 35.6
Unknown 12 1.2* 1.0 12
Total 100.0 100.0 100.0 100.0
Number of veteranst 3,364,400 479,400 2,127,700 3,364,400

T Estimates of number of veterans are rounded to the nearest hundred.

NOTE: This question was only asked of veterans who were wit hin 10 years of their discharge or release date.
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Among veterans who had been discharged within the last 10 years, 63.2 percent said that
they are somewhat or very likely to use their educational benefits in the future (Table 715). Not
surprisingly, the proportion was smallest among Vietnam Era veterans, and largest among Gulf War
veterans. Among those who said they were not at al likely to use their benefits, the most common
specific reason given for not using these benefits was that they do not need education or training (26.3
percent). Nearly one in five veterans said they did not believe they were entitled to these benefits (19.2
percent).

Table 7-16. Percent distribution of veterans by reasons veterans will not use VA educationa or training
benefits and period of service

Total Vietnam Era Post-Vietnam Era Gulf War

Not aware of VA education or

training benefits 12.0 3.1* 10.7 12.0
Didn't believe entitled or

eligible for education or

training benefits 19.2 12.1 176 19.2
Did not know how to apply for

education or training benefits 19 0.1* 19 19
Did not need any education or

training 26.3 38.9 29.1 26.3
Did not need or want

assistance from VA 7.8 9.8 8.9 7.8
Too much trouble or red tape 3.6 14* 3.0 3.6

Never considered getting any
education or training from

VA 2.7 3.1 2.8 2.7
Did not pay into training funds

during active duty 0.7* 0.2* 0.9* 0.7*
Other** 381 39.1 379 381
Unknown 0.8* 0.4* 0.8* 0.8*
Number of veteranst 1,240,300 235,200 919,800 1,240,300

* Low precision and/or sample size for the denominator between 30 and 59.

**Reasons for not applying for benefits was asked as an open-ended question with ten pre-established categories for interviewer coding of
responses. When interviewers could not readily code responsesinto oneof the pre-established categories, responses were transcribed and coded
as“other.” The“other” category contains a variety of responses, including: aready have agood job; no time for educational activities; and not
interested in getting more education. None of the themes in the “other -specify” comments were frequent enough to permit analysis across
groups.

T Estimate of number of veteransis rounded to the nearest hundred; percent estimates will not sum to 100 because veterans could indicate more
than one use of education and training benefits.

NOTE: This question was asked of those who were within 10 years of their discharge or release date and who indicated that they were not at all
likely to use VA benefits for education or training or refused or didn't know the answer to that question.
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7.3 Vocational Rehabilitation and Employment Services

The Vocationa Rehabilitation and Employment Program (VR&E) helps veterans with
service-connected disabilities become employable in order to obtain and maintain suitable employment.
When the severity of disability prohibits suitable employment, VR& E assists those veterans in achieving
independence in daily living. Additionally, VR&E provides educational and vocationa counseling for
eligible service members, veterans, and dependents19

Veterans responding to the section of questions concerning disabilities also were asked
whether they had ever used VA vocationa rehabilitation services. If they reported they had not used VA
vocational rehabilitation services, veterans then were asked the main reason why they had not. Veterans
who reported they had used VA vocational rehabilitation services were asked how important these
services were in meeting their education goals or obtaining employment. Results for veterans who report
receiving service-connected disability compensation are displayed in Tables 7-15 through 7-17. Analyses
for this report were restricted to this group because vocational rehabilitation services are particularly
relevant for this group of veterans.

About 1 in 5 veterans who reported receiving service-connected disability compensation aso
reported that they received vocational rehabilitation services from VA at some point (Table 7-17). The
proportion of veterans indicating that they had received vocational rehabilitation services from VA varied
by period of service. The lowest proportion receiving VA vocational rehabilitation services were in
military service between the WWII and Korean Conflict eras (14.4 percent) and the largest proportions
sarving in the post-Vietnam Era (24.6 percent) and during the Gulf War (23.2 percent).

Table 718 shows that, among veterans who said they had not received VA vocationa
rehabilitation services from VA, the most common reason was, not needing any financia assistance from
VA (30.0 percent). About 1 out of 8 veterans said that they had not received these services from VA
because they never considered applying (13.3 percent), while more than 1 in 10 said they did not because
they didn't think their disability was severe enough (11.4 percent). Veterans from earlier periods of
service were more likely to report that they had never considered applying than were veterans serving in
the later periods of service.

19y eterans Benefits Administration Annual Benefits Report for Fiscal Y ear 2001
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Table 7-17. Percent distribution of veterans by use of vocational rehabilitation services from VA and
period of service

Between
Korean
Between Conflict
World and Post-
World Warlland Korean Vietnam Vietnam Vietnam Gulf
Total War Il Korea Conflict Era Era Era War
Yes 211 14.1 144 14.7 144 20.6 24.6 232
No 78.3 84.5 85.0 84.7 85.2 79.1 75.0 76.5
Unknown 0.6 14 0.6* 0.6* 0.4* 0.3* 0.4* 0.3*
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Number of veteranst 2,692,200 604,800 205,500 426,000 643,600 1,327,600 1,114,400 612,700

* Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred; the total estimate is smaller than the sum of the groups because veterans
could indicate more than one period of service.

NOTE: Thistable only includes responses of those who reported that they received service connected disability compensation.
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Table 7-18. Percent distribution of veterans by reasons veterans have not used any VA vocationa
rehabilitation services and period of service

Between
Between Korean
World Conflict
War |1 and Post-
World and Korean  Vietham Vietnam Vietnam Gulf
Total War Il Korea  Conflict Era Era Era War
Didn’t think disability was
severe enough 114 12.2 10.2 11.3 9.9 117 12.6 121
Didn’t know how to apply
for or get needed benefits 6.5 4.9 6.4* 4.4 4.3 6.3 6.6 8.2
Didn’'t want financial
assistance from VA 14 1.4 16* 1.8 24 1.6 12 1.0*
Didn’t need financial
assistance from VA 30.0 324 30.3 36.4 35.4 323 309 23.0
Applying was too much
trouble or red tape 3.7 4.1 6.1 49 4.2 3.8 4.3 4.3
Never considered applying 133 16.6 14.8 14.7 135 121 11.2 111
Got assistance from
somewhere else 2.9 35 4.0 3.4 3.3 3.0 1.9 18
Got better/didn’t need
assistance any more 4.0 57 6.1 5.0 4.4 4.3 3.5 2.0
Just had claim approved 0.6* 0.2* 0.4* 0.3* 0.6* 0.5* 0.3* 11*
Other** 35.2 27.0 317 294 345 35.0 37.7 430
Unknown 34 5.4 3.2* 2.7 1.6 2.6 1.5 2.0*
Number of veteranst 2,107,100 510,900 174,700 361,000 548500 1,050,600 836,300 469,000

* Low precision and/or sample size for the denominator between 30 and 59.

**Reasons for not using vocational rehabilitation benefits was asked as an operrended question with nine pre-established categories for
interviewer coding of responses. When interviewers could not readily code responses into one of the pre-established categories, responses were
transcribed and coded as “other.” The “other” category contains a variety of responses, including: issues related to age or disability; denied
benefits; not eligible for benefits; and lack of awareness of benefits. None of the themesin the “ other-specify” commentswere frequent enough
to permit analysis across groups.

T Estimates of number of veterans are rounded to the nearest hundred; the total estimate is smaller than the sum of the groups because veterans
could indicate more than one period of service; percent estimates will not sum to 100 because veterans could indicate more than one reason.

NOTE: This table only includes responses of those who indicated that they received service-connected disability compensation and had never
used vocational rehabilitation services from VA.

Interpretation of older veterans responses must take into account that many members of
these cohorts are no longer aive. Had those missing veterans been surveyed years ago, their responses
may have been different from the current respondent group. Moreover, these questions ask older veterans
to recall feelings and explanations from many years ago. Their responses also may be somewhat biased
by the extended length of time between the events and the current survey.
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Table 7-19 illustrates that overall, about 69 percent of veterans who received VA vocational
rehabilitation services said that these services were extremely or very important in meeting ther
educational goals or helping them get ajob. The proportion of veterans reporting that these services were
extremely or very important increased in more recent periods of service. It ranged from 61 percent for
those who served during World War 11 to just under 77 percent for those who served during the Gulf War.
Once again, period of service differences may reflect actual differences in the importance of vocationa
rehabilitation, or it may reflect memory bias or unique characteristics of the surviving members of the
older cohorts of veterans.

Table 7-19. Percent distribution of veterans by importance of vocationa rehabilitation servicesin
meeting educational goals or obtaining employment and period of service

Between

Korean

Between Conflict

World and Post-

World Warlland Korean Vietnam  Vietnam Vietnam Gulf
Total War Il Korea  Conflict Era Era Era War
Extremely important 417 239 316 36.2 40.1 388 494 54.0
Very important 26.9 371 345 29.1 24.0 28.6 23.0 229
Moderately important 10.7 11.2 9.0* 129 9.1 10.0 11.7 11.9
Slightly important 6.0 9.7 9.8* 7.4 7.9 7.2 4.4 2.6*
Not at al important 125 14.6 15.1 125 176 14.4 9.5 5.4*
Unknown 2.2 3.5* 0.0 1.9* 1.3* 1.0* 2.0* 3.2*
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Number of veteranst 567,600 85,200 29,600 62,700 92,800 272,900 273,900 142,100

* L ow precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred; the total estimate is smaller than the sum of the groups because veterans
could indicate more than one period of service.

NOTE: Thistable only includes responses of those who indicated that they received service-connected disability compensation and had received
vocational rehabilitation services from VA.

74 Home L oan Guaranty Program

The Home Loan Guaranty Program provides housing credit assistance to veterans and
service persons with the objective of enabling entry into the home-buying market. Assistance is provided
through the Government’s partial guaranty of loans made by private lenders in lieu of the substantia
down payment and other investment safeguards required in conventional mortgage transactions. Veterans
loans may be used to purchase a home, to purchase a residentia unit in certain condominium projects, to
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build a home, to refinance an existing home loan, or to improve a home by installing solar heating or
other energy conservation measures.”

Respondents were asked whether they owned their current residence, and whether they had
received any home loans since they left the military. Veterans who responded affirmatively were asked if
they had used VA home loan program to purchase a home, make home improvements, or refinance a
home loan. Veterans who had not used VA home loan program were asked the main reasons why they did
not. These results are displayed in Tables 7-20 — 7-22.

Nearly 4 out of 5 veterans (78.1 percent) owned their current residence, as Table 720
indicates. As might be expected, the percentage of home ownership steadily increased from 44.8 percent

in the youngest age groups to 88 percent of those in the 65-74 age group and 85.5 percent of those in the
75 and older age group.

Table 7-20. Percent distribution of veterans by current living quarters and age

Less Than 35-44 45-54 55-64 65-74 75 Years
Total 35 Years Years Years Years Years or Older
Owned/being bought
by vet or someonein
vet's household 78.1 44.8 66.5 77.3 84.8 88.0 85.5
Rented for cash 176 1.7 284 194 123 9.4 10.9
Occupied without
payment of cash rent 3.8 131 4.8 2.9 2.3 2.2 3.0
Unknown 0.5 0.4* 0.3* 0.4 0.6 0.4 0.6*
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Number of veteranst 25,196,000 2,288,600 3,030,300 5,415,100 4,946,000 5,256,400 4,116,100

* Low precision and/or sample size for the denominator between 30 and 59.

1 Estimates of number of veterans are rounded to the nearest hundred; the total estimate is larger than the sum of the groups because some
veterans did not provide their age.

Among those veterans who had ever gotten a loan to purchase a home, make home
improvements, or refinance a home loan, about 60 percent had used a VA loan a some point. This
proportion varied little by age group (Table 7-21).

20y eterans Benefits Administration Annual Benefits Report for Fiscal Y ear 2001
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Table 7-21. Percent distribution of veterans by use of loans obtained through VA loan program and age

Less Than 35-44 45-54 55-64 65-74 75 Years

Total 35 Years Years Years Years Years or Older
Purchase ahome 57.8 59.7 61.5 62.1 55.1 54.0 575
Make home improvements 11 0.3* 0.1* 1.0 13 13 14
Refinance ahomeloan 4.7 7.7 82 6.5 4.7 2.2 1.8
No VA loan used 40.7 40.3 38.0 36.3 435 44.3 404
Unknown 0.9 0.0 0.4* 0.8 1.0 1.0* 1.8

Number of veteranst 14,434,000 840,200 1,571,000 3,412,800 3,213,500 3,080,700 2,228,400

* Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred; the total estimate is larger than the sum of the groups because some
veterans did not provide their age; percent estimates will not sum to 100 because veterans could indicate more than one use.

NOTE: This question was asked only of those who responded that they had gotten any loans to purchase a home, make home improvements, or
refinance a home loan or who refused or did not know the answer to this question.

Table 7-22 displays the reasons veterans gave for not using a VA loan to buy a home. About
1in 5 respondents (19.3 percent) said lack of awareness of the program was why they had not used aVA
loan. This varied little by age, with the exception of the under-35 age group, where only about 12 percent
gave this reason. The older age groups were more likely than their younger counterparts to say that they
did not need or want loan assistance from VA. Thisranged from alow of 7.7 percent in the under age 35
group to a high of 29.1 percent in the age 75 and older group of veterans. About 1 in 10 veteran
homebuyers thought that applying for aVVA loan would be too much trouble or red tape. This proportion
was higher among the middle cohorts (12-15 percent) and lower among the youngest and oldest cohorts
(20 percent and 7-9 percent, respectively).
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Table 7-22. Percent distribution of veterans by reasons veterans did not use VA loan program and age

Less Than 35-44 45-54 55-64 65-74 75 Years
Total 35 Years Years Years Years Years or Older
Not aware of VA loan
program 193 125 16.4 175 22.7 19.0 211
Thinks not eligible for VA
loan 113 7.4 16.7 9.7 15.9 104 5.9
Did not know how to apply
for aloan 4.4 6.0* 6.4 55 4.8 3.3 2.3
Did not need or want loan
assistancefrom VA 18.6 7.7 105 12.9 18.2 232 29.1
Thinks applying for VA
loan too much trouble or
red tape 10.8 10.0 117 14.7 115 9.1 6.9
Never considered getting a
loan from VA 10.7 5.6* 5.4 101 110 125 14.2
Thinks amount needed
larger than VA maximum 1.9 3.5* 4.8 1.7 2.3 0.9* 0.3*
Thinks VA inspection or
appraisal requirements
too stringent 1.2 0.9* 3.8 1.0 1.4 0.7* 0.2x
Thinks VA funding fee too
high 34 5.9 4.1 5.6 31 2.0 1.3
Thinks other fees or costs
too high (e.g., closing
costs) 2.6 6.0 2.2* 3.3 3.6 1.4* 0.7¢
Thinks no adjustable rates
available 0.4* 1.2* 0.5* 0.2* 0.6* 0.1* 0.1*
Thinks seller would not sell
if used VA loan 1.2 0.7* 1.0 15 1.9 0.7* 0.5*
Thinks wouldn’t qualify for
VA loan 1.8 2.5% 3.7 1.7 1.8 15 0.7¢
Applied but not approved
for VA loan 21 4.2* 2.1* 24 11* 1.9 2.1
Other** 271 394 32.7 304 225 252 23.6
Unknown 3.3 2.5% 2.3* 1.6 3.2 4.2 5.7
Number of veteranst 5,879,000 338,800 597,400 1,239,400 1,397,200 1,365,900 899,400

* Low precision and/or sample size for the denominator between 30 and 59.

**Reasons for not using a VA loan was asked as an open-ended question with ten pre-established categories for interviewer coding of responses.
When interviewers could not readily code responsesinto one of the pre-established categories, responses were transcribed and coded as* other.”
The “other” category contains a variety of responses, including: assumed an existing loan; could get better rates with acommercia loan; and
loan processtook too long. None of the themesin the* other-specify” comments were frequent enough to permit analysis across groups.

T Estimates of number of veterans are rounded to the nearest hundred; the total estimate is larger than the sum of the groups because some

veterans did not provide their age; percent estimates will not sum to 100 because veterans could indicate more than one reason.

NOTE: This question was asked of those who indicated they had not used the VA loan program to purchase a home, make home improvements,

or refinance ahome loan.
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75 Life Insurance Program

Government life insurance programs were created to provide life insurance at a “standard”
premium rate to members of the armed forces who are exposed to the extra hazards of military service,
especially the deadly hazards of war. Few commercia insurance companies offer insurance that includes
coverage against death while in the armed forces. Those that do offer such policies charge a high premium
because of the additional risk. Members leaving the armed forces are eligible to maintain their government
insurance through VA following discharge. In genera, new life insurance programs were created for each
wartime period after World War I?*, so this discussion includes comparisons by period of service.

Respondents were asked whether they were currently covered by VA life insurance, and
whether they had any other life insurance. If they were not covered by VA life insurance, respondents
were asked what were the main reasons they were not. All respondents were asked how much they agreed
with the statement that they understood VA life insurance benefits to which they are entitled. These
results are displayed in Table 7-23 — 7-24.

Only 10.8 percent of all respondents said they were covered by VA life insurance. This
proportion varies substantially by period of service, however. Veterans from the three earliest service
periods are more likely to have VA life insurance (21.0-27.2 percent) compared to veterans from the later
service periods (5.7-12.9 percent).

2Ly eterans Benefits Administration Annual Benefits Report for Fiscal Year 2001
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Table 7-23. Percent distribution of veterans by life insurance from VA and period of service

Between
Korean
Between Conflict
World and Post-
World Warlland Korean Vietnam Vietnam Vietnam Gulf
Total War Il Korea Conflict Era Era Era War
Has life insurance
from VA 10.8 235 27.2 21.0 8.1 5.7 8.1 129
Does not havelife
insurance from VA 86.5 74.7 714 775 89.7 91.2 88.0 83.3
Unknown 2.7 1.8 1.4 15 2.2 3.1 4.0 3.8
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Number of veteranst 25,095,000 5,149,100 1,680,600 4,245,600 6,426,500 9,057,200 7,005,000 3,483,600

T Estimates of number of veterans are rounded to the nearest hundred; the total estimate is smaller than the sum of the groups because veterans
could indicate more than one period of service.

NOTE: Thistable excludes veterans who received amedical discharge from the National Guard or Reserves but never served on active duty.

About 75 percent of veterans had life insurance coverage from another source than VA. This
proportion did not vary much by service period, as Table 7-24 illustrates.

Table 7-24. Percent distribution of veterans by life insurance from other sources and period of service

Between
Korean
Between Conflict
World and Post-
World Warlland Korean Vietnam Vietham Vietham Gulf
Total War |1 Korea Conflict Era Era Era War
Has life insurance
from sources other
than VA 75.0 68.6 717 734 78.3 80.3 77.1 70.1
Does not havelife
insurance from
sources other than
VA 24.3 304 274 25.8 211 19.1 223 29.3
Unknown 0.7 1.0 0.9* 0.8 0.6 0.6 0.6 0.6*
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Number of veteranst 25,095,000 5,149,100 1,680,600 4,245,600 6,426,500 9,057,200 7,005,000 3,483,600

* Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred; the total estimateis smaller than the sum of the groups because veterans
could indicate more than one period of service.

NOTE: Thistable excludes veterans who received amedical discharge from the National Guard or Resaves but never served on active duty.
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Table %25 displays reasons veterans gave for why they did not have VA life insurance.
Among veterans without VA life insurance, the largest proportion said they did not have VA life
insurance because they were not aware of VA insurance benefits (34.6 percent). Veterans who served
during WWII and between WWII and the Korean Conflict were least likely to say they were not aware of
VA life insurance benefits (17.1 percent and 18.1 percent, respectively), while about twice as many of
those serving after the Korean Conflict gave this reason.

The second-most common reason among al veterans (13.0 percent) was that they didn’t
believe they were eligible for VA life insurance benefits. Proportionately more veterans who served in
recent service periods said they did not believe they were eligible, compared to veterans who served in
earlier periods. Among veterans who served from WWII to the Korean Conflict, another common reason
was alowing their policy to lapse (15.1-20.9 percent). Among those who served after the Korean
Conflict, the proportion giving this reason was much lower (about 6 percent of each service period
group).
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Table 7-25. Percent distribution of veterans by reasons for not having VA life insurance coverage and
period of service

Between Between
World During theKorean During
During War |1 the Conflict the Post-
World and Korean and Vietnam Vietnam Gulf
Total War Il Korea  Conflict  Vietnam Era Era War
Not aware of VA
insurance benefits 34.6 17.1 181 24.7 39.7 417 39.0 324
Didn't believe entitled
or eligible 12.8 6.0 8.2 8.0 15.2 13.0 154 11.0
Did not know how to
apply for benefits 34 2.2 2.4 2.8 3.7 3.9 4.1 3.6
Did not need any
insurance 9.1 109 111 105 9.1 9.1 8.1 9.1
Did not need or want
assistance from the
VA 3.7 5.4 4.8 4.0 3.7 3.1 2.8 4.0
Too much trouble or
red tape 0.8 0.9 0.2* 0.6 0.5 0.8 0.9 13

Never considered

getting any insurance

from the VA 6.8 6.4 6.6 7.3 7.7 7.0 5.6 5.7
Elected to forgo

coverage while on

active duty 0.7 1.2 24 1.8 0.8 0.3 0.6* 0.6*
Never converted active

duty life insurance

policy to veterans

policy 7.8 12,0 10.2 10.1 6.2 6.8 6.1 6.8
Allowed policy to lapse 9.6 209 16.6 15.1 6.2 6.3 6.3 5.6
Other** 253 28.3 27.3 27.3 224 24.4 275 34.1
Unknown 4.1 5.9 8.3 5.5 3.9 3.1 3.7 34

Number of veteranst 21,695,100 3,847,700 1,199,700 3,292,900 5,762,100 8,254,800 6,161,400 2,903,100

* Low precision and/or sample size for the denominator between 30 and 59.

**Reasons for not having VA life insurance was asked as an open-ended question with ten pre-established categories for interviewer coding of
responses. When interviewers could not readily code responses into one of the pre-established categories, responses were transcribed and coded
as “other.” The “other” category contains a variety of responses, including: aready covered or converted to private insurance; cost; and not
having any insurance. None of the themesin the “ other -specify” comments were frequent enough to permit analysis across groups.

T Estimates of number of veterans are rounded to the nearest hundred; the total estimate is smaller than the sum of the groups because veterans
could indicate more than one period of service; percent estimates will not sum to 100 because veterans could indicate more than one reason.

NOTE: This question was asked only of those who indicated they are not currently covered by life insurance from the VA; aso, this table
excludes veterans who recelved a medical discharge from the National Guard or Reserves but never served on active duty.
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Understanding VA Life Insurance Benefits. As Table 726 displays, only about 1 in 4
veterans agreed that they thoroughly understood VA life insurance benefits to which they are entitled.
Compared to their later-serving counterparts, veterans from earlier service periods were more likely to
agree that they thoroughly understood VA life insurance benefits to which they are entitled.

Table 7-26. Percent distribution of veterans by understanding of life insurance benefits and period of

service
Between
Between the Korean
During World Duringthe Conflict Duringthe  Post-
World Warlland Korean and Vietnam Vietnam Gulf
Total War Il Korea Conflict  Vietnam Era Era War
Strongly agree 53 8.8 10.1 8.2 4.3 3.8 4.6 6.9
Agree 18.0 29.7 29.1 275 14.8 120 135 20.0
Neither agree nor
disagree 15.1 15.0 135 139 155 15.2 159 153
Disagree 273 225 22,6 236 277 29.3 29.1 27.8
Strongly disagree 254 8.9 10.6 15.7 26.4 324 32.8 27.7
Unknown 8.9 15.1 14.1 11.1 11.3 7.3 4.1 2.3
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Number of
veteranst 25,095,000 5,149,100 1,680,600 4,245,600 6,426,500 9,057,200 7,005,000 3,483,600

T Estimates of number of veterans are rounded to the nearest hundred; the total estimate is smaller than the sum of the groups because veterans
could indicate more than one period of service.

NOTE: Thistable excludes veterans who received amedical discharge from the National Guard or Reserves but never served on active duty.
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8. BURIAL BENEFITS

VA’sNationa Cemetery Administration’s memorial-related programs honor veterans with a
final resting place and lasting memorials that commemorate their service to our Nation. Veteran burial
benefits include a gravesite in any of the national cemeteries that have space available, gening and
closing of the grave, perpetual care of the gravesite, a government headstone or marker, a grave liner for
casketed remains, aburial flag?, and a Presidential Memoria Certificate at no cost to the family.

As of September 30, 2002, the National Cemetery Administration maintained more than 2.5
million gravesites at 120 national cemeteriesin 39 states and Puerto Rico as well as 33 soldier’s lots and
monument Sites. In addition, more than 325,000 full-casket gravesites, 68,000 in-ground gravesites for
cremated remains, and 35,900 columbarium niches are currently available. Approximately 13,900 acres of
land lie within established National Cemetery Administration installations. Just over half are undeveloped
and have the potentia to provide more than 3.4 million gravesites.

In FY 2002, the National Cemetery Administration provided for more than 89,000
interments, and supplied more than 348,000 headstones and markers. In addition approximately 289,000
Presidential Memoria Certificates were delivered to the family members, friends, and loved ones of
deceased veterans.

This chapter describes NSV results related to VA buria benefits. This module of the survey
contained nine items. These nine items asked the veteran whether he or she had heard of specific buria
benefit programs (VA headstones and markers, burial in a Nationa or State Veterans Cemetery,
Presidential Memorial Certificates for next of kin), and collected information on veteran burial plans and
preferences. These items aso collected veteran reasons for wanting/not wanting to be buried in a
veterans cemetery, and asked whether the veteran intended to use a VA-provided headstone or marker.
Similar to other survey modules the “Buria Benefits’ module collected information on how well the
veteran understood VA buria benefits and how difficult the veteran thought it would be to obtain
information about these benefits.

22 Burial flags are provided by the Veterans Benefits Administration (VBA)
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81 Veteran Awar eness of Burial Benefit Entitlements

Table 81 summarizes veteran awareness of the three VA buria benefits. The program for
which veterans indicate the most awareness is buria in a national or state Veterans Cemetery, followed
by VA headstones and burial markers in private cemeteries, and Presidential Memorial Certificates for
next of kin of deceased veterans.

Table81. Percent distribution of veterans by veteran awareness of veteran burial benefits

Total
Burial in anational or state Veterans' Cemetery 58.8
VA headstones and burial markersin private cemeteries 442
Presidential Memorial Certificates for next of kin of deceased veterans 13.3
Number of veteranst 25,196,000

T Estimate of number of veterans is rounded to the nearest hundred; percent estimates will not sum to 100 because veterans
could indicate more than one benefit.

Tables 8-2 through 8-4 provide data on veteran awareness of VA buria programs by gender,
ethnicity and race. This ordering of awareness remains the same regardless of veteran gender, ethnicity, or
race.

Table 82. Percent distribution of veterans by awareness of VA Memoria Affairs programs and gender

Total Males Females
Burial inanational or state Veterans' Cemetery 58.8 585 63.4
VA headstones and burial markersin private cemeteries 44.2 4.1 46.0
Presidential Memoria Certificates for next -of-kin of
deceased v eterans 13.3 13.2 144
Number of veteranst 25,196,000 23,712,400 1,483,600

T Estimates of number of veterans are rounded to the nearest hundred; percent estimates will not sum to 100 because veterans could indicate more
than one benefit.
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Table8-3. Percent distribution of veterans by veteran awareness of veteran buria benefits and race

Onerace Two or more races
Black or American Native Hawaiian Total American Indian
Total African Indian or or Other Pacific two or or Alaska Race
Total onerace White American  AlaskaNative  Asian Islander more races Native/White | unknown
VA headstones and burial
markersin private
cemeteries 42 44 447 24 39.0 38.8 40.8* 445 435 38.8
Burial in anational or
state V eterans Cemetery 58.8 58.8 59.2 56.7 457 55.0 58.1* 59.8 59.1 571
Presidential Memorial
Certificates for next of
kin of deceased
veterans 13.3 13.2 12.8 16.3 16.2 17.9 14.1* 15.8 12.3 13.6
Number of veteranst 25,196,000 | 23,857,100 21,370,900 2,216,600 159,900 73,200 36,500 557,500 360,800 781,400

*Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred; percent estimates will not sum to 100 because veterans could indicate more than one benefit.



Table 84. Percent distribution of veterans by veteran awareness of veteran burial benefits and ethnicity

Not Spanish,
Spanish, Hispanic, Hispanic, or
Total or Latino Latino
Burial in anational or state Veterans Cemetery 58.8 56.8 58.8
VA headstones and burial markersin private cemeteries 44.2 36.1 44.6
Presidential Memoria Certificates for next -of-kin of
deceased veterans 13.3 135 13.3
Number of veteranst 25,196,000 1,122,200 23,990,200

T Estimates of number of veterans are rounded to the nearest hundred; the total estimate is larger than the sum of the groups because some
veterans did not provide their Ethnicity; percent estimates will not sum to 100 because veterans could indicate more than one benefit.

Table 85 summarizes veteran awareness of VA burial pragrams by age. A greater
percentage of older veterans than younger veterans indicate an awareness of buria in a nationa or state
Veterans Cemetery, and VA headstones and burial markersin private cemeteries.

Table 85. Percent distribution of veterans by veteran awareness of veteran burial benefits and age

Lessthan 35-44 45-54 55-64 65-74 T75yearsor
Total 35years years years years years older

Burial inanational or state

Veterans' Cemetery 58.8 472 521 58.9 58.9 62.9 64.7
VA headstonesand burial

markersin private

cemeteries 42 29.9 35.6 430 40.9 50.6 55.7
Presidential Memorial

Certificates for next of

kin of deceased veterans 13.3 13.2 134 125 114 14.6 15.0

Number of veteranst 25,196,000 2,288,600 3,030,300 5,415,100 4,946,000 5,256,400 4,116,100

T Estimates of number of veterans are rounded to the nearest hundred; the total estimate is larger than the sum of the groups because some
veterans did not provide their age; percent estimates will not sum to 100 because veterans could indicate more than one benefit.

82 Veteran Burial Plans

The survey also asked veterans about their buria plansin terms of the type of burid (i.e., in-
ground casket burial, cremation, or some other plan). Table 86 summarizes veteran buria plansin terms
of all veterans as well as by gender. In general, at a rate of approximately 2 to 1 over cremation, most
veterans indicate plans for an in-ground casket burial. About 7 percent of veterans remain undecided
about their burial plans, and nearly 3 percent indicated that they have made other plans.
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Table 86. Percent distribution of veterans by veteran buria plans and gender

Total Males Females
In-ground casket burial 59.8 60.2 53.0
Cremation 30.3 29.8 385
Undecided 6.6 6.7 51
Some other plan 2.7 2.7 2.7
Unknown 0.6 0.6 0.7*
Total 100.0 100.0 100.0
Number of veteranst 25,196,000 23,712,400 1,483,600

* Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred.

When comparing male veterans to female veterans, a dightly higher percentage of male
veterans indicate plans for an in-ground casket buria than female veterans. A dightly higher percentage
of female veterans indicate plans for cremation than male veterans.

Table 87 examines veteran burial plans by race. Except for Asian veterans, the general
veteran preference is for an in-ground casket burial. Black/African American veterans indicated plans for
an in-ground casket burial at arate of approximately 5.6 to 1 over cremation. About an equal number of
Asian veterans indicated an in-ground casket buria as indicated cremation. When compared to the other

racia groups, a higher percentage of Asian veterans indicated that they are presently undecided about
their burid plans.

Table 8-8 summarizes veteran buria plans by ethnicity. Spanish, Hispanic, or Latino
veterans indicated plans for an in-ground casket burial at arate of about 2.6 to 1 over cremation. This rate
is dightly higher than that of non-Spanish, Hispanic or Latino veterans who indicated plans for an in-
ground casket burial at arate of about 2 to 1 over cremation

Veteran burid plans by age group are summarized in Table 8-9. Veteran age and buria plans
do not appear to be strongly correlated.
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9-8

Table 87. Percent distribution of veterans by veteran buria plans and race

Onerace TwO or more races
Black or Native Hawaiian Total American
Total African American Indian or Other Pacific two or Indian or Alaska] Race
Total onerace White American or AlaskaNative Asian Islander more races  Native/White [ unknown

In-ground casket burial 59.8 59.8 57.9 78.0 57.3 39.7 64.7* 525 48.7 65.4
Cremation 30.3 30.6 322 138 359 449 25.2* 35.3 389 19.9
Undecided 6.6 6.4 6.5 6.0 4.6* 13.3* 7.2* 6.6 7.4 9.9
Some other plan 2.7 2.6 2.8 1.6 2.2 1.0* 2.9* 4.6 4.4 2.8
Unknown 0.6 0.6 0.6 0.6* 0.0 1.1* 0.0* 1.0* 0.6* 2.0*
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Number of veteranst 25,196,000 (23,857,100 21,370,900 2,216,600 159,900 73,200 36,500 557,500 360,800 781,400

* Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred.



Table 88. Percent distribution of veterans by veteran buria plans and ethnicity

Spanish, Hispanic ~ Not Spanish,

Total or Latino Hispanic or Latino
In-ground casket burial 59.8 63.3 59.6
Cremation 30.3 24.2 30.7
Undecided 6.6 9.1 6.4
Some other plan 2.7 2.7* 2.7
Unknown 0.6 0.7* 0.6
Total 100.0 100.0 100.0
Number of veteranst 25,196,000 1,122,200 23,990,200

* Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred; the total estimate is larger than the sum of the groups
because some veterans did not provide their Ethnicity.

Table 89. Percent distribution of veterans by veteran buria plans and age group

Lessthan 35-44 45-54 55-64 65-74 T75yearsor

Total 35years years years years years older
In-ground casket burial 59.8 62.8 57.8 58.0 56.7 62.9 61.7
Cremation 30.3 26.7 31.2 32.6 334 27.6 28.8
Undecided 6.6 7.3 7.5 6.5 7.4 5.8 5.3
Some other plan 2.7 2.3 2.8 2.2 2.1 3.1 3.5
Unknown 0.6 0.9* 0.7 0.7 0.4* 0.6 0.7
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Number of veteranst 25,196,000 2,288,600 3,030,300 5,415,100 4,946,000 5,256,400 4,116,100

* Low precision and/or sample size for the denominator between 30 and 59.

T Estimates of number of veterans are rounded to the nearest hundred; the total estimate is larger than the sum of the groups
because some veterans did not provide their age.

821 Disposition of Cremated Remainsfor Veterans|ndicating Cremation asa Burial Plan

Those veterans who indicated cremation as a burial plan were also asked what they planned
to have done with their cremated remains (i.e., placed in a columbarium, buried, scattered, or something
else). Table 810 indicates that nearly two-thirds of these veterans said that they planned to have their
cremated remains scattered. Thisfinding is true of male veterans as well as female veterans.
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Table 810. Percent distribution of veterans by dsposition of cremated remains
and gender for veterans indicating cremation as a buria plan

Total Males Females
Placed in a Columbarium 7.4 7.7 5.7
Buried 18.8 189 184
Scattered 64.7 64.6 65.7
Some Other Arrangement 9.0 8.9 10.2
Total 100.0 100.0 100.0
Number of veteranst 7,803,200 7,222,300 580,900

T Estimates of number of veterans are rounded to the nearest hundred.

Table 811 indicates that a greater percentage of younger veterans than older veterans plan to
have cremation cremated remains scattered.

Table 811. Percent distribution of veterans by disposition of cremated remains and age for veterans
indicating cremation as a buria plan

Lessthan  35-44 45- 54 55-64 65-74 75Yearsor

Total 35 Years Years Years Years Y ears Older
Placed in a columbarium 75 25 7.0 6.5 6.0 10.0 11.3
Buried 18.8 6.0 105 13.0 184 234 36.7
Scattered 64.7 84.0 72.3 72.6 67.3 55.7 435
Some other arrangement 9.0 7.5 10.2 7.9 8.3 109 85
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Number of veteranst 7,803,200 628,000 965,800 1,802,000 1,650,600 1,481,500 1,214,400

T Estimates of number of veterans are rounded to the nearest hundred; the totd estimate is larger than the sum of the groups because some
veterans did not provide their age.

822 Burial in a National or State Veterans Cemetery
The survey included the question, “Do you think you will be buried in either a national or

state Veterans Cemetery?’ Table 812 tabulates responses for al veterans and includes information in
terms of those veterans who indicated that they were aware of this burial benefit and those who were not.
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Table 812. Percent distribution of veterans by veteran plans for buria in anationd or state
Veterans Cemetery and veteran awareness of burial benefit

Veterans aware of Veterans not aware of
All veterans burial benefit burial benefit
Yes 141 187 7.4
No 55.3 52.8 59.0
Undecided 10.0 8.5 12.0
N/A 20.6 20.0 21.6
Total 100.0 100.0 100.0
Number of veteranst 25,196,000 14,812,500 10,272,300

1 Estimates of number of veterans are rounded to the nearest hundred.

NOTE: N/A are Veterans who have indicated cremation and that cremated remains will NOT be buried or placed in a
columbarium

About 14 percent of al veterans reported that they plan to be buried in either a nationa or
state Veterans Cemetery. Veterans who are aware of this burial program are about 2.5 times more likely
to indicate plans to be buried in either a national or state Veterans' Cemetery than are veterans who are
not aware of this program. This may indicate the effectiveness of VA information and awareness
programs on buria plans.

When veterans who are planning cremation and indicating plans to have their cremated
remains scattered are removed from the analysis, the percentage of veterans planning buria in either a
national or state Veterans Cemetery increases to nearly 18 percent (Table 8-13).

Table 8-13. Percent distribution of veterans by veteran plans for buria in a nationd or state
Veterans Cemetery and veteran awareness of buria benefits for veterans not
planning to have their cremated remains scattered

Veterans aware of Veterans not aware of

All veterans burial benefits* burial benefits
Yes 17.7 234 9.4
No 69.7 66.0 75.3
Undecided 12.6 10.6 15.3
Total 100.0 100.0 100.0
Number of veteranst 20,001,200 11,852,700 8,056,500

* Veterans indicating an awareness of at least one of the three burial benefits
T Estimates of number of veterans are rounded to the nearest hundred.

NOTE: This table only includes responses of those who indicated they were not planning to have their cremated remains
scattered after cremation.
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Reasons for Wanting/Not Wanting to be Buried in a National or State Veterans
Cemetery. As afollow-up to the question, “Do you think you will be buried in either a nationa or state
Veterans Cemetery,” veterans responding with a“Yes’ or a“No” are asked to clarify their response by
giving the main reasons for their answer. Veterans were able to provide an unprompted free response to
this question, and multiple reasons were permitted. These responses were recorded in severa pre-
established categorical responses for each item.

Reasons for Wanting to be Buried in a National or State Veterans Cemetery. Table 8
14 provides the tabulations of reasons provided by veterans for wanting to be buried in either a national or
state Veterans Cemetery. Table 814 aso lists the pre-established categories for recording the veteran
responses. The most mentioned reason given for wanting to be buried in either a national or state
Veterans Cemetery was “honor of burial in aNational Shrine.” It was mentioned by 47.2 percent of the
veterans. “Cost” was the next most mentioned reason at 26.9 percent, followed by “friends or family
buried there” (16.9 percent). “ Quality of services” was only mentioned by 10 percent of the veterans.

Table 8-14. Percent distribution of veterans by main reasons given for
wanting buria in anationa or state Veterans' Cemetery

Total
The honor of burial in anational shrine 47.2
Cost 26.9
Friends or family buried there 16.9
Quality of services 10.0
Some other reason 234
Number of veteranst 3,545,600

T Estimate of number of veterans is rounded to the nearest hundred; percent estimates will not sum to 100
because veterans could indicate more than one reason.

NOTE: This table only includes responses of those who indicated they were planning to be buried in a
national or state veterans cemetery.

Reasonsfor Not Wanting to be Buried in a National or State Veterans Cemetery. Table
8-15 summarizes veterans reasons for not wanting to be buried in either a nationa or state Veterans
Cemetery. The most mentioned reason given for not wanting to be buried in either a nationa or state
Veterans Cemetery was “wanted location close to other family members.” It was mentioned by 44.6
percent of the veterans. “Made other arrangements’ was the next most mentioned reason at 41.2 percent.
Remaining reasons were mentioned by less than 10 percent of the veterans.
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Table 815. Percent distribution of veterans by main reasons given for not
wanting burial in anationa or state Veterans Cemetery

Tota
Wanted |ocation close to other family members 44.6
Made other arrangements 41.2
Didn’'t know €ligibility criteria 8.6
Veterans' cemetery too far away 6.6
Didn’'t know how to make arrangements with VA 24
VA services don’'t accommodate religious preferences 0.7
Too difficult to make arrangements with VA 0.6
Wanted services that weren't available at Veterans' cemetery 0.3
Quality of service 0.2
Unable to make advance arrangements with VA 0.2
Some other reason 155
Number of veteranst 13,933,000

T Estimate of number of veterans is rounded to the nearest hundred; percent estimates will not sum to 100
because veterans could indicate more than one reason.

NOTE: This table only includes responses of those who indicated they were not planning to be buried in a
national or state Veterans Cemetery.

823 Veteran Plansfor Use of a VA-provided Headstoneor Marker

Table 816 tabulates responses to the item, “Do you think you will have your buria place
marked by a headstone or marker provided by the VA?' These responses are tabulated first for all
veterans and then in terms of those veterans who indicated that they were aware of this burial benefit and
those who were not.

Table 8-16. Percent distribution of veterans by veteran plans for use of a VVA-provided
headstone or marker and veteran awareness of buria benefit

V eterans aware of Veterans not aware of
All veterans burial benefit burial benefit
Yes 335 449 24.5
No 29.7 24.8 33.6
Undecided 16.2 125 19.0
N/A 20.6 17.8 229
Total 100.0 100.0 100.0
Number of veteranst 25,196,000 11,140,300 13,959,500

T Estimates of number of veterans are rounded to the nearest hundred.

NOTE: N/A are Veterans who have indicated cremation and that cremated remains will NOT be buried.
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As shown in Table 816, about 33 percent of al veterans indicate plans to have their buria
place marked by a headstone or marker provided by VA. Veterans who are aware of this burial program
are about 1.8 times more likely to indicate their intent to use it than are veterans who are not aware of this
program; an indication perhaps of the effectiveness of VA information and awareness programs on burial
plans.

When the data are tabulated just for the population of possible users (i.e., veterans not
planning to have their cremated remains scattered), the percentage of veterans planning to have their
buria place marked by a headstone or marker provided by the VA increases to 42.2 percent. About 20
percent of the veterans who could be considered possible users of this benefit indicate that they are
undecided about whether or not they would use this benefit (Table 8-17).

Table 817. Percent distribution of veterans by veteran plans for use of a VA-provided
headstone or marker and veteran awareness of burial benefits for veterans not
planning to have their cremated remains scattered

Veterans aware of V eterans not aware of
All veterans burial benefit burial benefit
Yes 422 54.6 318
No 374 30.2 435
Undecided 20.4 15.2 24.7
Total 100.0 100.0 100.0
Number of veteranst 20,001,200 9,153,200 10,763,200

T Estimate of number of veterans is rounded to the nearest hundred; the total estimate is larger than the sum of the groups
because some veterans either refused or did not know the answer to the question about awareness of the benefit.

NOTE: This table only includes responses from those who indcated they were not planning to have their cremated remains
scattered after cremation.

Reasonsfor Not Planning to Use a VA-provided Headstone or Marker
As a fallow-up to the question “Do you think you will have your burial place marked by a

headstone or marker provided by the VA?" veterans responding with a “No” were asked to clarify their
response by giving their main reasons for not planning to use this particular benefit.
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Table 818 indicates that approximately 42 percent of veterans who indicated that they
would not use this benefit reported that they had “made other arrangements” as a reason for not planning
to mark their buria place with a headstone or marker provided by VA.

Table 818. Percent distribution of veterans by main reasons given for not
planning to use a VA-provided headstone or marker

Total
Made other arrangements 42.3
Didn’t know about markers and headstones for veterans 359
Want headstone similar to other family members 13.7
Doesn’'t like VA markers or headstones 4.0
Number of veteranst 7,486,100

T Estimate of number of veterans is rounded to the nearest hundred; percent estimates will not sum to 100
because veterans could indicate more than one reason.

NOTE: This table only includes responses from those who indicated they were not planning to use a
VA-provided headstone or marker.

About 36 percent of these veterans indicated that they “didn't know about markers and
headstones for veterans’ as a reason for not planning to mark their burial place with a VA-provided
headstone or marker.

8.3 Understanding Veteran Burial Benefits

As ameasure of their understanding of their burial benefits, veterans were asked how much
they agreed or disagreed with the statement, “I thoroughly understand the veteran benefits available to
me.” The response scaleis a 5-point “Strongly agree” through “ Strongly disagree” scale with a mid-point
of “Neither agree nor disagree.”

Table 819 summarizes responses to the item measuring veteran understanding of burial
benefits. This table includes data for veterans who indicated that they were aware of their burial benefits
(i.e., aware of at least one of the three programs), as well as data for veterans who did not indicate an
awareness of any VA buria benefits.
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Table 819. Percent distribution of veterans by veteran understanding of veteran burial benefits and
veteran awareness of burial benefits

Veterans aware of Veterans not aware of
All veterans burial benefits* burial benefits
Strongly agree 6.3 8.4 19
Agree 26.7 34.8 10.6
Neither agree nor disagree 17.2 184 14.9
Disagree 26.9 24.3 321
Strongly disagree 183 10.3 344
Did not answer or did not know 4.6 3.8 6.1
Total 100.0 100.0 100.0
Number of veteranst 25,196,000 16,820,700 8,375,400

* Veterans indicating an awareness of at least one of the three buria benefits.

T Estimates of number of veterans are rounded to the nearest hundred.

About 33 percent of veterans reported that they thoroughly understand (“strongly agree” or
“agree’) the veteran buria benefits available to them, while 45 percent indicated that they do not
thoroughly understand (“disagree” or “strongly disagree’) the veteran buria benefits available to them.
As would be expected, veterans aware of these programs are more likely to understand them. Thisis a
possible indication that VA buria benefit awareness programs are also informative.

831 Ease or Difficulty in Obtaining I nfor mation about Veteran Burial Benefits

As a measure of the veteran's perception about how easy or difficult it would be to obtain
information about veteran burial benefits, the veteran is asked, “If your family needed to get information
about veteran buria benefits, how easy or difficult do you think it would be for them to find it?’ The
response scale is a 5-point “very easy” through “very difficult” scale with a mid-point of “neither easy nor
difficult.”

Table 8-20 provides the responses to the item measuring a veteran’ s perception of the ease or
difficulty of obtaining buria benefits information. In addition to tabulations for all veterans, Table 820
includes data for veterans who indicated that they were aware of their burial benefits (i.e., aware of at
least one of the three programs), and data for veterans who did not indicate an awareness of any VA
burial benefits.
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Table 8-20. Percent distribution of veterans by ability to obtain information about veteran burial benefits
and veteran awareness of burial benefits

Veterans aware of Veterans not aware of
All veterans burial benefits* burial benefits
Very easy 116 14.8 5.3
Easy 337 388 234
Neither easy nor difficult 118 118 11.9
Difficult 27.2 232 35.2
Very difficult 117 8.0 19.0
Did not answer or did not know 4.0 34 5.2
Total 100.0 100.0 100.0
Number of veteranst 25,196,000 16,820,700 8,375,400

* Veteransindicating an awareness of at least one of the three buria benefits.

T Estimates of number of veterans are rounded to the nearest hundred

About 45 percent of al veterans indicated that they thought it would be easy or very easy to
obtain information about veteran buria programs, while approximately 39 percent indicated that they
thought it would be difficult to very difficult to obtain information about veteran burid benefits. This
finding does not seem to be influenced by veteran awareness of VA buria programs. Slightly more than
one haf (53.6 percent) of the veterans who indicated an awareness of veteran burial programs also
reported that they thought it would be easy or very easy to obtain information about veteran buria
benefits. About an equal proportion (54.2 percent) of the veterans who did not indicate an awareness of
veteran buria programs also indicated that they thought it would be difficult to very difficult to obtain
information about veteran burial benefits. The finding regarding the ease of difficulty in obtaining VA
burial information is probably more influenced by the fact that older veterans seem to be more confident
that it would be easy to very easy to obtain information about buria benefits than younger veterans (Table
8-21), and older veterans represent a greater proportion of the veteran population.
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Table 8-21. Percent distribution of veterans by ability to obtain information about veteran burial benefits

and age group
All Lessthan 35-44 45-54 55-64 65-74 T75yearsor
veterans  35years years years years years older
Very easy 11.6 7.8 9.5 105 11.0 14.3 14.3
Easy 337 26.2 26.3 316 329 381 41.7
Neither easy nor difficult 118 184 15.3 13.8 124 8.4 6.8
Difficult 27.2 31.2 304 29.2 27.0 25.3 225
Very difficult 11.7 15.2 16.5 129 134 8.5 6.2
Did not answer or did not
know 4.0 1.2 2.0 2.2 3.3 54 85
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Number of veteranst 25,196,000 2,288,600 3,030,300 5,415,100 4,946,000 5,256,400 4,116,100

T Estimates of number of veterans are rounded to the nearest hundred.
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CATI

CHAMPUS

Domiciliary

Enrollment Groups

Health Care Priority
Groups

HMO

Hispanic

Inpatient Care

Medicad

Medicare

Military Retirement Pay

GLOSSARY OF TERMS

Computer-Assisted Telephone Interviewing

Civilian Health and Medical Program of the Uniformed Services, an insurance
program which covers active duty and retired career military persons, their
dependents and survivors.

Facility that provides care and living space for persons who cannot otherwise
live independently. Domiciliaries do not provide skilled nursing services.

Seven-level enrollment system. Enrollment groups range from veterans with no
compensated service-related disabilities who have income or net worth above a
specified threshold and who agree to pay specified co-payments (Group 7) to
service-connected conditions rated 50 percent or more disabling (Group 1).

Veteran population estimates or hedlth care user estimates classified using self -
reported survey data ssmulating enrollment group criteria.

Health Maintenance Organization.

The Nationa Survey of Veterans definition includes answers to survey
guestions on Race and Hispanic Origin (Questions SD9 and SD10). Veterans
who said “yes’ when asked if they were of Hispanic origin or who did not
answer “yes’ to any of the four offered racia groups, but self-assessed their
race as “other” and provided a “race” that the Census Bureau defines as
“Hispanic” were classified as Hispanic.

Treatment for at least one overnight stay at a hospital or other similar medical
facility such as specialized treatment centers for drug/alcohol abuse.

State health insurance programs for low-income persons.

Federa hedlth insurance programs which cover everyone 65 and over as well
as certain disabled persons.

Monetary payments received by service member upon retirement as a result of
successful completion of required years of active and reserve service, based on
grade and total service longevity.
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Outpatient Care

Public health insurance

RDD

Service-connected
disability (SC)
compensation

Service-connected
disability rating

Service-related
disability or disabling
condition

TRICARE

VA pension

Vidts to doctors offices, clinics, HMOs, and hospital outpatient facilities;
outpatient care also includes psychiatric and substance abuse treatments,
routine examinations, and shots.

The National Survey of Veterans definition: Medicare, Medicaid, CHAMPUS,
military or DoD hedlth programs, Indian health insurance, and other state or
federal public health programs.

Random Digit Dialing

Monetary benefits, called disability compensations, are paid to veterans who
are disabled by an injury or disease incurred or aggravated during active
military service in the line of duty. The service of the veteran must have been
terminated through separation or discharge under conditions that were other
than dishonorable. Monetary benefits are related to the residual effects of the
injury or disease. The amounts of the benefits are set by Congress. Disability
compensation is paid in monthly payments.

Classification based on determination of percent disabled. Typicaly limited to
disabilities attributable to injury or disease incurred or aggravated during active
military service.

Sdf-reported disability or disabling condition which is thought to be service-
related by respondent. Veterans in this category may or may not have a SC
rating or receive SC disability compensation.

The Department of Defense’s regional managed health care program for
service families.

Veterans may be digible for support if they have limited income when they
have 90 days or more of active military service, at least one day of which was
during a period of war. Their discharge from active duty must have been under
conditions other than dishonorable. They must be permanently and totally
disabled for reasons neither traceable to military service nor to willful
misconduct. Payments are made to qualified veterans to bring their tota
income, including other retirement or Social Security income, to an established
support level. Countable income may be reduced by unreimbursed medical
expenses. Pension is not payable to those who have assets that can be used to
provide adequate maintenance.
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Veteran

The Nationa Survey of Veterans definition: An individua who served their
full obligation of active duty service in the military, or received an early
discharge for a medica condition, hardship, reduction in force, or a the
convenience of the military. Individuals who received dishonorable discharges
or who were still on active duty at the time of the survey were not digible.
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