
Need Behavioral Health Assistance? 

Active duty service members (ADSMs)  
and their family members (ADFMs)  

enrolled in Prime, TRICARE Prime Remote and 
TRICARE Overseas Prime  
can receive assistance in: 

 
• Locating behavioral health providers 
• Scheduling behavioral health 

appointments 
 

1-877-298-3514  
 
 

Representatives are available Monday - Friday 8:00 am - 6:00 pm  
in all time zones within the South Region, excluding Federal Holidays 

Help is just a phone call away! 


