
 

   Community Forum / Town Hall 

 29 January 2013 
 

Armstrong’s Club, Vogelweh Housing 
Begins  at  1200  to 1400 



AGENDA 

• Opening Remarks – Welcome                                      LTC Zetterstrom 

• 21st Theater Sustainment Command – Welcome                                      MG Piggee 

• DoDEA Europe – School Updates / Hot Topics  Dr. McMullen  

• Exchange (AAFES) – Upcoming Events  Mr. Sharp 

• It’s Worth the Trip - Defense Commissary Agency (DeCA)  Mr. Sholedice 

• Garrison Social Media Efforts  Mr. Scavetta 

• VOW Act / Transition Center  Ms. Kausch 

• Grand Opening Arts & Cultural Center  Mr. Codina  

• Financial Peace Program  CH Franklin 

• FMWR Upcoming Events  Ms. Hartmann 

• Holiday Assistance Program Out-brief  Ms. Thomas 

• Open Forum Q&A 



UNCLASSIFIED//FOUO 

UNCLASSIFIED//FOUO 

FIRST IN SUPPORT! 
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21st TSC G7 DSN:  484-7630 

UNCLASSIFIED 

21st Theater Sustainment Command 
 

FIRST IN SUPPORT! 

WWW.21TSC.ARMY.MIL 
UNCLASSIFIED 

UNCLASSIFIED 

 

 Major General  

Aundre F. Piggee  
Commanding General 

 



21st CENTURY LEARNING 

Dr. Dell McMullen 
Superintendent 

Kaiserslautern District Schools 



How Does a Student Learn Today? 

• Lecture – 5% 

• Reading – 10% 

• Audio Visual – 20% 

• Demonstration – 30% 

• Discussion Groups – 50% 

• Practice by doing – 75% 

• Teach Other and/or Immediate use –90% 
 



21st Century Learning 

• Critical thinking and problem solving 

 

• Collaboration across networks and learning by 
influence 

 

• Agility and Adaptability 

 

• Initiative and entrepreneurialism 

 



21st Century Learning 

 

• Effective oral and written communication 

 

• Accessing and analyzing information 

 

• Curiosity and imagination 



Kaiserslautern High School 



Kaiserslautern High School 



 
John R. Sharp 

 Area Manager Europe Region Area 2 

General Manager KMC Consolidated 
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• Super Bowl Event at KMCC Ramstein 
 

• Valentine’s Day Specials 
 

• Changes at KMCC Mall Ramstein 
 

• News about Kleber Express (Tent) 



Franklin Sholedice 
Defense Commissary Agency 

Europe (DeCA) 

Ramstein Zone Manager 



Ramstein Commissary 
Construction 
 
• $47 million renovation 

• 45,000 sq ft. total sales 
area vs. 32,500 old store 

• Fall 2013 – Grand Opening 
of refurbished store 

 
 

Defense Commissary Agency 



Scholarships  for Military Children 
 
•Open now through Feb. 22  
•At least one $1,500 scholarship awarded per 
commissary 
•Open to children of active duty, reserve, guard or 
retired military members 
•Must be a high school senior or enrolled in a full-
time undergraduate program and under 23 years 
old 
•Administered by the Fisher House through 
donations given by commissary business partners 
•For more information go to 
www.militaryscholar.org 
 
 

 

Defense Commissary Agency 



Defense Commissary Agency 

Commissary Rewards Card 
 

•Good at commissaries 
worldwide 
•Register online or by phone 
•New coupons available 
every 2-3 weeks 



 

 

Rick Scavetta 
Public Affairs Office (PAO) 

USAG Kaiserslautern 
 



Public Affairs Office (PAO) 

•  www.facebook.com/army.kaiserslautern 
 
•  One stop for MWR info, fuel prices, military news, etc. 
•  “Like” and post your event to the garrison Facebook page 
•  Follow posted guidelines; we can share your content with others 
•  No need to hesitate or wait for approval 
 
•  Also  

•Links to garrison photos/videos 
• flickr (usag_kaiserslautern) 
• YouTube (ArmyKaiserslautern) 
 

http://www.facebook.com/army.kaiserslautern


Public Affairs Office (PAO) 

 

Garrison homepage 

•  www.kaiserslautern.army.mil   
 
•  Still main source of static information 
•  “Hot topics” section has current important news 
•  Links to Ramstein’s current events site (Livewire) 
•  News center with stories from US Army homepage 

 

http://www.kaiserslautern.army.mil/


 

 

Ramona Kausch 
Directorate of Human Resources (DHR) 

USAG Kaiserslautern 

 
ACAP POCS: 

Mr. Michael Von Millanich 

Michael.g.vonmillanich.civ@mail.mil  

 

Cherylanne Hunter 

Cherylanne.m.hunter.ctr@mail.mil 

 

mailto:Michael.g.vonmillanich.civ@mail.mil
mailto:Cherylanne.m.hunter.ctr@mail.mil


Army Career Alumni Program (ACAP) 

 Transition Assistance Program (TAP)  

 The Army’s program to ensure transitioning Servicemembers possess the job seeking 
skills, knowledge, and self-confidence necessary to compete and be successful in the 
global workforce. 
 
  The Veterans Opportunity to Work Act (VOW), signed by President Obama in 
November 2011, aims to aggressively attack the high rate of veterans’ unemployment 
by: 
 - Expanding Education & Training 
 - Improve the TAP (now mandatory for all transitioning Servicemembers) 
 - Translating Military Skills and Training 
 
  ACAP Transition Services are currently located on Kleber Kaserne, Building 3245 

 
  Effective 1 February, TAP training classroom is moving to Building 3245, 
 Kleber Kaserne  
  
 



 

 

Edward Codina 
Director, Arts & Cultural Center 

USAG Kaiserslautern 
 



• Plans for the 2-day opening include: 

 Craft demos 

 An art exhibition  

 Salsa dancing   

 Great food 

• There’s a lot of excitement coming your way. 

Arts & Cultural Center (A&CC) 
Opens 1 March   

Grand Opening 15 & 16 March 2013 
Kaiserslautern Community Activities Center (KCAC) 

Daenner Kaserne, Bldg. 3109 



• The A&CC offers a traditional arts & crafts program with 

a strong multi-cultural program that differentiates it from 

others of its kind. 

• The Center offers classes in:  

Arts & Cultural Center (A&CC) Overview 

Framing,  

Multi-crafts 

Photography  

Dancing  

Cooking 

Fabric arts  

Sewing  

Quilting  

Fine arts  

Ceramics 



• The store offers the largest selection of fabrics in Europe. 

• We sell a variety of arts & crafts products for everyone: 

 

(A&CC) Retail Store 

Framing Sticks 
Mat Boards 
Sketchbooks 

Art papers 

Canvases 

Calligraphy 

Pens Jewelry 

Beads 

Sculpting Clay 

Bisque Ceramics 
 

Acrylics 

Oil paints 

Watercolors 

Pastels 

Charcoals 

Pencils  

India Ink 

Pens 

Art Portfolios 

Art Easels 

Supplies for: 

Framing 

Quilting 
Sewing  
Knitting 
Crocheting 
Needlework 
Scrapbooking  

Cardmaking and more  

 



Hours of Operation 

Tuesday-Saturday  

11am-7pm 

 

Contact 
DSN 483-6509 

CIV 0631-411-6509  

11am-7pm 

 

Address 

Kaiserslautern Community Activities Center (KCAC)  

Mannheimer Str., Bldg 3109, Daenner Kaserne 
http://kaiserslautern.armymwr.com/index.php/europe/kaiserslautern/

programs/arts-and-cultural-center/ 
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Chaplain Franklin 
Director, Religious Services  

USAG Kaiserslautern 
 



Financial Peace University 

• 12 Week small group 

class to support 

participants in 

establishing         

Financial Stability 

• Provided free of charge 

by the Army Chapel 

Congregations 

• Open to Soldiers, Family 

Members and Civilian 

Employees POC: CH (MAJ) Everett Franklin 

DSN  493-4152, 0631-3406-4152 

Bldg. 2919, Pulaski Barracks 



 

 

Lisa Hartmann 
Director, FMWR Marketing Office 

USAG Kaiserslautern 
 



 



Germany at your 

fingertips: 
 
kaiserslautern.armymwr.com 

 

 



 

 

Michelle Thomas 
Director, Army Community Services (ACS) 

USAG Kaiserslautern 
 



   Holiday Assistance Program (Oct 25th – Dec 14) 

   Held from Oct 25th – Dec 10th  Santa’s Toy Drive 
 
   2951 were collected 
   
  Held  on Nov 17th The Thanks for Giving Program 
 
   606  Families assisted 
 
   
  Held from Dec 11-13th  Santa’s Workshop  
 
   557 Families Assisted  
   1463 Children Assisted  
   3489 (2 toys per child & 1 stocking stuffer)  
   302 Gift card (children ages 10 and above)                       
 



ACS Upcoming Events 

 
       Army Emergency Relief Campaign 

  1 March -15 May 2013  

 

Army Emergency Relief Campaign Kick-off Luncheon 

3 March,  1100 @ the Landstuhl Community Club  

 

Army Emergency Relief  Golf Tournament  

10 May 2013 

 

Child Abuse / Sexual Assault Awareness 

Month of April 2013 



Question #1  

 

 

"Why are so many cars left unclaimed on post without the MP 
or SPs towing them to prevent any terrorist using them as a 
launching platform?“ 
 
And…"It's true: many cars without license plates occupy the 
rare parking lots for long periods of time. They should be 
fined/towed." 
 Answer 

Many times the Installation Coordinators office will inform us of these types of 
vehicles.  But residents can send the MP desk this information so we can track 
vehicles, notify violators, and tow/ticket if necessary.  The Air Force police have 
the towing contract and we work with them to ensure abandoned vehicles are 
handled appropriately.  Again, please notify the MP desk if you have information 
regarding abandoned vehicles and make a complaint. 



Question #2  

Sent request to answer question 28 January 2013 

JOSIE M. CORDOVA 

Chief, Airman & Family Services Flight 

86th Force Support Squadron 

"Regarding the parking area by Building 1032 (Vogelweh 
Elementary School).  The area was the previous location for the 
Self-Help store.  Any word on when the area will be worked 
on?  Children and adults alike have been injured walking 
around or out of the area trying to get to the school.”  
 

Answer 

 



Question #3  

Thank you for your question.  We are always looking to improve procedures and customer service while balancing the Force 

Protection posture for our installations.   

  

As a general rule, Air Force policy states that sign-in privileges are normally not granted to contractors.  The 86th Airlift Wing 

Integrated Defense Plan (IDP), which was developed from Air Force and USAFE instructions, states that contractors with Base 

Installation Passes coordinated through their Command sponsor can escort personnel "for official business unless authorized 

otherwise in the remarks section on the back of the Installation Pass."  In order to provide the most secure environment for the 

sensitive missions on Ramstein, you may find our access procedures more stringent than other military installations. 

  

An exception to the general rule exists for permanent DoD contractors who are processed as DoD ID-card holders.  These 

contractors are issued a CAC with an identifying green stripe and are authorized sign-in privileges.  Our Visitor Control Center 

personnel have been reminded of this exception and if your CAC has the identifying green stripe, I apologize for the 

inconvenience.   

  

As a reminder, base escort privileges are separate and distinct from Commissary, Exchange, and MWR privileges. 

  

Thank you again for your bringing this issue to our attention and allowing us the opportunity to review our procedures. 

"The outlining theme of the last meeting was that the KMCC provides a lot of support to Army personnel. 
With that being said, it has come to my understanding that Army Civilian Contractor card holders cannot 
sign in people at the Ramstein gate. Although they can at Army Operated Kasernes. Is this issue being 
looked at?  If so, is there a plan in place to allow Army Civilian contractors to sign in individuals such as 
family members, for the use of the KMCC mall.  Thank you, SGT Andre Mailhot.”  
 

Answer 

 



Question #4  

Sent request to answer question 30 January 2013 

Bryan Simpson 

USAG Kaiserslautern DHR 

Administrative Program Specialist 

"How could I nominate a colleague for extraordinary service to 
the community under the hidden heroes program? I have a 
colleague who has taken many wounded warriors out for sight 
seeing and dinners from Landstuhl hospital for the past five 
years. He will retire soon from the community and I would 
hope to get him some recognition for his outstanding efforts.” 
 
 

Answer 

 


