
President’s Award for Best Practices 
Winners and Recognized Submissions 

 
2005 
Winner: Gibson Lewis Library 

Introducing Customer Driven Revenue Generating Practices Using 
Existing Resources 
Martha Whitehouse 

 
Exemplary: Department of Pediatrics 
  First Reader Program 
  Vicki Cannon, RN 
 
 
2003/2004 
Winner: Custodial Services 
  New Towel and Tissue Dispensers 
  Gloria Fuller 
 
Exemplary: Family Medicine – Central Clinic 
  Medication Refills 
  Carolyn Boozer 
 
Honorable 
Mention: Quality Management 
  Going Back to School 
  Jan Jowitt 
 
  Utilities and Energy Management 
  Energy and Management Contract 
  John Shen, Jr 
 

Facilities Management 
  Safety Program 
  Stephen Barrett 
 
 
2002/2003 
Winner: Student Health 
  Department of Family Medicine 
 University and State Student Immunization and TB Testing Requirements 
  Carolyn Boozer, RN, ANP, MSN, CIC (Adult Nurse Practitioner) 
 
Exemplary: Department of Pediatrics 
  Immunization Process Improvement 
  John Fling, M.D. 



 
  Department of Surgery 
  Curriculum Reform for Core and Elective Surgical Rotations 
  Don Peska, DO 
  Sam Buchanan, DO 
 
Recognized: Custodial Services Department 
  Honors Custodial Program 
  Gloria Fuller 
   
  Graduate School of Biomedical Sciences 
  Project SCORE 
  Rustin Reeves, PhD 
  Robert Kaman, JD, PhD 
  Victoria Rudick, PhD 
 
  Osteopathic Research Center 
  ORC 
  Scott Stoll, DO, PhD 
  Des Anges Cruser, PhD, MPA 
 
 
2000/2001 
Exemplary: Division of Integrative Medical Education 

The Design, Implementation and Redesign of an Innovative Approach to 
Medical education:  Respiratory Diseases, Year II 
Francis X. Blais, DO 
Frank Papa, DO 
 
Family Medicine Clinics 
FOCUS  PDCA Projects 
Judy Cambron 
 
Department of Pediatrics 
No-Show Appointments 
John Fling, MD 
 
Safety Office 
Improving Hazard Communication Training Compliance at UNTHSC 
James Sims, PhD 

 
 
1999/2000 
Winner:  Office of Medical Student Admissions 
  Medical Student Interviewing Program 
  Jane Anderson 



 
Finalist: Department of Pediatrics 
  Quality Improvement Program 
  John Fling, M.D. 
 
  Department Biomedical Communications/Instructional Technology 
  Classroom Upgrade Program 
  Tom Wilshire 
 
  Internal Audit Department 
  Management Control Review Program 
  John Davis 


