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The Division of Student Affairs (DSA) at the University of North Texas is the principal 
unit that provides, coordinates, and administers student support programs and services designed to 
address the diverse needs of all students throughout their association with the University. Reporting 
to the Vice President for Student Affairs, the DSA has a staff of 539 professionals committed 
to serving 36,700 students. The Division supports 24 key student service areas which encompass 
the entire student to alumni lifecycle and builds relationships with students from matriculation to 
graduation. The DSA believes in the concept that learning transcends the boundaries of the physical 
classroom space and is reflected in our mission; 

“The DSA provides opportunities for students and the campus community 
to cultivate academic, personal, and professional success. We enhance the 
student experience through a wide array of intentional programs, services and 
activities that support the lifecycle of our students.”

Recognizing affinity has deep roots in the student experience, the DSA believes it is uniquely 
situated to enhance a student’s time on our campus by providing unique opportunities for students 
to get involved, gain support, and make undergraduate memories. Our goals have been intentionally 
framed to help the Division expand upon and improve the student experience and to remove 
barriers to student success. We are proud of the programs and services we have been able to 
provide the students of UNT and invite our various constituents to have an opportunity to share 
in the student affairs experience of the 2010-2011 academic year. We are constantly striving to 
provide our students with the best possible services that keep pace with their evolving needs. 

Thank you to those who have made our efforts possible and for your continued support.

Letter from Dr. Elizabeth With.
Vice President of the Division of Student Affairs at UNT
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The Division of Student Affairs provides opportunities for students 
and the campus community to cultivate academic, personal, and 
professional success. We enhance the student experience through a wide 
array of intentional programs, services and activities that support the 
lifecycle of our students.

Division of Student Affairs 

940-565-4909  *  studentaffairs.unt.edu

In 2010-11, the Division of Student Affairs...

hosted 95 student leaders at the 
student organization’s Presidents Dinner.

organized 5 events for key 
student constituency groups.

held 6 student advisory committee meetings.

RAP works to ensure a strong return on the investment the Division 
makes in the out-of-class experiences of our students. We provide 
students with many opportunities to share feedback on their experiences 
which helps shape how the Division meets their needs. Last year, 
RAP collected more student opinions than ever before.

Research, Assessment and Planning (RAP)

What would you like to see in your newUniversity Union?

Which dining hall do you eat at most?

Have you tried the vegan menu at Mean Greens cafeteria?
Yes No

West Hall
Hall
Mean Greens

Union
Clark
Bruce

Computer Labs
Study Areas
Room for Naps

Green Materials
Larger O�ces
More Meeting Space

12 ,287
12,238
24,525

+
Online surveys
Paper surveys
Student opinions collected!
940-565-8054 * studentaffairs.unt.edu/research2



Keith Guerrero
“My favorite memories of UNT won’t be the exam I had in physics or the research 
project I had in my business class, it’ll be dancing by the bonfire at Yell Like Hell or 
having philosophical discussions with friends in my residence hall that helped mold me 
in to the person I am today. None of these would be possible without the Division of 
Student Affairs.”



Auxiliary Services serves students by working behind the scenes 
completing work orders for Housing and Residence Life as well as 
hosting and helping organize our summer camps and conferences.

Auxiliary Services

940-565-2033  *  studentaffairs.unt.edu

In 2010-11, Auxiliary Services...

sponsored 103 summer conferences 
with 12,682 attendees.

completed over 13,365 
worker orders.

collected nearly 80,000 lbs. of recycling...

that’s the weight of a semi-trailer truck.
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Charles Vincent
”From completing maintenance requests to hosting summer conferences, Auxiliary Services 
is focused on fixing problems and serving students. They are truly dedicated to providing 
students with the best possible student experience.”



Career Center
The Career Center is a one-stop-shop for students and alumni to 
meet with advisors and get help with finding jobs on and off campus. 
The Career Center also helps with writing resumes and cover letters, 
interview techniques, and so much more.

940-565-2105  *  careercenter.unt.edu

provided support and 
training for over 4,000 
student employees.

posted 10,637 jobs to the Career Center’s 
Eagle Network site.

In 2010-11, the Career Center...

hosted over 600 companies 
creating over 7000 student 
connections for internships, full- 
and part-time positions.
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provided career direction and job search 
advice to over 27,000 students



Heather Finley
“The Career Center helped me develop everything I need for interviews, networking and 
more. The Career Center helped me search for and secure two outstanding accounting 
internship opportunities. They’ve opened more doors than I could have imagined.”



The Center for Leadership & Service provides opportunities and 
programs to develop students to become engaged leaders in the global 
community.  By participating in service programs, students have the 
opportunity to gain skills, make connections  and make a difference.  
Whether you are a new student on campus or an established student 
leader, there are a variety of leadership programs to enhance your 
personal and organizational leadership skills. 

Center for Leadership and Service 

940-565-3021  *  volunteer.unt.edu

sponsored programs that helped students complete 
22,9 95 hours of community service - that’s 24 
hours a day, every day, for 32 months.

In 2010-11, the Center for Leadership & Service...

had 7215 students participate in 
service or leadership programs.

involved 1960 students in 
multiple programs.
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Kellie Hill
”The Center for Leadership & Service enabled me to find greater meaning in my 
collegiate experience. Through LeaderShape and Alternative Spring Break, I’ve gained 
friends, mentors and memories that I will keep long after I graduate.”



The Center for Student Rights and Responsibilities (CSRR) is 
responsible for addressing student conduct, enforcing university policies 
and procedures, and providing students with the resources necessary 
to resolve their own personal disputes.

Center for Students Rights & Responsibilities

940-565-2039  * conduct.unt.edu

In 2010-11, the Center for Student Rights & Responsibilities...

helped reduce the number of 
crimes against a person by 37%.

helped reduce the number of cases 
involving alcohol by 58%.

helped reduce the number of cases 
involving marijuana by 19%.
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Sterling Brawley
“Through CSRR, I’ve seen how actions are directly tied to consequences and that 
making bad decisions can put one’s education on the line. One of the biggest lessons 
I’ve learned is the importance of accountability and community.”



The UNT Coliseum is a 10,040 seat multi-purpose arena. Built in 
1973, the Coliseum is designed for multipurpose use and is often the 
location for concerts, lectures and theater stage assemblies as well as 
athletic events.

Coliseum & Gateway Center

940-369-8463  *  coliseum.unt.edu * unt.edu/gateway

In 2010-11, the Coliseum & Gateway Center...

had 243,854 visitors 
including freshman orientation 
and all of our graduation 
ceremonies.

I
UNT UNT

hosted 23 high school 
commencements and 

5 youth camps.
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hosted 2427 events and programs at the Gateway 
Center with an estimated 160,182 in attendance.



Katherine Di Mambro
“Every event they help with, from Mean Green Fling, to EarthFest, to hosting 
lecturers like George W. Bush, Robert Gates and John Legend, helps me become a 
more well-rounded student.”



Counseling and Testing Services strives to support the academic 
success and general well-being of UNT students through professional 
counseling, career counseling, group counseling, animal-assisted therapy, 
consultation, mental-health screenings, educational programs and self-
help resources as well as referral services.

Counseling and Testing Services

940-565-2741  *  counselingandtesting.unt.edu

In 2010-11, Counseling and Testing Services....

held 6025 counseling sessions.

administered 5681 tests.

hosted 5 suicide gatekeeper 
training sessions.

QPR
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Ethan Lester
“It’s really easy to become overwhelmed coming to college so I attended a stress 
reduction meditation group led by Counseling & Testing Services. It has helped me 
more than I can say. Now I can manage my time and focus without my mind racing.”



The Dean of Students Office fosters the development of leadership, 
civility, accountability, and responsibility in the University of North Texas 
student. The office endeavors to create a culture of care for students 
and staff by providing exemplary programs and services designed to 
enhance students’ academic and personal success.

Dean of Students 

940-565-2648  *  deanofstudents.unt.edu

The SARC assists faculty, staff, and students in overcoming substance 
and alcohol abuse problems. SARC creates a culture of personal 
responsibility, thereby developing responsible custodians of alcohol and 
other drug use; reducing and eliminating abuse, dependence and barriers 
to personal, professional, and academic success.

Substance Abuse Resource Center

In 2010-11, the Substance Abuse Resource Center...

940-565-2787  *  sarc.unt.edu

had 940 students attend group 
educational sessions.

In 2010-11, the Dean of Students Office...

had 197 S.O.S. interventions and
114 Care Team interventions.

S.O.S. and Care Team interventions focus on keeping students healthy, 
safe and able to focus on their academics even when challenges arise.
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Amy Chanthavong
“The Dean of Students office helped me navigate through some tough issues. From 
that point on, I knew this office was passionate about seeing me succeed at UNT. 
It’s nice to know their doors are always open to me.”



Dining Services serves all of our students by offering freshly made 
meals in five dining halls and six locations throughout campus. Recent 
improvements include updated dining hall menus, creation of an 
international-themed sandwich truck and renovations to Bruce Hall ’s 
dining hall have begun.

Dining Services

940-565-1234  *  dining.unt.edu

In 2010-11, Dining Services...

sold 17,357 meal plans to 
students, faculty and staff.

served between 30,000 and 
50,000 students, faculty and 
staff at 5 picnic-style events.

updated two dining halls featuring new menus; one providing an 
all-vegan menu while the other is Southern home-style food.
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Annemarie Lange 
“Dining Services has helped me by feeding me great food at any time of the day! I love 
that after a long night of studying I can pop into Kerr at 1:00 a.m. for a full meal or 
even just a bowl of cereal and some ice cream.”



The Greek Life community offers a unique and lifelong involvement 
experience. Students are encouraged to emphasize academic excellence, 
philanthropic participation, personal development, and social 
development. We strive to create a unified campus through positive 
relations with administration, faculty, and all Greek and non-Greek 
student organizations.

Office of Greek Life

940-369-8463  *  greeklife.unt.edu

In 2010-11, the Office of Greek Life...

VVV

4.0

3.5

3.0
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helped Order of Omega members 
average a 3.28 GPA and helped Greek 
Ambassadors attain a 3.01 GPA.

supported 38 fraternities and sororities totaling 1289 
members across our Greek community.
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Felicia Alba
“Greek Life at UNT has become my extended family. Not only do I have my 
sorority, I also have members of the Multicultural Greek Council and other Greeks 
as my support system and the advisors have become mentors that have helped with 
academic issues as well as personal ones.”



Living on campus is an excellent way for students to enhance their 
experience at the University of North Texas. Being a member of 
a “REAL” living learning community can help strengthen personal 
growth and academic success. Students have the opportunity to develop 
leadership skills, attend events related to the wing’s theme, and interact 
more closely with faculty and university staff members.

Housing and Residence Life

940-565-2610  *  housing.unt.edu

In 2010-11, Housing & Residence Life...

Residence Hall

had over 28,000 in total 
participation in almost 

1400 programs.

increased the number of students living 
in a REAL community  by  69%.

grew to having 5 faculty in residence.
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Sarah Amberson
“My time in Housing and Residence Life was an incredible experience. Living on 
campus is more than just convenient; it provides opportunities to get involved, leave a 
mark, and be a part of a community.”



UNT
DAD

UNT
MOMUNT

Grandpa
UNT

MOM

UNT
DAD

UNT
Grandma

UNT
DAD

UNT
MOM

Through Orientation and Transition Programs, resources and services 
are provided to help students establish and attain their educational 
goals. Beginning with first-year students, the office serves as a central 
location to help students connect with their peers, faculty, staff, and 
parents. These connections help guide and direct students throughout 
their educational experience at UNT and facilitate their success.

Orientation and Transition Programs

940-565-4198  *  transition.unt.edu

In 2010-11, Orientation & Transition Programs...

high
school I

UNT
other

college

welcomed 9832 new students to UNT 
through a freshmen or transfer orientation.

UNT
DAD

UNT
MOM

UNT
DAD

UNT
Grandma

UNT
Grandpa

had 1102 students and family 
members attend a summer 

send-off party.

brothersister

had 1146 family members 
attend 2010’s Family Weekend.

sister

had 2339 parents and family members attend Parent Orientation.
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Lisa Winston
“As an Orientation Leader, helping others find their place at UNT really helped give me 
direction and an ability to focus on what is truly important as a student at UNT. ”



Recreational Sports
Organizing intramurals, adventure trips  and providing an award-
winning facility, Recreational Sports works hard to keep everyone at 
UNT fit and healthy. Becoming more “green,” the Recreation Center 
offers cardio machines that generate electricity for the building.

940-565-2275  *  recsports.unt.edu

In 2010-11, Recreational Sports...

Had over 551,000 visits - that’s 1500 visits each day of the year.

found that freshmen, sophomores, juniors and 
seniors that visited the Rec. Center had a higher 
average GPA than students that didn’t visit the 
Rec. Center.

used 36 cardio machines that feed electricity produced by the user 
into the Recreation Center’s power grid. A typical 30-minute 
workout produces enough electricity to power a laptop for an hour.
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Kyle Tilton
“People say that friendships made in college can last a lifetime. Because of Recreational 
Sports, I believe it. It’s a place I can truly call home.”



One of the goals of the Student Activities Center is to help students 
get involved on campus, in an effort to maximize their collegiate 
experience. Through a variety of events, services, and resources, the 
office provides students and student organizations with opportunities 
to connect to the university and to other students. Student Activities 
promotes a sense of community and loyalty to the University while 
serving to enhance the social, intellectual, and developmental growth of 
students as individuals or as members of organizations. 

Student Activities Center

940-565-3807  *  studentactivities.unt.edu

In 2010-11, the Student Activities Center...

0593

registered 465 student 
organizations led by 2,100 
students officers.

had an attendance of almost 
30,000 at their programs.

held 5 events during Commuter Week which had 
a total attendance of 3500.
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Jade Kendle
“My parents were in the military and we moved around a lot. Student Activities 
provided an opportunity for me to get involved. Getting involved helped me find people 
who had similar interests as me and these friends become my support system and 
family at UNT.”



Student Affairs Administration collaborates with others in the 
University, making opportunities for students and the campus 
community to cultivate academic, personal, and professional success.

Student Affairs Administration

940-565-4909  *  studentaffairs.unt.edu

In 2010-11, the Student Affairs Administration...

selected 16 Green Jackets that 
averaged a 3.37 GPA. and served a 
total of 912 service hours.

sent 15 students to be in 
the North Texas in D.C. 

internship program.

graduated 163 students from 
the Eagle E.D.G.E. program.

had 9200 members of 
the UNT community 
attend a DLS event.
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Simon Lopez
“Through the NTDC program, I had the opportunity to intern for a senator in our 
nation’s capital. More than I can express, this experience has broadened my horizons, 
helped me grow as a person and made my time at UNT more memorable.”



The Student Health and Wellness Center is committed to providing 
excellent healthcare to our students.  The Student Health and Wellness 
Center encourage the optimum health and wellbeing of students 
through quality educational, primary medical care, mental health and 
health promotion services. These services are confidential, convenient 
and economical.

Students Health and Wellness Center 

940-565-2333  *  healthcenter.unt.edu
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In 2010-11, Students Health and Wellness Center...

had 20,865 appointments 
in our medical clinic.

filled 13,781 prescriptions 
in our pharmacy.

offered 25 educational 
programs.
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Travis Skavlan
“After my girlfriend told me to have my earache checked out, the nurse practitioner 
heard something in my heart and told me to see my physician. I was later diagnosed 
with a heart condition that can lead to sudden cardiac arrest. Because of what they 
do, my condition has been treated and I’m alive and well.”



Student Legal Services provides UNT students with legal advice, 
assistance, representation and education. Our goals are to enable 
students to focus on their education and stay in school despite any 
number of legal obstacles.

Student Legal Services 

940-565-2614  *  studentlegal.unt.edu

In 2010-11, the Student Legal Services...

developed on-line videos to provide 
students with services offered and 

testimony of happy clients.

helped recover $134,742 
for students.

held 1157 individual 
consultations with an attorney.
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Gordon Sies
“I was being sued by a utility company for an account that had been fraudulently 
opened in my name. Student Legal Services not only removed all of the stress from 
the situation by helping me, they were also able to get the $7000 lawsuit dropped 
which kept me from declaring bankruptcy as a college student!”



The Student Money Management Center provides personal financial 
and money management education to students. In addition to seminars 
and presentations, SMMC provides confidential individual financial 
consultations and planning services. All of SMMC services are free for 
UNT students.

Students Money Management Center

940-369-7 761  *  moneymanagement.unt.edu

In 2010-11, the Student Money Management Center...

had 12,855 students & 
community members 
attend events.

approved 1213 loans.

h e ld 409 consultat i ons .
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Mo Bradley
“The Student Money Management Center helped me gain valuable skills that will carry 
me far beyond my college years. Because of what they do, no student at UNT should 
ever have financial questions that go unanswered.”



The University Union provides many programs and services essential 
to making life on campus more pleasant. The Union is never a dull 
place. A diverse population, a variety of programs and services, and a 
staff of dedicated people create a climate of comfort and community 
at the Union and at UNT.

University Union

940-565-4909  *  union.unt.edu

had 2,610,114 visitors - that’s 7151 visitors each day!

hosted 8946 events - that’s 56 events each day of the school year.

In 2010-11, the University Union...

recycled nearly 30,000 lbs. 
worth of plastic, paper and 
cans - that’s the weight of 
your average school bus!

2
8:00 a.m. -  Planning Meeting
9:30 a.m. - Invention Exhibit
11:00 a.m. - Ice Cream Social
1:00 p.m. - UPC Speaker
2:00 p.m. - Planning Meeting
4:00 p.m. - Singing Bee 

...and 50 more events

Monday
8:30 a.m. - ΑΒΓ Meeting
9:00 a.m. - Open House
11:00 a.m. - Board Meeting
1:30 p.m. - Dept. Interviews
3:30 p.m. - Planning Meeting
7:00 p.m. - Video Game Tourney 

 
...and 50  more events

3 Tuesday 4
9:30 a.m. - Co�ee House Series
10:00 a.m. - Game Show
12:00 a.m. - Forum Discussion
1:00 p.m. - Snow Cones
4:00 p.m. - Planning Meeting
6:30 p.m. - Blockbuster Night 

...and 50 more events

Wednesday 5
8:30 a.m. - Club Meeting
9:00 a.m. - Board Meeting
11:00 a.m. - Independent Film 
1:30 p.m. - Dept. Interviews
3:30 p.m. - Planning Meeting
5:00 p.m. -   Jazz Night 

...and 50 more events

Thursday 6
8:30 a.m. - Club Meeting
9:00 a.m. - Board Meeting
11:00 a.m. - Independent Film 
1:30 p.m. - Dept. Interviews
3:30 p.m. - Planning Meeting
5:00 p.m. - Jazz Night 

...and 50 more events

Friday
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Taylor Bailey
“Through the Union Programming Council, I’m able to balance my studies with 
educational, social and cultural programs. And it’s a great way to make friends.”



The UNT Veterans Center, in collaboration with a diversity of 
university departments, aims to serve as a safe place to help student 
veterans navigate the university resources for academic success. Our 
focus is simply three pillars: to help remove barriers student veterans 
through an emphasis on transition support through campus life; to 
provide connection to resources both on and off campus to assist 
student veterans; and to give due recognition of the service members 
in our UNT community through programs and scholarship

Veteran’s Center

940-369-8021  *  veteranscenter.unt.edu

In 2010-11, the Veteran’s Center...

increased participation within the Veterans Center by 64%.

inducted 50 new 
members in SALUTE:
Service 
Academics
Leadership
Unity
Tribute
Excellence
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Kenneth C. Brons
“The Veterans Center has not only been a place to study or get assistance with 
anything school or veteran related, but has also been a place to meet other veterans 
who are experiencing similar challenges.”



The Center for Student Affairs (CSA) at Discovery Park holds the 
holistic development of students at its core goal. The CSA is dedicated 
to providing students at the Discovery Park facility with the services 
necessary to become engaged and productive citizens in the community.

Center for Student Affairs at Discovery Park

940-369-5847  *  dplife.unt.edu

In 2010-11, the Center for Student Affairs at Discovery Park...

developed gaming lounge for 
student recreation.

had 1769 participants 
in its programs.
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Division of Student Affairs
Contact Information

Division of Student Affairs
•	Administration Building, Suite 202
•	Phone Number: (940) 565-4909
•	Fax: (940) 369-8858

Auxiliary Services
•	Crumley Hall, Room 182
•	Phone Number: (940) 565-2033
•	Fax Number (940) 369-7871

Campus Life
•	University Union, Suite 320
•	Phone Number: (940) 369-5080
•	Fax: (940) 565-4446

Career Center
•	Chestnut Hall, Suite 103
•	Phone Number: (940) 565-2105
•	Fax: (940) 565-4376

Center for Leadership and Service
•	University Union, Suite 319
•	Phone Number: (940) 565-3021
•	Fax: (940) 565-4446

Center for Student Affairs at Discovery Park
•	Discovery Park, G140
•	Phone Number: (940) 269-5847
•	Fax: (940) 369-8050

Center for Student Rights & Responsibilities
•	University Union, Suite 322
•	Phone Number: (940) 565-2039
•	Fax: (940) 369-8440

Coliseum
•	600 Ave. D
•	Phone Number: (940) 369-8334
•	Fax: (940) 369-8764

Counseling & Testing Services
•	Chestnut Hall, Suite 311
•	Phone Number: (940) 565-2741
•	Fax: (940) 565-2094

Dean of Students
•	University Union, Suite 319
•	Phone Number: (940) 565-2648
•	Fax: (940) 565-4446

Dining
•	Crumley Hall, Room 132
•	Phone Number: (940) 565-2462
•	Fax: (940) 565-4784

Gateway Center
•	801 North Texas Blvd.
•	Phone Number: (940) 369-8334
•	Fax: (940) 369-5522



Greek Life
•	University Union, Suite 422
•	Phone Number: (940) 369-8463
•	Fax: (940) 369-8425

Housing and Residence Life
•	Crumley Hall
•	Phone Number: (940) 565-2610
•	Fax: (940) 369-8764

Orientation and Transition Programs
•	University Union, Suite 319
•	Phone Number: (940) 565-4198
•	Fax: (940) 369-7849

Recreational Sports
•	Pohl Recreation Center
•	Phone Number: (940) 565-2275
•	Fax: (940) 565-4569

Research, Assessment, and Planning
•	Chestnut Hall, Suite 103
•	Phone Number: (940) 565-4909
•	Fax: (940) 369-8858

Student Activities Center
•	University Union, Suite 320
•	Phone Number: (940) 565-3807
•	Fax: (940) 565-4446

Student Health and Wellness Center
•	Chestnut Hall, 1800 West Chestnut
•	Phone Number: (940) 565-2333
•	Fax: (940) 565-4559

Student Legal Services
•	University Union, Suite 324
•	Phone Number: (940) 565-2614
•	Fax: (940) 369-7251

Student Money Management Center
•	Chestnut Hall, Suite 313
•	Phone Number: (940) 369-7 761
•	Fax: (940) 369-8858

University Union
•	1155 Union Circle
•	Phone Number: (940) 565-3805
•	Fax: (940) 565-3773

Veterans Center
•	University Union, Suite 320
•	Phone Number: (940) 565-2648
•	Fax: (940) 565-4446
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