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Agenda

= Overview of ARRA Technical Solutions
= Overview of Recipient Reporting Process
* Prime Recipient Data Elements
= Key Aspects of Prime-Recipient Reporting
— Registration
— Reporting
— Sub Recipient Report Review
— Making Corrections

= Where to get additional information and
assistance
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Overview of ARRA Technical
Solutions
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Major Aspects of ARRA Technical Solutions

= Recovery.Gov Site established

= Recovery.gov is established to serve a the central Web presence for the Recovery
Act. News, funding notifications and other statistics are provided via this site. This
site is managed by the Recovery Accountability and Transparency Board. Available
2/18

= Financial and Activity Reports- Recovery.Gov

= Agencies submit weekly updates to ARRA obligations and expenditures to
Recovery.Gov

= Federal Agency/Program Plans- Recovery.Gov

= Agencies receiving ARRA funding required to post Federal Agency and program
level plans for ARRA

= Available on Recovery.Gov 5/15
= Recipient Reporting- FederalReporting.Gov & Recovery.Gov
= FederalReporting.Gov will be the site for in bound recipient report submission
= Reports due no later than 10 days after the end of the quarter
= Corrections may be made through 21 days after the end of the quarter

= Reports must be posted to Recovery.Gov no later than 30 days after the end of the
quarter

&M RECOVERY.

Disclaimer: Some Fictional Examples/Information were included in this Presentation Briefing to depict

actual Recipient Reporting scenarios.
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Contextual

Recovery.Gov

Prime Recipient

FederalReporting.Gov
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Overview of ARRA Recipient
Reporting Process
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The Near Term Vision for FederalReporting.Gov

Recovery.gov
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Business Context for In-bound Recipient Reporting

(FederalReporting.Gov)

FederalReporting.Gov is the centralized solution for ARRA section 1512
Recipient Reporting.

1. REGISTER

= Before end of Quarter (early registration is highly recommended) Register
Online at FederalReporting.Gov

2. REPORT
= Days 1-10 for submission Submit Reports Online at FederalReporting.Gov

3. REVIEW (Comment Period)
= Days 11-21 for Prime Recipient Review

= Days 22-29 for Federal Agency Reports available for extract/download from
FederalReporting.Gov

4.  RELEASE
= Days 11-29 for Initial Information

= Final Reports Available Day 30- reports may be published prior to Federal
Agency or prime recipient review

= Reports indicate Federal Agency review status:
Not Reviewed by Federal Agency;
Reviewed by Federal Agency, no material omissions or significant reporting errors identified; and

Reviewed by Federal Agency, material omissions or significant reporting errdtga
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In-bound Recipient Reporting

(FederalReporting.Gov) Timeline and Activities
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Information Exchange Business Context for In-

bound Recipient Reporting (FederalReporting.gov)

Prime and Sub Recipient
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Recommendations for Prime Recipient

Reporting

= Register early

— Prime recipients must be registered in the Central Contractor Registration (CCR)
system

— The organization’s DUNS number is required to register with CCR

— CCR registration requires the organization’s Tax ID Number (TIN) or Employer ID
Number (EIN)

= Clearly communicate with Sub recipients expectations
for reporting

= Clearly coordinate reporting responsibility within your
organization

= Gather as much information in advance as possible

= Plan ahead and use the XML validation service if
you're planning on using the XML extract option

Read over the FAQs in advance

&M RECOVERY.
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Prime Recipient Data Elements

&M RECOVERY.GOV
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Prime Recipient Data Concepts

Solution leverages open standards and the use of XML
to facilitate platform independence

Data Elements for Recipient Reporting are Identified in
detail in the Recipient Reporting Data Model

The current model is estimated to be 98% final

Data elements are organized by Prime Recipient and
Sub- Recipient

Prime Recipients reporting for the Sub-Recipients
would complete all data elements (see the sub
recipient webinar for details on the sub recipient data)

&M RECOVERY.
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Prime Recipient Data Elements

= Funding Agency Code

= Funding Agency Name

= Program Source (TAS)

= Award Number

= Recipient DUNS Number

= Recipient MPIN*

= Parent DUNS Number

= Recipient EIN

Recipient Type
Solicitation/CFDA number
Recipient Name

Recipient Address (1,2,3)
Recipient City

Recipient State

Recipient Zip Code &R RECOVERY.
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Prime Recipient Data Elements- Contd’

= Recipient Account Number

= Project/Grant Period Start Date
= Project/Grant Period End Date
= Report Period End Date

= Final Report

= Report Frequency

= Award Type

= Award Date

= Award Description

Amount of Award

Project Name

Activity Code (NAICS or NTEE-NPC
Activity Description

Project Description

Project Status

&M RECOVERY.
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Prime Recipient Data Elements- Contd’

Description of Jobs Created/Retained
Number of Jobs

Federal Expenditure

Total Infrastructure Expenditure

Total Federal ARRA Expenditure

Total Federal Non-ARRA Expenditure
Total of Non-Federal Share of Expenditure
Infrastructure Rationale

State/Local Contact Name

State/Local Contact Street Address 1,2,3
State/Local Contact City

State/Local Contact State

State/Local Contact Zip

State/Local Contact County Code (optional)
State/Local Contact Congressional District

&M RECOVERY.
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Prime Recipient Data Elements- Contd

State/Local Contact Congressional District
State/Local Contact/E-maill

State/Local Contact Phone

State/Local Contact Ext

Primary Place of Performance — State

Primary Place of Performance- Location Code
Primary Place of Performance- County Code (optional)
Primary Place of Performance — Zip Code

Primary Place of Performance Congressional District
Recipient Area of Benefit

Recipient Highly Compensated Officer Name
Recipient Highly Compensated Officer Compensation
Total Aggregate Amount of sub awards under $25000
Payments to Vendors less than $25,000

Sub-awards to individuals

&M RECOVERY.
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Vendor Data Elements

= Award Number

= Sub-Award Number

= Vendor DUNS Number

= Vendor HQ ZIP Code

= Vendor Name

= Product/Service Description
= Payment Amount

&M RECOVERY.
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Prime Recipient Data Elements- Example

Prime Recipient Profile: LHCR

. D-U-N-S #: 173718891

. LEGAL BUSINESS NAME: Louisiana Health Care Review
. STREET ADDRESS: 8591 UNITED PLAZA BLVD STE 270
L CITY: Baton Rouge; STATE: LA; ZIP CODE: 70809

" RECIPIENT TYPE: M. Nonprofit with 501C3 IRS Status
(Other than Institution of Higher Education).

= AWARD TYPE: Grant

" PROGRAM SOURCE (TAFS): (75-0143 2009 \ 2010) Aging
Services Programs, Recovery Act

= CFDA PROGRAM: 93.048 (Special Programs for the
Aging_Title IV_and Title II_Discretionary Projects)

= PROJECT NAME: Louisiana Senior Medicare Patrol

" PROJECT STATUS: Less than 50%

. NAICS: 923120

" GRANT PERIOD: 06/01/2009 - 05/31/2012

=  AWARD DESCRIPTION: Aging Services Programs

" FUNDING AWARD AMOUNT: $180,000

" POP STATE: LA

= POP CITY: Baton Rouge

= JOB CREATED: 3

= VENDOR D-U-N-S#: 123456789

= VENDOR NAME: Care Transitions Program

= VENDOR PAYMENT AMOUNT: $27,000

@B RECOVERY.

Disclaimer: Some Fictional Examples/Information were included in this Presentation Briefing to depict

actual Recipient Reporting scenarios.
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Key Aspects of Prime Recipient
Reporting

&M RECOVERY.GOV
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Prime Recipient Activities

Activities:
1. REGISTER

" Before end of Quarter - Register Online at FederalReporting.Gov
2. REPORT

3.

" 1 - 10 days after end of Quarter: Create Report (enter reporting data) via: Web/Online Form
. Online Web form (May be saved as Draft but requires formal submission)
. Completed Recipient Reporting MS-Excel template
. XML file conforming to Recipient Reporting XML Schema

" No later than 10 days after the end of the quarter: Submit completed report (s) using any of these
alternatives

REVIEW SUB-RECIPIENT REPORT

" 11 — 21 days after end of Quarter: Review report data submitted by Sub Recipients and provide comments
for correction as needed

" Previous versions will be retained by the system

MAKE CORRECTIONS AS NECESSARY
" 22-29 days after the end of Quarter: Be alert for potential Federal Agency notifications follow review
" Report will be “unlocked” so corrections can be made

" Agencies may identify issues with Prime or Sub Recipient reports. Reports from Sub Recipients will CC Prime
Recipients

&M RECOVERY.
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Prime Recipient Activities: Register

Prerequisites for Registration:

= Receipt of ARRA related award
= Registration in CCR (and DUNS)

Necessary Information for Registration:

= Email Address / User ID:
gcurtis@lhcr.org

= First Name: Gary
= Last Name: Curtis

= Primary Phone Number: 225-926-6353
Ext.217

= D-U-N-S#: 173718891

&M RECOVERY.
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Home Page

& FederalReporting.gov

Home | About | Documentation | Downloads | FAQ | Contact Us
Login Messages
User ID Wednesday, July 8, 2009
Eesanord Funds is Announced

Lo

| forgot my password

® Schedule and Registration of Webinars for Recipients Reporting on Recover:

Friday, July 10, 2009

& Pilot Sessions will be held at CGl, 12601 Fair Lakes Circle, Fairfax, WA 22033 on July 15th
through July 17th 2002

Not Registered?
Register Now

Download Templates

Microsoft Excel
XML Schema

transparency

Section 1512 of the Recovery Act requires federal

agencies providing the funds to make the reports

publicly available no later than the 30th day after
the end of each calendar quarter.

accountability

Section 1512 of the Recovery Act requires reports
on the use of Recovery Act funding by recipients
no later than the 10th day after the end of each
calendar quarter.

On February 17th, 2009 President Obama signs the American Recovery and Reinvestment Act (ARRA)
into law. ARRA is intended to provide a stimulus to the .S ecanomy in the wake of the economic
downturn worth $787 billion. Section 1512(f) of the Recovery Act reguires recipient reporting to begin 180
days after enactment, and for reparts to be submitted by recipients 10 days after the end of each calendar
gquarter. Thig results in an initial statutory reporting deadline of October 10, 2002, with quarterly reports
due 10 days after the end of each calendar quarter thereafter

Section 1512 of the Recovery Act requires that prime recipients and delegated sub-recipients submit
guarterly reports on their use of the funds not later than the 10th day following the end of each gquarter
beginning on October 10, 2003, and will be cumulative since enactment, or February 17, 2009 The statute
further requires that reported information will be made available to the public not later than the 30th day
after the end of each guarter. Summary statistics for reported data will appear on www. Recovery. gov prior
to the end of the 30-day period, but they will be appropriately marked to indicate their review status. The
timeframe of key reporiing activities and their sequence and is shown below

Mo less than 35 30 days 50 days
i 1 — 10 days after 11— 21 days aiter 22 —29 days after =
days prior to the il il o after end of after end o
e el end of Cuarter v of Quarter end of Cruartes A ennng.

Racipient

Publishad on
Recovery. gov
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Agency, Prime ' ——

Reciptant nitat ! | mecipions a Hast quartorly
Regisiration Submission i | Subs Make reponing eyel
1 Cormections i Corrections bagins.

' updates
H vefloctod
10 days ! L cumulatively
afier and ! :

&

Agency “Wwiew Only” Agency Comment Period

Recipient Report Adjustments Possible

This www FederalReparting. gov wehsite allows for recipients to fulfill their reporting obligations as defined
by Section 1512 of the Recowvery Act. It provides recipients and federal agencies with the ability to:

® Register for the site and manage their account(s)

& Submit reparts

® “iew and comment on reports if the user represents a Federal agency or prime recipient
e Update or correct reports when appropriate

Accessibility | Contactinfo | Copyright Information | Privacy Policy

YR ;
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Registration (first half)

I FederalReporting.gov - Mozilla Firefox

Eile  Edit Miew Higtory  Bookmarks  Tools  Help

& FederalReporting.gov

Home | About | Documentation | Downloads | FAQ | Contact Us

Registration Information

Eefore you can submit ARRA
repaorts through FederalReporting
.gov, you must complete the
one-time registration process.

Meeting the registration
pre-requisites and getting
registerad with FederalReporting
gov may take up to 24 hours, so
please start early!

Registration Prerequisites

1. DUNS Mumber

2. CCR Registration (Frimes
Only)

3. Walid Email

1. DUNS Number

You will need to know your
organization's 9-digit DUNS. If you
are reporting for DoD activities
and do not have a DUNS, you will
need to know your B-digit
DODAAL,

If your organization does not know
its DUMNS or needs to register for
one, visit the Dun & Bradstreet
website.

For more information about DUNS
requirements for registration, visit
the Dun & Bradstreet webhsite.

2. Register in CCR (Prime
Recipients Only)

If you are a Prime Recipient, your
organization must be registered
with the Central Contractor
Registration {(CCRY.

Register with FederalReporting.gov

Flease enter your personal information and organization information, and click Proceed.

Flease note that all fields marked with an asterisk (%) are required fields.
]

First Name * | Iohn
Last Name * Smith
Email * john smithi@agenoy gow
Confirm Email * john smithi@agenoy gow
Your Email will also be your User 1D for signing in.
Phone Number * E55-FRE-FEEER
Ext

Please click here if you require an audio verification.

st aex;

7 Refresh

staers

Security Question 1 [yyhat is your favorite hobby?

Answer * Baseball

Security Question 2 * ]What is the name of vour childhood pet?
Answer ™ |Fuffy

Security Question 3 * [\what was the color of your first car?

Answer * ‘White

#M RECOVERY.
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Registration (second half)

weblsite.
For mare information about DUNS

reguirements for registration, visit
the Dun & Bradstreet wehsite.

2. Register in CCR (Prime
Recipients Only)

If you are a Prime Recipient, your
organization must be registered
with the Central Contractor
Registration (CCR).

If your organization is not
registered in CCR or you do not
know your organization's CCR
registration status, please visit

the BEM.gov CCR Search
website.

For mare information about about
the CCR registration
reguirements, please refer to the

CCR.gov website.

3. Valid Email Address

All registrants must have a valid
email address to submit ARRA
reports on the FederalReporting
gov website.

GET REGISTERED

Create a User ID and Password
on FederalReporting. gov.

YWhen your registration is
complete, you will receive an
ermail confirmation.

For mare information, please
consult the FAQ Section of the
wehbsite.

Security Question 1* [vwhatis your faworite hobhby?

Answer * Easehall

Security Question 2 * [ \what is the name of your childhood pet?
Answer ™ Fluffy

Security Question 3 * [vwhatwas the color of your first car?

Answer * “White

lam afan* & Award Recipient

" Funding Agency

Organization ldentifier:
DUNS # * 123456734

Proceed Cancel

Accessibility | Contactinfo | Copyright Information | Privacy Policy

— = q . * 0
Q TSA.gov. GobiricUSA.gov USSIMININ .~ . .. ... %FeoBizOws.cov @GovLoansgov (Benefits gov

€M RECOVERY.
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Registration Verification

) FederalReporting.gov - Mozilla Firefox
File Edit Wiew History  Bookmarks Tools  Help

& FederalReporting.gov

Home | About | Documentation | Downloads | FAQ | Contact Us

Registration Information Verify Your Information

Before you can submit ARRA
reparts through FederalReporting
.gav, you must complete the

YWe have located the following organization associated with the information you supplied. Please review
the infarmation below and select the "Register Mow" button to submit your registration request. If this
information is incorrect select the "Go Back” button to make corrections. You may cancel your

one-time registration process. registration at any time by selecting the "Cancel” button

Meeting the registration — I
pre-requisites and getting
registered with FederalReporting
.gav may take up to 24 hours, so

please start early!

First Name John
Last Name Smith %
Email john. smith@agency. gov

: ; o Ph Number 555-555-5555
Registration Prerequisites SHE S et

1. DUNS Number ] |
2. CCR Registration (Primes !

O”'.Y) : Mo organization information for the following DUNS 1D could be found: 123456789
3. Valid Email

1. DUNS Number four report access within FederalReparting. gov will be on hald until this DUNS can be verified.
You will need to know your
organization's 9-digit DUNS. If you
are reporting for DoD activities
and do not have a DUNS, you will
need to know your B-digit
DODAALC,

If you believe your organization exists already, please hit the "Go Back” button and verify your
DUMNS entry.

By selecting "Register Mow" below, you are certifying that you are associated with the entity listed
above and submitting your infarmation for registration with FederalReporting. gov.
Go Back Cancel

If your arganization does not know Register Now

its DUMS or needs to register for
one, visit the Dun & Bradstreet
website.

For more infarmation about DUNS
reguirements for registration, visit
the Dun & Bradstreet website.

2. Register in CCR (Prime
Recipients Only)

£B RECOVERY.
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Registration Confirmation

) rederalReporting.gov - Mozilla Firefox

Ele Edit W“iew History Bookmarks Tools  Help

& FederalReporting.gov

Home | About | Documentation | Downloads | FAQ | Contact Us

Registration Information Registration Confirmation
Before you can submit ARRA ‘four registration request has been accepted! ¥ou will receive an email containing your termporary
reports through FederalReparting FederalReporting. gov passward and any other registration instructions. *

.gov, you must complete the

: ; : ‘four confirmation number is 79. Please keep this number far your records.
one-time registration process.

If you have not receivad an email within 48 hours, please contact Support.

Meeting the registration oK
pre-requisites and getting
registered with FederalReporting
.gov may take up to 24 hours, so
please start earlyl

Registration Prerequisites Q

1. DUNS Mumnber

2. CCR Registration (Frimes
Only)

3. Walid Email

1. DUNS Number

You will need to know your
organization's 2-digit DUNS. If you
are reporting for DoD activities
and do not have a DUNS, you will
need to know your B-digit
DODAAL,

If your organization does not know
its DUNS or needs to register for
one, visit the Dun & Bradstreet
website,

@M RECOVERY.

e



http://www.recovery.gov/�

Email Confirmation

Federal Reporting Registration Confirmation

registration@federalreporting.gov
Tue 7/14/2009 10:46 AM
Lauren Kramer

| ¥

This email confirms that vou are now registered with FederalReporting gov. Your confinmation, temporary password, and registration information are listed
below. Please change this password when vou first log in.

Confirmation Number: 39
Temporary Password: VEc2;pTa

Name: Lauren Kramer
Email: lauren kramer@coifederal com
Phone Number: 703-227-4154 -

Registered as a(n): Award Recipient

Legal Business Name:

"EDUCATION, MARYLAND DEPARTMENT OF"
Address:

2301 ARGONNE DR

BALTIMORE. MD 21218

(=

&M RECOVERY.
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Login

& FederalReporting.gov

Home | About | Documentation | Downloads | FAQ | Contact Us

Login Messages
User ID john.smith@aqency.ac Wednesday, July 8, 2009
Password lseessses P =chedule and Reqistration of WWebinars for Recipients Reporting on Recovery Funds is Announced
— Friday, July 10, 2009
| forgot my password ® Pilot Sessions will be held at CGI, 12601 Fair Lakes Circle, Fairfax, %A 22033 on July 15th

through July 17th 2009

Not Registered?
Register Now
accountability transparency
Section 1512 of the Recovery Act requires reports  Section 1512 of the Recovery Act requires federal
Download Templates on the use of Recovery Act funding by recipients  agencies providing the funds to make the reports
Mo aaniEical | no later than the 10th day after the end of each publicly available no later than the 30th day after
calendar quarter. the end of each calendar guarter.

XML Schema |

On February 17th, 2009 President Obama signs the American Recavery and Reinvestrment Act (ARRA)
into law. ARRA is intended to provide a stimulus to the U5, economy in the wake of the economic
downturn worth §787 billion. Section 1512(f) of the Recovery Act requires recipient reporting to begin 150
days after enactment, and for reports to be submitted by recipients 10 days after the end of each calendar
guarter. This results in an initial statutory reporting deadline of October 10, 2009, with quarterly reports
due 10 days after the end of each calendar quarter thereafter.

@B RECOVERY.
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Terms and Conditions

) FederalReporting.goy - Mozilla Firefox

File Edit Wiew History Bookmarks Tools  Help

& FederalReporting.gov

Home | About | Documentation | Downloads | FAQ | Contact Us

N
gy

LOG OFF IMMEDIATELY if you do not consent to the conditions stated in the following notice. Otherwise click "Accept” to accept
the terms and proceed.

I. Uzage Agreemeant

This is a Federal computer system and is the property of the United States Gowvernment. It iz for authorized use only. Users (authorized or unauthorized) have no explicit or
implicit expectation of privacy in anything wiewed, created, downloaded, or stored on this system, including e-mail, Internet, and Intranet use. Any or all uses of this system
(including all peripheral devices and output media) and all files on thiz system may be intercepted, monitared, read, captured, recorded, dizelosed, copied, audited, andfar
inspected by authorized FederalReporing.gow persannel, the Office of Inspector General (01E),andfar other law enforcement persannel, aswell as authorized officials of other
agencies. Access or use of this computer by any person, whether authorized or unauthorized, constitutes consent to such interception, maonitoring, reading, capturing, recording,
diselosure, copying, auditing, andferinspection atthe discretion of autherized FBO persennel, law enforcement personnel (including the O1&),andfor autherized officials other
agencies, Unauthorized use of this system is prohibited and may constitute 3 violation of 18 U.5.C. 1030 or other Federal lavws and regulations and may result in criminal, civil,
andfor administrative action. By continuing to use this system, vou indicate your awareness of, and consent to, these terms and conditions and acknowledge that there is no
reazonable expectation of privacy in the access or uze of this computer systern.

1. Privacy Act Routine Uses (5 USC § 5223 as amended)

Wendor Information: Vendor-provided information, including email addresses and company information, will be used to establish user accounts for submitting subcontracting
reports, and to fonward items of interest to the email address provided. Wendorprovided information may also be used by Federal contracting officials to assist in the resolution of
amy ermors and data discrepancies. Federal Users: Federal userinformation, including name, telephone number and email address, is used by this systemn to set up profiles of user
accounts for Federal procurement officials auth d to manage, administer andfor perform FBO activities. FederalReporting.gov user accounts support user authentication and
access controls for FederalReporting.gow.

lIl. Disclosure

Disclosure: Collected information on individuals may be shared and protected as necessary for authorized law enforcement, homeland security and national security activities.
Except for such authorized activities, we do not share any information we receive with amy outside paries.

Accept Decline

Accessibility | Contactinfo | Copwright Information | Privacy Policy

Séc?t-fi ts.gov

Gobier ..-L:'!"i \Ago\-' H%ﬂﬂﬂﬂll}ﬂ gllF i * FepBizOres.cov “:}GOVLOW]S:U
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Homepage (logged in)

& FederalReporting.gov

Home | About | Documentation | Downloads | FAQ | Contact Us

Hello John Smith! Messages
M Wednesday, July 8, 2009

® Srchedule and Registration of Wehinars for Recipients Reporting on Recovery Funds is Announced

Create / Upload ARRA Friday, July 10, 2009

Reports e Pilot Sessions will b held at CGI, 12601 Fair Lakes Circle, Fairfax, YA 22033 on July 15th
through July 17th 2009

Create Report |
Upload Report |

Quick Links accountability transparency
Reports Section 1512 of the Recovery Act requires reports Section 1512 of the Recovery Act requires federal
on the use of Recovery Act funding by recipients  agencies providing the funds to make the reports
S hzie no later than the 10th day after the end of each publicly awailable no later than the 30th day after
® Reports to Correct
calendar quarter. the end of each calendar quarter.

Administration
On February 17th, 2009 President Obama sighs the American Recaovery and Reinvestment Act (ARREA)

e My Account into law. ARBA is intended to provide a stimulus to the U5, economy in the wake of the economic
downturn worth $787 billion. Section 1512(f) of the Recovery Act requires recipient reporting to begin 180
days after enactrent, and for reports to be submitted by recipients 10 days after the end of each calendar
guarter. This results in an initial statutory reporting deadline of October 10, 2009, with guarterly reparts

Download Templates due 10 days after the end of each calendar quarter thereafter.

@B RECOVERY.
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My User Account

I rederalReporting.gov - Mozilla Firefox

File Edit Wiew History Bookmarks Tools  Help

& FederalReporting.gov

Home | About | Documentation | Downloads | FAQ | Contact Us

Hello Burdell Schwartz! Messages
M Wednesday, July 8, 2009
#» Schedule and Registration of Wwehinars for Recipients Reporting on Recovery Funds is Announced
Create / Upload ARRA Friday, July 10, 2009
Reports ® Pilot Sessions will be held at CGI, 12601 Fair Lakes Circle, Fairfax, %A 22033 on July 15th

Create Report through July 17th 2009
Upload Report
My Information My Messages

Quick Links My Account

Reports | I

® My Heports

= BepGRS T Laitest User ID burdell. schwartz@cgifederal. com

Name Burdell Schwartz
Administration Phone Number 703-227-8002

e My Account

DUNS # 173718891

Download Templates I am a/an Award Recipient
Microsoft Excel Legal Business Name ROOFING RESOURCES INCORFPORATED

WML Schema Address 505 CHADDSFORD DR

CHADDS FORD, PA 19317
CCR Govt POC Name RICHARD O. COLLINS
CCR Gowvt POC Email burdell.schwartzi@cgifederal.com
CCR Elec POC Name RICHARD O. COLLINS
CCR Elect POC Email burdell. schwarzi@cgifederal.com

Edit Information

Accessibility | Contactinfo | Copyright Information | Privacy Policy

' Done

@B RECOVERY.
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Forgotten Password

I rederalReporting.gov - Mozilla Firefox

File Edit Wiew History Bookmarks Tools  Help

& FederalReporting.gov

Home | About | Documentation | Downloads | FAQ | Contact Us

g secure Login

FPlease enter your User Id below.

User ID johnsmithi@epa.gov

Submit

Accessibility | Contactinfo | Copyright Information | Privacy Policy

s — o I > 4 <D .
USA.gov  GobiernoUSA.gov Uhﬁﬁﬂﬂilﬂlﬁqﬂﬂ# i * FenBizOrps.Gov ‘-’f’ﬂ‘GOVLO&ﬂS:g.'L-z Benefits gov

CRANTS GOV

' Done
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Forgotten Password — Security Question

I rederalReporting.gov - Mozilla Firefox

File Edit Wiew History Bookmarks Tools  Help

2| Most Wisited P Getting Started Latest Headlines Gl Federal El Rockslide Developme... | | Issue Tracker - Login | Deltek Time & Expens... | | iPay Statements

& FederalReporting.gov

Home | About | Documentation | Downloads | FAQ | Contact Us

Please answer the security question Delow.

Wyhat is your favorite hobby?

Answer
Subimit
Accessibility | ContactInfo | Copyright Information | Privacy Policy
e 0 J oo BPS
USA.gov, GobiericUSA.gov ISEMIGIN .~ 7 . _ ... A FeoBizOws.cov oiGovioansgov (Benefits gov

' Done
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Create a Report (Prime Recipient reporting Prime

data and Sub data)

%9 FederalReporting.gov - Mozilla Firefox
Eile Edit M“iew History Bookmarks Toaols Help

& FederalReporting.gov

Home | About | Documentation | Downloads | FAQ | Contact Us

Hella John Smithl Select Report Type
M Use the options below to choose the type of ARRA report you would like to create.
& |
Create / Upload ARRA Select Report Type
Reports Award Type " Contract

Create Report " Grant
Upload Report & Loan

Prime Award Number 5335662025127831

Quick Links

Reports Recipient Type 1 pPrime

¥ Reporting For Sub Recipient

* My Reports
" Sub

® Reports to Correct

Administration
Create Report

e My Account

Download Templates

Microsoft Excel
XML Schema

Accessibility | ContactInfo | Copyright Information | Privacy Policy

) , : oo I
GobiernoUSA.gov U&Epﬂiiﬂlﬂﬂ ﬂi]i' e manrecov- W FEDBIZOPPS.cOV "{’”‘GOVLOQ-HS.U(,-; Benefits gov

.
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Enter Prime Recipient Data

& FederalReporting.gov

il
Create | Upload ARRA
Reparts

Conan Pt
Uplowd fiapon |

Quick Links
Raparm
Bdribirston

Download Templates
Micousat Excol |
Seb

T4

...
Savens Oran | Subma | Coscel |

Prime Recipient Data

Bociient rea of Beneft

StatLocal Cantact Couney Cose

StatnLucal Cantact Congrossoasi
ke

Sallchmien CFOA Numbor

P

Board §
Auvard Dot

Beard Descipdem [

of Subconacs amd 5
‘Silrwarts | ha 25K ward
"ot il e e ndhbesn

"

ey r—

T |

Numbar o si3s

Dascipion of Jnbe Crasted [

Acidty Code WAICS ot NTEEIPC)

Tot

A Expariure 5

Totl Foderal Nam 2R §
Txpendiure

Total Nom S dor S

Expen

ot s Expanl

Locaton Code

oy

S [

i Code
CongremionalDhics

O 1 s
Oifce 1 Com

Ofcer 3 Camponsten
O  Mamr

Oficer s Compnmssien §
Offcer e

. By
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Enter Prime Recipient Data

& FederalReporting.gov

Home | About | Documentation Downloads | FAQ | Contact s
Prime Re Vendors
Hello John Smith!
Logoff Sawve as Draft | Submit | Cancel |

Create / Upload ARRA
Reports
Create Report
Upload Report

Quick Links
Reports

* My Heports
® Reports to Correct

Administration

* by Account

Pri

me Recipient Data

| Report Information |

Award Type Award Id

Recipient Type

District

Contract =5-P-11-06-MME-0036 Prime Recipient
= |
Recipient DUNS Number 037753513
Recipient Account Number G~ A1421
Recipient Area of Benefit rﬁ
State/Local Contact County Code 551
State/Local Contact Congressional 07

Download Templates

Microsoft Excel
XML Schema

Funding Agency Name [ 47 - General Services Administration = |
Program Source (TAS) [12-1073-2009-2010 - Wetershed and Floi~|
Solicitation/CFDA Number [ 10056 - Aquaculture Grants Program (A0~

Amount of Award
Awvard Date

Award Description

$ 50000
054212005

ARRA-funded modification for

design support/update final
construction drawing

Period of Performance:
Project/Grant Period Start Date

Project/'Grant Period End Date

O&/21/2009
0&6/31/2011

Total Number of Subcontracts and 3
Subawards less than $25k/award
and awarded to individuals
Total Amount of Subcontracts and $ 20651
Subawards less than $25k/awar
and awarded to individuals

Report Frequency [Quarerh =]

Report Period End Date 09/30/2009

Final Report [ o -
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Enter Prime Recipient Data (continued)

mpart Fomgueemey =

Bopord Peciod E [Fase 5
Fimal Bopom [ -
I |
Prajsol Masss  Lececato bdodeam s et

Project Descripsee |

Prajec Seeses [o =T

fmral Fxpur -

" bar of feibs

Nhemcripien of Jabs Cieaded o CEms e

Bctiwity Code SAICS o MTEE. RFC)

Tetml Fedorsd ARRS Expondl

Total Federal Hao SHAEA 4
pey

Toral Fees Fedoral S
Empar

Toval el astreciurs Fxpandilures 5§

L L L L

Laeation

Caunty Ceds

SHade

Fip Code

Congressional Deselcy

OmicEr 1 Mo yony at ¥
Officed 1 Companeahen 5 =
s 7 Mo -
Offices ¥ Compensssiss 5§
e 3 Mo
Offices ¥ Campeosssisn 4
CHficEr & e
=
r 5 Mo

e 4 Compansas
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Add Vendor

¥ FederalReporting.gov - Mozilla Firefox

File Edit Wiew History EBookmarks Tools  Help

& FederalReporting.gov

Home | About | Documentation | Downloads | FAQ | Contact s

Hello John Srnith!

Logoff

Prime Recipient Vendors

Sawve as Draft | Submit | Cancel |

Create / Upload ARRA
Reports
Create Report
Upload Report

Quick Links
Reports

* by Reports
® Feports to Correct

Administration

® Nyly Account

Download Templates

Microsoft Excel
XML Schema

g Report Information |

Award Type Award Id Recipient Type
Contract G5-P-11-06-MK-0036 Prirme Recipient

Mo vendors have been added to this report.

Vendor Information
Subaward Number | e vi
Vendor DUNS Number 1234557349
Vendor Name Care Transitions Program
Vendor HQ Zip Code 70305
Payment Amount § 27000

Product Service Description |[cther Management Consulting
Services

Save Cancel

Add a Yendor

Accessihility | ContactInfo | Copyright Information | Privacy Policy

£B RECOVERY.

.
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Save as Draft (just online)

FederalReporting.gov - Mozilla Firefox

File Edit Wiew History  Bookmarks Tools  Help

& FederalReporting.gov

Home | About | Documentation | Downloads | FAQ | Contact Us

Hello John Smithl

Report Saved as Draft
Logoff

Yivamus vestibulum porta metus eget ultrices. Curabitur nisl nibh, congue quis ullamcorper vitae,
hendrerit eget libero. Nullam volutpat tortor vel quarn elementum eget ornare odio porta. Aliquam sapien

felis, ullamcarper in sollicitudin ternpor, malesuada blandit elit. Vivarmuos ot ligula tellus. Ut guis metus
lea. Mullam nibh eros, sagittis quis fringilla non, volutpat tincidunt leo. Sed auctor aliqguam leo, a
Create / Upload ARRA faucibus orci tristigue eu. Cluisque dignissim malesuada facilisis. In hendrerit placerat nunc, ac sodales
Reports nulla ornare faucibus. Integer ultrices tincidunt cursus.
Create Report
Upload Report

Quick Links
Reports

® iy Reports
® Beports to Correct

Administration

o My Account

Download Templates
Microsoft Excel
XML Schema

Accessihility | Contactinfo | Copyright Information | Privacy Palicy

ED O Tsrgor GobieniUsAgov [Spmilgn .~

cranrecov WFEDBIZOPPS.GOV ﬁ\GOVLOaﬂS.yo-.- Benefits gov

y
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Submission Confirmation

%9 FederalReporting.gov - Mozilla Firefox
Eile Edit M“iew History Bookmarks Toaols Help

& FederalReporting.gov

Home | About | Documentation | Downloads | FAQ | Contact Us

Hello John Smith! Report Submitted Successfully

Logotf Your report has been received for processing. Once we have validated your report information, you will
receive an email with information about any corrections you need to make.

Create / Upload ARRA
Reports
Create Report
Upload Report

Quick Links
Reports

® Ny Reports
® Feports to Correct

Administration

e Ny Account

Download Templates

Microsoft Excel
XML Schema

Accessihility | ContactIinfo | Copyright Information | Privacy Policy

%) Q USA.gov_ GobierioUSA.gov ISSpRiNGIN = 7 ___ . A FeoBizOres.aov LaGovioansgov (Behefitsgov

 Dane
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My Reports — View of Reports submitted

I rederalReporting.gov - Mozilla Firefox

File Edit Wiew History Bookmarks Tools  Help

& FederalReporting.gov

Home | About | Documentation | Downloads | FAQ | Contact Us

My Re For Review To Correct Assigned
Hello Burdell Schwartz!
_toqot | B Search Filiers
Award Date: Award Type: Reports with End Dates: Status:
Create / Upload ARRA 2l Dcontract From: [Dratt =]
Reports ™ Grant Ta:

Create Report M Loan
Upload Report Search

j j |
Quick Links

Reports Select: All, Mone  Mark As Reviewed
® My Reports
® Reports to Correct 2 results found M4 Pagelofl p B Results per page: |5 =
Administration Award # *  Award Type + Fiscal Year % Otr $ DUNS *
(| S0mMPO0T 501 = 2009 4 173715891

e My Account
m HE123457 1 =] 2009 4 071625974

Download Templates

Microsoft Excel
XML Schema

Accessibility | ContactInfo | Copyright Information | Privacy Policy

- S q ’ oD
Q USA.gov . GobiernolUS, A.gov prﬁﬂl’.iidlﬂ@ glhl i “ FepBizOrrs.cov "“i‘.GDVLOd”SU("" (Benefits gov

GRANTS.GOV"

' Done

@B RECOVERY.
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View Report

& FederalReporting.gov

Ly S ot | o | Conced | o | O

#% RECOVERY.
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View Sub Recipients

I rederalReporting.gov - Mozilla Firefox
File Edit Wiew History Bookmarks Tools  Help

& FederalReporting.gov

Home | About | Documentation | Downloads | FAQ | Contact Us

Prime Recipient Subrecipients Vendors

Hello Burdell Schwartz!
Logoff Save as Draft | Submit | Cancel | Copy Deactivate
DUNS # %  Subaward # * Amount of Award =
create ,‘ Upload AR 071625974 HG 23452148 FS000000
Reports
071625974 HG12345Z-18 FE000000
Create Report
173718891 AP 245875-2C F120000
Upload Report

Quick Links
Reports

® My Reports
® Reports to Correct

Administration

e My Account

Download Templates

Microsoft Excel
XML Schema

Accessibility | ContactInfo | Copyright Information | Privacy Policy

.ﬂ — . N # D
i) Q TBA.0ov_ GobierridUSA. gov U&’Gﬂl’.iidlﬂ“ﬂi‘ 2 cranrecov- KFEDBIzOrs.aov  aGovioansgov (Benefits gov

T
b |

@M RECOVERY.
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View Sub Recipient

©rederalReporting. gov - Masila Fsfok
e Bt e Fgloy Bokneks oo Heb

Detalls

& FederalReporting.gov

Home | About | Documentatic

Hello Burdell Schw

Logall

Create / Upload ARRA
Reports
Create Report
Upload Report

Quick Links

Download Templates

Microsaft Excel

XML Schema |

| Downi

AT
Save as Draft | Submit | Cancel | Copy | Deactivale

5 | FAQ | Contact L

Dus % ¢ Subaward# & Amount of Award

se00000:

Subrecipient Data

Su

ecipient DUNS Number

Subrecipient Area of Bene!
Sub Recipient Name
Sub Reci

L Type 1

Sub Recipiont Address 1
Sub Recipient Addioss 2
Sub Recipient Clty FHLAD

Sub Recipient State F4|
Sub Recipient Postal Code 19106
ipient C District 3

USA.qov
Core:

Subaward Number HO12

Subaward Date (711200

Periad of Performance:
d Start Date. 0770172003
d End Date 03/71/2003

baward Pes
Subaward P

b selplent Place o Pasfaimiance|

Location Code 4

Chy Balimare
Code 014
Stats [170 5]
7ip Code

Col

Congresional District 02

 Highty Compensanad Officars
Officer 1 Name s ice
Officer 1 Compensation § 107000
Officer 2 Name. Hamant
Officer 2 Compensation § 21
Officer 3 Name F
Officer 3 Compensatio
Officer 4 Name:
Officer 4 Compensation § (1
Officer 5 Name

Officer 5 Compensation § (1

$ 400000

tinto | Copymghtinfamaton | Privacy Pollcy

Tsaoov [Blgaigm - ... #rwBiore.cov

@™ R ECOVERY.
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View Vendors

I rederalReporting.gov - Mozilla Firefox
File Edit Wiew History Bookmarks Tools  Help

& FederalReporting.gov

Home | About | Documentation | Downloads | FAQ | Contact Us

Prime Recipient Sub Recipients Vendors

Hello Burdell Schwartz!

Logoff Save as Draft | Submit | Cancel |
Hame % DUNS # %+ Subaward # %  Payment Amount *
create ,‘ Upload AR Smithgroup, Inc. SRI0GEETS HiZ1 234551 F2E000
Reports
Stnith 0 S250BEE7T H@1 234521 F24000

Create Report g
Smith Co S250EEETI Hel 234524 $25000
Upload Report

Quick Links
Reports

® My Reports
® Reports to Correct

Administration

e My Account

Download Templates

Microsoft Excel
XML Schema

Accessibility | ContactInfo | Copyright Information | Privacy Policy

Bg?efl ts,gov

[ y — — q » - )
Ry USA.gov  GobiernoUSA.gov UWﬂﬂiidlﬂ@ glhl = RanTacov- X EFEDBI12OPPS GOV ﬁ.GDVLO"”SUU’

@M RECOVERY.
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View Vendor Detalls

File Edit ‘“iew History  Bookmarks | Tools  Help

& FederalReporting.gov

Home | About | Documentation | Downloads | FAQ | Contact Us

Prime Recipi Sub Recipients Vendors

Hella Burdell Schwartz!

Logoff Save as Draft | Submit | Cancel
Hame + DUNS # *  Subaward # * | Payment Amount -
create ,‘ Upload AR Smithgroup, Inc. B2506EE7E HE 234521 F2E000
Reports .
Stmith Inc S2S0EEETY HQ123457-1 F24000

Create Report :
Simith Co G2I0GGEETS HiZ 234521 F23000
Upload Report

Vendor Information

Quick Links Subaward Number | Brime -~

Reports Vendor DUNS Number 52E06ER7S

® Iy Reparts Vendor Name Smithgroup, Inc.

* Beports to Correct Vendor HQ Zip Code 40225
Administration Payment Amount § 2E000

® My Account Product Service Description [project Support

Download Templates

Microsoft Excel
XML Schema
Cancel

Accessihbility | ContactInfo | Copwright Information | Privacy Policy

Be?u-fi ts,gov

USA.goy. GobiernoUSA.gov ISSIMINGON .~ . __ ... FeoBizOrs.cov oLaGovLloansgov

@M RECOVERY.
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Alternative Reporting Methods- MS-Excel XML Bound

Spreadsheet

MS- Excel spreadsheet template will be
available for download and report submission

Spreadsheet will

be “locked” to prevent

modification of the structure

Spreadsheet inc
must not be moo

udes XML data bindings and
ified

Modification of s

oreadsheet will likely produce

XML that will not validate

MS-Excel Spreadsheet may be stored offline
and submitted when complete

&M RECOVERY.
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File

Edit

Download Template (Ms-Excel or XML Schema)

Wigw

History  Bookmarks — Tools

Help

& FederalReporting.gov

Home | About | Documentation | Downloads | FAQ | Contact Us

Hella John Smith!

Logoff

Upload ARRA Report File

B eporive |

Create / Upload ARRA
Reports
Create Report
Upload Report

Quick Links
Reports

® Ny Reports
® Beports to Correct

Administration

e Ny Account

Download Templates

Microsoft Excel
XML Schema

Recipient Type % prime

[ Reporting For Sub Recipient
T Sub

x|

[ ‘You have chosen to open

¢ .ﬂ_] FederalReportingTemplate.xls

which is & Microsoft Cffice Excel 97-2003 Worksheet
From: http:{frockslide. cgifederal.com: 5080

Hrowse..

What should FireFox do with this file? -

__[ & open with ] Microsoft OFfice Excel {default) _‘J
" Save File

I~ Do this automatically For Files like this From now on.

u i Cancel

Accessibility | Contactinfo | Copyright Information | Privacy Policy

y — q g : poo R
i Q Lb\guv l.-i-.\.u-L-H\Ago\f “Wﬂl’.iiﬂlﬂ”ﬂi‘ = cnants cow- X EEDBIzOPPs.GOV ,’t::“GDULOaf]S,;J'(,-.-' SL‘J]EfILs'{_;u\.-'

€M RECOVERY.

=12 x|



http://www.recovery.gov/�

Upload Report

& FederalReporting.gov

Home | About | Documentation | Downloads | FAQ | Contact Us

Hello Burdell Schwartz! Up|oad ARRA Report File
Recipient Type ¢ Prime
Create / Upload ARRA e
Reports Reporting For Sub Recipient
% Sub
| Create Report |
| Upload Report |
] ] Select File to Upload
Quick Links Browse to the docurnent you intend to upload.
Reports File ] Browse...
e My Reports 5
e Reports to Correct | |
Administration You are submitting a new report
s My Account
| Upload Report || Validate XML || Cancel

Download Templates
| Microsoft Excel |

| XML Schema |

Accessibility | Contactinfo | Copyright Information | Privacy Policy

@B RECOVERY.
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Upload Confirmation

%9 FederalReporting.gov - Mozilla Firefox
Eile Edit M“iew History Bookmarks Toaols Help

& FederalReporting.gov

Home | About | Documentation | Downloads | FAQ | Contact Us

Hello John Smith! Report Submitted Successfully

Logotf Your report has been received for processing. Once we have validated your report information, you will
receive an email with information about any corrections you need to make.

Create / Upload ARRA
Reports
Create Report
Upload Report

Quick Links
Reports

® Ny Reports
® Feports to Correct

Administration

e Ny Account

Download Templates

Microsoft Excel
XML Schema

Accessihility | ContactIinfo | Copyright Information | Privacy Policy

e e ) , D
S Q 3 - VO § -3 “W]]I’didlﬂ”i]i‘ - H FepBizOres.cov  oE3GovLoansgov (Beénefits gov

GRANTS GOV

 Dane
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Alternative Reporting Methods- MS-Excel XML Bound

Spreadsheet- Sample View

rosoft Excel - Template - Recipient Report ¥2.0 20090701.:ls

@J Eile Edit V“iew Insert Format Tools Data  Window  Help - - 8 X
J & H 3 VE|XRB-F9- -4l &l 6l so -

ibri .0 .00 i
Calibti I U $ % o+ Ta 3% - A
B2 - £ Prime Recipient Report
A
1 Recipient Report Version 2.0
2 Prime Recipient Report
Furdina faaency Mame: Frajoctfiarant Forind: -
3
Fragram Source (TAFE): FepartPeriod End Dake: TatalHumberaf | Tatal Amauntaf
d Subzonkrackr and [Subzonkrazkr and
GrantfAuard Humber: Final Fieport: Zubmauardrlerr  [Subsavardrlors
5 than khan
a CFD& Humbaor: ReparkFroquensy: $25, 0000 anar d $25, @0 0dauard
Frajest Hame: Aurard Date (Date Siqned): i |laanhdn
T individualr. individualr.
Tranraction Txpe:
2 Auard Descripkion:
o Fecipicat dighly compeasated sificers
Ficzipient DUNE Ho: Amount of Auard (Okligation): DFfizor Hame OFfizer
10 s}
Fezipient Azzount Humber: Federal Expenditurs:
bl 1]
HAIES ar HTEE-HF &
12 Ficcipient Arcaof Benefit: 2]
Frajest Statur:
1% Sreateflozal Counky: 3
Stateflocal Congrocrional Frajest Derzription:
ALl Dirkrict: o
15 5
Frimary Flaceaf dobr Created:
1% Forfarmance -Location
Frimary Flaceaf TatalInfrartrusture Expenditure: Infrartrusture
17 Ferfarmanse - City: Fi- als
Frimary Flaceof TotalFederal ARRA Expenditure:
1# Forformance - Skate:
FrimaryFlaceof TatalFederal nan-ARRA
1o Forfarman <o - County: Exponditure: Humbar af Ju
Frimary Flaceof Totalnon-Federal Share of
20 Furformance= Exponditure:
= Subrecipient Suboward Subrecipient Place of P
Subcantract Humbar Subrscipisnt Trps Subauard Dats
22 |Ma.
23 1
2d 2|
25 E
26 4|
ET 5|
-
14 4 » w[\Prime Recipient  Vendors { Subrecipient £ 92 AARP_TAFS_DD_Detal [ [4] v
Ready I

@y RECOVERY.
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Alternative Reporting Methods- Machine Extract Recipient

Reporting XML

= Sophisticated recipients may be able to extract data
requirements from existing systems

= XML extracted information must conform with the
recipient reporting XML schema (100% solution coming
soon!)

* FederalReporting.Gov will include a validation service to
facilitate checking recipient report validation prior to
reporting.

= XML data must be properly formed or it may not be
consumable by the recipient reporting data base

&M RECOVERY.
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Alternative Reporting Methods- Machine Extract Recipient

Reporting XML- Sample View

<?xml version="1.0" encoding="UTF-8"?>
<recoveryrr:RecipientReport xsi:schemalLocation="urn:us:gov:recoveryrr recoveryrr-x.xsd" xmIns:nc="http://niem.gov/niem/niem-core/2.0"
xmins:xsi="http://www.w3.0rg/2001/XMLSchema-instance" xmins:recoveryrr="urn:us:gov:recoveryrr" xmlns:recoveryrr-ext="urn:us:gov:recoveryrr-ext">
<recoveryrr-ext:PrimeRecipient>
<nc:Agency/>
<recoveryrr-ext: TreasuryAccountSymbol>
<recoveryrr-ext:AgencyCode>String</recoveryrr-ext:AgencyCode>
<recoveryrr-ext:AccountCode>String</recoveryrr-ext:AccountCode>
<recoveryrr-ext:BeginningFiscalYear>2001</recoveryrr-ext:BeginningFiscalYear>
<recoveryrr-ext:EndingFiscalYear>2001</recoveryrr-ext:EndingFiscalYear>
</recoveryrr-ext: TreasuryAccountSymbol>
<recoveryrr-ext:Recipient>
<recoveryrr-ext: DUNS>String</recoveryrr-ext: DUNS>
<recoveryrr-ext:ParentDUNS>String</recoveryrr-ext:ParentDUNS>
<recoveryrr-ext:EIN>String</recoveryrr-ext:EIN>
<recoveryrr-ext:AccountNumber>String</recoveryrr-ext:AccountNumber>
<recoveryrr-ext:RecipientCategory>State Government</recoveryrr-ext:RecipientCategory>
<recoveryrr-ext:RecipientAddress>
<nc:OrganizationName>String</nc:OrganizationName>
<nc:AddressDeliveryPointText>String</nc:AddressDeliveryPointText>
<nc:LocationCityName>String</nc:LocationCityName>
<nc:LocationStateFIPS5-2AlphaCode>AK</nc:LocationStateFIPS5-2AlphaCode>
<nc:LocationPostalCode>String</nc:LocationPostalCode>
</recoveryrr-ext:RecipientAddress>
<recoveryrr-ext:RecipientOfficer>
<nc:PersonName>
<nc:PersonNamePrefixText>String</nc:PersonNamePrefixText>
<nc:PersonGivenName>String</nc:PersonGivenName>
<nc:PersonMiddleName>String</nc:PersonMiddleName>
<nc:PersonSurName>String</nc:PersonSurName>
<nc:PersonNameSuffixText>String</nc:PersonNameSuffixText>

@B RECOVERY.
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Additional Information and
Assistance

&M RECOVERY.GOV
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Service Desk- 1-800-XXX-XXXX (coming soon)

= Utilizes Decision Trees for o
i bl Serviiee First pomt of cqntact-
COﬂSISt?I’]t Problem 1 technical questions and
Resolution ' Desk prepared FAQs

= Embeds Service Desk Staff
with Development Team to
Increase Understanding M Agency First escalation-

= Utilizes Contractor with - Ol  Contentrelated issues
Experience in Large Scale
Service Desk Management

= Agency and OMB Contacts Second

OMB
X : 3. escalation-
will be Required to Address Contacts [N

Unanticipated Issues

&® RECOVERY.Gov
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FederalReporting.Gov

& FederalReporting.gov

= |Links to webinars

Not Registered?
O F::/l!\ EE; s
Download Templates

= Training Materials

= Updates and .

notices

Thrcoy BN o 2 ebeotiOmacoy S0

* Information also
Recovery.Gov_—

$1528

SM RECOVERY.
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