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Action
Reminder: All Site Call Wednesday, July 18" - Noon ET

The agenda for the next couple of calls will focus on reflection about the foundational strategies
that have been put in place in Year 1 and the structure that site champions envision in moving
forward. It is encouraged that sites think about strengths, weaknesses, opportunities and threats
and how these components might contribute to structural changes, engagement or practice.
Sites might share these changes and how they anticipate the changes to impact the system. Each
site will be asked to present one time. For each presentation, one site will be asked to serve as
discussant. Every site should have an opportunity to participate. Boise has agreed to start us off
and has provided some documentation for review on the Coordinating Center Sharepoint in the
Boise folder. Laurie Traylor will solicit two other sites to participate in this Wednesday’s call.

Points for discussion might include:

e What are content from year 1 that you are keeping and why

e What content are you making dramatic changes in and why

e Discuss both content and structure (timing, level of trainee engagement, teaching

methodology...)changes you are making

e Using the triangle from the Annual Meeting
O Are you changing/adding reflection and with what content
0 Are you changing/adding experiential/workplace learning and with what content
O Are you changing/adding didactic/classroom learning and with what content

Tools You Can Use

Quality and Performance Measurement Resources

VA’s Office of Performance Measurement has several resources related to Quality and
Safety view.

VA TAMMCS Improvement Framework Guidebook view
Vision Analysis Team Aim Map Measure Change Sustain Spread

VATAMMCS Application for PACT (Powerpoint on Sharepoint Drive) View

AHRQ Patient Safety Indicators view

Articles

Understanding Health care communication preferences of Veteran Primary Care Users.

View. Patient Education and Counseling.

Financial Implications of the Patient Centered Medical Home. View. July. Journal of the
American Medical Association

News

Blue Button Goes Viral: UnitedHealthcare Promotes Importance of Personal Health Records to
Millions of Enrollees UnitedHealthcare implements program begun by the U.S. Department of
Veterans Affairs. View. July CNBC

VA Tests Teleconference Training for Primary Care Docs. View. July. Modern Healthcare

VA Uses Technology to Provide Rural Veterans Greater Access to Specialty Care Services
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Upcoming Conferences and Training 2012

May
2012 Interprofessional Education Institute: Interprofessional Education Collaborative.
Details May 21-23, 2012, Herndon, VA. AAMC.

June
2012 Integrating Quality Meeting: Collaborating for Care. Details.
June 7-8, Chicago, IL. AAMC.

The 12" Annual International Nursing Simulation/Learning Conference. Details,
June 20-23, San Antonio Texas. International Nursing Association and University of
Texas.

July
The VA 2012 HSR&D/QUERI National Conference. Details,
July 16-19, Washington DC. Department of Veterans Affairs.

The 9™ Annual Qualitative Research Seminar Details
July 30-August 3, 2012, Chapel Hill NC

August
NCQA
Facilitating PCMH Recognition and PCMH Best Practices August 20-23. Details

September
AHRQ 2012 Annual Conference. Details
September 9-12, Rockville, MD.

National Academies of Practice: Patient Centered Care: Working Together in an
Interprofessional World Details
September 14-15, Cleveland, Oh

October

Hospitals and Communities Moving Forward With Patient and Family Centered Care: An
Intensive Trainig Seminar- Partnerships in Quality and Safety. Details

Oct 1-4, 2012 Ann Arbor, Ml

All Together Better Health Interprofessional Education and Collaborative Practice.
Details.
Oct 5-8. Kobe, Japan.

The Forum 12: Population Health Management. Details.
Oct 18-19. Atlanta.

November
American Association of Medical Colleges (AAMC) Annual Meeting Details
San Francisco
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Upcoming Conferences 2013

Applying the Science of Psychology in Academic Health Centers: Implications for Practice,
Teaching, Research and Policy. Details.
Jan 31- Feb 1, Nashville, Tn. Association of Psychologists in Academic Health Centers

Collaborating Across Borders IV. No details yet!
Summer 2013, Vancouver.

Society of Behavioral Medicine Annual Meeting - March 20-23 Details
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