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July 27, 2012
National Maritime Center Phone Issues

The National Maritime Center Customer Service Call Center is currently experiencing a phone system
problem. While we are still able to receive calls, customers on hold may experience a loud buzzing
noise. We are working to address the issue and customers are encouraged to call back, leave a
message or contact us via email at IASKNMC@uscg.mil if you experience this problem. We will
provide an additional update when the problem is corrected.

Sincerely,
/A. S. Lloyd/
Anthony S. Lloyd

Captain, U. S. Coast Guard
Commanding Officer

For the latest information on Mariner Credentialing, visit our web site at http://www.uscg.mil/nmc.
The National Maritime Center is an ISO 9001:2008 Compliant Organization.
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