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         CUSTOMER UPDATE #2 
DLA Disposition Services Transition to 
Reutilization Business Integration (RBI) 
 

 
Visit the DLA Disposition Services 

website at 
http://www.dispositionservices.dla.mil/ 

for more information 

RBI Deployment Update 

As discussed in our last update, DLA 
Disposition Services is updating its 
computer system. We are transitioning 
from the legacy DRMS Automated 
Information System (DAISY) to the 
Reutilization Business Integration (RBI) 
solution.  This significant shift will occur 
over the next 8 months.  
 
One of the major changes for customers 
is the activation of the DLA Enterprise 
External Web Portal on March 26, 2012. 
Access to Electronic Turn-in Documents 
(ETID), Reutilization/Transfer/Donation 
(RTD), and some reporting applications is 
through this single sign-on portal. Below 
are key points about the portal and 
actions to take during its launch. Also 
included is information about the new 
Transportation Scheduler. 
 
 

External Web Portal: Gaining Access 
to ETID/RTD applications  

DLA Account Management and 
Provisioning System (AMPS) is a web-
based account management system that 
allows users to request, create, and 
manage DLA accounts.  
 
Customers will need to create an account 
via AMPS to conduct business using 
ETID, RTD, and generate certain reports.  
 
After creating your AMPS account, you 
will need to submit a role request that 
specifies the ETID, RTD application, or 
reports you need access to.  You will 
receive an email verifying that your 
request for access has been approved. 
 
Successful registration through AMPS 
allows the user to access the ETID, RTD 
and reports applications through the 
external web portal. 
 

 
Online AMPS training sessions 

Customers can learn more about the 
AMPS process by attending a one-hour 
online training beginning the week of 
Feb. 27, 2012. 
 
• 2/27 Mon. 0800 and 1200 EST 
• 2/28 Tues. 0800, 1200 and 1900 EST 
• 2/29 Wed. 0800, 1200 and 1900 EST 
• 3/01 Thurs. at 0800 and 1200 EST 
• 3/02 Fri. at 0800 and 1200 EST 

DCO Connect directions: Access the link 
https://connect.dco.dod.mil/rbitraining.   
Log in as a guest. Identify your first and 
last name when prompted. Make sure 
your computer speakers are turned on 
so you can hear the presentation.   

REMINDER: Customers can check our  
DLA Disposition Sevices website for 
the March announcement on when to 
register for the AMPS process. 

• Job aids will guide AMPS users to 
create accounts in AMPS. 

 
 
Transportation Scheduler 

The new Scheduler is expected to go live 
March 26, 2012 

Benefits to the Customer 

• Updated appearance 
• Greater functionality 
• Local schedule calendar visibility   
• Automatic appointment confirmation 

emails 

Customer Interface 

Once the customer logs into the 
Scheduler, the first page displayed will 
show the next available date to bring 
property in for disposition. 

 

   

 

• If that date doesn’t work, then the 
user can click a link, and the following 
calendar will appear. 

• The days with open appointments will 
appear white. 

• The link at the top of the calendar will 
allow you to go to the next month for 
scheduling if preferred. 

• Customers will be able to pick a 
date/time slot and request it for turn-
in.  The system will then block that 
date and time for the customer, 
safeguarding against duplicate 
appointments. 

ETIDS 
• The customer will still submit their 

ETIDs for approval before going in to 
schedule an appointment.  ETIDs 
must be approved before scheduling 
an appointment. 

• The new Scheduler will allow the 
customer to select approved ETIDs to 
attach to their appointment. 

 

 

(over) 
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ETIDS (cont’d) 
• Using the screen below, approved 

ETIDs are easily chosen and attached 
to the appointment  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

New Transaction Processing 

Benefits to the Customer 
• Receipt acknowledgement to 

Inventory Control Point  

• Receipt of Supply Discrepancy 
Reports (notification of rejected 
property) 

• Navy/Army/Marine Corps customer 
will receive advance shipment 
notification of ordered property 

• Army/Air Force/Marine Corps 
notification of excess property from 
customer  
 

Background 
• RBI replaces the existing DAISY 

processes with  Defense Logistics 
Management System (DLMS) 
transactions to support shipping, 
receipt and property management 

  
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   
 

 

Risks to the Army/Navy/Marine Corps 

• Army/Navy/Marine Corps will need to 
revise their current interfaces to 
accept/interface with the new DLMS 
transactions in order to receive 
advance shipment notifications, 
receipts, and notification of rejected 
property.  Discussions are ongoing. 

 
RBI POCs 
• DLA Disposition Services Program 

Office:  (269) 961-5906, 
RBIQuestions@dla.mil 

• ARMY (GCCS):  (804) 734-5638 
• NAVY (ERP): (410) 919-1548 
• AIR FORCE:  

o (ECSS): (937) 904-0737  
o (ECSS): (937) 904-0733  
o (CSC):  (937) 320-4651 

• MARINE CORPS: (571) 256-7120, 
(571) 256-7113 

 

March  
19-23 

April  
16-20 

May  
7-11 

May 28 
June 1 

June  
18-22 

July 
9-13 

July 30  
August 3 

Barstow  
29 Palms 
Nellis 
Pendleton  
San Diego 
Vandenberg 
Port Hueneme 
Yuma 
Gimcheon 
Thailand 
Arifjan 
Bahrain 
Qatar 
Abu Dhabi 
Djibouti 
Sather 
Kaiserslautern 
Germersheim 
Schweinfurt 
Grafenwoehr 
Alpha 

Columbus 
Selfridge 
Wright 
Patterson 
Colorado 
Springs  
Kirtland 
Ellsworth 
Minot 
Holloman 
Tucson 
Bliss 

Norfolk  
St. Juliens 
Lejeune 
Cherry Point  
Bragg 
Jackson 
Warner Robins 
Gordon 
Benning 
Stewart 

  

San Joaquin 
Sierra 
Travis 
San Antonio 
Corpus Christi 
Dyess 
Hood 
Oklahoma City  
Sill  
McAlester CDC 
Riley 
Offutt 
Whiteman 
Duluth 
Red River 
Little Rock 
Polk 

Pearl Harbor 
Lewis  
Fairchild 
Campbell  
Knox 
Scott 
Sparta 
Great Lakes 
Rock Island 
Crane 
Sagami  
Iwakuni 
Misawa 
Livorno 
Naples 
Vicenza 
Aviano 
Sigonella 
Rota 

Susquehanna 
Pease 
Drum 
Groton 
Letterkenny 
Tobyhanna 
Hill  
Great Falls 

August  
20-24 

Jacksonville  
Tampa 
Deman 
Cape 
Canaveral 
Puerto Rico 
Eglin  
Keesler 
Anniston 
Huntsville 
Meade 
Richmond  
Aberdeen 

Anchorage 
Fairbanks 
Guam 
Okinawa  
Bagram 
Kandahar 
Leatherneck 
Molesworth 
Incirlik 
Lajes 

The above locations will be CLOSED FOR ONE WEEK during the March 
through August 2012 timeframe as employees train on a new computer system 
 

mailto:RBIQuestions@dla.mil
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