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How to get a Medical Bill removed from a Credit 
Report by MMSO 

 
Who This is 
For 

Active duty, National Guard, and Reservist. 

 
Background 
and purpose 

To assist members with resolving debt collection issues, the Under Secretary 
of Defense established Debt Collection Assistance Officer (DCAO) Programs 
at every Lead Agent Office and Military Treatment Facility worldwide. 
 
DCAOs provide priority assistance when presented documentation verifying 
that collection action has been started or that negative information is reflected 
on a member’s credit report as a result of late or non-payment for authorized 
health or dental care received through TRICARE. 
 

Note:  While DCAOs cannot provide legal advice or act as beneficiary 
advocates, they will take all measures necessary to ensure each case is 
thoroughly researched and that beneficiaries are provided with written 
findings and assistance in the minimum time possible.  

 
Eligibility  The following personnel may seek assistance via the Military Medical 

Support Office (MMSO) DCAO to resolve debt collection issues: 
 

If… Member, must… 
Active Duty be enrolled in TRICARE Prime Remote (TPR) 

at the time of the authorized care/debt incurred. 
 

National Guard 
and Reservist 

have been issued a Line of Duty Determination 
(LOD) at the time of care/debt incurred. 
 

Note:  The LOD must be on file at MMSO 
prior to requesting assistance.  See “How to 
Forward a Line of Duty Determination 
(LOD) to MMSO” topic sheet for complete 
instructions.  
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How to get a Medical Bill removed from a Credit Report by MMSO - CONTINUED 

 
How to 
Request 
Assistance 

Follow these steps to receive assistance from the MMSO DCAO: 

Step Action 
1 Member completes the following forms: 

 
 Authorization For Disclosure of Medical or Dental Information, 

DD Form 2870 
 

 Notice of the Role of the DCAO form 
 

Note:  MMSO must have these forms to legally contact the credit 
bureau and/or collection agencies involved.  

2 Member FAXes or mails the following documentation to MMSO 
DCAO: 
 

 DD Form 2870 
 Notice of the Role of the DCAO form  
 Copy of the final notice letter from the collection agency/credit 

bureau, stating this information has been noted on the member's 
credit report 

 LOD (if appropriate)  
 

Mail: 
Military Medical Support Office 
Attn:  Debt Collection Action Officer 
P.O. Box 886999 
Great Lakes, IL 60088-6999 
 
FAX:  847-688-6460 
 
Note:  If the MMSO DCAO does not receive all the information 
listed above from the member, the DCAO will send the member a 
letter requesting information needed to pursue the case. 
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How to get a Medical Bill removed from a Credit Report by MMSO - CONTINUED 

 
Results and 
follow up  

Once a complete package is received, the MMSO DCAO will contact the 
credit bureau/collection agency and requests a 60-day hold until TRICARE 
pays the claim.  Once paid by TRICARE, a notice goes to the credit 
bureau/collection agency with information pertaining to the date of the check 
and check number.  The letter also requests that the negative credit 
information be removed within 14 days.  
If the care in question is not covered by TRICARE, or the member was 
ineligible, the MMSO DCAO will send a letter to the member stating the facts. 

 
Website Contact information for DCAOs can be found on the TRICARE web site at: 

 
http://www.tricare.osd.mil/dcao/DCAO_Dir.doc 

 
Enclosures  Notice of the Role of the DCAO form 

 Authorization For Disclosure of Medical or Dental Information,  
DD Form 2870 

 
Point of 
Contact 

If you have questions or need additional assistance beyond the information 
provided here, contact: 

  
Position Debt Collection Assistance Officer (DCAO) 
Phone 888-647-6676, ext 6649 
Fax 847-688-6460 
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