How to Request a New myPay Password

1. Click the “Forgot or Need a Password?” link on the myPay homepage to request a
temporary password.
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2. Enter your Login ID or Social Security Number and click the “Yes” button on the
bottom right side of the page

Password on Demand

USE THIS PROCESS if you have lost, do not remember or have not received a Password. This process will
attempt to determine if we can email or mail a new temporary Password. If we cannot mail/email a new
random temporary Password to you, the system will display procedures for obtaining a new Password.
THIS PROCESS WILL VOID YOUR CURRENT PASSWORD.

Please enter your Login ID:

—_—

OR Please enter your Social Security Number:

. <€

18 U.S.C. § 1030 prohibits unauthorized or fraudulent access to government computer systems. If the
credentials you enter are not your own, you are in violation of this law and should exit this system
immediately. Completing this action may subject you to a fine of up to $5,000 or double the value of anything
obtained via this unauthorized access, plus up to five years imprisonment.

I am the individual associated with the information provided above and I elect to continue with this

transaction.

NO return to the Home Page ¥ES to request a new random temporary Password




3. If you have added an email address to your myPay account or you have an Army
AKO account, choose one of the “email directly...” options. If you don’t have an
email address in myPay, select “Mail to my address of record with Military
Retired.” Then click the “Send me a Password” button.

assword On Demand

Please select only an (1] of the Tollowing:

O Emaal directly 1o my Ay Knowledge On-lne (AH0] Email registeeed in rn]-Pa',
O Emael duectly fo my Personal Email registered in myPay
(2 Ml o my pdeeess of recond with Milnary Retied

Emails should be recelved within ane howr. Mail requests may take up to ten days.

| Send me b Passwond

4. Once you receive your temporary password, return to the myPay homepage and
log in to your account using your Login ID and the temporary password.
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5. You will be prompted to create a permanent password. Enter a password that
meets all of the requirements listed on the page and then re-type it before clicking
the “Accept/ Submit” button.

myPay [\

Security

You are requined to establish a new Password, Please astablish a new Password by entering the
desired Password twice,

Create your Password:
Re-Type your Password:
To antee your Password more secunely, click here Tor the On-Soma Heybhoatd,

Accapt | Submit |

s

Your PASSWORD mast not be lass than & or greater than 15 characters

Your PASSWORD canndt contain tha [ast + positions of your Sodial Security Number

Your PASSWORD cannat bie énd of your |ast 10 prévious passwords

Your PASSWORD cannot match your Logn 1D

Your PASSWORD must contan at least ona letter [A-Z)

Your PASSWORD mast contan at least one numbar [0-97

Your PASSWORD must contamn at least one of the following special characters: # % S | " + =

%

Top

6. Your Login ID and password are the keys to keeping your retired pay account
current, so be sure to remember them!



