How to Request Your myPay Login ID

1. Click the "Forgot your Login ID?” link on the myPay homepage.

Accessibility | Security | Privacy Notice | FAQ | System Schedule | System Usage | ContactUs | Facebook

Account Access Alert: New Login ID and Password Requirements

DFAS Resources

Step-by-Step Instructions for Changing Your myPay Login Ci * DEAS - Home
* How do | get a new mvPay Password?
If you log-in to myPay using your Social Security Mumber, click here, to watch a video about * myPay Assistance and Customer Support
To enter your Password more securely, click | Crealing a safe, secure login ID and Passwaord s meBay rusted agsris
on the On-Soreen Keyboard link below. . 2 P:’ “"?e"a;lﬂ 5‘::\'3;”‘5 .
i i * Pay Inquiries: Army Active, Navy
On.Screen Keyboard If you already have & myPay log-in ID, click here to learn how to create a safe. secure pessword | Bav inauiries: A Acive,
iActiveReserve/Guard)
Hot Topics NOTICE 1! * Pay Inquiries: Army National Guard
+ Pav Inquiries: Army Reserve
Create an Account LAST DAY TO FILE FOR RETROACTIVE
STOP LOSS - OCTOBER 21, 2010 On April 28, 200, the Under Secretary of External Resources
Forgot your Login ID? Defense Comptroller and the Under .
" Adobe Reader
W/as your enlistment involuntarity extended Secrefary of Defense for Persennel and - Ar el e el fe
Army Retirement Services Uifice
Forgot or Need a Password? due to Stop Loss between September 11, Readiness signed the new Policy for + RS Withholding Calculator (Form W-4}
2001 and September 30, 20097 If so, and Electronic Wage and Tax and .#;—‘
. Wilitary C ~ Retirement
you have yet to file a claim for Retroactive Leave and Earning Statements. Click here Calculators
Stop Loss Special Pay (RSLSP), October for the Elctronic Policy Memo SRR T
n Ihrift Savings Plan
21, 2010, is a very important date to you .
@fb‘ , That's the last day to file for payment. reasur/birect
It's about the customer! Effective July 1, 2005, all miltary members. * United States Air Force - Home
Goto defense. for and D« of Defense (DoD) non * United States Army - Home
s {0 the claim forme and nvidual mita bargaining unit civilian employees with a * United States Marine Corps - Home
Click here for information on Y customized Password, who access myPay * United States Nawy - Home
service links with instructions on how to file ; ! i s
Protecting Your Personal Data e Dot deley do # fodm are consenting to receive only an electronic | |+ Veterans Affairs - Home
v - W-2 and Leave and Earning Statement + eterans Affairs - Returning Service
= (LES). Click here for more information on Members (OEF/OF)
Read Important Security Problems with Foreclosure or Electronic W2s and LES
Information before logging in Eviction? Get free, confidential help
from: 1099R Information
Wilitary OneSource at 1-800-342-9647 Effective September 1, 2004, all current

myPay miltary retired users who request or
already have a myPay Personal
identification Number (PIN)/Password and
access myPay are consenting to receive

Your mitary legal assistance office
closest to vou

Automated voucher status using myPay PIN only an lectronic 1093R. They may.

and Social Security Number is available 24/7 however, elect o receive a hardcopy

by caling 1-383-332-7386 or DSN £99-0300 1099R. Click here for more information on
for OCONUS travelers. 1099Rs.

Members of the military who entered the
service after July 31, 1986, must choose
between DoD's High-3 retirement plan or the
REDUX plan. Which choice is best for an
ingividual's needs? Make an informed
choice. Click here to review retirement
options.

2. You can then either:
a. enter your previously registered email address and your Social
Security Number and click “Email Login ID” to receive it in an email; or
b. enter your Social Security Number and Password, and click
“Display Login ID” to display it on the myPay website

If you have established a Login ID and have forgotten it, there are two methods to retrieve this information:

= You may enter your previously registered email address and your Social Security Number and we will
email your Login 1D to you.

+ You may enter your Social Security Number and Password and we will display your Login 1D

é Enter your Social Security Number:

Enter your Registered Email Address: [
Email Login 1D
OR

é Enter your Social Security Number:

Enter your Password:
Display Login ID

To enter your Password more securely, click here for the On-Screen Keyboar

TIP: If you do not have enocugh information to complete this request, you should click Forgot your Password on
the Home Page and request a temporary Password. When you get your temporary Password, come back to this
screen to retrieve your Login ID using your SSN and the temporary Password.

« Use your computer keyboard to enter your Social Security Number and your Email Address.
Your Password can be entered with your computer keyboard or with the On-Screen keyboard.

« 18 U.S.C. § 1030 prohibits unauthorized or fraudulent access to government computer systems.
If the credentials you enter are not your own, you are in violation of this law and should exit
this system immediately. Completing this action may subject you to a fine of up to $5,000 or
double the value of anything obtained via this unauthorized access, plus up to five years
imprisonment.



3. Once you have your Login ID, return to the myPay homepage and log in to your
account.
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4. Your Login ID and password are the keys to keeping your retired pay account
current, so be sure to remember them!



