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INTRODUCTION 

Th is  r e p o r t  was completed by a  consu l t an t  w i t h  ex tens ive  exper ience i n  
survey ope ra t i ons  and i n t e r v i e w e r  t r a i n i n g .  I t i s  t he  r e s u l t  of an 
e v a l u a t i o n  o f  t r a i n i n g  methods and m a t e r i a l s  f o r  t h e  Survey of Income and 
Program P a r t i c i p a t i o n  (SIPP). Th i s  e v a l u a t i o n  was commissioned as p a r t  o f  
t h e  e f f o r t  t o  i n s u r e  t h a t  t h e  i n t e r v i e w e r  t r a i n i n g  meets goa ls  and needs 
o f  t h e  survey. I t  i s  b e l i e v e d  t h a t  SIPP can b e n e f i t  from t h e  exper ience 
o f  o t h e r  s i m i l a r  survey opera t ions .  To per form t h i s  eva lua t i on  Popu la t i on  
D i v i s i o n  of t h e  Census Bureau con t rac ted  w i t h  M i m i  H o l t ,  a  survey research 
consu l tan t .  Ms. H o l t  reviewed t r a i n i n g  ma te r i a l s ,  i n c l u d i n g  t h e  i n t e r v i e w e r  
manual s, s e l  f -s tudy guides, and verba t im t r a i  n i  ng gu i  des; she a t tended  two 
i n t e r v i e w e r  t r a i n i n g  sess ions;  and she observed i n t e r v i e w i n g  i n  t h e  f i e 1  d. 
Her e v a l u a t i o n  and recommendations were made on t h e  bas is  of these e x p e r i -  
ences. 

EVALUATION 

The SIPP i s  a  complex survey, and t r a i n i n g  m a t e r i a l s  a re  co r respond ing ly  
complex. Demands on i n t e r v i  ewers a re  s i g n i f i c a n t .  The methods and mater -  
i a l s  developed f o r  t r a i n i n g  o f  SIPP i n t e r v i e w e r s  a re  d e t a i l e d ,  r e l e v a n t ,  / 

and comprehensive. 

Ms. H o l t  has suggested a  number o f  recommendations which can be i nco rpo ra ted  
i n t o  c u r r e n t  m a t e r i a l s .  Such changes t o  cu r ren t  t r a i n i n g  should  have t h e  
e f f e c t s  o f  improv ing  i n t e r v i e w e r  performance and, u l t i m a t e l y ,  i n c r e a s i n g  
s t a f f  s t a b i  1  i ty. 

RECOMMENDATIONS 

I n t e r v i e w e r ' s  Manual - - I f  i n t ended  t o  be t h e  major  re fe rence  f o r  i n t e r -  
viewers, t h e  manual should  be i nco rpo ra ted  more f u l l y  i n t o  t r a i n i n g .  
T r a i n i n g  ma te r i  a1 s  shou ld  c o n t a i n  assignments o f  s p e c i f i c  readings i n  t h e  
manual ; s p e c i f i c  page re fe rences  i n  t h e  manual should be conta ined i n  
t r a i n i n g  ma te r i  a1 s  ( s e l f - s t u d i e s  and t r a i n i n g  guides) f o r  ma te r i  a1 covered 
i n  t r a i n i n g ;  s e l f - s t u d i e s  and t r a i n i n g  m a t e r i a l s  should  be redundant w i t h  
ma te r i  a1 covered i n  manual. 

I n  o rde r  t o  make t h e  manual more access ib le  f o r  re fe rence  purposes, t h e  
t a b l e  of con ten t s  and i n d e x  shou ld  be s i g n i f i c a n t l y  expanded. To reduce 
general  bu l k  o f  t h e  manual and t h e  amount o f  redundant t e x t ,  d e f i n i t i o n s  
and exp lana t i ons  ( f o r  example, asset t ypes)  should be g iven  i n  t h e  t e x t  
and aga in  i n  t h e  g lossary .  L a t e r  re ferences t o  t he  i t em  should  d i r e c t  
users  t o  t h e  i n i t i a l  d e f i n i t i o n  o r  t o  t h e  g lossary .  The manual i t s e l f  
should  use l e s s  t e x t  and c o n t a i n  more il l u s t r a t i o n s  and specimen forms. 
Those i l l u s t r a t i o n s  should  be p laced as near as poss ib l e  t o  t h e  r e f e r e n t  
t e x t .  

I n  each s e c t i o n  t h e  "usua l "  procedures should be o u t l i n e d  f i r s t  and t hen  
t h e  except ions and speci  a1 s i t u a t i o n s  should be t rea ted .  



Content o f  Tra in ing--More emphasis should be placed on the  substance r a t h e r  
t han  mechanics of t h e  i n t e r v i e w e r s  job. P r o p o r t i o n a t e l y  too  much t i & l e  i s  
spent  cover ing  t h e  c l e r i c a l  aspects o f  t h e  i n t e r v i e w e r s  j o b - - f i  1 li n g ~ t h e  
form--and t o o  l i t t l e  i n  p r e p a r i n g  t h e  i n t e r v i e w e r s  t o  d i s c r i m i n a t e  between 
a  canple te ,  u s e f u l  answer t o  a  ques t ion  (such as d u t i e s  on t h e  j o b )  and 
one t h a t  cannot be used ( f o r  example, how t o  code s p e c i f i c  occupat ions) .  

Format o f  T r a i  n i  n g - - T r a i n i  ng shou ld  be l e s s  t r a i n e r  exposi t i v e  and more 
i n t e r a c t i v e .  T r a i n i n g  shou ld  c o n t a i n  more tasks,  ques t ion  dnd answer 
segments, mock i n t e r v i ews .  Mock i n t e r v i e w s  should  'be more demanding; con- 
t a i  n i  ng p rob lema t i ca l  s i t u a t i o n s  t h a t  requ i  r e  i n t e r v i e w e r  i n t e r p r e t a t i  on 
and appl i c a t i o n  o f  survey speci  f i c a t i o n s .  

M a t e r i a l s  D i s t r i  but ion--More t i m e l y  n la ter i  a1 s  d i s t r i b u t i o n  i s  required., 
I n t e r v i e w e r s  shou ld  r e c e i v e  a1 1  re1 evant m a t e r i  a1 be fo re  sroup t r a i n i n g  
occurs,  p r e f e r a b l y  a t  t h e  t i m e  when s e l  f - s t udy  mate r i  a1 s  a re  h i  s t r i  buted. 
Rev is ions  shou ld  be i d e n t i f i e d  as t o  whether they c o n t a i n  ac tua l  procedura l  
chanyes, a d d i t i o n a l  procedures,  o r  a re  s imp ly  c l e r i c a l  co r rec t ions .  

Feedback--1ntervi  ewers shou ld  have more i n f o r m a t i o n  about t h e  progress of 
t h e  survey and t h e  use o f  survey r e s u l t s .  Eva lua t i on  r e p o r t s  should c o n t a i n  
p o s i t i v e  as w e l l  as nega t i ve  feedback i n  terms o f  general i n t e r v i e w e r s '  per -  
formance as we1 1 as i n d i  v i  dua l  i n t e r v i  ewer 's  performance. 

Edi t h  McArt  hur 
Popu la t i on  D i v i s i o n  
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A. Overviev 

T h i s  r e p o r t  i s  i n t e n d e d  t o  p rov ide  a  d e t a i l e d  e v a l u a t i o n  of t h e  m a t e r i a l s  

I 
and methods used t o  t r a i n  f i e l d  i n t e r v i e w e r s  t o  c o n d u c t  t h e  S u r v e y  o f  
Income and Program P a r t i c i p a t i o n  (SIPPI,  a  major mul t i -pane l  l o n g i t u d i n a l  
su rvey  a d m i n i s t e r e d  by t h e  Bureau of t h e  Census. Without d o u b t ,  S IPP  i s  
o n e  o f  t h e  m o r e  c o m p l e x  household su rveys  e v e r  f i e l d e d .  The p r o c e d u r a l  

I a n d  i n s t r u c t i o n a l  m a t e r i a l s  d e v e l o p e d  f o r  i n t e r v i e w e r  t r a i n i n g  a r e  
c o r r e s p o n d i n g l y  complex. 

I 
The comments and recommendations con ta ined  i n  t h e  b u l k  of t h i s  r e p o r t  a r e  
based on exposure  t o  t h e  SIPP t r a i n i n g  m a t e r i a l s  and p r e s e n t a t i o n s  l i s t e d  
below: . . 

I r e v i e w  of t h e  1985 Panel  I n t e r v i e w e r ' s  Manual (SIPP 5010) ;  

r e v i e w  o f  s e l f  s t u d i e s  f o r  Replacement I n t e r v i e w e r s  (SIPP 4040) , 

I o n  N o v e r s '  P r o c e d u r e s  ( S I P P  4044-A) ,  o n  O v e r v i e w  I t e m s  ( S I P P  
50501, and on Waves 5 (SIPP 4540) and 6  (SIPP 4640) ;  

I 
r e v i e w  o f  t r a i n i n g  g u i d e s  f o r  R e p l a c e m e n t  I n t e r v i e w e r s  ( S I P P  
40431, f o r  Wave 4 Replacement I n t e r v i e w e r s  (SIPP 4043.51, f o r  May 
1 9 8 5  R e f r e s h e r  Training--1984 Wave 6 and 1985 Wave 2 (SIPP 46411, 
and f o r  August 1985 Ref resher  Training--1984 Wave 7 and 1 9 8 5  Wave 

I 3 (SIPP 4 7 4 1 ) ;  

o b s e r v a t i o n  of t h e  Kay and August 1985 r e f r e s h e r  t r a i n i n g  s e s s i o n s  

I i n  A t l a n t a  and Ra le igh ,  r e s p e c t i v e l y ;  

i n f o r m a l  d i s c u s s i o n s  w i t h  i n t e r v i e w e r s  and s u p e r v i s o r s  d u r i n g  t h e  

I 
May and August 1985 t r a i n i n g  s e s s i o n s ;  

. r e v i e w  o f  Census Bureau s t a f f  t r i p  r e p o r t s  concern ing  t h e  May and 
August 1985 r e f r e s h e r  t r a i n i n g  s e s s i o n s ;  

I d i s c u s s i o n s  o n  A u g u s t  2 0 ,  1 9 8 5 ,  w i t h  C e n s u s  B u r e a u  s t a f f  
r e s p o n s i b l e  f o r  d e v e l o p m e n t  o f  t r a i n i n g  m a t e r i a l s  a n d  f i e l d  

I manuals and f o r  on-going management of t h e  s u r v e y ;  

o b s e r v a t i o n  of a SIPP i n t e r v i e w  on October 3 ,  1985. 

I Due t o  s c h e d u l e  c o n f l i c t s ,  t h e  a u t h o r  was unable  t o  a t t e n d  a  complete  new 
( r e p l a c e m e n t )  i n t e r v i e w e r  t r a i n i n g  s e s s i o n  o r  t o  o b s e r v e  t h e  on-the-job 
t r a i n i n g  c o n d u c t e d  f o r  new i n t e r v i e w e r s  i m m e d i a t e l y  f o l l o w i n g  t h e i r  

I c l a s s r o o m  t r a i n i n g .  I t  i s  u n d e r s t o o d ,  h o w e v e r ,  t h a t  t h e  on- the - job  
t r a i n i n g  conducted by a  s u p e r v i s o r y  f i e l d  r e p r e s e n t a t i v e  i s  a  c r i t i c a l  
c o m p o n e n t  o f  i n t e r v i e w e r  t r a i n i n g  f o r  SZPP and  o t h e r  C e n s u s  B u r e a u  

I 
s u r v e y s .  

I 
I 



B .  Scope o f  t h e  R e p o r t  

T h i s  r e p o r t  i s  n o t  i n t e n d e d  t o  p r e s e n t  a  page-by-page c r i t i q u e  of a l l  
S IPP  p r o c e d u r a l  and i n s t r u c t i o n a l  documents. R a t h e r ,  i t  i s  i n t e n d e d  t o  
document  p o s i t i v e  and n e g a t i v e  f i n d i n g s  by a n  independent  r e v i e w e r  w i t h  
r e l e v a n t  e x p e r i e n c e  i n  p r e p a r i n g  p r o c e d u r a l  and i n s t r u c t i o n a l  m a t e r i a l s  
a n d  i n  d e s i g n i n g  and  c o n d u c t i n g  t r a i n i n g  programs f o r  i n t e r v i e w e r s  and 
s u p e r v i s o r s  f o r  l a r g e  n a t i o n a l  h o u s e h o l d  s u r v e y s .  The o p i n i o n s  a n d  
r e c o m m e n d a t i o n s  p r e s e n t e d  h e r e i n  a r e  s o l e l y  a t t r i b u t a b l e  t o  t h e  a u t h o r  
and ,  i n e v i t a b l y ,  t h e y  may r e f l e c t  p r o f e s s i o n a l  p r e f e r e n c e s  t h a t  h a v e  
e v o l v e d  o v e r  t ime  from exposure  t o  survey r e s e a r c h  a c t i v i t i e s  i n  s e v e r a l  
p r i v a t e  su rvey  r e s e a r c h  o r g a n i z a t i o n s .  

The body o f  t h i s  r e p o r t  a d d r e s s e s  t h e  m a t e r i a l s  developed f o r  r e f e r e n c e  
and s e l f  s t u d y  by i n t e r v i e w e r s  and  f o r  u s e  by t r a i n e r s  i n  c o n d u c t i n g  
i n t e r v i e w e r  s e s s i o n s ,  a s  w e l l  a s  t h e  t r a i n i n g  t e c h n i q u e s  s p e c i f i e d  by t h e  
t r a i n i n g  g u i d e s  and a number of r e l a t e d  p r a c t i c a l  c o n s i d e r a t  i o n s - - t  ime 
a n d  b u d g e t  c o n s t r a i n t s ,  i n t e r v i e w e r  m o t i v a t i o n  and r e t e n t i o n ,  e f f e c t s  of  
t h e  s u r v e y  d e s i g n  on i n t e r v i e w e r s  a n d  r e s p o n d e n t s ,  and s i m i l a r  i s s u e s  
t h a t  a r e  d i r e c t l y  o r  p e r i p h e r a l l y  r e l a t e d  t o  t h e  t r a i n i n g  o f  
i n t e r v i e w e r s .  



A. The SIPP Interviever's Hanual (SIPP 5010) 

1. Overview 

The principal reference document provided SIPP interviewers is the 
SIPP Interviewer's Manual. Interviewers who have assignments for 
both the 1984 and 1985 panels are provided with a copy of the manual 
for each panel. While the manuals are identical in organization, 
their content varies as the procedures for the two panels vary. 

According to Census Bureau staff, the manual is regarded as a 
reference for the interviewers' use in resolving problems or 
questions that arise during interviews. Interviewers are not 
expected to read the entire manual; rather, they use it as a student 
might consult a dictionary or encyclopedia, extracting specific 
information needed to complete a particular task or to resolve a 
problem encountered in the field. 

2. Content 

A review of the content of the manual reveals a detailed and 
comprehensive set of relevant information, procedures, and 
definitions. The level and completeness of the information provided 
is certainly a hallmark of Census Bureau manuals, which set high 
standards that are rarely achieved by other survey organizations. 

Without doubt, the manual probably covers 90 to 95 percent of the 
situations that an interviewer might encounter in the field. Given 
the role of the manual as a reference document, the major problem an 
interviewer may face in consulting the manual is in deciding where 
to look to resolve a problem. (For example, procedures for movers 
are presented in Chapters D3, D4, and D5, yet the index cites only 
three page references, all in Chapter 03 .) 

Specific comments on the organization, content, and format of the 
manual were given in the preliminary report* prepared under this 
procurement and they are not iterated here, except as 
recommendations for changes are made in the following section. 

3. Evaluation and Recommendations 

From the perspective of technical accuracy and completeness, one can 
only commend the writers who prepare the SIPP Interviewer's Manual. 
Any negative comments about the manual can be based only on its 

9' *Mimi Holt, Preliminary Report on Training Materials for the Survey of 
Income and Program Participation," July 24, 1985. 



u t i l i t y  i n  p r o v i d i n g  e a s i l y  a c c e s s i b l e  i n f o r m a t i o n  t o  an  i n t e r v i e w e r  
who n e e d s  a s p e c i f i c  p i e c e  of in fo rmat ion .  The recommendations t h a t  
f o l l o w  a r e  o f f e r e d  a s  p o s s i b l e  ways t o  enhance t h e  use f t  Tess of t h e  
manual t o  i t s  i n t e n d e d  u s e r s ,  t h e  i n t e r v i e w e r s .  

B o t h  t h e  T a b l e  o f  C o n t e n t s  and  t h e  I n d e x  ( P a r t  shou 'd  be 
expanded t o  much g r e a t e r  l e v e l s  of d e t a i l .  A l s o .  S .  - :ons 
o r  c h a p t e r s  ( n o t  i n d i v i d u a l  p a g e s )  a r e  a d d e d  ' he r ranual ,  
t h e i r  c o n t e n t  shou ld  be i n c o r p o r a t e d  i n  t h e  Tab1  f  C o n c e n t s  
and t h e  Index.  

* A s  i n d i v i d u a l  p a g e s  a r e  r e v i s e d ,  a  key shou ld  be i n c l u d e d  t o  
i d e n t i f y  ( 1 )  e x a c t l y  what t e x t  h a s  b e e n  r e v i s e d  o r  a d d e d  a n d  
( 2 )  w h e t h e r  t h e  r e v i s i o n  r e f l e c t s  a  change i n  p rocedure  v e r s u s  
a n  a d d e d  p r o c e d u r e  o r  p i e c e  o f  i n f o r m a t i o n .  P r e s e n t l y ,  t h e  
o n l y  i n d i c a t o r  o n  a  r e p l a c e m e n t  page i s  t h e  d a t e  of r e v i s i o n .  
U n l e s s  o n e  c o m p a r e s  t h e  o r i g i n a l  a n d  r e p l a c e m e n t  p a g e s  
l i n e - b y - l i n e ,  o n e  d o e s  n o t  know w h a t  has  been changed a n d / o r  
a d d e d .  The k e y  c o u l d  b e  q u i t e  s i m p l e - - n e w  t e x t  c o u l d  b e  
d e n o t e d  by a  v e r t i c a l  s e r i e s  of a s t e r i s k s  i n  t h e  r i g h t  m a r g i n ,  
w h i l e  o r i g i n a l  t e x t  t h a t  h a s  been r e v i s e d  cou ld  be i n d i c a t e d  by 
a  d i f f e r e n t  symbol. 

When s p e c i m e n  f o r m s  , C o n t r o l  C a r d ,  o r  Q u e s t i o n n a i r e  s e c t i o n s  
a r e  r eproduced  i n  t h e  Manua l ,  t h e i r  u s e f u l n e s s  t o  t h e  r e a d e r  
w o u l d  b e  much g r e a t e r  i f  t h e y  were f i l l e d  i n  r a t h e r  t h a n  l e f t  
b l a n k .  P a r t  C o f  t h e  m a n u a l  ( A d d i t i o n a l  I n s t r u c t i o n s  f o r  
L i s t i n g ,  U p d a t i n g  a n d  O t h e r  C o v e r a g e  P r o c e d u r e s )  c o n t a i n s  
e x c e l l e n t  examples of completed forms o r  s e c t i o n s  of  forms t h a t  
s h o w  t h e  i n t e r v i e w e r  e x a c t l y  how t o  mark  t h e  f o r m s .  T h i s  
t e c h n i q u e  shou ld  be used t h r o u g h o u t  t h e  m a n u a l ,  p a r t i c u l a r l y  
f o r  t h e  C o n t r o l  Card (Chap te r  D3), which i s  a  v e r y  complex form 
t h a t  i s  d e s c r i b e d  i n  7 5  p a g e s  o f  t e x t  w i t h  v e r y  f e w  
i l l u s t r a t i o n s .  

Whenever  p o s s i b l e ,  p r o c e d u r a l  i n s t r u c t i o n s  should  be p r e s e n t e d  
i n  a  s t e p - b y - s t e p  m a n n e r ,  w i t h  e x c e p t i o n s  a n d  u n u s u a l  
s i t u a t i o n s  d e a l t  w i t h  a f t e r  t h e  u s u a l  p r o c e d u r e  h a s  b e e n  
d e s c r i b e d .  T h i s  r e c o m m e n d a t i o n  i s  p a r t i c u l a r l y  r e l e v a n t  t o  
m a t e r i a l  on sampl ing and Cont ro l  Card p r o c e d u r e s .  

I n  t h e  s p e c i f i c a t i o n s  f o r  t h e  S I P P  q u e s t i o n n a i r e  i t e m s  
( C h a p t e r s  E2 th rough  E l  1 )  , s e v e r a l  r e f i n e m e n t s  c o u l d  make t h i s  
voluminous m a t e r i a l  more u s e f u l  t o  t h e  i n t e r v i e w e r .  

( 1 )  F o r  e a c h  q u e s t i o n n a i r e  i t e m ,  i n c l u d e  a  f a c s i m i l e  ' t h e  
c o m p l e t e  i t e m ,  w i t h  a l l  r e s p o n s e  c h o i c e s  a n d  k i p  
i n s t r u c t i o n s .  The volume of t e x t  cou ld  be reduced i: lany 
c a s e s  s i n c e  t h e  e n t i r e  i t em would be d i s p l a y e d ,  o b v i  t i n g  
t h e  n e e d  f o r  t e x t  s u c h  a s  "mark t h e  ' n o '  box and s k i p  t o  
i t em 5a." 



P r e c e d e  t h e  i n d i v i d u a l  i t e m  s p e c i f i c a t i o n s  w i t h  a n  
e x p a n d e d  v e r s i o n  o f  p a g e s  E l - 2  t h r o u g h  E l - 5 ,  w h e r e  
r e c o r d i n g  c o n v e n t i o n s  a r e  d e s c r i b e d  and i l l u s t r a t e d .  For 
example, i f  a l l  a m o u n t s  of  income a r e  t o  be  r e c o r d e d  i n  
P a r t  A ,  G e n e r a l  Amounts ,  t o  t h e  n e a r e s t  d o l l a r ,  t h i s  
p r o c e d u r e  s h o u l d  b e  e s t a b l i s h e d  a s  a  c o n s i s t e n t  
c o n v e n t i o n ,  r a t h e r  t h a n  being r e p e a t e d  f o r  v i r t u a l l y  every  
i tem i n  P a r t  A. 

I n  t h e  s p e c i f i c a t i o n s  f o r  C o n t r o l  Card and q u e s t i o n n a i r e  
i t e m s ,  a g r e a t  d e a l  of d e f i n i t i o n a l  o r  e x p l a n a t o r y  t e x t  i s  
p r o v i d e d  f o r  many i t e m s .  P a r t  o f  t h e  t e x t  i s  t o  inform 
t h e  i n t e r v i e w e r  of t h e  i n t e n t  and c o n t e x t  of t h e  q u e s t i o n ,  
w h i l e  p a r t  i s  t o  h e l p  h im/her  s e c u r e  a  r e s p o n s i v e  answer. 
Where i n f o r m a t i o n  i s  g iven  t h a t  c a n  o r .  s h o u l d  b e  u s e d  i n  
p r o b i n g  t o  s e c u r e  a  r e s p o n s i v e  answer,  i t  would be h e l p f u l  
t o  s p e c i f y  t h e  a p p r o p r i a t e  p r o b e s  t o  b e  a s k e d .  F o r  
e x a m p l e ,  "What c o l o r  i s  t h e  check you r e c e i v e ? " ;  "Do you 
r e c e i v e  a W-2 f o r m  t h a t  s h o w s  t h e  a m o u n t  o f  y o u r  
u n e m p l o y m e n t  b e n e f i t s ? " ;  " A r e  t h e  names o f  a l l  y o u r  
c h i l d r e n  (under  1 8 )  l i s t e d  o n  y o u r  M e d i c a i d  c a r d ? " ;  "Do 
you  f i l e  S c h e d u l e  C o r  S c h e d u l e  E w i t h  t h e  IRS t o  r e p o r t  
your b u s i n e s s  income and expenses?" .  

( 4 )  D e f i n e  c r i t i c a l  t e r m s  o n c e  w i t h i n  t h e  s p e c i f i c a t i o n s  and 
o n c e  i n  a  g l o s s a r y  t h a t  i s  a r r a n g e d  a l p h a b e t i c a l l y  ( r a t h e r  
t h a n  by ISS number, a s  i s  d o n e  i n  C h a p t e r  Fl). F e d e r a l  
S u p p l e m e n t a l  S e c u r i t y  Income i s  d e f i n e d  i n  f u l l  on pages 
E3-31 and E3-45, a s  w e l l  a s  i n  t h e  Glossa ry  i n  P a r t  F  ( a n d  
y e t  a g a i n  i n  t h e  O v e r v i e w  I t e m s  s e l f  s t u d y ) .  S i m i l a r l y ,  
a l l  a s s e t s  a r e  d e f i n e d  i n  f u l l  i n  C h a p t e r  E 3 ,  i n  t h e  
G l o s s a r y ,  a n d  a g a i n  i n  a  h a n d o u t  (F2-1 t h r o u g h  F2-4,  
i s s u e d  9 / 8 5 ) .  Once t h e  t e r m  h a s  b e e n  d e f i n e d  i n  f u l l ,  
t e x t  r e f e r e n c e s  f o r  r e l a t e d  i t ems  shou ld  d i r e c t  t h e  r e a d e r  
t o  t h e  i n i t i a l  d e f i n i t i o n  o r  t o  t h e  g l o s s a r y .  

B. Interviewer Self S t u d i e s  

The i n t e r v i e w e r  s e l f  s t u d i e s  a r e  a  c r i t i c a l  component of t h e  SIPP 
t r a i n i n g  m a t e r i a l s .  They a r e  used i n  two ways: (1) t o  p r e p a r e  t h e  
i n t e r v i e w e r  i n  a d v a n c e  o f  s c h e d u l e d  c lassroom t r a i n i n g  and ( 2 )  t o  
p r o v i d e  complete p r o c e d u r a l  i n f o r m a t i o n  f o r  a  wave when no c l a s s r o o m  
t r a i n i n g  i s  schedu led .  

The  s e l f  s t u d i e s  a r e  d e s i g n e d  f o r  i n d e p e n d e n t  c o m p l e t i o n  by t h e  
i n t e r v i e w e r ,  a l t h o u g h  t h e  i n t e r v i e w e r s  a r e  i n s t r u c t e d  t o  c o n t a c t  
t h e i r  s u p e r v i s o r  t o  c l a r i f y  q u e s t i o n s  o r  concerns .  Time a u t h o r i z e d  
f o r  c o m p l e t i o n  o f  w a v e - s p e c i f i c  s e l f  s t u d i e s  r e v i e w e d  f o r  t h i s  
r e p o r t  r a n g e d  f r o m  3 t o  4  hours .  The rep lacement  i n t e r v i e w e r  s e l f  
s t u d y ,  by v i r t u e  o f  i t s  b r o a d e r  c o v e r a g e ,  r e q u i r e s  8 h o u r s  t o  
complete.  



2. Content 

The  s e l f  s t u d i e s  c o n t a i n  a  number of l e s s o n s ,  w i t h  a  r e v i  e x e r c i s e  
f o r  t h e  i n t e r v i e w e r  t o  c o m p l e t e  a t  t h e  e n d  of e a c h  1 > o n .  An 
a n s w e r  k e y  i s  p r o v i d e d  f o r  e a c h  r e v i e w  e x e r c i s e .  A f  1 1  review 
e x e r c i s e  i s  i n c l u d e d  i n  some s e l f  s t u d i e s .  T h e  r a r  a n t  
i n t e r v i e w e r  s e l f  s t u d y  i s  accompanied by a  taped p r a c t :  n  riew 
and marked Control  Card  and  q u e s t i o n n a i r e  f o r  t h e  i n +  i e w e r  t o  
f o l l o w  a s  h e / s h e  l i s t e n s  t o  t h e  t a p e .  Other  s e l f  s -  e s  i n c l u d e  
p r a c t i c e  i n t e r v i e w  s c r i p t s  f o r  t h e  i n t e r v i e w e r  t o  u  Ln m a r k i n g  
r e l e v a n t  s e c t i o n s  o f  t h e  q u e s t i o n n a i r e ,  p a r t i c u l a :  t h e  t o p i c a l  
modules.  

Most l e s s o n s  w i t h i n  t h e  s e l f  s t u d i e s  f o c u s  on a  p a r t i c u l a r  t o p i c  o r  
concep t .  Many l e s s o n s  d e v o t e  a  good b i t  o f  s p a c e  t o  f o r m a t  and  
c o n t e n t  d i f f e r e n c e s  i n  t h e  Cont ro l  Cards and q u e s t i o n n a i r e s  f o r  t h e  
1984 and 1985 p a n e l s .  

3 . E v a l u a t i o n  and Recommendations 

O v e r a l l ,  t h e  f i v e  s e l f  s t u d i e s  r e v i e w e d  f o r  t h i s  r e p o r t  w e r e  
g e n e r a l l y  w e l l - w r i t t e n  and c l e a r .  For t h e  most p a r t ,  t h e i r  s t y l e  i s  
l o g i c a l  a n d  e a s y  t o  f o l l o w ,  a n d  m o s t  o f  t h e  e x e r c i s e  i t e m s  
a p p r o p r i a t e l y  r e i n f o r c e  key p rocedures  and d e f i n i t i o n s .  

One p a r t i c u l a r  a r e a  may d e s e r v e  c o n s i d e r a t i o n  w i t h  r e g a r d  t o  t h e  
p u r p o s e ,  c o n t e n t ,  a n d  u s e  o f  t h e  s e l f  s t u d i e s .  T h e  l a c k  o f  
i n t e g r a t i o n  be t w e e n  t h e  m a t e r i a l  c o v e r e d  i n  t h e  s e l f  s t u d i e s  and 
m a t e r i a l  p r e s e n t e d  i n  t h e  I n t e r v i e w e r ' s  Manual may d e t r a c t  f r o m  t h e  
u t i l i t y  o f  t h e  m a n u a l  a s  t h e  d e f i n i t i v e  r e f e r e n c e  document i t  i s  
i n t e n d e d  t o  be. While  t h e  i n t e r v i e w e r  i s  i n s t r u c t e d  t o  h a v e  t h e  
manua l  a v a i l a b l e  d u r i n g  complet ion of t h e  s e l f  s t u d y ,  t h e r e  a r e  ve ry  
few o c c a s i o n s  when t h e  i n t e r v i e w e r  i s  g i v e n  a  s p e c i f i c  m a n u a l  page  
r e f e r e n c e  a n d  i n s t r u c t e d  t o  r e a d  o r  e v e n  become a w a r e  of manual 
c o n t e n t .  I n  t h e  Wave 5 S e l f  S t u d y ,  f o r  e x a m p l e ,  t h e  f o l l o w i n g  
s t a t e m e n t  appears  on page 2-1: "Your manual p r o v i d e s  a n  e x p l a n a t i o n  
a n d  i n s t r u c t i o n s  f o r  e a c h  q u e s t i o n  p r e s e n t e d  i n  t h e  t o p i c a l  
m o d u l e s . "  No c h a p t e r  o r  p a g e  r e f e r e n c e  i s  g i v e n ,  n o r  i s  i t  
s u g g e s t e d  t h a t  t h e  i n t e r v i e w e r  t u r n  t o  t h e  m a n u a l  t o  b e c o m e  
a c q u a i n t e d  w i t h  t h e  r e l e v a n t  m a t e r i a l .  F u r t h e r ,  t h e r e  i s  a n  
i n d i c a t i o n  t h a t  t h e  s e l f  s tudy  c o n t a i n s  more  d e t a i l  ( c f  . p.  2-1 o f  
S I P P  4 5 4 0 ,  p a r a g r a p h  1) t h a n  t h e  m a n u a l ,  The same t y p e  of t e x t  
a p p e a r s  on p. 2-1 of t h e  Wave 6 S e l f  Study (sIPP - 4 0 ) ,  w ' t h  r e g a r d  
t o  t h e  t o p i c a l  modules. 

I t  i s  assumed t h a t  t h e  s e l f  s tudy  does n o t  c o n t a i  n t e r i a  t h a t  i s  
n o t  a l s o  i n c l u d e d  i n  t h e  I n t e r v i e w e r ' s  Manual .  s t ,  t ? s e l f  
s t u d i e s  c o n s i s t e n t l y  appear  t o  r e p e a t  m a t e r i a l  c o ~  d i n  d  a i l  i n  
t h e  manual. It would seem h e l p f u l  i n  f o s t e r i n g  t t  i n t e r v  - .ewers  ' 
f a m i l i a r i t y  w i t h  t h e  manual a s  a r e f e r e n c e  docume- t o  r e l y  on  t h e  
t e x t  t h e r e i n ,  r a t h e r  t h a n  r e w r i t i n g  p rocedures  o r  s . i f i c a t i o n s  f o r  
t h e  s e l f  s t u d y .  I n  no c a s e  i s  t h e  i n t e r v i e w e r  i n s ~ ~ u c t e d  t o  r e t a i n  
t h e  s e l f  s t u d i e s  f o r  r e f e r e n c e ,  a l t h o u g h  t h e r e  i s  much u s e f u l  a n d  
e s s e n t i a l  i n f o r m a t i o n  i n  them. I n  o t h e r  su rvey  o r g a n i z a t i o n s ,  s e l f  



s t u d i e s  a r e  r e g a r d e d  a s  t e a c h i n g  a i d s  t h a t  have t r a n s i t o r y  value .  
Once completed,  t h e y  a r e  d i s p e n s a b l e  s i n c e  t h e y  a r e  n o t  a n  i n t e g r a l  
p a r t  o f  a  s u r v e y ' s  p r o c e d u r a l  documentation.  I t  i s  n o t  c l e a r  t h a t  
t h e  SIPP s e l f  s t u d i e s  a r e  e q u a l l y  d i s p e n s a b l e .  

F o l  l o w i n g  a r e  some s p e c i f i c  recommendations t h a t  could  improve t h e  
S I P P  s e l f  s t u d i e s  a n d  h e l p  make them s t r o n g e r  a s  i n s t r u c t i o n a l  
t o o l s .  

The p r e s e n t  s y s t e m  of  s e q u e n t i a l  n u m b e r i n g  of  most ( b u t  n o t  
a l l )  pa ragraphs  w i t h i n  a  l e s s o n  i s  sometimes d i s t r a c t i n g ,  s i n c e  
many r e a d e r s  a n t i c i p a t e  a  c h a n g e  i n  t o p i c  o r  f o c u s  when t h e  
numbers change. I f  t h e  purpose of t h e  numbered p a r a g r a p h s  i s  
t o  f a c i l i t a t e  r e f e r e n c e  from t h e  e x e r c i s e  answer keys  back t o  
t h e  t e x t ,  t h e n  "frame numbers" should  be c o n s i s t e n t l y  i n c l u d e d  
i n  t h e  a n s w e r  k e y s .  ( I n  t h e  f i v e  s e l f  s t u d i e s  reviewed f o r  
t h i s  r e p o r t ,  "frame numbers" w e r e  u s e d  i n  t h e  a n s w e r  k e y s  i n  
two o f  s i x  e x e r c i s e s  i n  SIPP 4044-A and t h r e e  of n i n e  e x e r c i s e s  
i n  S I P P  5050.  "Frame numbers"  w e r e  n o t  u s e d  a t  a l l  i n  t h e  
o t h e r  t h r e e  s e l f  s t u d i e s . )  A l s o ,  a l l  p a r a g r a p h s  c o u l d  b e  
numbered i n  p a r e n t h e s e s  i n  t h e  l e f t  m a r g i n ,  a  p r o c e d u r e  t h a t  
w o u l d  r e t a i n  t h e  a b i l i t y  t o  c i t e  t e x t  i n  answer keys  w i t h o u t  
imply ing  a  sequence i n  free-form t e x t .  

I f  t h e  o b j e c t  o f  many o f  t h e  e x e r c i s e s  i s  t o  t e a c h  t h e  
i n t e r v i e w e r  how t o  mark Control  Card a n d  q u e s t i o n n a i r e  i t e m s ,  
e x c e r p t s  o f  t h e  a c t u a l  ins t rument  i t ems  shou ld  be i n c l u d e d  f o r  
t h e  i n t e r v i e w e r  t o  mark. 

When C o n t r o l  Card  e x c e r p t s  a r e  i n c l u d e d  i n  t h e  s e l f  s t u d i e s  t o  
i l l u s t r a t e  u p d a t i n g  p rocedures ,  i t  would  seem more  h e l p f u l  t o  
t h e  i n t e r v i e w e r  i f  t h e  e x c e r p t s  were  marked. I n  t h e  s e l f  s t u d y  
o n  Movers'  P rocedures ,  t h e  e x a m p l e s  o n  p a g e s  21-26 a r e  a i d e d  
c o n s i d e r a b l y  by t h e  marked Cont ro l  Card e x c e r p t s .  Conversely ,  
L e s s o n  8 i n  t h e  s e l f  s t u d y  o n  O v e r v i e w  I t e m s  i s  h a r d e r  t o  
f o l l o w  s i n c e  o n l y  two of  t h e  Cont ro l  Card e x c e r p t s  a r e  marked 
t o  i l l u s t r a t e  u p d a t e  procedures  d i s c u s s e d  i n  t h e  t e x t .  

I n  t h e  w a v e - s p e c i f i c  s e l f  s t u d i e s ,  i t  i s  s u g g e s t e d  t h a t  t h e  
i n i t i a l  l e s s o n  c o n t a i n  a  summary of t h e  i n t e r v i e w e r ' s  t a s k s  i n  
c o m p l e t i n g  a n  i n t e r v i e w ,  a l o n g  w i t h  r e l e v a n t  i n f o r m a t i o n  on 
p e r s o n  numbers,  r e f e r e n c e  d a t e s ,  e t c .  

The s e l f  s t u d i e s  c o u l d  e a s i l y  be  u s e d  t o  p r o v i d e  a d d i t i o n a l  
i n f o r m a t i o n  o n  a n d  p r a c t i c e  i n  a r e a s  w h e r e  r e c u r r i n g  
i n t e r v i e w e r  e r r o r s  h a v e  b e e n  d o c u m e n t e d  i n  t h e  R e g i o n a l  
O f f i c e s .  Where s y s t e m a t i c  e r r o r s  c o n t i n u e  t o  occur  on c r i t i c a l  
c o r e  q u e s t i o n s  o r  on C o n t r o l  Card i t e m s ,  i t  would seem u s e f u l  
t o  i n c l u d e  a  l e s s o n  i n  t h e  s e l f  s t u d y  o n  t h e  p r o b l e m  i t e m s .  
I n c l u s i o n  o f  s u c h  a  r e v i e w  l e s s o n  w o u l d  i n s u r e  t h a t  a l l  
i n t e r v i e w e r s  were a p p r i s e d  of c o n t i n u i n g  s y s t e m a t i c  e r r o r s  i n  a  
c o n s i s t e n t  manner. 



Inclusion of practice interview scripts in the self studies is 
an excellent teaching method. It is recommended that this 
practice be used whenever possible so that the interviewers can 
follow a new module from start to finish. Development of 
scripts for Control Card updates necessitated by movr .s or 
changes in household composition is also recommended as a ans 
to lead the interviewer through these very complex proced s. 

In the self study exercises, more items should be includ' - that 
require discriminant judgments by the interviewer, rather than 
what check item to mark and where to go next. Some exk-3les of 
items of this type are included in the Wave 5 self study, 
Lesson 4 ,  items 5 and 6 on page 4-3, where the emphasis is on 
correct interpretation of responses rather than pure mechanics 
of the instrument. 



The SIPP t r a i n i n g  g u i d e s  provide a  ve rba t im s c r i p t  f o r  t r a i n e r s  t o  use  i n  
conduc t ing  t h e  i n t e r v i e w e r  t r a i n i n g  s e s s i o n s .  They i n c l u d e  a  s u g g e s t e d  
t r a i n i n g  s c h e d u l e ,  w i t h  t ime a l l o c a t i o n s  f o r  a l l  t o p i c s ,  i n s t r u c t i o n s  t o  
t h e  t r a i n e r ,  and a n  i n v e n t o r y  of m a t e r i a l s  r e q u i r e d  by t h e  t r a i n e r  a n d  
t h e  t r a i n e e s ,  a s  w e l l  a s  t h e  ve rba t im t r a i n i n g  p r e s e n t a t i o n s .  

A c c o r d i n g  t o  C e n s u s  B u r e a u  s t a f f ,  t i m i n g  r e q u i r e m e n t s  f o r  t h e  
p r e s e n t a t i o n s  a r e  d e t e r m i n e d  t h r o u g h  r e h e a r s a l s  w i t h  a  p a n e l  of 
i n t e r v i e w e r s .  Such r e h e a r s a l s  a l s o  h e l p  f o c u s  t h e . p r e s e n t a t i o n s  a n d  
i d e n t i f y  u n c l e a r  e x a m p l e s  o r  e r r o r s  i n  t h e  m a t e r i a l  c o v e r e d .  T h i s  
p r o c e s s  i s  both  d e s i r a b l e  and n e c e s s a r y  t o  i n s u r e  t h a t  t h e  m a t e - r i a l  i n  
t h e  g u i d e  m e e t s  s c h e d u l i n g  c o n s t r a i n t s  and  c o n t e n t  o b j e c t i v e s  f o r  t h e  
s e s s i o n .  

One of t h e  obvious  v i r t u e s  of t h e  ve rba t im t r a i n i n g  guide  was i l l u s t r a t e d  
by a s i t u a t i o n  t h a t  a r o s e  a t  t h e  A t l a n t a  R e f r e s h e r  T r a i n i n g  S e s s i o n  i n  
May 1 9 8 5 .  The  d e s i g n a t e d  t r a i n e r  was a  member of t h e  Regional  O f f i c e  
s t a f f .  S h o r t l y  b e f o r e  t h e  s e s s i o n  began, s h e  l e a r n e d  of a  d e a t h  i n  h e r  
f a m i l y .  The two s u p e r v i s o r y  f i e l d  r e p r e s e n t a t i v e s  were a b l e  t o  conduct 
t h e  f i r s t  d a y  o f  t h e  s e s s i o n  w i t h  a  min imum o f  d i f f i c u l t y  a n d  
u n c e r t a i n t y ,  due t o  t h e  a v a i l a b i l i t y  of t h e  v e r b a t i m  guide.  

B. Content 

A s  n o t e d  i n  t h e  p r e c e d i n g  s e c t i o n ,  t h e  g u i d e s  c o n t a i n  a  v e r b a t i m  s c r i p t  
f o r  t h e  t r a i n e r ,  a s  w e l l  a s  i n s t r u c t i o n s  f o r  t h e  l o g i s t i c s  o f  t h e  
s e s s i o n .  The i n d i v i d u a l  p r e s e n t a t i o n s  ( o r  c h a p t e r s )  w i t h i n  t h e  gu ide  
c o n t a i n  some o r  a l l  of t h e  fo l lowing  components: 

e x p o s i t o r y  m a t e r i a l  f o r  t h e  t r a i n e r ;  

i n s t r u c t i o n s  t o  t h e  t r a i n e r  f o r  i n i t i a t i n g  group d i s c u s s i o n s ,  f o r  
t iming  d i s c u s s i o n s ,  f o r  moni to r ing  small-group work, f o r  e l i c i t i n g  
q u e s t i o n s  on g e n e r a l  and s p e c i f i c  t o p i c s ,  and f o r  d i s t r i b u t i n g  
needed m a t e r i a l s ;  

q u e s t i o n s  t o  be  answered by t h e  t r a i n e e s ,  p l u s  t h e  a c c e p t a b l e  o r  
c o r r e c t  answer t o  each ;  

s c r i p t s  f o r  mock i n t e r v i e w s  t h a t  i n c l u d e  t h e  q u e s t i o n n a i r e  i t em,  
r e s p o n s e ,  and c o r r e c t  way t o  mark t h e  i tem;  

a n s w e r  k e y s  f o r  c l a s s r o o m  r e v i e w  e x e r c i s e s  and some s e l f  s tudy  
review t e s t s ;  

r e q u i r e d  a n d / o r  s u g g e s t e d  t o p i c s ,  t o  b e  p r e s e n t e d  by t h e  
s u p e r v i s o r ,  on  a d m i n i s t r a t i v e  m a t t e r s  n o t  d i r e c t l y  r e l a t e d  t o  
i n t e r v i e w  c o n t e n t .  



The style of the guides is conversational and straight-forward. The tone 
is generally positive and supportive of the interviewers' efforts. I 

C. Evaluation and Recomgendations I 
The training guides are generally good from the perspec es ~tility 
to the trainers and coverage of the material requir £0, given 
session. If there is a criticism of the content of guic > ,  it is 
that the guides emphasize trainer exposition a he principal 
instructional mode. While it is clearly expedient ! .lave the trainer 
explain material, the interviewers ultimately have 3 implement the 
procedures being explained to them. Most people learn by doing a task 
rather than hearing how to do it. Particularly where tasks involve 
clerical accuracy--transcribing data, marking check items, following skip 
patterns, and the like--interviewers seem to be more con£ ident when they 
can mark an instrument and see how it works rather than hearing how it 
works. When changes in the core questionnaire or new topical modules are 
introduced, it is suggested that time be allotted for a straight-forward 
run-through of the new material via a mock interview. (Pages B-29 
through B-44 of the August 1985 Guide for Refresher Training illustrate a 
good presentation of this type, where short mock interviews are 
interspersed with brief trainer comments and questions for trainees to 
answer. 

The SIPP training guides contain a limited number of questions that the 
trainer poses to the trainees. Many of these questions require the 
trainee to explain what he or she would do in a particular hypothetical 
situation. Such questions are good, in that they require interviewer 
interpretation of procedures and specifications. This technique should 
be used more often, as it (1) increases trainee participation in the 
session, ( 2 )  expands the trainees' understanding of practical 
applications of procedural instructions, and ( 3 )  assures better attention 
by the trainees when they know they may be called upon to respond to the 
question. In general, it is recommended that more material be covered in 
quest ion and answer format. In particular, short-answer questions on 
"What should you mark?", "What does ( T E R M )  mean?", "What code do you 
assign?", "Where do you go next?", and the like should be used as an 
alternative to trainer exposition. 

The use of written classroom exercises to be completed independently by 
the trainees was limited to the May 1985 Refresher Training observed in 
preparation of this report. The "Workbook Exercises" are valuable, 
because they can provide a clear indication to the trainer of individual 

I 
and group weaknesses with the material covered. Further, tl--v are an 
active rather than passive learning method for trainees. When .sible, 
short written exercises should be used to give trainees experi e with 

I 
applying survey procedures to realistic practice situations. I 



A s  a n  a i d  t o  t h e  t r a i n e r ,  i t  would  seem h e l p f u l  t o  i n c l u d e  m a r g i n a l  
r e f e r e n c e s  t o  t h e  p a g e ( s )  i n  t h e  I n t e r v i e w e r ' s  Manual where t h e  m a t e r i a l  
u n d e r  d i s c u s s i o n  i s  covered .  There were s e v e r a l  q u e s t i o n s  i n  t h e  May and 
August 1985 t r a i n i n g  s e s s i o n s  t h a t  could  n o t  be a n s w e r e d  f r o m  t h e  g u i d e  
o r  t h e  t r a i n e r ' s  knowledge of t h e  procedure .  I n  s e v e r a l  i n s t a n c e s ,  t ime 
was L o s t  w h i l e  t r a i n e r  a n d  t r a i n e e s  t r i e d  t o  f i n d  t h e  a n s w e r  i n  t h e  
m a n u a l .  I n  a  few c a s e s ,  t h e  q u e s t i o n s  were  d e f e r r e d  o r  t h e  i n t e r v i e w e r  
was t o l d  t o  check  t h e  m a n u a l  l a t e r .  I t  i s  s u g g e s t e d  t h a t  t h e  m a n u a l  
c o u l d  become a  more  u s e f u l  r e f e r e n c e  i n  t r a i n i n g  i f  t h e  t r a i n e r  could  
d i r e c t  t h e  t r a i n e e s  t o  s p e c i f i c  pages i n  t h e  manual where they migh t  f i n d  
t h e  answers t o  many of  t h e i r  q u e s t i o n s .  



4 .  IRAIIIIK; SESSIONS 

A. Overviev 

F o r m a l  c l a s s r o o m  t r a i n i n g  s e s s i o n s  a r e  c o n d u c t e d  f o r  a '  new 
( r e p l a c e m e n t )  SIPP i n t e r v i e w e r s  a n d  f o r  v e t e r a n  i n t e r v i e w e r s  f  l o s t  
waves  o f  t h e  s u r v e y .  The l e n g t h  of c l a ss room t r a i n i n g  f o r  r e p  ment 
i n t e r v i e w e r s  i s  t h r e e  d a y s ,  fo l lowed  by two days o f  o n - t h e - j o b  t - n i n g  
w i t h  a  s u p e r v i s o r .  For a  p a r t i c u l a r  wave, c l a ss room t r a i n i n g  ra: from 
one t o  two days .  I n t e r v i e w e r  s e l f  s t u d y  n o r m a l l y  p r e c e d e s  a  c j s room 
t r a i n i n g  s e s s i o n .  

The comments  and recommendat ions  i n  a  l a t e r  s e c t i o n  of t h i s  c h a p t e r  a r e  
b a s e d  on o b s e r v a t i o n  o f  t h e  May a n d  A u g u s t  1 9 8 5  R e f r e s h e r  T r a i n i n g  
S e s s i o n s  i n  A t l a n t a  and  R a l e i g h ,  r e s p e c t i v e l y  . T r a i n i n g  o b s e r v a t i o n  
r e p o r t s  p r e p a r e d  by Census Bureau s t a f f  (E.  Davey, DSD; E .  McArthur, P O P ;  
and C.  Bowie, DSD) on t h e s e  s e s s i o n s  were reviewed. 

B . G e n e r a l  b v r e s s i o n s  

T h e r e  a r e  many p o s i t i v e  f e a t u r e s  o f  t h e  c l a s s r o o m  t r a i n i n g  s e s s i o n s .  
G e n e r a l l y ,  they  a r e  conducted by e x p e r i e n c e d  t r a i n e r s  who manage t i m e ,  
t r a i n e e s ,  a n d  r e a m s  o f  m a t e r i a l  w e l l .  The s e s s i o n s  a r e  b u s i n e s s - l i k e ,  
w i t h  t r a i n e e s  g e n e r a l l y  b e i n g  p r e p a r e d ,  p u n c t u a l ,  a n d  a t t e n t i v e .  The 
t i m i n g  r e q u i r e m e n t s  s p e c i f i e d  i n  t h e  t r a i n i n g  gu ide  a r e  u s u a l l y  met f o r  
each  t o p i c ,  and t h e r e  i s  l i t t l e  l o s t  t ime  d u r i n g  t h e  s e s s i o n .  

B o t h  t h e  May and A u g u s t  s e s s i o n s  b e g a n  w i t h  p o s i t i v e  feedback t o  t h e  
i n t e r v i e w e r s  on t h e  p r o g r e s s  of  t h e  s u r v e y  a n d  u r g i n g s  t o  c o n t i n u e  t h e  
g o o d  w o r k .  I n t e r v i e w e r s  w e r e  a s k e d  t o  s h a r e  p o s i t i v e  a n d  n e g a t i v e  
s i t u a t i o n s  they  had e x p e r i e n c e d  i n  t h e  p r e v i o u s  wave and t o  " v e n t i l a t e "  a  
b i t  a b o u t  a s p e c t s  o f  t h e  s u r v e y  o r  t h e i r  job  t h a t  were b o t h e r i n g  them. 
Th i s  t y p e  of opening seemed t o  p u t  b o t h  g r o u p s  o f  i n t e r v i e w e r s  a t  e a s e  
a n d  t o  f o s t e r  a  s e n s e  o f  u n i t y  among them.  F o l l o w i n g  t h e s e  o p e n i n g  
d i s c u s s i o n s ,  s p e c i f i c  t o p i c s  germane t o  t h e  r e s p e c t i v e  waves were  c o v e r e d  
i n  a c c o r d a n c e  w i t h  t h e  m a t e r i a l  i n  t h e  t r a i n i n g  gu ides .  Some problems 
t h a t -  a r o s e  d u r i n g  each t r a i n i n g  s e s s i o n  a r e  summarized below. 

1. Xav R e f r e s h e r  T r a i n i n n  S e a s i o n ,  A t l a n t a ,  b y  30-31, 1985 

- I n  t h e  s e c t  i o n  on n o n i n t e r v i e w s ,  t h e  s i t u a t i o n s  g i v e n  on pages  
B-6 th rough  B-8 o f  t h e  t r a i n i n g  g u i d e  w e r e  h i g h l y  r e d u n d a n t  
w i t h  t h o s e  a l r e a d y  d i s c u s s e d  on pages  B-4 and -5. The second 
t ime a round ,  t h e r e  was n o t  much t o  a d d  t o  s t r  g i e s  a l r e a d y  
d i s c u s s e d .  (N.B. o n  page  B - 7 ,  s i t u a t i o n  3 ,  t .  "young woman" 
evoked  a  good b i t  o f  d i s c u s s i o n - - i s  s h e  a  sam, e p e r s o n ,  a 
member o f  t h e  b a s e b a l l  t e a m ,  a n  o c c u p a n t  of  tt .e a p a r t z e n t ,  
e t c . ? )  

- On p a g e s  C-2 a n d  C-4 o f  t h e  t r a i n i n g  g u i d e ,  i n t e r v i e w e r s  were  
asked t o  t e l l  abou t  t h e i r  e x p e r i e n c e s  w i t h  t h e  Wave 6 T o p i c a l  
Modules .  A g a i n ,  t h e  second d i s c u s s i o n  was v e r y  l i m i t e d ,  s i n c e  
t h e  i n i t i a l  d i s c u s s i o n  covered most r e l e v a n t  t o p i c s .  



During the discussion on the Wave 6 Topical Modules, the 
interviewers stated their concern about the inclusion of 
certain questions (e.g., the employer ID number) that they were 
unable to justify to respondents. They specifically asked why 
the employer ID number was needed and how it would be used. 
The trainer was not able to respond to the query because shedid 
not know. 

There was general confusion among trainer and trainees about 
manual revisions on 1985 Panel-Movers' Procedures and who had 
them, who did not, and what represented the latest version. 
Apparently, some trainers had received revised pages prior to 
training while others had not. (Problems with timely receipt 
of materials are addressed in Chapter 5.) 

While the workbook exercises (SIPP 4641.1) were helpful, the 
reduced copies of the Control Card included therein were almost 
too small for trainees to read or mark. 

The presentation on Transcription and the Wave 2 Questionnaire 
required Flashcard V, which had not been received by over half 
of the trainees. Copies were hastily made so that the 
information could be reviewed. 

The chart on Control Card procedures for movers (pages D5-7 and 
D5-8 in the 1985 manual) created problems for most of the 
interviewers because there was no explanation of how to read 
and use it. Also, the reduced print was hard for some to read. 

Large segments of manual pages were given to the interviewers 
with no mention of the nature or significance of revisions or 
changes therein. (For example, all 86 pages of Chapter E3 were 
to be replaced.) Several interviewers, particularly two who 
were new to the survey, were concerned that they had no 
indication of what changes were contained in the replacement 
pages and what procedures or specifications were affected. 

In the presentation on Reconstructing Rosters (pages F-1 
through F-9 in the training guide), the trainer first explained 
this complicated procedure and then directed the interviewers 
to read the manual pages where the instructions were given. 
The explanation probably would have been more meaningful if the 
interviewers had first read the manual reference and then heard 
the verbal explanation. 

The presentation on Added Households and Special Entered/Left 
Codes (Chapter G in the training guide) was difficult because 
the interviewers did not have Flashcards W and X. The 
discussion of special codes was particularly difficult since 
the trainees had nothing concrete at which to look. The 
interviewers requested a manual page reference, but it was not 
available to the trainer. 



2. A m s t  Refresher T r a i n i n n  Seas ion ,  Rale igh.  August 29, 1985 

- The d i s c u s s i o n  o f  t e r m s  d e s c r i b i n g  a s s e t s ,  w i t h  t h e  q u e s t i o n  
a n d  a n s w e r  f o r m a t  ( C h a p t e r  B i n  t h e  t r a i n i n g  g u i d e ' ,  w a s  
g e n e r a l l y  g o o d .  T h e  i n t e r v i e w e r s  q u e s t i o n e d  t h e  m-nimum 
d e p o s i t  amount ($2 ,500  v s .  $1,000)  s p e c i f i e d  f o r  money s r k e t  
d e p o s i t  accoun t s  and t h e  m a t u r i t y  (10  y e a r s  v s .  7 1 / 2  y  - s V S .  

no d e f i n e d  t e rm)  f o r  E and EE bonds. 

- A q u e s t i o n  a b o u t  day  l a b o r e r s  on f a r m s  a r o s e  w i t h  r e g a r d  t o  
q u e s t i o n  3 (page  1 8 ,  SIPP 5300) ,  which a s k s  "What was t h e  t o t a l  
n u m b e r  o f  e m p l o y e e s  w o r k i n g  f o r  t h i s  b u s i n e s s ? "  T h e  
i n t e r v i e w e r  who r a i s e d  t h e  q u e s t i o n  w a s  a n t i c i p a t i n g  t h e  
upcoming i n t e r v i e w  w i t h  a  f a r m e r  who u s e d  l a r g e  numbers  of 
migran t  workers  over  a  t h r e e  t o  f o u r  month h a r v e s t  p e r i o d .  She 
i n d i c a t e d  t h a t  a s  many a s  100 d i f f e r e n t  w o r k e r s  m i g h t  h a v e  
worked on t h e  farm d u r i n g  t h e  r e f e r e n c e  p e r i o d ,  a l t h o i g h  t h e  
t o t a l  number o f  workers  on a g i v e n  day was probably  o n l y  10 o r  
1 5 .  A f t e r  s o m e  d i s c u s s i o n ,  b u t  n o  e f f o r t  t o  c h e c k  t h e  
s p e c i f i c a t i o n s  f o r  t h e  i tem i n  t h e  manual ,  t h e  t r a i n e r  a d v i s e d  
h e r  t o  count  a l l  o f  t h e  w o r k e r s .  I t  i s  n o t  c l e a r  t h a t  t h i s  
d e c i s i o n  w a s  a  c o r r e c t  o n e ,  a l t h o u g h  t h e  i tem s p e c i f i c a t i o n s  
( 1 9 8 5  M a n u a l ,  p a g e  E 4 - 2 9 )  d o  n o t  a d d r e s s  t h i s  t y p e  o f  
s i t u a t i o n .  

- I n  a l l  o f  t h e  mock i n t e r v i e w s  d u r i n g  t h i s  s e s s i o n ,  amounts  
g i v e n  by r e s p o n d e n t s  were i n v a r i a b l y  rounded o f f  t o  t h e  n e a r e s t  
h u n d r e d  o r  t h o u s a n d  d o l l a r s .  ( E . g . ,  t o t a l  b u s i n e s s  d e b t  of 
"about $10,000,"  s a v i n g s  accoun t  b a l a n c e  of  " $ 7 , 5 0 0 ,  " d i v i d e n d  
c h e c k  f o r  "$200," s t o c k  w i t h  a  market  v a l u e  of "$10,000," e t c . )  
While such v a l u e s  a r e  easy  f o r  i n t e r v i e w e r s  t o  d e a l  w i t h  i n  a  
t r a i n i n g  c o n t e x t ,  u s e  of  r o u n d e d  v a l u e s  d o e s  n o t  f o s t e r  a n  
e m p h a s i s  o n  s e c u r i n g  m o r e  p r e c i s e  r e s p o n s e s .  I f  
r e sponden t - rounded  r e s p o n s e s  a r e  p r e s e n t e d  i n  t r a i n i n g  a s  be ing  
a c c e p t a b l e ,  i n t e r v i e w e r s  w i l l ,  u n d e r s t a n d a b l y ,  a c c e p t  t h e  same 
k i n d  of  r e s p o n s e s  i n  i n t e r v i e w s .  

- W i t h  r e g a r d  t o  r e s p o n s e s  s u p p l i e d  i n  t h e  t r a i n i n g  guide  f o r  t h e  
mock i n t e r v i e w s ,  some o f  t h e  v a l u e s  g i v e n  w e r e  u n r e a l i s t i c  
( ~ . g .  , $ 5 5 , 0 0 0  f o r  a  mobi le  home, e x c l u d i n g  t h e  s i t e ) ,  b u t  t h e  
t r a i n e r  changed them t o  more r e a l i s t i c  kesponses .  

- The t r a i n i n g  p r e s e n t a t i o n  on t h e  Feedback Form wou;i have been 
s i m p l e r  had t h e  r e l a t i o n s h i p  between t h e  numbered i t ,  s 1-12 on 
t h e  f o r m  b e e n  m o r e  c l e a r l y  l i n k e d  t o  t h e  2 q u i r e d  
p r e t r a n s c r i p t i o n  i t e m s .  Even t h o u g h  t h e y  w e r e  i n s t  l c t e d  t o  
u s e  A t t a c h m e n t  B t o  t h e  F e e d b a c k  Form i n s t r u c t i ,  : ( S I P P  
I n t e r v i e w e r  Memorandum No. 85-16),  s e v e r a l  of t h e  i n t e  i e w e r s  
w a n t e d  t o  m a r k  o f  t h e  c i t e d  q u e s t i o n n a i r e  i t ems .  One of 
t h e  i n t e r v i e w e r s  f i n a l l y  s a i d  "Look o n  t h e  form f o r  the d o l l a r  
e n t r i e s  a n d  t h e n  c h e c k  t h e  c h a r t  t o  s e e  w h e r e  y o u  h a v e  t o  
mark .  I t  The mock i n t e r v i e w  on t h e  Feedback Form was compl ica ted  
by t h e  on-going p r o v i s i o n  of i n f o r m a t i o n  about t h e  r e s p o n d e n t ' s  
presumed r e s p o n s e s  t o  t h e  i n t e r v i e w  ( c f .  pages D-14 and D-15 i n  



t h e  t r a i n i n g  g u i d e ) ,  p l u s  t h e  f a c t  t h a t  t h e  r e n t a l  p r o p e r t y  
shown on  t h e  Feedback  Form ( a  $ 6 0 , 0 0 0  b e a c h  h o u s e )  h a d  n o t  
a p p r e c i a t e d  i n  v a l u e  i n  t h e  y e a r  s i n c e  t h e  Wave 4 i n t e r v i e w .  

- T h e  v i d e o t a p e  p r e s e n t a t i o n  by W i l l i a m  Butz  was p o s i t i v e l y  
r e c e i v e d  by t h e  i n t e r v i e w e r s ,  who i n d i c a t e d , t h a t  i t  w a s  
r e a s s u r i n g  t o  g e t  a  p a t  o n  t h e  b a c k .  The o n l y  n e g a t i v e  
r e a c t i o n  came f rom o n e  i n t e r v i e w e r  who s a i d  " H e ' s  r e a l l y  
p u t t i n g  t h e  w h o l e  r e s p o n s i b i l i t y  ( f o r  t h e  s u c c e s s  of SIPP)  on 

f t  us.  

- F l a s h c a r d  V was n o t  a v a i l a b l e  t o  t h e  i n t e r v i e w e r s  f o r  t h e  
p r e s e n t a t i o n  o n  L o n g i t u d i n a l  H o u s e h o l d s .  The s e c o n d  mock  
i n t e r v i e w  ( t r a i n i n g  g u i d e  p a g e s  E-1 1 through E-13) was rough 
s i n c e  n o t  enough  " s e t - u p f '  i n f o r m a t i o n  was  p r o v i d e d  o n  t h e  
G i b s o n  b r o t h e r s ,  s p e c i f i c a l l y  how Hank, person 201, had been 
, the  r e f e r e n c e  person  a t  t h e  Wave 2 i n t e r v i e w ,  b u t  Bob, p e r s o n  
101,  had a p p a r e n t l y  n o t  moved u n t i l  a f t e r  t h e  Wave 2 i n t e r v i e w .  

- T h e  " M i s s i n g  Wave" p r o c e d u r e s  w e r e  e x p l a i n e d  r a t h e r  t h a n  
p r a c t i c e d ,  a l t h o u g h  t i m e  was a v a i l a b l e  i n  t h e  s e s s i o n  f o r  a  
mock i n t e r v i e w .  The i n t e r v i e w e r s  new t o  t h e  s tudy  f o r  t h e  1985 
Panel  seemed t o  want some "hands on" work w i t h  t h e  s e c t i o n .  

- The i n c l u s i o n  of a g u e s t  speaker  (Dr. Helen Koo) on  t h e  u s e s  of 
SIPP d a t a  was a  p o s i t i v e  a d d i t i o n  t o  t h e  s e s s i o n .  

C. E v a l u a t i o n  and Rec-endations 

As n o t e d  e a r l i e r  i n  t h i s  c h a p t e r ,  t h e r e  a r e  many p o s i t i v e  f e a t u r e s  of t h e  
S I P P  t r a i n i n g  s e s s i o n s .  Commendable e f f o r t s  a r e  m a d e  t b  i m p r o v e  
i n t e r v i e w e r  m o r a l e  t h r o u g h  p o s i t i v e  f e e d b a c k  a n d  s u p p o r t  of t h e  
i n t e r v i e w e r s  d u r i n g  t h e  l e a r n i n g  p rocess .  I n t e r v i e w e r s  a r e  g i v e n  a m p l e  
o p p o r t u n i t i e s  t o  e x p r e s s  t h e i r  concerns  and f r u s t r a t i o n s ,  and t r a i n e r s  
and s u p e r v i s o r s  a r e  q u i t e  w i l l i n g  t o  s h a r e  e x p e r i e n c e s  a n d  s t r a t e g i e s  
t h a t  a r e  o f  v a l u e  t o  t h e  i n t e r v i e w e r s  i n  p e r f o r m i n g  t h e i r  t a s k s .  A 
s t r o n g  s e n s e  of p r o f e s s i o n a l  p r i d e  i n  b e i n g  a  C e n s u s  i n t e r v i e w e r  a n d  
w o r k i n g  o n  a  d i f f i c u l t  s t u d y  such a s  SIPP i s  v e r y  much e v i d e n t  among t h e  
m a j o r i t y  o f  t h e  i n t e r v i e w e r s .  T r a i n e r s ,  s u p e r v i s o r s ,  a n d  v e t e r a n  
i n t e r v i e w e r s  s e e m  s e n s i t i v e  a n d  r e s p o n s i v e  t o  t h e  n e e d s  of new 
i n t e r v i e w e r s  a s  w e l l  a s  o t h e r s  who l e a r n  a t  a  s lower  pace.  

The e f f e c t i v e n e s s  o f  t h e  t r a i n i n g  s e s s i o n s  c o u l d  be  enhanced through 
implementat ion of t h e  fo l lowing  recommendations: 

R e v i s e d  m a n u a l  p a g e s ,  new f l a s h c a r d s ,  a n d  a n y  o t h e r  m a t e r i a l s  
r e q u i r e d  d u r i n g  t r a i n i n g  should r e a c h  t h e  i n t e r v i e w e r s  a t  l e a s t  
o n e  week p r i o r  t o  t h e i r  s c h e d u l e d  t r a i n i n g  s e s s i o n .  I f  a  s e l f  
s tudy  i s  r e q u i r e d  p r i o r  t o  t h e  s e s s i o n ,  t h e  m a t e r i a l s  c i t e d  a b o v e  
shou ld  accompany t h e  s e l f  s tudy.  

T r a i n e r  e x p l a n a t i o n s  of how t o  mark t h e  C o n t r o l  Card  o r  t h e  
q u e s t i o n n a i r e  would  b e  more  m e a n i n g f u l  i f  e i t h e r  h a n d o u t s  o r  
t r a n s p a r e n c i e s  on  a n  overhead p r o j e c t o r  were  used t o  show proper  
r e c o r d i n g  p rocedures .  



- When m a n u a l  m a t e r i a l  i s  t o  be read  i n  c l a s s  by t h e  t r a i n e e s ,  i t  
may be more l o g i c a l  t o  have t h e  t r a i n e e s  r e a d  f i r s t  and t h e n  h e a r  
e x p l a n a t o r y  remarks by t h e  t r a i n e r ,  r a t h e r  than  v i c e  v e r s a .  

- When new o r  r e v i s e d  procedures  a r e  d i s c u s s e d ,  t h e  t r a i n e r  shou ld  
a lways  have t h e  s p e c i f i c  manua l  page r e f e r e n c e ( s )  t o  g i v e  t h e  
t r a i n e e s  ( r a t h e r  t h a n  " I f  you h a v e  a n y  p rob lems ,  r e f e r  - 3  your 
manual. "1 . 
When i n t e r v i e w e r s  a s k  q u e s t i o n s  a b o u t  d e f i n i t i o n s  o r  
i n t e r p r e t a t i o n  of i tem s p e c i f i c a t i o n s ,  i t  would  seem a p p r o p r i a t e  
f o r  t h e  t r a i n e r  t o  d i r e c t  t h e  t r a i n e e s  t o  t h e  r e l e v a n t  s e c t i o n  of 
t h e  m a n u a l  t o  s e e  i f  t h e  a n s w e r  c a n  b e  f o u n d  t h e r e .  T h i s  
t e c h n i q u e  r e i n f o r c e s  t h e  u s e  of t h e  manual a s  a  r e f e r e n c e  document 
and f u r t h e r  f a m i l i a r i z e s  t h e  i n t e r v i e w e r s  w i t h  i t s  o r g a n i z a t i o n  
and c o n t e n t .  

- I n  r a r e  c a s e s  w h e r e  t h e  t r a i n e r  d o e s  n o t  know t h e  answer t o  a 
q u e s t i o n ,  a  p rocedure  should  be developed f o r  h i m / h e r  t o  c a l l  a n  
a p p r o p r i a t e  r e s o u r c e  pe r son  t o  s e c u r e  a n  answer t o  be conveyed t o  
t h e  c l a s s .  (As a n  e x a m p l e ,  t h e  q u e r y  a b o u t  t h e  r a t i o n a l e  f o r  
a s k i n g  f o r  employer I D  number i n  t h e  Wave 6 T o p i c a l  Module was no t  
r e s o l v e d  d u r i n g  t h e  May t r a i n i n g . )  

I n  mock i n t e r v i e w s ,  t h e  s i m u l a t e d  r e s p o n s e s  shou ld  be r e a l i s t i c  
and t h e y  shou ld  convey t h e  l e v e l  of  p r e c i s i o n  s o u g h t  d u r i n g  t h e  
a c t u a l  i n t e r v i e w s .  P r o b i n g  t e c h n i q u e s  t o  s e c u r e  m o r e  e x a c t  
a m o u n t s  s h o u l d  be  i n c o r p o r a t e d  i n  t h e  mock i n t e r v i e w s  i f  t h e  
i n t e r v i e w e r s  a r e  expec ted  t o  implement them. 

Whenever  p o s s i b l e ,  p r a c t i c e  s e s s i o n s  (mock i n t e r v i e w s )  shou ld  be 
i n c l u d e d  on new and /o r  r e v i s e d  ins t rument  s e c t i o n s ,  p a r t i c u l a r l y  
when new i n t e r v i e w e r s  a r e  p r e s e n t .  

S p e c i a l  p r e s e n t a t i o n s  s u c h  a s  t h e  B u t z  v i d e o t a p e  and t h e  g u e s t  
s p e a k e r  a t  t h e  August t r a i n i n g  s e s s i o n  s h o u l d  b e  c o n t i n u e d .  The 
i n t e r v i e w e r s  seem e a g e r  t o  h e a r  about t h e  p r o g r e s s  of t h e  survey 
and any r e s u l t s  t h a t  may be a v a i l a b l e .  Some summary s t a t i s t i c s  on 
t h e  m a g n i t u d e  of t h e  i n t e r v i e w i n g  t a s k ,  i f  a v a i l a b l e ,  might  be of 
i n t e r e s t .  (For  example:  D u r i n g  Wave 7 of  t h e  1984 P a n e l ,  6 1 1  
i n t e r v i e w e r s  d r o v e  o v e r  X m i l e s  i n  2 7 4  PSUs t o  i n t e r v i e w  Y 
househo lds  w i t h  o v e r  Z t h o u s a n d  p e o p l e  i n  them.  The s h o r t e s t  
i n t e r v i e w  l a s t e d  A m i n u t e s ;  t h e  l o n g e s t ,  o v e r  B hours .  I n  t h e  
l a r g e s t  househo ld ,  C sample p e r s o n s  w e r e  i n t e r v i e w e d .  TO d a t e ,  
o v e r  D p e r c e n t  of t h e  1984 sample pe r sons  have moved a t  l e a s t  once 
d u r i n g  t h e  su rvey .  ) 

T r a i n e r s  s h o u l d  u s e  b l a c k b o a r d s  ( o r  f l i p  c h a r t s  on e a s e l s )  t o  
r e c o r d  r e l e v a n t  manual page numbers f o r  t h e  c l a s s  and t o  n o t e  t h e  
p a r t i c u l a r s  f o r  mock i n t e r v i e w s  (E.g. ,  name of r e s p o n d e n t ,  pe r son  
n u m b e r ,  d a t e  of  i n t e r v i e w ,  a n d  o t h e r  p e r t i n e n t  d a t a ) .  T h e  
t r a i n i n g  g u i d e  c a n  s p e c i f y  t h e  p a r t i c u l a r s  t o  b e  r e c o r d e d .  
Tr i l i aees  c a n  then  see a t  a  g l a n c e  what t h e y  n e e d  t o  know a n d  n o t  
have t o  worry  abou t  remembering t h e  i n f o r m a t i o n  g i v e n  v e r b a l l y .  



More a c t i v e  p a r t i c i p a t i o n  by the trainees should be incorporated 
i n  the  s e s s i o n s .  Classroom e x e r c i s e s  and mock i n t e r v i e w s ,  
q u e s t  i o n  and answer se s s ions ,  practice interviewing i n  pa ir s ,  and 
s imilar ac t ive  teaching techniques break the monotony of  t r a i n e r  
l ec tures .  



5 .  PRACTICAL CORSIDERATIORS 

A. Overview 

On any survey, regardless of scope or size, decisions must be n as a 
result of budget and resource constraints. These decisions ma- .ffect 
one or more aspects of the survey, both singly and in comb .tion. 
Typically, sample sizes may be smaller than desired due to field sts in 
conduct ing interviews ; similarly , telephone interviews may t used in 
lieu of personal contacts; also, some data of analytic interec.2 may be 
omitted from the questionnaire because of length of interview 
constraints. 

With regard to the SIPP training materials and methods, there are any 
number of constraints that affect both the quality and quantity of the 
training provided the interviewers. Budget considerations are the most 
obvious ones, but survey design decisions also affect not only training 
procedures and content, but also interviewer morale and motivation, 
respondent participation, and the quality of the data ultimately 
collected. Some comments on these topics are offered in the remaining 
sections of this chapter. 

B. Training Content Issues 

There are three specific areas with regard to the content of training 
materials and sessions that may merit discussion: (1) differences in 
procedures and instruments between the 1984 and 1985 panels; ( 2 )  the 
balance between l'mechanics" and substance; and ( 3 )  the amount of 
information available to the interviewers about the survey's objectives 
and progress. 

1. Differences in Panel Procedures and Instruments 

The issue of differences in procedures and instruments for the two 
panels now in the field will be magnified with the introduction of 
the 1986 panel. At present, a good bit of space in self studies and 
the Interviewer's Manual is occupied with text and instrument 
excerpts illustrating differences in Control Card and questionnaire 
items, codes, and the like. Likewise, training time is allocated to 
review differences in the two panels. The emphasis on differences 
may or may not be as helpful to the interviewers as a n  
acknowledgment that there are differences, many . ' them minor, and 
that their responsibility is to complete the docum ts for a given 
panel according to the procedures for that pane, Some examples 
from the self study for Overview Items (SIPP 5 0 5 0 )  Zustrate some 
information on changes to which it may not be nec ;ary to devote 
text or time . 

Page 1-1: The interviewer is advised that "asterisks" 
are deleted" from 1985 Control Card item 
numbers. 



Page 1-3: The information in items 6 and 8 about format 
changes (changed position of captions and 
deletion of lines) doesn't affect the use 
of the document. 

Page 1-4: Item 12 duplicates much of the information 
in the Interviewer's Manual about how to 
record names in 19a. The change is limited 
to the added blocks on each line. 

Page 1-6: Item 19 again describes a format change that 
does not affect the use of the instrument. 

W h e n  differences in Control Card or questionnaire items are 
significant in terms of content, it would seem helpful to include 
exhibits of each version of the item, marked to illustrate the same 
situation. This approach would show the interviewer that the. same 
situation may be coded or marked differently on the two items, given 
a change in code categories or addition of a question. The 
significance of t h e  changes is often not digested until the 
interviewer uses the instrument. A side-by-side comparison may be 
more meaningful than describing how one version differs from the 
other. 

As noted earlier, addition of the 1986 panel will further compound 
this issue. N e w  interviewers who are recruited for the 1986 panel 
will be even more at a disadvantage because they will have three 
sets of instruments and procedures to master, asstrming that they may 
also receive assignments of cases for the previous panels. In 
future training materials and sessions, it may become necessary to 
make a m u c h  clearer distinction between the panels and their 
corresponding waves and to rely lees on "carry-over" knowledge of 
the interviewers. 

"Mechanics" vs. Substance 

In self studies and training sessions, a great deal of emphasis is 
placed on what to code and how to mark items--the "mechanics" of the 
instruments. While clerical accuracy is obviously critical, there 
are times when the clerical tasks of marking boxes correctly, 
entering codes or amounts one character to a block, transcribing 
data, etc. get what seems to be an unwarranted share of training 
time. This observation is based on a review of the self studies and 
observation of the two training sessions, where the emphasis was 
often on the clerical aspect of the interviewer's job rather than 
the substantive role the interviewer plays in evaluating responses 
and probing to secure a responsive (rather than simply codable) 
answer. For example, in the May Refresher Training Guide, a total 
of one-half hour was devoted to the Wave 6 Topical Modules, while 
two hours were devoted to Movers' Procedures. (Interviewers had 
completed a self study on the Wave 6 Topical Modules in April before 
Wave 6 interviewing began in May. However, they had also completed 
a self study on Movers' Procedures prior to the May training.) 
Admittedly, the procedures for movers are complicated and necessary 



t o  m a i n t a i n  t h e  i n t e g r i t y  of  t h e  p a n e l s ,  b u t  i t  i s  no t  c l e a r  t h a t  
t h e y  m e r i t  t h e  s h a r e  o f  t ime t h e y  w e r e  g i v e n .  More t i m e  . p e n t  on 
t h e  T o p i c a l  Modules  m i g h t  have r e v e a l e d  problems i n t e r v i e  7s were  
h a v i n g  t h a t  d i d  n o t  s u r f a c e  i n  t h e  b r i e f  d i s c u s s i o n .  

Most of t h e  mock i n t e r v i e w s  t h a t  a r e  used i n  t r a i n i n g  a r e  . l e  and 
s t r a i g h t - f o r w a r d .  Very few r e s p o n s e s  a r e  g i v e n  t h a t  requi. .  r o b i n g  
o r  c a r e f u l  e v a l u a t i o n  by t h e  i n t e r v i e w e r .  The i n t e  . e w e r s t  
s u b s t a n t i v e  s k i l l s  c o u l d  be  s h a r p e n e d  by t h e  i n c l u s i c  > f  m o r e  
d i f f i c u l t  mock  i n t e r v i e w s  and p r a c t i c e  s e s s i o n s  on 3 t h i s  a  
comple te ,  r e s p o n s i v e  answer? I f  n o t ,  what e l s e  do you P t o  know 
a n d  how w o u l d  y o u  p r o b e ? "  Even f o r  t h e  v e t e r a n  i! . v i e w e r s ,  
r e f r e s h e r  t r a i n i n g  on c o r e  q u e s t i o n s  could  enhance t h e i r  s k i l l s  a n d  
accuracy .  

A n o t h e r  means  of conveying s u b s t a n c e  i s  a  round- tab le  d i s c u s s i o n  of  
u n u s u a l  r e s p o n s e s  t o  c e r t a i n  i tems o r  problems t h e  i n t e r v i e w e r s  h a d  
i n  s e c u r i n g  a  r e s p o n s i v e  answer. Because i n t e r v i e w e r s  work a l o n e ,  
t h e y  s o m e t i m e s  f e e l  t h a t  t h e y  a r e  t h e  o n l y  p e r s o n  who h a s  a  
p a r t i c u l a r  p r o b l e m .  Most welcome t h e  o p p o r t u n i t y  t o  s h a r e  t h e i r  
e x p e r i e n c e s ,  a n d  t h e r e  i s  v a l u e  i n  h a v i n g  i n t e r v i e w e r s  i d e n t i f y  
p r o b l e m s  r a t h e r  t h a n  having t h e  t r a i n e r  o r  s u p e r v i s o r  f o c u s  on what 
i s  p e r c e i v e d  a s  p r o b l e m a t i c a l .  Open d i s c u s s i o n s  abou t  q u e s t i o n n a i r e  
i t e m s  s o m e t i m e s  r e v e a l  w i d e - s p r e a d  m i s p e r c e p t i o n s  o r  
m i s i n t e r p r e t a t i o n s  of p rocedures  o r  s p e c i f i c a t i o n s  t h a t  m i g h t  n o t  
o t h e r w i s e  be d e t e c t e d .  

3. Information on Survey  O b i e c t i v e s  and P r o n r e s s  

The S I P P  i n t e r v i e w e r s  h a v e  a  d i f f i c u l t  job  and t h e y  know it. They 
a r e  a s k i n g  r e s p o n d e n t s  t o  p r o v i d e  d e t a i l e d  i n f o r m a t i o n  a b o u t  
p e r s o n a l  m a t t e r s  d u r i n g  t h e  c o u r s e  of e i g h t  o r  n i n e  i n t e r v i e w s .  The 
i n t e r v i e w e r s  c o n c u r  t h a t  Wave 6 i s  t h e  " k i l l e r . "  Even t h e  m o s t  
c o o p e r a t i v e  r e s p o n d e n t s  beg in  t o  wish  t h a t  t h e y  had never  opened t h e  
door  t h a t  f i r s t  t ime.  By t h i s  t ime ,  t h e  i n t e r v i e w e r s  f e e l  t h a t  t h e y  
have  r u n  o u t  of ammunition t o  use  t o  s e c u r e  even one more i n t e r v i e w .  

The i n t e r v i e w e r s  want a s  much i n f o r m a t i o n  a s  t h e y  can  g e t  a b o u t  t h e  
o b j e c t i v e s  o f  t h e  s u r v e y ,  t h e  u s e s  of  t h e  d a t a ,  t h e  r a t i o n a l e  f o r  
e s p e c i a l l y  s e n s i t i v e  i t e m s ,  and some a f f i r m a t i o n  t o  t h e  r e s p o n d e n t s  
t h a t  t h e i r  p a r t i c i p a t i o n  means s o m e t h i n g  i n  t h e  g r a n d  scheme of 
t h i n g s .  On s e v e r a l  o t h e r  l a r g e  l o n g i t u d i n a l  S i T v e y s  ( i . e . ,  The 
N a t i o n a l  L o n g i t u d i n a l  Survey of t h e  High School  s s s  of 1972,  t h e  
N a t i o n a l  Medical  Care Expendi ture  Survey,  a n d  t h e  ' i o n a l  M e d i c a l  
C a r e  U t i l i z a t i o n  a n d  E x p e n d i t u r e  Survey) s i m p l e  s. a r y  s t a t i s t i c s  
w e r e  c o m p i l e d  a n d  g i v e n  t o  i n t e r v i e w e r s  a n d  r ? o n d e n t s  t o  
i l l u s t r a t e  (1) t h e  way t h e  r e s p o n d e n t s '  answers a r  set!, ( 2 )  t h e  
t y p e s  of i n f o r m a t i o n  t h a t  w i l l  be a v a i l a b l e  t o  pol icy1 lrs 1d ( 3 )  
t h e  s i m p l e  f a c t  t h a t  s o m e t h i n g  i s  b e i n g  d o n e  w i t h  i l  t 2 d a t a  
c o l l e c t e d .  The i n t e r v i e w e r s  o f t e n  used t h e s e  summarie. t o  show t h e  
r e s p o n d e n t s  how t h e i r  i n d i v i d u a l  a n s w e r s  f i t  i n t c  demographic 
p r o f i l e  o r  o t h e r  c l a s s i f i c a t i o n  ( E . g . ,  s t u d e n t s  work .  ..g f u l l - t i m e  
v s .  t h o s e  e n r o l l e d  i n  a  4 - y e a r  c o l l e g e ,  p e o p l e  w i t h  an  o v e r n i g h t  
h o s p i t a l  s t a y  d u r i n g  the  f i r s t  t h r e e  months of t h e  y e a r ,  peop le  w i t h  



prior military service, or whatever might be of interest to the 
particular respondent). Provision of data of this type to 
interviewers and respondents helps to authenticate the interviewers' 
request for yet another interview and it also confirms to the 
respondents that what they are doing ultimately gets processed and 
used. Stated more simply, the interviewer gives information to the 
respondent for a change, rather than always taking it. 

It is understood that some materials have been provided to 
interviewers--for example, SIPP Interviewer's Memorandum No. 85-15 
includes copies of articles related to SIPP or SIPP information and 
copies of SIPP Data News bulletins are also available to 
interviewers. Information of this type should be distributed 
routinely because it enhances the interviewers' knowledge of the 
uses of the survey data and it provides concrete evidence that 
results are forthcoming. 

C. Interriever Morale and Motivation 

Not much information appears in the survey literature on the care and 
feeding of interviewers, although it is a topic that deserves careful 
attention. On a longitudinal survey, in particular, there is a 
compelling need to maintain a stable, motivated field force. The costs 
of replacing an interviewer are considerable, and the loss of two or 
three interviewers in the same area can effectively stop the survey cold. 

Most interviewers work for reasons other than producing income, although 
some are dependent on the rather meager wages that are typically paid 
interviewers. A few interviewers are "marking time" between more 
lucrative or permanent jobs, but, for the most part, an interviewing 
staff is a group of people, predominantly women, who have no qualms about 
knocking on the doors of strangers and asking them questions about their 
most personal behaviors and affairs. Interviewers rely on their 
interpersonal skills and their convictions that they are involved in a 
worthwhile undertaking to convince sometimes suspicious or hostile people 
that they have a patriotic/altruistic/moral obligation to participate in 
the present survey. Most of the time, the interviewers succeed in this 
task. 

SIPP places demands on the interviewing staff that far exceed those of 
other on-going Census Bureau surveys. The Control Card and questionnaire 
are complex, and they change at every wave. The interviewer has to 
I' sell" himiherself eight or nine times to multiple respondents in the 
same household. When the respondents begin asking "How many more times 
are you going to ask me these same questions?", the interviewer begins to 
question the reasonableness of what he/she is doing. 

Census Bureau surveys have traditionally enjoyed high response rates 
produced by well-trained, highly-motivated staffs of field interviewers. 
However, previous surveys have not required the level of interviewer or 
respondent commitment that SIPP does. The reasons for interviewer 
attrition are obvious ones on SIPP and on other surveys and they are not 
iterated here. Some suggestions follow about ways to maintain and 
increase interviewer morale and motivation to stay with the survey. 



(Some of these techniques are likely being used, but the author of this 
report has not specifically requested information about this area of the 
management of the survey. ) 

In routine correspondence to interviewers, include at least one 
positive note about interviewer performance. For example, Type A 
noninterviews are holding steady/ sl ight ly lower; the number of 
questionnaire it ems marked "refused" has gone down s ignif ican t l y  
as you have worked to gain your respondents' confidence; thanks to 
your hard work, we are tracking 98 percent of all movers; your 
time sheets show that you are working efficiently; or whatever 
good news there is that can be shared. 

Feedback to interviewers on their performance should include not 
only an indication of what they are doing wrong, but also what 
they are doing right. Ideally, error reports should contain the 
total number of items edited or checked, as well as the .number 
found in error. A hand-written note from an editor to the effect 
that a difficult interview was completed perfectly can 1 ift 
sagging spirits. 

Acknowledge that mistakes occur at every level and that 
interviewers are often asked to compensate for the mistakes of 
others. (This recommendation is particularly applicable to errors 

. in instruments and other "official" materials issued to the 
interviewers.) 

Solicit suggestions from the interviewers on how the supervisor, 
Regional Office, or Washington office can help them do their job 
better . When feasible suggestions are received, implement them, 
and give credit to the interviewer(s) who suggested them. 

Recognize outstanding performance by interviewers and assure that 
their efforts are commended, at minimum, by supervisors and 
Regional Office staff. 

, Continue the supportive role of the supervisors and trainers in 
classroom sessions. Encourage supervisors and trainers to relay 
interviewers' concerns to t.e Regional and Washington offices. 

Keep interviewers informed of the progress of the survey and their 
role in it. Publicize information on national and regional 
completion rates so that interviewers can see ho.7 they are doing 
in comparison to others. Positive competi 3n is often 
stimulating. 

D. Respondent Motivation and Retention 

As noted earlier in this chapter, participation in SIPP re ces . more 
extensive commitment of time and energy from respondent5 :ban most 
longitudinal surveys, by virtue of total number of interviews if nothing 



else. Incentive payments, which are of ten used in surveys to secure 
cooperation or to compensate respondents for keeping diaries or otherwise 
complying with special data collection requests, are not being used. 
Intrinsic motivation to participate is limited to some feeling that one 
is contributing to the accuracy and completeness of a valid scientific 
study or, in some cases, to a simple feeling of gratification that an 
interviewer comes periodically to visit and that attention is being paid 
to someone whose everyday life offers few diversions. 

The respondent's sole link to the survey is through the interviewer. A 
number of interviewers commented in one of the training sessions that 
some of their respondents were staying in the survey primarily out of 
loyalty to them. Such may well be the case, since the respondents are 
essentially honoring a commitment they made to another person--not to the 
Census Bureau nor to the survey per se. The respondentfinterviewer 
relationship is obviously critical to the success of the survey, and the 
nature of this relationship is highly variable across respondents and 
interviewers. 

Feedback from interviewers and supervisors should be sought on techniques 
that are used to secure continued cooperation. The emphasis here is not 
so much on conversion of noninterviews, but on establishing and main- 
taining positive relationships with generally cooperative respondents. 
That is, what a r e  t h e  interactions that make it possible for the 
interviewer to complete the interview? The interviewers seem to feel 
that many respondents are refusing to continue with the interviews 
because of the duration of the survey (eight or nine interviews over 2 
112  ears) and the redundancy of the interviews. While SIPP is designed 
to m e a s u r e  change, t h e  e c o n o m i c  s i t u a t i o n  o f  m a n y  r e s p o n d -  
ents--particularly elderly and low income people--is remarkably stable. 
Several interviewers indicated that they sometimes administered the 
topical modules to respondents first, to show that some new questions 
were included in the interview. While this approach may or may not 
conform to the survey specif ications, it at least appears to help the 
interviewer secure an interview that might othewise have been lost. 

I n  both training sessions, interviewers advocated having thank you 
letters prepared for respondents. Preferably, the letters would be sent 
to t h e  interviewers, who could add their own note, thus making the 
letters more personal to the respondents. If such a procedure has not 
been implemented, it could certainly be tried, even on an experimental 
basis, to see if thank you letters would have any effect on respondent 
retention. 

As suggested in Section B.3 of this chapter, summary statistics could be 
provided to interviewers to share with respondents. 

In two large national longitudinal health care surveys, respondents were 
provided calendars on which to record medical visits, days of disability, 
and other health events that would be asked about in subsequent 
interviews. According to the interviewers' accounts, the calendars had a 
very positive pub1 ic relations effect, above and beyond providing more 
accurate data for subsequent interviews. Even respondents who did not 
record health events on their calendars seemed pleased to have them, 



b e c a u s e  t h e y  w e r e  a  " g i f t . "  Some c o n s i d e r a t i o n  s h o u l d  be  g i v e n  t o  
p r o v i d i n g  r e s p o n d e n t s  w i t h  some t y p e  o f  " g i f t "  a s  e v i d e n c e  o f  t h e i r  
importance  t o  t h e  s t u d y .  

Materials Distribution 

T h e  t a s k  o f  k e e p i n g  a  l a r g e  f i e l d  s t a f f  s u p p l i e d  w i t h  a l l  n e e d e d  
r e f e r e n c e  and i n t e r v i e w i n g  m a t e r i a l s  i s  n o t  a n  i n s i g n i f i c a n t  a s p e c t  o f  
t h e  management  of  a n y  s u r v e y .  T i m e l y  d i s t r i b u t i o n  o f  m a t e r i a l s  and 
s u p p l i e s  i s ,  however, e s s e n t i a l  i f  t h e  s u r v e y  s c h e d u l e  and f i e l d  s t a f f  
m o r a l e  a r e  t o  be m a i n t a i n e d .  As no ted  i n  Chapter  4 ,  t h e r e  were  a t  l e a s t  
m i n o r  p r o b l e m s  i n  b o t h  t r a i n i n g  s e s s i o n s  t h a t  w e r e  c a u s e d  by l a t e  
s h i p m e n t  o f  m a t e r i a l s  t o  i n t e r v i e w e r s  ( r e v i s e d  manua l  p a g e s  a n d  new 
f l a s h c a r d s ) .  

When t h e  i n t e r v i e w e r s  do n o t  r e c e i v e  s u p p l i e s  o r  a s s ignments ,  they  c a n ' t  
do t h e i r  j o b s ,  y e t  d e a d l i n e s  a r e  r a r e l y  r e l a x e d .  Some r e s e n t m e n t  a n d  
l o s s  o f  m o r a l e  a r e  i n e v i t a b l e ,  b e c a u s e  t h e  i n t e r v i e w e r  h a s  l o s t  what 
l i t t l e  c o n t r o l  h e / s h e  h a s  o v e r  p e r s o n a l  and work s c h e d u l e s .  Some 
i n t e r v i e w e r s  g r i t  t h e i r  t e e t h ,  b u t  go  o u t  and work marathon h o u r s  t o  
compensate f o r  d e l a y s  beyond t h e i r  c o n t r o l ,  a s  t h e y  a r e  e x p e c t e d  t o  d o .  
O t h e r  i n t e r v i e w e r s  r espond  i n  kind--"Since t h e  s t u f f  was l a t e  g e t t i n g  t o  
me, why should  I k i l l  mysel f  t o  g e t  i t  back on t ime?"  

The c o o r d i n a t e d  management  of  p e o p l e  and  m a t e r i a l s  i s  c r i t i c a l  t o  t h e  
s u c c e s s f u l  comple t ion  of s u r v e y  a c t i v i t i e s .  When t h e  i n t e r v i e w e r s  do n o t  
r e c e i v e  t h e i r  m a t e r i a l s  i n  a  t i m e l y  m a n n e r ,  t h e y  a r e  h a n d i c a p p e d  i n  
p r e p a r i n g  f o r  t r a i n i n g  o r  c o m p l e t i n g  t h e i r  a s s i g n m e n t s  . C a r e f u l  
a t t e n t i o n  m u s t  b e  p a i d  t o  m a i l i n g  s c h e d u l e s  and d e l i v e r y  d i f f e r e n t i a l s  
(e.g. ,  Eas t  Coast  v s .  West C o a s t )  t o  i n s u r e  t h a t  i n t e r v i e w e r s  r e c e i v e  
m a t e r i a l s  when t h e y  a r e  needed.  




