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What Is Privacy?

PRIVACY

Regulation Information Security § Customer Contact
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What i1s Privacy?

Privacy Requlation

Who do we share information with?

Information Security

How do we protect the information we have?

Customer Contact

How do we keep in touch with our customers in a non-
Invasive manner?
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Privacy Notice

General What we

pO I | Cy ~ IMPORTANT INFORMATION
‘ABOUT OUR PRIVACY POLICY
At Eastern Bank,

Keeping Customer Information Securs
is a Priority

What we
collect

mer information with
ies for thelr independent use
in marketing their products.

OUR POLICY WITH RESPECT TO FORMER CUSTOMERS

e | Security of
Who we ' T Information
Sha e With | . g account oa 8 T ¢ F._c.asternBank‘
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Information Security
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E-Mail Scams

wel to Eastern Bank - Microsoft Internet Expl =
i e e Customer warning about
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Unsolicited Email Warning Wednesday, February 18, 2004

~ Personal
| Personal Home | Online Banking | 24-Hour Banking © Savings & Investment |
Checking ' Retirement Senvices | Cradit Cards | Consumer Lending | Insurance

VIEW SPECIAL OFFERS

~Maor lg.lgi'
| Mortgage Home | Today's Rates | Pre Approval | Track Your Rate

Market Update | Loan Programs | Loan Process | en Espanol With o
12-Month Bump Up CDI

Lock in a great rate

~Investments -
| Investments Home | Online Services | Personal Trusts | Private Client Services

Non-Profit Services | Investment Services | Ratirement Planning m Easy
A BAccurate
Aozt Complete

~Small Business
Small Business Home | 24-Hour Banking | Checking | Savings & Investment
Business Lending | Cash Management | International | Insurance

z Your guide to
~Commercial financial health
Commercial Home | Online Banking | Lending | Capital Markets | Real Estate
| Leasing | Government Banking | Cash Management | International | Maora »> |

Financial Web Site Audit by
R. Kinnay Williams & Associates
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E-Mail Scams

/7J Eastern Bank - Protecting your Personal Information - Microsoft Internet Explorer

Q@Eastern Bank

Eastern Bank will never ask for
Protecting your Personal Information aCCOunt numbers’ passwords’ PINS, SSNS
through an unsolicited e-mail

nal inforation to 1 ate uncertain wha th

Eastern Banl will NEVER ask you for any private information (such as account numbers, passwords, PIIVs, social security numbers , ete.) for any of our products through an unsolicited email.

How to Protect Your Personal Information

& b 1 1 ation in ited. This includes:

Other ways for consumers to
protect themselves R

CLOSE WIHDOW
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Do Not Call

*Telemarketing rules

eHonoring requests
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Questions?

e_earn from mistakes
*EXpress your concerns

«Stay vigilant



