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What is Privacy?
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PRIVACY



What is Privacy?

Privacy Regulation

Who do we share information with?

Information Security

How do we protect the information we have?

Customer Contact

How do we keep in touch with our customers in a non-
invasive manner?



Privacy Notice

What we 
collect

Who we 
share with

What we 
share

Security of 
information

General 
policy

Former 
customers
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If  the customer decides
to obtain the Mortgage,
Inv estors are notif ied to
lock in the interest rate.
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The Loan Application Fee is
collected f rom the customer, a
check or credit card can be used.
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every step of the process
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Customer warning about 
unsolicited e-mail

E-Mail Scams



Eastern Bank will never ask for 
account numbers, passwords, PINs, SSNs

through an unsolicited e-mail

Other ways for consumers to 
protect themselves

E-Mail Scams



Do Not Call

•Telemarketing rules

•Honoring requests



Questions?

•Learn from mistakes

•Express your concerns

•Stay vigilant


