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Mr. Yates is president of Europe, Middle East, and Africa for First Data International. He leads 
the delivery of retail payments and consumer finance services to leading national and 
international banks, retailers, and other merchants in 35 countries across the region. Previously, 
he was senior vice president at American Management Systems (AMS) with responsibility for its 
New York-based financial services consulting business. He then returned to lead AMS Europe, 
which consulted on payments and clearing. He has more than 20 years’ experience in leading IT 
services businesses across Europe and the United States. 
 


