How to locate PASS ID (or Membership Number) in GOES Account

Open the Global Online Enrollment System (GOES) web site https://GOES-app.cbp.dhs.gov
Enter GOES User ID and Password
Click on the Sign In button
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Welcome to GOES - the Official U.S. Government Web Site q

The Global Online Enroliment System allows registered users to enter their own applications for U.S. Customs and Border Frotection (CBP) Trusted Traveler Programs, and approved members to edit
their information as needed (mistakes on the original application cannot be corrected once the application is certified - your mistakes will need to be brought to the attention of CBP during your interview). In July 2011, U.S. Customs and Border
Protection introduced the Single Trusted

Once a completed application is certified by the applicant and the non-refundable payment is successfully processed, CBP will review it and determine whether or not to conditionally approve the Traveler Program Application for SENTRI,
application. If your application is conditionally approved, your GOES account will be updated to instruct you to schedule an appointment for an interview. Every individual who would like to apply for NEXUS and Global Entry U S citizen, US.
membership - children included and multiple applicants in one household- must create a separate account within GOES, submit a separate application, and schedule a separate interview appointment fawiul permanent ’ES‘F‘E“L Canadla_n ElUZE

upan conditional approval Canadian landed immigrant, or Mexican citizen 3

applicants can now complete one application

and receive access to all modes of travel into
the United States.
Trusted Traveler Programs

*In order to use to the NEXUS vehicle lanes into
Canada or use the Canadian pre-clearance
kiosks, you must be a NEXUS member. Please
wvisit www.nexus.gov for more information on the
NEXUS program.

For more informatien regarding the CBP Trusted Traveler Programs, please click on the logos below. Thank you for your interest in Customs
and Border Protection.

- y ’—\ N NIT DV ( e '-—,_ **Applicants who apply to NEXUS after they
GLOBAL @ ENTRY FLUX ) \ i t,.; have been approved for Global Entry or SENTRI
5150 TatT e e NeTWORK \c““‘a" £rés And Sadure Irkes must pay an additional $50 Canadian application,

and vetting fee.

CARD ACTIVATION
Registered GOES users can log in hefle If you are a new GOES user then
you will need to provide some
personal information and Trusted Click on the Activate Membership Card button to activate
IGOES User ID: X12345678X Traveler Membership Number (if trusted traveler cards received by mail.

\Password eeses .‘ already enrolled) to register.
Signin

Forgot your password or user ID?

Activate Membership Card
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Register
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https://goes-app.cbp.dhs.gov/

Read the Terms and Conditions

To continue, click on the Enter link

G®ES

GLOBAL ONLINE ENROLLMENT SYSTEM

Help | Log off

Terms and Conditions

1.S.C. Sec 1001 and 1030
Use of this system constitutes consent to the above. IF YOU DO NOT CONSENT, DO NOT CONTINUE

Click Print to print this page.

Do Mot Enter §Enter

You are entering an Official United States Government System, which may be used only for authorized purposes. The Government may monitor and audit usage of this system and all persons are hereby notified, that use of this system constitutes
consent to such monitoring and auditing. Unauthorized attempts to upload information and/or change information on these Web sites are strictly prohibited and are subject to prosecution under the Computer Fraud and Abuse Act of 1986 and Title 18
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The PASS ID is the same as the Membership Number. It is only valid when the Trusted
Traveler Program Status is Approved.

Home | Help | Log off

GLOBAL ONLINE ENROLLMENT SYSTEM

Mame: TRAVELER DEMO Welcome, TRAVELER! Today is Jul 25, 2011
GOES 10: RO0140924E i

Document Expiration
Dates

Driver's License
125539094 | 10M10/2015

06/15/2011 Read Notlification

Passport 123456789 O Conditional ggrovl Notification
121212015
] Approval Notification 06/15/2011 TRead Notification
Change Password 1 T —
]  Approval Notification 06/13/2011 "Read Notification
Change Security —
Questions [] Conditional Approval Notification 06/13/2011 "Read Notification
Change Brofile
1] Mail-To Address
Update Doctments :: Application(s) in Process ::
Change Language:
Francaise
Espaiol
:: Program Membership(s) ::

Enrollin a New Program |

2016-11-17

980190425 g0 Memborship

e Global Entry Benefit: As a SENTRI member, you will be able to use the Global Entry kiosks located at the top 20 major U.S. international airports to enter the U.S. once you
provide your 10-fingerprints to CBP. To use the Global Entry kiosks, you must use a valid machine readable U.S. passport. If you wish to use Global Entry, please contact
any Trusted Traveler Enroll Center to schedule an appointment to have your fingerprints captured. Enrollment center information can be found at httpi/fwww.NEXUS.govl,
http:ilvww. SENTRLgov/ or http:/iwww.GlobalEntry.govl. Do not use your SENTRI card in the kiosk, but you may wish to carry it with you. There is no additional cost to use Global
Entry, and you may use it for the duration of your SENTRI membership. Additional information about Global Entry can be found at http:/iwww.GlobalEntry.gov/. If you do not
wish to use Global Entry kiosks, please disregard this message.

Customer Service Contact: chp.goes.support@dhs.gov
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How to locate PASS ID (or Membership Number) on Trusted Traveler Program Card

The PASS ID or Membership Number is located on the upper left corner of the back of the Trusted
Traveler Program Card. All Trusted Traveler Programs (Global Entry, NEXUS and SENTRI) have the
same format
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