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Durham Energy Retrofit Program

providing replicable climate mitigation
programs for other communities

Program funded by ARRA & EPA CSC
Over 700 participants

Over 100 volunteers (4,000+ hours)
Reports to Funders, Management, etc.
Over 100 workshops in past year
Measurement & Verification
Cases/Issues

Progress Tracking

Inspections

GHG Reduction Target for community is to reduce emissions
30% reduction from 2005 levels by 2030

Lots of Data...



Many Partners

* City of Durham
— Community Development
— Neighborhood Improvement Services
— Inspections

* Durham County
 Clean Energy Durham
* Advanced Energy

* Temp Staff

Lots of People...



Lots of Data + Lots of People =
Lots of Confusion
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Our Solution

« Web-based database

» Remotely accessible by all project team
» Clean, easy to understand data

« Automated reports

« Automated processes

www.LongJump.com/database



Home CAZ Tests x CAZ Tests: x NERP Data * EESCEREI-HRY

MNERP Data; WHOS9 | @ Show Relay | “i'Fallow | % Tags: none

Assessment-Retrofit Information  House Data  Door To Door - Energy Use  Survey Data  Cost-share  Testimonials  Record Information

Participant Information

First Name  Wiliam and Anne Email Address moscripa@yahoo,com
Last Mame Moscrip Home Phone  (919) 475-0795
Address 1211 irginia Ave Mohile Phone  (919) 475-0795
Zip Code 27705 Work Phone
Meighborhood  wWatts Hilandale Merp# WHOBE9

E Motes and Attachments  Open Activities  Activity History  CAZ Tests  Cost Share  MERP Data

Cases NMesy Record

Case I Case Subject Status Assigned To Created By Date Created

Mew Cost Share

Basic Information -

Merp 1D Murnber @ Nerp ID Murnber First Narme
(Cost-share amount Herp ID Mumber Last Mame
MNerp 1D Mumber Address

Purpose

Merp 1D Murnber Meighborhood
Expenditure Date E

Attached Receint | [choose File Mo file chosen
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MNERP Data; WHOES | @ chow Relay | 01

Participant Information  Assessment-Retrofit Information  House Data  Door To Door  Energy Use Cost-share  Testimonials Record Information

Survey Data

- Survey Id InsHW_Htr Tank Mo
Pre_Post ProgrmTherm Mo
Survey Date CaulkgirLeaks Mo
#OCCupants OutfSwich_Gask Mo
Wariable Occupancy Mo Mthly &ir Filbers Mo
knowledge Clean Dryer Hose Mo
Changes? Mo Installed CFLs Mo
#CFLs Installed Unplug App Mo
Low Flowe Aeratar Mo Low Hw_Htr Temp Mo
Ins HW Pipes Mo Weather Strp Door Mo
Plastic Ins Mo Ref Coils Mo
I Cold water Laundry MNo E_Star Appliance Mo
~ Appliance Type Clothesling Mo
Other Change Programmed Mo
Adiustrent Frequency S Day Temp
- S Night Temp vy Day Termp
W Might Termp Track Mo
Learn 2 Track Mo Track Method
Other Track Method Behavichange Mo
Cooking&Plug_ins Heating & Cooling
Lighting Reftigeration
Hot Water Heating ET Wkshp Days
Interested in DIY Wkshp DIY Wkshp Days
MNERP Effective House Changes
Host Meetings Mo Make Phone Cals Mo
Be Trained to Teach Mo Track Vol List Mo
Write Articles for Newsletter Bo Help Organize Events Mo
Surnmarize Energy Use Data Ko Provide Refreshments Mo
Meetings Mo Other Ways to Yol
Recornmend Marme Recornrnend Address
Recormend Phone # Recornmend Ernail

| T E——————————————————————————————————————————————————————————————————————————————————————————————————————————————_



I Home CAZ Tests ¥

MERF Data *  MNERF Data: WHOES ;

AL Tests:

CAZ Test Information

Nerp ID Mo [ T30 bS]
Technician Organization | City - DCD v
I Techrician Mame | Aaron Milano »
Test Type (PrefPost Retrofit) | Pre-Retrofit  +
CAZ Test Date |Q7pg;2011  |EE
CAZ Test Time | 09:30 AM

House Data -

Merp ID Mo First Mame  Kim
MNerp ID No Meighborhiood - TLL/Lakewood
Merp ID Mo Address 2101 Chapel Hil Rd,

CAZ Results -

Equipment Tested  [w]Gas Line Inspection
Gas Pack
[]Furnace (non-gas pack)
[ Water Heater
I [ Cther
CAZ Test Results | Fail w

Field Motes | Home had 2 gas pack units.

Not all of gas line was
accessible for testing.

Attached CAZ Report Choose File | ngfile chosen

Merp ID Mo CO Testing Required

Merp ID Mo Equipment Meeding CO Testing

Merp [D Mo Last Mame
MNerp ID Mo Home Phone
Merp 1D No Mobile Phone
Merp ID Mo Ermnal Address

Cupre
730-4512

wellvile 111 1@yahoo, com



CITY OF MEDICINE

INSIDE CITY HALL

CITY SER¥ICES

LIVE WORK PLAY

=

GETTIMG ARDUND

ABOUT DURHAM

of Durham / Inside City Hall / Office of the City Manager / Sustainability / MERP-and-HESP-fszzessment-Scheduleri110-7218

inistrative and Support
Jit Services Department
# Coundil

¢ Spotlight

nrmunity Building

ice of Public Affairs

ice of the City Attorney
ice of the City Clerk

ice of the City Manager
ice of the Mayor

=rations

wfs You Can Use

lect tool from list...

rmp bo Sister Cities

lect site from list... |w

ity Departments

Use the form below to schedule your initial site assessment for the Neighborhood
Energy Retrofit Program and Home Energy Savings Prograrm.

If you have any guestions or reguire additional assistance, contact Aaron Milano,

Reference #

First Mame

Last Mame

Address

E-rail Address

Best Murnber to Reach You
Date 1

Time 1
Date 2
Time 2
Date 3

Time 3

Questions Carmmerts

lzct departmernt ...

o Like To

lect task...

potozoll B

-
08262011 | B

-
10032011 B

-

List any dogs, restricted
access, eto.

Send Request

er D
3“ Up,
& ’29

< >

Sustainability Home

Horme Energy Savings Progarm
{now accepting applications)

Erwironmental Initiatives
Documents and Policies
Carnrmurity

Events

Grant Projects

Gresnhause Gas Emissions
Meighborhood Energy Retrofit

Program
{no longer accepting applications)

Contact the Sustainability Office:

Tobin L. Freid

City-C ty Su

ey

120 E. Parrish 5t.
LstFloor
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il MERP Data * Customize NERP Data x ;

MERP Data w
Page : Application Home Page » &
G0
Lihvanced Search Aaron's Open Cases Status Overview
Merp ID Mo Case Subject Description Date Created  Created By Status: # Assessed (Pending Approval] (20 Recor
MERP Data @/ HESPO17 John fel cailing was rotting. mark recommended HO contact insurance for wind damage 11/18/2011 Aaron Status: ¥ Asssssed: pending €O test (2 Records)
CAZ Tests through cefing Milano
Retrofit Inspections @/ ED0SZ  Thermostat Ok...I have a question...who can [ contact to help me with programming my new  11/01/2011  Aaron Status: B Assessment Scheduled (13 Records)
Ascoccrent Schedular not installed thermostat because, its nat warking properly for me.... Milana
) Status: # In Progress (7 Records)
DOE EECBEG Financials W/ EDOSO Mo payrment Mo payment received 10/11/2011  Aaron
Signs recelved Miano Status: # Pending Repait/Repclacerment (11 Reco
Reports Status: # Pending Retrofit (28 Records)
All Ttemns
Report Summary (21 Records)
# Complete
Status: # Unspecified (59 Records)
Status: ¥ Complete (365 Records)
e Status: # Mo Progress (39 Records)
”'" ‘ Unassigned YWeb Form CAF tests

Record I IModified By

Retrofit Tracker

< B

Homes Assessed Pending CO Test
Merp # Assessment Date  First Mame  Last
Contractor: Heaton Construction (2 Records)
w /" EDO3D o1/21f2011 yilliz Bovi

W/ HESPGE24 10/07/2011 Jeniny Nich
Report Summary (2 Records)



Aaron Milano

Energy Program Specialist

Department of Community Development
City of Durham
Aaron.Milano@DurhamNC.gov

T: 919-560-4570 Ext. 22231
www.greenerdurham.net

DURHAM
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