Date
Wednesday, May 19, 2010

Time
12:00 pm - 1:30 pm

Place

FLICC Conference Room
The Library of Congress
The Adams Building
Room 216

Washington, D.C. 20540

Metro/Directions
Capitol South (Orange & Blue

Lines)

Ay

Sponsor
FLICC Education Working
Group

Information

Call FLICC (202) 707-4813
TTY (202) 707-4995
Request ADA
Accommodations five
business days in advance

at ADA@loc.gov.

Registration

Free, but advanced
registration is required.
Limited to 25 attendees.
Register online at
http://www.loc.gov/flicc/
feveform.html.

Cancellations

Please notify FLICC at (202)
707-4813 if you cannot
attend to allow those on the
waiting list an opportunity to
register.

I Having difficulty thinking about the future
when it is all you can do to get through today?

3 Accelerate the pace of change in your

| organization by integrating your future-oriented efforts
into a broad program of information management,
budget planning and marketing.

~ Adopt, adapt and customize

~ Use site visits and discussions with colleagues
to benchmark and identify best practices

~ Identify unmet needs in your organization and
align the library to meet those needs

~ Create a user-needs-focused future that
significantly improves the customers’ experience
with the library

~ Plan physical space to reflect a new focus

~ Discover the information architecture to meet
research needs

~ Continue to develop the library’s ability to
employ new technology effectively

~ Innovate, take justifiable risks and do not be
afraid to move on

~ Work with staff to integrate incremental
changes into a broader library program of
information management, budget planning and
marketing

Bring your stories, comments and questions to
a discussion of planning the library of the future. Kris
Vajs, Chief Librarian at the Research Library, Federal
¢ Reserve Board of Governors, will relate her experiences
. and lead the discussion.
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