Comcast Dighal Voice I.lnllrnlted Package twih cabie AKD intaimet servica) .85

Comcast Digiai Voice Unlimited Package (COV on .95
Comcast DigHal Voice Local With Moga™ $24.95
Additional Lines - Premium {with all featuras per line! $20.00
Additional Lines - Basic (without features par |ine) . $10.00
Digital Volce Modem Lease $5.00
Carefiee Minutss™ Mexico 100 $4.55
Garstres Minutes™ Wesiem Europe 100 $4.85
_Garefree Minutes™ Asia 100 - $4.95
Garafree Minutes™ Latin Amsrica 100 $9.95

Comcast Parfnn:nance Blast! [16Mbps/2Mbps) (with cable AND/OR COV)" §62.95

Comcasi Performance Blast! (16Mbpe/2Mb nternet service onfy)* .95
Performance Pios (8Mbps/2Mbps) (with cable AND/OR GOV~ $52.05
Performance Plus {8Mbps2Mbps} drteret service oniyy™ 57,05
Performance (6Mbps/1 Mbpg) (with calile ANDVOR CDW~ $42.95
Performancs {6Mbps/1Mbps) {infernet service on 7.95
Economy (1Mbps/384Khps) (with cable AND/OR COWA $24.95
Economy (1Mbpe/3B4KbDS) (internet servite on .85
High-Speed Internet Modem Lease Fee $5.00

Comcast Hatre Networking availabie. Call for price,

Technician Visit' $30.00
Gable/Video Instaliation ' $20.00
_install Additional Dutlet $15.00
High-Speed internet Instaliation'' $20.00
High-Speed Internet - Install Home Network™ $74.95
Digrtal Vaice Installation™ $20.:
Digital Voice - Phone Jach Installation (nstell or relocation $1905
Hourly Sefvice Chasge $50.00
Walk Fish (per 15 minutes) $12.50
Other Install tauto change - no home vistt required) $2.89
Cable/Video fieactivation $5.00
High-Speed Internet Reactivation . $5.00
Digltal Voice Reactivation $5.00
Live Agent Assiated F Fee - Call Canter $4.00
Live Apent Assisted Payment Fee - Service Center $1.99
Customer Service Call $50.00
Field Goliscticn $20.00
Late Fee $7.00
Reurned Gheck or Insuflicient Funds Fee $25.00
Unreturned Equipment Gharge Varies

Equipment Deposit (may be reguired)

_Receiet and Remute $4.20

_Bemote Control $0.20
_HDTV Receiver 5 $8.85
_L:ableCARD (first card In device) _S0.00
CableGARD (additional card in same device) $1.50
Service Protection FMan $2.95
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Cable Services (Monthly)*

Limitad Service . $ 925
{Limited Service 1= requived tn receva any other level of wdeo samace )

E:panded Service . $ 4870

Standard Semce (lnc‘udes Lirmited Serwce & Expanded Semw) . . $ 5795

Digital Services (Monthly)*

Digital Classic (Digrtal Converter or CableCARD required) $ 14895
Digital Preferred Tier ([Digital Corverter or CableCARD required, includes Digrtal Classic) $ 1585
Sports Entertainment Package (available with Digitat Service only, Digital Gonverter ar CableCARD required) .§ 489
Family Tar fincludes Limited Service, Digital Converter & Aemots) $ 2810
Digetal Yideo Recarder (DVR) Service (each outlety .. $ 1385

{Available wath subscriphon to Digital Service. In addmon a Dlg «al Converter with Digrtal Yideo

Recorder {DYR) capabilities 1s required )
Digital Starter & Family Tier Addtional Ourtlet (Digital Converter or CableCARD required) (Fnoe includes

Digital Convetar and Remota) $ 3895
0On Demand {Movies & Events) .. . Prices Vary

Triple Play Packages Available with 24-Month Term Agreemelrts (Monthly)
1Cable Video and High-Spead Internet services imited to a singe outlet  Tiwo-vear term agreement
required. $150 early termination fee applies if ary sanvice Is cancelled or dewngraded durng tha
2-year pariod (except during the first 30 days following service activation) AFTER THE 2 YEAR
PERIOD, COMCAST REGULAR CHARGES APPLY UNLESS SERVICE IS CANCELLED Equipment
raquired for certain senvices  Usa af ane converler and remale (s included with Digital Starter Triple
Play,
Preterred Plus Triple Play, and Premier Tnpie Play packagas Al pther equipment provided by
Comeast 1s subject to Comeast's ragular charges, which are in addbon to prices shown  Taxes,
franchise, tekephone and installation Tees are aogitional  An activation fee of $29 95 may apply fo
Comcast Digital Yoice Servica )
Digital Starfer Triple Play Bundle . . . . .§ 9900
Includes Full Standard Service, Digital Startar ngh Speed Imermet SeNICP & Dlgtal Voice Dlgnal
vaice senvicas is provded by another Comcast compary - Reqular monthly rate for Digital Vaice is
$39 35 with subscriptian to wdeo service and High-Spead Cable Internet )
Preferred Plus Tnple Play Bundle ... .. 12999
Includes Digital Preferrad Plus Performance ngh Spm: nternet Ser\noa 3 Dlgrlal Voice. (D|g|ta|
voice Service is prowded by another Comcast compeny  Regular menthly rate for Digital Vioice 15
$39 95 with subscriptian to video service and High-Speed Cable Internet,)
Premier Triple Flay Bundle R . .. $ 159499
Incluges Digital Premier &Sports Erffertainment Pack Blast ™ High-Speed Internet Senvice, & Digital
Voce. (Digial Voice service i provided by anather Cumcastcumpany. Regular monthty rate for
Digital Voica Is $39 95 with subscription to video senvice and High-Spesd Cable intsrnet.)

Equipment Rates (Monthly)*
Analog or Digital Addressable Corverter 5 370
{Digital Addressale Converter indudes Interactive Frogram uunde 48 music channels certain digital
channels, murtiple screens of premium service(s) subscrided 1o separately fwhere available), access
to Pay-Per-¥-ew and On Demand) wnalog Aodressable Convarter not avallable for new subsarption )
High Definitien Convarter (HCTV . L% 70
{HDTV broadcast signals are included with subscnpllon o Limitad Service Ta recaive HDTV S|gnals
provided oy the Company, an HDTV capable television sel inot provided by the Company) and an
HOTY digrtal converter are ecured. in aadition, to receive HOTY sugnals available on ather service
levels, a subscnption to that service level 1s required

Limited Basic Service Qnly Converter (furL\mltedSenuoe only) e R T B (1]
Remote Standard or Universah . . . . . .. ... ... L. . .. ... % 0325
CapleCARD .. . .. . .. . L. e e .. No Charge
CahleCARD \2!1[1 card Jsed with nan -Comeast PVRs requiring 2 cards) . . R .$ 150

Frirehise ko andio apgiatic s sol Prclab v ghove s Prces sulod o e
BMRDOIMY 0400
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High-Speed Internet: Equipment {(Monthly)*

Modsrm Rental § 300
{Modem rental is only required if subscriber doas not mwn a cable mocem, )
Comcast-Cartified Home Networking Device . e ... % 500
Additional P Addresses . . A .. $ 695
Installation and Sennce Rates
Hourly Servica Chamge (H3C) $ 3518
{Non-stardard work ncludes, bul is nat limrted to, wall 1|sn\ng. extensve drop el worl-‘.‘
basement, crawlspace, attic work, removal and replacement of fixturas, relocation of drops, and
installation of customer owned equipment such as home theaters, PYR and HOTY aquipment )
Unwired Home Installaton .. § 4710
{Refers to nstalls up to 125 feel from exlsung Comeast plant pnmary outlet ordy, ‘does nat nclude
vall fighing)
Presvired Home Installation . . . .. . .. L. . § 3255
{Refers o installs up to 125 feet from existing Comgast plant pnmary outlet anly goes nat mclude
veall fishing.)
Additional Qutiat Connection gnitial installanony ... .. . . .. .. . o0 o $ 17.60
Additional Outlet Cennection (separate trp) e e e e $ 2710
Relocats Outlst . . | . . . oo % 13
Upgradec-foerwce (wswt reqmred mcludes HD HD,'D‘.’H DVH) e L. $ 17.95
Dawngrade of Service pasit requiredy ... ... e L L% 1470
Other Install- Lfggrade’dov‘mgrade no visit requtred) .. C e L3 1.3
Connect VCR/UYD Player jnitial instailation) 3 765
Connect VCR/DYD Player (separate trip) $ 14.80
Prewired Home Instaligtion (High-Speed Interney . . e .5 3099
Installation Comcast Home Networking (first two computersn R 5 3099
Irestallztion for each acditonal Home Networking cumputer [up ™3 cumpu‘ters) . . % 2099
Customer Trouble Call -Video . .. . ., . . % 2890
Gustpmer Trouble Call - HSDar COV .5 3880
Reactivation Fees*
Video Reactivation Fee ... . ... e $§ 199
High-Speed Intemet Reactveton Fee . % 300
Other Charges*
Late Paymerri Fee . R T e o
Late payment fee WI|| be assessad when 1he currem bil1g nm pald wrlhm a1 days of the beuglnnmg
of the pericd billed.
Service Protection Plan (Monthlyy . ... . . . . $ 385
AMdministrative Fee - Sevice Charge . . .... . . . .. ... e e $  1.99
hon-Sufficent Funds Charge . . ... .. L. . . L0 o L L .. % 2500
Field Collection Fee . . $ 2000
Name Change . .. P oo ... 8 505
Convenience [ee g automaled feSponsa Unt) , . . . ... .o .. L. L No Cnarge
Converience Fee for payments made by phone via Cuslomer Serwoe Hepresen alve L. ... ... % 495
Autpmatc Bl Payment . . .. .o No Charge
FCCReguamryFeemonthhy . . . . . . ... .. . ... ... .8 o006
{FCC regulatary lee varizs during e year based on a FCC mandated schedule This reuesenls the
fee In place as of the printing of this schedule )
Unretumed Equipment Prices
{FCC regulatory fee vanies during the year based on a FCC mandated schedule. This represents the fee in
place as of the pnmmg ol this schecule, ) .$ 100,00
DCT Converter . .5 22500
HD Converter . .. ..$ 32500
KOOVR Comverter . . . . $ 500.00
Fermote . . . e e e -]
Res:darmial Irtesnet Modem . . $ 50.00
Netgear & Linksys Home Netwurk Huuler . .$ 12500
SMC Home Network Router .. .. . $ 150.00
Cisco Home Network Router . .§ 300.00
COV Telephony Modem .. . . $ 100,00

“Corlar scracos arc avaiiabic scparalon or as a par of oificr lowls of serece. Servies Is subrect 16 the farms and condiions of Comeast
Cabie Subsrobeis Agreemcal. Picase cad your local Gameast Cable offee for additisnal serviee details and restictions Frces shown do
A Keluae appiicable franchise fees tancs and ofher fees. ©20G7 Corncast Cabie Communicehars fnc Al fighls reserved  Comeast
and Cameast 600 aic reas!cicd fadomaiks of Comeas! Corporation.

A atter radomacks are e popery of ther Fespocha awnars
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Degy Cognoast Gustomey,

At Comcast, our gogl 1s to give you mare value, ncuding the langsst YOO
library and mest HD choices, a faster hign-spead Imarned and Lhe newest
lechnogas for our Comaasi Digrtal Voo sarvco - a low-cast, (salure-
nch digital phone service We'ne also redoubing aur afforts to improve
youwr experiences with us, Investing more than at any other tima inour
45-year tustory ID hire, Irain and give our emplayacs the Lools they need
10 serve you better.

While we conlinue o maka these investmenls, Comoast, like many olher
companias, 15 axpanencing Increased business and operational costs

in today’s challenging economic emvironment. As a resull, beginning
Movember 1, 2008, or wih your first billing statemenl thermafler, we are
adjusting some ot our pr ces as nofed in the attached rale card. i you are
currerily anjoying & promotion, your curmant pricing will remain in effect
unlil ds schedulad expiration

While we have been highly focused on controlling o costs, price
adjustmants are 4 necessty In viow of the incmasad cost of doing
bugiress, including gas pnoes, healthcane costs, Increases in the cost we
pay for prograrmming, and lechnology end senice impovemens.
Comcas! spends about 56 billion a year on pregramming to give you the
best conlent and tha mosi video choices. While we have been aggressive
al ponlroling lhesa costs, we expsat corminuad Increasss 10 cosls wa pay
for programming, particulany for sports. Camcast has alss increased 1he
valua of fla saivices and mada investmants o be able to offer 1he larest
VOD library and most HD choices, which impacts the cost of dalivanng
television services.

Effective Novemnber 1, 2008, Digital Classc Cuslomers wilt recaive 18
additional channels and Digita) Prefemed service will be ranamed Digital
Classic. Addiliormaly, Ihe monthly price lor Drgital Slarler servica on the
primary outlet 1s the same as Standard Service. Therefore, Digrial Starter
customers can enjoy some of the benetits of Digtal Cable, iIncluding an
interaclve program guide, commeanaal-lree drgrial music channels and
access to cenain On Demand programming, at no additional cost when
compared to Siandard Senvice

Hefe ara some af (ha changes wa'va inade Juring \he past year to gva
you mora vanety, choice and conlrmi-

* We've increased the number of HD programs - now defivenng awver 35
channels in tugh-definibontt

* We now offar might ana weekend appoimments and shorter
appointmant windows.

* We porttinue to offar 24/7 cusiomer service support

* We support the local community by delivering free educalional
programming and High-Spaed Imernel service la schodls and libranee.,

H you have any questions, pleast call us al 1-B00-COMCAST.

Thank you for choosing Comcast far yaur ertertanment and
communications neads.

R TR
SRR ¢ & S R Srosnone

Comcast's Digial service delivers over 200 channels.

Inchudes Channel 1 On Devnand— over 11,000
programes sach month to watch whenever you wani. Most
programs ane available at no additional charged

Interactive Program Guide —Quickly find sormething 1o
walch, set remninders, and enable parental controls.
High-Detmition TY (HDTV)—Watch TV in vivid color
and sharper detail on gver 35 channvels of HD!*

Digital Video Recorder {DVR)—Watch a shaw while
recorging ancther on a different channel. Pause and
Rewind LIVE TV! Even record in HD!"

£,

- P S
i &0
PR S e e T
"nont

Speed —Our 6Mbps Perfarmance service is way faster
than DSL. And now, with Power Boost® you can power
large downikoads with speeds up 1o 12Mbps!*

Enjoy instant access to free features —McAfeg® Securty
Suite, The Fan™, Video Mail, and Comcast Rhapsady
Radinn PLUS™.

C sl Hame Networking—Connect up to 5

compulers, share pnntera, and slay safe with a tirewall!*

Keep your Current Phane Number
Unlimited Local and Long-Distance Calling—Call the
U.S., Puerto Rico, and Canada for one low price.

12 Popular Caling Features, plus Voice Mai — Get
Caller 1D, Call Wading, 3-Way Calling, and more.

Digial Voice Center— Check voice maits, review your
calling history angt eanily manage your accourt withoul
prcking up your phone.

*Cgilal Catke Lol b vy usl eeskabibly Ao A0TY w0l prooded by Gomead) and HITY
OIeitEl pi 2] ted fonelena HD <2 vaw Nur ber SFHG Channzls vary by level of saivee
are) servize area [0 Chanek £ ovide 2 mo.o beth 100&d Nandl Do agram— ng Eigh-Speed
Il Spoeds statad fo dewnlosdz 0 v arc comparc Came & D Mbp: fmay mum i ashenm
Immed o 'Mbpss o 'G3ELpe DEL JowetBocst™ o ooly daalibe wi Sonwasts b P
Igh-Speed Internet Seryca and provees bursts of oow-load and uplac speeds For (he et
10MB and 5B of a flz nespechively Comcast Home helwarki ¢ il lel you connacl 5
Fes el ding frodes, fo 12 be iz o one me 1 1easl Hooe Nl koo el 1 aaly
Fuallzble o Somet shch-3aend Internet =_stomers Addilienal ex. pmen| may be requirer and
may be lzcaed al C3Tasts standa a rales {ou rently SE per monthy Wi e ese cands av= raquied
oSty el cnnescties s Levord 1 st cempoler Wiekes Lenbs ey Le pooobasa) Tiom
Comeastcal or pricing ar 2t retal nstal aton ¢ iarces are azd aral Thatal vore The abify
o keep yo_r current numbe 2y Al be avziad e m izl wecs Caller D ecwpme - g -1 nc oded
~humbex of HO channcts ma a0y by Arca

£381 / Baltimpre Comty

learn about some of the
great features available with

‘comcast.
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Comcast of Baltimore County Service Prices

Current Price  New Prics

Monthly Cable Fackages*
Stanaard Service (Includes Umied Service

and Expanded Service)"" $5795
Dlgnal Starter (includes Limited Service, Expanded

Service, On Demand and Digital equipment} 5795
Farnity Tler iincludes Limited Service, Famity Tler

‘and Digial equipment) (1) 885
Dlgn:al Glassic includes S1andard Service, plus

over 130 additional digttal channelsy 7230 7A.3%
Digital Giassic with one premilm service’

(discount package includes Standard Service,

DCigital Classic and one premium service

(discount package includes Standard Servce.

Digltal Classic and two premium services “

with muinple channais) 9430 9980
Dighial Classic Plus {discount package Includes

Standard Service, Digtal Classic and

three premium services - choose from HBO,

SHO,MAX, THC, STARZ) B T = -

Dlgual Classic with four prenmium services
(arscount package Incjude Standara Service.
Digital Classic and four premium seruces. )
with muitiple channeds) 1230 sl
Dlgrlai Premier fscount package includes "
Standard Serwea. Dignal Classic and five
_premium services with muhtiple channels) . 11830 Lodgseo
Digitat Premier and Sports Ertertainment Package -
{includes Digttal Premver and Sparls -
. Emenalnment Pack) e 123283000

Monthly s ln cnmcable Ser\dces,
Additional Tlers & Other*

Limred Bask Service 235
Expandod Service . . 4800
Dugital Classic (inclydes over 130 additional

digita’ channels) 1495
qul Classic [previoysly Digital Praferied) 15.85

s Entertainment Package LA

DQIIBIV\C‘bG Hacordet(DVFU Servee (aach ounm‘ 13.95
Dignal Starier or Selacto Adatronal Outet

_[service on each adcilional sef) L3800 Age
Digital Cassic Addfional Outiet

(service an each addiuonal et} 7.99
Selecte | o 195

Monthly Pramium Sennees‘
Premium Services (HBO, Showbme, The Movie
Channel, Cinemax, Slarz}

HBO 1843 43.48
Showlme 18 48 4948
Ginermnax 18.48 .48
Staryp! 18 48 1048
The Movia Channel 505 g5
Foraign Language - (ATN. ATVi TV Asia. ZEE TV,

WKTV) feech) 1495 NaChange
TV Asia and ZEE TV ibolty 2495 No Changer
Baollywood On Demand J2.99 Ma Change
Bollywood On Demand & ZEE TV 2495 Ko Change

Effectve November 1, 2008

Curremt Prica  New Price

Bollywood On Camand & TV Asig $2495 No Thange
Boliywood On Cemand & ZEE TV & TV Asia 3494 Mo {hange
Finpimno On Demana 19¢ NoChange
hare! On Demand 796 Mo Chanpa
Howard Stem On Damand . -

Morthty 1098  NoGhange

Annual Prepaymant Plan [automalbcally
renawad arnually at tha pravailing service piice)  119.9¢ Mo Chahge

Playbcy 14,95
WWE 24/7 On Damand 799
Too Much lor TV 12.99
Monihly Equipment Rental
Limited Sarvice Oniy Gonverter dor Limied
S nly), e e e e e 110
Bigital Corverter m a7
Remota Control 0.25 1
GableCARD . NoGharge _ NoGhange
CabeCARD (dust SableCards tor non-Comeast

HD PVYRa requiring two cards) 150 NaChanpe
High Definition Digital Converier fwith subscrption !

ln Digital Classic) 750 NoGhange
High Defininon Digilal Converlar {1) 7EO A

Morrihly Comcast High- Speed Imernel Services™
Onling Sarvice wilth another Comcasl service

o Ecopormy idownstream apaad up 1o 7EBKbps/

upstream speed up 1o 384 Kbps) 2495 NoGhange
b. Parformancs idownstream epeed Upto & Mopa/ )

upstream spead up 10 1 MOPS _ 429 Nollhengd
¢ Blasl™ (downsiream speed upio 16Mbps/

upstream speed up 1o 2 Mops) 5295 MpGhenge

Onlina Senvica Only
a Economy diownstraam speed up lo 7E8Kbpss
upaiream speed up 1o 384 Kbps) 39.95 4065
b. Performance (previoualy Performance Lile)
{downstream speed up lo 6 Mbps/ upslream
speed up o 1 Mbps)
¢ Perlormance (downstream speed up o
B Mbgs/ upstream speed up o 1 Mbps}
d. Blasti™ {downatraam speed up to 16Mbps/
apaed uplo 2 Mbps)

Aaddiional |p Adjresa fper P adctaaa) h
Com

Home Natworking Router tSadecal‘,i
{Cabla moaem required)

Installation Prices* (Eflective 1AH/06

Hourly service charge for non-standard work
{periechniclan. per haur)

Standard cable installation

Standard cabie ingtaliation of reeornecton
of previously ser viced homa :

Changs of sarvice upgrade - rip requred

Change'of sarvice dowrigrade - Irp required

Ghenge of service - electronic

Video Reectvation Fee .

Fign-Speed Imernet Reactivation Fee

Comcasl DigtalVolce Reactivation Fee

Currert Price New Price

Gorwvartar and Modem Raactivatxn Fee
(ncludes 1,99 videa reactvaton) $4.99
Naw additonal cable outiet - -intial install par oudlet 1760 nge
Naw additional cable outiet - sepaiate 1np pet outiet 2710 NoGhange

Reiocata additional cable outat -
inmal or separatetnp
Gonnect DVDWGR - inltal install per outiet
Gonnect OVDYWCR - “saparate rip par outet
GComcast ngh Speaed Internet standard inatallation
(Inchudes Ingtallation of standard additional
outisl sefware and NIC or USB device and
cabling from cable moden to personal computer)
{laptop PC users must provide own NIC), 30498 8
Home Hetwnrklng stardard Installation
(Tirat two cormpuniera! fwithin 150 feat of the Comcast-
Certifled Flome Networking device} includes
Installailion of moderm/muter, sottware PC Cards
or USB adapters, computar set-up and fie/
printer aharlng Home Flug Set may barequired)  30.99
Insnallation for each addttional Homa
Newworking computer (upto Jcomputersy | 29.89 NoGhapga
Savvice Pricos/Administralive Charges®
Service Cail (Video Onty),

Plan (Momthiy;
FCG  Regqulatory F Fee  iMonthly) |
GhannelGu\de Magazlne
Paymant by phone processing fea wia
cuslomer account execut/ve
F'aymem r,-,u ;ncne pmcessmq feevia

Hetumed Check Fee (NSF). .
Late Payment administration char
NameChange Fee_
Field Collection Fee e
Digital and High-Speed Sel insiali ki

Shipping & Handing | .38
Replacement of lost, stoler or damaged equipment

“Uerlzm -erews e 1aabia epaalely or as pal ot otha feels of rerace ~eveee s el by
&=1s and cond lans 2 Comeasl Zubsanas AgreeTient ™ wes shonn da nol-clud? itale and
0cal [2as, &lak 01 0C3 Salzs 1:x3s o ke FOU Reg.laloiy fee Thase lees apszdl i separda
s Cnvou m s el @208 Cuwasl Gl Conm 1kl -, Al
#3erved Comeadt and Lhe Jomcast IDa are e ist: ademarks of Comcast Golaoralen All
ul Lt lredeinarks dic D proper yaf L s Phos, 1t o yeun biboy Talonent
T our beal Imnchieng aulhorty' name 130 xkdess

“No cngor awsilab ¢ lor now subser ghon - af kovombo 1, 2008
Nodt - Not Avzilable

11 - New Jnce s effecive Januay 1, 2009
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Comcast Products and Services

Tifective Jaly 1, 2000 = Al pticwd axciude applicable franchse fees, tegulatory fees and taxes
Serving North Mlam| Beach/North Miami/Mlaml Shorea/El Portal/Blscayne ParilOpa Locka/ Unincorpeorated Dade/Palm
Springs/Cerol City/Miami Lakes/North West Dade

Current Price Now Price Currant Price New Price
DIGITAL PAGKAGES AND SERVICES (MONTHLY) EQUIPMENT
Digkal Starter bdesFull Basic, Dighal Accesss Channels, CableCARD (17 card in devics — manthly 000 00
MoviaPlex, Music Chelee. Orescrean Program CableCARD fadanonal card in same device - monthly} $2.00 00
Guds and access to imited On Demand)* ‘552 SCI $54.80 Rermcte — all types {monthly) 20 30
Digital Clessic {nchudes Digglal Starter)” $69.94 Addressable Cmvadar {monihly} 5370 $340
Digitet Preferred (includes | Classic)” i&!ﬁ 70.94 Naon-Addressable Corverter (monthly) 5110 $110
Digite) Preferred with 1 Pre Channet' .99 Unvetumed/Damaged Standard Converter .00 $44.00
Cigital Prefemed with 2 Premium Charnets* $60.00 Unretumed/Damaged Addressable Converter  $75.00 $75.00
Digital Pretered Plus” 58999 Unweturned/Damaged Digdal Canverter —
Digital Premier whh § Prennum Channels™ 110?99 $107.99 Al Digitad (DCT 700} $7500 $79.00
Digital Additonal Qutket Sennce (each outlet)” $6.90 $6.99 Unretumed/Damaged Digilal Convarter
“Inciudes one canverter or cable card and cne remote, i necessary. Standard $136.00 $136.00
- Unretumed/Damaged HDTV Converder $304.00 $304 00
Sports Entertainment Pack 00 $5.00 9
Service fwihout HO et aity) 95 NA UnrgtumedDamaged DVR or HMVR $381.00 538100
VR Service tmth b0 frcionally) - §1385 $1285 Unralumed/Damaged Remates (al typess) $5.00 $5.00
~Must subscube to Full Busic ard Digilal Service. 8 ekl Mamg oo CanlCARD YPes, $7200 $30 00
I i ium Servi nrefumed/Damaged Modem {F\'osdemxal) .00 .00
é‘:‘::m Promium o UnretumsdiDamaged Wireless Gataway % 00 ;8:%00
+ Linited Besic anly” $1385 $1385 Unretumed/Camaged NetGaar Router :ggoo
V¥ih Limited Bask: enc: Expanded Basic’ 95 9.85 Unratumed/Camaged Commercial Router 1 00 00
‘With ey level of Dighal Sarvice .95 05 UnrmnsdJDamagsd EMTA (CDV Mode: g’ .00 $75.00
1eY UnratumexiDamaged Modem Power Suppl 33 85 $385
CablelLatino with HI
Wih Lirited Basic only” $19.95 $19.95 Unretumad/Damaged HD $305 $305
Wih Limdled Basic and Ex nded Besic® 14.95 14.95
Wi any lovel of DGLN Pﬂ 21495 1458 COMCAST DIGITAL VOICE®
*Inciudss one converier or cabll car ang ane raMOte, f NECASEATY, Monthly prica when pun:hased with-
TV Globo Intemacional $1990 $19.99 Comcasd Cable TV and
ENTERTAINMENT SERVICES iMoNTHLY romoast High-Speed Internat 3098 $29.95
Lirnde) Hase Senvice $15.50 $17.95 High-S Imamet 85 5
Expanded Basic Servica $37.00 837.04 Gunumrggddal Voice® only w w
Full Gasic Sefvice (Includes Limitad Basic and EMTA Monthly Leasa Fee
I:;\pgnduj Bas:) 5 GOV 15 for residential customars iocated :n Comcast :znuneubl! armas m\y und 18 subjact
Farmily Tier” 1400 1400 to avallablily Package priaing does not inciude Interastional calling: federal, state, or
"Mubt subecrine to Limhas Bacic Sarnion; can not combine with Expanded Bask: Sarvics 1063l reguistory fees, tanes o1 surcharges: our Regulalory Racovery Fes. whioh is nol e
ot Full Busic Service, additicnal squipment & 1equiisd 'ax or aﬂ\:fg;?':ﬂjﬁ-gmgmﬁl :"rc?;f:;":fg‘wc&tz:g ec:el\rr::s. é: .2 %37&'22’.3:{:'3!1 o
PREMIUM PROGRAMMING SERVICES (MONTHLY) thr:‘ m;m Tigital Voice Residental Subscriber Agreement and other appi ficable terma
HBO 15.00 $15.00 = KNS,
g.inamax §15.99 §15.% HIGH-SPEED INTERNET SERVICE
howtime 15.99 1599 Ecﬂnorny Tlar (Morihly senvios]
&fmhh\ne Ghannel g}ggg gjl gg uires: ub!c(mk;;‘ loast Limited Basic Servca) $24.95 gﬁgg
Moviepiex $295 $21 piad el i
et S e gfm hilemmegeeer  we  jow
‘ - nce Pus sarvice)” :
Playboy $18.99 $1399 Porformance Phis —
Pay-PerView Price Vanes __Prca Vares Non-cable customer {Manthly service)® sb'! % $57 95
INSTALLATION / REPAIR Monlhlj Cable l;‘l(?dorn Lease Fog™ 99 % sggg
Hrwinad Cibllo Now Connect g Hoa S octalaton K (Shoping & Horefeg) =9 99
Adcitional Gutlet - Sama Trip 117560 517,75 Plirelsss Home Networking (£ 1o 8 Computers) a0
Addiional Outed - Separale Trp $27.00 §27.70 Monthly Gateway Roulor | Modem Lesse s2a0 8o
Actvata Pre-Existng Adtions! Outie 2 10.80 Monthly NetGear Router Lease Fee A
elocate O 1.30 23.45 .
Momhry aarvice tas 1 appllad on B per cable modemigalewsy basis. e.g. a anbomer
Connact VCR Caonnect Intial $7.60 $8.00 L ble mode | be chaiged two monlkly ervice taes D o includ
Ghance o s e v acresoai) S1790  Si7 70 Skl S e s S
Change of Service: DO aée ’ ’ **Fee per computer
Chglnrg‘e-%‘”éendcg?a)ddressable] 5;1-;3 5;": % Addrional equipmen! may be 1equired.  Digcounts may apply ‘o) sene nuliple praniuin
Custormer Trouble Cal SEIES 529'70 purchases These rates do nol Inchlude state snd loca' communicalions fass and taxes
Houry Servica Cha 33515 5537 Sorvioe. Sl Ml DUrgarts o e o covanis and a faeds MG for  taparare
" y o 5 i 1
HDTV DVR, o HDB\”‘“ |"5|B|b'|°" 21995 $19.95 chaige 1o :ecawa urtmnlusr‘:rwwfluzl-lu;uﬂlmuy Tier HDTV sorvice may I:I.IIID
Hig d Intermet Professional Installation $99.00 $99.00 cartain jsvals of service o subsenption lo premium channels for some piogramming
ing Professional Installetion Comain satvices are navailable Baparutely of as part of antinar level ol semvice.
(1% computer) 95,00 £99.00 Information aboul your lpcel franchipe autherity can be found on yout bil. Prices and
Home Networking Professional Instaliation programining subject o change. Service 1§ subect o Comcast's stanoard terme and
[each additional comp ter) 512 50 $12.50 condibons of service, @200 Comcast  All righls reserved.
OTHER Gensral information:
Sarvics Proleclion Pian {monhy) 298 3298 love of sardcs 6 1 addnbral EAAIGE for & P of 30 days i T eHoctive dafe of
HOTY (monthly} 95 %95 I;:echa:;r e?::haxlie G::;ﬂ&a Ilﬁhe rL:er\l:'rh:hes you recelve aln;uur reaqu&:t rnayebe
FCC User Fea {monthly) 06 .07 subject lo the ypgrade o1 downprade charpe lkled on the snusl fate card. Prices sre
Non Sufficsent Funds Fee $25.00 52500 excluswe of applicable franchise fest and reiated costs, FCC user fees and taxes. For
Lale Fee {aflar 30 days) $285 $2.95 tustomers with commercial Aaotoumts of bulk rate arrnngement:, =ome produdt, pricing
Lale Fee (afier 45 days) $2.00 £2.00 and other information may not apply. Lipon proper natce, all pridng, programming,
Feel Collection Fee $20.00 520,00 channel locations aid packaging are subject to change.
Convenence Fee (felephone syslem) $199 $1.00 ot
Convenience Fee (through Customer Account Wek-comeast.com
(E:Jme[)) i Vioion or Carenet High-Spoed $4.00 .00 {N)d318u  sa4B4b5c B406-8000 (001C,0030-0C70, D130, 0140, 0510) 1B
o ‘oice of Co L4
lrﬂemmﬂdwnl'nn Fea $29.95 §29.95

04-COM-00000415



sa4 96057
27 May 08 11:22 AM

Comcast Products and Services OTHER QdPrce New Price
Tlecive July 1. 2008 ~ Y rrcea excude spplcabie Fanchiss Toge, gy Jess and Gxoe
Serving Coral Gables, Kendall, Pinecrest, Koy Blscayno, Motro Miami|, Libarty ﬁgﬁe Pmm?" Plan (monthiy) gégg ggg
Clty, North Miaml, North Mlami Beach, Miam| Shores, El Portal, Biscayne Park,  HD/DVR (men $1295 $15.05
Unincorporated Dacie, Carol Chy, Opa Locka Digilal Addhonal uuet Serwce (sach cutlat, monlhly)y 3695 9695
Old Price Now Price  FCC User Fea {month ) $0.07  $007
DIGITAL HIGH-DEFINITION TRIPLE PLAY BUNDLES® (MONTHLY) m: Ef—':nmfa%"g‘ $2500 $25.00
HD Slader (includes Digial Starier, HD, Performance High-Spesd Internat and Lale Fee Eaﬂ:r 45 d?,é} ;42'88 %95
Comeast Dighal Vocs Unhrited) NA $12099 Fiold Collection Fae 3\20-00 S?D.OD
HD Plus {includes Digital Prefermad with HEC, HC. Performance Plus High-Spaed Convenience Fee (lelephone system) $199 $199
mwgamﬁm;%ﬂn?ﬁﬂ Perormance Piss HihSoesd NA 515888 Convenmnce Foe {throuph Custonner Account Exacubve) $4.00  $4.00
Iriaiet and Comoaet Cighal Vocs Linkied] NA $199.99 00"“5' Di B,";f?;:' Comeast High-Speed Iterme! Aclivation Fee 52095 S.;g.gg
*Includ s one HD comverier of cable Carl and ons remoke. i Reckssary. .
VALUE TRIPLE PLAY BUNDLE® (MONTHLY] Eﬁm Voo Bt tvston Foo ﬁﬁ $oo
Includes Digital Starter. Economy inlemet and Comcasl "Must subsanbs Lo Cighal Slarkr to {uoeve.
D{g:l:l Voica Local wl% Mn;e ) ' NA  $96.00 EQUIPMENT
“ingludes one comwarter or cable carg and ora remots. If nece: 5 T
DIGITAL PACKAGES AND SERVICES® (MONTHLY) Catlec D) E;wﬂﬂmﬁ e — ronthly) o000 000
D\gi!al Slaller includes Ful Basic Senvics, Music Choks, 20

ramedearﬂawssswi'mwOannd 354.99 $5499

Dsgatal Preferred E’E (Includes Dgu Starter and Dighal Glassle Tbrf‘ $70.94 194
Digital Preferred with 1 Premium Channel 38200 99
Digytat Preferred Plus or Digial Preferred with 2 Premium Channels  $85.99  $86.99
Digitat Premier {(ncludes Digital Preferred with HBO, Cnemax, Showtime,

Stz and Sports Ertertninment Pack) $107 99 $107.99
Total Premium ** includes Drgeal Praferrad wit- HBO, C:nemax, Showtme.

Starz and The Movie Chennei) $107.99 $10788
“Includes one converlar o calla card and ene remete if necassary
*u?hm Clasaie cortaing chanashs previbusly ncleded with beth Oigital Classc and Digital Prebered kers. Digital
Frelerrad is no longer availabie as B tler of sendce, Digial Prefemed Is naw a digitl package comairing Diginl Siarier
and Dighal Cleesk Tiers
*"No konger avaiable to mew oustomars,
International Premium Sarvices
CableLatino

With Limited Basic only* $1395 $1295
With any leved of Digrtal Service $995 $995
Cablgl atino with HBC

Wilh Lirmited Basic only* $1995 $1995
With any leved of Digital Sernce $1495 $1495
*Inciudey ohe converier of cable card and ona remote If necexsary.

TV Globo Inmernacional $19.99  $19.99

ENTERTAINMENT SERVICES (MONTHLY)

Limied Basic Service $1795 $1995
Expancled Basic Service 7 04 04
Full Basic Service (ncludes Llrrlled Basic and Expanded BasicT™ $54.99 $34.99
Sporis Entertainrment Pack™ $500 $500
Family Tier® $1499 $1499

Digital Classic Tier"™ 1495 $1695
"Must subsibe to Limiled Bauc Sarace: cannon combine wih Expanded Dawc Secace or Full Desc Servics
uﬂuﬂw equipment Is required
Nu longw avwilable v rew cuatome s,
Ml mibscribe o Digin! Siertes o receve

PREMIUM PROGRAMMING SERVICES (MONTHLY]

Remots - al t 0,30 30
Addressable meﬂm[nnnmm $240 3320

Non-Addressable Converlar (monthly) $1.10  $1.10
UnretumedDamaged Standard Converter 544 00 $44.00
UnretumedDamaged Addressabie Conveit $7500
UnretumedDamaged Digilal Comverer (Al D ital (DCT 700 end 940} S?q 00 $79.00
UnretumedDarmagad Dgnla | Corwerer :Slnnga 3600 $160.00
UnretumedDamapad HOTV Converer 5304.00 $304.00
Unretumed/Damagad DVR ar HYDVR Converter $38100 $41700
Unretumed/Damagad Rmeciéall types) $500 $500
Unretumed/Damaged Cal $2900 $2700
UnreiurnadtDanngu! Madam [Raﬁdmml) $33.01 00
dDamaqgad Wisk Ay $8500 $101.00
Unrelumedean'agud NetGear Roumt $45.0 00
UnrelumadDarmaged Cormmercial Roul $88.90 2.00
UnrelumedDamagad EMTA (COV Modem $80.00 %7900
UnretumedDamaged Modem Power Supdjv $185 §385
_UnretumedDamaged HD Cords 3305 $305
COMCAST DIGITAL VOICE®
Local with More
Mnnlhiy price when purchased wilh:

Comcast Cable TV and Comcast Hgh-Spead Internet $2495 $2495
Comeasl Cable TV ar Comeasd Hgh-Soead Inlameal £2485 %2495
Comeast Diglial Vaice® anly tHM A5 SM G5
EMTA Monthily Laass Fee $3.00 $3350
Unlimited
Monthly pnoe when purchased with.

Comcas! Cable TV and Comcast High-Speed (ntemel 9.95 ﬁis&
Corcast Cable TV or Comcast High=-Spead Intemet .95 a5
Cormeasl Daﬁnl Voioe® only $4405 $4495
EMTA Monlhiy Leasa Fee $3.00 3350

ooy Isfﬂmslmrml eusiomars locstedIn Comeas sarvicable hrene only and is subject to avalabifty Package péding
ooes ot ndude inlermationel calling federal, siele or local mpiatory fezs, tanes or surcharges; o Reguleiony
Recovery Fom, nrich ¥ not & lex of povemment-manduied: or othwr appicable cherges (32 opeiakr servics o

charges may apph  Senvice is subyact to the Comcast Ovgilel voice:

E‘éb 18 g $1599  Feaidertal Smmahargrem!lmd cther applieenie trmns and sondilens
Showtime e 5 HIGH-BPEED (NTERNET SERVICE
The Mowie Chenrsel $1599 $1599  Comeast Economy Internet Service®
Slarz $1500 $1599 Monlhly prce when purchased with:
Bollywood $1209 $1299 Al least ana other Comcast sarvice 405 2495
Howad Stem $1099 $1099 Comrast ntemet Sanvice only §95 $3985
Ployboy $1899 $1899  Comcast Performance High-Spnd Imemet Service*
Pay-Per-View Vares Vares  Monthly price when purchased
Alleast one other Comcast semlce 295 295
INSTALLATION ! REPAIR Comcast Intemet Servioe only go5 $5395
Unvired! Cable New Connecl 700 $650  Comcast Performance Plus High-Speed Intornat Service"
Prewared Cable Connad $3245 %3290 Monthly price when purchased with
Addivonal Outlel - Same Trp 1775 $1780  Adleasione other Comeast senvice $5295 $52.95
Additonal Oullet — rake Trp 27.70 8,70 Comcast Inlemet Servica only $67 95 9.85
Adtvale Pra-Exshing Additxinal Qutet ~ Same Trp $1080 $1010  Monthly Cable Modem Leass Fes™ 5300  $3.00
Ralocala Outiel $2345 110 Self Instabation Kit $2995 $29.85
Connact VCR - Connact Initial $6.00 31000 SN Instabation Kit (Shipping & Handing) $999 $a99
Conneci VCR - Cennect Separale $14.50 $16.70  wireless Home Networking (2 to 5 Com| ors)
Change aof Sarvice Upgrade {non-addressable) 1770 $1650  Monlhly Gataway Rouler ! Modem Lease $500 $5.00
Changa of Sarvice Downgrade Snm-uddmuable) 1190 $10.90  Monthly NetGear Router Lease Fee $200 $2.00
Changa of Service (addressabla $1.99  $1.99 - Worihiy servios fae Is applied or A per casie modemigetavey hess, e.g & cusiomer Using o catie modems will b
Cuslomer Troubke Cal $2970 $30.10 charged we mmlnl)' sarvive fees. Does nel inchuds applicable Bquipment chesges, taxes or
Hourly Service Charge (HSC) $33.75 $33.20 ~*Fae per compuier
HDTV, DVR, or HD/DVR Instalation $19.95 $1995  Addionel squipment may be requred. Thacounts may eppl for some muifple %’:::‘;“mr;m:':h?::"
m:; ﬂ%ﬂ;&mu eompuer] ggggg ggg% aher level of vaea service  Customer mnsl purchase or rent 8 Gonvener anda remote conbret for a separaie charge m:
Home Nubvadd% installation (esch additional cormptter) $1 2'50 $12‘50 recaive certain servicas nduding Family Tier. HDTV service may requre cartain levals of sarvice or subsanpiion io
N 5 3 iU G ly for Cearlan sprd pimbl arataly or as part of another lexsl ol
Comncast Digital Verce Installaton 9000 $39.00 ;nrvk:: Ird;::lan nbr:‘.wmmhe nnh;::r:‘b:m;m y:n:.gll F:{m mdmprmm\ng sibyedd 10

change Servioa 1s sublect o Comeast's standerd terms and condilons of service 22000 CameasL Atlrights reserved,
General Information:

Adiec a nofice of a re-lienng of m videg senvdce or B rate ncrease, you may change your level of satvice at no asdtanel
e for & peritd of 30 deys rom the eflecive daie of the change Othereise, chinges In he savices you récave ot
YOUF fatuies] May be subjec 10 the upgrede of downgrade ¢ hsted onthe nnual ram card Prices are extiusiva of
apglicable l-anchive tees and relaie C user toes. and Laxes. For cuslomers with commercal accounts of buk
aln amTENGeMANty, SoMe protuict, pricng and other nformation may nol apply.  Upon proper nclice, all pricing,
proprammirg, channal locsfions end packaping are subject 1o dmnge

WAWH COMECBSL 0O
(09 d181: sedBB057  BADS5B000 0010,0030-0070,0130 0440,0400-0420,3440 0450,0510,0530 0710-0730]
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Socorro - F_ﬂer.tnre }anuary 2008

Price Per Manth
Digital Packapes

All packages indude: Comeast Basic Service, Digital Cable Receiver,
Digital Universal Remote, Interactive Program Guide, 45 Digital Music
channels and access o InDemsnd mevies and events.

Digallite ............. ... i o Lo $ 4050
Prefarred . ... ... ... ..o .. $ 5295
Proferred Plus (HBO & Starz) ......... ...... ........ $ 75.05
Premler ... ...... ..., ... . e e $ 8784
Basic Services

BasiCSEIVICE . oot e $ 3700

Indudes channels 2-5, 7-13, 15-16, 18-53.

iNDEMAND Pay-Per-View

Movies(@ach).. ..... ...... . ... ... .. .. .ol $ 4099
Events ............ oo eiiil i varies
AdultProgramming. ... ... ... ....... ... L vanes

223 Figher Avenue, Sacorro, NM 87801
Qffice Hours: Monday — Friday 8:00 a.m. - 5:00 p.m.

503-835-2424

Calt 24 hours a day — 7 days a week for any service concern

% {comcast.
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Price Per Momth

Equipment and Options

DVR Digital ¥ideo Recorder. .. ...... ............ ..... 5 1395
PremiumServices. ... .................. ... .. 5 1595
Preferred a la carte (primary TV) . ... ..., ............ $ 1495
Digital Recelver with Digital Package . ............. ...... Included
Addiional DVR .. ... ..... ..... ... ... L. £ 1890
Digital ConverterBox ..... ........... e $ 350
Additional Digital Box (varies by # of oullets). . ... ..... % 695-8.95
Installation and Service

New Cennection fumwired) . .. ............ ......... .. $ 40.95
Reconneclion (prewired). .................ccoovvivnunsn $ 28.58
Connect DVDACR Initial Wisit . ......... ...... ........ $ 599
Connect DVDACR Separatevisit. . ... ................... $ 13.99
Additional Qut/et (initlal Installation) .. ..... ...... ..... % 1447
Addilional Qutlet (ssparate visit) . .................... .. § 2252
Upgrada of Optlonal Services  ..... ..... ........ .. $ 16.95
Service Protection Plan {monthly) .. ............. ... 3 99
CustomerTroubleCall. ... ... ........... ......... .. % 1999
Hourly ServiceCharge ...............cooii venen ns $ 3347
Other Prices

Transferfee . ...... . ..... ... ... ... .5 149
lateFea...... ..... ... L . il $ 700
Non-Sufficient Fund Charge .. ... .......... ..... ..... $ 30.00
Feld CollsctionFee. .. .. .......... .. ... ... ..., $ 2000
Transaction Fee .. ............... ..... .. ... ... $ 199
Unreturned Equipment

Unretumed Digital Raceiver/Ramota . ...... .. ......... $270.00
Unretuned Addressable Converter . ..................... $100.00
Unretumed OVR . ... ....... .. ... 0 o $ 50000

For your comvenience wa acoepl Visa, MasierCald Amenican Express & Dicovel.

= (¢ IRl el

Ganaral informrstion

Commercial and non- standard nstallaticns and other senvices not Isted abowe wifl be chargad ol tha Howrly Service
Charge. Fricas do not ncluds Iranchese feae or Lass except whers moted. A minimu m of Basic Service = nices sy
Ie recewe ather levels of sewice A comverler md remate may be necesaery o recenve certan gerviees Certain
SONVICAT D 2vaiimble sepArsiely or ag part of oiher levels B service. Dgral Claseis senace required for DVR &
HD carvice Premium channel subecription requared lor the respactve premem HD gerves. Prcing, programm g,
channel locaiinr and packaging mey change

These prices are lormutaled by wsing the Hourly Sernce Char ge (HSC) as presabed by Lhe Federal Communcalan
Commigcionformulas Men ctandard ingtallztine ;aerial or underground bayand 125 teer ot existing cable plant) not
Iisted above wll be charged a the HSC Commercial and premum nstallations 2re pced separztaly

D108/nm/sacorio
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Sucurro - Prices effective June 1, 2009

Hasie Packagen Price Per Month

Standard Gable . . . ... .. . e . §37.00
Includes channels 2-5. 7-13. 15-16, 16-53.

Corssinel Bigilat Pacdaigun

Al packages Include: Gomeas! Basic Plus service. Digital Cable Converter, Digital
Universal Remole, Ineractive Program Guide, 47 Digital Music Choice channels
and access 1o all InDemand pay-per-view channels.

DighalLite. . ..... . ... $ 40.50
Includes ali listerd above

Dightal Preferred (N Premiums} . . ............. .. Lo ceaa. $ 5205
Inctudes all iisted above and over 50 dignal channes (gee lineup)

Dightal Preferred Plus (ncudss KBDaMd 5B o v vevvvevevn v nnss $ 7505

Inciudes all isted above, over 50 cigtal channgls, plug HED and Sta

Digital Pramies (nciudes all 5 Premum channets’ .. .. . .... .. . ....$ B7.85
Includes all sted above, over 50 digital channels, and all (5} Premium channels
o

Comtat FayaP otV Pree
Movies (BBCR) . . ... . & e e e e e e $ 490
Bvems e varies
AUl Programmiing .. ...... .. v e e varies
A La Carte {ptions Price Per Month
Dyl Classic. . ... .. .......... L Lol ool .§ 1495
Premium Charnels a la carte (Fgch)

{HBC, Cinemax, Showime, The Movie Channel, Starz). ... .. ... $ 1595

223 Figher Avenue, Socomo, NM 87801
Otfice Houre: Monday — Fnday B:00 am. — 5:00 p.m.

(575) 835-2424

Call 24 hours a dey - 7 days a week
for any service concern,

Hablamos @QmCQSt.

Esparnol dream b|g
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Equipment, Service and Installation Fees: Prica

Converter Bax (Basic Serviee Only) ... .. . ... S 1.00
Digral Lite Service (includes box) ... . . ... ... .. . ...§8 32
DVR Service(includes box¥). .. ....... ... .o S 11.95
CableCARD . . ..o e WG

2nd CableCARD —TWoSeies. . ... e § 150
Digital Addiional Outlet .. .. ... ... 5 695
Digrial Addional Outlels - Whole House (3A4/0s) . . .. . .........5 995
Reaclvalion -Wideo .. ... . ... ... ... 0L L il 5 199
TransaCtion FEe .. ... ... Lot e § 385
bale Payment . ... e e e 5 7.00
Non Pay Home CollecionFee . .......... ... . ..ol oL S5 20,00
Hourly Servica Charge .. ............. .. o Lol .5 2999
Installetion - Urwired Home {within 125feet). .................... S 4095
Installation - Prewired Home (within 125feety .................... 5 2858
Installation Additonal Culket - Connect Iniral Wisil. . ...... ......... S 14.47
Instaltation Addrbonal Qullel - Connecl SeparateVisit. .. ............ S5 2252
Other Installation - Relocate Outlet ... ... ............... . ... 5§ 1609
Other Instatiation - Upgrade (non-addressable). . ........... . ..., § 14.35
Other Inslallation - Downgrade (non-addressable) ................. § 1050
Other Installation - Upgrade/Downgrade {addressable).............. § 199
Conneet OVD - Cornect Inflial Visit . ............. ..o iuts S 5%
Connect DVD - Connect SeparaleVisil ......... .. ..........0.. 0 5 139
Customer Trouble Call ... ... oo o i S 19.99
Service ProtecionPlan ............ ... .. . Lol .8 099
Unreturmed Equipment Prce

Addressabla Analog Converter. ... . ... ............ . ...5 5400
Digital Comverter . ......... . . . e s $ 167.00
DVRComErter.. . ...... .. & i e e e $ 380.00
Cablecard SAS . ..., o $ 30,00
Remote Conlrol ......ov v e i e $ 500

For your corvenience we eccepl Visa MasterCard, American Express & Discovet.
| A e

iGrvwral lnkrnadon

Cammorael and non-smndar nallenos Bnd o 8anocce o o sbove M e chiigod 4! the: Hourly Berace Gherge. Pacca
6 ki iTIChI: fres 7 (ENrd ea M wne oA A mnemirm o R Frvioe & NGy nFeawe i bowia m e
X comuerie and 1ETD(E MY bt necemary 1 rECEWE CeTiRn AeTVICER Uerian srraces e mvuinbe: srpam ey o na par of oher
(rvele 3 pervace 1Y) prOgrameneg. crRme ocel one Brd parkaging mey cnanga

Trese puice ale (omued by using the Hm Sarvice Charpe HIC) 2 prewcnibed by the Fecerdl Communcation Commssion
fomaniax, Mon-soevdand il fors Fmi or unde giound. hqwd 125 vesl of enshmp cable plal ot kied above wil be charged
ul i HSC. Conimnenaal wid penarn ndallalans, we mival s akdy.

D809/ MmaEcotia
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Channel Lineup and Price List
Hainesvale, Holiday Hills, Istand Lake, Johnshurg, Lakemoar, McCullom Lake, McHenry, Port Barrington, Prairie Growe, Round Lake,

Round Lake Beach, Round Lake Heights, Round Lake Park, Timber Creek Trailer Park, Volo, Wonder Lake & Woodstock

February 2008

B1 = Basic Servioa EB = Expanded Basic,

HD brocd

ot rh | P

273 National Geographic
402 ESPNows

558 HBO Latino
589 HBO Comedy

BD = Avallable on Baske Servica with Digiizl  Basic Service with HDW equipmenl. Ssa 3‘1’3 Em%f '.’;”ﬁ;,nd 22'13.552 mﬁﬂim
Converter or CableCARD Genetal Information for other HD channel 473 VH1 ClasEic 564 Moreiax
2 B1 WBBM-TV(2) (BS Tequirements. 474 VHI Soul 566 ActionMax
3 B1 WGBO-TV (66} UNI 169 NFL Network HD 475 Gospel Music Channel 575 Showtime
5 B1 WMAQ-TV {5} NBC 173 ESPN HD 476 Fuse 517 Showtime Too
6 B1 WCIL-TV (26) 174 MOJO HD 466 The Word Network 579 Showtime Showcase
7 Bl WLS-TV (7) ABC 175 The Hrstory Channed HD 501 Tumer Classic Movies 581 Showtime Extrerng
8 B1 WPWR-TV (50} MNT 176 TLCHD 502 WE 563 Showtime Nexi
9 B1 WGN-TV (9) OW 77 SG-H Ho 503 Independent Flm Channe| 564 Showtime FambtyZone
10 B1 WCPX-TV (39) ION 179 HGTV HD 517 Encora 33 Showrtime Women
11 B1 WITW-TV {11} PBS 181 Faod Network HO 519 Encora Love 566 FUX
12 B1 WFLD-TV (32) FOX 183 WO HD 54 Encora Myslery 580 The Movie Ctemnel
14 B1 WSNS-TV (44) TEL 184 WPWR-DT (MNT) 523 Encore Weslem 542 The Movie Channel Xira
15 B1 WXFT-TV (60) 185 Showikme HD 527 Encore Drama 655 ATN (Russian]
16 B1 WMVS-TV (10) PBS 186 HBO HD 529 Encore Action BG4 TV Asia
17 81 Local Drigination/Access 147 WLS-OT (ABCY 566 FLIX 668 CTl Zheng Than (Chinese)
13 B8 ﬁe Cuugoty TWin mﬁgm iang 188 WMAQ-OT (NBC) 635 SITV g?g _IS_EENHIMeInTme)
e Lake O, Lakemoor fandiste 189 WEHBM-DT ((BS) Dlghal Prefesvad | - {Fliino)
e finter CoskTalo %190 WFLD-DT (F0K) bl il 671 GITV 4 Ghrese
- 4 191 WITW-DT (PBS) utes Lig
18 B1 %gn;um)ﬂullehn Board 192 WEN.DT (W) 121 Y 678 RAl @alan)
20 B1 WYCGC-TV {20) PBS 195 Ginemax HD 124 Fine Living 684 ART (Arabic)
21 B1 CSPAN 196 Starz HD 132 Nick Ton [ Tv5 (French)
28 B Qve 199 VersusGolf Channel HD 141 MV Tr3e P
29 B HSN 20 Comcost HOTY 142 MIV Jams el
30 EB TV Land 203 ESPNZ HD 143 LOGO 001 On Demand
31 EB Nickalodeon 2204  THTinHD 178 CNBC World 595 Playboy TV en Espafial (canal
32 EB Cartean Network 205 HD Thealex 201 Discovery Home discrecional)
34 B ESPN 206 Nat'l. Geographic HD 272 Famv. 60D VeneMovies A
35 EB ESPN2 207  Universal HD g;]' lmgu%hhm D;s:nvary so; Eolsmswery B0 EEspanull
3 Comcast SportshNel Chica 208 litary Chann 60 x Sparte an Espafiol
35 g Lielime %o ¥ 208 25 The Blography Channel 603604 Canal 52MX/Clne Latino
39 FB ABC Family 716 275 History Channel Int'l. 605-606 The History Channel en
41 EB HGTV 4T CMT Pure Coumtry espafioVMTV Ti3s
42 EB TLC 472 MTV Hils 808 CKN en Espaid
45 EB AAE 484 Graat American Courtry 809 ESPN Deportas
46 B E 504 Litetime Movia Watwork 610 Cing ano
47 EB Comedy Contral 05 Sundance Channal West 519 Docy
48 BB FX ; 516 Encore WAM 622 GnITV [en Espaﬂul)
49 EB Spika TV am On Demand 522 RetroPlex 623524 Infintofidea Rola
50 EB Disnay Chanmel 102 Cabla Markaiptaca 2 528 IndiePlex 528 Carl Sur
51 EB USA Network 103 Leased Access 634-835 |Sotpresal/Si TV
52 EB TNT 123 Oxygan :
53 EB CLFV 131 Halimark Channgl 16412 HFL Netwark
54 EB Fox News Channel 149 MWoviePlex 182 Ovlion
55 EB CN 701-746 Music Choce Channels 260 TV Games Network
56 EB Headine Newe 960 Comezst Contral %8 GolTY (in English) 50 Disnsy Channel
57 EB The Weather Chamnel 961 NEWS Video Guide AN Fax Soccer Channel 56 Headlins News
58 EB WSNBC 962 KIDS Yideo Guide 404 HHL Network 57 The Weather Channel
59 EB CNBC 963 SPORTS Ydeo Guida 408 Quidoor Chanmel 64 Food Network
50 EB MTV " 408 Speed Channel . 121-122 DiY/Toon Disney
&1 EB VHi 413 Fax College Sports Attantic 127 PBS 4DS Sprout
63 EB Travl Chanmal Inmdeg Digital Starter Service and 414 Fex Collage Sports Candral 130 Discovary Kids
64 EB Food Network 101 Weatherscan Local 415 Fax Cotlege Sporis Pacific 215 The N
55 EB trulV 1056 CSPAN 3 416 The Sportsman Channel 230 Trinky Broadcast
66 EB Animal Ponst 106 Frx Business Network 417-418 The Tennks ChanneVCSTV n The Sclence Ghannal
67 EB The Golf Channal }3,? 125 E::glm 25 A
58 £ yeRsus 109 SOAPnal 506 fFox Movie Channel 1 D"”‘“‘“" -
118 Stye e errre € - ne
= Origination 120 NOGGN KLl b SRR A GASOIELE 210211 HD Dn Demand
75 EB BET 122 Toon DEnay “Awtmipbon o Digllad Siarten Servics and 213-214 HD Dn Demand
76 EB EWTN 126 Nicktoons Network the pramium cervice & required. 286 Local On Demand
95 Bi TV Guide Network 122 PBSKIDS Sprout 00 Bollywood Hits On Demand® 514-515 Movies On Demand
98 B1 Discovery Channsl 128 Bloomberg Tolewsion 001 Fiipino On Demand™ 85 Adu On Demend
9 Bl TS 130 Discovery Kids 001 her! On Demand® 856-869 Spolligitt On Demand
100 BD Comcast Netwark 100 136 MIv2 oM Howard Stem T On Demand® 890  Eectens 08
104 BD CSPAN?2 13 G4 001 Too Much for Tw 958-999 Chicago Stvle/Chicago Sports
110 BD Cabie Marketplace 1 146 CMT ) 001 WWE 24/7 On Demand* Pay-Fer-View:on MgHal: - -
113 BD Cable Markelpiace 3 154 Jewielry Takevzion 53 Swmnr 421 428 ESPN P
114 BD Lessed Acoess 160 Sci-F Chiannel 5%  SmrEdge : Sports
193 BD ABC 7 News Now 181 CH 57 Stz Back 40 NBAPreview Channal
194 BO NBC Weather Flus 162 BBC Amarica $38  Staz Coema S T ey
217 BD ABC 7 Plus 164 ShophBC 539 Starz Kids & Family ATT-480 GAME PPV
227 BD WWME (via WCIU-DT) 172 WOne 540 Swrz Comady 201603 1 DEMAND PPV
241 BD WITW V-me 180 Braw 543 Playboy TV g b
242 BD WTTW Create 22;3 E; gmy Hoalth 2453 55 :gg g&r Demand* &1 Peat
247 BD Me-Ton (va WOR-DT) aff 226 - 531 e
243 BO WEBT (v%a Weu-o 20 Tty Broadcasthg 552 a0 2 o ,5,%;"';0’;“?
-TV (Arteca natute
599 BD wock-Tv Améica 270 The Hetory Channel East 556 HBD Fa!llmty B54 TEN
m The Science Channel
MCHENRY 878871 DOC (0360-0540, 1370) Page iz 24-HOUR CUSTOMER SERVICE 1-35%-584- 1234
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Channel Lineup and Price list

Hainegrile, Holiday Hills, Istand Lake, Johnsburg, Lakemoor, McCullom Lake, McHenry, Port Barrington, Prairie Grove, Round Lake,

Round Lake Esech, Raund Lake Heights, Round Lake Park, Titmber Creek Trailer Park, Volo, Wonder Lake & Woodstock

EASIE GABI.E {par menth)

Expanded Basic (requires aubscription o Basi; Service) ..,
Standard Cable Package (includes Basic and Fxpanded Basic) ...

IMATAL PACYAGES (por menth)

Dightal Starter Package 556,98
Inciudes Standard Cable Package and Digital Starter Service

Digital Prefemed Package with 1 Premium Channel... . . % !

Inclunes Standarc Cable Package, Digital Starter, D'gnal Clmlc
Digial Predemed and choce of 1 prermium (HBO, Starz or Showtime)

Digital Prefemed PILS PACKAEGE ..........o o cvesvsnresccorr o ..5839
inciues Standard Cable Package, Digital Starter, Digital Classic,
Digital Prefermed, HBO and Starz

[igital Preferred Package with 2 Premmium Channms ..o e 04.99

Inclugies Standard Cable Package, Digia! Starter, Digital Classic,
Digital Prefermed and choxce of HBO/Showtime or Starz/Showtme
Digptal Presmier PAcKAgE oo corveennn e e 510099
Includies Standard Cable Pa:kage, Oigital Starter, Digrtal Clessic,
Digital Preferved, HBO, Starz, Showtime, The Movie Channel and Cinemax
GADIELANN0 PACKADR .. ... oo ovvvne vsianvssns s insonnecm eensesni essissieoseess © snsros §20.58
indudes Basic Servee arl‘.l Selecto Compledo

[HGITAL SERVIGES A LA GARTE (par murith)
Drptal Starter Service {requuires subscription % Standard Cable Padkage)........... $1.99
Digital Classic (requires subscription o Standard Cable Package;

includes Digial Sarter Sefvice.... e §14.99
Digital Preferred {requires subscriruun b smuaru Cable leﬂge

includes Digitel Classic) ...
Sports Entersednment Packa;e
Salecto CoMPIEtD ..o e et s
Digital Video Recorder (DVH) Semce wnh HD Capability...... ...
Digital Videa Recorder (DVR) Service (requires subscﬂp‘don

to Digital Starter Service)
Famity Tier (requires subscription to Bask: Service EI camnot be

combined with serviee levels that Include o require Expanded Basic). .........$14.99
Digital Additional Outlet Service 3599
Digital Starter Agditional Outlel Service §

PREMIVM/SUBSCRIFTION SERVICES (por manth)
HBD, Starz, Shewtime, The Movie Channal, Clnema {each). .
ART, RAL RTN, SBTM, TvA, TV Asta, TFC (gach)
CT Zhong Tean with CCTV-4 . ..........

Bollywood I'its (wallaﬂe m On [krnu'd only)
Howard Stem TV (avatiable via On Demand only] .
[can also be purchased 21 8 $7 99 per show kasks or 2 $119.99 yearly price)
WWE 24/7 (evailable via On Demand oy " v
here! (available wa On Demand cniy)...
Hlipno {avaiable via On Demand pnly)...
Too Mueh for TV tavaitable via On Demand only)...

February 2008
OTHER CRARGES
Comesst Charmed Gude Megazine..... £3.34 per month
Cable Guard 51.4% per month
Quick Connect Equipmen Shipping & rlan L« SO $9.95
ESTHLLATION & SERIBCE

Instzll Urmwired Home (Aerial/Underground within 125 1t).....
Install Prewired Home {Aerial/Underground within 125 )
Actvale Busting Acdiioral Dutiel.
Instell New Additional Outiet ., .

Hourly Service Charge..........
Trouble Call
Addresseble Feactvation Fee ..o vecvs e
Prooessing Fee
Admiristratve Fee for Lie Payment

Day 36 and each 30 days thereafter unlil payment is receved .. ......
Non-Sufficient Funds CREITE ... esemeessseens
Field Callection Fee
Unretumed of Darnaged Fruipment ............. prices very basad on type

GENERAL INFORMATION

Prices exclude applicable franchise lees, regulatory fees, taxes and other franchise
related fees. Corncasl service is subject t the terms and conditians of Comcast Caiie
;?"?:s and Practices. Pricing, progremming. channed kcation and packaging is subject

change.

A suhseription o Basic Senice '5 required 1o recene ofter senvices af levels of sery-
ice of video programeming. Some seraces 1eguire 8 CalieCARD or a carverter and remole
atan additional charge.

To receive channels atfered in HO, 3 HD television (not provided) and HOTV equipment
are required. HD broadcast charnals ane avaikable with Basic Sepvice. A subscniption to
HBO, Starz, Showtme or Cinemex i3 required 1o recelve thelr HD, digital and VOD
channels. A subscription to Sports Entertainmert Package is requined 1o receive NFL
Network HO A subscnption to Digitad Clessic 18 required 1o recerve HGTV HD, National
Geographic HD, SCI-H HD and The History Channe! HD. & subscription to Digitel Starter s
required to recerve other HD channets listed, Ar HDTV equipment charge may apply. HD
programming s limited %0 the programming provided o Comcast n HOTV format by the
undevtying prowicer,

Eamily Tier does nat Include On Demand (channel 1), pay-per-view or Music Chole.

Customers receiving servica thmugh commercial accounts or bulk pncing amange-
mienis should refer to the terms and condifions of their separis agreement.

EOLEPMENT (por monty)
Basic Only Comverter (available to cLstmers who

subwcribe fo Basic Senviee Only) . ST, 3 B
Mon-Basic Only Converter (mllu:le lu cusmn'ers who

subscribe 10 services beyend the Basle level of serdeg)......oen v $3.74
Aemale Cantral.......c. .. ceneeee $.26
CableCARD (first card in devite)... L8000
CableCARD {additiansl card i me mvbe) [ETRUDURRIORRIR. 1 I
HOTV Equipment Fee . .. 5000

(comcast,

McHENRY B798/.000 (D36C-0540, 1370) Pape 20f 2 24-HOUK; CUSTOMER SERWCE 1-868-594-1234
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February 2009

Bl

S

Ry

T Yg oyt iR

B1 = Basxc Service EB = Expanded Baste,

BD = Aveilable on Basic Service with Digital

Converter or CableCARD

2 B1 WBBM-TV (2} CBS

3 B1 WGBO-TV (65) UNI

5 B1 WMAQ-TV (5) NBC

6 B1 WCI-TY 26)

7 B1 WLS-TV (7) ABC

8 B1 'WPWR-TV (50) MNT

9 B1 WGN-TV (9) OW

n B1 WCPX-TV (38) ION

W B1 WTTW-TV (11) PBS

12 B1 WFLD-TV {32) FDX

14 B1 WSNS-TV (44) TEL

15 B1 WXFT-TV (60}

16 B1 WMVS-TY (0) PBS

17 B1 Locat Origination/Access
18 B1 Lzke County TV g1 Hamewie,

110
3
114

slad ke, | ke C2, Lahamoor,
Rourwt Lvke commtuniies, Timber
Creex Iravtor Port, ok}
Communiy Bulletin Board
(o] o er arwas)

WYCC-TV (20) PBS
CSPAN

e

HSN

TV Land

Nickelodeon

Cartoon Network

ESPN

ESPN 2

Comcast SportsNet Chicago
Lifelune

ABG Famiy

HGTV

T

AE

E!

Comady Central

33

Spike TV

Disnay Channel
USA Network

TNT

cLv

Fox News Chennel
CHNN

Headline News

The Weather Channel
MSHBC

CNBC

MY

V!

Travel Channal
Food Network
Ty

Animal Planel

The Golt Channel
VERSUS

Big Terr Netwark
TLN

AMC

Local Drigmation
BET

TV Guick Network
Dtscovery Chanmel
T8

Comcast Network 100
CSPAN 2

Cable Markeiptace 1
Cable Markefplace 3
Leased Acoess

193
194
27
223

1S
AHD

lelevision (rol prowded) and HDTY

ABC 7 Nows How
NBC Plus

ABC 7 Plus

WWME (via WCIU-DT)
WITW V-me

WTTW Creale

LATY

Ths TV

Wa-Teo (via WelU-DT)
WFBT {via WCIU-OT)
Univeisal Sports
Arteca América
WDCK-TV

Muec Choice Channals

BCEBECEEEEEEES

aquipment e rsquired. HD broadesst
channels ana available wilh Basi: Service,
premium HD channals are avajlabie with
lherr corresponding remium sprwce; 1 =

available with Digitd Classic, 2 = avallable

with Sports Enteriinment Packangs, 3 =
available with Digital Starter. $es Gonersl
Information bor morw detais.

169
1M
173
174
175
176
T
179
181
18
184
185
186
187
188
189
190
1
192
195
196
197
188
199

EEEEEEL-

NFL Network HI} 2

AMC HD 2

ESPN HD 3

VERSUS HD *

History HD 1

TCHD2

SC1-FI HD

HGTVHD 3

Food Network HD 2
WCU-DT

WPWR-DT (MNT)
Showtime HD

HBO kD

WLS-DT (ABC)
WMAQ-BT (NBLC)
WEEBM-DT {CBS)
WFLD-DT (FOX)
WTTW-DT (PBS)
WGN-DT {CW)

Cinemax HD

Sarz HD

Deney Channal HO 3
ABC Famlly HD 3

The Golf Channal HD 2
Gomeast SportsNet HOTV 3
ESPN2 HD 2

THT In HD 2

HD Theater 3

National Geographic HD '
Universal HD 2

AREHD 2

Palladia HD 3

Sctence Channel HD
CNNHD 3

Biesovery HD 3

TBS HD &

USAHD *

Animal Planet HD 2
Hallmayik Movie Chamnel HD 1.2
Lifetima Movie Network HD !
ESPNews HD 1

Spaoad Channel HD 2

Big Ten Network HD 3
Pianet Green HD |
Encore HD 1

Fax Business Network HD 1
Fax Hews Channel HO &
CNBC HD 2

FX HD 3

278
2n9
280
Faill
282
283
284
285

o1
102
103
179
123

ki)

149
256
692695

101
105
106
107
108
108
18
120
2
122
124
126
127
128
10
132
135
136
141
142
14
146
159
160
161
162
164
172
178
180
182
m
215
220
22
230
Fapl
27
272
273
274
275
276
402
AL
410
an
472
473
474
475
476

On Demand

D

Induces Digital Starten Sevvice and”

BIDHD!

Biave HD *

Fuse HD 1

ndependent Film Channe| HD |
WEHD1

avcHD 2

Disney XD HD '

MBM HD Y

Comeast Info Channel HD 3

Cabie Markelpiace 2
Leased Accoss
EWTi

Oxygen

Hallmark Channel
MoviePex

Big Tan Network
Comeast XAbra

Weatherscan Local
CSPAN 3

Fexx Bursriness Nstwork,
Curremt

Feot Neality
SOAPhet

Styls

NOGGIN

Diy

Disney X0

Fine Living
Nicktoons Netwark
PBS KIDS Sproud
Blaomberg Televigion
Discovery Kids

Hick Too

MV 2

¢7]

MY Trie

M1V Jams

LOGD

CMT

Jewalry Telavislon
§ci-Fi Channel

GSH

BBC America
ShophBC

TV Dne

CHBC World

Bravo

Ovation

Planel Green

The N

Discovery Health
FitTY

Tty Broadcasting
History
Investigation Discovery
The Science Chrnne!
National Geographi:
Military Channel
Bl

History Internatonal
ESPMews

ESPN Classxc Sports
MLB Hetwork

CMT Purs Country
MTV Hits

VH1 Class:

VH1 Soul

Gospel Mugie Channel
Fuse

484 Great American Country
486 The Word Nobwork

501 Turner Classic Movies
502 WE

503 Independent Fllm Channel
504 L felme Movie Network
505 Sundance Channed West
508 Haflmes Movie Channel
516 Encore WAM

517 Encora

519 Encore Love

521 Encore Mystary
RetroPlex

523 Encore Wastsm

527 Encore Orama

528 inciePlax

529 Encore Drema
536 Fux

613 mund

&% SITV

1667412 NFL Matwark
260 TV Garnes Netwark

28 GalTV (in English)

491 Fox Soccer Channel

404 MHL Netwark

406 Ouldoar Channel

407 HarsaRacing TV

408 Speed Charms|

413 Fox Collega Sports Attantic
414 Fox Collegas Sports Cantral
415 Fox Collega Sports Pacific
416 The Sportsman Channal
417 The Tenni3 Channel

418 CBS College Sports Metwork
439 NBA TV
441 BET J

X6 Fox Mowe Channel
508 Hallmerk Movie Chamnal

*Asubseripion b Diggtal Starler Service and

the premium servica & requirad.

oo Bollywoad Hits On Damand™

001 Dianey Famity Movies On
Demand”

001 Fillpna On Demanet™

o0 here! (n Demand*

001 Howard Stem TV On Demand*

001 Toa Much fer Ty*

001 WWE 24/7 Claslcs On Demand*

533 Starz

535 Slarz Edge

537 Starz bn Black

538 Slarz Cinema

539 Starz Kids & Family

540 Slarz Comedy

543 Playboy TV

549 HB( On Demand®
350-551 HBO EAW

552 HBO 2

554 HB(} Signature
5] HB{ Family

L] HBO Laxino
559 HBO Comedy
560 HBO Zone
561-862 Cinemax W/E
564 MoreMax
566 FActionMax
575 Showtime:

577 Showtime Teo
579 Showlime Showcase

McHENRY 8794/1000 (0360-0540, 1374)
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Channet Linsup and Price Ligg
Hainesville, Haliday Hils, |siand Lake, Johnshurg, Lakemoor, McCuflom Laks, McHenry, Port Barrington, Prairie Grove, Round Lake,

Rourd Lake Beach, Round Lake Heights, Aound Lake Park, Timber Creek Trailer Park, Yolo, Wondsr Lake & Woodsiock

February 2009

SEBBROEEEERY

oy
BEISS
- gy

Showtime Exirama
Showdlime Mext
Showtime FamllyZone
Showtimse Women

LI

The Mo Chormel

The Movie Channel Xba
TN (Russian)

TV Asia

CT Zhorg Tan (Chinese)
SBTN {(Veinamese)
TFC (Filipno)

CCTV-4 (Chiness)

TV JAPAN

RAl malian)

ART bl

V5 fFrenchi

001
595

600
801
B2

B03-604
B05-608

604
i
610
619
622

On Demand

Playboy TV an Espaiol (inal
discrecional)

Venehovins

Discovery en Egpaiiol

fox Sports en Espaiol
mun2/Clne Lating

History en espaiiol’MT¥ Tras
CNN en Espartol

ESPN Deportas

Cine Mexicano

Bocu TVE

$0lTV {en Esparioly

623624 imlintoVideo Rola

62

Canal Sur

B6M-615 {SorpresalSi TV

Includes Baic Servia, HD broadcast
channals, ARE, Animal Ptanet. BET, Cartpon
Matwork, CNN Comedy Central, CSPAN,
CSPAN 2, Discovery Channed, Disney
Channal, £1, FWTN, Food Natwork, Fox
Naws Chamnel, HSH. Litelire, OVG, Spike
TV, USA Netwark, Tha Weather Ghanned and
whera available. te corresponding HD
channals for thesa natworks. (HOTV
pguipment 1S required lo view Digial

Economy HO chanpels )

I Nehalodson

Lhl HGTY

50 Dmsnay Channed

56 Headline News

57 The Weather Channel
B4 Food Network
121-122 DN/Disney XD

127 PBS KIDS Sprout
130 Discovery Kids

213 The N

230 Trinty Broadeasting
272 The Sceence Channel
273 Matiore] Geographic

421-426 ESPN Sparts PPY

440-449 TEAM PPV
461-470 GAME PPV
477-480 GAME PPY
801-803 N DEMAND PPY
844 Club Jenna

a5 Fresh!

a52 SpiceXeess
as3 Playboy TV

454 Penhouss TV

BAKIC CABLE ipay thaetlid
Basic Service .
Fxpanded fase tmcpnms subsmmm 0 Beic Sma] ;
Srandard Cohle Package .
In¢dudes Besic and Expanded Bersi; rEfIactrve 4/1/09
this package wif m0 longer be available for mew

mm}
DHATAL P MRS 4 prey amsninil
Dygral S!aftu icka_p ................................................ $59.98

Includes Standad Cable Puckage amd Digtal Slater
Sevice

Dipital Prefamed Package......
Includes Sandand Cable Pacl
Digital Clmax.

Digitat Prefomed Packowy: with 1 Presuum Channed
Indudes Standard Cable Package, Digrai Starter,
Digital Clessic and chaoice of 1 premium (HBD Starz or
Showtime)

Dighal Preferred Plus Package..
includae Standard Cable Pa:kaga Dlgnal Slanaf
Digrtal Clasic, HB) and Starz

Digital Pyelemed Package with 2 Premium Channels ...
indudes Standard Cable Packags, Digal Starler,
Dightal Clasic and choice of HBO/Showtime or
Staz/Shawtime

Digital Premier Packags....

Includses Standard Cable Pa:kage Dlgnal Slanar
Digital Claes:c, HBD, Starz, Showbme, Ginemax and
Sparts Entertainment Package

CabvieLatin Package

hcludes Basic Samm and Selectn Cunpbm

$74.98

£39.99

.. 599,99

$6999

511599

.- $30.58

LRSS QERVICED fner wwund)

Digital Starter Sarvice {requises substnption
to Standard Cable Packege)... .o .o

Dlghal Classic {requires subscription to Stanrhrd

Cable Package; includes Digital Sterter Service) .

Sports Entertalnment Package

Salecto Complato $13.

Digrtal Video Recorder {()VR) Servica with HD L‘.'qnbllﬁy _$1590

Digital Video Recorder (YR} Servica {reguires sul:mnnun
lo Digrtal Starler Service)....

Family Ther {requirss aubsululr.l'l 1o Baskc Servics
and eannet be combined with service levals thal
inchude or require Expanded Basic).....

Dgriat Ecoramy [includes Bagic Sarvm ‘et be
comtaned with sarvice levels that include or requite
Expanded Basic).... -
(avaikable for $29.95 per combi
subscription to Comeast High-Speed Internet and/or
Comeast Dighal Voloe)

Dugital Additional Qutlet Service . ...

PHEVIITGRSUINIFNING NERVIBES G st
HBQ, Starz, Showtime, The Movie Charmel,

Cinemax feact) ... s
ART RA, RTN, SBTN. T\‘S.T\‘ﬁiia C taad'l
CTl thang Tian with CCTV-4 . .
TV JAPAN........
Paytoy TV,

Ballywood His IEWIHNB via On Demend qny}

(5992 with a subscription to TV Asla)
Howard Siem TV {evallable via On Demand ookyl................. 51099

(can alkso be purchased af a 57 B2 pes show bakss or a

$115.99 yearly price}

WWE 24/7 Classies (available via On Demand only)
here! (mvakable via On Desand only).
Fllipino {avaltable vie On Damand pily).

($5.99 with a subscription to TFC)
Too Much o TV [avaliable via Cn Damand only}
Disney Famity Movies (availahle via On Demand chly) ..

..59.99

...514.90

. 8599

ECINPIENT foer neaatly
Basic Onfy Receiver (availeble to customers who

sutscTibe tn Baee Sarvica Only).... L8113
Non -Basic Only Receiver (availaive lo c.usiurners who
suircribe o services beyond the Basic level of servu‘.e] 8343

Remale Comi... ...5.25
CabieCARD (st mrﬂ |n devlm! SC.00
CablaCARD (addthonal card in same devics) 51.50

HDTV Equipment Fae. 589
[YHE oHRBars

Comezsl Ghennel Guide Magazine ............ 5339 per month
Service Protection Plan (Cable Guard) .... ..51.49 per month
Quick Connect Equipment Shipping & Handling ..38.95

RS RILAOR & STUVeE
Instail Unwired Homa {AariakUnderground wittin 125 fL) . $46.99
Instal! Frewired Home (deriaindarground within 125 ). 53199
Activate Existing Additiondl Qullet .
Install New Additional Qutiet.......
Change/Downgrade Sxisting Service
grada Existing Servica .
HDTV Equipmmant installagon

DvR $17.72
Rejocale Outiet......... .$22.99
Hourty Service Charg! 83381
Trouble Call.. ... o8 99
Addreesable Reactvation 51499
Processing Fee. .. . ...5399
Administrative Fss for Late Paymenl

Dey 38 and each 30 days thersedftey untl

payment Is received ...
Non-Sufficient Funds Dalge
Finld Collection Fes

Unrefumed or Damaged Equipmen plm vary basad

; on hype ol squipment

GEMERAL SETHATION

Prioes sciude appicabis franchise fees, regulatory fees, taes and
othar franchiss rels tess. Comcast service s subject to the Brms
and conditione ol Comcast Cabts Polies and Pradlices. Pcing,
programming channd location and packaging B subyect b diange

A subscription Lo Basi: Service i requlred to feceive other sery-
ices of levela of ssrvice of video programming. Some services require
2 CableCARD or a recelver and reingle af an additional charge

To receive channels offared in HD, a HD telavision (nat pmowided)
and HDTY equipment are recquired An HDTY anquipment charga may
apply HD programming & limited ko the programmng provided
Comcest in HOTV fonmet by the underlying provider. Minimum servie
levels are required to receive HO channets. HD Broadeast channels
are avallahle with Rasic Service. A subscription 1o HBO, Starz,
Showtima or Onemax ks required 1o recalve thair HD, dightal avd VDD
channats. Remauning HD channmls listed require subscnption (o erther
Digital Classic, Sports Entarbiinmend Package or Digital Starler as
nated,

Family Tier does not include Dn Demarrd, peay-per-view ar Music
Choice.

Digital Economy does not include On Demand,

Qigital Prefermed Packages and Digia Premiar Packapes includa
Digital Starter Package, Diptal Gassic and any applicable movia
cliannels and da not include adult clannels or On Demand subscrip-
tion sendces.

Customers recaiving service Lhrough commercid accounts of bulk
pricing arangements shoukd refer ta the termes and conditions of their
saparatn agreement.

(comcast.

McHENRY 8798/1000 {0360-0540, 1370)

Fage 2012

24-HOUR CUSTOMER SERVICE 855583 123

04-COM-00000428



62F00000-WOI+0

ISDOWOD

wo g ST S — AR L R pam
shoer oy ee g L E a2y~ 3y g |
PApnpul
' =] sy Y ol
N WL P D PRy 6 0 B RIS UK P40 D wbusag dma AdkiL-
s i v SE, m Ay =y NOUVIRHOHE TYHINIO
. o 4 e G i Db s e R T Ty e oo a5, A i 4% 1 sl s,
—yang LEeH Zel M A oy e éﬂ.ﬂ.ﬂqc._ﬂ
I o e oo v o
e XU B[ K By 0% pueucy] ) e uoa
o a a0 ot AR PR, T WD I, M )
PO L S TELL YR T RILY LT %.w« S0 :uu-!.aﬁ P L pd-uly, LLoEd -us,.l:»-m“.!m ﬂuv_.um
| el ) i ORS preBr 00 156 I w1 AITELY (51 SO W AR LA TN OFH TS
d oo s Ludinks WO 1560 I pa Ja | ke A i RO R 21D QU 01 SaprEe
o ewrdey SR 2
e a0 aucy v 24 Svapriadeiswms cp k] oy -S0'ES1Y Spung iwad
e, B wrp PR e ey i e fd
. . s " . ey e kY
Eadd.yg nuimm e‘ﬁ:”-l.__tw_.,. e 3 iulawli-lmﬁi!o-ﬂﬂhﬁi FW g g1 165 a1 e gt eyl
B ! ' & IR0 Ay = deLe iy Lo oy LA [0 el )y GUSCT i) ) Euapmodse e by] Epram
Cuddiag J4 - T DERERL 05 h § v 5 b 0. sy Loragy Sl MNP AR WAy 3P, TSR SR DU R
e Ly P PRS-yl LM IR ag] Rt 3 LIS (g P 515 A B

sching) IR paL 6 R PF Z0ET RFTQ 1) R SRl

[ —————. AR pUNG o, PG

S DPY | NEARPY |
Ry R AL WS P

LB A B ] U PRED TR
T IEOP DTS

JAOUR P FLLF L ARmn0 e dpguo e po s gt ]
ATy A £ D PR W) P iy 0K i LT K
ko i [k HeRB) pue 39950 (73 B g e 2rseg ssarn

I
o S8R U pausig
e ST R, S} BU| AU SAETS RunEg N
oy e ABKTS, FOUS LORSWY WIS COR O R U Ty
g st Ent EETTN Ml it Lol S0 et ' 51y 3 aiin a5 MG B! L P Y S
. o e acol] Sy 308 PRI DT o 10U e - e
fty 4 e, UL g SR | LIS R T, D ) IR SR
= Rt s e
mrwdn Foraa ] Bz F1H] - GBPk & Ly pLBIL | poBd - | 30
e ¥ 10 AL @ A AL A0 B A5 R JOHNS
ke ) ooy
sy R (R L
g e e s Tt SEEE S ogtas h:h.d g o] Bui eS0T oINS U4 g i
s y P - perpp—— — —_ L) P 1Ty 7 A g 91 P FEAG i) BIEMLE il O
U P RO ) K0 P a Enpg *JANH NOA 31 ThLIST R A . P mwivody oy W16 pmpom |, mpars Boauc b8l Glpag
—m“.m ame b oL | euusopey | Awmnay Joma OO FAVH NOL 1 SU0iG OR P WY) AR T ) ey e -l
B. — u @m LR R TR N T LA LR R L (WA 1 ! PP . 4 300 G ST A 8070 R g P D] Y

spirg feoveyy gpsecere | oo g ... -4 8 |
_ é‘ m _ e L E DALLTER As ol v



0££00000-WOD+0

Puram L pL o] o e T el
1R PR 47 2ty . st L ) S ] LB OG Aa f SANEYD o Dy
) purem gy it S I AR ) D ZE Y TN ckmy

e hid e i) WM 6% STRT) v sy

A ) L LAY SN S DR Lo
o _ihyg 23415, P (i Pl 7S 41 e
ey w2 e rabe B e e menry

iy i L
eheals e 6 "
] suan ko N P
2 Sz v
Biag 9 Sy ol 3 s 80 LR e forcth forre B F
- i) RE ooy gt ) g e hind omE @y 2 [
whey; Seg gy L Z-!!-—Blu.ﬂuﬁ . FhELEM mane »
- S sk DS oy W T SEUSAH BTN WS 2
3 SIMIAE e D o Pristii WIS B R a—w W
[ e e Wiz O i
K> Ay b & ey &1 O [T - Bemlidiwh,  if
- - T, 5 DO T ey NS PO e 18] W o MY -l VAN WA ] R ] O "Iﬂ,u Luﬁ M." paipitirtg »
- - ottt Ao e ot o B LR A f— ke e i By %
- - . o ;b " o g e s ) By ¢ ) ] 0 gD | ) ADMN DR ML 0% o
e ujec Lipvepviien- S TS N B S ALTIY B gy ), e P e (i) et ] ) W) R 8, Araan e Ve W
. = — T e o B w e B Uy e W) A B s B Sk W
. wpearieg iy L ) W] gy D) e vt bl o
mm o By emarey Puantmy wouneg Py 10 apm Ry - [OTEE.
Apemgy |I.-s:n.a..: S .00 e e e Lot el oty S U — LY ye race . Ry A
- e ey gy 4 iy . .y a0
ko & s=om 3 e, e T ot 1 A o s o “ oGl
o g e i, e sy [T TN YOOI W
ST TRIT e =
- Thkiny oy v 6 L Invizety  TRNG Tt e o e ¥ danowssw o @
[ T g N D111 WM P TELIH SRecmLm it
;- e e e BT et Wi Krumaiy - P
-— - i e Ty cn oy e ey | 21 f¥d v EEUEA N ONTd &
- - - —- G | g o g 4o Maviarca toc s e v b0 R o =] e oy Do bR W Swrom  mr w omsy g
T T i i . ! :
pame: -
L B A 0 ) ) e s T by : " -
3 e 8 RS g T R R0 el A P Ay et A v 1 A a ¢
e L ] My el dnd ) e [ Pt o i s
- o k) W b e X O A i N ] "
ey R AT it 4t Cama o B 4713 ] I O PR - N " i
Somtmmineear mw by e e WO N % b
k] — T 2 Nk 1w e o I I e e i €
; - otrpery-h PR O TP TR " i o " - P 4
iy M4 oy s e e - P LI Ol R IGW W :
LATRETTT . THOWE 4§ THIAT | R El |
ISR o o o o = G mon a8 = ,
Sdmiades  md L e OV G 3 P :
I S L s MW NAS W Twemecengen de . A e s Lo .
- .s.\....l-....,:lsl-s vl aled Wb s e ey ey sy e WA LD e oM S
- Sy waliin - CELTE Y e L] C 2 A g IO W o Iy 5o Bt z
. ., _ R e e om
R e =TT P LT ] o™ Ay Wt urg - Y !
e e . * L
e o o ] hae =R
im v s . o Y e
o m uoam - W e un EHIDI M w1
- - v e T S e THE £ # Fny
T i g Ay e ] L& .- ¥ Lo Py e ey ' e v
- — KA - in A EladeS FRT0L £
1 P . HMNC BOOLLNO !
- - o Py Ereeno
el l}n!iaia_!!.! L3R5 ¥ O 180 iy i

O i ] TS | ) Dot g Tt LY Y B ) TV ) O
. P SAGEEE e IS o) 4. 0 e 0 I i ) Y

i A _
T 3 Lledt As oy



LEFOO0DO-WO OO

BT HOMLAUN

P2 ia s rvemm g L

P o, B e i 0 e ik |
a1 o, 5, R R (R [P L 0 |
ol i g St WA LT W T MO, 28 S
R T

MR s QH

o, g 3 s W

ke 2 s ey OO o . M LR, R SRR e SOt 0 [,

% v e s e 10 SRS L 0, S ARy B | e
£ A ] B R A o o AR MY
= wun wny pasnad oW

Pt o i Az, P 0455 Bt
AT ] PR ik LI A X3, R, o ) 4%y |
e R T
ue ! . ; LR
I (e , P e S

R L i g st ot

ORI th 43R BIPY el LBC RN a4

(51 PRUIRA OW

Y LA L | G ke i g

1 RO, R HR DL 8 e O3] - ungeey -ay g |
t O g N AL e DG T RC 6PN e
H

“ " “wai Hung OH

s v e e Pt e e 7o .
H R A e e B 1 gy s P [
D T e T v

H o uay e | s v e i o b et P | It ] a0, Ty, IS P R

5 gt Am g gy smgf e,

LA ] e BB e A
L L #_EUC5] A S A ] MR

WY dmo ey s,

e e i s pit e, i o s T T

seins | semes | mmneme [
Ser s6234 | semisamn uyn
SEvRg sEzsy | e e s L]
ELT) GEers | etemn aamescjuy
RS sorz8 | ourmm—m re——
Wi | uaidier IrwH o 3t B -

g ) o, ) B . s ) e

1SDOWOT) gt G IR T 0




ZLPDDOD0- WO +0

[ttty e hiind

Chpereee n
ey uwar 1nach
i AT

T
T v

EIC JAA T
oL /0t

-os
n.‘.ls.!lll-!n_lla.l

~ may wr e

e O Wy e e i e

) e o s o]

Ty . o 15 A M) B | O

Ay S]] A R W A LB L
s g 3 ] e L i e, 99 AT

4840 e ] e cop, o e p————
[ n e e o, el R i LT e e i L
Ry e (o 0 G wim

- 1 vy ey o et
G ek e s 2l e

e, 2 g o Y 5 | e e ey e S 0 g o
) s i e T L e by ] g mr 9 o 12 el | e e

) . St 8, s ey | gy b,

I B i oy

[T [

ey D emie B

vamLes | W N

R imar o R

weLAvr 0 i

v ¢ A G 12

R e I

;4 ] o s w2ty .o WA K

0K 160 g Dl A T Iy
o o mieg w0 Burw ey wyie e mhme

Oen L O T g o, e B!

Jtiytentapietrngectary amaiy
5124 o deae e, s L1 RS

MRy —

s g o g P AL P e e
[T N — v prgpivbengin. Lyt pun by rheled
- A & i, it i 1 = S Porebichutl: bt Mol i
gy i oo b P I ol e 1
~ pm—
R ameev— Comat e
i o e i < = el
Ilnﬂ.ul!ll! e e
. P T e Hbe iyl
s 0 _—
SR RN W tegeens ]
- o
[ . - - s el
iatcbaghons e e w0t e a1 : : ot T - EEtE ]
sty R s v e -
- - s ~a—

———r o ko L g & Ly A g s L Pt
A ey e s

L — BEaH xS WO B - g :

ke . oy L Y gy AT D uts e 732 TP AT JBOEOE oy '

I e ¢ b ——Y 1y s P o J e ,
RS i 4 ) 1 e ol T ey Mwvra o et

D P 8 4, N by 8 s
= s a1 (i By il 10
i AP i oy P | 2mpma

v A I T ey
et e it L e ] -




LN

(comcast.
1-800-COMCAST

www.comcast.com
1/1/08

Addrtiana: equipment may be requirzd  Discounts may apply lor some multiple premi-
um pufchases These rates do not ndude slate and local communicalions fees and
taxes Subscaption to Basic Service 15 required to recenve any alher level of video sery-
e Customer must purchase of rént a converter and a remate control for a separaiz
tharge e racawe cartain services iIncuding the Sports Entarlanment Tier HOTV service
May requite cenain 2vels of sétvice tr subscription to premium channels for some pro-
grammig Cerlain services are availablz separaiely or a5 part of another level ol service
'nfarmation about your logal :anchise autharity can be tound on vour bilt Pnges and
pragramming subject to change Service is subject 10 Comcast's standard terms and
condilions of serv.ce ©2008 Comzast Al nghls raserved

comcast

Royal Palm Beach / West Palm Beach Areas

. Royal Palm Beach,
iy of West Palm Beach,
“Glen Ridge, The Strand,
~_Lantana, Hypoluxo,

Lake Clarke Shores,

& Paim Springs

Channel Lineup effective; 1/1:08

04-COM-00000433



