
$38,95
S4f.95
$24.95
S2C!.00
$10.00

$'5,00
SUS
SUS
$4.95
$9.95

:E~
$82.95
m.95
$51.95
S87,95
$42,95
$57.95
$24.95
$39.95

$5,00

Comcalt Dlanal Voice Unlimited Pil$a:QI (wrth ca!ljeAND ImernE( seNk:e)
Comcall D!Qnal Voice Unlimited PlcluJ!J!t (C{)V ontil
ComCalt [Ilgnal Voice Local wnh Mont''''
Additional Line. - Premium (WIth all fealures per line!
AdIIitklnal Lines - Basic /Without: feabIB5 pef line)
~I VDlte Modem La"
Carefree Mlnu1lJB'''' Muk:o 100
Gartltlll Mlnu1esTf\ll Werlem Europe 100
Carefree Minu1es™ AlI,100
Garefree Minu1lt&TM laUD America 100

~{;··;+!l~,ftl\\d':;~~~::'@
Comcasl Performance Blastl 116MbpsJ2MbDSlIY(lIl1 cable AND/OR C\Nlfl
Cbmcast hrlonn8nce Blastl (16Mbp8I2Mbpsl Anlemet SllNIce ontylfl
Performanca PI. (6Mbpsl'lMbosl (with cable AND/OR COVlA
Performlnce Ph. 18Mbpsl2Mbpsl Qntemet selVlce OOMA
Per10rmance !6M!Xl&I1 Mbps) (witt! table ANOJOR CDY}'I
Per10rmlnce /6MbDs/1 Mbp§) [Interret smite ooW
Economy I1Mbps/384Kbpsl (wilh cable AND/OR C{)IIlA
Economy l1Mbosl3B4Kbpsl (lotBmet servICe ootyY'
lfigh-Sp.d Internet Modem lease he
Gomcas1 Helme NMworli:inq available. Call for price.

~:dm·li~~~::l:iiilit,~~·£\h.~
lechiKlan V1sitT
cablelVJdeo 1!!I't81latlon 1

_install AcldlUonal Outlet
High-Speed Inlernet InI'llU,Uon"
Hioh-Speed Inlernet - Install Home Networtft
OIAital Voice Installatian"
D6qitll Voice - PhOI1l!l Jac" Installation Onstall or ~Iocalion)

Hourly SllIVIce ChaTII'
WI' Fish Ipllr 15 mlmbsl
other IMdal/auto changa - no l\oo"Illvrslt !!!!!urradl
CBblelVldeo Anctl\llltIDn
H1gh-SD88d InWnet Reactivation
Digital Voice Ancttvatlon
live Agent Asldlled Payment Fee - call canter
live Agent An_led Paymen1 Fee - Sma C!!!'leI
Customer SsN1Dll C.II
Field ColltctiDn

"'.....
Rtlurned Check or Jnsufllclent Funds fte
Unreturned Equipment Cbame
~rMnt Dllposlt (may be reqUired)

ltl3i:;'1
R8ceillltr and Remotll
"""'DIe Control
HDTV Receiver
Gab!l'CAAD ff1r&1: card In dlNjCQ)
C8bleCAliD laddllionall;llrd In same dflVlC~)

Service PrptFtion Plan

$30.00
$20.00
$15.00
520,00
$74.95
52Q.OO
519,95
@I.OO
$12.50

$2,99
$5.00
$5.00
$5.00
$4.00
51.99

$50.00
$20.00
$1.00

$Z5.00
varies
VIrllls

'[Y::l
$4.20
$0.20
$8.95
SO,OO
S1.50
12.95

. "",""""I:IgII;JI__ <>1nrlltd rfI1Io""'dO til"'" "~"'1I.. '''I'Il'''~ ....... ,rQ4"'l""I_llIF\1er1, A,'~

~~~ t'"~~ :;;;;:'...*C:li~':~c~~:,~.:":,:;:,;,'"C:=:i:.~=t,~~:c~',"
Si., .... ,~ ""~I'IoII.~ U'" 1I,(<l1'" lIPt1-Clo' .. PIo-l,,.BMkI'IO.~''101VWlII,c.lllltlJi,o,I R",",I"-I,,y~
0I1II1l EnhanctG'I'\l... II,,,r~n:lofl.. am_I.......,1'rJI:1lIi""(IIm..elt:1 lIJJYtlceco"""'erl",
a.J,.a;' [)g,"l"-" I ~~J 11..."'. hLiL<b "j,,,h:. <II"I-....IOl lutlll <"~y '''" lW I"" ... [fu "1"".,,,,
rO\li~l"'.I' L..~ t ..,~,. 0lIl11" t~GAST)n-.l~rllo"~'a11.. 1oIrI1I" ...om_ ''''' tall..

~~r:,h=~~4';~~~~.'~'~.:.-:o::.ll:~:';;'=D:~=;""'","
I,..",,", f'1~"d"'" ...... U.,IU", """"""""~_Uoo-""C1"Y""W\ k> "''''.",,,d'''~ lJo...,cMIl.. "">-",,,r
"""ruII~ruTlln:l.
GJtoh/lQ/l;<\lT;"'~·~>l"'lJU1DIWi"'WT,,*"'d~""oaliJ(OJIIlol .... _ .._n::l..wled""hp.n
lflddocllld .......,la!lItIlno:lllcnulllllQ, """"' ........ lfOl dlt«lJ) BIIIISlO;g; !><\lllIOlqMrr:c <:/lIla
"""""'mo.--dd.t • ...-.l<.I"li ..."ot_lhMdn-.rutoorb ... IdI_"n~"D_tlforplon<"'..~
...uol r..l'~,.... , .. 1-8118-2l:IHl7ll~_ ....~I u. f'1~'9lJol..I_.",n;.l'''''''''''''''''''-''''1II r~ ""•
.......,olDlCPl!lOIA...... ~"""',lft~OOJlCom:alll[)JllljI'\ll""......"'tI .. _ ........
"_~'Cu_1c..lr.dH!J, .. No""~'~DlMc" .. lIiO r.. ,.,u niUerl
1TI .. l_,,,,... ,V,..1...~," ~,~~.""~. ~ k1"~''''''''''''.''~ 110.. ''''I" ....-.r'''1<'''''' D,~ ..~U).OO 11'0
""'~P.-

tl~,.dJ;I' .. , I, II~ '",1,,,..,,'0\,,, >._ '." <lM'Y~

i·&ll:l..COMC",ST
WWW&Omc:nt.com @omcast.
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Cable Sorvico. (Monthly)*
limited Selw::e

I:Lflllted 8er.ice If:, reQul'ed to receive any otlBl le"'81 of video S81VlC€ )
Expanded Service
Standard 8er.1CP, (Includes LimitEd ServICe & &panded SerVIC::e)

Digital Ser.ice. (Monthly)*
Dlgitll QJ.&<;IC (Dlgllnl Convertel" or Ca~eCA.1{) required)
Dlglttll Pre1erred Tier (DIQltaI Converter or CabiecARD IBqlJlred, InclLdes Digital Classic)
SJXlrts Entertainment Package (available with Digital service only, Digital COnl'erter af CableCMD required)
Family TrOll (InclLrl!s LlmrtOO SerirC€, Digital Converter & Remote)
Dlg~tal Video Recorder (OVR) Service (each outlet)

I,AvailatJe with subscnptlon to Digital Service. In addition, a Dig :al Co~verter with Digital Video
Recorder (OVR) capabilitles IS reqUired,)

Dlgllnl Starter & Family Tier Additional Outlet (DIgital COJlW!rb3r or CableCARD 1€l:1U1red) (pnce InclLdes
Dlg~ Convet1lr and Remote)

On Demand (MOVies & Events)

Triple Play Package. A.ailable with 24-Month Teno Agreements (Monthly)
I,cable Vid8J and Hig,·Speed Internet services limited to a 8111g,e oullet Two-year term agreement
required. $150 early terminallOn lee applies if any ser.'lce is G3ncelled or dQl,Yl1:lraded dunng the
2·year rEliod (except duril1:l the first 30 days follOl'l'i11:l service activatiOn) AFTER THE 2. YEAR
PERIOD, COMCAST REGULAR CHARGES APPLY UNLESS SERVICE IS CANCEUED EqUipment
rElquired far cer13in services Use af one oonverter and remme Is Il1clLrl!d With Digital Starter Triple
Pial',
Preff3rred Plus Triple Play, and Premier Tripe Play packages All oltier €l:1ulprnent prOV1dad by
Corneast IS SUbject to Corneast's regUlar charges, which are in addtOOn to prices shoon Taxes,
franchise, telephone and installation fees are aooilional An activation fee 01 $29 95 may apply to
Corneast Dlgilal1Jolce Service.)

Digital Starter Triple Play Bvndle
Includes Full Standard Service, Digital Starter, Hlgh·Speed Internet Servicp" & DlllItal Voice (Digital
'KIice services is pJThllCled bl' amlher Comcast COmplJlI/ Regular monthl,' rate for Digital Voice is
$39 95 With subscriptIOn to \'Ideo service and Hig,-Speed Cable Internet)

Preferred Plus Tn~e Play Bundle
Includes Digital Preferred Plus Performance High·Speoc mternet Service, & Dgrtal Voice. (DIgital
voice service is p'1JVlded bl' amlher Comcast ccmrJ'lny Regular monthl~' rale lor DIQltaI Voblls
$3995 With subscriptIOn 10 video service and HiltJ·Speed Cable Intl}rnet.)

Premier Triple Play Bundle
Includes Di~ital Premier &Spats Entertainment Pa::k, Blastl~ Hlgh.Speed Internet Senll(:e, & DllIta!
VOice. \DII~rtal VOice service 15 provided by another COfllcast company. RegUlar monttlli' rate for
Digital Voice Is $39 95 With subscription to video service and High-Speed Cable Internet.)

Equipment Rate. (Monthly/*
Analog or Digital Aai:lressabl8 COl'M!rter

(Digrtal Addressable Converter indwes Inmradive Fml1am Guide, 48 musIc channels certain digital
channels, mUr!:lple screens of premium servlce(s) subscrit)e(j to separ<Il.ely (where available), access
to Pay-Per-V,ew and On Demand) lAnalcg AOOressable Converter mt available tor new subscr'ption.l

Hig" Definition Converter (HCTV) ., , ,. . ... ... . .. .. ... . .. .. ...
(HDTV broadcast SIgnals ilre included w'th subscription to Umlted Service To receive HDTV signals
provided l:l') the Company, an HOlY capable teleVision sellnot prOVided b)' the Company) and an
HDTV digital converter are 'l3CU 1red. In additlon, to receive HOT\! SIgnals available on o1tler service
levels, a subSCription to that selVlce level IS required

limited Basic Service Only Converter (for lImilf.ld SeIVC€ only)
Remote (Standard IX Universall
CableCAAD ,.
CableCAAD (2nd card 'Jsed with non·Comeast PVRs requiring 2 :ardS) .

[I,'~1D91MV 0401J

$ 9.25

$ 4870
$ 5795

$ 1495
$ 1595

.$ 499
$ 2810
$ 13.95

$ 3.95
Prices Vary

. $ 99.00

. $ 129.99

$ 15999

$ 370

$ 750

$ 1.10
$ 0.25
No Charge

.$ 1.50
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$ 300

.$ 5.00
$ 6.95

• 3515

$ 47,10

$ 32,55

$ 17,60
.$ 27.10
.$ 21.35

$ 17.95
.$ 14.70

,., $ 1.99
.$ 7.65• 14.BO

•• 30.99
.$ 30.99... 29.99
$ 28.90
$ 38,90

$ 199
$ 300

.... $ 5.00

.$ 3.95• 1.99

.$ 25.00... 20.00• 5.95
No Gnarge
$ 495
No Charge
$ 006

High-Speed Internet: Equipment (Monthly)·
Modem R!Yltal

I:MlXlem rental is only ~U1rocllf sub:;cnber does rot 1JI.YT1 a cable mocem,)
Comcast-Certlfied Heme Netl\'Orking Device
Additional IP Addresses

In.tallation and service Rate.
Hourly Service Charge (HSC)

(Non-standard work Includes, Dut is not limited to, wall fishln~, extensive drop celliflJ work.
basement, crawlspace, attic work, removal and re~acement of fixtures, relocation of drops, a'ld
installadon of aEtomer ownocl equipment such as home theaters, PYA arxl HOW equipment I

Unwlrocl Home Installation . . .. .. . . . .. .. ,.,
(Refers lo Installs up to 125 feet from eXisting Comeast plant; primary outlet only; does rot lndooe
.....all fI6hln~.)

Pre\vlred Home Installation , , ,., ,., , . ,
(Refers ID InstaJls up to 125 feet from eXisting Comeast plant; primary outlet only; does nat Indooe
.....all flshm~.)

Additional Gullet Connectjon \Inltial instailatlOnl .
MdllIonal Gullet Connection \separate tnp) .
Relocate Outlet. . .... .... .,., .. , , ,. . .. .
Upgrade of Service (VISit reqUired Indudes HO, HO/DVR. OVA)
Downgraae of serVice (viSit required) .
Other instan-uPllradefdownwade (no visit reqUired) .
Connect VCR/DVO Player (mrtJallnstallatlon) . .
Connect VCR/DVO Player (separate triP)
Prewired Home Instalialion (High-Speed Internet)
Installation Comcast Home Netvmrking ,:fll'St two computers.1
Installa:\IOn for eaeh additional Home Networkilll compwter (up 10 3 complJ1ers) , .
Customer Trouble Call- Video
CuslDmerTrouble Call - HSD or cov

Reactivation Fees'"
Video Reactivation Fee ., .
High-S~ed Intemet Reoctlvnton Fee

Other Charge.'
Late Payment Fee .

Late payment fee will be assessed when the current bill IS nat paid '!'Iithln 31 days of the beginning
of the period billed.

Service Protectloll Plan (Mon1h~

Administrative Fee - Service Charge
Non-SuffiCient Funds Olarge
Field Collectlo'l Fee .
Name CI1ange . .. .. ... . ,. ,.
Convenience Fee (via aulomaled resPJnse unit) " ., . ,. .... .. ..
Convenience Fee roc paYrTl:!nls made by phone via Customer Service RepresentalNe
AulomaLk B:II Payment ".
FCC RElI;lulalDry Fee (monthly) .

(FCC regulatory fee varies durirg me year based on a FCC mandated schedule ThiS re~€:)enls the
fee In place as at the ~rintmg 01 this scI1edule )

Unreturned Equipment Price.
(FCC reQulatcry fee vanes dunng the year based on a FCC mandated scredule. ThiS represents the fee in

place as of the printing of this schedule.) , .
OCT Corwerter
HO Converter.
HOiDVR Convertel
Remote.
Res'dentiallniernet Modern .
Nelgaar & LinksyJ HOrTl:! Network Router
SMC Home Network. Router .
CISCO Home Nelvlork Router .
COl/Telephony Modem

· $ 100,00
·$ 225,00

,.$32500
· $ 500.00
,$ 7.50
$ 50.00
.$ 125.00

· $ 150.00
·$ 300.00
· $ 100.00

'Cc1ar~ SUi/COS ilr, ilV1liiiJlJlc scPJriitCiI' 0' ilS J pill. of alta ,\::K'IS C; SCM:C. SaYlce is sub{c,llc me Iwns {}f1d co.'1<1il~ of ComcJsl
G.lb1c Suuscnras A.qrcemwi PiUJSc C<1I; j'Oll{ !iX8/(am:ast Cnll!c offt::c tOl addiricr;;11 sen/ico r1crniis and fL'f"!T~'tJWS PrIC.cS SOOWP do
oot If7CllXfe appIiclJlJle tfarr:~lse tees t8~Q and attler lees. i02OG7 Corxas/ Cable 1AJmmt.IfiC811WS 1'If Ali r(qn!s riOSefl'e<1 Comc~.>t

and Ccm:sst !coo ar,; rcf¥Jfclcd ."adcmarh of Corn(..-7S/ Corporulxfl.
AJ,oll7cr ITMOnlalks arc t,1Jc p/TJpcf'V d th(.l( fCS{U:.".c (M'f1<~r.\
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£361 I BaltimlJl'1!' Col~ly

Oe<.~r {,).:mlf':-Hst CU\'i-t(l,rnm,

At Corneas!, our goal IS to give !Iou rnorft valUft, ,nclud,ng !tie lar'<JI;st VUU
library and most tiD choices, a fasrer hlQn-speed Inl....nel and Ihe newest
l<JChn'*'!JIM for our C'..omr..a'" D1gdal 'ob,oo s"","oco - a low-eost, 1";llll...

neh d,grtal pl1CK1e servICe We're al!oO redoublJrt;;) oor effort~ to ImplU'ffl
)'OUfaxperieroes with us, IrNesbng more lhan at any other tleM In our
4S-Yellf hl5lory ID h're, lram and (lNe Our employOO6 the lculs Ihey ne<Jd

to,erve you better,

Whiko 'MI cOl"1~nue 10 make tllese investmenls, ColTI'!Ist, like matly other

oompar1l8S, 15~ing n:::reased business and operational OOost6
in today', challenging economc environment. As a resull, beglnn.ng
~ber1, 2OQB, oe w~h your first billing stalernenl th<l""'fl....-,"'" are

adiusMg some of our preas as noted in the attached rate card, If)'Ou are
currenlty oo;oying II promotion, !lour curmnt priCing will rnmaH'l in effect

unl~ rts sd'l9dul~ 6'ltpiratlQfl

'M'lile _ ha'W' beer1 hi~ly f0CU5ed on controlling 0lJ( 0031:5, price

adjustmant6 area necesSIty In view ot the H'lCras6ed aosI: of doing

buSlI'leSS, includi.-.g ~s pnDe5, healthcare costs, Increases in the cost we
pay 1m pto9'3/Tlming, and lechnology and SBN,ca improvemanls,

Corneas! &pendl5 about $6 billIOn a year on prograrTTrung to gIVe you the
best oontem BOO the most v,doo choices. While we have been agjleSSn,"",
a1 cunlrolhng Ih_ GOSts, We eJ.p6GI: oonllnued In~s rn oosts _ pay
for pro!J"amming, partiCUlarly for sports, Corneas! has also ,ncreased ,he
YBlua of!la sefV,ces and made irne9lmonts 10 be a~e to offer 1he larg.st
VOD library .lind mor.l HD choICe6, wtnch Impacts thE Cl:l:>! of dello'El'log
television services,

Efklcbve November 1, 2008. Digital Cla6S1C Cuslom"," \\'11' rec<lIYB 16
add!llonal d'lannel, and D,gi'aJ Preferred 'efVioe WIll bl:!~ Digital
C1ass,c. .Addiliorally, lhe monthly prioe lor Digital Slartar sO!Vica on the
primal)' outlet IS \tie same as Sta'>dard Service, The~re, Digrlal StartE"

customers can enjoy some crt the l:M:!netl!S of Dlgrlal Cable, Irduding an
InlaUlGllVa prog'am gUda, (,J.}/TlmBraal-Ir96 d'llrtal mUSIC oh;lfmol" and
access to certa,n ()) Demand progamming, at 'lO ~d!l.onal oos! whEn

compared to SI¥dard Sarvioo

H6faars r.omaor lhdGhan~_\I.. ,rl.ldfld<Jrlng lhe pal;t )'liar to 9''-'''

)'Ou I'l:)rsVanety, choioo ar£I conlrol·

• We'IXJ Increased \tie numbl:!r of HD programs -- now delivenng r;N8r 35

channels in hlgh-deflnitlonlt

• We now off<lf night and wae~d IlppOlnlments and 6hortar

apPOlnlment Wlndows,

• We COnlinue to offer 2417 customer service support

• We support the local Cl:lmmunl!y by delivering free educallOrlai

pro\7arnmll'lg and HII11-Spiled Internet SBlVIC6 to schools and IIDf51e6,

If 1'00 have any qUestJ0l"15, plea5E call us a1 HIOO-COMCAST.

ThanK)'Ou lor choOSing Comeas! for !lour entertaJnmen: ;lof'ld

comrn.m,oa!.IQfls needs

~~'l~~"11 fiB] rn Th."i::~
Comcasl's DigilDI servjce delIVerS over 200 dlannels. ~w.~~~'
Includes Channell On Demsnd- OY« 11,CIXl
prt:9aITIS eadl monlh to walch wh5le'Vel' you want. Most
progams are available at ro additiorlaJ ch.1r9fd

IntIIf"active Pr'OgJiIm G~-Quickly find something 10
waldl. set reminders, and enable parental controls,

Htgh-oefinttion 1V (HDlV)-Watdl1V In VIVid cdof
and sharper detail on on' 35 eM..,... of HD"

Digital Video Recorder CDVR)-WatC.h a show while
recording another on a differlP!nt Channel. PauM and
Rewind LIVE TV! Even record in HOI'

....,=;,~.

~lilltt'f::1C:fbti~L:r~i'tt1~@W~tt( ;? )
Speed-Qlr 6Mbps Performance service is waf faster -"'''0'->'

th~n OSlo And now, Mth Power Boost" you can IJO'Wlr
large downkla:i':i with speeds up \0 12Mbps!"

Enjoy in:5tllrlt access to free feiltures- McAfee"" SeaJrit!l

SuRe, The Fann., Video Mail, and Corrcast Rhapsody
Radio PlUS r ..,

Comc:a61 Home Networking-Conlled up to 5
eartPJlers, sh..-e pnnter5, and 5tay safe wrth a firewall!"

/;:;'\
~'f" \!l/l?i;j'

Keep your Clnunl FIt-. NumblH_

Unlimited Loc:al and long-DisWlce Caling-CaII1tJe
U,S., Puerto Rico, and Canada lor~ Ioow pric:e.

12 Popular ea.ng Featu..,. pIID Voice Maif-Get
Caller 10, Call Warting, 3-Way Calling, and m:Jre.

Digiial Vaice Cen..-O'lec:X YOicemails.ANle\IIi your
calling history and ea3ily mafla9l! yoor ocCXlUllI Wltho.rt
pICking up your pncne,

'['~lldll';JIJ'" (.-.1 in, """! ",I ",,,,,hM\' ~" ,[If>; ·'''J1IHCh'RI ~~ GCJrw:.,''J ,<r.1 HJlV
CJIM~llf_1 Ire "'1 ltd IL, r\'~"l'd HO C2' ,l' ~ur t'ff ~F HD C~'lril12l0 YJry b) I~'rel of '"Iv~_e

Jr,'J '~.I:f~red 110 Chl-nfk, J,lE 1 rrD.u bclh IIJd,d Nqr,-I D) ~Jr~m- ng IliJh-S,EOO
Inr~rn~1 Secede slltaj ro' do'..nlocdS 0- v 1rc mmpJl'L:Jrw. c!.6 J Mor, (ma~ ~LUfllIJ,lSIIC~f11

I rTillJod Iu IMbw lu 'b~',bp" DSL ~JWlJIE:cr,;,t''' b L~~' klilotioo Vii :::Un'~lc\\ be V"PO
II")h-S[lOJoolnlerroet :er'lc~ anj prOI'(.ei hUIS\, 01 001'1 -load ~nd IJplJi[ ,j:€a-J& lor Ihi" 'If,:
IJt~B iIfld 5VB ri a filt rl'q:EdM=!y Corneast I-bme ~elt.\)rkr~.<Ii1 IeI)<Ju cOJined p -J 5
K.r, Iro.~1 ,1lflJ [:1 rrlf', In 1110 hliH 110 ,'~'HIH hn" 1,,11,',11,1 H.ne rMW;1 ~,n( '''',I~'"' ,- ",I'{
if,arl.-,tle to ~,QrTCFt IIICh---;;o~el1lrlternet:_ ,torrers 1\!jj,tI0f1.'ll e.1. DrT'O'JlI 01"/ t:(' !?lJ'Jlre,- and
rTH'1 t:(' Io.:sa:J,t C)T";"8(', ~tand:lll r.les (eu relltly 2~ ~r nunthi -HI e ,;,{ ·Jr,!, ,'0' requll~d

for dJdib or,,__ 1l'JO!f,--"i",," Lcl'.Hd Ill' II"A lTIlIIJ'II~1 Wl'tp." ~,·"I:. ·1" V t, P ,.luc_c'J f,u,,,
Cornea--I ,call-Qr pnclra;j) or at rslall nstal JtlJn Ci1r(;f\ alP a:Jd l<1r",1 ),~ IJI VOl;" lhf Jbllrly
In keep yo~r current n'lmb~ - i.Y "JI tE ",:daJ EIn ,II '1'ec~ Caller lu "'-'Jtpm~- If· -,I Inc ,.-jed
-kllmt:n-"fH[1 cll'.lnn('!, mit, WJryhj nrm
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Comcast 01 BBltimore County Service Prices EII8ctrYe~ I, 2IX)8

Clrrent Price Nt'Jw PriC:IiI

~,~.w_

149JlO

"l~J~W'
"N~Oo~OO'8,

NoQj1ange

No-Chil~.:::~·~~it(i

N~.Qia~,.
No-eh&r:lg8_
.~,~~

2.1,35 .....N~.~..
7.E5 N9:C~

1,,\,~0 .<0 .~~'-.~5..

.~.9,~ _. N~,9:!tIQ.~,
Al:lwlFull

A~rrtCost

$4.QIt
17.60
27.10

_4.~S.,_ ... ~?~~.

. ~-.99 _ _N<:l.~pJ!l,

20.90
-38:90'
--'i95

0.06
- ·2.i~

NoC~.'9B ",",,,"~oQP.,,,,.
. ,?,~.oq _N~~.

10%_0!~td;lj!t~~~,

_ 5,95 "W-,A;, .. ,
_20,90. ... v~.·,p't)

ConYill1ar and Modem RilaCtlvatlOn Fee
(Inclu.dell 1.99 video reactivatioN

NiilW add.itI~1 cable outIat,:,inTt!8I"lnlltall par outlet
NiilWadditlonal cable ou~at - seplllaM '.np pili outlat

~iI\ - ~M h~,LJlJlo;

Clrrent Prl.:. P\I~Prj,ce,

'(",rbn _Er,,~o. 1m 1',"1 ilr,1A 'fl'~'illp.rl or .'s pOll otnrho'Jl f~* ri "~r';re -,'n'c~" eo,.) fr:1 b
f'-,S alll COIl,j loJns J- CorTc],1 ~UbscrlJtl Am~rlon! -, I~e" st,(.n" dJ nJll'c1uj~dale anj
oc.J! I""" "Iale 01 be, odlo' !,_ ,J li,a FJ.:: Rag,LJlolv!oo Th~'t IBl% dVHiI )~ ,tlJillil'B
"", ell V<.lU rlt ", v, ,.Icrll<."l (;;'.2))" C'J ''';I!;ll),I,I, C'",,,,, I ~'.dl~' " III~ ill ,rJIII'
f\e~ CIlmC3c! and lhe JJmc:d I)J) 31e It(lno'''(j -,demark, Jr 'JJmcas1 C~I ",r,lon All

ul e' 11,d;('I>Hko die' lli~ Pl'>,1 ,u!L1,,;rr IV'~"_ I'G' '~J'O" Pllt>v I,Jel lo )~'U, l"illl~ 1~ll~II,-"l

T ~'J1" ~)"IIC1~h"'nJ '11111u"ty' n,,~, 1C ~'k'llffi,

"No erJQC' o~;;lliib (lor nC" SlIbGel ploJll j. 01 ~e\'()'llbc 1, 2n

Relocatoadditlonal cBble oUllet -

.. ,il').rtl~,or._sepllrllletrrp' ...... " ... "." .
Connect l!"[)NCR~.inlllal'Il9lIl,II.per outlet _
C9nn~.O'IIDNC~ -9eparatetr.ip~,l?LJt!et. _ _
ComC!l51: High-Speed Interret standard Inslllilmion

(Includes Ill9lellElllon or Standard &tJlt,onar
outlet SClftware and NIC or USB device and
cabling from cable modem 10 pernonel computer)
(lapl(lpJIClJ9Elro f!lusl ~~.de.O','II1 N,ICl __ 30,99 _

Home NetworKlng stllndard lnstlllllllion
(fIrst 1vto computers) lw1~n 1501eet 01lt1e ComCll9t­
certified ~IomeNetworking dWlce} (Includes
lnSlalllrtl0f10( modem/muter. software PC Cards
or USB adapters, comp.J1ar sel-1..Jl and f~e/

pitnler shar!ng I-t!me Plug §etm!!f~ r~'oJlred.j 30.99
IllS1aJlalion for each adcttlonal Home

Ne:t,I'o'O,rki!'"'il9.0IT.lp~r.lup 10 ~ corr1p~si

SerYic& PricaslAdmiristralive COO'llBS·

s.ervice,<:;ajIJV~~°rll)'J.. ,. .._
serVIce gelIJHI,gh:~peedImemel ~r Q.lgnal ,IJ.ok:e1",
service ProtectIOn P1arl.IMonthi:t)
f.c:¢.,~!!l~l:,~ry,~.e!!J~onlt1Iy'( -
9ha!1nel Guide Magezlne
Payment by phone procesSing lee VIlIr

cus.lomer account executive
poymeni bY ph-One PiOceSsi~'i'ee';';IIi--

aulorTWl:t.ed, response unit

~el!J~.9h&.=k,feEIJNsFJ. ..
Late Pa~ent~irlst,~~n dlar:Se:.
NameC~~_~_

Field Collection Fee
big'liai'aiid High-SPeed Se~ 'InsiiiJii<ii"

Shrppmg ,& .H~.l',n'1. , ,,_. _.
Replacement 01 lost, stolen 17 damaged eqlJpment

:1, - Ne.~ "nee 18 BHect~'t Janua) 1, iOXl

*,,;~~Ill

NewPr'iI;&

N~_Ct\tlrJliIe

NO~liIe
~,qtJange:

'NoChmIiJl!l

~~g6­

J~o~g~

N6:ChilJ1Ql3
_~~9~'iP\I,

~2;~ .
17.70
1U~O

.fl,?,g~go;,
NClCl1&I¥.

4:00-
.~bp

151]

751]
751]

,.00

10,99

6795 69.95
;l @ .....:J.j9..~~~:
6 95 ~9JII1.~.

5 00. :~,9!1!1~

52,95 ff9.~Il,

57!l5 56.9!i

39,95 4CL9S

35,15 .. ~3.eO

47W .. :'~CijrlI1~'

59,95 ~~!\¥!,.

119,99
18,95

7.99
12,99

"'55
-1i95
'j'4,7Cl

'"1"3 00 .-
'3,00"-

.:<4,95 No~g:E:l

4;2,95 ,N?9nW~.

$24,95

'''''1,99
7.99

~;~ __N~,~~,
0,'25 NoC!-iarge

.~9 Q.~.~ge_ . ,~.9!-!9:

NQCtlllJ:lliJl!l

-No-Gt1M~
'!teD

Curr~nt Price

E1olljl\ll'OOOOIl Demand &. TV Aal.a
E1ollywooOOn Demand &.l~£TV&. TV AsJs
Filipino On Demand
herel On Dl3rnand
Howard Sh3m On Dilmand

h/lonl~

Annual Prepaymaot Plan (alJtomabcally
renewed IInnuall)' at Ih6' preYailing S8rVlCEl prICe)

Playtq'
W'NE 24/7 On DilITlard
Too Much tor TV

MonttiJ Equiprn&nt Rental"
Um~edSer"'ce Orly COlll'erter ,for UmMBj

... !?':l,r~.lf".,?nll), ..._
Digital CorMlfler (1)
Remote Contro
CllbleCARD
CobkicARD (l:icBl ea'b1eCarda for ron ~COmCast

HD PVRs requlrtng two carda)
High Definitiofl Digital ConYerter (wMh SlJb"",rrption

10 Digital Classic)
High De~nibon Dig~81 Conwrter (1)

MonttiJComcnt High- Speed Inl8l'rwt S.rYicel~
Onhns SErVice \\Ii(h another Corn;as1 sarvlD..

a Economy (downstream speed upto 76SKbpsl

.~,t~m.s~.up,IoJe~I'::~~1" " ". , ...
b. PartorlTlance tdawnstraam speed upto 6 Mbp'll

l.p6tJ'ailm speed up to 1. Mbpsl
c BlasU'" (dcoM1streaTT1 speed upto 16MbpsI

l.pStraam s:peed up)o 2 h/lt?psl
Onlinll Sef',lice Only

a Economy (downstream speed up 10 ltl8KbpSi
l.Jlslream speed upto Je4 Kbps)

b. Performance (p"eVII)IJsl:t Performance Ule)
(downstream speed up 106 h/lbpslupslream

speed lJllO 1 Mbp9) _
c Pw1ormanca(dOoYnstream speed up 10

..i?":1,t{!&'.up>~reams~up.Io.1.~.~) ,.
d. Blast' ..... (dowllS'lr1!am speed up lO 16MbpM

_ q>str!'!l.!-~n,~~,'olp)02,MbPS/
Modem Rimtal
AditiiOrYiiiP'Addre-ss (per'ip'a:iitW9)'
0:n,~.~,I:~rt_M.red.~.~.N.':!,~rf!.!r-J.!R:-:ic,a, rent~l_
Home Networking Router {Sidllcar)

(Cebla mooe.m required)

Insllillllltion Plice8" (Effective 1101/tl9}
Houity 9.er~lcecharge for non-standard worM:

(pertec:hn,.clBI). P!lr rour)
SllIndBrd cable Inslelllliion
Starida.i:feabl'e liisieiiEiiiori or reeOrinecoon

or prwlously .set'';'lced hor:ne

c.~,an.9,a.qf ~.r~I.~.!JP.!lr~e.~.'[r!p ~~:eo::!, ,...
Char1geor service downgrade -lfop required
ChenSEl of_sar_vlCe - .~ectrorlc.
Vldeo Reac1lvation Fee
;4l9ti-Sf:e_ed Im~nefReactlvll.~o~' F~ ..
Comc:eg\ DIg't8IVo.lce React'vatlon Fee

.J~4i;O.

$.&1,·,39 .

9:OJJQ, ..

19;48
,~9,48

1it'W
19:.48:

"'''

~~tiQ'

.. f¥tq9.

...>~()~

51,JQ

. @,5~

J6.;§.

.~~99:,"",

~o.Q:!a(lge,

Noetu!'I\l1l
N;o~
NoOW91

:~.~~
"~t,;!IL,,

",~,9§""
1§,."1§""

.,'AA~~'::
_1,llQ

,."";,l:I:,~,\l.",,

""~

~,30 ,

\Ul5
46.00

1848
1848
18.48
1848
99'

112,JO.

.3:~

7.99
)1 ..~5

5795

1495

''''1'"
"'''

?B..~~.

_72.3()

..~5.}0

$5795

14.95
1(,.~

'.99
"13."95

1Z3,?9

..1~,JO

. 118.=!lJ

Monthlr Cllble Packages·
Standard Service Oncludes Um~ed Service

. __ llI'1~~)(P.Wl~d_~>1e,e)"_ , .",.
DIg~alStarter Oncludes Umlted Service. upended

~_tvlce.On ~andand.Dlgltal eq,J.l.p-nenl)
FamltyTler (Includes limited Service, Family ner

o .!':'1.':!.i::l!~I_eq!!!P.I:!1~H1!.. _, _
Dlgrtal Classic OncludesStandard Service. ~us

....~r.~.~.~~ltl<1n~d.I.9~!~.':'.a.':l.~.e!!'> ...
DlgrtBl Classic w+tl1 one premium gervlce

(discount package includes Standard Service.
Digital Classic and one premium serYlce

_ytI!:.~.~!-!~!~.~~!!!1~sL___ _ , .
Digital ClaSSIC Wltt1 two premium services

(discount package Includes Standard Service,
DIgital Classic and two premium ::lElrvlces
WI.ttl mU~I~ c,hll11nejSj __

Dlgttal Classic Plus (discount package Incl u::las
S1ancl&rd5ervlce, Dlgll.al c:lasSIC and
three premium serYlces - choose from HBO.
_S_f-!C\."'.I'X,J¥.C.'.~T~~ __ ,_

Digital asssic wIlt1 four premium services
(dISCount package loclude Standard serVICe.
Digital ClaSSIC and four premium sa",ces

.~tI1.!TI!,ltlple.~~aJ1'1'i!ls).,, .. , .,. ... _
Dig~al Premier ~iscol.ll'[packageincludes

Standard5erlllCEl. Digital Class'c llI'ld fille

...p.r.~!!JI!).!i~~~s_'Io11J:II1)~t'[!PI,e.~~::,!!~l. ., ..
Digital Premier and Sports Entertalnmenl Package

(includes Digital Premier and Sports

~~~n~n_tPack')

Mo.rlhlr IIIla ClllrteCable Services,
Addltionsl TIers & Other"
L,mfted BasIC ServICe

~se.c~c,e _
DIgI'[1I1 ClassiC OnclUde5 OYilf 130 a(iJ,tionai

digrtar chann8ls)
Dql'tal OaS6IC (previouSly Digrial Prillerled)

~!!,.,~.~.e.r:t:s,!I).~'.p.~kaQEI_._ "" ,.. " .. ,', ... , ..
Digital VideO Recordet ~OVR) ser~lCe (each ouUi!1.)
DIQI'[III Starter or Selaclo M.:ll1lonal OlJllat

_Ieer":l.i?8.~n.~~.~~.~~ _sElQ
Digital Gla5sic M.:lfiional Outlet

(serVIce on each addiT.IOIlll.I, sat)
~I~ -- - .

MoIlthlr PNmi...... Sel"l'ices"
Premium Services (HBO, Showbme. The MOYie

Ch~nnel, C1nem~., SlJrz)

HBO
Showllme
Cinemax
Starl'
The Movla Challll131
Foreign Language - CRTN. FlTVi TV Asia, lEE TV,

WKTV) (each)
TV Asia IIr-.:J lEE TV (roHl)
Bollywood On Demand
BollywoodOn Demal-.:J&.ZEETV
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Comcast Products and Services

$24.95
$42.95

$.$195
$52.95

$6795
$3.00

$29"
'199

$600
$200

$0.00
$200
$0,30
$340
$110

$4400
$75,00

$79,00

$136,00
_00

$36100
$500

$2900
$33.00
$9500m:::
$15,00

$3.85
$3.05

COMCAST DIGITAL VOICE@

HIGH-SPEED INTERNET SERVICE

AdddlQl1al eq",pm",,1 m,,~ bI> ""QUlr.,;l. Dl~<;Q"IlI~ m.~ ap.,.~ 'DI ,501'1. ,n"lllpI~ p,a",.,~,n

p"rchasH The!!! 'l'IeS or> not Inc",,,,, .taI...nd I"ca' ccmmunoclOl",ns te... and tall••
S"bscrlptlon 10 Llmllso Bask: Servl~e 15 requl,rod Ir> ''''''''"''t any r>ther 1"""'1 cI ~IO""

;ervice. CU5tomer m~~1 purchll5e OJ, '""L" WflV..rtlI, ""d" ,..melD wm'ol Ir>' ~ ~"P"'''\''
charlie 10 "."""'...... rt.i" s,,""c•• iro;ludi"ll Fam,ly Ti'" HDT... s"rvice mlllY 'lIqUIII>
~_in levels of s"""ce 0< s"bscnl'l!on 10 p'""""m CNonnelS Ir>' some prr>Q,,,mm,ng
Canaln ,setVlces 8r" ~veilat>l.. S"p~'~lely r>r "s p"rt r>f BnmMr I""el r>! s"rvlce
Information aboul y~~' "'cui r'll"""il;J~ a"lho"ly can t>e I~und on ~I)ur bdl. P,i<= Bnd

~~\;:'I~'.:~~~~llt~~~"~'~h1sS"~~~~:"'~d~l)meu,. slar'Oiel I.,... &"0

··F.... p..r rompll1 ...

$13.95
'9.95
$9.95

$5.00
NlA

$13.95

$13.95...,
$9.9.5

$500
S9.95

$1J.95

======='"",,',,TAL=LA=T"'O..":".."..R>:EPc.A,,,':cR,-_... $47.00 ---
Unwired ClJlE NewConned. $4100
Prewlred Cable Connect $32.55 $32.45
AddilionaIOutlel.-SaIT1BT~ $11.60 $17.75
Add~ional OuUel- Separate Top $27.00 $27.7<J
ActIvate Pre-Exisling Addlkmal 0uIIet NfA 11OllO
Relocale Outlet $21.30 23.45
Conned. VCR-Connect Inillal $7.60 $8.00
Connec:l VCR -Connect Separate 114.80 $14.50
Change of ServIce: Upgrade (non-addresaeble) 17.90 $11.70
Change cI Service: Downgrade

(non--addressable) $14.7tJ $11.00
Change cI Servlce (addressable) $1.99 $1.99
Customer Troltll8 Cal $28B5 $29,70

~~,~~cH~;g~~~recn :~:~~ ~:~
Hig~met Prdesslonallnstallalion $99.00 $99.00
~ comp<Jlerr;g Pmfe6Sb1allnslallation $99.00 $99,00
Home Networkng PI"oI"essmallnstalBtion

leach aiXllional rorroulerl $12.50 $12.50

LlrrUdBa&~S9M::::e $15.50 $17.95

~r~:=~sr~t~Limited BaJ~ arld $37.00 $.37.04
bpandad BafoC) $52.:il $54.99

Forni, 'Ill'" $14.9n $14.99
"Mum ""Mc,lbalO Umh" B3~lcS"",lm; ~"n nr>t ""mbln.. ""in ~'P3_Q3~1lO Sflrvb!
u' Full B••", S"",I"", ,,"ditir>n,,1 !9"ipm..,1 's 11l9"i<..d

PREMIUM PROGRAMMING SERVICES (MOhlTHLYIHElD --,-,===.:..c======'ii'~'~.99~""=~$~15~.99~--
Cinlll1l8)( 15,99 $15.99
S~ 15.99 $15.99
The Move Cllmlnel $15.99 $15_99
Starz $15.99 $15.99
MO\'ieplex $2.95 $2.95
6ol1ywood $12.99 $12.99
HO'oV!lrd Stem $13.99 $13.99
Pklyboy $18_99 $18.99
P!lY-Per-VI8W Price Vanes Pnca VarlEtS

ENTI::RTAINMENT SERVICES (MONTHLV)

EfIed_ July 1. :lODe .4:. PO"'" .eluoe .i'IlHeabie Iiiflchlle liNs. ,eguielory r;;e; and ",xes
Serving North Miami Beach/North Miami/Miami Shores/EI PortallBlscll)'l'Mt Park/Ope Locka! Unincorporated DadeJPalm

Springs/Cerol City/Miami LakeslNorttl West Dade

---ft;;;;""7C;;;;:;:;;;-;;"';;-;~C~u~-~~p~"",~~="~-,=,p,,"~~"---- "';;;;~c~u~'~~.."P'""~"---1N.-'""Prl""~"-----
DIGITAL PACKAGES AND SERVICES (MONnlLYl EQUIPMENT

Diglal starter (n::kldes Full Basic, Diglal Acce:ss Channels, CableCARD (1 11 CilrI! in dew;e rmnWy) $0.00
MovleP~ Music Choi:::e. On-screen Program CableCARD \adollJ:lnai card in .ame devlce- mon".hly) $,2.00
Guide and /JC:l;;e6& to lmiled On DemalldJ' $52.50 $54.99 Remote- altypes (monthttl $0.20

Digital C8s8ic (n::1udes D·~~ar)" $69.94 6.94 Addressablll Convener (monlhly) $3 70
Digital Preferred (irlcUle.s ICI9ssk:r $70.94 $10.94 Noo-AddreS58ble Converter (roonthly) $110
Digital Preferred wllh 1 Pre Ct\eflnef' $62.99 $82.99 UnretumedlDamaged Standard Coovert6r $44.00
Digital Preferred Wllh 2P1'en-U1'l Chann.· t!1:.QQ S69.QQ UnrlltumedlOamaged Addre&5able Converter $75.00

8~::~=~~rPremklm Channeb" $107: $~:: u.-.-:=rOCf~,glla'Converter - $79 00
Digital AddiOO...IOyt!etServ1oe (each outlet)" SG.9Q SG.Q9 Unretumed/Oamaged Digilal Corwerlsr
·Indud.. one oomoer1~" ... ""ble"""'d and one ,emm., if n.<;ft5ary. (Standard) $136.00

Uoreh.rnedJDamaged HDTVConvErler $304,00
UnretumedJDamaged DVR or H[),{]VR

Coovertllr $361,00
UnrelOOlecllOamaged Rerrotes (alllyPll5) ~.OO

Ui"II'"ElUnedlDamaged CableCARD $n.oo
Ui"II'"ElUned/Oamaged Modem (ResDential) $33.00
Unreloo1edlOamaged Wnles& Gatsway $97 00
Unren.nedlDamaged Ne!Gear Roular NlA
Unreh.rnedlDemaged Commercial Router $91 00
Unrehl'nedlDamaged EMTA (CDV Modem) $82.00
UnreturnedlDama~Modem Power Supply $3,85
UnretulTlEld.oamaoed HD Cords $3 05

OTHER
ServO! Protactbn Plan (monthly)
HDTV (rronthly)
FCC User Fee (montlllv)
Noo Suffio:::EIflt Funds Fae
Lal.e Fee (aller 30 days)
Late Fee (aIler45 days)
Field CollecOOn Fee
Convenience Fee (1elephone syslem)
Convenience Fee (through Customer Accoorrt
8ceculMl)
cO=~~~~~FOOCDrrraEilHlgh-Sp88d

$2.95
$6.9'$On,

$25.00
$2",
$2.00$20.00
$1.99

"'D'
$29.95

$295
$6.95
$0,07

$25.00
$2.95$2.00$20.00
$1.99

$4.00
$29.95

Gen.,.llnform.IiCll'l:
Afte' a nolice of a ~I'e"ng ". • ",dec 1"e""CO r>'. ra~ ,nUll-ne, yr>" msy c~ange. yo~'

~~a~~~~~I~Ot"r:e':I~~~I~;~~~al~th~r;:~T~~:,,3~~Sef~~~~~~~~e~:ye~
5ubjeclLQ th .. ~pgf1l~ D' dQW~g,ade ehs,gs lisl8d r>" the snnuslr31a ca,d. Pri~ .Ir..
llXClu5"" of applicable l ...ncI\~e I.....nd ,eluetl costs. FCC ~Ser I.e••nd taxes. FQr
ClJ!llomeJ!l with comme,~I .. 1 ~""""ms r>' eulk '8Ie "rr"ngement!!, 'ome pm"uc:t. prlclnll
ano othe, InfQrmallon mey J'lo\ apply. Upon p'oper notice. all prldng. programJ1'lng,
chanllEOllocaUons and pIlckllginll are .ubj..et. to chsn\l".

_.comc"st,com

(N10318u .,,484b5o;; !l41i15-COOO (0010.00)0-0070, 01 XI. 0140.0510) 16
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Comcast Products and Services
EiiKlv, Ju~ 1, iOllii ,Ai Il"ICIlII eidlii, ~CIl&iI ff1indillll kill&, re~R11) ;;;, ar;a liIJ11e

Serving Coral Gables, Kendall, PII'K,"I, Key Biscayne, Metro Miami, Uberty
City, Nor1l1 Miami, North Miami B.ach, Miami Shorw, EI Portal, Bi.cayne Park,

Unincorporated Oede, Carol City, Opa Locka
DId Price New Price

$2".."$15.95".5$0.07
$25.00
$4"
$2.00

$20.00
$1.99
$400

$29.95
$1.99
$400
$400

"'.95$651.95
$3.00

$29.95
$9.99

$24.95
$24.95.,...
$3.50

$52.95
$67.95

$3.00
$29.95">9

$24.95 $24.95
$39.95 $39.95

"'.95 $4'.95$59.95 $59.95

$24.95
$24.95
$3.495

$3.00

Com<:.1 Economy Inblrnet Sel"Y1ce"
Monllllyprlcewhen IJJrdlased 'MIt1:
At IaaslllM other Corneasl service
Corn:::asl. Intemet Sarke only
Com<:.t PlIl10rmance HIgh,spMd Il"ICim1et S.rva*
Monlllly price when purchased with.
Allaasl one other Comcasl. service
Comcai!t tmemeI. SeMoe only
Corncaet Pwformanoe Plus H1titJ-5r-t Internlll SelVa*

~~~=oih~en~tS:N--:
Comcasllnlemel. SeIVice ony
Monthly Cablll Madam Ulil6il Foo"
Sellnslalalion Kit
Sellnstalation Kit (Shipping & Handlhg)
WireklA Home NetwortIlng (2 to 5 ComPLrt~l
Monlhly GatEM'lly Roolerl Modem Lease Fee $5.00 $5.00
Monthly NeIGe8r Router Lease Fee $2.00 $2.00

~~:~~:~:r~::e~r~r:~~:~=~~~"nig~=~~~ClI'"mo<msWl1 to!
·'F•• P*'com~
Adtnlll'lel &quipm«lt rTlI!)- be requ~1!d, OlSCClll'l&mey IIPPlylcrsom& n'lJI!;:l& pr8JM1mp.n:l\e:loM. Tll!!ss11lln dono!

IndLJde!llBle IOld Ioct'II 0IlI1'VIUnbIlIM!l1ees IIfId ....as Slt>!la1p11on lD Um/led Basic SeI'Ill:e '5 ~r1r.oj lD f_lv~ any
~er level ohideo service Cu6tomer mUSI p.m:heI;e or rerl. a corwenlll end 8 remole oortroIlgr a lIePllf1lIe ,;,erge lD
"""",. OIlrtain .......""."dulling FIIIlIIIjo T,..-. HDTV W!VlCIl mil)' J8G""" ~In lew. of ..-.,ce ex iWo<nption 10
PMrnium chonnol1 b" _ prl:9'llJl\"fW'lQ CArIIln __m Ire ." ....bI. lIIIPM"III.1y fl( oIlS port ct .nelM, I", .. 01
Mrvk:e. InkrmJllonab1JJ: ~rl",,"lhn&Nse fUlhall) C1ln bab.o1d 01'1 j'OIJhll Prlcee md progrerrrnlflQ SUbl!'d16
ch.,ge Sarilce I! suijed: to CornQflsl's stondllld IElll1lS .,d WrdtJoo6 oherllice :'.!<Ioo ComQflsl All rtgt4l; JelIerved
Generalll'lformatron:
Ami~ ell re-liem'll ot, ""'flO seril~Oi". raIe __, YQIl m~ a..ngeycurlel'el otsew"", III no l<l<IllCll'llll
e'1fl!ge kl"1 p«Iod 01 JO d~ tamfle ~<:tw drW! rlltle t1l"~e 0!IlI!rwiM!, mM!)H 111tle M!M:el.VClJ rec:oliVl! lit

~~re:,er"=~~~nd16,,:.ur=~~~Jll~.r:P~d~=~,~~~~:,=~U~~:
'11I8 enan""","II, 1lOJlI' pral\Id, P1cng tnd oIIl8r Ifico:mtlJOI'I JllII'Y no! eW~. ~OI'I poop« 'ole-. ~ pl&JOg,
p-ogrtmTing. ch.."lIIIoo!1'lOfl!lIOlll p"'*"glng ore U>ject 10 chenge

'lNlllcarl:esloom
(WI) d1B," .0490057 B49~OO IOO10,OO30-0070,01:lO,O'40,040~20.04ol0 ,0450.1)510,0530 ,071 0.<17301

&MvlCe Pn:dadi::m Plan (monlhly) $2.95
HOTV (monthly) $6.95
HOIDVR (monlNy)' $13.95
Digital AddilJonal Outlet~ (Mch ouUeI, rnonlhlyr $6.95
FCC User Fee lrrontht.') $0.07
Non Suflk:lllni Funda Fee $25.00
~~I~~-) ~~
Lata Foo altar 45 dayo) $2.00
Field Collection Fee $20.00
Convenience Fee (~lephonesyste8Tl) $1.99
Convenllmce Fee (through Customer Alx:ount b\e(;ub"e) $4.00
CoJTr.Bst DiClilaIVoCe or Corn:a51 High--Sp600 Irrlvmel "cliwlion FEll! $29.95
Vkieo Reac6"atial Fee WA
High-$peed Int8mBI Reacti"aiDn Fee NiA

~~=~~J;~:~~~~.OOFee WA
EQUIPMENT

CableCARD l1° canllndavice - monllll~l SO.OO 10.00
Cal:lleCARD (addllonalcard In same deke - IT()rfhly) $2.00 1.70

~~:~;:'(~~~) :~:~ ~~
NoJ'l-AddressableCorwerl9l(monlh~) $1.10 $1.10
UnreluJT19d1)a~edSlandard Convart9r $44.00 $44.00
UnreluJTJ9dr1)arrBg8d Adtlle&&able Corwertlll" $7500 $75.00
Unre1umedlDan"8Q8d DGile1 Converter (All Ollila! (OCT 700 and 940) $79.00 $79.00
UnrelumedlDaJTBged DiQilal COl'I\I6rter [Slandard) $136.00 $160.00
UnrelumedlDarmped HOlY Converter $304.00 $304.00
UnrelumedlDaJTBged O'I/H or HDI1)'I/H Converter $381.00 $417.00
UnretumedlDarreg&d Remole!l Illlllypes) $5.00 $5.00
UnrelumedlDaJTlllged CetlleCARD , $29.00 $27.00
UnralulTIEldIDanBgftd Modem (R8IillJer'lIal) $33.00 $34.00
UnrelurnediOaJ1B!l1ld WmlMaGat_y $85.00 $101.00
UnretumedIDarTBQed Ne!:GearRouter $85.00 $94.00
UnretumedIDar-reged Convnercial ROllI« $88.00 $92.00
UnmlumedIDarTDgad EMTA (CDV Modem) $80.00 $79,00
UnretumedlDarTeQed Modem P0N6f Supply $3.85 $385
UnrelumedIDarraged HD Cords $3.05 $3.05

COMeAIT DIGITAL VOICE.

OTHER

$13.95
$9.95

$19.95
$14.95

$19.99

$54.99m:
$89.99

$46.50
$32,90
$17.60
$28.70
$1010
$21.10
$10.00
$16.10
$16.50
$10.90
$1.99

$30.10
$3320
$19.95
"'00
$99,00
$12,50
$99.00

$15.99

115.99
15.99

$15.99
$15.99
$12.99
$10.99
$18.99
V",",

~A $.,Q9.00

~A $199.99

NiA $129,99

$13,95
$9,95

$19,95
$14,95

$15.99

1,,·99
15.99

$15.99
$15.99
$12.99
$10.99
$18.99
Varies

$41.00
$32.45

117.75
zr,70

$1080
$2345
"00

$14,50

11770
11,90
$1.99

$2970
$33.75
$19.95
....00
"'00
$12.50
$99.00

$10199 $107.99

INITAlLATION I REPAIR
UnWiJlltl Cable N_ ConJl9l;l
PIaWi,ed Cabla Conrosd
Addi\Jonlll Ollllel- Sarre Tnp
Add'\.Qnlll Oullet- Sepa,.... Tnp
Adl\l8le Pre-E~I&\JngAdoJtr:lflal O>Gol- San1lll Tflp
Rekx:ale Dullel
ColVlecl VCR - Connect InlliBl
Comlld VCR - Connect Saparalll
Chllr1geof SaNm Upgadfi (rD'1-addressablll)
Chllllge of Sarvi::e D.:wmgradll (noo--edch_bleJ
Change of Se!'lll:e (fIddressabla)
Cu!ll£lmer Troub~ Gal
I-Iotll1y SeM:-.e ChaJ!l6 (HSC)
HDTV. OVR. or HDiOVR In$lalalloo
Hlgh-Soeed Inl8mllt Inr.tallaOOn
Home Nalworking InstBlla~on II' cnrT1pl1er)
Home NeMcirldng InstllllaUon 1e-ad1 add,tional <XIrTlIuler)
Corneasl Digital Vtlce 1n5lallallon

HBO
Cln8ma~

Showtime
The Movllt Chtln..-ll
S""
Boltywood
Howard SIIImp-­Pay-Per-Vlew

ENTERTAINMENT SERVICES (MONTHLY)
LiinledBa5f'sBiviCe . $17.95 $19.95
E:<+>aoded Basic ServIce $3704 $35.04
Full Basil; Sll'fVlce (mcludes Limited Basic and E:r.panded Bast:r $54.99 $54.99
Sports Erltlilltainmenl Pack·" $5.00 $5,00
Family TIer" $14.99 $10199
Digilal aassic Tier''' $14.95 $'695
"~61 6Ub6~ to Limled Bt5l& S....ee: ClIIl('l;ll ~1'Iti.. "'~ E...nl)j~ Bale 5eNCl' 0' Full IJnc 5er.'Ic:e
llddlltlfl8/ equ~enl.re",,'"
""No long. ,,,nltll, 10 ~w ...,Ilners.
"'Nosl lU~ribt10 llRrlJl5l1otarlo"",1VlI

PREMIUM PROGRAMMING 8ERVJCEI {IIONTHLY!

VALUE TRIPLE PLAY BUNDLE' ,MONTHLY}
Irrdooas Digilal SIiIrtar. Economy In\amal. arrd Corneas\
Digital Vok::a Lor::al with More.
";nelllle6 one c:<lI'>II8/ler gr cellle all~ end one remote. II neceuy.

DIGITAL PACKAGES AND SERVICEI'IMONTHLYI

Di9~1=~~cl~~:~~=ca~IV~~~~ On Demand) $54.99
D'9!tal Prnferted~ad<age llncludes Digllsl SIMer and OlgltalCla9aIc nert $70.94
Digital Preferred wlh 1 Premilm Channel $82.99
Digital Preferred P1usorDigItaI Preferred wth 2 Prerrium CIlaru-.els $89.99
Digital Premier (ncludoo Digital Pfllferroo ""'" HBO, Crerrw.S~,

SIftuMd Spofl!l El"I!MIIinm~m P8Ck)
ToIal Premiu m .. (IndUa. OIgdlll Pr9Ierred WItt" HBO. C,r>errW:. ShoNtme,

Sti.;;:andn..MI>I'.. Channal) $107.99 $1079Q
'Iro;I'ldW_CQfI\lllf\llrgr ClIij'Cild,ndon, r",",* nnllC'l~'[lil1lr' Cl/lSlle COn1.nl ch8nnm l"'iousIy IrICI'ldec Ni!h botl DI{j\81 Cln..., .,d [l~IIII Prot.rrec i ..... [lgllli
~~ =~'a~T:I'!;"""lI"~"'"tier at !leM"", Dlpl Pr_ '" n0l/8 ~Igllftlf.,,;' ..ge "'.....rin. DI,;tJI1 SIilrl8f

'"No Iong« ""lobi, to I'OtW Cllilorner\.
InlemationaJ Premium Servlwll
CabieLatino
Wlh Limited Basic onV
Wllh any level of DigllalSeMce
CabieLatino with HBO
W~h Limited Basic only'
W~h any le'lel of Digital ServIce
'InellJd81 one ~n&r gr ClIij& ClIlll &nd one rl!mot! If nllCtOlfllY.
lV GIobo In1I8mack)nal $19.99

DIGITAL HIGH-DEFINITION TRIPLE PLAY BUNDLU* (MONTHLY)
HD starter (ond\Jdes Dgttsl SIMer. HD. PeI1\::l:mence Hogh-5peed I...wnet end
c:omca6t Digllel VOICe Unllf'1l1ed)
HD Plus i'd.1de< 0lita.1 Preferred with HBD, HD. Perbm~nc& Plus H,gt;.SpIOllId
Inlemet BflCI ComcasllJlglt81 VolceUnl.,,1ted1 NiA $151l 9Q
HD Prerrier (ncllJdes Dogital Prerner, HDIDVR, Perft:!rm8nce P'll6 High-Speed
Im.met eflCl Comcest D1g1la1 VOQl UnlmMod)
"IrICIlJd,. _ HO w~rI8f or ClIij, ctrd .,0 00& r«ncW, rt nK8S6try.

04-COM-00000416



+



t





,

+



ComCcast 2008 Annual Notice
of Products & Services

Socorro - rt/ecti"e January 200R

Price Per Month

Digital Padlages

All packages include: Comcast Basic Service, Digital Cable Receiver,
Digital Universal Reroote, Interactive Program Guide. 45 Digital MusK:
channels and access to InDemand movies and B¥ents.

Digitll lite
Preferred.
Preferred Plus (HBO &Stal1) ..

Premier.

Basic S.rvices
Basic Service.

Includes dlannels 2-5, 7-13, 10-16, 1B-03.

iNDEMAND Pay-Per-Viow
Movies (each).

Events
Adult Programming ..

. $ 4050

$ 5295

$ 75.05

$ 87.85

...... $ 3700

. $ 4.99

varies

...aries

223 Fisher Avenue, Socorro, NM 87801
Office Hours: Monday - Friday 8:00 a.m. - 5:00 p.m.

505·835-2424
Ca\124 hours a day - 7days aweek for any service concern

• @omcast

04-COM-00000421



P~ce Per Monlh

Equip...nt and Options
DVR Digital Video Recorder.
Premium Services.
Preferred a la carte jprirnary TV) .
Dlgllal Receiver with Digital Package.
Additional DVR .
Digital Converter BOK

Additional Digital BOK (varies by 1# of outlets).

. .. $ 13.95

.. $ 15.95

. .... $ 14.95
. . , , .. Included

.. $ 18.90

.. $ 350
$ 695-8.95

1495
700

30.00
20.00

1.99

.$
. $

.. $
. $

. $

Inslallalion and Service
New ConneCUon (unwired) . . . , , . $ 40,95
Reconnec1ion (prewired). , , , , , , $ 28.5B
Connect DVDNCR Initial visit. . $ 5.99
Connect DVDNCR Separate viSIt. , , $ 13.99
Additional Outlet (initlallnstallation) . . $ 14.47
AddiUonal Outlet (separate visit) .. , .. , ..... , , ..... , .. , .. $ 22.52
Upgrade of Optlonal Services .. $ 16.95
Service Protection Plan (monthly) . , ..... , , ..... , .. , .. $ .99
Customer Trouble Call, ,. $ 19.99
Hourly Service Charge , .. , .. $ 33.47

lIIher Prices
Transfer fee .
Late Fee.
Non-Sufficient Fund Charge.
Field Collection Fee.
Transaction Fee ", , .

I.l1relumed Equipment
Unreturned Digital ReceiverlRemote
Unreturned Addressable Converter.
Unreturned OVR .

.. $ 270.00

. .. $ 100.00
. $50000

For your COlMlnlence we accept VIsa, Mi!SIllICald Amerll:an Etpre&S I:. DISCOWI.

= I1KI m IiiiII
r....... InIDI'TI"GIti.n
Ccmmen;liIl.,d oorHllnare lnslllillllOMlI'ld c1herlPltei not IlSlId ab(M! \l"'~ be chll"ged III the HDlI"lr Gervl"
Charge, Pric.. dc ncll1cludlll3'1ch~. II.. gr laUI~e"';:ll)I wt.re rolllL A mll111T1U mcllli:ii; SPQ ..n~
III moe,." c1"'r 1"",,1. of _,ce A Ctl"'lllr1. rnd remcrte "'1I'j be neenll"}" III m"""", c_" oervus C"-'I1nin
S«Vlctl "I av.lltIle 1fll&'llI11r or as pa"l allll!'M!r lIo\lel!l oller"o'..e. Dlgul OamlC IfrYIce reQu,ed lor DIIR B.
I[l S8"'lce PremlLIII c~ntl lUlccnption I1lQu,.d 19r Ihe rISPllcl"'ll"ml,lm HD ..rvlCe. Pncino. Drngf3mmll~,
c~nIIIClCllIi:"" n ~Bglng 1II11'j CMlgI
Th••Drll;ft in lormu~!dbl USlng "I Hour~s.v.CI Cha"g~ (t'l9:l ila Dr8lcrad trllh! Fedllf'ill COmmlJ1lC<lllln
Commi9Clon 'la"mul3li Nan :;t:n:l:.d irJ;l:lll:JIiln; ,_i~1 or lIld!l"grourd be','!e1o 1251ll6'l cI IDllrt"'ll c:lble pl:m, not
Ilsmd llilo¥I!..,1I be chll'lled Illlile I« CClllmertlillll'1dp'emiJm nslllllllilns WpI1ced 5ePilr.lle1y

010B1nm!ooco,ro
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$ 37.00

, ,
, a

Eritertainment~ions

SOLorro - Priu!! efJative jllne 1. 2009

l14ut r.u:.k.llj""

standBrd Clble .
Irw:ludes channels 2-5. 7-13. 15-16, 16-53.

(~::;:~~;:;;~-;:"""''''''''''''''''''''~'''''''''~''''~'''~-~''''''''''''''''''''~

All paclwges mdude; Comeost Basic PI~ seIVDl. Digilal Cable Converter, Digital !
lkliversal Remote, Interactive Program Guide, 47 Digital Musk: Cook:e channels l
and access to alllnDemand paY-ller-'o'iew chll1ools. !
Dlgltallile. .. .. , . $ 40.50 j

InclUdes a1lll1'ited atxNll ~

~ DIgital Preterred (tolD PlllmiulllS:1 . $ 52.95 ~

t Includes all ii91lld etxM and Mr 50 dlg~al crenne~s (gee lireup) l

I [Mgltal Preferred Ph.. (Indudes HBDand 5t1rz:.,.,...... . ... $ 75.05 ~

, Includes all listed etxM, Dwr ~D d1g~al crenhels. plus HBO iIld 5tarz !
i Digital Premier (1liCludes all 5PJ!ll1llum chanr«il . . .. . .... .. . .... $ 87.85 1

Irrluoes a1lllmd etm!, MJ 50 agn)1 thannal" and all (5) Premium c,'lennels j
\"",,,,,m~,~,,_,_~~_,_,~,,~_,~,,,.__,~~,,_m~,,_,,~,,,~,,_,,,~,.~,,,"'",~,,,,m...·"'.'

~mt..w.t lI~y~Per.~

Movies (each).
E,ems
Adult Programming

A ta &artlllfptiore.

O~llal Classic, ..
Premium Channels 8 18 cartE! (EllCh)

(HBO, Cmemax, StJJwbme, The MO\/Ie Channel. Storz).

223 Fisher Avenue, Socorro, NM 87801
OfflceHouni: Monday-friday 8:00am.-5:00p,m

(575) 835-2424
Call 24 hours a day - 7 days a week
for sri)' service concern.

. ....$ 4.99

.... varies
. " ... varies

. $ 14.95

. $ 15.95

• @omcast.
dream big
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~0> " " '~ "~

,,' EilmnatmmlmPitons '

Equipment, SBrvice end Installation Fees: Pric~

Converter Bnx (Basic Service Only) , . S 1.00
Di]rtIllrle service (includes lxlx) . S 3.20
OVA ServICe (includes box) . • .• S 11.95
C~bIeCARD .. , . . . . WC
200 GableCARD - TiVo Series. . . . . . . . . . . . . . , .. , . S 1.50
Digital Adli1lonal Outlet . . . , .. S 6.95
Digrlal AdIi1111nal Outlets - Whole HOLlSe (3 AIOs) . . S 9.95
Reoctlvalloo . Video. . S 1.99
Transaction Fee . . . S 3.95

lale Payment, " " " " .. " ... .. . S 7.00
Non Pay Itlme Collection Fee , ... S 20.00

HcurlyServiceCharge . S 29.99
InslB.llallon-Unwired Home {wilt1in 125feet). , .,., ,.,. S 40.95
InslB.llaoon - PreY/ired Home (within 1251eet) , , . , . S 26.58
InsIBllation Additional Oullel- Connect Initial Visil, , . , . S 14.47

Inslallation Addroonal Oullel - Connect Separate Visit. . , , . S 22.52

other Installation - Relocate O~Iet .. , . , . , . . , , , , . S 16.99
other Installation - Upgl3:la (rlon-addressable), , .. S 14.35
other InslaliaticJn - Downgrale (non-addressable) , .. , . S 10.50
other IrlSlBllaticJn - UpgradelDowngrade (addressable) .. , , .. , ,S 1.99
Connect OVD - Conrlectlnili81~it............ .,., S 5.99
Connect DVD - Connect Separate Visil . . . S 13,99
CusiomerTroub~ Cell S 19.99
Service Protection Plan . S 0.99

I..k1retIJmed Equipment

A1ijress:lble ArlalD;j Corwerler.

Di;lital Converter.
OVA Converter ..
Cablecard SA's.
Remote Conlml

. .. $ 54.00
",$ 167.00
. . Ii 360.00
. $ 30.00

.. , .... $ 5.00

_""""-n
r....n"'a...m "",-.nnl.u 'fl!II.I~ltnnl <It1Cr ,"r..~", '." IllItlI ..... "'I be ,IIJ,goo 11111: HPJIIy ocrnl:( r.h.~. PnIU
rio nm modi" trmeu.., lro rr I........'OI" ...O..,..~ A m..,urn III R., rn.;", ~ n",,,,,,,,"1 'n,,,,,,,,,"ln",,",, "'_....,<C_
A ,'...._' ond ,....1> 1IlIJ~' """'"'"'l' 10""",,-, ",111., """""" [;..-1l1n Irnl"".' •.~...., _1<1111 .. pro1llllll1<r

~=:::~.';=.."~~"':~~::~=='8g=ZIJl'1II' fodtrll C "ultOlonC...,.,...,on
"mlll_. 1IoI\-.1>I1I!nl •...,~~1"" 1"'101 a ",*,g'OIIrr1 b.",;;...i 11~.!1 III .....fl' "bl' plooll n::t lb",... II be "arll'O
"I" t<5C. ~~I1I1~ ...I."d\ll""'" .....1......... ""..........,• ...,
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Channel lineup and Price list
Hairlarlla, Holiday Hills, Island Lake, JDlwIsbulg, LakenJJCI', Mc;Ctjlam Lake, McHenry, Port BarringIDn. Prairie Grow Rwnd Lake
Round Lake Beach, Round Lake Heigh13, Round Lake Par~ limber C<wk Trailer Parl<, Yolo,_, Lake & _.mc'k ' February 2008

421 -426 ES~ Sporle PPi
-'l4(J NBA Prellllw Channel
441-449 TEJIM pp.J

461-470 G*E PP-J
-'177-480 G*E pp.J
601-803 iN OEP.WlD Pf'V
B44 Club Jenna
851 Freshl
852 S~ca:XCflfifl

853 Playbcl~ TV
854 TEN

on Dmiiuid Olrec:t'fune

558 HBO Lal:ino
559 HBO Comedy
560 HBOlone
561-562 CrnElTlax WIE
564 MoreMax
566 ktionMa.-.
575 Shawtlme
5n ShDWtime Too
579 ShtlWlime S!JJwcase
581 ShtlWlime Extreme
563 Showtime Ne.l.1.
584 ShowUme FnllyZone
585 ShQl,wme WIImen
5B6 FUX
590 The Movie Clumel
592 TlllI Movie Chamel X1ra
6S5 flrn (Russiarl)
66!1 TV Asia
666 cn Zhong nan (Chinese)
669 SBTH (\I\eInarnese)
670 TFC (Filipim)
671 CCTV-4 (1J11Iese)
674 TV WAN
679 RAlllaiJan)
664 ART (Mbic)
688 TV5 (French)

001 On [)emand
595 P1aybovTV en E9~1 (canal

dlScrecio~aI)

BOO VeneMollles
601 Discovery 8Il ESll'lnol
602 Fox SpoilS en Espanol
6OJ-ii[)4. Ganal52MXlCIne Lalino
605-606 The HIStory Chann61 en

espaiioVMTV TI3s
608 CNN en Espaflol
609 ESPN lJeporles
610 Cine Mexic:ano
619 DoculVE
622 GoITV (en Espa~ol)

623-ii24 IflfimtoNideo IkIIa
626 GanaI Sur
634-635 ISorpresa!lSi TV

166 FENlnet
210-211 II) On Demand
213-214 I-IJ On Demand
286 Local On Demarw:l
514-515 Movies On Demand
855 khA On Demllld
886--889 Spotlight On Demarw:l
890 ElectIOns De
998·999 ChiGilQO StyIaIDn::ago Srms

:r1 I'«:keloOOon
41 HGTV
50 DIsney Olarl161
56 IiDlIIll~
57 The Weather C~annel
64 Food Nelwork
121-122 DlVlToon Disney
127 PIf; KIDS Sprout
130 Disc;overy Kxls
215 TheN
230 Trinity BrCladc:asllng
Zl2 The Science Channel
Zl3 NrII.iooal ~~hl::

001 BoIIyw'ood Hrt5 On DemarxJ~

001 Fiji!ioo On Demand"'
001 herB! On Demar"(J·
001 HcwardSl:emTVOn [lemard""
001 Too Mum fcIr TV"
001 'MYE 2417 On Demand""
533 ".,
535 Starz Edge
537 Smin BIiI::k
538 Sm Cmema
539 Starz Kids & Family
54D Starz Comedv
543 PlaylxlyTV
5-'19 HBO On Oerra1d~

550-551 HBO EiW
552 HBO 2
554 HBO Signature
556 H80 Foouty

~Alilblalpbon 10 ~Slar1el Servbl and
the premium service 115 IBqllred.

273 Nalbnal Geogrartllc
402 ESPNIlws
403 ESPN Classic S~rts
419 herclSll TV On 08l11and
473 VH1 C1i1isic
474 VH1 Soul
475 Gospel MusIC Cltanni!l
476 Fuse
486 The Word Networl
~01 Turmr IJassIC MoWls
502 WE
503 ~ependent Aim Channel
517 Encore
519 Encore LoW!
521 Encom My=ltery
523 Enrore Western
527 Enrol9 Omma
529 Encore Action
566 fLIX
635 SITV

~ude!i OigiJaj CbssI: and
121 DIY
124 Fine LlvlrJ;l
132 Nick Too
141 MlVTr3s
142 MlV Jams
143 LOGO
178 CNBCWortl
201 Disctlwry Itwne
222 FilTV
271 InYllGl.ll:latillfl Disco\IBry
214 Military Channel
275 The BIog~h~ CJ1amel
276 History Cltannellnt'l.
471 CMT Pure Country
472 MlV Hll3
484 ureal American Coontry
504 Lilelime M:lVIEI Nelworl
505 Sundance CJ1annal WBfl.
516 EocomWM'I
522 RetroPlex
528 IndiePle.l.

16&'412 NFL~
182 Ovation
260 TV Gamflfl Netwof1\
268 GolW (in E~IIR1)

4D1 Fox Soc:c:er Channel
404 NHL Netwof1\
406 Outdoor Chanml
40S S~ed ClJannel
413 Fox College Sports MWic
414 Fex College SportR Cfriral
415 Fox College Sports F'<K:ific
416 The S~rI5man CI1annel
417-418 The Tennis Ch<llnBVCSTV
439 NBA lV
481 8Er J
500 Fax MoYIe Channel

169 NFL Network HD
173 ESPN HD
174 MOJO HO
175 The HlSIory Channel HD
176 TlC H)
m SO-FIHO
179 HGTVHD
181 Food Network I-IJ
183 WOO tf)
164 WFWR-DT (M'll)
185 Showtme HD
186 HBO I{)
187 WLS·OT (NlC')
188 WMAQ-OT (NBC)
189 WBBM-DT (em)
100 WFlD-DT(fO~

191 wnw-DT (pBS)
192 WGN-DT (CWj
195 Clnenm HD
196 starz H)
199 Versu&'Gotf Ch<llnellV
200 ConK36t~II)TV
2O::J ESflI2 HD
204 TNT in II)
205 HD Thealef
206 Nan 6eogI1Ip~icHO
207 Uni~rsal HD
"" ME Hl
100 MHl
216 CNN HO
218 Dloo:Jwry HD
219 TBS tf)
221 USA tf)

22-'1 Animal Planet HD

Indudes Digital Slarter Ser'tb IIld
101 WealhEnaln I..DaJI
105 GSPAN 3
106 Fax Business Netwon:
107/125 Cunen!
106 Fax FIBailty
109 SOAPnel
118 style
120 NOGGIN
122 Toon Oi>ney
126 NickltJorJri NaIwor1l:
121 PBS KIDS Sprout
128 Bloomblrg TeleVISion
130 Dloo:JVllryKids
135 MTV2
136 G4
146 CMT
159 JewelryTelelllllilln
160 Sci-A Channel
161 CSN
162 BBC lmerica
164 Sho~~BC

172 TV One
100 Br3WI
215 The N
220 Discovery Healtt1
230 Trinity Broadc:as1lng
240 AZN T~lNision

27C 1116 HlSlDry CIJanml Eas!
272 The Science lllannel

001 On D9mand
102 Ca~e Markol:plool2
103 Leased Al:uss
123 OXl'Qlln
131 Hallmark Channel
149 MoviePleJl
701·746 MuSIC CllOlce Gh<Ilnels
!l6lJ ComC3GI ClIntral
961 NEWS YIdlIl GuilE
962 KIDS Video Guide
963 Sf'{lRTS Video Guide

II) broadcasl: cllmnels are sYaiiabIB on
BasIC service wtIh HDTV 8CJllpmn. SM!
Generallnftl'maIlon for ather HD channel
requlremeots.

81 :: Bas.: Servia!. EB = E~nlltJ:l Basic,
50 "Avallmle on Bililc 5ervtca with [)Igbl
Converter« raECARD

2 81 WBBM-TV (2) CBS
3 81 WGBO-TV (66) UNI
5 B1 WMAQ-TV(5)NBC
6 81 WCIU-TV (26)
7 81 WLS-TV (7) Me
8 81 WPWR-TV (SO) P.f.JT
9 B1 WGN·TV(9)f)N

10 81 WCPX-TV(38)ION
11 81 WTTW-TV(11)PBS
12 81 WFLD-TV(32) FOX
14 81 'NSN5-TV(44)TEl
15 81 WXFT-TV(60)
16 81 WMVS-lV (10) fIBS
17 81 Lo~ Or'!1lllationlA.ccess
18 81 Lake County TV ~ HIJtle:!ilIIl!, I ...,d

w~ w~ co" UIk-: IIound I.8R
<ZJIfIIfIlmifie Timbl!rCreekTtailBrPDtll,

'"18 81 CommurJily Bulletin Board
(6I111I!'IKnM)

20 81 WYCC-TV(20)PBS
21 81 CSPAN
28 EB avc
29 EB !fiN
30 EB TV Land
31 EB Ni::k9locmn
32 EB cartoon Netwtllll
34 EB ESPN
35 EB ESPN 2
37 EB Comcasl. Sp:IrtsNel. Chicago
38 EB Liellme
39 FB ABC Family'
41 EB IfiTV
42 EB nc
45 EB ME
46 EB EI
47 EB Qlmedy ClIntrai

48 EB "
49 EB Spike TV
50 EB DlslIlY Chanl19l
51 EB USA Network
52 EB TNT
53 EB GLTV
54 EB Fox News Channel
55 EB CNN
56 EB IiDlIIIll NIM'S
57 EB The lJIfeaIher O1amel
58 EB MSNBC
59 EB C'lBC
60 EB MTV
61 EB VH1
63 EB TIa\IB1 Channel
64 EB Foro Networll.
65 EB truTV
66 EB Animal Pbnel:
67 EB The Golf CJ1annel
68 EB VERStlS
71 EB TLN
73 EB />HC
74 EB ltJealOrlginatlon
75 EB BIT
76 EB EW'l'll
95 Bl TV Guide Networl
98 81 Discovery CIalnel
99 B1 TBS

100 BD Comcasl. Networll00
104 BD CSlAN2
110 BD Cable Markelpla:e 1
113 BO ~e Mal1l£llpla:e 3
114 BD Ullilied Aroess
193 BO Me 7 N9W6 Now
194 BO NBC Weather Plus
217 BD ff!£ 7Plus
223 BD WNME (l'Ia WCllJ-Dl)
241 BD wnwV-me
242 BD wnw GrElate
247 BD I&-T(II (VIa WCIJ-DT) eff 2126
248 BO 'NFBT (via WCIU-DT)
599 BD WaCK-TV (Aztec:aNnM::a

MaiENIl.Y 87gan (XX) (WOO-Q54Q, 1370)
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Channel Lineup and Price List
Hainewile, Holiday Hills.ldand Lake, JDIIlsburQ, lakermar, McCullcm Lake, McHenry, Purt kringtDn, Prairie GrtJlle, Round lake,
Round Lake BelCh, FIIlund Lake Heights, Round Lake Park, limber Clwk T~jl9rPark. VoiD, Wonder Lake & Woodstock February 2008

BASIC CABLE (por"-)
BasIC service.... .. ,.. , $15,59
ExpandOO Bil9i: (~Ulres 8LJlscfipllor, to BasIC service) •.", $39.40
Stan]ard cable Package ~l1Cltds BasIC:m fxparlllld Basi:) 554.99

mGllAl PACltAGEll (...........)
Dlr;tIal Starter Package........................... .. S56.9B

IrDLM SlIr1lard Gable Paclclge arll O~1aI S1arter 5eMce
lJlilal Preferred Packe.1J! wiItJ 1 PfeI11lL1T1 Ctannel... .. ..584.99

In::ILJjes SlIrJ;!ard Callie Package, Digital S1arte~ Digital CIIlSS£,
Digital Pr'llIllnBl:J arK! ch~ce of 1 prenW.lm (H80, Slim: or Stllwtine}

lJtjlal Preferred Plus Package , , , ' ". . $93.99
R:llIIes Slandard Gable PlI::kage, Digital Starter, Digital Classic,
Digital PrefefTBd, HBO aoo StaI1

Dpl Preferred Package wilIl2 PremnlTl Gh:mnels $94.99
R:lllles Stardlld Cable Package, DIgIIaI Starer, Digital Classl:,
DI\1ital Preferred aocl choICe of fEOJShawtjme or Star1JSIlJNIlme

I}pl PremlElr Package" ", . .$109,99
In:lWes Slarl;!lId Cable PlDege, Oiqllal Starter, Digrtal GIll5Si:,
Digital Preferred, HBO, SIarz. ShJwtime, The MJ~ CI1Irnei and Glnemax

CableLatJno Pac~ ..... ,..... ... ,.,,$29.58
hjwes Basi; ~I:e am seIecto Ganplelo

DlGIlAI. SElMtes A lA t:AIlfE (pt.-l
OI!Jlal Stuter SmvlCe (reqlllfllS suhscrip1ioo III Staoclard cable Pad:age) ....•.".$1.99
Digital Classic (requires su~~tion kI Sl:ardard Cable Paclul!Jl;
Inclu~ DgtIlstlF1er5elVice) , " , , ..$14.99

Digital Preferred (requres su~on III Stwldard Cable PiK:kage,
Includes Dpl GWsit)... .. " " $15,99

Sports Enter18lnment flackage........... ...$6,99
5a1ecto CoolpllllD... . $1399
DigilallJideo Recorder (DVR) service with HD capability... . $13.99
Digital VIdea Retarder (DVI1) 5ervite (re<Jl1res 9UbsCliptloo

tD Oi~1 S1artllr SIlrVice) ,,, ,, $Il.99
family TS" (~Ires subscrlption to BasK; Service and C3IlOt be
combined wittl service levels IIIIt Irdme or require &pandOO Basic). ..$'14.99

lJlitalld::ltkJnal OUllet 5ervte ...... .. .. $5,99
lIgi1B1 SIartef Ad::IiIionai Outlel. SerW:e .. $1 99

PIllMllMISUBSCRll'l1ON SElMtES lI'" ....1l1)
1fK), Starz, SlWlWana, The MrNIe CtBnnel, ClnefTl3l (each).... . $1Il.99
ART, RAJ, RTN, SBTN, TV5, TV JIsa, TFC (each).. . $14.99
cn Zhong Ten wiIh CCTV-4 , $14.99
TV JAPAN.. .., $21.99
P~tKrfTV... . . .......•.. . $1Il.99
Bollywoo:llfts (lMIilatJIe iIB On Oemlnl only).. .$12,99
I-tMard 5mm TV (available via On Ol!11arll:l onM,•. ,.... .$10.99
(tan alsa be IlJlChased at a $7 gg per!tlcM 1lal\1s or:ll $119,99 yearly lWice)

WNE 24ft (l.lWllabie via On Demard orfy). . .. ..$7,99
tere! (availabl6 WI On Derrllnl ol'if).... ...$7.99
R1ipltIl (CJYadable lila [)'J Dpminl mly)... . $7.99
Too Midi focTV [<Wailable ~ia On Demand anlJ'j $14.99

ElPPIIIEHT (por _)
BaSlt O~ Cooverter (8\I811able kl custrlners wh:J
smrilelllBasicsero'CeOrffl. . .. $1,13

Nan-Basic Only Col'M!rter (EMlIIaIlIe kl custooErs who
smrile kl 8e!VlC8fi beyond lIE Basic M 01 sel'\'bl).. .. . $.3.74

Remulc {;ontrd....... . " ~.25

CableCNlO (ftrst card in tk!Yi~) .$0.00
Cab'eCNlO (addlblel card In srne ~bl).. .$1.50
t1DTVEQUlpmentFee. . " ',. .$7.00

McHENRY 679Bf100J (036C-D540, 1370)

OTIIER CMARG~S

COmalSt Chile GIme M09llI00... ..." $3.34 per mmth
Cabl6 61IUd .. ,........ . " $1.49 per mooth
Quick ConrJ!ct EqUipment S/1j~ & ttandling ,59,95

IRS1JU.lA~ & SERVICE
Installlhvlred Ha'ne ~avundergrtllJld wi\tlln 1251t) , ".$44,00
Install Prewlred I-b'na (Aer1alt'lkd!'I1oord wl1tlin 125 til $28,00
kbvllkl E'l:lslirgPO:lli:nlI Me\... " " $16,99
InsIBli NeN,Il(ldtlooal Oul~L". $26,99
ChangeJ1Jowrgram E'l:lStirg SefVlC8... ... " $14,69
ChangeAJpgmde ExJsbrJ,j servll~... .. $1 7 89
HDTV EQuipment Installatlon. .. $17.89
OVA ActIvatlon ... $17 89
Relocate Gullet... . $19gg
Hculy servICe Charge "... ••• ..$3399
TrnubIeCaJl......... $27,99
Adcie6sable fbIdivatk::r1 Fee .. . $1 99
PrnteSl5lif'iJ Fee , , , " "..... . ..S3.99
Admiristr1llM! Fee far l.aE Payment

[)ay- 38 800 ~h 30 lEys thereafter urd payrmnt is receiVed.. . $7 [)]
Nm-Sul1ident Fun::Is oaw. ..... ,....,....".... $2500
FiIlld Cdlectlon Fee.. .. ,.. ,.............. ,.. , ,," .. ' , $2(1,00
Urn'l'Umed tt Damaged Equirllnent ...........••pnc:es vay bas8:l m type of llQLi[l'nent

G9l!alAlINfORMAnIllt
Prices exclude appllcatlle Irnll:ft lees, regulatlry rees, IaM!9 and otter lraochlse

related fees. CamcilSl seNitll is IiliJjllcttD lIE tBrms;nj OO1c1tk1ri; ofCoin:ast C<IbIB
PolICies arl;! PIllCbtes. Priti~ ~mml1l.charnel tI:ulicrJ and ~lIilgirg is 5liJjed
totharge.

ASLtJscription to Baslc SefvlCe IS ~Irt!d 10 ret-!'1Ye ottw t.eI'\IIces or levels of serv­
ice of vO:;o progranrnilJil. Some services ll.llJlire II~ ar II ctJM:JIer ;nj IIDIOk:
at an acilltlonal ctlarge.

To receive chameIs offered in HD, aHD 1Bl!lYision [not pl'Dw'ilKl) and HOTV 8CJJlllment
are reqUired. HO broadcast channels are aval~ble wrth ~t service. AsWscnpban kI
HBO, S1arz, Showtlme Cf' Clnemax is reqLired 10 rere+Je their HD, digllaland VOO
channels. AsUlSCril)lloo to Spats Enter1alnment Package is requimd 10 mcei'le ~l
~ HO Asubscnptian to Dgital ClasSjt IS reqLlIl'OO to receIVe HGT'./ HD, National
GtKJ,JBPtit 1-1), SCI~A HD (OJThe History Channel HD. Asub5Cri~ WIJJ,jlaI StIt12r 15
required to receIVe other HI) tl1arvEt5listed,M HOTV eq.ll~ment chcrge may app~ HD
prrgrammirg IS lirniledto the IJ(XJramm~ pmVili3d ro Gamcastln HDTVform;rt!J;1I1e
llflcbtyin;j PftllillW".

~~ner<ill'll nallrd~ On Demaocl(d'lamell), lIlJ·per-viBw IY MLIllit Ctlolte
Ctnlmers reoeimg t.en'll:8lhroogh oommartial accaurrtstt bulk pnclrg lI'TWIge­

mnshJulll re!l'J to ttE terms an::llXDlilimsaim separate a~merJt

@omcast.
ZHOUR CUSTIIIIEIl SBM:E 1---.s94·1Z34
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Channel l~nHup and Pric~~ List
Hainesville, Haliday Hill.. Island like, Jomsburg, lIkeR'llOl', McCullom like, PkHenry, Purt BarringlDn, Prairie GIVIle., AlJUnd like,
AlJUool.ake Bl!Iech, Aotmd like Heights, Raurv:ll.akB Park, Timber Cnek Tlder Park, VoID, Wonder like & WuadslDck Fel::nJary 2C09

~:m.<:g":~ 193 eo ;.oc 7 Newr; Now 26ll BID 1-11 I .84 Gr8l1tJlmertcan Country
194 BD NBGPlus 278 BllI""O liD I ." Tho Wool Network

B1 _ BasIC Seovial EB _ Expaooed BasIC, 217 BD ;.oc 7 Plus "" Fuse HD 1 501 Turner (lassic P&vles
BD = Awilable on Billie service with Dlgllal 22J BD WMAE ('1111 WCIU-DT) 2lIO Indepenb1t Rim Ch<mel 1-11 I 502 WE
Converter a CilblllCARD 241 BD wnwV-me 281 WEHDl 50J Indepen;lent FIlm Channel
2 B1 'NBIlM-TV (2) CBS 242 lID wnw Grerns 282 ave HD 3 50. L~eIJme Movie Netwl;llt
J B1 WGilO-TV (66) UNI 245 BD <A1V 2" Disney XD HD' 505 Suooance ChInnei west
5 B1 WMAQ-TV (5) NBC '" BD TllisTV 204 M£J.l HOI 50. H"lrrotl<. Mom DJarIlel

• B1 WCll-TV (26) 247 BD Me-TOO(Y8WCIU·DT) 285 Gomcast Info Crennel liD 3 516 EnwreWfJNI
7 B1 WLS-TV (7) ABG 24. IlD WFBT ('Iiil WCIU-DT) L'Zti1ttJi1iliZil ~ i 517 EnWID

• B1 'ft'PNR-TV (SO) MNT 251 eo Uni~rs:al Spart9 519 Enwre Low, B1 WGN-TV (9) CW 598 BD A1tBca Ameril:3 001 On Oemllld 521 EnwJ'8 Mystal)'
10 B1 WCPX·TV (38) ION 599 BD WDGK-TV 102 Gabllt MartlelPla&e Z 522 Am"'"
"

B1 WTlW-T'I (11) PBS 701-746 BD MLJ;!C Ghoitll ChanMIs 103 Leased .acoess 52J EnwleWNtem
12 B1 WFLD·T'I (32) FOX

~'
119 EWm 527 Encore Drama

14 B1 WSN5-TV (44) TEL 125 0"".. 528 IndieF'lllll
15 B1 WXFT-TV (60) AIt) IeIllWllOn (I'DI prn'l'(1lld) ilIld t{)TV 131 HallJIllJlk ()]Ilnnlll 52' Enwre Druma
16 B1 WMVS-T'I (10) PBS equipment are required. HO brnaD:aEI: 149 MovlePlox 586 FU'
17 B1 Local OriginallCl'llAccen dlilllids <I'll availabla wrlh BasIC Sero'iel'l, 2'5 BgTen N8'tYIIo1t "" m""
18 B1 lakll Cou rrty TV ~ Hlmeo,*, premiJm t{) channels ae iltailat:e w~h 6~~5 ComclSt XIJa "J5 SI IV

/o/;nJ w.o, w.o Cg., lNm:u: Ihelf carraspn:ling ~ernium serw;o; 1 : f!Z,!tti9" ~:"''''I;:: ·HM1bn!!JIAe_~, rmller
a'Jlilablll with DIgllaI CliJn~ Z = aYllilable

OW/l r,...AIt, 1t4>!
with Sports EnlertailmMI PIl~e, 3 ::. Indu~es OlQilal stIJlltI 8twYm aoo" 16&412 riFL Nalwcr!l.lB B1 Conwnunty Bulletin Board

t-/I«Otr trU!i)
a'Jlilablll wrlh DIgllaI Startrr. See Genoml 101 Wealhersan l.oc:a '" TV Games Netwcrk

20 B1 W1CC-TV (20) fIBS Intmmallon tor mom d8lailll. IllS C!»AN 3 ". GalTV (in ErtiJlish)

" B1 CSP>\N "" Nfl NBlwor!l. Ii) • 106 FCIl BuIftss N!lt'M:Ifl\ 401 Fox So:cll' Qmnnel

28 EO O\'C 171 JlMCI-II1 1>7 Curml'lt 40. Ni'l Netwolt

29 EO "'" 173 ESflN HD 1 lDB FCIl Realty 406 Oulooof 01llmel

'" EB TV land 17. VERSUS flO 3 139 SIlAPooI 407 HCI$IIRacong TV

31 EB Nickelodeon 175 Hislmy til I IlB "", 40' SI/llUd ChlPlel

32 EB C<ltoon Netwl;lrk 176 TlC HD 3 120 NOGGIN .13 Fo~ CoIBg8 SID!6 Mltfic

34 EB ESPN 177 SCHI HDI 121 DIY 41. FQ~ CoIBg8 SID!~ C8~

J5 EB ESPN Z 171l HGTVHD 3 122 Disney XO 'J5 FQ~ CoIBg8 SlD!s P';K:ric

JI El) CorraIr4 S~Net ChbJgo 181 Food NelWor!l. Ii) ~ 12' File lrwlrt;l '16 The SplIrt.mJjl Chanool

J8 EB LKelliOO 183 WCPJ-DT 12' Nic:KIDons t'elwolt 417 The Tenlia Cha~nel

39 EB ABC Family 104 WPNR·DT (MNT) 127 PBS KIDS Sprool .lB CBS~ Sports Nelwllit
41 EO HG1V lBS Showllme HD 12. Bloomberg Tetevlsloo 43' 'BAIV

" EB TLC 186 H80HD '''' Oi>aJ~ry Kids 481 8El J

45 EB ME '87 WLS-DT (ABC) '32 Hic:kToo 506 Fo~ Mlh'lo Channel

46 EB E! lB. WMAQ-IlT (NBC) H'i .IV' 508 H~lmar!l. Mom C~el

47 EB CooB:ly C8rtral '89 WBllM-DT (cas) '36 G4
l,~~~f"i:''''1!

48 EOfX "" WFLD-DT (FOX) 141 'lTVTrJ6

49 EB Spike TV 19' wnw·OT (PBS) ," 'lTV Jams *Asub!l::rlpLlln Ia 09bJt sa1E1 SlI'vi::e and

50 EB Oisooy Chwuo 192 W~-Dl (CW) 143 lOGD the prgmium sero'iCllIS rBqulmd.

51 [B Usa. rietwor!l. 195 Cinemal If) 146 CPIT 001 Bol!y'Nood Hits On Ollmand"
52 EB TNT 196 Ss.r2 HO 158 Jewelr~ Telavislon 001 Dl9ney Family Mo"'es On
53 EB ClJV 197 DlSnl1{ QJamel HD 3 '" SCI -Fi Channel Oomarl:l"
54 EB Fox~ CIIIIlI.,1 '" ABC Family HD 3 161 GS' 001 Fipr,o On Demand"
55 EB CNN 199 The Golf ChanMI HD ~

192 BBCAmenca 001 here! CIn OfImaoo'
56 EB Itladli10~ 200 Comcast SpartsNelI-llTV J 164 ShopNBC 001 I-bwarcl SternlV On Demand"
57 EB The WlIather CllBrlll!I 1!JJ ESPN2 HD 3 172 TV Dne 00' Too Much 10rl'J"
58 EB MSNBC 204 TNT In HDJ 17. CtlBCWorkl 001 'NNE 2417 CbBsIcs On Demn"
59 EB CNBC "" HDThllal8r J 100 8,~ 533 "'"'" EB MTV "" N8lklnal Geogra~ic: K) , 182 0_ S35 S1aJZ EO',je
61 EB VHl 207 UnlWlJ&ll HD ~

201 Planlll GIlI8fl 537 Starz In Black
53 fB Trawl CI.mnel "" A&£ t'P 215 no N 538 S1aJZ Cinema
64 EB Food Network 209 Palla(Jia HO~ 220 Dismvery ItiaIlIl 538 Starz Kids & Family
65 [B trulY 212 SCIeJ'ICEI Channot HD 1

222 FIN 54<l Starz CoJTJldy

" EB ilf1imal Plall6L 216 CNN HD 3 2'" Tnnrty 8ro3IX;'Illing 54J Playbo~TV

67 ED The Goll Channel 218 Iliscovery HD 3 271J Hisn.y 549 1-Il0 On Demand"

" EB VERSUS 219 lBS t,p 271 InwBStiga!loo DiscoWlry 550-551 fIlO ENI
69 [B Bg Ten Netwo~ 221 USA "p 272 The Science ClJarmei '5' fIlO'
71"138 BD TLN 224 Animal Planet HD ~

273 Naoonal Geogral1llc '5' 1-Il0 Signature
7J [B /WC m HalIIT1i1k Mom Chimel HD I"

27. MilitDry Channet 556 1-Il0 Fanlly
74 EB lilC411 Driglnalioo 229 lihltime Movie Networ1c. HO I 275 BlO '58 1-Il0 l.a:ino
75 [6 8IT 251 ESPNews Ii) 1 276 Histay InleroallOool '59 1-Il0 Cornady
95

., TV GUIOO NetwOll W S~lMl Channel 1-11 2 "" [Sf'News 58D HBOZone

"
., DiswYeI)' Channel '" Big Ten Networ1ll-1J J 40J ESPN C1aGSE SrroJ1:s 561 -562 Clnemax WIE.. ., T1lS ", Pianot GJ8Iln HD I 410 MLB NBlwork 56• Mo,_

100 BO Corn;::ast Networ!l. 100 '" Enrore liD 1 '71 GMT PUIll Counlry 566 Idlon""
104 BO allAN '2 264 Fox BusII'll!!5S Netwak HD ' '72 MTVH~ 575 Showlime
110 SO G:abIll MerWt::ke 1 '" Fall f*lws ChMooll-II:; 47:J VH1 (lasslC 577 Showlime Too
113 flO Cablll MartoBJk8 J '" CNBC HD ~ '74 VH1 Soul 579 Showtime Strowease,,. BO U!asod Po:8ss "7 FX HD 3 475 Gosplll MUSIC ()]annel

476 Fo"

Md£NRY B79S'100J (0360-0540, 1370) Page 1012 24-HOUR CUS11II1ER SEIMCE H~N·~S4,-l1l4
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Channei Lineup Hnd Price L~st
Haineswlle. Holiday Hila, 15I..d like, JahnlibUrg, Lakemaar, McCulcm like. McHenry, Purl BsringIDn, Prairie Grvre. IImllld like,
IIourJ:Illkl 8leh, FkJood Lake Heights, IIourJ:I UkI Part, limber Creek Trailer Part, Yolo. Wonder like & WoodstDck Fe",""" 2009

...514.99
S5.99

sal Shawtime Exlrllme
583 Showlime t'Qt
584 Showtlme FamllyZOne
585 ShlJillltlme WOmen
'" ~.
590 Too Mt7'1lt Clnnwl
592 Too Mt7wlt Chimel ,(!Ja
555 ATN (Rls;OnJ
665 TV P$ia
668 CTll1l:ln!JTranlChilllSe)
669 S6TN ('IeIn9/Tlese)
670 TFC (FlIipm)
671 CCTV-4lChIlese)
674 TV JfJiWt
679 IW (bllen)
684 MTlJliiillc)
588 lV5 (fflmch\

~
001 On Demand
595 PlayboVTV an Esroiiol!lAlOal

disaedonal"j
600 IJenBMovltl6
601 Discovery en ES[)ai'iol
602 !'OJ; S[)Ort6 en Espefit71
003-604 mun2lCIne latino
~-606 Hil;!Dry en efipaiitlllMlV TrJG
008 CNN en Espafiol
IDl ESPN OaporIBG
6HJ Cme Mellicc.Jo
619 OowM
622 GoITV (en ~fio~
623.£24 lrr1inltti¥\leo ItIIa
6'2S carol Sur
634.£35 iSorpresa!lSi TV

~~
h:kJjes Ela&ic 5ervil;a, HD bmaltasl
diannels, ME, Animal PIanBt.1lET, Cartoon
N8Iwork, CNN Com8:ly Cenlral, (sPAN,
CSPAN 2, OI9aMlry Channel, Dbney
ChMll'llll, £1, EWrN, Food Network, foJ:
NIIws Ch311'1e1. HS'I, L.iIelima, llVG, Spike
TV, USA Network, The Weal:her Ghanll8l alld
where av3ilDble, lhe CDreelD!dlllg HD
dlannelG for ItlllGfI neNlorks. (I-IllTV
equl\lrnBntls required 10 ~iew DlQlbl
£ccnomyltD channels-j

17'175::
31 NdlBkldllOn
41 ICTV
50 DlSlIElY Channel
56 Headline News
57 TIleW8atherChannel
64 FoOO NEIlwotk
121-122 DlVlflisneyXD
127 PBS KIDS Sprw
130 Disco'lllry Kids
215 The N
230 Tnmly Broadcast:l11{l
272 The SCIence IJlarlnel
273 Nat*lnal Geogr3l1li:

~§m~7Fj
421-426 ESPN SIJlItG PPV
440-449 TEAM PPV
461-470 GAME Pf'\I
4n 480 GAME PPV
IlOHIOJ iN DEMAND PfV
844 ClutJ .enna
851 Fresh!
Il52 SpICO:Xaw
ll53 P1aYJoy TV
8S4 ~nthOllGllTV

M:;HENRY 8798/1 000 (0360-0540, 1370)

MSll;' CASU ~~l~ m~$~

~Ic serYice ' $16.59
Espa'lded flal\i:: (nqlin:IS GUt!scnptiln to ElaBil: SlIVICe) $41.40
9:lndard C:mle Pack3ge $5799

Indudlll9 Busic Wld ElIpanded 13;9:: (EfffJciMJ 411109,
IhlS paoofl8 MIl m longer be avaiJabie for new
tUJsaipfkJns.'

!'~mr,:,i.. f'i;C-K*.!~E..'; UN!" ~OOH~!}

Dtgrtal S1a1er flacK<ge . . $59.98
Indudlls Stmdad Galle Prl:kage <n:l D~ Slater
SelWDl

DlQi1aIPrefeIJed~ " 574.98
l"Idudes SlaoooYd C3lIe f'cI:kagll. Dig~1 Slartor aOO
Digital CB8lc

DlQitalPrelBIJoo~ with 1 PrmIlum Cha'lnel_ 1i89.99
Induds S1aOOoYd C:mle PlI:kage. Digilal Slarler,
Digilal cm~ and choice of 1 premium (HBO Str1 or
ShowIime)

Digital Preferred P1LB l'Bl:kage,.•....." '" " $99,99
~dOOBG staoooYd Galle f'cI:kage, Digital S1arl9l'",
Digllal ctDlc, !-flO and stal7

Dlgi1alPref8fTlld~ with 2 Premium Ch<lllllElls $9999
~dudlll9 S1andad DDIe Pa;kago, Digltll Sli1l'1Ilt,
Digbl ctDlc a'ld choice of H601S1lowtlme or
S<rz/Showtime

DlQttaI Premier f'cI:Kage... .,....5115.911
IndudBG SlandoYd DDIe Pa:kage, Dig~1 Slanflr,
Digital Gm3Ic. feD, St3rz, 91Owtlllll, GlnemID: aoo
Sp:Irts Enlertairment f'cI:lia;le

Catllel.atloo Pecka~... . "" , $30.58
l"IdudElS Baslc SeM:e and 5elecID Qmpleto

~~~l~~ 'e-m'1>1Cf.£ {~~SlJ.~~~)

DlgitJI Sbmr service lrllluires sut&r.nplkJn
to Slandard Gable Padwge)... $1.99

Digital Classk: (requires subscnption to Standard
~ Package; includes Digital Stlrter Serv1l:e) .••.......••••.$16.99

Sports Entertainment Package ,.."" 57.99
5eiecto Comflllto.. 513.911
DIglla/ V"Klao RecordElf (DVR) service wilh liD ~bility __ 515.911
Digital V"KlIlO Recormr (OVR) service {rB:lulJus GutH:flptKJn

10 DJ!lrml9arter Ser'l'ir::e)..... . $9.99
FtrnIIyThr (requirss eubsall1lC1l to Basic ServIoa

and annal tie combined with service le'iels that
IncU;je or r9CfJire ~pancIed ~Ic), ".."., .." $14.99

Digital Ea:ll'IImy ~nclucIBG BaGIC ser.GI; cannal!B
ccmbuu::l with sarvi::e lewis that .ndulil CI" require
EJqJJnlB:! Baslc),.. . $3'3.95
(ellUilable tor $29.95 ~ mmItJ WhOfl CDil!Jlned wilh
Gul>scrlplkln 10 Q:lrnc::Mt High-Speed Irltemlll: anc.ror
Corncasl DIgIlaI \Iolce)

Digital /Jd:lillOnaI Outlet ServO! 15.99

;::>gr:~1Kl1'4/~ti~~~NFnt~ ~f~~L<:; Ij'* m:m~~
HIIO, Slarz. Shi:lwti11e, The Ml;J'til:I Chllml:ll,

Cinem811leech).. . . S17.99
MT, M, Rm, SIml, TV5,TVAsia. TfC (each'.. . Slt99
CTIi'hCllllnanWllllCCTV-4. S14.911
TV JAPI'N £11.99
~yTV. ...S16.99
BctlyMlod HlilawlllItte via On Llernalld only) SI2.99

($9.99wllh a sut:Bc1\tJDn to TV AllIa)
IiJwlVd S1Dm TV (lJ'l'llIIIlIt* 'ria On Demanll ooty] $10.99

(can alliO be ~rchiEed ~ a $7 99 ~ dIow tlaIG or a
$119.99 yearly pri:8)

WIllE 24fT ClassICS laYllll£lble VIEI On Demand ooly) $7.99
mre! (llVliIElt* \Ill On Dermnd onlv)... . 57.99
Rllplno (avalable vB On Demand DlVy)... .. 57.99

($5,99 with asutJG~ to TFC)
Too MlXh forlV (aVlli~1e ria On Oema'ld only) ...
DlGney Family MoviflS (aVaEtl1e va On OIlmand ont)').

~eZo1Z

£Ql~t'Mffir {~l'e>'lJ;im~~~~)

BaGlc Only A8allver (3ViljIBbIe to cusIDmll'S woo
llItD:::ribs tIl BaGIl: service Only)... . ...51 13

Non -BaGIC (Wy Receiver (availatlle 10 cuGlomelli who
IlIDaitll tIl services oojltllld the BaeIC level 01 service) .59 4J

RemolB Control... 5,25
CaI:lIeCARD (first can:! in dllYice)... ..50,00
CaI:lIeCARD (additional card in Game de'rbJ. ,..Sl,SO
If)TV EQUIflIll8l'll19l ..513,99

~m·m.~ ~~!i>'iMrS

Com~ IJIannel Guile Magazile... . $339 per roorrth
Service Prcrtedion Fm (catJle QJartl) 51.49 per roorrth
Ouk:k ConlJllCl: Equipment S~lpping 4: ttalldli~ 59,95

!ws't<;..t,U';!'Ivf$ g. $~~11'1,lI:f,k:

Inslall Unwi"ed Heme ~riatUnde'9round wlttlln 125 IL) . $46,99
Inslllli Pr6'lllilld Home UlrwiaKIndlll'Qftlll1d wrttlln 125 IL) .531 99
AaMte E:dBting ,llddil:klnlll OiJleI... . $10,80
Instill New Ao:Idlblal Outlllt... ..............•...•.....526.99
0l8fl!l6.'Oowngmde Existing 5ervOl . $11 94
~grade biliIiIg SiIlfvDI $17 73
HOlY EQulpmel1llnsl<tllabon .$1773
OVR~.. . $17.73
Aelocale OiJl8t... . $22.99
HourtyServial Chll'lle... . $3381
TroutJle Gan $28 99
M:llll5G8tte 'le:al:tMlti:In Fee .S1 99
ProcellSi~ Fee . . 53 99
Mnini5tr~n fae lor ~e Pavrnerrl

Day J8 and eiD! 30 lBys Ihel1lllftef until
~errt Is receNed.... .. .57.00

Noo-5uf!iclerrt Fuoos Charge.. . $:1'5.00
Field QlIledimFeeS2000
l/nrnluml'Jj tlI D<II1Ja!Jed EQUlpnDll .prlWll wry msad

on tp 01 ~uifll1enl

GWE-ML ~~ifi.la~~il.:J.'i

P~tIS IlUiJde appbbBlr.nhl&e f8as, regulatory_ I3B and
otller IBrdlil'Jll'9bbld !eM. ComcaGl GeM::8 is Gutljed ID !he IIIrlTE
and ccrrlloll erl Comcast CatllB POllaes a'ld P1acUces. Pnl:lnQ.
progmmnWlg channd Ioc:ation and~ 119lt1Jed.1lI dliDjle

Asubscription 10 Basi: Servk:e Isr~ Il!!d ID RlCei\E other serv­
iceS or llMIe of ssNlc:e c1 'It:leo IXOQl3Tlmll1g, Some servc:es IeQUll!!
a GabIeCARIl or areceher and remote at. an lIIdililrol ctage

To ItICllMll:hannelG offlI'lll:lln HD, a til l8IeviGllln (nci prtl'o'lded)
and HDTV 9l:1uipmlD are lII{JJlI'lld An HJJV EIqllilJ'!181'1l ctrarge may
a~y Ii) proglllmmi~ IS limilBd III the prtl[r-lmmllg pro'fU!(llD
Ccmcat irl HDTVIoRTlBltJy [Ill underlying pJll'li:ler. Minimum_a
Ie'lllis are required to receillll HO chall'lllii. HD Broadc:ast channels
are available wtII1 Basic service. A sut!strfplion to HBO, Stn,
ShMtImaor IJlIElmID: II; reqUired to T'9C8Iw !hllIr HD, d1gtlal nlVOO
channel!;, Remalri~ HD dlannalG liGI8d require sutlst;nplon ID IMler
DUiaI CasIlic, SlJlrls EnlertIinmerrl Pac:k<ql or Dig~ starter lIS

noted.
Fami~ TIer does not ioclooe Dn DllI1larn1, JEY-~r-vleW or Musil:

On...
DlllKai Ecomll1Y _ rd ilcklde On DemR!,
D~ital F'rel81T8d f'cI:ka!I9G a'ld 019r131 F'remill" ?ackageG include.

D0t31 SlartBr l'idtage, Og~ lJasGlC <n:l any i'I[lplit<tl1e mCJYie.
cll3rlnels and do not mude oollK ctmnelG or On DellU"ll SlIbscrip­
don seNlc:es.

ClJstomers receIVrlg ser~ through COOlmerdm lI:COlD9 or till!.
~rJ:::jng lImll1gements stYJuk:l rBfarto ItIe tenTl!land c:ol'llllDl'I9 dthelr
6fIpar3IB agreemert.

@omcast.

04-COM-00000428



+
81il1!IlI:lIi~~

!l:1l:~t;;~~'"_..-

0. 1 k •I ~ II I • , j'~. ~ ,'~ tH m ~rif;~m

.' II, • 8~~i Ht~ ~~, ~H ,!h;~"~m
J:j:~ ! ! • •

Il~ ! i.i;f u;~ i~i ~:~ :~~'~i;j;~~" •
'"

IlH'! :' ~1 t~ ~ f~{~ l~~;. ~t, ~~b H!~.!~~!;<,J~Ie- ,.
"'!" 15<5"~"!!

~~;jj:!t! ,I
h~

1~l ~ 1! ~f' ~ ~R,,;: ~l!i~.ll !~il~:~m:Hi;

;~:!l~~
~!i . :!J~'- HtH !i~1 rH~~l.1 M;H~~H;~h-"f

p~
.. .f .. 1 qjo !'j'>lp' ,..11"",1."

'I'" l~oo SUil Jj ~~' i ! ih~ ~~i ~"l'~JI:! jO -di g~ ~l"'f t ", ''l'lt;' ijl":<,, ;i,
1 Lr d~- ur.:! l!j!~ ; ~i;; fV~' ,~~ • i~ :fl~!;ti~1

" i
.1 "- ..

in HU~ • .lit" &~~~ I~i!i ~it ~m iJ~!:!i!~~;.!j! , B! t ;!'IF "n t ~-~' ,"". i~~-'o·tt~;I ,~ ';l.'. J ,,"':/;o t o i< j! I '!~'6 ~ri;' .t; ,~bJ~!~il ;1!l!'I"H ~1;" I ~u ""I' I ~1i!" j f ~ ;'~i~ $ r~l '~',~ "f=~ !w~~£r.-.~tn i' I .'", ~ ";;'>i li
1;1 ~ J:; Hi 'l' ~jhi ~ oJ~ c: - ,,~. "I"! Ill' 1,1, "1;1,;;'1

lIN II! j j' l j ,l:n:1 ~ i HU-r~ :!h~! !~~~i ~~U l~l ~~~!~W~ji• ~i6 Huh• .I' Ii .II • I h.ij~;mH mi m~!!:f~~t~::;lHli I itt l iii l HH! l

-+-

m

I



+

•
~ I
d l
B i I! . II j

~ n Ii j

I

+



I I

i •••• ~i1ii :i
", c, ,.• , :;

I I
I I

• n., ~
I

" I

,
I

. I
' , ", i • 0'ill • i• i:... " •; "

1!Il,
I
I
I
I
I

I I,
~ I-

Ii ¥ol!,, .,
" "f}~l"'lJ II",,'Hdh

b
'!l

,
I'

, , , , ,
,< : : ! , , ,.

;,. , , ,
i

, ~
~~j : ! : ! i

I I I I I I
I ! ! ! i I

! I ;
I

! i ii,
I J

ii
! .~ ,

~,

-f

I

T
•

• i



• I

1

-I

-I

l.
I
I

•• O.II.I ••• ~ ••• f""." ~". - , .~."". -, ..... ,- ... _-,.

I
I•,
i ;';"iH .. :;,:,;::

o
I



@omcast

1-800-COMCAST
www.comcast.com

111108

A.lidrtlonal equipment may be requir~d Discounts mi'Ji app~ 'or some multiple premi­
um purCMS<,S lhas€ rates do not Indude sl~te and local commumc,"l1,ons fees and
!il1el Sucsc1p1ion to BaSIC Service 15 required to receM! any other le',el af video sm'·
Ice Cus~omer must purchase or rent a converter an~ B. rem ole control for a separa1~

t~~I~B.1c leQlI~e Qlrtaln services Indudlng the Sports Entertainment Tier HON service
may require certain le~tr, of service or subscflpllon to premium channels lor some pro­
gramm'1!l Cert~in service. JrE <Wadable separately or 81 part of another level 01 Sllr\·'~~

'nformallon about your lo:,al!\anchlSe authOrity can be found on your bill "ncts and
proorammmg sublect to change Service is 5ubject to Comcasfs standard 1erms and
conditions of ser~,ce ©2008 ComCil.~\ All JI~hl:i J~~~rved

04-COM-00000433


