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WARDEN/SUPERINTENDENT

. . . is responsible for the overall management of the correctional
facility, including administrative services, safety and
security, and program and support services.
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WARDEN/SUPERINTENDENT
Worker Traits & Attitudes

Creative
Professional
Flexible
Decisive
Empathetic
Dependable
Tactful
Ethical
Assertive
Energetic
Sense-of-humor
Tenacious

Resilient
Analytical
Poised
Emotionally stable
Perceptive
Resourceful
Attentive
Firm/fair
Cooperative
Sincere

Optimistic
Self-motivated

General Knowledges & Skills

Communication (oral & written) Knowledge of stress management techniques
Organizational skills Knowledge of labor relations
Management/supervisory skills Knowledge of institutional programs
Budgetary skills Knowledge of office management
Leadership skills Knowledge of political/legislative process
Training Knowledge of health & safety regulations
Public relations Know how to use community resources
Decision-making skills Know how to work with personnel
Prisoner classifications Understanding of good facility preventative maintenance
Incorporate emergency plans Understand criminal justice system
Ability to interpret departmental policies & procedures Understand dynamics of human behavior

Tools & Equipment

Communications equipment
Audio-recording equipment
Computers
Firearms/weapons
Security equipment & systems
Reference materials (i.e., law books, policy/procedure 

manuals, etc.)
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