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Wage Determination: 2008-0334, 1

REGISTER OF WAGE 
DETERMINATIONS 

UNDER THE SERVICE 
CONTRACT ACT
By direction of the 
Secretary of Labor

 
 
 

Shirley 
F. 
Ebbesen 
Director

Division of 
Wage 
Determinations

U.S. DEPARTMENT OF 
LABOR

EMPLOYMENT 
STANDARDS 

ADMINISTRATION
WAGE AND HOUR 

DIVISION
WASHINGTON, D.C. 

20210
 

Wage 
Determination 

No.:
2008-0334

Revision No.: 1
Date of Last 

Revision: 09/26/2008

 
State: Virginia  
 
Area: Virginia County of Cumberland 
 

 
Employed on U.S. Department of Homeland Security contract (IGA) for prisoner detention services between

United States Immigration and Customs Enforcement and Prisoner OperatIons Division, Cumberland County 
Town of Farmville, VA. 

The wage rates and fringe benefits paid by above company are hereby adopted as prevailing.

NOTE: Under Section 2(b)(1) of the Service Contract Act no employees shall be paid less than the minimum 
wage specified by Section 6(a)(1) of the Fair Labor Standards Act; $6.55 per hour, effective July 24, 2008.

 
** UNIFORM ALLOWANCE **

If employees are required to wear uniforms in the performance of this contract (either by the terms of the 
Government contract, by the employer, by the state or local law, etc.), the cost of furnishing such uniforms and 

   (b)(2)Low



Wage Determination: 2008-0334, 1

maintaining (by laundering or dry cleaning) such uniforms is an expense that may not be borne by an employee 
where such cost reduces the hourly rate below that required by the wage determination. The Department of Labor 
will accept payment in accordance with the following standards as compliance:

The contractor or subcontractor is required to furnish all employees with an adequate number of uniforms 
without cost or to reimburse employees for the actual cost of the uniforms. In addition, where uniform cleaning 
and maintenance is made the responsibility of the employee, all contractors and subcontractors subject to this 
wage determination shall (in the absence of a bona fide collective bargaining agreement providing for a different 
amount, or the furnishing of contrary affirmative proof as to the actual cost), reimburse all employees for such 
cleaning and maintenance at a rate of $3.35 per week (or $.67 cents per day). However, in those instances where 
the uniforms furnished are made of "wash and wear" materials, may be routinely washed and dried with other 
personal garments, and do not require any special treatment such as dry cleaning, daily washing, or commercial 
laundering in order to meet the cleanliness or appearance standards set by the terms of the Government contract, 
by the contractor, by law, or by the nature of the work, there is no requirement that employees be reimbursed for 
uniform maintenance costs.
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The U.S. Department of Homeland Security gratefully acknowledges the participation and input of the following individuals:

Immigration and Customs Enforcement (ICE) is a component of the U.S. Department of Homeland Security (DHS).
ICE brings a unified and coordinated focus to the enforcement of federal immigration laws, customs laws, and air 
security laws.  ICE brings to bear all of the considerable resources and authorities invested in it to fulfill its primary 
mission: to detect vulnerabilities and prevent violations that threaten national security.
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safety and national security by ensuring the departure from the United States of all removable aliens and by enforcing
the Nation’s immigration laws.
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1.2

PROJECT INTENT
The U.S. Department of Homeland Security (DHS) and
Immigration and Customs Enforcement (ICE) are
responsible for detaining those who have entered the
United State illegally or violated their immigration 
status. Facilities used by DHS/ICE for detention are
called Service Processing Centers (SPC’s) or Contract
Detention Facilities (CDF’s). The purpose of these
facilities is to provide a place of detention for aliens
who are taken into custody pending completion of their
deportation case or pending release.

It is the intent of this project and Design Standards to
develop a set of planning and design standards from
which Contract Detention Facilities are built. The 
operational components within a CDF are derived from
categorizing the personnel groups and service 
activities of a CDF. The level of securing required
determines how the components are organized. The
side bar to the right lists the main operational 
components within a CDF and for each their functional
areas. This report establishes the planning and design
guidelines for one of the court/interface components
called the Executive Office for Immigration Review
(EOIR) Court.

EXECUTIVE OFFICE FOR IMMIGRATION REVIEW
The Executive Office for Immigration Review (EOIR) is
part of the Department of Justice (DOJ) and oversees
the immigration courts. The EOIR Court determines if
an alien will be granted permission to reside in the U.S.
The EOIR Court component is located within the court
interface zone of the CDF complex and includes 
courtrooms, and work areas.

Office Components
Normal office setting for administrative and public 
functions of the CDF. (They are located outside the secure
perimeter.)

- Lobby
- Public Visitation
- Deportation
- INS Court Attorneys
- SPC Administration
- Staff Services & Training
-  LANS

Detainee Living Components
Located inside the secure perimeter they are used by the
detainees during their normal daily routine.

- Security Command
- Housing
- Commissary
- Recreation
- Law Library/Recreational Library
- Food Service Dining

Court and Public/Detainee/Interface Components
This component includes the EOIR Court work area and
courtroom space.

- EOIR Court
- Attorney/Contact Visiting

Service Components
Service functions for the CDF detainee population. They are 
typically placed in a secure area because detainees require 
frequent access to them or are given work details in these 
components.

- Mailroom
- Processing
- Visiting
- Health Services
- Food Service Preparation
- Laundry
- Detainee Work/Industries

Facility Support Components
These elements support the facility but do not provide direct 
services to the detainees and may be located outside the secure
perimeter.

- Warehouse and Supply
- Maintenance
- Central Utility Plant

CDF Operational Components
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1.4

PURPOSE OF THE  DESIGN STANDARDS
The EOIR Court Design Standards (hereafter referred
to as the Standards) contains criteria and concepts for
the planning and design of the EOIR Court.  The 
standards contain the organizational, operational, and 
functional requirements for the EOIR Court
Component.

The purpose of the Standards, is to establish 
operational directions and architectural relationships
for future EOIR Court spaces. The decisions made and
policies adopted during the development of the
Standards are intended to provide direction and 
guidance during the planning and design of existing
and future Contract Detention Facilities, bringing 
standardization to the facilities as well as reducing the
amount of effort and time required to design, construct
and activate facilities.

USERS OF THE DESIGN STANDARDS
This document is intended for all individuals involved in
the planning and design of a CDF facility, including
architects and engineers, EOIR staff, DHS/ICE staff
located at Headquarters, Regional, and District offices
assigned to Detention and Removal, Engineering
Design and Construction, and any other DHS agencies
involved. This document is intended to communicate
ICE/EOIR requirements to other service providers 
providing design, construction, and facility 
management services.

APPLICATION OF THE DESIGN STANDARDS
The architectural information contained in the EOIR
Court Design Standards should be viewed as
ICE/EOIR policy applicable to the design of all CDF
facilities. It is intended to provide to the user clear 
guidance on project requirements, conceptual 
solutions, and specific technical details. The 
information is intended to focus the user on meeting
ICE/EOIR needs, to educate regarding design of EOIR
Court facilities, and to establish design performance 
conditions as well as to provide design solutions.

The requirements in the Standards are generic in
nature. Specific applications such as the mission of the
proposed facility, site conditions, ability to receive 

service support from local communities and other 
institutions, and climactic differences must be 
considered.

The EOIR Court Design Standards provide instructions
that must be met, alternative acceptable solutions, and
design issues the user should consider. For 
instructions that must be met, the user shall comply
and provide final designs that meet these instructions.
Alternative acceptable solutions provide the user with
flexible choices to react to variations unique to the 
specific project. Issues being considered help the user
understand the context of the problem and the needs of
ICE and the EOIR Court.

The Design Standards are meant to be used as a
guideline for the layout of the EOIR Court. Design 
decisions must be coordinated through EOIR Space
and Facilities Management Staff (SFMS) and the
ICE/DRO Facilities Management Unit. A review
process will be established at the inception of each
project and at the 30/60/90 percent design phases.
EOIR SFMS and ICE/DRO OFM will provide approvals
after each stage.  EOIR will provide final approvals
from the EOIR Office of the Chief Immigration Judge
(OCIJ) and Office of the Director (OD).

Any deviations from the design standards must be
approved by EOIR SFMS and ICE/DRO OFM. 
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1.6

ORGANIZATION OF THE EOIR COURT DESIGN
STANDARDS
The EOIR Court Design Standards are organized to 
provide conceptual and technical information in a
structured manner.

The Design Standards document is organized for ease
of use. The Standards are organized into five sections.
Each section is designed to stand alone so it may be
extracted for use in the planning and design process.  

The side bar to the right briefly outlines the contents of
each section of this document.

DESIGN STANDARDS DEVELOPMENT PROCESS
The design standards documented herein have been
developed by selected representatives from ICE/DRO
and EOIR.

The Standards Development Team, reviewed and 
evaluated existing EOIR standards documents and
assessed existing Service Processing Centers and
Contract Detention Facilities noting advantages and
disadvantages of each EOIR layout. 

The goal of the new standards is to enhance the 
organizational, operational, and functional efficiencies
within an EOIR Court unit and to enhance its 
relationship to all of the other CDF components.

Section 1. Introduction
The Introduction identifies the overall function of a CDF and 
discusses the purpose and organization of the Design Standards.

Section 2. Organizational Requirements
This section of the Standards discusses the history of EOIR Court
how  it is organized within the Department of Justice (DOJ) as well
as within a CDF.

Section 3. Operational Requirements
This section of the Standards discusses the physical relationships
of EOIR Court within a CDF and between the EOIR Court Units.
Staff positions are identified and correspond per the number of
detainee beds.

Section 4. Functional Requirements
This section of the Standards discusses the spaces 
needed for each EOIR Court Unit and corresponding technical 
requirements (i.e. functional description, room or area 
photograph, space plan, material, and equipment list).

Section 5. Appendix
This section of the Standards contains a listing of reference 
publications and acronyms/abbreviations.

Design Standards Contents
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OVERVIEW
The Executive Office for Immigration Review (EOIR) is
an administrative tribunal that presides over all trial and
appellate cases involving charges of immigration 
violations. On behalf of the Attorney General, EOIR
exercises authority to interpret and administer Federal
immigration laws and regulations through Immigration
court proceedings, appellate reviews, and 
administrative hearings in certain types of 
immigration-related cases.

The Executive Office for Immigration Review (EOIR)
was created on January 9, 1983, through an internal
Department of Justice (DOJ) reorganization which
combined the Board of Immigration Appeals (BIA or
Board) with the Immigration Judge function previously
performed by the former Immigration and
Naturalization Service (INS), now part of the U.S.
Department of Homeland Security.

MANDATE AND MISSION
EOIR’s mandate is to provide a fair, expeditious, and
uniform interpretation and application of immigration
law. This is accomplished through various adjudicative
functions including immigration hearings; appellate
review of decisions in immigration matters; and 
hearings pertaining to employment discrimination, 
document fraud, and employer sanctions. The purpose
of these proceedings is to provide a process through
which individuals can defend themselves against
Government charges, complaints, denials of benefits,
or through which they can seek relief from penalties
imposed on or against them.

EOIR’s mission is:
To provide for the fair, expeditious and uniform 
interpretation and application of immigration      
law.

Headed by a Director who reports to the Deputy
Attorney General, EOIR carries out its mission through
three main organizational components: The Board of
Immigration Appeals (BIA); the Office of the Chief
Immigration Judge (OCIJ); and the Office of the Chief
Administrative Hearing Officer (OCAHO). Except for
immigration courts located throughout the country, all
component, management and support functions of
EOIR are located at its headquarters in Falls Church,
VA, just outside Washington, D.C.

DHS - Immigration and Customs Enforcement
EOIR Court Design Standards
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U.S. Department of Justice Organization Chart
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FUNCTION
EOIR is responsible for adjudicating immigration cases
under authority from the Attorney General. In
conducting immigration court proceedings, appellate
reviews, and administrative hearings EOIR interprets
and administers immigration laws.  EOIR consists of
three primary components - Office of Chief Immigration
Judge, the Board of Immigration Appeals and the
Office of the Chief Administrative Hearing Officer. EOIR
is separate from the Office of Special Counsel for
Immigration-Related Unfair Employment Practices in
the DOJ Civil Rights Division and the Office of
Immigration Litigation in the DOJ Civil Division. 

The most common type of proceeding before EOIR is
a removal hearing at an EOIR Court. In these 
hearings, DHS charges and must prove that an alien is
in the United States unlawfully and should be removed.
EOIR does not have jurisdiction over an alien’s cases
unless DHS files charging documents with EOIR.

If DHS charges an alien with an immigration law 
violation, it serves the alien with a charging document,
known as a Notice to Appear, ordering the individual to
appear before an Immigration Judge.  The Notice to
Appear is filed with the Immigration Court having 
jurisdiction over the alien, and advises the alien of the
nature of the proceedings, the alleged acts that 
violated the law, the right to obtain legal representation
at no expense to the Government, and the 
consequences of failing to appear at scheduled 
hearings.

The issue of removal from the United States is often
only the first step in the process because the outcome
of many hearings depends on the decision regarding
relief from removal.  Immigration law provides relief
from removal to some aliens who meet specific 
eligibility criteria.  To qualify for relief, aliens must prove
that they are eligible.  Relief can include asylum, 
voluntary departure, cancellation of removal, or 
remedies provided by immigration law.

Another common proceeding is the bond 
redetermination hearing for aliens who are detained by
DHS but have pending immigration hearings with
EOIR.  Eligible aliens can ask an Immigration Judge to
reduce the amount of bond set by DHS, or set a bond
if DHS has determined that no bond should be set.

Once a case is completed, if the alien or DHS 
disagrees with the Immigration Judge’s decision, either
party or both parties may appeal the decision to the
BIA, which is the final decision-maker on “discretionary
relief” decisions.  (“Discretionary relief” is a type of
relief where, even though the alien may meet the
requirements, the Immigration Judge has the discretion
to determine whether the relief is granted.)

In some instances, if the alien disagrees with the BIA’s
ruling, the alien may appeal the decision to the Federal
court system.  In rare instances, if DHS disagrees with
the BIA’s ruling, the case may be referred (“certified”) to
the Attorney General for review.

The organizational chart on page 2.5 illustrates the
three agencies present within a CDF and their 
respective responsibilities.
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CDF Organization Chart

Executive Branch of
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Three agencies are present within the CDF: Detention and Removal Operations (DRO), Executive Office for Immigration  Review
(EOIR) and Health Services (HS). These groups’ respective areas of responsibility are:

1. Detention and Removal Operations (DRO) is responsible for managing the detainees, presenting cases for deportation and executing deportations.
2. Executive Office for Immigration Review (EOIR) is part of the Department of Justice and is responsible for conducting the court hearings.
3. Health Services (HS) is part of the Department of Health and Human Services and is responsible for providing health services.

NOTE: In some instances Health Services are provided through Contract Detention Service Providers.
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2.6

EOIR COURT ORGANIZATION
The EOIR Court is organized into three units;

1.0 Court Unit
2.0 Administrative Unit
3.0 Common Support Unit

The units are managed by the EOIR Court
Administrator.  Immigration Judges are assigned to
Courtrooms and manage the court proceedings with
support from the Administrative Support Unit.

The Court Administrator manages staff that work in
support of the courts with the exception of the
Immigration Judges.  The Court Administrator also 
controls the Master Hearing Schedule and day-to-day 
administrative operations for EOIR.

The diagram on page 2.7 illustrates the organizational
structure of the EOIR Court.

FUNCTION
EOIR within the CDF is responsible for proceedings
providing a process through which individuals can
defend themselves against Government charges, 
complaints, denials of benefits, or through which they
can seek relief from penalties imposed on or against
them to the full extent of the law.  EOIR Courts are 
provided within CDF to provide expeditious processing
of aliens charged without having to move them to 
locations remote from where they are currently held. 
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CDF Operational Model

CDF MISSION
Contract Detention Facility (CDF) is responsible for
providing expeditious resolution of aliens that have
been charged with violations of United States
Immigration, Civil or Criminal law.  For this reason,
EOIR assigns Immigration Judges to each CDF where
they conduct on and off site hearings.  In most cases
the process begins with DHS filing charges against an
alien respondent and represents the Government in
seeking the respondent’s removal from the United
States.  Detainees awaiting arraignment are held in
Housing Units until proceedings are completed.

THE  EXECUTIVE OFFICE FOR IMMIGRATION REVIEW
The EOIR consists of work area and courtroom space,
and is an interface area between the court personnel,
the Deportation staff, the public, and detainees under
restraint. It requires a secure area demised from the
rest of the CDF. The purpose of a distinct secure
perimeter for the EOIR courtroom is twofold: (1) to
allow general public to enter without going through the
secure perimeter of the main facility; and (2) to ensure
a secure perimeter for an area where detainees are
present. Detainees who have attended proceedings in
the court component and may have come in contact
with individuals from the public should be searched
prior to returning to other secure zones. Public 
attending hearings or proceedings should be given a
secure screening prior to admission.

PUBLIC ACCESS GROUP
Components that require public access must be 
adjacent to and open to the public lobby. This includes
the Administration, Deportation, the EOIR Court, and
Visiting. Other components that have direct 
adjacency requirements with these must also be
included in this arrangement. These additional 
components include the DHS Attorneys, Staff Training
and Services, and Central Control. This public access
group includes components within the non-secure and
public interface security zones. The primary secure
perimeter must separate public access groups from
others. In a multi-story facility, this group should be
located on the ground floor for direct public access.

SECURITY ZONES
The secure zones of the facility correspond to the
degree of detainee and public access required in the
components. The Court/Interface Zone should be in its
own secondary secure perimeter, contiguous with but
separate from the main facility primary secure 
perimeter. Access will be by hardened commercial
grade doorways, with special controls for general and
emergency egress. The perimeter barriers, electronic
controls, and procedures should be at the same level 
as the other secondary secure perimeters.

Office Zone
Normal office setting for administrative and public functions of the
CDF. (They are located outside the secure perimeter.)

- Lobby
- Public Visitation
- Deportation
- CDF Administration
- Staff Services & Training
-  LANS

Detainee Living Zone
Located inside the secure perimeter they are used by the
detainees during their normal daily routine.

- Security Command
- Housing
- Commissary
- Recreation
- Law Library/Recreational Library
- Food Service Dining

Court/Interface Zone
This component includes the EOIR Court work area and
courtroom space.

- EOIR Court
- Detainee Visitation

Service Zone
Service functions for the CDF detainee population. They are 
typically placed in a secure area because detainees require 
frequent access to them or are given work details in these 
components.

- Processing
- Health Services
- Food Preparation
- Commissary
- Laundry

Facility Support Zone
These elements support the facility but do not provide direct 
services to the detainees and may be located outside the secure
perimeter.

- Warehouse and Supply
- Maintenance
- Central Utility Plant

CDF Operational Zones
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3.4

EOIR COURT ORGANIZATIONAL MODEL
The EOIR Court consists of three operational units. 

- 1.0 Court Unit
- 2.0 Administrative Unit
- 3.0 Common Support Unit

The description for each unit is provided in the sidebar
to the right.

Public access to the EOIR Court is gained through the
waiting area and is directly accessed from the CDF
Public Lobby. All official court business, internal 
department access, deliveries, and visitors to EOIR
Court come through the Public Lobby. The Courtrooms
are located for secure and controlled access by
Judges, EOIR staff, the public, and detainees.

EOIR COURT WORKFLOW
The EOIR Court is located in the Court Interface Zone
immediately adjacent to the Public Lobby and near the
ICE Attorney’s Office. There shall be a separate 
exterior Judge/Staff entrance for EOIR from staff 
parking with designated parking spaces for the Judges.
Detainees are escorted into the Courtroom(s) through
a secure corridor from either a Holding Room or 
directly from Housing. Visitors and Attorneys access
the Courtrooms through the same secure corridor as
detainees. Corridor traffic is regulated by CDF guards.
Traffic in the Public/Detainee corridor will need to be
monitored for segregating traffic to and from the
Courtrooms. The Judges access the Courtrooms from
the EOIR suite through a secure door behind the
Judges bench.

EOIR COURT ADJACENCIES
Deportation, Administration, EOIR Court, and Visiting
should be adjacent to the public entrance and lobby to
allow public access without requiring entry any further
into the facility.  Due to the presence of the detainees,
the entrance to the EOIR Court must have security
measures. The EOIR staff members are located 
adjacent to the courtrooms. Outside individuals 
attending EOIR Court functions must be admitted to
the Court. The DHS attorneys must be located next to
Deportation for access to records. The attorneys 
interact with EOIR and should be placed adjacent to
this function.

The diagram on page 3.5, illustrates the adjacencies
needed between the three EOIR units as well as 
critical workflow patterns  and security check points.

DHS - Immigration and Customs Enforcement
EOIR Court Design Standards

1.0  Court Unit
The Courts Unit consist of courtrooms, vestibules and secure 
corridors.  A separate secure corridor is provided for visitors and
aliens. A Judge’s secure corridor is provided for ease of access
from inside the EOIR suite.

2.0  Administrative Unit
The Administrative Unit consists of the Judges Chambers, staff
offices, workstations and work areas.  Included in this unit are
enclosed offices and open work areas. Open work areas are fixed
low  partitions central to the unit.  This unit should be adjacent to
the Courts Unit.

3.0  Common Support Unit
The Common Support Unit consists of all the service 
functions used by EOIR Staff in completion of their 
mission.  Included with this are public waiting areas, 
conference and equipment spaces, file and storage rooms.
Common support should be located with ease of access to the
Administrative Unit and Courts Unit.

EOIR Unit Descriptions
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EOIR Court Staff Positions

3.6

STAFF AND ACTIVITIES
The work activities of EOIR Court include preparing
and hearing cases and administration of EOIR affairs.
Staff involved in these activities include: EOIR
Judge(s), a Court Administrator and support staff. (For
planning purposes 3.5 support staff are assigned per
judge.)

Participants within EOIR Court hearings include: the
EOIR Judge, and interpreter/legal tech., Court
Attorneys,  detainee defendant and his/her attorney(s), 
witnesses, and public viewing. The EOIR Court does
not conduct jury trials. Detainees, in groups of 
individuals, may be present in the Courtroom at one
time.

STAFF DESCRIPTIONS
The following describes the roles and responsibilities
for each of the staff positions within the EOIR Court
Unit. 

Immigration Judge
An immigration judge presides at formal hearings to
determine issues arising in removal and other 
immigration proceedings. An Immigration Judge 
presides over cases involving claims of persecution in
which an alien applies to the Immigration for asylum.
Immigration Judges also hear cases involving the
rescission of adjustment of status for aliens who had
previously been adjusted to that of a permanent 
resident, and cases involving departure control to
determine whether the departure of an alien from the
United States my be prejudicial to the interest of the
United States. Immigration Judges hear custody 
determination cases when an alien is arrested by the
Department of Homeland Security which initially sets
the amount of bond and conditions for an alien’s
release and an Immigration Judge may reduce the
amount of bond or rule that the alien be released upon
their own recognizance. Immigration Judges regulate
the course of hearings, rule on all objections, motions,
procedural issues, requests for continuances and
receive the testimony of witnesses and other evidence. 

Immigration Judges may issue subpoenas to compel
an appearance by a witness for a hearing or the 
production of documents. Immigration Judges hear oral
arguments, and may receive and consider briefs prior
to a decision. At the conclusion of the hearing, the
Immigration Judge issues a decision on the issues of
the proceeding. This decision is final unless appealed
to the Board of Immigration Appeals in Removal
Proceedings (other types of proceedings are not
appealable to the Board.) In most cases, a permanent
verbatim record of the entire proceedings is kept and a
transcript is certified in case of an appeal. Immigration
Judges have the authority to order an alien removed
from the United States or to grant relief from removal
such as asylum, cancellation of removal, waivers of
removal and adjustment of status.

Attorney Advisor - Judicial Law Clerk
A Judicial Law Clerk assists the Immigration Judges in
preparing for immigration hearings, in drafting of facts
and conclusions of law. A Law Clerk drafts 
recommendations on proposed orders and decisions
for a case, and examines formal filings to make sure
they meet the legal and procedural requirements of the
court.

DHS - Immigration and Customs Enforcement
EOIR Court Design Standards
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3.7

Court Administrators
The Court Administrator for an Immigration Court is the
chief management resource in the court and 
sometimes a region. A Court Administrator exercises
delegated authority for planning and directing the work
of court staff to ensure that Immigration Judges are
provided support services to conduct immigration 
hearings. A Court Administrator administers a court
management program to include supervising the 
processing of charging documents that are filed by the
Department of Homeland Security, and the processing
of motions, applications for relief, briefs and appeals
from the initial creation of the Record of Proceeding to
the final disposition of the matter. A Court
Administrator creates and maintains the court’s 
calendaring docket and is responsible for managing the
court’s hearing notice system to provide notice to all
parties, and for monitoring case related actions.

Legal Technicians
Legal Technicians provide direct legal support 
assistance to the Immigration Court in support of the
hearing process. Legal Technicians receive, examine
and process charging documents and create a Record
of Proceeding for each case that comes before an
Immigration Court. Legal Technicians provide hearing
notices to the parties of an immigration case. Legal
Technicians perform the duties of court clerks during
Master Calendar hearings where a legal 
assistant will prepare for immigration hearings by 
posting calendars and providing the immigration judge
with the Records of Proceeding for that day’s docket of
cases. Legal Technicians call cases to hearing; receive
filings in court from the parties to a hearing which
include applications for relief, briefs or motions. Legal
Technicians also receive calls and visitors, process 
correspondence, and coordinate hearing room and the
hearing logistics for the transportation of detained
aliens who are heard at Immigration Courts and for an
Immigration Court’s Institutional Hearing Program.
Legal Technicians also perform administrative duties
as required such as assisting with procurement of 
supplies for a court, administering time and attendance
and creating travel vouchers.

Interpreters
The Interpreters in Immigration Courts perform a full
range of interpretations from one or more 
languages into English for the Immigration Judges,
aliens, attorneys and alien representatives during all
types of immigration proceedings (master calendar
hearings, individual calendar hearings and bond 
hearings). Interpreters also serve as a language 
advisor and expert for an Immigration Court, advising
judges on language services at the court. Immigration
Court interpreters translate the full range of legal, 
technical, and general material and information
received or issued by the Immigration Court.
Interpreters also assist the court in other activities such
as processing, maintaining Records of Proceeding and
electronic data and perform a variety of administrative
functions to support court operations.



EOIR Court Staff Forecasts

3.8

STAFF FORECASTS
The EOIR Court staff is organized into three 
functional units. The Staff Requirements matrix shown
on page 3.9, illustrates the number of staff assigned to
each unit based on the number of detainee beds at the
CDF.  The numbers illustrate a general rule and may
vary based on the operational model used at the 
specific detention facility.  In all cases the staffing must
be verified and approved by the OCIJ and OD.

STAFF ASSIGNMENTS
The EOIR Court staff may serve in several functional
areas within the court facility. The matrix also illustrates
which EOIR unit the staff member may be assigned.

DHS - Immigration and Customs Enforcement
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3.9

Staff Position by Unit     

1.0 COURT UNIT

No Permanently Assigned Staff
Staffed only when court is in session

2.0  ADMINISTRATIVE UNIT
Immigration Judge          
Court Administrator         
Law Clerk         
Supervisory Staff          
Support Staff          

Subtotal       

3.0  COMMON SUPPORT UNIT

No Permanently Assigned Staff
Support Staff (Reception)

TOTAL EOIR STAFF       
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P =     Primary Role
S =     Secondary Role
B =     Business 8am-5pm
M-F =  Monday through Friday

NOTE: The numbers of Judges forecasted is based on the high-end of the bed forecast.

EOIR Court Staff Forecasts
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4.1

4. FUNCTIONAL REQUIREMENTS

EOIR Space Requirements Summary
1.0 Court Unit Requirements
2.0 Administrative Unit Requirements
3.0 Common Support Unit Requirements
Technical Requirements

4.1



Space Requirements Summary

4.2

SPACE IDENTIFICATION
The space requirements for the EOIR Court were 
developed by interviewing with ICE/EOIR and staff 
representatives. They were developed as a tool for
delineation of EOIR Court space needs based on the
number of detainees housed within a CDF.  

The size of a CDF is determined by the number of staff
and detainees served as well as specific functional
requirements. There may, however, be variations to its
requirements depending on operations and specific
types of available staff.

The chart to the right lists the spaces needed to 
support the EOIR mission. The spaces are categorized
by the three operating units. The diagram illustrates a
prototype layout for an 800-1000 bed CDF.

DHS - Immigration and Customs Enforcement
EOIR Court Design Standards

• (1) Supervisory Legal Technician per (4) Legal
Technicians/Clerks

• (1) Supervisory Interpreter per (4) or more Interpreters
under the supervision of a Court Administrator

• (1) Judge per courtroom for each 200 beds

• 5’ wide corridor for Judge’s secure corridor

• (15) file cabinets per Judge at 12 sf per cabinet

• Printer workstations = number of courtrooms + 1 X 65
sf

• Waiting room = 100 sf + 75sf per Court Room

• Supervisory Staff = 1:4 Support Staff

• (3.5) Support Staff per (1) Judge

• Circulation is determined by these  factors:  
30% for all spaces through 175 sf
20% to 176 sf through 600 sf
10% to 600 sf 

Planning Assumptions



4. FUNCTIONAL REQUIREMENTS

4.3

EOIR Court Layout : 800-1000 Beds
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Space Requirements Summary

4.4

SPACE FORECAST MATRIX
The Space Requirements Summary Matrix on the 
following page, identifies the spaces needed for each
of the three EOIR Court Units. The matrix is also
designed to forecast these needs for five planning 
scenarios, they include:

1. <200 beds
2. 200 - 400 beds
3. 400 - 600 beds
4. 600 - 800 beds
5. 800 - 1000 beds

The bed ranges were determined to best represent the
capacity range for existing and planned detainee 
populations.

For each planning scenario, the following information is
provided:

- # of Users is the number of persons (staff or
detainees) in a given space.

- # of Spaces is the quantity of a given space.

- Space Size NSF is the net square feet or size of a
given space.

- Total Size NSF is the number of spaces or quantity of
a space times it’s NSF or size.

SPACE CALCULATIONS
The total Net Square Footage is the sum of all net
areas of the spaces listed. This number is multiplied by
a Net Usable Factor (1.30) (an industry factor based on
facility type and utilization efficiency) to determine
Usable Square Footage. The Net Usable Area is 
multiplied by a usable Gross factor (1.05) to determine
the Total Gross Square Foot for the EOIR Court Space
Requirements.

DEFINITIONS
Net Square Footage (NSF)
Total clear floor area within a given room, excluding
walls, corridors, mechanical equipment rooms, shafts,
stairs, and chases.

Usable Square Footage (USF)
Total floor area including mechanical and electrical
equipment rooms general circulation spaces including
corridors, stairs, and elevator shafts.

Gross Square Footage (GSF)
Total building area measured from outside face of 
exterior walls.

DHS - Immigration and Customs Enforcement
EOIR Court Design Standards
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Space Requirements Summary 

Current Comments
DOJ Planning # of # of Space Size Total Size # of # of Space Size Total Size # of # of Space Size Total Size # of # of Space Size Total Size # of # of Space Size Total Size

ID # EOIR Components and Spaces Standard Users Spaces NSF NSF Users Spaces NSF NSF Users Spaces NSF NSF Users Spaces NSF NSF Users Spaces NSF NSF
1.0 COURT UNIT
1.1 Courtroom                      1 Judge/Courtroom for each 200 beds
1.2 Courtroom Sub-Lobby                            5' wide corridor by width of Courtroom
1.3 Judges Corridor                            5' wide corridor by width of Courtroom
1.4 Detainee Sally-Port                      

1.5 Public Sally-Port                    

Subtotal Courts NSF       

2.0 ADMINISTRATIVE UNIT
2.1 Immigration Judge Chambers                       

2.2 Court Administrator Office                       

2.3 Law Clerk Office                       

2.4 Supervisory Office                   

          Supervisory Legal Tech Office  

          Supervisory interpreter Office  

2.5 Support Work Station (incl. Recpt.)                            Reception cubicle may be manned by Legal Tech or Interpreter
          Legal Tech Workstation   

          Interpreter Workstation   

2.6 Supervisory Interpreter Office                   

Subtotal Administrative NSF       

3.0 Common Support Unit
3.1 Conference Room                         

3.2 Pro Bono Room                       Table and 4 chairs in room adjacent to Waiting Area
3.3 Copier/Mail Room                   

3.4 File Room                        15 file cabinets per Judge at 12 SF per file
3.5 Computer (ADP) Room                       

3.6 Break Room                       

3.7 Staff Restroom (1 Male, 1 Female)                           

3.8 Janitor Closet                      If needed, designer to confirm with overall layout
3.9 Printer Workstation                         Number of Courtrooms + 1 x 65 sf

3.10 Supply Room                   

Subtotal Common Support NSF        

Total NSF       

Net Usable Factor (NUF)        

Total Usable Area (TUA x NUF)       

Usable Gross Factor (UGF)      

Total Gross Area (TGA x UGF)       

600 - 800 Beds 800 - 1,000 Beds

SPACE FORECAST MODEL: BY NUMBER OF DETAINEE BEDS

<200 Beds 200 - 400 Beds 400 - 600 Beds

4.4.A
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4.5

1.0  COURT UNIT REQUIREMENTS

- Function
- Workflow Patterns
- Room Data Sheets
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1.0 Court Unit - Function

4.6

FUNCTION STATEMENT
The Court Unit is responsible for conducting Master
and Merit Hearings.

Master Calendar Hearings
These hearings are for arraignment-like purposes only.
The charges against each detainee are read and
he/she is asked to admit or deny the charges. Also
each detainee is asked if they concede removability.
Detainees are advised of eligibility for types of relief
and the cases are scheduled to an individual hearing,
several, based on the request for relief.

Merit Hearings
Immigration Judges have jurisdiction to consider 
applications for various forms of discretionary or
mandatory relief, including applications for asylum,
adjustment of status, cancellation of removal, and
waivers of inadmissability. The decisions are 
administratively final unless appealed or certified to the
Board of Immigration Appeals.

Critical Issues

9 Courtrooms need to be grouped together for ease of
access by security, aliens, Judges, attorneys, EOIR
Court staff, and the public.

9 Because of the need for visitor access to the Court
rooms, and the need to maintain security, it is 
desirable for Courtrooms to be located adjacent to the
main CDF Public Entry lobby/waiting area.

9 Access to the Courtrooms by visitors and detainees is
through the same secure corridor. Controlled visual
access to this corridor for both types of traffic will
require timed flow.

9 The Court Unit will accommodate all classifications of
detainees: Low, Medium and High Risk Populations.

9 All visitors must enter the Main Public Lobby before
entering the EOIR Court Unit.

9 All detainees will be escorted to the EOIR Court Unit.
9 The EOIR Court Unit does not conduct jury trials.

Special Requirements

9 Due to the nature of the proceedings, courtrooms 
must be acoustically isolated from background and
equipment noise.

9 The Judge’s access to the courtroom(s) is through a
separate secure corridor opposite the courtroom 
sub-lobby. The Judge enters the courtroom from
behind the Bench. The Bench is on a raised platform
or dais and shall be provided with ramp access from
the Judges secure corridor per ADAAG standards.  

9 A Judges secure corridor shall be accessed from the
EOIR Court and be near the Judge Chambers.

9 Courtrooms shall not contain any exterior windows.

Space Requirements

1.0 COURT UNIT
1.1 Courtroom
1.2 Courtroom Secure Corridor
1.3 Judges Secure Corridor
1.4 Detainee Sally-port
1.5 Public Sally-port
1.6 Courtroom Storage Room

Design Criteria
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1.0 Court Unit : Organizational Diagram
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4.8

1.0 Court Unit - Critical Workflow Patterns

INTRODUCTION
The diagrams on the following page (p4.9) illustrate
some of the most critical workflow issues and patterns
of the Court Unit.
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1.0 Court Unit - Room Data Sheet

4.10

DHS - Immigration and Customs Enforcement
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COURTROOM 

Function
The Courtroom is used for both Master Calendar
Hearings and individual Merit Hearings. It is the largest
space within EOIR and the center for legal 
proceedings.  The Courtroom Dais is a raised platform
for the Judges Bench. 

The Courtrooms must provide seating for 
approximately thirty to thirty-five (30-35) people.  The
Courtroom will have varying numbers of individuals at
each proceeding to include the Immigration Judge,
Legal Technician, Interpreter, Trial Attorney, 
respondent, respondent Attorney, respondent family
and friends, witnesses and observers.

Pew seating is provided for the visitors, tables for
Attorneys and Detainees, Witness Stand, Interpreter
Station and Clerks Station are the primary types of 
furniture within the Courtroom.

Video Proceedings
Where there are limitations, some Courtrooms may be
equipped to conduct remote hearings using video 
technology.  Future development of the Courtroom
standard my be modified to better accommodate
remote operation using video and digital technology.

All courtrooms shall be wired for televideo 
proceedings, via ISDN.  The number of courtrooms to
be used for televideo will be determined at a later date.
Once determined, the ISDN lines shall be activated.

Photograph

Floor Plan (864 nsf)
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FURNITURE
F Waste Receptacle 2
F Pew 7’-0” (custom built) UNICOR EOIR7PEW TBD
F Pew 6’-0” (custom built) UNICOR EOIR6PEW TBD
F Interpreter Station (custom built) UNICOR EOIR CLERK 1
F Judges Bench (custom built) UNICOR EOIRBENCH 1
F Clerk Station (custom built) UNICOR EOIRCLERK 1
F Witness Stand (custom built) UNICOR EOIRSTAND 1
F Attorneys Tables UNICOR Symphony S7236-02-WN 2
F Printer Stand UNICOR Baritone BT3524MCWWN 1
F Attorney Chair Trinity Furniture Walnut 7110-00-584-6490 4
F Clerk Chair UNICOR Budget (Black) ZZUST2032-3601 1
F Witness Chair UNICOR Budget (Black) ZZUST2032-3601 1
F Interpreter Chair UNICOR Budget (Black) ZZUST2032-3601 1
F Immigration Judges Chair UNICOR Queen Anne WVC1211WN 1

or UNICOR Overture FC-HB-VG-UG-SM-S-C-04 1
F AV Stand w/Casters KLOG Medium Oak MLCT-75 1

EQUIPMENT
BI Floor Mounted Telephone Outlet RJ45 1
BI Floor Mounted Microphone Outlet, Male XLR 4
BI Floor Mounted Microphone Outlet, Female XLR 4
BI Microphone Jumper - Extension cables Include Connectors XLR (1 Male/1 Female) 4
BI Female Outlet for Speaker Phone RJ11 4
BI Outlet for Soundstation Microphone RJ9 4
BI Female Outlet to Connect Console RJ45 4
BI Observers Rail with Gate and Hardware 1
BI Floor Mounted Data Outlet RJ45 5
BI Floor Mounted Electrical Outlet Duplex 8
BI Wall Mounted Electrical Outlet Duplex 4
BI Wall Mounted Data Outlet RJ45 3
BI Emergency Lighting 1
BI Wall Mounted ISDN Hook-up RJ45 3

HARDWARE
BI Public Entry Door Closer LCN w/Hold Open LCN 4040 1
BI Duress Alarm System Radionics or Ademco D7212B or 50P 1
BI Public Entry Door Lockset 1
BI Public Entry Door Offset Hinges (Swing Away) 3
BI Door Floor Stops 2
BI Judges Entry Door Closer LCN LCN 4040 1
BI Judges Entry Door Cipher Lock Trilogy DL 2700 1
BI Judges Entry Door Deadbolt Lock Schlage Lockset B680 1
BI Judges Entry Door Peaphole Ives 190 degree Ives 698 1
BI Judges Door - Non-removable hinge pins Site Specific 3
BI Door Sweep - Automatic retracting inset 2
BI Door Sound Seal 2

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

4. FUNCTIONAL REQUIREMENTS

4.11

SYSTEMS MATRIX1.1

Walls Floors Ceiling Doors Hardware Glazing
See Appendix - Section See Appendix - Section ACT - 10’ high 3’x6’8” Solid Core Wd See Schedule Below N/A
5 - for Finish Schedule 5 - for Finish Schedule

Plumbing HVAC Lighting Power Security Communications
N/A Stand alone A/C Unit Recessed Parabolic Receptacles NEMA See Schedule Below See Schedule Below
Avoid plumbing piping AHU mounted outside Fluorescent 5-20R 125v/20A, Duress alarm button below Run Telephone/Data in 1” dia.
above ceiling Courtroom for sound remotely switched. 3 wire Single Phase Judges Bench floor conduit for future addn’l.

isolation - High Volume Emergency lighting cable runs.
Low Velocity Diffusers connected to back-
No transfer grills up generator.

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.1
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Recessed Floor Box in DAIS/Platform
- One (1) Female Data Outlet for Computer Network (RJ45)
- One (1) Female Phone Outlet for Judges Phone (RJ45)
- One (1) Female Phone Outlet for Speaker Phone (Analog

RJ9)
- One (1) Female Outlet to connect to the Soundstation Premier

to Soundstation Satellite (RJ45)
- Three (3) Female Outlets for External Microphone to Speaker

Phone (RJ9)
- Four (4) Male 3-XLR Connectors to connect Microphone to 

Recorder
- One (1) Fourplex Electrical Outlet

Recessed Floor Box at Atty. Table
- One (1) Female Phone Outlet for Speaker Phone (Analog

RJ9)
- One (1) Female Outlet to connect to the Soundstation Premier

to Soundstation Satellite (RJ45)
- Two (2) Female Outlets for External Microphone to Speaker

Phone (RJ9)
- One (1) Female 3-XLR Connectors to connect Microphone to 

Recorder
- One (1) Duplex Electrical Outlet

Recessed Floor Box at Atty. Table
- Two (2) Female Outlets for External Microphone to Speaker

Phone (RJ9)
- One (1) Female 3-XLR Connectors to connect Microphone to 

Recorder
- One (1) Duplex Electrical Outlet

Recessed on the Face of the DAIS
- One (1) Female Outlets for External Microphone to Speaker

Phone (RJ9)
- One (1) Female 3-XLR Connectors to connect Microphone to 

Recorder
- One (1) Duplex Electrical Outlet

Recessed Floor Box in DAIS/Platform
- Two (2) Female Data Outlets for Computer Network (RJ45)
- One (1) Duplex Electrical Outlet

Recessed in the Center of the face of the DAIS
- One (1) Female 3-XLR Connectors to connect Microphone to 

Recorder
- One (1) Duplex Electrical Outlet

DHS - Immigration and Customs Enforcement
EOIR Court Design Standards 4. FUNCTIONAL REQUIREMENTS

1.0 Court Unit - Room Data Sheet

COURTROOM - TECHNICAL SPECIFICATIONS1.1

4.12.A

TECHNICAL NOTES

SYMBOL LEGEND

A

B

C

D

E

B1
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1.0 Court Unit - Room Data Sheet

COURTROOM - RAILING DETAILS1.1

4.12.B
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1.0 Court Unit - Room Data Sheet

COURTROOM - DOOR SECURITY1.1

4.12.C
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1.0 Court Unit - Room Data Sheet

COURTROOM - DAIS DETAIL1.1

4.12.D
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1.0 Court Unit - Room Data Sheet
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Photograph

Floor Plan (150 nsf per Courtroom)

COURTROOM SUB-LOBBY

Function
The Courtroom Secure Corridor is used to provide
access to the Courtrooms by the Public/Visitors, and
detainees. Pedestrian sally-ports are located at 
opposite ends of the corridor to monitor the flow of
pedestrian traffic entering and leaving the courtrooms.

The Courtroom Sub-Lobby is used for visitor/public
and alien access to the Courtroom.  It is essentially a
corridor leading from the Public Lobby/Waiting Room
at one end and the detainee Housing Units/Holding
Rooms on the opposite end.

Security controls are incorporated to make sure that
there is not any cross traffic of detainees and the 
public when entering the Sub-Lobby. This may be 
accomplished through the installation of a vestibule or
secure air lock at the Public end of the corridor.  

1.2
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FURNITURE

N/A

EQUIPMENT

N/A

HARDWARE

BI Electronic Access Reader Site Specific
BI Door Floor Stops Site Specific
BI Public Door - Non-removable hinge pins Site Specific
BI Door Sound Seal Site Specific
BI Door Sweep - Automatic retracting inset Site Specific

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.2

Walls Floors Ceiling Doors Hardware Glazing
See Appendix - Section See Appendix - Section ACT - 8’ High Security See Schedule Below N/A
5 - for Finish Schedule 5 - for Finish Schedule

Plumbing HVAC Lighting Power Security Communications
N/A Typical Recessed 110v Duplex - Security See Schedule Below Site Specific

Fluorescent

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.2
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JUDGES CORRIDOR

Function
One corridor is required for each courtroom to provide
separate and secured access to and from the hearing.
This ensures that the Immigration Judges and other
court personnel do not have to pass through waiting
areas or the seating area of the hearing room to reach
the bench.  In case of an emergency, the staff can
escape from the hearing room through the door 
immediately behind the Judge’s Bench. The security
system then locks the door to the corridor to provide
safe egress.  

Photograph

Floor Plan (150 nsf per Courtroom)
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4.17

FURNITURE

N/A

EQUIPMENT

N/A

HARDWARE

BI Electronic Access Reader Site Specific
BI Door Floor Stops Site Specific
BI Public Door - Non-removable hinge pins Site Specific
BI Door Sound Seal Site Specific
BI Door Sweep - Automatic retracting inset Site Specific

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.3

Walls Floors Ceiling Doors Hardware Glazing
See Appendix - Section See Appendix - Section ACT - 8’ High Solid-Core Wood See Schedule Below N/A
5 - for Finish Schedule 5 - for Finish Schedule

Plumbing HVAC Lighting Power Security Communications
N/A Typical Recessed 110v Duplex N/A N/A

Fluorescent

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.3
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1.0 Court Unit - Room Data Sheet

JUDGES SECURE CORRIDOR - RAMP ELEVATION 1.3

4.18.A
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1.0 Court Unit - Room Data Sheet

DETAINEE SALLYPORT

Function
The Detainee Sallyport is located at the end of the
Public/Detainee Secure Corridor which leads to the
EOIR Courtrooms. Its function is to control detainees
movement to and from the EOIR Courtrooms.
Detainees would remain within the Detainee Sallyport
if any members of the public are present in the
Public/Detainee Secure Corridor. Detainees will be
accompanied by a CDF officer during this process.

Photograph

Floor Plan (64 nsf)

1.4
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4.21

FURNITURE

N/A

EQUIPMENT

N/A

HARDWARE

BI Electronic Access Reader Site Specific
BI Door Floor Stops Site Specific
BI Public Door - Non-removable hinge pins Site Specific
BI Door Sound Seal Site Specific
BI Door Sweep - Automatic retracting inset Site Specific

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.4

Walls Floors Ceiling Doors Hardware Glazing
See Appendix - Section See Appendix - Section ACT - 8’ High Security See Schedule Below N/A
5 - for Finish Schedule 5 - for Finish Schedule

Plumbing HVAC Lighting Power Security Communications
N/A Typical Recessed N/A See Schedule Below Site Specific

Fluorescent

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.4



4.22

DHS - Immigration and Customs Enforcement
EOIR Court Design Standards

1.0 Court Unit - Room Data Sheet

PUBLIC SALLYPORT

Function
The Public Sallyport is located at the end of the
Public/Detainee Secure Corridor which leads to the
EOIR Courtrooms directly adjacent tot he Main Public
Lobby. Its function is to control the public movement to
and from the EOIR Courtrooms. The public would
remain within the Public Sallyport if any detainees
have been cleared to enter the Public/Detainee Secure
Corridor. The public will be escorted to the courtrooms
by a CDF officer.

Photograph

Floor Plan (64 nsf)

1.5

NOT AVAILABLE



4. FUNCTIONAL REQUIREMENTS

4.23

FURNITURE

N/A

EQUIPMENT

N/A

HARDWARE

BI Electronic Access Reader Site Specific
BI Door Floor Stops Site Specific
BI Public Door - Non-removable hinge pins Site Specific
BI Door Sound Seal Site Specific
BI Door Sweep - Automatic retracting inset Site Specific

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.5

Walls Floors Ceiling Doors Hardware Glazing
See Appendix - Section See Appendix - Section ACT - 8’ High Security See Schedule Below N/A
5 - for Finish Schedule 5 - for Finish Schedule

Plumbing HVAC Lighting Power Security Communications
N/A Typical Recessed N/A See Schedule Below Site Specific

Fluorescent

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.5



4.244.24



4.254.25

2.0 ADMINISTRATIVE UNIT REQUIREMENTS

- Function
- Workflow Patterns
- Room Data Sheets



2.0 Administrative Unit - Function

4.26

DHS - Immigration and Customs Enforcement
EOIR Court Design Standards

FUNCTION STATEMENT
The function of the Administrative Unit includes leading
court proceedings, managing records of proceedings,
recording, printing, and filing of documents. 

The Court Administrator manages the operations
including scheduling and staff. The Immigration
Judges conduct hearings and arraignments with 
assistance from the support staff.  

In a typical proceeding a charge is filed by DHS against
a detainee being held at the CDF.  The charge is filed
with EOIR in the form of a written document and is
received at the receptionist area. Then, the document
is sent to the Court for schedule determination, and
transferred to the Judge for the hearing. Once the 
hearing is completed the record of the proceedings is
printed and the recorded information is
transferred/stored in the File Room.

Critical Issues

9 All support work areas shall be adjacent to each other
9 The Judges Chambers shall be located near the 

support staff 
9 The Main Entry into EOIR shall be off of the main CDF

lobby/waiting area.
9 The Administrative Unit staff members need to be

located adjacent to the courtrooms.

Special Requirements

Consideration shall be made to provide natural light to
both private offices and general office areas.

Space Requirements
2.0 ADMINISTRATIVE UNIT
2.1 Immigration Judge Chambers
2.2 Court Administrator Office
2.3 Law Clerk Office
2.4 Supervisory Legal Technician Office
2.5 Support Work Station
2.6 Supervisory Interpreter Office

Design Criteria



 

4. FUNCTIONAL REQUIREMENTS

4.27

2.0 Administrative Unit : Organizational Diagram

(b)(2)High



2.0 Administrative Unit - Critical Workflow Patterns

4.28

DHS - Immigration and Customs Enforcement
EOIR Court Design Standards

INTRODUCTION
The diagrams on the following page (p4.29) illustrate
some of the most critical workflow issues and patterns
of the Administrative Unit.



4. FUNCTIONAL REQUIREMENTS

4.29

1.  “CENTER CONTROL”
The Court Administrator coordinates activities for the
EOIR Court Unit.  For ease of coordination, the Court
Administrator Office shall be central to all functions
within the Unit.

2.  “STAFF CONNECTIVITY”
The EOIR Judges are assisted by the support staff.
Direct and immediate access to staff is desirable.

3.  “CONTROLLED PUBLIC PENETRATION”
The EOIR Court Suite is a secure area. All 
public/visitor entry into the EOIR Court Suite shall
begin at the Public Lobby and be contained within an
EOIR Reception Area.  No public/visitors are allowed
into the EOIR Court Suite with the exception of the
courtrooms.

2.0 Administrative Unit : Critical Workflow Patterns



2.0 Administrative Unit - Room Data Sheet

4.30

DHS - Immigration and Customs Enforcement
EOIR Court Design Standards

IMMIGRATION JUDGE CHAMBERS

Function
The Immigration Judge Chambers is the primary office
for the Immigration Judge and shall be located in close
proximity to the courtroom.

Judges activities include :
9 Holding hearings
9 Analyzing evidence
9 Making legal judgement
9 Issuing appropriate legal action
9 Rendering a decision

Immigration Judges are responsible for conducting
judicial proceedings and act independently in their
decision-making capacity; their decisions are 
administratively final, unless appealed or certified to
the Board of Immigration Appeals. The Judges conduct
hearings concerning the removal of illegal aliens
throughout the United States. Through its Criminal
Alien Institutional Hearing Program, OCIJ currently has
programs coordinated and in place in all 50 states,
including Puerto Rico, the District of Columbia, and
selected municipalities and Bureau of Prison facilities
to adjudicate the immigration status of alien inmates
incarcerated by Federal, State, and municipal 
correctional authorities as a result of convictions for
criminal offenses.  Judges report directly to the Office
of the Chief Immigration Judge.

Photograph

Floor Plan (175 nsf)

2.1

Voice Outlet Data OutletVoice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.31

FURNITURE

F Desk UNICOR Symphony S-7236-01-WN 1
F Credenza (Kneespace) UNICOR Symphony S-6820-09-WN 1

or            (Double Door) UNICOR Symphony S-6820-01-WN 1
F Bookcase (4-shelf, open) UNICOR Symphony S-3520-12-WN 1

or            (4-shelf, glass doors) UNICOR Baritone BT3515BC4SHGWN 1
F Lateral File (Two Drawer) UNICOR Symphony S-3520-09-WN 1

or              (Four Drawer) UNICOR Symphony S-3520-10-WN 1
F Desk Chair (High back/Panel Arms) UNICOR Soprano WVC6222WN-7540 1

or              (Ergonomic/Mid back) UNICOR Overture FC-MB-VG-UG-SM-S-C-04 1
F Side Chair UNICOR Soprano WVC6120-WN-7612 2
F Waste Receptacle 1

EQUIPMENT

N/A

HARDWARE

BI Door Hardware Lockset** Classroom Function 1

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX2.1

Walls Floors Ceiling Doors Hardware Glazing
See Appendix - Section See Appendix - Section ACT - 8’ High Solid Core Wood See Schedule Below Exterior Windows
5 - Finish Schedule 5 - Finish Schedule

Plumbing HVAC Lighting Power Security Communications
N/A Typical Recessed 110v Duplex N/A Telephone and Data - 2 Walls

Fluorescent

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE2.1



2.0 Administrative Unit - Room Data Sheet

4.32

DHS - Immigration and Customs Enforcement
EOIR Court Design Standards

COURT ADMINISTRATOR OFFICE

Function
The Court Administrator manages the day to day 
operation of EOIR Court Unit including staffing. The
Court Administrator is responsible for the following:

9 Administrative management of operations

9 Scheduling hearings

9 Management of support staff

Photograph

Floor Plan (150 nsf)

2.2

Voice Outlet Data OutletVoice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.33

FURNITURE

F Desk UNICOR Symphony S-7236-01-WN 1
F Credenza (Kneespace) UNICOR Symphony S-6820-09-WN 1

or            (Double Door) UNICOR Symphony S-6820-01-WN 1
F Bookcase (4-shelf, open) UNICOR Symphony S-3520-12-WN 1
F Lateral File (Two Drawer) UNICOR Symphony S-3520-09-WN 1

or              (Four Drawer) UNICOR Symphony S-3520-10-WN 1
F Desk Chair (High back/Panel Arms) UNICOR Classic Ergo WP8007-BLK-3501 (Ebony 3501) 1
F Side Chair UNICOR Soprano WVC6120-WN-7612 2
F Waste Receptacle

EQUIPMENT

N/A

HARDWARE

BI Door Hardware Lockset** Classroom Function 1

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX2.2

Walls Floors Ceiling Doors Hardware Glazing
See Appendix - Section See Appendix - Section ACT - 8’ High Solid Core Wood See Schedule Below Exterior Windows
5 - Finish Schedule 5 - Finish Schedule

Plumbing HVAC Lighting Power Security Communications
N/A Typical Recessed 110v Duplex N/A Telephone and Data - 2 Walls

Fluorescent

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE2.2



2.0 Administrative Unit - Room Data Sheet

4.34

DHS - Immigration and Customs Enforcement
EOIR Court Design Standards

Photograph

LAW CLERK OFFICE

Function
The Law Clerk Office is a private office. This position is
non-supervisory and provides direct support to the
Immigration Judge. The Law Clerks are responsible for
the following:

9 Supporting the Immigration Judge in case 
preparation

9 Conducting research for the Immigration Judge

Floor Plan (120 nsf)

2.3

Voice Outlet Data OutletVoice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.35

FURNITURE

F Desk UNICOR Symphony S-7236-01-WN 1
F Credenza (Kneespace) UNICOR Symphony S-6820-09-WN 1

or            (Double Door) UNICOR Symphony S-6820-01-WN 1
F Bookcase (4-shelf, open) UNICOR Symphony S-3520-12-WN 1
F Lateral File (Two Drawer) UNICOR Symphony S-3520-09-WN 1

or              (Four Drawer) UNICOR Symphony S-3520-10-WN 1
F Desk Chair (High back/Panel Arms) UNICOR Classic Ergo WP8007-BLK-3501 (Ebony 3501) 1
F Side Chair UNICOR Soprano WVC6120-WN-7612 2
F Waste Receptacle 1

EQUIPMENT

N/A

HARDWARE

BI Door Hardware Lockset** Latchset 1

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX2.3

Walls Floors Ceiling Doors Hardware Glazing
See Appendix - Section See Appendix - Section ACT - 8’ High Solid Core Wood See Schedule Below Exterior Windows
5 - Finish Schedule 5 - Finish Schedule

Plumbing HVAC Lighting Power Security Communications
N/A Typical Recessed 110v Duplex N/A Telephone and Data - 2 Walls

Fluorescent

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE2.3



2.0 Administrative Unit - Room Data Sheets

4.36

DHS - Immigration and Customs Enforcement
EOIR Court Design Standards

SUPERVISORY LEGAL TECHNICIAN
OFFICE

Function
The  Supervisory Legal Technician supervises and 
provides administrative and court support. The
Supervisory staff is responsible for the following:

9 General staff administrative functions
9 One to One supervision, work assignment(s), 

scheduling and consultation

Photograph

Floor Plan (120 nsf)

2.4

Voice Outlet Data OutletVoice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.37

FURNITURE

F Desk UNICOR Symphony S-6830-01-WN 1
F Credenza (Kneespace) UNICOR Symphony S-6820-09-WN 1

or            (Double Door) UNICOR Symphony S-6820-01-WN 1
F Bookcase (4-shelf, open) UNICOR Symphony S-3520-12-WN 1
F Lateral File (Two Drawer) UNICOR Symphony S-3520-09-WN 1

or              (Four Drawer) UNICOR Symphony S-3520-10-WN 1
F Desk Chair (High back/Panel Arms) UNICOR Classic Ergo WP8007-BLK-3501 (Ebony 3501) 1
F Side Chair UNICOR Soprano WVC6120-WN-7612 2
F Waste Receptacle 1

EQUIPMENT

N/A

HARDWARE

BI Door Hardware Lockset** Classroom Function 1

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX2.4

Walls Floors Ceiling Doors Hardware Glazing
See Appendix - Section See Appendix - Section ACT - 8’ High Solid Core Wood See Schedule Below Exterior Windows
5 - Finish Schedule 5 - Finish Schedule

Plumbing HVAC Lighting Power Security Communications
N/A Typical Recessed 110v Duplex N/A Telephone and Data - 2 Walls

Fluorescent

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE2.4



2.0 Administrative Unit  -  Room Data Sheet

4.38

DHS - Immigration and Customs Enforcement
EOIR Court Design Standards

SUPPORT WORKSTATION

Function
The Support Workstation consisting of low fixed 
gypsum board partitions.  This area houses clerks,
legal technicians, the receptionist and interpreters.
Depending on the layout of the partitions - the 
individual workstation may have a left or right handed
“L”-shaped desk. Also within this area are shared 
printers. One of the workstations will function as the
Receptionist and may be occupied by a Legal
Technician or Interpreter.

Photograph

Floor Plan (85 nsf)

2.5

Voice Outlet Data OutletVoice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.39

FURNITURE

F “L” Desk Righ Return UNICOR Symphony S-68R9-01-WN TBD
F “L” Desk Left Return UNICOR Symphony S-68L9-01-WN TBD
F File Cabinet (2-drawer, letter size) UNICOR Putty 312P 1
F Desk Chair (High Back/Adj.) UNICOR Classic Ergo WP8007-BLK-3501 1
F File Compressor UNICOR CIVISCF 1 Drawer
F Waste Receptacle

EQUIPMENT

N/A

HARDWARE

N/A

RECEPTION WINDOW

FURNITURE

F “L” Desk Right Return, or UNICOR Symphony S-68R9-01-WN 1
F “L” Desk Left Return UNICOR Symphony S-68L9-01-WN 1
F File Cabinet (2-drawer, letter size) UNICOR Putty 312P 1
F Desk Chair (High Back/Adj.) UNICOR Classic Ergo WP8007-BLK-3501 1

EQUIPMENT

BI Ballistic Transaction Window Armortex SSTW-10 1

HARDWARE

BI Duress Alarm Button 1
BI 2-way Communicator Haven Technologies SC-300 1
BI Closer, Door LCN 4040 1
BI Speaker - Glass Mounted ARMORTEX SSBRS-7 1
BI Electronic Keypad Radionics or Ademco Vista D1225 or 6139 1
BI Electronic Door Release 1
BI Peephole (190 degrees) IVES 698 1
BI Cypher Lock Trilogy DL2700 1
BI Door Buzzer BZ-24 1

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX2.5

Walls Floors Ceiling Doors Hardware Glazing
See Appendix - Section See Appendix - Section ACT - 8’ High Solid Core Wood See Schedule Below Ballistic - Reception Only
5 - Finish Schedule 5 - Finish Schedule

Full Security Partition
in Receptionist Area

Plumbing HVAC Lighting Power Security Communications
N/A Typical Recessed 110v Duplex - All 54” H See Schedule Below Telephone and Data - All 54” H

Fluorescent Partitions Partitions

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE2.5



4.40

DHS - Immigration and Customs Enforcement
EOIR Court Design Standards

2.0 Administrative Unit - Room Data Sheets

SUPERVISORY INTERPRETER
OFFICE

Function
The Supervisory Interpreter Staff supervises 
interpreters and provides administrative and court 
support. The Supervisory Interpreter is responsible for
the following:

9 General staff administrative functions
9 One to One supervision, work assignment(s), 

scheduling and consultation

Photograph

Floor Plan (130 nsf)

2.6

Voice Outlet Data OutletVoice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.41

FURNITURE

F Desk UNICOR Symphony S-6830-01-WN 1
F Credenza (Kneespace) UNICOR Symphony S-6820-09-WN 1

or            (Double Door) UNICOR Symphony S-6820-01-WN 1
F Bookcase (4-shelf, open) UNICOR Symphony S-3520-12-WN 1
F Lateral File (Two Drawer) UNICOR Symphony S-3520-09-WN 1

or              (Four Drawer) UNICOR Symphony S-3520-10-WN 1
F Desk Chair (High back/Panel Arms) UNICOR Classic Ergo WP8007-BLK-3501 (Ebony 3501) 1
F Side Chair UNICOR Soprano WVC6120-WN-7612 2
F Waste Receptacle 1

EQUIPMENT

N/A

HARDWARE

BI Door Hardware Lockset** Classroom Function 1

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX2.6

Walls Floors Ceiling Doors Hardware Glazing
See Appendix - Section See Appendix - Section ACT - 8’ High Solid Core Wood See Schedule Below Exterior Windows
5 - Finish Schedule 5 - Finish Schedule

Plumbing HVAC Lighting Power Security Communications
N/A Typical Recessed 110v Duplex N/A Telephone and Data - 2 Walls

Fluorescent

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE2.6
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3.0  COMMON SUPPORT UNIT REQUIREMENTS

- Function
- Workflow Patterns
- Room Data Sheets



3.0 Common Support Unit - Function

4.44

DHS - Immigration and Customs Enforcement
EOIR Court Design Standards

FUNCTION STATEMENT
The Common Support Unit contains the space which
help support the daily roles and responsibilities of the
EOIR Court staff. As such, the spaces should be 
located in a centralized location for easy access.

Critical Issues  

9 The Common Support Unit should be centrally located
for easy staff access.

Special Requirements

9 The Common Support Unit houses a secure File Room,
Computer Room and work areas requiring special
equipment data and power requirements. 

9 The Waiting Room is separated from a Reception Work
Station by a Ballistic Transaction Window installed in a
secure partition.

Space Requirements

3.0 COMMON SUPPORT UNIT
3.1 Conference Room
3.2 Pro Bono Room
3.3 Copier/Mail Room
3.4 File Room
3.5 Computer (ADP) Room
3.6 Break Room
3.7 Staff Restrooms
3.8 Janitor Closet
3.9 Printer Workstation
3.10 Supply Room

Design Criteria



4. FUNCTIONAL REQUIREMENTS

4.45

3.0 Common Support Unit : Organizational Diagram

 

(b)(2)High



3.0 Common Support Unit - Workflow Patterns

4.46

DHS - Immigration and Customs Enforcement
EOIR Court Design Standards

INTRODUCTION
The diagrams on the following page (p4.47) illustrate
some of the most critical workflow issues and patterns
of the Common Support Unit.



4. FUNCTIONAL REQUIREMENTS

4.47

1.  “CENTRAL SUPPORT”
The support functions shall be located centrally for
ease of access between the judges and administrative
staff moving between the courtrooms, administrative
and support spaces.

3.0 Common Support Unit : Critical Workflow Patterns



3.0 Common Support Unit  -  Room Data Sheet

4.48

DHS - Immigration and Customs Enforcement
EOIR Court Design Standards

Photograph

Floor Plan (Size determined by number of courtrooms)

3333 CONFERENCE ROOM

Function
The Conference Room  is provided in each EOIR Court
suite and will increase in size proportionate to the 
number of courtrooms/staff. The conference room is
used for the following:

9 Meetings  
9 Conferences
9 Intermittent training  

3.1

Voice Outlet Data OutletVoice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.49

FURNITURE

F Table 12’ UNICOR Symphony S-14448-03-WN TBD
F Table 10’ UNICOR Symphony S-12048-03-WN TBD
F Table 8’ UNICOR Symphony S-964201-WN TBD
F Chairs UNICOR Minuet WVC7232-BLK-7612 TBD
F Waste Receptacle 1

EQUIPMENT

NA

HARDWARE

BI Door Peephole - 190 Degrees Ives 698 1
BI Lockset 1
BI Duress Alarm - Wall Mounted 1

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX3.1

Walls Floors Ceiling Doors Hardware Glazing
See Appendix - Section See Appendix - Section ACT - 8’ High Solid Core Wood See Schedule Below 190 Degree Peephole in Door
5 - Finish Schedule 5 - Finish Schedule

Plumbing HVAC Lighting Power Security Communications
N/A Typical Recessed 110v Duplex - 6 Duress Alarm Button - 110V Telephone and Data

Fluorescent

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE3.1



3.0 Common Support Unit  -  Room Data Sheet

4.50

DHS - Immigration and Customs Enforcement
EOIR Court Design Standards

PRO BONO ROOM

Function
The Pro Bono Room is used by private counsel 
representing a respondent on a pro bono basis and
who require meeting time prior to a scheduled hearing.
The room shall be located adjacent and accessible to
the Waiting Room to preclude entrance into EOIR
Court’s secure area. 

Photograph

Floor Plan (120 nsf)

3.2

Voice Outlet Data OutletVoice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.51

FURNITURE

F Table UNICOR Rhythm R03060TA1SAJBC 1
F Chair UNICOR Overture MXPLNAPY-CH-BL 4
F Waste Receptacle 1

EQUIPMENT

N/A

HARDWARE

BI Latchset 1

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX3.2

Walls Floors Ceiling Doors Hardware Glazing
See Appendix - Section See Appendix - Section ACT - 8’ High Solid Core Wood See Schedule Below N/A
5 - Finish Schedule 5 - for Finish Schedule

Plumbing HVAC Lighting Power Security Communications
N/A Typical Recessed 110v Duplex - 3 N/A

Fluorescent

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE3.2



3.0 Common Support Unit  -  Room Data Sheet

4.52

DHS - Immigration and Customs Enforcement
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COPIER/MAIL ROOM

Function
The Copier/Mail Room is used for mass printing for
Courtroom proceedings and record-keeping, mail
receipt, processing and distribution for EOIR Court
staff. The Copier/Mail Room will contain the following
as a minimum:

9 One photocopier
9 One shredder
9 Fax
9 Postage meter
9 Mail center
9 Form sorter Photograph

Floor Plan (120 nsf)

3.3

Voice Outlet Data OutletVoice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.53

FURNITURE

F Mail Table Charnstrom Putty/Walnut A987W 1
F Mail Table Sorter Charnstrom Putty P787 1
F Waste Receptacle 1

EQUIPMENT

BI Copier DOJ 1
BI Postage Meter DOJ 1
BI Shredder DOJ 1
BI Fax Machine DOJ 1

HARDWARE

BI Lockset Building Standard Latchset 1

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX3.3

Walls Floors Ceiling Doors Hardware Glazing
See Appendix - Section See Appendix - Section ACT - 8’ High Solid Core Wood See Schedule Below N/A
5 - Finish Schedule 5 - Finish Schedule

Plumbing HVAC Lighting Power Security Communications
N/A Typical Recessed TBD N/A Fax, Mail Machine, Telephone

Fluorescent Based on Dedicated and Data - 2 Analog Lines 
Equipment Circuits Required

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE3.3



3.0 Common Support Unit  -  Room Data Sheet
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FILE ROOM

Function
The File Room is used to secure files.  The size of the
File Room will vary proportionately to the number of
courtrooms.  The worktable is for use by a support staff
in closing out/retiring files. The Case File Room shall
be in close proximity to the Administrative Staff.

Following are functional uses of the Case File
Room:

9 Storage of court case records
9 Completion of case closeout files 

Photograph

Floor Plan (Size determined by number of courtrooms)

3.4

Voice Outlet Data OutletVoice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.55

FURNITURE

F Work Table UNICOR Rhythm R03060TA1SAJBC 1
F File Cabinet, 5 Drawer, Locking UNICOR Sand VER15305DFB28 15/Court Room
F Compressors for Vertical Files UNICOR CIVISCF 1 Drawer
F Chair (High Back/Adj.) UNICOR Classic Ergo WP8007-BLK-3501 1
F Waste Receptacle 1

EQUIPMENT

N/A

HARDWARE

BI Cypher Lock Trilogy Key Bypass DL2700 1
BI Door Closer LCN w/Holdopen LCN 4040 1

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

SYSTEMS MATRIX3.4

Walls Floors Ceiling Doors Hardware Glazing
See Appendix - Section See Appendix - Section ACT - 8’ High Solid Core Wood See Schedule Below N/A
5 - Finish Schedule 5 - Finish Schedule

Plumbing HVAC Lighting Power Security Communications
N/A Typical Recessed 110v Duplex Electronic Strikes and Cipher Data

Fluorescent Locks - See Schedule Below
Connected to 
Emergency 
Generator

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE3.4
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DHS - Immigration and Customs Enforcement
EOIR Court Design Standards

COMPUTER (ADP) ROOM

Function
The Computer (ADP) Room is used for termination of
network cabling into EOIR Court server equipment.
Termination occurs in the LAN within a “Patch Panel”.

The following are Computer Room functions:
9 Computer cabling terminations

9 Main server equipment location

9 Computer cabling terminations

Critical Requirements

9 3/4 ton split air conditioning unit (ACU) with remote
condenser, that operates 24/7/365.  The ACU will
have the capacity to control both temperature and
humidity

Photograph

Floor Plan (120 nsf)

3.5

Voice Outlet Data OutletVoice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.57

FURNITURE

F Bench w/Casters Anthro B4829BK/BK 1
F Chair UNICOR Classic Ergo ZZUST2032-3601 1
F Waste Receptacle 1

EQUIPMENT

BI Auxiliary - self contained, above ceiling m’ntd, 3/4 ton 1
A/C Unit

BI Server Rack 1
BI Computer Patch Panels (48 port) 1
BI Phone Patch Panel Board (4’x8’)
DOJ UPS, Servers, PCs / Monitors DOJ

HARDWARE

BI Closer w/automatic hold open feature LCN w/holdopen LCN 4040 1
BI Cypher Lock Trilogy Key Bypass DL2700 1

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX3.5

Walls Floors Ceiling Doors Hardware Glazing
See Appendix - Section See Appendix - Section ACT - 8’ High Solid Core Wood See Schedule Below N/A
5 - Finish Schedule 5 - Finish Schedule

Plumbing HVAC Lighting Power Security Communications
N/A Auxiliary - See Equipment Recessed Special Purpose Duplex See Schedule Below Telephone and Data

Matrix Fluorescent Nema L5-20R and L5-
30R (twist lock), 120v, 
20A 3-wire single phase
Individual branch
circuit - orange outlet

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE3.5
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BREAK ROOM

Function
The Break Room is used for staff food storage and
preparation and for staff lunch/coffee breaks. A small
table is provided for seating of up to four people.

In addition, to the use by employees during regular
working hours, there is an ongoing requirement for 
individuals that may be required to work after hours
and weekends. The size/number of Break Rooms will
be proportional to the number of courtrooms, with one
Break Room per floor in those Immigration Courts that
are on multiple floors. A refrigerator will be provided in
each Break Room

Following are functional uses of the Break Room:

9 Lunch room
9 Storage of food and drinks
9 Employee Breaks

Photograph

Floor Plan (150 nsf)
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FURNITURE

F Seating UNICOR MXPLNAPY-CH-BL 4
F Table UNICOR R04242TA1XAJBB 1
F Waste Receptacle (Mid-size) 2

EQUIPMENT

BI Upright Refrigerator/Freezer White (18 c.u.) 1
BI Base Cabinets, 6 LF Total 1
BI Wall Cabinets, 6 LF Total 1
BI Counter Top, 6 LF Total 1
BI Air Exhaust System (200 CFM) Penn Zepher Z-10 1
BI Faucet & Sink w/Disposer Stainless Steel 1

HARDWARE

BI Latchset

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX3.6

Walls Floors Ceiling Doors Hardware Glazing
See Appendix - Section See Appendix - Section ACT - 8’ High Solid Core Wood See Schedule Below N/A
5 - Finish Schedule 5 - Finish Schedule

Plumbing HVAC Lighting Power Security Communications
Faucet & Sink Typical w/Air Exhaust Recessed 110v Duplex - GFI Small Appliance Dedicated N/A
w/Disposal Fluorescent 20 amp Circuit

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE3.6
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STAFF RESTROOMS

Function
The Staff Restrooms are single use rooms located
within the EOIR court suite so that staff and Judges do
not have to leave the secure EOIR Court suite to
access restroom facilities.

Photograph

Floor Plan ( 56 nsf)
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FURNITURE

N/A

EQUIPMENT

By Owner Toilet - Flush Valve *** 1
By Owner Lavatory - Wall Mounted *** 1
By Owner Grab Bars *** 2
By Owner Toilet Paper Dispenser *** 1
By Owner Toilet Seat Cover Protector Dispenser *** 1
By Owner Semi-recessed Paper Towel/Waste Receptacle *** 1
By Owner Soap Dispenser *** 1
By Owner Feminine Napkin Disposal Unit (Women's Restroom) *** 1
By Owner Wall Mirror *** 1

HARDWARE

By Owner Lockset *** Push Button/Privacy 1

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.
*** Item provide by owner as part of CDF build-out.

SYSTEMS MATRIX3.7

Walls Floors Ceiling Doors Hardware Glazing
See Appendix - Section See Appendix - Section ACT - 8’ High Solid Core Doors See Schedule Below N/A
5 - Finish Schedule 5 - Finish Schedule

Plumbing HVAC Lighting Power Security Communications
Fixture Water and Toilet Exhaust Recessed 110v Duplex - GFI N/A N/A
Waste Lines Fluorescent

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE3.7
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JANITOR CLOSET

Function
A janitor’s closet with a mop sink and room for storage
of cleaning products and equipment will be located
within the EOIR Court suite.

Photograph

Floor Plan ( 30 nsf)
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FURNITURE

N/A

EQUIPMENT

By Owner Floor Sink, 3’x3’ w/6” curb *** 1
By Owner Wall Mounted Mop Rack *** 1
By Owner Wall Mounted Shelving *** 1

HARDWARE

By Owner Latchset *** 1

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.
*** Item provide by owner as part of CDF build-out.

SYSTEMS MATRIX3.8

Walls Floors Ceiling Doors Hardware Glazing
See Appendix - Section See Appendix - Section ACT - 8’ High Solid Core Wood See Schedule Below N/A
5 - Finish Schedule 5 - Finish Schedule

Plumbing HVAC Lighting Power Security Communications
Floor Mop Sink Exhaust Fan Recessed 110v Duplex - GFI N/A N/A

Fluorescent

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE3.8
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Photograph

Floor Plan (64 nsf, Qty. determined by No. of courtrooms)

PRINTER WORKSTATION 

Function
A Printer Workstation is a dedicated space for 
document printing and management of print files.  The
size of the Printer Workstation is proportionate  to the
number and Courtrooms served.

3.9 
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FURNITURE

F Printer Stand UNICOR Symphony S-192007-WN TBD
F Printer Stand UNICOR Symphony S-352007-WN TBD
F Waste Receptacle TBD

EQUIPMENT

N/A

HARDWARE

N/A

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX3.9

Walls Floors Ceiling Doors Hardware Glazing
See Appendix - Section See Appendix - Section ACT - 8’ High N/A N/A N/A
5 - Finish Schedule 5 - Finish Schedule

Plumbing HVAC Lighting Power Security Communications
N/A Typical Recessed 110v Duplex N/A Data Outlets

Fluorescent

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE3.9
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SUPPLY ROOM

Function
The Supply Room is used to stock boxes of copier
paper, supply cabinets, blank transcription tapes, 
standard forms and stacked boxed files.

Photograph

Floor Plan  (Size determined by number of courtrooms)
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FURNITURE

F Cabinet UNICOR Grey CSCA18367829 4
F Shelving UNICOR Grey BSU0136188729 6
F Waste Receptacle (Large) 1

EQUIPMENT

N/A

HARDWARE

BI Closer LCN w/holdopen LCN4040 1
BI Lockset (Cypher Lock) Trilogy Key Bypass DL2700 1

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX3.10

Walls Floors Ceiling Doors Hardware Glazing
See Appendix - Section See Appendix - Section ACT - 8’ High Solid Core Wood See Schedule Below N/A
5 - Finish Schedule 5 - Finish Schedule

Plumbing HVAC Lighting Power Security Communications
N/A Typical Recessed 110v Duplex N/A N/A

Fluorescent

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE3.10
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HANDICAPPED ACCESSIBILITY
Accommodations for the handicapped shall be 
provided in accordance with the Uniform Federal
Accessibility Standards (UFAS), which identifies 
standards for complying with accessibility provisions
contained in the Architectural Barriers Act, 42 U.S.C.
4251-4157, and/or applicable local codes, regulations
and laws.

FIRE PROTECTION AND LIFE SAFETY
Fire Protection and Life Safety requirements shall be in
accordance with local statutes. Notwithstanding this
provision, the requirements shall comply with National
Fire and Protection Association, National Fire Codes,
Occupational Safety and Health Administration 
standards, and applicable local and/or national codes.

ELECTRICAL
The installation of two isolated ground duplex outlets
with a limit of four isolated ground outlets per circuit
shall be provided per 125 square feet of space. For
each position, there shall be one quadruplex outlet (or
equivalent). All power wiring shall be in floor, wall, or
ceilings. No power poles are allowed.  Panelboards
shall have spare circuit spaces, which shall be defined
by EOIR with each space request.

One electrical closet per 10,000 square feet shall be
provided with sufficient ventilation. Notwithstanding
this provision, a minimum number and location of 
outlets required by local and/or national codes shall be
adhered to.

COMPUTER LAN REQUIREMENTS
For each workstation, individual data cabling (Cat6,
8-wire twisted pair plenum rated) shall be provided.
Cable drops will originate at each workstation location
marked on the provided floor plan with a single 8-pin,
RJ45 jack (pin-out configuration: 1,2;3,6;4,5;7,8) and
will terminate and be hard wired into the back of a
patch panel the meets TIA/EIA-568B Category 6 
standards in the computer room. The patch panel shall
be installed in a floor-mounted upright distribution rack.
Each end to be clearly marked to uniquely identify
each cable in the computer room and each cable at the
workstation location. All cable runs to be tested for
Category 6 certification. Each cable run will be 
supplied with a 10'-0" Cat6 patch cord at the 
workstation location and a 3'-0" Cat6 patch cord at the
patch panel location in the computer room.

The computer room will be provided with three (duplex)
NEMA L5-20R receptacles (orange), 125 Volt, 20 Amp,
3-wire single phase, individual branch circuits with 
isolated ground; four (duplex) standard 20A and one
(duplex) NEMA L5-30R twist-lock receptacle (orange),
125 Volt, 20 Amp, 3-wire single phase, individual
branch circuit with isolated ground for Uninterruptible
Power Source (UPS). Also, three analog phone lines
shall be provided.

The computer room shall have a package ¾ ton, split
air conditioning unit (ACU) with remote condenser,
which will operate 24 hours a day. The ACU will have
the capability to control both temperature and 
humidity.

MECHANICAL
Mechanical requirements shall be provided in 
accordance with the American Society of Heating,
Refrigeration and Air-Conditioning Engineers
(ASHRAE) Handbook and Standards.

PHYSICAL SECURITY
Physical security guidelines have been established for
EOIR to afford an adequate level of uniform protection.
Each guideline is designed to achieve a separate
security objective. All guidelines are mutually inclusive
and the absence of any component, will result in a
security vulnerability. These guidelines include the 
following:

Public Access Control

Agency requires contiguous space.  Space will be
accessible to the public while providing adequate
security measures, due to the highly sensitive and
critical filing and archiving system and for increased
personnel security.  Unique building siting and/or
security issues and concerns may also preclude
building occupancy.

Courts shall be located in buildings where visitors
are required to pass through a public access control
(PAC) point or screening area comprised of a
guard(s), a magnetometer, and/or X-ray equipment.
Emergency exits shall be accessible to the public. 

Employee Entrances: Consideration shall be
given to establishing one or more separate 
employee entrances.

DHS - Immigration and Customs Enforcement
EOIR Court Design Standards
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Perimeter Security
Perimeter Security is the outer security boundary
which surrounds the secured area, and provides the
first level of control and protection. The perimeter 
security guidelines will contain the following minimum
components:

Site Perimeter: The perimeter of the CDF 
property shall be delineated by a minimum 6 feet
(1800 mm) high non-secure chain link fence with
single barbed wire outrigger, or in an urban setting,
a 6’ (1800 mm) high concrete masonry fence to
block views. This fencing is intended to clearly 
identify the limitations of the property to the general
public. Appropriate fence-mounted signage shall
identify US Government Property and specify the
penalties for crossing the fence without 
authorization. A buffer zone of 200 feet (61 meters)
shall be provided between the perimeter fence and
the primary facility perimeter in order to diminish
visual contact between the public and secure sides.
In urban areas, where the buffer zone or a separate
site perimeter is not attainable, other measures for
the security and protection of the facility must be
considered. At the site perimeter, maintain openings
in the chain link fence for vehicular site access.

Pedestrian Sallyport: Where separate pedestrian
access through the primary facility perimeter is 
provided, gates shall be interlocked and under
CCTV surveillance from the central control room.
The interlocked gates shall be operated from the
central control room.

Walls: Slab to slab walls; either cinder block with
drywall or plaster finish, or metal stud with drywall
and fiberglass insulation.

The wall surrounding the Ballistic Transaction
Window (BTW) will be reinforced with 9-11 gauge
steel mesh lathe. Ballistic-rated walls may be 
considered where appropriate.

Wall Construction:
“High” security walls shall be constructed using
one of the following methods: 

Concrete masonry unit walls shall be a minimum
nominal 8” (200 mm) wide units reinforced with #4
(No. 13 metric) vertical reinforcing bar at 8” (200
mm) on center. All cells of concrete masonry units
shall be fully grouted with 3,000 psi (21 Mpa) grout. 

Precast concrete panel walls shall be a minimum
nominal 4” (100 mm) wide, minimum strength of

5,000 psi (35 Mpa) and reinforced with minimum
W4 (MW26) welded wire fabric at 4” (100 mm) on
center in both directions, conforming to ASTM A185.
Cast-in-place concrete walls shall be a minimum 6”
(150 mm) wide, minimum strength of 3,000 psi (21
Mpa) reinforced with #4 (No. 13 metric) reinforcing
bars at 8” (200 mm) on center in one direction.
Cast-in-place concrete walls that are less than 6”
(150 mm) wide, but no less than 4” (100 mm) wide
shall have a minimum strength of 5,000 psi (35
Mpa) reinforced with W4 (MW26) welded wire fabric
at 4” (100 mm) on center in both directions. 

Steel wall panels shall be 0.093 in. (12 gage) 
minimum thickness A-60 galvanneal steel 
conforming to ASTM A 653-CS requirements. All
structural or stiffening members shall be 0.058 in.
(16 gage) minimum thickness A-60 galvanneal steel
conforming to ASTM A 653-LFQ requirements. All
structural tubing stall be 0.115 in. (11 gage) 
minimum thickness steel conforming to ASTM A
653-CS and ASTM A-525, G-90 galvanized 
requirements. 

“Medium” security walls shall be constructed
using one of the following methods: 

Concrete masonry unit walls shall be a minimum
nominal 8” (200 mm) wide units reinforced with #4
(No. 13 metric) vertical reinforcing bar at 16” (400
mm) on center. All cells of concrete masonry units
shall be fully grouted with 3,000 psi (21 Mpa) grout. 

Precast concrete panel walls shall be a minimum
nominal 4” (100 mm) wide, minimum strength of
5,000 psi (35 Mpa) and reinforced with minimum
W4 (MW26) welded wire fabric at 4” (100 mm) on
center in both directions, conforming to ASTM A185. 

Cast-in-place concrete walls shall be a minimum 6”
(150 mm) wide, minimum strength of 3,000 psi (21
Mpa) reinforced with #4 (No. 13 metric) reinforcing
bars at 8” (200 mm) on center in one direction.
Cast-in-place concrete walls that are less than 6”
(150 mm) wide, but no less than 4” (100 mm) wide
shall have a minimum strength of 5,000 psi (35
Mpa) reinforced with W4 (MW26) welded wire fabric
at 4” (100 mm) on center in both directions. 

Steel wall panels shall be 0.093 in. (12 gage) 
minimum thickness A-60 galvanneal steel 
conforming to ASTM A 653-CS requirements. All
structural or stiffening members shall be 0.058 in.
(16 gage) minimum thickness A-60 galvanneal steel
conforming to ASTM A 653-LFQ requirements. All
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structural tubing stall be 0.115 in. (11 gage) 
minimum thickness steel conforming to ASTM A
653-CS and ASTM A-525, G-90 galvanized 
requirements. 

“Low” security walls shall be constructed using
one of the following methods: 

Concrete masonry unit walls shall be a minimum
nominal 6” (150 mm) wide units. All cells of concrete
masonry units shall be fully grouted with 3,000 psi
(21 Mpa) grout. 

Gypsum wallboard walls (partitions) shall be a 
minimum 5/8” (16 mm) thick gypsum wall board on
galvanized steel mesh panels 0.048” (1.2 mm)
thick, 41 lbs/sf (200 kg/m) on each side of minimum
20 gauge metal studs at 16” (400 mm) on center.
“High”, “medium”, and “low” security walls must be
constructed continuously from a security floor to a
secure ceiling. The secure ceiling may be either a
secure roof deck or a cap of secure construction
built below the roof deck in high bay areas. The 
continuity of the secure wall construction must be
maintained by tying the wall reinforcing into the
secure floor and ceiling construction. When this
cannot be accomplished, a continuous #4 (No. 13)
reinforcing bar shall be cast no more than 1 ½” (38
mm) from the edge of the concrete unit where it
meets other concrete or masonry members.

Roofing / Ceiling Construction:
“High” security roof/ceiling construction shall be
constructed of the following: 

Cast-in-place concrete slabs shall be a minimum of
6” (150 mm) thick, 3,000 psi (21 Mpa) concrete with
#4 (No. 13 metric) reinforcing bars at 8” (200 mm)
on center in one direction. Cast-in-place concrete
slabs that are less than 6” (150 mm) thick, but no
less than 4” (100 mm) thick shall have a minimum
strength of 5,000 psi (35 Mpa) reinforced with W4
(MW26) welded wire fabric at 4” (100 mm) on 
center in both directions. 

Composite metal deck shall be a minimum of 4”
(100 mm) total depth, 3,000 psi (21 Mpa) concrete,
#4 (No. 13 metric) bars 8” (200 mm) on center in
one direction. Prestressed concrete tees or hollow
core slabs shall have a concrete topping to give
adequate cover for #4 (No. 13 metric) bars 8” (200
mm) on center in one direction. 

Solid concrete planks shall have #4 (No. 13 metric)
reinforcing bars at 8” (200 mm) on center in one
direction. No concrete topping is required. 

Metal acoustical ceiling panel shall be maximum
security double skin metal 0.125” (3.2 mm) thick
with perforations. 

Metal roof decks shall be a minimum of 12 gauge.
No additional reinforcing is required, however the
deck must be securely tied to the “high” security
walls. 

“Medium” security roof/ceiling construction shall
be constructed of the following: 

Cast-in-place concrete slabs shall be a minimum of
6” (150 mm) thick, 3,000 psi (21 Mpa) concrete with
#4 (No. 13 metric) reinforcing bars at 16” (400 mm)
on center in one direction. Cast-in-place concrete
slabs that are less than 6” (150 mm) thick, but no
less than 4” (100 mm) thick shall have a minimum
strength of 5,000 psi (35 Mpa) reinforced with W4
(MW26) welded wire fabric at 4” (100 mm) on 
center in both directions. 

Composite metal deck shall be a minimum of 4”
(100 mm) total depth, 3,000 psi (21 Mpa) concrete,
#4 (No. 13 metric) bars 16” (400 mm) on center in
one direction. 

Prestressed concrete tees or hollow core slabs shall
have a concrete topping to give adequate cover for
#4 (No. 13 metric) bars 16” (400 mm) on center in
one direction.

Solid concrete planks shall have #4 (No. 13 metric)
reinforcing bars at 16” (400 mm) on center in one
direction. No concrete topping is required. 

Metal acoustical ceiling panel shall be maximum
security double skin metal 0.125” (3.2 mm) thick
with perforations. 

Metal roof decks shall be a minimum of 12 gauge.
No additional reinforcing is required, however the
deck must be securely tied to the “medium” 
security walls. 

“Low” security roof/ceiling construction shall be
constructed of the same level of security as
“Medium” security described above.

DHS - Immigration and Customs Enforcement
EOIR Court Design Standards
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Reception Areas

Ballistic Transaction Windows: A ballistic 
transaction window (BTW), with a Level 3 ballistic
rating (.44 Magnum) and incorporating a Natural
Voice Channel and/or the indicated Level 3-rated
center speech device, will be installed in 
immigration Court reception areas. Larger windows
will be incorporated in larger courts.

The Wall surrounding the BTW will be reinforced
with 9-11 gauge steel mesh lathe. Ballistic-rated
walls may be considered where appropriate.

The Door leading from the reception area and/or
waiting room into the staff area (generally, adjacent
to the BTW) will be of solid wood construction and
incorporate a keyed lockset. The door will also
incorporate hardware which will enable the 
receptionist to remotely unlock the door by pressing
a button at or near the reception desk. It shall also
include a door closer and a peephole

Courtrooms

Doors: All doors will be of solid wood construction.

Doors leading from public space (i.e., waiting
rooms, reception areas, and corridors, etc.) into
courtrooms will incorporate keyed locking hardware
and will remain locked when courtrooms are not in
use. Interior doors leading from the courtrooms into
the staff areas will be fitted with automatic door
closers, Trilogy combination locks with no key
bypass, door viewers (model to be specified by the
EOIR Security Office), and a single throw deadbolt
lock (unless prohibited by local codes) on the staff
side of the door. The door frame will be provided
with electric strike controlled by a timer.

Rail: A 3’-4” (or 40”) high wood rail will separate the
visitors' seating area from the judge's and attorney's
area. The rail will incorporate a single-swing gate
which swings away from the judge's bench towards
the visitors' area.

Judges' Benches: Where feasible, judges' 
benches will be placed at least twelve (12) feet from
the respondent(s).

Emergency Lighting: Emergency lights will be
installed in all courtrooms. The lights will be 
incorporated into the building's electrical system
and have battery back-up capability. 

Duress Alarm System (DAS): Each court will be
provided a DAS connected to the main CDF control
room and to on-site security personnel (i.e.,
Detention and Deportation Officers).  Upon Court
occupancy of the space, the contractor must 
provide the Court with an Operator's Instruction
Manual, and provide on-site training session on the
system's operation.

The DAS performs two critical functions: 

1. It alerts the court's staff and the designated 
monitoring facilities to a security situation within the
court; and

2. When incorporated into the Electronic Door
Release System (EDRS), it provides the
judges/staff a means to expeditiously evacuate the
courtroom during an emergency situation without
having to use the combination lock on the interior
courtroom door.

The DAS consists of the following components:

1. Duress buttons:  One (1) fixed duress button
each at the reception area desk or within the 
immediate area), the Court Administrator's desk,
conference room, and at each judge's bench. Only
the duress buttons affixed on the judges' benches
(when tied into the EDRS) will automatically secure
the door upon exit or is timed out. These doors will
remain locked at all times.

There shall be the installation and wiring of a fully
operational duress system, which, when activated,
will summon an immediate armed response and
engage ceiling mounted strobe lights. Duress sys-
tem components are as follows:

1.  Panic buttons shall be cylinder slide, no noise; 
alarm reset with key operation.
2.  Controller shall be Radionics #D7212B or 
equivalent.

3.  Electronic keypad shall be Radionics #D1255 or
equivalent.
4.  Strobe lights shall be SECO-LARM SL-126 
ceiling/wall mount or equivalent.
5.  Wiring shall be steel shield or conduit, 18-22 
gauge, four conductor, copper.
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Where appropriate, locking hardware will be keyed
or coded (as in card swipe) to permit access by
building management and engineering personnel
during an emergency situation, (e.g., flooding,
power outages, fire, etc.) The keyed locks will also
allow authorized members of the building's cleaning
staff after-hours access to the court's space.

Distribution of keys (or key cards) to court space
shall be limited and a log maintained for 
accountability purposes. Spare keys shall be
secured in a locked key cabinet, inside the
Computer Room.

Detention Hollow Metal Doors and Frames: All
doors and frames that occur as openings in “High”,
“Medium”, and “Low” security walls shall be 
detention type and comply with the Technical
Specifications Section 11191 “Security Metal Doors
and Frames” and Section 11199 – “Detention and
Non-detention Door and Hardware Schedule” in
Part C. The following secure construction types
shall match specific hollow metal grades by the
Hollow Metal Manufacturers Association (HMMA):
Secure Construction Type HMMA“High” Grades 1
“Medium” Grade 2 “Low” Grade 3 have the 
capability to disengage the electric strikes on the
interior courtroom doors. This feature will permit the
judges, in the event of an emergency, to open the
door without having to use the combination lock.
EOIR Security Office will specify portable (wireless)
duress buttons where 
appropriate.

2. Indicator panel (keypad): Shall be installed at or
near the receptionist's desk/area, programmed to
display which button (zone) is activated and emit a
low audible alarm (e.g.. beeping sound) which can
be heard in the immediate area of the panel. Alarm
signals shall not be audible throughout court space
nor be emitted from remote or external
sounder(s)/horn(s).

3. Strobe lights:  Number and locations will be 
determined by the EOIR Security Office. Lights will
activate when any of the duress buttons are
pressed.

The judge's private entrance/exit door in each 
courtroom will be equipped with a push button lock,
viewport, deadbolt and an Electronic Door Release
System (EDRS) incorporated into the duress alarm
system (the duress button will activate the EDRS).

The system will require an electric strike, a 
momentary switch and a power supply at each

courtroom door.  The panic button, which will be
"hardwired" to the alarm system, will require an
additional set of wires leading to the power supply
and the electric strike.  A timer must be added so
the door will remain "unlocked" until the staff exit.
EDRS system components are as follows:

1.  Electronic strike shall be Rutherford #7114 or
equivalent.
2.  Momentary switch shall be Ace II Switch Locks #
4073-70DDC.
3.  Power supply shall be Securitron #BPS-12-3 or
equivalent.
4.  Timer shall be Securitron #TM-8.
5.  Deadlbolt shall be Schlage #B680 or equivalent.
6.  Viewport shall be Ives #698 or equivalent.

Door from waiting area into agency administrative
area to be equipped with an electric door strike with
remote release button to be accessible by the
receptionist in the main work area.  An electronic
signal shall be located at the reception window.
Components are as follows:

1.  Electric strike shall be Rutherford Model 7114 (or
equivalent) with BZ-24 buzzer.
2.  Momentary switch, Ace II switch Locks Model
#4073-70DDC or equivalent.
3.  Power supply, Securitron Model BPS-12-3 or
equivalent.

Electronic Door Release System (EDRS): Each
interior door leading from the courtroom into the
staff area will be fitted with an EDRS which will be
incorporated into, and work in conjunction with, the
courtrooms' duress buttons. When a duress button
in a courtroom is activated (pressed), the EDRS will
allow the judge/staff to effect a rapid exit from the
courtroom by disengaging the electric strike on the
interior courtroom door, thereby eliminating the
need for the staff to press the code numbers on the
door's combination lock. Button activation will also
signal the appropriate monitoring facility, and/or 
on-site security staff (where available), activate the
court's internal strobe light system, and initiate a
low audible signal at the court's duress alarm panel. 

The EDRS, which will work in conjunction with the
door's specified locking hardware (Trilogy 
combination lock), will require an electric strike
(Rutherford Model 7114 or equivalent) and 
momentary switch (Ace II Model #4073-70DDC or
equivalent) at each courtroom door, while using the
existing button specified for the court's duress alarm
system. The button, which will be "hardwired" to the
alarm system, will require an additional set of wires
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leading to a power supply (Securitron Model 
BPS-12-3 or equivalent) and the electric strike. A
timer (Securitron Model TM-8) must be added so
the electric strike remains "disengaged" for 
no longer than fifteen (15) seconds allowing the
staff sufficient time to exit. After the staff opens the
door to exit the courtroom the electric strike will 
"re-engage" (a Door Position Switch (relay) allowing
the electric strike to re-engage when the door is
opened) and the door, when closed, will remain
locked until the duress alarm system is reset. To 
further secure the staff area, a deadbolt lock
(Schlage Model B680 or equivalent) will be installed
on each courtroom door. The lock will be engaged
after the staff enters the area.

The Statement of Work shall read as follows:

"When pressed, duress buttons installed in the
courtrooms shall simultaneously disengage the
electric strike only on the respective interior 
courtroom door, activate alarms at the 
appropriate on-site security, activate the court's
internal strobe light system, and initiate a low 
audible signal at the court's duress alarm panel
(keypad). A timer shall keep the electric strike 
disengaged until the door opens, at which time the
timer will immediately shut-down so that the electric
strike re-engages and door is automatically secured
when closed or the door is automatically secured
after the preset timer time expires. The timer shall
not be set for more than fifteen (15) seconds. Once
closed, the courtroom door will remain secured and
the duress button will not be able to disengage the
electric strike (a second time) until the threat 
situation is nullified and the duress system is reset."

Other Office Areas

ADP Rooms: The doors of ADP rooms will be
secured with a push button (Trilogy) lock, as 
specified by the EOIR Security Office.

File Rooms: To control access, the room shall
have ceiling high walls and the door will be secured
with a lock as specified by the EOIR Security Office.

Restrooms: Restrooms shall be incorporated 
within court staff areas, one male and one female
minimum. Doors to restrooms located outside court
space shall be secured by locking hardware as
specified by the EOIR Security Office, and 
incorporate a key bypass for building management
access.

Evacuation Routes: Floor plans and/or maps of
evacuation routes for bomb threats, fires and other
emergencies shall be strategically posted within
office areas.

Windows: A Category-2 (.08 mil) shatter-resistant
film (clear or reflective) shall be applied to the 
interior side of all exterior windows (e.g., 
courtrooms, judges' chambers, administrative
areas) in court spaces.

Windows of courts located in close proximity of 
public/private public roads/streets shall be 
comprised of Level III rated ballistic resistant glass.
Street level windows may have to be protected with
steel grillwork or metal screening.

Safety Systems

Safety systems shall be designed to meet the 
minimum requirements specified by the
Occupational Safety and Health Administration
(OSHA), for safe emergency egress. These 
requirements shall be coordinated with CDF facility
security and safety requirements. This system
includes the following.

1. Panic release bars installed on all main entrance
doors and stairwell doors that sound audible alarm
when opened, as per Security Specifications.

2. Electronic door strikes that are used on fire
egress doors are designed to fail-safe (unlock) in
the event of a power failure or emergency. 

3. Fail-safe capability on selected door locks are to
work in conjunction with smoke and fire alarms in
those instances where emergency egress is
restricted without such a configuration.

4. The use of fire certified or safety approved 
products install in the office (e.g., fire resistant doors
and draperies.)  

Communication Closet Specifications (MDF and RWC)

Typically communications closets house common
equipment required to support both voice and data
connectivity to workstations. Communication 
closets/rooms are typically centrally located on the
floor, and adhere to the ANSI/TIA/EIA specifications
for cable lobe lengths (e.g. maximum cable from
closet to workstation will not exceed 100 meters,
end-to-end). Closets/rooms shall be vertically
stacked, with a sufficient number of sleeves 
interconnecting each closet. All wiring centers shall
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comply with or support the following specifications
and requirements:

General Requirements
The space shall be environmentally temperate, 
convenient, and professional looking.

The communication closets must have sufficient
infrastructure required to support the variety of 
communication services provided to ICE and 
contractor staff. Typically this includes items such
as conduits, cable trays, building grounding system,
etc.

Communications closets shall be designed for
growth, and flexibility supporting new technologies
without the need for major room modifications and
rearrangements.

Environmental
Room shall be dust free with positive air pressure
where possible and meet Federal guidelines for
specified material to reduce airborne contaminants
caused by off gassing.

Ceilings shall be finished with similar drop tiles used
throughout the floor.

Overhead lighting sufficient to provide 80 candle
feet measured five feet above the finished floor, is
to be switched controlled and is not to be 
connected to communications equipment circuits.

Care must be taken to avoid structural columns,
ductwork, other building structures, which would
restrict the functionality of the space.

Ceiling space above communications closets shall
be open and clear of  major Heating, Ventilation,
and Air Conditioning (HVAC) systems and 
ductwork, including major motors, elevator motors,
generators, or equipment that induce excessive
EMI an/or RFI to communications equipment or
systems.

Room temperature must be maintained between 65
and 85 degrees Fahrenheit, with a relative humidity
range of 20 to 60 percent. When heat-generating
equipment placed into communication closets,
maintaining environmental parameters is essential,
thus avoiding down time due to equipment failures
caused by equipment overheating. Where the 
building HVAC is insufficient to maintain these 
parameters a standalone HVAC system shall be
considered to maintain these environmental ranges
for 24 hour, 7 days a week (24/7) schedule.

Where no dedicated HVAC system is required for
plenum air return buildings, there shall be a 
minimum of two diffusers for fresh HVAC air intake,
with a  minimum of two air return vents, vented door
and a positive air flow maintained. Buildings without
air return systems shall provide clean air 24/7.
Additionally, rooms without dedicated HVAC 
systems shall have continuous airflow 24/7.

Construction
Closets irregardless of their function shall be 120 sf.
However, minimum communications closet shall
never be less than specified in the applicable
ANSI/TIA/EIA specifications. ICE typical closet 
minimum size shall be no less than 80 square feet,
whereas the recommended size is calculated by the
ANSI/TIA/EIA specifications

Door locks for all communications rooms will 
conform  to local security requirements

Door must be a minimum 36 inches wide by 80 
inches high. The door shall swing out to facilitate
equipment installation and provide maximum space
utilization by allowing higher density equipment
designs and configurations without the concern of
lost space due to door travel.

Floor shall be rated to withstand 100 pounds per
square foot and shall be covered with appropriate
tile or linoleum. Carpets are not acceptable in 
communications closets.

Each communications closet shall have a minimum
of 2 separate 120 Volt @ 20A circuits installed for
cable plant electronics. Preferred outlets are the
National Electrical Manufacturers Association
(NEMA) - 20 5 quad receptacles. Outlets shall be
installed at heights that adhere to the building 
electrical codes, typically 18 inches above finished
floor. Additional circuits may be required as 
equipment density is increased.

A certified electrical ground and buss shall be
installed into each closet for communications 
equipment grounding and be connected to a 
dedicated building ground, that is compliant with the
ANSI/TIA/EIA 607.

For both the Medium Density Fiberboard (MDF), a
pre-treated, fire-rated, plywood backboard (3/4
inches by 4 feet by 8 feet sheets) shall be fastened
properly to the wall for riser cable control.

All cable shall be neatly tie-wrapped and anchored
every 3 feet on the backboard.
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ICE occupied floors that are contiguous, with
stacked closets, shall have a minimum of two 4-inch
shelves between closets for ICE Data and Voice
cables. Additional sleeves will be required for the
building voice riser system. Where ICE data and
voice cables must pass through communications
closets not controlled by ICE or the US government,
mechanical protection must be provided. Thin wall
ridged conduit will be sufficient for this requirement. 
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Reference Publications

REFERENCE DOCUMENTS
The Offeror (Contractor) will conform their facility
design to the following standards, at a minimum, plus
any additional applicable standards that may be 
pertinent to the location where the facility is intended to
be built.  The Offeror will be solely responsible for 
complying with these standards and code 
requirements.  Failure of ICE to identify particular 
construction code standards that are pertinent to a 
particular site will not relieve the Offeror of the 
responsibility of meeting those criteria.

American Correctional Association (ACA)

Standards for Adult Local Detention Facilities 
3rd Addition

American Correctional Association (2002 Standards
Supplement)

International Building Code, 2003

National Fire Protection Association

Life Safety Code 101, current edition

U.S. Department of Justice
Immigration and Naturalization Service (Legacy)
Service Processing Center Design Guide

Joint Commission on Accreditation of Healthcare 
Organizations (JCAHO)

National Commission on Correctional Healthcare 
(NCCHC)

Occupation, Safety and Health Association (OSHA)

ICE Detention Standards

USICE Structured Cable Plant Standard

ANSI/TIA/EIA - 526-14, Optical Power Loss
Measurement of Installed Multimode Fiber Cable Plant
- OFSTP-14

ANSI/TIA/EIA - 568-B.1, Commercial Building
Telecommunications Cabling Standard Part 1: General
Requirements

ANSI/TIA/EIA - 568-B.2, Commercial Building
Telecommunications Cabling Standard Part 2: Balanced
Twisted-Pair Cabling Components

National Electrical Code (NEC)

ANSI/TIA/EIA - 568-B.3, Commercial
Telecommunications Cabling Standard Part 3: Optical
Fiber Cabling Components

ANSI/TIA/EIA - 568-A, Commercial Building Standard
for Telecommunications Pathways and Space

ANSI/TIA/EIA - 598, Optical Fiber Cable Color Coding

ANSI/TIA/EIA - 606-A, Administration Standard for
Telecommunications Infrastructure of Commercial
Building

ANSI/TIA/EIA - 607, Commercial Building Grounding
and Bonding Requirements for Telecommunications

ANSI/TIA/EIA - 758, Customer-Owned Outside Plant
Telecommunications Cabling Standard

RELATED DOCUMENTS
Uniform Federal Accessibility Standards, 1988

Americans with Disabilities Act (ADA), Title III

American Society for Testing and Materials, 
current standards

Underwriters Laboratories, Inc.

American National Standards Institute, Inc.

National Association of Architectural Metal 
Manufacturers

Hollow Metal Manufacturers Association, 
Standard 863-96

H.P. White Laboratory, Inc.  HPW-TP-0500.02

WMFL Physical Attack Test 
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ACRONYMS AND ABBREVIATIONS

ACA American Correctional Association
ADA Americans with Disabilities Act
AHSA Assistant Health Services Administrator
BOP Bureau of Prisons
BP blood pressure
BI built-in
CCTV closed circuit television
CD Clinical Director
CDF Contract Detention Facility
IBC International Building Code
CBP Customs and Border Protection
DHS U.S. Department of Homeland Security
DOJ Department of Justice
DRO Detention and Removal Office
EOIR Executive Office for Immigration Review
F furniture
Fab. Fabricators
FDA U.S. Food and Drug Administration
Flr. floor
GFI ground fault interrupter
GSF Gross Square Feet
HCP Health Care Program
H.M. hollow metal
HS Health Services
HSA Health Services Administration
Ht. height
HVAC heating, ventilation and air conditioning
ICE Bureau of Immigration and Customs 

Enforcement
IGSA Inter-governmental service agreements
INS (Legacy) Bureau of Immigration and 

Naturalization Services
DIHS Division of Immigration Health Services 
HHS U.S. Department of Health and Human 

Services
HRSA Health Resources Services Administration
JCAHO Joint Commission on Accreditation of 

Healthcare Organizations
LAN local area network
Lav. lavatory
LVN Licensed Vocational Nurse
qt. quart

manuf. manufacturer
ME medical Equipment
MRT Medical Records Technician
NCCHC National Commission on Correctional Health 

Care
NEC National Electrical Code
NFPA National Fire Protection Association
NP/PA Nurse Practitioner/Physicians Assistant
NSF Net Square Feet
OSHA Occupational, Safety and Health Administration
OTC over-the-counter medications
P primary
PA public address system
PDT Project Development Team
PI performance improvement
pk package
S secondary
SHU Secured Housing Unit
SPC Service Processing Center
SSU Short Stay Unit
TB tuberculosis
RHIA Registered Health Information Administrator
RN Registered Nurse
TBD to be determined
USF Usable Square Feet
USPHS United States Public Health Service
VCT vinyl composition tile
w/ with
Wt. weight
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FINISH SCHEDULE FOR NEW CDF’s

Product Location Manufacturer Color/Style Number Name Finish Notes

Paint All Spaces Duron CW003W Mysterious Eggshell

Paint Courtroom Duron 8505D Bluecoat Eggshell
Only on wall

behind IJ
Bench

Stain Wood Cap Minwax 224 Special Walnut -

Carpet Throughout Bentley Bond Street RC 8BS4506301 Cove Road
888630 - Direct 

Glue-Down

VCT
ADP, Break,

File & Waiting
Room

Mannington Brushwork 702 Granito -

Base Molding
All spaces
other than
courtrooms

Roppe - 748 Steel Gray - 4”, vinyl

Base Molding Courtroom Johnnsonite - MW-40-F Black - 4 1/4” Millwork
Reveal Profile

Wall Covering Waiting Room Muraspec Regalia GS-6147 Lunar - Type II, 20 oz.

Counter Break Room Nevamar - LD-6-1T Black
Lodestone Textured ARP Surface 

Cabinets Break Room Nevamar S-6-475 Sandpiper Textured

Ceramic Tile Restroom Walls Dal-Tile Almond 135 - Semi-Gloss 4 1/4” x 4 1/4”,
5 foot high

Ceramic Tile Restroom Walls Dal-Tile Denim DH69 - Semi-Gloss 4 1/4” x 4 1/4”,
2 accent rows
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HISTORY
The Immigration and Naturalization Service, now
known as the Department of Homeland Security
(DHS)/Bureau of Immigration and Customs
Enforcement (ICE), has had a relationship with the
United States Public Health Service (PHS) dating from
1891, when the Immigration Act authorized the PHS to
examine and quarantine immigrants at Ellis Island.
Today, that historic link is maintained by an interagency
agreement between ICE and the Division of
Immigration Health Services (DIHS), an agency of the
PHS, and its parent organizations the Department of
Health and Human Services (DHHS), Health
Resources Services Administration (HRSA), Bureau of
Primary Health Care (BPHC).      

MISSION
The mission of the DIHS is to protect America by pro-
viding primary health care and public health services in
support of immigration law enforcement.  This mission
is accomplished through a comprehensive delivery
system that emphasizes disease screening and pre-
ventive health services and incorporates the provision
of high quality, necessary and appropriate medical,
dental, and mental health services in a cost-effective
manner.  Each DIHS medical facility operates in adher-
ence to nationally established ICE Detention
Management Standards for health care, as well as the
standards of the National Commission on Correctional
Health Care (NCCHC), the Joint Commission on
Accreditation of Healthcare Organizations (JCAHO),
and the American Correctional Association (ACA).

FUNCTION
The DIHS has experienced phenomenal growth in
recent years.  That growth has accompanied the
increased detainee population that followed changes in
U.S. immigration law enacted by Congress in 1996.  As
recently as 1995, health care to detainees was provid-
ed almost exclusively between the hours of 8 AM and
5 PM, Monday through Friday, in eight medical facili-
ties located in Services Processing Centers (SPC).  At
that time, the average detained population barely
exceeded 5,000 per day.

DIHS medical staff currently provide direct services to
an average daily detained population of well over
20,000 individuals, 24 hours a day, seven days a week,
in fourteen DIHS medical facilities nationwide, located
in ICE Service Processing Centers, Staging Facilities,
and Contract Detention Facilities (CDF).  

Health Check at Ellis Island - Early 1900’s 

Port Isabel Service Processing Center Groundbreaking   - 2004
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Administration Organization - HS within U.S. Department of Health and Human Services
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Five of the facilities have inpatient Short Stay Units.
One additional medical facility, Pearsall in Texas, is
scheduled to open in 2005.  Based on the increasing
detainee population it is anticipated that ICE will con-
tinue to expand bed capacity by opening new facilities
as needed. The rapid increase in the detained popula-
tion of the late 1990s far exceeded occupancy limits of
existing ICE facilities.  Inter-governmental service
agreements (IGSAs) between ICE and various local
and county governmental entities were expanded in
scope and number to provide bed space in their jails for
ICE detainees.  As hundreds of IGSAs were enacted,
the need to strengthen controls and accountability
measures for the expenditure of health care funds was
recognized.  DIHS answered the challenge by forming
the Managed Care Branch.

The Managed Care Branch was composed of a cadre
of health care professionals (PHS officers), who estab-
lished a mechanism for IGSA facilities to request
approval for health services to detainees.  These
Managed Care "Coordinators" operated from an estab-
lished set of principles and criteria whereby requested
services would be individually considered and authori-
zation would be granted or denied.  A network of
providers was developed.  Contracts, memorandums
of agreement, or other blanket purchase agreements
were established to maximize return on health care
dollars expended.

The Managed Care Branch has continued on a track of
development and refinement with automation, informa-
tion technology applications, and sub-contracting
(ongoing) network development and claims adjudica-
tion processes.  Claims reimbursement is based upon
the provisions of Title 18 (18 U.S.C. 4006b) except
where there is a blanket purchase agreement with a
given provider or vendor.  The Veterans Administration
Financial Center in Austin, Texas currently pays claims.

The DIHS’ value to ICE is enhanced by the newly cre-
ated responders. This corps of deployable DIHS uni-
formed officers are available  to assist with mass
migration influxes, staging operations, and evacuation
drills.  This has proven invaluable on numerous occa-
sions in recent years, including Tinian (Northern
Mariana Islands), the Florida Keys, Guatemala, metro-
politan New York City, the U.S./Mexican border, and
the Port of San Diego.

An even more recent development has been the formal
establishment of the DIHS Aviation Medicine Program.
Some DIHS officers have successfully completed the
U.S. Air Force's Aviation Medicine Academy at Brooks
Air Force Base, Texas, creating a highly skilled cadre of
health professionals to assist ICE with the removal of
individuals to their countries of origin when medication
or sedation is required.

Health Services (cont.)
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Health Inspection Aboard a Ship, Coast of Guatemala - 2003

Commonwealth of Northern Mariana Islands, Tinian - 1999
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Administration Organization - HS within Service Processing Center

Executive Branch of
the U.S. Government

U.S. Department Health
& Human Services

U.S. Department of
Homeland Security

Immigration & Customs
Enforcement

Counsel/Attorney Detention and Removal EOIR Courts

Executive Office for
Immigration ReviewHealth Services

SPC Health Clinic

Three agencies are present within the SPC: Detention and Removal Operations (DRO), Executive Office of Immigration and Review (EOIR) and
Health Services (HS). These groups’ respective areas of responsibility are:

1. Detention and Removal Operations (DRO), which is responsible for managing the detainees, presenting cases for deportation and executing deportations.
2. Executive Office of Immigration Review (EOIR), which is part of the Department of Justice, is responsible for conducting the court hearings.
3. Health Services (HS), which is part of the Department of Health and Human Services, is responsible for providing health services.
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DESIGN STANDARDS PURPOSE
The intent of the HS Design Standards is to provide
uniform guidelines for the planning and design of new
and renovated health services facilities, whether DRO
owned and operated or contractor owned and operat-
ed. This document should be used as a tool for design-
ers and DIHS staff as they plan, program, design, and
build HS facilities. It provides general recommenda-
tions that should be used and adopted to fit the specif-
ic ICE mission at the location of the planned facility.
The standards contained within this document should
be continually upgraded as HS organizational, opera-
tional, and functional philosophies change and as new
technologies become available.

DESIGN STANDARDS DEVELOPMENT PROCESS
The design standards documented herein have been
developed by selected representatives of ICE and
DIHS. The standards development team evaluated
existing HS standards and existing HS facilities with
the intent of developing HS standards that will enhance
their organizational, operational, and functional effi-
ciencies within an HS unit. 

DESIGN STANDARDS DOCUMENT
The design standards document is organized for ease
of use. The standards are organized into six sections.
Each section is designed to stand alone so it may be
extracted for use in the planning and design process.  

The chart to the right briefly outlines the contents of
each section of this document.

1. Introduction
The Introduction includes Health Services history, mission
and the purpose of the Standards with a brief description
of each section.

2. Organizational Requirements
This section includes the HS organization, staff forecasts,
and roles/responsibilities. A staffing model illustrates the
number of staff by position based on detainee population.
It also illustrates the type of space based on staff function.

3. Functional Requirements
This section diagrams basic functional relationships of HS
within the overall Service Processing Center (SPC) or
Contract Detention Facility (CDF), and relationships
among the four components within a HS Unit.

4. Space Requirements
The rationale for determining the size of a facility is
dependent on the number of detainees held.  The number
of staff is predicated on the number of detainees and the
services offered.  Size of facilities are determined by the
number of staff and detainees served as well as specific
functional requirements of the Service Processing Center
(SPC) or CDF. The space analysis is based on four capac-
ity levels of detainee population.  These were determined
to be representative population levels based on DHS input.
Detainee population levels were defined as <200, 200-
450, 450-900, and 900-2000.  As a general rule, function-
al spaces within PHS units are similar for each range in
detainee population. There may, however, be configuration
variations depending on operations and clinical staff mix. 

5. Departmental Requirements
This section contains detailed information for each of the
four components which makes up the HS unit. For each
component you will find its organizational model/concept,
critical workflow patterns, and room data sheets.

6. Appendix
This section contains a listing of reference publications
and standards as well as two existing HS case studies.

Report Sections
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HEALTH SERVICES ORGANIZATION
There are two basic staff organizational components
within Health Services as illustrated on the following
page. The components are managed by the Health
Services Administrator and Clinical Director. The
Health Services Administrator oversees the general
day-to-day operations of Health Services,  while the
Clinical Director oversees the clinical operations
including Dental and Mental Health Services. 

HEALTH SERVICES COMPONENTS
The Health Services unit is comprised of four function-
al units. These are the Administrative and Common
Support Unit, Medical Intake Unit, Ambulatory Care
Unit, and Short Stay Unit.  The organizational charts on
page 2.3 illustrate the interaction between staff and
functional unit.  

The Health Services Administrator (HSA) manages
staff that work in all four units.  Staff under HSA man-
agement includes the Assistant HSA and Medical
Records Technicians, Pharmacist and Pharmacy
Technician that are housed in the Administrative and
Common Support Unit, Licensed Vocational Nurses
(LVN) and Registered Nurses (RN) who work part time
in the Medical Intake Unit and part time in the Short
Stay Unit and the Nurse Manager who resides in the
Short Stay Unit. 

The Clinical Director manages clinical professional
staff that works in three of the four units.  Included are
the Clinical Director and Administrative Assistant who
work in the Administrative and Common Support Unit,
Physicians, Dentists, Mental Health provider along with
their assistants, and Nurse Practitioners who work in
Ambulatory Care Unit.  Physicians, Nurse Practitioners
and Physicians Assistants and the Mental Health
provider also work in the Short Stay Unit where they
provide in-patient services.

FUNCTION
The SPC or CDF is responsible for the health and wel-
fare of individuals in its custody. This responsibility
mandates the provision of medical staff to provide care
to detainees at the SPC/CDF in accordance with the
Immigration and Naturalization Service Health Care
Program (INS HCP) Policy Manual and in compliance
with accreditation standards.

A medical clinic is located within the SPC/CDF to pro-
vide the necessary health care and treatment. Non-
elective medical care not available at the SPC/CDF, but
deemed necessary by the health authority, will be
referred to outside sources.

STAFF & ACTIVITIES
Mental and Health services are provided by commis-
sioned officers of the U.S. Health Services (PHS) aug-
mented by local contract staffing. A Clinical Director or
designated health authority is responsible for the provi-
sion of health services to the detainees. Health servic-
es staff should include physicians, mid-level practition-
ers, nurses, mental health professionals, and a phar-
macist.  Other medical staff such as x-ray technicians
may be added as needed.

Activities in the Health Care Unit may vary depending
on the SPC/CDF size. All Health care Units are staffed
24/7 to provide intake screening and to respond to
emergencies.  However, at smaller SPC/CDF facilities,
certain activities as routine sick call may not happen
every day.  At larger facilities, the clinic is typically open
every day. Detainees may sign up for sick call daily and
have their requests responded to during clinic opera-
tion hours. Emergencies are responded to immediate-
ly. Triage or sick call can also be conducted in a med-
ical screening area located within each housing unit.

When detention services are provided through a con-
tract facility, the Contractor normally provides health
care services for the detainees.

Arrangements are normally made with nearby hospitals
or other facilities for all health services (medical and
psychiatric) that cannot be appropriately provided for
within the facility. These services could include
Emergency Room services, caring for sever physicl
conditions like quadriplegia and caring for violent men-
tally ill patients. 

HS Organization

DHS - Immigration & Customs Enforcement
Health Services Design Standards

2.2
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Staff Position by Component Staff Forecast By Detainee Beds

STAFF FORECASTS
The Health Services staff is organized into four func-
tional components. The Staff Requirements matrix
shown below illustrates the number of staff assigned to
each component based on the number of detainees
served at the SPC or CDF.  The numbers illustrate a
general rule and may vary based on the operational
model used at the specific detention facility.  In all
cases the staffing must be verified by management for
the specific hours and mix of clinical personnel.

STAFF ASSIGNMENTS
The Health Services staff may serve several functional
areas within the facility. The matrix below also illus-
trates to which HS component the staff member is
assigned.

STAFF DESCRIPTIONS
The chart on the following page contains a listing of all
the staff positions by component. For each position,
key roles/responsibilities are identified.

1.0 ADMINISTRATIVE and COMMON SUPPORT UNIT
a. Clinical Director (CD)      
b. Health Services Administrator (HSA)       
c. Assistant HSA      
d. Reg. Health Information Admin. (RHIA)   
e. Administrative Assistant      
f. Medical Records Technician (MRT)     
i. Pharmacist      
j. Pharmacist Technician    

Subtotal       
2.0 MEDICAL INTAKE/PROCESSING UNIT
a. No permanent assigned staff
3.0 AMBULATORY CARE UNIT
a. Staff Physician     
b. Nurse Practitioner/Physician’s Assist.       
c. Registered Nurse      
d. Licensed Vocational Nurse         
e. Dentist     
f. Dental Assistant     
g. Mental Health Provider       
h. Psychiatrist     

Subtotal        

4.0 SHORT STAY UNIT

a. Nurse Manager (in SSU’s Only)    

Subtotal           
TO
TOTAL STAFF     

2.4

    

Adm
ini

str
ati

on
Unit

Med
. In

tak
e &

 

Proc
es

sin
g

Ambu
lat

ory

Care
 U

nit
Sho

rt 
Sta

y 
Unit

Staff Assignment by Component

P = Primary
S = Secondary

(b)(2)High



2. ORGANIZATIONAL REQUIREMENTS

2.5

1.0  Administrative and Common Support Unit
a. Clinical Director (CD)

Serves as the on-site medical authority
Develops and coordinates all aspects of health care delivery at the
SPC/CDF

b. Health Services Administrator (HSA)
Provides administrative oversight for clinic

c. Assistant Health Services Administrator (AHSA)
Provides an administrator trainee position
Provides primary support for HSA
Oversees of day-to-day operations of clinic

d. Registered Health Information Administrator (RHIA)
Professional management of health information and supervises
Medical Records Technicians

e. Administrative Assistant
Provides administrative support to the HSA/CD

Common Support
f. Medical Records Technician

Performs clerical work in support of the care and treatment given to
patients including maintaining patient medical records in a
SPC/CDF
Sets patient appointments 
Performs QC checks on medical records 
Inputs data entry of lab reports 
Consultation (from ancillary sources)

g. Pharmacist
Fills, labels, and dispenses prescription medications based on
physician instructions
Manages inventory and orders/stocks pharmacy
Screens all medication orders for harmful interactions
Educates staff and detainees on medication use

h. Pharmacist Technician
Performs all duties related to preparation and dispensing of medical
orders
Conducts inventory.

2.0  Medical Intake and Processing Unit
There are no permanent positions assigned to this unit. Temporary
staff is available when needed from the Ambulatory Care Unit.

a.  Registered Nurse/Licensed Vocational Nurse (part time)
Conducts general health screening of intake detainees 
Completes chest x-ray
Collects urine and blood sample - submits to Lab
Inputs data entry for medical record including lab reports 
Clears detainee for processing to housing or requests further treat-
ment or isolation 

3.0  Ambulatory Care Unit
a. Staff Physician

Provides direct medical, mental health care, and infirmary care (in-
patient) to detainees including examination, diagnosis, and treat-
ment
Emergency care of patients

b. Nurse Practitioner/Physician’s Assistant
Provides direct care to detainees per guidelines
Performs medical histories and  physical exams on detainees 
Carries out all orders directed by physician

c. Registered Nurse
Provides direct primary nursing care to detainees in ambulatory
care and Secured Housing Unit (SHU) settings
Takes medical histories and performs physical exams
Conducts triage and screening of detainees during sick call
Refers medical problems to physician

d. Licensed Vocational Nurse
Provides primary nursing care under the direction of an RN or
physician or NP/PA
Performs screenings and digital TB chest screening

e. Nursing Assistant
Assists Nursing in providing basic nursing care

f. Dentist
Provides full range of direct dental services to ICE detainees locat-
ed at detention facility

g. Dental Assistant
Provides assistance to the Dentist during exams and operations

h.  Mental Health Provider
Provides limited range of mental health services to include screen-
ing,  group counseling, and case management

i. Psychiatrist
Provides full range of psychiatric treatment of ICE detainees  
Prescribes medication

4.0 Short Stay Unit
a. Nurse Manager 

Generally classified as a Registered Nurse
Oversees Short Stay Infirmary on a day to day basis.
Manages nurse staff and activities in Medical Intake and
Processing, Common Support, Ambulatory Care, and Short Stay
Units

HS Staff Descriptions by Component
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Inter-Departmental Adjacencies

SERVICE PROCESSING CENTER/CONTRACT
DETENTION FACILITY
Service Processing Centers and Contract Detention
Facilities (SPC/CDF) are detention facilities where
DHS detains those who have entered the United
States illegally or violated their immigration status. The
purpose of this facility is to provide a place of detention
for aliens who are taken into custody pending comple-
tion of their deportation case, released on their own
recognizance, or pending release. The SPC’s purpose
is not for punishment, correction, or reformation, nor is
the SPC used to confine direct street arrests. Federal
and state prisoners may, however be held in SPC 
facilities.  
DHS uses SPC’s/CDF’s to process and detain appre-
hended aliens who are illegally in the United States,
regardless of whether the alien entered the United
States illegally or entered legally but subsequently vio-
lated the terms of their visa. All detained individuals are
transferred from other institutions or facilities to the
SPC/CDF. Legal processing of detainees and determi-
nation of custody status is done prior to arrivals at the
SPC/CDF.

SECURITY ZONES
The secure zones of the facility correspond to the
degree of detainee and public access required in the
components. General zones within the facility include
the following:

- Office Zone 
- Court/Interface Zone
- Detainee Living Zone
- Service Zone
- Facility Support Zone

HEALTH SERVICES LOCATION
The medical facility should be located within the 
primary secure perimeter in a secure zone restricted
from general detainee access. The medical facility
should have its own secure perimeter to restrict 
unauthorized individuals from having access to 
medications, instruments, and supplies stored in the
clinic. The pharmacy must also have a secure 
perimeter to prevent unauthorized individuals from
obtaining medications.
The medical facility should be located on the ground 
floor to minimize vertical movement during medical
emergencies. Corridors and exit ways leading to the
facility exterior must be large enough for ambulance
equipment, wheelchairs, and gurneys.

Office Components
Normal office setting for administrative and public func-
tions of the SPC/CDF. (They are located outside the
secure perimeter.)

- Lobby
- Public Visitation
- Deportation
- SPC Administration
- Staff Services & Training

Detainee Living Components
Located inside the secure perimeter they are used by the
detainees during their normal daily routine.

- Security Command
- Housing
- Commissary
- Recreation
- Law Library/Recreational Library
- Food Service Dining

Court/Interface Components
This component includes the EIOR Courts work area and
courtroom space.

- EIOR Courts
- Detainee Visitation

Service Components
Service functions for the SPC/CDF detainee population.
They are typically placed in a secure area because
detainees require frequent access to them or are given
work details in these components.

- Processing
- Health Services
- Food Preparation
- Laundry

Facility Support Components
These elements support the facility but do not provide
direct services to the detainees and may be located 
outside the secure perimeter.

- Warehouse and Supply
- Maintenance
- Central Utility Plant

SPC/CDF Operational Components
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SPC/CDF Organizational Model
Site Perimeter (Rural Settings Only)
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HEALTH SERVICES
The Service Processing Center (SPC)/Contract
Detention Facility (CDF) is responsible for the health
and welfare of individuals in its custody. This responsi-
bility mandates the provision of medical staff to provide
care to detainees at the SPC in accordance with the
Immigration and Naturalization Service Health Care
Program (INS HCP) Policy Manual and in compliance
with accreditation standards.

A medical clinic is located within the SPC/CDF to pro-
vide the necessary health care and treatment. Non-
elective medical care not available at the SPC/CDF,
but deemed necessary by the health authority, will be
referred to outside sources.  The HS unit is organized
into four functional components described to the right
and illustrated on the following page.

HEALTH SERVICES LOCATION
The Health Services Unit must be located inside the
secure perimeter and have a close adjacency to the
Segregation Unit and Intake/Processing Unit. The unit
will have secure access to the Vehicle Sally-Port for
emergency transport of ill detainees to medical 
services outside the SPC/CDF. Access to a nurse
triage room adjacent to, or within, the housing units for
sick call, medication administration and other medical 
activities is required to minimize detainee movement.

Detainees are admitted to the Health Services area for
health related issues either from initial intake 
screening, when an incident occurs with an existing
detainee through sick call, or due to accident or 
trauma.

HEALTH SERVICES ORGANIZATION
The conceptual diagram on the following page 
illustrates the critical intradepartmental adjacencies for
Health Services.  Access to the facility occurs in two
locations.  One is from the general detainee intake and
processing area, the other is from detainee housing.
Detainees being processed for initial admission to the
detention facility will enter Medical Intake for health
screening. During this process the detainee is returned
to a holding cell in Intake and Processing. The second
access is for resident detainees who are being exam-
ined or treated for illnesses or health related incidents.
They are brought into the facility from housing and are
placed in holding cells where they are scheduled for
examination and treatment (Ambulatory Care or Short
Stay) by the Nurse Coordinator.  Adjacent to both

1.0  Administrative and Common Support Unit 
The Administrative and Common Support Unit houses the
management and staff offices, records storage, medical
storage, pharmacy and support space. It should have
direct access to the Ambulatory Care Unit and contain a
separate secure entrance for HS staff.

2.0  Medical Intake and Processing Unit
General Intake and Processing is a function administered
by U.S. Immigration and Customs Enforcement (ICE) for
detainees being admitted to the SPC/CDF. Part of pro-
cessing a detainee involves screening the detainees for
health related issues. These procedures are conducted in
the Medical Intake Unit of Health Services.  Included is 
detection of communicable diseases and any physical
conditions requiring medical attention. Screening includes
x-raying intake detainees. Detainees suspected of having
tuberculosis or other highly contagious diseases are sent
directly to holding cells and transported to a hospital for
isolation and treatment. Detainees with other 
communicable diseases are sent to the Isolation Medical
cells within the Short Stay Unit (Infirmary) for processing.
Due to the need for health screening to take place during
the general intake process, this function needs to be in
close proximity to the Health Service area within the
SPC/CDF.

3.0  Ambulatory Care Unit
The Ambulatory Care Unit is the center for detainee sick
call and administration of outpatient health care. This unit
is essentially a clinic containing nurse triage, medical and
dental exam rooms, laboratories, and pharmacy. One
entrance to the Ambulatory Care Unit is for detainees
entering from housing/triage and the other entry is from
detainee general intake/processing. The Ambulatory Care
Unit is connected directly to the Short Stay Unit (Infirmary)
and Administrative and Common Support Unit.

4.0  Short Stay Unit (Infirmary)
The Short Stay Unit houses the primary functions for the
treatment of detainees that need inpatient services. The
unit includes a nurse station, clean and soiled utilities, and
individual patient rooms complete with showers and toilets.
The Short Stay Unit contains patient Isolation Medical
Cells.

Ambulatory Care and the Short Stay Units, the
Administrative and Common Suppoert Unit is a secure
area segregated from detainee movement yet directly
accessible from Ambulatory Care. A central control
vestibule is located between the four functional units.
Located in this vestibule is a Security Guard and Nurse
Coordinator who monitor and control detainee move-
ment. 

Functional Components
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Health Services Organizational Model
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4. SPACE REQUIREMENTS

Health Services (HS)
- Space Requirements Summary



Space Requirements Summary
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4.2

SPACE FORECAST MATRIX
The space requirement for Health Services (HS) were
developed through interviews with HS/ICE staff repre-
sentatives. They were developed as a tool for delin-
eation of space needs based on the number of
detainees housed within a SPC/CDF.  

Size of facilities are determined by the number of staff
and detainees served as well as specific functional
requirements of the SPC/CDF. There may, however, be
variations depending on operations and specific types
of clinical staff available. 

The Space Requirement’s Matrix on the following page
is organized by individual space description. The space
descriptions and corresponding area (net square
footage) are organized vertically (by row) into the four
functional components housed within a typical HS unit.
They are: 1.0-Administrative Unit, 2.0-Medical Intake
Unit, 3.0-Ambulatory Care Unit, and 4.0-Short Stay Unit
(Infirmary). 

The matrix is organized horizontally into separate
columns representing four ranges of detainee popula-
tion. These population ranges include: less than 200
detainees, 200-450 detainees, 450-900 detainees, and
900-2000 detainees. The detainee ranges were deter-
mined to best represent the capacity range for existing
and planned detainee populations and the relative
operations, services provided and associated function-
al space.  The matrix on the following page is com-
prised of the following components:

Item Number: Sequential numbering system relat-
ed to the unit type

HS Components & Spaces: Room names

Current Space Standards: The Space Standards
are square footage areas for specific functional
space.  They are based on the National Commission
on Correctional Health Care (NCCHC) facility stan-
dards .

Capacity: Number of persons (staff and detainees)
in a given space

Units: Number of spaces

Unit NSF: Net Square Footage for a given space

Total NSF: Total Net Square Footage = Number of
units (spaces) x Unit Net Square Footage

SPACE CALCULATIONS
The total Net Square Footage is the sum of all net
areas of the spaces listed. This number is multiplied by
a Net Usable factor (1.55) (an industry factor based on 
facility type and utilization efficiency) to determine
Usable Square Footage. The Net Usable Area is 
multiplied by a usable Gross factor (1.05) to determine
the Total Gross Square Foot for the HS Space
Requirement.

Net Square Footage (NSF)
Total clear floor area within a given room, excluding
walls, corridors, mechanical equipment rooms,
shafts, stairs, and chases.

Usable Square Footage (USF) 
Total floor area including mechanical and electrical
equipment rooms, general circulation spaces includ-
ing corridors, stairs, and elevator shafts. 

Gross Square Footage (GSF)
Total of building area measured from outside face of
exterior walls.
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5.  DEPARTMENTAL REQUIREMENTS

1.0 Administrative and Common Support Unit
2.0 Medical Intake/Processing Unit
3.0 Ambulatory Care Unit
4.0 Short Stay Unit (Infirmary)

5.1



5.3

1.0 ADMINISTRATIVE and COMMON SUPPORT UNIT



Administrative and Common Support Unit - Functional Adjacencies
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5.4

1.0  ADMINISTRATIVE AND COMMON 
SUPPORT UNIT

The Administrative and Common Support Unit contains
the Administrative Offices, Medical Records Storage
and Common Support Space for Public Health
Services.  Common Support areas include those areas
that are shared between Administrative, Ambulatory
Care and Short Stay functions and are Central to all
three.  The Administrative and Common Support Unit
has direct access to the Ambulatory Care Unit. The
Refer to the diagram on page 5.5.

and Co

Critical Issues

9 Administrative Unit should be segregated from direct
detainee access

9 Administrative Unit should have direct access to the
Ambulatory Care Unit.

Special Requirements

The Administrative and Common Support Unit should be
contained in a secured area separated from detainee flow.
It is desirable for offices to be located on exterior walls for
natural daylight.  It should be immediately accessible from
the main entry vestibule and contain centralized access to
support functions used by both Ambulatory Care and Short
Stay Units.  Several functions are centrally located common
support for both Ambulatory Care and Short Stay Units.
These functions include Medical Records, Medical Supply
Medical Laboratory and Pharmacy.  The Pharmacy and
Medical Records should contain secure, pass-through win-
dows accessed from the main vestibule outside of the
secure Administrative and Common Support Unit corridor.
Direct access from Administrative and Common Support
shall be provided to Ambulatory Care and where possible
into the Short Stay Unit.  All doors accessing the
Administrative and Common Support Unit must be secured.
The walls separating the Administrative and Common
Support Unit from other functions in the facility must be
secure construction.  The Pharmacy, Pharmacy Storage
and Medical Supply rooms must be of secure construction.

Space Requirements
1.0 ADMINISTRATIVE UNIT
1.1 Medical Records Administrator Office
1.2 Health Services Administrator (HSA) Office
1.3 Clinical Director (CD) Office
1.4 Assistant HSA Office
1.5 Administrative Assistant Workstation
1.6 Work Area
1.7 Multi Purpose Room
Common Support Area
1.8 Medical Records Technician (MRT) Workstation
1.9 Medical Records Room
1.10 LAN Room
1.11 Pharmacy 
1.12 Pharmacy Supply Room 
1.13 Ambulatory Medical Supply Room
1.14 Medical Laboratory
1.15 Janitor Closet
1.16 Staff Toilet/Locker Room
1.17  Biohazard Waste/Storage Room

Administrative and Common Support Unit
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2.0 ADMINISTRATIVE AND COMMON SUPPORT UNIT ORGANIZATIONAL MODEL
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Administrative and Common Support Unit - Concepts

INTRODUCTION
In order to delineate Administrative Common Support
Unit operational imperatives, the following diagrams
describe and diagram the relationships between HS
staff, detainees and specific processes.

1. Centralized Secure Functions

Three functional areas have been identified as needing
special secure construction. These are the Pharmacy
and Pharmacy Storage, Medical Supply Storage, and the
Administration area.  Since all three of these areas serve
both Ambulatory Care and the Short Stay Infirmary, they
should be located central to these functions with secure
entry away from detainee circulation corridors.  The dia-
gram illustrates how these functions 
may be collocated.

2. Segregated/Isolated Flow between Detainee and
Staff 

The concept of isolation and segregation of flow illus-
trates how detainee and staff circulation patterns may be
organized to minimize conflict and maintain a hierarchy
in access and help to further define the location of
secured spaces. 

Adminstrative
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ROOM DATA SHEETS
The following provides specific data regarding the
rooms located within the Administrative and Common
Support Unit of Health Services.  Each room data sheet
includes the following information:

9 Functional Description
9 Representative Photograph
9 Room Floor Plan
9 Isometric
9 Space Materials Matrix
9 Room Equipment Matrix

SYMBOL LEGEND 
BI  -  Built-in
F    - Furniture
ME - Medical Equipment
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MEDICAL RECORDS 
ADMINISTRATIVE OFFICE

The Medical Records Administrative Office is a private
office for the Medical Records Administrator.   The
function of the Medical Records Administrator is to
manage the recording and storage of detainee medical
records.  It is important for this space to be near the
Medical Records Room.  This office should have visu-
al access to the medical technician workstations.

Photo

Floor Plan (100 nsf)

Isometric

1.1

FUTURE
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SPACE MATERIAL MATRIX1.1

Walls Floors Ceiling Doors Hardware Glazing
Gypsum Carpet Acoustic Tile Standard H.M. Builders Hardware Tempered Glass

Plumbing HVAC Lighting Power Elec./Security Communications
GFI Outlets Telephone/LAN

SPACE EQUIPMENT MATRIX1.1
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Administrative and Common Support Unit - Room Data Sheet

Photo

Floor Plan (120 nsf)

HEALTH SERVICES 
ADMINISTRATOR (HSA) OFFICE

The office of Health Services Administrator (HSA) is a
private office located within the Administrative Unit.
The office should provide seating for meeting with one
to three visitors.

Administrative activities include :
9 Planning, budget management, travel
9 Answer correspondence: written, electronic, phone and

fax
9 Employee counseling
9 Storage of files: projects, employees' health and leave

records, etc…
9 Assists in the maintenance of facility accreditation

(ACA, NCCHC, JCAHO)
9 Coordinates implementation of policy and procedures.
9 Mentors junior officers

1.2

Isometric

FUTURE
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SPACE MATERIAL MATRIX1.2

Walls Floors Ceiling Doors Hardware Glazing
Gypsum Carpet Acoustic Tile Standard H.M. Builders Hardware Tempered Glass

Plumbing HVAC Lighting Power Elec./Security Communications
GFI Outlets Telephone/LAN

SPACE EQUIPMENT MATRIX1.2
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Administrative and Common Support Unit - Room Data Sheet

CLINICAL DIRECTOR (CD) OFFICE

The office of the Clinical Director is similar to the HSA
office. The responsibility of the Clinical Director is 
oversight of Medical, Dental and Mental Health servic-
es. In some cases this office is located in Ambulatory
Care Unit to be close to these clinical functions.

Clinical Director functions include the following:
9 Administrative activities like planning.
9 Answer correspondence: written, electronic, phone and

fax.
9 Coordinates daily clinical operations, consults\ 

and mentor clinical staff.
9 Peer review on charts daily
9 Directs patient care. 
9 Evaluate of charts for compliance with local operational

policies/procedures.
9 Assists in the maintenance of facility accreditation.
9 Reviews medical competency of staff and provide in-

services.
9 Assumes medical care of difficult medical cases.
9 Mentors junior officers.
9 Assumes medical care of difficult medical cases.
9 Mentors junior officers.

Photo

Floor Plan (120 nsf)

Isometric

1.3

FUTURE
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SPACE MATERIAL MATRIX1.3

Walls Floors Ceiling Doors Hardware Glazing
Gypsum Carpet Acoustic Tile Standard H.M. Builders Hardware Tempered Glass

Plumbing HVAC Lighting Power Elec./Security Communications
GFI Outlets Telephone/LAN

SPACE EQUIPMENT MATRIX1.3
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Administrative and Common Support Unit - Room Data Sheet

ASSISTANT HSA OFFICE

The Assistant HSA position is the primary support of
the HSA and should be located in a private office near
HSA office.  

Assistant HSA functions include the following:
9 Performs administrative activities
9 Answers correspondence: written, electronic, phone

and fax
9 File maintenance and retrieval, archiving documents,

records and correspondence.  Maintenance of creden-
tial files

9 Assists with staffing issues and or day to day operation
of the clinic.

9 Assists in the management of the operating budget
9 Assists in the maintenance of facility accreditation

Photo

Floor Plan (100 nsf)

Isometric

1.4

FUTURE
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SPACE MATERIAL MATRIX1.4

Walls Floors Ceiling Doors Hardware Glazing
Gypsum Carpet Acoustic Tile Standard H.M. Builders Hardware Tempered Glass

Plumbing HVAC Lighting Power Elec./Security Communications
GFI Outlets Telephone/LAN

SPACE EQUIPMENT MATRIX1.4
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Administrative and Common Support Unit - Room Data Sheet

ADMINISTRATIVE ASSISTANT
WORKSTATION

The Administrative Assistant provides direct support for
HSA and Clinical Director.  This workstation should be
located with direct access to both the HSA and
Assistant HSA offices.

Administrative activities include :

9 Provides clerical support to HSA and CD
9 Answer correspondence: written, electronic, phone and

fax
9 Completes filing and storage  

Photo

Floor Plan (64 nsf)

Isometric

1.5

FUTURE
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SPACE MATERIAL MATRIX1.5

Walls Floors Ceiling Doors Hardware Glazing
Gypsum Carpet Acoustic Tile Standard H.M. Builders Hardware Tempered Glass

Plumbing HVAC Lighting Power Elec./Security Communications
GFI Outlets Telephone/LAN

SPACE EQUIPMENT MATRIX1.5
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Administrative and Common Support Unit - Room Data Sheet

WORK AREA

The Work Area is essentially an open work station with
document scanner, workstation and cabinets for use by
administrative staff.  It should be located close to
Medical Records and Medical Records Technicians.

The Work Area includes the following functions:
9 Location of fax, shredder, cabinets.
9 Storage of stationary supplies.

Photo

Floor Plan (120 nsf)

Isometric

1.6

FUTURE
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SPACE MATERIAL MATRIX1.6

Walls Floors Ceiling Doors Hardware Glazing
Gypsum VCT Acoustic Tile Standard H.M. Builders Hardware Tempered Glass

Plumbing HVAC Lighting Power Elec./Security Communications
GFI Outlets

SPACE EQUIPMENT MATRIX1.6
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Administrative and Common Support Unit - Room Data Sheet

MULTI PURPOSE ROOM

The Multi-Purpose Room is a conference and training
space located in the Administrative Unit.  It contains a
kitchenette with sink, reference materials and 
bookshelves.  This room may be used as a break/lunch
room.

The Multi-Purpose Room includes the following
functions:

9 General staff meeting
9 Staff Training
9 Food preparation
9 Break/Lunch

Photo

Floor Plan (150 - 400 nsf)

Isometric

1.7

FUTURE
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SPACE MATERIAL MATRIX1.7

Walls Floors Ceiling Doors Hardware Glazing
Gypsum VCT Acoustic Tile Standard H.M. Builders Hardware

Plumbing HVAC Lighting Power Elec./Security Communications
GFI Outlets Intercom, Audio Monitor, Telephone/LAN

PA

SPACE EQUIPMENT MATRIX1.7
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Administrative and Common Support Unit - Room Data Sheet

Photo

MEDICAL RECORDS TECHNICIAN
(MRT) WORKSTATION

The Medical Records Technicians occupy workstations
located within the Medical Records Room or directly
outside the door. 

MRT include the following functions:
9 Clerical work: print labels, make copies, answer the

phone
9 Enters all new arrivals into the system
9 Schedules appointments
9 Compiles charts
9 Reviews charts as they come back to medical 

records for signatures, completed notes and labels
placed on all forms

9 Files completed charts
9 Pulls charts for Sick Call and Physical exams
9 Pulls charts upon request for peer review or studies
9 Compiles charts for transfer
9 Collects and file routing slips
9 Conducts quarterly chart audits for completeness of

medical records
9 Pulls inactive charts and file
9 Faxes Medical Hold list to detention and deportation

staff daily
9 Conducts other clinics to request information,reports,

release of information for continuation of care  
9 Conducts other clinics to request information, reports,

release of information for continuation of care

Floor Plan (64 - 256 nsf)

Isometric

1.8

FUTURE
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SPACE MATERIAL MATRIX1.8

Walls Floors Ceiling Doors Hardware Glazing
Gypsum VCT Acoustic Tile Standard H.M. Builders Hardware Tempered Glass

Plumbing HVAC Lighting Power Elec./Security Communications
GFI Outlets

SPACE EQUIPMENT MATRIX1.8
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Administrative and Common Support Unit - Room Data Sheet

MEDICAL RECORDS ROOM

The Medical Records Room is a secure and fire rated
room with direct access to MRT workstations. One 
consideration in the planning of this room is the need
for technology in the development of electronic 
documentation.  In the new model technology may
reduce the need for a Medical Records Room. 

Medical Records includes the following functions: 
9 Enters all new arrivals into the system.
9 Makes copies of forms needed for the charts.
9 Storage of patient's charts, inactive and active charts.
9 Storage all routing slips.
9 Schedules outside referrals, release of information, PI

reports 
9 Refers medical holds, supply orders, schedule sick-call

appointments.
9 Conducts medical record review, filing and data entry.  
9 Archiving records, medical record storage.
9 In some locations is used for: Nursing stations, lunch

room, Clinical Directors work station. 

Photo

Floor Plan (100 nsf)

Isometric

1.9

FUTURE
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SPACE MATERIAL MATRIX1.9

Walls Floors Ceiling Doors Hardware Glazing
Gypsum VCT Acoustic Tile Standard H.M. Builders Hardware Tempered Glass

Dutch Door
Plumbing HVAC Lighting Power Elec./Security Communications

GFI Outlets Telephone/L:AN

SPACE EQUIPMENT MATRIX1.9
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Administrative and Common Support Unit - Room Data Sheet

LAN ROOM

The Local Area Network (LAN) Room is a secure space
for computer servers that is located within the 
acceptable range for length of runs of fiber-optic
cabling.  

The LAN Room includes the following functions:
9 Contains the server for DIHS network systems  
9 Used to store server supplies and electronic supplies

Photo

Floor Plan (48 nsf)

Isometric  

1.10

FUTURE
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SPACE MATERIAL MATRIX1.10

Walls Floors Ceiling Doors Hardware Glazing
Gypsum VCT Acoustic Tile Standard H.M. Builders Hardware

Plumbing HVAC Lighting Power Elec./Security Communications

SPACE EQUIPMENT MATRIX1.10
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Administrative and Common Support Unit - Room Data Sheet

PHARMACY

The Pharmacy is a secure room centrally located to
Ambulatory Care and Short Stay Units within the
Common Support area.  The primary purpose of the
Pharmacy is for the control and dispensing of medica-
tions to HS staff.  A secure window is located with
access to the main corridor for dispensing pharmaceu-
dicals.

The following are functional uses of the
Pharmacy:
9 Performs administrative duties
9 Order, fill store pharmaceutical supplies  
9 Maintains pharmacy inventory
9 Storage of controlled medications and maintain control

logs
9 Storage of pharmaceutical supplies in refrigerator   
9 Refills night cart for expired drugs  
9 Maintains sharps inventory. Maintain control logs  
9 Prints and distributes medication renewal list.
9 Files Rx for inpatient/ambulatory care
9 In some facilities with limited office space is used as

the pharmacist's office
9 Should have a private area for patient counseling
9 Handsink with hot and cold water
9 Pass through window for dispensing medicines

Photo

Floor Plan (150 - 250 nsf)

Isometric  

1.11

FUTURE
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SPACE MATERIAL MATRIX1.11

Walls Floors Ceiling Doors Hardware Glazing
Secure 2 VCT Acoustic Tile Detention H.M. Mechanical Detention Secure Pass-Through

Plumbing HVAC Lighting Power Elec./Security Communications
Sink Vent Hood Per Equipment   Intrusion Detection, PA,       Telephone(Speaker) LAN

SPACE EQUIPMENT MATRIX1.11

Manuf. Recom.   Duress Alarm
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Administrative and Common Support Unit - Room Data Sheet

PHARMACY SUPPLY ROOM

The Pharmacy Supply Room is a secure room with
direct access to the Pharmacy.

The following are functional uses of the Pharmacy
Supply Area:

9 Storage of bulk pharmacy items like: cases of
9 Ensure, Maalox, various OTCs, prescriptions 

vials, bottles, lids, etc.
9 Storage of non-formulary medications and medications

rarely used.
9 Has a cart for restocking the night cabinet and another

cart for use when delivering supplies\to the various 
clinic areas.

9 This room contains all the medication supplies,
syringes, vials, etc.

9 Storage of controlled medications.

Photo

Floor Plan (100 - 200 nsf)

Isometric  

1.12

FUTURE
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SPACE MATERIAL MATRIX1.12

Walls Floors Ceiling Doors Hardware Glazing
Secure 2 VCT Secured Ceiling Custom H.M. Mechanical Detention Secure Pass-Through

Plumbing HVAC Lighting Power Elec./Security Communications
GFI Outlets         Intrusion Detection

SPACE EQUIPMENT MATRIX1.12
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Administrative and Common Support Unit - Room Data Sheet

AMBULATORY MEDICAL SUPPLY
ROOM

The Ambulatory Medical Supply Room is for storage of
medical equipment necessary for the treatment of
detainees.  Examples of items to be stored in this room
are - crutches, splints and wheelchairs.

Photo

Floor Plan (100 - 120 nsf)

Isometric  

1.13

FUTURE
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SPACE MATERIAL MATRIX1.13

Walls Floors Ceiling Doors Hardware Glazing
Gypsum VCT Acoustic Tile Standard H.M. Builders Hardware Tempered Glass

Plumbing HVAC Lighting Power Elec./Security Communications
No Outlets Intrusion Detection

SPACE EQUIPMENT MATRIX1.13
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Administrative and Common Support Unit - Room Data Sheet

MEDICAL LABORATORY

The Medical laboratory is used for testing and analysis
of bodily fluids and cultures in health diagnosis.  It con-
tains freezer storage and technical equipment neces-
sary for the completion of these analyzes.  The Medical
laboratory contains upper and lower storage cabinets
with laboratory stone counters and sinks.  

Following are functional uses of the Medical
Laboratory:
9 Collection of laboratory specimens: blood, 

stool, urine  
9 Storage of laboratory supplies
9 Hand washing and eye washing stations  
9 Refrigeration equipment for specimen preservation -

monitors temperatures twice a day
9 Sharp containers and store Bio-hazardous supplies
9 Provides storage space for sharps inventory
9 Used for teaching detainees to perform self-care (blood

sugar checks, administrating insulin, and drawing up
medications)  

Photo

Floor Plan (100 nsf)

Isometric  

1.14

FUTURE
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SPACE MATERIAL MATRIX1.14

Walls Floors Ceiling Doors Hardware Glazing
Secure 1 VCT Acoustic Tile Custom H.M. Mechanical Detention

Plumbing HVAC Lighting Power Elec./Security Communications
Sink Vent Hood Per Equip. Manuf. Intrusion Detection, PA Telephone, LAN

SPACE EQUIPMENT MATRIX1.14
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Administrative and Common Support Unit - Room Data Sheet

JANITOR’S CLOSET

The Janitor’s Closet should be adequately sized for a
mop sink and potentially a hot water heater.  Space
should also be provided for storage of soap, detergents
and other cleaning products.  Included in the Janitor’s
Closet will be mop hangers, floor sink, germicidal soap
and paper towel dispenser.

1.15

FUTURE

Photo

Floor Plan (100 nsf)

Isometric  
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SPACE MATERIAL MATRIX1.15

Walls Floors Ceiling Doors Hardware Glazing
Masonry Sealed Concrete NA Standard H.M. Builders Hardware

Plumbing HVAC Lighting Power Elec./Security Communications
Mop Sink GFI Outlets

SPACE EQUIPMENT MATRIX1.15
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Administrative and Common Support Unit - Room Data Sheet

STAFF TOILET/LOCKER ROOM

The Staff Locker Rooms provide space for staff to store
personal property.  One each Toilet/Locker Room com-
bination should be provided for men and women.
Housed with the lockers should be staff toilets and
showers.  Location of the staff Locker Room should be
central to Ambulatory Care and Short Stay Units.

Photo

Floor Plan (120 - 160 nsf)

Isometric  

1.16

FUTURE
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SPACE MATERIAL MATRIX1.16

Walls Floors Ceiling Doors Hardware Glazing
Masonry VCT Acoustic Tile Standard H.M. Builders Hardware Tempered Glass

Plumbing HVAC Lighting Power Elec./Security Communications
GFI Outlets Telephone, LAN

SPACE EQUIPMENT MATRIX1.16
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Administrative and Common Support Unit - Room Data Sheet

BIOHAZARD WASTE
(CLOSET)/STORAGE ROOM

The Bio-hazardous Waste Storage Room is a secured
room used for the storage of waste.  This room should
have a separate ventilation system

Photo

Floor Plan (25 nsf)

Isometric  

1.17.

FUTURE
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SPACE MATERIAL MATRIX1.17

Walls Floors Ceiling Doors Hardware Glazing
Masonry VCT Acoustic Tile Custom H.M. Mechanical Detention 

Plumbing HVAC Lighting Power Elec./Security Communications
Direct Exhaust

SPACE EQUIPMENT MATRIX1.17
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Medical Intake/Processing Unit - Function

2.0  MEDICAL INTAKE/PROCESSING UNIT
The Medical Intake/Processing Unit for Health Services
includes detainee health screening for general health
and communicable diseases. This includes
Tuberculosis screening by chest x-ray. Of primary
importance in HS screening is the segregation of
detainees being x-rayed from those in Ambulatory
Care.  A segregation vestibule is provided to separate
the two functions.  Off of this vestibule are holding cells
and the Teleradiology (x-ray) Room. Refer to the dia-
gram on page 5.35.

ACCESS TO CARE
Detainee access to care may occur at different times
during the duration of their stay at a Service Processing
Center. This may occur during detainee processing,
sick call or if an incident occurs requiring immediate
medical attention (urgent care).  Refer to page 5.35 for
workflow diagrams.

DETAINEE PROCESSING
Detainees begin their health screening at the time of
initial Intake and Processing for admission into the
SPC/CDF. They arrive at a Vehicle Sally Port and are
escorted into the processing area.  During processing
the detainee is given a brief physical exam to check
height, weight, blood pressure, heart and lungs (vitals).
They are brought into the HS secure vestibule where
they are placed in a holding cell while awaiting x-ray.
Detainees are x-rayed to determine if they have lung
disease (tuberculosis). While x-rays are processed and
evaluated, detainees are held in waiting/holding rooms
in the SPC/CDF Intake and Processing area. If tests
are negative and there are no other health concerns
the detainee is released to complete intake. 

If the detainee tests positive to a serious disease or dis-
plays other conditions requiring emergency medical
attention, he/she is escorted back to the vehicle Sally
Port for ambulance transport to a hospital.

If the detainee has a medical condition that is not an
emergency, he/she is admitted to the HS Ambulatory
care Unit for further examination and treatment.

If the detainee is suspected of a communicable illness,
he/she is immediately admitted to a room with appro-
priate isolation capabilities in either the Short Stay Unit
(Infirmary) or the Special Housing Unit. The Special
Housing Unit is used for detainees that are incarcerat-
ed for capital offenses or are a threat to staff or other
inmates. 

Critical Issues  

9 Provide enclosed vestibule for intake/processing.

9 Intake teleradiology and holding should be off of a
vestibule with shared access to SPC/CDF Intake and
Processing.  This will provide segregation of detainees
with potential communicable diseases from those in
Ambulatory Care and Intake.

9 HS screening should be located in the general
SPC/CDF Intake and Processing Area

9 Detainee Holding Cells should be located with access
to the enclosed vestibule for holding detainees while
they await x-ray results 

Special Requirements

The Medical Intake Unit houses two health Screening
Rooms and a Teleradiology Room. The Teleradiology Room
shall contain an observation window and  be built using
lead-shielded construction.  The Teleradiology Room is
accessed from a secure vestibule that acts as an air lock
between Ambulatory Care and general Intake and
Processing.  Detainees being admitted to the detention
facility are x-rayed as part of the general health screening
process to detect potential respiratory diseases.  Once x-
ray procedure is completed, the detainee is held in secure
holding rooms inside of general Intake and Processing until
they are assigned to  a Housing Unit.  The Teleradiology
Room is also used for inpatient and outpatient diagnostics.
There should be direct access to Medical Intake from the
central vestibule.

Space Requirements

2.0 MEDICAL INTAKE UNIT
2.1 Screening Room
2.2 Teleradiology Room (X-ray)

Medical Intake/Processing Unit
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2.0 MEDICAL INTAKE/PROCESSING UNIT WORKFLOW PATTERN

2.0 MEDICAL INTAKE/PROCESSING UNIT ORGANIZATIONAL MODEL

3.0 AMBULATORY
CARE UNIT

Incoming
Detainee

from
Processing

PROCESSING
UNIT

2.0 MEDICAL
INTAKE/

PROCESSING
UNIT

Detainee Access
from Housing/

HS Staff Access

Secure Perimeter

Main  Detainee Traffic Flow

Primary Check Point

Secondary Check Point

Secondary Circulation

1.0
ADMINISTRATIVES

UNITN

4.0 SHORT STAY UNIT
(Infrimary)

Holding Holding

KEY

HS Orientation Diagram

Intake Screening Workflow Pattern (a new detainee arrives at the facility)

Housing

TB &Emergency

Intake/
ProcessingVehicle

Sallyport

Detainees
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HS Screening

If Sick or Suspect TB
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Ambulatory
Care Unit

Special
Housing Unit 
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Medical Intake/Processing Unit  - Concepts

INTRODUCTION
In order to delineate Medical Intake and Processing
operational imperatives, the following workflow dia-
gram illustrates the relationships between HS staff,
detainees and specific processes.

1. Medical Intake
The intake process for health services begins when a
detainee is in the general processing for admittance to
the detention facility.  Detainees are screened for conta-
gious respiratory diseases through x-ray testing.  When
detainees are brought into the intake area, they are
placed in holding cells.  Each detainee is escorted from
the general holding cell into the medical screening room
where they are interviewed, vital signs are checked and
a general health screening is completed. Detainees are
taken to Teleradiology where they are x-rayed.  While
awaiting medical evaluation of x-rays, the detainee is
sent back to general holding.  It may take up to four
hours until the patient is medically cleared and sent to a
housing unit or referred to respiratory isolation. 

The concept is to provide a secure vestibule that acts as
an air lock between Detention Intake and Ambulatory
Care.  Two screening rooms are located off this vestibule
with teleradiology located directly across this vestibule.  

To Detainee Intake and
Processing

To Ambulatory Care Unit

Teleradiology

Ve
st

ib
ul

ee

Screen
Rm

Screen
Rm

Vision
Glass
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Medical Intake/Processing Unit  -  Room Data Sheets

ROOM DATA SHEETS
The following provides specific data regarding the
rooms located within the Medical Intake/Processing
Unit of Health Services. Each room data sheet includes
the following information:

9 Functional Description
9 Representative Photograph
9 Room Floor Plan
9 Isometric
9 Space Materials Matrix
9 Room Equipment Matrix

SYMBOL LEGEND

BI  -  Built-in
F    - Furniture
ME - Medical Equipment
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Medical Intake/Processing Unit  - Room Data Sheet

INTAKE SCREENING ROOM

The Intake Screening Rooms are where detainees are
initially screened for potential health issues during
detainee processing at the Service Processing Center.
The rooms are used by health practitioners to record
and analyze basic health (weight, height, heart, blood
pressure).  It is important to note that screening rooms
should be located off of the entry Vestibule and across
from the Teleradiology Room.  

Intake Screening includes the following functions:

9 Part of the health evaluation involves completion and
analysis of a chest x-ray

9 Hand washing station
9 Screening for physical examinations  
9 Recording vital signs, weight, and visual acuity  
9 Sick call and sick call triage 
9 Medication administration, patient and staff education    
9 Also may be used by nursing to perform work on collat-

eral duties.

Photo

Floor Plan (100 nsf)

Isometric

2.1

FUTURE
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SPACE MATERIAL MATRIX2.1

Walls Floors Ceiling Doors Hardware Glazing
Masonry VCT Acoustic Tile Standard H.M. Builders Hardware Glass Clad Polycarbonite - 

Level 2 
Plumbing HVAC Lighting Power Elec./Security Communications
Lavatory Telephone, Speaker, LAN

SPACE EQUIPMENT MATRIX2.1
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Medical Intake/Processing Unit  - Room Data Sheet

TELERADIOLOGY ROOM (X-ray)

The Teleradiology Room is located within the Health
Services area and should be accessed off of a secure
vestibule that separates processed detainees (in
Ambulatory Care Unit) from the general SPC/CDF
Processing Area. The primary function of the
Teleradiology Room is for taking digital x-rays and stor-
ing the x-ray equipment.

Photo

Floor Plan (150 nsf)

Isometric

2.2

FUTURE
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SPACE MATERIAL MATRIX2.2

Walls Floors Ceiling Doors Hardware Glazing
4 LB/SF Lead VCT Acoustic Tile  4 LB/SF Lead Builders hardware Leaded Glass

12 Ft. High         Small glass window
Plumbing HVAC Lighting Power Elec./Security Communications
Lavatory Negative Pressure   Exam Light Per Equip. Manuf.          PA, Duress Alarm Telephone/LAN

Incl. 480 v 3 Ph Power

SPACE EQUIPMENT MATRIX2.2
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Ambulatory Care Unit - Functional Adjacencies

3.0  AMBULATORY CARE UNIT
The Ambulatory Care Unit is the primary "outpatient
clinic" for the SPC/CDF.  It includes Medical Exam
Rooms, Dental Exam (Operatory), Laboratories,  and
Trauma Room.  It is here where detainees are brought
from sick call and when a health incident requiring
medical treatment occurs. Indirect access to the
Ambulatory Care Unit from housing includes detainee
holding and access to the Sally Port for transfer out
should a major emergency require outside medical
attention. Direct access is provided from SPC/CDF
Intake and Processing through the health screening
vestibule. Refer to the diagram on page 5.47.

AMBULATORY CARE PROCESSING
Detainees entering the Ambulatory Care Unit have
access from Housing area and are first place into a
secure holding(waiting) area.  They are then seen by a
nurse who takes vital signs.  The patient is then exam-
ined by a physician or mid-level provider as appropri-
ate. 

EMERGENCY CARE
In the case of a medical emergency, a medical
response team goes to the location of the incident and
either waits for the ambulance or transports the patient
to medical. Refer to diagram below.

Critical Issues

9 Ambulatory Care should be adjacent to yet separated
by doors from Short Stay Infirmary with two ways of
access

9 Ambulatory Care should have outside access from
Intake and Processing for intake screening and  from
Housing for sick call.

Special Requirements

The Ambulatory Care Unit must be organized for ease of
flow and surveillance.  The Nurse Coordinator, acting as
"gatekeeper" for detainee flow is the front line staff member
who conducts initial triage and assigns detainees to their
respective exam rooms.  Wait/Hold rooms, located across
from the Nurse Coordinator are where detainees awaiting
medical examination and outpatient treatment are held.
Wait/Hold rooms must contain vision glazing for security.
Each hold room houses detainees that are schedule within
one hour of arrival.  The hold rooms may be used for
detainee segregation based on criminal classification or
gender.   It may be desirable to have different sized
Wait/Hold rooms based on the detainee profile. There is
also a security guard centrally located with visual access to
the Exam Rooms,  Wait/Hold Rooms and vestibule. The
Urgent Care treatment room should be located close to the
entrance from Housing for ease of access.  Common
Support functions that serve the Ambulatory Care Unit
should be located within easy access.  

Space Requirements

3.0 AMBULATORY CARE UNIT
3.1 Exam Room
3.2 Detainee Waiting Area (Holding)
3.3 Detainee Toilet 
3.4 Dental Office
3.5 Dental Exam Room (Operatory)
3.6 Dental Lab
3.7 Dental Mechanical Room
3.8 Mental Health Room
3.9 Nurses Coordinator Room
3.10 Urgent Care Room
3.11 Telemedicine Machine Room
3.12 Guard Station

Emergency Care Diagram

Emergency
Medical Team

Special
Housing Unit

Intake
SPC

Administration
Anywhere on
site, including
parking lots 

Remain on loca-
tion and wait for
the ambulance.

Ambulance
comes through
thr Sally Port.

Transport
patient back to
Medical Urgent

Care in
Ambulatory
Care Unit

Ambulatory Care Unit
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3.0 AMBULATORY CARE UNIT WORKFLOW PATTERN

3.0 AMBULATORY CARE UNIT ORGANIZATIONAL MODEL
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Ambulatory Care Unit - Concepts

INTRODUCTION
In order to delineate operational imperatives for
Ambulatory Care Unit functions, the following workflow
diagrams describe and diagram the relationships
between HS staff, detainees and specific processes.

1. Waiting/Holding Areas
When a resident detainee is admitted to health services
from the Housing Pod, they are brought into a sally port
and immediately escorted to a Waiting/Holding Room.
The Waiting/Holding Room is sized based on the num-
ber of detainees that can be examined in a one hour
period.  The Waiting/Holding Rooms are on one side of
the Sally Port so that there is no visual access between
the rooms.

2. Satellite Nurse Triage
In order to improve detainee health services by limiting
the handling/movement of detainees from housing into
the health services facility the following has been sug-
gested:

Create a small Nurse Triage Room within the
Housing pods.  

This localized health services will provide for initial sick
call screening, medications/pill line and for setting up
appointments for doctor visit at a future date.

3. Visual Access

A security guard station should be positioned near the
entrance from the Sally Port into Ambulatory Care such
that there are clear lines of site to all Medical Exam
Rooms.  The security guard is responsible for monitoring
all detainee movement within Ambulatory Care.

Sally Port

To Housing

To Ambulatory
Care

Wait/Hold

Wait/Hold

Housing
Pod A

Housing
Pod B

Nurse Triage

Exam
Rooms

Exam
Rooms

Guard Station
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4. Security Surveillance 
The nurse coordinator is the gate-keeper for detainees
awaiting examination.  The Nurse/Coordinator is responsi-
ble for initial preliminary examination of resident detainees.
Detainees are each brought into the Nurse Coordinators
room for initial health screening and then escorted to an
Exam Room.  A physician or NP completes the examina-
tion and the detainee is sent to Short Stay Unit or is escort-
ed back to the Waiting/Holding room for eventual release
to Housing. 

5. Dental Suite
The Dental suite includes a Dental Office, Exam Room and
Laboratory.  Entrance to the suite is off of a corridor into the
Exam Room.  The Dental office and Laboratory flank the
Dental Exam Room.  There is no corridor access to the
Laboratory or Office.  They are both accessed from the
dental Exam Room.

6. Dental Laboratory
The Dental Laboratory is used for specific functions.
These include dental model-making and equipment sterili-
zation.  Sterilization is a clean function and Modeling/cast-
ing is a “dirty” function.  These functions are located at
either end of a laboratory counter.   

From Housing
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Room Wait/
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Guard
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Dental

Exam
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Ambulatory Care Unit -  Room Data Sheets

ROOM DATA SHEETS
The following provides specific data regarding the
rooms located within the Ambulatory Care Unit of
Health Services.  Each room data sheet includes the
following information:

9 Functional Description
9 Representative Photograph
9 Room Floor Plan
9 Isometric
9 Space Materials Matrix
9 Room Equipment Matrix

SYMBOL LEGEND

BI  -  Built-in
F    - Furniture
ME - Medical Equipment
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Ambulatory Care Unit - Room Data Sheet

Photo

Floor Plan (100 nsf)

Isometric Plan

3333 EXAM ROOM

The Examination Rooms are used by physicians and
health care practitioners to complete general 
physical/medical examinations and health treatment.
The Exam Rooms contain the same type of equipment
found in a general medical clinic for out-patient exam
and treatment.  Each room contains a small sink with
cabinetry and treatment table. 

Exam Room functions are as follows:
9 Hand washing station
9 Conducts a physical exam or obtain a medical history

from a detainee in privacy 
9 Used by PA and RN for examination/treat

ment, triage, wound care, sick call evaluations  
9 Staff Consultations, Physical Exams and evaluations
9 Procedures, IV fluids/ Monitoring, MD consultation
9 Computer work, chronic and acute care clinics  
9 Splinting/ace wraps.  Minor injury treatment 
9 Assessing and treating scheduled patients  
9 Administration of medications and patient education

provided related to medications administration  
9 Follow-up Chronic (hypertension, diabetes) and sick

care referrals  
9 Phone call coordination with local and outside sources.
9 Provides counseling and patient education 
9 Reviews daily charts, lab results and medication refills
9 In small facilities this room is also used by the Social

Worker and the Psychiatrist 

3.1

FUTURE
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SPACE MATERIAL MATRIX3.1

Walls Floors Ceiling Doors Hardware Glazing
Secure 1 VCT Acoustic Tile Detention H.M.    Mechanical Detention

Plumbing HVAC Lighting Power Elec./Security Communications
Lavatory Exam Light GFI Outlets Telephone, LAN

SPACE EQUIPMENT MATRIX3.1
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Ambulatory Care Unit - Room Data Sheet

DETAINEE HOLDING AREA
(WAITINING)

The Detainee Holding/Waiting Area is a secure 
multi-person room for temporary holding of detainees
that are awaiting medical treatment.  There is a waiting
area for male and female detainees. Each
holding/Waiting area includes a combo toilet/lavatory
unit with partial height privacy wall.

9 Initial contact area  
9 Used for detainees awaiting appointments  
9 Hold detainees who are waiting to be seen by a

provider 
9 Provides detainees access to educational materials for

multiple conditions  
9 Contains a water fountain, a hand-sink and a toilet 
9 Provides a Security Officer Desk (log book and phone

available)

Photo

Floor Plan (250 nsf - capacity 10)

Isometric  

3.2

FUTURE
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SPACE MATERIAL MATRIX3.2

Walls Floors Ceiling Doors Hardware Glazing
Secure 1 Sealed Concrete Secured Ceiling Detention H.M. Electro-Mech. Detention Glass-clad polycarbonate Lev 2

Plumbing HVAC Lighting Power Elec./Security Communications
Toilet,Lav,Drinking    Secure Maximum No Outlets Door Control, Intercom

SPACE EQUIPMENT MATRIX3.2

Fountain, Flr. Drain  Diffuser           Security Fixture Audio Monitoring, PA, CCTV
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Ambulatory Care Unit - Room Data Sheet

DETAINEE TOILET 
(SPECIMEN COLLECTION)

A single use detainee toilet is located near entrance to
the Ambulatory Care Unit. It is used for collection of
urine samples for urinalysis testing. The Detainee Toilet
should be located adjacent to the Medical Laboratory
with a secure “lazy susan” type through-wall sample
transfer for ease of handling specimens.

Photo

Floor Plan (49 nsf)

Isometric  

3.3

FUTURE
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SPACE MATERIAL MATRIX3.3

Walls Floors Ceiling Doors Hardware Glazing
Masonry VCT Secured Ceiling Detention H.M. Mechanical Detection

Plumbing HVAC Lighting Power Elec./Security Communications

SPACE EQUIPMENT MATRIX3.3

Toilet,Lav,Drinking*    Secure Maximum

Fountain, Flr. Drain  Diffuser           Security Fixture

Note:  All fixtures including the mirror are stainless steel.
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Ambulatory Care Unit - Room Data Sheet

DENTAL OFFICE

The Dental Office should be located (in the dental
suite) near the Dental Exam Room(s) and Dental
Laboratory for efficiency of the dental operations. The
Dental Office is a private office with room for one visi-
tor. 

Following are functional uses of the Dental Office:
9 Answers correspondence: written, electronic, phone

and fax
9 Coordinates daily clinical operations, consults and men-

tor clinical staff
9 Peer review on charts daily
9 Used for administrative purposes
9 Evaluation of charts for compliance with local opera-

tional policies/procedures 
9 Assists in the maintenance of facility accreditation 
9 Storage of clean dental scrubs and lab coats
9 Dental library

Photo

Floor Plan (100 nsf)

Isometric  

3.4

FUTURE
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SPACE MATERIAL MATRIX3.4

Walls Floors Ceiling Doors Hardware Glazing
Gypsum Carpet Acoustic Tile Standard H.M. Builders Hardware Tempered Glass

Plumbing HVAC Lighting Power Elec./Security Communications
GFI Outlets Telephone, LAN

SPACE EQUIPMENT MATRIX3.4
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Ambulatory Care Unit - Room Data Sheet

DENTAL EXAM ROOM 
(OPERATORY)

The Dental Exam Room or Dental Operatory contains
all the equipment for dental examination and treatment
including dental chair, dental vacuum, water and air.
The Dental Exam Room may hold one or more dental
chairs depending on detainee population and staffing.
The Dental Exam Room is the central funtional area
within the dental suite.

Following are function uses and characteristics of
the Dental Exam Room:
9 Dental Sick call/Dental Triage
9 Dental exams/treatment.  
9 Routine and surgical extractions  
9 Biopsies, cleaning 
9 Maintains dental instrument count, needle count, X-

rays, storage for dental supplies
9 Computer work 
9 Open wound repair and Staff dental training

Photo

Floor Plan (140 nsf)

Isometric  

3.5

FUTURE
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SPACE MATERIAL MATRIX3.5

Walls Floors Ceiling Doors Hardware Glazing
Secure 1 VCT Acoustic Tile Custom H.M. Mechanical Detention

Plumbing HVAC Lighting Power Elec./Security Communications
Sink Per Equip. Manuf Intrusion Detection Telephone(Speaker) LAN

SPACE EQUIPMENT MATRIX3.5
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3.5 DENTAL EXAM ROOM

ITEM VENDOR               MODEL QUANTITY
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ITEM VENDOR               MODEL QUANTITY
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Ambulatory Care Unit - Room Data Sheet

DENTAL LAB

The Dental Laboratory is used for preparation of 
materials needed for dental operations and 
periodontal appliances and devices.  The Lab should
be adjacent to the Dental Exam Rooms (in the dental
suite) for efficiency of operations.

The following are Dental Lab functions:
9 Utilized for sanitation of dental supplies and storage of

dental supplies.
9 Sterilization of dental equipment (Autoclave). 
9 Fabrication of lab models, denture repairs.
9 Storage of chemicals and flammable cabinet.
9 Performs machinery and equipment maintenance.

Photo

Floor Plan (80 nsf)

Isometric

3.6

FUTURE
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SPACE MATERIAL MATRIX3.6

Walls Floors Ceiling Doors Hardware Glazing
Secure 1 VCT Acoustic Tile Custom H.M. Mechanical Detection

Plumbing HVAC Lighting Power Elec./Security Communications
Sink Per Medical Equip.   Intrusion Detection, PA, Telephone, LAN

Manufacturer Duress Alarm

SPACE EQUIPMENT MATRIX3.6
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Ambulatory Care Unit - Room Data Sheet

DENTAL MECHANICAL ROOM

The Dental Mechanical Room contains the mechanical
systems for generating dental air (compressor) 
vacuum, storage and chemical cabinet. This room
should be located near the Dental Exam area for ease
of access.  

Photo

Floor Plan (25 nsf)

Isometric  

3.7

FUTURE
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SPACE MATERIAL MATRIX3.7

Walls Floors Ceiling Doors Hardware Glazing
Secure 1 VCT Acoustic Tile Custom H.M. Mechanical detection

Plumbing HVAC Lighting Power Elec./Security Communications
Per Equipment
Manuf. Recommendations

SPACE EQUIPMENT MATRIX3.7
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Ambulatory Care Unit - Room Data Sheet

MENTAL HEALTH ROOM

The Mental Health Room is a clinical exam room for
Mental Health practitioner use in meeting with
detainees requiring mental health treatment. 

Following are functional uses of the Mental Health
Room:

9 Mental Health Screening, Diagnostic
9 Interviews, Psychological Testing (if applicable),

Psychotherapy, and Psychological services
9 Consults psychiatrists and other mental health profes-

sionals  
9 Observation point for non-violent, non-aggressive

detainee awaiting mental health services
9 Daily living of mentally detainee, i.e., detainees unable

to attend to activities of daily living or adequately care
for themselves in population                              

9 Provides educational activities, recreational therapy,
and occupational therapy  

Photo

Floor Plan (100 nsf)

Isometric  

3.8

FUTURE
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SPACE MATERIAL MATRIX3.8

Walls Floors Ceiling Doors Hardware Glazing
Secure 1 VCT Acoustic Tile Detention H.M. Mechanical detention 

Plumbing HVAC Lighting Power Elec./Security Communications
Lavatory Telephone/LAN

SPACE EQUIPMENT MATRIX3.8
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Ambulatory Care Unit - Room Data Sheet

NURSE COORDINATOR ROOM

The Nurse Coordinator Room is an open workstation
area for management of detainees that are seeking
admission into the Ambulatory Care Unit, or need OTC
medication. In this space the Nurse Coordinator com-
pletes initial screening of patients being admitted for
medical treatment. The Nurse Coordinator assigns
patients to specific Exam Rooms and is the “gatekeep-
er” for Ambulatory Care. 

In the past, this space was commonly used as a nurse
triage area.  In the new model, nurse triage is to be set
up in the Housing Unit so that detainees do not have to
be escorted to the Ambulatory Care Unit unless neces-
sary.

Following are functional uses of the Medical
Triage Area:
9 Used to route all patients that are scheduled to be seen

in the clinic 
9 Charts for clinic appointments are housed in this area.  
9 Triage of walk-in appointments 
9 Vital signs are performed on scheduled appointments

and patient is routed to providers  
9 Communication center for all ambulatory clinic activities  

Photo

Floor Plan (100 nsf)

Isometric  

3.9

FUTURE
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SPACE MATERIAL MATRIX3.9

Walls Floors Ceiling Doors Hardware Glazing
Secure 1 VCT Acoustic Tile Detention H.M. Mechanical Detention   Glass-clad polycarbon-

Plumbing HVAC Lighting Power Elec./Security Communications
Lavatory GFI Outlets         PA, Duress Alarm             Telephone, LAN

SPACE EQUIPMENT MATRIX3.9
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Ambulatory Care Unit - Room Data Sheet

URGENT CARE ROOM

The Urgent Care Room is an emergency treatment
room for detainees with urgent/trauma related issues.
This room should be located near to the entrance from
Housing and have easy access to the vehicle sally port
for ambulance transfer to outside emergency care
providers.

Following are functional uses of Urgent Care
Room:
9 Used for treatment of trauma, minor surgery and 

casting  
9 Houses emergency equipment: crash cart, oxygen,

nebulizer, defibrillator, AED, medical supplies, medical
instruments, EKG

9 Used for treatment of urgent medical needs, stabiliza-
tion, and minor invasive procedures 

9 Also used for procedures requiring privacy like pelvic
exams, and dressing changes  

9 Could be used for stabilization of patients after anxiety
attacks or suffering emotional distress

9 Overhead lighting and gurney essential equipment 

Photo

Floor Plan (250 nsf)

Isometric  

3.10

FUTURE
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SPACE MATERIAL MATRIX3.10

Walls Floors Ceiling Doors Hardware Glazing
Secure 1 VCT Acoustic Tile Detention H.M. Mechanical Detention

Oversized for gurney
Plumbing HVAC Lighting Power Elec./Security Communications
Lavatory Exam Light,Ceiling  GFI Outlets Telephone, LAN

3.10

Hung by ICE



Ambulatory Care - Room Data Sheet
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SPACE EQUIPMENT MATRIX3.10

ITEM    VENDOR MODEL QUANTITY
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Ambulatory Care Unit - Room Data Sheet

TELEMEDICINE MACHINE ROOM

The Telemedicine Machine Room is an examination
and treatment room that has video teleconferencing
capabilities for remote access to specialist physicians
in the diagnosis and treatment of detainees.

Photo

Floor Plan (100 nsf)

Isometric  

3.11

FUTURE



Walls Floors Ceiling Doors Hardware Glazing
Secure 1 VCT Acoustic Tile Detention H.M.    Mechanical Detention

Lavatory Exam Light GFI Outlets Telephone, LAN
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SPACE MATERIAL MATRIX3.11

Plumbing HVAC Lighting Power Elec./Security Communications

SPACE EQUIPMENT MATRIX3.11
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4.0 SHORT STAY UNIT
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Short Stay Unit (Infirmary) - Functional Adjacencies

4.0  SHORT STAY UNIT (INFIRMARY)
The Short Stay Unit is a treatment area for detainees
requiring nurse supervised overnight care. It houses
treatment rooms with showers and toilets as well as
several isolation rooms for detainees with 
communicable illnesses. The Short Stay Unit has direct
access to and from the Ambulatory Care unit.

SICK CALL PROCESSING
Sick call occurs when a housed detainee requests
medical service. A staff nurse conducts periodic sick
call visits to the housing unit for detainees in the nurse
triage area of the housing pod. It is here that initial
requests are reviewed and acted upon.   Medications
may also be administered in this area.  Detainees
needing to be seen in the clinic are taken there or
scheduled for an appointment where a determination of
need for additional medical service is made. This
process involves the three basic medical responses
listed below.  

Non-Medical Concern
If there appears to be no health issue the detainee is
reverted to the appropriate section of the housing unit.

Medical Concern - OTC Medication
The condition of the detainee is assessed and over the
counter medications may be distributed.  The detainee
is released back to housing.

Referral
If the initial evaluation indicated that the detainee is ill,
or needs to see a provider, he/she is sent to either the
Ambulatory Care Unit, Short Stay Unit (SSU), Special
Housing Unit (SHU), or escorted to the hospital by
ambulance from the vehicle Sally Port.

Critical Issues

9 Provide two access points from Ambulatory Care for
entry of detainees from initial Intake and from Sick
Call entries.

9 Provide complete visual access to all rooms from
nurse call station.

9 Locate Respiratory Isolation Rooms closest to the
intake areas in Ambulatory Care.

Special Requirements 

The Short Stay Unit should have direct access from the cen-
tral vestibule.  A central Nurse Station should be located
where there is unobstructed visual access to patient Ward
Rooms. It is desirable for each ward room to contain a
shower and combo unit.  Soiled and Clean Utility Rooms
should be easily accessed for Ward Room maintenance.  A
Day Room with secured exterior recreation yard should be
provided.

Space Requirements

4.0 SHORT STAY UNIT (INFIRMARY)
4.1 4-Bed Ward (in medical/mental referral centers)
4.2 2-Bed Ward (in medical/mental referral centers)
4.3 Single Bed Room (in medical/mental referral centers)
4.4 Mental Health Ward
4.5 Suicide Observation Room
4.6 Safety Cell
4.7 Respiratory Isolation Room w/Vestibule (universal)
4.8 Nurse Manager’s Office
4.9 Nurses Station (w/Security Officer)
4.10 Detainee Shower/Tub Room
4.11 Medication Preparation Room
4.12 Kitchenette
4.13 Physical Therapy Room
4.14 Infirmary Supply Room
4.15 Soiled (Utility) Linen Room
4.16 Clean (Utility) Linen Room
4.17 Janitor’s Closet
4.18  Staff Toilet
4.19  Day Room

Short Stay Unit (Infirmary)
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4.0 SHORT STAY UNIT (INFIRMARY) WORKFLOW PATTERN
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Short Stay Unit (Infirmary) - Concepts

INTRODUCTION
In order to delineate operational imperatives for Short
Stay functions, the following workflow diagrams
describe and diagram the relationships between HS
staff, Detainees and specific processes.

1. Indirect Visual Access
Ward Rooms should be configured such that no two are
directly across from each other.  

2. Respiratory isolation Vestibule
Create a vestibule with access into two separate isola-
tion cells.  The vestibule will have two primary functions: 

To create an air lock to prevent the spread of 
contagious respiratory disease 

To provide a place for nurses to quarantine their 
potentially contaminated clothing items and wash
hands.

Ward 
Room

To Nurse
Station

Respiratory
Isolation

Respiratory
Isolation

Combo Unit Shower 

Vest.

Indirect Visual
Access
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3. Unobtrusive Shared Maintenance Closets
Plumbing chases should be planned for ease of access
by Maintenance personnel from outside of the detainee
area.

Ward Room Ward Room

Common Chase

Utility Closet
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D.  Short Stay Unit (Infirmary)  - Room Data Sheets

ROOM DATA SHEETS
The following provides specific data regarding the
rooms located within the Short Stay Unit of Health
Services.  Each room data sheet includes the following
information:

9 Functional Description
9 Representative Photograph
9 Room Floor Plan
9 Isometric
9 Space Materials Matrix
9 Room Equipment Matrix

SYMBOL LEGEND

BI  -  Built-in
F    - Furniture
ME - Medical Equipment
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Short Stay Unit (Infirmary) - Room Data Sheet

4-BED WARD

The 4-Bed Ward is used for medical and mental refer-
ral center detainees requiring overnight stays for ill-
ness and supervised observation.  In the new HS
model Short Stay Unit, universal respiratory isolation
rooms will be developed as the standard room creat-
ing more flexibility in detainee care.

Following are functional uses of the 4-Bed Ward:
9 Utilized by short stay unit patients
9 Screening for physical examinations  
9 Recording vital signs, weight, and visual acuity  
9 Sick call and sick call triage  Photo

Floor Plan (320 nsf)

Isometric Plan

4.1

FUTURE
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SPACE MATERIAL MATRIX4.1

Walls Floors Ceiling Doors Hardware Glazing
Secure 1 Sealed Concrete Secured Ceiling Detention H.M. Electro Mechanical Detention Glass-clad 

Polycarbonate Lev. 2
Plumbing HVAC      Lighting                Power Elec./Security Communications
Toilet Lav. Drinking Fountain  Secure     Maximum Security GFI Outlets Door Control, Intercom, Telephone (Speaker), LAN
Shower, Floor Drain Diffuser   Fixture Audio Monitoring, PA Television

SPACE EQUIPMENT MATRIX4.1
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Short Stay Unit (Infirmary) - Room Data Sheet

2-BED WARD

The 2-Bed Ward is used for medical and mental  refer-
ral center for Short Stay patients requiring supervised
overnight treatment.  In the new HS model Short Stay
Unit, universal respiratory isolation rooms will be devel-
oped as the standard room creating more flexibility in
detainee care.

Following are functional uses of the 2-Bed Ward:
9 Utilized by short stay unit patients as housing area for

bath, eat, sleep etc
9 Screening for physical examinations
9 Recording vital signs, weight, and visual acuity 
9 Sick call triage
9 Medication administration, patient and staff education  
9 Pill line  
9 Medication and OTC cart storage  
9 Handwashing, toilet and bathroom facilities

Photo

Floor Plan (180 nsf)

Isometric Plan

4.2

FUTURE
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4.2

SPACE EQUIPMENT MATRIX4.2

SPACE MATERIAL MATRIX

Walls Floors Ceiling Doors Hardware Glazing
Secure 1 Sealed Concrete Secured Ceiling Detention H.M. Electro Mechanical Detention Glass-clad 

Polycarbonate Lev. 2
Plumbing HVAC      Lighting                Power Elec./Security Communications
Toilet Lav. Drinking Fountain  Secure     Maximum Security GFI Outlets Door Control, Intercom, Telephone (Speaker), LAN
Shower, Floor Drain Diffuser   Fixture Audio Monitoring, PA Television
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Short Stay Unit (Infirmary) - Room Data Sheet

SINGLE BED ROOM

The Single Bed Room is used for medical and mental
referral centers patients for single patient supervised
overnight medical treatment. In the new HS model
Short Stay Unit, universal respiratory isolation rooms
will be developed as the standard room creating more
flexibility in detainee care.

The Single Bed Room includes the following func-
tions:

9 Screening for physical examinations  
9 Recording vital signs, weight, and visual acuity  
9 Sick call and sick call triage  
9 Medication administration, patient and staff education  
9 Pill line  
9 Medication and OTC cart storage. 
9 Handwashing, toilet and bathroom facilities

Photo

Floor Plan (80 nsf)

Isometric Plan

4.3

FUTURE
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SPACE MATERIAL MATRIX4.3

SPACE EQUIPMENT MATRIX4.3

Walls Floors Ceiling Doors Hardware Glazing
Secure 1 Sealed Concrete Secured Ceiling Detention H.M. Electro Mechanical Detention         Glass-clad 

Polycarbonate Lev. 2
Plumbing HVAC      Lighting                Power Elec./Security Communications
Toilet Lav. Drinking Fountain  Secure     Maximum Security GFI Outlets Door Control, Intercom, Telephone (Speaker), LAN
Shower, Floor Drain Diffuser   Fixture Audio Monitoring, PA Television
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Short Stay Unit (Infirmary) - Room Data Sheet

MENTAL HEALTH WARD

The Mental Health Ward is a set of treatment rooms in
the Short Stay Unit that is used for Mental Health 
services.  

Following are the functional uses of the
Mental Health Ward:
9 Performs mental health exam and on-going therapy. 
9 See mental health appointments.  
9 Performs mental health evaluations of patients-private

and confidential interviews.  
9 Follow-up sessions with patient-private and confidential

psychotherapy and psycho-educational sessions.  
9 Performance Improvement coordinator duties 

gathering, processing and storage of PI documents,
various required documents.

9 Conducts staff training development.  
9 Storage of mental health training materials, patient 

education material, psychology reference books and
materials.

Photo

Floor Plan (100 nsf)

Isometric  

4.4

FUTURE



5. DEPARTMENTAL REQUIREMENTS

5.105

SPACE MATERIAL MATRIX4.4

SPACE EQUIPMENT MATRIX4.4

Walls Floors Ceiling Doors Hardware Glazing
Secure 1 Sealed Concrete Secured Ceiling Detention H.M. Electro Mechanical Detention         Glass-clad 

Polycarbonate Lev. 2
Plumbing HVAC      Lighting                Power Elec./Security Communications
Toilet Lav. Drinking Fountain  Secure     Maximum Security GFI Outlets Door Control, Intercom, Telephone (Speaker), LAN
Shower, Floor Drain Diffuser   Fixture Audio Monitoring, PA Television
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5.106

Short Stay Unit (Infirmary) - Room Data Sheet

SUICIDE OBSERVATION ROOM

The Suicide Observation Room is part of the Mental
Health Ward.  It contains windows for observation by
Mental Health practitioners. The Observation Room
provides safe, suicide proof environment without pro-
trusions of any kind.  This room may double as a Time-
Out Room.  

Photo

Floor Plan (80 nsf)

Isometric  

4.5

FUTURE



5. DEPARTMENTAL REQUIREMENTS

5.107

SPACE MATERIAL MATRIX4.5

SPACE EQUIPMENT MATRIX4.5

Walls Floors Ceiling Doors Hardware Glazing
Secure 1 Sealed Concrete Secured Ceiling Detention H.M. Electro Mechanical Detention        Glass-clad 

Polycarbonate Lev. 2
Plumbing HVAC      Lighting                Power Elec./Security Communications
Toilet Lav. Drinking Fountain   Secure    Maximum Security None Door Control, Intercom, 
Shower, Flushing Floor Drain  Diffuser  Fixture Audio Monitoring, PA, 

CCTV
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5.108

Short Stay Unit (Infirmary) - Room Data Sheet

SAFETY CELL

The Safety Cell is for detainees that require isolation
for safety and observation or who exhibit behavior that
may be harmful to themselves or others.  This Room
may also be used as treatment area for mentally ill
detainees.  This room requires special finishes that can
be washed down and must be constructed without pro-
trusions of any kind.

Photo

Isometric  

Floor Plan (64 nsf)

4.6

FUTURE



5. DEPARTMENTAL REQUIREMENTS

5.109

SPACE MATERIAL MATRIX4.6

SPACE EQUIPMENT MATRIX4.6

Walls Floors Ceiling Doors Hardware Glazing
Secure 1 Sealed Concrete Secured Ceiling Detention H.M. Electro Mechanical Detention        Glass-clad 

Polycarbonate Lev. 2
Plumbing HVAC      Lighting                Power Elec./Security Communications
Toilet Lav. Drinking Fountain   Secure    Maximum Security  None Door Control, Intercom, 
Shower, Flushing Floor Drain  Diffuser  Fixture Audio Monitoring, PA, 

CCTV
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5.110

Short Stay Unit (Infirmary) - Room Data Sheet

RESPIRATORY ISOLATION ROOM
w/VESTIBULE

The Respiratory Isolation Rooms are single occupant
rooms with shared vestibule to physically isolate
detainees with communicable respiratory illnesses. In
the new Short Stay Unit model, these rooms will
become the standard universal patient room (replacing
4, 2 and standard single-bed ward rooms) providing
HS with a high degree in flexibility of detainee care.

Following are the functional characteristics of
Respiratory Isolation Rooms:
9 Provides a respiratory isolation environment for

patients suspected to have active TB
9 Contains toilet, sink and paper towel dispenser
9 Contains a vestibule with sink and paper towel dispenser
9 Floor bolted beds
9 Safe environment

Floor Plan (180 nsf)

Isometric  

Photo

4.7

FUTURE



5. DEPARTMENTAL REQUIREMENTS

5.111

SPACE MATERIAL MATRIX4.7

SPACE EQUIPMENT MATRIX4.7

Walls Floors Ceiling Doors Hardware Glazing
Secure 1 Sealed Concrete Secured Ceiling Detention H.M. Electro Mechanical Detention Glass-clad 

Polycarbonate Lev. 2
Plumbing HVAC      Lighting                Power Elec./Security Communications
Toilet Lav. Drinking Fountain  Secure     Maximum Security GFI Outlets Door Control, Intercom, Telephone (Speaker), LAN
Shower, Floor Drain Diffuser   Fixture Audio Monitoring, PA



DHS - Immigration & Customs Enforcement
Health Services Design Standards

5.112

Short Stay Unit (Infirmary) - Room Data Sheet

NURSE MANAGER’S OFFICE

The Nurse Manager’s Office is located adjacent to the
nurse station in the Short Stay Unit.  It functions as
the administrative center for the nursing staff assigned
to both Ambulatory Care, Medical Intake
and Processing and Short Stay Units.

Following are the functional uses and 
characteristics of the Nurse Manager’s Office:
9 Used for completion of additional duties (HSO, IC,

Education Coordinator, Project Coordinator, Medical
Escort, JCAHO)

9 Used for staff counseling, interviewing, training.
9 Maintenance of completed logs and documentation

(shift reports, sharps counts, lab log, tool control, 
urgent care log, nursing staff meeting minutes).  

9 For orientation of New Nursing Staff.

Photo

Floor Plan (80 nsf)

Isometric  

4.8

FUTURE



5. DEPARTMENTAL REQUIREMENTS

5.113

SPACE MATERIAL MATRIX4.8

Walls Floors Ceiling Doors Hardware Glazing
Gypsum Carpet Acoustic Tile Standard H.M. Builders Hardware Tempered Glass

Plumbing HVAC Lighting Power Elec./Security Communications
GFI Outlets Telephone, LAN

SPACE EQUIPMENT MATRIX4.8
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5.114

Short Stay Unit (Infirmary) - Room Data Sheet

NURSES STATION (w/SECURITY
OFFICER)

The Nurses Station in Short Stay Unit is centrally locat-
ed to provide visual access to all patient rooms from
the station.  

Following are the functions and characteristics of
the Nurse Station:
9 Conducts sick call triage
9 Medication and OTC cart storage
9 Patient and staff education
9 Pill Line and narcotics count
9 Storage of files and patient charts 
9 Houses necessary logs, reference materials, post

orders and patient charts 
9 Provides a central place for nurses to chart and organ-

ize patient care
9 Nurses conduct collateral duties

Photo

Floor Plan (128-192 nsf)

Isometric  

4.9

FUTURE



5. DEPARTMENTAL REQUIREMENTS

5.115

SPACE MATERIAL MATRIX4.9

Walls Floors Ceiling Doors Hardware Glazing
Masonry VCT Acoustic Tile Standard H.M. Builders Hardware Tempered Glass

Plumbing HVAC Lighting Power Elec./Security Communications
GFI Outlets PA, Duress Alarm Telephone, LAN

SPACE EQUIPMENT MATRIX4.9
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5.116

Short Stay Unit (Infirmary) - Room Data Sheet

DETAINEE SHOWER/TUB ROOM

Near Short Stay Wards and near the nurses station, the
Shower/Tub Room is for supervised detainee bathing
and shaving.  Each room contains a shower for use by
the patient.  The Sower/Tub Room is for supervised
use by patients needing assistance due to mental or
physical disability.  

Photo

Floor Plan (50 nsf)

Isometric  

4.10

FUTURE



5. DEPARTMENTAL REQUIREMENTS

5.117

SPACE MATERIAL MATRIX4.10

Walls Floors Ceiling Doors Hardware Glazing
CMU/Tile Tile Gypsum/Plaster Standard H.M. Builders Hardware

Plumbing HVAC Lighting Power Elec./Security Communications
Security Fixtures Dedicated Exhaust

SPACE EQUIPMENT MATRIX4.10
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5.118

Short Stay Unit (Infirmary) - Room Data Sheet

MEDICATION PREPARATION ROOM

The Medication Preparation Room is a secure room
located for easy access to Short Stay Unit nursing staff.  
It is used for the preparation of medications to be
administered/dispersed to patients in the Short Stay
Unit.  Dispersement is accomplished with the use of a
cart that is wheeled to the patient room where medica-
tion is administered.

Following is the functional use and characteristics
of the Medication Preparation Room:
9 Preparation of medication to give to detainees
9 Storage of medicine carts
9 Storage of appropriate medicine supplies
9 Sink and paper towel dispenser Photo

Floor Plan (25 nsf)

Isometric  

4.11

FUTURE



5. DEPARTMENTAL REQUIREMENTS

5.119

SPACE MATERIAL MATRIX4.11

Walls Floors Ceiling Doors Hardware Glazing
Gypsum VCT Acoustic Tile Standard H.M. Builders Hardware Tempered Glass

Plumbing HVAC Lighting Power Elec./Security Communications
Sink GFI Outlets Telephone, LAN

SPACE EQUIPMENT MATRIX4.11
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5.120

Short Stay Unit (Infirmary) - Room Data Sheet

KITCHENETTE

Within the Short Stay Unit, the Kitchenette is for staff
use only.  The kitchenette is used for staff lunch and
snack storage and preparation.

Following are characteristics of the Kitchenette:

9 Sink, paper towel dispenser, refrigerator and microwave
oven

9 Storage of snacks
9 Used for staff lunches and breaks

Photo

Isometric  

Floor Plan (125 nsf)

4.12

FUTURE



5. DEPARTMENTAL REQUIREMENTS

5.121

SPACE MATERIAL MATRIX4.12

Walls Floors Ceiling Doors Hardware Glazing
Masonry VCT Acoustic Tile Standard H.M. Builders Hardware Tempered Glass

Plumbing HVAC Lighting Power Elec./Security Communications
Lavatory GFI Outlets Telephone, LAN

SPACE EQUIPMENT MATRIX4.12
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5.122

Short Stay Unit (Infirmary) - Room Data Sheet

INFIRMARY SUPPLY ROOM

The Infirmary Supply Room is for the storage of 
medical supplies necessary for treating patients in the
Short Stay Unit.  This room should be located central to
the nursing operation.

Photo

Floor Plan (100 nsf)

Isometric  

4.14

FUTURE



5. DEPARTMENTAL REQUIREMENTS

5.123

SPACE MATERIAL MATRIX4.14

Walls Floors Ceiling Doors Hardware Glazing
Masonry VCT Acoustic Tile Standard H.M. Builders Hardware Tempered Glass

Plumbing HVAC Lighting Power Elec./Security Communications
GFI Outlets Telephone, LAN

SPACE EQUIPMENT MATRIX4.14
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5.124

Short Stay Unit (Infirmary) - Room Data Sheet

SOILED (UTILITY) LINEN ROOM

The Soiled Utility Room is used for the storage of soiled
waste and soiled linen.  It should be centrally located in
the Short Stay Unit and should contain sink, paper
towel dispenser and floor drain. This room should have
an adequately sized independent exhaust system.

Photo

Floor Plan (40 - 50 nsf)

Isometric  

4.15

FUTURE



5. DEPARTMENTAL REQUIREMENTS

5.125

SPACE MATERIAL MATRIX4.15

Walls Floors Ceiling Doors Hardware Glazing
Masonry VCT Acoustic Tile Custom H.M. Mechanical Detention

Plumbing HVAC Lighting Power Elec./Security Communications
Lavatory Direct Exhaust GFI Outlets

SPACE EQUIPMENT MATRIX4.15
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5.126

Short Stay Unit (Infirmary) - Room Data Sheet

CLEAN (UTILITY) LINEN ROOM

The Clean Utility Room is used for storage of clean
linen.  It should be in a central location within the Short
Stay Unit. In some facilities it is also used for
Ambulatory Medical Supply storage (for crutches,
canes and wheelchairs). 

Photo

Floor Plan (40 - 50 nsf)

Isometric 

4.16

FUTURE



5. DEPARTMENTAL REQUIREMENTS

5.127

SPACE MATERIAL MATRIX4.16

Walls Floors Ceiling Doors Hardware Glazing
Masonry VCT Acoustic Tile Custom H.M. Mechanical Detention

Plumbing HVAC Lighting Power Elec./Security Communications
Utility Sink GFI Outlets

SPACE EQUIPMENT MATRIX4.16
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5.128

Short Stay Unit (Infirmary) - Room Data Sheet

JANITOR’S CLOSET

The Janitor’s Closet should be adequately sized for a
mop sink and potentially a hot water heater.  Space
should also be provided for storage of soap, detergents
and other cleaning products.  Included in the Janitor’s
Closet will be mop hangers, floor sink, germicidal soap
and paper towel dispenser.  It is important that there be
a Janitor Closet located in Short Stay for easy access
to the patient rooms.

Photo

Floor Plan (35 nsf)

Isometric  

4.17

FUTURE



5. DEPARTMENTAL REQUIREMENTS

5.129

SPACE MATERIAL MATRIX4.17

Walls Floors Ceiling Doors Hardware Glazing
Masonry Sealed Concrete NA Standard H.M. Builders Hardware

Plumbing HVAC Lighting Power Elec./Security Communications
Mop Sink GFI Outlets

SPACE EQUIPMENT MATRIX4.17
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5.130

Administrative and Common Support Unit - Room Data Sheet

STAFF TOILET

The Staff Toilets should be provided for both male and
female employees within the Short Stay Unit.  The size
and number of fixtures is dependent on current appli-
cable plumbing codes.  In most cases a single use rest-
room is sufficient.  A separate toilet for staff is neces-
sary to eliminate the need for staff to enter the
Administrative and Common Support Unit to access 
restroom spaces.

Photo

Floor Plan (49 nsf)

Isometric

4.18

FUTURE



5. DEPARTMENTAL REQUIREMENTS

5.131

SPACE MATERIAL MATRIX1.11

Walls Floors Ceiling Doors Hardware Glazing
Masonry VCT Acoustic Tile Standard H.M. Builders Hardware

Plumbing HVAC Lighting Power Elec./Security Communications
Toilet, Lav. Floor GFI Outlets
Drain

SPACE EQUIPMENT MATRIX1.11
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5.132

Short Stay Unit (Infirmary) - Room Data Sheet

DAY ROOM

The Day Room is used as an activity area within the
Short Stay Unit for ward patients.  It is a common area
that allows unobstructed visual observation from the
Nurse Station. The Day Room contains fixed tables
and  chairs and direct exterior access.  A secure fenced
exterior recreation yard should be located directly adja-
cent to the Day Room for patient use.

Photo

Floor Plan (180 nsf - capacity 6-8)

Isometric  

4.18

FUTURE
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5.133

SPACE MATERIAL MATRIX4.18

Walls Floors Ceiling Doors Hardware Glazing
Masonry Sealed Concrete Acoustic Tile Detention HM Electro Mechanical Detention  Glass-clad Polycarbonate

Plumbing HVAC Lighting Power Elec./Security Communications
Drinking Fountain Secure Diffuser

SPACE EQUIPMENT MATRIX4.20



6.  APPENDIX

Reference Publications

Acronyms and Abbreviations

Health Services (HS) 
- Case Studies

6.1
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6.2

Reference Publications

REFERENCE DOCUMENTS
The Offeror (Contractor) will conform their facility
design to the following standards, at a minimum, plus
any additional applicable standards that may be perti-
nent to the location where the facility is intended to be
built.  The Offeror will be solely responsible for comply-
ing with these standards and code requirements.
Failure of ICE to identify particular construction code
standards that are pertinent to a particular site will not
relieve the Offeror of the responsibility of meeting those
criteria.

American Correctional Association (ACA)

Standards for Adult Local Detention Facilities 
3rd Addition

American Correctional Association (2002
Standards Supplement)

International Building Code, 2003

National Fire Protection Association

Life Safety Code 101, current edition

U.S. Department of Justice
Immigration and Naturalization Service (Legacy)
Service Processing Center Design Guide

Joint Commission on Accreditation of Healthcare 
Organizations (JCAHO)

National Commission on Correctional Healthcare 
(NCCHC)

Occupation, Safety and Health Association
(OSHA)

ICE Detention Standards

RELATED DOCUMENTS
Uniform Federal Accessibility Standards, 1988

Americans with Disabilities Act (ADA), Title III

American Society for Testing and Materials, 
current standards

Underwriters Laboratories, Inc.

American National Standards Institute, Inc.

National Association of Architectural Metal 
Manufacturers

Hollow Metal Manufacturers Association, 
Standard 863-96

H.P. White Laboratory, Inc.  HPW-TP-0500.02

WMFL Physical Attack Test 



6.3

6. APPENDIX

ACRONYMS AND ABBREVIATIONS

ACA American Correctional Association
ADA Americans with Disabilities Act
AHSA Assistant Health Services Administrator
BOP Bureau of Prisons
BP blood pressure
BI built-in
CCTV closed circuit television
CD Clinical Director
CDF Contract Detention Facility
IBC International Building Code
CBP Customs and Border Protection
DHS U.S. Department of Homeland Security
DRO Detention and Removal Office
EOIR Executive Office of Immigration Review
F furniture
Fab. Fabricators
FDA U.S. Food and Drug Administration
Flr. floor
GFI ground fault interupter
GSF Gross Square Feet
HCP Health Carre Program
H.M. hollow metal
HS Health Services
HSA Health Services Administrator
Ht. height
HVAC heating, ventilating and air conditioning
ICE Bureau of Immigration and Customs 

Enforcement
IGSA Inter-governmental service agreements
INS (Legacy) Bureau of Immigration and 

Naturalization Services
DIHS Division of Immigration Health Services 
DHHS U.S. Department of Health and Human 

Services
HRSA Health Resources Services Administration
JCAHO Joint Commission on Accreditation of 

Healthcare Orgainzations
LAN local area network
Lav. lavatory
LVN Licensed Vocational Nurse
qt. quart

manuf. manufacterer
ME medical Equipment
MRT Medical Records Technician
NCCHC National Commission on Correctional Health 

Care
NFPA National Fire Protection Association
NP/PA Nurse Practitioner/Physicians Assistant
NSF Net Square Feet
OSHA Occupation, Safety and Health Association
OTC over-the-counter medications
P primary
PA public adress system
PDT Project Development Team
PI performance improvement
pk package
S secondary
SHU Secured Housing Unit
SPC Service Processing Center
SSU Short Stay Unit
TB tuberculosis
RHIA Registered Health Information Administrator
RN Registered Nurse
TBD to be determined
USF Usable Square Feet
USPHS United States Public Health Service
VCT vinyl compostion tile
w/ with
Wt. weight
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Document Ref. #

HS Floor Plan, Port Isabel SPC - Los Fresnos, TX

6. APPENDIX

Facility: Port Isabel SPC, Los Fresnos, TX

Number of SPC Beds: 900

Total H.S. GSF:    
    

   
      

     

H.S. Staff:  

FACILITY ANALYSIS
Pros

Core support functions (Pharmacy, Medical Records) are
located central to Ambulatory Care and Short Stay Units.

General circulation pattern is around core functions, good
use of space.

Plumbing maintenance closets are accessible from outside
building.

Cons

Administrative Unit is not separated from Ambulatory Care.

Treatment Rooms 192, 203 and 204 should be closer to
triage workstation

Teleradiology should have large leaded window to allow
observation into the room from the corridor

Floor plan does not show x-ray machine (IM90) to proper
scale (Unit is bigger than indicated)

Guard Station lacks visual access to some of the exam
rooms

Ward rooms lack showers

Doors in outpatient area should swing out

Need handwashing sinks for staff

FACILITY FACTS
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6.6

PEARSALL CDF - PEARSALL, TX

Following is the floor plan for Health Services at the
Pearsall, Texas Contract Detntion Facility. This facility
plan is provided to give designers insight into the func-
tional relationship between the spaces within a repre-
sentative Health Services facility.  It is not intended for
this plan to dictate the layout of future facilities, but
merely illustrates how one CDF developed their facili-
ty.  The Pros and Cons describe the strengths and
weaknesses of the layout and the affect the facility has
on Health Services operations at Pearsall, Texas. 

Health Services Case Studies
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6.4

Health Services Case Studies

PORT ISABEL SPC - LOS FRESNOS, TX

Following is the floor plan for Health Services at the
Port Isabel Service Processing Center in Los Fresnos,
Texas.  It is one of the newer facilities developed for
Immigration and Customs Enforcement.  This facility
plan is provided to give designers insight into the func-
tional relationship between the spaces within a repre-
sentative Health Services facility.  It is not intended for
this plan to dictate the layout of future facilities but
merely illustrates how one SPC developed their facili-
ty.  The Pros and Cons describe the strengths and
weaknesses of the layout and the affect the facility has
on Health Services operations at Los Fresnos, Texas.  
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Document Ref. #

HS Floor Plan, Pearsall CDF - Pearsall, TX

6. APPENDIX

FACILITY FACTS

Facility: Pearsall CDF, Pearsall, TX

Number of CDF Beds:  

Total H.S. GSF:    
    

   
     

       

H.S. Staff:  

FACILITY ANALYSIS

Pros

Administrative Unit is separated from general detainee treat-
ment areas and flow

Common support functions are located central to
Ambulatory Care and Short Stay Unit 

General circulation pattern is efficient 

Showers in patient rooms

Cons

In Pharmacy the sink should be smaller and located on
back wall

Pharmacy door should open outward

Holding/waiting rooms 
- Too small for facility and should have short partial privacy    

wall in front of the toilets
- Too close to Administrative Offices

All doors need to swing out 

Teleradiology room lacks large leaded glass window so that
detention officer can see what goes on inside the room
while they stand outside

Need a Biohazardous Waste Storage Room
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Immigration and Customs Enforcement (ICE) is a component of the U.S. Department of Homeland Security (DHS).
ICE brings a unified and coordinated focus to the enforcement of federal immigration laws, customs laws, and air 
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mission: to detect vulnerabilities and prevent violations that threaten national security.
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1.2

PROJECT INTENT
The U.S. Department of Homeland Security (DHS),
Immigration and Customs Enforcement (ICE) are
responsible for detaining those who have entered the
United State illegally or violated their immigration 
status. Facilities used by DHS/ICE for detention are
called Service Processing Centers (SPC’s) or Contract
Detention Facilities (CDF’s). The purpose of these
facilities is to provide a place of detention for aliens
who are taken into custody pending completion of their
deportation case, released on their own recognizance,
or pending release.

IMMIGRATION AND CUSTOMS ENFORCEMENT
Immigration and Customs Enforcement (ICE) is an 
agency of the U.S. Department of Homeland Security
(DHS). ICE brings a unified and coordinated focus to
the enforcement of federal immigration laws, customs
laws, and air security laws. ICE brings to bear the 
considerable size of its invested resources and author-
ities to fulfill its primary mission: to detect 
vulnerabilities and prevent violations that threaten
national security.

The diagrams on page 1.3 provide an example of a
Contract Detention Facility. The Pearsall CDF was built
in 2005 and has a current bed capacity of 1900 beds
with approximately 251,950 gross square feet. The site
plan illustrates the facility’s organization while the floor
plan illustrates ICE, Contractor, and other Government
Agency operated spaces.

It is the intent of this project to develop planning and
design standards from which Contract Detention
Facilities can be designed and built. The operational
components within a CDF are derived from 
categorizing the personnel groups and service 
activities of a CDF. The level of security required 
determines how the components are organized. The
side bar to the right lists the main operational 
components and functional areas within a CDF. This
document establishes the planning and design 
guidelines within ICE’s operational authority for the
spaces highlighted to the right in orange. Spaces 
operated by Contract Operations or other Government
Agencies (Health Services and Executive Office for
Immigration Review) are highlighted in yellow or blue.

1.0 Office Components
Normal office setting for administrative and public 
functions of the CDF. (They are located outside the secure
perimeter.)

- Public Entrance/Lobby
- ICE Administration
- CDF Administration
- Office of the Principal Legal Advisor (OPLA)
- Removal
- Staff Services & Training

2.0 Court and Public/Detainee/Interface Components
This component includes the EOIR Court work area and
courtroom space.

- Executive Office for Immigration Review (EOIR)
- Public/Detainee Visitation

3.0 Detainee Living Components
Located inside the secure perimeter they are used by the
detainees during their normal daily routine.

- Detention Administration
- Security Command
- Detainee Housing (w/dining)
- Detainee Services
- Recreation
- Library

4.0 Service Components
Service functions for the CDF detainee population. They
are typically placed in a secure area because detainees
require frequent access to them or are given work details
in these components.

- Processing
- Health Services
- Laundry
- Food Preparation

5.0 Facility Support Components
These elements support the facility but do not provide
direct services to the detainees and may be located 
outside the secure perimeter.

- Warehouse/Supply
- Maintenance/Fleet Operations
- Central Utility Plant

CDF Operational Components
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PURPOSE OF THE  DESIGN STANDARDS
The ICE Design Standards (hereafter referred to as the
Standards) contains criteria and concepts for the 
planning and design of the ICE operated spaces within
a CDF.  The standards contain the organizational, 
operational, and functional requirements for only the
ICE Components.

The purpose of the Standards, is to establish 
operational directions and architectural relationships
for ICE spaces. The decisions made and policies
adopted during the development of the Standards are
intended to provide direction and guidance during the
planning and design of existing and future Contract
Detention Facilities, bringing standardization to CDF’s
as well as reducing the amount of effort and time
required to plan, design, construct and activate 
a CDF.

USERS OF THE DESIGN STANDARDS
This document is intended for all individuals involved in
the planning, design and construction of a CDF, 
including architects, engineers, contractors, DHS/ICE
staff located at Headquarters, Regional, and District
offices assigned to Detention and Removal and any
other DHS agencies involved. This document is 
intended to communicate ICE requirements to service
providers providing design, construction, and facility
management services.

APPLICATION OF THE DESIGN STANDARDS
The architectural information contained in the ICE
Design Standards should be viewed as  ICE policy
applicable to the design of all CDF facilities. It is 
intended to provide to the user clear guidance on 
project requirements, conceptual solutions, and 
specific technical details. The information is intended to
focus the user on meeting ICE needs, to educate
regarding design of ICE operated CDF’s, and to 
establish design performance conditions as well as to
provide design solutions.

The requirements in the Standards are generic in
nature. Specific applications such as the mission of the
proposed facility, site conditions, ability to receive 
service support from local communities and other 

institutions, and climactic differences must be 
considered.

The ICE Design Standards provide instructions that
must be met, alternative acceptable solutions, and
design issues the user should consider. For 
instructions that must be met, the user shall comply
and provide final designs that meet these instructions.
Alternative acceptable solutions provide the user with
flexible choices to react to variations unique to the 
specific project. Issues being considered help the user
understand the context of the problem and the needs of
ICE.

The Design Standards are meant to be used as a
guideline for the layout of the ICE Components. Design
decisions must be coordinated through the ICE/DRO
Facilities Management Unit. A review process will be
established at the inception of each project, generally
at the 30/60/90 percent design phases. ICE/DRO FMU
will provide approvals after each stage.

Any deviations from the design standards must be
approved by ICE/DRO FMU.
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ORGANIZATION OF THE ICE DESIGN STANDARDS
The ICE Design Standards are organized to 
provide conceptual and technical information in a
structured manner.

The Design Standards document is organized for ease
of use. The Standards are organized into five sections.
Each section is designed to stand alone so it may be
extracted for use in the planning and design process.  

The side bar to the right briefly outlines the contents of
each section of this document.

DESIGN STANDARDS DEVELOPMENT PROCESS
The design standards documented herein have been
developed by selected representatives from ICE/DRO
FMU.

The Standards Development Team reviewed and 
evaluated existing ICE standards documents and
assessed existing Service Processing Centers and
Contract Detention Facilities noting advantages and
disadvantages of each ICE layout and their post 
occupancy evaluation. 

The goal of the design standards is to enhance the 
organizational, operational, and functional efficiencies
of ICE components and their functional areas.

Section 1. Introduction
The Introduction identifies the overall function of a CDF
and discusses the purpose and organization of the Design
Standards.

Section 2. Organizational Requirements
This section of the Standards discusses the history of ICE
and how  it is organized within the Department of
Homeland Security (DHS) as well as within a CDF.

Section 3. Operational Requirements
This section of the Standards discusses the physical 
relationships of ICE within a CDF. Staff positions are 
identified and quantity corresponds to the number of beds
within the CDF.

Section 4. Functional Requirements
This section of the Standards discusses the spaces 
needed for each ICE Component and corresponding 
technical requirements (i.e. functional description, room or
area photograph, space plan, material, and equipment
list).

Section 5. Appendix
This section of the Standards contains a listing of 
reference publications and acronyms/abbreviations.

Design Standards Contents
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U.S. DEPARTMENT OF HOMELAND SECURITY
Homeland Security leverages resources within federal,
state, and local governments, coordinating the 
transition of multiple agencies and programs into a 
single, integrated agency focused on protecting the
American people and their homeland. More than
87,000 different governmental jurisdictions at the 
federal, state, and local level have homeland security
responsibilities. The comprehensive national strategy
seeks to develop a complementary systems 
connecting all levels of government without duplicating
effort. Homeland Security is truly a “national mission.”

The organizational chart on the following page contains
the major components that currently make up the
Department of Homeland Security.

HISTORY OF ICE
ICE was formed pursuant to the Homeland Security Act
of 2002 following the events of September 11, 2001.
With the establishment of the Department of Homeland
Security the functions and jurisdictions of several 
border and revenue enforcement agencies were 
combined and reconstituted into Immigration and
Customs Enforcement. Consequently, ICE is the
largest investigative arm of DHS, and the second
largest contributor to the nation’s Joint Terrorism Task
Force.

The agencies that were either moved entirely or
merged in part, based upon their law enforcement 
functions, included the investigative and intelligence
resources of the United States Customs Service, the
law enforcement resources of the Immigration and
Naturalization Service, and the United States Federal
Protective Service. Consequently, ICE is also charged
with the protection of federal buildings within the United
States.

DHS - Immigration and Customs Enforcement
ICE Design Standards
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U.S. Department Homeland Security (DHS)
Organizational Chart

Secretary

Deputy Secretary

Under Secretary
Management

Chief Financial
Officer

Under Secretary
Science &
Technology

Assistant Secretary
Policy

Under Secretary
Preparedness General Counsel

Assistant Secretary
Legislative &

Intergovernmental
Affairs

Assistant Secretary
Public Affairs Inspector General

EXECUTIVE 
SECRETARY

MILITARY
LIAISON

CHIEF OF STAFF

Assistant Secretary
Transportation

Security
Administration

Commissioner
Customs & Border

Protection

Director U.S. Secret
Service

Director Citizenship
& Immigration

Services

Assistant Secretary
Immigration &

Customs
Enforcement

Under Secretary
Federal Emergency

Management
Directorate

Commandant U.S.
Coast Guard

Director Federal Law
Enforcement

Training Center

Director Domestic
Nuclear Detection

Office

Federal Coordinator
Gulf Coast Rebuild

Assistant Secretary
Office of Intelligence

& Analysis

Director Operations
Coordination

Director
Counternarcotics

Enforcement

Ombudsman
Citizenship &

Immigration Services
Privacy Officer Civil Rights/Civil

Liberties Officer
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U.S. IMMIGRATION AND CUSTOMS ENFORCEMENT
The United States Immigration and Customs
Enforcement (ICE) is the largest investigative arm of
the United Stated Department of Homeland Security
(DHS) and is responsible for identifying and 
dismantling vulnerabilities regarding the nation’s 
border, economic, transportation and infrastructure
security. Employing approximately 15,000 people, ICE
is charged with the enforcement of over 400 federal
statutes within the United States and maintains 
attaches at major U.S. embassies overseas. As such,
ICE Special Agents arguably possesses the broadest
investigative authority within the United States
Government. The mission of ICE is to protect America
and uphold public safety by targeting the people,
money and materials that support terrorist and criminal
activities. ICE is led by an Assistant Secretary who is
appointed by the President of the United States and
confirmed by the U. S. Senate. The Assistant Secretary
reports directly to the Secretary of Homeland Security.

The organizational chart on the following page contains
the major components that make-up the Immigration
and Customs Enforcement.

DHS - Immigration and Customs Enforcement
ICE Design Standards
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U.S. Immigration and Customs Enforcement (ICE)
Organizational Chart

Counselor to the Assistant
Secretary

Wayne L. Baker

Principal Legal Advisor
Bill Howard

Policy and Planning
Susan Cullen (Acting)

Professional Responsibility
Traci Lembke (Acting)

Congressional Relations
Karyn Lang

Deputy Assistant Secretary
for Operations
John P. Clark

Deputy Assistant Secretary
for Management

Theresa C. Bertucci

Public Affairs
Dean Boyd (Acting)

Executive Secretariat
Anna-Marie Gatons

Office of Investigations
Marcy Forman

Office of Detention
and Removal
Operations

John P. Torres

Office of Intelligence
Michael Nostrand

(Acting)

Federal Protective
Service

Paul R. Durette (Acting)

National Firearms and
Tactical Training Unit

Thomas Trotto

National Incident
Response Unit
Wendell Shingler

Reporting
Coordination Center

Ronald Grimes

Chief Financial Officer
Debra Bond

Chief Information
Officer

Luke McCormack

Human Resources
Director

Christine Greco

Training and
Development

Mark Assur (Acting)

EEO Director
Deborah Kay Lewis

Student Exchange
Visitors Program

Susan Geary

Chief of Staff
Gary J. Lang

Assistant Secretary
Julie L. Myers
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U.S. Immigration and Customs Enforcement is 
responsible for eliminating border, economic, 
transportation, and infrastructure security 
vulnerabilities. As such, the ICE organization is 
composed of four law enforcement divisions and 
several support divisions. These divisions of ICE 
combine to form a new investigative approach with new
resources to provide unparalleled investigation, 
interdiction, and security services  to the public and
other law enforcement partners in the federal and local
sectors.

The organizational chart on the following page contains
the major components that make up a Contract
Detention Facility. They include:

1. OFFICE OF DETENTION AND REMOVAL
OPERATIONS (DRO)
DRO is responsible for public safety and national 
security by enforcing the nation’s immigration laws and
ensuring the departure from the United States of all
removable aliens. DRO has Immigration Enforcement
Agents (IEAs) that are the uniformed presence of 
immigration enforcement within the interior of the
United States, whereas the U.S. Border Patrol is the
uniformed presence of immigration at the border. DRO
also have Deportation Officers who identify, 
apprehend, and remove aliens that are deportable from
the United States. DRO has the Criminal Alien Program
(CAP) that apprehends and removes criminal aliens in
jails and prisons. DRO has also been mandated by
Congress to reduce the number of fugitive aliens
through its Fugitive Operations Program (FUGOPS),
aliens that are still in the United States with an 
outstanding Warrant of Deportation. As such, ICE is
partnered with the U.S. Marshals Service in operating
JPATS, the Justice Prisoner and Alien Transportation
System, otherwise known as Con-Air to remove 
criminal aliens from the United States. DRO also is in
charge of detention of aliens who are in deportation
proceedings and managing ICE and contract detention
facilities.

2. OFFICE OF THE PRINCIPAL LEGAL ADVISOR (OPLA)
The Office of the Principal Legal Advisor (OPLA) 
within the Bureau of Immigration and Customs
Enforcement (ICE) provides the full range of legal 
support, including core responsibilities for representing
ICE before the Immigration Courts and the Board of
Immigration Appeals.

3. EXECUTIVE OFFICE FOR IMMIGRATION REVIEW
(EOIR)
The Executive Office for Immigration Review (EOIR) is
and administrative tribunal that presides over all trial
and appellate cases involving charges of immigration
violations. On behalf of the Attorney General, EOIR
exercises authority to interpret and administer Federal
immigration laws and regulations through Immigration
court proceedings, appellate reviews, and 
administrative hearings in certain types of 
immigration-related cases.

4. HEALTH SERVICES (HS)
The SPC/CDF is responsible for the health and welfare
of individuals in its custody. This responsibility 
mandates the provision of medical staff to provide care
to detainees at the SPC/CDF in accordance with the
Legacy Immigration and Naturalization Service Health
Care Program Policy Manual and in compliance with
accreditation standards.
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Contract Detention Facility (CDF)
Organizational Chart

Executive Branch of
the U.S. Government

U.S. Department of
Justice

Immigration & Customs
Enforcement

Office of the Principal
Legal Advisor

Office of 
Detention and Removal EOIR Court

Executive Office for
Immigration Review

Four agencies are present within the CDF: Detention and Removal Operations (DRO), Office of the Principal Legal Advisor (OPLA),
Executive Office for Immigration  Review (EOIR) and Health Services (HS). These groups’ respective areas of responsibility are:

1. Office of Detention and Removal Operations (DRO) is part of the Department of Homeland Security and is responsible for managing the detainees, pre-
senting cases for deportation and executing deportations.

2. Office of the Principal Legal Advisor (OPLA) is part of the Department of Homeland Security and is responsible for prosecuting cases against
detainees in the EOIR Court.

3. Executive Office for Immigration Review (EOIR) is part of the Department of Justice and is responsible for conducting the court hearings.
4. Health Services (HS) is part of the Department of Health and Human Services and is responsible for providing health services.

NOTE: In some instances Health Services are provided through the Contract Detention Service Provider.

U.S. Department of
Homeland Security

Department of
Immigration Health

Services

U.S. Department of
Health and Human

Services

Contract Service
Provider

Health Services Clinic
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CDF Organization

A Contract Detention Facility (CDF) is a detention 
facility where the DHS/ICE detains those who have
entered the United States illegally or violated their
immigration status. The purpose of this facility is to 
provide a place of detention for aliens who are taken
into custody pending completion of their deportation
case, released on their recognizance, or pending
release. 

The diagram on the following page illustrates the 
organizational requirements for a CDF. The diagram
illustrates the various components and respective
security zones. The secure zones of the facility 
correspond to the degree of detainee and public
access required in the components. The facility has
five major operational zones, they include:

1.0 Office Zone
2.0 Court Interface Zone
3.0 Detainee Living Zone
4.0 Service Zone
5.0 Facility Support Zone

MANAGING AUTHORITY
CDF facilities are operated by private companies under
contract to the DHS. These facilities must be organized
and managed according to DHS/ICE-DRO standards. 

The Office Zone provides  a normal office setting for 
administrative and public functions of the CDF. Office components
do not have direct contact with, or are used by the detainees 
performing functions outside of the primary secure perimeter. The
Office Zone is a non-secure area located outside the secure
perimeter but requiring screening and control of the public 
entering the area. Security provisions should be appropriate for
any government office area with confidential information. Access
needs to be controlled and the building envelope should be 
monitored to detect unauthorized entry, though it does not need
special hardened construction. Direct emergency egress may be 
provided. Points of public or service access must be readily
identifiable with proper signage. (Flagpoles are popular devices
used to identify public entrances.) Access points (both public and
service) require means of audible and visual communication with
the controlling point, usually the Central Control.

The Court Interface Zone includes the EOIR work area and 
courtroom space, and is an interface area between the court 
personnel, the Removal Unit, the public, and detainees under
restraint. It is a secure interface zone. The area should be in its
own secondary perimeter, contiguous with but separate from the
main facility primary secure perimeter. Access will be by hardened 
commercial grade doorways, with special controls for general and
emergency egress. The perimeter barriers, electronic controls,
and procedures should be at the same level as the other 
secondary secure perimeters. (See EOIR Design Standards under
separate cover.)

The Detainee Living Zone contains functions that are used by
detainees during their normal daily routine. It is a secure zone with
normal routine detainee movement within the primary secure
perimeter. Components within this zone should be separated from
each other by secondary secure perimeters. Detainee movement
between each component will be monitored by housing security
staff.

The Service Zone provides services necessary for supporting
detainees while they live in the CDF. It is a zone that is located
inside the primary secure perimeter with restricted detainee 
movement. Components should be separated from each other by
secondary secure perimeters. Detainee movement to any 
component will be by direct escort or continuously monitored/
controlled movement with staff control of each individual detainee
passing into or out of a component.

The Facility Support Zone provides support to the facility, though
not directly to the detainees, and generally are not accessed or
occupied by detainees. It is a zone that is a restricted area limited
to staff and service vendors who provide vital services to maintain
functions of the facility.

CDF Operational Zones
1.0 Office Zone

2.0 Court Interface Zone

4.0 Service Zone

5.0 Facility Support Zone

3.0 Detainee Living Zone
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CDF Organizational Diagram
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ICE staff is assigned to specific components of the
Office and Detainee Living Zones within a Contract
Detention Facility (CDF). Contractor and other
Government Agencies staff the remaining components.

For planning purposes, staff position forecasts have
been developed for the zones and components for
which ICE has responsibility/authority. The staff 
forecasts have been developed for the following
detainee bed scenarios:

1. <200 beds
2. 200 - 450 beds
3. 450 - 900 beds
4. 900 - 1,200 beds
5. 1,200 - 1,500 beds
6. 1,500 - 1,800 beds
7. 1,800 - 2,000 beds
8. 2,000 - 3,000 beds

The Staff Forecasts Summary matrix illustrated on the
following page, identifies the number of people, 
number of offices and number of workstations needed
for each planning scenario. The staff forecast numbers
represent a general rule and may vary based on the
CDF’s operational structure and geographic location.
In all cases the staffing counts must be verified and
approved by DHS/ICE-DRO.

The sidebar to the right identifies the five (5) zones
within a CDF and for those containing ICE personnel
provides general “rules of thumb” for calculating staff
forecasts.

DHS - Immigration and Customs Enforcement
ICE Design Standards

Office of the Principal Legal Advisor (OPLA)

Assistant Chief Counsel (ACC)
2.3 Assistant Chief Counsel’s per one courtroom

Legal Technician
1 Legal Technician per 3 ACC’s

Contractor Staffed

Detention Administration
Detention Operations Supervisor (DOS)
at 3,000 2 FT DOS and 1 on second shift

Contractor Staffed

Contractor Staffed

ICE Staff Forecast Calculations
1.0 Office Zone

3.0 Detainee Living Zone

4.0 Service Zone

5.0 Facility Support Zone

2.0 Court Interface Zone
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ICE Staffing Requirements Summary
Comments

# of # of # of # of # of # of # of # of # of # of # of # of # of # of # of # of # of # of # of # of # of # of # of # of
                          

 1.0 OFFICEE ZONE
1.1 PPublicc Entrance/Lobby

Contract Staff
1.2 IICEE Administartion

Officer in Charge (OIC)                 
Assistant Officer in Charge (AOIC)         
Intellegence Officer         
Supervisory Mission Support Specialists (SMSS)  
Chief Immigration Enforcement Agent (CIEA)       
Mission Support Specialists (MSS)          
Contracting Officer's Techincal Representitive (COTR)           
ICE IT Specialist (space only)
Mission Support Assistant (MSA)             
Receptionist       
Intellegence Research Specialist (IRS)            ed indicates shift work (use same office)
OIC Secretary       

1.3 CCDFF Administration
Contract Staff

1.4 OOPLA          

Deputy Chief Counsel       
Assistant Chief Counsel (ACC) (2.3/courtroom)                 
Legal Technicians (1 per 3 ACCs)                 
Mail/File Clerk       

1.5 RRemoval
Supervisory Detention & Deportation Officer (SDDO)                 
Deportation Officer (DO)                 
Deportation Removal Assistant (DRA)                 

1.6 SStafff Servicess && Training
Training Officer       

 2.0 COURTT INTERFACEE ZONE
2.1 EEOIRR Court

EOIR Staff
2.2 PPublic/Detaineee Visitation

Contract Staff
 3.0 DETAINEEE LIVINGG ZONE

3.1 DDetentionn Administration
Detention Operations Supervisor (DOS)               t 3,000 2 FT DOS and 1 on second shift
Supervisory Immigration Enforcement Agent (SIEA)                 ed indicates shift work (use same office)
Immigration Enforcement Agent (IEA)                  5% positions = workstation on shift work

3.2 DDetaineee Housingg w// Dining  oing both ways between Processing
Contract Staff

3.3 DDetaineee Services
Contract Staff

3.4 RRecreation
Contract Staff

3.5 LLibrary
Contract Staff

 4.0 SERVICEE ZONE
4.1 PProcessing

Contract Staff
4.2 HHealthh Services

Health Services Staff
4.3 LLaundry

Contract Staff
4.4 FFoodd Preparation

Contract Staff
 5.0 FACILITYY SUPPORTT ZONE

5.1 CCommonn Support
Contract Staff

5.2 WWarehouse
Contract Staff

5.3 MMaintenance
Contract Staff

5.4 CCentrall Utilityy Plant
Contract Staff

                    

3,0000 Beds1,5000 -- 1,8000 Beds 1,8000 -- 2,0000 Beds1,2000 -- 1,5000 Beds2000 -- 4500 Beds<< 2000 Beds 4500 -- 9000 Beds 9000 -- 1,2000 Beds

3.4.A
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STAFF DESCRIPTIONS
The following provides a listing of the ICE staff 
positions required to operate a CDF. The information is
organized by facility zone, providing the position title
and description.

It should be noted that generally a CDF is staffed by
the following agencies:

• ICE
• Contractor/Facility Operator
• Other Government Agencies

- Executive Office for Immigration Review (EOIR)
- Health Services (HS)

DHS - Immigration and Customs Enforcement
ICE Design Standards

ICE Staff Positions

Officer In Charge (OIC)
The Officer In Charge is the highest ranking officer at the CDF and
has ultimate authority and responsibility at the site. The OIC over-
sees all CDF activities including those of contract personnel.  

Assistant Officer In Charge (AOIC)
The Assistant Officer In Charge is the second ranking officer at the
CDF. They have responsibility for administrative and operations
activities as directed by the OIC.

Supervisory Mission Support Specialists (SMSS)
The SMSS position is responsible for supervising administrative
positions who provide services in direct support of operational pro-
grams. The work provides complex administration services and
supports and significantly affects the program's operations and
objectives.  Specific responsibilities include:

- Assigns and explains work to subordinate staff.
- Coordinates with other unit supervisors and peers to

establish unit objectives, goals, priorities, and deadlines.
- Adjusts work to meet new priorities or changing program

requirements within available resources.
- Establishes production standards and prepares perform-

ance work plans and appraisals.
- Resolves complaints and grievances

Intelligence Officer

Chief Immigration Enforcement Agent (CIEA)

Mission Support Specialists (MSS)
The MSS provides expert level advice in administrative specialty
areas; and serves as a trouble-shooter, providing authoritative
guidance on problems not susceptible to treatment by accepted
methods.  Specific duties include:

- Provides advice, assistance and guidance to supervisors,
managers, and employees on complex and sensitive
issues.

- Conducts studies on new requirements in program opera-
tions, legislation, or agency regulations.

- Responds to changes in judicial and/or administrative law
and policy as well as to conflicting goals and objectives.

- Evaluates pertinent legislation and new policies or direc-
tives from DHS or other agencies.

- Conducts studies concerning organization-wide and/or
government-wide management issues; develops program
policies and procedures as required. 

Mission Support Assistant (MSA)
The MSA position is to provide clerical support to the Mission
Support Team.  The MSA is a member of a cross-functional team
to utilize resources and develop expertise in several mission sup-
port areas, and may work in one or more of the following areas:

1.2  ICE Administration

1.0 Office Zone
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ICE Staff Positions

- Public Affairs - gathers information for use in press releas-
es; assembles, formats and reproduces documents.

- LAN Administration - tasks related to maintaining and
operating the local area network and other office automa-
tion.

- Financial and Budget - gathers and compiles data, and
prepares various budget documents for budget requests,
reprogramming and fund transfers.  Prepares budget and
accounting reports, maintains financial records.

- Logistics and Procurement - maintains a variety of log's
and records related to the organization's property man-
agement and space utilization.

- Human Resources - prepares requests, as directed, for a
variety of personnel actions utilizing the appropriate auto-
mated systems.

- General Management Support - establishes and main-
tains a variety of records and files.

Contracting Officer’s Technical Representative (COTR)

ICE Information Technology Specialist (Space Only)
The IT Specialist serves as a senior management advisor regard-
ing IT systems and information; leads major agency-wide IT poli-
cy development efforts; coordinated policy dissemination, man-
ages policy maintenance, and develops mechanisms to measure
policy effectiveness and compliance.  Specific responsibilities
include the following:

- Develops policies, guidelines, and standards for the plan-
ning, development, integration and implementation of IT
systems and subsystems.

- Analyzes statutory requirements against existing direc-
tives to assess degree of change necessary to comply
with new requirements.

- Manages special projects that have impact on the delivery
of customer support services.

- Leads quick response teams in responding to customer
service problems resulting from catastrophic events.

- Explores ways to upgrade or enhance the level of service
provided.

- Acquires IT hardware and software, services and mainte-
nance of IT contracts.

- Conducts IT strategic planning and project management.

Receptionist

Intelligence Research Specialist (IRS)
The IRS serves as an expert and engages in developing sources
of information for intelligence collection for projecting data and/or
estimates of future situations, developing trends, patterns, pro-
files, estimates, studies and tactical data.  Specific duties include
the following:

- Developing intelligence collection plans which support
specific programs and activities.

1.2  ICE Administration cont.

ICE Staff Positions

- Conducting studies and preparing staff reports, delivering
briefings to managers to encourage understanding and
acceptance of findings and recommendations.

- Reviews, processes and evaluates intelligence informa-
tion from a variety of sources.

- Participates in and/or develops intelligence collection
plans

OIC Secretary
The OIC Secretary is the senior administrative assistant and has
the primary function of assisting the OIC in all administrative mat-
ters. The OIC Secretary may also serve the AOIC, schedule meet-
ings and executive conference room use, and arrange for travel
for the OIC. 

Deputy Chief Counsel
The Deputy Chief Counsel is responsible for assisting the Chief
Counsel in the management of the Office of the Chief Counsel
(OCC), and its offices within the detention facilities. Specific
responsibilities include the following: 

- Serves as first line supervisor to the attorney staff
- Serves as first line supervisor to the support staff

- Manages and assigns duties
- Provides and oversees the provision of legal advice to the

Office of Detention and Removal (DRO) and other DHS
components

- Provides and oversees the provision of litigation support,
legal assistance, and legal advice to the  U.S. Attorney’s
Office in the litigation of petitions for review before the cir-
cuit courts

- Researches and oversees the research of legal and poli-
cy issues

- Writes and oversees the writing of memoranda, briefs,
legal opinions, letters, reports and other documents

Assistant Chief Counsel (ACC)
The Assistant Chief Counsels (ACCs) are principally responsible
for representing the Department  in removal proceedings before
immigration courts and the Board of Immigration Appeals. Specific
responsibilities include the following:

- Reviews, prepares and presents cases for trial and on
appeal

- Represents the Department in meetings, conferences and
other forums

- Provides legal advice to the Office of Detention and
Removal (DRO) and other DHS components

- Provides litigation support, legal assistance, and legal
advice to the U.S. Attorney’s Office in the litigation of civil
and criminal cases

- Researches legal and policy issues

1.2  ICE Administration cont.

1.0 Office Zone 1.0 Office Zone

1.4  Office of the Principal Legal Advisor (OPLA)



ICE Staff Positions

3.8

DHS - Immigration and Customs Enforcement
ICE Design Standards

ICE Staff Positions

- Drafts memoranda, briefs, legal opinions, letters, reports
and other documents

Legal Technician
The Legal Technicians provide direct support to the Deputy Chief
Counsel and Assistant Chief Counsels. Specific responsibilities
include the following:

- Receives, screens, sorts, distributes and sends out mail
- Types legal documents
- Prepares and files motions, briefs, exhibits and other 

documents
- Receives phone calls
- Retrieves and distributes A-files for immigration court

hearings, and related matters
- Uses computers for data entry, tracking and ordering A-

files and typing legal documents
- With attorney supervision, drafts simple motions, respons-

es, letters and other documents

Mail/File Clerk
The Mail/File Clerk is responsible for receiving, sorting and 
distributing correspondence and files received through incoming
mail, pulling and sorting files based on calendars received from
the Immigration Court and General Attorneys and reviewing and
dispatching all outgoing mail. The Mail/File Clerk is in the Legal
Proceedings unit under direct supervision of the District Counsel
or Senior Legal Technician. Specific responsibilities include the 
following:

- Reads incoming correspondence and notes all references
to previous correspondence.

- Screens mail for priority items such as bond papers
- Charges files into and out of  Legal Proceedings Unite

using AFACS local file tracking software system.
- Files case files and secures related material or files from

other sections of the District Office and other Service
offices.

- Pulls and sorts files for each case calendared for hearing
based on Immigration Court and General Attorney provid-
ed calendars

- As appropriate, receives and screens telephone calls
requesting files and information from files.

- Receives all materials for mailing out of unit
- Types information into computer relating to files and 

documents in an effort to retrieve files
- As appropriate, keeps and compiles statistical data for

monthly unit reports
- Performs other duties as assigned

Supervisory Detention & Deportation Officer (SDDO)
The SDDO provides administrative and technical supervision to
DO's, IEA's and clerical personnel.  Specific responsibilities
include the following:

1.4  Office of the Principal Legal Advisor (OPLA) cont.

1.0 Office Zone
ICE Staff Positions

- Serves as principal advisor on all administrative manage-
ment matters associated with programs and operations for
a significant organizational segment of the agency.

- Interprets and recommends administrative procedures
and policies.

- Advises on the administrative feasibility of operating
plans, suggestions, and proposals.

- Sets the overall objectives and resources available (in-
house or contract)

- This position requires the carrying of a firearm.

Deportation Officer (DO)
The DO position performs law enforcement functions related to
both criminal and non-criminal aliens in the United States who are
at various stages of their deportation/exclusion proceedings.
DO's work closely with ICE law enforcement officers and attorneys
as well as with US Attorney Offices in identifying, locating, appre-
hending, and/or prosecuting aliens, developing and coordinating
intelligence, and defending deportation of exclusion proceedings.
Specific duties of the Deportation Officer are as follows:

- Performs case management of alien custody until depor-
tation.

- Fugitive Operations and Investigations - establishes an
investigative plan to identify, locate and/or apprehend
aliens in the US; conducts undercover assignments; plans
and directs surveillance work.

- Intelligence Information Processing - analyzes intelligence
reports, collects and analyzes multiple intelligence
sources.

- Detention and deportation hearing participation. 

Deportation Removal Assistant (DRA)
The primary function of the DRA is to provide clerical and admin-
istrative support to the Detention and Removal Program.  The
duties require the position to have access to classified files, mate-
rials that consist of enforcement of laws and regulations, pertain-
ing to the detention and removal of detainees.

- Under the guidance of a supervisor, the DRA performs
routine and recurring processing functions related to the
admission and release of detainees.  

- Participates in routine and basic counseling process
under the supervision of higher grade personnel.

- Provides routine information on questions and issues
regarding detention and deportation policies, practices,
and procedures.

- Performs file searches and assembles documentation in
accordance with specific instructions.

Training Officer

1.5  Removal Unit cont.

1.0 Office Zone

1.5  Removal Unit

1.6  Staff Services/Training
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Detention Operations Supervisor (DOS)

Supervisory Immigration Enforcement Agent (SIEA)
The SEIA is a first-line supervisor for conducting day-to-day oper-
ations, as well as, short and medium range planning and evalua-
tion of a variety of enforcement functions associated with investi-
gations, identification, apprehension, prosecution, detention, and
deportation of aliens and criminal aliens, and apprehension of
absconders from removal proceedings. Specific duties include:

- Directly supervises a work unit with a small to medium
sized staff and performs a full range of supervisory func-
tions.

- Plans and schedules work on a daily, weekly, and month-
ly basis.

- Monitors and evaluated employees work.
- Monitors and evaluates the delivery of service to cus-

tomers and the methods and techniques to provide them.
- Forecasting, requesting and managing the unit's annual

budget.
- Performs the law enforcement duties prescribed for the

IEA position.

Immigration Enforcement Agent (IEA)
The IEA is responsible for a variety of enforcement functions relat-
ed to investigations, identification, apprehension, prosecution,
detention, and deportation of aliens and criminal aliens, and
apprehension of absconders from removal proceedings.  IEA's
regularly enter hostile situations and may be required to make
decisions affecting life, well being, and/or civil liberties of aliens,
the public and other law enforcement officers. Specific duties
include:

- Processing and deporting or escorting aliens, under final
order of removal, to their country of citizenship.

- Detention functions associated with ensuring detainee
care, intake and outtake processing, counseling, and
supervision and transportation of aliens.

- Prosecution activities including initiating criminal proceed-
ings.

- Determining alienage and fugitive operations; locates and
arrests aliens who may or may not have a criminal back-
ground.

- Operational support processes for aliens who have been
apprehended by others.

3.1  Detention Administration

3.0 Detainee Living Zone
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4. FUNCTIONAL REQUIREMENTS

ICE Space Requirements
1.0 Office Zone
2.0 Court Interface Zone
3.0 Detainee Living Zone
4.0 Service Zone
5.0 Facility Support Zone
Technical Requirements

4.1
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ICE Space Requirements

FUNCTIONAL REQUIREMENTS
The functional requirements defined in this document
contain the ICE space requirements, adjacencies, and
critical work-flow patterns of the Office, Detainee
Living, and Facility Service zones of the CDF. The
Court Interface and Facility Support zones do not have
any ICE space requirements and can be found under
separate cover.

The matrix on the following page summarizes the Net
and Gross square footages for each of the components
within the four ICE operated zones. Sub-sections that
follow provide a breakdown of specific details for each
of the components.

CDF FACILITY MODEL

The CDF Facility Model
diagram to the right 
represents the zones and
components of a CDF. The
zones and components
operated by ICE are 
highlighted with color.
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ICE Space Requirements Summary

Immigration and Customs Enforcement
Design Standards
CONTRACT DETENTION FACILITIES
Washington DC

New Office Facility

Total Total Total Total Total Total Total Total Total Total Total Total Total Total Total Total
NSF GSF NSF GSF NSF GSF NSF GSF NSF GSF NSF GSF NSF GSF NSF GSF

 1.0 Office Zone                  

1.1 Public Entrance/Lobby                 

1.2 ICE Administration                   

1.3 CDF Administration         

1.4 OPLA                 

1.5 Removal Unit                 

1.6 Staff Services/Training                 

 2.0         

2.1 EOIR Court         

2.2 Public/Detainee Visitation         

 3.0                  

3.1 Detention Administration                 

3.2 Detainee Housing (w/Dining)         

3.3 Detainee Services         

3.4 Recreation         

3.5 Library         

 4.0 Service Zone                  

4.1 Processing                 

4.2 Health Services         

4.3 Laundry         

4.4 Food Preparation         

 5.0 Facility Support Zone                   

5.1 Common Support                    

5.2 Warehouse/Supply         

5.3 Maintenance/Fleet Operations         

5.4 Central Utility Plant         

Total                  

CDF User Groups
3,0000 Beds1,200-1,5000 Beds 1,500-1,8000 Beds 1,800-2,0000 Beds<< 2000 Beds 200-4500 Beds 450-9000 Beds 900-1,2000 Beds

Court Interface Zone

Detainee Living Zone

4.2.A

Color = ICE Operated

= Other Agency OperatedWhite

= Contractor OperatedGray

Bed Forecast Scenarios

(b
)(
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1.0 Office Zone

1.1 Public Entrance/Lobby (ICE Responsibility)

1.2 ICE Administration (ICE Responsibility)

1.3 CDF Administration (Contractor Responsibility)

1.4 Office of the Principal Legal Advisor (OPLA) (ICE Responsibility)

1.5 Removal Unit (ICE Responsibility)

1.6 Staff Services and Training (ICE Responsibility)



1.0 Office Zone

4.6

The Office Zone provides  a normal office setting for 
administrative and public functions of the CDF. Office
components do not have direct contact with, or are
used by the detainees performing functions outside of
the primary secure perimeter. The Office Zone is a 
non-secure area located outside the secure perimeter
but requiring screening and control of the public 
entering the area. Security provisions should be 
appropriate for any government office area with 
confidential information. Access needs to be controlled
and the building envelope should be monitored to
detect unauthorized entry, though it does not need 
special hardened construction. Direct emergency
egress may be provided. Points of public or service
access must be readily identifiable with proper signage.
(Flagpoles are popular devices used to identify public
entrances.) Access points (both public and service)
require means of audible and visual communication
with the controlling point, usually the Central Control. 

The Office Zone does not have direct contact with, and
is not used by, the detainees. Office Zone functions are 
performed outside of the primary security perimeter.

The diagram on the following page illustrates the Office
Zone components and the critical adjacency 
requirements for a productive work environment. It is
highly recommended that the functional adjacencies be
followed as close as possible when designing the
space.

The following information has been provided for each
of the components:

Function
Describes the overall purpose of the component within
the CDF.

Critical Workflow Patterns
Identifies the most critical workflow patterns necessary
for efficient staff productivity.

Room Data Sheets
Provides detailed information on all spaces within the
components (i.e., function statements, photograph,
floor plan, systems, furniture, and equipment)

The components within the Office Zone are listed
below:

1.1 Public Entrance/Lobby (ICE Operated)
Spaces designated for receiving and 
supporting public visitors within the CDF.

1.2 ICE Administration (ICE Operated)
Headed by the Facility Administrator directing
and managing the CDF, including the staff and
spaces required for this function.

1.3 CDF Administration (Contractor Operated)
Contractor retained by DHS/ICE to operate the
CDF.

1.4 Office of the Principal Legal Advisor
(OPLA) (ICE Operated)
Attorneys that prosecute the cases.

1.5 Removal Unit (ICE Operated)
Staff, activities, and spaces of the Removal
section of Detention and Removal Operations
(DROP) within the CDF.

1.6 Staff Services/Training (ICE Operated)
Spaces to be used for training and those areas
used exclusively by the employees.

DHS - Immigration and Customs Enforcement
ICE Design Standards
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1.0 Office Zone : Organizational Diagram
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SPACE FORECAST MATRIX
The Space Requirements Summary Matrix on the 
following page, identifies the spaces needed for each
of the functional units within the Office Zone. The
matrix is also designed to forecast these needs for the
following planning scenarios:

1. <200 beds
2. 200 - 450 beds
3. 450 - 900 beds
4. 900 - 1,200 beds
5. 1,200 - 1,500 beds
6. 1,500 - 1,800 beds
7. 1,800 - 2,000 beds
8. 2,000 - 3,000 beds

The bed ranges were determined to best represent the
capacity range for existing and planned detainee 
populations.

For each planning scenario, the following information
is provided:

- # of Users is the number of persons (staff or
detainees) in a given space.

- # of Spaces is the quantity of a given space.

- Space Size NSF is the net square feet or size of a
given space.

- Total Size NSF is the number of spaces or quantity of
a space times the NSF or size.

The sidebar to  the right highlights some of the Space
Planning Formulas that are used for calculating areas.

SPACE CALCULATIONS/DEFINITIONS
The total Net Square Footage is the sum of all net
areas of the spaces listed. This number is multiplied by
a Net-Gross Factor (an industry factor based on space
type) to determine Gross Square Footage (GSF). This
factor is intended to account for space such as 
circulation space, mechanical space, wall thicknesses,
etc., that are not programmed space.

- Net Square Footage (NSF)
Total clear floor area within a given room, excluding
walls, corridors, mechanical equipment rooms, shafts,
stairs, and chases.

- Gross Square Footage (GSF)
Total building area measured from outside face of
exterior walls.

1.1 Public Entrance/Lobby
• Number of weapons lockers = total gun carrying staff + 20

visitors

1.2 ICE Administration
• None

1.3 CDF Administration
• None

1.4 Office of the Principal Legal Advisor (OPLA)
• Immigration Judges = 1 per each 200 detainees

• Assistant Chief Counsel Offices = 2.3 per each courtroom

• Legal Technicians = 1 per each 3 Assistant Chief
Counsels positions

1.5 Removal Unit
• 1 file cabinet for each 60 detainees

1.6 Staff Services/Training
• Number of lockers:

- 1 for each uniformed person + 1 for each 4 
non-uniformed staff

- Male/Female split = 85/15

• Number of showers = 1 for each 15 lockers

Space Planning Formulas
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4. FUNCTIONAL REQUIREMENTS

1.0 Office Zone - Space Requirements Summary

Immigration and Customs Enforcement
Design Standards
CONTRACT DETENTION FACILITIES
Washington DC

200 450 900 1200 1500 1800 2000 3000
1.00 OFFICEE ZONE Comments

# of # of Space Size Total # of # of Space Size Total # of # of Space Size Total # of # of Space Size Total # of # of Space Size Total # of # of Space Size Total # of # of Space Size Total # of # of Space Size Total
ID# SSPACEE NAME                                    

1.1 Publicc Entrance/Lobby
1.1.1 Vestibule                          
1.1.2 Visitor Check In/Prescreening Area                           Queing/stacking for visitors ahead of scanner/metal detector
1.1.3 Weapons Drop Room                                          for Officers; ahead of scanning equip.; out of public view
1.1.4 Visitor Property Lockers                                         ahead of scanning/metal detection equipment
1.1.5 Visitor Security Check-In Area                           Validate by geographic location
1.1.6 Recepetion/Security Post                            Validate by geographic location
1.1.7 Visitor Search Room                                  Validate by geographic location
1.1.8 Visitor Waiting Area                                  w/ baby changing station
1.1.9 Visitor Vending Area                           
1.1.10 Visitor Telephone Area                           
1.1.11 Visitor Toilet - Male                             w/ baby changing station
1.1.12 Visitor Toilet - Female                             

                              

                        
                                                                                                                                                                                

1.2 ICEE Administration
1.2.1 Officer in Charge (OIC) Office                           
1.2.2 Assistant Officer in Charge (AOIC) Office                         
1.2.3 Intelligence Officer Office                         
1.2.4 Supervisory Mission Support Specialists (SMSS) Office                             
1.2.5 Chief Immigration Enforcement Agent (CIEA) Office                               
1.2.6 Mission Support Specialists (MSS) Office                            
1.2.7 Contracting Officer's Techincal Representitive (COTR) Office                          
1.2.8 OIC Secretary Workstation                          
1.2.9 Receptionist Workstation w/ Transaction Window                          
1.2.10 ICE IT Specialist (space only) Workstation                           
1.2.11 Mission Support Assistant (MSA) Workstation                          
1.2.12 Intelligence Research Specialist (IRS) Workstation                         
1.2.13 Executive Conference Room                                 larger facilities include gallery space
1.2.14 Records/Files Room                           
1.2.15 Copier/Fax/Shredder Room                              
1.2.16 Printer Area                           average 10 people per printer; min of 2
1.2.17 File Area                       
1.2.18 Officer Toilet Male                           
1.2.19 Officer Toilet Female                           

                                  

                        
                                                                                                                                                                            

1.3 CDFF Administration
1.3.1 Contractor Space

        

                        
                                                                                                                                                

1.4 OPLA                  
1.4.1 Deputy Chief Counsel Office                         
1.4.2 Assistant Chief Counsel Office                                  2.3/courtroom always round up
1.4.3 Legal Technician Workstation                             1 per 3 ACC's always round up
1.4.4 Mail/File Clerk Office                               
1.4.5 Support Workstation w/ Scanner, Printer, Fax                           
1.4.6 Law Library/Conference Room                                      200 sf minimum
1.4.7 Copier/Storage Room                           
1.4.8 Supply Room                            50 sf min + 2 sf for ea. employee over 25
1.4.9 Break Room                                150 sf min + 25 sf per ACC after that
1.4.10 Classified File Room                                  

                                        

                        
                                                                                                                                                                                 

1.5 Removall Unit
1.5.1 Supervisory Detention & Deportation Officer (SDDO) Office                                
1.5.2 Deportation Officer (DO) Office                                       
1.5.3 Deportation Removal Assistant (DRA) Workstation                                 
1.5.4 Shared Computer Workstations                          total files = detainees + 20%
1.5.5 Conference Room                                
1.5.6 Records/Files Room                           1 file per detainee; 60 files per cabinet
1.5.7 Supply/Storage Room                                  
1.5.8 Copier/Fax/Shredder Room                                   
1.5.9 Printer Area                           average 10 people per printer; min of 2
1.5.10 Officer Toilet Male                           
1.5.11 Officer Toilet Female                           

                                         

                        
                                                                                                                                                                                 

1.6 Stafff Services/Training
1.6.1 Staff Entrance Vestibule                             
1.6.2 Weapons Drop Area                                    
1.6.3 Training Officer Office                                  
1.6.4 Visiting Trainer Officer Office                             
1.6.5 Muster Room                                   could adjoin classroom
1.6.6 Exercise Room                                   verify w/ HIP Coordinator
1.6.7 Physical Training Room                          
1.6.8 Classroom/Computer Training Room                                
1.6.9 FATS Training Room                         
1.6.10 ICE Armory (SEE SECTION 3.1)
1.6.11 ICE Ready Room (SEE SECTION 3.1)
1.6.12 Training File Area                           
1.6.13 Workroom                         
1.6.14 Resource Library                              
1.6.15 Staff Breakroom                                  
1.6.16 Vending Area                           
1.6.17 Male Staff Lockers                                           1 for ea. uniformed agent + 1 for ea. 4 staff split M/F 85/15
1.6.18 Male Staff Toilet                             
1.6.19 Male Staff Shower                           use 15 lockers to 1 shower ratio; 1 ADA
1.6.20 Male Shower Dressing Area                           
1.6.21 Female Staff Lockers                                   1 for ea. uniformed agent + 1 for ea. 4 staff split M/F 85/15
1.6.22 Female Staff Toilet                             
1.6.23 Female Staff Shower                           use 15 lockers to 1 shower ratio; 1 ADA
1.6.24 Female Shower Dressing Area                           
1.6.25 Bulk Storage Room (Disposed Property)                             
1.6.26 Loading Dock & Staging  

                                        

                        

                                                                                                                                                                                 

Office Zone
1.0

900-12000 BEDS 1200-15000 BEDS 30000 BEDS450-9000 BEDS200-4500 BEDS 1500-18000 BEDS 1800-20000 BEDS<< 2000 BEDSICEE CDF
STANDARD
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1.0 Office Zone 1.1  Public Entrance/Lobby (ICE Operated)

Space Requirements
1.1.1 Vestibule
1.1.2 Visitor Check-In/Prescreening Area
1.1.3 Weapons Drop Room
1.1.4 Visitor Property Lockers
1.1.5 Visitor Security Check-In Area
1.1.6 Reception/Security Post
1.1.7 Visitor Search Room
1.1.8 Visitor Waiting Area
1.1.9 Visitor Vending Area
1.1.10 Visitor Telephone Area
1.1.11 Visitor Toilets - Male
1.1.12 Visitor Toilets - Female

4.9
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1.1 Public Entrance/Lobby - Function

FUNCTION STATEMENT
The primary function of the Public Entrance/Lobby is to
provide a place where the public can enter the facility,
be greeted, be screened, wait and be directed to their
destination. The Public Entrance/Lobby serves the
public seeking access to detainee Visitation, EOIR
Court, Removal Unit, and ICE/Contractor
Administration.

All public access to the facility must be gained through
the Public Entrance/Lobby. A security post/reception
desk is located in the Public Entrance/Lobby to screen
and search visitors and their possessions, and to 
provide directory assistance. Free access to the Public
Entrance/Lobby is available during normal business
hours and weekend visiting hours.

The Public Entrance/Lobby should be organized into
“Four Zones”. Zone 1: Prescreening where visitors
can remove devices not allowed within the facility,
Zone 2: Security Check where visitors are met by an
officer, sign-in and pass through metal detector, Zone
3: Waiting is space for visitors to wait for their 
business, and Zone 4: Transition is a zone that 
permits visitors to gain access to areas beyond the
Public Entrance/Lobby.

The Public Entrance/Lobby should permit the assigned
security officer to have unobstructed sight lines to the
facility’s main entry door, waiting area, and all doors
leading from the Public Entrance/Lobby to other areas.

The Public Entrance/Lobby is located outside the
secure perimeter in the non-secure zone.

Critical Issues

No more than one primary public entrance to the 
facility
Clear and identifiable access from public parking
Controlled access after passing through the vestibule
Visitors are always escorted to their destination
All visitors are subject to identification and security
screening
The main entrance must have direct visual monitoring
Storage must be available for items that are restricted
from being carried into the facility.

Special Requirements

Video surveillance of lobby is required
Security post is staffed by one or more officers
Ballistic resistant material incorporated into modesty
panel of reception counter
Metal detector and baggage scanner are required

Space Requirements

1.1 PUBLIC ENTRANCE/LOBBY

1.1.1 Vestibule
1.1.2 Visitor Check-In/Prescreening Area
1.1.3 Weapons Drop Room
1.1.4 Visitor Property Lockers
1.1.5 Visitor Security Check-In Area
1.1.6 Reception/Security Post
1.1.7 Visitor Search Room
1.1.8 Visitor Waiting Area
1.1.9 Visitor Vending Area
1.1.10 Visitor Telephone Area
1.1.11 Visitor Toilets - Male
1.1.12 Visitor Toilets - Female

Design Criteria
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4.12

1.1 Public Entrance/Lobby - Critical Workflow Patterns

INTRODUCTION
The diagrams on the following page  illustrate some of
the most critical workflow issues and patterns for the
Public Entrance/Lobby.
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1.  “FOUR ZONES”
The Public Entrance/Lobby should be organized into
“Four Zones”. Zone 1: Prescreening where visitors
can remove devices not allowed within the facility,
Zone 2: Security Check where visitors are met by an
officer, sign-in and pass through metal detector, Zone
3: Waiting is space for visitors to wait for their 
business, and Zone 4: Transition is a zone that 
permits visitors to gain access to areas beyond the
Public Entrance/Lobby.

2.  “UNOBSTRUCTED SIGHT LINES”
The Public Entrance/Lobby should permit the assigned
security officer to have unobstructed sight lines to the
facility’s main entry door, waiting area, and all doors
leading from the Public Entrance/Lobby to other areas.

1.1 Public Entrance/Lobby : Critical Workflow Patterns



1.1 Public Entrance/Lobby - Room Data Sheet
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VESTIBULE 

Function
The Vestibule is used to provide a thermal break
between the exterior and interior of the building. It also
serves as a secure point when the interior doors are in
the locked position.

Photograph

Floor Plan (100 nsf)

1.1.1

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.15

ID Item Vendor* Style Model # Qty.

SYSTEMS MATRIX1.1.1

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.1.1

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• PNT • CT • GWB-8’ min. • Glass • See below • Interior & exterior

• None • Typical • Recessed
Fluorescent

• 110V duplex outlet
one way

• See below • Voice

FURNITURE
None

EQUIPMENT
None

HARDWARE
Locksets
Electronic access reader
Concealed hinges
Weather stripping

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.
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ICE Design Standards

1.1 Public Entrance/Lobby - Room Data Sheet

VISITOR CHECK-IN/PRESCREENING
AREA

Function
The Visitor Check-In/Prescreening Area is space
between the vestibule and the visitor security check-in
area. The space is used to contain visitors as they
arrive and are waiting to be processed/checked into the
facility.

The Visitor Check-In/Prescreening Area should be
located in Zone 1 of the Public Entrance/Lobby and
directly adjacent to the Weapons Drop Room and the
Visitor Property Storage Lockers.

Photograph

Floor Plan

1.1.2

Prescreening Area

Bag
Scanner

Reception/
Security

Post
Metal

Detector

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.17

FURNITURE
None

EQUIPMENT
None

HARDWARE
None

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

ID Item Vendor* Style Model # Qty.

SYSTEMS MATRIX1.1.2

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.1.2

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• PNT • VCT
• Base: RB

• ACT-8’ min. • None • None • None

• None • Typical • Recessed
Fluorescent

• None • None • None
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DHS - Immigration and Customs Enforcement
ICE Design Standards

1.1 Public Entrance/Lobby - Room Data Sheet

WEAPONS DROP ROOM 

Function
The Weapons Drop Room provides a secure space for
Law Enforcement Agents to store their weapon while
inside the facility. The space must be accessible from
the Visitor Check-In/Prescreening Area and/or ahead
of the metal detector as one enters the facility.

The Weapons Drop Room should be located in Zone 1
of the Public Entrance/Lobby.

Photograph

Floor Plan (120 nsf)

1.1.3

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.19

FURNITURE
Gun lockers

EQUIPMENT
None

HARDWARE
Lockset
Electronic access reader
Concealed hinges
Door floor stops

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

ID Item Vendor* Style Model # Qty.

SYSTEMS MATRIX1.1.3

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.1.3

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• PNT • VCT
• Base: RB

• ACT-8’ min. • Solid core wood or
hollow metal

• See below • None

• None • Typical • Recessed
Fluorescent

• 110V duplex outlet on
one wall

• See below • None
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1.1 Public Entrance/Lobby - Room Data Sheet

VISITOR PROPERTY LOCKERS 

Function
The Visitor Property Lockers are located directly at or
ahead of the check-in point. These lockers provide 
visitors a secure place to store items that are restricted
from the facility.

The Visitor Property Lockers should be located in Zone
1 of the Public Entrance/Lobby.

Photograph

Floor Plan

1.1.4

Plan

Elevation

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.21

FURNITURE
Property lockers

EQUIPMENT

HARDWARE

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

ID Item Vendor* Style Model # Qty.

SYSTEMS MATRIX1.1.4

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.1.4

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• PNT • VCT
• Base: RB

• ACT-8’ min. • None • None • None

• None • Typical • Recessed
Fluorescent

• None • None • None
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DHS - Immigration and Customs Enforcement
ICE Design Standards

1.1 Public Entrance/Lobby - Room Data Sheet

VISITOR SECURITY CHECK-IN AREA

Function
The Visitor Security Check-In Area is located directly
adjacent to the Visitor Check-In/Prescreening area and
houses the metal detection and bag screening 
equipment. All entrants to the facility must pass through
this point.

The Visitor Security Check-In Area should be located in
Zone 2 of the Public Entrance/Lobby, directly adjacent
to the Reception/Security Post.

Photograph

1.1.5

Floor Plan

Prescreening Area

Bag
Scanner

Metal
Detector

Reception/
Security

Post

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.23

FURNITURE
None

EQUIPMENT
Metal detector
Bag screener/x-ray

HARDWARE
None

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

ID Item Vendor* Style Model # Qty.

SYSTEMS MATRIX1.1.5

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.1.5

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• None • VCT
• Base: RB

• ACT-8’ min. • None • None • None

• None • Typical • Recessed
Fluorescent

• As required for secu-
rity equipment

• None • None



1.1 Public Entrance/Lobby - Room Data Sheet

4.24

DHS - Immigration and Customs Enforcement
ICE Design Standards

RECEPTION/SECURITY POST 

Function
The Reception/Security Post is the primary processing
position for all visitors to the facility. This post also 
provides surveillance of the facility’s main entrance
“front door”, the visitor’s waiting area and Removal Unit
public counter.

The post is staffed during normal business hours and
during weekend visiting hours.

Staff positioned at this post will check and validate 
visitor identification, keep the visitor log and control
access to and from the lobby.

The Reception/Security Post should be located in Zone
2 of the Public Entrance/Lobby and directly adjacent to
the Visitor Search Room.

Photograph

1.1.6

Floor Plan

Prescreening Area

Bag
Scanner

Metal
Detector

Reception/
Security

Post

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.25

FURNITURE
Desk Chair Varies
Waste Receptacle 1

EQUIPMENT

HARDWARE
None

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

ID Item Vendor* Style Model # Qty.

SYSTEMS MATRIX1.1.6

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.1.6

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• PNT • VCT
• Base: RB

• ACT-8’ min. • None • None • Exterior Windows

• None • Typical • Recessed
Fluorescent

• 110V duplex outlets
as required

• Ballistic resistant modesty
panel

• Voice & data
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DHS - Immigration and Customs Enforcement
ICE Design Standards

1.1 Public Entrance/Lobby - Room Data Sheet

VISITOR SEARCH ROOM

Function
The Visitor Search Room functions as a private place
for Law Enforcement officers to search visitors that
have not passed the Visitor Security Check-In process.

The Visitor Search Room should be located in Zone 2
of the Public Entrance/Lobby and directly adjacent to
the Reception/Security Post.

Photograph

Floor Plan

1.1.7

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.27

FURNITURE
Chair 2
Table 1

EQUIPMENT
None

HARDWARE
None

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

ID Item Vendor* Style Model # Qty.

SYSTEMS MATRIX1.1.7

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.1.7

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• PNT • VCT
• Base: RB

• ACT-8’ min. • Solid core wood • None • None

• None • Typical • Recessed
Fluorescent

• 110V duplex outlet on
2 walls

• None • Voice



4.28

DHS - Immigration and Customs Enforcement
ICE Design Standards

1.1 Public Entrance/Lobby - Room Data Sheet

VISITOR WAITING AREA

Function
The Visitor Waiting Area is an open area with fixed
seating for visitors awaiting EOIR Court or visitation.
The Visitor Waiting Area should be located in Zone 3 of
the Public Entrance/Lobby and have access to toilets,
drinking fountain, vending machines, and pay 
telephones.

Officer’s station within the Public Entrance/Lobby
should have a clear line of sight to the Visitor Waiting
Area. Any movement outside of the Public
Entrance/Lobby area will require an escort.

Photograph

Floor Plan

1.1.8

Men’s Restroom

Women’s Restroom

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.29

FURNITURE
Fixed seating Varies

EQUIPMENT
Vending machine 2
Pay telephone 1
Drinking fountain 1

HARDWARE

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

ID Item Vendor* Style Model # Qty.

SYSTEMS MATRIX1.1.8

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.1.8

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• PNT • VCT
• Base: RB

• ACT-8’ min. • None • None • None

• Drinking fountain • Typical • Recessed
Fluorescent

• 110V duplex outlet on
ea. wall as required
for vending

• Surveillance • Pay telephone



1.1 Public Entrance/Lobby - Room Data Sheet

VISITOR VENDING AREA

Function
The Visitor Vending Area supports the needs of the
public visitors while waiting for their business 
transaction. The Visitor Vending Area should be 
located in Zone 3 of the Public Entrance/Lobby, in clear
sight of the Security Officer post.

Photograph

Floor Plan

1.1.9

4.30

DHS - Immigration and Customs Enforcement
ICE Design Standards

Men’s Restroom

Vending
Machine

Women’s Restroom

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.31

FURNITURE

EQUIPMENT
None

HARDWARE
None

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

ID Item Vendor* Style Model # Qty.

SYSTEMS MATRIX1.1.9

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.1.9

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• PNT • VCT
• Base: RB

• ACT-8’ min. • None • None •

• None • Typical • Recessed
Fluorescent

• 110V duplex outlets
as required

• •



1.1 Public Entrance/Lobby - Room Data Sheet

4.32

DHS - Immigration and Customs Enforcement
ICE Design Standards

VISITOR TELEPHONE AREA

Function
The Visitor Telephone Area utilized by visitors awaiting
their business transaction. The Visitor Telephone Area
should be located in Zone 3 of the Public
Entrance/Lobby and have clear line of sight from the
Security Officer’s post.

Photograph

Floor Plan

1.1.10

Men’s Restroom

Public
Telephones

Women’s Restroom

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.33

FURNITURE

EQUIPMENT
None

HARDWARE
None

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

ID Item Vendor* Style Model # Qty.

SYSTEMS MATRIX1.1.10

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.1.10

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• PNT • VCT
• Base: RB

• ACT-8’ min. • None • None •

• None • Typical • Recessed
Fluorescent

• 110V duplex outlets
as required

• •
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DHS - Immigration and Customs Enforcement
ICE Design Standards

1.1 Public Entrance/Lobby - Room Data Sheet

PUBLIC TOILET - MALE

Function
The Male Public Toilet is a single use room located
directly adjacent to the waiting area, in Zone 3 of the
Public Entrance/Lobby.

Photograph

Floor Plan

1.1.11

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.35

FURNITURE
None

EQUIPMENT
Wall-hung, flush valve toilet 1
Wall mounted lavatory 1
Grab bars 2
Toilet paper dispenser 1
Toilet seat cover dispenser 1
Semi-recessed towel/waste unit 1
Soap dispenser 1
Frameless wall mirror 1

HARDWARE
Lockset

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

ID Item Vendor* Style Model # Qty.

SYSTEMS MATRIX1.1.11

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.1.11

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• PNT • VCT
• Base: RB

• GWB type X • Solid core wood • See below • None

• Toilet
• Lavatory

• Typical w/exhaust • Recessed
Fluorescent

• 110V duplex outlet-
GFI

• None • None
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DHS - Immigration and Customs Enforcement
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1.1 Public Entrance/Lobby - Room Data Sheet

PUBLIC TOILET - FEMALE 

Function
The Female Public Toilet is a single use room located
directly adjacent to the waiting area.

Floor Plan

1.1.12

Photograph

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.37

FURNITURE
None

EQUIPMENT
Wall-hung, flush valve toilet 1
Wall mounted lavatory 1
Grab bars 2
Toilet paper dispenser 1
Toilet seat cover dispenser 1
Semi-recessed towel/waste unit 1
Soap dispenser 1
Frameless wall mirror 1
Feminine napkin disposal unit 1

HARDWARE
Lockset

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

ID Item Vendor* Style Model # Qty.

SYSTEMS MATRIX1.1.12

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.1.12

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• PNT • VCT
• Base: RB

• GWB type X • Solid core wood • See below • None

• Toilet
• Lavatory

• Typical w/exhaust • Recessed
Fluorescent

• 110V duplex outlet-
GFI

• None • None
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4.39

1.2  ICE Administration (ICE Operated)

Space Requirements
1.2.1 Officer in Charge (OIC) Office
1.2.2 Assistant Officer in Charge (AOIC) Office
1.2.3 Intelligence Officer Office
1.2.4 Supervisory Mission Support Specialist (SMSS) Office
1.2.5 Chief Immigration Enforcement Agent (CIEA) Office
1.2.6 Mission Support Specialist (MSS) Office
1.2.7 Contracting Officer’s Technical Representative (COTR) Office
1.2.8 OIC Secretary Workstation
1.2.9 Receptionist Workstation w/Transaction Window
1.2.10 ICE IT Specialist (Space Only) Workstation
1.2.11 Mission Support Assistant (MSA) Workstations
1.2.12 Intelligence Research Specialist (IRS) Workstation
1.2.13 Executive Conference Room
1.2.14 Records/Files Room
1.2.15 Copier/Fax/Shredder Room
1.2.16 Printer Area
1.2.17 File Area
1.2.18 Officer Toilet - Male
1.2.19 Officer Toilet - Female

1.0 Office Zone



FUNCTION STATEMENT
ICE Administration is responsible for administration
and management of all services and activities 
performed by ICE. It directs the policies for ICE and
delegates responsibility to the subordinate 
components. ICE Administration, through its direct
staff or the ICE District Office, provides fiscal and 
personal services to the ICE operations and staff.

ICE Administration may receive public visitors, includ-
ing detainee family members and acquaintances; or
official visitors including lawyers, government officials,
and individuals conducting business.

ICE Administration is located in the non-secure zone,
though restricted only to staff and visitors accompanied
by staff. Visitors will be under supervision of their host.

Critical Issues

The OIC must be able to leave the facility without
being seen by detainees.
Entrance to ICE Administration should be under 
continuous visual observation by security or clerk.

Special Requirements

Controlled access to ICE Administration space.
File space for accreditation records.
ICE Administration must be located directly adjacent to
the CDF Public Entrance/Lobby. ICE Administration
should be located in close proximity to the Removal
Unit to access detainee records, and adjacent to Staff
Services and Training which allows Administration
easy access to participate in briefings.

Space Requirements

1.2 ICE Administration

1.2.1 Officer in Charge (OIC) Office
1.2.2 Assistant Officer in Charge (AOIC) Office
1.2.3 Intelligence Officer Office
1.2.4 Supervisory Mission Support Specialist (SMSS)

Office
1.2.5 Chief Immigration Enforcement Agent (CIEA)

Office
1.2.6 Mission Support Specialist (MSS) Office
1.2.7 Contracting Officer’s Technical Representative

(COTR) Office
1.2.8 OIC Secretary Workstation
1.2.9 Receptionist Workstation w/Transaction Window
1.2.10 ICE IT Specialist (Space Only) Workstation
1.2.11 Mission Support Assistant (MSA) Workstations
1.2.12 Intelligence Research Specialist (IRS)

Workstation
1.2.13 Executive Conference Room
1.2.14 Records/Files Room
1.2.15 Copier/Fax/Shredder Room
1.2.16 Printer Area
1.2.17 File Area
1.2.18 Officer Toilet - Male
1.2.19 Officer Toilet - Female

Design Criteria

1.2 ICE Administration - Function

4.40

DHS - Immigration and Customs Enforcement
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4. FUNCTIONAL REQUIREMENTS

4.41

  

       

   
 

 
 

 
 

  

  

   

  
       

  

  
 

   
   

      

      

  

  

   

  

      
  

 
 

 
 

 
 

 
 

  

     
     

     
    
   

   
 

     
    

     

    
     
   

                          

   
   

 

  

  

 

  

 
     

  

   
   
   

  
  

    
  

   

  
 

      
      

     
   

      
            

      
        

    
          

   
        

 
     

 
     

 

            

              
                    

            

 
     

 

    

   

  
     
    

    

       

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

    
      

            

    
      

          

    
        

            

      

                  

                                

   

    
              

      
  

          
        

    
   

 
 

 
 

 
 

 
 

 
 

 

   

 

            

        

    
      

        
            

        

                     
                           

 

       
           
                          

   
  

  
     

   
    

  

1.2 ICE Administration : Organizational Diagram
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INTRODUCTION
The diagrams on the following page  illustrate some of
the most critical workflow issues and patterns of the
ICE Administration.

1.2 ICE Administration - Critical Workflow Patterns

4.42
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4. FUNCTIONAL REQUIREMENTS

4.43

1.  “CLOSE PROXIMITY”
The ICE Administration area requires close proximity
to the Public Entrance/Lobby, Removal Unit, and Staff
Services and Training.

2.  “CONTROLLED ACCESS”
Admission into the ICE Administration area is 
controlled by the Security Post located in the Public
Entrance/Lobby area.

1.2 ICE Administration : Critical Workflow Patterns



OFFICER IN CHARGE (OIC) OFFICE

Function
The Officer In Charge is the highest ranking officer at
the CDF and has ultimate authority and responsibility
at the site.

The OIC oversees all CDF activities including those of
contract personnel. The OIC Office is located in a 
private office away from open office and high traffic
areas and on an exterior wall.

Photograph

Floor Plan

1.2.1

1.2 ICE Administration - Room Data Sheet
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Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.45

FURNITURE
Desk 1
Credenza 1
Bookcase 1
Lateral file 1
Desk chair 1
Side chair 2
Waste receptacle 1

EQUIPMENT
None

HARDWARE
Lockset

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.2.1

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.2.1

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• PNT • 35 oz 100% pile cut
nylon carpet

• Base - RB

• ACT-8’ high min. • Solid core wood • See below • Exterior window

• None • Typical • Recessed
Fluorescent

• 110V duplex on each
wall

• None • Voice & data on 2 walls



ASSISTANT OFFICER IN CHARGE
(AOIC) OFFICE

Function
The Assistant Officer In Charge is the second ranking
officer at the CDF. They have responsibility for 
administrative and operations activities as directed by
the OIC.

The AOIC is located in the private office zone adjacent
to the Executive Conference Room and OIC office, and
on an external wall.

Photograph

Floor Plan

1.2.2

1.2 ICE Administration - Room Data Sheet
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Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.47

FURNITURE
Desk 1
Credenza 1
Bookcase 1
Lateral file 1
Desk chair 1
Side chair 2
Waste receptacle 1

EQUIPMENT
None

HARDWARE
Lockset

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.2.2

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.2.2

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• PNT • 35 oz 100% pile cut
nylon carpet

• Base - RB

• ACT-8’ high min. • Solid core wood • See below • Exterior window

• None • Typical • Recessed
Fluorescent

• 110V duplex on each
wall

• None • Voice & data on 2 walls



1.2 ICE Administration - Room Data Sheet

4.48

DHS - Immigration and Customs Enforcement
ICE Design Standards

INTELLIGENCE OFFICER OFFICE

Function
The Intelligence Officer is responsible for producing 
all-source tactical and strategic intelligence on issues
related to the security of the U.S. Homeland to support
the Department’s senior leadership, state, local, tribal,
territorial partners, and the private sector.

National responsibilities include: fusing and analyzing
intelligence from DHS operating components, state
and local partners, and other IC agencies into
Homeland security assessments; ensuring analytic
intelligence support to DHS elements that addresses
the Secretary’s top priorities, serving as the primary
interface between IC and customers at state, local, 
tribal, territorial levels and in the private sector on
Homeland security issues; and coordinating 
intelligence analytic operations between I&A and DHS
operating components as an integrated DHS 
intelligence enterprise.

Floor Plan

1.2.3

Photograph

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



FURNITURE
Desk 1
Credenza 1
Bookcase 1
Lateral file 1
Desk chair 1
Side chair 2
Waste receptacle 1

EQUIPMENT
None

HARDWARE
Lockset

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.2.3

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.2.3

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• PNT • 35 oz 100% pile cut
nylon carpet

• Base - RB

• ACT-8’ high min. • Solid core wood • See below • Exterior window

• None • Typical • Recessed
Fluorescent

• 110V duplex on each
wall

• None • Voice & data on 2 walls

4. FUNCTIONAL REQUIREMENTS

4.49
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SUPERVISORY MISSION SUPPORT
SPECIALIST (SMSS) OFFICE

Function
The Supervisory Mission Support Specialist supervises
a group of Mission Support Specialists who are 
responsible for providing services in direct support of
operational programs. The work of the SMSS provides
complex administrative and support and significantly
affects the program’s operation and objectives. SMSS
contacts are generally within the CDF’s personnel to
coordinate and plan the work.

The SMSS is located in a private office within the ICE
Administration area, preferably on an exterior wall.

Floor Plan
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4. FUNCTIONAL REQUIREMENTS

4.51

FURNITURE
Desk 1
Credenza 1
Bookcase 1
Lateral file 1
Desk chair 1
Side chair 2
Waste receptacle 1

EQUIPMENT
None

HARDWARE
Lockset

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.2.4

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.2.4

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• PNT • 35 oz 100% pile cut
nylon carpet

• Base - RB

• ACT-8’ high min. • Solid core wood • See below • Exterior window

• None • Typical • Recessed
Fluorescent

• 110V duplex on each
wall

• None • Voice & data on 2 walls
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1.2 ICE Administration - Room Data Sheet

CHIEF IMMIGRATION ENFORCE-
MENT AGENT (CIEA) OFFICE

Function
The....

Floor Plan
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4. FUNCTIONAL REQUIREMENTS

4.53

FURNITURE
Desk 1
Credenza 1
Bookcase 1
Lateral file 1
Desk chair 1
Side chair 2
Waste receptacle 1

EQUIPMENT
None

HARDWARE
Lockset

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.2.5

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.2.5

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• PNT • 35 oz 100% pile cut
nylon carpet

• Base - RB

• ACT-8’ high min. • Solid core wood • See below • Exterior window

• None • Typical • Recessed
Fluorescent

• 110V duplex on each
wall

• None • Voice & data on 2 walls
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MISSION SUPPORT SPECIALIST
(MSS) OFFICE

Function
The Mission Support Specialist has functional duties
associated with budget, management analysis, human
resource management, training, logistics/procurement,
safety and security. The MSS performs management
advisory services for specific requests related to 
immediate problems of limited scope for the SMSS.

The MSS Office is located in a private office within the
ICE Administration area, preferably on an exterior wall.

Floor Plan
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4. FUNCTIONAL REQUIREMENTS

4.55

FURNITURE
Desk 1
Credenza 1
Lateral file 1
Desk chair 1
Side chair 2
Waste receptacle 1

EQUIPMENT
None

HARDWARE
Lockset

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.2.6

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.2.6

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• PNT • 35 oz 100% pile cut
nylon carpet

• Base - RB

• ACT-8’ high min. • Solid core wood • See below • Exterior window

• None • Typical • Recessed
Fluorescent

• 110V duplex on each
wall

• None • Voice & data on 2 walls



CONTRACTING OFFICER’S
TECHNICAL REPRESENTATIVE
(COTR) OFFICE

Function
The Contracting Officer is responsible for all aspects of
the contracting transactions from initiation of a 
requirement to recommendation of contract award to
procure supplies or services with specialized 
requirements such as the procurement of complex
equipment, services, and/or constructions. The
Contracting Officer also prepares solicitations 
documents, and incorporates provisions; prepares and
conducts pre-proposal conferences and pre-solicitation
site visits; prepares contracting work through use of
negotiation techniques; coordinates a variety of 
contracts requiring the development of new or modified
evaluation criteria, reporting requirements and 
contractual arrangements.

Floor Plan

1.2.7

1.2 ICE Administration - Room Data Sheet

4.56

DHS - Immigration and Customs Enforcement
ICE Design Standards

Photograph

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.57

FURNITURE
Desk 1
Credenza 1
Lateral file 1
Desk chair 1
Side chair 2
Waste receptacle 1

EQUIPMENT
None

HARDWARE
Lockset

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.2.7

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.2.7

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• PNT • 35 oz 100% pile cut
nylon carpet

• Base - RB

• ACT-8’ high min. • Solid core wood • See below • Exterior window

• None • Typical • Recessed
Fluorescent

• 110V duplex on each
wall

• None • Voice & data on 2 walls



1.2 ICE Administration - Room Data Sheet

OIC SECRETARY WORKSTATION

Function
The OIC Secretary is the senior administrative 
assistant and has the primary function of assisting the
OIC in all administrative matters. The OIC Secretary
may also serve the AOIC, schedule meetings and
executive conference room use, and arrange for travel
for the OIC.

The OIC Secretary Workstation is located directly 
adjacent to the OIC office and should be positioned to
screen all people seeking access to the OIC officer.

Photograph

Floor Plan
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4. FUNCTIONAL REQUIREMENTS

4.59

FURNITURE
Systems furniture 1
Desk chair 1
Vertical file 2
Waste receptacle 1

EQUIPMENT
None

HARDWARE
None

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.2.8

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.2.8

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• None • 35 oz 100% pile cut
nylon carpet

• Base - RB

• ACT-8’ high min. • None • None • None

• None • Typical • Recessed
Fluorescent

• 110V duplex on each
wall

• None • To accommodate systems
furniture



RECEPTIONIST WORKSTATION
W/TRANSACTION COUNTER

Function
The ICE Administration Receptionist supports ICE
Administration staff and also acts as the point of con-
tact for visitors, guests, etc., entering into the ICE
Administrative department.

Photograph

Floor Plan
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4. FUNCTIONAL REQUIREMENTS

4.61

FURNITURE
Systems furniture 1
Desk chair 1
Waste receptacle 1

EQUIPMENT
None

HARDWARE
None

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.2.9

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.2.9

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• None • 35 oz 100% pile cut
nylon carpet

• Base - RB

• ACT-8’ high min. • None • None • None

• None • Typical • Recessed
Fluorescent

• 110V duplex on each
wall

• None • To accommodate systems
furniture



ICE IT SPECIALIST WORKSTATION

Function
The ICE IT Specialist develops policies, guidelines and
standards for the planning, development, integration,
implementation, and evaluation of information
technology systems and subsystems that meet overall
information needs of multiple organizational units.

The ICE IT Specialist also provides expert analysis and
advice on complex program related information 
technology issues and problems. The IT Specialist
implements technological changes in response to
changing customer requirements.

Photograph

Floor Plan
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4. FUNCTIONAL REQUIREMENTS

4.63

FURNITURE
Systems furniture 1
Desk chair 1
Waste receptacle 1

EQUIPMENT
None

HARDWARE
None

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.2.10

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.2.10

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• None • 35 oz 100% pile cut
nylon carpet

• Base - RB

• ACT-8’ high min. • None • None • None

• None • Typical • Recessed
Fluorescent

• 110V duplex on each
wall

• None • To accommodate systems
furniture
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MISSION SUPPORT ASSISTANT
(MSA) WORKSTATION

Function
The Mission Support Assistant provides support to the
MSS in the areas of public affairs, budget, logistics/
procurement, human resource management, and
records/file management.

The MSA Workstation is located in an open workstation
within the ICE Administration area.

Photograph

Floor Plan
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4. FUNCTIONAL REQUIREMENTS

4.65

FURNITURE
Systems furniture 1
Desk chair 1
Vertical file 2
Waste receptacle 1

EQUIPMENT
None

HARDWARE
None

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.2.1

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.2.1

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• None • 35 oz 100% pile cut
nylon carpet

• Base - RB

• ACT-8’ high min. • None • None • None

• None • Typical • Recessed
Fluorescent

• 110V duplex on each
wall

• None • To accommodate systems
furniture



INTELLIGENCE RESEARCH 
SPECIALISTS (IRS) WORKSTATION

Function
The Intelligence Research Specialist serves as an
expert and engages in developing sources of 
information for intelligence collection for protecting
data and/or estimates of future situations, developing
trends, patterns, profiles, studies and tactical data.

The work requires conducting studies and preparing
staff reports, delivering briefings, and developing and
recommending methods of solving analytical problems.

Photograph

Floor Plan
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4. FUNCTIONAL REQUIREMENTS

4.67

FURNITURE
Systems furniture 1
Desk chair 1
Vertical file 2
Waste receptacle 1

EQUIPMENT
None

HARDWARE
None

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.2.12

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.2.12

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• None • 35 oz 100% pile cut
nylon carpet

• Base - RB

• ACT-8’ high min. • None • None • None

• None • Typical • Recessed
Fluorescent

• 110V duplex on each
wall

• None • To accommodate systems
furniture



EXECUTIVE CONFERENCE ROOM

Function
The Executive Conference Room is used for meetings
of the facility leadership and visiting dignitaries. Its use
is managed by the OIC Secretary.

Photograph
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4. FUNCTIONAL REQUIREMENTS

4.69

FURNITURE
Conference table 1
Chairs Varies
Waste receptacle

NOTE: the size of the conference table and quantity of chairs will vary with room size and occupancy.

EQUIPMENT
None

HARDWARE
Lockset

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.2.13

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.2.13

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• PNT • 35 oz 100% pile cut
nylon carpet

• Base - RB

• ACT-8’ high min. • Solid core wood • See below • None

• None • Typical • Recessed
Fluorescent

• 110V duplex on each
wall and at center of
table

• None • Voice & data on 2 walls and
at center of table



RECORDS/FILES ROOM

Function
The Records/File Room is used to secure files 
maintained by the ICE Administration.

Photograph
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4. FUNCTIONAL REQUIREMENTS

4.71

FURNITURE
Lateral file cabinet 4

EQUIPMENT
None

HARDWARE
Lockset 1
Closer LCN With hold open LCN4040 1

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.2.14

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.2.14

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• PNT • 35 oz 100% pile cut
nylon carpet

• Base - RB

• ACT-8’ high min. • Solid core wood • See below • None

• None • Typical • Recessed
Fluorescent

• 110V duplex on 2
walls

• None • None



COPIER/SHREDDER/FAX ROOM

Function
The Copier/Fax/Shredder Room is used for mass
copying, faxing documents, and shredding secure or
sensitive documents.

Photograph

Floor Plan
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4. FUNCTIONAL REQUIREMENTS

4.73

FURNITURE
Waste receptacle 1

EQUIPMENT

HARDWARE
Lockset

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.2.15

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.2.15

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• PNT • VCT
• Base: RB

• ACT-8’ min. • Solid core wood • See below • None

• None • Typical • Recessed
Fluorescent

• TBD based on dedi-
cated circuits

• None • Voice and data
• Dedicated fax line
• Data as required for copiers

and fax
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PRINTER AREA

Function
The Printer Area is an allocation of space within the
open office environment for printers.
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1.2.16

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.75

FURNITURE
Waste receptacle 1

EQUIPMENT

HARDWARE

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.2.16

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.2.16

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• PNT • VCT
• Base: RB

• ACT-8’ min. • Solid core wood • See below • None

• None • Typical • Recessed
Fluorescent

• TBD based on dedi-
cated circuits

• None • Voice and data
• Dedicated printer line
• Data as required for printer
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FILE AREA

Function
The File Area is an allocation of space within the open
office environment for file cabinets.

Photograph

Floor Plan
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4. FUNCTIONAL REQUIREMENTS

4.77

FURNITURE
Waste receptacle 1

EQUIPMENT

HARDWARE

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.2.17

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.2.17

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• PNT • VCT
• Base: RB

• ACT-8’ min. • Solid core wood • See below • None

• None • Typical • Recessed
Fluorescent

• TBD based on dedi-
cated circuits

• None • Voice and data



OFFICER TOILET - MALE

Function
The Male Officer Toilet is a single use room located
within ICE Administration.

Floor Plan
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4. FUNCTIONAL REQUIREMENTS

4.79

FURNITURE
None

EQUIPMENT
Wall-hung, flush valve toilet 1
Wall mounted lavatory 1
Grab bars 2
Toilet paper dispenser 1
Toilet seat cover dispenser 1
Semi-recessed towel/waste unit 1
Soap dispenser 1
Frameless wall mirror 1

HARDWARE
Lockset

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.2.16

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.2.16

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• PNT • VCT
• Base: RB

• GWB type X • Solid core wood • See below • None

• Toilet
• Lavatory

• Typical w/exhaust • Recessed
Fluorescent

• 110V duplex outlet-
GFI

• None • None



OFFICER TOILET - FEMALE

Function
The Female Officer Toilet is a single use room located
within ICE Administration

1.2.19
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4. FUNCTIONAL REQUIREMENTS

4.81

FURNITURE
None

EQUIPMENT
Wall-hung, flush valve toilet 1
Wall mounted lavatory 1
Grab bars 2
Toilet paper dispenser 1
Toilet seat cover dispenser 1
Semi-recessed towel/waste unit 1
Soap dispenser 1
Frameless wall mirror 1
Feminine napkin disposal unit 1

HARDWARE
Lockset

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.2.17

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.2.17

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• PNT • VCT
• Base: RB

• GWB type X • Solid core wood • See below • None

• Toilet
• Lavatory

• Typical w/exhaust • Recessed
Fluorescent

• 110V duplex outlet-
GFI

• None • None
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1.3  CDF Administration (Contractor Operated)

NOTE:  Space Requirements Provided Per Contractor

1.0 Office Zone
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1.4  Office of the Principal Legal Advisor (ICE Operated)

Space Requirements
1.4.1 Deputy Chief Counsel Office
1.4.2 Assistant Chief Counsel Office
1.4.3 Legal Technician Workstation
1.4.4 Mail/File Clerk Office
1.4.5 Support Workstation w/Scanner, Printer, Fax
1.4.6 Law Library/Conference Room
1.4.7 Copier/Storage Room
1.4.8 Supply Room
1.4.9 Break Room
1.4.10 Classified File Room

1.0 Office Zone
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1.4 OPLA - Function

FUNCTION STATEMENT
The main function of the Office of the Principal Legal
Advisor (OPLA) is prosecuting cases against
detainees in the EOIR Court.

The main activity in the OPLA Unit is preparing cases
prior to the hearings. Attorneys use Removal Unit case
files in preparing cases. Detainee cases are first
administered in the Removal Unit and then move from
the Docket Team to the OPLA attorneys.

The ratio of Assistant Chief Counsels is 2.3 ACC’s for
each courtroom; The ratio of Legal Technicians is 1
Legal Technician for each three Assistant Chief
Counsel.

MISSION STATEMENT
The mission of the Office of the Principal Legal Advisor
(OPLA) is to protect the security of the United States by
focusing its resources on immigration and customs law
violators on behalf of the Department of Homeland
Security; by providing legal advice, training, and 
service to support the ICE mission; and by defending
the interests of the United States in the administrative
and federal courts.

Critical Issues

To provide a secure environment for the court 
attorneys while in the courtroom with detainees
To ensure the privacy of records and information, they
should be kept in locked attorneys’ offices or in locked
filing cabinets
Attorney records are privileged information and should
not be generally accessible to the ICE staff
The attorney’s back shall not face the door

Special Requirements

OPLA is located outside the secure perimeter but
restricted to staff only
Visitors to the attorneys are under the guardianship of
the attorneys
No video and audio monitoring is permitted in the
OPLA space located on the public side of the secure
perimeter (in the secure Administration area)
OPLA should be located adjacent to the Removal Unit
(DRO) (to access case files) and to the EOIR Court
Offices shall be equipped with doors and locks

Space Requirements

1.4 OPLA

1.4.1 Deputy Chief Counsel Office
1.4.2 Assistant Chief Counsel Office
1.4.3 Legal Technician Workstation
1.4.4 Mail/File Clerk Office
1.4.5 Support Workstation w/Scanner, Printer, Fax
1.4.6 Law Library/Conference Room
1.4.7 Copier/Storage Room
1.4.8 Supply Room
1.4.9 Break Room
1.4.10 Classified File Room

Design Criteria
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1.4 OPLA - Critical Workflow Patterns

INTRODUCTION
The diagrams on the following page  illustrate some of
the most critical workflow issues and patterns of
OPLA.
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1.  “CLOSE PROXIMITIES”
Close Proximities and efficient workflows are 
necessary with EOIR Court, Removal Unit and the
Public Entrance/Lobby. The OPLA Unit should be
secure from the Public Lobby.

2.  “CENTRALIZED INTERNAL SUPPORT”
The Legal Technician workstations and general file
storage should be located in a centralized location for
easy Attorney access/communication.

1.4 OPLA : Critical Workflow Patterns
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1.4 OPLA - Room Data Sheet

DEPUTY CHIEF COUNSEL OFFICE

Function
The Deputy Chief Counsel is responsible for assisting
the Chief Counsel in the management of OPLA and its
offices within the detention facilities. Specific 
responsibilities include the following: 

- Serves as first line supervisor to the attorney staff
- Serves as first line supervisor to the support staff
- Manages and assigns duties
- Provides and oversees the provision of legal advice to

the Office of Detention and Removal (DROP) and
other DHS components

- Provides and oversees the provision of litigation 
support, legal assistance, and legal advice to the  U.S.
Attorney’s Office in the litigation of petitions for review
before the circuit courts

- Researches and oversees the research of legal and
policy issues

- Writes and oversees the writing of memoranda, briefs,
legal opinions, letters, reports and other documents

Normal occupancy is daily, 8-10 hours.

Photograph

Floor Plan - Option 1 (225 nsf)

Floor Plan - Option 2 (225 nsf)

1.4.1

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:
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SYSTEMS MATRIX1.4.1

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.4.1

• PNT • 36 oz., 100% cut pile
nylon carpet

• Base - RB

• ACT -  8’ high
min.

• Solid wood core • See below • Exterior window

• None • Typical • Recessed
Fluorescent

• 110V Duplex each
wall

• None • Voice & data on two walls
• A & B ports shall be active

FURNITURE
Desk (Right Hand Return) Unicor Symphony S6820U07MH 1
Desk (Left Hand Return) Unicor Symphony S6820U14MH 1
Bookcase Unicor Symphony S352012MH 1
Credenza (Double Door) Unicor Symphony S352007MH 1
Desk Chair Unicor Classic Ergo WP8007BLK3501 1
Guest Chair Unicor Soprano WVC6120MH7578 2
Waste Receptacle 1

EQUIPMENT

HARDWARE
Lockset

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.
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1.4 OPLA - Room Data Sheet

ASSISTANT CHIEF COUNSEL OFFICE

Function
The Assistant Chief Counsels (ACCs) are principally
responsible for representing the Department  in
removal proceedings before immigration courts and
the Board of Immigration Appeals. Specific 
responsibilities include the following:

- Reviews, prepares and presents cases for trial and on
appeal

- Represents the Department in meetings, conferences
and other forums

- Provides legal advice to the Office of Detention and
Removal (DRO) and other DHS components

- Provides litigation support, legal assistance, and legal
advice to the U.S. Attorney’s Office in the litigation of
civil and criminal cases

- Researches legal and policy issues
- Drafts memoranda, briefs, legal opinions, letters,

reports and other documents

Normal occupancy is daily, 8-10 hours.

Photograph

1.4.2

Floor Plan - Option 1 (150 nsf)

Floor Plan - Option 2 (150 nsf)

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:
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FURNITURE
Desk (Right Hand Return) Unicor Symphony S6820U07MH 1
Desk (Left Hand Return) Unicor Symphony S6820U14MH 1
Bookcase Unicor Symphony S352012MH 1
Credenza (Double Door) Unicor Symphony S352007MH 1
Desk Chair Unicor Classic Ergo WP8007BLK3501 1
Guest Chair Unicor Soprano WVC6120MH7578 2
Waste Receptacle 1

EQUIPMENT

HARDWARE
Lockset 1

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.4.2

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.4.2

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• PNT • 35 oz. 100% cut pile
nylon carpet

• Base - RB

• ACT-8’ high • Solid core wood • See below • Exterior window

• None • Typical • Recessed
Fluorescent

• 110V duplex on each
wall

• None • Voice & data on 2 walls
• A & B ports shall be active
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1.4 OPLA - Room Data Sheet

LEGAL TECHNICIAN WORKSTATION

Function
The Legal Technicians provide direct support to the
Deputy Chief Counsel and Assistant Chief Counsels.
Specific responsibilities include the following:

- Receives, screens, sorts, distributes and sends out
mail

- Types legal documents
- Prepares and files motions, briefs, exhibits and other

documents
- Receives phone calls
- Retrieves and distributes A-files for immigration court

hearings, and related matters
- Uses computers for data entry, tracking and ordering

A-files and typing legal documents
- With attorney supervision, drafts simple motions,

responses, letters and other documents
- Conducts factual research for immigration court hear-

ings, and related matters

Normal occupancy is daily, 8-10 hours.

Photograph

1.4.3

Floor Plan - Option 1 (100 nsf)

Floor Plan - Option 2 (100 nsf)

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:
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FURNITURE
Systems Furniture Unicor Crescendo TBD 1
Desk Chair Unicor Classic Ergo WP8007BLK3501 1
Guest Chair Unicor Soprano WVC6120MH7578 1
Waste Receptacle 1

EQUIPMENT
None

HARDWARE
None

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.4.3

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.4.3

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• None • 35 oz 100% cut pile
nylon carpet

• Base - RB

• ACT-8’ high min. • None • None • None

• None • Typical • Recessed
Fluorescent

• To accommodate
systems furniture

• None • To accommodate systems
furniture

• A & B ports shall be active
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1.4 OPLA - Room Data Sheet

MAIL/FILE CLERK OFFICE

Function
The Mail Room is used for the receipt, screening, 
sorting, and distribution of all mail received by OPLA.
This space can be either an enclosed office or an open
workstation.

Photograph

Floor Plan (square footage varies)

1.4.4

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:
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FURNITURE
Desk Chair Unicor Classic Ergo WP8007BLK3501 1
Built-in countertops to accommodate a large work area
Item-Sorter, 12 compartment, DVGY DOD FEL-25004 1
Waste Receptacle 1

EQUIPMENT
None

HARDWARE
Lockset

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.4.4

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.4.4

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• PNT • 35 oz. 100% cut pile
nylon carpet

• Base - RB

• ACT-8’ high min. • Solid core wood • See below • Exterior windows

• None • Typical • Recessed
Fluorescent

• 110V duplex on each
wall

• None • Voice & data on 2 walls
• A & B ports shall be active
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1.4 OPLA - Room Data Sheet

SUPPORT WORKSTATION
W/SCANNER, PRINTER, FAX

Function
The Support Workstation will serve to support the
OPLA staff and will house the fax machine, a large
multi-page scanner with attached computer, and a
typewriter.

Photograph

Floor Plan

1.4.5

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:
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FURNITURE
Systems Furniture UNICOR Crescendo TBD
Desk Chair UNICOR Classic Ergo WP8007BLK3501 1
Waste Receptacle 1

EQUIPMENT
Network Printer
Fax Machine
Large Shredder

HARDWARE
None

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.4.5

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.4.5

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• None • 35 oz 100% cut pile
nylon carpet

• Base: RB

• ACT-8’ high min. • None • None • None

• None • Typical • Recessed
Fluorescent

• To accommodate
systems furniture and
equipment

• None • To accommodate systems
furniture
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1.4 OPLA - Room Data Sheet

LAW LIBRARY/CONFERENCE ROOM

Function
The Law Library/Conference Room is used for legal
research, and is also used by the OPLA attorneys for
meetings with clients, OCC staff, EOIR, the private bar,
and visitors. It is also used for training purposes.

Normal occupancy is daily, 8-10 hours.

The size of this space will vary based on the number of
detainees and the total number of OPLA employees.
The minimum size shall be 200 square feet and
increase in size at 22 sf/occupant based on the 
occupant load prescribed in the space spreadsheet.

Photograph

Floor Plan (square footage varies)

1.4.6

The number of bookcases shall be determined by actual room
dimensions; fill full length of long wall.

The 3 voice outlets grouped on end wall represent six (6) RJ 11/RJ
45 receptacles for video teleconferencing.

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:
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FURNITURE
Bookcase Unicor Symphony S352013MH 3
Conference Table Unicor Symphony S723602MH 1
Chair Unicor Soprano WVC6120MH7578 6
Waste Receptacle 1

NOTE: the size of the conference room table and the quantity of chairs and bookcases will vary based on room size and occupancy.

EQUIPMENT
None

HARDWARE
Lockset

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.4.6

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.4.6

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• PNT • Floor capable of sup-
porting live load of 150
lb. per sq. ft.

• 35 oz 100% cut pile
nylon carpet

• Base - RB

• ACT-8’ high min. • Solid core wood • See below • None

• None • Typical • Recessed
Fluorescent

• 110V duplex on each
wall

• 110V duplex in
floor/table

• PIR Sensor • Voice & data on 2 walls
• A & B ports shall be active
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1.4 OPLA - Room Data Sheet

COPIER/STORAGE ROOM

Function
The copier/storage room is used to house one or more
large multi-function copier(s) (one copier for each 6
attorneys) and space to store miscellaneous items.  

Photograph

Floor Plan

1.4.7

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:
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FURNITURE
TBD by end user

EQUIPMENT
Copier

HARDWARE
Lockset

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.4.7

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.4.7

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• PNT • VCT • ACT-8’ high min. • Solid core wood • See below • None

• None • Typical • Recessed
Fluorescent

• 110V duplex on each
wall

• None • None
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1.4 OPLA - Room Data Sheet

SUPPLY ROOM

Function
The Office Supply Storage Room is used to store
paper, toner, notebooks, pens, and other office 
supplies necessary for the successful operation of a
law office. It is also used to house one or more large
multi-function copiers (one copier per six attorneys)
and space to store miscellaneous items.

The size of this space will vary based on the number of
detainees and the total number of OPLA employees.
The minimum size shall be 50 square feet and increase
in size at 2 sf/OPLA employee over 25, based on the
staffing and space spreadsheets.

Photograph

Floor Plan (square footage varies; 2 sq. ft. per employee)

Shelving shall fill three walls adjacent to and opposite the wall with
door.

1.4.8

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:
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FURNITURE
Metal Shelving Unit Unicor Closed SHV046953 4

NOTE: the quantity of metal shelves will vary based on room size.

EQUIPMENT
None

HARDWARE
Lockset

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.4.8

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.4.8

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• PNT • 35 oz 100% cut pile
nylon carpet

• Base - RB

• ACT-8’ high • Solid core wood • See below • None

• None • Typical • Recessed
Fluorescent

• 110V duplex on each
wall

• None • None
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1.4 OPLA - Room Data Sheet

BREAKROOM

Function
The breakroom is used to provide OPLA personnel with
space to eat lunch and take breaks.

The size of this space will vary based on the total 
number of OPLA employees. The size shall be 
determined using 25 square feet per occupant based
on the staffing and space spreadsheets

Photograph

Floor Plan

1.4.9

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:
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FURNITURE
Table, 36” square UNICOR R03636TA1XANBC Varies
Multi-purpose seating UNICOR Choral TPL1883BLK3501 Varies
Waste receptacle with cover

Note: Quantity of tables and chairs will vary based on room size and occupancy.

EQUIPMENT
Cable TV or Satellite Dish & Cable System
Refrigerator
Microwave Oven
Garbage Disposal
Coffee Maker

HARDWARE
Door Hardware Lockset

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.4.9

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.4.9

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• PNT • 35 oz 100% pile cut
nylon carpet

• Base - RB

• ACT-8’ high min. • Solid core wood • See below • Exterior windows

• Double bowl stain-
less steel kitchen
sink with garbage
disposal

• Typical
• Exhaust fan

• Recessed
Fluorescent

• 110V duplex on each
wall

• Elec. outlets for
refrigerator &
microwave

• 2 GFCI outlets adja-
cent to the counter

• None • Voice & data on 2 walls
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CLASSIFIED FILE ROOM

Function
The classified file room is used for securing and safe-
guarding classified files and other sensitive docu-
ments.

Photograph

Floor Plan

1.4.10

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:
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FURNITURE
Five Drawer Lateral File, Sand UNICOR ZZLATFF53628 4-6

EQUIPMENT

HARDWARE
Lockset

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.4.10

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.4.9

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• PNT • 35 oz 100% pile cut
nylon carpet

• Base - RB

• ACT-8’ high min. • Solid core wood • See below • Exterior windows

• Double bowl stain-
less steel kitchen
sink with garbage
disposal

• Typical
• Exhaust fan

• Recessed
Fluorescent

• 110V duplex on each
wall

• Elec. outlets for
refrigerator &
microwave

• 2 GFCI outlets adja-
cent to the counter

• Access control on door • Voice & data on 2 walls
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1.5  Removal Unit (ICE Operated)

Space Requirements
1.5.1 Supervisory Detention & Deportation Officer (SDDO) Office
1.5.2 Deportation Officer (DO) Office
1.5.3 Deportation Removal Assistant (DRA) Workstation
1.5.4 Shared Computer Workstation
1.5.5 Conference Room
1.5.6 Records/Files Room
1.5.7 Supply/Storage Room
1.5.8 Copier/Fax/Shredder Room
1.5.9 Printer Area
1.5.10 Officer Toilet - Male
1.5.11 Officer Toilet - Female

1.0 Office Zone



1.5 Removal Unit- Function

FUNCTION STATEMENT
The primary function of Removal Unit is managing and
administering cases brought to the EOIR Court and
arranging for the removal (deportation) of 
individuals to foreign countries.

The Removal Unit operates in docket teams. Multiple
docket teams exist at larger facilities. They also 
maintain records on all individuals who have cases
pending in the EOIR Court and those detained at the
CDF.

Other activities include arranging for the travel 
documents and transportation for removal. Inquiries on
the progress of cases are answered by the Removal
Unit, and they may also issue Employment
Authorization Documents for aliens who wish to work
in the U.S.

The Removal Unit is located outside the secure
perimeter and restricted to staff with controlled access
to the public.

Critical Issues

Share equipment and files with OPLA
Large centralized filing
Adjacent/convenient to EOIR Court
Cash transactions take place at the counter

Special Requirements

Transaction counter to separate the office area from
the public; accessed by public through transaction
window
Identification camera
Secured/controlled access from public spaces
Ticket machine with secure lock/location

Space Requirements

1.5 REMOVAL UNIT

1.5.1 Supervisory Detention & Deportation Officer
(SDDO) Office

1.5.2 Deportation Officer (DO) Office
1.5.3 Deportation Removal Assistant (DRA)

Workstation
1.5.4 Shared Computer Workstation
1.5.5 Conference Room
1.5.6 Records/Files Room
1.5.7 Supply/Storage Room
1.5.8 Copier/Fax/Shredder Room
1.5.9 Printer Area
1.5.10 Officer Toilet - Male
1.5.11 Officer Toilet - Female

Design Criteria

4.112
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1.5 Removal Unit : Organizational Diagram
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1.5 Removal Unit - Critical Workflow Patterns

INTRODUCTION
The diagrams on the following page  illustrate some of
the most critical workflow issues and patterns of
Removal Unit.

4.114
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4.115

1.  “PUBLIC TRANSACTION COUNTER”
Removal Unit should have public transaction counter 
stations for employment authorization documents and
travel clerk workstation. The counter should be 
accessible from the Public Entrance/Lobby and be
controlled by the security officer stationed in the lobby.

2.  “CLOSE PROXIMITIES”
Removal Unit needs to be directly adjacent to the
Public Entrance/Lobby and EOIR Court.

1.5 Removal Unit : Critical Workflow Patterns



1.5 Removal Unit - Room Data Sheet

SUPERVISORY DETENTION &
DEPORTATION OFFICER (SDDO)
OFFICE 

Function
The Supervisory Detention and Deportation Officer
Office functions as an administrative and technical
supervisor for DO’s, IEA’s and critical personnel. The
SDDO serves as the principal advisor on all 
administrative management matters associated with
programs and operations.

Photograph

Floor Plan 

1.5.1

4.116
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FURNITURE
Desk 1
Credenza 1
Desk chair 1
Side chair 2
Waste receptacle 1

EQUIPMENT
None

HARDWARE
Lockset

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

ID Item Vendor* Style Model # Qty.

SYSTEMS MATRIX1.5.1

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.5.1

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• PNT • 35 oz. 100% cut pile
nylon carpet

• Base: RB

• ACT-8’ min. • Solid core wood • See below • Exterior window

• None • Typical • Recessed
Fluorescent

• 110V duplex outlet on
ea. wall

• None • Voice & data on 2 walls



1.5 Removal Unit - Room Data Sheet

DEPORTATION OFFICER (DO)
OFFICE 

Function
The Deportation Officer’s function is to manage
removal cases, conduct fugitive operations and 
investigations, process intelligence information and
participate in detention and removal hearings.

The DO works closely with ICE LED’s and OPLA
attorneys as well as US Attorney’s Offices in 
identifying, locating, apprehending and prosecuting
aliens, developing and coordinating intelligence, and
defending removal or exclusion proceedings.

Photograph

Floor Plan 

1.5.2

4.118
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Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.119

FURNITURE
Desk 1
Credenza 1
Desk chair 1
Side chair 2
Waste receptacle 1

EQUIPMENT
None

HARDWARE
Lockset

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

ID Item Vendor* Style Model # Qty.

SYSTEMS MATRIX1.5.2

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.5.2

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• PNT • 35 oz. 100% cut pile
nylon carpet

• Base: RB

• ACT-8’ min. • Solid core wood • See below • Exterior window

• None • Typical • Recessed
Fluorescent

• 110V duplex outlet on
ea. wall

• None • Voice & data on 2 walls



1.5 Removal Unit - Room Data Sheet

DEPORTATION REMOVAL ASSIS-
TANT (DRA) WORKSTATION 

Function
The Deportation Removal Assistant’s function is to 
provide clerical and administrative support to the
detention and removal program. Th DRA will have
access to classified files and materials that consist of
enforcement of laws and regulations pertaining to the
detention and removal of aliens.

The DRA reviews removal and exclusion case files to
determine the status of proceedings and takes 
appropriate action so that the case may be closed or
moved onward; performs a variety of technical and
clerical duties necessary in completing arrangements
for physical removal.

Photograph

Floor Plan 

2.031.5.3

4.120

DHS - Immigration and Customs Enforcement
ICE Design Standards

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.121

FURNITURE
Systems furniture 1
Desk chair 1
Waste receptacle 1

EQUIPMENT

HARDWARE

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

2.03

ID Item Vendor* Style Model # Qty.

2.03

SYSTEMS MATRIX1.5.3

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.5.3

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• None • 35 oz. 100% cut pile
nylon carpet

• Base: RB

• ACT-8’ min. • None • None • None

• None • Typical • Recessed
Fluorescent

• To accommodate
systems furniture

• None • To accommodate systems
furniture



1.5 Removal Unit - Room Data Sheet

SHARED COMPUTER 
WORKSTATION

Function
The Shared Computer Workstation is an unassigned
workspace used for computer access by staff not 
permanently assigned to this facility. Use is generally
short term.

Photograph

Floor Plan

1.5.4

4.122
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Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.123

SYSTEMS MATRIX1.5.4

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.5.4

FURNITURE
Systems furniture 1
Desk chair 1
Waste receptacle 1

EQUIPMENT

HARDWARE

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

ID Item Vendor* Style Model # Qty.

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• None • 35 oz. 100% cut pile
nylon carpet

• Base: RB

• ACT-8’ min. • None • None • None

• None • Typical • Recessed
Fluorescent

• To accommodate
systems furniture

• None • To accommodate systems
furniture



1.5 Removal Unit - Room Data Sheet

CONFERENCE ROOM

Function
The Conference Room is used for meetings and other
intermittent training of Removal Unit staff. The size will
increase based on the staff size and detainee 
population.

Photograph

Floor Plan

1.5.5

4.124

DHS - Immigration and Customs Enforcement
ICE Design Standards

The 3 voice outlets grouped on end wall represent six (6) RJ 11/RJ
45 receptacles for video teleconferencing.

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.125

FURNITURE
Conference table 1
Chairs Varies

NOTE: the size of the conference room table and the quantity of chairs and bookcases will vary based on room size and occupancy.

EQUIPMENT
None

HARDWARE
None

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

ID Item Vendor* Style Model # Qty.

SYSTEMS MATRIX1.5.5

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.5.5

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• PNT • 35 oz. 100% cut pile
nylon carpet

• Base: RB

• ACT-8’ min. • Solid core wood • None • None

• None • Typical • Recessed
Fluorescent

• 110V duplex outlets
on ea. wall and cen-
ter of table

• None • Voice and data on center of
table

• Data on each wall



1.5 Removal Unit - Room Data Sheet

RECORDS/FILES ROOM 

Function
The Records/File Room is used to secure detainee
case files. The size of the Records/Files Room will vary
based on the planned detainee population. This room
shall be convenient to staff from OPLA and ICE
Administration.

Photograph

Floor Plan

1.5.6

4.126

DHS - Immigration and Customs Enforcement
ICE Design Standards

File Cabinets File Cabinets

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.127

FURNITURE
Lateral file cabinets Varies

EQUIPMENT
None

HARDWARE
Lockset
Electronic access reader

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

ID Item Vendor* Style Model # Qty.

SYSTEMS MATRIX1.5.6

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.5.6

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• PNT • VCT
• Base: RB

• ACT-8’ min. • Solid core wood • See below • None

• None • Typical • Recessed
Fluorescent

• 110V duplex outlet on
2 walls

• Access control on door • None



1.5 Removal Unit - Room Data Sheet

SUPPLY/STORAGE ROOM 

Function
The Supply/Storage Room is used to stock boxes of
copier paper, office supplies, standard forms and the
like.

Photograph

Floor Plan

1.5.7

4.128

DHS - Immigration and Customs Enforcement
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Shelving

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.129

FURNITURE
Storage Cabinet 4
Shelving 9
Waste receptacle 1

EQUIPMENT
None

HARDWARE
Lockset
Closer LCN w/hold open LCN4040 1

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

ID Item Vendor* Style Model # Qty.

SYSTEMS MATRIX1.5.7

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.5.7

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• PNT • VCT
• Base: RB

• ACT-8’ min. • Solid core woos • See below • None

• None • Typical • Recessed
Fluorescent

• 110V duplex outlet • None • None



1.5 Removal Unit - Room Data Sheet

COPIER/FAX/SHREDDER ROOM 

Function
The Copier/Fax/Shredder Room is used for mass
copying, faxing documents, and shredding secure or
sensitive documents.

Photograph

Floor Plan

1.5.8
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Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.131

FURNITURE
Waste receptacle 1

EQUIPMENT

HARDWARE
Lockset

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

ID Item Vendor* Style Model # Qty.

SYSTEMS MATRIX1.5.8

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.5.8

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• PNT • VCT
• Base: RB

• ACT-8’ min. • Solid core wood • See below • None

• None • Typical • Recessed
Fluorescent

• TBD based on dedi-
cated circuits

• None • Voice and data
• Dedicated fax line
• Data as required for copiers

and fax



1.5 Removal Unit - Room Data Sheet

4.132

DHS - Immigration and Customs Enforcement
ICE Design Standards

PRINTER AREA

Function
The Printer Area is an allocation of space within the
open office environment for printers.

Photograph

Floor Plan

1.5.9

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.133

FURNITURE
Waste receptacle 1

EQUIPMENT

HARDWARE

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

ID Item Vendor* Style Model # Qty.

SYSTEMS MATRIX1.5.9

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.5.9

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• PNT • VCT
• Base: RB

• ACT-8’ min. • Solid core wood • See below • None

• None • Typical • Recessed
Fluorescent

• TBD based on dedi-
cated circuits

• None • Voice and data
• Data as required for printer



1.5 Removal Unit - Room Data Sheet

OFFICER TOILET - MALE 

Function
The Male Officer Toilet is a single use room located
within the Removal Unit.

Photograph

Floor Plan

1.5.10
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Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.135

SYSTEMS MATRIX1.5.10

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.5.10

FURNITURE
None

EQUIPMENT
Wall-hung, flush valve toilet 1
Wall mounted lavatory 1
Grab bars 2
Toilet paper dispenser 1
Toilet seat cover dispenser 1
Semi-recessed towel/waste unit 1
Soap dispenser 1
Frameless wall mirror 1

HARDWARE
Lockset

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

ID Item Vendor* Style Model # Qty.

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• PNT • VCT
• Base: RB

• GWB type X • Solid core wood • See below • None

• Toilet
• Lavatory

• Typical w/exhaust • Recessed
Fluorescent

• 110V duplex outlet-
GFI

• None • None



1.5 Removal Unit - Room Data Sheet

OFFICER TOILET - FEMALE 

Function
The Female Officer Toilet is a single use room located
within the Removal Unit.

1.5.11

4.136

DHS - Immigration and Customs Enforcement
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Photograph

Floor Plan

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.137

SYSTEMS MATRIX1.5.11

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.5.11

FURNITURE
None

EQUIPMENT
Wall-hung, flush valve toilet 1
Wall mounted lavatory 1
Grab bars 2
Toilet paper dispenser 1
Toilet seat cover dispenser 1
Semi-recessed towel/waste unit 1
Soap dispenser 1
Frameless wall mirror 1
Feminine napkin disposal unit

HARDWARE
Lockset

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

ID Item Vendor* Style Model # Qty.

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• PNT • VCT
• Base: RB

• GWB type X • Solid core wood • See below • None

• Toilet
• Lavatory

• Typical w/exhaust • Recessed
Fluorescent

• 110V duplex outlet-
GFI

• None • None



4.138



4.139

1.6  Staff Services and Training (ICE Operated)

Space Requirements
1.6.1 Staff Entrance Vestibule
1.6.2 Weapons Drop Area
1.6.3 Training Officer Office
1.6.4 Visiting Trainer Officer Office
1.6.5 Muster Room
1.6.6 Exercise Room
1.6.7 Physical Training Room
1.6.8 Classroom/Computer Training Room
1.6.9 FATS Training Room
1.6.10 ICE Armory
1.6.11 ICE Ready Room
1.6.12 Training File Area
1.6.13 Workroom
1.6.14 Resource Library
1.6.15 Staff Breakroom
1.6.16 Vending Area
1.6.17 Male Staff Lockers
1.6.18 Male Staff Toilet
1.6.19 Male Staff Shower
1.6.20 Male Shower Dressing Area
1.6.21 Female Staff Lockers
1.6.22 Female Staff Toilet
1.6.23 Female Staff Shower
1.6.24 Female Shower Dressing Area
1.6.25 Bulk Storage Room (Disposed Property)
1.6.26 Loading Dock & Staging

1.0 Office Zone



1.6 Staff Services and Training - Function

4.140

DHS - Immigration and Customs Enforcement
ICE Design Standards

FUNCTION STATEMENT
The function of Staff Services and Training is to provide
the level of instruction necessary for employees and
the meeting, locker, and break facilities to serve the
staff.

All staff requires training, including contract security
guards, ICE detention officers, and clerical personnel.
The training should accommodate all security and 
non-security personnel as recommended by the
American Correctional Association (ACA). Training
may occur on-site or off-site, and can be provided by
trained officers, outside contract instructors, or in 
conjunction with other agencies.

Training may be divided into two broad categories:
Staff Training and Special Training. Staff Training is 
site-specific training, some classroom training, plus
some physical training. Special Training is provided 
on-site or at locations designated for the type of 
training, Special Training includes: Firearms Training,
Bus Training, Commercial Driver’s License (CDL)
Training, Emergency Response Team (ERT), Special
Weapons and Tactics (SWAT), and Fire Arms Training
Scenarios (FATS).

Staff Services are the areas that allow the staff to
change and prepare prior to coming on duty, store their
personal items outside of the secure perimeter at the
facility, plus perform tasks, such as report writing, away
from their posts and to relax during breaks or exercise.

The CDF has a staff muster for each shift with all the
security staff assembled for a daily briefing before they
go on duty.

Critical Issues

Training located outside secure perimeter

Special Requirements

Audio visual equipment
Physical fitness and training equipment

Space Requirements

1.6 STAFF SERVICES AND TRAINING

1.6.1 Staff Entrance Vestibule
1.6.2 Weapons Drop Area
1.6.3 Training Officer Office
1.6.4 Visiting Trainer Officer Office
1.6.5 Muster Room
1.6.6 Exercise Room
1.6.7 Physical Training Room
1.6.8 Classroom/Computer Training Room
1.6.9 FATS Training Room
1.6.10 ICE Armory
1.6.11 ICE Ready Room
1.6.12 Training File Area
1.6.13 Workroom
1.6.14 Resource Library
1.6.15 Staff Breakroom
1.6.16 Vending Area
1.6.17 Male Staff Lockers
1.6.18 Male Staff Toilet
1.6.19 Male Staff Shower
1.6.20 Male Shower Dressing Area
1.6.21 Female Staff Lockers
1.6.22 Female Staff Toilet
1.6.23 Female Staff Shower
1.6.24 Female Shower Dressing Area
1.6.25 Bulk Storage Room (Disposed Property)
1.6.26 Loading Dock & Staging

Design Criteria



4. FUNCTIONAL REQUIREMENTS

4.141

  
  

    

  

      
     

        

   

        
     

 

   
  

 
 

     

   
    

  

 
      

  
  

     

   
  

  

 
  

   
 

  
  
 

   
 

  

  

  

  
  

 

   
   
  

  

  

      

           

  
 
 

 
  

  

 
 

      
     

     
    
   

     
 

     
    

    

    
     
   

                          

   
   

 

  

  

 

  

 
     

  

   
     
   

  
  

    
  

    

  
 

      
      

  
   

      
          

      
        

    
          

   
        

 
     

 
     

 

        

              
                    

            

 
     

 

    

   

  
     
    

    

       

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

    
      

            

    
      

          

    
        

            

      

                  

                                 

   

    
              

      
  

          
        

    
   

 
 

 
 

 
 

 
 

 
 

 

   

 

          

        

    
      

        
            

        

                     
                           

 

       
           
                         

   
  

  
      

   
    

  

1.6 Staff Services and Training : Organizational Diagram
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1.6 Staff Services and Training - Critical Workflow Patterns

4.142

DHS - Immigration and Customs Enforcement
ICE Design Standards

INTRODUCTION
The diagrams on the following page  illustrate some of
the most critical workflow issues and patterns of the
Staff Services and Training.



4. FUNCTIONAL REQUIREMENTS

4.143

1.  “CRITICAL ADJACENCIES - SERVICES”
Staff Services are the areas that allow the staff to
change and prepare prior to coming on duty, store their
personal items outside of the secure perimeter, 
perform tasks such as report writing away from their
posts, and to relax during breaks.

2.  “CRITICAL ADJACENCIES - TRAINING”
Training should be located outside the main secure
perimeter in a zone restricted only to staff.

1.6 Staff Services and Training : Critical Workflow Patterns



STAFF ENTRANCE VESTIBULE

Function
The Staff Entrance Vestibule is used to provide a 
thermal break between the exterior and interior of the
building. It also serves as a secure point when the 
interior doors are in the locked position.This entrance
is used by staff and contract personnel only.

Photograph

Floor Plan

1.6.1

1.6 Staff Services and Training - Room Data Sheet

4.144

DHS - Immigration and Customs Enforcement
ICE Design Standards

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.145

FURNITURE
Gun locker Varies

EQUIPMENT
None

HARDWARE
Locksets
Electronic access reader
Concealed hinges
Weather stripping

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.6.1

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.6.1

Plumbing HVAC Lighting Power Security Communications

• PNT • CT • GWB-8’ high
min.

• Glass • See below • Interior & exterior

• None • Typical • Recessed
Fluorescent

• 110V duplex on each
wall

• See below • None

Walls Floors Ceiling Doors Hardware Glazing



WEAPONS DROP AREA

Function
The Weapons Drop Area is a space located directly
inside the Staff Entrance Vestibule for securing
weapons prior to entering the facility.

Photograph

Floor Plan

1.6.2

1.6 Staff Services and Training - Room Data Sheet

4.146
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Weapons Lockers

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.147

FURNITURE

EQUIPMENT
Lockers Varies

HARDWARE

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.6.2

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.6.2

Plumbing HVAC Lighting Power Security Communications

• PNT • 3CT • ACT-8’ high min. • Solid core wood • See below • None

• None • Typical • Recessed
Fluorescent

• 110V duplex on each
wall

• ? • ?

Walls Floors Ceiling Doors Hardware Glazing



1.6 Staff Services and Training - Room Data Sheet
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TRAINING OFFICER OFFICE

Function
The Training Officer plans, develops, monitors and
evaluates courses and training activities for 
comprehensive emergency management programs.
The Training Officer also monitors assigned training
activities and assists in the completion of needs
assessment, development and delivery actions, 
evaluation activities, and preparation of materials for
assigned courses and activities. Responsible for 
development of assigned training activities, courses,
and other adult learning events, to meet requirements.

Photograph

Floor Plan

1.6.3

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.149

FURNITURE
Desk 1
Credenza 1
Bookcase 1
Lateral file 1
Desk chair 1
Side chair 2
Waste receptacle 1

EQUIPMENT
None

HARDWARE
Lockset

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.6.3

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.6.3

Plumbing HVAC Lighting Power Security Communications

• PNT • 35 oz 100% pile cut
nylon carpet

• Base - RB

• ACT-8’ high min. • Solid core wood • See below • Exterior window

• None • Typical • Recessed
Fluorescent

• 110V duplex on each
wall

• None • Voice & data on 2 walls

Walls Floors Ceiling Doors Hardware Glazing



1.6 Staff Services and Training - Room Data Sheet
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VISITING TRAINING OFFICER
OFFICE

Function
The Visiting Training Officer supports the facility’s
Training Officer with their daily duties.

Photograph

Floor Plan

1.6.4

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.151

FURNITURE
Desk 1
Credenza 1
Bookcase 1
Lateral file 1
Desk chair 1
Side chair 2
Waste receptacle 1

EQUIPMENT
None

HARDWARE
Lockset

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.6.4

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.6.4

Plumbing HVAC Lighting Power Security Communications

• PNT • 35 oz 100% pile cut
nylon carpet

• Base - RB

• ACT-8’ high min. • Solid core wood • See below • Exterior window

• None • Typical • Recessed
Fluorescent

• 110V duplex on each
wall

• None • Voice & data on 2 walls

Walls Floors Ceiling Doors Hardware Glazing



1.6 Staff Services and Training - Room Data Sheet
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MUSTER ROOM

Function
The Muster Room is a large, flexible meeting space
where officers meet before their shift to receive 
assignments, briefings and to discuss operational 
matters. The room could be set in a U-shape, 
classroom or theater set and may also double-function
as a conference room or training room.

Photograph

Floor Plan

1.6.5

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.153

FURNITURE
Table Varies
Chair Varies
White board - 8’ 2
Podium 1
Manual projection screen 1

NOTE: quantity of tables and chairs will vary with room size and occupancy

EQUIPMENT
None

HARDWARE
Lockset

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.6.5

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.6.5

Plumbing HVAC Lighting Power Security Communications

• PNT • 35 oz 100% pile cut
nylon carpet

• Base - RB

• ACT-8’ high min. • Solid core wood • See below • None

• None • Typical • Recessed
Fluorescent

• 110V duplex outlets
TBD by end user

• None • Voice & data on TBD by end
user

Walls Floors Ceiling Doors Hardware Glazing



EXERCISE ROOM

Function
The Exercise Room provides all ICE staff with the
opportunity to exercise within the facility. Depending on
the size of the facility, the Exercise Room may contain
cardiovascular (elipticals, treadmills, stationary bikes)
and resistance (free weights, machines) equipment.

Photograph

Floor Plan

1.6.6

1.6 Staff Services and Training - Room Data Sheet

4.154

DHS - Immigration and Customs Enforcement
ICE Design Standards

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.155

FURNITURE
None

EQUIPMENT
Exercise equipment by owner

HARDWARE
Lockset

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.6.6

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.6.6

Plumbing HVAC Lighting Power Security Communications

• PNT • Fitness floor • ACT-9’ high min. • Solid core wood • See below • Exterior window

• Drinking fountain • Typical with exhaust • Recessed
Fluorescent

• 110V duplex TBD by
end user

• None • Voice

Walls Floors Ceiling Doors Hardware Glazing



PHYSICAL TRAINING ROOM

Function
The Physical Training Room is a training space for non-
lethal weapons training, hand-to-hand training, and
other physical training techniques.

Photograph

Floor Plan

1.6.7

1.6 Staff Services and Training - Room Data Sheet

4.156

DHS - Immigration and Customs Enforcement
ICE Design Standards

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.157

FURNITURE
Whiteboard - 8’ 1

EQUIPMENT
Wall pads - 6’ high, full width, all walls Varies

HARDWARE
None

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.6.7

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.6.7

Plumbing HVAC Lighting Power Security Communications

• Padded • Padded/fitness floor • ACT-9’ high min. • Solid core wood • None • None

• None • Typical • Recessed
Fluorescent

• 110V duplex on each
wall

• None • None

Walls Floors Ceiling Doors Hardware Glazing



CLASSROOM/COMPUTER TRAIN-
ING ROOM

Function
The Classroom/Computer Training Room serves as
the primary space within the facility for staff training. It
is a multi-functional room with A/V and computer infra-
structure as well as the flexibility to conduct basic
classroom functions.

Photograph

Floor Plan

1.6.8

1.6 Staff Services and Training - Room Data Sheet

4.158

DHS - Immigration and Customs Enforcement
ICE Design Standards

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.159

FURNITURE
Tables Varies
Chairs Varies
Whiteboard - 8’ 1

EQUIPMENT
Manual projection screen 1
Ceiling hung projector

HARDWARE
Lockset

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.6.8

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.6.8

Plumbing HVAC Lighting Power Security Communications

• PNT • 35 oz 100% pile cut
nylon carpet

• Base - RB

• ACT-8’ high min. • Solid core wood • See below • None

• None • Typical • Recessed
Fluorescent with
dimmer

• 110V duplex TBD by
end user

• None • Voice & data TBD by end
user

Walls Floors Ceiling Doors Hardware Glazing



FATS TRAINING ROOM

Function
The...

Photograph

Floor Plan

1.6.9

NEED

NEED

1.6 Staff Services and Training - Room Data Sheet

4.160

DHS - Immigration and Customs Enforcement
ICE Design Standards

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.161

FURNITURE

EQUIPMENT

HARDWARE

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.6.9

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.6.9

Plumbing HVAC Lighting Power Security Communications

• PNT • 35 oz 100% pile cut
nylon carpet

• Base - RB

• ACT-8’ high min. • Solid core wood • See below • Exterior window

• None • Typical • Recessed
Fluorescent

• 110V duplex on each
wall

• None • Voice & data on 2 walls

Walls Floors Ceiling Doors Hardware Glazing



1.6 Staff Services and Training - Room Data Sheet

4.162

DHS - Immigration and Customs Enforcement
ICE Design Standards

ICE ARMORY

Function
The armory should be located outside the secure
perimeter but near Central Control in order to provide
visual monitoring. Entrance to this area should be 
controlled with a key and alarm system. Entrances to
the armory should be video monitored and recorded.
The armory should be equipped with two (2) doors: a
main door and a day door. The day door provides 
daytime access for security staff to the armory for 
practice, cleaning, and maintenance.

The armory should be at least a minimum  of 18.5
square meters (200 square feet) and must be able to
accommodate a workbench for cleaning and repairing
weapons. Gas, weapons, ammunition, shotguns, riot
guns, and specialized equipment are stored in the
armory. Some disturbance equipment (shields, vests,
batons, etc.) may also be stored in this space. Guns
are double-locked or kept in a gun chamber within the
armory.

The armory must be equipped with a fire suppression
system and should be climate controlled. Venting to the
outdoors is necessary because of solvents and waste
storage.

Photograph

Floor Plan

1.6.10

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.163

FURNITURE

EQUIPMENT

HARDWARE

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.6.10

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.6.10

Plumbing HVAC Lighting Power Security Communications

• • • • • •

• • • • • •

Walls Floors Ceiling Doors Hardware Glazing



1.6 Staff Services and Training - Room Data Sheet

4.164

DHS - Immigration and Customs Enforcement
ICE Design Standards

ICE READY ROOM

Function
A Ready Room is required adjacent to the armory. The
ready room serves as an area for equipping security
staff when an incident occurs. In some CDF facilities,
the muster room may serve as the ready room. Ready
rooms should be equipped with eyewash/shower 
stations.

Special Weapons and Tactics (SWAT) team equipment
closets should be located at two or three decentralized
locations in the CDF. Decentralized SWAT team 
equipment allows for quicker team response to 
incidents within the facility. These closets should hold
disturbance equipment such as shields, vests, batons,
etc.

Photograph

Floor Plan

1.6.11

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.165

FURNITURE

EQUIPMENT

HARDWARE

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.6.11

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.6.11

Plumbing HVAC Lighting Power Security Communications

• • • • • •

• • • • • •

Walls Floors Ceiling Doors Hardware Glazing



1.6 Staff Services and Training - Room Data Sheet

4.166

DHS - Immigration and Customs Enforcement
ICE Design Standards

TRAINING FILE AREA

Function
The Training File Area is an allocation of space in the
Staff Services and Training area for Training Files.

Photograph

Floor Plan

1.6.12

File Cabinets

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.167

SYSTEMS MATRIX1.6.12

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.6.12

FURNITURE
Waste receptacle 1

EQUIPMENT

HARDWARE

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

ID Item Vendor* Style Model # Qty.

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• PNT • VCT
• Base: RB

• ACT-8’ min. • Solid core wood • See below • None

• None • Typical • Recessed
Fluorescent

• TBD based on dedi-
cated circuits

• None • Voice and data



1.6 Staff Services and Training - Room Data Sheet

4.168

DHS - Immigration and Customs Enforcement
ICE Design Standards

WORKROOM

Function
The Workroom is a space for copying, faxing, and
scanning documents as well as duplicating, collating
and assembling training materials.

Photograph

Floor Plan

1.6.13

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.169

FURNITURE
Table 1

EQUIPMENT
None

HARDWARE
Lockset

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.6.13

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.6.13

Plumbing HVAC Lighting Power Security Communications

• PNT • VCT
• Base - RB

• ACT-8’ high min. • Solid core wood • See below • Exterior window

• None • Typical • Recessed
Fluorescent

• 110V duplex outlets,
dedicated circuits as
determined by end
user

• None • Voice & data as determined
by end user

Walls Floors Ceiling Doors Hardware Glazing



1.6 Staff Services and Training - Room Data Sheet

4.170

DHS - Immigration and Customs Enforcement
ICE Design Standards

RESOURCE LIBRARY

Function
The function of the Resource Library is to serve as a
secure space for storing training materials and aides.

Photograph

Floor Plan

1.6.14

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.171

FURNITURE
Shelves Varies
Lateral file cabinet Varies

EQUIPMENT
None

HARDWARE
Lockset

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.6.14

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.6.14

Plumbing HVAC Lighting Power Security Communications

• PNT • 35 oz 100% pile cut
nylon carpet

• Base - RB

• ACT-8’ high min. • Solid core wood • See below • None

• None • Typical • Recessed
Fluorescent

• 110V duplex • None • None

Walls Floors Ceiling Doors Hardware Glazing



1.6 Staff Services and Training - Room Data Sheet

4.172

DHS - Immigration and Customs Enforcement
ICE Design Standards

STAFF BREAKROOM

Function
The Staff Breakroom is used for food storage and
minor food preparation (microwave) as well as staff
lunch and coffee breaks.

Photograph

Floor Plan

1.6.15

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.173

FURNITURE
Table Varies
Chairs Varies
Waste receptacle 1

EQUIPMENT
Refrigerator/Freezer - 18cf
Sink
Faucet
Garbage Disposer

HARDWARE
None

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.6.15

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.6.15

Plumbing HVAC Lighting Power Security Communications

• PNT • VCT
• Base - RB

• ACT-8’ high min. • Solid core wood • See below • None

• Sink, faucet,
garbage disposer

• Typical w/exhaust • Recessed
Fluorescent

• 110V duplex outlets
• GFI as required

• None • None

Walls Floors Ceiling Doors Hardware Glazing



1.6 Staff Services and Training - Room Data Sheet

4.174

DHS - Immigration and Customs Enforcement
ICE Design Standards

VENDING AREA

Function
The Vending Area is a space allocation for vending
machines that provide the staff with food and 
refreshments.

Photograph

Floor Plan

1.6.16

Vending Machines

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.175

FURNITURE
N/A

EQUIPMENT
N/A

HARDWARE
N/A

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.6.16

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.6.16

Plumbing HVAC Lighting Power Security Communications

• PNT • VCT
• Base - RB

• ACT-8’ high min. • None • None • None

• As required by 
vending machines

• Typical • Recessed
Fluorescent

• As required by 
vending machines

• None • None

Walls Floors Ceiling Doors Hardware Glazing



4.176

DHS - Immigration and Customs Enforcement
ICE Design Standards

1.6 Staff Services and Training - Room Data Sheet

MALE STAFF LOCKERS

Function
The Male Staff Lockers provide all uniformed agents
and selected staff members a place to secure and
store clothing and personal belongings. Agents may
choose to arrive to work in civilian clothing and then
change into their uniform at the CDF. The Staff Locker
area is intended to be the space where this occurs.

Photograph

Floor Plan

1.6.17

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.177

FURNITURE
Wood Bench Varies

EQUIPMENT
Lockers Varies

HARDWARE
None

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.6.17

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.6.17

Plumbing HVAC Lighting Power Security Communications

• PNT • Ceramic tile
• Base - CT

• Vinyl faced
GWB, suspend-
ed, lay-in

• Solid core wood • See below • None

• None • Typical w/exhaust • Recessed
Fluorescent

• none • None • None

Walls Floors Ceiling Doors Hardware Glazing



4.178

DHS - Immigration and Customs Enforcement
ICE Design Standards

1.6 Staff Services and Training - Room Data Sheet

MALE STAFF TOILET

Function
The Male Staff Toilet is a multi-use toilet room directly
adjacent to the Male Staff Lockers.

Photograph

Floor Plan

1.6.18

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.179

FURNITURE
None

EQUIPMENT
Wall-hung, flush valve toilet 1
Wall mounted lavatory 1
Grab bars 2
Toilet paper dispenser 1
Toilet seat cover dispenser 1
Semi-recessed towel/waste unit 1
Soap dispenser 1
Frameless wall mirror

HARDWARE
None

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.6.18

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.6.18

Plumbing HVAC Lighting Power Security Communications

• CT-8’ high
• NT above 8’

• Ceramic tile
• Base - CT

• Vinyl faced
GWB, suspend-
ed, lay-in

• Solid core wood • See below • None

• Toilets, lavatories • Typical w/exhaust • Recessed
Fluorescent

• 110V duplex @ at
lavatories

• None • None

Walls Floors Ceiling Doors Hardware Glazing



4.180

DHS - Immigration and Customs Enforcement
ICE Design Standards

1.6 Staff Services and Training - Room Data Sheet

MALE STAFF SHOWER

Function
The Male Staff Shower is a place for agents or staff to
shower after their shift or after exercising. It is directly
adjacent to the Male Staff Lockers and Male Staff
Toilets.

Photograph

Floor Plan

1.6.19

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.181

FURNITURE
N/A

EQUIPMENT
Shower Curtain
Shower Rod
Shower Accessories

HARDWARE
None

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.6.19

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.6.19

Plumbing HVAC Lighting Power Security Communications

• CT - full height • CT
• Base-CT

• GWB-type X • N/A • See below • None

• Showers
• Floor drain

• Typical w/exhaust • Recessed
Fluorescent

• None • None • None

Walls Floors Ceiling Doors Hardware Glazing



4.182

DHS - Immigration and Customs Enforcement
ICE Design Standards

1.6 Staff Services and Training - Room Data Sheet

MALE SHOWER DRESSING AREA

Function
The Male Shower Dressing Area is a private space for
agents/staff to towel off and get dressed after shower-
ing. It is located directly adjacent to the Male Staff
Showers.

Photograph

Floor Plan

1.6.20

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.183

FURNITURE
Wall mounted bench Varies

EQUIPMENT
Shower Curtain
Shower Rod

HARDWARE
None

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.6.20

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.6.20

Plumbing HVAC Lighting Power Security Communications

• CT-8’ high
• PNT above 8’

• CT
• Base - CT

• GWB-type X • Solid core wood • See below • None

• Floor drain • Typical w/exhaust • Recessed
Fluorescent

• None • None • None

Walls Floors Ceiling Doors Hardware Glazing



4.184

DHS - Immigration and Customs Enforcement
ICE Design Standards

1.6 Staff Services and Training - Room Data Sheet

FEMALE STAFF LOCKERS

Function
The Female Staff Lockers provide all uniformed agents
and selected staff members a place to secure and
store clothing and personal belongings. Agents may
choose to arrive to work in civilian clothing and then
change into their uniform at the CDF. The Staff Locker
area is intended to be the space where this occurs.

Photograph

Floor Plan

1.6.21

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.185

SYSTEMS MATRIX1.6.21

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.6.21

FURNITURE
Wood Bench Varies

EQUIPMENT
Lockers Varies

HARDWARE
None

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

ID Item Vendor* Style Model # Qty.

Plumbing HVAC Lighting Power Security Communications

• PNT • Ceramic tile
• Base - CT

• Vinyl faced
GWB, suspend-
ed, lay-in

• Solid core wood • See below • None

• None • Typical w/exhaust • Recessed
Fluorescent

• none • None • None

Walls Floors Ceiling Doors Hardware Glazing



4.186

DHS - Immigration and Customs Enforcement
ICE Design Standards

1.6 Staff Services and Training - Room Data Sheet

FEMALE STAFF TOILET

Function
The Female Staff Toilet is a multi-use toilet room direct-
ly adjacent to the Male Staff Lockers.

Photograph

Floor Plan

1.6.22

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.187

SYSTEMS MATRIX1.6.22

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.6.22

FURNITURE
None

EQUIPMENT
Wall-hung, flush valve toilet 1
Wall mounted lavatory 1
Grab bars 2
Toilet paper dispenser 1
Toilet seat cover dispenser 1
Semi-recessed towel/waste unit 1
Soap dispenser 1
Frameless wall mirror

HARDWARE
None

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

ID Item Vendor* Style Model # Qty.

Plumbing HVAC Lighting Power Security Communications

• CT-8’ high
• NT above 8’

• Ceramic tile
• Base - CT

• Vinyl faced
GWB, suspend-
ed, lay-in

• Solid core wood • See below • None

• Toilets, lavatories • Typical w/exhaust • Recessed
Fluorescent

• 110V duplex @ at
lavatories

• None • None

Walls Floors Ceiling Doors Hardware Glazing



4.188

DHS - Immigration and Customs Enforcement
ICE Design Standards

1.6 Staff Services and Training - Room Data Sheet

FEMALE STAFF SHOWER

Function
The Female Staff Shower is a place for agents or staff
to shower after their shift or after exercising. It is direct-
ly adjacent to the Male Staff Lockers and Male Staff
Toilets.

Photograph

Floor Plan

1.6.23

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.189

SYSTEMS MATRIX1.6.23

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.6.23

FURNITURE
N/A

EQUIPMENT
Shower Curtain
Shower Rod
Shower Accessories

HARDWARE
None

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

ID Item Vendor* Style Model # Qty.

Plumbing HVAC Lighting Power Security Communications

• CT - full height • CT
• Base-CT

• GWB-type X • N/A • See below • None

• Showers
• Floor drain

• Typical w/exhaust • Recessed
Fluorescent

• None • None • None

Walls Floors Ceiling Doors Hardware Glazing
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1.6 Staff Services and Training - Room Data Sheet

FEMALE SHOWER DRESSING AREA

Function
The Female Shower Dressing Area is a private space
for agents/staff to towel off and get dressed after show-
ering. It is located directly adjacent to the Male Staff
Showers.

Photograph

Floor Plan

1.6.24

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:
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SYSTEMS MATRIX1.6.24

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.6.24

FURNITURE
Wall mounted bench Varies

EQUIPMENT
Shower Curtain
Shower Rod

HARDWARE
None

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

ID Item Vendor* Style Model # Qty.

Plumbing HVAC Lighting Power Security Communications

• CT-8’ high
• PNT above 8’

• CT
• Base - CT

• GWB-type X • Solid core wood • See below • None

• Floor drain • Typical w/exhaust • Recessed
Fluorescent

• None • None • None

Walls Floors Ceiling Doors Hardware Glazing
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1.6 Staff Services and Training - Room Data Sheet

BULK STORAGE ROOM

Function
The Bulk Storage Room is a secured space for 
housing disposed property.

Photograph

Floor Plan

1.6.25

NEED
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Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:
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FURNITURE
Shelves Varies

NOTE: quantity and size of shelving varies with room size

EQUIPMENT
None

HARDWARE
Lockset
Closer LCN With hold open LCN4040 1

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.6.25

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.6.25

Plumbing HVAC Lighting Power Security Communications

• PNT • VCT
• Base - RB

• ACT-8’ high min. • Hollow metal • See below • None

• None • Typical • Recessed
Fluorescent

• 110V duplex on each
wall

• None • None

Walls Floors Ceiling Doors Hardware Glazing
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1.6 Staff Services and Training - Room Data Sheet

LOADING DOCK & STAGING

Function
The Loading Dock is the primary delivery point for all
ICE related goods such as office supplies, furniture,
training supplies and equipment, computers, and
ammunition.

Photograph

Floor Plan

1.6.26

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:
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FURNITURE
None

EQUIPMENT
Power overhead door operator 1

HARDWARE
Electronic access reader - exterior door
Concealed hinges - exterior door
Weather Stripping
Lockset - interior door

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX1.6.26

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE1.6.26

Plumbing HVAC Lighting Power Security Communications

• PNT • Concrete, sealed • None • Hollow metal • See below • None

• None • Typical • Suspended
Fluorescent

• 110V duplex on 2
walls

• See below • Voice - one
• Data - none

Walls Floors Ceiling Doors Hardware Glazing
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2.0 Court Interface Zone

2.1 EOIR Court (DOJ Responsibility)

2.2 Public/Detainee Visitation (Contractor Responsibility)



4.198

DHS - Immigration and Customs Enforcement
ICE Design Standards

2.0 Court Interface Zone

The Court Interface Zone includes the EOIR work area
and courtroom space, and is an interface area between
the court personnel, the Removal Unit, the public, and
detainees under restraint. It is a secure interface zone.
The area should be in its own secondary perimeter,
contiguous with but separate from the main facility 
primary secure perimeter. Access will be by hardened 
commercial grade doorways, with special controls for
general and emergency egress. The perimeter 
barriers, electronic controls, and procedures should be
at the same level as the other secondary secure
perimeters. (See EOIR Design Standards under 
separate cover.)

The Court Interface components within a CDF are
operated by the Executive Office for Immigration
Review (EOIR) and the selected contractor, and are
not included in this document.

The components within the Court Interface Zone are
listed below.

2.1 EOIR Court
2.2 Public/Detainee Visitation
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2.0 Court Interface Zone : Organizational Diagram
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4. FUNCTIONAL REQUIREMENTS

2.0 Court Interface Zone - Space Requirements Summary
Immigration and Customs Enforcement
Design Standards
CONTRACT DETENTION FACILITIES
Washington DC

200 4550 9900 1200 15500 1800 2000 33000
2.00 COURTT INTERFACEE ZONE Comments

                                 

ID# SSPACEE NAME                                      

2.1 EOIRR Court
Contractor Space

        

                        
                                                                                                                                                

2.2 Public/Detaineee Visitation
Contractor Space

        

                        

                                                                                                                                                

Court Interface Zone
2.0

900-12000 BEDS 1200-15000 BEDS 30000 BEDS450-9000 BEDS200-4500 BEDS 1500-18000 BEDS 1800-20000 BEDS<< 2000 BEDSICEE CDF
        

(b
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2)
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2.1 EOIR Court (DOJ Operated)

NOTE: See EOIR Court Design Standards Publication

2.0 Court Interface Zone



4.202



4.203

2.2 Public/Detainee Visitation (Contractor Operated)2.0 Court Interface Zone



2.2 Public/Detainee Visitation

4.204

DHS - Immigration and Customs Enforcement
ICE Design Standards

ORGANIZATIONAL REQUIREMENTS
The CDF must allow detainees to confer with their
attorneys in person and, under normal conditions, to
receive visits from family and acquaintances. The DHS
encourages visiting by family and friends to maintain
the morale of the detainee and to develop closer 
relationships between the detainee and family 
members.  Visitation may be restricted to ensure the
security and good order of the facility.  

Types of visitation at a CDF include:  general visitation
(including visitation by minors), legal visitation, 
consultation visitation for expedited removal, and 
special family visits.  For more information on detainee
visiting, consult the DHS Detention Standard for
Detainee Visitation.

OPERATIONAL REQUIREMENTS
Visiting rooms should be comfortable and as pleasant
as practical with appropriate furnishings.  Supervision
of visiting rooms should be adapted to the level of
security required by the facility.  Visiting is located 
centrally, minimizing the movement of the public
throughout the facility.  The number of staff supervising
in the visitation area depends on the number of visiting
areas and the design of the visiting space.

Visiting should be located adjacent to the Public Lobby.
The primary secure perimeter separates the visiting
public side from the detainee side.  

Visiting should be located adjacent to Central Control
or another fixed staff position to allow the staff to 
monitor security within the area.  If direct visual 
surveillance of circulation systems is not possible from
a fixed position, detainees are escorted to visiting by
the housing area security staff.  

Visitors must check in at the Public Lobby reception
desk.  The staff at the desk checks visitor I.D. and
informs visitors of institutional visiting rules.  The visitor
is required to pass through a metal detector in the 
public lobby.
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4. FUNCTIONAL REQUIREMENTS

4.205

Central Visiting
2.2.1 Visitor Search/Processing Room 40 SF
2.2.2 Non-Contact Visiting Booth 40 SF : one (1) per every 25 detainees
2.2.3 Non-Contact ADA Visiting Booth 60 SF
2.2.4 Contact Visiting Booth 60 SF
2.2.5 Attorney Visiting Room 100 SF
2.2.6 Monitor Post
2.2.7 Officer Toilet
2.2.8 Detainee Toilet

Central Holding
2.2.9 Monitor Post
2.2.10 Officer Toilet
2.2.11 Search Room
2.2.12 Holding Cell(s)

ID# Space Name Performance Criteria

Functional Requirements

Special/Technical Requirements

Non-contact visiting booths require an attack-resistant glazed barrier between the detainee and visitor and a telephone or
speaker.
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3.0 Detainee Living Zone

3.1 Detention Administration (ICE Responsibility)

3.2 Detainee Housing (w/Dining) (Contractor Responsibility)

3.3 Detainee Services (Contractor Responsibility)

3.4 Recreation (Contractor Responsibility)

3.5 Library (Contractor Responsibility)
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DHS - Immigration and Customs Enforcement
ICE Design Standards

3.0 Detainee Living Zone

The Detainee Living Zone contains functions that are
used by detainees during their normal daily routine. It
is a secure zone with normal routine detainee move-
ment within the primary secure perimeter. Components
within this zone should be separated from each other
by secondary secure perimeters. Detainee movement
between each component will be monitored by housing
security staff.

This document covers the ICE Detention
Administration within component 3.1 Detention
Administration. The other components within the
Detainee Living Zone are typically defined and 
controlled by the Contract Detention Service Provider.
and are not covered in this document.

The diagram on the following page illustrates the
Detainee Living Zone components and the critical 
adjacency requirements needed for a productive work
environment.

The following information has been provided for each
of the components:

Function
Describes the overall purpose of the component within
the CDF.

Critical Workflow Patterns
Identifies the most critical workflow patterns necessary
for efficient staff productivity.

Room Data Sheets
Provides detailed information on all spaces within the
components (i.e., function statements, photograph,
floor plan, systems, furniture, and equipment)

The components within the Detainee Living Zone are
listed below:

3.1 Detention Administration (ICE Operated)
3.2 Detainee Housing (w/Dining) (Contractor

Operated)
3.3 Detainee Services (Contractor Operated)
3.4 Recreation (Contractor Operated)
3.5 Library (Contractor Operated)
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3.0 Detainee Living Zone : Organizational Diagram
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3.0 Detainee Living Zone - Space Summary

SPACE FORECAST MATRIX
The Space Requirements Summary Matrix on the 
following page, identifies the spaces needed for each
of the functional units within the Detainee Living Zone.
The matrix listed below is also designed to forecast
these needs for the planning scenarios.

1. <200 beds
2. 200 - 450 beds
3. 450 - 900 beds
4. 900 - 1,200 beds
5. 1,200 - 1,500 beds
6. 1,500 - 1,800 beds
7. 1,800 - 2,000 beds
8. 2,000 - 3,000 beds

The bed ranges were determined to best represent the
capacity range for existing and planned detainee 
populations.

For each planning scenario, the following information
is provided:

- # of Users is the number of persons (staff or
detainees) in a given space.

- # of Spaces is the quantity of a given space.

- Space Size NSF is the net square feet or size of a
given space.

- Total Size NSF is the number of spaces or quantity of
a space times it’s NSF or size.

The sidebar to  the right highlights some of the Space
Planning Formulas that are used for calculating areas.

SPACE CALCULATIONS/DEFINITIONS
The total Net Square Footage is the sum of all net
areas of the spaces listed. This number is multiplied by
a Net-Gross Factor (an industry factor based on
space) to determine Gross Square Footage (GSF).

- Net Square Footage (NSF) 
Total clear floor area within a given room, excluding
walls, corridors, mechanical equipment rooms, shafts,
stairs, and chases.

- Gross Square Footage (GSF) 
Total building area measured from outside face of 
exterior walls.

3.1 Detention Administration
• Maximum shift size = 75% of total IEA’s

• Ready room capacity = 24 agents @ 25 sf per agent + 8 
lockers at 15 sf per locker

3.2 Detainee Housing (w/Dining)

Contractor Operated.

3.3 Detainee Services

Contractor Operated.

3.4 Recreation

Contractor Operated.

3.5 Library

Contractor Operated.

Space Planning Formulas
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4. FUNCTIONAL REQUIREMENTS

3.0 Detainee Living Zone - Space Requirements Summary

Immigration and Customs Enforcement
Design Standards
CONTRACT DETENTION FACILITIES
Washington DC

200 4550 9900 1200 15500 1800 2000 33000
3.00 DETAINEEE LIVINGG ZONE Comments

                                 

ID# SSPACEE NAME                                     

3.1 DDetentionn Administration
3.1.1 Detention Operations Supervisor (DOS) Office                                

3.1.2 Supervisory Immigration Enforcement Agent (SIEA) Office                            

3.1.3 Immigration Enforcement Agent (IEA) Workstation                                  

3.1.4 ICE Armory                              

3.1.5 ICE Ready Room                                   team of 24 @ 25 sf ea; 8 lockers @ 15 sf ea.
3.1.6 ICE Toilet Male                             

3.1.7 ICE Toilet Female                             
                                        

                        

                                                                                                                                                                                

3.2 Detaineee Housingg (w/Dining)
Contractor Space

        

                        
                                                                                                                                                

3.3 Detaineee Services
Contractor Space

        

                        

                                                                                                                                                

3.4 Recreation
Contractor Space

        

                        

                                                                                                                                                

3.5 Library
Contractor Space

        

                        
                                                                                                                                                

1800-20000 BEDS<< 2000 BEDSICEE CDF
STANDARD

Detainee Living Zone
3.0

900-12000 BEDS 1200-15000 BEDS 30000 BEDS450-9000 BEDS200-4500 BEDS 1500-18000 BEDS
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3.1  Detention Administration (ICE Operated)

Space Requirements
3.1.1 Detention Operations Supervisor (DOS) Office
3.1.2 Supervisory Immigration Enforcement Agent (SIEA) Office
3.1.3 Immigration Enforcement Agent (IEA) Workstation
3.1.4 ICE Armory
3.1.5 ICE Ready Room
3.1.6 ICE Toilet Male
3.1.7 ICE Toilet Female

3.0 Detainee Living Zone
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3.1 Detention Administration - Function

FUNCTION STATEMENT
ICE Detention Administration at a CDF is limited to the
office functions carried out by ICE staff, the Armory and
the ICE Ready Room. 

ICE Detention Administration staff perform functions
specifically related to the transportation of detainees.
These staff positions, while performing duties in the
Processing area and throughout the facility, require
administrative space near ICE Administration.

Staff provided by the Contract Detention Service
Provider have the primary responsibility for Central
Control and the  safety and security of the facility. 

Critical Issues

Adjacent to Staff Service and Training
Adjacent to Loading Dock
Armory must be located outside the secure perimeter
ICE Ready Room must be located outside the secure
perimeter

Special Requirements

Controlled access to Armory
Maximum security construction of Armory

Space Requirements

3.1 DETENTION ADMINISTRATION

3.1.1 Detention Operations Supervisor (DOS) Office
3.1.2 Supervisory Immigration Enforcement Agent 

(SIEA) Office
3.1.3 Immigration Enforcement Agent (IEA) Workstation
3.1.4 ICE Armory
3.1.5 ICE Ready Room
3.1.6 ICE Toilet Male
3.1.7 ICE Toilet Female

Design Criteria
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3.1 Detention Administration : Organizational Diagram
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3.1 Detention Administration - Critical Workflow Patterns

INTRODUCTION
The diagrams on the following page  illustrate some of
the most critical workflow issues and patterns of the
Detention Administration.



4. FUNCTIONAL REQUIREMENTS
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1.  “CRITICAL ADJACENCIES”
Detention Administration must be located inside the
primary secure perimeter in order to provide the 
security staff with direct supervision.

2.  “TWO-HOUR SECURITY GLASS”
All glass in the Detention Administration and Central
Control should meet the two-hour standard for attack
resistance and must be shatter proof.

3.  “CENTRAL CONTROL/ARMORY-VISUAL
CONNECTION”
The armory should be located outside the secure
perimeter but near central control for visual monitoring.

3.1 Detention Administration : Critical Workflow Patterns
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3.1 Detention Administration - Room Data Sheet

DETENTION OPERATIONS SUPER-
VISOR (DOS) OFFICE

Function
The....

Photograph

Floor Plan

3.1.1

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:
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FURNITURE
Desk 1
Desk chair 1
Side chair 2

EQUIPMENT
None

HARDWARE
Lockset

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX3.1.1

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE3.1.1

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• PNT • 35 oz 100% pile cut
nylon carpet

• Base - RB

• ACT-8’ high min. • Solid core wood • See below • Exterior window

• None • Typical • Recessed
Fluorescent

• 110V duplex on each
wall

• None • Voice & data on 2 walls
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3.1 Detention Administration - Room Data Sheet

SUPERVISORY IMMIGRATION
ENFORCEMENT AGENT (SIEA)
OFFICE

Function
The Supervisory Immigration Enforcement Agent’s
function is as a first-line supervisor for conducting 
day-to-day immigration enforcement operations, as
well as short and medium range planning and 
evaluation of a variety of enforcement functions 
associated with the identification, investigation, 
apprehension, prosecution, and removal of aliens and
criminal aliens, and the apprehension of absconders
from removal proceedings.

The SIEA plans and schedules work on a daily and
weekly basis, and assigns work to subordinate IEA’s.

Photograph

Floor Plan

3.1.2

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:
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FURNITURE
Desk 1
Desk chair 1
Side chair 2

EQUIPMENT
None

HARDWARE
Lockset

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX3.1.2

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE3.1.2

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• PNT • 35 oz 100% pile cut
nylon carpet

• Base - RB

• ACT-8’ high min. • Solid core wood • See below • Exterior window

• None • Typical • Recessed
Fluorescent

• 110V duplex on each
wall

• None • Voice & data on 2 walls
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3.1 Detention Administration - Room Data Sheet

IMMIGRATION ENFORCEMENT
AGENT OFFICE

Function
The Immigration Enforcement Agent’s function is to
perform a variety of enforcement functions related to
the investigation, identification, apprehension, 
prosecution, detention and removal of aliens and 
criminal aliens, and apprehension of absconders from
removal proceedings.

The IEA routinely enters hostile situations and may be
required to make decisions affecting the life, well being,
and/or civil liberties of aliens, the public, and other law
enforcement officers as well as impacting regulations
between the U.S. and other governments.

All IEA’s perform two major duties:
- Removal, transport, and escort
- Detention

And one or more of the following duties:
- Jail check
- Prosecutions
- Determining Alienage and Fugitive Operations
- Operational Support/Law Enforcement Liaison
- Alien Criminal Apprehension Program, Law

Enforcement Agency Support, Multi-Agency Task
Force, Quick Response Teams, Duty Officer

Photograph

Floor Plan

3.1.3

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:
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SYSTEMS MATRIX3.1.3

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE3.1.3

FURNITURE
Systems furniture 1
Desk chair 1
Vertical file 2
Waste receptacle 1

EQUIPMENT
None

HARDWARE
None

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

ID Item Vendor* Style Model # Qty.

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• None • 35 oz 100% pile cut
nylon carpet

• Base - RB

• ACT-8’ high min. • None • None • None

• None • Typical • Recessed
Fluorescent

• 110V duplex on each
wall

• None • To accommodate systems
furniture
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3.1 Detention Administration - Room Data Sheet

ICE ARMORY

Function
The Armory functions as a highly secure room for stor-
ing weapons and ammunition as well as gas and other
specialized equipment. Cleaning of weapons may also
take place in the Armory.

Guns are double locked in a gun rack within the
Armory. Ammunition is also stored within lockable
shelves/cabinets.

The entrance to the Armory is controlled electronically
and is kept under video surveillance.

Photograph

Floor Plan

3.1.4

Weapons Racks

Ammunition Shelving
or Cabinets

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:
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FURNITURE
None

EQUIPMENT
Gun rack - provided by owner
Ammo storage shelving - provided by owner

HARDWARE
Electronic access reader
Video surveillance camera
Lockset
Closure LCN With hold open LCN4040 1

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX3.1.4

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE3.1.4

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• Paint on reinforced
concrete block or
poured concrete

• Concrete, sealed • Hard ceiling • 16 ga. hollow metal • See below • None

• None • Climate controlled with
direct outdoor venting

• Surface mount-
ed Fluorescent

• 110V duplex on 2
walls

• See below • None



4.224

DHS - Immigration and Customs Enforcement
ICE Design Standards

3.1 Detention Administration - Room Data Sheet

ICE READY ROOM

Function
The Ready Room should be located adjacent to the
Armory and serves as an area for equipping ICE staff
when an incident occurs.

SWAT teams consist of 24 agents, most of which will
not be located at the facility. The Ready Room also
serves as a place to store equipment such as shields,
vests, batons, etc. and conduct briefings.

Photograph

Floor Plan

3.1.5

NEED

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.225

FURNITURE
Table
Chair
Whiteboard - 12’

EQUIPMENT
Equipment lockers 8
Manual projection screen
Shelving - 16 LF

HARDWARE
Electronic access reader
Lockset

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

SYSTEMS MATRIX3.1.5

ID Item Vendor* Style Model # Qty.

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE3.1.5

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• PNT • 35 oz 100% pile cut
nylon carpet

• Base - RB

• ACT-9’ high min. • Solid core wood • See below • None

• None • Typical • Recessed
Fluorescent

• 110V duplex on each
wall

• None • Voice & data, 2 ea., and in
center of table
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DHS - Immigration and Customs Enforcement
ICE Design Standards

3.1 Detention Administration - Room Data Sheet

ICE TOILET - MALE

Function
The Male Officer Toilet is a single use room located
within Detention Administration.

Photograph

Floor Plan

3.1.6

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.227

SYSTEMS MATRIX3.1.6

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE3.1.6

FURNITURE
None

EQUIPMENT
Wall-hung, flush valve toilet 1
Wall mounted lavatory 1
Grab bars 2
Toilet paper dispenser 1
Toilet seat cover dispenser 1
Semi-recessed towel/waste unit 1
Soap dispenser 1
Frameless wall mirror 1

HARDWARE
Lockset

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

ID Item Vendor* Style Model # Qty.

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• PNT • VCT
• Base: RB

• GWB type X • Solid core wood • See below • None

• Toilet
• Lavatory

• Typical w/exhaust • Recessed
Fluorescent

• 110V duplex outlet-
GFI

• None • None



4.228

DHS - Immigration and Customs Enforcement
ICE Design Standards

3.1 Detention Administration - Room Data Sheet

ICE TOILET - FEMALE

Function
The Female Officer Toilet is a single use room located
within Detention Administration.

3.1.7

Photograph

Floor Plan

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:
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SYSTEMS MATRIX3.1.7

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE3.1.7

FURNITURE
None

EQUIPMENT
Wall-hung, flush valve toilet 1
Wall mounted lavatory 1
Grab bars 2
Toilet paper dispenser 1
Toilet seat cover dispenser 1
Semi-recessed towel/waste unit 1
Soap dispenser 1
Frameless wall mirror 1
Feminine napkin disposal unit 1

HARDWARE
Lockset

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

ID Item Vendor* Style Model # Qty.

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• PNT • VCT
• Base: RB

• GWB type X • Solid core wood • See below • None

• Toilet
• Lavatory

• Typical w/exhaust • Recessed
Fluorescent

• 110V duplex outlet-
GFI

• None • None
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3.2  Detainee Housing (Contractor Operated)3.0 Detainee Living Zone



3.2 Detainee Housing

4.232

DHS - Immigration and Customs Enforcement
ICE Design Standards
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4. FUNCTIONAL REQUIREMENTS

4.233

ID# Space Name Performance Criteria

Functional Requirements

Special/Technical Requirements
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3.3 Detainee Services (Contractor Operated)3.0 Detainee Living Zone



3.3 Detainee Services

4.236

DHS - Immigration and Customs Enforcement
ICE Design Standards

ORGANIZATIONAL REQUIREMENTS
The CDF offers detainees the opportunity to purchase
food items through the commissary.  Commissary is a
privilege, and can be denied for disciplinary purposes.  

There are four ways in which commissary items can be
distributed:

• A central commissary store with walk-up 
business window;

• Automatic coin-operated vending machines;
• An order and deliver system; or
• A circulating stocked cart

Programs are provided to give detainees the 
opportunity to exercise their religious rights, assist in
adjusting to CDF life, and to offer constructive use of
their time. The mission of the CDF is not to 
rehabilitate, punish, or reform the detainee. The 
offering of education programs and substance abuse
rehabilitation programs is limited to the extent that
there are requests for these services and the
resources are available to offer them.

OPERATIONAL REQUIREMENTS
The detainee services should be located within the
secure zone, with normal detainee movement.  Critical
adjacencies for detainee services include detainee
housing, library and recreation.
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4. FUNCTIONAL REQUIREMENTS

4.237

Programs Commissary 3 SF per detainee
Social Programs/Multiple Purpose Vending Machine 3 ft of depth + 1 ft

Classroom 25 SF per seat Dispensing Window
Teacher Cart Makeup
Storage Processing Counter
Workroom Short Term Storage

Academic Education Restricted Storage
Classroom Bulk Storage
Teacher Detainee Toilet
Storage Service Supervisor
Workroom 40 SF per work area Officer Toilet

Vocational Education Janitor Closet
Classroom 25 SF per seat
General Shop Workbench
Teacher
Storage
Workroom

Arts and Crafts
General Shop Workbench
Teacher
Storage

Industries
Supervisor
Officer Toilet
Detainee Toilet

Hair Care
Barber Chair
Waiting
Storage
Detainee Toilet
Officer Toilet
Janitor Closet

ID# Space Name Performance Criteria Space Name Performance Criteria

Functional Requirements

Special/Technical Requirements

Commissary supplies should be kept separate from other institutional supplies.
Commissary storage area should have access to the loading dock.
Commissary machines require a special power supply, water supply and drains.
Program classes are restricted to 20 detainees per class.
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3.4 Recreation (Contractor Operated)3.0 Detainee Living Zone



3.4 Recreation

4.240

DHS - Immigration and Customs Enforcement
ICE Design Standards

ORGANIZATIONAL REQUIREMENTS
To comply with standards, all detainees are provided
the opportunity for outside recreation at least once
each day, five (5) days per week.  For at least one hour
per day, detainees must have the opportunity for 
outdoor exercise or an indoor equivalent during
inclement weather.  Providing recreation privileges
beyond minimum requirements is an important 
management tool to promote a safe and cooperative
detainee population.  

Recreational activities are based on the size and 
location of each facility.  Recreational activities are
restricted to limited-contact sport activities such as
soccer, basketball, volleyball, table games, and 
sporting competitions between units when approved by
the Facility Administrator.  All programs and activities
are subject to security and operational guidelines for
each facility and may be limited at the discretion of the
Facility Administrator.  Constant staff supervision is
required for recreational activities.  In outdoor 
situations supervising personnel require radios to
maintain contact with the control center.

Outdoor recreation can be provided in two types of 
settings.  The first is a large centralized recreation field,
large enough for soccer and softball games, which
allows detainees to leave their housing area to 
recreate. The second is a small recreation yard 
located directly adjacent to the housing area. This 
setting reduces the amount of detainee movement and
associated escort supervision.  This type of yard would
allow small court games such as half-court basketball
or volleyball.

OPERATIONAL REQUIREMENTS
Recreation fields must be located within the primary
secure perimeter.  Centralized outdoor recreation
should be located so detainees can exit directly from
within the building security perimeter into the 
recreation field. For campus facilities, locating housing
areas around a recreation yard provides easily 
accessible and supervised outdoor areas while 
maintaining the security perimeter.  For facilities 
located in urban areas, views from off-site should be
shielded.  When adequate buffer zones cannot be
maintained between recreation yards and public
access areas, the yards must have a screened roof to
prevent outsiders from lobbing contraband into the
yards.  

        
       

   
 

 

  
 

 
   
  

  
  

  

              

   
   

 

 

 

 

 

 
     
  

 
  

 

  
  

    
  

    

  
 

  
  

     
   

 
     

 
    

 
 

  
      

 
     

 
     

 

   

    
     

  

 
     

 

    

   

    

 

   

  
     
    

  

      

 

 
    

      

 
    

      

  
     

         

 
   

       

                 

       

  

 

     

        

       

       

      

    

 

  
       

      
  

     
   

   
   

 

   

  

  
   

    
      
   

      
  

 

 
 
 

    

 
    

  
   

    

Recreation yards located directly adjacent to housing
areas should be visible from a security post to allow
supervision by the housing security staff.

The detainee's security risk determines the amount of
recreational access.  High security-risk detainees,
administrative segregation, and disciplinary 
segregation should always be provided outdoor 
recreation yards directly adjacent to their housing area.
General medium and low risk population detainees
may utilize a centralized larger outdoor recreation
area. 

(b)(2)High



4. FUNCTIONAL REQUIREMENTS

4.241

Central Recreation
3.4.1 Half-Basketball Court
3.4.2 Multiple Purpose Room
3.4.3 Half-Basketball 3,600 SF
3.4.4 Playing Field
3.4.5 Recreational Specialist 70,000 SF
3.4.6 Storage
3.4.7 Officer Toilet
3.4.8 Detainee Toilet

ID# Space Name Performance Criteria

Functional Requirements

Special/Technical Requirements

Exercise areas will offer a variety of fixed and movable equipment.  Weight training, if offered, will be limited to fixed equipment;
free weights are prohibited.  
Cardiovascular exercise shall be available to detainees for whom outdoor recreation is unavailable.  The indoor recreation area
may, therefore, be equipped with stationary bicycles, stair climbers, treadmills, and/or other cardiovascular exercise machines.
Recreational activities shall be based on the facility's size and location.  With the OIC's approval, recreational activities may
include limited-contact sports, such as soccer, basketball, volleyball, table game, and may extend to competitions between
units.
Dayrooms in general-population housing units will offer board games, television, and other sedentary activities.  Detention 
personnel shall supervise dayroom activities, distributing games and other recreation materials once daily.
All detainees participating in outdoor recreation shall have access to drinking water and toilet facilities. 
Recreation areas shall be under continuous supervision by staff.
Detainees housed in the Special Management Unit (SMU) shall recreate apart from the general population (one hour of 
recreation/day, at least 5 days/week).
Recreation yards may be formed from courtyards created by the building footprint.
The outdoor exercise/recreation area must provide 1.4 square meters (15 sf) per detainee for the maximum number of
detainees expected to use the space at one time, but not less than 139.4 square meters (1,500 sf) total. 
For facilities in colder climates where weather restricts outside activities, indoor gymnasiums are recommended.
The enclosed indoor exercise/recreation area must provide 1.4 square meters (15 sf) per detainee for the maximum number of
detainees expected to use the space at one time, but not less than 93 square meters (1,000 sf) total.
All facilities shall provide recreational opportunities for detainees with disabilities.
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3.5 Library (Contractor Operated)3.0 Detainee Living Zone



3.5 Library

4.244

DHS - Immigration and Customs Enforcement
ICE Design Standards

ORGANIZATIONAL REQUIREMENTS
The facility holding DHS/ICE detainees shall permit
detainees access to a Law Library, and provide legal
materials, facilities, equipment and document copying
privileges, and the opportunity to prepare legal 
documents. Detainees housed in Administrative
Segregation and Disciplinary Segregation must be
afforded the same legal access as the general 
population, unless security concerns require 
limitations.

The facility shall also offer recreational reading 
material as a privilege and a way to occupy detainee
time.

Each detainee shall be permitted to use the law library
for a minimum of five (5) hours per week.

OPERATIONAL REQUIREMENTS
The law library should be located within the primary
secure perimeter adjacent to a staff position such as
Central Control or a fixed housing control post.  The
level of supervision required for the law library
depends on the physical layout, category of detainees,
available officer manpower and facility operating 
procedures. Each facility must have a designated 
officer with responsibility for updating the legal 
materials.

Due to the cost of legal reference material, the library
is maintained in a central location.  This library should
be visually supervised from a staff position.
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4. FUNCTIONAL REQUIREMENTS

4.245

Recreational Library
3.5.1 Study Table
3.5.2 Periodicals/Paperback Books
3.5.3 Stacks
3.5.4 Library Desk
3.5.5 Work Room
3.5.6 Computer Room
3.5.7 Multiple Media Room
3.5.8 Distribution Carts
3.5.9 Storage
3.5.10 Detainee Toilet
3.5.11 Officer Toilet
3.5.12 Janitor Closet

Law Library
3.5.13 Study Table
3.5.14 Stacks
3.5.15 Library Desk
3.5.16 Copier
3.5.17 Computer Room
3.5.18 Detainee Toilet

NOTE: Detainees may be provided books from local municipal libraries upon request or by circulation programs offered by the libraries.

ID# Space Name Performance Criteria

Functional Requirements

Special/Technical Requirements

Law library should provide 20 sf per seat.
Recreational library should provide 5 sf per detainee.
The library should be well lit.
The library should be reasonably isolated from noisy areas.
The size of the law library depends on the size of the detainee population and the frequency of detainee use.
The law library must provide an adequate number of typewriters and equipment to accommodate the number of detainees that
are authorized to use the library at any given time.
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4.0 Service Zone

4.1 Processing (ICE & Contractor Responsibility)

4.2 Health Services (H & HS Responsibility)

4.3 Laundry (Contractor Responsibility)

4.4 Food Preparation (Contractor Responsibility)



4.248

DHS - Immigration and Customs Enforcement
ICE Design Standards

4.0 Service Zone

The Service Zone provides services necessary for sup-
porting detainees while they live in the CDF. It is a zone
that is located inside the primary secure perimeter with
restricted detainee movement. Components should be
separated from each other by secondary secure
perimeters. Detainee movement to any component will
be by direct escort or continuously 
monitored/controlled movement with staff control of
each individual detainee passing into or out of a 
component.

This document covers the ICE Service areas within
component 4.1 Processing. The other components are
typically defined and controlled by Contract Detention
Service provider and are not included in this document.

The diagram on the following page illustrates the
Service Zone components and the critical adjacency
requirements needed for a productive work 
environment.

The following information has been provided for the
processing components:

Function
Describes the overall purpose of the component within
the CDF.

Critical Workflow Patterns
Identifies the most critical workflow patterns necessary
for efficient staff productivity.

Room Data Sheets
Provides detailed information on all spaces within the
components (i.e., function statements, photograph,
floor plan, systems, furniture, and equipment)

The components within the Service Zone include:

4.1 Processing (ICE Operated)
4.2 Health Services (Health Services  Operated)
4.3 Laundry (Contractor Operated)
4.4 Food Preparation (Contractor Operated)



4. FUNCTIONAL REQUIREMENTS
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Service Zone : Organizational Diagram
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4.250

DHS - Immigration and Customs Enforcement
ICE Design Standards

4.0 Service Zone - Space Requirements

SPACE FORECAST MATRIX
The Space Requirements Summary Matrix on the 
following page, identifies the spaces needed for each
of the functional units within the Service Zone. The
matrix listed below is also designed to forecast these
needs for the planning scenarios.

1. <200 beds
2. 200 - 450 beds
3. 450 - 900 beds
4. 900 - 1,200 beds
5. 1,200 - 1,500 beds
6. 1,500 - 1,800 beds
7. 1,800 - 2,000 beds
8. 2,000 - 3,000 beds

The bed ranges were determined to best represent the
capacity range for existing and planned detainee 
populations.

For each planning scenario, the following information
is provided:

- # of Users is the number of persons (staff or
detainees) in a given space.

- # of Spaces is the quantity of a given space.

- Space Size NSF is the net square feet or size of a
given space.

- Total Size NSF is the number of spaces or quantity of
a space times the NSF or size.

The sidebar to  the right highlights some of the Space
Planning Formulas that are used for calculating areas.

SPACE CALCULATIONS/DEFINITIONS
The total Net Square Footage is the sum of all net
areas of the spaces listed. This number is multiplied by
a Net-Gross Factor (an industry factor based on space
type) to determine Gross Square Footage (GSF). This
factor is intended to account for space such as 
circulation space, mechanical space, wall thicknesses,
etc., that are not programmed space.

- Net Square Footage (NSF)
Total clear floor area within a given room, excluding
walls, corridors, mechanical equipment rooms, shafts,
stairs, and chases.

- Gross Square Footage (GSF)
Total building area measured from outside face of
exterior walls.

4.1 Processing
• Number of Processing Positions:

- 1 for each 100 detainees
- Male/female split = 60/40

• Number of interview rooms = 6 per 1,000 detainees

4.2 Health Services

Operated by the Department of Health and Human Services

4.3 Laundry

Contractor Operated.

1.4 Food Preparation

Contractor Operated.

Space Planning Formulas



4.250.A

4. FUNCTIONAL REQUIREMENTS

4.0 Service Zone - Space Requirements Summary

Immigration and Customs Enforcement
Design Standards
CONTRACT DETENTION FACILITIES
Washington DC

200 4550 9900 1200 15500 1800 2000 33000
4.00 SERVICEE ZONE Comments

# of # of Space Size Total # of # of Space Size Total # of # of Space Size Total # of # of Space Size Total # of # of Space Size Total # of # of Space Size Total # of # of Space Size Total # of # of Space Size Total
ID# SSPACEE NAME                                     

4.1 PProcessing
4.1.1 Vehicular Sallyport (2 Buses, 2 Vans)                                   

4.1.2 Pedestrian Sallyport & Search Room                                    

4.1.3 Processing Counter - Male                               1 position per 100 detainees spilt male/female 60/40
4.1.4 Processing Counter - Female                              1 position per 100 detainees spilt male/female 60/40
4.1.5 ICE Transportation Work Area                           

4.1.6 ICE Interview Room                              6 per 1,000 detainees; 2 minimum
4.1.7 Large Holding - Male                                     

4.1.8 Small Holding - Male                           

4.1.9 Segregation Holding (Padded & Suicide Watch) - Male                             

4.1.10 Large Holding - Female                                    

4.1.11 Small Holding - Female                           

4.1.12 Segregation Holding (Padded & Suicide Watch) - Female                             

4.1.13 Special Case Holding - Male                             

4.1.14 Special Case Holding - Female                             
4.1.15 Staff Toilet                            

                                        

                        

                                                                                                                                                                                

4.2 Healthh Services
Health Services

        

                        

                                                                                                                                                

4.3 Laundry
Contractor Space

        

                        
                                                                                                                                                

4.4 Foodd Preparation
Contractor Space

        

                        

                                                                                                                                                

1800-20000 BEDS<< 2000 BEDSICEE CDF
STANDARD

Service Zone
4.0

900-12000 BEDS 1200-15000 BEDS 30000 BEDS450-9000 BEDS200-4500 BEDS 1500-18000 BEDS

(b
)(

2)
H

ig
h



4.2514.251

4.1  Processing (ICE & Contractor Operated)

Space Requirements
4.1.1 Vehicular Sallyport
4.1.2 Pedestrian Sallyport & Search Room
4.1.3 Processing Counter - Male
4.1.4 Processing Counter - Female
4.1.5 ICE Transportation Work Area
4.1.6 ICE Interview Room
4.1.7 Large Holding - Male
4.1.8 Small Holding - Male
4.1.9 Segregation Holding - Male
4.1.10 Large Holding - Female
4.1.11 Small Holding - Female
4.1.12 Segregation Holding - Female
4.1.13 Special Case Holding - Male
4.1.14 Special Case Holding - Female
4.1.15 Staff Toilet

4.0 Service Zone



4.252

DHS - Immigration and Customs Enforcement
ICE Design Standards

4.1 Processing - Function

FUNCTION STATEMENT
Processing provides a space where detainees enter,
wait, are held, and processed before being assigned
to detention, transferred to other facilities or released
from detention. Processing must complete specific
activities upon detainee admittance, transfer, and
release, including accurate identification and property
exchange. Detention, transfer, and release activities
are conducted in the same area to conserve staff and
space.

The basic and support activities in the Processing Area
include:

- Transportation and staging of arriving and departing
detainees

- Holding detainees while waiting processing or transfer
- Orientation of incoming detainees
- Processing detainess
- Search, interview, and medical screening of incoming

detainees
- Showering for incoming detainees
- Storage of detainee valuables and property
- Clothing and linen issue/exchange
- Providing snacks and sack lunches

Processing is located within the primary secure
perimeter. It should be located directly adjacent to the
vehicle sallyport. Processing should be located near
Health Services and Security Command for immediate
health screenings and direct visual supervision of the
Processing Area and sallyport.

Critical Issues

Highly secure detention environment
Separation of male, female and juvenile detainees
Separation of unprocessed & processed detainees
Hardened environment
Unobstructed sight lines
Efficient process and flow

Special Requirements

Detention-grade hardware & furnishings
Detention-grade fixtures & equipment
Security, control, and surveillance
Hard, washable surfaces

Space Requirements

4.1 PROCESSING

4.1.1 Vehicular Sallyport
4.1.2 Pedestrian Sallyport & Search Room
4.1.3 Processing Counter - Male
4.1.4 Processing Counter - Female
4.1.5 ICE Transportation Work Area
4.1.6 ICE Interview Room
4.1.7 Large Holding - Male
4.1.8 Small Holding - Male
4.1.9 Segregation Holding - Male
4.1.10 Large Holding - Female
4.1.11 Small Holding - Female
4.1.12 Segregation Holding - Female
4.1.13 Special Case Holding - Male
4.1.14 Special Case Holding - Female
4.1.15 Staff Toilet

Design Criteria
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4.254

DHS - Immigration and Customs Enforcement
ICE Design Standards

4.1 Processing - Critical Workflow Patterns

INTRODUCTION
The diagrams on the following page  illustrate some of
the most critical workflow issues and patterns of
Processing.



4. FUNCTIONAL REQUIREMENTS

4.255

1.  “CRITICAL ADJACENCIES”
Processing is located within the primary secure
perimeter, adjacent to the vehicle sallyport, Health
Services, and administrative areas.

2.  “INTAKE FLOW”
Processing activities are done sequentially to assure
that each activity is thoroughly performed.

3.  “PHYSICAL SEPARATION”
Detainees who have not been processed should be
separated from those that have. Failure to do so 
provides unprocessed detainees with the opportunity
to pass contraband.

4.  “ORIENTATION”
Orientation is provided to inform detainees of their
rights and the institutional rules. Providing orientation
in the holding cells provides greater assurance that the
detainee will receive a proper orientation.

4.1 Processing : Critical Workflow Patterns



4.256

DHS - Immigration and Customs Enforcement
ICE Design Standards

4.1 Processing - Room Data Sheet

VEHICULAR SALLYPORT

Function
The Vehicular Sallyport is a secure trap for one or more
busses or vans. All transportation of all detainees
(inbound and outbound) takes place through the
Vehicular Sallyport.

Photograph

Floor Plan

4.1.1

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.257

SYSTEMS MATRIX4.1.1

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE4.1.1

FURNITURE
N/A

EQUIPMENT
N/A

HARDWARE
N/A

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

ID Item Vendor* Style Model # Qty.

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• Reinforced concrete
block

• Sealed concrete • Exterior grade
GWB

• Hollow metal • Detention grade • None

• Floor drain • Typical w/exhaust • Surface mount-
ed Fluorescent

• 110V duplex outlets
on 2 walls

• Electronic access control
on all doors and overhead
doors or gates

• Video surveillance

• Intercom at passage door



4.258

DHS - Immigration and Customs Enforcement
ICE Design Standards

4.1 Processing - Room Data Sheet

PEDESTRIAN SALLYPORT &
SEARCH ROOM

Function
This space serves a dual function - a pedestrian trap
for temporarily confining detainees and as a secure
place for pat-downs, search and physical inspection of
detainees prior to moving them to a holding cell.
Searches may take place on an individual basis or in
small groups. The Pedestrian Sallyport and Search
Room should be directly adjacent to the Vehicular
Sallyport.

Photograph

Floor Plan

4.1.2

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.259

SYSTEMS MATRIX4.1.2

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE4.1.2

FURNITURE
N/A

EQUIPMENT
N/A

HARDWARE
N/A

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

ID Item Vendor* Style Model # Qty.

• None

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• Reinforced concrete
block

• Sealed concrete • Exterior grade
GWB

• Hollow metal • Detention grade • None

• Floor drain • Typical w/exhaust • Surface mount-
ed Fluorescent

• Electronic access control
on all doors and overhead
doors or gates

• Video surveillance

• Intercom at passage door



4.260

DHS - Immigration and Customs Enforcement
ICE Design Standards

4.1 Processing - Room Data Sheet

PROCESSING COUNTER - MALE

Function
The Processing Counter-Male is the centerpiece to the
Processing area. It is fixed and houses the 
identification and processing computers. All illegal
immigrants are processed at this counter. It is a 
standing height counter made of very durable material.

Photograph

Floor Plan

4.1.3

Note: duplex power outlet, voice and data outlet under counter at each pro-
cessing position.

Provide grommets in worksurface for voice, data and power cables at all pro-
cessing positions.

Male

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.261

SYSTEMS MATRIX4.1.3

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE4.1.3

FURNITURE
Desk Chair Varies
Waste Receptacle Varies

EQUIPMENT

HARDWARE

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

ID Item Vendor* Style Model # Qty.

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• Reinforced masonry • Sealed concrete • GWB • N/A • N/A • N/A

• N/A • Typical w/exhaust • Recessed
Fluorescent,
detention grade

• 2 110V duplex outlets
at each processing
position

• N/A • Voice and data at each pro-
cessing position



4.262

DHS - Immigration and Customs Enforcement
ICE Design Standards

4.1 Processing - Room Data Sheet

PROCESSING COUNTER - FEMALE

Function
The Processing Counter-Female is the centerpiece to
the Processing area. It is fixed and houses the 
identification and processing computers. All illegal
immigrants are processed at this counter. It is a 
standing height counter made of very durable material.

Photograph

Floor Plan

4.1.4

Note: duplex power outlet, voice and data outlet under counter at each pro-
cessing position.

Female

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.263

SYSTEMS MATRIX4.1.4

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE4.1.4

FURNITURE

EQUIPMENT

HARDWARE

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

ID Item Vendor* Style Model # Qty.

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• Reinforced masonry • Sealed concrete • GWB • N/A • N/A • N/A

• N/A • Typical w/exhaust • Recessed
Fluorescent,
detention grade

• 2 110V duplex outlets
at each processing
position

• N/A • Voice and data at each pro-
cessing position



4.264

DHS - Immigration and Customs Enforcement
ICE Design Standards

4.1 Processing - Room Data Sheet

ICE TRANSPORTATION WORK
AREA

Function
ICE Transportation work area is a space used by staff
to arrange for the transportation of detainees. Work
functions include, paperwork, computer use and 
telephone.

Photograph

Floor Plan

4.1.5

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.265

SYSTEMS MATRIX4.1.5

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE4.1.5

FURNITURE
Desk 1
Desk Chair 1
Waste Receptacle 1

EQUIPMENT

HARDWARE

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

ID Item Vendor* Style Model # Qty.

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• Reinforced masonry • Sealed concrete • GWB • N/A • N/A • N/A

• N/A • Typical w/exhaust • Recessed
Fluorescent,
detention grade

• 110V duplex outlet on
two walls

• N/A • Voice and data on two walls



4.266

DHS - Immigration and Customs Enforcement
ICE Design Standards

4.1 Processing - Room Data Sheet

ICE INTERVIEW ROOM

Function
The ICE Interview Room is an enclosed space where
ICE Staff meet in a private setting with detainees on a
one-to-one basis.

Photograph

Floor Plan

4.1.6

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.267

SYSTEMS MATRIX4.1.6

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE4.1.6

FURNITURE
Guest Chair 2
36x60 Table 1

EQUIPMENT

HARDWARE

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

ID Item Vendor* Style Model # Qty.

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• Reinforced masonry • Sealed concrete • GWB • Hollow metal • Standard, heavy-duty • 3’x3’ bullet resistant

• None • Typical w/exhaust • Recessed
Fluorescent,
detention grade

• 110V duplex outlet on
two walls

• Video surveillance • Voice and data on one wall



4.268

DHS - Immigration and Customs Enforcement
ICE Design Standards

4.1 Processing - Room Data Sheet

LARGE HOLDING - MALE

Function
Detainees being transferred to housing or being
released from the CDF are held in a Holding Room.
Holding Rooms are temporary, secure confinement
areas where detainees are generally held for 10 hours
or less. Detainees may also be held in these rooms
prior to court hearings or medical appointments for
groups of twelve or greater.

Photograph

Floor Plan

4.1.7

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.269

SYSTEMS MATRIX4.1.7

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE4.1.7

FURNITURE
Stainless steel bench

EQUIPMENT
Detention-Grade Toilet/Lavatory Combo Unit

HARDWARE
N/A

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

ID Item Vendor* Style Model # Qty.

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• Reinforced concrete
block

• Sealed concrete • Detention ceiling • Hollow metal, deten-
tion grade

• Detention grade • Bullet resistant

• Detention combo
unit

• Typical w/exhaust • Recessed
Fluorescent,
detention grade

• None • Electronic access control
on all doors and overhead
doors or gates

• Video surveillance

• None



4.270

DHS - Immigration and Customs Enforcement
ICE Design Standards

4.1 Processing - Room Data Sheet

SMALL HOLDING - MALE

Function
Detainees being transferred to housing or being
released from the CDF are held in a Holding Room.
Holding Rooms are temporary, secure confinement
areas where detainees are generally held for 10 hours
or less. Detainees may also be held in these rooms
prior to court hearings or medical appointments for
groups of four to twelve or greater.

Photograph

Floor Plan

4.1.8

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.271

SYSTEMS MATRIX4.1.8

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE4.1.8

FURNITURE
Stainless steel bench

EQUIPMENT
Detention-Grade Toilet/Lavatory Combo Unit

HARDWARE
N/A

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

ID Item Vendor* Style Model # Qty.

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• Reinforced concrete
block

• Sealed concrete • Detention ceiling • Hollow metal, deten-
tion grade

• Detention grade • Bullet resistant

• Detention combo
unit

• Typical w/exhaust • Recessed
Fluorescent,
detention grade

• None • Electronic access control
on all doors and overhead
doors or gates

• Video surveillance

• None



4.272

DHS - Immigration and Customs Enforcement
ICE Design Standards

4.1 Processing - Room Data Sheet

SEGREGATION HOLDING - MALE

Function
Detainees being transferred to housing or being
released from the CDF are held in a Holding Room.
Holding Rooms are temporary, secure confinement
areas where detainees are generally held for 10 hours
or less. Segregation Holding cells are single occupant
rooms generally used for separating detainees for 
disciplinary or medical reasons.

Photograph

Floor Plan

4.1.9

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.273

SYSTEMS MATRIX4.1.9

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE4.1.9

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• Reinforced concrete
block

• Sealed concrete • Detention ceiling • Hollow metal, deten-
tion grade with vision
panel

• Detention grade • None

• Detention combo
unit

• Typical w/exhaust • Recessed
Fluorescent,
detention grade

• None • Electronic access control
on all doors and overhead
doors or gates

• Video surveillance

• None

FURNITURE
Stainless steel bench

EQUIPMENT
Detention-Grade Toilet/Lavatory Combo Unit

HARDWARE
N/A

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

ID Item Vendor* Style Model # Qty.



4.274

DHS - Immigration and Customs Enforcement
ICE Design Standards

4.1 Processing - Room Data Sheet

LARGE HOLDING - FEMALE

Function
Detainees being transferred to housing or being
released from the CDF are held in a Holding Room.
Holding Rooms are temporary, secure confinement
areas where detainees are generally held for 10 hours
or less. Detainees may also be held in these rooms
prior to court hearings or medical appointments for
groups of twelve or greater.

Photograph

Floor Plan

4.1.10

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.275

SYSTEMS MATRIX4.1.10

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE4.1.10

FURNITURE
Stainless steel bench

EQUIPMENT
Detention-Grade Toilet/Lavatory Combo Unit

HARDWARE
N/A

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

ID Item Vendor* Style Model # Qty.

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• Reinforced concrete
block

• Sealed concrete • Detention ceiling • Hollow metal, deten-
tion grade

• Detention grade • Bullet resistant

• Detention combo
unit

• Typical w/exhaust • Recessed
Fluorescent,
detention grade

• None • Electronic access control
on all doors and overhead
doors or gates

• Video surveillance

• None



4.276

DHS - Immigration and Customs Enforcement
ICE Design Standards

4.1 Processing - Room Data Sheet

SMALL HOLDING - FEMALE

Function
Detainees being transferred to housing or being
released from the CDF are held in a Holding Room.
Holding Rooms are temporary, secure confinement
areas where detainees are generally held for 10 hours
or less. Detainees may also be held in these rooms
prior to court hearings or medical appointments for
groups of four to twelve or greater.

Photograph

Floor Plan

4.1.11

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.277

SYSTEMS MATRIX4.1.11

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE4.1.11

FURNITURE
Stainless steel bench

EQUIPMENT
Detention-Grade Toilet/Lavatory Combo Unit

HARDWARE
N/A

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

ID Item Vendor* Style Model # Qty.

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• Reinforced concrete
block

• Sealed concrete • Detention ceiling • Hollow metal, deten-
tion grade

• Detention grade • Bullet resistant

• Detention combo
unit

• Typical w/exhaust • Recessed
Fluorescent,
detention grade

• None • Electronic access control
on all doors and overhead
doors or gates

• Video surveillance

• None



4.278

DHS - Immigration and Customs Enforcement
ICE Design Standards

4.1 Processing - Room Data Sheet

SEGREGATION HOLDING - FEMALE

Function
Detainees being transferred to housing or being
released from the CDF are held in a Holding Room.
Holding Rooms are temporary, secure confinement
areas where detainees are generally held for 10 hours
or less. Segregation Holding cells are single occupant
rooms generally used for separating detainees for 
disciplinary or medical reasons.

Photograph

Floor Plan

4.1.12

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.279

SYSTEMS MATRIX4.1.12

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE4.1.12

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• Reinforced concrete
block

• Sealed concrete • Detention ceiling • Hollow metal, deten-
tion grade with vision
panel

• Detention grade • None

• Detention combo
unit

• Typical w/exhaust • Recessed
Fluorescent,
detention grade

• None • Electronic access control
on all doors and overhead
doors or gates

• Video surveillance

• None

FURNITURE
Stainless steel bench

EQUIPMENT
Detention-Grade Toilet/Lavatory Combo Unit

HARDWARE
N/A

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

ID Item Vendor* Style Model # Qty.



4.280

DHS - Immigration and Customs Enforcement
ICE Design Standards

4.1 Processing - Room Data Sheet

SPECIAL CASE HOLDING - MALE

Function
The Special Case Holding room is used to detain and
hold a single detainee that requires special care or 
protection. These spaces are sometimes referred to as
rubber rooms or padded cells.

Photograph

Floor Plan

4.1.13

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.281

SYSTEMS MATRIX4.1.13

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE4.1.13

FURNITURE
N/A

EQUIPMENT
Wall and floor pads

HARDWARE
N/A

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

ID Item Vendor* Style Model # Qty.

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• Pads • Padded • Detention ceiling • Hollow metal, deten-
tion grade with vision
panel

• Detention grade • None

• Detention combo
unit

• Typical w/exhaust • Recessed
Fluorescent,
detention grade

• None • Electronic access control
on all doors and overhead
doors or gates

• Video surveillance

• None



Photograph

4.282

DHS - Immigration and Customs Enforcement
ICE Design Standards

4.1 Processing - Room Data Sheet

SPECIAL CASE HOLDING - FEMALE

Function
The Special Case Holding room is used to detain and
hold a single detainee that requires special care or 
protection. These spaces are sometimes referred to as
rubber rooms or padded cells.

Floor Plan

4.1.14

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.283

SYSTEMS MATRIX4.1.14

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE4.1.14

FURNITURE
N/A

EQUIPMENT
Wall and floor pads

HARDWARE
N/A

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

ID Item Vendor* Style Model # Qty.

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• Pads • Padded • Detention ceiling • Hollow metal, deten-
tion grade with vision
panel

• Detention grade • None

• Detention combo
unit

• Typical w/exhaust • Recessed
Fluorescent,
detention grade

• None • Electronic access control
on all doors and overhead
doors or gates

• Video surveillance

• None



4.284

DHS - Immigration and Customs Enforcement
ICE Design Standards

4.1 Processing - Room Data Sheet

STAFF TOILET

Function
The Staff Toilet is a unisex, single use room located in
the Processing area.

Photograph

Floor Plan

4.1.15

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.285

SYSTEMS MATRIX4.1.15

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE4.1.15

FURNITURE

EQUIPMENT

HARDWARE

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

ID Item Vendor* Style Model # Qty.

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• • • • • See below • None

• • Typical w/exhaust • Recessed
Fluorescent

• • •



4.286



4.287

4.2  Health Service (H&HS Operated)4.0 Service Zone

NOTE:  See Health & Human Services Design Standards Publication



4.288



4.289

4.3 Laundry (Contractor Operated)4.0 Service Zone



4.3 Laundry

4.290

DHS - Immigration and Customs Enforcement
ICE Design Standards

ORGANIZATIONAL REQUIREMENTS
Detainees must have clothing, bedding and towels that
are clean, serviceable and presentable to maintain a
hygienic and clean living environment.

Contract laundry services should be investigated for all
CDF facilities.  The institution launders institutional
clothing and linen for the detainees.  No dry cleaning
services are provided to detainees or staff.  Staff is not
provided with laundry service.  Laundry items are
exchanged according to the following schedule:

• Institutional clothing is exchanged twice per
week.

• Bed linen is exchanged once per week.
• Towels are exchanged twice per week.

Detainee laundry exchange occurs at the housing
area.  Soiled laundry is collected from the housing
areas in carts and brought to a central area for 
laundering.  Clean items are returned to the housing
areas when the exchange stock is in need of 
replenishing.  Separate personal laundry facilities may
be considered at the housing areas for female housing
areas.  It is desirable to let female detainees launder
their own personal garments.

Soiled laundry must be processed separately from
clean laundry, requiring separate areas for each.
Laundry is processed by detainees and supervised by
security staff.  Soiled laundry is brought into one area
for sorting and staging, transferred to the washers and
dryers, then moved to the clean laundry area to be
sorted, mended, and folded.  The transportation carts
must be cleaned and sorted for return routing.

Mattresses are sanitized in place on the beds.  Spare
mattresses should be stored at the warehouse.
Detainees leave mattresses in housing at the end of
their stay.

OPERATIONAL REQUIREMENTS
The central laundry should be located within the 
primary secure perimeter in an area restricted from
general detainee access.  It should be adjacent to the
warehouse/receiving dock.
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4. FUNCTIONAL REQUIREMENTS

4.291

4.3.1 Soiled Staging
4.3.2 Sorting
4.3.3 Laundry Equipment Sized for additional capacity to handle crowded conditions & expansion
4.3.4 Chemical Storage Room Secured room with a lockable door
4.3.5 Folding
4.3.6 Exchange Cart Make-Up
4.3.7 Cart Storage
4.3.8 Clean Storage Area Storage area for a 1-week supply of clean laundry is required in housing
4.3.9 Mending
4.3.10 Detainee Toilet
4.3.11 Laundry Issue
4.3.12 Service Supervisor
4.3.13 Officer Toilet
4.3.14 Janitor Closet
4.3.15 Long-Term Linen Storage
4.3.16 Receiving Dock
4.3.17 Medium Vehicle Bay
4.3.18 Large Vehicle Bay

ID# Space Name Performance Criteria

Functional Requirements

Special/Technical Requirements

Laundry storage:  2 sf per detainee
Personal laundry:  50 sf per machine
A floor drain must be located in the laundry area
Exhaust air from the laundry should be discharged directly out of the building and should not be routed to the return air 
system.
For areas with hard water, water conditioning is recommended to extend equipment life
Water and energy-saving equipment are advised
Laundry equipment should be sized to handle up to seven (7) lbs. of laundry per detainee per exchange
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4.4 Food Preparation (Contractor Operated)4.0 Service Zone



4.4 Food Preparation

4.294

DHS - Immigration and Customs Enforcement
ICE Design Standards

ORGANIZATIONAL REQUIREMENTS
The CDF must provide each detainee with three 
nutritious meals per day, of which at least two must be
hot.  The meals must be palatable and served at 
reasonable times.

Food service can be provided to the detainees in one
of three (3) ways depending on the facility setting, size,
and security risk:

• At a centralized dining location, with detainees
moving from their housing area to the dining
hall for every meal;

• At the detainees' housing area, with food deliv-
ered in carts or in bulk and served in the 
dayroom; or

• In the cell, with food pre-trayed either at the
kitchen or at a sub-kitchen at the housing
area.

OPERATIONAL REQUIREMENTS
Food service is located within the primary secure
perimeter.  The food preparation area must be in the
secure zone, restricted from general detainee access.
It should be located adjacent to the warehouse/receiv-
ing dock to receive food supplies.  The unloading dock
for the kitchen should be within the secure perimeter
and separate from other docks.  An inspection area
should be included on the dock.

The food storage area must be secure to prevent theft
of food products. A glass-enclosed knife workroom with
a secure perimeter is required in the kitchen area for
detainees using cutting utensils. All knives and sharp
utensils must be kept in a locked cabinet. A shadow
board is recommended to allow for visual accounting of
missing utensils. Separate enclosed rooms are
required in the food services area for meat cutting and
vegetable preparation.

Separate dining facilities are provided for the staff.  The
area should be located within the primary secure
perimeter adjacent to the food preparation area for
ease of service.

        
       

   
 

 

  
 

 
   
  

  
  

  

              

   
   

 

 

 

 

 

 
     
  

 
  

 

  
  

    
  

    

  
 

  
  

     
   

 
     

 
    

 
 

  
      

 
     

 
     

 

   

    
     

  

 
     

 

    

   

    

 

   

  
     
    

  

      

 

 
    

      

 
    

      

  
     

         

 
   

       

                 

       

  

 

     

        

       

       

      

    

 

  
       

      
  

     
   

   
   

 

   

  

  
   

    
      
   

      
  

 

 
 
 

    

 
    

  
   

    

(b)(2)High



4. FUNCTIONAL REQUIREMENTS

4.295

Food Service
4.4.1 Preparation Area
4.4.2 Cutting Room
4.4.3 Bake Shop
4.4.4 Grill/Kettles/Steamer Area
4.4.5 Beverage Line
4.4.6 Tray Set-Up
4.4.7 Food Cart Staging
4.4.8 Dishwashing Area
4.4.9 Pot/Pan Sanitation
4.4.10 Cart and Barrel Wash
4.4.11 Soiled Return
4.4.12 Trash Disposal Area
4.4.13 Detainee Toilet
4.4.14 Secure Storage
4.4.15 Janitor Closet
4.4.16 Service Supervisor
4.4.17 Clerk
4.4.18 Lockers
4.4.19 Staff Toilet
4.4.20 Break Room
4.4.21 Toxic Storage
4.4.22 Short Term Dry Goods
4.4.23 Walk-In Refrigerator
4.4.24 Walk-In Freezer
4.4.25 Long-Term Dry Goods
4.4.26 Receiving Dock
4.4.27 Medium Vehicle Bay
4.4.28 Large Vehicle Bay

ID# Space Name Performance Criteria

Functional Requirements

Special/Technical Requirements

Food service facilities/equipment should meet minimum standards and requirements set by qualified professional and/or 
government bodies.
For areas with hard water, water conditioners are recommended.
Food storage should be provided for a 4-day or longer supply of perishables.
Food services should keep a 30-day carryover of water and food for catastrophic emergencies and a minimum supply of one
gallon of drinking water per person per day.
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4.2974.297

5.0 Facility Support Zone

5.1 Common Support (ICE Responsibility)

5.2 Warehouse/Supply (Contractor Responsibility)

5.3 Maintenance/Fleet Operations (Contractor Responsibility)

5.4 Central Utility Plant (Contractor Responsibility)



4.298

DHS - Immigration and Customs Enforcement
ICE Design Standards

5.0 Facility Support Zone

The Facility Support Zone provides support to the facil-
ity, though not directly to the detainees, and generally
are not accessed or occupied by detainees. It is a zone
that is a restricted area limited to staff and service ven-
dors who provide vital services to maintain functions of
the facility.

This document covers the ICE Common Support areas
within Component 5.1 Common Support. The other
components within this zone are typically defined and
controlled by the Contract Detention Service Provider
and are not covered in this document.

The diagram on the following page illustrates the
Facility Support Zone components and the critical 
adjacency requirements needed for a productive work
environment.

The following information has been provided for each
of the components:

Function
Describes the overall purpose of the component within
the CDF.

Critical Workflow Patterns
Identifies the most critical workflow patterns necessary
for efficient staff productivity.

Room Data Sheets
Provides detailed information on all spaces within the
components (i.e., function statements, photograph,
floor plan, systems, furniture, and equipment)

The components within the Facility Support Zone are
listed below:

5.1 Common Support (ICE Operated)
5.2 Warehouse/Supply (Contractor Operated)
5.3 Maintenance/Fleet Operations (Contractor

Operated)
5.4 Central Utility Plan (Contractor Operated)



4. FUNCTIONAL REQUIREMENTS

4.299

5.0 Facility Support Zone : Organizational Diagram
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4.300

DHS - Immigration and Customs Enforcement
ICE Design Standards

5.0 Facility Support Zone - Space Requirements

SPACE FORECAST MATRIX
The Space Requirements Summary Matrix on the 
following page, identifies the spaces needed for each
of the functional units within the Facility Support Zone.
The matrix listed below is also designed to forecast
these needs for the planning scenarios.

1. <200 beds
2. 200 - 450 beds
3. 450 - 900 beds
4. 900 - 1,200 beds
5. 1,200 - 1,500 beds
6. 1,500 - 1,800 beds
7. 1,800 - 2,000 beds
8. 2,000 - 3,000 beds

The bed ranges were determined to best represent the
capacity range for existing and planned detainee 
populations.

For each planning scenario, the following information
is provided:

- # of Users is the number of persons (staff or
detainees) in a given space.

- # of Spaces is the quantity of a given space.

- Space Size NSF is the net square feet or size of a
given space.

- Total Size NSF is the number of spaces or quantity of
a space times the NSF or size.

The sidebar to  the right highlights some of the Space
Planning Formulas that are used for calculating areas.

SPACE CALCULATIONS/DEFINITIONS
The total Net Square Footage is the sum of all net
areas of the spaces listed. This number is multiplied by
a Net-Gross Factor (an industry factor based on space
type) to determine Gross Square Footage (GSF). This
factor is intended to account for space such as 
circulation space, mechanical space, wall thicknesses,
etc., that are not programmed space.

- Net Square Footage (NSF)
Total clear floor area within a given room, excluding
walls, corridors, mechanical equipment rooms, shafts,
stairs, and chases.

- Gross Square Footage (GSF)
Total building area measured from outside face of
exterior walls.

5.1 Common Support
• None

5.2 Warehouse//Supply

Contractor Operated.

5.3 Maintenance/Fleet Operations

Contractor Operated.

5.4 Central Utility Plant

Contractor Operated.

Space Phasing Formulas



4.300.A

4. FUNCTIONAL REQUIREMENTS

5.0 Facility Support Zone - Space Requirements Summary

Immigration and Customs Enforcement
Design Standards
CONTRACT DETENTION FACILITIES
Washington DC

200 4550 9900 1200 15500 1800 2000 33000
5.00 FACILITYY SUPPORTT ZONE Comments

# of # of Space Size Total # of # of Space Size Total # of # of Space Size Total # of # of Space Size Total # of # of Space Size Total # of # of Space Size Total # of # of Space Size Total # of # of Space Size Total
ID# SSPACEE NAME                                     

5.1 CCommonn Support
5.1.1 ICE Common Use Mailroom                           

5.1.2 ICE LAN/Phone MDF Room                           

5.1.3 ICE LAN/Phone IDF Room                           
                        

                        

                                                                                                                                                                

5.2 Warehouse/Supply
Contractor Space

        

                        
                                                                                                                                                

5.3 Maintenance/Fleett Operations
Contractor Space

        

                        

                                                                                                                                                

5.4 Centrall Utilityy Plant
Contractor Space

        

                        

                                                                                                                                                

1800-20000 BEDS<< 2000 BEDSICEE CDF
STANDARD

Facility Support Zone
5.0

900-12000 BEDS 1200-15000 BEDS 30000 BEDS450-9000 BEDS200-4500 BEDS 1500-18000 BEDS

(b
)(

2)
H

ig
h



4.3014.301

5.1  Common Support (ICE Operated)

Space Requirements
5.1.1 ICE Common Use Mailroom
5.1.2 ICE MDF Room
5.1.3 ICE IDF Room

5.0 Facility Support Zone



4.302

DHS - Immigration and Customs Enforcement
ICE Design Standards

5.1 Common Support - Function

FUNCTION STATEMENT
The primary function of Common Support is to provide
the overall facility with the space and amenities 
necessary to operate the facility and serve the 
administrative and detention operations. Support
spaces are strategically located to minimize the space
requirements and maximize the efficiency of staff and
infrastructure systems.

Critical Issues

Central location
Involvement and guidance from the ICE IT staff

Special Requirements

ICE Cabling Standards

Space Requirements

5.1 COMMON SUPPORT

5.1.1 ICE Common Use Mailroom
5.1.2 ICE MDF Room
5.1.3 ICE IDF Room

Design Criteria



4. FUNCTIONAL REQUIREMENTS

4.303

     
     

   
 

 

  
 

 
    
  

  
   

  

            

   
   

 

 

 

 

 

 
     
  

 
  

 

   
  

    
  

   

  
 

  
  

  
   

 
   

 
    

 
 

  
      

 
     

 
     

 

          

    
         

      

 
     

 

    

   

  
     
    

  

       

 

 
    

      

 
    

      

  
     

         

       

                   

 

  
       

      
  

                 
       

   
   

 

   

  

  
   

      
      
   

   
  

 

 
 

   

      

                

    
  

 

  

  

  

         
   
      

   
    

   
  

     
     

      
      

      
                

      
            

    
          

  
     

  
     
   

        

             
                   

            

   
   

   

     

   
     

    

     

       

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

    
      

            

    
      

          

    
        

            

                  

                          

    
              

        
                  

                  
        

    
   

 
 

   

 

            

      

    
      

        
            

        

              
             

   

       
       
          

       

 
   

 
     

  
   

 

5.1 Common Support : Organizational Diagram

N/A
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4.304

DHS - Immigration and Customs Enforcement
ICE Design Standards

5.1 Common Support - Room Data Sheet

ICE COMMON USE MAILROOM

Function
The ICE Common Use Mailroom serves all ICE staff
and agents. All mail is sent, received, and distributed
from this room

The ICE Common Use Mailroom shall be centrally
located and adjacent/close to the ICE Administration.

Photograph

Floor Plan

5.1.1

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.305

SYSTEMS MATRIX5.1.1

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE5.1.1

FURNITURE
Mailslots Varies

EQUIPMENT
N/A

HARDWARE
Lockset

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

ID Item Vendor* Style Model # Qty.

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• Paint • VCT • Suspended
acoustical

• Hollow metal • See below • None

• None • Typical w/exhaust • Recessed
Fluorescent

• 110V duplex outlet on
ea. wall, plus as
needed for equip-
ment

• None • Voice and data on 2 walls



4.306

DHS - Immigration and Customs Enforcement
ICE Design Standards

5.1 Common Support - Room Data Sheet

ICE LAN/PHONE MDF ROOM

Function
The ICE Main Distribution Frame Room co-locates ICE
LAN and phone services to the facility. This room will
house one LAN server for ICE and OPLA and a second
server for Public Health Services. These facilities
(CDF’s) must be designated as multi-tenant facilities
when planning and designing this space. Contractor
LAN/phone requirements must not be accommodated
in this room. If contractor requires LAN/phone space, it
must be in a separate room.

The LAN/Phone MDF room shall be centrally located
within the ICE Administration area. The LAN/Phone
MDF room shall not be horizontally or vertically 
adjacent to building mechanical rooms, electrical
rooms or toilet/shower areas. Fire suppression 
systems serving this space shall be separately zoned,
pre-action systems and shall have audible and visual
alarms for smoke and heat.

Specific Electrical Requirements
Five isolated, dedicated 120 volt, 20 Amp circuits with NEMA
5-20 quad receptacles shall be installed; two in the vicinity of
the data rack and two in the vicinity of the telephone switch.
If the compound has a generator, these four outlets should be
connected to the generator. Each wall should have a 
standard duplex receptacle outlet. The duplex receptacle 
outlets are not required to be isolated, dedicated, or 
connected to a generator. One 120 volt, 20 Amp circuit with
NEMA L5-20 locking receptacle is required in the vicinity of
the server cabinet.

Certified electrical ground and bus required in each closet
and connected to a dedicated building ground that is 
compliant with; the ANSI/TIA/EIA 607, the Motorola R56
Standards and Guidelines, and the Nortel Meridian 1 PBX
Option 11C Environmental and Power Requirements 
document. If any of these documents are in conflict, then, as
a general principle, the more stringent requirement shall
apply. This ground is for communications equipment only.

ICE IT Specific Performance Requirements
Must have capability to monitor detainee phone calls
All station cable (data & voice) shall be 4 pair (see cable
standard)
Facility shall be designated as a multi-tenant facility when
permit is sought
Below slab conduit between MDF & EIOR as well as MDF
& IDF’s
(2) 4” conduits + pull strings from pedestal to each EOIR,
PHS & ICE MDS (demarcation points)

Photograph

Floor Plan
Increase width of room to 15’ for facilities of 1,500 detainees or more.

5.1.2

All receptacles shall be isolated ground and shall be on the
emergency generator
3-sided cable tray required; provide for 50% access capac-
ity or space for stacked tray for future growth. All V/D cable
tray must cross electrical at 90º or be at least 12” away
UPS for data provided by ICE within equipment
UPS for voice - 100% for two hours
Every voice/data outlet shall have four cables (4 four pair
cables)
Every office shall have two voice/data outlets; every cubi-
cle shall have one voice/data outlet
Every voice/data outlet requires an adjacent power outlet
All conduit shall include an additional pull string
Home run conduit not preferred unless code required
Outlet face plates for ICE shall be different color than those
of the facility operator
Cable runs & routing shall consider safety & security
V/D required at ICE VTC locations
Furniture (desks, credenzas) must have access to wall
outlets through privacy screen

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.307

SYSTEMS MATRIX5.1.2

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE5.1.2

FURNITURE
Computer Table 1
Desk Chair 1
Bookshelf 1
Waste Receptacle 1

EQUIPMENT
None

HARDWARE
Access Control

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

ID Item Vendor* Style Model # Qty.

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• Full height GWB
w/wire mesh

• 3/4” treated, fire
retardant plywood on
all walls from 18” to
8’ high, painted w/
fire retardant paint

• Anti-static VCT • ACT-8’ high
min., security
clipped

• Hollow metal - out-
ward swinging

• See below
• Keyed on ICE keying sys-

tem
• Sippher locks not allowed

• None

• None
• Overhead piping not

allowed

• Stand alone system
• Maintain 64ºF-75ºF
• Maintain 30-55% RH
• 24/7 Operation

• Recessed
Fluorescent

• 110V duplex outlet on
ea. wall, plus as
needed for equip-
ment

• See below • None



4.308

DHS - Immigration and Customs Enforcement
ICE Design Standards

5.1 Common Support - Room Data Sheet

ICE LAN/PHONE IDF ROOM

Function
The Intermediate Distribution Frame Room co-locates
LAN and phone. ICE IDF Rooms are required if the
data station cable exceeds 250 feet from MDF outlet to
IDF outlet.

The ICE IDF Room shall be centrally located and not
horizontally or vertically adjacent to building 
mechanical rooms, electrical rooms or toilet/shower
areas.

Fire suppression systems serving this space shall be
separately zoned, pre-action systems and shall have
audible and visual alarms for smoke and heat.

Specific Electrical Requirements
Five isolated, dedicated 120 volt, 20 Amp circuits with NEMA
5-20 quad receptacles shall be installed; two in the vicinity of
the data rack and two in the vicinity of the telephone switch.
If the compound has a generator, these four outlets should be
connected to the generator. Each wall should have a 
standard duplex receptacle outlet. The duplex receptacle 
outlets are not required to be isolated, dedicated, or 
connected to a generator. One 120 volt, 20 Amp circuit with
NEMA L5-20 locking receptacle is required in the vicinity of
the server cabinet.

Certified electrical ground and bus required in each closet
and connected to a dedicated building ground that is 
compliant with; the ANSI/TIA/EIA 607, the Motorola R56
Standards and Guidelines, and the Nortel Meridian 1 PBX
Option 11C Environmental and Power Requirements 
document. If any of these documents are in conflict, then, as
a general principle, the more stringent requirement shall
apply. This ground is for communications equipment only.

ICE IT Specific Performance Requirements
Must have capability to monitor detainee phone calls
All station cable (data & voice) shall be 4 pair (see cable
standard)
Facility shall be designated as a multi-tenant facility when
permit is sought
Below slab conduit between MDF & EIOR as well as MDF
& IDF’s
(2) 4” conduits + pull strings from pedestal to each EOIR,
PHS & ICE MDS (demarcation points)
3-sided cable tray required; provide for 50% access capac-
ity or space for stacked try for future growth. All V/D cable
tray must cross electrical at 90º or be at least 12” away
UPS for data provided by ICE within equipment

Photograph

Floor Plan

5.1.3

All receptacles shall be isolated ground and shall be on the
emergency generator
UPS for voice - 100% for two hours
Every voice/data outlet shall have four cables (4 four pair
cables)
Every office shall have two voice/data outlets; every cubi-
cle shall have one voice/data outlet
Every voice/data outlet requires an adjacent power outlet
All conduit shall include an additional pull string
Home run conduit not preferred unless code required
Outlet face plates for ICE shall be different color than those
of the facility operator
Cable runs & routing shall consider safety & security
V/D required at ICE VTC locations
Furniture (desks, credenzas) must have access to wall
outlets through privacy screen

Voice Outlet Data Outlet Voice/Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet SYMBOL LEGEND:



4. FUNCTIONAL REQUIREMENTS

4.309

SYSTEMS MATRIX5.1.3

FURNITURE - EQUIPMENT - HARDWARE SCHEDULE5.1.3

FURNITURE
Computer Table 1
Desk Chair 1
Book Shelf 1
Waste Receptacle 1

EQUIPMENT
None

HARDWARE
Access Control

* Vendor names are listed as a point of reference for equipment specs.  Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements.  Where an existing facility is being modified, new hardware shall be compatible with existing 

preference is for electronic keyless entry - via card readers or cipher locks.  Each system must provide for key override.

ID Item Vendor* Style Model # Qty.

Walls Floors Ceiling Doors Hardware Glazing

Plumbing HVAC Lighting Power Security Communications

• Full height GWB
w/wire mesh

• 3/4” treated, fire
retardant plywood on
all walls from 18” to
8’ high, painted w/
fire retardant paint

• Anti-static VCT • ACT-8’ high
min., security
clipped

• Hollow metal - out-
ward swinging

• See below
• Keyed on ICE keying sys-

tem
• Sippher locks not allowed

• None

• None
• Overhead piping not

allowed

• Stand alone system
• Maintain 64ºF-75ºF
• Maintain 30-55% RH
• 24/7 Operation

• Recessed
Fluorescent

• 110V duplex outlet on
ea. wall, plus as
needed for equip-
ment

• See below • None
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5.2 Warehouse/Supply (Contractor Operated)5.0 Facility Support Zone



5.2 Warehouse/Supply

4.312

DHS - Immigration and Customs Enforcement
ICE Design Standards

ORGANIZATIONAL REQUIREMENTS
The warehouse is used for storage of office supplies,
paper goods, cleaning/janitorial supplies, laundry and
linen supplies, personal hygiene supplies, office 
furniture, extra food supplies and emergency supplies.
This component is responsible for maintaining an
inventory of supplies and ordering replacement stock
as required.

OPERATIONAL REQUIREMENTS
Warehouse/Supply may be placed in one of the 
following zones:

• Secure zone restricted from general
detainee access. This allows frequent 
movement of materials to their destination with
minimal crossing of the secure perimeter.
Warehouses located in the secure zone
should have an inspection area located near
the loading dock.

• The non-secure zone by the vehicular
entrances. This location allows the 
warehouse/supply to serve other institutions
located nearby.  This location does not allow
the use of detainee labor and 
consequently does not require a secure 
service yard.

Warehouse/Supply should be located adjacent to 
laundry and maintenance for receipt and distribution of
supplies.
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4. FUNCTIONAL REQUIREMENTS

4.313

Warehouse
5.2.1 Long-Term Commissary Storage
5.2.2 Long-Term Linen Storage
5.2.3 Long-Term Food Dry Goods 60º F temp for grains and other type goods, A/C humidity control
5.2.4 Maintenance Storage 8-10 SF of storage is required per detainee
5.2.5 Vehicle Maintenance Storage
5.2.6 Office Goods Storage
5.2.7 Chemical Storage
5.2.8 Bulk Storage
5.2.9 Detainee Toilet
5.2.10 Service Supervisor
5.2.11 Supply Clerk Workstation
5.2.12 Officer Toilet
5.2.13 Janitor Closet 40 SF
5.2.14 Receiving Dock 100 SF per dock bay
5.2.15 Medium Vehicle Bay 810 SF per space
5.2.16 Large Vehicle Bay 1,100 SF per space

ID# Space Name Performance Criteria

Functional Requirements

Special/Technical Requirements

The warehouse requires a minimum of two loading dock bays and parking for at least three trucks.  Two additional staging
spaces are required for other trucks.  Space for trash storage should be provided at the dock and should be enclosed to 
control vermin and pests.  The loading dock should have a platform 1,200-mm (4 ft) above the roadbed, with dock levelers.
The dock apron should extend 36 meters (120 ft) from the dock edge.  The dock should be covered at temperate hot/humid or
hot/arid climates, and enclosed at temperate or cold climates.  The dock canopy or ceiling should be 3,000-mm (10 ft) above
the dock platform.  Enclosed docks should have a dock seal.  A canopy should extend 1,200-mm (4 ft) out from the dock over
the back edge of the vehicle.  All enclosed docks must also have a man door emergency exit.
Warehouse/Supply must be equipped with a fire suppression system and alarm system.  An eye wash station is also required
in the warehouse.
The exterior service yard should be well lit to accommodate unloading and loading activities.
The warehouse storage area can be high-bay space with exposed structure and concrete floors.
The warehouse requires a high ceiling and multiple levels of storage racks.
A secure service yard is required for delivery vehicles to unload products at the dock.
The vehicle sallyport must be large enough to accommodate WB-50 tractor-trailer vehicles that are 17 meters (55 ft) long.
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5.3 Maintenance/Fleet Operations (Contractor Operated)5.0 Facility Support Zone



5.3 Maintenance/Fleet Operations

4.316

DHS - Immigration and Customs Enforcement
ICE Design Standards

ORGANIZATIONAL REQUIREMENTS
The CDF provides its own facility maintenance.
Generally speaking, for security reasons, maintenance
of the facility is not contracted to outside parties,
except for HVAC work and other specialized trades.
Staffing should provide sufficient shop capability for
upkeep, including electrical and electronics, plumbing,
carpentry, and paint.

The staff level for maintenance depends on the age of
the facility as well as the size, and the amount of work
contracted to service vendors.  As a general guideline,
the facility should have one mechanic for every 80
detainees or 2,800 square meters (30,000 square
feet). This number may be increased if the 
maintenance staff has engaged capital improvement
projects in addition to preventative maintenance.

OPERATIONAL REQUIREMENTS
The maintenance component may be located inside or
outside the secure perimeter.  If located outside, there
is less control required inside the shop, though
mechanics will be required to make frequent trips
through the sallyport for service orders.  It should be
adjacent to the vehicle service area and sallyport for
receipt and storage of bulk maintenance goods.

Maintenance located outside the secure perimeter can
more easily serve other institutions at the site.
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Maintenance
5.3.1 Maintenance Supervisor Office Office should have a window to oversee shop space
5.3.2 Craftsmen
5.3.3 Electronics/ADP Lab Environmentally controlled space
5.3.4 General Shop Workbench 100 SF per station
5.3.5 Plumbing Shop Locked storage for pipes, fitting parts, drain snakes on carts
5.3.6 Electrical Shop Electronic shop bench, 100 SF per station, mostly storage
5.3.7 Paint Shop Equipped with an OSHA approved paint hood and explosion proof lighting
5.3.8 HVAC Shop Equipped with vacuum/pumps, collectors, rechargers and test equipment
5.3.9 Welding Shop Equipped with welding hood, tank storage, 3-220 volt 3-phase elec. outlets
5.3.10 Tool Room Secure room with pegboards and tool drawers for tool inventory
5.3.11 Grounds Maintenance Storage for mowers, roto-tiller and other equipment
5.3.12 Medium Vehicle Bay 810 SF per space
5.3.13 Staff Toilet
5.3.14 Storage
5.3.15 Library Used for equipment manuals

ID# Space Name Performance Criteria

Functional Requirements

Special/Technical Requirements

A large bay high ceiling area is required for shops.
Tools should be stored in a secure tool room on shadow boards to allow for quick accounting of tools.
Tool room entrance should be under the direct visual control of the maintenance supervisor.
Hazardous tools should be located in a secure tool storage crib located outside the secure perimeter.
Shop areas need to be oversized for initial build out.
Paint should be stored in a separate vented area for flammable goods storage.
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5.4 Central Utility Plant
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ORGANIZATIONAL REQUIREMENTS
The spaces and equipment required for heating, air
conditioning, power, emergency power, 
communications, water service and fire suppression
must be given special planning consideration to assure
security and continuity of operation, even during 
emergency or equipment failure. Adequate 
consideration must also be given to the possible
impact of facility expansion and overcrowding on the
physical plant and infrastructure.

The Central Plant and facility infrastructure will include
the following elements:

• Central Plant, including central mechanical
equipment for building heating and cooling,
water service, water heating and conditioning,
and fire suppression entrance and pumps.

• Electric power service, emergency generators
and fuel storage.

• Distribution closets for electrical and 
communications systems, local fan rooms for
delivery of building heating and cooling; and in
larger campus type institutions, water heating
may also be decentralized.

• Accessible plumbing service chases 
throughout the facilities.

The user should refer to the Facility Standards of the
Public Buildings Service for general recommendations
among central energy equipment alternatives.

OPERATIONAL REQUIREMENTS
The central physical plant area should be on an 
external wall with overhead rolling doors and/or 
removable panels for accessibility for long-term 
maintenance of central energy equipment.  Regular
access should be by means of eight-foot high double
doors.  The central plant should be equipped with a
rack and pulley system for moving equipment.  As a
rule of thumb, provide central plant space at a ratio of
5 percent of the total building area.

The primary electric power service will enter the 
facility at the Central Plant.  A separate space will be
required for the main switchgear, transformation 
equipment, and the distribution panelboards. The
stand-by generator for emergency power may be 

located in the electrical section of the Central Plant or
a unit with integral weather enclosure will be located
just outside.  Primary fuel storage should be outside.

The telecommunications systems should have 
centralized equipment room for PBX, computing 
equipment, video switches, door control systems, 
electronic monitoring systems, and radio 
communication systems.  As a rule of thumb, provide
equipment room area equal to one percent of the total
building area.
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4. FUNCTIONAL REQUIREMENTS
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Physical Plant
5.4.1 Mechanical Room
5.4.2 Electrical Room
5.4.3 Electrical Closets 80 SF
5.4.4 Tel / Comm Room
5.4.5 Tel / Comm Closet 80 SF
5.4.6 UPS Battery Room
5.4.7 Emergency Generator 200 SF
5.4.8 Janitor Closet 40 SF

ID# Space Name Performance Criteria

Functional Requirements

Special/Technical Requirements

In addition to the Central Plant, the facility requires electrical and communication closets every 1,400 square meters (15,000
square feet) or every 90 meters (300 feet).  The telecommunication and electrical closets should be located outside of detainee
continuously occupied areas such as dayrooms and recreation yards.  Access to these closets should be under the visual
supervision of the detention security officers.  Closets on the outside of the secure perimeters should not be placed directly on
the secure perimeter where attempts to compromise the secure perimeter may be unobserved.
The communication closet should be a minimum of 3,000-mm (10 feet) by 2,400-mm (8 feet), with fixed plywood covering on
two walls, and sealant on all finishes to reduce dust.  The room should have a minimum of two 20-amp 110-volt outlets as well
as convenience outlets.
The room shall have 24-hour HVAC service.
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4.324
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HANDICAPPED ACCESSIBILITY
Accommodations for the handicapped shall be 
provided in accordance with the Uniform Federal
Accessibility Standards (UFAS), which identifies 
standards for complying with accessibility provisions
contained in the Architectural Barriers Act, 42 U.S.C.
4251-4157, and/or applicable local codes, regulations
and laws.

FIRE PROTECTION AND LIFE SAFETY
Fire Protection and Life Safety requirements shall be in
accordance with local statutes. Notwithstanding this
provision, the requirements shall comply with National
Fire and Protection Association, National Fire Codes,
Occupational Safety and Health Administration 
standards, and applicable local and/or national codes.

ELECTRICAL
The installation of two isolated ground duplex outlets
with a limit of four isolated ground outlets per circuit
shall be provided per 125 square feet of space. For
each position, there shall be one quadruplex outlet (or
equivalent). All power wiring shall be in floor, wall, or
ceilings. No power poles are allowed.  Panelboards
shall have spare circuit spaces, which shall be defined
by EOIR with each space request.

One electrical closet per 10,000 square feet shall be
provided with sufficient ventilation. Notwithstanding
this provision, a minimum number and location of 
outlets required by local and/or national codes shall be
adhered to.

MECHANICAL
Mechanical requirements shall be provided in 
accordance with the American Society of Heating,
Refrigeration and Air-Conditioning Engineers
(ASHRAE) Handbook and Standards.

PHYSICAL SECURITY
Physical security guidelines have been established for
EOIR to afford an adequate level of uniform protection.
Each guideline is designed to achieve a separate
security objective. All guidelines are mutually inclusive
and the absence of any component, will result in a
security vulnerability. These guidelines include the 
following:

Public Access Control

Agency requires contiguous space.  Space will be

accessible to the public while providing adequate
security measures, due to the highly sensitive and
critical filing and archiving system and for increased
personnel security.  Unique building siting and/or
security issues and concerns may also preclude
building occupancy.

Visitors are required to pass through a public
access control (PAC) point or screening area com-
prised of a guard(s), a magnetometer, and/or X-ray
equipment.   Emergency exits shall be accessible to
the public. 

Employee Entrances: Consideration shall be
given to establishing one or more separate 
employee entrances.

Perimeter Security
Perimeter Security is the outer security boundary
which surrounds the secured area, and provides the
first level of control and protection. The perimeter 
security guidelines will contain the following minimum
components:

Site Perimeter: The perimeter of the CDF 
property shall be delineated by a minimum 6 feet
(1800 mm) high non-secure chain link fence with
single barbed wire outrigger, or in an urban setting,
a 6’ (1800 mm) high concrete masonry fence to
block views. This fencing is intended to clearly 
identify the limitations of the property to the general
public. Appropriate fence-mounted signage shall
identify US Government Property and specify the
penalties for crossing the fence without 
authorization. A buffer zone of 200 feet (61 meters)
shall be provided between the perimeter fence and
the primary facility perimeter in order to diminish
visual contact between the public and secure sides.
In urban areas, where the buffer zone or a separate
site perimeter is not attainable, other measures for
the security and protection of the facility must be
considered. At the site perimeter, maintain openings
in the chain link fence for vehicular site access.

Pedestrian Sallyport: Where separate pedestrian
access through the primary facility perimeter is 
provided, gates shall be interlocked and under
CCTV surveillance from the central control room.
The interlocked gates shall be operated from the
central control room.

Walls: Slab to slab walls; either concrete block with
drywall or plaster finish, or metal stud with drywall
and fiberglass insulation.
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The wall surrounding the Ballistic Transaction
Window (BTW) will be reinforced with 9-11 gauge
steel mesh lathe. Ballistic-rated walls may be 
considered where appropriate.

Wall Construction:
“High” security walls shall be constructed using
one of the following methods: 

Concrete masonry unit walls shall be a minimum
nominal 8” (200 mm) wide units reinforced with #4
(No. 13 metric) vertical reinforcing bar at 8” (200
mm) on center. All cells of concrete masonry units
shall be fully grouted with 3,000 psi (21 Mpa) grout. 

Precast concrete panel walls shall be a minimum
nominal 4” (100 mm) wide, minimum strength of
5,000 psi (35 Mpa) and reinforced with minimum
W4 (MW26) welded wire fabric at 4” (100 mm) on
center in both directions, conforming to ASTM
A185. Cast-in-place concrete walls shall be a mini-
mum 6” (150 mm) wide, minimum strength of 3,000
psi (21 Mpa) reinforced with #4 (No. 13 metric) rein-
forcing bars at 8” (200 mm) on center in one direc-
tion. Cast-in-place concrete walls that are less than
6” (150 mm) wide, but no less than 4” (100 mm)
wide shall have a minimum strength of 5,000 psi (35
Mpa) reinforced with W4 (MW26) welded wire fab-
ric at 4” (100 mm) on center in both directions. 

Steel wall panels shall be 0.093 in. (12 gage) 
minimum thickness A-60 galvanneal steel 
conforming to ASTM A 653-CS requirements. All
structural or stiffening members shall be 0.058 in.
(16 gage) minimum thickness A-60 galvanneal steel
conforming to ASTM A 653-LFQ requirements. All
structural tubing stall be 0.115 in. (11 gage) 
minimum thickness steel conforming to ASTM A
653-CS and ASTM A-525, G-90 galvanized 
requirements. 

“Medium” security walls shall be constructed
using one of the following methods: 

Concrete masonry unit walls shall be a minimum
nominal 8” (200 mm) wide units reinforced with #4
(No. 13 metric) vertical reinforcing bar at 16” (400
mm) on center. All cells of concrete masonry units
shall be fully grouted with 3,000 psi (21 Mpa) grout. 

Precast concrete panel walls shall be a minimum
nominal 4” (100 mm) wide, minimum strength of
5,000 psi (35 Mpa) and reinforced with minimum
W4 (MW26) welded wire fabric at 4” (100 mm) on
center in both directions, conforming to ASTM
A185. 

Cast-in-place concrete walls shall be a minimum 6”
(150 mm) wide, minimum strength of 3,000 psi (21
Mpa) reinforced with #4 (No. 13 metric) reinforcing
bars at 8” (200 mm) on center in one direction.
Cast-in-place concrete walls that are less than 6”
(150 mm) wide, but no less than 4” (100 mm) wide
shall have a minimum strength of 5,000 psi (35
Mpa) reinforced with W4 (MW26) welded wire fab-
ric at 4” (100 mm) on center in both directions. 

Steel wall panels shall be 0.093 in. (12 gage) 
minimum thickness A-60 galvanneal steel 
conforming to ASTM A 653-CS requirements. All
structural or stiffening members shall be 0.058 in.
(16 gage) minimum thickness A-60 galvanneal steel
conforming to ASTM A 653-LFQ requirements. All
structural tubing stall be 0.115 in. (11 gage) 
minimum thickness steel conforming to ASTM A
653-CS and ASTM A-525, G-90 galvanized 
requirements. 

“Low” security walls shall be constructed using
one of the following methods: 

Concrete masonry unit walls shall be a minimum
nominal 6” (150 mm) wide units. All cells of concrete
masonry units shall be fully grouted with 3,000 psi
(21 Mpa) grout. 

Gypsum wallboard walls (partitions) shall be a 
minimum 5/8” (16 mm) thick gypsum wall board on
galvanized steel mesh panels 0.048” (1.2 mm)
thick, 41 lbs/sf (200 kg/m) on each side of minimum
20 gauge metal studs at 16” (400 mm) on center.
“High”, “medium”, and “low” security walls must be
constructed continuously from a security floor to a
secure ceiling. The secure ceiling may be either a
secure roof deck or a cap of secure construction
built below the roof deck in high bay areas. The 
continuity of the secure wall construction must be
maintained by tying the wall reinforcing into the
secure floor and ceiling construction. When this
cannot be accomplished, a continuous #4 (No. 13)
reinforcing bar shall be cast no more than 1 ½” (38
mm) from the edge of the concrete unit where it
meets other concrete or masonry members.

Roofing / Ceiling Construction:
“High” security roof/ceiling construction shall be
constructed of the following: 

Cast-in-place concrete slabs shall be a minimum of
6” (150 mm) thick, 3,000 psi (21 Mpa) concrete with
#4 (No. 13 metric) reinforcing bars at 8” (200 mm)
on center in one direction. Cast-in-place concrete



slabs that are less than 6” (150 mm) thick, but no less than 4”
(100 mm) thick shall have a minimum strength of
5,000 psi (35 Mpa) reinforced with W4 (MW26)
welded wire fabric at 4” (100 mm) on 
center in both directions. 

Composite metal deck shall be a minimum of 4”
(100 mm) total depth, 3,000 psi (21 Mpa) concrete,
#4 (No. 13 metric) bars 8” (200 mm) on center in
one direction. Prestressed concrete tees or hollow
core slabs shall have a concrete topping to give
adequate cover for #4 (No. 13 metric) bars 8” (200
mm) on center in one direction. 

Solid concrete planks shall have #4 (No. 13 metric)
reinforcing bars at 8” (200 mm) on center in one
direction. No concrete topping is required. 

Metal acoustical ceiling panel shall be maximum
security double skin metal 0.125” (3.2 mm) thick
with perforations. 

Metal roof decks shall be a minimum of 12 gauge.
No additional reinforcing is required, however the
deck must be securely tied to the “high” security
walls. 

“Medium” security roof/ceiling construction shall
be constructed of the following: 

Cast-in-place concrete slabs shall be a minimum of
6” (150 mm) thick, 3,000 psi (21 Mpa) concrete with
#4 (No. 13 metric) reinforcing bars at 16” (400 mm)
on center in one direction. Cast-in-place concrete
slabs that are less than 6” (150 mm) thick, but no
less than 4” (100 mm) thick shall have a minimum
strength of 5,000 psi (35 Mpa) reinforced with W4
(MW26) welded wire fabric at 4” (100 mm) on 
center in both directions. 

Composite metal deck shall be a minimum of 4”
(100 mm) total depth, 3,000 psi (21 Mpa) concrete,
#4 (No. 13 metric) bars 16” (400 mm) on center in
one direction. 

Prestressed concrete tees or hollow core slabs shall
have a concrete topping to give adequate cover for
#4 (No. 13 metric) bars 16” (400 mm) on center in
one direction.

Solid concrete planks shall have #4 (No. 13 metric)
reinforcing bars at 16” (400 mm) on center in one
direction. No concrete topping is required. 

Metal acoustical ceiling panel shall be maximum
security double skin metal 0.125” (3.2 mm) thick
with perforations. 

Metal roof decks shall be a minimum of 12 gauge.
No additional reinforcing is required, however the
deck must be securely tied to the “medium” 
security walls. 

“Low” security roof/ceiling construction shall be
constructed of the same level of security as
“Medium” security described above.

Reception Areas

Ballistic Transaction Windows: A ballistic 
transaction window (BTW), with a Level 3 ballistic
rating (.44 Magnum) and incorporating a Natural
Voice Channel and/or the indicated Level 3-rated
center speech device, shall be installed.

The Wall surrounding the BTW will be reinforced
with 9-11 gauge steel mesh lathe. Ballistic-rated
walls may be considered where appropriate.

The Door leading from the reception area and/or
waiting room into the staff area (generally, adjacent
to the BTW) will be of solid wood construction and
incorporate a keyed lockset. The door will also
incorporate hardware which will enable the 
receptionist to remotely unlock the door by pressing
a button at or near the reception desk. It shall also
include a door closer and a peephole

Other Office Areas

Conference Rooms: For conference rooms with
power, voice, and data located at the center of the
room (in the floor), boxes shall be recessed flush
with the finished floor surface material.

All conference rooms shall have videa teleconfer-
ence capability.  Each room will require six (6) RJ
11/RJ 45 receptacles.  These may be combined in
two duplex boxes.  However, these must be adja-
cent to one another and they must be adjacent to
one quad electrical outlet.  ICE will determine final
location during design.

ADP Rooms: The doors of ADP rooms will be
secured with a push button (Trilogy) lock.

File Rooms: To control access, the room shall
have full height walls and the door will be secured
with a lock or access control device.

Furniture:  Furniture shall be provided and installed
as indicated herein. All desks and credenzas shall
be equipped with privacy screens/panels with
knock-out grommets for cablling.



Restrooms: Restrooms shall be incorporated 
within court staff areas, one male and one female
minimum. Doors to restrooms located outside court
space shall be secured by locking hardware as
specified by the EOIR Security Office, and 
incorporate a key bypass for building management
access.

Evacuation Routes: Floor plans and/or maps of
evacuation routes for bomb threats, fires and other
emergencies shall be strategically posted within
office areas.

Safety Systems

Safety systems shall be designed to meet the 
minimum requirements specified by the
Occupational Safety and Health Administration
(OSHA), for safe emergency egress. These 
requirements shall be coordinated with CDF facility
security and safety requirements. This system
includes the following.

1. Panic release bars installed on all main entrance
doors and stairwell doors that sound audible alarm
when opened, as per Security Specifications.

2. Electronic door strikes that are used on fire
egress doors are designed to fail-safe (unlock) in
the event of a power failure or emergency. 

3. Fail-safe capability on selected door locks are to
work in conjunction with smoke and fire alarms in
those instances where emergency egress is
restricted without such a configuration.

4. The use of fire certified or safety approved 
products.  
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Reference Publications

REFERENCE DOCUMENTS
The Offeror (Contractor) will conform their facility
design to the following standards, at a minimum, plus
any additional applicable standards that may be 
pertinent to the location where the facility is intended to
be built.  The Offeror will be solely responsible for 
complying with these standards and code 
requirements.  Failure of ICE to identify particular 
construction code standards that are pertinent to a 
particular site will not relieve the Offeror of the 
responsibility of meeting those criteria.

American Correctional Association (ACA)

Standards for Adult Local Detention Facilities 
3rd Addition

American Correctional Association (2002 Standards
Supplement)

International Building Code, 2003

National Fire Protection Association

Life Safety Code 101, current edition

U.S. Department of Justice
Immigration and Naturalization Service (Legacy)
Service Processing Center Design Guide

Joint Commission on Accreditation of Healthcare 
Organizations (JCAHO)

National Commission on Correctional Healthcare 
(NCCHC)

Occupation, Safety and Health Association (OSHA)

ICE Detention Standards

USICE Structured Cable Plant Standard

ANSI/TIA/EIA - 526-14, Optical Power Loss
Measurement of Installed Multimode Fiber Cable Plant
- OFSTP-14

ANSI/TIA/EIA - 568-B.1, Commercial Building
Telecommunications Cabling Standard Part 1: General
Requirements

ANSI/TIA/EIA - 568-B.2, Commercial Building
Telecommunications Cabling Standard Part 2: Balanced
Twisted-Pair Cabling Components

ANSI/TIA/EIA - 568-B.3, Commercial
Telecommunications Cabling Standard Part 3: Optical
Fiber Cabling Components

ANSI/TIA/EIA - 568-A, Commercial Building Standard
for Telecommunications Pathways and Space

ANSI/TIA/EIA - 598, Optical Fiber Cable Color Coding

ANSI/TIA/EIA - 606-A, Administration Standard for
Telecommunications Infrastructure of Commercial
Building

ANSI/TIA/EIA - 607, Commercial Building Grounding
and Bonding Requirements for Telecommunications

ANSI/TIA/EIA - 758, Customer-Owned Outside Plant
Telecommunications Cabling Standard

RELATED DOCUMENTS
Uniform Federal Accessibility Standards, 1988

Americans with Disabilities Act (ADA), Title III

American Society for Testing and Materials, 
current standards

Underwriters Laboratories, Inc.

American National Standards Institute, Inc.

National Association of Architectural Metal 
Manufacturers

Hollow Metal Manufacturers Association, 
Standard 863-96

H.P. White Laboratory, Inc.  HPW-TP-0500.02

WMFL Physical Attack Test 
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ACRONYMS AND ABBREVIATIONS

ACA American Correctional Association
ADA Americans with Disabilities Act
AHSA Assistant Health Services Administrator
BOP Bureau of Prisons
BP blood pressure
BI built-in
CCTV closed circuit television
CD Clinical Director
CDF Contract Detention Facility
IBC International Building Code
CBP Customs and Border Protection
DHS U.S. Department of Homeland Security
DRO Detention and Removal Office
EOIR Executive Office of Immigration Review
F furniture
Fab. Fabricators
FDA U.S. Food and Drug Administration
Flr. floor
GFI ground fault interrupter
GSF Gross Square Feet
HCP Health Carre Program
H.M. hollow metal
HS Health Services
HSA Health Services Administrator
Ht. height
HVAC heating, ventilating and air conditioning
ICE Bureau of Immigration and Customs 

Enforcement
IGSA Inter-governmental service agreements
INS (Legacy) Bureau of Immigration and 

Naturalization Services
DIHS Division of Immigration Health Services 
DHHS U.S. Department of Health and Human 

Services
HRSA Health Resources Services Administration
JCAHO Joint Commission on Accreditation of 

Healthcare Organizations
LAN local area network
Lav. lavatory
LVN Licensed Vocational Nurse
qt. quart

manuf. manufacturer
ME medical Equipment
MRT Medical Records Technician
NCCHC National Commission on Correctional Health 

Care
NFPA National Fire Protection Association
NP/PA Nurse Practitioner/Physicians Assistant
NSF Net Square Feet
OSHA Occupation, Safety and Health Association
OTC over-the-counter medications
P primary
PA public address system
PDT Project Development Team
PI performance improvement
pk package
S secondary
SHU Secured Housing Unit
SPC Service Processing Center
SSU Short Stay Unit
TB tuberculosis
RHIA Registered Health Information Administrator
RN Registered Nurse
TBD to be determined
USF Usable Square Feet
USPHS United States Public Health Service
VCT vinyl composition tile
w/ with
Wt. weight
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1.0 INTRODUCTION 

1.1 Purpose 
This document has been prepared for the Immigration and Customs Enforcement (ICE) with the 
specific purpose of setting standards for structured cable plants in support of Local Area 
Network (LAN) and voice connectivity that will function as follows: 

• Accommodate the functional requirements of present and future information services. 

• Support a multi-product and multi-vendor environment. 

• Facilitate the planning and installation of cabling systems that will support the diverse 
communication needs of building occupants. 

• Ensure uniformity of structured wiring and hardware infrastructure installations in all ICE 
facilities. 

The primary focus of this document is to define the standards for material, infrastructure, design, 
installation, and certification with respect to structured cabling systems for ICE facilities. This 
document shall replace, modify, or otherwise supercede previous releases of these standards.  For 
questions or comments regarding this document, contact the ICE Deployment Services Branch 
(DSB) Installation Manager at (202) 307-5723. 

An electronic version of this document resides in the ICE Intranet Enterprise Library, available 
on the Office of Chief Information Officer (OCIO) Web site. 

1.2 Background 
Immigration and Customs Enforcement (ICE) is a component of the U.S. Department of 
Homeland Security (DHS).  ICE brings a unified and coordinated focus to the enforcement of 
federal immigration laws, customs laws, and air security laws.  ICE brings to bear all of the 
considerable resources and authorities invested in it to fulfill its primary mission: to detect 
vulnerabilities and prevent violations that threaten national security. 

Because of increasing demands on Service resources, ICE personnel must be able to share 
information rapidly and efficiently in order to succeed in fulfilling the Service mission. 

In addition to this document, which establishes the cabling standards for ICE, other documents 
are being developed that provide additional related information such as: 

• ICE LAN standards. 

• ICE Wide Area Network (WAN) standards. 

• Voice Communications standards. 

1.3 Scope 

1.3.1 System 
Typical structured cabling systems include the following elements: 

•   b2High
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•  

•       

•    

•   

•  

•              

•      

•   

•     

•  

•    

1.3.2 Documentation 
This document is intended to address the following specifications and installation practices 
related to structured cable plant installation: 

• Recognized media. 

• Closet requirements, environmental and design. 

• Distribution cabling. 

• Cabling specifications and limits. 

• Installation practices. 

• Performance testing. 

• Supporting documentation. 

2.0 NETWORK CABLE PLANT OBJECTIVES 
The objective of this network approach is to provide ICE with a standardized, cost-effective 
cable plant infrastructure that will accommodate present and future voice, video, and data 
requirements.  Workstation cabling infrastructure shall support bandwidth demands from 
10 Megabits per second (Mbps) to Gigabit speeds.  Backbone cable infrastructure shall support 
bandwidth demands from Gigabit speeds and beyond.  The installation of the cable plant 
infrastructure shall comply with local codes, as well as, industry and Federal standards.  

3.0 STRUCTURED CABLE PLANT DESIGN 

The network cable plant shall utilize the following cable distribution methods to support 
connectivity throughout the building: 

•      
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•    
    

•    

•    
 

3.1 Structured Cable Plant Approach 
This section will describe the approach to structured cabling, identify and describe the various 
cable types, and provide detailed cable specifications for cable plant installation.  These are 
minimum specifications for new cable plant installations or major renovations.  These 
specifications follow the American National Standards Institute (ANSI)/Telecommunications 
Industries Association (TIA)/Electronic Industries Association (EIA) recommendations, and in 
addition, provide specific guidelines unique to ICE.  Detailed cable plant material specifications 
and overall minimum characteristics are provided in Section 4. 

3.2 Horizontal Workstation Cabling 
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Exhibit 1:  Typical Office Cable Planning 
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3.3 Workstation Outlets 
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Exhibit 3:  Workstation (IMO) Faceplates without Optical Fiber Cables, Double Gang 
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3.4 Backbone Cabling 
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4.0 SPECIFICATIONS 
This section provides detailed component characteristics and specifications with respect to the 
materials used to install the structured cable plant.   

4.1 Horizontal Cables 
       

    
         

        
  

     

        

         
        

 

            
     

   

         

   

  

    

       

       

         

    

       

         

       

      

        

      

4.2 Information Management Outlets 

•          
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•  

•  

•          

•     

•   

•    
 

•     

•    
  

•         

•   

•  

•    

•   

4.3 Backbone Cabling 
                

           
            
       

 

        
                

        
   

       
   

4.3.1 Intra-Building Fiber Optics 
Specifications for fiber backbone cabling that will interconnect closets within a single building 
or high-rise environment are defined in this section. 

4.3.1.1 Multi-Mode Fiber Optics 

•      

•       

•       

•  
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•   

4.3     

•   

•       

•  

•   

4.3.2 Inter-Building Fiber Optics 
Specifications for fiber cable that will interconnect remote buildings in a campus environment. 

4.3.2.1 Multi-Mode Fiber Optics 

•    

•       

•       

•  

•   

4.3.2.2 Single-Mode Fiber Optics 

•   

•       

•  

•   

4.4 Patch Cables (Workstation and Patch Panel) 

•     

•  

•  

•   
 

•            

•   

4.5 Patch Panels 

•     

•     
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•      

•           

•    

•   

•   

•   

•   

•   

•      

4.6 Equipment Racks  

•  

•      

•  

•   

•      

•    

•      

See Exhibit 7 for a typical rack and cabinet structure. 

4.7 Cabinets and Swing Gates 

•  
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Exhibit 7:  Typical Rack/Cabinet Enclosures 

 

 

 

 

  

 

5.0 COPPER CABLE INSTALLATION SPECIFICATIONS 
      

   
  

5.1 Horizontal Cables 
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5.2 Patch Cables (Workstation) 
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•      
     

•         
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•         
 

•     
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5.4 Copper Cable Termination 
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•       
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Exhibit 8:  T568A Pair/Pin Assignments 
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6.0 INSTALLATION OF OPTICAL FIBER CABLES AND CONNECTORS 
This section provides the specifications to be used when installing all optical fiber cabling. 

6.1 Fiber Horizontal Workstation Cable 
   

         
      

          
            

       

       
   

6.2 Backbone Fiber Cable 
        

           
          

  
  

     
        

          
   

     
  

6.3 Optical Fiber Cable Jacket 
    

    
       

    

6.4 Optical Fiber Connector 
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6.5 Optical Fiber Cable Termination 
   

        
 

             
           

   

     
                  
       

  

7.0 FACEPLATE CONFIGURATION 
          
          

       
        

             
    
                

     

     
  

8.0 PATCH PANELS 
    

     
  

        
                

       
       

      
          

8.1 Copper Patch Panels 
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8.2 Fiber Optic Patch Panels 
   

    
     

       
      

     
   

9.0 EQUIPMENT RACK 
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Exhibit 9:  Consolidated Closet, Voice and Data  
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Exhibit 10:  Single Rack, Data Only (Voice and Data Not Consolidated) 
 

      

      
   

    

         
       
      

          

       
  

      
    

           
     

       
       

                                   

                                  

                                  

                                  

        

    

       

                                                           

                                                        

   

                                   

                                  

                                  

                                  

        

    

        
     

        

                                                           

                                                        

   

       
  

       
   

      
   

         

                   

         

                   

         

                   

         

                   

         

                   

         

                   

 

b2High



                                                                                                                                                                          Immigration and Customs Enforcement  

____________________________________________________________________________________________________________________
March 23, 2005     22    Structured Cable Plant Standard 

         Version 5.1 

  
 

 

        

      
     

     
   
     

         

       

      

    

       
       

       

      

      

      
 

   

                                    

                            

     

    

                                    

                            

    

      
     

           
 

        

                 

        

                 

        

                 

        

                 

        

                 

        

                 

        

                 

    

                                    

                            

    

                                   

    

                                    

       

                                   

    

                                    

       

 

b2High



                                                                                                                                                                          Immigration and Customs Enforcement  

____________________________________________________________________________________________________________________
March 23, 2005     23    Structured Cable Plant Standard 

         Version 5.1 

       
          

     
 

    
     

            
         

        
         

  
  

 

       
 

   
     

10.0 GROUNDING 
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11.0 CABLE LADDERS AND FASTENERS 
    

      
       

    

   
           

  

12.0 ADMINISTRATION AND LABELING CONVENTIONS 
              

         
 

12.1 Building Designation 
             

          
   

       
     

12.1.1 Floor 

        
   

12.1.2 Wiring Closets 
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12.1.3 Cable Numbers 
          
      

    

12.2 Information Management Outlet 
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•  

    
      
     

    
    

12.3 Intra and Inter-Building Backbone Cables 
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12.4 Patch Panel Patch Cables 
      

          
   

  

      
    

  

13.0 TEST AND DOCUMENTATION PROCEDURES 
                

     
   

13.1 Testing of Installed Copper Cable 
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13.2 Testing of Optical Fiber Cables 
         

        
   

       
   

         
 

       
     

       

Exhibit 12:  Multimode Fiber Cable Specifications 

        

       

  

             
     
    

         
     
    

        

Exhibit 13:  Single Mode Fiber Cable Specifications 
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14.0 BUILDING PATHWAYS, CONDUIT, AND CLOSETS 

14.1 Closet Specifications (MDF and RWC) 
      

     
    

              
     

             
   

14.1.1 General Requirements 
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•    
           

14.1.2 Environmental 
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14.1.3 Construction 
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14.2 Conduits 
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15.0 DOCUMENTATION 
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15.1 Letter of Certification 
         

   
              

          
    

                     
 

15.2 Implementation Report 
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15.3 Detailed Materials List 
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15.4 Cable Plant Test Certification Letter 
      

       
  

       
     

           
               

  

15.5 Copper Cable Test Results 
              

        
       

    

15.6 Fiber-optic backbone Cable Test Results 
       

    
                
    

        
    
      

15.7 As-Built Site Drawings 
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Glossary 
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Sample Letter of Certification 
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[Use Corporate letterhead] 

[Title] 

Date:  [Current date] 

To:  [Full name of individual to whom the letter is being sent] 

Address [of individual to whom letter is addressed] 

Re:  Cable Plant Installation 

Task Order No.:  [XXX-xxx] 

Dear [Mr., Ms., or Dr. and last name]: 

I hereby certify that the cabling installation completed for the above referenced ICE site was 
completed by our firm, according to the ICE Structured Cabling Standards, on [date of 
installation in Month Day, Year]. 

Our firm has tested each unshielded twisted pair copper cable wire (not just cable pairs) we 
installed, as well as any previously installed Category 5 or 5e cable, if applicable, which will be 
re-used as part of this Task Order.  I hereby certify that every wire and cable was tested and 
meets or exceeds the CAT 5e ANSI/TIA/EIA-568-B.2 transmission test requirements. 

Our firm also tested each fiber-optic cable and strand we installed, as well as previously installed 
fiber-optic cable that will be used as part of this Task Order.  I hereby certify that each strand of 
every cable meets or exceeds the required standards for fiber-optic cable. 

 

 

 

[Mr., Ms., or Dr. and full name] 
[Title] 
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C-1

CONTRACTOR INFORMATION 
JOB NAME:  LOCATION:   

DATE:   PROJECT:  Cable Plant Installation 

FIBER CONTRACTOR 

NAME:   PHONE: 

ADDRESS: 

CITY, STATE, ZIP: 

CONTACT NAME: 

COMPLETION DATE:   

SCOPE OF WARRANTY RESPONSIBILITY: 
In accordance with Existing Contract 

 

SUPPLIED MATERIALS: 
In accordance with Task Order XXX-xxx 

COPPER CONTRACTOR 

NAME:  PHONE: 

ADDRESS: 

CITY, STATE, ZIP: 

CONTACT NAME: 

COMPLETION DATE:   

SCOPE OF WARRANTY RESPONSIBILITY: 
In accordance with Existing Contract 

 

SUPPLIED MATERIALS: 
In accordance with Task Order XXX-xxx 
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Sample Implementation Report 
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D-1

PROJECT IMPLEMENTATION REPORT 
SITE C 
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[Use Corporate letterhead] 

Date:  [Current date] 

To:  [Full name of individual to whom the letter is being sent] 

Address:  [of individual to whom letter is addressed] 

Re:  ICE Cable Plant Installation at Site C 

Task Order No.:   [XXX-xxx] 

Dear [Mr., Ms., or Dr. and last name]: 

This letter is to certify that all cable test results included for the above mentioned project has 
been completed by Company A personnel who have been trained, and are competent in the use 
of, the required cable testing equipment. 

Please accept this letter as certification of the accuracy of the test results furnished in lieu of 
individual signatures on each cable test result. 

 

 

 

[Mr., Ms., or Dr. and name] 
[Title] 
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INS Armory Design Guide for Storage of Weapons,
Ammunition and Chemical Agents

Introduction

This chapter establishes the purpose, the intended users, and the application of the Armory
Design Standard.  It describes what other reference documents, what programs require
armory facilities, what facilities armories are typically located in, and what types of items
are stored in armories.

The Immigration and Naturalization Service is a law enforcement agency within the United
States Department of Justice with the mission to enforce the Immigration and Nationality
Act (8 USC 1103).  The INS Law Enforcement units include the Border Patrol,
Inspections, Intelligence, Investigations, Detention and Deportation. Each of these units
plays an essential role in fulfilling INS’s enforcement responsibilities.   Law enforcement
officers within these units include Border Patrol Agents, Inspectors, Investigators,
Intelligence Officers, and Detention and Deportation Officers.  The INS may also contract
for services related to Detention and Deportation. INS officers carry a firearms in
performance of their law enforcement responsibilities, and must undergo trained and
certification to have a permit to use firearms.  To support these officers, the INS requires
armories and gun storage vaults in a number of its facilities for storage of ammunition,
weapons and chemical agents that are issued to the officers for training and performance of
their duties.

Purpose of the Armory Design Standard

This section establishes why the INS has developed this document.

The Armory Design Standard (hereinafter referred to as the Armory Standard or the
Standard) contains planning and design criteria and standards for weapons, ammunition
and chemical agent storage facilities. This Standard is intended to supplement the U.S.
Border Patrol Facilities Design Guide, the SPC Design Guide, and the District Office Space
Allocations.  The criteria within this Standard shall be used for new construction, and to
assess the adequacy of existing construction.  The Standard in itself shall not be the cause
of renovating existing facilities.
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Users of the Armory Design Standard

This section identifies who should use this document.

This document is intended for all individuals involved in the planning and design of armory
facilities. These individuals include architects and engineers; INS staff located at INS
Headquarters, Regional and Administrative Centers, and Sector Headquarters; and other
federal agencies involved in providing space and facilities to the INS (such as the GSA and
Corps of Engineers). The Standard also provides INS staff with a reference on the
hazardous material storage, security and ballistic safety features that must be provided on
an armory facility.

Application of the Armory Design Standard

This section establishes how the information contained in this document should be applied
to armory facility design projects.

The operational and architectural information contained in this Standard should be viewed
as INS policy, applicable to the design of all new armory facilities and the evaluation of
existing facilities. It also contains some specific criteria for hazardous material
classification, code compliance, safety and ballistic protection issues that pertain to all
facilities. However, Differences between existing conditions and this Standard shall not be
the sole justification for retrofit projects, except for hazardous material storage issues.

The Standard provides a discussion of issues and three types of instruction to the user:

• Mandatory requirements that must or shall be met

• Recommendations for acceptable solutions that should be followed

• Features that are allowed, which can or may be provided

The verbs must, shall, can, or may are used to denote the level of instruction. The
imperative verb provide is also used to denote mandatory instructions.

Revisions to the Armory Design Standard

Armory standards will be overseen by the NFU Firing Range Design Standards steering
committee.  Any issues pertaining to this Standard will be referred to that committee for
resolution. That committee is responsible for making the Standard a living document and
for adding, modifying, or correcting the document. The steering committee consists of a
full range of INS representatives including Operations, Border Patrol, Detention,
Inspections, Security, Exams, National Firearms Unit, Labor Relations, and Engineering.
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Other References and Standards

Armories must be designed in compliance with the following codes, standards and
regulations.

• One of the model Building Codes, either the International Building Code (IBC),
Uniform Building Code (UBC), Standard Building Code (SBC) or Building Office
Code Association Code (BOCA).

• National Fire Protection Association Standard 101

• Department of Defense DOD Contractor’s Safety Manual for Ammunition and
Explosives DOD 4145.26-M  See http://web7.whs.osd.mil/html/414526m.htm

• Army Regulation 190-11 Physical Security of Arms, Ammunition and Explosives

• Underwriters Laboratory Standard UL 608 Burglary Resistant Vault Doors and
Modular Panels

• Underwriters Laboratory Standard UL 687 Burglary-Resistant Safes

• Underwriters Laboratory Standard UL 680 Emergency Vault Ventilators and Vault-
Ventilating Ports

• Underwriters Laboratory Standard UL 752 Standard for Bullet Resisting Equipment

• Underwriters Laboratory Standard UL 768 Combination Locks

• Underwriters Laboratory Standard UL 786 Key-Locked Safes (Class KL)

• Underwriters Laboratory Standard UL 1034 Burglary-Resistant Electric Locking
Mechanisms

• Underwriters Laboratory Standard UL 1037 Anti-theft Alarms and Devices

• ASTM F1029 Standard Guide for Selection of Physical Security Measures for a
Facility

• ASTM F 1233 Standard Test Method for Security Glazing Materials and System

• ASTM F 1247 Standard Specifications for Intrusion Resistant Generic Vault
Structures

• ASTM E119-88 Fire Testing Building Construction and Materials
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INS entities requiring Armory Facilities

This section describes those entities within the INS that require armory facilities.

Entities of the INS that require armories for storage of weapons, ammunition and chemical
agents include the following:

Border Patrol.  The Border Patrol, as the mobile uniformed branch of the Immigration and
Naturalization Service, has as its mission the detection and prevention of smuggling and
illegal entry of into the United States, with primary responsibility between the Ports-of-
Entry.

Patrol Agents perform their duties along, and in the vicinity of, the 8,000 miles of United
States boundaries. Agents patrol by means of automobile, boat, aircraft, horseback,
snowmobile, motorcycle, bicycle and afoot.

Inspections.  Inspections is the uniformed branch tasked with the function of enforcing and
administrating the Immigration and Nationality laws by inspecting all persons seeking
admission to or transiting through the United States at air, land and sea ports-of-entry. The
Inspectors determine if the applicants qualify for admission and if so under what status.
Inspectors look for fraudulent documents, previous overstays, question applicants under
oath, and search without a warrant of the applicant and effects. The Inspectors are charged
with intercepting terrorists, alien and narcotic smugglers, imposters, false claims to U.S.
citizenship, criminals and undocumented aliens seeking admission.

The Inspection program also pre-inspects passengers overseas in five countries who are
destined to the United States. Additionally, INS Officers work with foreign governments
and carriers to assist them in identifying undocumented and/or unauthorized passengers
before they board an aircraft to the United States. Inspectors provide fraudulent document
training, both domestically and internationally, to airline personnel and foreign government
officials.

Investigations.  The Investigations Division is the interior enforcement arm of the service
charged with investigating violations of the criminal and administrative provisions of the
Immigration and Nationality Act (INA) and other related provisions of the United States
Code. The Investigation's enforcement mission has five broad objectives: identify and
remove criminal aliens; counter alien smuggling; counter immigration fraud; enforce
employer provisions of the INA; and respond to community complaints regarding illegal
criminal alien activity.

Intelligence.  As the principle source of immigration-related intelligence, the INS
Intelligence Program provides timely, accurate analyses to INS staff at all levels to aid in
making day-to-day, mid-term, and long-term operational decisions; acquiring and
allocating resources; and determining policy.

Detention and Deportation.  The branch responsible for safely and humanely detaining,
transporting, processing and supervising illegal aliens whom are awaiting removal or other
disposition of their case.
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Facilities for Storage of Weapons, Ammunition and Chemical
Agents

Depending on the types of items stored, amount of items requiring storage, the duration of
the storage, and the access privileges provided, INS facilities may have one or more of the
following storage facilities:

• Gun locker.  Gun lockers are small secure compartments that may be assigned out
to individual officers for the temporary storage of their weapons.  They are
normally located at the entrance to facilities where carrying weapons are prohibited.
Gun lockers may be used for storage of non-INS officers who are visiting INS law
enforcement facilities.

• Gun Safe.  A gun safe may be used for storage of small amounts of weapons and
ammunition.  They can be used in very small ports of entry, checkpoints and very
small stations and sub-stations where the compliment of staff is minimal, requiring
only a small inventor for issuing

• Armory.  Most INS law enforcement facilities will require an armory room for the
storage of inventory issued to the officers.

• Ready Room.  Some facilities may require a space for storage of emergency
response inventory.  Riot control, fire fighting, special surveillance and
communication equipment and medical response supplies may be stored in ready
rooms.  Firearms and firearm ammunition will not be stored in ready rooms.

• Magazine.  Firing ranges or Sector Headquarters may require separate buildings or
structures for the storage of inventory used in the training and certification of large
number of personnel.
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Facilities Containing Armories

Armories or gun storage lockers may typically be found in the following facility types
owned or occupied by the INS.

• Land Port of Entry

• Airport

• District Office

• District Sub-Office

• Service Processing Center

• Firing Range

• Border Patrol Sector Headquarters

• Border Patrol Station

• Border Patrol Sub-Station

• Border Patrol Air Operations

• Border Patrol Checkpoint

• ASU Office

Armory Storage Items

This section contains a list of weapons, ammunition and chemical agents that may be stored
in armories.  The armory criteria contained in this guide are appropriate for items that are
classified as Hazard Class Division 1.4 – Moderate Fire, No Blast.  Most prepackaged
small arms cartridge ammunition, and are classified as compatibility group “S –
Ammunition presenting no significant hazard” per the Joint Hazard Classification System.
Gas canisters may be classified as compatibility group “C – Bulk Propellants”.
Requirements for storage of items not contained on this list must be verified on an
individual basis.

Unless otherwise noted, weapons storage shall be designed to accommodate all
ammunition required by the INS. Only ammunition designated as authorized by the INS
Firearms Policy is authorized in a facility.
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Authorized Firearms weapons and ammunition includes:

Table 1:  Weapons and Ammunition

Ammunition Description Cm3 (ft3)/1000
Rounds/

Kg (lbs)/1000
Rounds

    

    

 
 

 
  

 
 

 
 

  

    

    

 
 

 
 

  

    

    

    

    

No other ammunition shall be stored without special permission.

Other items that may be stored in the armory include the following.

Riot Gear.  Riot gear refers to the protective shield and equipment or to items used to
disperse rioters rather than inflict serious injury or death. Some of these include the
following:

• Helmets

• Shields

• Riot sticks

• Tear gas equipment which is either thrown manually as grenades or canisters, or
launched with fire arms

• Walkie-talkies, when there is no other storage in the facility

(b)(2)High
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Mission and Objectives

The armory facilities must be designed to accomplish the following.

• The secure storage of weapons to prevent unauthorized individuals from access
weapons, ammunition or weapons paraphernalia and to secure the weapons,
ammunition, and related items against theft from any source.

• A safe place for the handling and care of weapons, where accidental discharge will
not cause other harm.  Provide reasonable safety to the armories, the building as a
whole, and the occupants or visitors.

• Provide appropriate climate conditions for the long-term storage of firearms and
ammunition so as to prevent damage from moisture, heat and cold.

• Provide appropriate workspace for activities directly related to a firearms program,
i.e., cleaning of firearms, issuance of firearms and ammunition, inventorying of
ammunition, etc.  Without compromising the conditions provided under objectives
1, 2, or 3 above, such space must be adequately ventilated to the outside air to
provide for removal of fumes and odors associated with solvents used in the
cleaning of firearms.

Specific objectives governing the design of armories include the following:

• Incorporate technology, equipment and construction to allow for cost effective
protection, accountability and inventory control.

• Provide adequate storage security at individual sites based on the occupancy and
conditions of the site.  At unusual or unique facilities, local conditions must be
evaluated and security must be tailored based on practicality and cost.

• Minimize the cost of physical security and control.  Storage should be consolidated
to the maximum extent possible consistent with operational, safety and training
requirements.

• Storage of items that do not require restricted access should be separated into other
storage areas from items designated for secure armory storage.

• Maintain continuous positive control for all inventories.   No inventory will be left
unattended or unsecured

• Allow for a system of inventory monitoring and control in the armory.  The facility
must allow for the controlled issuance and return of inventory.

• Staff must be capable of instantly sounding alarms when thefts are attempted or
detected.

• Provide emergency response to protect inventory.

• Provide access to inventory for only specific individuals accountable for inventory
security.  Locking and keying systems will allow specific designation and auditing
of access levels at all time periods.
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Hazardous Safety Requirements for Ammunition and
Explosives

Please refer to DoD Contractor’s Safety Manual for Ammunition and Explosives,
Department of Defense document DoD 4145.26-M Section C6.7 and Table C6.T12.  Note
2 of C6.T12 states that limited quantities of Hazard Division 1.4 items may be stored in
facilities such as hangars and manufacturing or operating buildings without regard to
Quantity/Distance separation.  Examples include small arms ammunition, riot control
munitions, and pyrotechnics.  Also, small magazines used for similar purposes may be
separated by applicable fire protection distances.

Table C6.T12 prescribes a minimum separation of 15 meters (50 feet) for storage of large
quantities of Hazard Division 1.4 inventory in non-combustible structures, and a distance
of 30 meters (100 feet) between combustible structures.

Table C5.T1 Storage Compatibility Mixing Chart allows storage of Compatibility Group
“S” inventory with most other types of ammunition except bulk initiating devices (Group
A), ammunition containing both explosives and toxic chemical agents (Group K), and
(Group L) ammunition not in other groups having characteristics that do not permit storage
with other types of ammunition.

Physical Security Planning

This section is intended to guide the user in establishing the appropriate level of security
construction based on the threat level and importance of the inventory.  It will help in
identifying the typical protective measures and instrumentation applicable for protection
against various threat levels.  This section is based on information contained in ASTM F
1029 Standards for Selection of Physical Security Measures for a Facility.

Weapons, ammunition and chemical agents represent a high-risk industrial asset that must
be protected from falling into possession of unauthorized individuals.

Weapons, ammunition and chemical agents must be protected from external and internal
threats.  External threats will typically be individuals attempting to gain inventory for their
own illegal use or sale.  INS does not anticipate needing to protect inventory against highly
trained espionage or terrorist activity, though the inventory does need to be protected from
individuals who would be able to circumvent unsophisticated or improperly installed
intrusion detection systems.  These individuals may be capable of compromising medium
security locking systems and avoid detection by unsophisticated interior detection systems.
They may be capable of compromising monitoring of low security line supervision
monitoring techniques.

Internal threats can come from individuals who have access to detection system and alarm
systems and may have substantial knowledge of installation vulnerabilities.  They can be
motivated by misguided or emotional issues.  Internal threats should be regarded as higher-
level threat because of their knowledge, accessibility, motivation and likelihood of success.
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Stand-Alone Hand Gun Lockers

The INS requires handgun lockers for temporary storage of any weapons not permitted in
INS facilities that may be carried on individuals authorized to possess weapons.  Gun
lockers are normally at the entrance of restricted facilities including Service Processing
Centers visitor entrances and processing sallyport entrances, the entrance to EOIR Court
facilities, the Border Patrol Station processing sallyport entrance and the District Office
staging facility sallyport entrance.

Figure 1:  Gun Lockers
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Safes

Handgun lockers and safes should comply with the requirements of UL 1037 Anti-theft
Alarms and Devices Residential Secure Containers.  Handgun safes should be double
walled minimum 20 gauge steel construction with a minimum 14 gage steel door.  Tilt-out
drawers may be used for spaces where the depth of the lockers is a consideration.  All gun
lockers should have individual keyed deadbolt locks with one master key for all locks.

Handgun safes may be securely mounted on the wall surface or recessed into the wall.  At
least one safe compartment must be accessible for individuals with disabilities, mounted
between 225 mm (9 inches) and 1200 mm (48 inches) above the floor, with a grip aid on
the keys.

For guns that must be secured in a desk or other location, a minimum 16 gauge metal
handgun safe with combination deadbolt lock or key lock must be provided.



INS Armory Design Standards

Draft February 4, 2000 Page 13

Stand-Alone Gun Safe

Gun safes may be required in facilities where there is insufficient inventory to warrant an
armory or retrofitting an existing facility for an armory would be too difficult or expensive.
Facilities that may have gun safes include the small older port of entry facilities along the
US/Canada border, small Border Patrol Sub-Station facilities, small Border Patrol
Checkpoint facilities, and small INS District Offices.  Gun safes should be located in a
space that is under direct supervision of the Officer in Charge.  This is often inside their
office.  Gun Safes should not be located where they are visible to the general public or in
common use spaces accessible to the general staff.  Gun safes should be securely attached
to the building structure.

Figure 2:  Gun Safes

Gun Safe Shelf/Rack Arrangement 
Option

The size and configuration of gun safes is dependant on the amount and type of inventory
to be stored.  Gun safes should comply with requirements for secure containers
Underwriters Laboratory UL Standard 1037 Anti-Theft Alarms and Devices Residential
Secure Container.  The safe should not have manufacture information and should not be
color keyed by the manufacture indicating the type and quality of safe.

The safe should weigh no less than 180 kilograms (400 pounds) as originally
manufactured.  Door metal face place thickness should be a minimum 6 mm (.25 inch).
Body metal face panel construction should be a minimum 3 mm (.12 inch).  The top,
bottom, sides and back body panels should be seamless construction, with double welds
where panels meet.    The doorframe should be reinforced by folding the body metal.

Locks should be internal either UL 768 Group 1R Combination Lock or Group 2M  3-
Wheel Mechanical Locks.  The lock should be protected by 5 mm (3/16 inch) hardplate.
The lock should be mounted inside the door, centered so that the hinge side of the door
cannot be detected. Lock handles should consist of single lever handle, with a clutch to
prevent excessive force from being applied to the lock.  The lock should activate four or
more spaced deadbolts, with bolts located on the hinge side as well as the leaf side of the
door.
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Hinges should not be surfaced mounted.  The hinge side should be concealed from
detection from the outside of the safe.  Security deadbolts and hinges must be protected
from attack by drill deflector or 5 mm (3/16 inch) hard-plate.

Shelving surfaces inside the safe should have textile covering to protect inventory from
damage.

The interior of the safe can have custom configurations, including butt rest and barrel
supports for long arms, handgun racks, and shelves for ammunition and equipment.

Armory Rooms

General Definition.  Armories provide space within INS law enforcement and detention
facilities for the storage, issuance and upkeep of weaponry, ammunition and chemical
agents.  Armory spaces can include the issuing area, weapons maintenance area, leather
storage area, ammunition storage area, and high-powered weapons and ammunition storage
area.

Armories may be constructed as part of new construction or installed in existing facilities.
Armory construction will include the structural floor deck, partitions, ceiling, door, door
frame and locking mechanism, issuance window shutter system, ventilation openings,
lighting, fire detection and suppression, security monitoring intrusion detection systems,
storage shelving and racks, counter work surfaces, pneumatic system and hazardous
material storage containers.

Placement within Facility.  Armories should be located within the secure perimeter of a
building.  The public should not have access to the exterior face of any portion of the
armory exterior. The armory should not be placed contiguous to spaces where individuals
can make attempts to compromise the armory without detection such as equipment rooms,
physical plant space, infrequently accessed storage rooms, or shell space.

Armories should be located where the entrance is under the direct visual control of a
manned post.  The entrance should not be visible to the public.  If the armory is located in a
facility with secure detention areas, the armory should be accessible through a secure
vestibule or sallyport; to prevent either detained individuals or individuals from the outside
from accessing the armory.

Armory Layout.  The armory should be divided into separate areas with a secure area or
safes for high-powered and fully automatic weapons. The armory may have a separate
space for chemical storage with its own 100% exhaust ventilation.  The armory should also
have a separate area for issuing and servicing weapons.  This area should be located outside
the primary vault perimeter in a vestibule located at the front of the armory.  Access to the
armory should be through this vestibule.  Only individuals authorized to access the armory
should be allowed in the issue vestibule.
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Figure 3:  Armory Layout

Provide a counter area for cleaning and servicing weapons.  Weapons can generate
hazardous residue through the lead contaminates from firing.  The areas provided for the
cleaning and care of weapons should allow for the proper cleanup and disposal of any
materials that become contaminated with lead.  Safe storage should also be provided for the
safe storage of solvents and equipment used for cleaning.  A clearing barrel should be
provided at the staff entrance to the facilities to assure the weapons are void of bullets after
it is worn on duty.

While items in armories are classified for transport on commercial vehicles, to error on the
side of caution, mechanical rooms and emergency generators should not be located directly
contiguous with armory rooms to avoid any sparks ignition of inventory.

Floor Loading.  Armories may receive inventory at one time for full year or portions of the
year. This can add up to a substantial amount of weight.  The inventory stored in the
armory, combined with the armory construction and furnishings can exceed the structural
floor load of existing buildings or the load required by code for business occupancies.  The
dead and live load must be calculated for each armory installation to assure that the
structure is adequate to support the inventory.  Weights for different ammunition types are
given in the preceding section on armory storage items.

For existing structures that have floor load limitations, careful consideration of armory
construction must be taken to reduce to the extent possible the dead loads created by
partitions.  To control live loads under these conditions, shelving heights must be limited to
that supportable by the structure, and signs must be posted limiting the height that material
may be stacked.  If possible, the floor and structural frame should be reinforced to increase
the load capacity.

Construction

Suppliers of vault equipment can be found at
http://business.buildfind.com/texis/db/search/?arg=safes

Floors. Armory floors must be designed to resist entry to the same level as partitions,
ceilings, doors and other elements of the armory.  For armories installed on existing floors,
if the floor is less than 150 mm (6 inch) thick reinforced concrete, than an additional layer

High-
Powered
Weapons

Leather Goods
and Standard
Weapons

Vault
Door w/
Combination
Lock

Issuing 
Window

Weapons
Service Area



Immigration and Naturalization Service

Page 16 Draft February 4, 2000

of 6 mm (0.25 inch) metal plate should be secured over the floor.  All seams and joints
should be continuously welded.

Floors should be finished with anti-static material.  Floor finish must be resistant to oil and
solvents that may spill during gun cleaning.  Flooring must be resistant to impacts from
dropped items or heavy pallets.

Approved floor finish includes:

• Steel troweled concrete slab

• Resilient vinyl tile

• Sheet vinyl
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Security equipment suppliers can be found at
http://business.buildfind.com/texis/db/bix/+4wwrmwBeirAw/community.html.
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Mechanical Equipment

Environmental Requirements.  Weapons and ammunition shall be kept in a cool, dry
environment.  Room dehumidifiers shall be installed in the armory.  In the gun vaults,
install small heating elements.

Ventilation.  Armories must have 15-minute Class M emergency vault ventilators and
ventilator ports per UL 680 Emergency Vault Ventilators and Ports.  Emergency vault
ventilators provide fresh air to persons locked in the armory by accident or during
robberies.  The vault ventilating port is intended to be connected to an outside ventilating
system that provides circulating air while the vault is open.  The port shall not be able to be
rendered inoperable from outside the armory.  The port shall be equipped with a visual
indicator showing that the location of the port to a person in the vault, and if the port is in
the open or closed position.  The ventilator port shall allow for voice communication to
someone outside the vault, and shall allow the passage of small tools and food items to a
person inside the vault.  The ventilator ports shall allow for the supply of 0.28 cubic meters
(10 cubic feet) of fresh air per minute per 9 square meters (100 square feet). The ventilator
port shall provide a minimum of 1250 square mm (2 square inches) of openings in case of
power failure.  The port shall be protected by a minimum woven steel rod of 10 mm (3/8
inch) or larger steel bars at 150 mm or less on center or a 6 gauge steel mesh in 50 mm (2
inch) diamond pattern grille.  The ventilator ports should be placed so that cabinets or
equipment cannot be placed to obstruct the opening, both inside and outside the armory.

In the issue vestibule, provide adequate ventilation air exchange of 1.4 cubic meters (50
cubic feet) per minute of outside air in order to ensure the removal of fumes and odors
associated with solvents that are used in the cleaning of firearms.

Chemical storage rooms should have 100% exhaust ventilation.  Exhaust vents should be
located away from air intake vents or equipment generating sparks.

Duct Work.  Where heating, ventilating, and air conditioning ducts are located in a ceiling,
provide reinforcement bars to act as a barrier between the ceilings of adjacent rooms and
that of the armory.  That will apply when the duct size permits a person through,
approximately eight inches or larger.  Reinforcing steel rods shall be size No. 5 with
spacing not to exceed 150 mm (6 inches).

When ceilings are to be avoided, ducts can be run on the floor below or in the walls, within
pipe chases.

Ductwork for chemical storage room exhausts should be of stainless steel construction.
Supply ducting shall be wrapped or lined to conserve energy, to eliminate condensation,
and to reduce noise.

Air Inlets.  Grilles, registers, and diffusers shall be designed and fabricated for usage in
penal/detention facilities.  The face shall be cold-rolled steel 3/16-inch thick.  Each unit
shall be of welded construction and shall meet the requirements of the American Society
for Testing of Materials.  Supply units shall be 1-, 2-, 3-, or 4-way directional throw, as
required, to provide a uniform air supply, free of drafts, throughout the area.
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Electrical.  Provide standard fluorescent light fixtures, switched inside the armory.  Place
switches immediately inside the armory door.  Provide occupancy sensors to turn off lights
when the armory is not occupied for extended time periods.  Provide an emergency light.

Provide continuous light at the exterior of the vault door, and any emergency exit doors
from the armory.

Provide two duplex receptacles inside each area of the armory.  Provide a duplex electrical
outlet at 900 mm (3 feet) on center at 1100 mm above the floor at weapon maintenance
counters.  Provide a dedicated electrical circuit for the pneumatic air cleaning system.

Plumbing.  The equipment service area should have access to a hand wash sink available
for use by staff.  The sink should have hot and cold running water, with lever fixtures.  It
also should have a soap dispenser, mirror, paper towel dispenser and waste receptacle.

If chemical storage is required, then the area will be provided with an emergency eye wash
station.

Equipment.

The armory will be equipped with housing cabinets for the leather goods, weapons,
ammunition and chemical agents.  The type of housing for weapons varies in size, shape,
level of security, and material used.  Generically, they take the following forms, depending
on the type of weapons being used:

• Cabinet

• Lockers

• Drawers

• Racks

• Lock boxes

For each type of housing, the materials, workmanship and fabrication are to be identified.
Each component of the housing unit must comply with Federal specifications.  At a
minimum, specifications and drawings for individual projects should identify the following
information:

• Body Construction, including metal gauge, welding, finish, and mounting or
leveling system.

• Door construction, including frame, hinges, locks, and pulls.

• Keys, whether single, dual (like those for safe deposit boxes), combination, or
master key

• Shelf type and adjustments

• The lining of drawers (inside material)

• Other hardware, including hooks, handles, reinforcements, slides or rollers.
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Cabinets.  Provide a 14 gauge welded double wall metal shell or body, with two-coat
epoxy finish, vents with flash arrestors, and a leak-proof sill. Provide a 14 gauge doors,
with continuous piano type hinges, integral key deadbolt lock or hasp for padlock.  Locks
should be recessed into door, with 3 mm (1/8 inch) protective plate.  Provide combination
or key operation. If key operation is used, key should be keyed to armory master key, and
key control must be the same as for access into the armory. Provide metal or wood shelves,
adjustable on 12 mm (0.5 inch) on center. Provide leveling legs.  Provide wall anchor to
secure cabinet to the partition, to prevent cabinet from tipping over or being removed by
unauthorized individuals.  Provide security and safety warning labels as required.  If
chemical agents are to be housed, provide anti-static grounding system.

Cabinets may be equipped with pull out drawers.  Drawers should be constructed with
slides designed to support a minimum of 56 kilogram (150 pound).  Each drawer should
have a combination deadbolt lock.  Provide drawer inserts to accommodate specific
weapon and gear inventory.

Cabinet suppliers may be found at
http://business.buildfind.com/texis/db/search/?arg=Storage+Cabinets.

Lockers. Provide a 14 gauge welded double wall metal shell or body, with two-coat epoxy
finish and sloped roof. Provide a 14 gauge doors, with continuous piano type hinges,
integral deadbolt lock or hasp for padlock.  Provide combination or key operation. If key
operation is used, key should be keyed to armory master key, and key control must be the
same as for access into the armory. Provide one to two metal shelves and hooks for hanging
items.  Provide leveling legs.  Provide wall anchor to secure locker to the partition, to
prevent locker from tipping over or being removed by unauthorized individuals.  Provide
locker numbers and security and safety warning labels as required by inventory to be
stored.

Locker suppliers may be located at
http://business.buildfind.com/texis/db/bix/+RwwrmwpeqVAw/community.html

Gun Rack.  Open gun racks must be designed to accommodate
rifles, shotguns and automatic weapons.  They should allow for
height adjustment up to a minimum of 950 mm (38 inches).
Gun racks should be constructed of 14 gauge welded steel
construction. They should have felt cushioned butt support and
barrel rests.  Gun racks should be securely mounted to the
partition.  The rack should either have a bar that locks the
weapons in place, or a cable that can be threaded through the
weapons to secure them in place.

Figure 9:  Gun Rack

Ammunition may be stored on open shelf systems within the armory.  Shelf units may be
constructed of either wood or metal.  Shelf units should be secured to armory partitions to
keep the shelf units from falling over.
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Lock Boxes.  Cabinets configured with lock boxes may be used to store restricted
inventory in the armory.  Lock boxes should be constructed to comply with the
requirements of UL 1037 Anti-theft Alarms and Devices Residential Secure Containers.
Lock boxes should be double walled minimum 14 gauge steel construction with a
minimum 14 gage steel door.  The boxes should be secured to the partition or floor.  They
should have individual keyed deadbolt locks, and have a key for all locks.

Other Storage Devices.  The armory should have coat hooks and pegs for storage of gear
and leather goods.  These should be in the open air or in vented cabinets for ventilation to
allow moisture to escape after the equipment has been used. Armory wall surfaces should
have peg-board finishes to allow for hanging inventory.

Gun Service Equipment.  Guns produce lead dust during use.  When cleaned, the lead
dust can contaminate solvents, rags and other items used while cleaning the gun.
Therefore, gun service areas must be designed to control lead contaminates.

Areas for servicing weapons and equipment should have counters at 1050 mm (42 inches)
above the floor.  The counters may be plastic laminate or stainless steel.  They should be
American Woodworking Institute Custom Grade.  The counters should have knee space,
and may be equipped with equipment drawers, pedestals and upper cabinets for storage of
equipment and cleaning supplies and solvents.  Storage space must be provided for safety
devices, such as goggles and gloves.

A hazardous material storage container should be provided in the gun service area for
disposal of contaminated rags.  Signage must be placed on the container indicating the
presence of lead contaminates.  Signage should also be located at each work counter
position notifying the user that all contaminated materials must be disposed of properly.

The gun service area may also contain power tools and other equipment such as grinders,
lathes, milling machines, drill presses and refinishing equipment.

Ready Rooms

Space may be required for the storage of protective gear, clothing articles, fire and medical
emergency response gear, communication gear, and other gear used by officers to respond
to special situations.  Ready rooms are not for the storage of weapons, ammunition or
chemical agents.  Ready rooms do not need to be designed to the same level of security as
armory rooms.

Location.  Ready rooms may be placed on public or staff corridor areas where officers can
immediately access equipment.

Partitions.  Either core filled concrete masonry unit partitions, or expanded steel mesh
reinforced gypsum wallboard and metal stud partitions may be used.  Concrete masonry
partitions may be constructed of standard concrete masonry units with the cores and kerfs
filled with concrete grout.  No steel reinforcing is need for security purposes.  Steel mesh
gypsum wall board partitions should be constructed of one layer of gypsum wall board
each face over 14 gauge expanded metal mesh under the outside face, on 92 mm (3 5/8
inch) metal studs.  The partitions should extend from structural floor to structural deck
above.
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Ceilings.  Ready rooms may have standard suspended acoustical tile ceiling or exposed
ceilings.  When existing conditions prevent extension of partitions to the structural deck
above, provide a secure ceiling of 37 mm (1.5 inch) plaster on metal lath or 14 gauge
perforated metal pan screwed on metal runners.

Doors.  Provide 14 gauge hollow metal doors or 42 mm (1.75 inch) solid core wood doors.
Provide 14-gauge hollow metal frame.  Provide non-removable pin hinges.  Provide keypad
or cipher lock so officers can access the ready room without having to obtain keys during
an emergency.  The lockset should allow emergency egress from inside the ready room.

Windows and Openings.  Ready room s in new construction should not have windows.
Existing windows should be protected with tempered glass fixed glazing panels or with
wire mesh barrier grille.  Enclosed chase spaces do not require barrier grilles.  Exposed
openings should have 14 gauge steel barrier grille.

Security.  Ready rooms should have magnetic door position and lock keeper switches
connected to a central monitoring station and to audio alarms at the ready room.

Fire Detection and Suppression.  Ready rooms should have fire and smoke detection
sensors.  The system should be connected to a central monitoring station and audio alarms
at the ready room.  Ready rooms should be provided sprinklers based on requirements of
the occupancy of the building.

Mechanical system and ventilation.  The ready room should have standard mechanical
service with a minimum supply of 0.56 cubic meters (20 cubic feet) of fresh air per minute
per 9 square meters (100 square feet).

Electrical and Lighting.  The ready room should have standard fluorescent light fixtures.
The light should be switched inside the ready room.  Provide occupancy sensors that turn
the light off after extended periods when the room is unoccupied. A duplex electrical outlet
should be provided on each wall of the ready room.  Place the electrical outlets where they
are not obstructed by cabinets or stored items.

Equipment.  The ready rooms should be equipped with shelving units, cabinets, cabinet
drawers, lockers, hooks and peg boards for storage of equipment.

Equipment should be minimum 20 gauge steel construction.  Individual units do not require
key or combination locks.  Units should be provided with floor leveling devices, and
should be secured to partitions to prevent tipping over of loaded units.
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Independent Armory Magazine Structures

If the armory is located in a separate structure more than 150 meters (500 feet) from other
occupied facilities, or is larger than 300 square feet, than the armory building must be
equipped with male and female toilet facilities.  These facilities must be accessible for
individuals with disabilities.

If the armory is located in a separate structure and will contain large quantities of
ammunition on pallets, than the armory should be equipped with a receiving dock.  The
receiving dock should have an elevated platform 1200 mm (4 feet) above the vehicle
parking surface.  The vehicle parking surface should extend 36 meters (120 feet) beyond
the dock edge to accommodate tractor-trailer delivery vehicles.  The dock should have a
15-meter (50 foot) by 3600 mm (12 foot) area for unloading of delivery vehicle contents.

The armory located in a separate structure may require an office space for range master
duties.  This should be located with views to the issue window and receiving dock.

Armories in separate structure will require mechanical, electrical, telephone and janitor
closet space.  Physical plant equipment spaces should not open directly into armory storage
areas.  Exhaust and air supply vents should be located remote from any direct exhaust from
storage areas.

Armories located in separate structures should be surrounded by security fences.  The
fences should be located a minimum of 6 meters (20 feet) from the structure, providing a
buffer zone for security monitoring.  The fence should be a minimum of 2.4 meters (10
feet) high, and have a sloped top or be topped with concertina wire.
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