o : DROIGSA-08-0021
INTERGOVERNWNTAL SERVICE AGREEMENT
BETWEEN THE
UNITED STATES DEPARTMENT OF HOMELAND SECURITY
LS. WIGRATION AND CUSTOMS ENFORCEMENT )
AND ’
Town of Farmville

This Intergovemmental Service Agreement (“Agreement”) is entered into between United States
Department of Homeland Security Immigration and Customs Enforcement (“ICE™), and the
Town of Farmville (“Service Provider”) for the detention and care of aliens (“detainees™), The
term “Parties™ is used in this Agreement to refer jointly to ICE and the Service Provider.

EAC_ET_Y_I_D_CJ.LT.JQE
The Service Provider shall prov:de detentmn services for demmees at the following institution(s):

Town of Farmwlle
116 North Mein Street
Farmville, Virginia 23901

The following constitute the complete agreement:

INTERGOVERNMENTAL SERVICE AGREEMENT (IGSA)

PROPOSAL, DATED (Incorporated by reference)

ATTACHMENT 1--STATEMENT OF WORK

ATTACHMENT 2—QUALITY CONTROL PLAN

ATTACHMENT 3—QUALITY ASSURANCE SURVEILLANCE PLAN (w/PRS,
CDR ard PMT)

ATTACHMENT 4—STAFFING PLAN

ATTACHMENT 5—LABOR STANDARDS

ATTACHMENT 6—WAGE DETERMINATION Number Dated

In WiTNESS WHEREOF, the xmdcmgned, duly authorized ofﬁcers, have subscribed their names
on behalf of the Towm of Farmville and Department of Homeland Security, U.S. Immigration

and Customs Enforcement.
-ACCEPTED:' .~ ACCEPTED:

Us. kﬁmigraﬁon and Customs Enforcément Town of Farmville

- Jerald Neveleff - Gerald J. Spates
Contracting Officer - . Town Manager
" B
' “Print NamemSn b Mi!b

Date: —Ls_ﬂﬂ‘_ﬁ____
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. Article L Purpose

Purpose; The purpose of this Intergovernmental Service Agreement (IGSA) is o

. establish an Agreement between ICE and the Service Provider for the detention and care

of persons detained under the authority of Immigration and Nationality Act, as amended.
All persons in the custody of the ICE are “Administrative Detainees”. This term
recognizes that ICE detainees are not charged with criminal violations and are only held
in custody to assure their presence throughout the administrative hearing process and to
assure their presence for removal from the United States pursuant to a lawful final order

by the Immigration Court, the Board of Immigration Appeals or other Federal judicial -

body. - .

. Responsibilities: This Agreement sets forth the responsibilitics of ICE and the Service

Provider. The Agreement states the services the Service Provider shall perform
satisfactorily to receive payment from ICE at the rate prescribed in Article I, C.

Guidance: This is & fixed rate agreement, not a cost reimbursable agreement, with
respect to the detainee day rate. The detainee daily rate is §TBD. ICE shall be
responsible for reviewing and approving the costs associated with this Agreement and
subsequent modifications utilizing all applicable federal procurement laws, regulations
and standards in arriving at the detainee day rate. '

Arxticle II. General

A, Funding: The obligation of ICE to make payments to the Service Provider is contingent

upon the availability of Federal funds, ICE will neither present detainees to the Service
Provider nor direct performance of any other services wntil ICE has the appropriate
fonding. Orders will be placed under this Agreement when specific requirements have

. been identified and funding obtained. Performance under this Agreement is not

 authorized until the Contracting Officer issues an order, in writing. The effective date of

the Agreement will be negotiated and specified in an order to this Agreement by the
Contracting Officer. This Agreement is neither binding nor effective unless signed by the
Contracting Officer. Payments at the approved rate will be paid upon the retum of the
signed Agreement by the authorized Local Government official to ICE.

Subcontractors: The Service Provider shall notify and obtain approval from the
Contracting Officer if it intends to house detainees in a facility other than the Facility -
named in this Agreement, If either that facility or any future facility is operated by an
entity other than the Service Provider, ICE shall treat the entity as a subcontractor to the
Service Provider, The Service Provider shall obtain the Contracting Officer’s spproval
before subcontracting the detention and care of detainees to another entity. The

. Contracting Officer has the right to deny, witbhold, or withdraw approval of the proposed

subcontractor, Upon approval by the Contracting Officer, the Service Provider shall

. ensure that any subconiract includes al! provisions of this Agreement, and shall provide

ICE with copies of all subcontracts. All payments will be made to the Service Provider,

" ICE will not aceept invoices from, or make payments to a subcontractor.

C.

Consistent with Taw: This is a firm fixed rate agreement, not cost reimbursable

agreement. This-Agreement is permitted under applicable statutes, regulation, policies or
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judiciat mandates, Any provision of this Agreement contrary to applicable statutes,
- regulation, policies or judicial mandates is null and void and shall not necessarily affect
the balano_e of the Agreement. -

‘ D. Use of Service Provider’s Policies and Procedures: The Contracting Officer shall

approve Service Provider’s policies and procedures for use under this Agreement. Upon
approval, the Service Provider can use its policies and procedures in conjunction with the
detention standards mandated under this Agreement. )

E. Notification and Public Disclosure: No public disclosures (i.e. press releases, press
conferences) regarding this IGSA shall be made by the Service Provider or any of its
contractors or subcontractors without the review and approval of such disclosure by ICE
Public Affairs and express permission granted by the ICE Contracting Officer.

© Article JIX. Covered Services

Below are the general requirements under this Agfeement. Specific requirements for the services
under this Agreement are stated in the attached Statement of Work. See Attachment 1.

A. Bedspace: The Service Provider shall provide male/female beds on a space available
basis. The Service Provider shall house all detainees as determined within the Service

Provider’s classification system.

B. Basic Needs: The Service Provider shall provide detainees with safekeeping, Housing,
subsistence, medical and other services in accordance with this Agreement. In providing
 these services, the Service Provider shall ensure compliance with all applicable laws,
regulations, fire and safety codes, policies and procedures. If the Service Provider
determines that ICE has delivered & person for custody who is under the age of eighteen
. (18), the Service Provider shall not house that person with adult detainees and shall
immediately notify the Contracting Officer’s Techiical Representative (COTR).

C. Interpretive Services: The Service Provider shall make special provisions for non-

. English speaking, handicapped or illiterate detainees. ICE will reimburse the Service
Provider for the actual costs associated with providing commercial written or telephone
language interpretive services. Upon request, ICE will assist the Service Provider in
obteining translation services. The Service Provider shall provide all instructions
verbally either in English or the detainees’ language, as appropriate, to detainees who
cannot read. The Service Provider shall include the actual costs that the Service Provider

* paid for such services on its monthly invoice. Except in emergency situations, the
Service Provider shall not use detainees for translation services. If the Service Provider

. uses a detainee for translation service, it shall notify ICE within 24 hours of the

-, trenslation service. - ' :

D. Escort and Transpoitation Services: The Sexvice Provider will provide, upon request and
- . as scheduled by the Contracting Officer’s Technical Representative (COTR) or
' Contracting Officer (CO), necessary escort and transportation services for detainees to
and from designated locations. Escort services will be required for escosting detainees to
court hearings; escorting witnesses to.the couriroom and any escort services as requested
by an ICE judge during proceedings. Escort and transportation services shall also include
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providing all such air and/or ground transportation services as may be required to
transport detainees securely and in & timely manner. Transportation and/or escort
services may be required to transport detainees from the Facility to and from a medical
facility for outpatient care, During all transportation activities, at least one (1)

- transportation officer shall be of the same sex as the detainees being transported. The
Service Provider shall use a communications system that has direct and immediate
contact with all transportation vehicles. Transportation and escort services shall be
provided in the most economica! and efficient manner. The Service Provider personnel
provided for these services shall be of the same qualifications, receive training, complete
the same security clearances, and wear the same uniforms as those personnel provided for
in other areas of this Agreement. The Statement of Work shall provide specific escort

and transportation services uaique for this Agreement.

E. Guard Services: The Service Provider agrees to provide stationary guard services on
demand by the COTR or Contracting Officer and shall include, but are not limited to,
escorting and guarding detainees to medical or doctor’s appointments, hearings, ICE
interviews, and any other location requested by the COTR. . Qualified petsonnel
employed by the Service Provider will perform such services. The Service Provider
agrees to augment such practices as may be requested by ICE to enhance specific

" requirements for security, detainee monitoring, visitation, and contraband control. Public -
contact is prohibited unless authorized in advance by the COTR or Contracting Officer,
The Service Provider shall be euthorized to provide at lease two (2) officers for each
remote post, as directed by the COTR or Contracting Officer.

P Medical Services: The Statement of Work shall provide specific medical service
requirements unique to this Agreement. Regardless of the unique requirements for this
“contract, the Service Provider shall provide the following services regarding medical care
of detainees: _

+ 1) The Service Provider shall provide for medical screening of every detainee upon
arrival at the Facility performed by health care personnel or health trained
' personnel, ) ) -
© ' 2) Medical coverage at the Faoility shiall be no less than twenty-four (24) hours per
day, seven (7) days per week, .

. 3) The Service Provider shall provide the detainees written instructions for gaining
access to health care services. Procedures shall be explained to all detainees in
the detainees' native langunage, and oratly to detainees' who are unable to read.
The detainee shall similarly be provided instructions and assistance in personal
hygiene, dentel hygiene, grooming and health care. It shall be made routinely
available. : .

4) The Service Provider shall provide to all detainees a written policy and defined
procedure fo require that detainee's written health complaints are solicited and

-+ delivered to the medical facility for appropriate follow-up,. Written policy and

defined procedure shall require that health care complaints are responded to and
that sick call, conducted by health care personnel or health trained personnel is
available to detainees daily. If a detainee's custody status precludes attendance at
sick call, arrangements shall be made to provide sick call services in the place of
the detainee’s detention. A minimum of one sick call shall be conducted daily.
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USPHS reserves the right to conduct iriage and sick call in the place of the
detainee's detention. S '

5) The Service Provider shall provide and maintain basic first aid kits throughout the
Facility. First aid kits shall be available at all times to allow quick access, .

6) The Service Provider shall provide security with a minimum of a staff of one at

~ alltimes. When detainees are housed in the infirmary, a security guard shall be

posted to the unit 24 hours a day, seven days a week. The Service Provider shall
coordinate and escort detainees to the medical clinic for sick call, appointments
and pill line. ' . o

7) When communicable or debilitating physical problems are suspected, the detainee
shall be separated from the detainee population, and immediately notify USPHS
staff. Behavioral problems (detainee who is not diagnosed as psychotic) and
suicide observation will be the responsibility of the Service Provider.

 Article IV, Receiving and Discharging Detainees

A, Required Activity: The Service Provider shall receive and discharge detsinees onlyto . -
and from properly identified ICE personnel or other propetly identified Federal law
enforcement officials with prior authorization from DHS/ICE. Presentation of U.S.
Government identification shall constitute “proper identification.” The Service Provider
shall furnish receiving and discharging services twenty-four {24) hours per day, seven (7)
days per week. ICE shall furnish the Service Provider with reasonable notice of - :
receiving and discharging detainees. The Service Provider shall ensure positive
identification and recording of detainses and ICE officers. The Service Provider shall not
permit medical or emergency discharges except through coordination with on-duty ICE
officers, - : S

B. Restricted Release of Detainees: The Service Provider shall not release detainees from
~ its physical custody to any persons other than those described in Paragraph A of Article
" IV for any reason, except for either medical, other emergency situations, or in response to
a federal writ of habeas corpus. If a detainee is sought for federal, state, or local ‘
- proceedings, only ICE may authorize release of the detainee for such purposes. The
Service Provider shall contact the COTR immediately regarding any such requests.

. C. Service Provider Right of Refusal; The Service Provider retains the right to refuse
acceptance or request removal of any detainee exhibiting violent or disruptive behavior,
or of any detainee found to have a medical condition that requires medical care beyond
the scope of the Service Provider's health care provider. Tn the case of a detainee already
in custody, the Service Provider shall notify ICE and request removal of the detainee’
from the Facility. The Service Provider shall allow ICE reasonable time to make
altemative arrangements for the detainee,

D. Emergency Evacuation: In the event of an emergency requiring evacuation of the
Facility, the Service Provider shall evacuate detainees in the same manner, and with the
same safeguards, as it employs for persons detained under the Service Provider's
authority, The Service Provider shall notify the Contracting Officer and COTR within
two (2) hours of evacuation. : . :
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Atticle V. ICE National Detention Standards

A. The Service Provider is required to house detainee and perform related detention services
in accordance with the most current edition of the ICE National Detention Standards
found within the ICE Detention Operations Manual. This manual can be found at
hitp://www.ice.gov/partners/dro/opsmannaliindex. ICE Inspectors will conduct periodic
inspections of the facility to assure compliance with the ICE National Detention

B. The Service Provider shall certify {o the Contracting Officer and COTR that its personnel
have completed all training as required by the ICE Detention Operations Manual, the
Service Provider’s own manual (if it is epproved for use by the Contracting Officer), and
any additional training as required in any manuals or detention standards referenced in
this Agreement. , : L :

Article VI. No Employment of Unauthorized Aliens

Subject to existing laws, regulations, Executive Orders, and addenda to this Agresment, the
Service Provider shall not employ aliens unauthorized to work in the United States, Except
for maintaining personal living areas, detainees shall not be required to perform manual
labor, :

Article VIL Period of Performance

This Agreement shall become effective upon the date of final signature by the ICE
‘Contracting Officer and the authorized signatory of the Service Provider and will remain in
effect for a period not to exceed sixty (60) months, unless terminated in writing, by either
party. Either party mmist provide written notice of intentions to terminate the agreement, 60
days in advance of the effective date of formal termination, or the Parties may agree to a
shorter pericd under the procedures prescribed in Article X. : ;

. Article VIII, Inspecﬁons.

The Facility and Provider’s services shatl be inspected in accordance with the following
procedures; :

A, Definitions. "Services," as used in this clause; includes services performed,
. workmanship, and material furnished or utilized in the performance of services.

. B. The Provider shall provide and maintain an inspection system acceptable to e
. Government covering the services under this agreement. Complete records of all
.. inspection work petformed by the Provider shall be maintained and made available to the
~ Government during contract performance and for as long afterwards as the agreement
Tequires. | »

C. The Govemnment has the right to inspect and test all services called for by the agreement,
to the extent practicable at all times and places during the term of the agreement, The
Government shall peiform inspections and tests in a manner that will not unduly delay
the work. '
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D. If the Government performs inspections or tests on the premises of the Provider or a
subcontractor, the Provider shall furnish, and shall require subcontractors to furnish, at no
increase in agreement price, all reasonsble facilities and assistance for the safe and
convenient performance of these duties,

E. If any of the services do not conform to agrecment requirements, the Government may
require the Provider to perform the services again in conformity with agreement
requirements, at no increase in agreement amount, When the défects in services cannot be
corrected by re-performance, the Government may (1) require the Provider to take
necessary action to ensure that future performance confosms to agreement requirements
and (2) reduce the agreement price to reflect the reduced value of the services performed,

_ F. I the Provider fails to promptly perform the services again or to take the necessary action

to ensure future performance in conformity with agreement requirements, the
Government may (1) by contract or otherwise, perform the services and charge to the

" Provider any cost incurred by the Government that is directly related to the performance
of such service or (2) terminate the agreement for defaul. o

Article IX. Inspection Reports

A. Inspection Report: The Inspection Report stipulates minimum requirements for fire/safety
. ¢code compliance, supervision, segregation, sleeping utensils, meals, medical care,

confidentiol communication, telephone access, legal counsel, legal library, visitation, and -

recreation. The Service Provider shall allow ICE to conduct inspections of the facility, as
required, to ensure an acceptable level of services and acceptable conditions of )

. confinement as determined by ICE. No nofice to the Service Provider is required prior to
an inspection, ICE will conduct such inspections in accordance with the Inspection
Report. ICE will share findings of the inspection with the Service Provider's facility
administrator, The Inspection Report will state any improvements to facility operation,
conditions of confinement, and level of service that will be required by the Service
Provider. - ‘ :

' B. Possible Termination: If the Service Provider fals to remedy deficient service ICE
idemtifies through inspection, ICE may terminate this Agreement without regard to the
provisions of Articles VII and X, :

C. Sharo Findings: The Service Provider shall provide ICE copies of fsility inspections,
~ reviews, examinaﬁqns, and surveys performed by accreditation sources. :

D. Access to Detainee Records: The Service Provider shall, upon request, grant ICE access
. to any record in its possession, regardless of whether the Service Provider created the
record, concerning any detainee held pursuant to this Agreement. This right of access
shall include, but is not limited to, incident reports, records relating to suicide aftempts,
and behavioral assessments and other records relating to the detainee's behavior while in

. the Service Provider’s custody. Furthermore, the Service Provider shall retain all records

where this right of access applies for a period of two (2) years from the date of the
detainee’s discharge from the Service Provider's custody.
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Article X. Modifications and Dispates

A. Modifications: Actions other than those designated in this Agreement will not bind or
incur liability on behalf of either Party. Either Party may request a modification to this
Agreement by submitting a written request to the other Party. A modification will
become a part of this Agreement only after the ICE Contracting Officer and the
authorized signatory of the Service Provider have approved the modification in writing.

B. Disputes: The ICE Contracting Officer and the authorized signatory of the Service

- Provider will settle disputes, questions and concerns arising from this Agreement.
Settlement of disputes shall be memorialized in a written modification between the ICE
Contracting Officer and authorized signatory of the Service Provider, In the eventa

* dispute is not able to be resolved between the Service Provider and the ICE Contracting
Officer, the ICE Contracting Officer will make the final decision. Ifthe Service Provider
does not agree with the final decision, the matter may be appealed to the ICE Head of the
Contracting Activity (HCA) for resolution. The ICE HCA may employ all methods
available to resolve the dispute including alternative dispute resolution techniques. The
Service Provider shall proceed diligently with performance of this Agreement pending
final resolution of any dispute. . '

Article XI. DETAINEE DAY RATE and ADJUSTMENT ¢o the DAY RATE

A. Detainee Day Rate: In consideration for the Service Provider’s performance under this
Agreement, ICE shall make payment to the Service Provider for each detainee accepted and
housed by the Service Provider, This “detainee day rate” is a per diem rate for the support of
one Detainee per day and shall include the day of amival but not the day of departure.

B. The detainee day rate is TBD.

C. The Service Provider, by execution of this Agreement, certifies that the pricing .
established under this agreement is in compliance with OMB Circular A-87 and includes
only allowable costs of performance under this agreement. .

D. Basis for Price Adjustment: A firm fixed price with economic adjustment provides for
upwerd and downward revision of the stated Per Diem based upon cost indexes of labor
and operating expenses, or based upon the Service Provider’s actual cost experience in
providing the service. :

E. ICE shall reimburse the Service Provider at the fixed detainee day rate shown on the

-cover page of the document, Article I. (C). The Parties may adjust the rate twelve (12)
‘months after the effective date of the agreement and no sooner then every twelve (12}
months, The Parties shall base the cost portion of the rate adjustment on the principles of
allowability and allocability as set forth in OMB Circular A-~87, federal procurement
laws, regulations, and stendards in arsiving at the detainee day rate, The request for
adjustment shall be submitted on an ICE Jail Services Cost Statement. IfICE does not
receive an official request for 2 detainee day rate adjustment that is supported by an ICE
Jail Services Cost Statement, the detainee day rate as stated in this Agreement will
control, -
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© F.- ICE reserves the right to audit the actual and/or prospective costs upon which the rate
adjustment is based. All rate adjustments are prospective. As this is a fixed rate
agreement, there are no retroactive adjustment(s). .

G.  Guard and transportation services shall be denoted as separate items on submitted
invoices. ICE agrees fo reimburse the Service Provider for actual stationary guard
services provided at a negotiated rate of $24.28. Transportation mileage
reimbursable rates will be commensurate with current applicable federal travel _
allowance rates. Any additional operational costs will be reimbursed at the negotiated
rate ideitified in the task order (HSCEDM-08-F-1G064). The additiona! items shall
also be billed as separate fine items until modified in the task order.

- Article XTI, ‘Enrollment, Invoicing, and Payment

A. Enrollment in Electronic Frinds Transfer: The Service Provider shall provide ICE with
the information needed to make payments by electronic funds transfer (EFT). Since
January 1, 1999, ICE makes all payments only by EFT, The Setvice Provider shall
identify their financial institetion and related information on Standard Form 3881,
Automated Clearing House (ACH) Veador Miscellaneous Payment Enrollment Form,

* . The Service Provider shall submit a completed SF 3881 to ICE payment office prior to
submitting its initial request for paytnent under this Agreement. If the EFT data changes,
the Service Provider shall be responsible for providing updated information to the ICE

payment office,

B. Invoicing: The Service Provider shall submit an original itemized invoice containing the
. following information: the name and address of the facility; the name of each ICE
- detainee; detainee’s A-number; specific dates of detention for each detainee; the total
- number of detainee days; the daily rate; the total detainee days muttiplied by the daily
rate; an itemized Hsting of all other charges; and the name, title, address, and phone
number of the local official responsible for invoice preparation. For stationary guard.
services, the itemized monthly invoice shall state the number of hours being billed, the
<duration of the billing (times and dates) and the name of the detainee(s) that was guarded.
The Service Provider shall submit monthly invoices within the first ten {10) working days
of the month following the calendar month when it provided the services, to; _

Department of Homeland Security

ATTN: Immigration and Customs Enforcement
Contracting Officer’s Technical Representative (COTR)
2675 Property Avenue '
Fairfax, Va, 22031

Phone: 703-285  ©oLow

Fax: 703-285  ©oLow

C. Payment: ICE will transfer funds electronically through either an Automated Clearing
-~ House subject to the banking laws of the United States, or the Federal Reserve Wire
Transfer System. The Prompt Payment Act applies to this Agreement. The Prompt
Payment Act requires ICE to make payments under this Agreement the thirtieth (30%)
calendar day after the ICE Deportation office receives a complete invoice. Either the-date
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on the Government's check, or the date it executes an electronic transfer of funds, shall
constitute the payment date. The Prompt Payment Act requires ICE to pay interest on
overdue payments to the Service Provider. ICE will determiné any interest due in
accordance with the Prompt Payment Act.

Article XTI, Government Furnished Property

A. Federal Property Funished to the Service Provider: ICE may furnish Federal

Government property and equipment to the Service Provider, Accountable property

' remains titled to ICE and shall be returned to the custody of ICE upon termination of the
Agreement. The suspension of use of bed space made available to ICE is agreed to be
grounds for the recall and return of any or all government furnished property.

'B. Service Provider Responsibility: The Sérviee Provider shall not remove ICE property
from the facility without the prior written approval of ICE. The: Service Provider shall
report any loss or destruction of any Federal Government property immediately to ICE.

Article XTIV, Hold Harmless and Indemnification Provisions

A. Service Provider Held Harmless: ICE shall, subject to the availability of funds, save and
hold the Service Provider harmless and indemnify the Service Provider against anyand
all liability claims and costs of whatever kind and nature, for injury to or death of any
person(s), or loss or damage to any property, which oceurs in connection with or is
incident to performance of work under the terms of this Agreement, and which results
from negligent acts or omissions of ICE officers or emiployees, to the extent that ICE
would be liable for such negligent acts or omissions under the Federal Tort Claims Act,
28 USC 2691 ef seq. : o —

B. Federal Government Held Harmless: The Service Provider shall save and hold harmless
and indemnify federal government agencies to-the extent allowed by law against any and
all liability claims, and costs of whatsoever kind and nature for injury to or death of any
person or persons and for loss or damage to any property occurring in connection with, or
in any way incident to or arising out of the occupancy, use, service, operationor
performance of work under the tenets of this Agreement, resulting from the negligent acts
or omissions of the Service Provider, or any employee, or agent of the Service Provider,
In so agreeing, the Service Provider does not waive any defenses, immumnities or limits of
liability available to it under state or federa! law. The Service Provider agrees to hold
harmless and indemnify DHS/ICE and its officials in their official and individual
capécities from any liability, including third-party liability or wotker"s compensation,
ariging from the conduct of the Service Provider and its employees during the course of
transporting detainees on behalf of ICE. : :

C. Defense of Suit: In the event a detainee files suit against the Service Provider coniesting
+ the legality of the detainee's incarceration and/or immigration/citizenship status, ICE
shall request that the U.S. Attorney's Office, as appropriate, move either fo have the
Service Provider dismissed from such suit, to have ICE substituted as the proper party
defendant; or to have the case removed to a court of proper jurisdiction. Regardless of the
decision on any such motion, ICE shall request that the U.S. Attorey's Office be
- responsible for the defense of any suit on these grounds, '
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D. ICE Recovery Right: The Service Provider shall do nothing to prejudice ICE's right to
recover against third parties for any loss, destruction of, or damage to U.S. Government
- property. Upon request of the Contracting Officer, the Service Provider shall, at ICE's
expense, furnish to ICE all reasonable assistance and cooperation, including assistance in
the prosecution of suit and execution of the instruments of assignment in favor of ICE in

obtaining recovery.
* Article XV. IGSA/Financial Records

A. Retention of Records: All IGSA and financial records including, but not limited to,
supporting documents, statistical records, and other records, pertinent contracts, or
subordinate agreements under this Agreement shall be retained by the Service Provider
for three (3) years after the expiration of the Agreement for purposes of federal .
exeminations and audit, If any litigation, ¢laim, negotiation, andit, or other action
involving the records has been started before the expiration of the three (3) year period,
the records must be retained until completion of the action and resolution of all issues
which arise from it or until the end of the regular three (3) year period, whichever is later,

B. Access to Records: ICE and the Comptroller General of the United States, or eny of their

- authorized representatives, shall have the right of access to any pertinent books,
documents, papers or other records of the Service Provider or its sub-contractors, which .
are pertinent to the award, in order to.make audits, examinations, excerpts, and '
transcripts. The rights of access must not be limited to the required retention period, but
shall last as long as the records are retained.

C. Delinquent Debt Collection: ICE will hold the Service Provider accountable for any
overpayment, or any breach of this Agreement that results in a debt owed to the Federal
Governmént. ICE shall apply interest, penalties, and administrative costs to a delinquent
debt owed to the Federal Government by the Service Provider pursuant to the Debt
Collection Improvement Act of 1982, as amended. - '

Article XVI. Detainee Telephone Services (DTS)

A. The PROVIDER shall provide detainees with reasonable and equitable access to
telephones as specified in ICE National Detention Standards on Telephone Access.
Telephones shall be located in an area that provides for a reasonable degree of privacy
and a minimal amount of environmental noise during phone calls. : _

B. If authorized to do so under applicable law, the PROVIDER shall monitor and record
detainee conversations.' If detainee telephone conversations can be monitored unider
applicable law, the PROVIDER shall provide notice to detainees of the potential for
monitoring. However, the PROVIDER shall also provide procedures at the facility for
detainees to be able to place unmonitored telephone calls to their attorneys,

C. Te]epix_one rates shall not exceed the dominant carrier tariff rate and shall conform to all
applicable federal, state, and local telephone regulations. ' s
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D. The ICE designated DTS Contractor will be the exclusive provider of detainee telephones
for this facility. The DTS Contractor shall be allowed to install vending debit machines
and shall receive 100 percent of all revenues collected by sale of prepaid dehit services.
The DTS Contractor shall be responsible for furnishing all inventory and supply of
prepaid debit ¢ards to the PROVIDER. The DTS Contractor shall be responsible for the
costs incurred for installation of the equipment, any monthly telephone charges incurred
from the operation of DTS, and the maintenance and operation of the system. The
'PROVIDER will not be entitled to any commissions, fees, or revenues generated by the
use of the DTS or the detaines teléphones. ,

E. The PROVIDER shell inspect telephones for serviceability, in accordance with ICE
policies and procedures. The PROVIDER will notify the COTR or ICE designees of

any inoperable telephones. -
Article XVI). Maintain Institutional Emergency Readiness

A. The Service Provider shall submit an institutional emergency plan that will be operational
prior to start of the Agreement: The plan shall receive the concurrence of the Contracting
Officer prior to implementation and shall not be modified without the further written
concurrence of the Contracting Officer. ' '

B. The Service Provider shall have written agreements with appropriate state and local
authorities that will allow the Service Provider to make requests for assistance in the
event of any emergency incident that would adversely afféct the community,

C. Likewise, the Service Provider shall have in place, an internal corporate nation-wide staff
contingency plan consisting of employees who possess the same expertise and skills
required of staff working directly on this agreement. At the discretion of ICE, these
eniployees would be required to respond to'an institutional emergency at the Facility,
when necessary.. : .

D. The emergency plans shall inclu&e provisions for two or more disturbance control teams.
Protective clothing and equipment for each team member and 30 percent of all additional
facility staff members shall be provided by the Service Provider, and maintained in a

secure location outside the secure perimeter of the facility.

"E. Any decision by ICE or other federal agencies to provide and/of direct emergency
-assistance will be at the discretion of the Government. The Service Provider shall
reimburse the Government for any and all expenses incurred in providing such assistance.

F. The Contracting Officer and COTR shall be notified immediately in the event of all

+ serious incidents. Serious incidents include, but are not limited to the following:

. "activation of disturbance control team(s); disturbances (including gang activities, group
demonstrations, food boycotts, work strikes, work-place violence,civil -
disturbances/protests); staff use of force including use of lethal and less-lethal forge -
(includes inmates in restraints more than cight hours); assaults on staff/inmates resulting
in injuries requiring medical attention (does not include routine medical evaluation after
the incident); fights resulting in injuries requiring medical attention; fires; full or partial
lock down of the facility; escape; weapons discharge; suicide attempts; deaths; declared
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or non-declared hunger strikes; adverse incidents that attract unusual interest or
significant publicity; adverse weather (e.g., hurricanes, floods, ice/snow storms, heat
waves, toradoes); fence damage; power outages; bomb threats; central inmate
monitoring cases admitted to a community hospital; witness security cases taken outside
the facility; significant environmental problems that impact the facility operations;
transportation accidents (i.e. airlift, bus) resulting in injuri¢s, death or property damage;
and sexual assanlts, :

G. Attempts to apprehend the escapee(s) shail be in accordance with the Emergency Plan,
which should comply with ICE Detention Operations Manual regarding Emergency
Plans, '

H. The Service Provider shall submit to the COTR a proposed inventory of intervention
© equipment (Weapons, munitions, chemical agents, electronics/stun technology, etc.)
intended for use during performance of this Agreement. Prior to the start of this
Agreement, the Contracting Officer shall approve the intervention equipment, The
epproved intervention equipment inventory shall not be modified without prior written
conctarence of the Contracting Officer. : : ’

. L The Service Provider shall obtain the appropriate anthority from state or local law
enforcement agencies to use force as necessary to maintain the security of the institution.
The use of force by the Provider shall at all times be consistent with all applicable
policies of ICE Detention Operations Manual regarding Use of Force,

XVIIL Security Requirements
A. GENERAL | |

‘The Department of Homeland Security (DHS), U.S. Immigration and Custorns Enforcement
(ICE), Office of Professional Responsibility, Personnel Security Unit (DHS-ICE-OPR-PSU,
hereinafter OPR-PSU) has determined that performance of the tasks as described in IGSA
- (Contract) requires that the Service Provider (Contractor, '
subcontractor(s), vendor(s), etc. (herein known as Service Provider) have access to ICE
detainees, and that the Service Provider will adhere to the following and shall expressly
. incorporate this provision into any and all Subcontracts or subordinate agreements issued in
. support of this Agreement .

B. SUITABILITY DETERMINATION

- ICE-OPR-PSU shall have and exercise full control over granting, denying, withholding or
terminating unescorted government facility and/or access to ICE detainees, as well as, when
applicable, sensitive Government information access for Service Provider employees, based
upon the results of a background investigation.

ICE-OPR-PSU may, as it deems appropriate, authorize and make a favorable entry on duty
. (EOD) decision based on preliminary security checks. The favorable EOD decision would
- allow the Service Provider employees to commence work tempotarily prior to the completion
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of the full investigation, The granting of a favorable EOD decision shall not be considered as
assurance that 2 full employment suitability a_uthorizati_on will follow as a result thereof, . -

The granting of a favorable EOD decision or a full employment suitability determination
shall in no way prevent, preclude, or bar the withdrawal or termination of any such access by
ICE-OPR-PSU, at any time during the term of the IGSA. No employee of the Service '
Provider shall be allowed to EOD and/or access facilities or ICE detainees without a

favorable EOD decision or suitability determination by OPR-PSU. No employee of the

Suitability criteria as detailed in ICE Policy Directives that will exclude épplicants from
consideration to perform under this agreement include, but not fimited to:

Felony convictions, or a conviction for any crime that involves violence
Conviction of a sex crime . ' ’
- Offense/s involving a child victim '
Pattern of arrests, without convictions, that brings into question a person’s judgment end
reliability to promote the efficiency and integrity of the ICE mission.
- Intentional falsification and/or omission of pertinent personal information
Drug and/or Alcohol Abuse
Personal conduct to include failure to pay just debts

The process for suitability determination inchudes, but is not limited to, criminal,
employment, citizenship, residential and finanoial recotds checks and reviews,

.C. BACKGROUND INVESTIGATIONS

- IGSA Service Provider employees (to include applicants, temporaries, part-time and
replacement employees) under the contract, needing access to ICE detainees, shall undergo a
position sensitivity analysis based on the duties each individual will perform on the contract,
The results of the position sensitivity analysis shall identify the appropriate background
inyestigation to be conducted. Background investigations will be processed, managed and
conducted under direction of OPR-PSU.

- In those cases where prospective IGSA Service Provider employees already have a security
clearance issued by the Defense Industrial Security Clearance Qffice (DISCO), that was
- granted using an appropriate background investigation, reciprocity may apply in that those
prospective employees may not be required to submit complete security packages, as the
clearance issued by DISCO may be accepted. :

Prospective Service Provider employees without adequate security clearances issued by
- DISCO shall submit the following completed forms to the Personnel Security Unit through
~ the COTR, no less than 45 days before the starting date of the IGSA (contract), or 45 days
prior to the expected entry on duty of any employees, whether a replacement, addition,
subcontractor employee, or vendor: . g
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Standard Form 85P, “Questionnaire for Public Trust Positions”

Form will be submitted via e-QIP (electronic Questionnaires for

Investigation Processing) .

FD Form 258, “Fingerprint Card” (2 copies) -

Foreign National Relatives or Associates Statement

DHS 11000-9, “Disclosure and Authorization Pertaining to Consumer Repotts Pursuant -
to the Fair Credit Reporting Act™

Drug Questionnaire

Alcohol Questionnaire

Details regarding the required forms will be provided by ICE-OPR. Only complete packages
will be accepted by OPR-PSU, Specific instructions on submission of packages will be
provided by OPR-PSU, ‘ :

PLEASE NOTE: Unless an applicant has resided in the US for three of the past five years,
with few exceptions such as military or other federal service overseas, the Government may
not be able to complete a satisfactory background investigation. In such cases, OPR-PSU
retains the right to deem an applicant as ineligible due to insufficient background
information, : :

D. SUITABILITY ~ RETROACTIVE EFFECT

Employees of the Service Provider(s) who have not been previously investigated as described
under the Background Investigations section, above, must be scheduled not later than six
months afier implementation of this IGSA. Employees of the Service Provider(s) may
continue to work while the investigation is in progress.

* E. CONTINUED ELIGIBILITY

Ha prospective Service Provider employee is found to be ineligible for access to :
Government facilities or information, the COTR will advise the Service Provider that the
employee shall not continue to work or to be assigned to work under the contract, '

- The OPR-PSU may require drug screening for probable cause at any time and/ or when the
coniractor independently identifies, circumstances where probable cause exists,

' The OPR-PSU inay require reinvestigations when derogatory information is received and/or
~every 10 years. ‘ '

ICE-OPR reserves the right and prerogative to deny and/ or restrict the facility and
information access of any Service Provider employee whose actions are in conflict with the
standards of conduct as detailed in 5 CFR 2635 and 5 CFR 3801, or whom ICE-OPR-PSU
. determines to present a risk of compromising ICE standards and conduct, including sensitive
- Government information, to which he or she would have access under this contract,

The Service Provider will report any adverse information coming to their attention
- concerning contract employees under the IGSA to OPR-PSU through the COTR. Reports
based on rumor or innuendo should not be made. The subsequent terminationof .
employment of an employee does not obviate the requirement to submit this report, The
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report shall include the employees" name and social security number, along w1th the adverse
information being reported. . .

bPR—PSU must be notified of all terminations/ resignations within five days of occurrence. ‘
If applicable, the Service Provider will return any expired ICE-DRO owned employee

-~ identification cards and/or building passes, or those of employees terminated and/or removed

from the IGSA to the COTR within five (5) workdays. If an identification card or building
pass is not available to be returned, a report must be submitted to the COTR, referencing the
pass or card number, name of individual to whom issued, the last known location and
disposition of the pass or card, The COTR will return: the identification cards and building .
passes to the responsible ID Unit, _ . :

'F.  EMPLOYMENT ELIGIBILITY

The Service Provider must agree that each employee working on this IGSA will have a
Social Security Card issued and approved by the Social Security Administration.

~* The Service Provider shall be responsible to the Government for acts and omissions of his

own employees and for any Subcontractor(s) and their employees.

ICE-DRO has determined that employment on this IGSA. (Contract) shall be limited to ULS.
Citizens, Lawful Permanent Residents and Conditional Permanent Residens,

* Subject to existing law, regulations and/ or other provisions of this IGSA, illegal or

undocumented aliens will not be employed by the Service Provider, or with this IGSA.
Service Provider will ensure that this provision is expressly incorporated into any and ail

-Subcontracts or subordinate agreements issued in support of this IGSA.
~G. SECURITY MANAGEMENT

The Service Provider shall appoint a senior official to act as the Corporate Security Officer.
The individuat will interface with the OPR-PSU through the COTR on all personnel security
maiters and if applicable, information security matters. .

. The COTR and OPR-PSU shall have the right to inspect the procedures, methods, and

facilities utilized by the Service Provider in complying with the security requirements under

‘this contract, Should the COTR determine that the Service Provider is niot complying with

the security requirements of this contract, the Service Provider will be informed in writing by
the Contracting Officer of the proper action to be taken in order to effect compliance with

: -such requirements, Copies of these communications by both the

Contracting Officer and the Service Provider shall be provided to OPR-PSU.

' H. INFORMATION TECHNOLOGY SECURITY

Should the scape of the work change to require IGSA Service Provider personnel to access
DHS-ICE IT systems, DHS IT Management Directives preclude routine access to any DHS -
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ICE T systems, to include those ufilized by ICE-DRO, by Non-U.S. citizens, including
'Lawful Permanent Residents (LPRs). ' :

The following comp'utersecuﬁty requirements apply to both Department of Hoineland
Security (DHS) operations and to the former Immigration and Naturalization Service
operations (FINS), These entities are hereafter _refenved to as the Department,

. L INFORMATION TECHENOLOGY SECURITY CLEARANCE

When sensitive government information is processed on Department telecommunications and
awtomated information systems, the Contractor agrees to provide for the administrative
control of sensitive data being processed and to adhere to the procedures governing such data
as outlined in DHS IT Security Program Publication DHS MD 4300.Pub. or its replacement,
Contractor personnel must have favorably adjudicated background investigations
commensurate with the defined sensitivity level, .

Contractors who fail to comply with Department security policy are subject to having their
access to Department IT systems and facilities terminated, whether or not the failure results
in eriminal prosecution. Any person who improperly discloses sensitive information is
subject to criminal and civil penalties and sanctions under a variety of laws (e.g., Privacy
Act). ' o ' _ '

XIX. Accreditation

The Service Provider will have eighteen (18) months from commencement of this Agresment
to become ACA accredited. The Service Provider shall, within nine (9) months from the date
this facility becomes operational, formally apply for acereditation to the American .
- Correctional Association. The Service Provider shall provide the Contracting Officer with
written proof of such application to ICE within five (5) days of the application. The Service
Provider shall provide the Contracting Officer with written proof of its accreditation within
five (5) days of notification of its accreditation, '

" XX. Quality Control

A. The Service Provider shall establish and maintain a complete Quality Control Program
(QCP) acceptable to the Contracting Officer (“CO"), in consultation with the Contracting
Officer’s Technical Representative (“COTR™) to assure the requirements of this ‘

~ Agreement are provided as specified in the Performance Requirement Summary (PRS)~—

- “Attachment 3,
The QCP shall:
1. Be implemernted prior to the start of performance.

2. Provide quality control services that cover the scope of the IGSA and implement
proactive actions to prevent non-performance issues.
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B. A complete QCP addressing all areas of agreement performance shall be'submitted to the
COTR no later than 30 days after the Agreement effective date. All proposed changes to.
the QCP must be-approved by the Contracting Officer. The Service Provider shall submit
a resume of the proposed individual(s) responsible for the QCP to the CO for approval.
The Service Provider shall not change the individual(s) responsible for the QCP without
prior approval of the Contracting Officer, -

C. The QCP shall include, at a minimum:;

1. Specific areas to be inspected on either a scheduled or unscheduled basis and the
. method of inspection. A

2. Procedures for written and verbal communication with the Government regarding the
" performance of the Agreement, . ) :

3. Specific surveillance techniques for each service identified in the Agreement and
each functional area identified in the PRS. ' .

4. The QCP shall contain procedures for investigation of compléints by the Service
Provider and Government staff and feedback to thie Government on the actions taken _
to resolve such complaints. ' :

D. A file of all inspections, inspection results, and any corrective action required, shall be
maintained by the Service Provider during the term of this Agreement. The Service
Provider shall provide copies.of all inspections, inspection results, and any corrective
action taken to the COTR and Contracting Officer. )

E. Failure by the Servicg Provider to maintain adequate quality control can result in
monetary deductions based upon the schedule of deductions incorporated herein,

XXI. Contracting Officer's Technical Representative

The Contracting Officer’s Technical Representative (COTR) shall be designated by the
Contracting Officer. When and if the COTR duties are reassigned, an administrative
modification will be issued to reflect the changes. This designation does not include authority
to sign contractual documents or-to otherwise commit to, or issue changes, which could

- affect the price, quantity, or performance of this Agreement, '

XXHl. Labor Standards and Wage Determination

" A, The Service Contract Act, 41 U.S.C. 351 et seq,, Title 29, Part 4 Labor Standards for
- Federal Service Coniracts, is here by incorporated into this Agreement at Attachment 5..
. These standards and provisions are included in every contract over $2,500, orinan
indefinite amount, that is entered into by the United States, the principal purpose of
which is to furnish services through the use of service employees. = -
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B Wage Determmahonr: ch: em Io ee empioyedm tlwperfomance of this
* Agreement shall bepmdnotlesstbanthq win magetary wages and shallbe .
furnished fringe benefits in accordatice 'with the wages and’ fringe benefits determined by

. the Secretary of Labor or suthorized representative, as gpecified in any wage
determination attached to thig Agreement at Attachment 6. . .

t*t‘tlll**‘**tt*'i#t*iﬂ**‘#i*‘##**"lt#t#*lltt##t*1#**#&*#**‘#**#*#**i*#*‘*t

-END OF DOC[MHT
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* AMENDMENT OF SDLIGITAWOBTFICA“ON oF GOHTRAOT

SRR GATION NG ia."E?FR‘iﬁT_ oA A
: poooel _ : e 98/22/2008 _
L o€ | 1ce /oM /c-DC L lzcE/oM/pC-DC

ICE/Detent Mngt/Detent Contracts-DC ICE/ Detent Mngt/Datent Contracts-bC
Inmigration and Customs Enforcement . Immigration and Customs Enforcement
Office of Acquisition Management Office of Rcguisition Management
425 I Street RW, Suite 2208 425 I Street NW, Suite 2208

' Washingtcn DC-20536 - Washington DC 20536

& NAME AND ADDRESE OF CONTRAGTOR gvo. e, covy, sr.a?m?z_pm; ' ) Gk, AMENOMENT OF SOLIGTTATION NG,
FARMVILLE TOWN OF .
P O'BOX 368 58, DATED {OLE [TEM T7]

FARMVILLE VA 239010368

' . (TR FODRIGATION GF CONTRATIOROER W,
T - ¥ {DROZGSA-08~0021/ .

T0E. DATED (SEE (TEM 19)

OBE 0401562180000 PRGN ConE | 0972272008
¥ 37, THIB ITEM ; : ATIONS
] The abova numbered soliliation s anviendod 68 ek forth in Bm 74, Therhour snd date speciies for receipt of Qffers Cilsadended, [Jis ot extended,

Oﬂmmuutmmudwmnﬁhmmmmmbwmﬂrﬂm«nmmed.bym-olmmmmmmmﬂymh&u
tams 8 and 15, and rvuming u:pinaoﬂhummdmmt,(blBymmmdmlmmmmmemmwﬂmmmmwmw
umuw«mmmmmm-mmmwmmmwmmm FALURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLAGE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER, I by
muﬂ-mmmusmmmmmm submitiad, such change may ba miada by islegrem or latier, mmmmw«mmdmmm
mhanmwmumuMbwmhmmmmeammmw

T2. AGCOUNTING AND APPROPRIATION GATA fif requarody

_ See Schedule
13, THIS ITEM ONLY APPLIES TO uomncnnn« oF oummcwonnena TFMODIFIES THE CONTRACT/ORDER NO. AS DESGRIBED IN ITEM 14,

CHEGKONE] 4, i s%‘u%‘%ﬁ on%%m 13 [BSUED punsumrTo- fSpoa’ﬂr #uthorly) THE CHANGES SET FORTH (N n:EM 14ARE MADE IN THE CONTRAGT
B, THE ABOVE NUMBERED CONTRACTICRDER 18 FIER TO REFLECT THE ADMINISTRATNE CHANGES (such an alisige: offics,
appropeiation dafe, eic) SET FORTH IN {TEM 14, Punsgu.un‘ TO THE AUTHORITY OF EAR 43,1080} fauch o8 changas in payiog

€.INPORTANT: __ Cankrector Dol (s renured to sign this o and retum 1 copies iothe issing olfice, *
7. DESCRUFTION OF AMENDMERTAMODIFGATION (Orparisnci By UCF saclion heatings, incluting sobcliaboniooniract Subject matiar whors Ioasiie.)
DUNS Number; 040156218 :
FIELD POC: Craig Raine 703-285-  (,))Low
Panl Picone 703~285 ()©2)Low N
. Program POC: Elena Smyly 202-732- (®)@Low
" M.J.Bates 202-732- (b)@)Low
QAQ POC: Jerald Neveleff, Contracting Officer, 202+616 (bH(@Low
Arnold Casterline, Contract Specialist, 202-514 ()o)iow

The purpose of th.i.s modification is to change ARTICLE I: Section C: The detainee daily
-rate is TBD. To: The detainee daily rate is $62.83. This will also modify ARTICLE XI:

* Continued ..o .
mumﬁumhalhmumdmmomuhdwmmlmmemsdhIumBAormA,ummr‘ gied. remalns unchanged Jhummm

[ um:-mnmz mrﬁen‘ mpeorm:) _ , 1BA, NAME AND TITLE OF CONTRAGTING OFFICER (Typu of pani)
Jerald H. Neveleff N )

' T’? F ANETIC TEC. DATE SIGNED
i \ o [gpatine of Conircig Of &5‘\ 3‘@ gfzg

WoN ToA00 1820070 : - f ¥ STANDARD FORM 30 (REV. mas)

Previous edition crusable Prascribed by GBA
. FAR {48 CFR) 53,243




REFERENGCE NO. OF DOCAIMENT BEING CONTINUED PAGE OF
CONTINUATION SHEET DROIGSA-08-0021//P00001 2 2
NAME OF OFFEROR OR CONTRACTOR
FARMVILLE TCWN OF
ITEM NO. SUPPLIES/SERVICES QUANTITY JUNIT: UNIT PRICE AMOUNT
(A) (B} cy ko (E) (F)

After completion and appreval of the facility, another Tdsk
with funding for the bed days.
Period of Performance: 09/22/2008 to 09/30/2009

Section B: The detainee day rate is TBD. To: The detained dgy rate is $6}.83.

Crder will bg¢ issued

NSN 7540-01-162-8067

OPTIONAL FORM 336 (4-86}
Sponsored by GSA
FAR (48 CFR) 53.110




ORDER FOR SUPPLIES OR SERVICES

PAGE OF PAGES

IMPORTANT: Mark all packages and papers with contract and/or order numbers. 1 3

1.DATEOF ORDER | 2. CONTRACT NO. (Ifany) 6. SHIP TO:

09/15/2008 DROIGSA-08-0021 a. NAME OF CONSIGNEE

3. ORDER NO. 4. REQUISITION/REFERENCE NQ. )

HSCEDM-0B-F-IG064 FDGO8FARM ICE Detention & Removal

5. ISSUING OFFICE (Address comespondance to) b, STREET ADDRESS _

ICE/Detention Mngt/Detention IGSAs Immigration and Customs Enforcement

Immigration and Customs Enforcement 801 I Street, NW

Office of Acquisition Management Suite %00

425 I Street NW, Suite 2208

Washington DC 20536 c. CITY .| - STATE | o. ZIP GODE
Washington DC 20536

7T

a. NAME OF CONTRACTOR
FARMVILLE TOWN OF

f. SHIP V1A

B. TYPE OF ORDER

b. COMPANY NAME

[ Ja PURCHASE

©. STREET ADDRESS
P O BOX 368

REFERENCE YOUR;

Please fumish the following on the terms
anhd canditions specified on. both sides of

d. CITY’
FARMVILLE

e, STATE
VA

f. ZIP CODE
239010368

this order and on the attached sheet, if any,
including delivery as indicated.

b, DELIVERY

Except for billing instructions on the
reverse, this delivery order is subject
1o instrzctions centained on this side
only of this form and is issued
suhject to the terms and conditions
of the above-numbered contract.

9. ACCOUNTING AND APPROPRIATION DATA
See Schedule

10, REQUISITIONING OFFICE
ICE Detenticn & Removal

11. BUSINESS CLASSIFICATION (Check appropriate box(es)) 12. F.Q.B. POINT
a. SMALL b. OTHER THAN SMALL c. DISADVANTAGED g. SERVICE- : :
[ ] il L DISABLED Destination
E] d. WOMEN-OWNED ]:] e. HUBZone D f. EMERGING SMALL VETERAN-
BUSINESS OWNED
13. PLACE OF 14. GOVERNMENT B/L, NO, 15. DELIVER TO F.Q'B, PQINT 16. DISCOUNT TERMS
ON OR BEFORE (Date}
a. INSPECTION b. ACCEPTANCE tMultiple
Destination Destination (b)(2)Low
7. SCHEDULE (See reverse for Rejections)
QUANTITY UNIT QUANTITY
ITEM NO. SUPPLIES OR SERVICES ORDERED| UNIT PRICE ’ AMOUNT ACCEPTED
(a) (b (c} (d () 131 (@)
DUNS Number: 040156218
Field office POC: Phllis Chapman
703-285- (b)(2)Low
Crlaig Raine 703-285%  ())iow
! Program POC: Elena Smyly 202-732- (®)@Low
; Continued
|
18. SHIPPING POINT 19. GROSS SHIPPING WEIGHT 20, INVOICE NO. 17(h)
TOTAL
(Gont.
pages)
21. MAIL INVOICE TQ:
a. NAME Department of Homeland Security $968,000.00 ‘
; SEE BILLING
; ‘ﬁfﬁgﬁ;ﬁf b. STREET ADDRESS Citizenship & Immigration Services
’ {arP.0. Box) 2675 Prosperity Avenue : oo
[ Suite 300 GRAND
? : TOTAL
c. CITY d STATE | . 2IF CODE $968,000.00 ‘
E Fairfax VA 22031-4%90¢6

23. NAME (Typed)
Jerald H, Neveleff
TITLE: CONTRACTING/ORDERING OFFICER

OPTIONAL FORM 347 (Rev. 32005
Prescrived by GSAFAR 48 CFR 63.213(o)

22. UNITED STATES OF AMERICA .
BY '{Signature) } % E ! E) g
S L]

3

}

z

E

[ AUTHORIZED FOR LOCAL REPRODUCTION
‘{ PREVIOUS ECITION NOT USABLE

L




ORDER FOR SUPPLIES OR SERVICES

SCHEDULE - CONTINUATION

PAGE OF PAGES
2 3

IMPORTANT: Mark all packages and papers with contract andlor erder numbers.

DATE OF ORDER | CONTRACT NO.
09/15/2008 |PRCIGSA~08-0021

GRDER NO.

HSCEDM-0B-F-IG064

ITEM NO.

(A)

SUPPLIES/SERVICES

(B)

ORDERELD

QUANTITYJUNIT

€ [D)

UNIT
PRICE
(E)

AMOUNT QUANTITY
ACCEPTED
(F) (G)

000z

0002

0003

0004

0005

0006

M.J. Bates 202-732- (b)@Low

OAQ PCC: Jerald Neveleff, Contracting
Officer, 202-616- (®@Low

Arnold Casterline, Contract
Specialist, 202-514- (®)@Low

This is a Task Order for the Farmville
transportation in support of the Washington
field coffice.

Accountinag Info:

(b)(2)Low

Period of Performance: 09/15/2008 to
03/14/2009

Adult Alien Detainess Bed day rate (TBD)
Delivery: 30 Days After Award
Transportation Guard hourly rate 186l
Product/Service Code: S206
Product/Service Description: GUARD
SERVICES '

Delivery: 09/15/2008

Dispatcher for Transportation
Product/Service Code: S206
Product/Service Description: GUARD
SERVICES

Delivery: 09/15/2008

Director of Transportation
Product/Service Code: 8206
Product/Service Description: GUARD
SERVICES

Delivery: 09/15/2008

Transportation Initiation Charges

Delivery: 09/15/2008

Estimated mileage for six months of
Continued ... .

5.9967

1040

1040

744627

EA

HR

HR

HR

MO

EA

24.28

25.00

40.12

2,112.00

0.585

0.00

451,996.40 |

26,000.00

41,724.80

12,672,00

435,606.80

TOTAL CARRIED FORWARD TO 18T PAGE {{ITEM 17(H))

WSN 7540-01-162-8082

503-46-

301

OPTICNAL FORM 348 {Rev. 6/35)

Prescribod by GSA
FAR (48 CFR) 53.233{¢)




ORDER FOR SUPPLIES OR SERVICES

PAGE OF PAGES

SCHEDULE - CONTINUATION 3 _ 3
IMPORTANT: Mark all packages and pagers with contract andfor order nurnb_srs.
DATE OF ORDER  JCONTRACT NO. ORDER NO.
09/15/2008 |DROIGSA-08-0021 HS5CEDM-08-F-1IG064
. ITEM NO, SUPPLIES/SERVICES QUANTITY|UNIT UNIT AMOUNT QUANTITY
ORDERED PRICE ACCEPTED
(A) (B) c) D) (E) {F) (&)

transportation. Approximately 744,627 miles
@ .585 per mile is $435,606.80

Delivery: 09/15/2G08
The total amount of award: $968,000.00. The

obligation for this award is shown in box
17(i).

TOTAL CARRIED FORWARD TO 1ST PAGE (ITEM 17(H))

NSN 7540-01-152-8082

§03-40-101

OPTIONAL FORM 348 (Rev. 6/95;

Prescribed by GSA
FAR (48 CFR) 53.213{c}
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3/25/2008

TITLE 29--LABOR
PART 4 LABOR STANDARDS FOR FEDERAL SERVICE CONTRACTS-~Table of Contents
Subpart A Service Contract Labor Standards Provisions and Procedures

Sec. 4.6 Labor standards clauses for Federal service contrécts
exceeding $2,500.

The clauses set forth in the following paragraphs shall be included in
full by the contracting agency in every contract/Inter-Governmental
Service Agreement (IGSA) entered intc by the United States or the
District of Columbia, in excess of 52,500, or in an indefinite ancount,
the principal purpose of which is to furnish services through the use
of service employees:

(a) Service Contract Act of 1965, as amended: This contract/IGSA is
subject to the Service Contract Act of 1965 as amended (41 U.S.C, 351
et seq.) and is subject to the following provisions and to all other
applicable provisions of the Act and regulations of the Secretary of
Labor issued there under {29 CFR part 4).

(b) (1) Each service employee employed in the performance of this
Contract/IGSA by the contractor or any subcontractor shall be paid not

the Secretary of Labor or authorized Tepresentative, as specified in
any wage determination attached to this contract.

(2) (1} If there is such a4 wage determination attached to this
Contract/IGSA, the contracting officer shall require that any class of
service employee which is not listed therein and which is to be
employed under the Contract/IGSA {i.e., the work to be performed is not
performed by any classification listed in the wage determination), be
classified by the contractor so as to provide a reasonahle relationship
(i.e., appropriate level of skill comparison) between such unlisted
.classifications and the classifications listed in the wage
determination. Such conformed class of employees shall be paid the
monetary wages and furnished the fringe benefits as are determined
pursuant to the procedures in this section.

(ii) Such conforming procedure shall be initiated by the contractor
prior to the performance of contract/IGSA work by such unlisted class
cof employes. A written report of the proposed conforming action,
including information regarding the agreement or disagreement of the
authorized representative of the employees involved or, where there is
. no authorized representative, the employees themselves, shall be
submitted by the contractor to the contracting officer no later than 30
days after such unlisted class of employees performs any Contract/IGSA
work. The contracting officer shall review the proposed action and
promptly submit a report of the action, together with the agency's
recommendation and all pertinent information including the position of
the contractor and the employees, to the Wage and Hour bivision,
Employment Standards Administration, U.S§. Department of Labor, for
review. The Wage and Hour Division will approve, modify, or disapprove
the action or render a final determination in the event of disagreement
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within 30 days of receipt or will notify the contracting officer within
30 days of receipt that additional time is necessary.

{iii) The final determination of the conformance zction by the Wage and
Hour Division shall be transmitted to the contracting officer who shall
promptly notify the contractor of the action taken. Each affected
employee shall be furnished by the contractor with a written copy of
such determination or it shall be posted as a part of the wage
determinaticn.

(iv) {R) The process of establishing wage and fringe benefit rates that
bears a reasonable relationship to those listed in =a wage determination
cannot be. [[Page 41]] reduced to any single formula. The apprcach used
may vary from wage determination to wage determination depending on the
circumstances. Standard wage and salary administration practices, which
rank various job classifications by pay grade pursuant to point schemes
or other job factors may, for example, be relied upon. Guidance may
also ke obtained from the way different jobs are rated under Federal
pay systems (Federal Wage Board Pay System and the General Schedule) or
from other wage determinations issued in the same locality. Basic to
the establishment of any conformable wage rate(s) is the ceoncept that a
pay relationship should be maintainad between 3ob classifications based
on the skill required and the duties performed.

(B} In the case of a Contract/IGSA modification, an exercise of an
option or extension of an existing contract, or in any other case where
a contractor succeeds a Contract/IGSA under which the classification in
question was previously conformed pursuant to this section, a new
conformed wage rate and fringe benefits may be assigned to such
conformed classification by indexing (i.e., adjusting) the previous
conformed rate and fringe benefits by an amount equal to the average
(mean) percentage increase {or decrease, where appropriate) between the
wages and fringe benefits specified for gll classifications to be used
on the Contract/IGSA which are listed in the current wage
‘determination, and those specified for the corresponding
classifications in the previously applicable wage determination., Where
conforming actions are accomplished in accordance with this paragraph
prior to the performance of Contract/IGSA work by the unlisted class of
emplcyees, the contractor shall advise the contracting officer of the
action taken but the other pProcedures in paragraph (b) (2} (ii) of this
section need not be followed.

(C) No employee engaged in performing work on this Contract/IGSA shall
in any event be paid less than the currently applicable minimum wage
specified under secticn 6{a) {1) of the Fair Labor Standards Act of
1938, as amended. (v) The wage rate and fringe berefits finally °
determined pursuant to paragraphs (b) (2) (1) and (i1} of this section
shall be paid to all employees performing in the classification from
the first day on which Contract/IGSA work is performed by them in the
classification. Failure to pay such unlisted employees the compensation
agreed upon by the interested parties and/or finally determined by the
Wage and Hour Division retroactive to the date such class of emplcyees
commenced Contract/IGSA work shall be a violation of the Act and this
contract. (vi) Upon discovery of failure to comply with paragraphs

(b) (2} (1) through (v) of this section, the Wage and Hour Division shall
;make a final determination of cenformed classification, wage rate,
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and/or fringe benefits which shall be retroactive to the date such
class of employees commenced Contract/IGSA work.

(3) If, as authorized pursuant to section 4{d) of the Service Contract
Act of 1965 as amended, the term of this Contract/IGSA is more than 1
year, the minimum monetary wages and fringe benefits reguired to be
paid or furnished there under to service employees shall be subject to
adjustment after 1 year and not less often than once every 2 years,
pursuant to wage determinations tco be issued by the Wage and Hour
Division, Employment Standards Administratiocn of the Department of
Labor as provided in such Act.

(c) The contractor or subcontractor may discharge the obligation to
furnish fringe benefits specified in the attachment or determined
conformably theretc by furnishing any equivalent combirations of bona
fide fringe benefits, or by making equivalent or differential payments
in cash in accordance with the applicable rules set forth in subpart D
of 29 CFR part 4, and not otherwise.

(d) {1) In the absence of a minimum wage attachment for this contract,
neither the contractor nor any subcontractor under this Contract/IGSA
shall pay any person performing work under the Contract/IGSA
(regardless of whether they are service employees} less than the
minimum wage specified by section 6(a) (1) of the Fair Labor Standards
Act of 1938. Nothing in this provision shall relieve the contractor or
any subcontractor of any other cbligation under [[Page 42]] law or
Contract/IGSA for the payment of a higher wage to any employee.

(2) If this Contract/IGSA succeeds a contract, subject to the Service
Contract Act of 1965 as amended, under which substantially the sanme
services were furnished in the same locality and service employees were
paid wages and fringe benefits provided for in a colliective bargaining
agreement, in the absence of the minimum wage attachment for this
Contract/IGSA setting forth such collectively bargained wage rates and
fringe benefits, neither the contractor nor any subcontractor under
this Contract/IGSA shall pay any service employee performing any of the
Contract/IGSA work (regardless of whether or not such employee was
employed under the predecessor contract), less than the wages and
fringe benefits provided for in such collective bargaining agreements,
to which such employee would have been entitled if employed under the
predecessor contract, including accrued wages and fringe benefits and
any prospective increases in wages and fringe benefits provided for
under such agreement. No contractor or subcontractor under this
Contract/IGSA may be relieved of the foregoing obligation unless the
limitations of Sec. 4.1b(b) of 29 CFR part 4 apply or unless the
Secretary of Labor or his authorized representative finds, after a
hearing as provided in Sec. 4.10 of 29 CFR part 4 that the wages and/or
fringe benefits provided for in such agreement are substantially at
variance with those which prevail for services of a character similar
in the locality, or determines, as provided in Sec. 4.11 of 29 CFR
part 4, that the collective bargaining agreement applicable to service
employees emploved under the predecessor Contract/IGSA was not entered
into as a result of arm's-length negotiations. Where it is found in
accordance with the review procedures provided in 29 CFR 4.10 and/or
4.11 and parts 6 and 8 that some or all of the wages and/or fringe
benefits contained in a predecessor centractor's collective bargaining
agreement are substantially at variance with those which prevail for
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services of a character similar in the locality, and/or that the
collective bargaining agreement applicable to service employees
employed under the predecessor Contract/IGSA was not entered into as a
result of arm's-length negotiations, the Department will issue a new or
revised wage determination setting forth the applicable wage rates and
fringe benefits, Such determination shall be made part of the
Contract/IGSA or subcontract, in accordance with the decision of the
Administrator, the Administrative Law Judge, or the Administrative
Review Board, as the case may be, irrespective of whether such issuance
occurs prior to or after the award of a Contract/IGSA or subcontract.
53 Comp. Gen. 401 (1973). In the case of a wage determination issued
solely as a result of a finding of substantial variance, such
determination shall be effective as of the date of the finsl
administrative decisicn.

(e} The contractor and any subcentractor under this Contract/IGSA shall
notify each service employee commencing work on this Contract/IGSA of
the minimum monetary wage and any fringe benefits required te ke paid
pursuant to this contract, or shall post the wage determination
attached te this contract. The poster provided by the Department of
Labor (Publication WH 1313) shall be posted in a prominent and
accessible place at the worksite. Failure to comply with this
requirement is a violation of section 2({a) (4) of the Act and of this
contract.

(f) The contractor or subcontractor shall not permit any part of the
services called for by this Contract/IGSA to be performed in buildings
or surroundings or under working conditions provided by or under the
control or supervision of the contractor or subcontractor which are
unsanitary or hazardous or dangerous to the health or safety of service
employees engaged to furnish these services, and the contractor or
subcontractor shall comply with the safetly and health standards applied
under 29 CFR part 1925,

(9) (1) The contractor and each subcontractor performing work subject to
the Act shall make and maintain for 3.years from the completion of the
work records containing the information specified in paragraphs (g) (1)
{i) through (vi) of this section for each employvee subject to the Act
and shall make them available for inspection [[Page 43]] and
transcription by authorized representatives of the Wage and Hour
Division, Employment Standards Administration of the U.g. Department of
Labor:

(i} Name and address and social security number of each employee.
(ii)The correct work classification or classifications, rate or rates
of monetary wages paid and fringe benefits provided, rate or rates of
fringe benefit payments in lieu thereof, and total daily and weekly
compensation of each employee. :

{(iii) The number of daily and weekly hours so worked by each employee,

(iv) Any deductions, rebates, or refunds from the Eotal daily or weekly
compensation of each enployee.,

(v) A list of monetary wages and fringe benefits for those classes of
service employees not included in the wage

Dedicated IGSA Template IGSA Attachment 5 Page 4 of 9




3/25/2008

determination attached to this Contract/IGSA but for which such wage
rates or fringe benefits have been determined by the interested parties
or by.the Administrator or authorized representative pursuant to the
labeor standards clause in paragraph (b} of this section. A copy of the
report required by the clause in Paragraph (b) (2) (ii) of this section
shall be deemed to be such a list.

(vi) Any list of the predecessor contractor's employees which had been
furnished to the contractor pursuant to Sec. 4.6(1) {2},

(2) The contractor shall alsoc make available a copy of this
Contract/IGSA for inspection or transcription by authorized
representatives of the Wage and Hour Division,

(3) Failure to make and maintain cr to make available such records for
inspection and transcription shall be a violation of the regulations
and this contract, and in the case of failure to produce such records,
the contracting officer, upon direction of the Department of Labor and
notification of the contractor, shall take action to cause suspension
of any further payment or advance of funds until such violation ceases.

(4) The contractor shall permit authorized representatives of the Wage
and Hour Division to conduct interviews with employees at the worksite
during normal working hours.

(h) The contractor shall unconditienally pay to each employee subject
to the Act all wages due free and clear and without Subsequent
deduction (except as otherwise provided by law or Regulations, 29 CFR
part 4}, rebate, or kickback on any account. Such payments shall be
made no later than one pay period following the end of the regular
pay period in which such wages were earned or accrued. A pay period
under this Act may not be of any duration longer than semi-monthly.

(i} The contracting officer shall withhold or cause to be withheld from
the Government prime contractor under this or any other Government
Contract/IGSA with the prime contractor such sums as an appropriate
official of the Department of Labor requests or such sums as the
contracting officer decides may be necessary to pay underpaid employees
employed by the contractor or subcontractor, In the event of failure to
_ pay any employees subject to the Act all or part of the wages or fringe

benefits due under the Act, the agency may, after authorization or by
direction of the Department of Labor and written notification to the
contractor, take action to cause suspension of any further payment or
advance of funds until such violations have ceased. Additicnally, any
failure to comply with the requirements of these clauses relating to
the Service Contract Act of 1965, may be grounds for termination of the
right to proceed with the Contract/IGSA work. In such event, the
Government may enter into other contracts or arrangements for
completion of the work, charging the contractor in default with any
additicnal cost.

(1} The contractor agrees to insert these clauses in this section
relating to the Service Contract Act of 1965 in all Subcontracts
subject to the Act. The term contracter as used in these clauses in any
subcontract shall be deemed to refer to the subcontractor, except in
the term Government prime contractor,
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(k) (1) As used in these clauses, the term service employee means any
person engaged in the performance of this Contract/IGSA other than any
person employed in a bona fide executive, administrative, or
professional capacity, as those terms are defined in part 541 of title
29, Code of Federal Regulations, as of July [[Page4d)) 30, 1976, and
any subsequent revision of those regulations. The term service employee
includes all such persons regardless of any contractual relaticnship
that may be alleged to exist between a contractor or subcontractor and
such persons.

{Z) The following statement is included in contracts pursuant to
section 2{a) {5) of the Act and is for informatiocnal purpeses only:

The following classes of service employees expected to be employed
under the Contract/IGSA with the Government would be subject, if
employed by the contracting agency, to the provisions of 5 U.S.C. 5341
or 5 U.S.C. 5332 and would, if so employed, be paid not less than the
following rates of wages and fringe benefits:

Emplcyee class wage-fringe bensfit
GS-05% $13.83 (As of Dec Q07)
GS-07 ) $17.83 (As of Dec 07)

Search current rates at http://www.opm.gov/oca/08tables/

(1) (1} If wages to be pald or fringe benefits to be furnished any
service employees employed by the Government prime contractor or any
subcontractor under the Contract/IGSA are provided for in a collective
bargaining agreement which is or will be effective during any period in
which the Contract/IGSA is being performed, the Government prime
contractor shall report such fact to the contracting officer, together
with full information as to the application and accrual of such wages
and fringe benefits, including any prospective increases, to service
employees engaged in work on the contract, and a copy of the collective
bargaining agreement. Such report shall be made upon commencing
performance of the contract, in the case of collective bargaining
.agreements effective at such time, and in the case of such agresments
or provisions or amendments thereof effective at a later time during
the period of Contract/IGSA performance, such agreements shall be
reported promptly after negotiation thereof.

(2) Not less than 10 days prior to completion of any Contract/IGSA
being performed at a Federal facility where service employees may be
retained in the performance of the succeeding Contract/IGSA and subject
to a wage determination which centains vacation or other benefit
provisions based upon length of service with a contractor (predecessor)
or successor (Sec. 4,173 of Regulations, 29 CFR part 4), the incumbent
‘prime contractor shall furnish to the contracting officer a certified
list of the names of all service employees on the contracior's or
subcontractor's payroll during the last month of Coniract/IGSA
performance. Such list shall also contain anniversary dates of
employment on the Contract/IGSA either with the current or predecessor
contractors of each such service employee. The contracting officer
shall turn over such list te the successor contractor at the
commencement of the succeeding contract.
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(m) Rulings and interpretations of the Service Contract Act of 1965, as
amended, are contained in Regulations, 29 CFR part 4.

(n) (1) By entering into this contract, the contractor {and officials
thereof) certifies that neither it (nor he or she) nor any person or
firm who has a substantial interest in the contractor's firm is a
person or firm ineligible to be awarded Government contracts by virtue
of the sanctions imposed pursuant to section 5 of the Act.

{2) No part of this Contract/IGSA shall be subcontracted to any person
or firm ineligible for award of & Government Contract/IGSA pursuant to
section 5 of the Act.

(3) The penalty for making false statements is prescribed in the U.S.
Criminal Code, 18 U.S5.C. 1001.

{o) Notwithstanding any of the clauses in paragraphs (k) through (m} of
this section relating to the Service Contract Act of 1965, the
following employees may be employed in accordance with the following
variations, tolerances, and exempticns, which the Secretary of Laborz,
pursuant to section 4(b} of the Act prior to its amendment by Public
Law 92-473, found to be necessary and proper in the public interest or
tc avoid serious impairment of the conduct of Government business:

{1)Apprentices, student-learners, and workers whose earning capacity is
impaired by age, physical, or mental deficiency or injury may be
employed at wages lower than the minimum wages otherwise reguired by
section 2{a) (1) or([Page 45]]

(2} {k} (1) cf the Service Contract Act without diminishing any fringe
benefits or cash payments in lieu thereof required under section 2(a)
{2) of that Act, in accordance with the conditions and procedures
prescribed for the employment of apprentices, student-learners,
handicapped persons, and handicapped clients of sheltered workshops
under section 14 of the Fair Labor Standards Act of 1938, in the
regulations issued by the Administrator (29 CFR parts 520, 521, 524,
and 525%).

{3) The Administrator will issue certificates under the Service
Contract Act for the employment of apprentices, student-learners,
handicapped persons, or handicapped clients of sheltered workshops not
subject to the Fair Labor Standards Act of 1938, or subject to
different minimum rates of pay under the two acts, authorizing
appropriate rates of minimum wages (but without changing requirements
concerning fringe benefits or supplementary cash payments in lieu
thereof), applying procedures prescribed by the appiicable regulaticns
issued under the Fair Labor Standards Act of 1938 {29 CFR parts 520,
521, 524, and 525).

{4) The Administrator will also withdraw, annul, or cancel such
certificates in accordance with the regulations in parts 525 and 528 of
title 29 of the Code of Federal Regulations.

(p) Rpprentices will be permitted to work at less than the

predetermined rate for the work they perform when they are employed and
individually registered in a bona fide apprenticeship program
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registered with a State Apprenticeship Agency which is recognized by
the U.S. Department of Labor, or if no such recognized agency exists in
a State, under a program registered with the Bureau of Apprenticeship
and Training, Employment and Training Administration, U.S. Department
of Labor. Any employee who is not registered as an apprentice in an
approved program shall be paid the wage rate and fringe benefits

. contained in the applicable wage determination for the journeyman
classification of work actually performed. The wage rates paid
apprentices shall not be less than the wage rate for their level of
progress set forth in the registered program, expressed as the
appropriate percentage of the journeyman's rate contained in the
applicable wage determination. The allowable ratioc of apprentices to
journeymen employed cn the Contract/IGSA work in any craft
classification shall not be greater than the ratio permitted to the
contractor as to his entire work force under the registered program.

(q) Where an employee engaged in an cccupation in which he or she
customarily and regularly receives more than $30 a month in tips, the
amount c¢f tips received by the employee may be credited by the employer
against the minimum wage reguired by Section 2{a) (1) or 2(b){1l) of the
Act to the extent permitted by section 3{m) of the Fair Labor Standards
Act and Regulations, 29 CFR Part 531, To utilize this provison:

(1)The employer must inform tipped employees about this tip credit
allowance before the credit is utilized;

(2)The employees must be allowed to retain all tips (individually or
through a pooling arrangement and regardless of whether the employer
elects to take a credit for tips received):

(3) The employer must be able to show by records that the enployee
receives at least the applicable Service Contract Act minimum wage
through the combination of direct wages and tip credit;

(4) The use of such tip credit must have been permitted under any
predecessor collective bargaining agreement applicable by virtue of
section 4(c) of the Act.

(r) Disputes concerning labor standards. Disputes arising out of the
labor standards provisiens of this Contract/IGSA shall not be subject
to the general disputes clause of this contract. Such disputes shall be
resolved in accordance with the procedures of the Department of Labor
set forth in 29 CFR parts 4, 6, and 8. Disputes within the meaning of
this clause include disputes between the contractor (or any of its
subcontractors) and the contracting agency, the U.S. Department of
Labor, or the employees or their representatives. (The information .
collection, recordkeeping, and reporting requirements contained in this
section have been approved by the Qffice cf Management and Budget under
the following numbers:

[[Page 46]]

— Paragraph OMB control number
o I B e B 5 I T 1215-0150

= 1215-015C

I T I I R 1215-0017

0 I T O T O 1215-0150
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O T O 0 1215-0150
e T T 1215-0017

[48 FR 49762, Oct. 27, 1983; 48 FR 50529, Nov. 2, 1983, as amended at
61l FR 68663, Dec. 30, 1996}
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Town of Farmyville — ICE Facility

TRANSPORTATION WORK ASSIGNMENT

NAMES:

DATE:

HOURS:

MILEAGE:

DESCRIPTION:

I | CERTIFY THAT THE

HOURS ON THIS SHEET ARE ACCURATE AND CORRECT.

TIME OF DEPARTURE TIME OF RETURN

SIGNATURE:

SUPERVISOR'S SIGNATURE:

DATE:




DHS/ICE/DRO—DEDICATED IGSA
QUALITY ASSURANCE SURVEILLANCE PLAN (QASP)
for IGSA NUMBER DROIGSA-08-0021

1. INTRODUCTION

The Government’s Quality Assurance Surveillance Plan (QASP) is based on the premise that the
service provider, and not the Government, is responsible for the day-to-day operation of the
facility and all the management and quality control actions required to meet the terms of the
contract. The role of the Government in quality assurance is to ensure performance standards are
achieved and maintained. The service provider is required to develop a comprehensive program
of inspections and monitoring actions and to document its approach in a Quality Control Plan
(QCP). The service provider’s QCP, upon approval by the Government, will be made a part of
the resultant agreement.

This QASP is designed to provide an effective surveillance method to monitor the service
provider’s performance relative to the requirements listed in the agreement. The QASP illustrates
the systematic method the Government (or its designated representative) will use to evaluate the
services the service provider is required to furnish.

This QASP is based on the premise the Government must validate that the service provider is
complying with DRO-mandated quality standards in operating, maintaining, and repairing
detention facilities. Performance standards address all facets of detainee handling, including
safety, health, legal rights, facility and records management, etc. Good management by the
service provider and use of an approved QCP will ensure that the facility is operating within
acceptable quality levels. |

2, DEFINITIONS

Performance Requirements Summary (Attachment 1): The Performance Requirements
Summary (PRS) communicates what the Government intends to qualitatively inspect. The PRS
is based on the American Correctional Association (ACA) Standards for Adult Local Detention
Facilities (ALDF) and Immigration And Customs Enforcement (ICE) National Detention
Standards (NDS). The PRS identifies performance standards grouped into nine functional areas,
and quality levels essential for successful performance of each requirement. The PRS is used by
the Government (or its designated representative) when conducting quality assurance
surveillance to guide them through the inspection and review processes.

Functional Area: A logical grouping of performance standaids.

Contracting Officer’s Technical Representative (COTR): The COTR interacts with the
service provider to inspect and accept services/work performed in accordance with the technical
standards prescribed in the agreement. The Contracting Officer issues a written memorandum
that appoints the COTR. Other individuals may be designated to assist in the inspection and
quality assurance surveillance activities.
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Performance Standards: The performance standards are established in the ICE Office Of
Detention And Removal (DRO) NDS and contained in the Detention Operations Manual, at
http://www.ice.gov/partners/dro/opsmanual/index.htm, as well as the ACA standards for ALDF.,
Other standards may also be defined in the agreement.

Measures: The method for evaluating compliance with the standards.

Acceptable Quality Level: The minimum level of quality that will be accepted by the
Government in order to meet the performance standard,

Withholding: Amount of monthly invoice payment withheld pending correction of a deficiency.
See Attachment 1 for information on percentage of invoice amount that may be withheld for
each functional area. Funds withheld from payment are recoverable (See Sections 6 and 7 if
the COTR and Contracting Officer confirm resolution/correction, and should be included in the
next month’s invoice.

Deduction; Funds may be deducted from a monthly invoice for an egregious act or event, or if
the same deficiency continues to occur. The service provider will be notified immediately if .
such a situation arises. The Contracting Officer in consultation with the Program Office will
determine the amount of the deduction. Amounts deducted are not recoverable. '

3. QUALITY CONTROL PLAN:

As a part of its agreement with the Government, the service provider is required to develop,
implement, and maintain a Quality Coritrol Plan (QCP) that illustrates the methods it will use to
review its performance to ensure it conforms to the performance requirements. (See Attachment
1 for a summary list of performance requirements.) Such reviews are performed by the service
provider in order to validate its operations, and assure the Government that the services meet the
performance standards. :

The service provider’s QCP should include monitoring methods that ensure and demonstrate its
compliance with the performance standards. This includes inspection methods and schedules
that are consistent with the regular reviews conducted by DRO. The reports and other results
generated by the service provider’s QCP activities should be provided to the COTR as requested.

The frequency and type of the service provider’s reviews should be consistent with what is
necessary in order to ensure compliance with the performance standards, but no less frequent
than what is described in the Government’s monitoring instrument/worksheets (See Attachment
3).

The service provider is encouraged not to limit its inspection to only the processes outlined in the
Government’s standard; however, certain key documents must be produced by the provider to
assure the Government that the services meet the performance standards. Some of the
documentation that must be generated and made available to the COTR for inspection is listed
below. The list is intended as iltustrative and is not all-inclusive. The service provider must
develop and implement a program that addresses the specific requirement of each standard and

- the means it will use to document compliance.
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¢ Written policies and procedures to implement and assess operational requirements of the
standard

* Documentation and record keeping to ensure ongoing operational compliance with the

standards (e.g.; inventories, logbooks, register of receipts, reports, etc.)

Staff training records ‘

Contract discrepancy reports (CDRs)

Investigative reports

Medical records

Records of investigative actions taken

Equipment inspections

System tests and evaluation

¢ & & o @& » o

4. METHODS OF SURVEILLANCE

The Government will inspect the service provider’s facility and operations using worksheets it
developed for this purpose. All facilities will be subject to an annual full facility review using
the procedures outlined in the Detention Management Control Program (DMCP) as well as the
ACA Standards for Adult Local Detention Facilities (ALDF). The Government’s annual full
facility reviews will use the monitoring instruments embedded in the standards.

Facilities with 500 beds or more have an on-site COTR and/or designees who will perform
regular and more frequent inspections using the worksheet in Attachment 3. This worksheet,
which distills some 600 review areas included in the standards, will help the COTR or designee
assess overall performance, by. reviewing specific items within the 9 functional areas on a daily,
‘weekly, monthly, and/or quarterly basis. Both annual and routine inspections will include a

- review of the service provider’s QCP activities including the reports and results generated by
them.

The COTR or designee will evaluate the service provider’s performance by (a) conducting site
visits to assess the facility and detainee conditions, (b) reviewing documentation, and (c)
interviewing the service provider’s personnel and/or detainees. NOTE: For day-to-day activities,
the Government will conduct its surveillance using the worksheets created for this purpose, along
with the Contract Deficiency Reports (CDRs; See Attachment 2) and the “Contract Performance
Monitoring Tool” set forth in Attachment 3. Where ICE/DRO standards are referenced for
annual review purposes, the “Monitoring Instruments” and “Verification Sources™ identified in

" the DRO standard will be used.

- 4.1 Site Visits: Site visits are used to observe actual performance and to conduct interviews to
determine the extent of compliance with performance standards, and to ensure any noted defects
are effectively addressed and corrected as quickly as possible. Sites with 500+ beds will have an
on-site COTR designee. Routine reviews may involve direct observation of the service provider
personnel performing tasks, interacting with detainees and other staff members, and/or reviewing
‘documentation that demonstrates compliance with the DRO standards. On-site inspections may

. be performed by the ICE COTR or by other parties designated as representatives of ICE:
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Inspections may be planned (e.g., annual inspections and the regular inspections identified in
Attachment 3) or ad-hoc.

4.2 Ad-Hoe: These inspections are unscheduled and will be conducted as a result of special
interests arising from routine monitoring of the service provider’s QCP, an unusual occurrence
pertaining to the agreement or other ICE concerns. These inspections may also be used as a
follow-up to a previous inspection. Inspection findings will be provided to the service provider
as appropriate.

When visiting a site, either the COTR or a designated third party may conduct their own
inspections of service provider performance activities, or accompany the service provider’s
designated Quality Control Inspector (QCI) on scheduled inspections. The COTR may also
immediately inspect the same area as soon as the QCI has completed the quality control
inspection to determine if any surveillance areas were overlooked, The COTR may also inspect
an area prior to the QCI and compare results. The COTR will record all findings; certain
deficiencies noted will be provided in writing and must be corrected within a reasonable amount
of time (See Attachment 2). '

4.3 Review of Documentation: The service provider must develop and maintain all
documentation as prescribed in the performance standards (e.g., post logs, policies, and records
of corrective actions). In addition to the documentation prescribed by the standards, the service
provider must also develop and maintain documentation that demonstrates the results of its own
inspections as prescribed in its QCP. The COTR will review both forms of documentation to
affirm that the facility conditions, policies/procedures, and handling of detainees all conform to
the performance standards stated herein. When reviewing the service provider’s documentation,
the Government may review 100% of the documents, or a representative sample.

Documentation may be reviewed during a site visit, or at periodic points throughout the period of
performance. '

4.4 Interviews and Other Feedback: The COTR will interview key members of the service
provider’s staff, detainees and other Government personnel to ascertain current practices and the
extent of compliance with the performance standards,

5. FUNCTIONAL PERFORMANCE AREAS AND STANDARDS

To facilitate the performance review process, the required performance siandards are organized
into nine functional areas. Each functional area represents a proportionate share (i.c., weight) of
the monthly invoice amount payable to the service provider based on meeting the performance
standards. Payment withholdings will be based on these percentages and weights applied to the
overall monthly invoice.

ICE may, consistent with the scope the agreement, unilaterally change the functional areas and
associated standards affiliated with a specific functional area. The Contracting Officer will notify
the service provider at least 30 calendar days in advance of implementation of the new
standard(s). If the service provider is not provided with the notification, adjustment to the new
standard must be made within 30 calendar days after notification. If any change affects pricing,
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the service provider may submit a request for equitable price adjustment in accordance with the
“Changes” clause. ICE reserves the right to develop and implement new inspection techniques
and instructions at any time during performance without notice to the service provider, so long as
the standards are not more stringent than those being replaced.

6. FAILURE TO MEET PERFORMANCE STANDARDS

Performance of services in conformance with the PRS standards is essential for the service
provider to receive full payment as identified in the agreement, The Contracting Officer may
take deductions against the monthly invoices for unsatisfactory performance documented
through surveillance of the service provider’s activities gained through site inspections, reviews
of documentation (including monthly QCP reports), interviews and other feedback. As a result
ol its surveillance, the service provider will be assigned the following rating relative to each
performance standard:

Rating Description
Acceptable Based on the measures, the performance standard is demonstrated.
Deficient Based on the measures, compliance with most of the attributes of the

performance standard is demonstrated/observed with some area(s)
needing improvement. There are no critical areas of unacceptable
performance

At-Risk Based on the performance measures, the majority of a performance
standard’s attributes are not met,

Using the above standards as a guide, the Contracting Officer will implement adjustments to the
service provider’s monthly invoice as prescribed in Attachment 1.

Rather than withholding funds until a deficiency is corrected, there may be times when an event
or a deficiency is so egregious that the Government deducts (vs. “withholds™) amounts from the
service provider’s monthly invoice. This may happen when an event occurs, such as sexual
abuse, when a particular deficiency is noted 3 or more times without correction, or when the
service provider has failed to take timely action on a deficiency about which he was properly and
‘timely notified. The amount deducted will be consistent with the relative weight of the
functional performance area where the deficiency was noted. The deduction may be a one-time
event, or may continue until the service provider has either corrected the deficiency, or made
substantial progress in the correction,

Further, a deficiency found in one functional area may tie into another. If a detainee escaped, for
example, a deficiency would be noted in “Security and Control,” but may also relate to a
deficiency in the area of “Administration and Management.”

7. NOTIFICATIONS
(a) Based on the inspection of the service provider’s performance, the COTR will document

instances of deficient or at-risk performance (e.g., noncompliance with the standard) using
the CDR located at Attachment 2. To the extent practicable, issues should be resolved
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informally, with the COTR and service provider working together. When documentation of
an issue or deficiency is required, the procedures set forth in this section will be followed.

(b) When a CDR is required to document performance issues, it will be submitted to the service
provider with a date when a response is due. Upon receipt of a CDR, the service provider
must immediately assess the situation and either correct the deficiency as quickly as possible
or prepare a corrective action plan. In either event, the service provider must return the CDR
with the action planned or taken noted. After the COTR reviews the service provider’s
response to the CDR including its plan/remedy, the COTR will either accept plan or _
correction or reject the correction/plan for revision and provide an explanation. This process
should take no more than one week. The CDR should not be used as a substitute for quality
control by the service provider.

(c) The COTR and CO, in addition to any other designated ICE official, shall be notified
immediately in the event of all emergencies. Emergencies include, but are not limited to the
following: activation of disturbance control team(s); disturbances (including gang activities,
group demonstrations, food boycotts, work strikes, work-place violence, civil disturbances/
protests); staff use of force including use of lethal and less-lethal force (includes inmates in
restraints more than eight hours); assaults on staff/inmates resulting in injuries requiring
medical attention (does not include routine medical evaluation after the incident); fights
resulting in injuries requiring medical attention; fires; full or partial lock down of the facility;
escape; weapons discharge; suicide attempts; deaths; declared or non-declared hunger strikes;
adverse incidents that attract unusual interest or significant publicity; adverse weather (e.g.,
hurricanes, floods, ice/snow storms, heat waves, tornadoes); fence damage; power outages;
bomb threats; central inmate monitoring cases admitted to a community hospital; witness
security cases taken outside the facility; significant environmental problems that impact the
facility operations; transportation accidents (airlift, bus, etc.) resulting in injuries, death or
property damage; and sexual assaults. Note that in an emergency situation, a CDR may not
be issued until an investigation has been completed.

(d) If the COTR concludes that the deficient or at-risk performance warrants a withholding or

deduction, the COTR must include the CDR in its monthly report to DRO Headquarters, with
- acopy to the Contracting Officer. The CDR must be accompanied by the COTR’s

investigation report and written recommendation for any withholding, If contractual action
including a withholding or deduction is appropriate, DRO headquarters will forward the
CDR and supporting information to the Contracting Officer for action. The Contracting
Officer will consider the COTR’’s recommendation and forward the CDR along with any
relevant supporting information to the service provider in order to confirm or further discuss
the prospective cure, including the Government’s proposed course of action. As described in
section 7 above, portions of the monthly invoice amount may be withheld until such time as
the corrective action is completed, or a deduction may be taken

(e) Following receipt of the service provider’s notification that the correction has been made, the

COTR may re-inspect the facility. Based upon the COTR’s findings, he will recommend that
the Contracting Officer continue to withhold a proportionate share of the payment until the
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correction is made, or accept the correction as final and release the full amount withheld for
that issue.

(f) If funds have been withheld and either the Government or the service provider terminates the
agreement, those funds will not be released. The service provider may only receive withheld
payments upon successful correction of an instance of non-compliance. Further, the service
provider is not relieved of full performance of the required services hereunder; the agreement
may be terminated upon adequate notice from the Government based upon any once instance,
or failure to remedy deficient performance, even if a deduction was previously taken for any
inadequate performance.

(g) The COTR will maintain a record of all open and resolved CDRs.
8. DETAINEE/MEMBER OF PUBLIC COMPLAINTS:

The detainee and the public are the ultimate recipients of the services identified in this
agreement. Any complaints made known to the COTR will be logged and forwarded to the
service provider for remedy. Upon notification, the service provider will be given a pre-
specified number of hours after verbal notification from the COTR to address the issue. The
service provider will submit documentation to the COTR regarding the actions taken to remedy
the situation. If the complaint is found to be invalid, the service provider will document its
findings and notify the COTR.

9. ATTACHMENTS

I Performance Requirements Summary
2 Contract Discrepancy Report
3 Performance Monitoring Tool
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| QUASP Attachment 2 - Contract Discrepa_ncy. Report

CONTRACT DISCREPANCY REPORT

1. CONTRACT NUMBER

Repori Number; Date:
2. TO: (Contractor and Manager Name) 3. FROM: (Name of COTR)
DATES
CONTRACTOR NOTIFICATION CONTRACTOR RESPONSEDUE | RETURNED BY CONTRACTOR. ACTION COMPLETE
BY

4. DISCREPANCY OR PROBLEM (Describe in Detail: Include reference in PWS 7 Directive: Attach continuation sheet if necessary.)

5. SIGNATURE OF CONTRACTING OFFICER’S TECHNICAL REPRESENTATIVE (COTR)

6. TO: (COTR)

7. FROM: (Confractor)

8. CONTRACTOR RESPONSE AS TO CAUSE, CORRECTIVE ACTION AND ACTIONS TO PREVENT RECURRENCE. ATTACH
CONTINUATION SHEET IF NECESSARY. (Cite applicable Q. 4, program procedures or new 4. W. procedures.)

9. SIGNATURE OF CONTRACTOR REPRESENTATIVE

10. DATE

11. GOVERNMENT EVALUATION OF CONTRACTCR RESPONSE/RESOLUTION PLAN: (Acceptable response/plan, partial accepiance of response/plan,

rejection: attach continuation sheet if necessary)

12. GOVERNMENT ACTIONS (Payment withholding, cure notice, shaw cause, other,)

CLOSE OUT

NAME AND TITLE

SIGNATURE

DATE

CONTRACTOR
NOTIFIED

COTR

CONTRACTING
OFFICER

Dedicated IGSA
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Town of Farmville — ICE Facility: DROISA-08-0021
May 9, 2008

Quality Control Plan

PURPOSE

To develop and implement a Quality Control Plan which will ensure compliance with all
required Town of Farmville—ICE Facility quality standards and the ICE standards to be
monitored under the Government’s Quality Assurance Surveillance Plan.

POLICY

It is the policy of the Town of Farmville—ICE Facility to ensure all applicable standards, polices
and procedures are adhered to.

A. The Town of Farmville—ICE Facility will adopt, adapt and/or establish procedures that

will meet or exceed the objective represented by each of the 38 Detention Standards
outlined in the QUASP Attachment 3—Performance Monitoring Tool.

PROCEDURES

The Town of Farmville—ICE Facility will establish policies and procedures that will govern the
facility.

A. These policies and procedures will meet or exceed the minimum standards required by
the Department of Homeland Security and the Department of Immigration and Customs
Enforcement.

B. A designated employee(s) will be responsible for the compliance of such policies and
procedures. '

1. The enforcement of these practices will be considered the Quality Control Plan.

Qualitv Control Plan

A. All policies and procedures will be reviewed on an annual basis by the Quality Control
Officer and other designated staff.

B. The COO (Senior Member of Management) at the Town of Farmville—ICE Facility will
meet quarterly with the Quality Control Officer to ensure that all policies and procedures
are enforced.

1. All policies and procedure plans will comply with the Town of Farmville—ICE
Facility standards of confidentially, accountability, review and revision,




o M
C. The Quality Control Officer will maintain a cooperative relationship with ICE and will
share information with his/her ICE “counterpart” and coordinate planning to interact with
him/her accordingly. '
D. The QCO will train and brief the staff in the implementation and enforcement of the
policies and procedures.
E. The QCO will tap into the expertise of all Department Heads during the review process.
1. This inclusive process will ensure that all departments have input into the plan.
2. It will also ensure the compliance of all standards and improve the quality of
service to the detainee residents and the DHS—ICE.

s

them current. '
1. All revisions recommended by the QCO will be forwarded to the Town of
Farmville—ICE Facility’s COO (Senior Member of Management) for approval.

Staff Actions

The enforcement of the Quality Control Plan will allow staff members to improve the quality of
the detainee’s care and improve the chance of deflecting detainee unrest, if the staff:

A. Discusses the set Quality Control Plan, as well as policies, procedures and programs, at
all staff meetings and during on-going interaction during work hours.

B. Always acts in a manner that treats detainees fairly and impartially.

C. Consistently follows and enforces the established policies and procedures..

Confidentiality

Every Quality Control Plan will include a statement prohibiting unauthorized Plan disclosure.
This applies equally to the development stages to the finished Quality Control Plan.

A. The staff will not discuss any aspects of a Quality Control Plan anywhere within hearing
distance of a detainee and visitor.

Plan Details

Detail plans for each of the 38 Detention Standards (outlined in the QUASP Attachment 3—
Performance Monitoring Tool) will be complete once the contract is awarded and forwarded to
ICE for review within two weeks of the contract being signed.

~The QCOWlH update thepohcy and -procedure plﬂIlS, as-often aSlsnecessary, to keep S
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DEPARTMENT OF HOMELAND SECURITY (DHS)
IMMIGRATION AND CUSTOMES ENFORCEMENT (ICE)
OFFICE OF DETENTION AND REMOVALI (DRO)

REQUEST FOR PROPOSAL--ICE Detainee Services

STATEMENT OF WORK

Date: 4/02/2008

FACILITY LOCATION

Town of Farmville

116 North Main Street
Farmville, Virginia 23901
I. Perfolrmance:

The PROVIDER is required, in units housing U.S. Tmmigration and Customs

Enforcement (ICE) detainees, to perform in accordance with the most current editions of -

the ICE National Detention Standards, American Correctional Association (ACA)
Standards for Adult Local Detention Facilities (ALDF), and Standards Supplement,
Standards for Health Services in Jails, latest edition, National Commission on
Correctional Health Care (NCCHC). Some ACA standards are augmented by ICE policy
and/or procedure. In cases where other standards conflict with ICE Policy or Standards,
ICE Policy and Standards prevail, ICE Inspectors will conduct periodic inspections of
the facility to assure compliance of the aforementioned standards.

L Anticipated Start Of Performance: TBD

ITI.  Exclusivity:

The CONTRACTOR or PROVIDER agrees that the facility is to be for the exclusive
use of ICE and its detainee population. No other agency will be allowed to use the
facility to house its detainees, prisoners, or inmates without prior approval of the
Contracting Officer with input from the Contracting Officer’s Technical
Representative. 1f given approval, a separate bed day rate shall be negotiated with the
other agency and ICE shall not be responsible for payment related to beds used by
another agency. The other agency will be separately invoiced for the beds it uses. The
duration of the use of beds will be determined on a case by case basis.

IV.  Armed Transportation Service:
A. Transportation service shall include the following;

I.. The PROVIDER shall provide all such ground transportation services as
may be required to transport detainees securely, in a timely manner, to
locations as directed by the COTR or designated ICE Official. When
PROVIDER employees are not providing transportation services, the

Dedicated IGSA Template RFQ Attachment 3 Page 1 0f 22




PROVIDER shall assign the employees to supplement security duties
within the Facility to assist ICE as directed by the COTR or designated
ICE official. However, the primary function of these Service Provider
employees is transportation. Duties as directed by the COTR utilizing
these employees shall not incur any additional expense to ICE.

2. The PROVIDER shall assign, at a minimum, two person teams of
transportation officers on a daily basis distributed throughout a twenty-
four (24) hour period seven (7) days a week including weekends and
holidays. The COTR shall approve the number of teams assigned to any
shift or period of time in order to meet the needs of ICE transportation
requirements.

3. The PROVIDER shall furnish suitable vehicles in good condition,
approved by the Government, to safely provide the required transportation
services per facility as listed below. The PROVIDER shall comply with
all federal and state laws with regard to inspections, licensing, and
registration for all vehicles used for transportation. '

4. Nothing in this agreement shall restrict the PROVIDER from acquiring
additional vehicles as deemed necessary by the PROVIDER at no cost to
the Government. The PROVIDER shall not allow employees to use their
privately owned vehicles to transport detainees. The PROVIDER shall
furnish vehicles equipped with interior security features (such as, but not
limited to: door lock controls, window locks, a wire cage with acrylic
panel between the driver seat and the rear passenger seats) and be in
accordance with ICE National Detention Standards including physical
separation of detainees from guards. The PROVIDER shall provide the
interior security specification of the vehicles to ICE for review and
approval prior to installation. '

5. Inthe event of transportation services involving distances that exceed a
standard eight (8) hour workday to complete, the PROVIDER shall be
reimbursed for related costs of lodging and meals commiserate with the
U.S. General Services Administration rates for such within the
geographical area of occurrence. Any incurred overtime pay for such
services will be reimbursed at the applicable Department of Labor
overtime rate for the transportation officer position incorporated within
this agreement. The PROVIDER shall comply with ICE {ransportation
standards related to the number of hours the PROVIDER employee may
operate a vehicle. Overnight lodging resulting from transportation
services shall be approved in advance by the COTR or designated ICE
official.

6. All transportation shall be accomplished in the most economical manner,

Dedicated IGSA Template RFQ Attachment 3 Page 2 0of 22




10.

11.

12,

13.
- System compalible with ICE communication equipment that has direct and

14.

The PROVIDER shall, upon order of the COTR, or upon his own
decision in an urgent medical situation with notification to the COTR
immediately thereafter, transport a detainee to a ho spital location. An
officer(s) shall keep the detainee under supervision 24 hours per day until
the detainee is ordered released from the hospital, or at the order of the
COTR. The PROVIDER shall then return the detainee to the Facility.

The PROVIDER personnel provided for the above services shall be of the
same qualifications, receive the same training, complete the same security
clearances, and wear the same uniforms as those PROVIDER personnel
provided in the other areas of this agreement. Transportation officers shall
have the required state licenses for commercial drivers with the proper
endorsement limited to vehicles with Automatic Transmission and the
state DMV Medical Certification.

During all transportation activities, at least one transportation officer shall
be the same sex as the detainee(s). Questions concerning guard
assignhments shall be directed to the COTR for final determination.

All transportation Detention Officers shall be armed in the perforniance of
these duties. '

The COTR may direct the PROVIDER to transport detainees to
miscellaneous locations.

When the COTR provides documents to the PROVIDER concerning the
detainee(s) to be transported and/or escorted, the PROVIDER shall
deliver these documents only to the named authorized recipients. The
PROVIDER shall ensure the material is kept confidential and not viewed
by any person other than the authorized recipient.

The PROVIDER shall establish a quy operational communication

immediate contact with all transportation vehicles and post assignments.
Upon demand, the COTR shall be provided with current status of all
vehicles and post assignment employees.

Failure of the PROVIDER to comply fully with the detainee(s) departure
as pre-scheduled shall result in the PROVIDER having deductions made
for non-performance. :
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B. ANTICIPATED TRANSPORTATION ROUTES

The following transportation routes/destinations are anticipated requirements for this
agreement. The following requirements are one way routes; these routes (mile

approximations) are not all inclusive and should not be limited to the following;

Daily =2 times plus per week; Weekly = 2 or less per week; Periodic = as
Legend required Mileage = One Way
Mileage From
Farmville, VA Locations City Frequency
' Field Offices
164 Detention and Removal Office Fairfax Daily
121 Detention and Removal Office Harrisonburg Weekly
153 Detention and Removal Office ' Norfolk Daily
65 Detention and Removal Office Richmond Daily
100 Detention and Removal Office Roanoke - Weekly
JPATS/DOCC Destinations
Washington,
173 Dulles International Airport DC Periodic
289 Harrisburg International Airport Harrisburg, PA Weekly
69 Richmond International Airport Richmond Proposed weekly
143 Piedmont Triad International Airport Greensboro, NC | Proposed weekly
455 Stewart Detention Center Stewart, GA Periodic
266 York Detention Center York, PA Weeky
Jails
162 Alexandria City Jail Alexandria . Daily
166 Arlington County Jail Arlington Daily
120 Augusta Correctional Center Craigsville Daily
180 Bland Correctional Center Bland Daily
59 Brunswick Correctional Center Lawrenceville Daily
22 Buckingham Correctional Center Dillwyn Daily
85 Central Virginia Regional Jail Orange Daily
145 Chesapeake City Jail Chesapeake Daily
96 Coffeewood Correctional Center Coffeewood Daily
DC Jail (Central Detention, Central Washington,
170 Treatment) DC Daily
47 Deep Meadow Correctional Center State Farm Daily
22 Dillwyn Correctional Center | Dillwyn Daily
48 Dinwiddie Correctional Unit Church Road Daily
160 Fairfax County Jail Fairfax Daily
67 FCI Petersburg - Camp - Virginia Petersburg Daily
67 FCI Petersburg - Low - Virginia Petersburg Daily
67 FCI Petersburg - Medium - Virginia Petersburg Daily
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Mileage From
Farmville, VA Locations City Frequency
92 Green Rock Corr Center (New 06/2007) | Chatham Daily
74 Greensville Correctional Center Jarratt Daily
138 Hampton City Jail Hampton Daily
136 Hampton Roads Regional Jail Portsmouth Daily
124 Haynesville Correctional Center Haynesville Daily
64 Henrico County Jail Richmond Daily
48 James River Correctional Center State Farm Daily
59 Lawrenceville Correctional Center Lawrenceville Daily
169 Loudoun County Jail Leesburg Daily
53 Mecklenburg Correctional Center Boydton Daily
116 Middle Peninsula Regional Jail Saluda Daily
141 Newport News City Jail Newport News Daily
141 Norfolk City Jail Norfolk Daily
194 Northampton County Jail Eastville Daily
115 Northern Neck Regional Jail Warsaw Daily
190 Northwestern Regional ADC Winchester Daily
19 Nottoway Correctional Center Burkeville Daily
79 Pamunkey Regional Jail Hanover Daily
67 Petersburg City Jail Petersburg Daily
0 Piedmont Regional Jail Farmville Daily
140 Portsmouth City Jail Portsmouth - Daily
48 Powhatan Correctional Center State Farm Daily
156 Prince William/Manassas Regional Jail | Manassas Daily
126 Rappahannock Regional Jail Stafford Daily
296 | Red Onion State Prison Pound Daily
67 Richmond City Jail Richmond Daily
73 Riverside Regional Jail Hopewell Daily
122 Rockingham/Harrisonburg Regional Jail | Harrisonburg Daily
155 St. Brides Correctional Center Chesapeake Daily
77 Sussex County Jail Sussex Daily
155 Virginia Beach City Jail Virginia Beach Daily
46 Virginia Correctional Center for Woman | Goochland Daily
121 Western Tidewater Regional Jail Suffolk Daily
29 Appomattox County Jail Appomattox Daily to Weekly
52 Chesterfield County Jail Chesterfield Daily to Weekly
111 Culpeper County Jail Culpepper Daily to Weekly
135 Fauquier County Jail Warrenton Daily to Weekly
100 Roanoke City Jail Roanoke Daily to Weekly
158 Shenandoah County Jail Woodstock Daily to Weekly
119 Virginia Peninsula Regional Jail Williamsburg Daily to Weekly
89 Danville City Jail Danville Weekly
108 Franklin County Jail Rocky Mount Weekly
120 Gloucester County Jail Gloucester Weekly
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Mileage From
Farmville, VA Jails City Frequency
119 Henry County Jail Martingville Weekly
155 Indian Creek Correctional Center Chesapeake Weekly
30 Lunenburg Correctional Center Victoria Weekly
100 Middle River Regional Jail Staunton Weekly
153 New River Valley Regional Jail Dublin Weekly
103 Peumansend Creek Regional Jail Bowling Green Weekly
111 Roanoke County Jail Salem Weekly
94 Southampton Correctional Center Capron Weekly
204 Marion Treatment Center Marion Weekly to Periodic
310 USP Lee - Virginia Jonesville Weekly to Periodic
225 Accomack County Jail Accomac . Periodic
59 Albemarle/Charlottesville Regional Jail | Charlottesville Periodic
135 Alleghany County Regional Jail Covington Periodic
60 Amberst County Jail Ambherst Periodic
72 B.R.R.J. - Bedford County ADC Bedford Periodic
47 B.R.R.J. - Campbell County ADC Rustburg Periodic
50 B.R.R.J. - Lynchburg City Jail Lynchburg Periodic
58 B.R.R.J.A. - Halifax County ADC Halifax Periodic
53 Baskerville Correctional Center Baskerville Periodic
103 Botetourt Correctional Center Troutville Periodic
108 Botetourt County Jail Fincastle Periodic
247 Bristol City Jail Bristol Periodic
60 Brunswick County Jail Lawrenceville Periodic
59 Brunswick Work Center for Women Lawrenceville Periodic
90 Caroline Correctional Unit #2 Hanover Periodic
52 Central Virginia Correctional Unit #13 | Chesterfield Periodic
Charlotte County Jail Charlotte Court
26 House Periodic
87 Cold Springs Correctional Unit #10 Greenville Periodic
87 Cold Springs Work Center Greenville Periodic
88 Danville City Jail Farm Danville Periodic
992 Deerfield Correctional Center Capron Periodic
60 Dinwiddie County Jail Dinwiddie Periodic
. Fluvanna Correctional Center for
65 Women Troy Periodic
74 Greensville Work Center Jarratt Periodic
58 Halifax Correctional Unit #23 Halifax Periodic
124 Haynesville Correctional Unit #17 Haynesville Periodic
48 James River Work Center State Farm Periodic
265 Keen Mountain Correctional Center Oakwood Periodic
141 Lancaster County Jail Lancaster Periodic
123 Martinsville City Jail Martinsville Periodic
51 Mecklenburg County Jail Boydton Periodic
66 Medical College of Virginia Richmond Periodic
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Mileage From
Farmville, VA Jails City Frequency
136 Montgomery County Jail Christiansburg Periodic
131 Newport News City Jail Farm Newport News Periodic
19 Nottoway Work Center Burkeville Periodic
132 Page County Jail Luray Periodic
130 Patrick County Jail Stuart Periodic
130 Patrick Henry Correctional Unit #28 Ridgeway Periodic
92 Pittsylvania County Jail Chatham Periodic
152 Pulaski Correctional Center Dublin Periodic
123 Rappahannock County Jail Washington Periodic
93 Rockbridge Regional Jail Lexington Periodic
47 Rustburg Correctional Unit #9 Rustburg Periodic
109 Southampton County Jail Courtland Periodic
Southampton Pre-Release and Work
94 Center for Women Capron Periodic
94 Southampton Work Center for Men Capron Periodic
79 Southside Regional Jail Emporia Periodic
288 Southwest Virginia Regional Jail Hayso Periodic
Southwest Virginia Regional Jail Abingdon
236 Authority - Abingdon Periodic
Southwest Virginia Regional Jail | Duffield
291 Authority - Duffield Periodic
Southwest Virginia Regional Jail Tazewell
219 Authority - Tazewell Periodic
01 Sussex I State Prison Waverly Periodic
91 Sussex II State Prison Waverly Periodic
219 Tazewell Correctional Unit #31 Tazewell Periodic
310 USP Lee - Camp -Virginia Jonesville Periodic
294 Wallens Ridge State Prison Big Stine Gap Periodic
139 Warren County Jail Front Royal Periodic
275 Wise Correctional Unit Coeburn Periodic

Guard Services:

A. The PROVIDER agrees to provide stationary guard services on demand by the
COTR and shall include, but not limited to, escorting and guarding detainees to

medical or doctor’s appointments, hearings, ICE interviews, and any other remote
location requested by the COTR. Qualified detention officer personnel employed
by the PROVIDER under its policies, procedures, and practices will perform
such services. The PROVIDER agrees to augment such practices as may be
requested by ICE to enhance specific requirements for security, detainee
monitoring, visitation, and contraband control. Public contact is prohibited unless
authorized in advance by the COTR.

B. The PROVIDER shall be authorized two (2) officers for each such remote
location, unless at the direction of the COTR or designated Agency official as
additional officers are required.
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C. The itemized monthly invoice for such stationary guard services shall state the
number of hours being billed, the duration of the billing (times and dates) and the
names of the detainees that were guarded. Such services shall be denoted as a
separate item on submitted invoices. ICE agrees to reimburse the PROVIDER
for actual stationary guard services provided at a negotiated rate,

VI Medical Services:

A. The PROVIDER shall be responsible for the provision of health care services for
ICE detainees at the facility.

B. In the event of an emergency, the PROVIDER shall proceed immediately with
necessary medical treatment, In such event, the PROVIDER shall notify ICE
immediately regarding the nature of the transferred detainee’s illness or injury and
type of treatment provided.

C. The PROVIDER shall ensure that all health care service providers utilized for
ICE detainees hold current licenses, certifications, and/or regisirations with the
State and/or City where they are practicing. The PROVIDER shall retain a
registered nurse to provide health care and sick call coverage unless expressly
stated otherwise in this Agreement. In the absence of a health care professional,
non-health care personnel may refer detainees to health care resources based upon
protocols developed by the United States Public Health Service (USPHS)
Division of Immigration Health Services (DIHS). Healthcare or health trained
personnel may perform screenings.

D. The PROVIDER shall ensure that onsite medical and health care coverage as
~ defined below is available for all ICE detainees at the facility for twenty-four (24)
hours per day, seven (7) days per week. The PROVIDER shall ensure that its
employees solicit each detainee for health complaints and deliver complaints in
writing to the medical and health care staff.

E. The PROVIDER shall furnish onsite health care under this Agreement. The
PROVIDER shall not charge any ICE detainee an additional fee or co-payment
for medical services or treatment provided at the PROVIDER’S facility. The
'PROVIDER shall ensure that ICE detainees receive no lower level of onsite
medical care and services than those it provides to local inmates. Onsite health
care services shall perform initial medical screening (inclusive of the skin
test/PPD) within the first twenty-four (24) hours of arrival to the facility, sick call
coverage, provision of over-the-counter medications, treatment of minor injuries
(e.g. lacerations, sprains, and contusions), treatment of special needs and mental
health assessments. A full medical screening must be done within the first 14
days of detainee arrival. Detainees with chronic conditions shall receive
prescribed treatment and follow-up care. Arrival screening shall include at a
minimum TB symptom screening, planting of the Tuberculin; skin Test (PPD),
and recording the history of past and present illnesses (mental and physical).
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F. If the PROVIDER determines that an ICE detainee has a medical condition
which renders that person unacceptable for detention under this Agreement, (for
example, contagious disease, condition needing life support, uncontrollable
violence), the PROVIDER shall notify ICE. Upon such notification, the
PROVIDER shall allow ICE reasonable time to make the proper arrangements
for further disposition of that detainee.

G. The DIHS acts as the agent and final health authority for ICE on all off-site
detainee medical and health related matters. The relationship of the DIHS to the
detainee equals that of physician to patient. The PROVIDER shall release any
and all medical information for ICE detainees to the DIHS representatives upon
request, except where prohibited by federal or state law or regulation. The
PROVIDER shall solicit DIHS approval before proceeding with non-emergency,
off-site medical care (e.g. off site lab testing, eyeglasses, cosmetic dental
prosthetics, and dental care for cosmetic purposes). The PROVIDER shall
submit supporting documentation for non-routine, off-site medical/health services
to DIHS. For medical care provided outside the facility, the DIHS may determine
that an alternative medical provider or institution is more cost-effective or more
aptly meets the needs of ICE and the detainee. ICE may refuse to reimburse the
PROVIDER for non-emergency medical costs incurred that were not pre-
approved by the DIHS. The PROVIDER shall send requests for pre-approval for.
non-emergency off-site care to: _

United States Public Health Service
Division of Immigration Health Services
1220 L Street, NW, PMB 468
Washington, DC 20005-4018

Phone: (703) 541-2155

Fax: (202) 318-0080

H. The PROVIDER is to notify all medical providers approved to furnish off-site
health care of detainees to submit their bills in accordance with instructions
provided to:

BCE Emergis

DIHS Claims

P.O. Box 10250

Gaithersburg, MD 20898-0250
Phone: (888)383  w@Low
Fax: (888)383. w@row

L. The PROVIDER shall furnish twenty-four (24) hour emergency medical care and
emergency evacuation procedures. In an emergency, the PROVIDER shall
obtain the medical treatment required to preserve the detainee’s health. The
PROVIDER shall have access to an off site emergency medical provider at all
times. The Health Authority of the PROVIDER shall notify the DIHS Managed
Care Coordinators, ICE Health Services, 1220 L Street, NW, PMB 468,
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Washington, DC, 20005-4018, phone (888) 718-8947, fax (202) 318-0080, as
soon as possible, and in no case more than seventy-two (72) hours after detainee
receipt of such care. The Health Authority will obtain pre-authorization from the
DIHS Managed Care Coordinator for service(s) beyond the initial emergency
situation.

J. The PROVIDER shall allow DIHS Managed Care Coordinators reasonable
access to its facility for the purpose of liaison activities with the Health Authority
and associated Service Provider departments.

K. The PROVIDER and all medical providers approved to furnish off-site health
care of detainees shall submit their biils to:

BCE Emergis

DIHS Claims

P.O. Box 10250

Gaithersburg, MD 20898-0250
Phone: (888) 383- w@row
Fax: (888) 383 weLow

L. The ICE and PHS may refuse to reimburse the PROVIDER for non-emergency
medical costs incurred that were not pre-approved by the DIHS.

M. The PROVIDER agrees to accept and provide for the secure custody, care, and
safekeeping of detainees in accordance with the State, and local laws, standards,
policies, procedures, or court orders applicable to the operations of the facility.

N. The PROVIDER agrees to provide ICE detainees with the same level of medical
care and services as provided to non-ICE detainees as part of the per diem rate,
This rate includes: : '

*  On-site sick call (when provided by on-site staff);

*  Medication (over the counter/non-legend and routine drugs and medical
supplies);

* [Escort/security services for transport to/from SMergency or non-emergency
health care services as either an in-patient or out-patient.

VII. ICE Physical Plant Requirements
A. ICE Office Space
The PROVIDER shall refer to ICE Design Standards for specific office and
workstation sizes and specific furnishing requirements for a 1000 bed facility. The

Standards include but are not limited to the following:

1. A total of 34 offices and 46 workstations as outlined below:
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1 Office - Assistant Field Office Director GS-1801-14
1 Office - Officer in Charge GS-1801-14
1 Office - Assistant Officer in Charge GS-1801-14
*1 Office - Intelligence Officer GS-1801-14
1 Office - Chief Immigration Enforcement Agent GS-1801-13
4 Offices - Supervisory Detention & Deportation Officers GS-1801-13
16 Offices - Deportation Officers GS-1801-12
2 Offices - Supervisory Immigration Enforcement Agents GS-1801-11
26 Workstations - Immigration Enforcement Agents GS-1801-5/7/9
2 Offices - Supervisory Deportation Assistant, GS-1802-09
16 Workstations - Detention & Removal Assistants GS-1802-07
1 Office - Mission Support Specialist GS-0301-9/11/12
. 2 Offices - Contracting Officer’s Technical Representative, GS-1102-09
1 Office - Intelligence Research Specialist GS-1801-09
I Office - Training Officer GS-1801-11
2 Workstations - Mission Support Assistant GS-0301-5/7
1 Workstation — Réeceptionist
1 Workstation - OIC Secretary
1 Workstation - Records Tech
1 Workstation - Mail/File Clerk
File rooms (see Standards for size and quantity)
Conference rooms adjacent to or within ICE area (see Standards for size
and quantity)
Employee break rooms (see Standards for size and quantity)

X. IT computer support rooms must be provided through out ICE space per
the specifications. Including specialized requirements for climate control
of IT equipment rooms for PHS, EOIR and ICE office area.

y. Actual location, layout, configuration, and size of rooms will be
determined during the final design phase.

SE TP HLTE OBl RRTEER MO A oo
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B. OPLA Space

The PROVIDER shall refer to ICE Design Standards for specific office and

workstation sizes and specific furnishing requirements for a 1000 bed facility. All

furniture and case goods shall be furnished by the service provider in accordance with
- ICE Design Standards. The Standards include but are not limited to the following:

1 Office — Deputy Chief Counsel (see Standards for size)

12 Otfices — Assistant Chief Counsel (see Standards for size)
4 Workstations - Legal Technicians (see Standards for size)
1 Workstation - Mail/File Clerk

2w
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5. Office support space must be provided per the ICE/OPLA Design Standards,
6. OPLA Space

C. EOIR Space

The PROVIDER shall refer to ICE/EOIR Design Standards for specific office and
workstation sizes and specific furnishing requirements for a 1000 bed facility. All
furniture and case goods shall be furnished by the service provider in accordance with
ICE Design Standards. The Standards include but are not limited to the following:

1. 5 - Courtrooms and accompanying office and support space as per the EOIR
Design Standards for a 1000 bed facility. The office space is per the EOIR
Design Standards. Each courtroom should have the capability to hold live
court as well as hold video tele-conferencing court. All furniture and case
goods shall be furnished by the service provider in accordance with ICE
Design Guide and specifications.

15 - Hard walled offices (see Standards for size)
15 - Workstations (see Standards for size)
Visitation space must be provided to meet the ACA and NDS standards.

Separate entrance for judges required with complete security system and
access to parking lot. Must be ADA compliant.

6. EOIR Support Space must be provided per the EOIR Design Standards.

Nk

D. Health Services
Healthcare services will be provided by the PROVIDER.
E. Facility Requirements for Infectious Disease Screening

The Service Provider will ensure that there is adequate space and equipment to
provide medical intake screening including a TB screening chest x-ray within the
intake processing area. In order to prevent the spread of airborne infectious
disease or cross contamination of zones within the facility, the HVAC system in
the Intake Screening Area will be constructed to exhaust to the exterior and
prevent air exchange between the intake screening area and any other area within
the facility. :

F. Infectious Disease Screening

In order to prevent the transmission of Tuberculosis (TB) to the resident
population of a detention facility, the Service Provider will perform TB screening
as part of the a routine infectious disease screening within 12 hours of detainee
admission and obtain documented clearance of transmissible disease before the
detainee is assigned to a housing unit or is transferred from the intake processing
area. A screening chest x-ray will be performed by a trained and qualified health
care provider and interpreted by a credentialed radiologist. Detainees will remain
isolated from the rest of the facility population (remain in the intake screening
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arca) until the chest x-ray report is obtained and the interpretation verifies that the
detainee is free of infectious TB (turnaround time for chest X-ray interpretation
should be 4 hours or less). Detainees who are found to be infected or where there
is a possibility that they are infected will be assigned to a respiratory isolation unit
until treatment or further testing is done and the detainee is no longer infectious.

G. Teleradiology Service Provider

1. The Detention Service Provider shall use the services of the ICE
Teleradiology Service Provider (ITSP). The cost of the equipment;
maintenance of the equipment; training of staff: arrangements for

interpretation of the x-rays by credentialed radiologists; and transmission
of data to and from the Detention Facility are provided by the ITSP and
charged directly to ICE. The Service Provider shall coordinate with the
ITSP to ensure adequate space is provided for the equipment, connectivity
and electrical services are installed, immediate 24/7 access to equipment
for service and maintenance by ITSP technicians is granted, a
teleradiology coordinator is appointed and available for training by the
ITSP, and medical staff is available to perform the screening exams and
receive reports. The teleradiology coordinator may be a nurse or nurse
practitioner and collateral duty of the appointed staff (it is not necessary to
appoint a full time coordinator if the volume of work does not support a
full time employee). '

2. Teleradiology equipment requires high voltage power to accommodate x-
ray equipment, specifications will be provided by ICE.

H. Processing Area

1. Expansion required in this area includes the need to accommodate
processing varying numbers of detainees for intake and out-processing, i.e.,
large buses transport of up to 100 detainees.

2. Processing area must be designed to process male and/or female detainees as
required in high frequency rates and varying numbers, i.¢., a busload up to
100 detainees at one time.

L Turniture
All furniture and case goods shall be furnished by the service provider in
accordance with ICE Design Guide and specifications, which include ICE support

space and all operational components which include EOIR, OPLA and DIHS
space as required in accordance with the ICE Design Standards.

J. ICEIT Equipment

ICE will provide and install IT equipment in office spaces for ICE personnel only,
to include computer workstations and screens, printers and fax machines. All
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infrastructure, cabling, and interfacing equipment shall be provided by the Service
Provider at time of construction,

NOTE: ICE IT system must be a complete, independent and physically
separate system from the Service Provider’s IT system. The system
shall serve all operational components: ICE, OPLA, and DIHS. EOIR
shall have a separate system within EOIR IT space as per the EOIR
Design Standards.

Communication Equipment

The service provider shall purchase, install and maintain a complete and operating
communication system, which includes but is not limited to: cabling, fiber optics,
patch panels, landing blocks, circuits, PBX and voice mail, phone sets and other
supporting infrastructure and supporting system in compliance with ICE
specifications. Separate billing to ICE must be established on all reoccurring
service fees for communications and IT. Systems shall be installed specifically
for ICE use.

NOTE: ICE communication system must be a complete, independent and
physically separate system from the Service Provider
communication system, and billed separately. The system shall
serve all operational components: ICE, OPLA, and DIHS. EOIR
shall have a separate system within EOIR IT space as per the EOIR
Design Standards.

Service Provider see attached SOW for phone system details.

Detainee Work Program:

. Detainee labor shall be used in accordance with the detainee work plan developed

by the PROVIDER, and will adhere to the ICE National Detention Standard on
Detainee Voluntary Work Program. The detainee work plan must be voluntary,
and may include work or program assignments for industrial, maintenance,
custodial, service, or other jobs. The detainee work program shall not conflict
with any other requirements of the contract and must comply with all applicable
laws and regulations.

Detainees shall not be used to perform the responsibilities or duties of an
employee of the PROVIDER. Detainees shall not be used to perform work in
areas where sensitive documents are maintained (designated ICE workspace).
Custodial/janitorial services to be performed in designated ICE work space will
be the responsibility of the PROVIDER.

. Appropriate safety/protective clothing and equipment shall be provided to

detainee workers as appropriate. Detainees shall not be assigned work that is
considered hazardous or dangerous. This includes, but is not limited to, areas or
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assignments requiring great heights, extreme temperatures, use of toxic
substances, and unusual physical demands.

4. The PROVIDER shall supply sufficient Detention Officers to monitor and
control detainee work details. Unless approved by the COTR, these work details
must be within the security perimeter.

5. It will be the sole responsibility of ICE to determine whether a detainee will be
allowed to perform on voluntary work details and at what classification level. All
detainees shall be searched when they are returned from work details.

IX.  Law Library:

The PROVIDER shall provide secure space within the secure perimeter, cither a
dedicated room or a multipurpose room for books and materials to provide a
reading area "Law Library" - in accordance with the ICE National Detention
Standards on the Access to Legal Materials.

X. Training:

Employees shall not perform duties under this agreement until they have successfully
completed all initial training and the COTR receives written certification from the
- PROVIDER.

A. General Training Requirements

1. All employees must have the training described in the ACA Standards and in
this section. Any remuneration (pay) due PROVIDER employees in
accordance with Department of Labor regulations for any training time is the
responsibility of the PROVIDER. The PROVIDER shall provide the required
refresher courses or have an institution acceptable to the COTR to provide the
training. Failure of any employee to complete training successfully is
sufficient reason to disqualify him or her from duty.

2. All new Detention Officers will receive 54 hours of basic training, not to
include firearms and 40 hours of on-the-job training prior to entering on duty.
The PROVIDER’S Training Officer will be responsible for administering an
on-the-job training program for new employees. A senior Detention Officer,
at all times during this latter 40-hour period, must accompany the Detention
Officers. The PROVIDER’S Training Officer shall send a copy of the
documentation to the COTR upon successful completion of the employee’s
on-the-job training.

3. In addition, after completion of the first 94 hours of training, the PROVIDER
has 60 days to complete an additional 40 hours of training. During the
remainder of the first year on duty, the officer will have an additional 40 hours
of training for a total of 174 hours within the first year of employment. The
training program must directly relate to the employee’s assigned position and
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afford application of necessary job skills. Training site shall be provided by
the PROVIDER at no cost to the Government, '

a. Basic Training Subjects:

1. Employees must complete the following list of basic training subjects. The
course title is followed by the estimated hours of training for that subject.

a. In-service Orientation/Social Diversity ' 2 HRS

b. Counseling Techniques/Suicide Prevention 2 HRS
¢. Conduct/Duties/Ethics and Courtroom Demeanor 2 HRS
d. Bomb Defense and Threats 1 HR
e. Telephone Communications/Radio Procedures 1 HR
f.  Fire and other Emergency Procedures 2 HRS
g. Treatment and Supervision of Detainees 2HRS -
h. ICE Use of Force Policy 2 HRS
1. Security Methods/Key Control/Count | 1 HR
J.  Procedures/Observational Techniques 4 HRS
k. EEO/Sexual Harassment. | 2 HRS
L. Detainee Escort Techniques 1 HR
m. ICE Paperwork/Report Writing 2 HRS
n. Detainee Searches/Detainee Personal Property 4 HRS
0. Property/Contraband 2 HRS
p. Detainee Rules and Regulations 2HRS
q. First Aid* 4 HRS
1. Cardiopulmonary resuscitation (CPR)* 4 HRS
s. Blood-borne Pathogens* 2 HRS
t. Self Defense | 8 HRS
u.Use of Restraints ' . 6HRS
v.Firearm Training ' *¥
w. Sexual Abuse/Assault Prevention & Intervention® 2 HRS
xNational Detention Standards 2 HRS

* Critical Training Subjects
** Firearm Training for Required Armed Detention Services in accordance with

state licensing requirements. PROVIDER shall certify proficiency every
quarter.

b. Refresher Training
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1. Every year the PROVIDER shall conduct 40 hours of Refresher Training for
all Detention Officers including Supervisory Detention Officers. Refresher
training shall consist of these critical subjects listed above and a review of
basic training subjects and others as approved by ICE.

2. The PROVIDER shall coordinate recertification in CPR and First Aid with
the ICE training staff. This training shall be provided at no cost to the
Government. Annually, upon completion, the PROVIDER shall provide
documentation of refresher training to the COTR.

3. Inaddition to the refresher training requirements for all Detention Officers,
supervisors must receive refresher training relating to supervisory duties.

¢. On-the-Job Training
1. After completion of the minimum of 54 hours basic training, all Detention
Officers will receive an additional 40 hours of on-the-job training at specific

post positions. This training includes:

Authority of supervisors and organizational code of conduct.

a
b. General information and special orders.

LT

Security systems operational procedures.

&

Facility self-protection plan or emergency operational procedures.

¢. Disturbance Control Team training.

d. Training During Initial 60 Day Period

The PROVIDER shall provide an additional 40 hours of training for Detention
Officers within 60 days after completion of first 94 hours of training, The
PROVIDER shall provide the training format and subjects, for approval by the
COTR and CO, prior to the commencement of training,

e. Basic First Aid and CPR Training -

1. All members of the PROVIDER’S security staff shall be trained in basic first
aid and CPR. They must be able to:
a. Respond to emergency situations within four minutes.
b.  Perform cardiopulmonary resuscitation (CPR).

¢. Recognize warning signs of impending medical emergencies.

&

Know how to obtain medical assistance.

e. Recognize signs and symptoms of mental illness.
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f. Able to administer medication;
g Know the universal precautions for protection against blood-borne

diseases.

B. Supervisory Training

I. All new Supervisory Detention Officers assigned to perform work under this
agreement must successfully complete a minimum of 40 hours of formal supervisory
training provided by the PROVIDER prior to assuming duties. This training is in
addition to mandatory training requirements for Detention Officers. Supervisory
training shall include the following management areas:

a. Techniques for issuing written and verbal orders 2 HRS
b. Uniform clothing and grooming standards 1 HR

¢. Security Post Inspection procedures 2HRS
d. Employee motivation 1 HR

¢. Scheduling and overtime controls 2 HRS
f.  Managerial public relations 4 HRS
g. Supervision of detainees 4 HRS
h. Other company policies : 4 HRS

Additional classes are at the discretion of the PROVIDER with the approval of the
COTR.

The PROVIDER shall submit documentation to the COTR, to confirm that each
supervisor has received basic training as specified in the basic training curriculum.

C. Proficiency Testing

The PROVIDER shall give each Detention Officer a written examination
consisting of at least 25 questions after each classroom-training course is
completed. The PROVIDER may give practical exercises when appropriate. The
COTR shall approve the questions before the PROVIDER can administer the
examination. To pass any examination, each officer must achieve a score of 80%
or better. The PROVIDER must provide the COTR with the eligible Detention
Officer’s completed exam before the Detention Officer may be assigned to duties
under the agreement. Should an employee fail the written test on the initial
attempt, he or she shall be given additional training by the PROVIDER and be
given one additional opportunity to retake the test. If the employee fails to
complete and pass the test the second time, the PROVIDER shall remove the
employee from duties on this agreement.

D. Certified Instructors
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Certified instructors shall conduct all instruction and testing. A state or nationally
recognized institution shall certify instructors unless otherwise approved in
writing by the COTR. Certifications of instructors may be established by
documentation of past experience in teaching positions or by successful
completion of a course of training for qualifying personnel as instructors. The
COTR must approve the instructor priot to the training course.

E. Training Documentation

1. The PROVIDER shall submit a training forecast and lesson plans to the COTR
or ICE designee, on a monthly basis, for the following 60-day period. The training
forecast shall provide date, time, and location of scheduled training and afford the
COTR observation/evaluation opportunity.

2. The PROVIDER shall certify and submit the training hours, type of training, date
and location of training, and name of the instructor monthly for each employee to
the COTR or ICE designee.

XI. Notification and Public Disclosures:

There shall be no public disclosures regarding this agreement made by the
PROVIDER (or any subcontractors) without review and approval of such
disclosure by ICE Public Affairs and express permission granted by the ICE
Contracting Officer. The Government considers such information privileged or
confidential until award of the agreement.

XII. Establish and Maintain Program for Prevention of Sexnal Abuse/Assault:

The PROVIDER shall develop and implement a comprehensive sexual
abuse/assault prevention and intervention program. This program shall include
training that is given separately to both staff and detainees, in accordance with the
Prison Rape Elimination Act (PREA).

XIIL Business Permits and Licenses:

The PROVIDER must obtain all required permits and licenses by the date of
agreement award. The PROVIDER must (depending on the state’s requirements)
be licensed as a qualified security service company in accordance with the
requirements of the district, municipality, county, and state in which ICE work
site(s) is/are located. Throughout the term of this agreement, the PROVIDER shall
maintain current permits/business licenses and make copies available for
Government Inspection, The PROVIDER shall comply with all applicable federal,
state, and local laws and all applicable Occupational Safety and Health
Administration (OSHA) standards.
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XIV. Firearms / Body Armor:

A. Firearms Requirements

1.

- 10..
1.

12.

13.

14.

15.

The PROVIDER shall provide new firearms and maintain sufficient
licensed firearms and ammunition to equip each armed Detention Officer
and armed supervisor(s) with a licensed weapon while on duty. Firearms
maybe re-issued to new replacement employees throughout the life of the
agreement as long as the firearm is in serviceable condition.

Personal firearms shall not be used, A licensed gunsmith, in writing, shall
certify all firearms safe and accurate.

Firearms shall be standard police service-type, semi-automatic capable of
firing hollow-point ammunition that meets the recommendations of the
firearms manufacturer. Ammunition will be factory load only —no
reloads. Ammunition will be replaced every year.

The PROVIDER shall provide sufficient ammunition for each armed
Detention Officer, including uniformed contract supervisor(s); they shall
be issued three full magazines.

The PROVIDER shall account for all firearms and ammunition daily.

If any weapons or ammunition are missing from the inventory, the COTR
shall be notified immediately. '

- All firearms shall be licensed by the State.

Firearms will be inspected. This shall be documented by the
Warden/Facility Director.

Loading, unloading, and cleaning of the firearms shall only take place in
designated areas. '

The firearms shall be cleaned and oiled as appropriate to ensure optimum
operating conditions. :

Firearms shall be carried with the safety on, if applicable, with a round in
the chamber.

The PROVIDER shall maintain appropriate and ample supplies of
fircarms’ upkeep and maintenance equipment (cleaning solvents,
lubricating oil, rods, brushes, patches, and other normal maintenance
tools). .

The PROVIDER shall provide a complete listing of licensed firearms by
serial numbers and by each safe location to the COTR prior to beginning
performance under this agreement.

These lists shall be kept current through the terms of the agreement and
posted within each firearms safe.

The PROVIDER shall obtain and maintain on file appropriate State and
municipality permits and weapons permits for each officer.
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16.

17,

18.

19.

20.
21.
22.

23.
' 24,

A copy of this permit shall be provided to the COTR at least three working
days prior to the anticipated assignment date of any individual.

The PROVIDER shail ensure that his/her employees have all permits and
licenses in their possession at all times while in performance of this
agreement. ‘

The PROVIDER shall provide safes/vaults for storage of firearms and
ammunition, for each location where firearms are issued or exchanged,
which meet agency requirements and are approved for the storage of
firearms and ammunition.

The COTR is responsible for approving the ‘proposed safes/vaults prior to
usage. PROVIDER supervisors and guards shall make accurate receipt

-and return entries on a Firearms and Equipment Control Register.

' Except when issuing or returning ammunition or firearms, each safe/vault

shall remain locked at all times.

The PROVIDER shall be responsible for having the combination of each
safe/vault changed at least once every six months, or more often if
circumstances warrant.

The PROVIDER certifies firearms training to the COTR.
The PROVIDER shall certify proficiency every quarter.
The PROVIDER shall provide an ICE approved intermediate weapon(s).

B. Body Armor Requirements

1.

The PROVIDER shall provide body armor to all armed Detention
Officers and armed supervisor(s).

Body armor shall be worn while on armed duty.

The body armor shall meet all requirements as set forth in the ICE
Firearms Policy. ‘

The PROVIDER shall procure replacement body armor if the body armor
becomes unserviceable, ill-fitting, worn/damaged, or at the expiration of
service life.

All armed Detention Officers and armed supervisors need to be made
aware of the health risks associated with the wearing of body armor in
high heat/high humidity conditions and/or during strenuous exertion.
When Detention Officers and supervisors are required to wear body
armor, they shall be provided opportunities to rehydrate and remove the
body armor as necessary.

The use of personally owned body armor is not authorized.
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XVIL. FEDERAL GOVERNMENT QUALITY ASSURANCE

A. The Government’s Quality Assurance Program (QASP) is based on the premise
that the provider, and not the Government, is responsible for management and quality
control actions to meet the terms of the agreement. The QASP procedures recognize
that the provider is not a perfect manager and that unforeseen and uncontrollable
problems do occur. Good management and use of an adequate Quality Control Plan
will allow the facility to operate within acceptable quality levels.

B. Each phase of the services rendered under this agreement is subject to inspection
both during the Provider’s operations and after completion of the tasks.

C. When the Provider is advised of any unsatisfactory condition(s), the contractor
shall submit a written report to the Contracting Officer addressing
corrective/preventive actions taken. The QASP is not a substitute for quality control
by the Provider.

D. The COTR may check the Provider’s performance and document any
noncompliance, however, only the Contracting Officer may take formal action against
for unsatisfactory performance. '

~ E. The Government may reduce the invoice or otherwise withhold payment for any
individual item of nonconformance observed, The Government may apply various
inspection and extrapolation techniques (i.e., 100 % surveillance, random sampling,
planned sampling, unscheduled inspections, etc.) to determine the quality of services
and the total payment due, :

F. FAILURE TO PERFORM REQUIRED SERVICES. The rights of the
Government and remedies described in this section are in addition to all other rights
and remedies set forth in this agreement, Any reductions in the invoice shall reflect
the agreement’s reduced value resulting from the failure to perform required services,

*********************************************************************

END OF DOCUMENT

*********************************************************************
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Est. 1798

~“Town-of Farmville = ICE Facility: DROISA-=08-0021

May 9, 2008

Staffing Post Plan

PURPOSE

To establish guidelines for staffing needs within the Town of Farmville—ICE Facility, by
department, to ensure adequate coverage is provided to operate the Facility at maximum
efficiency. To provide coverage for time off to allow staff job training, personal time off,
and unexpected absenteeism.

POLICY

It is the policy of the Town of Farmville—ICE Facility to ensure that the facility is being
managed and supported by a well trained staff at all times. The planned staffing levels
will ensure all requirements for the safety and security of the detainees is met on a daily
basis and will allow for training and planned as well as unplanned absenteeism.

PROCEDURES

The Town of Farmville-ICE Facility will utilize the following work schedule to operate
the facility.

Administration

A. Split Shifts are worked by the Receptionist and the Induction Assistant.
1. For these positions, one employee works Sunday to Thursday, and the
other employee works Tuesday to Saturday.
2. The overlap during the middle of the week allows for training, personal
time off, and administrative coverage in other areas of the facility if
needed.

B. Work Week
I. The Administration’s routine work week will be Monday to Friday for the

Department Head, HR Training Supervisor, HR Administrative Assistant
and Life Skills Coach.




a. These individuals may switch a day during the week for a Saturday
or Sunday, if work with the detainee is required during the
weekend.

b. The Department Head is always on call.

2. See the attached “Shift Staffing Report” for more details on the
Administration’s work week.
Security

A. Split Shifts are worked by the Watch Commander, Security Supervisors, Officers
and Stationary Guards.
B. Work Week
1. A routine Monday to Friday work week is the norm for the Department
Head, but this individual is always on call.
2. See the attached “Shift Staffing Report™ for more details on the Security’s
work week.

Medical

A. Split Shifts are worked by the Shift LPNs and the Shift Certified Nursing
Assistants.
B. Work Week
1. A routine Monday to Friday work weck is the norm for the Department
Head, Doctor and LPN supervisor.
a. The Department Head and the Doctor are always on call.
2. See the attached “Shift Staffing Report” for more details on the Medical’s
work week.

Support

A. Maintenance Staff works a regular weekly schedule as well as Split Shifis.
1. Maintenance Staff on the ‘Day Shift’ typically Monday to Friday but may
switch days if weekend work provides a better opportunity for repairs.
2. The Evening shift staff works a ‘split week’ to provide coverage during
the weekend.

B. A routine Monday to Friday work week is the norm for the Department Head,
Maintenance Supervisor and Grounds Keepers.
1. These individuals may work on weekends, if needed.
a. The Department Head is always on call.

C. The Kitchen Staff works a split shift, as does the Kitchen Supervisor.
D. Work Week

1. The attached “Shift Staffing Report” will provide details on the Support

Staff’s work week.




Accounting and IT Support

A. A routine Monday to Friday work week is the norm for the CFO and Accounting
Staff and IT Staff, but these individuals may work weekends when needed.
2. The Accountants provide back up to each other and provide

coverage while the each other is out of the office.
b. The IT staff provides back up for each other and provides coverage
while the each other is out of the office.

Director of Facilities Management

A. A routine Monday to Friday work week is the norm for the Director of Facilities
Management, but this individual may work weekends, when needed.

Director of Communications

A. A routine Monday to Friday work week is the norm for the Director of
Communications, but this individual may work weekends, when needed.
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The Town of Farmville- ICE Facility

Organization Structure
Job Titles and Description of Duties

Department

Position

Administration

Security

Medical

Support Services

Accounting and IT

Faclliies Management

Community Relations

Chief Operations Officer
Quality Control Officer

Dept. Head - Administration
Receptionist

Induction Agent/Video Coordinator
Records Clerk

Commissary Clerk

Life Skills Coach

HR- Training Supervisor

HR- Admin Assistant

Dept. Head- Security
Shift Watch Commander
Shift Supervisor

Shift Officers

Stationary Guards

Dept. Head

Doctor

LPN Supervisor

Shift LPN

Shift Cerified Nursing Assistant

Dept. Head - Support Services
Kitchen Manager

Kitchen Supervisor

Kitchen Staff

Maintenance Supervisor
Maintenance Workers
Grounds Keeper
Housekeeping

CFO
Accountant
IT System and Desk Top support

Director

Director

Duties

Ultimate responsibility for Compliance to ICE Guidelines, Operations and Financial Issues related
Chief compliance officer responsible for developing and monitoring quality control for all areas of

to operating the facility
acility

Responsible for daily administrative and operations duties and serves as immediate supervisor for Dept Heads

Responsible for welcoming guest, residents and assist with other administrative task

Responsible for induction paperwork for detainees and coordination/operation of video conferenciing when needed
Responsible for tracking all individual records for the detainees including funds they bring to site as well as time as a detainee

Responsible for commissary sales and inventory tracking of supplies for the commissary

Plan and supervise recreational activities for residents. Waork with Local groups to provide life skil
Respaonsible for development and imptementation of training programs as well as required cerlific
Responsible for daily guidance on HR issues and assist other administrative positions

Responsible for oversight of security staff and stationary guards

Supervise Supervisors and fill in for Supervisors as needed.

Supervise Officers and fill in for Officers as needed

Immediate supervision of detainees

Immediate supervision of detainees during transportation or other offsite trips

Responsible for all phases of medical support for facility
Provide medical treatment to residents
Provide supervision to Shift LPN and fill in for any nursing position if necessary

programs
ation

Provide leadership and support to Certified Nursing Assistants as they provide health care to residents

Provide medical treatment to residents as directed by Physician and LPNs

Responsible for Food Services and maintenance of the facility and grounds

Plan menus, order food and supervise kitchen staff

Supervise kitchen staff in absence of Kilchen Manager

Prepare and serve meals to residents, 3 meals per day.

Supervise maintenance workers and ensure physcial plant is operating at top efficiency
Repair items as needed

Maintain grounds and assist Maintenance as needed

General cleaning of building's interior

Responsible for all accounting duites and financial reporting needs of the governement
Responsible for daily accounting duties related to AR, AP and monthlyfannual financial reporting
Provide network and desk tep support

Responsible for facilities maintenance, upgrades and expansion

Responsible for all external communication and government relations




TN ST
The Town of Farmville- ICE Facility
Organization Structure
Staffing Post Plan Salaries based on www.Salary.com for Farmville, Va.
See Detail work schedule in Volume I, Attachment VI - Staffing
Split Weekends
Total Work Shifts On Call Annual Hourly Rate Labor Labor
Department Position Compliment  Daysiwk Yes Yes Salary if applicable  Standards  Std. Classification
Chief Operations Officer 1 5 Yes 150,000.00
Quality Control Officer 1 5 Yes 75,000.00
Administration
Dept. Head - Administration 1 5 Yes 80,000.00
Receptionist 3 5 29,499.00 14.18 13.94 Receptionist
Induction Agent/Videa Coardinator 5 5 Yes 35,670.00 17.15 17.12 General Clerk IH
Records Clerk 2 5 35,670.00 17.15 17.12 General Clerk Il
Commissary Clerk 3 5 35,670.00 17.15 17.12 General Gierk Il
Life Skills Coach 2 5 Yes 45.391.00 21.82
HR- Training Supervisor 1 5 Yes 55,611.00 26.74
HR-~ Admin Assistant 1 5 Yes 48,621.00 23.38 18.46
Security
Dept. Head- Security . 1 5 Yes 75,000.00
Shift Watch Commander 6 5 Yes 45,000.00 21.63 15.66 Corrections Officer
Shift Supervisor 12 5 Yes 37,000.00 17.79 15.66 Corrections Officer
Shift Officers 60 5 Yes 32,000.00 15.38 12.79 Guard Il
Stationary Guards 30 5 Yes 32,000.00 15.38 12.79 Guard Il
Medical
Dept. Head 1 5 Yes 75,000.00
Doctor 1 5 Yes 179,975.00
LPN Supervisor q 5 Yes 38,086.00 18.79 17.37 LPN Il
Shift LPN 6 5 Yes 39,086.00 18.79 15.48 LPHN I
Shift Certified Nursing Assistant 16 5 Yes 26,014.00 12.51 10.61 Nursing Assistant IH
Support Services
Dept. Head - Support Services 1 5 Yes 75,000.00
Kitchen Manager 1 5 Yes 48,193.00 23.17
Kitchen Supervisor 4 5 Yes 34,234.00
Kitchen Staff 12 5 Yes 21,164.00 10.18 9.72 Food Service Worker
Maintenance Supervisor 1 5 Yes 54,705.50 26.30 |
Maintenance Workers 5 5 Yes Yes " 35,387.00 17.01 17.94 General Maintenance Worker
Grounds Keeper 2 5 Yes 29,170.00 14,02 10.63 Laborer - Grounds Maintenance
Housekeeping 8 5 Yes 21,166.00 10.18 10.06 Janitor
Accounting and IT
CFO 1 5 Yes 90,000.00
Accountant 2 5 Yes 53,913.00 2592 16.33 Acceunting Clerk Hl
IT Systern and Desk Top support 2 5 Yes 66,837.00 3213 27.62 Computer Analyst il
Facilities Management
Director 1 PT 50,000.00
Community Relations
Director 1 PT 25,000.00
TOTAL 195




Town of Farmville - ICE Facility

ADMINISTRATION

Day Shift BAM -4PM
Evening Shift 4PM-12AM
Night Shift 12AM-8AM
Team A

Position

Receptionist

Receptionist
Receptionist
Induction Agent
Induction Agent
Records Clerk
Records Clerk
Commissary Clerk
Commissary Clerk
Commiissary Clerk

Total Team A

Team B

Position
Receptionist
Induction Agent
induction Agent
Records Clerk
Commissary Clerk

Total Team A

Total Shift

Team A

Position
Receptionist
Indtction Agent
Induction Agent
Records Clerk
Commissary Clerk

Total Team A

Staffing Post Plan- per Shift

DAY SHIFT

Sunday  Monday Tuesday Wednesday Thursday Friday  Saturday
X 1 1 1 1 1 X

X X 1 1 1 1 1
X 1 1 1 1 1 X
1 1 1 1 1 X X
X 1 1 1 1 1 X
X 1 1 1 1 1 X
X 1 1 1 1 1 X
X 1 1 1 1 1 X
X 1 1 1 1 1 X

1 8 9 9 9 8 1

Sunday Monday Tuesday Wednesday Thursday Friday  Saturday
1 1 1 1 1 X X

X X 1 1 1 1 1

1 1 2 2 2 1 1

2 9 11 11 11 9 2

EVENING SHIFT

Sunday Monday Tuesday Wednesday Thursday Friday  Saturday
1 1 1 1 1 X X

1 1 1 1 1 C 0




Team B

Position
Receptionist
Induction Agent
Induction Agent
Records Clerk
Commissary Clerk

Total Team A

Total Shift

Team A

Position
Receptionist
Induction Agent
Induction Agent
Records Clerk
Commissary Clerk

Total Team A

Team B

Position
Receptionist
Induction Agent
Induction Agent
Records Clerk
Commissary Clerk

Total Team A
Total Shift

TOTAL STAFF

Sunday Monday Tuesday Wednesday Thursday Friday  Saturday
X X 1 ‘ 1 1 1 1

0 0 1 1 1 1 1

1 1 2 2 2 1 1

NIGHT SHIFT

Sunday Monday Tuesday Wednesday Thursday Friday  Saturday
0 0 0 0 Q Q 0
Sunday Monday Tuesday Wednesday Thursday Friday  Saturday
Q 0 ] 0 Q 0 0

0 0 0 0 Q 0 0

3 10 13 13 13 10 3




SECURITY DEPARTMENT

Town of Farmville - ICE Facility
Staffing Post Plan- per Shift

(b)(2)High, (b)(7)e

E\.\‘:L,-
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Team B

(b)(2)High, (b)(7)e




Town of Farmville - ICE Facility
Staffing Post Plan- per Shift
MEDICAL DEPARTMENT
Day Shift 8AM -4PM
Evening Shift 4PM-12AM
" Night Shift T2ANM-8AM
DAY SHIFT
Team A
Position Sunday Monday Tuesday Woednesday Thursday Friday  Saturday
Doctor X 1 1 1 1 1 X
LPN Supervisor X 1 1 1 1 1 X
LPN 1 1 1 1 1 X X
LPN
Ceriified Nursing Assistant 1 1 1 1 1 X X
Certified Nursing Assistant 1 1 1 1 1 X X
Certified Nursing Assistant 1 1 1 1 1 X X
Certified Nursing Assistant
Total Team A 4 6 6 8 & 2 0
Team B
Position Sunday Monday Tuesday Wednesday Thursday Friday  Saturday
N Doctor
L) LPN Supervisor
LPN X X 1 1 1 1 1
LPN
Certified Nursing Assistant X X 1 1 1 1 1
Certified Nursing Assistant X X 1 1 1 1
Certified Nursing Assistant X X 1 1 1 1 1
Certified Nursing Assistant
Total Team B 0 0 4 4 4 4 4
Total Shift 4 8 10 10 10 8 4
EVENING SHIFT
Team A
Position Sunday Monday Tuesday Wednesday Thursday Friday  Saturday
; Doctor
LPN Supervisor
LPN 1 1 1 1 1 X X
LPN
Certified Nursing Assistant 1 1 1 1 1 X X
Certified Nursing Assistant 1 1 1 1 1 X X
Certified Nursing Assistant 1 1 1 1 1 X X

Certified Nursing Assistant

O Total Team A 4 4 4 4 4 0 0




Team B

Position Sunday Monday Tuesday Wednesday Thursday Friday  Saturday
Doctor
LPN Supervisor
LPN X X 1 1 1 1 1
LEN
Certified Nursing Assistant X X 1 1 1 1 1
Certified Nursing Assistant X X 1 1 1 1 1
Certified Nursing Assistant X X 1 1 1 1 1
Certified Nursing Assistant
Total Team B 0 0 4 4 4 4 4
Total Shift 4 4 8 8 8 4 4
NIGHT SHIFT
Team A
Pgsition Sunday Monday Tuesday Wednesday Thursday Friday  Saturday
Doctor
LPN Supervisor
LPN 1 1 1 1 1 X X
LPN
Certified Nursing Assistant 1 1 1 1 1 X X
) Certified Nursing Assistant 1 1 1 1 1 X X
P Certified Nursing Assistant
Total Team A 3 3 3 3 3 0 0
Team B
Position Sunday Monday Tuesday Wednesday Thursday Friday  Saturday
Doctor
LPN Supervisor
LPN X X 1 1 1 1 1
LPN
Certified Nursing Assistant X X 1 1 1 1 1
Certified Nursing Assistant X X 1 1 1 1 1
Certified Nursing Assistant
Total Team B 0 0 3 3 3 3 3
Total Shift 3 3 8 6 6 3 3
TOTAL STAFF 11 13 24 24 24 13 11

O




Town of Farmville - ICE Facility
Staffing Post Plan- per Shift

SUPPORT SERVICES-MAINTENANCE

Day Shift 8AM -4PM
Evening Shift 4PM-12AM
~Night-Shift 12AM-8AM
DAY SHIFT
Team A
Position Sunday Monday Tuesday Wednesday Thursday Friday  Saturday
Maintenance Supervisor X 1 1 1 1 1 X
Maintenance Worker X 1 1 1 1 1 X
Maintenance Worker X 1 1 1 1 1 X
Maintenance Worker -Admin X 1 1 1 1 1 X
Grounds Keeper X 1 1 1 1 1 X
Grounds Keeper X 1 1 1 1 1 X
Housekeeping X 1 1 1 1 1 X
Housekeeping 1 1 1 1 1 X X
Housekeeping- Admin X 1 1 1 1 1 X
Total Team A 1 9 9 9 9 8 0
Team B
Position Sunday Monday Tuesday Woednesday Thursday Friday  Saturday
Maintenance Supervisor
Maintenance Worker
Maintenance Worker
Grounds Keeper
Grounds Keeper
Housekeeping
Housekeeping X X 1 1 1 1 1
Total Team B 0 0 1 1 1 1 1
Total Shift 1 9 10 10 10 g 1
EVENING SHIFT
Team A
Position Sunday Monday Tuesday Wednesday Thursday Friday  Saturday

Maintenance Supervisor

Maintenance Worker

Maintenance Worker 1 1 1 1 1 X X
Grounds Keeper

Grounds Keeper

Housekeeping 1 1 1 1 1 X X
Housekeeping

Housekeeping- Admin X 1 1 1 1 1 X
Housekeeping- Admin X 1 1 1 1 1 X

Total Team A 2 4 4 4 4 2 0




Team B
Position Sunday Monday Tuesday Wednesday Thursday Friday  Saturday

Maintenance Supervisor
Maintenance Worker
Maintenance Worker X X 1 1 1 1 1
Grounds Keeper

Grounds Keeper
Housekeeping

Housekeeping X X 1 1 1 1 1
Total Team B 0 i) 2 2 2 7 >
Total Shift 2 4 6 6 6 4 2
NIGHT SHIFT
Team A
Position Sunday Monday Tuesday Woednesday Thursday Friday  Saturday

Maintenance Supervisor
Maintenance Worker
Maintenance Worker
Grounds Keeper
Grounds Keeper
Housekeeping
Housekeeping

Total Team A 0 0 v 0 4] 0 o

Team B
Position Sunday Monday Tuesday Wednesday Thursday Friday  Saturday

Maintenance Supervisor
Maintenance Worker
Maintenance Worker
Grounds Keeper
Grounds Keeper
Housekeeping
Housekeeping

Total Team B 0 0 0 0 0 0 0
Total Shift 0 0 0 0 0 0 0
TOTAL STAFF 3 13 16 16 16 13 3
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Town of Farmville - ICE Facility
Staffing Post Plan- per Shift

SUPPORT SERVICES-KITCHEN

)

3:00 AM to 11:00 AM
Team A
Position Sunday Monday Tuesday ‘\Wednesday Thursday Friday  Saturday
Kitchen Manager
Kitchen Manager
—Kitchen-Staff-Supervisor 1 { 1 i X X
Kitchen Staff 1 1 1 1 X X
Kitchen Staff 1 1 1 1 X X
Kitchen Staif
Total Team A 3 3 3 3 G
Team B
Position Sunday Monday Tuesday Woednesday Thursday Friday  Saturday
Kitchen Manager
Kitchen Manager
Kitchen Staff Supervisor X X 1 1 1 1
Kitchen Staff X X 1 1 1 1
Kitchen Staff X X 1 1 1 1
Kitchen Staff
Total Team B 0 3 3 3 3
Total Shift 3 6 6 6 3
5:00 AM to 1:00 AM
Team A
Position Sunday Monday Tuesday Wednesday Thursday Friday  Saturday
Kitchen Manager
Kitchen Manager
Kitchen Staff Supervisor
Kitchen Staff
Kitchen Staff 1 1 1 1 X X
Kitchen Staff 1 1 1 1 X X
Total Team A 2 2 2 2 0
Team B
Position Sunday Monday Tuesday WWednesday Thursday Friday — Saturday
Kitchen Manager
Kitchen Manager
Kitchen Staff Supervisor
Kitchen Staff X X 1 1 1 1
Kitchen Staff X X 1 1 1 1
Kitchen Staff
Total Team B 0 2 2 2 2
Total Shift 2 2 4 4 4 2




Lo

7:00 AM to 3:00 AM
Team A
Position Sunday Monday Tuesday Wednesday Thursday Friday  Safurday
Kitchen Manager X 1 1 1 1 1 X
Kitchen Manager
Kitchen Staff Supervisor
Kitchen Staff
Total Team A 0 1 1 1 1 1 0
Team B
Position Sunday Monday Tuesday Wednesday Thursday  Friday Saturday
Kitchen Manager
Kitchen Manager
Kitchen Staff Supervisor
Kitchen Staff
Total Team B 0 0 0 0 0 0 0
Total Shift 0 1 1 1 1 1 0
11:00 AM to 7:00 AM
Team A
Position Sunday Monday Tuesday Woednesday Thursday Friday  Saturday
Kitchen Manager
Kitchen Manager
Kitchen Staff Supervisor 1 1 1 1 1 X X
., Kitchen Staff 1 1 1 1 1 X X
) Kitchen Staff 1 1 1 1 1 X X
e Kitchen Staff
Total Team A 3 3 3 3 3 0 0
Team B
Position Sunday Monday Tuesday Wednesday Thursday Friday  Saturday
Kitchen Manager
Kitchen Manager
Kitchen Staff Supervisor X X 1 1 1 1 1
Kitchen Staff X X 1 1 1 1 1
Kitchen Staff X X 1 1 1 1 1
Kitchen Staff
Total Team B 0 0 3 3 3 3 3
Total Shift 3 3 B 8 6 3 3
TOTAL STAFF 8 9 17 17 17 9 8




Wage Determination: 2008-0334, 1

State: Virginia

REGISTER OF WAGE

U.S. DEPARTMENT OF

DETERMINATIONS LABOR
UNDER THE SERVICE EMPLOYMENT
CONTRACT ACT STANDARDS

By direction of the
Secretary of Labor

Shirley Division of

F. Wage

Ebbesen Determinations
Director

Area: Virginia County of Cumberland

ADMINISTRATION

WAGE AND HOUR
DIVISION

WASHINGTON, D.C.
20210

Wage
Determination 2008-0334
No.:

Revison No.: 1
Date of Last

- 09/26/2008
Revision:

Employed on U.S. Department of Homeland Security contract (IGA) for prisoner detention services between

United States Immigration and Customs Enforcement and Prisoner Operatlons Division, Cumberland County
Town of Farmville, VA.

The wage rates and fringe benefits paid by above company are hereby adopted as prevailing.

NOTE: Under Section 2(b)(1) of the Service Contract Act no employees shall be paid less than the minimum
wage specified by Section 6(a)(1) of the Fair Labor Standards Act; $6.55 per hour, effective July 24, 2008.

** UNIFORM ALLOWANCE **

If employees are required to wear uniforms in the performance of this contract (either by the terms of the
Government contract, by the employer, by the state or local law, etc.), the cost of furnishing such uniforms and

(b)(2)Low



Wage Determination: 2008-0334, 1

maintaining (by laundering or dry cleaning) such uniformsis an expense that may not be borne by an employee
where such cost reduces the hourly rate below that required by the wage determination. The Department of Labor
will accept payment in accordance with the following standards as compliance:

The contractor or subcontractor is required to furnish al employees with an adequate number of uniforms
without cost or to reimburse employees for the actual cost of the uniforms. In addition, where uniform cleaning
and maintenance is made the responsibility of the employee, all contractors and subcontractors subject to this
wage determination shall (in the absence of a bona fide collective bargaining agreement providing for a different
amount, or the furnishing of contrary affirmative proof asto the actual cost), reimburse all employees for such
cleaning and maintenance at arate of $3.35 per week (or $.67 cents per day). However, in those instances where
the uniforms furnished are made of "wash and wear" materials, may be routinely washed and dried with other
personal garments, and do not require any special treatment such as dry cleaning, daily washing, or commercial
laundering in order to meet the cleanliness or appearance standards set by the terms of the Government contract,
by the contractor, by law, or by the nature of the work, there is no requirement that employees be reimbursed for
uniform maintenance costs.

(b)(2)Low



Stevens, Richard P

Page 1 of 1

From: Wyatt-Powell, Wendie M

Sent: Monday, March 24, 2008 2:57 PM
To: Neveleff, Jerald

Cc: Jenkins, John E; Erickson, Susan D
Subject: Farmville County

Importance: High
Attachments: FDGO8FARM_Farmville VA pdf

Attached is the G-514 other documents will follow.

Wendie Wyatt-Powell

Detention Acquistion Support Unit

Detention Management Division

Office of Detention and Removal

U.S. Immigration and Customs Enforcement
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INDEPENDENT GOVERNMENT COST ESTIMATE
FARMVILLE, VA

PERIOD OF PERFORMANCE - JULY 1, 2008 - SEPTEMBER 30, 2008
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iyt

Per Diem Rate By Number of Beds

1000 Beds: $80.00

st o
marm o r——

Number of Detainee Beds Person Days * Rate Total
92 Days X 1000 Beds $  92,000.00 $ 80.00 $ 7,360,000.0
Days X Beds $ - $ -

SUBTOTAL: § 7,360,000.0

Estimated Number Hourly
Stationary Guard Services of Hours Rate Total
200 $ 3000 $ 6,000.01

SUBTOTAL: $ 6,000.0

- Transportation SUBTOTAL: $ 75,000.0¢

TOTAL ESTIMATED COST = § 7,441,000.01

* Note: the Rate (or per diem rate), with the exception of stationary guard services, is inclusive o
costs such as fringe benefits, overhead, materials, vendor direct costs, general and administrative
costs, profit, etc. Guard services are billed as a separate item.
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ICE OFFICE OF DETETION AND REMOVAL
DETENTION ACQUISITION SUPPORT UNIT
REQUEST FOR CONTRACT ACTION

STATEMENT OF WORK

FACILITY LOCATION:

Immigration Centers of America
401 Water Work Road LLC
Farmville, Virginia 23909

ANTICIPATED START OF PERFORMANCE: July 1, 2008

PERFORMANCE:

The PROVIDER is required, in units housing ICE detainees, to perform in accordance
with the most current editions of the ICE National Detention Standards, American
Correctional Association (ACA) Standards for Adult Local Detention Facilities
(ALDF), and Standards Supplement, Standards for Health Services in Jails, latest
edition, National Commission on Correctional Health Care (NCCHC). Some ACA
standards are augmented by ICE policy and/or procedure. In cases where other standards
conflict with DHS/ICE Policy or Standards, DHS/ICE Policy and Standards prevail. ICE
Inspectors will conduct periodic unscheduled inspections of the facility to assure
compliance of the aforementioned standards. In addition, the Provider shall provide full and
complete cooperation for any request or investigation conducted by the Government.

The PROVIDER will have eighteen (18) months from commencement of this agreement
to become ACA accredited. The PROVIDER shall, within nine (9) months from the
date this facility becomes operational, to formally apply for accreditation to the American
Correctional Association. The PROVIDER shall furnish written proof of such
application to ICE within five (5) days of the application.

PERIOD OF PERFORMANCE:

This Agreement shall become effective upon the date of final signature by ICE and the
PROVIDER and remain in effect indefinitely unless terminated in writing, by either
party. Either party must provide written notice of intention to terminate the agreement,
120 days in advance of the effective date of formal termination.



EXCLUSIVITY:

The CONTRACTOR or SERVICE PROVIDER agrees that the facility is to be for the
exclusive use of ICE and its detainee population. No other agency will be allowed to use
the facility to house its detainees, prisoners, or inmates without prior approval of the
Contracting Officer with input from the Contracting Officer’s Technical
Representative. 1f given approval, a separate bed day rate shall be negotiated with the
other agency and ICE shall not be responsible for payment related to beds used by

another agency. The other agency will be separately invoiced for the beds it uses. The
duration of the use of beds will be determined on a case by case basis.

ARMED TRANSPORTATION SERVICES:

The PROVIDER shall provide all such ground transportation services as may be
required to transport detainees securely, in a timely manner, to locations as directed by
the COTR or designated ICE official. When officers are not providing transportation
services, the PROVIDER shall assign the employees to supplement security duties
within the facility to assist ICE as directed by the COTR or designated ICE official.
However, the primary function of these officers is transportation. Duties as directed by

the COTR utilizing these officers should not incur any additional expenses to the
Government.

The PROVIDER shall assign, at a minimum, two person teams of transportation officers
on a daily basis distributed throughout a twenty-four (24) hour period seven (7) days a
week including weekends and holidays. The COTR shall approve the number of teams

assigned to any shift or period of time in order to meet the needs of ICE transportation
requirements.

The PROVIDER shall furnish suitable vehicles in good condition, approved by the
Government, to safely provide the required transportation services per facility as listed
below. The PROVIDER shall comply with all federal and state laws with regard to
inspections, licensing, and registration for all vehicles used for transportation.

Nothing in this agreement shall restrict the PROVIDER from acquiring additional
vehicles as deemed necessary by the PROVIDER at no cost to the Government. The
PROVIDER shall not allow employees to use their privately owned vehicles to transport
detainees. The PROVIDER shall furnish vehicles equipped with interior security
features in accordance with ICE National Detention Standards including physical
separation of detainees from guards. The PROVIDER shall provide the interior security
specification of the vehicles to ICE for review and approval prior to installation.
Vehicles furnished by the PROVIDER shall be equipped with interior security features
such as, but not limited to: door lock controls, window locks, a wire cage with acrylic
panel between the driver seat and the rear passenger seats, and provide physical
separation of detainees from Detention Officers.



In the event of transportation services involving distances that exceed a standard eight (8)
hour workday to complete, the PROVIDER shall be reimbursed for related costs of
lodging and meals commiserate with the U.S. General Services Administration rates for
such within the geographical area of occurrence. Any incurred overtime pay for such
services will be reimbursed at the applicable Department of Labor overtime rate for the
transportation officer position incorporated within this agreement. The PROVIDER
shall comply with ICE transportation standards related to the number of hours the
PROVIDER employee may operate a vehicle. Overnight lodging resulting from

transportation services shall be approved in advance by the COTR or designated ICE
official.

All transportation shall be accomplished in the most economical manner.

The PROVIDER personnel provided for the above services shall be of the same
qualifications, receive the same training, complete the same security clearances, and wear
the same uniforms as those PROVIDER personnel provided in the other areas of this
agreement. Transportation officers shall have the required state licenses for commercial

drivers with the proper endorsement limited to vehicles with Automatic Transmission and
the state DMV Medical Certification.

During all transportation activities, at least one officer shall be the same sex as the

detainee. Questions concerning officer assignments shall be directed to the COTR for
final determination.

All transportation Detention Officers shall be armed in the performance of these duties.

The PROVIDER shall, upon order of the COTR, or upon his or her own decision in an
urgent medical situation, transport a detainee to a hospital location. An officer, or
officers, shall keep the detainee under constant supervision 24 hours per day until the
detainee is ordered released from the hospital, or at the order of the COTR. The
PROVIDER shall then transport the detainee to the detention site.

The COTR may direct the PROVIDER to transport detainees to unspecified,
miscellaneous locations.

When the COTR provides documents to the PROVIDER concerning the detainee(s) to
be transported and/or escorted, the PROVIDER shall deliver these documents only to the
named authorized recipients. The PROVIDER shall ensure the material is kept
confidential and not viewed by any person other than the authorized recipient.

The PROVIDER shall establish a fully operational communication system compatible
with ICE communication equipment that has direct and immediate contact with all

transportation vehicles and post assignments. Upon demand, the COTR shall be provided
with current status of all vehicles and post assignment employees.



Failure of the PROVIDER to comply fully with the detainee(s) departure as pre-

scheduled shall result in the PROVIDER having deductions made for non-performance.

The following transportation routes/destinations are anticipated requirements for this
agreement. The following requirements are one way routes; these routes (mile

approximations) are not all inclusive and should not be limited to the following:

Daily = 2 times plus per week; Weekly = 2 or less per week; Periodic = as
Legend required Mileage = One Way
Mileage From
Farmville, VA Locations City Frequency
Field Offices
164 Detention and Removal Office Fairfax Daily
121 Detention and Removal Office Harrisonburg Weekly
153 Detention and Removal Office Norfolk Daily
65 Detention and Removal Office Richmond Daily
100 Detention and Removal Office Roanoke Weekly
JPATS/DOCC Destinations
Washington,
173 Dulles International Airport DC Periodic
289 Harrisburg International Airport Harrisburg, PA Weekly
69 Richmond International Airport Richmond Proposed weekly
143 Piedmont Triad International Airport Greensboro, NC | Proposed weekly
455 Stewart Detention Center Stewart, GA Periodic
266 York Detention Center York, PA Weeky
Jails

162 Alexandria City Jail Alexandria Daily
166 Arlington County Jail Arlington Daily
120 Augusta Correctional Center Craigsville Daily
180 Bland Correctional Center Bland Daily
59 Brunswick Correctional Center Lawrenceville Daily
22 Buckingham Correctional Center Dillwyn Daily
85 Central Virginia Regional Jail Orange Daily
145 Chesapeake City Jail Chesapeake Daily
96 Cofteewood Correctional Center Coffeewood Daily

DC Jail (Central Detention, Central Washington,
170 Treatment) ; DC Daily
47 Deep Meadow Correctional Center State Farm Daily
22 Dillwyn Correctional Center Dillwyn Daily
48 Dinwiddie Correctional Unit Church Road Daily
160 Fairfax County Jail Fairfax Daily
67 FCI Petersburg - Camp - Virginia Petersburg Daily
67 FCI Petersburg - Low - Virginia Petersburg Daily




67 FCI Petersburg - Medium - Virginia Petersburg Daily
Green Rock Correctional Center (New Chatham
92 06/2007) Daily
74 Greensville Correctional Center Jarratt Daily
138 Hampton City Jail Hampton Daily
136 Hampton Roads Regional Jail Portsmouth Daily
124 Haynesville Correctional Center Haynesville Daily
64 Henrico County Jail Richmond Daily
48 James River Correctional Center State Farm Daily
59 Lawrenceville Correctional Center Lawrenceville Daily
Mileage From
Farmville, VA Locations City Frequency
169 Loudoun County Jail Leesburg Daily
53 Mecklenburg Correctional Center Boydton Daily
116 Middle Peninsula Regional Jail Saluda Daily
141 Newport News City Jail Newport News Daily
141 Norfolk City Jail Norfolk Daily
194 Northampton County Jail Eastville Daily
115 Northern Neck Regional Jail Warsaw Daily
190 Northwestern Regional ADC Winchester Daily
19 Nottoway Correctional Center Burkeville Daily
79 Pamunkey Regional Jail Hanover Daily
67 Petersburg City Jail Petersburg Daily
0 Piedmont Regional Jail Farmville Daily
140 Portsmouth City Jail Portsmouth Daily
48 Powhatan Correctional Center State Farm Daily
156 Prince William/Manassas Regional Jail | Manassas Daily
126 Rappahannock Regional Jail Stafford Daily
296 Red Onion State Prison Pound Daily
67 Richmond City Jail Richmond Daily
73 Riverside Regional Jail Hopewell Daily
122 Rockingham/Harrisonburg Regional Jail | Harrisonburg Daily
155 St. Brides Correctional Center Chesapeake Daily
77 Sussex County Jail Sussex Daily
155 Virginia Beach City Jail Virginia Beach Daily
46 Virginia Correctional Center for Woman | Goochland Daily
121 Western Tidewater Regional Jail Suffolk Daily
29 Appomattox County Jail Appomattox Daily to Weekly
52 Chesterfield County Jail Chesterfield Daily to Weekly
111 Culpeper County Jail Culpepper Daily to Weekly
135 Fauquier County Jail Warrenton Daily to Weekly
100 Roanoke City Jail Roanoke Daily to Weekly
158 Shenandoah County Jail Woodstock Daily to Weekly
119 Virginia Peninsula Regional Jail Williamsburg Daily to Weekly




89 Danville City Jail Danville Weekly
108 Franklin County Jail Rocky Mount Weekly
120 Gloucester County Jail Gloucester Weekly
119 Henry County Jail Martinsville Weekly
155 Indian Creek Correctional Center Chesapeake Weekly
30 Lunenburg Correctional Center Victoria Weekly
100 Middle River Regional Jail Staunton Weekly
153 New River Valley Regional Jail Dublin Weekly
103 Peumansend Creek Regional Jail Bowling Green Weekly
Mileage From
Farmville, VA Locations City Frequency
111 Roanoke County Jail Salem Weekly
94 Southampton Correctional Center Capron Weekly
204 Marion Treatment Center Marion Weekly to Periodic
310 USP Lee - Virginia Jonesville Weekly to Periodic
225 Accomack County Jail Accomac Periodic
59 Albemarle/Charlottesville Regional Jail | Charlottesville Periodic
135 Alleghany County Regional Jail Covington Periodic
60 Amberst County Jail Ambherst Periodic
72 B.R.R.J. - Bedford County ADC Bedford Periodic
47 B.R.R.J. - Campbell County ADC Rustburg Periodic
50 B.R.R.J. - Lynchburg City Jail Lynchburg Periodic
58 B.R.R.J.A. - Halifax County ADC Halifax Periodic
53 Baskerville Correctional Center Baskerville Periodic
103 Botetourt Correctional Center Troutville Periodic
108 Botetourt County Jail Fincastle Periodic
247 Bristol City Jail Bristol Periodic
60 Brunswick County Jail Lawrenceville Periodic
59 Brunswick Work Center for Women Lawrenceville Periodic
90 Caroline Correctional Unit #2 Hanover Periodic
52 Central Virginia Correctional Unit #13 | Chesterfield Periodic
Charlotte County Jail Charlotte Court
26 House Periodic
87 Cold Springs Correctional Unit #10 Greenville Periodic
87 Cold Springs Work Center Greenville Periodic
88 Danville City Jail Farm Danville Periodic
992 Deerfield Correctional Center Capron Periodic
60 Dinwiddie County Jail Dinwiddie Periodic
Fluvanna Correctional Center for
65 Women Troy Periodic
74 Greensville Work Center Jarratt Periodic
58 Halifax Correctional Unit #23 Halifax Periodic




124 Haynesville Correctional Unit #17 Haynesville Periodic
48 James River Work Center State Farm Periodic
265 Keen Mountain Correctional Center Oakwood Periodic
141 Lancaster County Jail Lancaster Periodic
123 Martinsville City Jail Martinsville Periodic
51 Mecklenburg County Jail Boydton Periodic
66 Medical College of Virginia Richmond Periodic
136 Montgomery County Jail Christiansburg Periodic
131 Newport News City Jail Farm Newport News Periodic
19 Nottoway Work Center Burkeville Periodic
Mileage From
Farmville, VA Locations City Frequency
132 Page County Jail Luray Periodic
150 Patrick County Jail Stuart Periodic
130 Patrick Henry Correctional Unit #28 Ridgeway Periodic
92 Pittsylvania County Jail Chatham Periodic
152 Pulaski Correctional Center Dublin Periodic
123 Rappahannock County Jail Washington Periodic
93 Rockbridge Regional Jail Lexington Periodic
47 Rustburg Correctional Unit #9 Rustburg Periodic
109 Southampton County Jail Courtland Periodic
Southampton Pre-Release and Work
94 Center for Women Capron Periodic
94 Southampton Work Center for Men Capron Periodic
79 Southside Regional Jail Emporia Periodic
288 Southwest Virginia Regional Jail Hayso Periodic
Southwest Virginia Regional Jail Abingdon
236 Authority - Abingdon Periodic
Southwest Virginia Regional Jail Dutftield
291 Authority - Duffield Periodic
Southwest Virginia Regional Jail Tazewell
219 Authority - Tazewell Periodic
91 Sussex I State Prison Waverly Periodic
91 Sussex II State Prison Waverly Periodic
219 Tazewell Correctional Unit #31 Tazewell Periodic
310 USP Lee - Camp -Virginia Jonesville Periodic
294 Wallens Ridge State Prison Big Stine Gap Periodic
139 Warren County Jail Front Royal Periodic
275 Wise Correctional Unit Coeburn Periodic
GUARD SERVICES:

The PROVIDER agrees to provide stationary guard services on demand by the COTR

and shall include, but not limited to, escorting and guarding detainees to medical or




doctor’s appointments, hearings, ICE interviews, and any other remote location requested
by the COTR. Qualified detention officer personnel employed by the PROVIDER under
its policies, procedures, and practices will perform such services. The PROVIDER
agrees to augment such practices as may be requested by ICE to enhance specific
requirements for security, detainee monitoring, visitation, and contraband control. Public
contact is prohibited unless authorized in advance by the COTR.

The PROVIDER shall be authorized one officer for each such remote location, unless at

the direction of the COTR or designated Agency official as additional officers are
required.

The itemized monthly invoice for such stationary guard services shall state the number of
hours being billed, the duration of the billing (times and dates) and the names of the
detainees that were guarded. Such services shall be denoted as a separate item on
submitted invoices. ICE agrees to reimburse the PROVIDER for actual stationary guard
services provided at a negotiated rate.

MEDICAL SERVICES:

The PROVIDER shall be responsible for the provision of health care services for ICE
detainees at the facility.

In the event of an emergency, the PROVIDER shall proceed immediately with necessary
medical treatment. In such event, the PROVIDER shall notify ICE immediately

regarding the nature of the transferred detainee’s illness or injury and type of treatment
provided.

The PROVIDER shall ensure that all health care service providers utilized for ICE
detainees hold current licenses, certifications, and/or registrations with the State and/or
City where they are practicing. The PROVIDER shall retain a registered nurse to
provide health care and sick call coverage unless expressly stated otherwise in this
Agreement. In the absence of a health care professional, non-health care personnel may
refer detainees to health care resources based upon protocols developed by the United
States Public Health Service (USPHS) Division of Immigration Health Services (DIHS).
Healthcare or health trained personnel may perform screenings.

The PROVIDER shall ensure that onsite medical and health care coverage as defined
below is available for all ICE detainees at the facility for at least eight (8) hours per day,
seven (7) days per week. The PROVIDER shall ensure that its employees solicit each
detainee for health complaints and deliver complaints in writing to the medical and health
care staff.

The PROVIDER shall furnish onsite health care under this Agreement. The
PROVIDER shall not charge any ICE detainee an additional fee or co-payment for
medical services or treatment provided at the PROVIDER’S facility. The PROVIDER
shall ensure that ICE detainees receive no lower level of onsite medical care and services
than those it provides to local inmates. Onsite health care services shall include arrival
screening within twenty-four (24) hours of arrival to the facility, sick call coverage,



provision of over-the-counter medications, treatment of minor injuries (e.g. lacerations,
sprains, and contusions), treatment of special needs and mental health assessments.
Detainees with chronic conditions shall receive prescribed treatment and follow-up care.
Arrival screening shall include at a minimum TB symptom screening, planting of the

Tuberculin; skin Test (PPD), and recording the history of past and present illnesses
(mental and physical).

If the PROVIDER determines that an ICE detainee has a medical condition which
renders that person unacceptable for detention under this Agreement, (for example,
contagious disease, condition needing life support, uncontrollable violence), the
PROVIDER shall notify ICE. Upon such notification, the PROVIDER shall allow ICE
reasonable time to make the proper arrangements for further disposition of that detainee.

The DIHS acts as the agent and final health authority for ICE on all off-site detainee
medical and health related matters. The relationship of the DIHS to the detainee equals
that of physician to patient. The PROVIDER shall release any and all medical
information for ICE detainees to the DIHS representatives upon request, except where
prohibited by federal or state law or regulation. The PROVIDER shall solicit DIHS
approval before proceeding with non-emergency, off-site medical care (e.g. off site lab
testing, eyeglasses, cosmetic dental prosthetics, and dental care for cosmetic purposes).
The PROVIDER shall submit supporting documentation for non-routine, off-site
medical/health services to DIHS. For medical care provided outside the facility, the
DIHS may determine that an alternative medical provider or institution is more cost-
effective or more aptly meets the needs of ICE and the detainee. ICE may refuse to
reimburse the PROVIDER for non-emergency medical costs incurred that were not pre-

approved by the DIHS. The PROVIDER shall send requests for pre-approval for non-
emergency off-site care to:

United States Public Health Service

Division of Immigration Health Services

1220 L Street, NW, PMB 468

Washington, DC 20005-4018

Phon( (b)(2)Low

Fax:
The PROVIDER is to notify all medical providers approved to furnish off-site health
care of detainees to submit their bills in accordance with instructions provided to:

BCE Emergis

DIHS Claims

P.O. Box 10250

Gaithersburg. MD 20898-0250
Phone

(b)(2)Low
Fax:



The PROVIDER shall furnish twenty-four (24) hour emergency medical care and
emergency evacuation procedures. In an emergency, the PROVIDER shall obtain the
medical treatment required to preserve the detainee’s health. The PROVIDER shall
have access to an off site emergency medical provider at all times. The Health Authority
of the PROVIDER shall notify the DIHS Managed Care Coordinators, ICE Health
Services, 1220 L Street, NW, PMB 468, Washington, DC, 20005-4018, phone (888) 718~
8947, fax (202) 318-0080, as soon as possible, and in no case more than seventy-two (72)
hours after detainee receipt of such care. The Health Authority will obtain pre-

authorization from the DIHS Managed Care Coordinator for service(s) beyond the initial
emergency situation.

The PROVIDER shall allow DIHS Managed Care Coordinators reasonable access to its
facility for the purpose of liaison activities with the Health Authority and associated
Service Provider departments.

The PROVIDER and all medical providers approved to furnish off-site health care of
detainees shall submit their bills to:

BCE Emergis

DIHS Claims

P.O. Box 10250

Gaithersbure. MD 20898-0250

ot
The ICE and PHS may refuse to reimburse the PROVIDER for non-emergency medical
costs incurred that were not pre-approved by the DIHS.

The PROVIDER agrees to accept and provide for the secure custody, care, and
safekeeping of detainees in accordance with the State, and local laws, standards, policies,
procedures, or court orders applicable to the operations of the facility.

The PROVIDER agrees to provide ICE detainees with the same level of medical care

and services as provided to non-ICE detainees as part of the per diem rate. This rate
includes:

o On-site sick call (when provided by on-site staff);
o Medication (over the counter/non-legend and routine drugs and medical
supplies);

Escort/security services for transport to/from emergency or non-emergency health care
services as either an in-patient or out-patient.

10



ICE PHYSICAL PLANT REQUIREMENTS:
MINIMUM REQUIREMENTS FOR A 1000 BED FACILITY

ICE Office Space
Refer to ICE Design Standards for specific office and workstation sizes and specific

furnishing requirements for a 1000 bed facility. The Standards include but are not limited
to the following:

e A total of 34 offices and 46 workstations as outlined below:

e 1 Office - Assistant Field Office Director GS-1801-14

e 1 Office - Officer in Charge GS-1801-14

e 1 Office - Assistant Officer in Charge GS-1801-14

e 1 Office - Intelligence Officer GS-1801-14

e 1 Office - Chief Immigration Enforcement Agent GS-1801-13

e 4 Offices - Supervisory Detention & Deportation Officers GS-1801-13
e 16 Oftices - Deportation Officers GS-1801-12

e 2 Offices - Supervisory Immigration Enforcement Agents GS-1801-11
e 26 Workstations - Immigration Enforcement Agents GS-1801-5/7/9

e 2 Offices - Supervisory Deportation Assistant, GS-1802-09

e 16 Workstations - Detention & Removal Assistants GS-1802-07

e 1 Office - Mission Support Specialist GS-0301-9/11/12

e 2 Offices - Contracting Officer’s Technical Representative, GS-1102-09
e 1 Office - Intelligence Research Specialist GS-1801-09

e 1 Office - Training Officer GS-1801-11

e 2 Workstations - Mission Support Assistant GS-0301-5/7

e | Workstation - Receptionist

e | Workstation - OIC Secretary

e ] Workstation - Records Tech

e | Workstation - Mail/File Clerk

e File rooms (see Standards for size and quantity)

¢ Conference rooms adjacent to or within ICE area (see Standards for size and
quantity)

e Employee break rooms (see Standards for size and quantity)

¢ IT computer support rooms must be provided through out ICE space per the
specifications. Including specialized requirements for climate control of IT
equipment rooms for PHS, EOIR and ICE office area.

e Actual location, layout, configuration, and size of rooms will be determined
during the final design phase.

11



OPLA Space

Refer to ICE Design Standards for specific office and workstation sizes and specific
furnishing requirements for a 1000 bed facility. All furniture and case goods shall be
furnished by the service provider in accordance with ICE Design Standards. The
Standards include but are not limited to the following:

¢ 1 Office — Deputy Chief Counsel (see Standards for size)

¢ 12 Offices — Assistant Chief Counsel (see Standards for size)
e 4 Workstations - Legal Technicians (see Standards for size)
e 1 Workstation - Mail/File Clerk

* Office support space must be provided per the ICE/OPLA Design Standards.

EOIR Space

Refer to ICE/EOIR Design Standards for specific office and workstation sizes and
specific furnishing requirements for a 1000 bed facility. All furniture and case goods
shall be furnished by the service provider in accordance with ICE Design Standards. The
Standards include but are not limited to the following:

¢ 5 - Courtrooms and accompanying office and support space as per the EOIR
Design Standards for a 1000 bed facility. The office space is per the EOIR
Design Standards. Each courtroom should have the capability to hold live court
as well as hold video tele-conferencing court. All furniture and case goods shall
be furnished by the service provider in accordance with ICE Design Guide and -
specifications.

¢ 15 - Hard walled offices (see Standards for size)
* 15 - Workstations (see Standards for size)
¢ Visitation space must be provided to meet the ACA and NDS standards.

® Separate entrance for judges required with complete security system and access to
parking lot. Must be ADA compliant.

* EOIR Support Space must be provided per the EOIR Design Standards.

Health Services
Healthcare services will be provided by the PROVIDER.

Facility Requirements for Infectious Disease Screening

The Service Provider will ensure that there is adequate space and equipment to provide
medical intake screening including a TB screening chest x-ray within the intake
processing area. In order to prevent the spread of airborne infectious disease or cross
contamination of zones within the facility, the HVAC system in the Intake Screening
Area will be constructed to exhaust to the exterior and prevent air exchange between the
intake screening area and any other area within the facility.

12



Infectious Disease Screening

In order to prevent the transmission of Tuberculosis (TB) to the resident population of a
detention facility, the Service Provider will perform TB screening as part of the a routine
infectious disease screening within 12 hours of detainee admission and obtain
documented clearance of transmissible disease before the detainee is assigned to a
housing unit or is transferred from the intake processing area. A screening chest x-ray
will be performed by a trained and qualified health care provider and interpreted by a
credentialed radiologist. Detainees will remain isolated from the rest of the facility
population (remain in the intake screening area) until the chest x-ray report is obtained
and the interpretation verifies that the detainee is free of infectious TB (turnaround time
for chest x-ray interpretation should be 4 hours or less). Detainees who are found to be
infected or where there is a possibility that they are infected will be assigned to a

respiratory isolation unit until treatment or further testing is done and the detainee is no
longer infectious.

Teleradiology Service Provider

The Detention Service Provider shall use the services of the ICE Teleradiology Service
Provider (ITSP). The cost of the equipment; maintenance of the equipment; training of
staff; arrangements for interpretation of the x-rays by credentialed radiologists; and
transmission of data to and from the Detention Facility are provided by the ITSP and
charged directly to ICE. The Service Provider shall coordinate with the ITSP to ensure
adequate space is provided for the equipment, connectivity and electrical services are
installed, immediate 24/7 access to equipment for service and maintenance by ITSP
technicians is granted, a teleradiology coordinator is appointed and available for training
by the ITSP, and medical staff is available to perform the screening exams and receive
reports. The teleradiology coordinator may be a nurse or nurse practitioner and collateral

duty of the appointed staff (it is not necessary to appoint a full time coordinator if the
volume of work does not support a full time employee).

ADDITIONAL MINIMUM REQUIREMENTS

Processing Area

e Expansion required in this area includes the need to accommodate processing
varying numbers of detainees for intake and out-processing, i.e., large buses
transport of up to 100 detainees.

e Processing area must be designed to process male and/or female detainees as

required in high frequency rates and varying numbers, i.e., a busload up to 100
detainees at one time.

¢ Teleradiology equipment requires high voltage power to accommodate x-ray
equipment, specifications will be provided by ICE.

Furniture
All furniture and case goods shall be furnished by the service provider in accordance with
ICE Design Guide and specifications, which include ICE support space and all

operational components which include EOIR, OPLA and DIHS space as required in
accordance with the ICE Design Standards.

13



ICE IT Equipment

ICE will provide and install IT equipment in office spaces for ICE personnel only, to
include computer workstations and screens, printers and fax machines. All infrastructure,

cabling, and interfacing equipment shall be provided by the Service Provider at time of
construction.

NOTE: ICEIT system must be a complete, independent and physically separate
system from the Service Provider’s IT system. The system shall serve all
operational components: ICE, OPLA, and DIHS. EOIR shall have a separate
system within EOIR IT space as per the EOIR Design Standards.

Communication Equipment

The service provider shall purchase, install and maintain a complete and operating
communication system, which includes but is not limited to: cabling, fiber optics, patch
panels, landing blocks, circuits, PBX and voice mail, phone sets and other supporting
infrastructure and supporting system in compliance with ICE specifications. Separate
billing to ICE must be established on all reoccurring service fees for communications and
IT. Systems shall be installed specifically for ICE use.

NOTE: ICE communication system must be a complete, independent and
physically separate system from the Service Provider communication
system, and billed separately. The system shall serve all operational
components: ICE, OPLA, and DIHS. EOIR shall have a separate system
within EOIR IT space as per the EOIR Design Standards.

Service Provider see attached SOW for phone system details.

DETAINEE TELEPHONE SERVICES:

The PROVIDER shall provide detainees with reasonable and equitable access to
telephones as specified in ICE National Detention Standards on Telephone Access.
Telephones shall be located in an area that provides for a reasonable degree of privacy
and a minimal amount of environmental noise during phone calls.

If authorized to do so under applicable law, the PROVIDER shall monitor and record
detainee conversations. If detainee telephone conversations can be monitored under
applicable law, the PROVIDER shall provide notice to detainees of the potential for
monitoring. However, the PROVIDER shall also provide procedures at the facility for
detainees to be able to place unmonitored telephone calls to their attorneys.

Telephone rates shall not exceed the dominant carrier tariff rate and shall conform to all
applicable federal, state, and local telephone regulations.

The ICE designated DTS-IV vendor will be the exclusive provider of detainee telephones

for this facility. The DTS-IV contractor shall be allowed to install vending debit
machines and shall receive 100 percent of all revenues collected by sale of prepaid debit
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services. The DTS-IV provider shall be responsible for furnishing all inventory and
supply of prepaid debit cards to the PROVIDER. The DTS-IV provider shall be
responsible for the costs incurred for installation of the equipment, any monthly
telephone charges incurred from the operation of DTS-IV, and the maintenance and
operation of the system. The PROVIDER will not be entitled to any commissions, fees,
or revenues generated by the use of the DTS-IV or the detainee telephones.

The PROVIDER shall inspect telephones for serviceability, in accordance with ICE
policies and procedures. The PROVIDER will notify the COTR or ICE designees of

any inoperable telephones.

MANAGE A DETAINEE WORK PROGRAM:

1. Detainee labour shall be used in accordance with the detainee work plan developed
by the PROVIDER, and will adhere to the ICE National Detention Standard on Detainee
Voluntary Work Program. The detainee work plan must be voluntary, and may include
work or program assignments for industrial, maintenance, custodial, service, or other
jobs. The detainee work program shall not conflict with any other requirements of the
contract and must comply with all applicable laws and regulations.

2. Detainees shall not be used to perform the responsibilities or duties of an employee of
the PROVIDER. Detainees shall not be used to perform work in areas where sensitive
documents are maintained (designated ICE workspace). Custodial/janitorial services to
be performed in designated ICE work space will be the responsibility of the
PROVIDER.

3. Appropriate safety/protective clothing and equipment shall be provided to detainee
workers as appropriate. Detainees shall not be assigned work that is considered
hazardous or dangerous. This includes, but is not limited to, areas or assignments
requiring great heights, extreme temperatures, use of toxic substances, and unusual
physical demands.

The PROVIDER shall supply sufficient Detention Officers to monitor and control

detainee work details. Unless approved by the COTR, these work details must be within
the security perimeter.

4. It will be the sole responsibility of ICE to determine whether a detainee will be
allowed to perform on voluntary work details and at what classification level. All
detainees shall be searched when they are returned from work details.

LAW LIBRARY:

The PROVIDER shall provide secure space within the secure perimeter, either a
dedicated room or a multipurpose room for books and materials to provide a reading area

"Law Library" - in accordance with the ICE National Detention Standards on the Access
to Legal Materials.
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TRAINING:

Employees shall not perform duties under this agreement until they have successfully

completed all initial training and the COTR receives written certification from the
PROVIDER.

A. General Training Requirements

All employees must have the training described in the ACA Standards and in this section.
Any remuneration (pay) due PROVIDER employees in accordance with Department of
Labor regulations for any training time is the responsibility of the PROVIDER. The
PROVIDER shall provide the required refresher courses or have an institution
acceptable to the COTR to provide the training. Failure of any employee to complete
training successfully is sufficient reason to disqualify him or her from duty.

All new Detention Officers will receive 54 hours of basic training, not to include firearms
and 40 hours of on-the-job training prior to entering on duty. The PROVIDER’S
Training Officer will be responsible for administering an on-the-job training program for
new employees. A senior Detention Officer, at all times during this latter 40-hour period,
must accompany the Detention Officers. The PROVIDER’S Training Officer shall send

a copy of the documentation to the COTR upon successful completion of the employee’s
on-the-job training.

In addition, after completion of the first 94 hours of training, the PROVIDER has 60
days to complete an additional 40 hours of training. During the remainder of the first
year on duty, the officer will have an additional 40 hours of training for a total of 174
hours within the first year of employment. The training program must directly relate to
the employee’s assigned position and afford application of necessary job skills. Training
site shall be provided by the PROVIDER at no cost to the Government.

1. Basic Training Subjects

Employees must complete the following list of basic training subjects. The course
title is followed by the estimated hours of training for that subject.

a. In-service Orientation/Social Diversity 2 HRS
b. Counseling Techniques/Suicide Prevention 2 HRS
c. Conduct/Duties/Ethics and Courtroom Demeanor 2 HRS
d. Bomb Defense and Threats I HR

e. Telephone Communications/Radio Procedures 1 HR

f. Fire and other Emergency Procedures 2 HRS
g. Treatment and Supervision of Detainees 2 HRS
h. ICE Use of Force Policy 2 HRS
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Every year the PROVIDER shall conduct 40 hours of Refresher Training for all

Security Methods/Key Control/Count
Procedures/Observational Techniques
EEO/Sexual Harassment

Detainee Escort Techniques

ICE Paperwork/Report Writing
Detainee Searches/Detainee Personal Property
Property/Contraband

Detainee Rules and Regulations

First Aid*

Cardiopulmonary resuscitation (CPR)*
Blood-borne Pathogens*

Self Defense

Use of Restraints

Firearm Training

Sexual Abuse/Assault Prevention & Intervention*

National Detention Standards

* Critical Training Subjects

1 HR

4 HRS
2 HRS
1 HR

2HRS
4 HRS
2 HRS
2 HRS
4 HRS
4 HRS
2 HRS
8 HRS
6 HRS

* %

2 HRS
2 HRS

** Firearm Training for Required Armed Detention Services in accordance with
state licensing requirements. PROVIDER shall certify proficiency every quarter.

Refresher Training

Detention Officers including Supervisory Detention Officers. Refresher training shall

consist of these critical subjects listed above and a review of basic training subjects

and others as approved by ICE.

The PROVIDER shall coordinate recertification in CPR and First Aid with the ICE

training staff. This training shall be provided at no cost to the Government.
Annually, upon completion, the PROVIDER shall provide documentation of

refresher training to the COTR.

In addition to the refresher training requirements for all Detention Officers,
supervisors must receive refresher training relating to supervisory duties.
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3. On-the-Job Training

After completion of the minimum of 54 hours basic training, all Detention Officers will
receive an additional 40 hours of on-the-job training at specific post positions. This
training includes:

a. Authority of supervisors and organizational code of conduct.

b. General information and special orders.
c. Security systems operational procedures.

d. Facility self-protection plan or emergency operational procedures.

e. Disturbance Control Team training.

4. Training During Initial 60 Day Period

The PROVIDER shall provide an additional 40 hours of training for Detention
Officers within 60 days after completion of first 94 hours of training. The
PROVIDER shall provide the training format and subjects, for approval by the
COTR and CO, prior to the commencement of training.

S. Basic First Aid and CPR Training

All members of the PROVIDER’S security staff shall be trained in basic first aid and
CPR. They must be able to:

a. Respond to emergency situations within four minutes.

b. Perform cardiopulmonary resuscitation (CPR).

Recognize warning signs of impending medical emergencies.

&0

Know how to obtain medical assistance.

e. Recognize signs and symptoms of mental illness.

=

Able to administer medication;

g. Know the universal precautions for protection against blood-borne diseases.
B. Supervisory Training

All new Supervisory Detention Officers assigned to perform work under this agreement
must successfully complete a minimum of 40 hours of formal supervisory training provided
by the PROVIDER prior to assuming duties. This training is in addition to mandatory

training requirements for Detention Officers. Supervisory training shall include the
following management areas:
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1. Techniques for issuing written and verbal orders 2 HRS
2. Uniform clothing and grooming standards 1 HR

3. Security Post Inspection procedures 2 HRS
4. Employee motivation 1 HR

5. Scheduling and overtime controls 2 HRS
6. Managerial public relations 4 HRS
7. Supervision of detainees 4 HRS
8. Other company policies 4 HRS

Additional classes are at the discretion of the PROVIDER with the approval of the
COTR.

The PROVIDER shall submit documentation to the COTR, to confirm that each
supervisor has received basic training as specified in the basic training curriculum.

C. Proficiency Testing

The PROVIDER shall give each Detention Officer a written examination consisting of at
least 25 questions after each classroom-training course is completed. The PROVIDER
may give practical exercises when appropriate. The COTR shall approve the questions
before the PROVIDER can administer the examination. To pass any examination, each
officer must achieve a score of 80% or better. The PROVIDER must provide the COTR
with the eligible Detention Officer’s completed exam before the Detention Officer may
be assigned to duties under the agreement. Should an employee fail the written test on
the initial attempt, he or she shall be given additional training by the PROVIDER and be
given one additional opportunity to retake the test. If the employee fails to complete and

pass the test the second time, the PROVIDER shall remove the employee from duties on
this agreement.

D. Certified Instructors

Certified instructors shall conduct all instruction and testing. A state or nationally
recognized institution shall certify instructors unless otherwise approved in writing by the
COTR. Certifications of instructors may be established by documentation of past
experience in teaching positions or by successful completion of a course of training for

qualifying personnel as instructors. The COTR must approve the instructor prior to the
training course.

E. Training Documentation

The PROVIDER shall submit a training forecast and lesson plans to the COTR or ICE
designee, on a monthly basis, for the following 60-day period. The training forecast shall
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provide date, time, and location of scheduled training and afford the COTR
observation/evaluation opportunity.

The PROVIDER shall certify and submit the training hours, type of training, date and

location of training, and name of the instructor monthly for each employee to the COTR
or ICE designee.

Notification and Public Disclosures:

There shall be no public disclosures regarding this agreement made by the PROVIDER
(or any subcontractors) without review and approval of such disclosure by ICE Public
Affairs and express permission granted by the ICE Contracting Officer. The Government
considers such information privileged or confidential until award of the agreement.

Establish and Maintain Program for Prevention of Sexual Abuse/Assault:

The PROVIDER shall develop and implement a comprehensive sexual abuse/assault
prevention and intervention program. This program shall include training that is given

separately to both staff and detainees, in accordance with the Prison Rape Elimination
Act (PREA).

Business Permits and Licenses:

The PROVIDER must obtain all required permits and licenses by the date of agreement
award. The PROVIDER must (depending on the state’s requirements) be licensed as a
qualified security service company in accordance with the requirements of the district,
municipality, county, and state in which ICE work site(s) is/are located. Throughout the
term of this agreement, the PROVIDER shall maintain current permits/business licenses
and make copies available for Government Inspection. The PROVIDER shall comply with

all applicable federal, state, and local laws and all applicable Occupational Safety and
Health Administration (OSHA) standards.

Firearms / Bodv Armor:

Firearms Requirements

a. The PROVIDER shall provide new firearms and maintain sufficient licensed
firearms and ammunition to equip each armed Detention Officer and armed
supervisor(s) with a licensed weapon while on duty. Firearms maybe re-issued to

new replacement employees throughout the life of the agreement as long as the
firearm is in serviceable condition.

b. Personal firearms shall not be used. A licensed gunsmith, in writing, shall certify
all firearms safe and accurate.

c. Firearms shall be standard police service-type, semi-automatic capable of firing
hollow-point ammunition that meets the recommendations of the firearms
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manufacturer. Ammunition will be factory load only - no reloads. Ammunition
will be replaced every year.

. The PROVIDER shall provide sufficient ammunition for each armed Detention

Officer, including uniformed contract supervisor(s); they shall be issued three full
magazines.

. The PROVIDER shall account for all firearms and ammunition daily.

If any weapons or ammunition are missing from the inventory, the COTR shall
be notified immediately.

. All firearms shall be licensed by the State.

. Firearms will be inspected. This shall be documented by the Warden/Facility
Director.

Loading, unloading, and cleaning of the firearms shall only take place in
designated areas.

The firearms shall be cleaned and oiled as appropriate to ensure optimum
operating conditions.

. Firearms shall be carried with the safety on, if applicable, with a round in the
chamber.

The PROVIDER shall maintain appropriate and ample supplies of firearms’
upkeep and maintenance equipment (cleaning solvents, lubricating oil, rods,
brushes, patches, and other normal maintenance tools).

. The PROVIDER shall provide a complete listing of licensed firearms by serial

numbers and by each safe location to the COTR prior to beginning performance
under this agreement.

. These lists shall be kept current through the terms of the agreement and posted
within each firearms safe.

. The PROVIDER shall obtain and maintain on file appropriate State and
municipality permits and weapons permits for each officer.

. A copy of this permit shall be provided to the COTR at least three working days
prior to the anticipated assignment date of any individual.

. The PROVIDER shall ensure that his/her employees have all permits and
licenses in their possession at all times while in performance of this agreement.

The PROVIDER shall provide safes/vaults for storage of firearms and
ammunition, for each location where firearms are issued or exchanged, which

meet agency requirements and are approved for the storage of firearms and
ammunition.

The COTR is responsible for approving the proposed safes/vaults prior to usage.
PROVIDER supervisors and guards shall make accurate receipt and return
entries on a Firearms and Equipment Control Register.
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Except when issuing or returning ammunition or firearms, each safe/vault shall
remain locked at all times.

The PROVIDER shall be responsible for having the combination of each

safe/vault changed at least once every six months, or more often if circumstances
warrant.

The PROVIDER certifies firearms training to the COTR.
The PROVIDER shall certify proficiency every quarter.
The PROVIDER shall provide an ICE approved intermediate weapon(s).

Body Armor Requirements

a.

The PROVIDER shall provide body armor to all armed Detention Officers and
armed supervisor(s).

Body armor shall be worn while on armed duty.

The body armor shall meet all requirements as set forth in the ICE Firearms
Policy.

The PROVIDER shall procure replacement body armor if the body armor

becomes unserviceable, ill-fitting, worn/damaged, or at the expiration of service
life.

All armed Detention Officers and armed supervisors need to be made aware of the
health risks associated with the wearing of body armor in high heat/high humidity
conditions and/or during strenuous exertion. When Detention Officers and

supervisors are required to wear body armor, they shall be provided opportunities
to rehydrate and remove the body armor as necessary.

The use of personally owned body armor is not authorized.
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INDEPENDENT GOVERNMENT COST ESTIMATE

FARMVILLE, VA

PERIOD OF PERFORMANCE - SEPTEMBER 1, 2008 - SEPTEMBER 30, 2008

Per Diem Rate By Number of Beds

1000 Beds: $80.00

Number of Detainee Beds Person Days * Rate
30 Days X 1000 Beds $ 30,000.00 $ 80.00
Days X Beds $ -
SUBTOTAL:
Estimated Number Hourly
Stationary Guard Services of Hours Rate
200 $ 30.00
SUBTOTAL:
Transportation SUBTOTAL:

Total
$ 2,400,000.0¢
$ -
$ 2,400,000.01
Total
$ 6,000.0
S 6,000.01
$ 10,980.01

TOTAL ESTIMATED COST = § 2,416,980.0

* Note: the Rate (or per diem rate), with the exception of stationary guard services, is inclusive o
costs such as fringe benefits, overhead, materials, vendor direct costs, general and administrativi
costs, profit, etc. Guard services are billed as a separate item.
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Stevens, Richard P

From: Wyatt-Powell, Wendie M

Sent: Monday, March 24, 2008 2:59 PM

To: Neveleff, Jerald

Cc: Washington, John W, Jenkins, John E; Erickson, Susan D
Subject: Farmville County Design Standards

Importance: High

Attachments: Phone PBX system 500-1000.pdf, CDF - EQIR Design Standards 3-20-07.pdf; CDF - HS Design Standards 3-
11-05.pdf; CDF - ICE Design Standards - 5-14-07.pdf; INS Armory Design Standards_2000 2 4.pdf

Wendie Wyatt-Powell

Detention Acquistion Support Unit

Detention Management Division

Office of Detention and Removal

U.S. Immigration and Customs Enforcement
US Department of Homeland Security
202-732
202-732

(b)(2)Low

Warning: This document is UNCLASSIFIED//FOR OFFICIAL USE ONLY (U//F OUO). It contains information that may be exempt from
public release under the Freedom of Information Act (5 U.S.C. 552). It is to be controlled, stored, handled, transmitted, distributed, and
disposed of in accordance with DHS policy relating to FOUO information and is not to be released to the public or other personnel who do not

have a valid "need-to-know" without prior approval of an authorized DHS official. No portion of this report should be furnished to the media,
either in written or verbal form.

12/21/2008



U.S, Immigration U.S. Department of Homeland Security
and Customs
Enforcement

SCOPE OF WORK
PRIVATE BRANCH EXCHANG (PBX)/PHONE SYSTEM

Section 1 GENERAL INFORMATION

Organization: This Performance Work Statement (PWS) identifies and defines the tasks required for
the Department of Homeland Security (DHS) Immigration and Customs Enforcement (ICE).

Background: The Department of Homeland Security (DHS) immigration and Customs Enforcement
(ICE), Office of Detention and Removal Operations (DRO) is opening a new aduit Detention Facility or
adding bed space to an existing facility. This facility will meet the DRO requirements for housing 500 to
1000 additional detainees. The telephone system will serve users in a number of different parts of the
complex. The appropriate tie cables will be installed by others.

Objective: The successful contractor shall purchase, install, program and test a Nortel Communications
Server 1000 telephone system with an integrated voice mail for Immigration and Customs Enforcement
(ICE). The installed system shall be equipped with redundant processors and shall be capable of
expansion beyond two hundred (200) users. The DHS/ICE offices requirement is for this telephone
system to support the local office with PRI service from the Local Exchange Carrier (LEC).

1.1 Scope of Work

The contractor must provide all personnel, equipment, tools, materials, supervision, and other items and
services necessary to perform the procurement and installation of a complete and operating system.
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U. S. Immigration U.S. Department of Homeland Security
and Customs
Enforcement

The service provider will be responsible for providing testing and training of the telephone system the
service provider must perform to the requirements as defined in this document.

1.2.1 Employee Training

The service provider shall be responsible for all related instructor, equipment, and materials necessary
to support all end user training. The Contractor shall provide DHS / ICE with a hard copy of all
applicable commercial operating manuals and training materials for the new telephone switch,
instruments, and user manuals for all Voice Mail Systems users. The Contractor shall provide end user
training for approximately seventy-five (75) personnel. The training shall last approximately one hour.
The training shall be conducted on live sets and shall address all the features of the telephone set and
associated voicemail system. The vendor shall plan on classes of approximately ten (10) to twelve (12)
students. The training shall be performed by an instructor qualified and certified by the equipment
manufacture. The instructor must be approved by DHS/ICE prior to the commencement of the training.
Although a majority of the training will be conducted during normal working hours (8 AM to 4 PM
Monday thru Friday), the vendor shall plan on conducting one training class during the 4 PM to 11PM
shift and one class between the hours of 12 midnight and 6 AM. The government shall arrange for the

training to occur between 9 PM and 2 AM. This time will allow the vendor to conduct training for three
groups of end users.

The contractor shall also train a minimum of one (1) and as many as two (2) staff members in the basic
administration of the telephone and voice mail system. This training shall include, but is not limited to,
PBX and voice mail system login, resetting voice mail passwords, changing caller ID on a telephone

instrument or in the voice mail system. This training shall occur after the system is operational and shall
be performed on the installed system.

2.2 Technical Definitions

221 DHS- Department of Homeland Security

2.2.2 ICE- Immigration and Customs Enforcement

2.2.3 FOD-Field Office Director-This office oversees all issues related to the detention, housing
and deportation/removal of individuals who have been apprehended. This office also works
closely with the OPLA staff to prosecute cases on behalf of the United States government.

224 DRO-Detention and Removal-This office reports to the FOD. The DRO is responsible for the
detention and removal of those individuals apprehended in the United States illegally.

2.2.5 OPLA-Office of the Principal Legal Advisor-The OPLA is comprised of legal staff and they
are responsible for preparing/presenting the government’s case against individuals who have
entered the United States illegally. They are responsible for presenting the government's
case in hearings before an Immigrations Judge.

2.2.6 EOIR-Executive Office of Immigration Review- This office is responsible for providing the
judges and courtrooms for the immigration hearings. These judges are specially trained on
immigration issues and oversee the hearing on behalf of the government.

2.2.7 End User Training-This training is for the end user of the telephone system.

2.2.8 Instructor Led Training-instructor led training is that training usually provided by a telephone
system manufacturer or a manufacturer certified training corporation. This fraining is for the
government staff and is a more in depth training on the telephone and voicemail system

administration. The training is provided at the training corporation’s facility and is not to be
confused with End User Training.

3.1.1 Government-Furnished Materials
There will not be any Government-Furnished Materials for this project.
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3.1.2 Local Exchange Carrier

The government will provide all telephone services required to meet the performance criteria of this
contract. The telephone service required to meet the objective of this contract will be identified by the
government representative. These identified telephone services will be installed prior to or during the
beginning phase of the contract period. The contractor will work with the Local Exchange Carrier to
ensure all requested telephone services are connected to the PBX and operating within accepted
industry standards. In the case where telephone services are not required to be connected to the
Phone System, the contractor will ensure that the services are terminated at the appropriate wall outlet.

SECTION 4 CONTRACTOR-FURNISHED ITEMS AND SERVICES

41 General Information

4.2.1 The service provider is responsible for the procurement, installation, programming, and testing of
a Nortel Communications Server 1000 Private Branch Exchange (PBX). This system shall have the
capacity to accommodate at least two hundred and fifty (250) digital, seventy - five (75) analog devices
and three (3) PRI's. The vendor shall include the system admin. terminal, keyboard, mouse (if
applicable) and a printer for the PBX and the voice mail system.

4.2.2 The service provider is responsible for the procurement, installation, programming, and testing of
an integrated voice mail system of the same manufacturer/ brand as the PBX. The voice mail system

shall have the ability to accommodate two hundred (250) users and approximately six (6) auto
attendants.

4.2.3 The service provider is responsible for the procurement, installation and testing of one hundred
and sixty (160) Model 3903 digital telephone instruments. Color shall be black.

4.2.4. The service provider is responsible for the procurement, installation and testing of thirty (30)
Mode! 3904 digital telephone instruments. Color shall be black

4.2.5 The service provider is responsible for the procurement, installation and testing of ten (10) Model
3902 telephone instruments. Color shall be biack.

4.2.6 The service provider is responsibie for the procurement, installation and testing of fitteen (15) key
based expansion modules with foot stands.

4.2.7 The service provider is responsible for the procurement installation and testing of sixteen (16)
conference room telephones (Polycom) with external microphones (do not quote Premiere sets).

4.2.8 The service provider is responsible for the procurement, installation and testing of four (4)
wireless 2.4 or 5.8 GHZ telephone instruments (Panasonic).

4.2.9 The service provider is responsible for the procurement, installation and testing of fifteen (15)
wireless headsets with over the head/over the ear capability (Plantronics).

4.2.10 The service provider is responsible for the procurement, installation and testing of twenty (20)

two pair telephone mounting cords (cord from the jack to the telephone), which shall be twenty-five (25)
feet in length.

4.2.11 The service provider is responsible for the procurement, installation and testing of sufficient
digital line cards to support two hundred (200) digital instruments.
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4.2.12 The service provider is responsible for the procurement, installation, program and testing of
sufficient analog line cards to support sixty (60) analog devices.

4.2.13 The service provider is responsible for the procurement and installation of forty-eight (48) port
Cat 5e patch panels. These panels shall be mounted in a 19" rack provided by others.

4.2.14 The service provider is responsible for all labor and materials to terminate all system tails on 110
blocks.

4.2.15 The service provider is responsible for ali labor and materials to run a tie cable from a second
110 block to the patch panels.

4.2.16 The service provider is to provide two hundred and forty (260) Cat 5e patch cords. These patch

cords shall be approximately seven (7) feet in length and shall be white in color for digital and green for
analog.

4.2.17 The service provider is responsible for the procurement, installation and testing of a Music-on-
Hold system that is similar to a CD/Digital Player. This system shall come complete with at least one
EZ listening or light classical music CD with all royalty and licensing fees included.

4.2.18 The service provider is responsible for the procurement, installation, testing and program of
three (3) PRI cards. One of the three PRI cards will be used to connect to the facility operator's phone
system via a copper tie cable using a standard T-1 protocol. Provide labor and materials to connect the
ICE phone system via PRI card to the service provider's telephone system. Vendor is to provide the
appropriate circuit card for the system and the labor to program a unified dial plan for the system.
These requirements are for the DHS/ICE/DRO phone system only. The service provider’s phone
system requirements are not addressed in this document.

4.2.19 The system shall be configured with all hardware and software necessary to provide an
additional layer of password security and still perform remote maintenance via a dial up line (i.e.
Teltronics SEBI or equivalent). A second non-secure modem does not meet this requirement.

4.2.20 The system shall come equipped with a Universal Power Supply (UPS) that provides emergency
power for up to two hours at peak usage. The CSU/DSU(s) shall be connected to this UPS.

4.2.21 The service provider is responsible to provide all labor and material to wall mount

ten (10) telephone instruments. This installation shall include the correct length line cord such that there
is no exposed line cord when the instrument is mounted on the wall.

4.2.22. The service provider is responsible for the procurement, instailation of a two or four post 19”
rack. The rack base shall be mounted to the floor and secured at the top of the rack with a standard 12"
ladder rack. The entire telephone system shall be mounted in this rack. At a minimum, the following
components shall be mounted in the rack: PBX, Voice mail system. UPS, system administration

terminals for the PBX and voice mail system. The system admin printer(s) need not reside in the
enclosure.

4.2.23 The service provider is responsible for the procurement, installation and program testing of a
Power Failure Transfer Unit (PFTU). This device shall reside in the PBX and shall be capable of

transferring approximately five (5) analog business lines and bypass the switch in the event of a power
failure at the site.

SECTION 5§ SPECIFIC TASKS
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5.1 General Information

The objective of this task is for the service provider to purchase, install, and test a Nortel
Communication Server 1000 telephone system with an integrated voicemail system for the Immigration
and Customs Enforcement (ICE). The DHS/ICE offices requirement is for this telephone system to
support the local office with PRI service from the Local Exchange Carrier (LEC).

The Department of Homeland Security currently terminates all voice and data station cables on patch
panels. We terminate all four pair of each voice and data connection such that the jacks may be used
interchangeably for either voice or data. The termination for the switch shall be as follows. All system
tails shall be terminated on 110 style blocks. A second 110 block shall be mounted in close proximity to
the 110 block on which the system tails were terminated. This second 110 block shall connect to the
patch panels specified in Section 4.2.12 via a tie cable. Vendor shall bid labor and materials to perform

all terminations for the 110 style blocks as well as labor to terminate the tie cable between the second
110 block and the patch panels.

All work is expected to meet the applicable portions of the ICE Structured Cabling Standards (Version
5.1) and/or industry standards for installation, labeling, testing, training and documentation (hand
written labels on telephone sets are specifically prohibited).

The final implementation plan must be furnished by the service provider and approved by the COR
before installation begins.

The Contractor shall obtain any necessary permits.

5.2 Perform Equipment Installation Services

5.2.1 Installation

5.2.1.1 All switch tails shall be routed across 12" ladder rack and terminated on 19" rack mounted patch
panels. All digital and analog system ports, (either active or not) shall be terminated in a similar manner

on CAT 5e patch panels. Each system port shall be terminated to its own patch panel port and labeled
accordingly.

5.2.1.2 The service provider shall be responsible for all cross connects, including patch cords, from the
dial tone demarcation point to the existing riserftie cables, to the PBX. The service provider is also
responsible for ensuring dial tone is carried through all cross connects, including patch cords, from the

PBX to the existing riser/tie cables, horizontal cabling termination patch panels and to the desk top
telephone instrument.

5.2 Warranty Repairs

5.2.1 The service provider shall be responsible for a minimum warranty period of 12 months (new parts
and labor) from the date of final acceptance.

5.2.2 The service provider shall submit in response to this PWS, a copy of the warranty with detailed

instructions indicating the step by step procedures to be used to replace the equipment covered under
the system warranty.

5.3 Maintenance Service Agreement

5.3.1The service provider shall also include maintenance for 12 months starting after the 12 month
warranty period terminates followed by (1) option year priced individually. The pricing for the one year
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options shall be broken out separately from the cost of the system.

5.3.2 The service provider shall provide step by step procedures for this Maintenance Service

Agreement (MSA) for the PBX and voice mail system.

5.3.3 The MSA based on 24 X 7 X 365 coverage on all aspects of the PBX and voicemail systems

including the coverage of major and minor alarms. Please refer to Attachment 2 for the details
pertaining to this maintenance service agreement.

SECTION 6 APPLICABLE PUBLICATIONS AND FORMS

Publications and forms that apply to the PWS are listed below. The publications and forms have been
designated as either mandatory or informational. The contractor is obligated to follow those
publications and use those forms designated as mandatory to the extent specified in other sections of
this PWS. The contractor must be guided be those publications or use those forms designated as
informational to the extent necessary to accomplish requirements in this PWS. All publications and
forms listed must be provided by the government at the start of the contract.

6.1 Publications
6.1.1 Informational Publications

6.1.1.1 Federal Acquisition Regulation (FAR) Part 37.104 titled “Personal Services Contract, this task

order is not being used to procure personal services which are prohibited by the aforementioned
publication.

6.1.1.2 Section 508 of the Rehabilitation Act of 1973 (29 U.S.C. 794d), All electronic and information
technology (EIT) identified in this PBSCW, shall comply with Section 508 of the Rehabilitation Act of
1973 (29 U.S.C. 794d), and the Architecturai and Transportation Barriers Compliance board
Electronic and Information Technology (EIT) Accessibility Standards (36CRF Part 1194); unless an
agency exception to this requirement exists. 36 CFR 1194 implements Section 508 of the
Rehabilitation Act of 1973, as amended, and is viewable at
http://iwww.accessboard.qgov/sec508/508standards. . htm-Part1194.

6.1.1.2a The service provider shalt indicate for each line item in the schedule whether each product or
service is compliant or noncompliant with the accessibility standards at 36 CFR 1194. Further, the

proposal must indicate where full details of compliance can be found (e.g., vendor's website or other
exact location).

6.1.2 Mandatory Publications
6.1.2.1 ICE Structured Cable Plant Standard (Version 5.1) available upon award of contract.
6.1.2.2 ICE Telephone Site Survey Form (attachment 1)
6.1.2.3 ICE Project Data Sheet (attachment 2)
The following will be evaluated and given either a pass or fail assessment:
The service provider shall contained sufficient detail to prove that the proposed solution meets all

DHS / ICE requirements.
All features of the system and the station equipment are listed and explained.
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e The brochures, technical manuals, and other information needed for understanding and management
of the proposed system, Voice Mail, telephone instruments and ancillary devices are provided.

1.2 Unless otherwise specified in the agreement, the service provider is responsible for the
performance of all installation inspections for conformance with the service providers prepared and
Government accepted Instaliation. The service provider shall document all test results and provide an
electronic copy and a hard copy to the Government. The service provider shall anticipate no more than
one failure related to the Government furnished connectivity to the system or location.

2.2 There will be a One hundred percent inspection of all devices installed.

Technical Exhibit 2 — Maps and Work area layouts (floor plans)

Floor plans will be available upon installation start.
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Immigration and Customs Enforcement (ICE) is a component of the U.S. Department of Homeland Security (DHS).
ICE brings a unified and coordinated focus to the enforcement of federal immigration laws, customs laws, and air
security laws. ICE brings to bear all of the considerable resources and authorities invested in it to fulfill its primary
mission: to detect vulnerabilities and prevent violations that threaten national security.

As an Operational Division of ICE, the Office of Detention and Removal Operations (DRO) is responsible for public
safety and national security by ensuring the departure from the United States of all removable aliens and by enforcing
the Nation’s immigration laws.

Because of increasing demands on Service resources, ICE/DRO personnel must be able to share information rapidly
and efficiently in order to succeed in fulfilling the Service mission.

In addition to this document, which establishes the EOIR Court Design Standards, other documents are being
developed that provide additional related information for planning and design of Contract Detention Facilities (CDF).
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Project Statement

PROJECT INTENT
The -U.S.-Department of Homeland Security (DHS) and
Immigration and Customs Enforcement (ICE) are

responsible for detaining those who have entered the Office Components

United State illegally or violated their immigration Normal office setting for administrative and public
status. Facilities used by DHS/ICE for detention are functions of the CDF. (They are located outside the secure

} . perimeter.)
called Service Processing Centers (SPC’s) or Contract

Detention Facilities (CDF's). The purpose of these - Lty

- Public Visitation

facilities is to provide a place of detention for aliens - Deportation
who are taken into custody pending completion of their - INS Court Attorneys
deportation case or pending release. - SPC Administration
- Staff Services & Training
- LANS

It is the intent of this project and Design Standards to
develop a set of planning and design standards from

which Contract Detention Facilities are built. The Detainee Living Components

Located inside the secure perimeter they are used by the

operational components within a CDF are derived from detainees during their normal daily routine.
catggpnzmg the personnel groups gnd service - Sy e
activities of a CDF. The level of securing required - Housing
determines how the components are organized. The - Commissary
side bar to the right lists the main operational - Recreation .

L . . - Law Library/Recreational Library
components within a CDF and for each their functional - Food Service Dining

areas. This report establishes the planning and design

guidelines for one of the court/interface components : ]
. ' L . Court and Public/Detainee/Interface Components
called the Executive Office for Immigration Review This component includes the EOIR Court work area and

(EOIR) Court. courtroom space.

EXECUTIVE OFFICE FOR IMMIGRATION REVIEW -EOIR Court
The Executive Office for Immigration Review (EOIR) is - Atforney/Contact Visiting
part of the Department of Justice (DOJ) and oversees

the immigration courts. The EOIR Court determines if Service Components
an alien will be granted permission to reside in the U.S. Service functions for the CDF detainee population. They are
The EOIR Court component is located within the court typically placed in a secure area because detainees require

frequent access to them or are given work details in these
components.

- Mailroom

- Processing

- Visiting

- Health Services

- Food Service Preparation
- Laundry

- Detainee Work/Industries

interface zone of the CDF complex and includes
courtrooms, and work areas.

Facility Support Components

These elements support the facility but do not provide direct
services to the detainees and may be located outside the secure
perimeter.

- Warehouse and Supply
- Maintenance
- Central Utility Plant
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Design Standards Purpose

PURPOSE OF THE DESIGN STANDARDS

The EOIR Court Design Standards (hereafter referred
to as the Standards) contains criteria and concepts for
the planning and design of the EOIR Court. The
standards contain the organizational, operational, and
functional requirements for the EOIR Court
Component.

The purpose of the Standards, is to establish
operational directions and architectural relationships
for future EOIR Court spaces. The decisions made and
policies adopted during the development of the
Standards are intended to provide direction and
guidance during the planning and design of existing
and future Contract Detention Facilities, bringing
standardization to the facilities as well as reducing the
amount of effort and time required to design, construct
and activate facilities.

USERS OF THE DESIGN STANDARDS

This document is intended for all individuals involved in
the planning and design of a CDF facility, including
architects and engineers, EOIR staff, DHS/ICE staff
located at Headquarters, Regional, and District offices
assigned to Detention and Removal, Engineering
Design and Construction, and any other DHS agencies
involved. This document is intended to communicate
ICE/EOIR requirements to other service providers
providing design, construction, and facility
management services.

APPLICATION OF THE DESIGN STANDARDS

The architectural information contained in the EOIR
Court Design Standards should be viewed as
ICE/EOIR policy applicable to the design of all CDF
facilities. It is intended to provide to the user clear
guidance on project requirements, conceptual
solutions, and specific technical details. The
information is intended to focus the user on meeting
ICE/EOIR needs, to educate regarding design of EOIR
Court facilities, and to establish design performance
conditions as well as to provide design solutions.

The requirements in the Standards are generic in
nature. Specific applications such as the mission of the
proposed facility, site conditions, ability to receive

service support from local communities and other
institutions, and climactic differences must be
considered.

The EOIR Court Design Standards provide instructions
that must be met, alternative acceptable solutions, and
design issues the wuser should consider. For
instructions that must be met, the user shall comply
and provide final designs that meet these instructions.
Alternative acceptable solutions provide the user with
flexible choices to react to variations unique to the
specific project. Issues being considered help the user
understand the context of the problem and the needs of
ICE and the EOIR Court.

The Design Standards are meant to be used as a
guideline for the layout of the EOIR Court. Design
decisions must be coordinated through EOIR Space
and Facilities Management Staff (SFMS) and the
ICE/DRO Facilities Management Unit. A review
process will be established at the inception of each
project and at the 30/60/90 percent design phases.
EOIR SFMS and ICE/DRO OFM will provide approvals
after each stage. EOIR will provide final approvals
from the EOIR Office of the Chief Immigration Judge
(OClIJ) and Office of the Director (OD).

Any deviations from the design standards must be
approved by EOIR SFMS and ICE/DRO OFM.
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Design Standards Organization

ORGANIZATION OF THE EOIR COURT DESIGN
STANDARDS

The EOIR Court Design Standards are organized to
provide conceptual and technical information in a
structured manner.

The Design Standards document is organized for ease
of use. The Standards are organized into five sections.
Each section is designed to stand alone so it may be
extracted for use in the planning and design process.

The side bar to the right briefly outlines the contents of
each section of this document.

DESIGN STANDARDS DEVELOPMENT PROCESS
The design standards documented herein have been
developed by selected representatives from ICE/DRO
and EOIR.

The Standards Development Team, reviewed and
evaluated existing EOIR standards documents and
assessed existing Service Processing Centers and
Contract Detention Facilities noting advantages and
disadvantages of each EOIR layout.

The goal of the new standards is to enhance the
organizational, operational, and functional efficiencies
within an EOIR Court unit and to enhance its
relationship to all of the other CDF components.

Design Standards Contents

Section 1. Introduction
The Introduction identifies the overall function of a CDF and
discusses the purpose and organization of the Design Standards.

Section 2. Organizational Requirements

This section of the Standards discusses the history of EOIR Court
how it is organized within the Department of Justice (DOJ) as well
as within a CDF.

Section 3. Operational Requirements

This section of the Standards discusses the physical relationships
of EOIR Court within a CDF and between the EOIR Court Units.
Staff positions are identified and correspond per the number of
detainee beds.

Section 4. Functional Requirements

This section of the Standards discusses the spaces
needed for each EOIR Court Unit and corresponding technical
requirements (i.e. functional description, room or area
photograph, space plan, material, and equipment list).

Section 5. Appendix
This section of the Standards contains a listing of reference
publications and acronyms/abbreviations.
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EOIR Court Background

OVERVIEW

The Executive Office for Immigration Review (EOIR) is
an administrative tribunal that presides over all trial and
appellate cases involving charges of immigration
violations. On behalf of the Attorney General, EOIR
exercises authority to interpret and administer Federal
immigration laws and regulations through Immigration
court proceedings, appellate reviews, and
administrative hearings in certain types of
immigration-related cases.

The Executive Office for Immigration Review (EOIR)
was created on January 9, 1983, through an internal
Department of Justice (DOJ) reorganization which
combined the Board of Immigration Appeals (BIA or
Board) with the Immigration Judge function previously
performed by the former Immigration and
Naturalization Service (INS), now part of the U.S.
Department of Homeland Security.

MANDATE AND MISSION

EOIR’s mandate is to provide a fair, expeditious, and
uniform interpretation and application of immigration
law. This is accomplished through various adjudicative
functions including immigration hearings; appellate
review of decisions in immigration matters; and
hearings pertaining to employment discrimination,
document fraud, and employer sanctions. The purpose
of these proceedings is to provide a process through
which individuals can defend themselves against
Government charges, complaints, denials of benefits,
or through which they can seek relief from penalties
imposed on or against them.

EOIR’s mission is:
To provide for the fair, expeditious and uniform
interpretation and application of immigration
law.

Headed by a Director who reports to the Deputy
Attorney General, EOIR carries out its mission through
three main organizational components: The Board of
Immigration Appeals (BIA); the Office of the Chief
Immigration Judge (OCIJ); and the Office of the Chief
Administrative Hearing Officer (OCAHO). Except for
immigration courts located throughout the country, all
component, management and support functions of
EOIR are located at its headquarters in Falls Church,
VA, just outside Washington, D.C.
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U.S. Department of Justice Organization Chart
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FUNCTION

EOIR is responsible for adjudicating immigration cases
under authority from the Attorney General. In
conducting immigration court proceedings, appellate
reviews, and administrative hearings EOIR interprets
and administers immigration laws. EOIR consists of
three primary components - Office of Chief Immigration
Judge, the Board of Immigration Appeals and the
Office of the Chief Administrative Hearing Officer. EOIR
is separate from the Office of Special Counsel for
Immigration-Related Unfair Employment Practices in
the DOJ Civil Rights Division and the Office of
Immigration Litigation in the DOJ Civil Division.

The most common type of proceeding before EOIR is
a removal hearing at an EOIR Court. In these
hearings, DHS charges and must prove that an alien is
in the United States unlawfully and should be removed.
EOIR does not have jurisdiction over an alien’s cases
unless DHS files charging documents with EOIR.

If DHS charges an alien with an immigration law
violation, it serves the alien with a charging document,
known as a Notice to Appear, ordering the individual to
appear before an Immigration Judge. The Notice to
Appear is filed with the Immigration Court having
jurisdiction over the alien, and advises the alien of the
nature of the proceedings, the alleged acts that
violated the law, the right to obtain legal representation
at no expense to the Government, and the
consequences of failing to appear at scheduled
hearings.

The issue of removal from the United States is often
only the first step in the process because the outcome
of many hearings depends on the decision regarding
relief from removal. Immigration law provides relief
from removal to some aliens who meet specific
eligibility criteria. To qualify for relief, aliens must prove
that they are eligible. Relief can include asylum,
voluntary departure, cancellation of removal, or
remedies provided by immigration law.

Another common proceeding is the bond
redetermination hearing for aliens who are detained by
DHS but have pending immigration hearings with
EOIR. Eligible aliens can ask an Immigration Judge to
reduce the amount of bond set by DHS, or set a bond
if DHS has determined that no bond should be set.

Once a case is completed, if the alien or DHS
disagrees with the Immigration Judge’s decision, either
party or both parties may appeal the decision to the
BIA, which is the final decision-maker on “discretionary
relief” decisions. (“Discretionary relief” is a type of
relief where, even though the alien may meet the
requirements, the Immigration Judge has the discretion
to determine whether the relief is granted.)

In some instances, if the alien disagrees with the BIA's
ruling, the alien may appeal the decision to the Federal
court system. In rare instances, if DHS disagrees with
the BIA's ruling, the case may be referred (“certified”) to
the Attorney General for review.

The organizational chart on page 2.5 illustrates the
three agencies present within a CDF and their
respective responsibilities.
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Contract Service
Provider

CDF Organization Chart

Executive Branch of

the U.S. Government

U.S. Department of
Health and Human
Services

Health Services

U.S. Department of
Homeland Security

Immigration & Customs
Enforcement

Health Clinic

Counsel/Attorney

Detention and Removal

Three agencies are present within the CDF: Detention and Removal Operations (DRO), Executive Office for Immigration Review
(EOIR) and Health Services (HS). These groups’ respective areas of responsibility are:

1. Detention and Removal Operations (DRO) is responsible for managing the detainees, presenting cases for deportation and executing deportations.
2. Executive Office for Immigration Review (EOIR) is part of the Department of Justice and is responsible for conducting the court hearings.
3. Health Services (HS) is part of the Department of Health and Human Services and is responsible for providing health services.

NOTE: In some instances Health Services are provided through Contract Detention Service Providers.
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EOIR Court Organization

EOIR COURT ORGANIZATION

The EOIR Court is organized into three units;
1.0 Court Unit
2.0 Administrative Unit
3.0 Common Support Unit

The units are managed by the EOIR Court
Administrator. Immigration Judges are assigned to
Courtrooms and manage the court proceedings with
support from the Administrative Support Unit.

The Court Administrator manages staff that work in
support of the courts with the exception of the
Immigration Judges. The Court Administrator also
controls the Master Hearing Schedule and day-to-day
administrative operations for EOIR.

The diagram on page 2.7 illustrates the organizational
structure of the EOIR Court.

FUNCTION

EOIR within the CDF is responsible for proceedings
providing a process through which individuals can
defend themselves against Government charges,
complaints, denials of benefits, or through which they
can seek relief from penalties imposed on or against
them to the full extent of the law. EOIR Courts are
provided within CDF to provide expeditious processing
of aliens charged without having to move them to
locations remote from where they are currently held.
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EOIR Organizational Chart

EOIR Director

EOIR Deputy Director

Board of Office of the Chief Office of the Chief
Immigration Administrative Immiaration Judae
Appeals Hearing Officer 9 9

Office of the Immigration Courts

Associate Director
General Counsel

. . Office of Office of Planning,
Administration -
L Management Analysis, and
Division
Programs Technology
EOIR Court Organizational Chart
EOIR Deputy Director
EOIR Office of the Chief Immigration Judge
Law Clerk Immigration Judge Court Administrator

Supervisory Staff

Interpreter

Legal Technicians
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CDF Operational Model
EOIR Court Operational Units
EOIR Court Staff Positions
EOIR Court Staff Forecasts
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CDF Operational Model
Contract Detention Facility (CDF) is responsible for CDF Operational Zones

providing expeditious resolution of aliens that have Office Zone

been charged with violations of United States Normal office setting for administrative and puplic functions of the
Immigration, Civil or Criminal law. For this reason, CRIF (e & | BERIEE CUIEE (D SE5IRe EmiEiE)

EOIR assigns Immigration Judges to each CDF where - Lobby

they conduct on and off site hearings. In most cases - Public Visitation

the process begins with DHS filing charges against an - Deportation

alien respondent and represents the Government in - CDF Administration

seeking the respondent’s removal from the United - Staff Services & Training

States. Detainees awaiting arraignment are held in - LANS

Housing Units until proceedings are completed.

THE EXECUTIVE OFFICE FOR IMMIGRATION REVIEW Detainee Living Zone
The EOIR consists of work area and courtroom space, Located inside the secure perimeter they are used by the
and is an interface area between the court personnel, detainees during their normal daily routine.

the Deportation staff, the public, and detainees under

- - - - Security Command
restraint. It requires a secure area demised from the v

rest of the CDF. The purpose of a distinct secure _ggﬁmgsaw

perimeter for the EOIR courtroom is twofold: (1) to - FENEEER

allow general public to enter without going through the - Law Library/Recreational Library
secure perimeter of the main facility; and (2) to ensure - Food Service Dining

a secure perimeter for an area where detainees are

present. Detainees who have attended proceedings in

the court component and may have come in contact

with individuals from the public should be searched Court/Interface Zone

prior to returning to other secure zones. Public This component includes the EOIR Court work area and
attending hearings or proceedings should be given a courtroom space.

secure screening prior to admission. - EOIR Court

- Detainee Visitation
PUBLIC ACCESS GROUP

Components that require public access must be
adjacent to and open to the public lobby. This includes

the Administration, Deportation, the EOIR Court, and Service Zone

ViSiting. Other components that have direct Service functions for the CDF detainee population. They are
adja(:ency requiremems with these must also be typically placed in a secure area because detainees require
included in this arrangement. These additional frequent access to them or are given work details in these
components include the DHS Attorneys, Staff Training components.

and Services, and Central Control. This public access - Processing

group includes components within the non-secure and - Health Services

- Food Preparation
- Commissary
- Laundry

public interface security zones. The primary secure
perimeter must separate public access groups from
others. In a multi-story facility, this group should be
located on the ground floor for direct public access.

Facility Support Zone

SECURITY ZONES These elements support the facility but do not provide direct
The secure zones of the facility correspond to the services to the detainees and may be located outside the secure
degree of detainee and public access required in the perimeter.

components. The Court/Interface Zone should be in its
own secondary secure perimeter, contiguous with but
separate from the main facility primary secure
perimeter. Access will be by hardened commercial
grade doorways, with special controls for general and
emergency egress. The perimeter barriers, electronic
controls, and procedures should be at the same level
as the other secondary secure perimeters.

- Warehouse and Supply
- Maintenance
- Central Utility Plant
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EOIR Court Operational Units
EOIR COURT ORGANIZATIONAL MODEL

The EOIR Court consists of three operational units.
- 1.0 Court Unit |:| 1.0 Court Unit

- 2.0 Administrative Unit ) The Courts Unit consist of courtrooms, vestibules and secure
- 3.0 Common Support Unit

corridors. A separate secure corridor is provided for visitors and

L. L. . . . aliens. A Judge’s secure corridor is provided for ease of access
The description for each unit is provided in the sidebar < :

to the right. from inside the EOIR suite.
Public access to the EOIR Court is gained through the
waiting area and is directly accessed from the CDF
Public Lobby. All official court business, internal [] 2.0 Administrative Unit
department access, deliveries, and visitors to EOIR
Court come through the Public Lobby. The Courtrooms
are located for secure and controlled access by
Judges, EOIR staff, the public, and detainees.

The Administrative Unit consists of the Judges Chambers, staff
offices, workstations and work areas. Included in this unit are
enclosed offices and open work areas. Open work areas are fixed
low partitions central to the unit. This unit should be adjacent to

EOIR COURT WORKFLOW e s LA
The EOIR Court is located in the Court Interface Zone
immediately adjacent to the Public Lobby and near the
ICE Attorney’s Office. There shall be a separate
exterior Judge/Staff entrance for EOIR from staff
parking with designated parking spaces for the Judges.
Detainees are escorted into the Courtroom(s) through
a secure corridor from either a Holding Room or
directly from Housing. Visitors and Attorneys access
the Courtrooms through the same secure corridor as
detainees. Corridor traffic is regulated by CDF guards.
Traffic in the Public/Detainee corridor will need to be
monitored for segregating traffic to and from the
Courtrooms. The Judges access the Courtrooms from
the EOIR suite through a secure door behind the
Judges bench.

. 3.0 Common Support Unit

The Common Support Unit consists of all the service
functions used by EOIR Staff in completion of their
mission. Included with this are public waiting areas,
conference and equipment spaces, file and storage rooms.
Common support should be located with ease of access to the
Administrative Unit and Courts Unit.

EOIR COURT ADJACENCIES

Deportation, Administration, EOIR Court, and Visiting
should be adjacent to the public entrance and lobby to
allow public access without requiring entry any further
into the facility. Due to the presence of the detainees,
the entrance to the EOIR Court must have security
measures. The EOIR staff members are located
adjacent to the courtrooms. Outside individuals
attending EOIR Court functions must be admitted to
the Court. The DHS attorneys must be located next to
Deportation for access to records. The attorneys
interact with EOIR and should be placed adjacent to
this function.

The diagram on page 3.5, illustrates the adjacencies

needed between the three EOIR units as well as
critical workflow patterns and security check points.
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EOIR Court Facility Organizational Diagram
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EOIR Court Staff Positions

STAFF AND ACTIVITIES

The work activities of EOIR Court include preparing
and hearing cases and administration of EOIR affairs.
Staff involved in these activities include: EOIR
Judge(s), a Court Administrator and support staff. (For
planning purposes 3.5 support staff are assigned per
judge.)

Participants within EOIR Court hearings include: the
EOIR Judge, and interpreter/legal tech., Court
Attorneys, detainee defendant and his/her attorney(s),
witnesses, and public viewing. The EOIR Court does
not conduct jury trials. Detainees, in groups of
individuals, may be present in the Courtroom at one
time.

STAFF DESCRIPTIONS

The following describes the roles and responsibilities
for each of the staff positions within the EOIR Court
Unit.

Immigration Judge

An immigration judge presides at formal hearings to
determine issues arising in removal and other
immigration proceedings. An Immigration Judge
presides over cases involving claims of persecution in
which an alien applies to the Immigration for asylum.
Immigration Judges also hear cases involving the
rescission of adjustment of status for aliens who had
previously been adjusted to that of a permanent
resident, and cases involving departure control to
determine whether the departure of an alien from the
United States my be prejudicial to the interest of the
United States. Immigration Judges hear custody
determination cases when an alien is arrested by the
Department of Homeland Security which initially sets
the amount of bond and conditions for an alien’s
release and an Immigration Judge may reduce the
amount of bond or rule that the alien be released upon
their own recognizance. Immigration Judges regulate
the course of hearings, rule on all objections, motions,
procedural issues, requests for continuances and
receive the testimony of witnesses and other evidence.

Immigration Judges may issue subpoenas to compel
an appearance by a witness for a hearing or the
production of documents. Immigration Judges hear oral
arguments, and may receive and consider briefs prior
to a decision. At the conclusion of the hearing, the
Immigration Judge issues a decision on the issues of
the proceeding. This decision is final unless appealed
to the Board of Immigration Appeals in Removal
Proceedings (other types of proceedings are not
appealable to the Board.) In most cases, a permanent
verbatim record of the entire proceedings is kept and a
transcript is certified in case of an appeal. Immigration
Judges have the authority to order an alien removed
from the United States or to grant relief from removal
such as asylum, cancellation of removal, waivers of
removal and adjustment of status.

Attorney Advisor - Judicial Law Clerk

A Judicial Law Clerk assists the Immigration Judges in
preparing for immigration hearings, in drafting of facts
and conclusions of law. A Law Clerk drafts
recommendations on proposed orders and decisions
for a case, and examines formal filings to make sure
they meet the legal and procedural requirements of the
court.
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Court Administrators

The Court Administrator for an Immigration Court is the
chief management resource in the court and
sometimes a region. A Court Administrator exercises
delegated authority for planning and directing the work
of court staff to ensure that Immigration Judges are
provided support services to conduct immigration
hearings. A Court Administrator administers a court
management program to include supervising the
processing of charging documents that are filed by the
Department of Homeland Security, and the processing
of motions, applications for relief, briefs and appeals
from the initial creation of the Record of Proceeding to
the final disposition of the matter. A  Court
Administrator creates and maintains the court’s
calendaring docket and is responsible for managing the
court's hearing notice system to provide notice to all
parties, and for monitoring case related actions.

Legal Technicians

Legal Technicians provide direct legal support
assistance to the Immigration Court in support of the
hearing process. Legal Technicians receive, examine
and process charging documents and create a Record
of Proceeding for each case that comes before an
Immigration Court. Legal Technicians provide hearing
notices to the parties of an immigration case. Legal
Technicians perform the duties of court clerks during
Master Calendar hearings where a legal
assistant will prepare for immigration hearings by
posting calendars and providing the immigration judge
with the Records of Proceeding for that day’s docket of
cases. Legal Technicians call cases to hearing; receive
filings in court from the parties to a hearing which
include applications for relief, briefs or motions. Legal
Technicians also receive calls and visitors, process
correspondence, and coordinate hearing room and the
hearing logistics for the transportation of detained
aliens who are heard at Immigration Courts and for an
Immigration Court’s Institutional Hearing Program.
Legal Technicians also perform administrative duties
as required such as assisting with procurement of
supplies for a court, administering time and attendance
and creating travel vouchers.

Interpreters

The Interpreters in Immigration Courts perform a full
range of interpretations from one or more
languages into English for the Immigration Judges,
aliens, attorneys and alien representatives during all
types of immigration proceedings (master calendar
hearings, individual calendar hearings and bond
hearings). Interpreters also serve as a language
advisor and expert for an Immigration Court, advising
judges on language services at the court. Immigration
Court interpreters translate the full range of legal,
technical, and general material and information
received or issued by the Immigration Court.
Interpreters also assist the court in other activities such
as processing, maintaining Records of Proceeding and
electronic data and perform a variety of administrative
functions to support court operations.
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EOIR Court Staff Forecasts

STAFF FORECASTS

The EOIR Court staff is organized into three
functional units. The Staff Requirements matrix shown
on page 3.9, illustrates the number of staff assigned to
each unit based on the number of detainee beds at the
CDF. The numbers illustrate a general rule and may
vary based on the operational model used at the
specific detention facility. In all cases the staffing must
be verified and approved by the OCIJ and OD.

STAFF ASSIGNMENTS

The EOIR Court staff may serve in several functional
areas within the court facility. The matrix also illustrates
which EOIR unit the staff member may be assigned.
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EOIR Court Staff Forecasts

1.0 COURT UNIT

No Permanently Assigned Staff
Staffed only when court is in session

2.0 ADMINISTRATIVE UNIT
Immigration Judge
Court Administrator
Law Clerk
Supervisory Staff
Support Staff (b)()High

Subtotal

3.0 COMMON SUPPORT UNIT

No Permanently Assigned Staff
Support Staff (Reception)

P = Primary Role NOTE: The numbers of Judges forecasted is based on the high-end of the bed forecast.
S = Secondary Role
B = Business 8am-5pm

M-F = Monday through Friday




4. FUNCTIONAL REQUIREMENTS

EOIR Space Requirements Summary
1.0 Court Unit Requirements

2.0 Administrative Unit Requirements
3.0 Common Support Unit Requirements
Technical Requirements
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Space Requirements Summary

SPACE IDENTIFICATION

The space requirements for the EOIR Court were
developed by interviewing with ICE/EOIR and staff
representatives. They were developed as a tool for
delineation of EOIR Court space needs based on the
number of detainees housed within a CDF.

The size of a CDF is determined by the number of staff
and detainees served as well as specific functional
requirements. There may, however, be variations to its
requirements depending on operations and specific
types of available staff.

The chart to the right lists the spaces needed to
support the EOIR mission. The spaces are categorized
by the three operating units. The diagram illustrates a
prototype layout for an 800-1000 bed CDF.

Planning Assumptions

e (1) Supervisory Legal Technician per (4) Legal
Technicians/Clerks

* (1) Supervisory Interpreter per (4) or more Interpreters
under the supervision of a Court Administrator

* (1) Judge per courtroom for each 200 beds
« 5’wide corridor for Judge’s secure corridor
» (15) file cabinets per Judge at 12 sf per cabinet

* Printer workstations = number of courtrooms + 1 X 65
sf

* Waiting room = 100 sf + 75sf per Court Room

e Supervisory Staff = 1:4 Support Staff

e (3.5) Support Staff per (1) Judge

« Circulation is determined by these factors:
30% for all spaces through 175 sf

20% to 176 sf through 600 sf
10% to 600 sf
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EOIR Court Layout : 800-1000 Beds

(b)(2)High
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Space Requirements Summary

SPACE FORECAST MATRIX

The Space Requirements Summary Matrix on the
following page, identifies the spaces needed for each
of the three EOIR Court Units. The matrix is also
designed to forecast these needs for five planning
scenarios, they include:

1. <200 beds

2. 200 - 400 beds
3. 400 - 600 beds
4, 600 - 800 beds
5. 800 - 1000 beds

The bed ranges were determined to best represent the
capacity range for existing and planned detainee
populations.

For each planning scenario, the following information is
provided:

- # of Users is the number of persons (staff or
detainees) in a given space.

- # of Spaces is the quantity of a given space.

- Space Size NSF is the net square feet or size of a
given space.

- Total Size NSF is the number of spaces or quantity of
a space times it's NSF or size.

SPACE CALCULATIONS

The total Net Square Footage is the sum of all net
areas of the spaces listed. This number is multiplied by
a Net Usable Factor (1.30) (an industry factor based on
facility type and utilization efficiency) to determine
Usable Square Footage. The Net Usable Area is
multiplied by a usable Gross factor (1.05) to determine
the Total Gross Square Foot for the EOIR Court Space
Requirements.

DEFINITIONS
Net Square Footage (NSF)
Total clear floor area within a given room, excluding
walls, corridors, mechanical equipment rooms, shafts,
stairs, and chases.

Usable Square Footage (USF)

Total floor area including mechanical and electrical
equipment rooms general circulation spaces including
corridors, stairs, and elevator shafts.

Gross Square Footage (GSF)

Total building area measured from outside face of
exterior walls.
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Space Requirements Summary

I SPACE FORECAST MODEL: BY NUMBER OF DETAINEE BEDS I

Current
DOJ Planning # of #of  |Space Size| Total Size # of #of  [Space Size| Total Size # of #of  [Space Size| Total Size # of #of |Space Size| Total Size # of #of  [Space Size| Total Size _

_ Standard Users Spaces NSF Users Spaces NSF NSF Users Spaces NSF NSF Users Spaces NSF NSF Users Spaces NSF NSF

Courtroom 1 Judge/Courtroom for each 200 beds
Courtroom Sub-Lobby 5" wide corridor by width of Courtroom
Judges Corridor 5" wide corridor by width of Courtroom

Detainee Sally-Port
Public Sally-Port

Subtotal Courts NSF

2.0 JADMINISTRATIVE UNIT

2.1 JImmigration Judge Chambers
2.2 |Court Administrator Office
2.3 |Law Clerk Office

2.4 |Supervisory Office

Supervisory Legal Tech Office

Supervisory interpreter Office
2.5 |Support Work Station (incl. Recpt.) Reception cubicle may be manned by Legal Tech or Interpreter
Legal Tech Workstation

Interpreter Workstation
2.6 |Supervisory Interpreter Office

Subtotal Administrative NSF

(b)(2)High

Conference Room

Pro Bono Room Table and 4 chairs in room adjacent to Waiting Area
Copier/Mail Room

File Room 15 file cabinets per Judge at 12 SF per file
Computer (ADP) Room
Break Room

Staff Restroom (1 Male, 1 Female)

Janitor Closet If needed, designer to confirm with overall layout
Printer Workstation Number of Courtrooms + 1 x 65 sf
Supply Room

Subtotal Common Support NSF

Net Usable Factor (NUF)

Total Usable Area (TUA x NUF)
Usable Gross Factor (UGF)
Total Gross Area (TGA x UGF)

4.4.A




1.0 COURT UNIT REQUIREMENTS

- Function
- Workflow Patterns
- Room Data Sheets

4.5
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1.0 Court Unit - Function

FUNCTION STATEMENT
The Court Unit is responsible for conducting Master
and Merit Hearings.

Master Calendar Hearings

These hearings are for arraignment-like purposes only.
The charges against each detainee are read and
he/she is asked to admit or deny the charges. Also
each detainee is asked if they concede removability.
Detainees are advised of eligibility for types of relief
and the cases are scheduled to an individual hearing,
several, based on the request for relief.

Merit Hearings

Immigration Judges have jurisdiction to consider
applications for various forms of discretionary or
mandatory relief, including applications for asylum,
adjustment of status, cancellation of removal, and
waivers of inadmissability., The decisions are
administratively final unless appealed or certified to the
Board of Immigration Appeals.

Design Criteria

Critical Issues

v" Courtrooms need to be grouped together for ease of
access by security, aliens, Judges, attorneys, EOIR
Court staff, and the public.

v' Because of the need for visitor access to the Court
rooms, and the need to maintain security, it is
desirable for Courtrooms to be located adjacent to the
main CDF Public Entry lobby/waiting area.

v" Access to the Courtrooms by visitors and detainees is
through the same secure corridor. Controlled visual
access to this corridor for both types of traffic will
require timed flow.

v' The Court Unit will accommodate all classifications of
detainees: Low, Medium and High Risk Populations.

v" All visitors must enter the Main Public Lobby before
entering the EOIR Court Unit.

v' All detainees will be escorted to the EOIR Court Unit.

v' The EOIR Court Unit does not conduct jury trials.

Special Requirements

v" Due to the nature of the proceedings, courtrooms
must be acoustically isolated from background and
equipment noise.

v' The Judge’s access to the courtroom(s) is through a
separate secure corridor opposite the courtroom
sub-lobby. The Judge enters the courtroom from
behind the Bench. The Bench is on a raised platform
or dais and shall be provided with ramp access from
the Judges secure corridor per ADAAG standards.

v" A Judges secure corridor shall be accessed from the
EOIR Court and be near the Judge Chambers.

v' Courtrooms shall not contain any exterior windows.

Space Requirements

1.0 COURT UNIT

1.1 Courtroom

1.2 Courtroom Secure Corridor
1.3 Judges Secure Corridor
1.4 Detainee Sally-port

1.5 Public Sally-port

1.6 Courtroom Storage Room
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1.0 Court Unit : Organizational Diagram

(b)(2)High
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1.0 Court Unit - Critical Workflow Patterns

INTRODUCTION
The diagrams on the following page (p4.9) illustrate
some of the most critical workflow issues and patterns
of the Court Unit.
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1.0 Court Unit : Critical Workflow Patterns

(b)(2)High
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1.0 Court Unit - Room Data Sheet

L1 COURTROOM

Function

The Courtroom is used for both Master Calendar
Hearings and individual Merit Hearings. It is the largest
space within EOIR and the center for legal
proceedings. The Courtroom Dais is a raised platform
for the Judges Bench.

The Courtrooms must provide seating for
approximately thirty to thirty-five (30-35) people. The
Courtroom will have varying numbers of individuals at
each proceeding to include the Immigration Judge,
Legal Technician, Interpreter, Trial Attorney,
respondent, respondent Attorney, respondent family
and friends, withesses and observers.

Pew seating is provided for the visitors, tables for
Attorneys and Detainees, Witness Stand, Interpreter
Station and Clerks Station are the primary types of
furniture within the Courtroom.

Video Proceedings

Where there are limitations, some Courtrooms may be
equipped to conduct remote hearings using video
technology. Future development of the Courtroom
standard my be modified to better accommodate
remote operation using video and digital technology.

All  courtrooms shall be wired for televideo
proceedings, via ISDN. The number of courtrooms to
be used for televideo will be determined at a later date.
Once determined, the ISDN lines shall be activated.

Photograph

Floor Plan (864 nsf)




4. FUNCTIONAL REQUIREMENTS

- SYSTEMS MATRIX

Walls Floors Ceiling Doors Hardware Glazing

See Appendix - Section| See Appendix - Section ACT - 10’ high 3'x6’8” Solid Core Wd See Schedule Below N/A
5 - for Finish Schedule | 5 - for Finish Schedule

Plumbing HVAC Lighting Power Security Communications
N/A Stand alone A/C Unit Recessed Parabolic| Receptacles NEMA See Schedule Below See Schedule Below
Avoid plumbing piping | AHU mounted outside Fluorescent 5-20R 125v/20A, Duress alarm button below Run Telephone/Data in 1” dia.
above ceiling Courtroom for sound remotely switched. | 3 wire Single Phase Judges Bench floor conduit for future addn’l.
isolation - High Volume Emergency lighting cable runs.
Low Velocity Diffusers connected to back-
No transfer grills up generator.

- FURNITURE - EQUIPMENT - HARDWARE SCHEDULE

ID | ltem Vendor* Style Model # Qty.
FURNITURE
F Waste Receptacle 2
F Pew 7’-0” (custom built) UNICOR EOIR7PEW TBD
F Pew 6’-0” (custom built) UNICOR EOIR6PEW TBD
F Interpreter Station (custom built) UNICOR EOIR CLERK 1
F Judges Bench (custom built) UNICOR EOIRBENCH 1
F Clerk Station (custom built) UNICOR EOIRCLERK 1
F Witness Stand (custom built) UNICOR EOIRSTAND 1
F Attorneys Tables UNICOR Symphony S7236-02-WN 2
F Printer Stand UNICOR Baritone BT3524MCWWN 1
F Attorney Chair Trinity Furniture Walnut 7110-00-584-6490 4
F Clerk Chair UNICOR Budget (Black) ZZUST2032-3601 1
F Witness Chair UNICOR Budget (Black) ZZUST2032-3601 1
F Interpreter Chair UNICOR Budget (Black) ZZUST2032-3601 1
F Immigration Judges Chair UNICOR Queen Anne WVC1211WN 1
or UNICOR Overture FC-HB-VG-UG-SM-S-C-04 1
F AV Stand w/Casters KLOG Medium Oak MLCT-75 1
EQUIPMENT
Bl Floor Mounted Telephone Outlet RJ45 1
Bl Floor Mounted Microphone Outlet, Male XLR 4
Bl Floor Mounted Microphone Outlet, Female XLR 4
Bl Microphone Jumper - Extension cables Include Connectors | XLR (1 Male/1 Female) 4
Bl Female Outlet for Speaker Phone RJ11 4
Bl Outlet for Soundstation Microphone RJ9 4
Bl Female Outlet to Connect Console RJ45 4
BI Observers Rail with Gate and Hardware 1
Bl Floor Mounted Data Outlet RJ45 5
Bl Floor Mounted Electrical Outlet Duplex 8
BI Wall Mounted Electrical Outlet Duplex 4
Bl Wall Mounted Data Outlet RJ45 3
Bl Emergency Lighting 1
Bl Wall Mounted ISDN Hook-up RJ45 3
HARDWARE
Bl Public Entry Door Closer LCN w/Hold Open LCN 4040 1
Bl Duress Alarm System Radionics or Ademco D7212B or 50P 1
Bl Public Entry Door Lockset 1
Bl Public Entry Door Offset Hinges (Swing Away) 3
Bl Door Floor Stops 2
BI Judges Entry Door Closer LCN LCN 4040 1
BI Judges Entry Door Cipher Lock Trilogy DL 2700 1
BI Judges Entry Door Deadbolt Lock Schlage Lockset B680 1
BI Judges Entry Door Peaphole Ives 190 degree Ives 698 1
Bl Judges Door - Non-removable hinge pins Site Specific 3
BI Door Sweep - Automatic retracting inset 2
BI Door Sound Seal 2

* Vendor names are listed as a point of reference for equipment specs. Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements. Where an existing facility is being modified, new hardware shall be compatible with existing
preference is for electronic keyless entry - via card readers or cipher locks. Each system must provide for key override.

4.11
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1.0 Court Unit - Room Data Sheet

'L1 COURTROOM - TECHNICAL SPECIFICATIONS TECHNICAL NOTES

A Recessed Floor Box in DAIS/Platform

- One (1) Female Data Outlet for Computer Network (RJ45)

- One (1) Female Phone Outlet for Judges Phone (RJ45)

- One (1) Female Phone Outlet for Speaker Phone (Analog
RJ9)

- One (1) Female Outlet to connect to the Soundstation Premier
to Soundstation Satellite (RJ45)

- Three (3) Female Outlets for External Microphone to Speaker
Phone (RJ9)

- Four (4) Male 3-XLR Connectors to connect Microphone to
Recorder

- One (1) Fourplex Electrical Outlet

B Recessed Floor Box at Atty. Table

- One (1) Female Phone Outlet for Speaker Phone (Analog
RJ9)

- One (1) Female Outlet to connect to the Soundstation Premier
to Soundstation Satellite (RJ45)

- Two (2) Female Outlets for External Microphone to Speaker
Phone (RJ9)

- One (1) Female 3-XLR Connectors to connect Microphone to
Recorder

- One (1) Duplex Electrical Outlet

B 1 Recessed Floor Box at Atty. Table
- Two (2) Female Outlets for External Microphone to Speaker
Phone (RJ9)
- One (1) Female 3-XLR Connectors to connect Microphone to
Recorder
- One (1) Duplex Electrical Outlet

C Recessed on the Face of the DAIS
- One (1) Female Outlets for External Microphone to Speaker
Phone (RJ9)
- One (1) Female 3-XLR Connectors to connect Microphone to
SYMBOL LEGEND Recorder
- One (1) Duplex Electrical Outlet

D Recessed Floor Box in DAIS/Platform
- Two (2) Female Data Outlets for Computer Network (RJ45)
- One (1) Duplex Electrical Outlet

E Recessed in the Center of the face of the DAIS
- One (1) Female 3-XLR Connectors to connect Microphone to
Recorder
- One (1) Duplex Electrical Outlet

4.12.A
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1.0 Court Unit - Room Data Sheet

'L1| COURTROOM - RAILING DETAILS
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4. FUNCTIONAL REQUIREMENTS
1.0 Court Unit - Room Data Sheet

L1 COURTROOM - DOOR SECURITY
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1.0 Court Unit - Room Data Sheet

'L1| COURTROOM - DAIS DETAIL
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1.0 Court Unit - Room Data Sheet

- COURTROOM SUB-LOBBY

Function

The Courtroom Secure Corridor is used to provide
access to the Courtrooms by the Public/Visitors, and
detainees. Pedestrian sally-ports are located at
opposite ends of the corridor to monitor the flow of
pedestrian traffic entering and leaving the courtrooms.

The Courtroom Sub-Lobby is used for visitor/public
and alien access to the Courtroom. It is essentially a
corridor leading from the Public Lobby/Waiting Room
at one end and the detainee Housing Units/Holding
Rooms on the opposite end.

Security controls are incorporated to make sure that
there is not any cross traffic of detainees and the
public when entering the Sub-Lobby. This may be
accomplished through the installation of a vestibule or
secure air lock at the Public end of the corridor.

4.14

Photograph

Floor Plan (150 nsf per Courtroom)
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- SYSTEMS MATRIX

Walls Floors Ceiling Doors Hardware Glazing

See Appendix - Section| See Appendix - Section ACT - 8' High Security See Schedule Below N/A
5 - for Finish Schedule | 5 - for Finish Schedule

Plumbing HVAC Lighting Power Security Communications

N/A Typical Recessed 110v Duplex - Security See Schedule Below Site Specific
Fluorescent

- FURNITURE - EQUIPMENT - HARDWARE SCHEDULE

ID | Item Vendor* Style Model # Qty.
FURNITURE

N/A [

EQUIPMENT

N/A [

HARDWARE

Bl Electronic Access Reader Site Specific
Bl Door Floor Stops Site Specific
Bl Public Door - Non-removable hinge pins Site Specific
Bl Door Sound Seal Site Specific
Bl Door Sweep - Automatic retracting inset Site Specific

* Vendor names are listed as a point of reference for equipment specs. Equal products by other manufactures can be used.
** | ockset to be determined based on CDF facility requirements. Where an existing facility is being modified, new hardware shall be compatible with existing
preference is for electronic keyless entry - via card readers or cipher locks. Each system must provide for key override.

4.15
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1.0 Court Unit - Room Data Sheet

13| JUDGES CORRIDOR

Function

One corridor is required for each courtroom to provide
separate and secured access to and from the hearing.
This ensures that the Immigration Judges and other
court personnel do not have to pass through waiting
areas or the seating area of the hearing room to reach
the bench. In case of an emergency, the staff can
escape from the hearing room through the door
immediately behind the Judge’s Bench. The security
system then locks the door to the corridor to provide
safe egress.

Photograph

Floor Plan (150 nsf per Courtroom)




4. FUNCTIONAL REQUIREMENTS

- SYSTEMS MATRIX

Walls Floors Ceiling Doors Hardware Glazing

See Appendix - Section| See Appendix - Section ACT - 8' High Solid-Core Wood See Schedule Below N/A
5 - for Finish Schedule | 5 - for Finish Schedule

Plumbing HVAC Lighting Power Security Communications

N/A Typical Recessed 110v Duplex N/A N/A
Fluorescent

- FURNITURE - EQUIPMENT - HARDWARE SCHEDULE

ID | item Vendor* Style Model # Qty.
FURNITURE

N/A [

EQUIPMENT

N/A [

HARDWARE

Bl Electronic Access Reader Site Specific
Bl Door Floor Stops Site Specific
Bl Public Door - Non-removable hinge pins Site Specific
Bl Door Sound Seal Site Specific
Bl Door Sweep - Automatic retracting inset Site Specific

* Vendor names are listed as a point of reference for equipment specs. Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements. Where an existing facility is being modified, new hardware shall be compatible with existing
preference is for electronic keyless entry - via card readers or cipher locks. Each system must provide for key override.
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‘ DHS - Immigration and Customs Enforcement

EOIR Court Design Standards 4. FUNCTIONAL REQUIREMENTS

1.0 Court Unit - Room Data Sheet
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DHS - Immigration and Customs Enforcement

EOIR Court Design Standards

1.0 Court Unit - Room Data Sheet

14 DETAINEE SALLYPORT

Function

The Detainee Sallyport is located at the end of the
Public/Detainee Secure Corridor which leads to the
EOIR Courtrooms. Its function is to control detainees
movement to and from the EOIR Courtrooms.
Detainees would remain within the Detainee Sallyport
if any members of the public are present in the
Public/Detainee Secure Corridor. Detainees will be
accompanied by a CDF officer during this process.

NOT AVAILABLE

Photograph

Floor Plan (64 nsf)




4. FUNCTIONAL REQUIREMENTS

- SYSTEMS MATRIX

Walls Floors Ceiling Doors Hardware Glazing

See Appendix - Section| See Appendix - Section ACT - 8’ High Security See Schedule Below N/A
5 - for Finish Schedule | 5 - for Finish Schedule

Plumbing HVAC Lighting Power Security Communications

N/A Typical Recessed N/A See Schedule Below Site Specific
Fluorescent

- FURNITURE - EQUIPMENT - HARDWARE SCHEDULE

ID | item Vendor* Style Model # Qty.
FURNITURE

N/A [

EQUIPMENT

N/A [

HARDWARE

Bl Electronic Access Reader Site Specific
Bl Door Floor Stops Site Specific
Bl Public Door - Non-removable hinge pins Site Specific
Bl Door Sound Seal Site Specific
Bl Door Sweep - Automatic retracting inset Site Specific

* Vendor names are listed as a point of reference for equipment specs. Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements. Where an existing facility is being modified, new hardware shall be compatible with existing
preference is for electronic keyless entry - via card readers or cipher locks. Each system must provide for key override.
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DHS - Immigration and Customs Enforcement

EOIR Court Design Standards

1.0 Court Unit - Room Data Sheet

15 PUBLIC SALLYPORT

Function

The Public Sallyport is located at the end of the
Public/Detainee Secure Corridor which leads to the
EOIR Courtrooms directly adjacent tot he Main Public
Lobby. Its function is to control the public movement to
and from the EOIR Courtrooms. The public would
remain within the Public Sallyport if any detainees
have been cleared to enter the Public/Detainee Secure
Corridor. The public will be escorted to the courtrooms
by a CDF officer.

NOT AVAILABLE

Photograph

Floor Plan (64 nsf)




4. FUNCTIONAL REQUIREMENTS

- SYSTEMS MATRIX

Walls Floors Ceiling Doors Hardware Glazing

See Appendix - Section| See Appendix - Section ACT - 8’ High Security See Schedule Below N/A
5 - for Finish Schedule | 5 - for Finish Schedule

Plumbing HVAC Lighting Power Security Communications

N/A Typical Recessed N/A See Schedule Below Site Specific
Fluorescent

- FURNITURE - EQUIPMENT - HARDWARE SCHEDULE

ID | item Vendor* Style Model # Qty.
FURNITURE

N/A [

EQUIPMENT

N/A [

HARDWARE

Bl Electronic Access Reader Site Specific
Bl Door Floor Stops Site Specific
Bl Public Door - Non-removable hinge pins Site Specific
Bl Door Sound Seal Site Specific
Bl Door Sweep - Automatic retracting inset Site Specific

* Vendor names are listed as a point of reference for equipment specs. Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements. Where an existing facility is being modified, new hardware shall be compatible with existing
preference is for electronic keyless entry - via card readers or cipher locks. Each system must provide for key override.
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2.0 ADMINISTRATIVE UNIT REQUIREMENTS

- Function
- Workflow Patterns
- Room Data Sheets
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DHS - Immigration and Customs Enforcement

EOIR Court Design Standards

2.0 Administrative Unit - Function

FUNCTION STATEMENT

The function of the Administrative Unit includes leading
court proceedings, managing records of proceedings,
recording, printing, and filing of documents.

The Court Administrator manages the operations
including scheduling and staff. The Immigration
Judges conduct hearings and arraignments with
assistance from the support staff.

In a typical proceeding a charge is filed by DHS against
a detainee being held at the CDF. The charge is filed
with EOIR in the form of a written document and is
received at the receptionist area. Then, the document
is sent to the Court for schedule determination, and
transferred to the Judge for the hearing. Once the
hearing is completed the record of the proceedings is
printed and the recorded information s
transferred/stored in the File Room.

Design Criteria

Critical Issues

v" All support work areas shall be adjacent to each other

v' The Judges Chambers shall be located near the
support staff

v' The Main Entry into EOIR shall be off of the main CDF
lobby/waiting area.

v' The Administrative Unit staff members need to be
located adjacent to the courtrooms.

Special Requirements

Consideration shall be made to provide natural light to
both private offices and general office areas.

Space Requirements

2.0 ADMINISTRATIVE UNIT

2.1 Immigration Judge Chambers

2.2 Court Administrator Office

2.3 Law Clerk Office

2.4 Supervisory Legal Technician Office
2.5 Support Work Station

2.6 Supervisory Interpreter Office




4. FUNCTIONAL REQUIREMENTS

2.0 Administrative Unit : Organizational Diagram

(b)(2)High




DHS - Immigration and Customs Enforcement

EOIR Court Design Standards

2.0 Administrative Unit - Critical Workflow Patterns

INTRODUCTION

The diagrams on the following page (p4.29) illustrate
some of the most critical workflow issues and patterns
of the Administrative Unit.




4. FUNCTIONAL REQUIREMENTS

2.0 Administrative Unit : Critical Workflow Patterns

1. “CENTER CONTROL"

The Court Administrator coordinates activities for the
EOIR Court Unit. For ease of coordination, the Court
Administrator Office shall be central to all functions
within the Unit.

2. “STAFF CONNECTIVITY”
The EOIR Judges are assisted by the support staff.
Direct and immediate access to staff is desirable.

3. “CONTROLLED PUBLIC PENETRATION"

The EOIR Court Suite is a secure area. All
public/visitor entry into the EOIR Court Suite shall
begin at the Public Lobby and be contained within an
EOIR Reception Area. No public/visitors are allowed
into the EOIR Court Suite with the exception of the
courtrooms.
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DHS - Immigration and Customs Enforcement

EOIR Court Design Standards

2.0 Administrative Unit - Room Data Sheet

2.1 IMMIGRATION JUDGE CHAMBERS

Function

The Immigration Judge Chambers is the primary office
for the Immigration Judge and shall be located in close
proximity to the courtroom.

Judges activities include :
Holding hearings

Analyzing evidence

Making legal judgement
Issuing appropriate legal action
Rendering a decision

AN NI N NN

Immigration Judges are responsible for conducting
judicial proceedings and act independently in their
decision-making capacity; their decisions are
administratively final, unless appealed or certified to
the Board of Immigration Appeals. The Judges conduct
hearings concerning the removal of illegal aliens
throughout the United States. Through its Criminal
Alien Institutional Hearing Program, OCIJ currently has
programs coordinated and in place in all 50 states,
including Puerto Rico, the District of Columbia, and
selected municipalities and Bureau of Prison facilities
to adjudicate the immigration status of alien inmates
incarcerated by Federal, State, and municipal
correctional authorities as a result of convictions for
criminal offenses. Judges report directly to the Office
of the Chief Immigration Judge.

Photograph

Floor Plan (175 nsf)

SYMBOL LEGEND: Voice Outlet Voice/Data Outlet Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet
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4. FUNCTIONAL REQUIREMENTS

2.1 SYSTEMS MATRIX

Walls Floors Ceiling Doors Hardware Glazing

See Appendix - Section| See Appendix - Section ACT - 8" High Solid Core Wood See Schedule Below Exterior Windows

5 - Finish Schedule 5 - Finish Schedule

Plumbing HVAC Lighting Power Security Communications

N/A Typical Recessed 110v Duplex N/A Telephone and Data - 2 Walls
Fluorescent

2.1 FURNITURE - EQUIPMENT - HARDWARE SCHEDULE

ID Item Vendor* Style Model # Qty.

FURNITURE

F Desk UNICOR Symphony S-7236-01-WN 1

F Credenza (Kneespace) UNICOR Symphony S-6820-09-WN 1
or (Double Door) UNICOR Symphony S-6820-01-WN 1

F Bookcase (4-shelf, open) UNICOR Symphony S-3520-12-WN 1
or (4-shelf, glass doors) UNICOR Baritone BT3515BC4SHGWN 1

F Lateral File (Two Drawer) UNICOR Symphony S-3520-09-WN 1
or (Four Drawer) UNICOR Symphony S-3520-10-WN 1

F Desk Chair (High back/Panel Arms) UNICOR Soprano WVC6222WN-7540 1
or (Ergonomic/Mid back) UNICOR Overture FC-MB-VG-UG-SM-S-C-04 1

F Side Chair UNICOR Soprano WVC6120-WN-7612 2

F Waste Receptacle 1

EQUIPMENT

N/A [

HARDWARE

BI Door Hardware Lockset** Classroom Function 1

* Vendor names are listed as a point of reference for equipment specs. Equal products by other manufactures can be used.
** |ockset to be determined based on CDF facility requirements. Where an existing facility is being modified, new hardware shall be compatible with existing
preference is for electronic keyless entry - via card readers or cipher locks. Each system must provide for key override.
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DHS - Immigration and Customs Enforcement

EOIR Court Design Standards

2.0 Administrative Unit - Room Data Sheet

2.2 COURT ADMINISTRATOR OFFICE

Function

The Court Administrator manages the day to day
operation of EOIR Court Unit including staffing. The
Court Administrator is responsible for the following:

v' Administrative management of operations

v" Scheduling hearings

v" Management of support staff

Photograph

Floor Plan (150 nsf)

SYMBOL LEGEND: Voice Outlet Voice/Data Outlet Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet
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4. FUNCTIONAL REQUIREMENTS

2.2 SYSTEMS MATRIX

Walls Floors Ceiling Doors Hardware Glazing

See Appendix - Section| See Appendix - Section ACT - 8" High Solid Core Wood See Schedule Below Exterior Windows

5 - Finish Schedule 5 - Finish Schedule

Plumbing HVAC Lighting Power Security Communications

N/A Typical Recessed 110v Duplex N/A Telephone and Data - 2 Walls
Fluorescent

2.2 FURNITURE - EQUIPMENT - HARDWARE SCHEDULE

ID Item Vendor* Style Model # Qty.

FURNITURE

F Desk UNICOR Symphony S-7236-01-WN 1

F Credenza (Kneespace) UNICOR Symphony S-6820-09-WN 1
or (Double Door) UNICOR Symphony S-6820-01-WN 1

F Bookcase (4-shelf, open) UNICOR Symphony S-3520-12-WN 1

F Lateral File (Two Drawer) UNICOR Symphony S-3520-09-WN 1
or (Four Drawer) UNICOR Symphony S-3520-10-WN 1

F Desk Chair (High back/Panel Arms) UNICOR Classic Ergo WP8007-BLK-3501 (Ebony 3501)| 1

F Side Chair UNICOR Soprano WVC6120-WN-7612 2

F Waste Receptacle

EQUIPMENT

N/A [

HARDWARE

BI Door Hardware Lockset** Classroom Function 1

* Vendor names are listed as a point of reference for equipment specs. Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements. Where an existing facility is being modified, new hardware shall be compatible with existing
preference is for electronic keyless entry - via card readers or cipher locks. Each system must provide for key override.
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DHS - Immigration and Customs Enforcement

EOIR Court Design Standards

2.0 Administrative Unit - Room Data Sheet

2.3 LAW CLERK OFFICE

Function

The Law Clerk Office is a private office. This position is
non-supervisory and provides direct support to the
Immigration Judge. The Law Clerks are responsible for
the following:

v' Supporting the Immigration Judge in case
preparation

v/ Conducting research for the Immigration Judge

Photograph

Floor Plan (120 nsf)

SYMBOL LEGEND: Voice Outlet Voice/Data Outlet Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet
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4. FUNCTIONAL REQUIREMENTS

2.3 SYSTEMS MATRIX

Walls Floors Ceiling Doors Hardware Glazing

See Appendix - Section| See Appendix - Section ACT - 8" High Solid Core Wood See Schedule Below Exterior Windows

5 - Finish Schedule 5 - Finish Schedule

Plumbing HVAC Lighting Power Security Communications

N/A Typical Recessed 110v Duplex N/A Telephone and Data - 2 Walls
Fluorescent

2.3 FURNITURE - EQUIPMENT - HARDWARE SCHEDULE

ID Item Vendor* Style Model # Qty.

FURNITURE

F Desk UNICOR Symphony S-7236-01-WN 1

F Credenza (Kneespace) UNICOR Symphony S-6820-09-WN 1
or (Double Door) UNICOR Symphony S-6820-01-WN 1

F Bookcase (4-shelf, open) UNICOR Symphony S-3520-12-WN 1

F Lateral File (Two Drawer) UNICOR Symphony S-3520-09-WN 1
or (Four Drawer) UNICOR Symphony S-3520-10-WN 1

F Desk Chair (High back/Panel Arms) UNICOR Classic Ergo WP8007-BLK-3501 (Ebony 3501)| 1

F Side Chair UNICOR Soprano WVC6120-WN-7612 2

F Waste Receptacle 1

EQUIPMENT

N/A [

HARDWARE

BI Door Hardware Lockset** Latchset 1

* Vendor names are listed as a point of reference for equipment specs. Equal products by other manufactures can be used.
** |ockset to be determined based on CDF facility requirements. Where an existing facility is being modified, new hardware shall be compatible with existing
preference is for electronic keyless entry - via card readers or cipher locks. Each system must provide for key override.

4.35




DHS - Immigration and Customs Enforcement

EOIR Court Design Standards

2.0 Administrative Unit - Room Data Sheets

2.4 SUPERVISORY LEGAL TECHNICIAN
OFFICE

Function

The Supervisory Legal Technician supervises and
provides administrative and court support. The
Supervisory staff is responsible for the following:

v' General staff administrative functions
v" One to One supervision, work assignment(s),
scheduling and consultation

Photograph

Floor Plan (120 nsf)

SYMBOL LEGEND: Voice Outlet Voice/Data Outlet Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet
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4. FUNCTIONAL REQUIREMENTS

2.4 SYSTEMS MATRIX

Walls Floors Ceiling Doors Hardware Glazing

See Appendix - Section| See Appendix - Section ACT - 8" High Solid Core Wood See Schedule Below Exterior Windows

5 - Finish Schedule 5 - Finish Schedule

Plumbing HVAC Lighting Power Security Communications

N/A Typical Recessed 110v Duplex N/A Telephone and Data - 2 Walls
Fluorescent

2.4 FURNITURE - EQUIPMENT - HARDWARE SCHEDULE

ID Item Vendor* Style Model # Qty.

FURNITURE

F Desk UNICOR Symphony S-6830-01-WN 1

F Credenza (Kneespace) UNICOR Symphony S-6820-09-WN 1
or (Double Door) UNICOR Symphony S-6820-01-WN 1

F Bookcase (4-shelf, open) UNICOR Symphony S-3520-12-WN 1

F Lateral File (Two Drawer) UNICOR Symphony S-3520-09-WN 1
or (Four Drawer) UNICOR Symphony S-3520-10-WN 1

F Desk Chair (High back/Panel Arms) UNICOR Classic Ergo WP8007-BLK-3501 (Ebony 3501)| 1

F Side Chair UNICOR Soprano WVC6120-WN-7612 2

F Waste Receptacle 1

EQUIPMENT

N/A [

HARDWARE

BI Door Hardware Lockset** Classroom Function 1

* Vendor names are listed as a point of reference for equipment specs. Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements. Where an existing facility is being modified, new hardware shall be compatible with existing
preference is for electronic keyless entry - via card readers or cipher locks. Each system must provide for key override.
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DHS - Immigration and Customs Enforcement

EOIR Court Design Standards

2.0 Administrative Unit - Room Data Sheet

2.5 SUPPORT WORKSTATION

Function

The Support Workstation consisting of low fixed
gypsum board partitions. This area houses clerks,
legal technicians, the receptionist and interpreters.
Depending on the layout of the partitions - the
individual workstation may have a left or right handed
“L"-shaped desk. Also within this area are shared
printers. One of the workstations will function as the
Receptionist and may be occupied by a Legal
Technician or Interpreter.

Photograph

Floor Plan (85 nsf)

SYMBOL LEGEND: Voice Outlet Voice/Data Outlet Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet
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4. FUNCTIONAL REQUIREMENTS

2.5 SYSTEMS MATRIX

Walls Floors Ceiling Doors Hardware Glazing
See Appendix - Section| See Appendix - Section ACT - 8" High Solid Core Wood See Schedule Below Ballistic - Reception Only
5 - Finish Schedule 5 - Finish Schedule

Full Security Partition
in Receptionist Area

Plumbing HVAC Lighting Power Security Communications
N/A Typical Recessed 110v Duplex - All 54" H See Schedule Below Telephone and Data - All 54" H
Fluorescent Partitions Partitions

2.5 FURNITURE - EQUIPMENT - HARDWARE SCHEDULE

ID Item Vendor* Style Model # Qty.
FURNITURE

F “L" Desk Righ Return UNICOR Symphony S-68R9-01-WN TBD
F “L" Desk Left Return UNICOR Symphony S-68L9-01-WN TBD
F File Cabinet (2-drawer, letter size) UNICOR Putty 312P 1

F Desk Chair (High Back/Adj.) UNICOR Classic Ergo WP8007-BLK-3501 1

F File Compressor UNICOR CIVISCF 1 Drawer
F Waste Receptacle

EQUIPMENT

N/A [

HARDWARE

N/A [

RECEPTION WINDOW

FURNITURE

F “L" Desk Right Return, or UNICOR Symphony S-68R9-01-WN 1
F “L" Desk Left Return UNICOR Symphony S-68L9-01-WN 1
F File Cabinet (2-drawer, letter size) UNICOR Putty 312P 1
F Desk Chair (High Back/Adj].) UNICOR Classic Ergo WP8007-BLK-3501 1
EQUIPMENT

Bl [ Ballistic Transaction Window Armortex SSTW-10 1
HARDWARE

BI Duress Alarm Button 1
BI 2-way Communicator Haven Technologies SC-300 1
BI Closer, Door LCN 4040 1
BI Speaker - Glass Mounted ARMORTEX SSBRS-7 1
BI Electronic Keypad Radionics or Ademco | Vista D1225 or 6139 1
BI Electronic Door Release 1
BI Peephole (190 degrees) IVES 698 1
BI Cypher Lock Trilogy DL2700 1
Bl Door Buzzer BZ-24 1

* Vendor names are listed as a point of reference for equipment specs. Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements. Where an existing facility is being modified, new hardware shall be compatible with existing
preference is for electronic keyless entry - via card readers or cipher locks. Each system must provide for key override.
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DHS - Immigration and Customs Enforcement

EOIR Court Design Standards

2.0 Administrative Unit - Room Data Sheets

2.6 SUPERVISORY INTERPRETER
OFFICE

Function

The Supervisory Interpreter Staff supervises
interpreters and provides administrative and court
support. The Supervisory Interpreter is responsible for
the following:

v' General staff administrative functions
v" One to One supervision, work assignment(s),
scheduling and consultation

Photograph

Floor Plan (130 nsf)

SYMBOL LEGEND: Voice Outlet Voice/Data Outlet Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet
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4. FUNCTIONAL REQUIREMENTS

2.6 SYSTEMS MATRIX

Walls Floors Ceiling Doors Hardware Glazing

See Appendix - Section| See Appendix - Section ACT - 8" High Solid Core Wood See Schedule Below Exterior Windows

5 - Finish Schedule 5 - Finish Schedule

Plumbing HVAC Lighting Power Security Communications

N/A Typical Recessed 110v Duplex N/A Telephone and Data - 2 Walls
Fluorescent

2.6 FURNITURE - EQUIPMENT - HARDWARE SCHEDULE

ID Item Vendor* Style Model # Qty.

FURNITURE

F Desk UNICOR Symphony S-6830-01-WN 1

F Credenza (Kneespace) UNICOR Symphony S-6820-09-WN 1
or (Double Door) UNICOR Symphony S-6820-01-WN 1

F Bookcase (4-shelf, open) UNICOR Symphony S-3520-12-WN 1

F Lateral File (Two Drawer) UNICOR Symphony S-3520-09-WN 1
or (Four Drawer) UNICOR Symphony S-3520-10-WN 1

F Desk Chair (High back/Panel Arms) UNICOR Classic Ergo WP8007-BLK-3501 (Ebony 3501)| 1

F Side Chair UNICOR Soprano WVC6120-WN-7612 2

F Waste Receptacle 1

EQUIPMENT

N/A [

HARDWARE

BI Door Hardware Lockset** Classroom Function 1

* Vendor names are listed as a point of reference for equipment specs. Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements. Where an existing facility is being modified, new hardware shall be compatible with existing
preference is for electronic keyless entry - via card readers or cipher locks. Each system must provide for key override.
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3.0 COMMON SUPPORT UNIT REQUIREMENTS

- Function
- Workflow Patterns
- Room Data Sheets
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DHS - Immigration and Customs Enforcement

EOIR Court Design Standards

3.0 Common Support Unit - Function

FUNCTION STATEMENT

The Common Support Unit contains the space which
help support the daily roles and responsibilities of the
EOIR Court staff. As such, the spaces should be
located in a centralized location for easy access.

4.44

Design Criteria

Critical Issues

v" The Common Support Unit should be centrally located
for easy staff access.

Special Requirements

v" The Common Support Unit houses a secure File Room,
Computer Room and work areas requiring special
equipment data and power requirements.

v' The Waiting Room is separated from a Reception Work
Station by a Ballistic Transaction Window installed in a
secure partition.

Space Requirements

3.0
3.1
3.2
3.3
3.4
3.5
3.6
3.7

COMMON SUPPORT UNIT
Conference Room

Pro Bono Room
Copier/Mail Room

File Room

Computer (ADP) Room
Break Room

Staff Restrooms

3.8 Janitor Closet

3.9 Printer Workstation
3.10 Supply Room




4. FUNCTIONAL REQUIREMENTS

3.0 Common Support Unit : Organizational Diagram

(b)(2)High




DHS - Immigration and Customs Enforcement

EOIR Court Design Standards

3.0 Common Support Unit - Workflow Patterns

INTRODUCTION

The diagrams on the following page (p4.47) illustrate
some of the most critical workflow issues and patterns
of the Common Support Unit.
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4. FUNCTIONAL REQUIREMENTS

3.0 Common Support Unit : Critical Workflow Patterns

1. “CENTRAL SUPPORT”

The support functions shall be located centrally for
ease of access between the judges and administrative
staff moving between the courtrooms, administrative
and support spaces.




DHS - Immigration and Customs Enforcement

EOIR Court Design Standards

3.0 Common Support Unit - Room Data Sheet

CONFERENCE ROOM

Function

The Conference Room is provided in each EOIR Court
suite and will increase in size proportionate to the
number of courtrooms/staff. The conference room is
used for the following:

v' Meetings
v' Conferences
v Intermittent training

Photograph

Floor Plan (Size determined by number of courtrooms)

SYMBOL LEGEND: Voice Outlet Voice/Data Outlet Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet
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4. FUNCTIONAL REQUIREMENTS

<H SYSTEMS MATRIX

Walls Floors Ceiling Doors Hardware Glazing

See Appendix - Section| See Appendix - Section ACT - 8" High Solid Core Wood See Schedule Below 190 Degree Peephole in Door

5 - Finish Schedule 5 - Finish Schedule

Plumbing HVAC Lighting Power Security Communications

N/A Typical Recessed 110v Duplex - 6 Duress Alarm Button - 110V | Telephone and Data
Fluorescent

<M FURNITURE - EQUIPMENT - HARDWARE SCHEDULE

ID | item Vendor* Style Model # Qty.
FURNITURE

F Table 12’ UNICOR Symphony S-14448-03-WN TBD
F Table 10’ UNICOR Symphony S-12048-03-WN TBD
F Table 8 UNICOR Symphony S-964201-WN TBD
F Chairs UNICOR Minuet WVC7232-BLK-7612 TBD
F Waste Receptacle 1
EQUIPMENT

NA [

HARDWARE

Bl Door Peephole - 190 Degrees lves 698 1

BI Lockset 1

BI Duress Alarm - Wall Mounted 1

* Vendor names are listed as a point of reference for equipment specs. Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements. Where an existing facility is being modified, new hardware shall be compatible with existing
preference is for electronic keyless entry - via card readers or cipher locks. Each system must provide for key override.
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DHS - Immigration and Customs Enforcement

EOIR Court Design Standards

3.0 Common Support Unit - Room Data Sheet

<4 PRO BONO ROOM

Function

The Pro Bono Room is used by private counsel
representing a respondent on a pro bono basis and
who require meeting time prior to a scheduled hearing.
The room shall be located adjacent and accessible to
the Waiting Room to preclude entrance into EOIR
Court’s secure area.

Photograph

Floor Plan (120 nsf)

SYMBOL LEGEND: Voice Outlet Voice/Data Outlet Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet
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4. FUNCTIONAL REQUIREMENTS

<A SYSTEMS MATRIX

Walls Floors Ceiling Doors Hardware Glazing
See Appendix - Section| See Appendix - Section ACT - 8" High Solid Core Wood See Schedule Below N/A
5 - Finish Schedule 5 - for Finish Schedule
Plumbing HVAC Lighting Power Security Communications
N/A Typical Recessed 110v Duplex - 3 N/A
Fluorescent

<A FURNITURE - EQUIPMENT - HARDWARE SCHEDULE

ID | item Vendor* Style Model # Qty.
FURNITURE

F Table UNICOR Rhythm RO3060TA1SAJBC 1

F Chair UNICOR Overture MXPLNAPY-CH-BL 4

F Waste Receptacle 1
EQUIPMENT

N/A [

HARDWARE

Bl Latchset 1

* Vendor names are listed as a point of reference for equipment specs. Equal products by other manufactures can be used.
** |Lockset to be determined based on CDF facility requirements. Where an existing facility is being modified, new hardware shall be compatible with existing
preference is for electronic keyless entry - via card readers or cipher locks. Each system must provide for key override.




DHS - Immigration and Customs Enforcement

EOIR Court Design Standards

3.0 Common Support Unit - Room Data Sheet

<N COPIER/MAIL ROOM

Function

The Copier/Mail Room is used for mass printing for
Courtroom proceedings and record-keeping, mail
receipt, processing and distribution for EOIR Court
staff. The Copier/Mail Room will contain the following
as a minimum:

One photocopier
One shredder
Fax

Postage meter
Mail center
Form sorter

AANE NN NN

Photograph

Floor Plan (120 nsf)

SYMBOL LEGEND: Voice Outlet Voice/Data Outlet Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet
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4. FUNCTIONAL REQUIREMENTS

<IN SYSTEMS MATRIX

Walls Floors Ceiling Doors Hardware Glazing
See Appendix - Section| See Appendix - Section ACT - 8" High Solid Core Wood See Schedule Below N/A
5 - Finish Schedule 5 - Finish Schedule
Plumbing HVAC Lighting Power Security Communications
N/A Typical Recessed TBD N/A Fax, Mail Machine, Telephone
Fluorescent Based on Dedicated and Data - 2 Analog Lines
Equipment Circuits Required
<N FURNITURE - EQUIPMENT - HARDWARE SCHEDULE
ID | item Vendor* Style Model # Qty.
FURNITURE
F Mail Table Charnstrom Putty/Walnut A987W 1
F Mail Table Sorter Charnstrom Putty pP787 1
F Waste Receptacle 1
EQUIPMENT
Bl Copier DOJ 1
Bl Postage Meter DOJ 1
Bl Shredder DOJ 1
Bl Fax Machine DOJ 1
HARDWARE
Bl Lockset Building Standard Latchget 1

* Vendor names are listed as a point of reference for equipment specs. Equal products by other manufactures can be used.

** |Lockset to be determined based on CDF facility requirements.

preference is for electronic keyless entry - via card readers or cipher locks. Each system must provide for key override.
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FILE ROOM

Function

The File Room is used to secure files. The size of the
File Room will vary proportionately to the number of
courtrooms. The worktable is for use by a support staff
in closing out/retiring files. The Case File Room shall
be in close proximity to the Administrative Staff.

Following are functional uses of the Case File
Room:

v Storage of court case records
v" Completion of case closeout files

Photograph

Floor Plan (Size determined by number of courtrooms)

SYMBOL LEGEND: Voice Outlet Voice/Data Outlet Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet
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4. FUNCTIONAL REQUIREMENTS

<N SYSTEMS MATRIX

Walls Floors Ceiling Doors Hardware Glazing
See Appendix - Section| See Appendix - Section ACT - 8" High Solid Core Wood See Schedule Below N/A
5 - Finish Schedule 5 - Finish Schedule
Plumbing HVAC Lighting Power Security Communications
N/A Typical Recessed 110v Duplex Electronic Strikes and Cipher | Data
Fluorescent Locks - See Schedule Below
Connected to
Emergency
Generator

<8 FURNITURE - EQUIPMENT - HARDWARE SCHEDULE

ID | item Vendor* Style Model # Qty.
FURNITURE

F Work Table UNICOR Rhythm R0O3060TA1SAJBC 1

F File Cabinet, 5 Drawer, Locking UNICOR Sand VER15305DFB28 15/Court Room
F Compressors for Vertical Files UNICOR CIVISCF 1 Drawer
F Chair (High Back/Adj.) UNICOR Classic Ergo WP8007-BLK-3501 1

F Waste Receptacle 1
EQUIPMENT

N/A [

HARDWARE

Bl Cypher Lock Trilogy Key Bypass DL2700 1

Bl Door Closer LCN w/Holdopen LCN 4040 1

* Vendor names are listed as a point of reference for equipment specs. Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements. Where an existing facility is being modified, new hardware shall be compatible with existing
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COMPUTER (ADP) ROOM

Function

The Computer (ADP) Room is used for termination of
network cabling into EOIR Court server equipment.
Termination occurs in the LAN within a “Patch Panel”.

The following are Computer Room functions:
v' Computer cabling terminations

v" Main server equipment location

v' Computer cabling terminations

Critical Requirements

v 3/4 ton split air conditioning unit (ACU) with remote

condenser, that operates 24/7/365. The ACU will
have the capacity to control both temperature and

humidity
Photograph
Floor Plan (120 nsf)
SYMBOL LEGEND: Voice Outlet Voice/Data Outlet Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet
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4. FUNCTIONAL REQUIREMENTS

<N SYSTEMS MATRIX

Walls Floors Ceiling Doors Hardware Glazing
See Appendix - Section| See Appendix - Section ACT - 8" High Solid Core Wood See Schedule Below N/A
5 - Finish Schedule 5 - Finish Schedule
Plumbing HVAC Lighting Power Security Communications
N/A Auxiliary - See Equipment| Recessed Special Purpose Duplex | See Schedule Below Telephone and Data
Matrix Fluorescent Nema L5-20R and L5-
30R (twist lock), 120v,
20A 3-wire single phase
Individual branch
circuit - orange outlet

<HN FURNITURE - EQUIPMENT - HARDWARE SCHEDULE

ID | item Vendor* Style Model # Qty.

FURNITURE

F Bench w/Casters Anthro B4829BK/BK 1

F Chair UNICOR Classic Ergo ZZUST2032-3601 1

F Waste Receptacle 1

EQUIPMENT

Bl Auxiliary - self contained, above ceiling m’ntd, 3/4 ton 1
AIC Unit

BI Server Rack 1

Bl Computer Patch Panels (48 port) 1

Bl Phone Patch Panel Board (4'x8")

DOJ UPS, Servers, PCs / Monitors DOJ

HARDWARE

Bl Closer w/automatic hold open feature LCN w/holdopen LCN 4040 1

Bl Cypher Lock Trilogy Key Bypass DL2700 1

* Vendor names are listed as a point of reference for equipment specs. Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements. Where an existing facility is being modified, new hardware shall be compatible with existing
preference is for electronic keyless entry - via card readers or cipher locks. Each system must provide for key override.
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<8 BREAK ROOM

Function

The Break Room is used for staff food storage and
preparation and for staff lunch/coffee breaks. A small
table is provided for seating of up to four people.

In addition, to the use by employees during regular
working hours, there is an ongoing requirement for
individuals that may be required to work after hours
and weekends. The size/number of Break Rooms will
be proportional to the number of courtrooms, with one
Break Room per floor in those Immigration Courts that
are on multiple floors. A refrigerator will be provided in
each Break Room

Photograph
Following are functional uses of the Break Room:

v" Lunch room
v Storage of food and drinks
v' Employee Breaks

Floor Plan (150 nsf)

SYMBOL LEGEND: Voice Outlet Voice/Data Outlet Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet
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4. FUNCTIONAL REQUIREMENTS

<N SYSTEMS MATRIX
Walls Floors Ceiling Doors Hardware Glazing
See Appendix - Section| See Appendix - Section ACT - 8" High Solid Core Wood See Schedule Below N/A
5 - Finish Schedule 5 - Finish Schedule
Plumbing HVAC Lighting Power Security Communications
Faucet & Sink Typical w/Air Exhaust Recessed 110v Duplex - GFI Small Appliance Dedicated N/A
w/Disposal Fluorescent 20 amp Circuit

<IN FURNITURE - EQUIPMENT - HARDWARE SCHEDULE
ID | item Vendor* Style Model # Qty.
FURNITURE
F Seating UNICOR MXPLNAPY-CH-BL 4
F Table UNICOR R04242TA1XAJBB 1
F Waste Receptacle (Mid-size) 2
EQUIPMENT
Bl Upright Refrigerator/Freezer White (18 c.u.) 1
Bl Base Cabinets, 6 LF Total 1
Bl Wall Cabinets, 6 LF Total 1
Bl Counter Top, 6 LF Total 1
Bl Air Exhaust System (200 CFM) Penn Zepher Z-10 1
Bl Faucet & Sink w/Disposer Stainless Steel 1
HARDWARE
BI Latchset

* Vendor names are listed as a point of reference for equipment specs. Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements. Where an existing facility is being modified, new hardware shall be compatible with existing
preference is for electronic keyless entry - via card readers or cipher locks. Each system must provide for key override.
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STAFF RESTROOMS

Function

The Staff Restrooms are single use rooms located
within the EOIR court suite so that staff and Judges do
not have to leave the secure EOIR Court suite to
access restroom facilities.

Photograph

Floor Plan ( 56 nsf)

SYMBOL LEGEND: Voice Outlet Voice/Data Outlet Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet
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4. FUNCTIONAL REQUIREMENTS

<A SYSTEMS MATRIX

Walls Floors Ceiling Doors Hardware Glazing

See Appendix - Section| See Appendix - Section ACT - 8" High Solid Core Doors See Schedule Below N/A

5 - Finish Schedule 5 - Finish Schedule

Plumbing HVAC Lighting Power Security Communications
Fixture Water and Toilet Exhaust Recessed 110v Duplex - GFI N/A N/A

Waste Lines Fluorescent

<A FURNITURE - EQUIPMENT - HARDWARE SCHEDULE

ID | item Vendor* Style Model # Qty.
FURNITURE

N/A [

EQUIPMENT

By Owner| Toilet - Flush Valve il 1
By Owner| Lavatory - Wall Mounted il 1
By Owner| Grab Bars il 2
By Owner| Toilet Paper Dispenser il 1
By Owner| Toilet Seat Cover Protector Dispenser il 1
By Owner| Semi-recessed Paper Towel/Waste Receptacle ol 1
By Owner| Soap Dispenser il 1
By Owner| Feminine Napkin Disposal Unit (Women's Restroom) ol 1
By Owner| Wall Mirror ol 1
HARDWARE

By Owner| Lockset ol Push Button/Privacy 1

* Vendor names are listed as a point of reference for equipment specs. Equal products by other manufactures can be used.

** Lockset to be determined based on CDF facility requirements. Where an existing facility is being modified, new hardware shall be compatible with existing
preference is for electronic keyless entry - via card readers or cipher locks. Each system must provide for key override.

*** |tem provide by owner as part of CDF build-out.
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3.0 Common Support Unit - Room Data Sheet

<SRN JANITOR CLOSET

Function
A janitor’s closet with a mop sink and room for storage
of cleaning products and equipment will be located

within the EOIR Court suite.

Photograph

Floor Plan ( 30 nsf)

SYMBOL LEGEND: Voice Outlet Voice/Data Outlet Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet
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4. FUNCTIONAL REQUIREMENTS

<SRN SYSTEMS MATRIX

Walls Floors Ceiling Doors Hardware Glazing
See Appendix - Section| See Appendix - Section ACT - 8" High Solid Core Wood See Schedule Below N/A
5 - Finish Schedule 5 - Finish Schedule
Plumbing HVAC Lighting Power Security Communications
Floor Mop Sink Exhaust Fan Recessed 110v Duplex - GFI N/A N/A
Fluorescent

<l FURNITURE - EQUIPMENT - HARDWARE SCHEDULE

ID | item Vendor* Style Model # Qty.
FURNITURE

N/A [

EQUIPMENT

By Owner| Floor Sink, 3'x3' w/6” curb ol 1

By Owner| Wall Mounted Mop Rack il 1

By Owner| Wall Mounted Shelving il 1
HARDWARE

By Owner| Latchset ol 1

* Vendor names are listed as a point of reference for equipment specs. Equal products by other manufactures can be used.

** Lockset to be determined based on CDF facility requirements. Where an existing facility is being modified, new hardware shall be compatible with existing
preference is for electronic keyless entry - via card readers or cipher locks. Each system must provide for key override.

*** |tem provide by owner as part of CDF build-out.
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<HB PRINTER WORKSTATION

Function

A Printer Workstation is a dedicated space for
document printing and management of print files. The
size of the Printer Workstation is proportionate to the
number and Courtrooms served.

Photograph

Floor Plan (64 nsf, Qty. determined by No. of courtrooms)

SYMBOL LEGEND: Voice Outlet Voice/Data Outlet Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet
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4. FUNCTIONAL REQUIREMENTS

<HN SYSTEMS MATRIX

Walls Floors Ceiling Doors Hardware Glazing
See Appendix - Section| See Appendix - Section ACT - 8" High N/A N/A N/A
5 - Finish Schedule 5 - Finish Schedule
Plumbing HVAC Lighting Power Security Communications
N/A Typical Recessed 110v Duplex N/A Data Outlets
Fluorescent

<IN FURNITURE - EQUIPMENT - HARDWARE SCHEDULE
ID | item Vendor* Model # Qty.
FURNITURE
F Printer Stand UNICOR Symphony S-192007-WN TBD
F Printer Stand UNICOR Symphony S-352007-WN TBD
F Waste Receptacle TBD
EQUIPMENT
N/A [
HARDWARE
N/A

* Vendor names are listed as a point of reference for equipment specs. Equal products by other manufactures can be used.
Where an existing facility is being modified, new hardware shall be compatible with existing
preference is for electronic keyless entry - via card readers or cipher locks. Each system must provide for key override.

** |Lockset to be determined based on CDF facility requirements.
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SUPPLY ROOM

Function

The Supply Room is used to stock boxes of copier
paper, supply cabinets, blank transcription tapes,
standard forms and stacked boxed files.

Photograph

Floor Plan (Size determined by number of courtrooms)

SYMBOL LEGEND: Voice Outlet Voice/Data Outlet Data Outlet Duplex Outlet ISDN Outlet Duress Alarm Outlet
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4. FUNCTIONAL REQUIREMENTS

<Hll SYSTEMS MATRIX

Walls Floors Ceiling Doors Hardware Glazing
See Appendix - Section| See Appendix - Section ACT - 8" High Solid Core Wood See Schedule Below N/A
5 - Finish Schedule 5 - Finish Schedule
Plumbing HVAC Lighting Power Security Communications
N/A Typical Recessed 110v Duplex N/A N/A
Fluorescent

<HI FURNITURE - EQUIPMENT - HARDWARE SCHEDULE

ID | item Vendor* Style Model # Qty.
FURNITURE

F Cabinet UNICOR Grey CSCA18367829 4

F Shelving UNICOR Grey BSU0136188729 6

F Waste Receptacle (Large) 1
EQUIPMENT

N/A [

HARDWARE

Bl Closer LCN w/holdopen LCN4040 1

Bl Lockset (Cypher Lock) Trilogy Key Bypass DL2700 1

* Vendor names are listed as a point of reference for equipment specs. Equal products by other manufactures can be used.
** Lockset to be determined based on CDF facility requirements. Where an existing facility is being modified, new hardware shall be compatible with existing
preference is for electronic keyless entry - via card readers or cipher locks. Each system must provide for key override.
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HANDICAPPED ACCESSIBILITY

Accommodations for the handicapped shall be
provided in accordance with the Uniform Federal
Accessibility Standards (UFAS), which identifies
standards for complying with accessibility provisions
contained in the Architectural Barriers Act, 42 U.S.C.
4251-4157, and/or applicable local codes, regulations
and laws.

FIRE PROTECTION AND LIFE SAFETY

Fire Protection and Life Safety requirements shall be in
accordance with local statutes. Notwithstanding this
provision, the requirements shall comply with National
Fire and Protection Association, National Fire Codes,
Occupational Safety and Health Administration
standards, and applicable local and/or national codes.

ELECTRICAL

The installation of two isolated ground duplex outlets
with a limit of four isolated ground outlets per circuit
shall be provided per 125 square feet of space. For
each position, there shall be one quadruplex outlet (or
equivalent). All power wiring shall be in floor, wall, or
ceilings. No power poles are allowed. Panelboards
shall have spare circuit spaces, which shall be defined
by EOIR with each space request.

One electrical closet per 10,000 square feet shall be
provided with sufficient ventilation. Notwithstanding
this provision, a minimum number and location of
outlets required by local and/or national codes shall be
adhered to.

COMPUTER LAN REQUIREMENTS

For each workstation, individual data cabling (Cat6,
8-wire twisted pair plenum rated) shall be provided.
Cable drops will originate at each workstation location
marked on the provided floor plan with a single 8-pin,
RJ45 jack (pin-out configuration: 1,2;3,6;4,5;7,8) and
will terminate and be hard wired into the back of a
patch panel the meets TIA/EIA-568B Category 6
standards in the computer room. The patch panel shall
be installed in a floor-mounted upright distribution rack.
Each end to be clearly marked to uniquely identify
each cable in the computer room and each cable at the
workstation location. All cable runs to be tested for
Category 6 certification. Each cable run will be
supplied with a 10'-0" Caté patch cord at the
workstation location and a 3'-0" Cat6 patch cord at the
patch panel location in the computer room.

The computer room will be provided with three (duplex)
NEMA L5-20R receptacles (orange), 125 Volt, 20 Amp,
3-wire single phase, individual branch circuits with
isolated ground; four (duplex) standard 20A and one
(duplex) NEMA L5-30R twist-lock receptacle (orange),
125 Volt, 20 Amp, 3-wire single phase, individual
branch circuit with isolated ground for Uninterruptible
Power Source (UPS). Also, three analog phone lines
shall be provided.

The computer room shall have a package % ton, split
air conditioning unit (ACU) with remote condenser,
which will operate 24 hours a day. The ACU will have
the capability to control both temperature and
humidity.

MECHANICAL

Mechanical requirements shall be provided in
accordance with the American Society of Heating,
Refrigeration and Air-Conditioning Engineers
(ASHRAE) Handbook and Standards.

PHYSICAL SECURITY

Physical security guidelines have been established for
EOIR to afford an adequate level of uniform protection.
Each guideline is designed to achieve a separate
security objective. All guidelines are mutually inclusive
and the absence of any component, will result in a
security vulnerability. These guidelines include the
following:

Public Access Control

Agency requires contiguous space. Space will be
accessible to the public while providing adequate
security measures, due to the highly sensitive and
critical filing and archiving system and for increased
personnel security. Unique building siting and/or
security issues and concerns may also preclude
building occupancy.

Courts shall be located in buildings where visitors
are required to pass through a public access control
(PAC) point or screening area comprised of a
guard(s), a magnetometer, and/or X-ray equipment.
Emergency exits shall be accessible to the public.

Employee Entrances: Consideration shall be
given to establishing one or more separate
employee entrances.




4. FUNCTIONAL REQUIREMENTS

Perimeter Security

Perimeter Security is the outer security boundary
which surrounds the secured area, and provides the
first level of control and protection. The perimeter
security guidelines will contain the following minimum

components:

Site Perimeter: The perimeter of the CDF
property shall be delineated by a minimum 6 feet
(1800 mm) high non-secure chain link fence with
single barbed wire outrigger, or in an urban setting,
a 6’ (1800 mm) high concrete masonry fence to
block views. This fencing is intended to clearly
identify the limitations of the property to the general
public. Appropriate fence-mounted signage shall
identify US Government Property and specify the
penalties for crossing the fence without
authorization. A buffer zone of 200 feet (61 meters)
shall be provided between the perimeter fence and
the primary facility perimeter in order to diminish
visual contact between the public and secure sides.
In urban areas, where the buffer zone or a separate
site perimeter is not attainable, other measures for
the security and protection of the facility must be
considered. At the site perimeter, maintain openings
in the chain link fence for vehicular site access.

Pedestrian Sallyport: Where separate pedestrian
access through the primary facility perimeter is
provided, gates shall be interlocked and under
CCTV surveillance from the central control room.
The interlocked gates shall be operated from the
central control room.

Walls: Slab to slab walls; either cinder block with
drywall or plaster finish, or metal stud with drywall
and fiberglass insulation.

The wall surrounding the Ballistic Transaction
Window (BTW) will be reinforced with 9-11 gauge
steel mesh lathe. Ballistic-rated walls may be
considered where appropriate.

Wall Construction:
“High” security walls shall be constructed using
one of the following methods:

Concrete masonry unit walls shall be a minimum
nominal 8" (200 mm) wide units reinforced with #4
(No. 13 metric) vertical reinforcing bar at 8” (200
mm) on center. All cells of concrete masonry units
shall be fully grouted with 3,000 psi (21 Mpa) grout.

Precast concrete panel walls shall be a minimum
nominal 4” (100 mm) wide, minimum strength of

5,000 psi (35 Mpa) and reinforced with minimum
W4 (MW26) welded wire fabric at 4” (100 mm) on
center in both directions, conforming to ASTM A185.
Cast-in-place concrete walls shall be a minimum 6”
(150 mm) wide, minimum strength of 3,000 psi (21
Mpa) reinforced with #4 (No. 13 metric) reinforcing
bars at 8" (200 mm) on center in one direction.
Cast-in-place concrete walls that are less than 6”
(150 mm) wide, but no less than 4” (100 mm) wide
shall have a minimum strength of 5,000 psi (35
Mpa) reinforced with W4 (MW26) welded wire fabric
at 4” (100 mm) on center in both directions.

Steel wall panels shall be 0.093 in. (12 gage)
minimum thickness A-60 galvanneal steel
conforming to ASTM A 653-CS requirements. All
structural or stiffening members shall be 0.058 in.
(16 gage) minimum thickness A-60 galvanneal steel
conforming to ASTM A 653-LFQ requirements. All
structural tubing stall be 0.115 in. (11 gage)
minimum thickness steel conforming to ASTM A
653-CS and ASTM A-525, G-90 galvanized
requirements.

“Medium” security walls shall be constructed
using one of the following methods:

Concrete masonry unit walls shall be a minimum
nominal 8” (200 mm) wide units reinforced with #4
(No. 13 metric) vertical reinforcing bar at 16” (400
mm) on center. All cells of concrete masonry units
shall be fully grouted with 3,000 psi (21 Mpa) grout.

Precast concrete panel walls shall be a minimum
nominal 4” (100 mm) wide, minimum strength of

5,000 psi (35 Mpa) and reinforced with minimum
W4 (MW26) welded wire fabric at 4” (100 mm) on
center in both directions, conforming to ASTM A185.

Cast-in-place concrete walls shall be a minimum 6”
(150 mm) wide, minimum strength of 3,000 psi (21

Mpa) reinforced with #4 (No. 13 metric) reinforcing
bars at 8" (200 mm) on center in one direction.
Cast-in-place concrete walls that are less than 6”
(150 mm) wide, but no less than 4” (100 mm) wide
shall have a minimum strength of 5,000 psi (35
Mpa) reinforced with W4 (MW26) welded wire fabric
at 4” (100 mm) on center in both directions.

Steel wall panels shall be 0.093 in. (12 gage)
minimum thickness A-60 galvanneal steel
conforming to ASTM A 653-CS requirements. All
structural or stiffening members shall be 0.058 in.
(16 gage) minimum thickness A-60 galvanneal steel
conforming to ASTM A 653-LFQ requirements. All
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structural tubing stall be 0.115 in. (11 gage)
minimum thickness steel conforming to ASTM A
653-CS and ASTM A-525, G-90 galvanized
requirements.

“Low” security walls shall be constructed using
one of the following methods:

Concrete masonry unit walls shall be a minimum
nominal 6” (150 mm) wide units. All cells of concrete
masonry units shall be fully grouted with 3,000 psi
(21 Mpa) grout.

Gypsum wallboard walls (partitions) shall be a

minimum 5/8” (16 mm) thick gypsum wall board on
galvanized steel mesh panels 0.048" (1.2 mm)
thick, 41 Ibs/sf (200 kg/m) on each side of minimum
20 gauge metal studs at 16” (400 mm) on center.
“High”, “medium”, and “low” security walls must be
constructed continuously from a security floor to a
secure ceiling. The secure ceiling may be either a
secure roof deck or a cap of secure construction
built below the roof deck in high bay areas. The
continuity of the secure wall construction must be
maintained by tying the wall reinforcing into the
secure floor and ceiling construction. When this
cannot be accomplished, a continuous #4 (No. 13)
reinforcing bar shall be cast no more than 1 %" (38
mm) from the edge of the concrete unit where it
meets other concrete or masonry members.

Roofing / Ceiling Construction:
“High” security roof/ceiling construction shall be
constructed of the following:

Cast-in-place concrete slabs shall be a minimum of
6” (150 mm) thick, 3,000 psi (21 Mpa) concrete with
#4 (No. 13 metric) reinforcing bars at 8” (200 mm)
on center in one direction. Cast-in-place concrete
slabs that are less than 6” (150 mm) thick, but no
less than 4” (100 mm) thick shall have a minimum
strength of 5,000 psi (35 Mpa) reinforced with W4
(MW26) welded wire fabric at 4" (100 mm) on
center in both directions.

Composite metal deck shall be a minimum of 4”
(100 mm) total depth, 3,000 psi (21 Mpa) concrete,
#4 (No. 13 metric) bars 8" (200 mm) on center in
one direction. Prestressed concrete tees or hollow
core slabs shall have a concrete topping to give
adequate cover for #4 (No. 13 metric) bars 8" (200
mm) on center in one direction.

Solid concrete planks shall have #4 (No. 13 metric)
reinforcing bars at 8” (200 mm) on center in one
direction. No concrete topping is required.

Metal acoustical ceiling panel shall be maximum
security double skin metal 0.125” (3.2 mm) thick
with perforations.

Metal roof decks shall be a minimum of 12 gauge.
No additional reinforcing is required, however the
deck must be securely tied to the “high” security
walls.

“Medium” security roof/ceiling construction shall
be constructed of the following:

Cast-in-place concrete slabs shall be a minimum of
6” (150 mm) thick, 3,000 psi (21 Mpa) concrete with
#4 (No. 13 metric) reinforcing bars at 16” (400 mm)
on center in one direction. Cast-in-place concrete
slabs that are less than 6” (150 mm) thick, but no
less than 4” (100 mm) thick shall have a minimum
strength of 5,000 psi (35 Mpa) reinforced with W4
(MW26) welded wire fabric at 4” (100 mm) on
center in both directions.

Composite metal deck shall be a minimum of 4"
(100 mm) total depth, 3,000 psi (21 Mpa) concrete,
#4 (No. 13 metric) bars 16" (400 mm) on center in
one direction.

Prestressed concrete tees or hollow core slabs shall
have a concrete topping to give adequate cover for
#4 (No. 13 metric) bars 16" (400 mm) on center in
one direction.

Solid concrete planks shall have #4 (No. 13 metric)
reinforcing bars at 16” (400 mm) on center in one
direction. No concrete topping is required.

Metal acoustical ceiling panel shall be maximum
security double skin metal 0.125” (3.2 mm) thick
with perforations.

Metal roof decks shall be a minimum of 12 gauge.
No additional reinforcing is required, however the
deck must be securely tied to the “medium”
security walls.

“Low” security roof/ceiling construction shall be
constructed of the same level of security as
“Medium” security described above.




Reception Areas

Ballistic Transaction Windows: A ballistic
transaction window (BTW), with a Level 3 ballistic
rating (.44 Magnum) and incorporating a Natural
Voice Channel and/or the indicated Level 3-rated
center speech device, will be installed in
immigration Court reception areas. Larger windows
will be incorporated in larger courts.

The Wall surrounding the BTW will be reinforced
with 9-11 gauge steel mesh lathe. Ballistic-rated
walls may be considered where appropriate.

The Door leading from the reception area and/or
waiting room into the staff area (generally, adjacent
to the BTW) will be of solid wood construction and
incorporate a keyed lockset. The door will also
incorporate hardware which will enable the
receptionist to remotely unlock the door by pressing
a button at or near the reception desk. It shall also
include a door closer and a peephole

Courtrooms

Doors: All doors will be of solid wood construction.

Doors leading from public space (i.e., waiting
rooms, reception areas, and corridors, etc.) into
courtrooms will incorporate keyed locking hardware
and will remain locked when courtrooms are not in
use. Interior doors leading from the courtrooms into
the staff areas will be fitted with automatic door
closers, Trilogy combination locks with no key
bypass, door viewers (model to be specified by the
EOIR Security Office), and a single throw deadbolt
lock (unless prohibited by local codes) on the staff
side of the door. The door frame will be provided
with electric strike controlled by a timer.

Rail: A 3'-4” (or 40") high wood rail will separate the
visitors' seating area from the judge's and attorney's
area. The rail will incorporate a single-swing gate
which swings away from the judge's bench towards
the visitors' area.

Judges' Benches: Where feasible, judges'
benches will be placed at least twelve (12) feet from
the respondent(s).

Emergency Lighting: Emergency lights will be
installed in all courtrooms. The lights will be
incorporated into the building's electrical system
and have battery back-up capability.
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4. FUNCTIONAL REQUIREMENTS

Duress Alarm System (DAS): Each court will be
provided a DAS connected to the main CDF control
room and to on-site security personnel (i.e.,
Detention and Deportation Officers). Upon Court
occupancy of the space, the contractor must
provide the Court with an Operator's Instruction
Manual, and provide on-site training session on the
system's operation.

The DAS performs two critical functions:

1. It alerts the court's staff and the designated
monitoring facilities to a security situation within the
court; and

2. When incorporated into the Electronic Door
Release System (EDRS), it provides the
judges/staff a means to expeditiously evacuate the
courtroom during an emergency situation without
having to use the combination lock on the interior
courtroom door.

The DAS consists of the following components:

1. Duress buttons: One (1) fixed duress button
each at the reception area desk or within the
immediate area), the Court Administrator's desk,
conference room, and at each judge's bench. Only
the duress buttons affixed on the judges' benches
(when tied into the EDRS) will automatically secure
the door upon exit or is timed out. These doors will
remain locked at all times.

There shall be the installation and wiring of a fully
operational duress system, which, when activated,
will summon an immediate armed response and
engage ceiling mounted strobe lights. Duress sys-
tem components are as follows:

1. Panic buttons shall be cylinder slide, no noise;
alarm reset with key operation.

2. Controller shall be Radionics #D7212B or
equivalent.

3. Electronic keypad shall be Radionics #D1255 or
equivalent.

4. Strobe lights shall be SECO-LARM SL-126
ceiling/wall mount or equivalent.

5. Wiring shall be steel shield or conduit, 18-22
gauge, four conductor, copper.
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Where appropriate, locking hardware will be keyed
or coded (as in card swipe) to permit access by
building management and engineering personnel
during an emergency situation, (e.g., flooding,
power outages, fire, etc.) The keyed locks will also
allow authorized members of the building's cleaning
staff after-hours access to the court's space.

Distribution of keys (or key cards) to court space
shall be limited and a log maintained for
accountability purposes. Spare keys shall be
secured in a locked key cabinet, inside the
Computer Room.

Detention Hollow Metal Doors and Frames: All
doors and frames that occur as openings in “High”,
“Medium”, and “Low” security walls shall be
detention type and comply with the Technical
Specifications Section 11191 “Security Metal Doors
and Frames” and Section 11199 — “Detention and
Non-detention Door and Hardware Schedule” in
Part C. The following secure construction types
shall match specific hollow metal grades by the
Hollow Metal Manufacturers Association (HMMA):
Secure Construction Type HMMA“High” Grades 1
“Medium” Grade 2 “Low” Grade 3 have the
capability to disengage the electric strikes on the
interior courtroom doors. This feature will permit the
judges, in the event of an emergency, to open the
door without having to use the combination lock.
EOIR Security Office will specify portable (wireless)
duress buttons where

appropriate.

2. Indicator panel (keypad): Shall be installed at or
near the receptionist's desk/area, programmed to
display which button (zone) is activated and emit a
low audible alarm (e.g.. beeping sound) which can
be heard in the immediate area of the panel. Alarm
signals shall not be audible throughout court space
nor be emitted from remote or external
sounder(s)/horn(s).

3. Strobe lights: Number and locations will be
determined by the EOIR Security Office. Lights will
activate when any of the duress buttons are
pressed.

The judge's private entrance/exit door in each
courtroom will be equipped with a push button lock,
viewport, deadbolt and an Electronic Door Release
System (EDRS) incorporated into the duress alarm
system (the duress button will activate the EDRS).

The system will require an electric strike, a
momentary switch and a power supply at each
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courtroom door. The panic button, which will be
"hardwired" to the alarm system, will require an
additional set of wires leading to the power supply
and the electric strike. A timer must be added so
the door will remain "unlocked" until the staff exit.
EDRS system components are as follows:

1. Electronic strike shall be Rutherford #7114 or
equivalent.

2. Momentary switch shall be Ace Il Switch Locks #
4073-70DDC.

3. Power supply shall be Securitron #BPS-12-3 or
equivalent.

4. Timer shall be Securitron #TM-8.

5. Deadlbolt shall be Schlage #B680 or equivalent.
6. Viewport shall be Ives #698 or equivalent.

Door from waiting area into agency administrative
area to be equipped with an electric door strike with
remote release button to be accessible by the
receptionist in the main work area. An electronic
signal shall be located at the reception window.
Components are as follows:

1. Electric strike shall be Rutherford Model 7114 (or
equivalent) with BZ-24 buzzer.

2. Momentary switch, Ace Il switch Locks Model
#4073-70DDC or equivalent.

3. Power supply, Securitron Model BPS-12-3 or
equivalent.

Electronic Door Release System (EDRS): Each
interior door leading from the courtroom into the
staff area will be fitted with an EDRS which will be
incorporated into, and work in conjunction with, the
courtrooms' duress buttons. When a duress button
in a courtroom is activated (pressed), the EDRS will
allow the judge/staff to effect a rapid exit from the
courtroom by disengaging the electric strike on the
interior courtroom door, thereby eliminating the
need for the staff to press the code numbers on the
door's combination lock. Button activation will also
signal the appropriate monitoring facility, and/or
on-site security staff (where available), activate the
court's internal strobe light system, and initiate a
low audible signal at the court's duress alarm panel.

The EDRS, which will work in conjunction with the
door's specified locking hardware (Trilogy
combination lock), will require an electric strike
(Rutherford Model 7114 or equivalent) and
momentary switch (Ace Il Model #4073-70DDC or
equivalent) at each courtroom door, while using the
existing button specified for the court's duress alarm
system. The button, which will be "hardwired" to the
alarm system, will require an additional set of wires




leading to a power supply (Securitron Model
BPS-12-3 or equivalent) and the electric strike. A
timer (Securitron Model TM-8) must be added so
the electric strike remains "disengaged" for
no longer than fifteen (15) seconds allowing the
staff sufficient time to exit. After the staff opens the
door to exit the courtroom the electric strike will
"re-engage"” (a Door Position Switch (relay) allowing
the electric strike to re-engage when the door is
opened) and the door, when closed, will remain
locked until the duress alarm system is reset. To
further secure the staff area, a deadbolt lock
(Schlage Model B680 or equivalent) will be installed
on each courtroom door. The lock will be engaged
after the staff enters the area.

The Statement of Work shall read as follows:

"When pressed, duress buttons installed in the
courtrooms shall simultaneously disengage the
electric strike only on the respective interior
courtroom door, activate alarms at the
appropriate on-site security, activate the court's
internal strobe light system, and initiate a low
audible signal at the court's duress alarm panel
(keypad). A timer shall keep the electric strike
disengaged until the door opens, at which time the
timer will immediately shut-down so that the electric
strike re-engages and door is automatically secured
when closed or the door is automatically secured
after the preset timer time expires. The timer shall
not be set for more than fifteen (15) seconds. Once
closed, the courtroom door will remain secured and
the duress button will not be able to disengage the
electric strike (a second time) until the threat
situation is nullified and the duress system is reset."

Other Office Areas

ADP Rooms: The doors of ADP rooms will be
secured with a push button (Trilogy) lock, as
specified by the EOIR Security Office.

File Rooms: To control access, the room shall
have ceiling high walls and the door will be secured
with a lock as specified by the EOIR Security Office.

Restrooms: Restrooms shall be incorporated
within court staff areas, one male and one female
minimum. Doors to restrooms located outside court
space shall be secured by locking hardware as
specified by the EOIR Security Office, and
incorporate a key bypass for building management
access.

4. FUNCTIONAL REQUIREMENTS

Evacuation Routes: Floor plans and/or maps of
evacuation routes for bomb threats, fires and other
emergencies shall be strategically posted within
office areas.

Windows: A Category-2 (.08 mil) shatter-resistant
film (clear or reflective) shall be applied to the
interior side of all exterior windows (e.qg.,
courtrooms, judges' chambers, administrative
areas) in court spaces.

Windows of courts located in close proximity of
public/private public roads/streets shall be
comprised of Level lll rated ballistic resistant glass.
Street level windows may have to be protected with
steel grillwork or metal screening.

Safety Systems

Safety systems shall be designed to meet the
minimum  requirements  specified by the
Occupational Safety and Health Administration
(OSHA), for safe emergency egress. These
requirements shall be coordinated with CDF facility
security and safety requirements. This system
includes the following.

1. Panic release bars installed on all main entrance
doors and stairwell doors that sound audible alarm
when opened, as per Security Specifications.

2. Electronic door strikes that are used on fire
egress doors are designed to fail-safe (unlock) in
the event of a power failure or emergency.

3. Fail-safe capability on selected door locks are to
work in conjunction with smoke and fire alarms in
those instances where emergency egress is
restricted without such a configuration.

4. The use of fire certified or safety approved
products install in the office (e.g., fire resistant doors
and draperies.)

Communication Closet Specifications (MDF and RWC)

Typically communications closets house common
equipment required to support both voice and data
connectivity to workstations. Communication
closets/rooms are typically centrally located on the
floor, and adhere to the ANSI/TIA/EIA specifications
for cable lobe lengths (e.g. maximum cable from
closet to workstation will not exceed 100 meters,
end-to-end). Closets/rooms shall be vertically
stacked, with a sufficient number of sleeves
interconnecting each closet. All wiring centers shall
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comply with or support the following specifications
and requirements:

General Requirements
The space shall be environmentally temperate,
convenient, and professional looking.

The communication closets must have sufficient
infrastructure required to support the variety of
communication services provided to ICE and
contractor staff. Typically this includes items such
as conduits, cable trays, building grounding system,
etc.

Communications closets shall be designed for
growth, and flexibility supporting new technologies
without the need for major room modifications and
rearrangements.

Environmental

Room shall be dust free with positive air pressure
where possible and meet Federal guidelines for
specified material to reduce airborne contaminants
caused by off gassing.

Ceilings shall be finished with similar drop tiles used
throughout the floor.

Overhead lighting sufficient to provide 80 candle
feet measured five feet above the finished floor, is
to be switched controlled and is not to be
connected to communications equipment circuits.

Care must be taken to avoid structural columns,
ductwork, other building structures, which would
restrict the functionality of the space.

Ceiling space above communications closets shall
be open and clear of major Heating, Ventilation,
and Air Conditioning (HVAC) systems and
ductwork, including major motors, elevator motors,
generators, or equipment that induce excessive
EMI an/or RFI to communications equipment or
systems.

Room temperature must be maintained between 65
and 85 degrees Fahrenheit, with a relative humidity
range of 20 to 60 percent. When heat-generating
equipment placed into communication closets,
maintaining environmental parameters is essential,
thus avoiding down time due to equipment failures
caused by equipment overheating. Where the
building HVAC is insufficient to maintain these
parameters a standalone HVAC system shall be
considered to maintain these environmental ranges
for 24 hour, 7 days a week (24/7) schedule.

Where no dedicated HVAC system is required for
plenum air return buildings, there shall be a
minimum of two diffusers for fresh HVAC air intake,
with a minimum of two air return vents, vented door
and a positive air flow maintained. Buildings without
air return systems shall provide clean air 24/7.
Additionally, rooms without dedicated HVAC
systems shall have continuous airflow 24/7.

Construction

Closets irregardless of their function shall be 120 sf.
However, minimum communications closet shall
never be less than specified in the applicable
ANSI/TIA/EIA specifications. ICE typical closet
minimum size shall be no less than 80 square feet,
whereas the recommended size is calculated by the
ANSI/TIA/EIA specifications

Door locks for all communications rooms will
conform to local security requirements

Door must be a minimum 36 inches wide by 80
inches high. The door shall swing out to facilitate
equipment installation and provide maximum space
utilization by allowing higher density equipment
designs and configurations without the concern of
lost space due to door travel.

Floor shall be rated to withstand 100 pounds per
square foot and shall be covered with appropriate
tile or linoleum. Carpets are not acceptable in
communications closets.

Each communications closet shall have a minimum
of 2 separate 120 Volt @ 20A circuits installed for
cable plant electronics. Preferred outlets are the
National Electrical Manufacturers Association
(NEMA) - 20 5 quad receptacles. Outlets shall be
installed at heights that adhere to the building
electrical codes, typically 18 inches above finished
floor. Additional circuits may be required as
equipment density is increased.

A certified electrical ground and buss shall be
installed into each closet for communications
equipment grounding and be connected to a
dedicated building ground, that is compliant with the
ANSI/TIA/EIA 607.

For both the Medium Density Fiberboard (MDF), a
pre-treated, fire-rated, plywood backboard (3/4
inches by 4 feet by 8 feet sheets) shall be fastened
properly to the wall for riser cable control.

All cable shall be neatly tie-wrapped and anchored
every 3 feet on the backboard.




ICE occupied floors that are contiguous, with
stacked closets, shall have a minimum of two 4-inch
shelves between closets for ICE Data and Voice
cables. Additional sleeves will be required for the
building voice riser system. Where ICE data and
voice cables must pass through communications
closets not controlled by ICE or the US government,
mechanical protection must be provided. Thin wall
ridged conduit will be sufficient for this requirement.

4. FUNCTIONAL REQUIREMENTS
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REFERENCE DOCUMENTS

The Offeror (Contractor) will conform their facility
design to the following standards, at a minimum, plus
any additional applicable standards that may be
pertinent to the location where the facility is intended to
be built. The Offeror will be solely responsible for
complying with these standards and code
requirements. Failure of ICE to identify particular
construction code standards that are pertinent to a
particular site will not relieve the Offeror of the
responsibility of meeting those criteria.

American Correctional Association (ACA)

Standards for Adult Local Detention Facilities
3rd Addition

American Correctional Association (2002 Standards
Supplement)

International Building Code, 2003

National Fire Protection Association

Life Safety Code 101, current edition

U.S. Department of Justice

Immigration and Naturalization Service (Legacy)

Service Processing Center Design Guide

Joint Commission on Accreditation of Healthcare
Organizations (JCAHO)

National Commission on Correctional Healthcare
(NCCHC)

Occupation, Safety and Health Association (OSHA)
ICE Detention Standards

USICE Structured Cable Plant Standard

ANSI/TIA/EIA - 526-14, Optical Power Loss
Measurement of Installed Multimode Fiber Cable Plant
- OFSTP-14

ANSI/TIA/EIA - 568-B.1, Commercial Building
Telecommunications Cabling Standard Part 1: General
Requirements

ANSI/TIA/EIA - 568-B.2, Commercial Building
Telecommunications Cabling Standard Part 2: Balanced

Twisted-Pair Cabling Components

National Electrical Code (NEC)

ANSI/TIA/EIA - 568-B.3, Commercial
Telecommunications Cabling Standard Part 3: Optical
Fiber Cabling Components

ANSI/TIA/EIA - 568-A, Commercial Building Standard
for Telecommunications Pathways and Space

ANSI/TIA/EIA - 598, Optical Fiber Cable Color Coding
ANSI/TIA/EIA - 606-A, Administration Standard for
Telecommunications Infrastructure of Commercial

Building

ANSI/TIA/EIA - 607, Commercial Building Grounding
and Bonding Requirements for Telecommunications

ANSI/TIA/EIA - 758, Customer-Owned Outside Plant
Telecommunications Cabling Standard

RELATED DOCUMENTS
Uniform Federal Accessibility Standards, 1988

Americans with Disabilities Act (ADA), Title 11l

American Society for Testing and Materials,
current standards

Underwriters Laboratories, Inc.
American National Standards Institute, Inc.

National Association of Architectural Metal
Manufacturers

Hollow Metal Manufacturers Association,
Standard 863-96

H.P. White Laboratory, Inc. HPW-TP-0500.02

WMFL Physical Attack Test
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ACRONYMS AND ABBREVIATIONS

ACA  American Correctional Association manuf. manufacturer
ADA  Americans with Disabilities Act ME medical Equipment
AHSA Assistant Health Services Administrator MRT  Medical Records Technician
BOP  Bureau of Prisons NCCHC National Commission on Correctional Health
BP blood pressure Care
Bl built-in NEC National Electrical Code
CCTV closed circuit television NFPA National Fire Protection Association
CD Clinical Director NP/PA Nurse Practitioner/Physicians Assistant
CDF  Contract Detention Facility NSF Net Square Feet
IBC International Building Code OSHA Occupational, Safety and Health Administration
CBP  Customs and Border Protection OTC  over-the-counter medications
DHS U.S. Department of Homeland Security P primary
DOJ  Department of Justice PA public address system
DRO Detention and Removal Office PDT Project Development Team
EOIR Executive Office for Immigration Review Pl performance improvement
F furniture pk package
Fab. Fabricators S secondary
FDA  U.S. Food and Drug Administration SHU Secured Housing Unit
Flr. floor SPC Service Processing Center
GFlI ground fault interrupter SsuU Short Stay Unit
GSF  Gross Square Feet B tuberculosis
HCP  Health Care Program RHIA  Registered Health Information Administrator
H.M.  hollow metal RN Registered Nurse
HS Health Services TBD to be determined
HSA  Health Services Administration USF Usable Square Feet
Ht. height USPHS United States Public Health Service
HVAC heating, ventilation and air conditioning VCT vinyl composition tile
ICE Bureau of Immigration and Customs w/ with
Enforcement WH. weight

IGSA Inter-governmental service agreements

INS (Legacy) Bureau of Immigration and
Naturalization Services

DIHS Division of Immigration Health Services

HHS U.S. Department of Health and Human
Services

HRSA Health Resources Services Administration

JCAHO Joint Commission on Accreditation of
Healthcare Organizations

LAN local area network

Lav. lavatory

LVN Licensed Vocational Nurse

qgt. quart
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FINISH SCHEDULE FOR NEW CDF’s

Product Location Manufacturer | Color/Style Number Name Finish Notes
Paint All Spaces Duron CWO003W Mysterious Eggshell
Only on wall
Paint Courtroom Duron 8505D Bluecoat Eggshell behind 1J
Bench
Stain Wood Cap Minwax 224 Special Walnut -
Cove Road Direct
Carpet Throughout Bentley Bond Street RC| 8BS4506301 888630 - Glue-Down
ADP, Break,
VCT File & Waiting | Mannington Brushwork 702 Granito -
Room
All spaces
Base Molding other than Roppe - 748 Steel Gray - 47, vinyl
courtrooms
Base Molding Courtroom Johnnsonite - MW-40-F Black - 41/4 M'"W(?rk
Reveal Profile
Wall Covering | Waiting Room Muraspec Regalia GS-6147 Lunar - Type Il, 20 oz.
Black
Counter Break Room Nevamar - LD-6-1T Textured ARP Surface
Lodestone
Cabinets Break Room Nevamar S-6-475 Sandpiper Textured
Ceramic Tile [Restroom Walls Dal-Tile Almond 135 - Semi-Gloss 41/47x 4.1/4 ’
5 foot high
Ceramic Tile [Restroom Walls Dal-Tile Denim DH69 - Semi-Gloss 4147 x4 14,

2 accent rows
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HISTORY

The Immigration and Naturalization Service, now
known as the Department of Homeland Security
(DHS)/Bureau of Immigration and Customs
Enforcement (ICE), has had a relationship with the
United States Public Health Service (PHS) dating from
1891, when the Immigration Act authorized the PHS to
examine and quarantine immigrants at Ellis Island.
Today, that historic link is maintained by an interagency
agreement between ICE and the Division of
Immigration Health Services (DIHS), an agency of the
PHS, and its parent organizations the Department of
Health and Human Services (DHHS), Health
Resources Services Administration (HRSA), Bureau of
Primary Health Care (BPHC).

MISSION

The mission of the DIHS is to protect America by pro-
viding primary health care and public health services in
support of immigration law enforcement. This mission
is accomplished through a comprehensive delivery
system that emphasizes disease screening and pre-
ventive health services and incorporates the provision
of high quality, necessary and appropriate medical,
dental, and mental health services in a cost-effective
manner. Each DIHS medical facility operates in adher-
ence to nationally established ICE Detention
Management Standards for health care, as well as the
standards of the National Commission on Correctional
Health Care (NCCHC), the Joint Commission on
Accreditation of Healthcare Organizations (JCAHO),
and the American Correctional Association (ACA).

Health Check at Ellis Island - Early 1900’s

FUNCTION

The DIHS has experienced phenomenal growth in
recent years. That growth has accompanied the
increased detainee population that followed changes in
U.S. immigration law enacted by Congress in 1996. As
recently as 1995, health care to detainees was provid-
ed almost exclusively between the hours of 8 AM and
5 PM, Monday through Friday, in eight medical facili-
ties located in Services Processing Centers (SPC). At
that time, the average detained population barely
exceeded 5,000 per day. Port Isabel Service Processing Center Groundbreaking - 2004

DIHS medical staff currently provide direct services to
an average daily detained population of well over
20,000 individuals, 24 hours a day, seven days a week,
in fourteen DIHS medical facilities nationwide, located
in ICE Service Processing Centers, Staging Facilities,
and Contract Detention Facilities (CDF).
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Five of the facilities have inpatient Short Stay Units.
One additional medical facility, Pearsall in Texas, is
scheduled to open in 2005. Based on the increasing
detainee population it is anticipated that ICE will con-
tinue to expand bed capacity by opening new facilities
as needed. The rapid increase in the detained popula-
tion of the late 1990s far exceeded occupancy limits of
existing ICE facilities. Inter-governmental service
agreements (IGSAs) between ICE and various local
and county governmental entities were expanded in
scope and number to provide bed space in their jails for
ICE detainees. As hundreds of IGSAs were enacted,
the need to strengthen controls and accountability
measures for the expenditure of health care funds was
recognized. DIHS answered the challenge by forming
the Managed Care Branch.

The Managed Care Branch was composed of a cadre
of health care professionals (PHS officers), who estab-
lished a mechanism for IGSA facilities to request
approval for health services to detainees. These
Managed Care "Coordinators" operated from an estab-
lished set of principles and criteria whereby requested
services would be individually considered and authori-
zation would be granted or denied. A network of
providers was developed. Contracts, memorandums
of agreement, or other blanket purchase agreements
were established to maximize return on health care
dollars expended.

The Managed Care Branch has continued on a track of
development and refinement with automation, informa-
tion technology applications, and sub-contracting
(ongoing) network development and claims adjudica-
tion processes. Claims reimbursement is based upon
the provisions of Title 18 (18 U.S.C. 4006b) except
where there is a blanket purchase agreement with a
given provider or vendor. The Veterans Administration
Financial Center in Austin, Texas currently pays claims.

The DIHS’ value to ICE is enhanced by the newly cre-
ated responders. This corps of deployable DIHS uni-
formed officers are available to assist with mass
migration influxes, staging operations, and evacuation
drills. This has proven invaluable on nhumerous occa-
sions in recent years, including Tinian (Northern
Mariana Islands), the Florida Keys, Guatemala, metro-
politan New York City, the U.S./Mexican border, and
the Port of San Diego.

An even more recent development has been the formal
establishment of the DIHS Aviation Medicine Program.
Some DIHS officers have successfully completed the
U.S. Air Force's Aviation Medicine Academy at Brooks
Air Force Base, Texas, creating a highly skilled cadre of
health professionals to assist ICE with the removal of
individuals to their countries of origin when medication
or sedation is required.

Health Inspection Aboard a Ship, Coast of Guatemala - 2003

Commonwealth of Northern Mariana Islands, Tinian - 1999
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Administration Organization - HS within Service Processing Center

Executive Branch of
the U.S. Government

U.S. Department Health
& Human Services

e
: Health Services : Immigration & Customs Executive Office for
I 1 Enforcement Immigration Review
[ e . . | |

Counsel/Attorney Detention and Removal EOIR Courts

Three agencies are present within the SPC: Detention and Removal Operations (DRO), Executive Office of Immigration and Review (EOIR) and
Health Services (HS). These groups’ respective areas of responsibility are:

1. Detention and Removal Operations (DRO), which is responsible for managing the detainees, presenting cases for deportation and executing deportations.
2. Executive Office of Immigration Review (EOIR), which is part of the Department of Justice, is responsible for conducting the court hearings.
3. Health Services (HS), which is part of the Department of Health and Human Services, is responsible for providing health services.
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Health Services Design Standards

DESIGN STANDARDS PURPOSE

The intent of the HS Design Standards is to provide
uniform guidelines for the planning and design of new
and renovated health services facilities, whether DRO
owned and operated or contractor owned and operat-
ed. This document should be used as a tool for design-
ers and DIHS staff as they plan, program, design, and
build HS facilities. It provides general recommenda-
tions that should be used and adopted to fit the specif-
ic ICE mission at the location of the planned facility.
The standards contained within this document should
be continually upgraded as HS organizational, opera-
tional, and functional philosophies change and as new
technologies become available.

DESIGN STANDARDS DEVELOPMENT PROCESS
The design standards documented herein have been
developed by selected representatives of ICE and
DIHS. The standards development team evaluated
existing HS standards and existing HS facilities with
the intent of developing HS standards that will enhance
their organizational, operational, and functional effi-
ciencies within an HS unit.

DESIGN STANDARDS DOCUMENT

The design standards document is organized for ease
of use. The standards are organized into six sections.
Each section is designed to stand alone so it may be
extracted for use in the planning and design process.

The chart to the right briefly outlines the contents of
each section of this document.

Report Sections

1. Introduction
The Introduction includes Health Services history, mission
and the purpose of the Standards with a brief description
of each section.

2. Organizational Requirements

This section includes the HS organization, staff forecasts,
and roles/responsibilities. A staffing model illustrates the
number of staff by position based on detainee population.
It also illustrates the type of space based on staff function.

3. Functional Requirements

This section diagrams basic functional relationships of HS
within the overall Service Processing Center (SPC) or
Contract Detention Facility (CDF), and relationships
among the four components within a HS Unit.

4. Space Requirements

The rationale for determining the size of a facility is
dependent on the number of detainees held. The number
of staff is predicated on the number of detainees and the
services offered. Size of facilities are determined by the
number of staff and detainees served as well as specific
functional requirements of the Service Processing Center
(SPC) or CDF. The space analysis is based on four capac-
ity levels of detainee population. These were determined
to be representative population levels based on DHS input.
Detainee population levels were defined as <200, 200-
450, 450-900, and 900-2000. As a general rule, function-
al spaces within PHS units are similar for each range in
detainee population. There may, however, be configuration
variations depending on operations and clinical staff mix.

5. Departmental Requirements

This section contains detailed information for each of the
four components which makes up the HS unit. For each
component you will find its organizational model/concept,
critical workflow patterns, and room data sheets.

6. Appendix
This section contains a listing of reference publications
and standards as well as two existing HS case studies.
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HEALTH SERVICES ORGANIZATION

There are two basic staff organizational components
within Health Services as illustrated on the following
page. The components are managed by the Health
Services Administrator and Clinical Director. The
Health Services Administrator oversees the general
day-to-day operations of Health Services, while the
Clinical Director oversees the clinical operations
including Dental and Mental Health Services.

HEALTH SERVICES COMPONENTS

The Health Services unit is comprised of four function-
al units. These are the Administrative and Common
Support Unit, Medical Intake Unit, Ambulatory Care
Unit, and Short Stay Unit. The organizational charts on
page 2.3 illustrate the interaction between staff and
functional unit.

The Health Services Administrator (HSA) manages
staff that work in all four units. Staff under HSA man-
agement includes the Assistant HSA and Medical
Records Technicians, Pharmacist and Pharmacy
Technician that are housed in the Administrative and
Common Support Unit, Licensed Vocational Nurses
(LVN) and Registered Nurses (RN) who work part time
in the Medical Intake Unit and part time in the Short
Stay Unit and the Nurse Manager who resides in the
Short Stay Unit.

The Clinical Director manages clinical professional
staff that works in three of the four units. Included are
the Clinical Director and Administrative Assistant who
work in the Administrative and Common Support Unit,
Physicians, Dentists, Mental Health provider along with
their assistants, and Nurse Practitioners who work in
Ambulatory Care Unit. Physicians, Nurse Practitioners
and Physicians Assistants and the Mental Health
provider also work in the Short Stay Unit where they
provide in-patient services.

FUNCTION

The SPC or CDF is responsible for the health and wel-
fare of individuals in its custody. This responsibility
mandates the provision of medical staff to provide care
to detainees at the SPC/CDF in accordance with the
Immigration and Naturalization Service Health Care
Program (INS HCP) Policy Manual and in compliance
with accreditation standards.

A medical clinic is located within the SPC/CDF to pro-
vide the necessary health care and treatment. Non-
elective medical care not available at the SPC/CDF, but
deemed necessary by the health authority, will be
referred to outside sources.

STAFF & ACTIVITIES

Mental and Health services are provided by commis-
sioned officers of the U.S. Health Services (PHS) aug-
mented by local contract staffing. A Clinical Director or
designated health authority is responsible for the provi-
sion of health services to the detainees. Health servic-
es staff should include physicians, mid-level practition-
ers, nurses, mental health professionals, and a phar-
macist. Other medical staff such as x-ray technicians
may be added as needed.

Activities in the Health Care Unit may vary depending
on the SPC/CDF size. All Health care Units are staffed
24/7 to provide intake screening and to respond to
emergencies. However, at smaller SPC/CDF facilities,
certain activities as routine sick call may not happen
every day. At larger facilities, the clinic is typically open
every day. Detainees may sign up for sick call daily and
have their requests responded to during clinic opera-
tion hours. Emergencies are responded to immediate-
ly. Triage or sick call can also be conducted in a med-
ical screening area located within each housing unit.

When detention services are provided through a con-
tract facility, the Contractor normally provides health
care services for the detainees.

Arrangements are normally made with nearby hospitals
or other facilities for all health services (medical and
psychiatric) that cannot be appropriately provided for
within the facility. These services could include
Emergency Room services, caring for sever physicl
conditions like quadriplegia and caring for violent men-
tally ill patients.
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General Health Services Organization
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STAFF FORECASTS STAFF DESCRIPTIONS

The Health Services staff is organized into four func- The chart on the following page contains a listing of all
tional components. The Staff Requirements matrix the staff positions by component. For each position,
shown below illustrates the number of staff assigned to key roles/responsibilities are identified.

each component based on the number of detainees
served at the SPC or CDF. The numbers illustrate a
general rule and may vary based on the operational
model used at the specific detention facility. In all
cases the staffing must be verified by management for
the specific hours and mix of clinical personnel.

STAFF ASSIGNMENTS

The Health Services staff may serve several functional
areas within the facility. The matrix below also illus-
trates to which HS component the staff member is
assigned.

1.0 ADMINISTRATIVE and COMMON SUPPORT UNIT
. Clinical Director (cD)
. Health Services Administrator (HsA)
. Assistant HSA
. Reg. Health Information Admin. (RHIA)
. Administrative Assistant
Medical Records Technician (MRT)
Pharmacist
Pharmacist Technician
Subtotal
2.0 MEDICAL INTAKE/PROCESSING UNIT
a. No permanent assigned staff

il B o B @ I @ g o)

P = Primary
S = Secondary

3.0 AMBULATORY CARE UNIT
. Staff Physician

. Nurse Practitioner/Physician’s Assist.
. Registered Nurse

. Licensed Vocational Nurse

Dentist

Dental Assistant

. Mental Health Provider

. Psychiatrist

(b)(2)High

SQ D o0 oY

Subtotal
4.0 SHORT STAY UNIT
a. Nurse Manager (in SSU’s Only)

Subtotal
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HS Staff Descriptions by Component

3.0 Ambulatory Care Unit

f.

a.

1.0 Administrative and Common Support Unit
a.

Clinical Director (CD)

v’ Serves as the on-site medical authority

v Develops and coordinates all aspects of health care delivery at the
SPC/CDF

. Health Services Administrator (HSA)

v’ Provides administrative oversight for clinic

. Assistant Health Services Administrator (AHSA)

v’ Provides an administrator trainee position
v' Provides primary support for HSA
v Oversees of day-to-day operations of clinic

. Registered Health Information Administrator (RHIA)

v Professional management of health information and supervises
Medical Records Technicians

. Administrative Assistant

v' Provides administrative support to the HSA/CD

Common Support

Medical Records Technician

v' Performs clerical work in support of the care and treatment given to
patients including maintaining patient medical records in a
SPC/CDF

v’ Sets patient appointments

v Performs QC checks on medical records

v Inputs data entry of lab reports

v’ Consultation (from ancillary sources)

. Pharmacist

v Fills, labels, and dispenses prescription medications based on
physician instructions

v Manages inventory and orders/stocks pharmacy

v' Screens all medication orders for harmful interactions

v’ Educates staff and detainees on medication use

. Pharmacist Technician

v Performs all duties related to preparation and dispensing of medical
orders

v’ Conducts inventory.

2.0 Medical Intake and Processing Unit
There are no permanent positions assigned to this unit. Temporary
staff is available when needed from the Ambulatory Care Unit.

Registered Nurse/Licensed Vocational Nurse (part time)

v’ Conducts general health screening of intake detainees

v Completes chest x-ray

v' Collects urine and blood sample - submits to Lab

v Inputs data entry for medical record including lab reports

v' Clears detainee for processing to housing or requests further treat-
ment or isolation

a.

Staff Physician

v Provides direct medical, mental health care, and infirmary care (in-
patient) to detainees including examination, diagnosis, and treat-
ment

v' Emergency care of patients

. Nurse Practitioner/Physician’s Assistant

v" Provides direct care to detainees per guidelines
v’ Performs medical histories and physical exams on detainees
v’ Carries out all orders directed by physician

. Registered Nurse

v' Provides direct primary nursing care to detainees in ambulatory
care and Secured Housing Unit (SHU) settings

v Takes medical histories and performs physical exams

v' Conducts triage and screening of detainees during sick call

v Refers medical problems to physician

. Licensed Vocational Nurse

v’ Provides primary nursing care under the direction of an RN or
physician or NP/PA
v' Performs screenings and digital TB chest screening

. Nursing Assistant

v' Assists Nursing in providing basic nursing care

. Dentist

v Provides full range of direct dental services to ICE detainees locat-
ed at detention facility

. Dental Assistant

v Provides assistance to the Dentist during exams and operations

. Mental Health Provider

v Provides limited range of mental health services to include screen-
ing, group counseling, and case management

Psychiatrist
v' Provides full range of psychiatric treatment of ICE detainees

v Prescribes medication

4.0 Short Stay Unit

a.

Nurse Manager

v Generally classified as a Registered Nurse

v Oversees Short Stay Infirmary on a day to day basis.

v/ Manages nurse staff and activities in Medical Intake and
Processing, Common Support, Ambulatory Care, and Short Stay
Units
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Health Services (HS)
- Inter-Departmental Adjacencies

Health Services (HS)
- Intra-Departmental Adjacencies

3.1
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DETENTION FAGILITY | ECONTRACT
DETENTION FACILITY SPC/CDF Operational Components

Service Processing Centers and Contract Detention Office Components

Facilites (SPC/CDF) are detention facilities where Normal office setting for administrative and public func-
DHS detains those who have entered the United tions of the SPC/CDF. (They are located outside the
States illegally or violated their immigration status. The secure perimeter.)

purpose of this facility is to provide a place of detention

for aliens who are taken into custody pending comple- - Lobby

- Public Visitation

- Deportation

- SPC Administration

- Staff Services & Training

tion of their deportation case, released on their own
recognizance, or pending release. The SPC’s purpose
is not for punishment, correction, or reformation, nor is
the SPC used to confine direct street arrests. Federal
and state prisoners may, however be held in SPC

facilities. Detainee Living Components
DHS uses SPC's/CDF’s to process and detain appre- Located inside the secure perimeter they are used by the
hended aliens who are illegally in the United States, detainees during their normal daily routine.

regardless of whether the alien entered the United

States illegally or entered legally but subsequently vio- - Security Command

lated the terms of their visa. All detained individuals are i CH:ousmg

. . et - Commissary
transferred from other institutions or facilities to the - Recreation
SP_C/CDF. Legal process_ing of detginees ar_ld determi- - Law Library/Recreational Library
nation of custody status is done prior to arrivals at the - Food Service Dining
SPC/CDF.

Court/Interface Components

SECURITY ZONES This component includes the EIOR Courts work area and
The secure zones of the facility correspond to the courtroom space.

degree of detainee and public access required in the
components. General zones within the facility include
the following:

- EIOR Courts
- Detainee Visitation

Service Components

Service functions for the SPC/CDF detainee population.
They are typically placed in a secure area because
detainees require frequent access to them or are given
work details in these components.

- Office Zone

- Court/Interface Zone
- Detainee Living Zone
- Service Zone

- Facility Support Zone

- Processing
HEALTH SERVICES LOCATION - Health Services
The medical facility should be located within the - Food Preparation
primary secure perimeter in a secure zone restricted - Laundry

from general detainee access. The medical facility
should have its own secure perimeter to restrict
unauthorized individuals from having access to
medications, instruments, and supplies stored in the
clinic. The pharmacy must also have a secure

Facility Support Components

These elements support the facility but do not provide
direct services to the detainees and may be located
outside the secure perimeter.

perimeter to prevent unauthorized individuals from - Warehouse and Supply
obtaining medications. - Maintenance
The medical facility should be located on the ground - Central Utility Plant

floor to minimize vertical movement during medical
emergencies. Corridors and exit ways leading to the
facility exterior must be large enough for ambulance
equipment, wheelchairs, and gurneys.
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SPC/CDF Organizational Model
Site Perimeter (Rural Settings Only)

(b)(2)High
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HEALTH SERVICES

The Service Processing Center (SPC)/Contract
Detention Facility (CDF) is responsible for the health
and welfare of individuals in its custody. This responsi-
bility mandates the provision of medical staff to provide
care to detainees at the SPC in accordance with the
Immigration and Naturalization Service Health Care
Program (INS HCP) Policy Manual and in compliance
with accreditation standards.

A medical clinic is located within the SPC/CDF to pro-
vide the necessary health care and treatment. Non-
elective medical care not available at the SPC/CDF,
but deemed necessary by the health authority, will be
referred to outside sources. The HS unit is organized
into four functional components described to the right
and illustrated on the following page.

HEALTH SERVICES LOCATION

The Health Services Unit must be located inside the
secure perimeter and have a close adjacency to the
Segregation Unit and Intake/Processing Unit. The unit
will have secure access to the Vehicle Sally-Port for
emergency transport of ill detainees to medical
services outside the SPC/CDF. Access to a nurse
triage room adjacent to, or within, the housing units for
sick call, medication administration and other medical
activities is required to minimize detainee movement.

Detainees are admitted to the Health Services area for
health related issues either from initial intake
screening, when an incident occurs with an existing
detainee through sick call, or due to accident or
trauma.

HEALTH SERVICES ORGANIZATION

The conceptual diagram on the following page
illustrates the critical intradepartmental adjacencies for
Health Services. Access to the facility occurs in two
locations. One is from the general detainee intake and
processing area, the other is from detainee housing.
Detainees being processed for initial admission to the
detention facility will enter Medical Intake for health
screening. During this process the detainee is returned
to a holding cell in Intake and Processing. The second
access is for resident detainees who are being exam-
ined or treated for illnesses or health related incidents.
They are brought into the facility from housing and are
placed in holding cells where they are scheduled for
examination and treatment (Ambulatory Care or Short
Stay) by the Nurse Coordinator. Adjacent to both

3.4

Ambulatory Care and the Short Stay Units, the
Administrative and Common Suppoert Unit is a secure
area segregated from detainee movement yet directly
accessible from Ambulatory Care. A central control
vestibule is located between the four functional units.
Located in this vestibule is a Security Guard and Nurse
Coordinator who monitor and control detainee move-
ment.

Functional Components

1.0 Administrative and Common Support Unit

The Administrative and Common Support Unit houses the
management and staff offices, records storage, medical
storage, pharmacy and support space. It should have
direct access to the Ambulatory Care Unit and contain a
separate secure entrance for HS staff.

2.0 Medical Intake and Processing Unit

General Intake and Processing is a function administered
by U.S. Immigration and Customs Enforcement (ICE) for
detainees being admitted to the SPC/CDF. Part of pro-
cessing a detainee involves screening the detainees for
health related issues. These procedures are conducted in
the Medical Intake Unit of Health Services. Included is
detection of communicable diseases and any physical
conditions requiring medical attention. Screening includes
x-raying intake detainees. Detainees suspected of having
tuberculosis or other highly contagious diseases are sent
directly to holding cells and transported to a hospital for
isolation and treatment. Detainees with other
communicable diseases are sent to the Isolation Medical
cells within the Short Stay Unit (Infirmary) for processing.
Due to the need for health screening to take place during
the general intake process, this function needs to be in
close proximity to the Health Service area within the
SPC/CDF.

3.0 Ambulatory Care Unit

The Ambulatory Care Unit is the center for detainee sick
call and administration of outpatient health care. This unit
is essentially a clinic containing nurse triage, medical and
dental exam rooms, laboratories, and pharmacy. One
entrance to the Ambulatory Care Unit is for detainees
entering from housing/triage and the other entry is from
detainee general intake/processing. The Ambulatory Care
Unit is connected directly to the Short Stay Unit (Infirmary)
and Administrative and Common Support Unit.

4.0 Short Stay Unit (Infirmary)

The Short Stay Unit houses the primary functions for the
treatment of detainees that need inpatient services. The
unit includes a nurse station, clean and soiled utilities, and
individual patient rooms complete with showers and toilets.
The Short Stay Unit contains patient Isolation Medical
Cells.

Document Ref. #
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Health Services Organizational Model

(b)(2)High
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Health Services (HS)
- Space Requirements Summary
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SPACE FORECAST MATRIX

The space requirement for Health Services (HS) were
developed through interviews with HS/ICE staff repre-
sentatives. They were developed as a tool for delin-
eation of space needs based on the number of
detainees housed within a SPC/CDF.

Size of facilities are determined by the number of staff
and detainees served as well as specific functional
requirements of the SPC/CDF. There may, however, be
variations depending on operations and specific types
of clinical staff available.

The Space Requirement’s Matrix on the following page
is organized by individual space description. The space
descriptions and corresponding area (net square
footage) are organized vertically (by row) into the four
functional components housed within a typical HS unit.
They are: 1.0-Administrative Unit, 2.0-Medical Intake
Unit, 3.0-Ambulatory Care Unit, and 4.0-Short Stay Unit
(Infirmary).

The matrix is organized horizontally into separate
columns representing four ranges of detainee popula-
tion. These population ranges include: less than 200
detainees, 200-450 detainees, 450-900 detainees, and
900-2000 detainees. The detainee ranges were deter-
mined to best represent the capacity range for existing
and planned detainee populations and the relative
operations, services provided and associated function-
al space. The matrix on the following page is com-
prised of the following components:

Item Number: Sequential numbering system relat-
ed to the unit type

HS Components & Spaces: Room names
Current Space Standards: The Space Standards
are square footage areas for specific functional
space. They are based on the National Commission
on Correctional Health Care (NCCHC) facility stan-
dards .

Capacity: Number of persons (staff and detainees)
in a given space

Units: Number of spaces
Unit NSF: Net Square Footage for a given space

Total NSF: Total Net Square Footage = Number of
units (spaces) x Unit Net Square Footage

SPACE CALCULATIONS

The total Net Square Footage is the sum of all net
areas of the spaces listed. This number is multiplied by
a Net Usable factor (1.55) (an industry factor based on
facility type and utilization efficiency) to determine
Usable Square Footage. The Net Usable Area is
multiplied by a usable Gross factor (1.05) to determine
the Total Gross Square Foot for the HS Space
Requirement.

Net Square Footage (NSF)

Total clear floor area within a given room, excluding
walls, corridors, mechanical equipment rooms,
shafts, stairs, and chases.

Usable Square Footage (USF)

Total floor area including mechanical and electrical
equipment rooms, general circulation spaces includ-
ing corridors, stairs, and elevator shafts.

Gross Square Footage (GSF)
Total of building area measured from outside face of
exterior walls.
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Document Ref. #

1.0 ADMINISTRATION and COMMON SUPPORT UNIT

il \edical Records Administrator Office

Current Space
Standard

Capacity

Units

Unit

NSF

SPACE FORECAST MODELS BY NUMBER OF DETAINEE BEDS

Total
NSF

Capacity | Units

Unit
NSF

Total
NSF

Capacity | Units

Unit
NSF

Total
NSF

Capacity

Units

Unit
NSF

Total
NSF

WA Health Services Administrator (HSA) Office

g Clinical Director (CD) Office

QY Assistant HSA Office

i Adrninistrative Ass't Warkstation

BB ork Area

Uit Purpose Room

Commonh Support Spaces

y¥:1Medical Recaords Technician (MRT) Workstation

iB:1\edical Records Roomn

AR L AN Room

B Pharmacy

kR FAFharmacy Supply Room

LB KL Ambulatory Medical Supply Room

4B EY Medical Laboratory

B EL Janitor Closet

LB ) Staff Toilet/Locker Room

iB 0l Biohazard Waste / Storage Room

Subtotal Administration and Common Support Unit

2.0|MEDICAL INTAKE and PROCESSING UNIT

2.1|Intake Screening Room

2.2{Teleradiology Room (X-Ray)

Subtotal Intake/Processing Unit

.0 AMBULATORY CARE UNIT
| Exam Room

| Detainee Holding Area (Waiting)

= |Detainee Toilet

= - |Dental Office

| Dental Exam Room (Operatory)

< | Dental Lak

= -|Dental Mechanical Room

= |Mental Health Room

= "Murse Coordinator Room

= HlUrgent Care Room

= Pl Telemedicine Machine Room

1| Guard Station

Subtotal Ambulatory Care Unit

4.0 SHORT STAY UNIT (Infirmary)
EXN4 bed ward - See Commenis

¥ 7 bed ward - See Cormmenis

LEA Single bed room - See Comments

XA Mental Health Ward

LX) Suicide Observation Room

LX) Safety Cell

LNl R espiratory Isolation Roorn wi Yestibule

LX:AMurse Manager's Office

LX:AMurses Station wi Security Officer

LR Detainee ShowerTub Room

LRkl Medication Prep Room

LA itchenette

LR KL Prrysical Therapy Room

Infirmary Supply Room

LA Bl Soiled Linen Room

LA Clean Linen Room

LAY Iznitor's Clozet

L8 ] Staff Toilet

LA Ll Day Room

Subtotal Short Stay Unit (Infirmary)

Total NSF
Met Usable Factor

Total Usahle Area (USF)= NSF x Net Usahle Factor

Usahle:Gross Factor

Total Gross Area=USF x Usable Gross Factor

(b)(2)High

4. SPACE REQUIREMENTS SUMMARY

Registerad Health info. Administrator Private Office w' window fo MR T work area

Private Office
Frivate Qffice
Privafe Office
Workstation

Cioen area for document scanner, cabinets, efc

Lunchroom; eabinets, sink, bookcases; reference, conference; comouters

Workstation win medical records room
Directly adjacent fo MRT's; going paperiess

Pill cart storage area
W iocked cabinet

7 Staff toilet in 200 defainee facility
Constant exhaust, seeriess fioor, spill confainment

Provide 1 {oifef behind partial height privacy parfifion in each holding celf

Par of "Dental Clinic" - grous denfal components
Part of "Dental Clinic®
tal
tal

Part of "Dental Clinic” - groun dentfal components
Part of "Dental Clinic” - groun denial cormponents

Psychiatric, psychological or social worker (CSW)
BF wi hi efc.

Used in medical/mental referral centers reglaced by universal ward room

|
Used in medical/mental referral centers reglaced by universal ward room
Used in medicalimental referral cenfers reglaced by universal ward room
Requirernent dependant on ICE HQ
May double as a Time-out Room

rubber room
Universal ward roorn - Negaiive pressure; bed against wall, w/ combo + shower

w roll-in shower & tub

w' nurses station
Requirernent Dependent on ICE HQ
whee! chairs, cruiches elc. + med. Suoplies

wi slop sink

—




5. DEPARTMENTAL REQUIREMENTS

1.0 Administrative and Common Support Unit
2.0 Medical Intake/Processing Unit

3.0 Ambulatory Care Unit

4.0 Short Stay Unit (Infirmary)

5.1
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Administrative and Common Support Unit - Functional Adjacencies

1.0 ADMINISTRATIVE AND COMMON
SUPPORT UNIT

The Administrative and Common Support Unit contains
the Administrative Offices, Medical Records Storage
and Common Support Space for Public Health
Services. Common Support areas include those areas
that are shared between Administrative, Ambulatory
Care and Short Stay functions and are Central to all
three. The Administrative and Common Support Unit
has direct access to the Ambulatory Care Unit. The
Refer to the diagram on page 5.5.

Administrative and Common Support Unit

Critical Issues

v" Administrative Unit should be segregated from direct
detainee access

v' Administrative Unit should have direct access to the
Ambulatory Care Unit.

Special Requirements

The Administrative and Common Support Unit should be
contained in a secured area separated from detainee flow.
It is desirable for offices to be located on exterior walls for
natural daylight. It should be immediately accessible from
the main entry vestibule and contain centralized access to
support functions used by both Ambulatory Care and Short
Stay Units. Several functions are centrally located common
support for both Ambulatory Care and Short Stay Units.
These functions include Medical Records, Medical Supply
Medical Laboratory and Pharmacy. The Pharmacy and
Medical Records should contain secure, pass-through win-
dows accessed from the main vestibule outside of the
secure Administrative and Common Support Unit corridor.
Direct access from Administrative and Common Support
shall be provided to Ambulatory Care and where possible
into the Short Stay Unit. All doors accessing the
Administrative and Common Support Unit must be secured.
The walls separating the Administrative and Common
Support Unit from other functions in the facility must be
secure construction. The Pharmacy, Pharmacy Storage
and Medical Supply rooms must be of secure construction.

Space Requirements

1.0 ADMINISTRATIVE UNIT

1.1 Medical Records Administrator Office

1.2 Health Services Administrator (HSA) Office
1.3 Clinical Director (CD) Office

1.4 Assistant HSA Office

1.5 Administrative Assistant Workstation

1.6 Work Area

1.7 Multi Purpose Room

Common Support Area

1.8 Medical Records Technician (MRT) Workstation
1.9 Medical Records Room

1.10 LAN Room

1.11 Pharmacy

1.12 Pharmacy Supply Room

1.13 Ambulatory Medical Supply Room

1.14 Medical Laboratory

1.15 Janitor Closet

1.16 Staff Toilet/Locker Room

1.17 Biohazard Waste/Storage Room
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2.0 ADMINISTRATIVE AND COMMON SUPPORT UNIT ORGANIZATIONAL MODEL

(b)(2)High
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Administrative and Common Support Unit - Concepts

INTRODUCTION

In order to delineate Administrative Common Support
Unit operational imperatives, the following diagrams
describe and diagram the relationships between HS
staff, detainees and specific processes.

1. Centralized Secure Functions

Three functional areas have been identified as needing Adminstrative To Ambulatory Care
special secure construction. These are the Pharmacy Unit
and Pharmacy Storage, Medical Supply Storage, and the
Administration area. Since all three of these areas serve 2 o i

both Ambulatory Care and the Short Stay Infirmary, they » Admin and Support
should be located central to these functions with secure
entry away from detainee circulation corridors. The dia-
gram illustrates how these functions

may be collocated.

To Medical
Intake/Processing

oo

To Short Stay Unit

%
=
2z
-
>
(8]
[
0

2. Segregated/Isolated Flow between Detainee and
Staff

The concept of isolation and segregation of flow illus-
trates how detainee and staff circulation patterns may be
organized to minimize conflict and maintain a hierarchy .
) . . Detainee
in access and help to further define the location of

Movement
secured spaces.

Staff Movement
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Data Sheets

ROOM DATA SHEETS

The following provides specific data regarding the
rooms located within the Administrative and Common
Support Unit of Health Services. Each room data sheet
includes the following information:

Functional Description
Representative Photograph
Room Floor Plan

Isometric

Space Materials Matrix
Room Equipment Matrix

AN NN Y NN

SYMBOL LEGEND

Bl - Built-in

F - Furniture

ME - Medical Equipment
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Administrative and Common Support Unit - Room Data Sheet

MEDICAL RECORDS
ADMINISTRATIVE OFFICE

The Medical Records Administrative Office is a private
office for the Medical Records Administrator.  The
function of the Medical Records Administrator is to
manage the recording and storage of detainee medical
records. It is important for this space to be near the
Medical Records Room. This office should have visu-
al access to the medical technician workstations.

Photo
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Floor Plan (100 nsf)

FUTURE

Isometric
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N SPACE MATERIAL MATRIX

Walls Floors Ceiling Doors Hardware Glazing

Gypsum Carpet Acoustic Tile Standard H.M. | Builders Hardware Tempered Glass

Plumbing HVAC Lighting Power Elec./Security Communications
GFI Outlets Telephone/LAN

I SPACE EQUIPMENT MATRIX

ITEM VENDOR MODEL QUANTITY
Bl |Bulletin Board, Cork 4x6 Staples 518563 1
F |Workstation, with lower drawers and upper storage, locking Unicor 1
F |Chair, Rolling Unicor 1
F |Waste can Unicor 1
F |Book case Unicor 1
F |Chair, Visitor Unicor 2
F |File Cabinet, Locking, 4 drawer, vertical 1
F |Clock, Wall GSA SET1164 1
F |[In-Out Box 1
ME|Computer workstation 1
ME|Telephone with Speakerphone 1
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W HEALTH SERVICES

ADMINISTRATOR (HSA) OFFICE

The office of Health Services Administrator (HSA) is a
private office located within the Administrative Unit.
The office should provide seating for meeting with one
to three visitors.

Administrative activities include :

'
v

v
4

Planning, budget management, travel

Answer correspondence: written, electronic, phone and
fax

Employee counseling

Storage of files: projects, employees' health and leave
records, etc...

Assists in the maintenance of facility accreditation
(ACA, NCCHC, JCAHO)

Coordinates implementation of policy and procedures.
Mentors junior officers

Photo
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Floor Plan (120 nsf)

FUTURE

Isometric




5. DEPARTMENTAL REQUIREMENTS

WA SPACE MATERIAL MATRIX

Walls Floors Ceiling Doors Hardware Glazing

Gypsum Carpet Acoustic Tile Standard H.M. | Builders Hardware Tempered Glass

Plumbing HVAC Lighting Power Elec./Security Communications
GFI Outlets Telephone/LAN

WA SPACE EQUIPMENT MATRIX

ITEM VENDOR MODEL QUANTITY
Bl |Bulletin Board, Cork 4x6 Staples 518563 1
F |Desk, 2 pedestal Unicor Concerto 1
F |Computer Credenza Unic