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BLANKET PUR_CHASE AGREEMENT (BPA) '_NUMBER HSCEOP-07-A-00034

Pursuant to GSA Federal Supply Schedule (FSS) Contract Number(s) GS-10F-0292K and Federal Acquisition Regulatlon
"1 (FAR) 8.405-3, Blanket Purchase Agreements (BPAs), the Contractor agrees to ihe’ followmg terms’ of aBPA
EXCLUSIVELY WITH ICE.

(1) The followmg confract servnces/products can be ordered under this BPA. All orders placed against thls BPA are
subject to the terms and conditions of the contract, except as noted below: »

CLIN 0003 Nen~TitIe Il Translation Services (per word w/formatting) “are built into CLIN 0001-0006 rates
CLIN 0004 . Interpreting Services (Oral) ‘ ' ' |
CLIN 0005 - -Consultatlon & Planning Ser\nces
CLIN 0006 Sign Language
‘CLIN- 0007 Other Direct Costs (ODCs)
CLIN 0007AA Monthly Administrative Reports
' CLIN 0007AB Weekly Status Reports -
CLIN-Q007AC Ad Hoc Reports

CLIN 0007AD Travel Costs {Per Call) - B o G&A Rate: 10.26% all years

(2) Delivery: _ ' S B . '
DESTINATION - © . DELIVERY SCHEDULE/DATES
ToBe Dete'rmihed (TBD) and indicated in each call ' TBD and indicated in each call

(3) The Government estimates, but does not guarantee, that the volume of purchases through this agreement will be
$50,000,000.00 during a fi ive year period. - o

-|{4) This BPA does not obligate any funds. _
1(5) ‘This BPA expires 5 years from date of award or at the end of the GSA contract period, whichever is earlier.
: {(6). The following ofﬁce(s) is hereby authonzed to place orders under this BPA:
. QOFFICE : - POINT OF CONTACT

A) Detention and Removal Operatlons (DRO) C - Contracting Officer’s Technical Representative
| . ‘(COTR) & Ordering Official (O0) -

Vic A. Water's, COTR &'OO;_‘(2'02) 732-2953
Non.-IitIel!.l.:_Kathy-Hopkins,—COiR;—(—202—)—30¥~3845——

B) Office of Intelligence (ON)/Office.of Investigations {OIV).
' : B o - Nicki L. Hopkins, COTR; (202) 305-1217

Lisa Holland, COTR & OO; Phone Number TBD

Grace Creek, Alternate COTR; (202) 6167029

Shameika Cottrell, Alterate OO; (202) 305-2758
Title I Kimberly. P. Morgan, COTR (703) 49546006'

ITEM (Model/Part Number or Type of Serwce) ' SPECIAL BPA DISCOUNTED CLIN PRICING
CLIN 0001 ~ Title I} Monltorlng, lnterpretlng & Transcnblng - PLEASE SEE ATTACHED EXCEL SCHEDULEB. |
- CLINQ002 Non-Title lll Translation Services (perword) -~ . NOTE: Supervisor and program manager costs

C) OfF ce of the Pnncnpal Legal Advisor (OPLA) " Quentin Sdott-WaJters,'COTR & 00 (202) 305-3405
- :Bé:&eqﬂi on-Policy GG y— Sameiez-Contract Speciatist (2027 3538460
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(7) - Orders will be placed aga'inst' this‘.'Bﬁ}'-\’via'Electro,nic Data Interchange (EDI), FAXpaper or oral communications.
Calisforders at or below the micro-purchase threshold of $3,000.00 need not be competed. For administrative reasons,
purphase cards will not be’acgepted as a form of payment to order services. : '

(8) Unless otherwise agreed to, all deliveries under this BPA mu

st be accompanied by delivery tickets or sales slips that
-~ 'must contain the following information as' a minimum; " S ' »
(@) Name of Contractor; - ' .
(b) GSA FSS Contract Number;
- (c) BPA»Nunjber,; . :
(d) Model Number or Nationa! Stock Number (NSN);
~ (e) CalliTask/Delivery Order Number and Work Request Authorization (WRA) Number
(f_) Date of Purchase; o A - '
()] _Quantity, Unit Price, and Extension of Each Item (unit prices and extensions need not be shown when inCompatiblé -

with the use of automated systems; provided, that the invoice is itemized to show the information); and
(h) Date of Shipment. = ‘ .

| - 1(9) - The requirements of a pfoper invoice are as-specified in the Federal Supply Schedule contract. Invoices shall be
| = submitted monthly to the address specified within the callitaskidelivery order transmission issued against this BPA.

'1{10) The terms and conditions included in this BPA apply to all purchases made pursuantto it. In the event of an
inconsistency between the provisions of this BPA and the Contractor's invoice, the provisions of this BPA will take
" precedence. o o o . _
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BEST VALUE _
- BLANKET PURCHASE AGREEMENT (BPA}
. FEDERAL SUPPLY SCHEDULE (FSS)

in the spirit of the Federal Acquisition Streamlining Act (FASA), the US IMMIGRATION CUSTOMS _
ENFORCEMENT (ICE) AGENCY and Metropolitan Interpreters and Translators, Inc. enter into a cooperative
‘agreement to further reduce the administrative costs of acquiring commercial ltems from the General Servu:es
Ad mrmstratlon (GSA) FSS Contract(s) GS~1OF 0292K. -

FSS contract BPAs sliminate contractmg and open market costs such as: the search for sources the
- | development of technical documents and solicitations; and the evaluation of bids and offers. Contractor Team
Arrangements are permitted wnth FSS in accordance with Federal Acquusmon Regu!atron (FAR) Subpart 9.6.

‘ {This BPA will further decrease costs, reduce paperwork and save time by eliminating the need for repetitive,
lindividual purchases from the Schedule contract. The end result is 1o create a purchasmg mechamsm for the
Government that works better and costs Iess

Signatures: fﬂ ‘, : - = .
/QMMM %/ﬂ 7 ,,,4 g G707
ICE bk TE gé'NTgA;CTOR |  DpATE
| Printed Name and Title: i/ "%«gﬁﬁa g&%ﬁ?

. Debqrah Lo_cke, Contracting Officer
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Homeland Secunty Acqulsrtlon Regulation (HSAR) and Federal Acqurs:t:on Regulatron

. (FAR) Clauses for Blanket Purchase Agreement (BPA)
" HSCEOP-07-A-00034

HSAR 305220470  SECURITY REQUIREMENTS FOR UNCLASSIFIED INFORMATION
| TECHNOLOGY RESOURCES (JUN 2006)

(a) The Contractor shall be responsible for Information Technology (IT) security for all systems
connected to a DHS network or operated by the Contractor for DHS, regardless of location. This
-clause applies to all or any part of the contract that includes information technology resources or
services for which the Contractor must have physical or electronic access to sensitive information
_contained in DHS unclassified systems that directly support the agency’s mission.

(b) The Contractor shall provide, implement, and maintain aniT Security Plan. This plan shalil
describe the processes and procedures that will be followed to ensure appropriate security of IT
“rescurces that are developed, processed or used under this coniract. _

(1) Within 60 days after contract award, the contractor shall submit for approval its IT Security
Plan, which shall be consistent with and further detail the approach contained. in the offeror's
proposal. The plan, as approved by the Contracting Officer, shall be mcorporated into the
contract as a compliance decument.

E (2) The Contractor's IT Security Plan shall comply with Federal laws that include, but- are not

. limited to, the Computer Security Act of 1987 (40 U.S.C. 1441 et seq.); the Government
Information Security Reform Act of 2000; and the Federal Information Security Management Act
- of 2002; and with Federal policies and procedures that lnclude but are not limited to, OMB

Circular A-130.

- (3) The security plan shall specifically mclude instructions regarding handling and protectmg

' _sensitive information at the Contractor’s site (including any information-stored, procéssed, or
- transmitted using the Contractor's computer systems), and the secure management, cperation,

¢ maintenance, programming, and system admmrstratron of computer systems networks and

'telecommunrcatrons systems.

{c) Examples of tasks that require security provisions include--

(1) Acquisition, transmission or analysis of data owned by DHS with srgnrfrcant replacement cost
'should the confractor's copy be corrupted; and

(2) Access to DHS networks or computers at a Ievel beyond that granted the generaI public (e.g.,
such as bypassing a firewall).

(d) At the expiration of the contract, the contractor shall return all sensitive DHS information and -
. IT resources provided to the contractor during the contract, and certify that all non-public DHS
information has been purged from any contractor-owned system. Components shall conduct
reviews.to ensure that the. securrty reqwrements in the contract are implemented and.enforced. .

(e) Within 6 months after contract award, the contractor shall submlt written proof of IT Secunty
accreditation to DHS for approval by the DHS Contracting Officer. - Accreditation will proceed :

‘according to the criteria of the DHS Sensitive System Policy Publication, 4300A (Version 2.1, July .
26, 2004) or any replacement publication, which the Contracting Officer will provide upon

~ request. This accreditation will include a final security plan, risk assessment, security test and
evaluation, and disaster recovery plan/continuity of operations plan. This accreditation, when -

~ accepted by the Contracting Officer, shall be incorporated into the coritract as a compliance
document. The contractor shall comply with the approved accreditation documentation.

(End of clause)
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Homeland Secunty Acqursmon Regu!atlon (HSAR) and Federal Acqmsrtron Regulatlon
{FAR) Clauses for Blanket Purchase Agreement (BPA)
- HSCEOP-07-A-00034

- HSAR 3052.204-71 CONTRACTOR EMPLOYEE ACCESS (JUN 2006)

(a) Sensitive Information, as used in this Chapter, means any information, the loss, misuse,
* disclosure, or unauthorized access to or modification of which could adversely affect the national
or homeland security interest, or the conduct of Federal programs, or the privacy to which
- individuals are entitled under section 552a of titie 5, United States Code (the Privacy Act), but
- which has not been specifically authorized under criteria established by an Executive Order or an
Act of Congress to be kept secret in the interest of national defense, homeland secunty or foreign
- policy. This deﬂmtron rncludes the foltowrng categones of information; '

" (1) Protected Critical Infrastructure information (PCii as ‘set out in the Critical infrastructure
Information Act of 2002 (Title 11, Subtitle B, of the Homeland Security Act, Public Law 107-296, .
196 Stat. 2135), as-amended, the implementing regulations thereto (Title 6, Code of Federal
Regulations, Part 29) as amended, the applicable PCll Procedures Manual, as amended, and
any supplementary guidance officially communicated by an authorized official of the Department

- of Homeland Security. (mcludrng the PCIl Program Manager or his/her desngnee)

(2) Sensitive Security Information (SSI), as defined in Trtle 49, Code of Federal Regulations, Part
1520, as amended, “Policies and Procedures of Safeguarding and Control of SSI,” as amended,

. and any supplementary guidance officially communicated by an authorized official of the
Depariment of Homeland Security (including the Assistant Secretary for the Transportatron
Security Administration or hrs/her designee);

{3) lnformation designated as “For Official Use Only,” which is unclassified information ofa -
- . sensitive nature and the unauthorized disclosure of which could adversely impact a person’s
" -privacy or welfare, the conduct of Federal programs, or other programs or operatlons essential to
- -the national or homeland securrty interest; and

' (4) Any lnformatlon that is designated “sensrtlve or subject to other controls safeguards or
protections in accordance with subsequently adopted homeland secunty information handhng

" procedures.

(b) “Information Technology Resources” include, but are not limited to, computer equipment,
networking equipment, telecommunications equipment, cabling, network drives, computer drives,
network software, computer software, software programs, intranet sites, and-internet sites.

. (c} Contractor employees working on this contract must complete such forms as may be
. .. necessary for security or other reasons, including the conduct of background investigations to
~ determine suitability. Completed forms shall be submitted as directed by the Contracting Officer.
Upon the Contracting Officer's request, the Coritractor's employees shall be ﬂngerprmted or
~ ‘subject to other investigations as required. All confractor employees requiring recurring access to.
...Government facilities or access to sensitive. information.or | T resources are required to have a-
favorably adjudicated background investigation prior to commencing work on this contract unless
this requirement is waived under Departmental procedures

'. (d) The Contracting Officer may require the contractor to prohibit individuals from working on'th'e _
" contract if the government deems their initial or continued employment contrary to the public
Interest for any reason, mcludmg, but not limited to, carelessness, lnsubordmatron incompetence,

or security concerns

(e) Work under this contract may involve access to sensitive information. Therefore, the
~ Contractor shall not disclose, orally or in writing, any sensitive mformatron to any person unless

authonzed'rrrwntmg‘by“the‘Contractmg’Ofﬁcer
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Homeland Security Aéarﬁié’i’iidn Regulation (HSAR) and Federali'ii;'c'j‘iiisition Regulation
(FAR) Clauses for Blanket Purchase Agreement (BPA)
o HSCEOP-07-A-00034 .

- For those contractor employees authorized access to sensitive informatioh, the contractor shall
ensure that these persons receive training concerning the protection and disclosure of sensitive
-information both during and after contract performance. :

(f) The Contractor shall include the substance of this clause in ali subcontracts at any tier where
the subcontractor may have access to Government facilities, sensitive information, or resources.

(End of clause)
 HSAR 305220471  CONTRACTOR EMPLOYEE ACCESS Alternate | (JUN 2006)

{g) Before receiving access to IT resources under this contract the individual must receive a-
security briefing, which the Contracting Officer's Technical Representative (COTR) will arrange,
and complete any nondisclosure agreement furnished by DHS. '

(h) The contractor shall have access only to those areas of DHS information technology
resources explicitly stated in this contract or approved by the COTR in writing as necessary for
performance of the work under this contract. Any attempts by contractor personnel to gain
‘access to any information technology resources not expressly authorized by the statement of

- work, other terms and conditions in this contract, or as approved in writing by the COTR, is strictly
prohibited. In the event of violation of this provision, DHS will take appropriate actions with regard
to the.contract and the individual(s) involved. ' o - '

| () Contractor access to DHS networks from a remote location is a temporary privilege for mutual
. convenience while the contractor performs business for the DHS Component. It is not a right, a
guarantee of access, a condition of the contract, or Government Furnished Equipment (GFE).

- (i) Contractor access will be terminated for unauthorized use. The contractor agrees to hold and
save DHS harmless from any unauthorized use and agrees not to request additional time or
money under the contract for any delays resulting from unauthorized use or access.

(k) Non-U.S. citizens shall not be authorized to access or assist in the development, operation,
* management or maintenance of Department IT systems under the contract, unless a waiver has
been granted by the Head of the Component or designee, with the concurrence of both the :
Department’s Chief Security Officer (CSO) and the Chief Information Officer (CIO) or their
designees. Within DHS Headquarters, the waiver may be granted only with the approval of both

the CSO and the CIO or their designees. In order for a waiver to be granted:

(1) The individual must be a legal permanent resident of the U. S. or a citizen of Ireland, Israel,
the Republic of the Philippines, or any nation on the Aliied Nations List maintained by the
Department of State; : o BREE

- {2) There must be a compeliing reason for using this individual as opposed to a U. S. citizén; and
_' (3) The waiver must be in the best interest of the Government. - »

¢ (Y- Contractors shall ideh_tify in their proposals the names and citizenship of all non-U.S. citizens
proposed to work under the contract.. Any additions or deletions of non-U.S, citizens after

- contract award shall also be reported to the contracting officer. '

(End of clause)
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SR f . RO _/) . .
* . Homeland Security Acquisition Regulation (HSAR) and Federal Acquisition Regulation
(FAR) Clauses for Blanket Purchase Agreement (BPA) ' o
HSCEOP-07-A-00034

HSAR 3052.204-71  CONTRAGTOR EMPLOYEE ACCESS Alternate Il (JUN 2006)

When the’Department has determined cohtract employee access to sensitive information or
. Government facilities must be limited to U.S. citizens and lawful permanent residents, but the
contract will not require access to IT resources, add the following paragraphs: ‘

(9) Each individual employed under the contract shall be a citizen of the United States of

- America, or an alien who has been lawfully admitted for permanent residence as evidenced by a
Permanent Resident Card (USCIS I-551). Any exceptions must be approved by the
Department's Chief Security Officer or designee. ' '

_ '(h’)' Contractors shall identify in their proposals, the names and c'rtiienship of all non-U.S. citizens
proposed to work under the contract. Any additions or deletions of non-U.S. citizens after
contract award shall also be reported to the contracting officer. ‘

(End of clause)

HSAR 3052.209-70 PROHIBITION ON CONTRACTS WITH QORPORATE EXPATRIATES
{JUN 2006) : : : ’ S E

(a) Prohibitions. Section 835 of the Homeland Security Act, 6 U.S.C. 395, prohibits the _

- Department of Homeland Security from entering into any contract with a foreign incorporated
~ - entity which is treated as an inverted domestic corporation as defined in this clause, or with-any
subsidiary of such an entity. The Secretary shall waive the prohibition with respect to any specific
- contract if the Secretary determines that the waiver is required in the interest of national security.

" (b) Definitions. As used in this clause:

‘ Expanded Affiliated Group means an affiliated group as defined in section 1504(a) of the Internal
Revenue Code of 1986 (without regard to section. 504(b) of such Code), except that section
1504 of such Code shali be applied by substituting "more than 50 percent’ for “at least 80 percent

each place it appears.

. Foreign Incorporated Entity means any entity which is, or but for subsection (b) of section 835 of
- the Homeland Security Act, 6 U.S.C. 395, would be, treated as a foreigh corporation for purposes
of the Intemal Revenue Code of 1986. - S " o '

inverted Doméstic Corporation. A foreign incorporated entity shali be treated as an inverted
‘domestic corporation if, pursuant tp a plan (or a series of related transactions)—

(1) The entity completes the direct-or indirect acquisition-of substantially-all-of the-properties-held- :

directly or indirectly by a domestic corporation or substantially all of the properties constituting a
* trade or business of a domestic partnership; : : B

(2) After the acquisition' at least 80 perceht of the stoék (by vote or value) of the entity is held—

_ (i) In the case of an acquisition with respect to a-domestic corporation, by former shareholders of
- the-domestic corporation by reason of holding stock in the domestic corporation; or ‘

(it} In the case of an acquisition with respect to a domestic partnership, by fdrmer partners of the

domestic partnership by reason of holding a capital or profits intereﬂinihejgmeshcpadaetship;'

and :
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Homeland Security Aéﬁi}i'sii/ion Regulation (HSAR) and Federal Acéiﬁ'i’éition Regulation
(FAR) Clauses for Blanket Purchase Agreement {BPA)
- HSCEOP-07-A-00034 |

(3) The expanded afﬁliated group which after the acquisition includes the entity does not have _
substantial business activities in the foreign country in which or under the law of which the entity
is created or organized when compared fo the total business activities of such expanded affiliated

~ group. B
Person, domestic, and foreign have the meanings given such terms by paragrabhs
{1}, (4), and (5) of section 7701(a) of the Internal Revenue Code of 1986, nfeépectively.

o (6) Special rules. The following definitions and special rules shall apply when determining
whether a foreign incorporated entity should be treated as an inverted domestic corporation.

. (1) Certain Stock Disregarded. For the purpose of treating a foreign incorporated entity as an
inverted domestic corporation these shall not be taken into account in determining ownership:

_'(i) Stock held by members of the expanded affiliated group which includes the foreign -
incorporated entity; or - o S : . :

-(if) stock of such entity which is sold in a public offering related to the acquisition described in
“subsection (b)(1) of Section 835 of the Homeland Security Act, 6 U.S.C. 395(b)(1).

(2) Plan Deemed in Certain Cases. If a foreign incorporated entity acquires directly or indirectly
substantially all of the properties of a domestic corporation or partnérship during the 4-year périod
. beginning on the date which is 2 years before the ownership requirements of subsection (b)(2)
‘are met, such actions shall be treated as pursuant to a plan. : : '

- (3).Certain Transfers Disregarded. The transfer of propérties or Iiabiﬁties (including by'
contribution -or distribution) shall be disregarded if such transfers are part of a plan a principal s
purpese of which is to avoid the purposes of this section. . :

(d} Special Rule for Related Partnerships. For purposes of applying section 835(b) of the
Homeland Security Act, 6 U.S.C. 395(b) to the acquisition of a domestic partnership, exceptas -
- provided in regulations, all domestic partnerships which are under common control {within the

_ - meaning of section 482 of the Intérnal Revenue Code of 1986) shall be treated as a partnership.

(e) Treatment of Certain Rights.

(1) Certain rights shall be treated as stocks to thé extent necessary to reflect the present value of -
all- equitable interests-incident-to-the-transaction; as follows: ' .

(i) warrants; -

(i) options;

- {iii) contracts to acquire stock;

. (iv) convertible debt instruments; and -
{v) others similar interests.

{2) Rights labeled as stocks shall not be treated as stocks whenever it is deemed appropriate fo

do s0 to reflect the present value of the transaction or to disregard transactions whose recognition
- would defeat the purpose of Section 835. ' Ce
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. Homeland Security Aciiristtion Regulation (HSAR) and Federal"'hé"ii‘u'i';sition Regulation
(FAR]) Clauses for Blanket Purchase Agreement (BPA) -~ -
HSCEOP-07-A-00034 .

) Disclosure. The offefor under this solicitation represents that [Check one]:
_Itis not a foreign incorporated entity that should be treated as an inverted domestic -
corporation pursuant to the criteria of (HSAR) 48 CFR 3009.104-70 through 3009.104-73;

__Itis a foreign incorporated entity that should be treated as an inverted domestic corporation
pursuant to the criteria of (HSAR) 48 CFR 3009.104-70 through 3008.104-73, but it has submitted
. arequest for waiver pursuant to 3009.104-74, which has not been denied; or :

- .__ltis a foreign incorporated entity that should be treated as an inverted domestic corporation
pursuant to the criteria of (HSAR) 48 CFR 3009.104-70 through 3009.104-73, but it plans to
submit a request for waiver pursuant to 3009.104-74. : :

) () A copy of the approved waiver, if a waiver has already been granted, or the waiver request, if
a waiver has been applied for, shall be attached to the bid or proposal.

A (End of provision)
HSAR 3052.215-70' ' KEY PERSONNEL OR FACILITIES (DEC 2003)

(a) The personnel or facilities specified below are considered essential to the work being _
. performed under this contract and may, with the consent of the contracting parties, be changed .
* from time to time during the course of the contract by adding or deleting personnel or facilities, as
" appropriate. ' : _ . - :

(b) Before removing or replacing any of the specified individuals or facilities, the Contractor shall
notify the Contracting Officer, in writing, before the change becomes effective. The Contractor
shall submit sufficient information to support the proposed action and to enable the Contracting
Officer to evaluate the potential impact of the change on this contract. The Contractor shall not
rremove or replace personnel or facilities until the Contracting Officer approves the change.

. The Key Peréonne{ or Factities under this Contract:
(specify key personnel or faci!itiesi
| | | .(End of clause)
- HSAR 3052.21 7.93 SUBCONTRACTS (DEC 20@3) |
'(a) Nothing contained in the contrad shall bé_oonstrued as creating ahy contractuai'relationshib

. between any subcontractor and the Government. The divisions or sections of the specifications
are not intended to control the Contractor in dividing the work among subcontractors or to limit the

work perforried by any trade.

(b) The Contractor shall be responsible to the Government for acts and omissions of its own
- employees, and of subcontractors and their employees.. The Contractor shall also be respohsible
for the coordination of the work of the trades, subcontractors, and material men. :

" (c) The Contractor shall, without additional expense to the Government, employ specialty
subcontractors where required by the specifications.

(d) The Governmént or its representatives will not undertake to setle any differences between the

Contractorand-itssubcontractors orbetweer SubCoRTacions.
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| Homeland Security Acquisition Regulation (HSAR) and Federal Acquisition Regulation
' ' (FAR) Clauses for Blanket Purchase Agreement (BPA) .
: : HSCEOP-07-A-00034

(f) Disclosure. The offeror under this solicitation represents that [Check onel: -
XX if is not a foreign incorporated entity that should be treated as an inverted domestic
corporation pursuant to the criteria of (HSAR) 48 CFR 3008.104-70 through 3008.104-73;

__ itis a foreign incorporated entity that should be treated as an inverted domestic corporation
pursuant to the criterfa of (HSAR) 48 CFR 3008.104-70 through 3009.104-73, but it has submitted
a request for waiver pursuant to 3009.104-74, which has not been denied; or-

__tis a foreign incorporated entity that should be treated as an inverted domestic corporation
pursuarit to the criteria of (HSAR) 48 CFR 3009.104-70 through 3009.104-73, but i plans fo
submit a request for waiver pursugnt fo 3009.104-74.

(@) A copy of the approved waiver, if a waiver has already been granted, or the waiver request, i -
_ awaiver has been applied for, shall be attached to the bid or proposal.

(End of provision)

 HSAR 3052.215-70  KEY PERSONNEL OR FACILITIES (DEC 2003)

- (a} The personnel o'r facilities specified below are considered essential to the work being
periormed under this contract and may, with the consent of the contracting parties, be changed
from time to time during the course of the coniract by adding or deleting personnel or facilities, as

- appropriate. :

- (b) Before removing or replacing any of the specified individuals or facilities, the Contractor shall

_ hotify the Contracting Officer, in writing, before the change becomes effective. The Contractor
shall submit sufficient information to support the. proposed action and fo enable the Contracting

. Officer to evaluate the potential impact of the change on this contract  The Contractor shall not.
- Temove or replace personnel or facilities untit the Contracting Officer approves the change:

. The Key Personnel or Facilities under this Contract:
- ' ' S : . Facilites -
Project Manager : NewYork = '
_ Operations Manager ' : 110 E. 42™ Street, Ste 80
- . _ ' - New York, NY 10017
Miami S
© 8405 North W 53" Strect B 116
Miami, FL. 33166 ‘

Los Angeles:

412 W, Broadway, #2714
~ Glendale; CA 91204

- San Diego

1450 Frazee Road, Ste 410
‘San Diego, CA 92108 .

{End of clause)
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Homeland Secunty Acquisition Regulatton (HSAR) and Federal Acquisstxon Regulatwn
(FAR) Clauses for Blanket Purchase Agreement (BPA)
- HSCEOP-07-A-00034 - -

HSAR 3052.217-93 SUBCONTRACTS_ {DEC 2003) .

" (&) Nothing contained in the contract shall be construed as creatmg any contractual relationship
between any subcontractor and the Government. The divisions or sections of the specifications -
are not intended tc controf the Contractor in dlwdmg the work among subcontractors or fo limit the

- work performed by any trade.

- {b) The Coniractor shal be responsible to the Government for acts and omissions of ifs own
‘employees, and of subcontractors and their employees. The Contractor shalt also be responsible
for the coordi hation of the work of the frades, subcontraciors, and materiat men.

(c) The Coniractor shali, without additional expense fo the Govemment emp!oy spec;aity
subcontractors where required by the specn“ cations.

(d) The Government or its representatives will not undertake to settle any differences be*ween the
‘Contractor and ifs subcontractors or between subcontractors.

{End of clause)
HSAR 3052.228-70 INSURANCE (DEC 2003)

- in accordance With the clause entitlied "Insurance - Work on a Government !nstafiat:on" lor
Insurance - Liability to Third Persons} in Section I, insurance of the following kinds and minimum
amounts shall be provided and maintained during the period of performance of ’chls confract: .

(a) Workers compensation and employer's Irabllsty The contractor shall, as a minimum, meet the
requn'ements specuﬁed at (FAR) 48 CFR 28 307- 2(a) i ‘

{b} General liability. The contracior sha" as a minimum, meet the requirements spec:f ied a’f
(FAR) 48 CFR 28.307-2(b). ' . _

- {c) Automobile liability. The contractor shall as a mirimum, meet the requrrements spec:ﬂed at
(FAR} 48 CFR 28.307-2(c).

' (End' of clause)
' _.HSAR 3052.2.42—?1 ' D!SSEMINAT!ON OF CONTRACT INFORMATION (DEC 2003)

The Contracior shai! not publrsh permrt fo be publxshed or distribute for pubhc consumytxon any
information, oral or written, concerning the results or conclusions made pursuant fo the :

performance of this contract, without the prior written_consent.of the.Contracting Officer..An :

- electronic or printed copy of any material proposed to be published or distributed shalf be
. submitted to the Contracting Officer. .

{End of clause}

HSAR 3052.242-72 CONTRACTING OFFICER'S TECHNICAL REPRESENTAT!VE (DEC
2003)

(a) The Contracting Officer may designate Government personnef to act as the Confracting
Off cer's Technical Representative (COTR) to perform furictions under the contract such as
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Homeland Security Acquisition Regulation {HSAR) and Federal Acquisition Regulation
(FAR) Clauses for Blanket Purchase Agreement {BPA) '
a _ HSCEOP-07-A-00034

'+ review or inspection and acceptance of supplies, services, including consfruction, and other
functions of 2 technical nature. The Contracting Officer will provide a written notice of such
designation to the Contractor within five working days after contract award or for construction, not
less than five working days prior to giving the contractor the notice to proceed. The designation

_ letter will set forth the authorities and limitations of the COTR under the contract. .

. {b) The Contracting dfﬁcer cénhot_ authorize the COTR or-any other représehtative o sign
. documents, such as contracis, contract modifications, etc., that require the signature of the
. Contracting Officer. o - o
~ {End of clause)
HSAR 3052.245-70 GOVERNMENT PROPERTY REPORTS (JUN 2006)

(@ The Contractor shall prepare an annual report of Government prbpérty in its possession and
- the possession of its subcontractors.- -

- {b) The report shall be submitted to the Contracting Officer not later than September 15 of each
-calendar year-on DHS Form 0700-5, Contractor Report of Government Property.

{End of clause)
The following FAR clauses are hereby incorporated by reference:

- FAR52.2042 Security Requirements N . (AUG 1996)
. FAR52.204-9 Personal identity Verification of Contractor Personnel - (NOV2006) -
. FAR 52.232-7 _Payments under Time-and-Materials and Labor-Hour Confracts (FEB 2007)
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Metropolitan Interpreters
G3A Rate: 10.26%

Lahguage Labor Categorles

At f(aans

OPEN MK

Albignian
A I::1ri<;

Arahic -

Armienian

Asttrian

Azali (Azerbaljani)

Baﬁ Bsa/Malay

© o [~ o o s Jeo [ |=

Balfich

Balpchi

Ballichi

Ll tad o

Baltic States (Latvian, Lithuanian)

Bengali

Berper dialects

Burmese
Byelorusslan

CarH:odian

Cedranof\ﬁsayari

Charorro

Chidkewa

Chimora

Chir

Eet et Bl B

Chingse/Cantonese/Mandarin .
Cregle )

Cregle Patois

Danigh

Daril

Dari{lajiki

DinkH

Dutch

Eastam European (Polish)

32

Eastem European (Bosnlan-
Croatfon, Bulgarian, Czéch,
Croatjan, Sarbian, Serbo Croatian,
Slovak, Slovenian) - .

HSC.EOP-07.-A-00034' GS-10F-0202K ' .BASE YEA

33

Eastem European (Belorussian,

Ukrafjan, Yugoslavian)

Hungarian, Macedonian, Romanian,

34

Estorilan

35

Englith

36

Ewe

37

Farsi

R’ SCHEDULE B
** Open Market- 4| i




38{Finfish

38{Flemish

40 @#cn

414F

ch, Canadian
42|Freych Patois

Ful i'en

nifHasua/lbo/Yoruba

Fu
Eg_),( hou

45{Ga - X

471Georgian

48| Getman -
49 (;reﬁnk

50| Gujarati - - _ A .
51|Guyanese X '

52| Haitian Creole

0

53{Hal l*a

54|Hakila dislects

55 HaJsl,a )

56| MabEw

57|Hindi

58|Hrnghg

|3

50|iceidhdic

Bﬂfiuw (]
61

Inal ;.
indoriesian

62/ltalian

63}Ja

64|Kachin

65]Kanjgbal

b P

66] Kashinirj

67]icazakn




68
' 69

Khmer -

Ki logo/Kingiona

70.

Kﬂi}ghiz

71

Kifyarwanda

72

KcJ an

73

L] S Y PP PV B

74

Kurgish

75

Lap

76,

Lap)

77|

Lingala

78

Lu)[(embourgisch

79

Malagasy

bl

80

Magysfan

81

82

Ma]}éxatam
Malayo-Polynesian

83

Maltese

84

Ma| Idala

»

85

Marathi

86

Midei (Fuzhou)

87,

MinHan (Hokkien-Tawanese)

88

Mo\Hovan

89

Moﬁbo[ian

80

MomiKhmer

N

Moééli—Dagomba

bl i B

92

Nepal

93

Norwegian

94

Pay )

95

Pashat

el kS

96

Pashiu/Pashio

97

Patdis

98

Philippine/Tagalog

99

Portiguese, Continental

(480¢]

Portliguese

jiloa]

-,
Funign)

o2

Romazni

103

Russlan

04

Samgan

05

Sandkii

06

ShaIJp

Shnr{ )

08

Sindh

R KR

Sindé\kﬂese

09

Sinhala

I




11

Sorpali

112

Solho

113

Sphnish

114

115

Spanish, Castillian
Suﬁname Tonge

116

hili

117

Swedish

118

119

Ta&%ik
Taiyanese

129]

121

Taj l{ :
Taﬂ;'!-Taki

122

Tartl

123

124

Teah_bg
Thai|_-

126

Tioslan _

126

Tigrifya

127

TonBan

128

129

TLI&:
Turk h

Tu Jnen

131

Twi

132

Urdy].

N33

Uzbék

134

\ﬁeh{l

335

Weri?,hou N

-136

woldt

37,

Wu déhanghainese)‘

138

Xian,

- 1ap

Xhosz

40

'\,
Yidaish

Yue (Cantonese)

Yunnanese

Zulu




Mﬁ;\o poltn Inlerpieters - | HSCEOP-07-AQ003¢ GS{OF020K-  veapq | SCHEDULE B
GIA Rate: 10.26% : : o003

** Open Market- 4hr. Mini
Language Labor Categories . QOPEN M
Afjkaan‘s ‘ i

panian

b
Arﬂhan‘c

bic

Armenian ) |
Ageyrian

1i (Azerbaljanh)

Bafjasa/Matay

© Jeo i~ I | [h oo [N

Balbch

10|Balbehi

b S B

11]Ballichi

12{Ba ﬂic States (Latvian, Lithuanian)

13| Bengali

14|Betber diatects il X

15]Bu 'lnese

16 By:slomésian

17 Ca*lbodlan

18 Ceb'panoNisayan

19]Chimorg

20 Chﬂchewa

21/Chithora

22|chin

bt R EL

23 ChiheselCanionese/Mandarin

24|Cregle :

25| Cregle Patois

26|Danish

27{Dar

28| DaniTajiki

29/Dinka . - : ] X
30| Dut ] )

31)Eastern European (Polish)

Crogtion, Bulgarian, Czech,
Crogtian, Serblan, Serbo Croatian,
32|Slovak, Slovenian)

Hungailan, Macedonlan, Remanian,

Easfern European (Belonssian,
33| Ukrapian, Yugoslavian)

34|Estdiian

35 Engiiéh

i
!
]
i
]
!
|
|
Easlern European (Bosnlan- e | ‘ - . S
’ |
|
|
I
|
|
|
|

26|Ewe]| - . X

37|Farsi




* 38|Finnish

39| Fidfuish

40]French

a1|Fre 1ch, Canadian

42|French Patois

-

43| Fukien

44| Fu|lani/Hasua/IbofYoruba

45| Furchou

- A7|Gegrgian

48)German

4aarbby

50| Guibrati

51| Guyanese

-52|Hatlian Creole

53 |Hakka

54 {Hakka dialects
56 Hatka

56| Heblew

67|Hingi -

58|Himang

59]Icelandic

e

80lllocdno

61 Ind%esian

62} itaiian

63 Jap}:{lﬂese

64 KacHln

65|Kanjbbat

661 KasHmi

sl e >

671 Kazgkn

0




er

Ki J!ogolKingiona

Khitghtz

Kinyarwanda

Korean

Krig

o I P

Kuidish -

La

Lapp

Lingala

Lurembouegisch.

Malagasy

S Eltalls

80

81| Mably

Malaysian

82

_ma [aya-Polynesian

83

e

84

85

Ma_ﬁalay
[ Mardtti

I

86

Minbki (Fuzhou)

87]Minﬁk‘m (Hokkienﬂraiwangse)

88

MoIeEII[)van

89

Mordolian

90

Mon-Khmer.

91

Mosh)i-Dagomba

Lol B B

92

Nepgti

93

No ian

Paplamento

Pasl!l%l

o

PaslHulPashto

Pato}

Phiﬁﬁ pine/Tagalog

Pom[x uese, Continental

Pomllguese

Punjgbi

Romgnt

Russian

Sam&an

Sanan’t

Shar“ ‘

Shord

sintfi

Sind élesé

Sinhdia

LI B A P

e .




111]Sothaii

112)Satho

113{Spgnish

114|Sphinish, Castiflian

115 Saname Tongo

116

117

118

19

120

121| Tai-Taki

122] Tamil

123) Tel

124|704l

125| Tioblan

128 Tigl'i}lya

127 To#ﬁan
128 Turkic

129 Turldsh

130 Turi(lnen ]
131)Twi

132]Urdls

133 Uzbek

134 VlelHamese

1385 Werﬂhou

136 Woiof

137 Wu [Shanghainese)

138 | Xi
139; XhoEL

] B

140]Yiddibh

141] Yue (Cantanese)

42| Yun Lmese

43]Zuly




Metropolitan Interpreters
G&A Rate: 10.26%

HSCEQP-07-A-00034. GS-10F-0262K

Ldhguage Labor Categorie

AfHkaans : )

_|OPEN MK’

AllHanian

Aeraric

bic

ArHlenIan

Assyrian

Azt (Azerbaljani)

BaHasalMalay

® oo~ o o bis jw o |-

BaH:ch

10!Baldcni

Ball&chi

—_
Py

[

12]Batlc States (Latvian, Lithuanian)

13|gebball

14|Beiper diateets

15Bupnese

16]Byelorussian

17| Cambodian

18| Ceblano/Visayan

18|Chanorro

20{Chichewa

2t{chibhora

LB B £

22{chifl .
23|Chifbse/CantoneseMandarin

24{Creple

25|Creple Patois.

26|Danish

27|Dar |

28|DarTajiki

28{0in

30|outch

| 31{Easlem European (Polish)_
" |Eas{em European (Bosnian

32§8lovak, Slovenian)

Croation, Bulgarian, Czech, .
Croatlan, Serbian, Serbo Croatian,

Ukegrian, Yugoslavian)

Easlern Eurcpean (Belorussian,
Hungaran, Macedonian, Romanian,

Estofian

33
34
35|Engilth
36 Ewe[ |

37[Fars)

YEAR 2

SCHEDULE B
** Open Market- 4hr. Minimum




38 Flja:‘si g
39|Flerhish

40|Frétch

41|Freach, Canadian

421{Franch Patois

43| Fukien ' -

44[Fu éniﬂ-lasuall'bolYoruba

45| Fuzehou

46|Ga - X

47)Georgian

48|Gegman
49 Gdék

50| Gujdrati ) .
51 Gugénese . X

52|Haitian Creole

o |

60}itccano

61{indonjesian

62}italigd
B831Jg r'lese

€4 KaciHn

65| Kanjdpal

P B

66Kashinir

67|Kazakh -




K!'lmer

Klinogo/Kingiona

K| LthI'Z

Kidyarwanda

K Irean

L] I ft b B

Ktirdish

L

Lapp

Lingala

78

Luxembourgisch

79

elte] kil t

89

Malagas
lMg aysian

81 ,M$ ayalam

82|

M$ ayo-Polynesian

83

Mé lese

84[Mahaalay

85

Matatni

. 86

Mihbei (Fuzhou)

87

Mipnan (Hokkien-Taiwanese)

88

M fpovan

8g|

M ﬁ olian

90

M rb-Khmer

91

Mdshi-Dagomba

bt tad

92

Nepali

93

Nopvegian

94

95

Pagiamento’
Pabhai

b

96

PathtwPashto

87

Patgis.

o8

Phiﬁfppineﬂagalog

29

Paituguese, Continental

100

Poﬁhﬂuese

m

Pufjabl

102

Rofjani

103

Rué Sian

104

105

100

107

108

109

110

- B PO PR R




111 SoHali

112 Soir‘o

113|spahish

114]spihish, Castitian

115 SurHtame Tongo

116 Swahif

117|Swhldish-

ry
~

118 Tadlik

119 Taitanese
120 Tajlk -

1214 TaKil Taii

122|Tary

123 Telfby _
124| Tnd]

125{Tibkan

126 Tigllﬁ}'lYa

127[Tongan .

128 Turkle

129 Turklsh

130] Turkmen

131 Twi

l132{urdld

133]Uzhek

134|Vietjamese
135 WeLzhou v

136 Wolnf

137[Wu (Shanghainese)
138 Xia :

139{Xhoka

140|Yiadisn

41| Yue|{cantonese)

| 042 Yum bnese

143]Zuly




Mettopolitan Interpreters
G8A Rale: 10.26%

HSCEOP-07-A-00034  GS-10F-0202K

YEARS

SCHEDULE B
** Open Market. 4hr, Minimum

|Language iLabor Categories

IOPEN MK’

Afrikaans

Albznian

Az ‘(Azerbauam)
BahasaiMalay

1

2

3

4|Al
S|Amenian
B)As yrian
7

8

]

Balpch

10{Balpehi

11]Baluchi

12|Baltle States (Latvian, Lithuanian)

[

13]Bengali

14|Berpier dialects

15|Burmhese

16 Byélbrussian

17 catloodian

18 Cet-{:anoNisayan.

" 19| Chatnorro

|_20iChithewa

21 cniﬁ},ora
22|Chi

b B I B

23)ChibksefCantonese/Mandarin

24(Cretile

25{Creple Patols

26| Darlish

27]Da

28| DariTajiki

29|Dinkk -

20| puteh

©
s

EasH!'m European {Polish}

Eastem European {Bosnian-
Crogtion, Bulgarian, Czech,
Croatlan, Serblan, Serbo Croatian,

32]Slovak, Slovenian)

Eastemn Ehmpean- (Belorussian,

33|Ukrahian, Yugosiavian)

Hungarian, Macedonian, Romanian,

a4{Estdhian

35|English -

36]Ewe|

| 37|Fard




Fitinish

Flemish

Frgnch

French, Canadian

French Patois

Fdl{len L

FulJaniHasua/iboYoraba

Fuzchou

Gd

Georgian

4

[¢! 1

Greek
G%i"arau '
(€] Janese

Hallian Creole

Hakka

54

Hakka dlalects

Halsa

Helrew

Hilds

Hnju )nQ

|celandic -

tlogano

Indgnesian

Italfan

Ja) énese

Kaé:bin

Ka]!ljobal

Kashmii _

Kazakh




b I e B B P

74

Kurizh

75

Lag

78

Lag

77

Linggla

78

79

Lux!émbourisch
Maldgasy

bt B P o

80

Malgysian

8

pey

Maldyalam

8

N

Matgyb—Polynesian

8

W

Mal ése

84

<

85

8

D

Mal hala
Marathl
MinE!ei (Fuzhou)

8

=~

Minfian (Hokkien-;rai‘

88

Moldovan

89

Mongalian

90

MorKhmer .

91

Moshi-Dagomba

L] Bl B

92,

Nepall

93

Nbra}egian

Pap émen{o

95

Pas}{ai

>

9

3]

PasHtu/Pashto

97

Patdls

9

20

PhiligpinefTagalog

99

Portuguese, Continental

100

Porlljguese

101

Punjz bi

o2

Ror'_lj(anl ]

103,

Russjan

104

Sanjean

[RE5]

Sangkrit

108

Shan/

o7

Sho:

108

Sindfi

bl et Et b

nog

SindHaleée

Sinhgla

<.

110




111]{Sorali
112 Siﬁo’ )

| 112|Spaish
114)Spdhish, Castiliian

115]8u

1ame Tongo

116] Swahili

117{Swellish

118]Tadik

119 Taiwanese

120 Tasf
121]TakilTaki

| 122{Tap

123{Tellbu
124]th

125[Tibetan

126] Tigrinya

127|Torlgan

128 Tur“c

129|Turklsh

130 Turkmen

131{Twi

132} Uray

133} Uzblk

‘134 Vie#_amese

138{Wenzhou

120 | ¥VOl

137 | W [Shanghai ),

138} Xia

139{Xh

140 Yidz%g
h41|Yuel(Cantonese)

142 Yunﬁ nese

143]zuny




Meiropolitan Interpreters
G&A Rate: 10.26%

Lafiguage Labor Categories

"TOPEN W

Afrikaans

. HSCEOP.O7.A.00034  GS-10F-0202K

Aldénian

Anjharic

]
blc

Armenian

‘},:an

Azéti (Azerbaijant)

Ba j_gs_aIMalay

caig ch

Balichi

= faa .
= |9 IO (R |~ [0 |0 [ [ [N juo

Ballichi

b et

-
N

-
w

Bal fc SIapes {Latvian, Lithuanian)
Bengali ) :

-
&

Berher dialects

—
1%l

Burmese .

18

17

Byelprussian
Canbodian

1

(]

Ceﬂ{xanoNisay'an

118

Chahorro

20

Chighewa.

21

Cthora

22

X[

23

Chin -
Chinpse/Cantonese/Mandarin

24

Creple

25

26

Creple Patois
Danish

27

Dari

28

DarliTajiki

29

Dinl

30

Dut

31

Easfem European (Polish)

32

|Easter European (Bosnian-

Croaflon, Bulgarian, Czech,
Cro} ian, Serbian, Serbo Croatian,
Slovak, Slovenian) '

Easiern European (Belorussian,
Hungarian, Macedenian, Romanian,
Ukrahian, Yugoslavian)

Estaﬂian

Eng i&h

Ew

giglslely

Fargi

YEAR 4

SCHEDULE B
** Open Market- 4hr. Minimum




38

Fin

39

Flenish

40

Frefich.

“

Frel Ich. Canadian

42

French Patois

43

Fén

4

N

45

Fu;

Fu Zlér:ilHasuallbo/Yomba

46

[}
Ga )

47

Geaigian

48

Geman

49

Gregk

50

Gy %atl
Py

51

5,

N

53

Hailian Crecle
Ha I*a

5

Fy

Hakka dialects

55

Haysa

56

Heti ew

57

Hing|

58

Hi .
Hmeng

59

60

Icelandic
HOGEE[O

[

-

Inddﬂieslan

62

Itall3h -

83

Japanese
D

64

Kachin -~

65

Kanj

bal

Kas

miri

I

Kazj

Ekh




681Khmjer

691Kikpogo/Kingiona

70| Khirghiz

71| Kinyarwanda

72}Korgan

P A Pl r e

73[Kii

74| Kurdish

75]la

76 LEA;

77]Linghia _

78] Luxgmbourgisch

R bl Edbaibe

79{Malggasy

B80|Malgyslan

81[Maldyalam.

82| Malgyo-Polynesian

83{Malipse

84|Man“ialay o X

85!Malatii

85| Minbel (Fuzhou)’

87|Minfizn (Hokklen-Taiwanese)

88| Molliovan’

- 89)Mongolian

90| Mo Khmer‘

Lol Ed B o

91{MosHi-Dagomba .

-

92| Negai

93|Norwegian

i

94]Papjamento

95| Pasfiai X
| o8i{Pasthupashto '

0n

97|Patgis

98| Philippine/T aga!og

99| Portiiguese, Continental

100|Portlguese
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1.0 INTRODUC-TION

ICE has a requlrement to obtam the services of a qualified Contractor to perform language-
related services including monitoring, interpretation, translation and transcription services. The
Contractor shall provide all management, supervision and personnel to perform these services,
which shall be provided on an as-needed basis and shall support the efforts of the ICE.

: The objective of this solicitation i is to estabhsh multiple blanket purchase agreements (BPAs), for
various language translation services. The resultant BPAs will provide a streamlined acquisition
approach to obtain the services of qualified and expenenced language professionals. ICE will -

' isstie calls to GSA Schedule Holder contractors in accordance with the Ordering Procedures
~ contained in the solicitation. A call'may contain any service described herein and shali outline
© specific requirements in accordance with apphcable statutes and regulatmns :

20 BACKGROUND

- The mission of the ICE is to “protect America and uphold public safety. We fulfill this mission
by identifying criminal activities and eliminating vulnerabilities that pose a threat to our nation’s
borders, as well as enforcing economic, transportation and infrastructure security. By protecting

* our national and border security, ICE seeks to eliminate the potential threat of terrorlst acts
) agalnst the Umted States ”

- _~.3 0 SCOPE

-ICE is soliciting Language Services to enable ICE to improve communications in its efforts to

- enforce the immigration and customs laws and to protect the United States against terrorist

attacks, targeting ﬂlegal immigration activities. These services will facilitate the elimination of
language barriers to improve the performance quahty and efficiency of operations. The:
contractor shall provide a full range of TransIatlon and Interpretation Servmes to ICE

. The Contractor shall funish the services directed by an order, as well as transportatlon, security
clearance(s) and background investigation verification, and other items or services necessary to
perform the work descnbed in this PWS ‘except as speclﬁed as Government furnished equipment.

- -Tltle ITI and other Intercept (GSA Schedule 738 11 Language Semces)

* “The Contractor shall momtor or listen to hve or recorded court authorized and othermse Iegally

obtained conversations and shall translate/transcribe same into the English language equivalent.
" These monitored conversations may represent telecommumcatmns or other device-type monolog

~ or dialog.
Contractor personnel shall utlhze system Workstattons to process the audio recordmgs/conversauons.

The Contractor shall perfoxm producuon control in accordance with U.S. Law and ICE procedures,
The Contractor shall conduct translatlon/transcnptmn vahdatlon checks and error correction of

mnversatton.txanscnntsasth Y,
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during a post-mtercept time frame. In addlnon the contractor shall be responsrble for
scheduling functions, review work product and other source documents for completeness, enter data as
- required by the local wire room supervisor or other authority directing applicable procedures and
secure the work product.

40 GENERAL REQUIREMENTS

.--4.‘1 Definitions of General .Rg]uire.m'ents

The Contractor shall prov1de personnel who have the necessary experlence education, training
" and skills to perform the work and manage the requn'ements included in the BPAs as defined
below.

. Monitor. To hsten to or read foreign language commumcatlons lawfully mtercepted
and perform immediate verbal summaries, then subsequent written or typed summaties into the
English language.

S Transcrrbe To render the spoken word of a language into the written form of the same
- language. - : ,
. Translate. To render the spoken or written word of one language into the written form of

another language. - .

. Interpret. To translate spoken words orally and s1multaneously from a forelgn language
-+ into English, or to translate spoken words from English into a foreign language. -

. Validate. A review conducted by someone other than the individual performing the

~ “original translation, transcription, or quality control review of the specified original work in
~order to attest to the accuracy of the final work.

. Supervise. To plan and orgamze work activities; to assign, d1rect and evaluate other |
© personnel.
. ~ Summarize. To provide a typed, concise and accurate synopsis of oral or written

. communications intercept that contains the identity of the speakers or correspondents, as well as
all locations and events mentioned that pertain to-the subject of the communication.
K Native/Near-Native. Place of birth or of immediate origin in a specific place.

~4.1.1 Definition of Terms
TRANSLATOR/TRANSCRIBER ~
: Ind1v1dual who translates from recorded foreign language conversanons and prepares a

* - document showing verbatim words from the conversation and the recording and the English
‘equivalent. End product is stored on a removable media with a printed copy.

- INTERPRETOR -
Individual who provides simultaneous translation from foreign language to English equivalent |

from face-to-face intérview, consensual telephone conversation or as a third party to live
conversation (No transcription or written verbatim record prepared by interpreter).

—MONITORVTRANSLATOR -
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Ind1v1dual who translates from live foreign language telephone or other live conversaﬁon

keepmg a phone or conversation log, providing instantancous mterpretatlon service for the special

agent wire room supervisor, who determines whether the conversation is of value/consequence to

the investigation. All telephone convetsations are recorded, as directed by the special agent wire
‘room supervisor. When not engaged in providing interpretative service, the monitor shall

transcribe prevmusly recorded telephone conversations, the end product of which is prepared on
.. a workstation using a word processing program, stored on a removable media with one printed,

 final copy. Pricing is determmed based on the hourly rate of the prmmpal foreign language

being monitored.

4.2' ' Translation SerVices

The contractor shall provide written conversions of source texts in one language into target texts
_written inanother language, with the meaning and intent of the original source text (translation).
Services shall include translation of documentation by technically qualified and experienced
native-speaking language specialists, proofing, editing, and client consultation for product
-assessment, glossary development, final production layout and output, in the required media
format (i.e., hardcopy or electronic). The required field of expertise include, but are not limited
to, the translatlon of Business, Legal, Medical and Technical documents, Manuals, Web sites,
Multimedia, Intranet, Video, Audio and Software Localization in accordance with the -
requirements and timeframes established in the BPA call. The contractor shall provide quality
‘multilingual translations that are accurate, clear and are culturally and politically sensitive to the
.3soc1a1 -environment of the target reader/audience. :

' “Transcription of Foreign Document_s:

Provide‘transcription' sértzices for foreign court records, arrest records, paéspor-ts, and, in some
 cases, an entire book. Certain documents shall require some.degree of formatting. All
documents shall require certification that they comport with 8 CFR 1003.33.

- g 4.3 Interpretation Services |

. The contractor shall provide support services S to agencies by prov1d1ng oral multlhngual

" interpretation (simultaneous and/or consecutive) services for meetings, conferences, seminar,
litigation proceedings, briefings, training, escort and other forms of voice communication _
requirements from a source language fo the target language. Sign Language is included. Services -
- . shall be peiformed by professional and experienced interpreters that possess demonstrated

- proficiency levels that range from the ability to speak the language with sufficient structural
accuracy and vocabulary, to participate effectlvely in most formal and informal conversations on
practical, social and professional topics at a minimum. The maximum proficiency level will

- demonstrate that of a highly articulate well-educated native speaker which reflects the cultural

 standards of the country where the language is natively spoken. The requesting agency shall
specify in the call or order, the language requirement, loca’uon, dates and times and any required

certifications or accred1tat1on necessary.




A
}

- Department of Homeland Secunty : _ """ Translation Services
- ICE o L - Performance Work Statement :

The contractor shall provide consultatlon and pIanmng assistance to requestmg agencies for

_ conference interpretation services to determine interpretation team and equipment requirements,
when necessary. The contractor shall be required to confirm availability and acceptance of
spec1ﬁed tasks for scheduling purposes.

4.4 Langgage

" The Contractor shall prov1de ngulst(s) ﬂuent in languages ordered. All Llngulsts shall be
- fluent in English. Under the BPAs; the government shall require, at a minimum, Linguist(s) be
fluent in languages specified in the listing at the end of the PWS. During the life of the BPAs,

- - the Government may also require Linguist(s) fluent in languages other than the languages

- specified. The listing sets forth a comprehensive, though not exhaustlve list of languages the
' Government could require. ,

4.4.1 Language Proficiency

* Language proficiency testing in the source language(s) and English is required for all levels-of .
linguists in the four basic communications skills (listening, reading, writing, and speaking).
Evidence of language proficiency testing with acceptable results is required for all linguists prior
to assignment. Testing shall have occurred no more than five years ago. In-house testing by
companies that provide linguistics services will not be accepted. ICE will not reimburse fees

. charged for language proficwncy testing and/or costs assocmted with state certlﬁcatlon e.g.,

- training and travel.
- The minimum acceptable language proﬁ01ency results are:

P By the U.S. Govemment Members of the Interagency Language Roundtable (Department
of State/Foreign Service Institute; Department of Defense/Defense Language Institute; _
Department of Justice/Federal Bureau of Investigation; Peace Corps; United Nations). A
proﬁ01ency rating of 3 or above in speaking, hstemng, reading, writing, and congruity _}udgment
in the source language and a proficiency rating of 3 or above in speakmg, hstemng, readmg,
writing, and congruity judgment in English is required.

> By the Federal Court Interpreters Certification Program: Certification as a Court
Interpreter by the Administrative Office of the U.S. Courts is acceptable, but this certification is

" provided only for Spanish to/from English, Navajo to/from English, and Haitian Creole to/from -
" English.

> By the State Courts: Several states have a certification program for court 1nterprete1's :
" while some states have a Registry of Tested Interpreters based on Qualifications Examinations,
Persons who pass the Qualifications Examination are eligible to be included in the Registry of

" Tested Interpreters. Certification or inclusion on the Registry of Tested Interpreters by any of

the following members of the Consortium for State Court Interpreter Certification is acceptable
proof of language proficiency: (1) Arkansas; (2) California; (3) Colorado; (4) Delaware; (5)
Florida; (6) Georgia; (7) Hawaii; (8) Idaho; (9) Hllinois; (10) Maryland; (11) Massachuseits; 12) -
Michigan; (13) Minnesota; (14) Missouri; (15) Nebraska; (16) New Jersey; (17) New Mexico;
(18) North Carolina; (19) Oregon; (20) Utah; (21) Virginia; (22) Washington; and (23)

' Wisconsin WPMMM%M@@@H&S&E@%&E@BAHW& state’s
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requirements. Certification as a Court Interpreter by the Administrative Office of the U.S. -
Courts or by the State Courts is acceptable, but is not required unless a Certified Court
Interpreter(s) is the subject of a Call. Any Certified Court Interpreters that are assigned to other
linguistic duties under the BPAs shall be paid at the rate for the labor category to which assigned.
» By Private Language Testing Institutions: A = Advanced, S = Superior, or H = High skill
levels in speaking, Iistening, reading, and writing in the source language. Speaking, listening,

- reading, and writing in English are acceptable Low novice, and intermediate skill levels of

proficiency will not be accepted. :

- % Other acceptable providers of language proficiency testlng include the followmg
professional interpreter associations (the list is provided for informational purposes only and
does not constitute ICE’S endorsement of any of the a55001at10ns)

ALTA Language Serv1ces (ALTA)
American Translators Association (ATA)

o American Counsel of Teachers of Foreign Languages (ACTF L)

. Bay Area Court Interpreters
- California Court Interpreters Association
*. California Federation of Interpreters, Inc.
- Central Intelligence Agency (CIA)
Defense Language Proficiency Test (DLPT)
Defense Language Institute (DLI) :
-~ Educational Testing Services (ETS)
- Foreign Service Institute (FSI)
National Association of Judiciary Interpreters & Translators
" Northern California Translators Assocxatlon a

- Peace Corps

. Southern California Translators Assocmtlon
- . Translators and Interpreters Guild

44.1.2  Language Proficiency Waivers

‘The Government reserves the right to waive the above language proficiency certification
- requirement if it is determined to be in the bestinterest of the Government. In each case, the
. Contractor, along with a justification for the proposed waiver, shall submit a waiver request. The
waiver request will be reviewed and concurred by the COTR and shalt be forwarded to the CO .
- for approval. The CO may delegate this approval authority to the COTR. If the waiver is '
. granted, the individual is authorized to perform under that call in accordance with the labor-

. category qualification requirements specified in this section of the BPAs. A waiver will be valid

. fora period of 12 months, during Wh]ch time the linguist must obtain wntten proof of
: proﬁ01ency at an acceptable level. -

442 Linguists/Supervisors

~ The Contractor shall pr0v1de a quahﬁed L1ngu1st(s) and Supervisor(s). All ngulsts must be
: capable of perforrmng the following duties that may be ass1gned at any time:
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a. Momtonng (listening to), recordmg, translating, transcnblng, and synopsizing the content of
- real-time oral communications’ intercepts. '
. b. Transcribing from storage media, including but not- Ilmlted to: audiocassettes, videocassettes
or digital media and typing, in both the required foreign language and Enghsh
Preparing typed English translations from other source media. :
Performing quality control reviews of completed work.
. Validating the accuracy of completed translations and transcnptmns
- Appearing in court when subpoenaed to testify.
g. Interpreting oral conversations simultaneously.

™o o

The actual number of contract personnel requlred may vary da11y to accommodate increased or
decreased activity. It shall be the responsibility of the Contractor to provide addltlonal personnel
as ordered. The Contractor shall have a pool of cleared personnel including Llngulsts and '

-Supervisors available on an as-needed basis. :

. The Contractor shall provide qualified Certified Interpreter(s) as ordered by the Government

- Contracting Officer. The Certified Interpreter(s) should have completed the federal court

- interpreter examination in the language(s) required when testifying in court. The language(s)
will be determined on a case-by—case basis. The Certified Interpreter(s) shall be a Linguist with = -
all the qualifications set forth in this Section. The Certified Interpreter(s) shall be Federally '
Certified under the Administrative Office of U.S. Courts Certification Program and state

certified, as requlred

The supervisor shall plan and organize work activities; assign, direct and evaluate other

e personnel

Quahgx Control

- The Contractor shall develop a Quality Control Plan (QC-Plan) for the term of the BPAs that -
establishes and maintains well-documented quality control procedures that ensure the produc’uon
and deliverance of acceptable performance in accordance with this PWS. The QC Planshall .~ -

-assure adequate quality control throughout all areas of performance and shall be unplemented to
assure reliability and effective performance. The Government reserves the right to review the

‘quality controls established, and to evaluate its effective use in the performance of the

- requirements under the BPAs. The Contractor shall be solely responsible for controlhng and

assuring quality work, and prov1d1ng objective evidence that such control does, in fact, exist.
. The Contractor shall also be liable for Contractor employee negligence, and any fraud, waste or
~ abuse. It shall be the responsibility of the Contractor to enforce all Quahty Control Plan
requlrements for all Subcontractor(s) ' :

Ata minimum, the Contractor’s Quality Control Plan shall include:

- a Aninternal quality control and inspection system for required services. Job titles and all

. positions of individuals who will conduct inspections must be specified. .
b. A method to 1dent1fy and procedures to correct, any deﬁclen01es in services that may occut.
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¢. A file that documents all inspections, and other quality and internal control actions, including
-the purpose of the inspection, the results, and any corrective action taken. Upon request, this file
. shall be made available to the Government during the period of performance.
-~ d. Description of the procedures used to ensure that transcripts and translations shall be accurate
versions of the original documents, or copied tapes, without omissions, translation or '

- typographical errors. All versions shall contain correct spellings of all personnel, organizations,
places, common names and numerical information. The Contractor is responsible for the
inspection of all Contractor prepared materials prior to delivery to the Government. :
e. Description of procedures to be used ensuring that, at a minimum, a review of all intercepted-

_ calls.is conducted; reviewing all translation and transcription work, including all written

-+ summaries of interceptions (line sheets), and to ensure that the summaries are accurate, complete
- and that no pertinent information was overlooked. The individual performing this review must
be someone other than the individual who performed the initial translation or transcription. The
. Teviewer must be a native speaker in the language being reviewed and proficient in the English
. language. : _ : e ,
f.  Description of how Contractor personnel assigned to-the QC function shall ensure that
summaries are accurate and do not include any subj ective interpretation. QC functions shall also
include procedures to ensure confirmation of proper voice identification and that all entries, i.c.,
call numbers, dates, times, voice and subject I.D. (caller and recipient), are accurate, In the case:
that errors are found, the reviewer shall coordinate with the COTR and provide documentation of
. ‘the errors in writing, correct the line sheets and present the line sheets to the COTR for
- resolution. In addition, the Contractor shall review computer entries of the line sheets to ensure
~ ~they are exact representations of the original line sheet entries. ' ' _
- Contractor personnel designated to perform QC functions may be expected to assume other
“duties. All Quality Control persons shall be capable of providing teliable and efficient
. monitoring, translation and/or transcription services when not performing QC duties.

~ The Government reserves the right to return to the Contractor all materials, transcriptions and
~. translations that contain errors at no additional cost to the Government. Upon receipt of
- “Requests for Correction,” the Contractor shall correct all errors and furnish corrected versions
as required by the COTR within five (5) working days. '

| 4.6 ‘Priva_gx and Security |

This requirement deals with sensitive data and privacy act information, making it imperative that all
. personnel meet all security clearance requirements. Personnel employed by the Contractor shall
.. either currently possess or be able to favorably pass the security background investigation (BI) -
- required by ICE Policy and Procedure in compliance with Department of Homeland Security -
~ policy and Management Directive 11055. The Contractor shall submit all required security =
paperwork prior to the assignment of personnel to this task. , _ :

ICE Clearance - the ICE Office of Security must clear all translators/transcribers, interpreters and
- monitor transcribers. It is the responsibility of the Contractor to obtain and properly complete the
SF-85P or 86, as well as any other information required by the Government. All individuals _

- performing services under the terms of this contract must be able and willing to provide certified

wmmmmmmmmm@@mdm.
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' Each prospectwe contract or subcontract employee must furnish the followmg documents to the
COTR in'the form and format indicated. Blank forms not included as attachments to the
- contract will be provided by the COTR. The forms shall be completed and submitted to the COTR
-at least 60 business days prior to the use of services of prospectlve employees who will be performmg
- under this contract. :
e - Form FD-258 (Applicant Fingerprint Card - three (3) cards)
o Drug Use Statement (one copy with original signature)
. Authorization for Credit Release (one copy with ongmal signature)
e Standard Form (FS) 86 or 85P Questionnaire for National Secunty Positions (original and one
copy) on the Authorization for Release of Medication information; signature must be less than 60 days
 old when the processing package arrives at ICE for processing). Note: A number of questions on
the SF-86 have a 7-year tlme frame. The following questlons must be answered using a 10-year
~ time frame: :
- Question 9: Residence Question 10: Education Question 11: Employment Question 12:
References Question 13: Medical Quest1on 14: Dlscharges Question 15: Pohce Record
Question 16: Court Actions

o For "sensitive" positions only: A statement that the individual has resided in the United
States for three of the last five years immediately prior for the particular call
. The individual must be a citizen (either by birth or naturalization) or a national of the

. United States, an alien registered by the Bureau of Citizenship and Immigration Services (CIS) to
. aclass of immigrants authorized to be employed, or an individual alien who is expressly authorized by

-the CIS to be employed. The Contractor shall verify and maintain documentation that all of its

employees engaged in the performance of the duties of this contract are in comphance with the Code of

- :Federal Regulations, Title 8, Subsection 274A.

| Contractor Secung,z Program - The Contractor shall pre-screen all persons proposed for work under

" . this contract for suitability. To facilitate this process, the Contractor shall designate a Security -

Officer (and an alternate in case of primary Security Officer's absence) with the authority and
-respons1b1hty for perfonmng personnel security screening to the maximum extent practlcal Ata -
~ minimum, pre-screening shall include, but is not be limited to, verification of current home
" address, phone number, prior work experience, as well as w1tness1ng the employee's s1gnature _
on the aforementioned Drug Use Statement - -

- Other duties shall 1nclude, but not be 11m1ted to, the foIlowmg ensunng that all security forms
- are filled out correctly and completely and submitted to the COTR in a tlmely nianner; ensuring
that only cleared employees are authorized access to the project area; ensuring that contract

“employees are denied access to National Security information; and ensuring that contract employees IR

do not remove ICE data or materials from the project area.

~ The Contractor shall prov1de a monthly status report of'all Contractor employees seeking ICE
- security clearances. The report shall state the current status of all security cleatancés packages,
dates these packages were submitted to the ICE COTR, dates security clearance notifications
- were received from ICE, how many are cleared, and how many are pending clearance. The date
the report is due will be established by the COTR. The Contractor's Security Officer shall

make every effort to avo1d mcumng unneceSsary costs by the Government for BIs by pre- _
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~ and sound character. The following types of previous conduct, as discussed on the personnel
security questionnaires, in a personal interview with the prospective contract employee, or
disclosed as part of the BI, are grounds for mandatory d1squa11ﬁcat10n for employment on an

ICE contract: :

-+ Conviction resultmg from a felony, regardless of when the conwctton occurred.
. Pending indictments or criminal charges. Any arrest or detention for an offense that
- could result in felony criminal charges.
‘e Currently serving proba’uon for an offense that resulted from a cnrmnal conviction.

. Current or prior illegal use of drugs: As a result of its law enforcement responsibilitics, as well as
the sensitive nature of its work, ICE has a compelling obligation to ensure a workplace that is free
of illegal drugs. Current ICE Drug use policy states that, "applicants who are found, through
. investigation or personal admission, to have experimented with or used narcotics or dangerous drugs
except those medically prescribed, will not be considered for employment with ICE. Exceptmns to
this policy may be made for applicants who admit to experimental use of marijuana. Such
applicants may be considered for employment if there is no evidence of regular, confirmed
- usage and the BI is otherwise favorable. Expérimental use or use of any narcotic, dangerous
- drug or marijuana, except medically prescribed, after employment with ICE is cause for removal.
. Intentional false statement, deception, or fraud in appointment (e.g. altering, the »
condition of discharge on military discharge documents, altering college transcripts, falsely completing
- the appropriate security questionnaire (SF86) or other official documents used in the Selection
process. Conflicting statements of drug use within the appropriate security questionnaite (SF86) and
the Drug Use Questionnaire, and/or the BI, will constitute a false statement.
.. Default on a guaranteed student loan (without any attempt to repay such loans). Failure to
- honor any just debt, as may be indicated from the BI, credit check or self-admission, will
constitute a default on credit. In these circumstances, the applicant will be required to correct any
credit deficiencies prior to further processing of the security paperwork.
. Failure to pay income tax, or other Federal or state financial obligation.
. Failure to pay child support.
K Evidence of behavior that is disloyal to the United States, or reasonable doubt of loyalty to the .
United States. ,
e Dual citizenship (depending on the country and reasons for acquiring and mamtammg 1t)
‘. For positions requiring access to sensitive information; has not resided in the United States for
at least 3 out of the last 5 years.
. Failure to register for the Selective Serv1ce (males born aﬁer December 31, 195 9).
o - Ttis possible that issues concerning the hmng or retentlon of a contractor may be ra:sed that are
__not addressed in these gu1de11nes :

ICE may inquire into and examine a contract employee applicant's performance experience, oonduct

- character, judgment, stability, discretion, integrity, responsibility, and candor in determining his/her

trustworthiness for contract employment with ICE. In making this determination, ICE may

1nvest1gate and consider any matter that would reasonably sub;ect the prospective contract employee

to coercion; but no inference ooncermng susceptibility to-coercion may be raised solely on the basis of

race, color, religion, sex, national origin, disability, or sexual orientation. Conduct or behavior _

. becomes germane to the adjudication of a BI when it offers the potential for undue influence, coercion, . -
~ of exploitation that may cause the md1v1dual to act in a manner 1ncons1stent with the mission of '

ICE.

10
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In the event ICE or the Contractor has reasonable cause to believe that a prospecuve contract
employee falls under any of the disqualification factors listed above, the prospective contract
employee must be removed from consideration for performance under the contract. If a contract
employee's BI results in a determination of unsuitability or is otherwise deemed unfavorable,
the contract employee must be removed from further consideration for performance under the

- ICE contract. ICE reserves the right to refuse and/or terminate the service and access of any contract
employee who is or may be judged a security risk. The COTR will inform the Contractor of the -
non-suitability of any translator. It is understood that a determination by ICE that a person is

- not suitable to perform work under this contract is not 2 denial, suspension, or revocation of a

_previously granted security clearance and is neither intended as nor shall be interpreted as a direction or

‘recommendation to the contractor regardmg the suitability of an individual for other employment
outside the scope of any ICE contract

Discretionary Factor - All available, reliable information about the person, past and present,
favorable and unfavorable, will be considered in reaching a determination regarding whether to
hire a contract employee. In evaluatmg the relevance of a person’s conduct, the following factors

may be oon51dered

Nature, extent, and seriousness of the conduct.

The circumstances surrounding the conduct, to include knowledgeable participation.
The frequency and prevalence of the conduct. )

The individual's age and maturity at the time of the conduct.

The voluntariness of participation, '

The motivation of the conduct.

The potential for pressure, coercion, or duress.

The likelihood of continuation or recurrence.

‘Note: To avoid a conﬂlct of interest, it is critical that the contractor does not provide translation
services to both ICE and the individual who is the subject of the case for which ICE pursued the
 translation. (e.g. If the contractor provides a translation to ICE for a case involving, md1v1dual X,

- the contractor cannot provide the same services to md1v1dual X.)

-4, 7 Time and Place of Performance

'Ihe Contractor sha]l provide support as needed for each order, up to and including a seven-day
- workweek and a 24-hour day. The location will be determined per each order (see attached Work
. Request Authorization and attached list of locations and users for Detention and Removal -
__Operatlons) Overtime may be requlred If overtime is required, the Contractor will be notlﬂed
- prior to commencement of the order as determined by the ICE field ofﬁce designee. Normal
business hours are 8:00am to 4: 30pm ~ :

L Transcnptlon of work may only take place at a government facility or Contractor facility. When
there is no government facility or acceptable contractor facility available, with the concurrence
of the COTR, transcription work may be performed at an alternative location that must meet ICE
security requirements. The Contractor, as part of the performance requirement of this contract, .

*‘—mﬁsfprowcteeaﬂsecunty—sate‘torthehmporarymage of documents while they are in the
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‘Contractor’s possessron A chain of custody must be maintained at aII times. All Contractors
' fac1l1t1es must comply with ICE security. requlrements

Under no circumstances will a Iinguist be permitted to transcnbe/translate ICE material at his/her
residence or at a public fac1I1ty using a computer, or other equlpment accessible by the public,
Rt c.a public library's computer, cyber cafe, etc

. ngurst(s) may be required to interpret for enforcement operatrons whlch include butarenot
~ limited to search warrants, arrést watrants, debriefings, jail interviews, or any other investigative
activity. *Any such services will occur in a controlled environment with an agent present. Any
notes made concerning the content of the conversauon(s) will be g1ven to the ICE Special Agent
at the conclusion of the enforcement operation. :

4.8 Travel Costs

Performance under the BPAs may reqmre travel by Contractor personnel as dlrected by the
Governmerit for official business, to include subpoenas/testimony/appearances at Court-specified
sites. Travel to be reimbursed for the actual costs incurred. Invoices shall be submitted in _
accordance with the Federal Travel Regulatlons and must be approved by the COTR pnor to '

travel.
4.9 Deliverables

- The Contractor shall be responsible for delivering all end items specified in thie user procedures and for
returning all source documentation in a timely manner. The followmg are dehverables that fall

. within the scope of this requlrement

o Completed transcripts of audio conversations. Removable medla ﬁles diskettes and work
product documents provided to the Government Field Ofﬁce as requested.
o Logs, records and files that are produced and/or maintained in performing the contracted
- functions.
- e Call Status Reports and Stafﬁng and Vacancy Reports in accordance with the terms of the. call
' Once the deliverables have been accepted it shall become the property of ICE

: 491 Reporting Regulrements .

Monthly Administrative Report: The Contractor shall produce and deliver a monthly

- ‘administrative report appropriate for monitoring performance of work. The Government requires -
the report monthly even if no calls are active. The following report shall be submitted with the
monthly invoices and shall be delivered to the COTR and the CO, one copy each:

_ The monthly Admlmstratlve Report shall contam ata minimum: -

- 1. Fmancml Statement
- 2. Personnel Status

—————%—Seeuml’ﬁekages:hmw
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4. Miscellaneous Comments '
5. Work performed under CLINs and amount per CLIN

Weekly Status Report: The Contractor shall provide a weekly status report of all Contractor

employees working on any Work Request Authorizations. The report shall state each linguist’s

legal name, social security number, date cleared, and WRA currently working on. This report -

~ will be provided to the ICE Office of Investigation COTR(s) and Program - Manager(s) by COB
. Wednesday of each week. = L : _

- Ad Hoc Reports: The contr_aétof shall provide Ad Hbc Reports as reciués.ted.

4.10 Acceptance Criteria

V _The Contracting Officer’s Technical Representét’iVe (COTR) will issue acceptanc‘e for the
- delivery of services upon the successful completion of the tasks required under each order.

4.11 Designation of Go_vérnment Program Managers and COTRS

‘The below named individual is designated as the Government's Program Manager: TBD

' The Government Program Manager is r'esponsible for providing "technical direction" and Quality '
assurance for the overall program and BPA(s). S ' :
' The below named individual is designated as the Government's COTR: TBD
- The COTR is responsible for receiving all deliverables and inspecting and accepting the _
~ services provided in accordance with the terms and conditions of this BPA as well as providing

L direction to the contractor. '

' 4.12 Contractor Pérsonnel

The Contractor shall furnish qualified personnel and supervision o perform the work required by this
PWS and the terms of the BPA. Contractor personnel assigned to this task shall be well versed
“and highly experienced with a wide variety of work product documents. Resumes of personnel
- possessing the qualifications required for the successful completion of this requirement shall be
furnished to the Contacting Officer or his designated representative for review and approval prior to
beginning performance. ' ' _ : _ . '

 The Contractor shall designate a fu]l—ﬁmc_é representative who shall be résponéible'for the following:

. SuﬁerViSe Contractor pérsonnel inthe performanéé of their assigned duties. _
- ¢ - Provide instructions to Contractor employees and ensure that work progresses on :
schedule to meet the required deadlines, accuracy requirements, and rate of production, S

¢ Coordinate with Government personnel in the assignment and prioritization of requested work.
* . Scheduling work shifts of monitors. Ensuring overtiime is performed only with the prior - -
e vn- = - .A!‘r _ ;.ii!'-_— Y1y - - - T -

Y XTI
»

rovaa=Otihe

—
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manéger. Ensuring double shifts for individuals are not scheduled or worked and that whenever
possible, individual monitors will be off duty for a minimum of 16 hours between shifts.
®  Assure that all deliverables are submitted as required. ‘

413 Performance Meetings

- For each.order, the Contractor shall establish and maintain a work product procedure reference
file to ensure that all procedures reflect the user requirements and system changes. The )
‘Contractor shall instruct each new or added employee regarding new and changed procedures.
Performance Evaluation Meetings: At a minimum, Performance Evaluation Meetings should be
. held every six months during the BPAs performance period, or more often, as requested by the
- COTR or the Contractor. Performance meetings will be required on a weekly basis during
transitions and initial BPA implementation period. The Contractor shall be prepared to discuss
the performance of all contracted employees at Performance Evaluation Meetings, which shall be -
- conducted as specified by the COTR. Meetings shall be held during the hours that arc agreeable
between the COTR and the Contractor. COTR approved performance meetings may also occur
- between the Contractor and other components. The purpose of any Performance Evaluation 4
- Meetings shall be to resolve any problems that arise during the performance of the BPAs. _
- Written minutes of all Performance Evaluation Meetings will be prepared by the COTR and shall
be signed by the Contractor. o - _

5.0 | TITLE Il AND OTHER INTERCEPTS

) | 5.1  Specific Services

* The Contractor shall monitor or listen to live or recorded court authorized and otherwise legally
- obtained conversations and shall translate/transcribe same into the English language equivalent.

_ These monitored conversations may represent telecommunications or other device-type monolog -
or dialog. - o , : , S :

.. Contractor personnel shall utilize system workstations to process the audio recordings/conversations.
The Contractor shall perform production control and scheduling functions, review work product and -
. other source documents for completeness, enter data as required by the local wire room supervisor or
- other authority directing applicable procedures, and secure the work product in accordance with
- .U.S. Law and ICE procedures. The Contractor shall conduct translation/transcription, validation
- checks and.etror correction of conversation transcripts as they occur during the course of the overall
. intercept process and not during a post-intercept timeframe. o :

512 Workload -

~ The Contractor shall monitor live audio and recorded conversations and process same upon the direction
- of designated Government personnel; all work products, including recordings, transcripts, call synopsis
and other documents are considered to be an URGENT priority. Under Title III requests, the
average numbers of lines intercepted have been 130 per year (averaging 2-3 lines per request), -
~ including spin-off or related intercepts. S . o o
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513 Transc ription and/c and/or Translatlon of Recorded Conversatlons

'The Contractor shall transcribe and/or translate recorded conversations that were derived from court
ordered and/or consensual telephone (wire and wireless) intercepts. The recorded conversations shall be
- submitted on a disc format in the form of audio data or other recorded media files. The Government
will, provide the necessary equipment for the franscription of the provided media, unless stated
otherwise in the order. The transcrlpts shall be made available to the subm1tt1ng office on a data
‘disc for verification. These ‘projects shall only be submitted with the pr1or authonzatlon of the
Tltle I Program Manager or designee. :

514 Job Processing
The Contractor shall accurately transcribe all source documents according to standard practices as

directed by the wire room supervisor and/ or as outlmed inthe trammg program matenals for the-
_ mtercept system uttllzed by the Government. - -

515 Production Control and Scheduling

- Title I intercept requirements will vary with each order. The specific workload for each order
should be outlined and agreed upon between the Government and the Contractor prior to the
commencement of work associated with that order. The Contractor shall balance its staff with the
‘ daﬂy Workload to meet deadlines, tmnaround and due-out schedules:

5.1.6 Data Entry

‘_Transcnp‘uon of source conversations will vary in complexity due to the language spoken and the
rapidity of calls/conversations. The workload will move from simple to complex. Work requires
 the application of experience and skill in translating/interpreting, transcribing and documenting

conversation. The Contractor shall review and analyze source conversauons necessary, to accurately
document conversatlons and act1v1t1es :

5.1.7’_ Incomplete and Illeggble Source Conversations |

- During the_ keying or review of any source conversaﬁons, the Contractor shall note the conversation as
* detailed in instructions from the wire room supervisor and/or supervising attorney.

5.1.8 Veriﬁcatioh
The Contractor shall Venfy transcription work products in accordance with wire room and
minimization instruction procedures and shall ensure that the accuracy of completed jobs meet

- the standards for performance of the order(s). Unless otherwise specified, all transcnptlon work
+  products shall be 100% Venﬁed

5 1 9 Completed Work Product Oumut Processmg

Transcnpuon work products shall be transcribed to file acoordmg to due—out times estabhshed inthe

__wire room./ mvmmwauozunstl:uetmns—for—t e-Title

15




. ,‘A\

Department of Homeland Secunty ' Translation Services
ICE . Performance Work Statement

B ; the property of the Govemment and shall be stored on removable electromc storage media.

ICE needs services delivered at the time and place specrﬁed on the work order (see attached
Work Request Authorization). Generally, this will be approximately 30 days from the date of
submission of the work order, however, the contractor should be prepared to provide a 24 to 48
) hour tum around in rare cases. (in advance of Hearmgs in Detention settings)

ICE requires the return of the original document along with a hardcopy of the transcnptlon This -
copy should include the necessary certlﬁcatron (8CFR10 003 33),an 0r1g1r1a1 signature and the

" printed name of the translator. _
- To ensure there is an abrhty to track the document submlt all documents via DHL and expect

. that they be returned via DHL ICE will pay this shipping cost..

5.1.10 Hours of Performance for Trtle III

 The Contractor shall be prepared to provide Linguists for mtercept activities 24 hours per day,
- . seven (7) days per week. Generally, Linguists shall be required during three shifts, each e1ght
" and one-half (8 1/2) hours, per day. The start time for each shift will vary depending upon
~ investigative requirements. Contractor personnel are entitled to one 30-minute meal period and-
- two (2) fifteen minute breaks in an eight and one-half hour shift. -Overtime, if authorized, shall
be blllable in accordance with the BPA. Wire(s) shall be covered at all times durmg a shift.

5.1.11 Government Furnished Propertv —Tltle I

| ‘The Government will furmsh the follovwng property and services to the Contractor, when available:_

e Intercept workstations

. Dedicated telephone line(s)
. Transcription Equipment

_V The contractor shall be required to prov1de tlus equlpment when notified and if not othermse
. provided by the Government,

.' B .5.1.12 Source Data- |

The source data shall be translated from various foreign languages to Enghsh Native or near
native capability in the foreign language and an excellent command of the English language are
. required. NOTE: The source data may be of poor quality and cannot be enhanced, thereby
 making it difficult to hear what is being said. Example There may be loud background noises
such as television, radio or motor trafﬁc _ :

‘ 5.1.13 Removal and/or Bar from Worksite
The Government reserves and ma1nta1ns the absolute nght to remove and or bar any Contractor

employee(s) from -an order worksite. Issues that could lead toa removal or bar mclude, but are not

I ""“ ea-ioransiat G..y...ﬁ,g_, ﬁilgii'(g N CITOrS—DOOr-xwork-h _.,, Zlarem "= ar
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m1n1m1zat10n requlrements An employee removed from an order worksite may be permanenﬂy
barred from any other worksite for the life of this BPA. The Coniractor shall be responsible for al
: costs related to replacement of the employee(s) identified for removal and may be barred from future
" participation in Government translation for failing to supply adequate replacement personnel in a
timely manner as determined by the Government. :

6.0 Performance Requirements Summary

- Contractor performance under this PWS shall be measured by its ability to meet Accepteble
- Quahty Levels (AQL). All work will be governed by meetlng or exceedmg the Ievels -defined
- with Performance Standards and AQL..- ‘

Financial-based disincentives associated with the contractor’s comphance with Performance
~ Standards-and AQLs shall be used. ‘The Contractor’s compliance with Performance Standards
and AQLs shall be formally reported on and analyzed quartetly, and the assocmted incentives
“and d1s1ncent1ves assessed at that time. :

The required Contr-a‘ctor error rate for work products shall not exceed more than 1% of the total

- transcribed conversations. The Contractor may be required to provide corrections for excessive: .
 error rates at no additional cost to the Government, as determined by the wire room supemsor N
Delivery dates and times will be as specified by the ORDER and in the wire room /

. . minimization instructions. The Contractor shall meet or exceed the quality requirements
. Speclﬁed in the Contractor Quality Control Plan.

. The followmg chart defines the Performance Standards and AQLs, to which the contractor shall
- develop performance cntena and approach. The perfonnance metrics are grouped 1nto several

categones
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'| Performance Method of R :
. Standard AQL - Surveillance _ Incentive | Disincentive
Translation | Delivery within the time | Complaints by Increase TI. | Less TI
| and - | frame requested on the | customers/Performance | services services
interpretation | work order and Evaluation Meetings | work. work. -Poor -
| services - | translations without - Favorable | past - '
I inaccuracies. _ past performance
Acceptable performance |- performance . | evaluation(s).
levels are no missed evaluation(s). o
. /| suspense dates per the o
work orderandno
translations with errors
requiring re-work.,
Errors include but are
| not limited to:
misinterpreted word
_improper context,
improper syntax,
incomplete
o translation/interpretation - o _
Tlmely 't Transcripts submitted Feedback/complaints . | See above Less T1
submission | on time with few errors | from customers ' | service, non-
* | of transcripts - ' : payment or
- e : ' | rework -
| Certification | Certification in 100% Inspection of | More work | Non-
of documenits | compliance with 8 CFR documents : '| payment or
: | 1003.33 rework
Language Labor Categories
N Language Labor Categories - CLIN0001- | CLIN0002 | CLINO0003 | CLIN 0004
Afrikaans ' ' : '
Albanian
Ambaric
| Arabic
Armenian
Assyrian
| Azeri (Azerbaljan) _
Bghasa/Malay
Baloch
Balochi
‘Baluchi
‘Baltic States (Latvian, thhuaman)
Bengali _
Berber dialects
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Burmese

Byelorussian

Cambodian

Cebuano/Visayan

Chamorro

| Chichewa

Chimora -

Chin

' Chmese/Cantonese/l\/Iandarm

Creole

Creole Patois

Danish

Dari

Daril/Tajiki

Dinka

-| Dutch

Eastern European (Pohsh)

Eastern European (Bosman-C_roaﬁan,
Bulgarian, Czech, Croatizn, Serbian,
| Serbo Croatian, Slovak, Slovenian) -

| Eastern European (Belorussian,

| Hungarian, Macedonian, Romanian, .

Ukrainian, Yugoslawan)

| | Estonian

English

Ewe

| Farsi

Finnish

-| Flemish

' French

French, Canadian -

French Patois

Fukien -

| Fu Iam/Hasua/Ibo/Yoruba

Fuzchou

| Ga

| Georgian

| German

Greek

Gujarati

Guyanese

Haitian Creole-

Hakka -

Hakka dialects

_—T—Tm-qsa
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Hebrew

Hindi

Hmong

Icelandic

Tlocano

*.- | Indonesian

Italian

Japanese

Kachin

. Kanjobal

Kashmiri

Kazakh

Khmer

Kiknogo/Kingiona
Khirghiz :

| Kinyarwanda
Korean :

Kirio

Kurdish

Lao

Lapp

Lingala

Luxembourgisch

Malagasy

- |'Malaysian

Malayalam

Malayo-Polynesian

Maltese

| Mandalay

Marathi

| Minbei (Fuzhou) - -

.| Minnan (Hokkien-Taiwanese)

1 Moldovan

- Mongolian .

| Mon-Khmer

| Moshi-Dagomba |

Nepali

Norwegian

Papiamento

Pashai

{ Pashti/Pashto

Patois

' .Philippine/Tagalbg |

Portuguese, Continental

Portuguese
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Punjabi

Romani

Russian

Samoan

Sanskrit

Shan

Shona

|. Sindbi

| Sindhalese

Sinhala

Somali

Sotho

‘| Spanish

| ‘Spanish, Castilian

Suriname Tongo

Swahili -

Swedish

Tadjik

Taiwanese

Tajik

. | Taki-Taki

- [ Telugu |

" Thai

- “Tibetan

Tigrinya

| ‘| Tongan

Turkic

-| Turkish

Turkmen

| Twi

Urdu

o Uzbek

Vietnamese -

Wenzhou

Wolof

[ 'Wu (Shanghainese)

Xiang

| Xhosa

Yiddish

Yue (Cantonese)

Yunnanese -

 [Zulu

21




	hsceop-07-a-00034
	hsceop07a00034metropolitaninterpretersandtranslators

