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which highlights 10 key be-

haviors critical to interna-

tional settings. Whether one 

is leading an entire organiza-

tion, a business unit or a 

geographically dispersed 

team, this essential guide 

provides an important re-

source for developing global 

leadership talent. 

 

28 Busi-

ness Think-

ers Who 

C h a n g e d 

the World : 

The Man-

a g e m e n t 

Gurus and 

Mavericks Who Changed the 

Way We Think about Busi-

ness. Rigby, Rhymer. Lon-

don: Kogan Page Ltd. June 

2011, 232 p.  

28 Business Thinkers Who 

Changed the World is a 

guide to the people who 

have shaped the way we do 

business today.  Some are 

great intellectuals while oth-

ers are "gut instinct" types.  

Some want to change the 

world while others want 

money and power. With en-

ergy and wit, Rhymer Rigby 

takes readers through the 

top business brains of our 

time to show the human 

behind the headlines, high-

lighting world industry lead-

ers such as Steve Jobs, War-

ren Buffet, Sam Walton, Jeff 

Bezos and Bill Gates. With 

discussions on the influen-

tial people behind successful 

c o m p a n i e s  s u c h  a s 

McDonalds, Sony, Southwest 

Airlines and Starbucks, he 

describes the oversized im-

pact of their businesses on 

the world today. This book 

offers profiles on the great 

minds of the modern capital-

ist world. From Oprah to 

Mark Zuckerberg, Rhymer 

Rigby describes how they 

made it, the risks they took 

and the legacy they leave 

behind. 

O ver l oa d ! 

How Too 

Much Infor-

mation is 

Hazardous 

to your 

O r g a n i z a -

tion. Spira, 

Jonathan . Hoboken, NJ: 

Wiley, June 2011, 284 p. 

This groundbreaking book 

reveals how different kinds 

of information overload im-

pact workers and businesses 

as a whole. It helps busi-

nesses get a grip on the fi-

nancial and human costs of 

e-mail overload and interrup-

tions and details how work-

ing in an information over-

loaded environment impacts 

employee productivity, effi-

ciency, and morale. 

Explains how information 

often in the form of e-mail 

messages, reports, news, 

Web sites, RSS feeds, blogs, 

wikis, instant messages, text 

messages, Twitter, and video 

conferencing walls bom-

bards and dulls our senses; 

explores what we do with 

information documents how 

we created more and more 

information over centuries; 

reveals what all this informa-

tion is doing. Timely and 

thought-provoking, Overload! 

addresses the reality of and 

solutions for a problem to 

which no one is immune. 
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