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	consensusComment: Results for workforce capability and capacity are missing. No results are provided on competencies or skill levels and results for capacity are limited to staffing ratios exceeding the national average since 2005, with the exception of Nursing Care Hours to Selected Outcomes (Figure 7.3-1). Without measures to understand capability and capacity, as well as staffing levels and appropriate skills, the applicant may be challenged in achieving its strategic objectives and goals.  
	briefSummary: Missing results for workforce capabilities and capacities
	figures: See list of figure below for segmentation by employee group (other than nursing) that is missing.  No facility segmentation is provided.   There is no segmentation by service offering.
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	figure: Figures 7.3-2 to 7.3-6 + 7.3-8
	value: No segmentation by employee group, facility, or service offering
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	strTrendsNote: Check for brain injury and other clinically relevant segments for clinical outcomes
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	strComparisonsNote: Check on the benchmark to better understand if it is state or national comparison.  Need to check if this is just a nursing NursQM is the only one listed in P.2-1.  Need to check on results for the other 24% of the 3,718 employees (e.g. therapists, support staff, etc).
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	changeUpdatedResults: Segmentation available by facility and location.  Brain injury segmented clinical outcome results show unfavorable trends.
	finding: Consensus Review comment:Segmentation of workforce results is missing. For example, engagement by service offering, facility, and state are not provided. Also, results for volunteer, credentialed physician and student engagement are missing. Without measuring and improving engagement of all segments of the workforce, the organization may be unable to achieve their vision to be among the top 10% of facilities.Summary of Conclusions and Impact on Comment:OFI was clarified on site.  The applicant does not currently measure engagement of students, volunteers, and physicians.  Segmentation by service offering and location were provided on site.  Bold was removed since segmentation for many results were provided on site.OFI was reworded to focus on workforce segments.  Moved safety training/education segmentation from OFI-2 to include with engagement.Site Visit comment:Segmented results for volunteers, credentialed physicians, and student engagement and training are not available. Without measuring and improving engagement and training of all segments of the workforce, the organization may be unable to achieve their vision to be among the top 10% of facilities.
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	description: Found that a daily assessment was conducted since 2007,
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