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Victim Assistance Training Online
Registration Instructions

Click on Register.
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Victim Assistance Training Online (VAT Online)

VAT Oniine is a basic victim advocacy web-based training program that offers victim senices
providers and allied professionals the opportunity to acquire the basic skills and knowledge they
need to better assist victims of crime. Specific information is also provided to meet the needs of
target populations. VAT Online includes seven modules. The modules cover:

1. Goals and how to navigate through the enline training

2. Basic issues such as ethics and cultural competency that provide the foundation for
victim senices

3. Characteristics, prevalence and other information about 14 types of crimes

4. Core skills needed by victim senice providers. such as establishing rapport. problem
solving and crisis intervention

5. Information about specific topics and skills needed to provide senices to specific
populations

6. Information about and skills needed to collaborate with various types of systems,
such as community-based. criminal justice-based faith-based. and reservation-based
systems

7. Challenging situations faced by victim sewvice providers

Get Started
Register for this training.
Training Registration Instructions (pdf, 1.3K)

Take the Training
Already registered? Take Course.

Looking for help?
Contact us with questions or it you experience technical difficulties:

Email: VATOnline@ovcttac org
Phone: 1-866-662-8622

Frequently Asked Questions on VAT Online

Let others know about this trai
Download Flier (pdf, 13K) to print and
distribute.

Link te Us from your Web site.
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Once you have clicked on Register, you will be brought to the Request Account
page. Please complete the form by entering the required information (marked by
asterisks). After you complete the form, click on Create Account in the lower
right hand corner.

Note: Please remember your username and password in order to access the training in the future.

0 l C I IAC Welcome to the OVC TTAC Training

'OFFICE FORVICTIMS OF CRIME Training and Technical Assistance Center Gateway

Request Account

Please enter the following infarmation to create an account
Mote:* Required Fields,

*Usemame: [ |

Inthe Lisermame alphanumeric characters including dot,
hyphen, underscore end @ can be used (no spaces)

*Ppassword: [ |

*Confirm: | |

All pazswords must follow these rules,
& At least 6 characters in length, with 2 maximum of
64 characters
& Atleast 1 number
& Atleast 1 punctustion
® Atleast 1 capital letter
® Atleast 1 lowercass letter

] R—

*Last Name: [

*Email Address: [

Confirm Email A(I(Iﬁ$:

*Address: [

*City: I

#State/Province: ‘Se\ecl One =

®Us 7P OForeign Postal Code O APO
#Paostal Code: | |

*Country: [Select One -]

Ext: [ ]
Training Type: (Mong) vi

*® Type the characters you see in the picture below.

s @ot

Cancel Create Account
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3. Once you have clicked on Create Account, you will automatically be logged into the

system.

Home

OVCTTAC

OFFICE FOR VICTIMS OF CRIME Training and Technical Assislance Center

My Home ‘
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Organizer Home [z

Organizer Home
*our organizer sllows youto keep tabs on system notices, training and system events, and personal notes:

[loVC TTAC Training Gateway Announcements

Q: How do 1 enroll for a course?

A: To enrall for Victim Assistance Training Onfine, please refer to the VAT Omdine Launch Instructions. To enroll for /dentiy Theft Victim Assistance Oniine Training, please refer to the ID Theft Launch
Instructions

O: What should | do if 'm having trouble loading the cowrse?

A: Totroubleshootissues related to high-speed internet connection, dial-up connection, Internet Explorer 5.0 or higher, and/or cookies and scripting, please refer to the Workstation
Requirements. For all other issues, please contact OVC TTAC at VATOnline@ovettac.org or 1-868-662-8822.

Q: Why did Ireceive a score of zero after | completed a module?

A: The scoring feature was not setup o accurately reflect how you did on each module, Each module will be marked complete as you complete them and you will receive a cerlificate upon finishing
the entire course.

Q: How dolaccess and print my certificate?
A: Once you have completed the course, click on Learning and Metrics > Wy Elective Learning --> History --> Print Certificate.
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4. Once you are logged into the system, click on VAT Online Launch Instructions under
the Frequently Asked Questions section for instructions on how to enroll for the training.

Note: Please refer to the Frequently Asked Questions section for other important information.





