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Identity Theft Victim Assistance Online Training
Registration Instructions

Click on Register.
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Identity Theft Victim Assistance Online Training
Supporting Victims' Financial and Emotional Recovery

ldentity Theft Victim Assistance Online Training: Supporting Victims' Financial and Emotional
Recovery is a user-friendly e-learning tool that will teach victim senice professionals and allied
professionals knowledge and skills to more effectively serve victims of identity theft and assist with
their financial and emotional recovery.
Get Started
Register for this training.

Training Registration Instructions (pdf, 1.3K)

Take the Training

Already registered? Take Course.

Looking for help?

Contact us with questions or it you experience technical difficulties:

Email: TTAC@ovcttac org
Phone: 1-866-682-8822

Erequently Asked Questions on Identity Theft Victim Assistance Online Training

Let other: tra
Download Flier (pdf, 13K) to print and
distribute.

Link to Us from your Web site
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Once you have clicked on Register, you will be brought to the Request Account
page. Please complete the form by entering the required information (marked by
asterisks). After you complete the form, click on Create Account in the lower
right hand corner.

Note: Please remember your username and password in order to access the training in the future.

0 l C I IAC Welcome to the OVC TTAC Training

'OFFICE FORVICTIMS OF CRIME Training and Technical Assistance Center Gateway

Request Account

Please enter the following infarmation to create an account
note: ¥ Required Fields

*Usemame: | |

Inthe Username sinhanumeric characters including dat,
hyphen, Underscore and @ can be used (1o spaces)

#Ppassword: | |

*Confirm: [ |

Al passwords must fallaw these rules:
® Atleast & characters in length, with & maximum of
B4 characters
® Atleast 1 numoer
® Atleast 1 punctuation
® Atleast 1 capital letter
® Atleast 1 lowercase letter

L] —

*Last Name: [

#Email Address: [

|

|

*Confirm Email | |
Address:

|

]

|

*Address: [

#City: [

#State/Province: [Select One v

*Postal Code Type: ®US ZIP O Foreign Postal Code O APQ
*Postal Code: | |

*Country: [Select one v]

Ext: I:l

Training Type: (Mone) v

*FWord Verification: Type the characters you see in the picture below,
Reload

the Jris

Cancel Create Account
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Once you have clicked on Create Account, you will automatically be logged into the
system.
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QOVC TTAC Training Gateway Announcements

Q: How dol enroll for a course?

A: To enroll for Victim Assistance Training Qniine, please refer ta the VAT Omiine Launch Instructions. To enroll for fientiy Theft Victim Assistance Oniine Training, please refer to the ID Theft Launch
Instructions.

0: What should I do if 'm having trouble loading the course?

A: To troubleshootissues related to high-speed internet connection, dial-up connection, Internet Explorer 5.0 or higher, and/or cookies and scripting, please refer ta the Workstation
Requirements. For all other issues, please contact OVC TTAC at VATON @ovcttac.org or 1-866-682-8822.

O: Why did Ireceive a score of zero after | completed a module?

A: The scoring feature was not set up to accurately reflect how you did on each module. Each module will be marked complete as you cormplete them and you will receive a cedificate upon finishing
the entirs course

0: How do | access and print my certificate?

A: Once you have completed the course, click on Learning and Metrics > My Elective Learning > History --> Print Certificate.
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Once you are logged into the system, click on ID Theft Launch Instructions under
the Frequently Asked Questions section for instructions on how to enroll for the training.

Note: Please refer to the Frequently Asked Questions section for other important information.



