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The Office of Justice Programs (OJP), headed by Assistant Attorney General Laurie O. Robinson,
provides federal leadership in developing the Nation’s capacity to prevent and control crime,
administer justice, and assist victims. OJP has seven components: the Bureau of Justice
Assistance; the Bureau of Justice Statistics; the National Institute of Justice; the Office of
Juvenile Justice and Delinquency Prevention; the Office for Victims of Crime; the Community
Capacity Development Office, and the Office of Sex Offender Sentencing, Monitoring,
Apprehending, Registering, and Tracking.

More information about OJP can be found at http://www.0jp.gov.
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Office for Victims of Crime

The Office for Victims of Crime (OVC) was created by the U.S. Department of Justice in 1983 and
formally established by Congress in 1988 through an amendment to the Victims of Crime Act of 1984.
OVC’s mission is to enhance the Nation’s capacity to assist victims of crime and to provide leadership in
changing attitudes, policies, and practices to promote justice and healing for all victims of crime.

OVC accomplishes its mission by:

Administering the Crime Victims Fund

Supporting direct services

Providing training programs

Sponsoring demonstration and evaluation projects with national and international impact
Publishing and disseminating materials that highlight promising practices that can be replicated
worldwide

= Sponsoring fellowships and clinical internships

Office for Victims of Crime Resource Center

The Office for Victims of Crime Resource Center (OVCRC) is your information clearinghouse for
emerging victim issues.

As a component of the National Criminal Justice Reference Service—a federally funded resource offering
justice and substance abuse information to support research, policy, and program development
worldwide—OVCRC offers access to a vast criminal justice resource library and top information
specialists to answer your questions. Staff can offer statistics and referrals, discuss publications, compile
information packages, and search for additional resources using OVCRC’s extensive network of victim
advocates and organizations.

OVCRC also offers easy access to OVC and other victim-related publications through an online ordering
system and an electronic newsletter. To learn more about OVCRC and its products and online services,
visit www.ovc.gov/ovcres/welcome.html or call 1-800-851-3420 (TTY 1-877-712-9279).

Office for Victims of Crime Training and Technical Assistance Center

For victim service providers, the Office for Victims of Crime Training and Technical Assistance Center
(OVC TTAQC) is the portal to a broad range of resources. OVC TTAC extends training and technical
assistance to victim service providers, allied professionals, volunteers, advocates, and victim/witness
coordinators. The training and technical assistance are designed to enhance participants’ skills and improve
the quality and efficiency of the services they deliver.

OVC TTAC also provides a broad range of comprehensive resources for victim service providers. These
resources include needs assessment, resource development and delivery, education and outreach, and
evaluation. OVC TTAC is committed to helping the Nation’s victim service community build its capacity
to respond to the increasingly complex needs of victims of crime.

Office for Victims of Crime
Training and Technical Assistance Center
9300 Lee Highway
Fairfax VA 22031-6050

Phone: 1-866-OVC TTAC (1-866-682-8822)
TTY: 1-866-682-8880
Fax: (703) 225-2338
Web site: www.ovcttac.gov



Table of Organization

Instructor Overview

Module 1: Introduction

Module 2: Crime and Victims of Crime

Module 3: Applicable Laws and Concepts

Module 4: Identifying Common Ground

Module 5: Overcoming Situational Challenges

Module 6: Overcoming Personal Challenges

Module 7: Overcoming Communication Challenges

Module 8: Reporting Requirements and Confidentiality Issues
Module 9: Collaborating for Maximum Impact and Wrap-Up
Appendices

Handout

Instructor Worksheets

Participant Worksheets

Model Facilities






Acknowledgments

The Office for Victims of Crime (OVC) would like to acknowledge the following
individuals for their contributions to OVC’s training, Supporting Crime Victims With
Disabilities: Wendie Abramson, SafePlace; Nora Baladerian, Ph.D., Consultant; Leigh
Ann Davis, The Arc of the United States; Marcie Davis, Davis Innovations; Chris
Edmunds, Consultant; Beverly Frantz, Ph.D., Temple University; Cathy Hoog,
Consultant; Terri Pease, Ph.D., Domestic Violence and Mental Health Policy Initiative;
and Carole Warshaw, M.D., Domestic Violence and Mental Health Policy Initiative.

The opinions, findings, and conclusions expressed in this document are those of the
authors and do not necessarily represent the official positions or policies of the U.S.
Department of Justice.






	Training and Technical Assistance Center



