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Explanation of Dashboard
The TWIC Dashboard provides point-in-time
program information on:
– Enrollment and adjudication-related statistics
– Graph depicting pre-enrollment, enrollment, cards 

printed & activated trends
– Contact information for TWIC resources

Enrollment/Activation
Measurement 

(as of 09/17/12)

Enrollments 2,281,236

Cards Printed  2,363,337 

Cards Activated 2,123,042

Average Enrollment Time 8.75 min. 

Help Desk: 1-866-DHS-TWIC (1-866-347-8942)
Monday – Friday; 8:00 AM - 10:00 PM Eastern
twic.helpdesk@lmbps.com 

Website: www.tsa.gov/twic

TWIC Information and Resources

Program Statistics

Enrollment Trending

Security Threat Assessment
Measurement 

(as of 09/12/12)

Initial Disqualification Letters Issued 110,063

Appeals Requested 51,496

Appeals Granted 50,235

Waivers Requested 12,875 

Waivers Granted 10,861 

ALJ Review Requested/Granted 200

Final Disqualification Letters Issued 2,258

Number of IDTAs Expired 44,130 
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Total Enrollments (with occupation stats) and Activations by Location As of 9/12/12
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Total Enrollments (with occupation stats) and Activations by Location (continued) As of 9/12/12
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